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OASIS RESULT: 
2FMZA5144XB  

01/26/2007 
15:23:13 

FCXWS45

© Copyright 2002-2006 Ford Motor Company. All rights reserved. 

 VEHICLE INFORMATION 

VEHICLE DESCRIPTION 

1999 WINDSTAR 
BODY STYLE 

WAGON STDLN 4X2
ENGINE 

3.8L EFI

TRANSMISSION 

AX4S 4 SPD TRANSAXLE
AXLE CODE 

15
ENGINE CALIBRATION 

9LMABDHA

 WARNING MESSAGES 

CUDL - THIS VEHICLE HAS A CLOSED CUDL CONTACT

VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY

 ARN MESSAGES 

 GENERAL WARRANTY INFORMATION 

WARRANTY START DATE 
06/11/1999

BUILD DATE 
05/03/1999

SALE MILEAGE 

 OUTSTANDING FIELD SERVICE ACTIONS 

NO CAMPAIGN MESSAGE(S) FOUND

 EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE 

 REPAIR HISTORY 

NO RECENT REPAIR HISTORY ON VEHICLE

Click Here for Full Warranty History

END OF OASIS REPORT FOR 2FMZA5144XB

Report Applies to Country Code: USA

Page 1 of 12FMZA5144XB
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ESP / Recall Information 

VIN: 2FMZA5149WB

No ESP Information for this VIN 

----------------Recall Information---------------- 
-------------------------Field Service Action------------------------- 

Number Type Description Status 
Status 
Date 

Dealer Code 

01M03 
CUST SAT PGM - MULTI 

REPAIR 

FRONT SPRINGS - ADDITIONAL COVERAGE 

TO 10 YEARS FROM WARRANTY START 

DATE REGARDLESS 

OPEN - LAUNCHED 

01S19 SAFETY RECALL PROTECTIVE SPRING SHIELDS CLOSE - REPAIRED 2001-10-16 02771USAF48016 

99S17 SAFETY RECALL 
INSTALLATION OF BRAKE FLUID WARNING 

LABEL 
CLOSE - FORCE COMPLE 

04L23 
LABEL/LITERATURE 

PROGRAM 

CUSTOMER MAINTENANCE REMINDER - 

ALUMINUM WHEEL LUG NUT TORQUE 
CLOSE - FORCE COMPLE 
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GCamp Taylor -LP.txt
VIN FSA DetailsVIN FSA Details 
             * Confidential *
            VIN:2FMZA5149WB  
            FSA Status:Launched
            Brand:FORD 
            Manufacturing Country:CAN

            FSA Details
            00000454 FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS FROM 
            WARRANTY START DATE REGARDLESS 
            00000479 PROTECTIVE SPRING SHIELDS 
            Vehicle Details
            Model Year:1998Assembly Plant:OAKVILLE PLANT BUILD 
            Vehicle Line:WINDSTAR (WIN88/WIN126) Production Date:18-Dec-1997
            Body Style Description:EXTENDED WAGON Warranty Start 
Date:26-Jan-1998
            Vehicle Type Description:TRUCK Sale Date:26-Jan-1998
            VDM Vehicle Status:800Engine Tag Code:8K542AA
            Emissions: 

                  Vehicle Conditions
                  CodeVehicle ConditionBegin DateEnd DateSource

            Owner Details
            Current Owner 
            Business Name:
            Owner 
             
            Address 2:
            Address 3:
            Address 4:
            City:GARDEN CITY 
            State/Province:Michigan Phone #:
            ZIP/Postal Code  2708E-Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:14-Oct-2003Vendor Applied Date:07-Nov-2003
            Vendor Match Code 
            Description:1-BOTH NAME AND ADDRESS MATCH 
             
            N&A Source:POLK GCamp Applied Date:23-Sep-2004
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt Code:- 
            Company Car:  

             Historical Owner
            Business Name:
            Owner Name:
             
