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BR/SS CITY HYUNDAL L.L ©

480 Watertown Avenue

HYUNnoDal Waterbury, Ct. 06708
(203) 754-9494
GCUSTCGMER NO, ADVISOR TAG NO, INVOICE DATE INVOIGE NO.
6824 JEFF 12187 11/17/06 | HYCS42871 |
LABOR RATE MILEAGE COLOR ST L7 N
85.00 88,010 WHITE/NU/YD
YEAR 7 MAKE f MODEL h DELIVERY DATé / ;f BELVERY MILES
01/HYUND NT I 10/28/¢
NAUGATUCK’ CT VEH%C{ESDLJDN AI/SA A FE/4 DOOR UTIL TY SELLIF{.BDEAL/E;‘N%. PRODUCTION DATEZG
KMSSCSSDGZLU_ 08/09/00
FTE NO. | L DATE
11/11/06 |
COMMENTS
MO: 88010

J#’ 1 45HYZE)3

EST1 MATE

JOB# 1 TOTALS

CUSTUMER HEREBY ACKNOWL EDGE:
. " ORIGINAL ‘ESTIMATE OF

THANK “YOU FOR - VISTTING BRASS CITY:HY EREQUR #1.4

15" 10(}/ CUSTOMER™S -~ATISFACTION IF “THERE:. ARE suaetzsmmzs ”IHAT
YOU THINK MIGHT. MAKE ARE SERVICE 10 R cu?{mr}fs?g BEgER :
AT 754- 9492 O0R 754 1106 .

SUSPENSION CUNCERE\E HOURS 85.00
CUSTOM£R STATES REAR -SUSPENSION./. SPRIN_H ROTTED AND
CAME APART.. TOMWED :

N
CHECKﬂD VEHICLE AND FOUND NEEDS REAR LOWER CONTRE)L Lo

AP?ROX COST TO REPLACE! $770. 00 PE..US TAX
CUSTOMER DECLINED. REPAIR . .
CUSTOMER TOWING CAR T0. TORRINGTON

_‘.'.-85 oo
8s, ee

THANK ‘(OU

PAGE 1 OF 1

cu_s?OMER STORTIRE

CUSTOMER COPY f END OF INVOICE ]08:57am

ALL PARTS NEW UNLESS SPECIFIED
OTHERWISE

FOR YOUR CONVENIENCE
SERVICE LEFT. HOURS

MON., TUES., WED,, FRL 8:00 Al - 5:00 PM
THURS, 8:00 AR - T:30 P

PARTS DEPT. HCURS
MON., TUES., WED., FRI; 8:00 AM - 5:00 PM
" THURS. a‘oo'AM 7130 PM '

© ALL OF THE WARRBANTIES WITH RESPECT
- 4TO THE SALE OF THES ITEMATEMS. THE

A'SELLER HERESY EXPRESSLY. DISCLAIMS
CLALL: WARRANTIES, EITHER EXPRESS OR
S JaMPLIES,

| WARFANTY . OF WERCHANTABILITY OR
{FrNESS FOR A MﬂubULAH PURPOSE,

THE FACTORY WARHANTY ‘GONSTITUTES

ANCLUDING  ANY-  IMPLIED

3 THER PEASON TO
ANY - LIABILITY:

EM/ETEMS

OT RESPONSIBLE FOH LOBS OR DAMAGE

AL A ATl e e e

AsSS YUNDAL
BRA 489 NRTERTWHX&’
WATERBURY, CT Dovhe

L

TERMINAL T.D.3 70738811

HERCHAHT W: 117000169295661
a

X%%EXXKKKXKKlEGB ¥

BATCH: 000274 Thus: 2

BATEY NOU 17, 06 TIHEs @9:13:51

AUTH ND- 112628

TOTAL $96.10

"1 HGREE 10 PAY ABOUE TOTAL RMOUNT
I £o0RnTHE 7O DARD ISSUER AGREEHEHT
{ﬁERCHﬂNT (GREEMENT IF CREDIT UOUCHER)

