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FSE Report

Created by Richard Palahunik on 05/08/2007 04:07:38 PM.

* Required Fields
Submitted by Richard Palahunik on 05/08/2007 01:39:24 PM. Finalized by Richard Palahunik on 05/08/2007 01:39:24 PM.

This case was opened for  1 day.

Dealer Code* Model* Year* VIN*   Mileage* Prod. Date Route to

PA043 Santafe (SM) 2001 KM8SC83D31U 68,525 05/08/2007 FTS

Severity Code* Priority* CA Case # Tech. Case # Assistance Type FSE Name*

7 High NA NA VDS Richard Palahunik

Part Name Part Number P.C. Code#* Diag Code#* TREAD Cat.*

ARM COMPL-TRAILING RH
ARM COMPLETE-TRAILING LH

55101 26000
55100 26000

PA01 None 02 Suspension system

Target Date: Comment:

05/08/2007

Subject*:

2001 SM - SANTAFE - REAR TRAILING ARMS (LR & RR)

Condition*:

Customer heard a clunking from the rear of the vehicle while driving.

Vehicle History*:
PA043  250539  250539   4/16/2007     68,525  ARM ASSY-TRAILING (BOTH SIDES) 
PA043  54320G  54320A   8/10/2006     61,775  CHANNEL ASSY-REAR DOOR DIVISION
PA043  23700E  23700A   2/23/2006     56,607  HANDLE ASSY-TAILGATE OUTSIDE   
PA043  34248A  34248A   1/03/2005     43,957  LATCH ASSY-FRONT DOOR (RH)     
PA043  092240  11386A   9/15/2004     41,555  X-BAR BUFFER STRIP - REINSTALL 
PA043  11386B  11386A   9/15/2004     41,555  TRANSMISSION ASSY-AUTO (4WD)   
PA043  11386C  11386A   9/15/2004     41,555                                 
PA043  95458A  95458A   8/16/2004     40,567  CABLE SET-SPARK PLUG           
PA043  95458B  95458A   8/16/2004     40,567                                 
PA043  90304A  90304A   7/22/2004     38,976  CENTER BEARING ASSY            
PA043  90304B  90304A   7/22/2004     38,976  BEARING-CTR                    
PA043  81218A  81218A   6/11/2004     37,445  REAR DOOR WAIST LINE MOULDING -
PA043  051726  73232A   5/13/2004     35,304  02 SENSOR INSP, REPL BOTH, ECM 
PA044  D85311  185311  11/20/2003     31,445  RADIO ASSY-ETR                 
PA044  185311  185311  11/20/2003     31,445  ARM ASSY-REAR WIPER            
PA043  99097A  99097A   6/13/2003     25,807  CLAMP-HOSE                     
PA043  121902  64933A  12/13/2002     21,236  A/T OIL COOLER TUBE INSPECTION 
PA044  131411  131411  10/24/2002     19,509  BATTERY ASSY                   
PA043  032502  15865A   3/20/2002     13,054  Crkshft Sensor (CKP) Insp. (02-
PA043  15865B  15865A   3/20/2002     13,054  LATCH ASSY-TRUNK LID           
PA043  62944A  62944A   7/11/2001      4,534  PLUG-OIL DRAIN AND/OR GASKET   
PA044  57517A  57517A   1/18/2001        968  SWITCH ASSY-TEMPERATURE        
PA044  PREDEL  54631A  12/16/2000          5  PRE-DELIVERY INSPECTION/SERVICE

Root Cause Analysis*:

Both rear trailing arms were corroded. Lack of anti corrosive material applied to the lower control arms.

Corrective Action*:



Replace both rear trailing arms.

Reason(s) vehicle was not previously repaired:

NA

Picture(s) and Attachment(s):



Did this action resolve condition? Yes No

Condition verified by personal inspection of 
company employee?

Yes No

Were Photos Taken? Yes No

Parts Inspected? Yes No

Parts Sent? Yes No