            Address 2:
            Address 3:
            Address 4:
            City:GARDEN CITY 
            State/Province:Michigan Phone #:
            ZIP/Postal Code:  2708E-Mail:
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            Country:UNITED STATES 
             
            Owner Effective Date:11-Oct-2000Vendor Applied Date:
            Vendor Match Code 
            Description:1-BOTH NAME AND ADDRESS MATCH 

            N&A Source:POLK GCamp Applied Date:20-Jun-2001
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt:- 
            Company Car: 
             Historical Owner
            Business Name:
            Owner 
             
            Address 2:
            Address 3:
            Address 4:
            City:GARDEN CITY 
            State/Province:Michigan Phone #:
            ZIP/Postal Code: 2708E-Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:30-Oct-1998Vendor Applied Date:
            Vendor Match Code 
            Description:- 

            N&A Source:POLK GCamp Applied Date:10-Jun-1999
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt:- 
            Company Car: 

             P&A CodeGEO SalesSales CodeSub CodeDescription
            Ordering09099USAF48100Grand Ledge Ford, Inc. 
            Ship-To02771USAF48016Jack Demmer Ford, Inc. 
            Stocking02771USAF48016Jack Demmer Ford, Inc. 
            Selling02771USAF48016Jack Demmer Ford, Inc. 
            FSA Details 
            VIN: 2FMZA5149WBC99381
            Local FSA: 01M03 - FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS 
            FROM WARRANTY START DATE REGARDLESS Global FSA: 00000454

                  Hub: FORD NORTH AMERICA    Country: UNITED STATES 
                    
                  Segment / VIN Group(s):Supplement Code:
                  + 0 - TARGET SEGMENT 
                    - AA - KITCODE AA 
                  00- Original

                  Responsible Dealer
                  P&A CodeGEO SalesSales CodeSub CodeDescription
                  02771USAF48016Jack Demmer Ford, Inc. 

                  Eligibility Indicators
                  TypeIndicatorUpdated
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                  Repair EligibilityY06-Jun-2001
                  Display EligibilityY06-Jun-2001
                  Original Mail EligibilityN20-Jun-2001
                  Follow up MailY20-Jun-2001

                  VIN/FSA Vehicle Condition
                  CodeVehicle ConditionBegin DateEnd DateSource

                  DescriptionRelease Date
                  MAILED - ORIGINAL NOTIFICATION 20-Jun-2001

                  Repair
                  StatusSystem DateRepair DateCountryDealer CodeClaim 
                  #Option/Labor CodeCostSource

                  VIN/FSA Vehicle Status
                  DescriptionReasonDate
                  OPEN - LAUNCHEDOpen20-Jun-2001
                  Confirmed 06-Jun-2001

                   VIN FSA Mail History 
                          
                        Local FSA:01M03-!FRONT SPRINGS - ADDITIONAL CO...Global 
                        FSA:00000454
                              Release:OOWNER LETTER
                              Release Date:20-Jun-2001
                              Mail Date:06-Aug-2001 to 14-Sep-2001
                              Restricted Address: No
                              Address: 
                              
                              GARDEN CITY,MI
                              UNITED STATES
                              Resp. Dealer:02771USAF48016-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:POLK
                              Owner Effective Date:11-Oct-2000 
                              Note:

            VIN: 2FMZA5149WB
            Local FSA: 01S19 - PROTECTIVE SPRING SHIELDS Global FSA: 00000479

                  Hub: FORD NORTH AMERICA    Country: UNITED STATES 
                    
                  Segment / VIN Group(s):Supplement Code:
                  + 0 - TARGET SEGMENT 
                    - AA - KITCODE AA 
                  00- Original

                  Responsible Dealer
                  P&A CodeGEO SalesSales CodeSub CodeDescription
                  02771USAF48016Jack Demmer Ford, Inc. 
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                  Eligibility Indicators
                  TypeIndicatorUpdated
                  Repair EligibilityN26-Oct-2001
                  Display EligibilityN26-Oct-2001
                  Original Mail EligibilityN20-Jun-2001
                  Follow up MailN26-Oct-2001