KKXCUSTOMER COPWVIKE

160@-. 31-8055



Reynolds and Heynolds ERMNTINVE CGS00287 Q (07/06)

.1446 E@ls{]NMnQStO 6498

TORRINGTON, CT 06720 N
Tel. (860) 489-0471 sk,
Fax (860) 489-8949 _
www.torringtonhyundai.com o
<
o
o
W
o
GUSTOMER NO, ADVISOR TAG NO. INVOICE DATE INVOICE NO.
8469 VANCE WILLTAMS 95 TINA | 11/21/06 HYCS82000
LABOR RATE LICENSE ND. MILEAGE COLOR STOCK NO.
86.00 87,123 WHITE/
YEAR/ MAKE / MODEL DELIVERY DATE DELIVERY MILES
01/HYUNDAT/SANTA FE/4 DOOR UTILITY |
VEHICLE 1.0, NO. SELLING DEALER NO. PHODUCTION DATE
KM8scB83D61uU
ET. E NO. PO NO. R.O.DATE
11/17/06
BUSINESS FHONE COMMENTS
MO: 87124
LABOR & PARTS----- ‘ ‘
L 28HYZO14. . G (S):7661 - 258,00
CUSTOMER STATES:REAR CONTROL ARM RUSTED CORRODED
DA S -
TRUCK NEEDS REAR BRAKES SOON @ HVUNBHE
PARTS------ QTY---FP-NUMBER- v --meeeemenntt DESCRIPTION- - - - - -~ LIST PRICE-UNIT PRICE- B e
JOB # 1 1 55100-26000 ARM COMPLETE -TRAI 530,33 £30.33 530.33 @@ﬂuﬁﬂ
JOB # "1 TOTAL PARTS 530.33 Parts
JOB # 1 TOTAL LABOR & PARTS 788.33
MISC------ CODE-«vv--u- DESCRIPTION- - - - - - mm o vmemeimmmee s ammea CONTRDL s
JOB#1 12 HYUNDAI PARTS COUPON DISCOUN? : -100.00
TOTAL MISC -100.900
COMMENTS - =« v v s et e e e e anlas
VEHICLE TOWED TO SHOP C S RTEL T e e e b
TOTALS - e crmmnmnns s SRR il TQRRINGTGN H INDAT

TOTAL LABOR. ..

DON’ T VOID YOUR NARRANTY YOU MUST CHANGE Y{)UR TIMMIN, ‘
S : TOTAL PARTS, .

- TOTAL SUBLET
v CTOTAL 60,6, 0.00
“JOTAL :MISC CHG 0.00
-100.00

'::_:TOTAL MISC DISC
L ] CREDIT CARD OTAL TAX

L ] CHECK #

[ ¥ EXTENDED WARRANT EES
[ 1 INTERNAL CHARGE

[ 1 SAFCO

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE }04:41pm

1446 E MAINEST
TORRINGTON €T 06790
860-469-0471
3892000000578821-01

O & I
11,21,2006 22:04:48

Sale:

Transaction # 10
Card Type: VISA
Reo: b 2 b
Entry: Manual
Total: 29 .63
Reference No.: 00000012
Auth.Code: 418092
Respon. APFROVED
AUS Resp.:

Exact matech on address

and Z2IP code.
CUU2 Resp.: Match

CUSTOMER COPY

Thank you ¢
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PE08040/HYUNDAI-KIA
FSE REPORT



& HYUNDAI

FSE Report

Created by Richard Palahunik on 05/08/2007 04:07:38 PM.

* Required Fields
Submitted by Richard Palahunik on 05/08/2007 01:39:24 PM. Finalized by Richard Palahunik on 05/08/2007 01:39:24 PM.