                  VIN/FSA Vehicle Condition
                  CodeVehicle ConditionBegin DateEnd DateSource

                  DescriptionRelease Date
                  MAILED - ORIGINAL NOTIFICATION 20-Jun-2001

                  Repair
                  StatusSystem DateRepair DateCountryDealer CodeClaim 
                  #Option/Labor CodeCostSource
                  CLOSE - REPAIRED 26-Oct-200116-Oct-2001UNITED STATES 
                  02771USAF48016 261190B 0.00GACES 

                  VIN/FSA Vehicle Status
                  DescriptionReasonDate
                  CLOSE - REPAIREDClose26-Oct-2001
                  OPEN - LAUNCHEDOpen20-Jun-2001
                  Confirmed 05-Jun-2001

                   VIN FSA Mail History 
                          
                        Local FSA:01S19-!PROTECTIVE SPRING SHIELDSGlobal 
                        FSA:00000479
                              Release:OOWNER LETTER
                              Release Date:20-Jun-2001
                              Mail Date:06-Sep-2001 to 14-Sep-2001
                              Restricted Address: No
                              Address: 
                              
                              GARDEN CITY,MI
                              ,UNITED STATES
                              Resp. Dealer:02771USAF48016-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:POLK
                              Owner Effective Date:11-Oct-2000 
                              Note:

            FSA Counts

            FSA CategoryRepair Eligible (Open)Repair Ineligible (Closed)Total
            CUST SAT PGM - MULTI REPAIR 101
            LABEL/LITERATURE PROGRAM 011
            SAFETY RECALL 022
             
            Total134

Page 4

PE08-035  0866LP



GCamp Taylor -LP.txt

Copyright ©2002 Ford Motor Company. All rights reserved. 
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OASIS RESULT: 
2FMZA5149WB  

11/21/2007 
08:15:04 

FCXWS447

© Copyright 2002-2007 Ford Motor Company. All rights reserved. 

 VEHICLE INFORMATION 

VEHICLE DESCRIPTION 

1998 WINDSTAR 
BODY STYLE 

WAGON STDLN 4X2
ENGINE 

3.8L EFI

TRANSMISSION 

AX4S 4 SPD TRANSAXLE
AXLE CODE 

15
ENGINE CALIBRATION 

862JR17A

 WARNING MESSAGES 

CUDL - THIS VEHICLE HAS A CLOSED CUDL CONTACT

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT

 ARN MESSAGES 

 GENERAL WARRANTY INFORMATION 

WARRANTY START DATE 
01/26/1998

BUILD DATE 
12/18/1997

SALE MILEAGE 

 OUTSTANDING FIELD SERVICE ACTIONS 

01M03 

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE REFER TO DEALER LETTER 
FOR PROGRAM COVERAGE FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS FROM WARRANTY START 
DATE REGARDLESS OF MILEAGE

 EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE 

 WARRANTY REPAIR HISTORY 

NO RECENT REPAIR HISTORY ON VEHICLE

Click Here for Full Warranty History

END OF OASIS REPORT FOR 2FMZA5149WB

Report Applies to Country Code: USA

Page 1 of 12FMZA5149WB
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Sent Via U.S. Mail 

 

October 30, 2007 

 

 

 

OROVILLE, CA   

 

Re: 2002 Windstar   

Vin:  2FMZA51472B

 

Dear Mr. : 

 

Your phone call dated October 26, 2007 was forwarded to Consumer Affairs for review. 

 

We sincerely regret the circumstances you described.  Customer satisfaction is a primary objective of the Ford 

Motor Company and we try to make every attempt to ensure that our owners are satisfied.  We recognize the 

importance of retaining customer confidence in us after the purchase. 

 

Although warranties are designed to cover unpredictable situations which may occur, we are always willing to 

consider individual requests for assistance beyond the warranty period.  We hope you understand, however, 

that we are unable to assist you as your vehicle is not involved in any open recalls that would have contributed 

to the circumstances you described.  Furthermore, your Windstar is not involved in the 05S28 recall (speed 

control deactivation system or switch). As a result, we are unable to provide any assistance with this matter. 

 

We are sorry that we cannot meet your expectations in this instance.  Thank you for contacting us. 

 

 

Sincerely, 

 

 

 

Beth Shuman 

Consumer Affairs 
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VIN FSA DetailsVIN FSA Details 
             * Confidential *
            VIN:2FMZA51472B  
            FSA Status:Launched
            Brand:FORD 
            Manufacturing Country:CAN

            FSA Details
            00000511 TUBE-MOUNTED EGR PRESSURE SENSOR (9J460) - ADDITIONAL 
            COVERAGE OF 2 YEARS OR 24,000 MILES NOTE: SEE DEALER BULLETIN 02M01 
            FOR 2002 2.0L (ZETEC) FOCUS VEHICLES EQUIPPED WITH A DASH MOUNTED 
            EGR PRESSURE SENSOR 
            00000543 LOWER SEAT-TO-FLOOR LATCHES 
            Vehicle Details
            Model Year:2002Assembly Plant:OAKVILLE PLANT BUILD 
            Vehicle Line:WINDSTAR (WIN88/WIN126) Production Date:08-Nov-2001
            Body Style Description:EXTENDED WAGON Warranty Start 
Date:23-Nov-2001
            Vehicle Type Description:TRUCK Sale Date:23-Nov-2001
            VDM Vehicle Status:800Engine Tag Code:1K542BA
            Emissions:2  

                  Vehicle Conditions
                  CodeVehicle ConditionBegin DateEnd DateSource

            Owner Details
            Current Owner 
            Business Name:
            Owner 
             
            Address 2:
            Address 3:
            Address 4:
            City:OROVILLE 
            State/Province:California Phone #:
            ZIP/Postal Code  3444E-Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:18-Mar-2003Vendor Applied Date:07-Apr-2003
            Vendor Match Code 
            Description:1-BOTH NAME AND ADDRESS MATCH 
             
            N&A Source:POLK GCamp Applied Date:11-Jan-2007
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt Code:- 
            Company Car:  

             Historical Owner
            Business Name:
            Owner 
             45 
            Address 2:
            Address 3:
            Address 4:
            City:OROVILLE 
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            State/Province:California Phone #:
            ZIP/Postal Code  3444E-Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:18-Mar-2003Vendor Applied Date:07-Apr-2003
            Vendor Match Code 
            Description:1-BOTH NAME AND ADDRESS MATCH 

            N&A Source:POLK GCamp Applied Date:20-Jan-2005
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt:- 
            Company Car: 
             Historical Owner
            Business Name:
            Owner 
             
            Address 2:
            Address 3:
            Address 4:
            City:OROVILLE 
            State/Province:California Phone #:
            ZIP/Postal Code: 3444E-Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:18-Mar-2003Vendor Applied Date:17-Apr-2003
            Vendor Match Code 
            Description:1-BOTH NAME AND ADDRESS MATCH 

            N&A Source:POLK GCamp Applied Date:16-Apr-2004
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt:- 
            Company Car: 
             Historical Owner
            Business Name:
            Owner 
             
            Address 2:
            Address 3:
            Address 4:
            City:OROVILLE 
            State/Province:California Phone #:
            ZIP/Postal Code:  3444E-Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:18-Mar-2003Vendor Applied Date:
            Vendor Match Code 
            Description:4-NEITHER NAME OR ADDRESS MATC

            N&A Source:POLK GCamp Applied Date:30-Oct-2003
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt:- 
            Company Car: 