Dealer Code* Model* Year> VIN* Mileage™
PA043 Santafe (SM) 2001 kwvsscs3D31UEE 68,525
Severity Code*  Priority™ CA Case # Tech. Case # Assistance Type
7 High NA NA VDS
Part Name Part Number P.C. Code#* Diag Code#*
ARM COMPL-TRAILING RH 55101 26000 PAO1 None

ARM COMPLETE-TRAILING LH 55100 26000

Target Date: Comment:
05/08/2007

Subject™:
2001 SM - SANTAFE - REAR TRAILING ARMS (LR & RR)
Condition™:

Customer heard a clunking from the rear of the vehicle while driving.

Vehicle History*:

PA043 250539 250539 4/16/2007 68,525 ARM ASSY-TRAILING (BOTH SIDES)
PA043 543206 54320A 8/10/2006 61,775 CHANNEL ASSY-REAR DOOR DIVISION
PA0O43 23700E 23700A  2/23/2006 56,607 HANDLE ASSY-TAILGATE OUTSIDE
PA043 34248A 34248A  1/03/2005 43,957 LATCH ASSY-FRONT DOOR (RH)
PA043 092240 11386A  9/15/2004 41,555 X-BAR BUFFER STRIP - REINSTALL
PAO43 11386B 11386A 9/15/2004 41,555 TRANSMISSION ASSY-AUTO (4WD)
PAO43 11386C 11386A  9/15/2004 41,555

PA043 95458A 95458A  8/16/2004 40,567 CABLE SET-SPARK PLUG

PA043 95458B 95458A  8/16/2004 40,567

PA043 90304A 90304A  7/22/2004 38,976 CENTER BEARING ASSY

PAO43 90304B 90304A  7/22/2004 38,976 BEARING-CTR

PA043 81218A 81218A  6/11/2004 37,445 REAR DOOR WAIST LINE MOULDING -
PA043 051726 73232A 5/13/2004 35,304 02 SENSOR INSP, REPL BOTH, ECM
PAO44 D85311 185311 11/20/2003 31,445 RADIO ASSY-ETR

PAO44 185311 185311 11/20/2003 31,445 ARM ASSY-REAR WIPER

PA043 99097A 99097A  6/13/2003 25,807 CLAMP-HOSE

PA043 121902 64933A 12/13/2002 21,236 A/T OIL COOLER TUBE INSPECTION
PAO44 131411 131411 10/24/2002 19,509 BATTERY ASSY

PA0O43 032502 15865A  3/20/2002 13,054 Crkshft Sensor (CKP) Insp. (02-
PA043 15865B 15865A  3/20/2002 13,054 LATCH ASSY-TRUNK LID

PA043 62944A 62944A  7/11/2001 4,534 PLUG-OIL DRAIN AND/OR GASKET
PAO44 57517A 57517A  1/18/2001 968 SWITCH ASSY-TEMPERATURE

PAO44 PREDEL 54631A 12/16/2000 5 PRE-DELIVERY INSPECTION/SERVICE

Root Cause Analysis™:

Prod. Date Route to
05/08/2007 FTS
FSE Name*

Richard Palahunik

TREAD Cat.*™

02 Suspension system

Both rear trailing arms were corroded. Lack of anti corrosive material applied to the lower control arms.

Corrective Action™:



Replace both rear trailing arms.

Reason(s) vehicle was not previously repaired:

NA

Picture(s) and Attachment(s):

Corrosion on both triling ons slong weldedseames and spring seits



LR ohng arm welded scam

& Ly =

B B
L3 L3
PA043 VDS -zantafe Tu022133 010jpg PAD43 WDS - zantafe Tul22133 009.)pg PAD4S WDS - zantafe Tul22139 013 pg

i)

PA043 WDS - santafe LR arm Tu022133 012 jpg PAD43 YDS - zantafe BR arm Tul22133 011.jpg

Did this action resolve condition? @ yes () No

Condition verified by personal inspection of @ yes () No
company employee?

Were Photos Taken? @ ves () No
Parts Inspected? @ ves () No

Parts Sent? @ yves () No