             P&A CodeGEO SalesSales CodeSub CodeDescription
            Ordering09170USAF71227Santa Monica Ford 
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            Ship-To45871USAF88230Budget RAC - Los Angeles 
            Stocking09170USAF71227Santa Monica Ford 
            Selling09170USAF71227Santa Monica Ford 
            FSA Details 
            VIN: 2FMZA51472B
            Local FSA: 02M01 - TUBE-MOUNTED EGR PRESSURE SENSOR - ADDITIONAL 
            COVERAGE OF 2 YRS/24,000 MILES - SEE BULLETIN 02M01 FOR 2002 2.0L 
            ZETEC FOCUS' W/DASH MOUNTED EGR PRESSURE SENSOR Global FSA: 00000511

                  Hub: FORD NORTH AMERICA    Country: UNITED STATES 
                    
                  Segment / VIN Group(s):Supplement Code:
                  + 0 - TARGET SEGMENT 
                    - SS - W* 
                  04-SUPP TO ADD 02 AND 03 MYS TO PROGRAM 

                  Responsible Dealer
                  P&A CodeGEO SalesSales CodeSub CodeDescription
                  03886USAF41060Joe Madden Ford 

                  Eligibility Indicators
                  TypeIndicatorUpdated
                  Repair EligibilityY14-Apr-2004
                  Display EligibilityY19-Apr-2004
                  Original Mail EligibilityN22-Apr-2004
                  Follow up MailY22-Apr-2004

                  VIN/FSA Vehicle Condition
                  CodeVehicle ConditionBegin DateEnd DateSource

                  DescriptionRelease Date
                  RELEASED TO APPROPRIATE SOURCE - ORIGINA22-Apr-2004
                  EXTERNAL NAME AND ADDRESS APPLIED 16-Apr-2004

                  Repair
                  StatusSystem DateRepair DateCountryDealer CodeClaim 
                  #Option/Labor CodeCostSource

                  VIN/FSA Vehicle Status
                  DescriptionReasonDate
                  OPEN - LAUNCHEDOpen19-Apr-2004
                  Confirmed 14-Apr-2004

                   VIN FSA Mail History 
                          
                        Local FSA:02M01-¤TUBE-MOUNTED EGR PRESSURE SEN...Global 
                        FSA:00000511
                              Release:OOWNER LETTER
                              Release Date:22-Apr-2004
                              Mail Date:03-May-2004 to 17-May-2004
                              Restricted Address: No
                              Address: 
                              
                              OROVILLE,CA
                              UNITED STATES
                              Resp. Dealer:09170USAF71227-
                              Fleet Acct:
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                              Fleet Mgmt Loc:
                              N&A Source:POLK
                              Owner Effective Date:18-Mar-2003 
                              Note:

            VIN: 2FMZA51472BA45565
            Local FSA: 03C05 - LOWER SEAT-TO-FLOOR LATCHES Global FSA: 00000543

                  Hub: FORD NORTH AMERICA    Country: UNITED STATES 
                    
                  Segment / VIN Group(s):Supplement Code:
                  + 0 - TARGET SEGMENT 
                    - AA - KITCODE AA 
                  + 1 - FOLLOW-UP MAILING 
                    - ** - VIN GROUP DESCRIPTION FOR ** 
                  00- Original

                  Responsible Dealer
                  P&A CodeGEO SalesSales CodeSub CodeDescription
                  07831USAF72452Pahl-Goodhue Ford 

                  Eligibility Indicators
                  TypeIndicatorUpdated
                  Repair EligibilityY28-Oct-2003
                  Display EligibilityY28-Oct-2003
                  Original Mail EligibilityN18-Nov-2003
                  Follow up MailY18-Nov-2003

                  VIN/FSA Vehicle Condition
                  CodeVehicle ConditionBegin DateEnd DateSource

                  DescriptionRelease Date
                  RELEASED TO APPROPRIATE SOURCE - FOLLOW-17-Jan-2007
                  EXTERNAL NAME AND ADDRESS APPLIED 11-Jan-2007
                  RELEASED TO APPROPRIATE SOURCE - FOLLOW-19-May-2006
                  RELEASED TO APPROPRIATE SOURCE - FOLLOW-23-Sep-2005
                  RELEASED TO APPROPRIATE SOURCE - FOLLOW-20-Jan-2005
                  EXTERNAL NAME AND ADDRESS APPLIED 19-Jan-2005
                  RELEASED TO APPROPRIATE SOURCE - FOLLOW-28-May-2004
                  MAILED - ORIGINAL NOTIFICATION 18-Nov-2003
                  MAILED - ORIGINAL NOTIFICATION 31-Oct-2003

                  Repair
                  StatusSystem DateRepair DateCountryDealer CodeClaim 
                  #Option/Labor CodeCostSource

                  VIN/FSA Vehicle Status
                  DescriptionReasonDate
                  OPEN - LAUNCHEDOpen18-Nov-2003
                  Confirmed 28-Oct-2003

                   VIN FSA Mail History 
Page 4
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                        Local FSA:03C05-!LOWER SEAT-TO-FLOOR LATCHESGlobal 
                        FSA:00000543
                              Release:POWNER LETTER
                              Release Date:31-Oct-2003
                              Mail Date:
                              Restricted Address: No
                              Address: 
                              
                              OROVILLE,CA
                              ,UNITED STATES
                              Resp. Dealer:07831USAF72452-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:POLK
                              Owner Effective Date:18-Mar-2003 
                              Note:

                        Local FSA:03C05-!LOWER SEAT-TO-FLOOR LATCHESGlobal 
                        FSA:00000543
                              Release:OOWNER LETTER
                              Release Date:18-Nov-2003
                              Mail Date:21-Nov-2003 to 25-Nov-2003
                              Restricted Address: No
                              Address: 
                              
                              OROVILLE,CA
                              ,UNITED STATES
                              Resp. Dealer:07831USAF72452-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:POLK
                              Owner Effective Date:18-Mar-2003 
                              Note:

                        Local FSA:03C05-!LOWER SEAT-TO-FLOOR LATCHESGlobal 
                        FSA:00000543
                              Release:FPOSTCARD
                              Release Date:28-May-2004
                              Mail Date:16-Jul-2004 to 16-Jul-2004
                              Restricted Address: No
                              Address: 
                              
                              OROVILLE,CA
                              UNITED STATES
                              Resp. Dealer:07831USAF72452-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:POLK
                              Owner Effective Date:18-Mar-2003 
                              Note:

                        Local FSA:03C05-!LOWER SEAT-TO-FLOOR LATCHESGlobal 
                        FSA:00000543
                              Release:FOWNER LETTER
                              Release Date:20-Jan-2005
                              Mail Date:03-Feb-2005 to 03-Feb-2005
                              Restricted Address: No
                              Address: 
                              
                              OROVILLE,CA
                              ,UNITED STATES
                              Resp. Dealer:07831USAF72452-
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                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:POLK
                              Owner Effective Date:18-Mar-2003 
                              Note:

                        Local FSA:03C05-!LOWER SEAT-TO-FLOOR LATCHESGlobal 
                        FSA:00000543
                              Release:FOWNER LETTER
                              Release Date:23-Sep-2005
                              Mail Date:27-Sep-2005 to 27-Sep-2005
                              Restricted Address: No
                              Address: 
                              
                              OROVILLE,CA
                              ,UNITED STATES
                              Resp. Dealer:07831USAF72452-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:POLK
                              Owner Effective Date:18-Mar-2003 
                              Note:

                        Local FSA:03C05-!LOWER SEAT-TO-FLOOR LATCHESGlobal 
                        FSA:00000543
                              Release:FOWNER LETTER
                              Release Date:19-May-2006
                              Mail Date:24-May-2006 to 24-May-2006
                              Restricted Address: No
                              Address: 
                              
                              OROVILLE,CA
                              UNITED STATES
                              Resp. Dealer:07831USAF72452-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:POLK
                              Owner Effective Date:18-Mar-2003 
                              Note:

                        Local FSA:03C05-!LOWER SEAT-TO-FLOOR LATCHESGlobal 
                        FSA:00000543
                              Release:FOWNER LETTER
                              Release Date:17-Jan-2007
                              Mail Date:
                              Restricted Address: No
                              Address: 
                              
                              OROVILLE,CA
                              ,UNITED STATES
                              Resp. Dealer:07831USAF72452-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:POLK
                              Owner Effective Date:18-Mar-2003 
                              Note:
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            FSA Counts

            FSA CategoryRepair Eligible (Open)Repair Ineligible (Closed)Total
            CUST SAT PGM - MULTI REPAIR 101
            SAFETY COMPLIANCE 101
             
            Total202

Copyright ©2002 Ford Motor Company. All rights reserved. 
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Sent Via U.S. Mail 

 

 

March 22, 2007 

  

 

Littleton, CO  

 

 

RE:   1996 Windstar 

VIN: 2FMDA5146TB

 

   

Dear Mr. :                            

    

This is in response to your contact with the Ford Customer Relationship Center. 

 

We sincerely regret any inconveniences that you have experienced with your vehicle. Our review 

indicates that there are no open recalls or owner notification programs pertaining to a fire on your 

vehicle. Unfortunately, we are unable to offer assistance beyond the warranty period. 

 

However, a situation such as this is normally handled by your insurance carrier. We suggest that you 

follow the direction of your insurance carrier, which has the right to file a subrogation claim against 

Ford Motor Company if it chooses to pursue the matter.   

 

Thank you for contacting us  

 

 

 

Respectfully yours, 

 

 

 

Marcel Miclea 

Consumer Affairs 
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VIN FSA DetailsVIN FSA Details 
             * Confidential *
            VIN:2FMDA514XTB  
            FSA Status:Launched
            Brand:FORD 
            Manufacturing Country:CAN

            FSA Details
            00000454 FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS FROM 
            WARRANTY START DATE REGARDLESS 
            00000518 RIGHT FRONT BRAKE FLUID LINE 
            Vehicle Details
            Model Year:1996Assembly Plant:OAKVILLE PLANT BUILD 
            Vehicle Line:WINDSTAR (WIN88/WIN126) Production Date:01-May-1996
            Body Style Description:EXTENDED WAGON Warranty Start 
Date:20-Sep-1996
            Vehicle Type Description:TRUCK Sale Date:20-Sep-1996
            VDM Vehicle Status:800Engine Tag Code:6K542BA
            Emissions: 

                  Vehicle Conditions
                  CodeVehicle ConditionBegin DateEnd DateSource

            Owner Details
            Current Owner 
            Business Name:
            Owner 
             
            Address 2:
            Address 3:
            Address 4:
            City:HOLLAND 
            State/Province:Michigan Phone #:
            ZIP/Postal -Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:30-Dec-2001Vendor Applied Date:
            Vendor Match Code 
            Description:4-NEITHER NAME OR ADDRESS MATC
             
            N&A Source:POLK GCamp Applied Date:19-Apr-2002
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt Code:- 
            Company Car:  

             Historical Owner
            Business Name:
            Owner Name:
             
            Address 2:
            Address 3:
            Address 4:
            City:COMMERCE TWP 
            State/Province:Michigan Phone #:
            ZIP/Postal Code:  1609E-Mail:
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            Country:UNITED STATES 
             
            Owner Effective Date:25-Sep-1996Vendor Applied Date:
            Vendor Match Code 
            Description:- 

            N&A Source:POLK GCamp Applied Date:11-Dec-1996
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt:- 
            Company Car: 

             P&A CodeGEO SalesSales CodeSub CodeDescription
            Ordering02709USAF48030Tom Holzer Ford, Inc. 
            Ship-To04229USAF48050Suburban Ford of Waterford, LLC 
            Stocking04229USAF48050Suburban Ford of Waterford, LLC 
            Selling04229USAF48050Suburban Ford of Waterford, LLC 
            FSA Details 
            VIN: 2FMDA514XTB
            Local FSA: 01M03 - FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS 
            FROM WARRANTY START DATE REGARDLESS Global FSA: 00000454

                  Hub: FORD NORTH AMERICA    Country: UNITED STATES 
                    
                  Segment / VIN Group(s):Supplement Code:
                  + 0 - TARGET SEGMENT 
                    - AA - KITCODE AA 
                  00- Original

                  Responsible Dealer
                  P&A CodeGEO SalesSales CodeSub CodeDescription
                  02739USAF48617R E Barber Ford Inc 

                  Eligibility Indicators
                  TypeIndicatorUpdated
                  Repair EligibilityY06-Jun-2001
                  Display EligibilityY06-Jun-2001
                  Original Mail EligibilityN20-Jun-2001
                  Follow up MailY20-Jun-2001

                  VIN/FSA Vehicle Condition
                  CodeVehicle ConditionBegin DateEnd DateSource

                  DescriptionRelease Date
                  MAILED - ORIGINAL NOTIFICATION 20-Jun-2001

                  Repair
                  StatusSystem DateRepair DateCountryDealer CodeClaim 
                  #Option/Labor CodeCostSource

                  VIN/FSA Vehicle Status
                  DescriptionReasonDate
                  OPEN - LAUNCHEDOpen20-Jun-2001
                  Confirmed 06-Jun-2001
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                   VIN FSA Mail History 
                          
                        Local FSA:01M03-!FRONT SPRINGS - ADDITIONAL CO...Global 
                        FSA:00000454
                              Release:OOWNER LETTER
                              Release Date:20-Jun-2001
                              Mail Date:06-Aug-2001 to 14-Sep-2001
                              Restricted Address: No
                              Address: 
                              
                              COMMERCE TWP,MI
                              1609,UNITED STATES
                              Resp. Dealer:04229USAF48050-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:POLK
                              Owner Effective Date:25-Sep-1996 
                              Note:

            VIN: 2FMDA514XTBB73844
            Local FSA: 02S36 - RIGHT FRONT BRAKE FLUID LINE Global FSA: 00000518

                  Hub: FORD NORTH AMERICA    Country: UNITED STATES 
                    
                  Segment / VIN Group(s):Supplement Code:
                  + 0 - TARGET SEGMENT 
                    - AA - KITCODE AA 
                  + 1 - SEG FOR FOLLOW-UP 
                    - AA - SEG !00% FOR FOLLOW-UP 
                  00- Original

                  Responsible Dealer
                  P&A CodeGEO SalesSales CodeSub CodeDescription
                  02739USAF48617R E Barber Ford Inc 

                  Eligibility Indicators
                  TypeIndicatorUpdated
                  Repair EligibilityN10-Jun-2002
                  Display EligibilityN10-Jun-2002
                  Original Mail EligibilityN19-Apr-2002
                  Follow up MailN10-Jun-2002

                  VIN/FSA Vehicle Condition
                  CodeVehicle ConditionBegin DateEnd DateSource

                  DescriptionRelease Date
                  MAILED - ORIGINAL NOTIFICATION 19-Apr-2002

                  Repair
                  StatusSystem DateRepair DateCountryDealer CodeClaim 
                  #Option/Labor CodeCostSource
                  CLOSE - REPAIRED 10-Jun-200206-Jun-2002UNITED STATES 
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                  02739USAF48617 121643D 0.00GACES 

                  VIN/FSA Vehicle Status
                  DescriptionReasonDate
                  CLOSE - REPAIREDClose10-Jun-2002
                  OPEN - LAUNCHEDOpen19-Apr-2002
                  Confirmed 19-Apr-2002

                   VIN FSA Mail History 
                          
                        Local FSA:02S36-!RIGHT FRONT BRAKE FLUID LINEGlobal 
                        FSA:00000518
                              Release:OOWNER LETTER
                              Release Date:19-Apr-2002
                              Mail Date:10-May-2002 to 24-May-2002
                              Restricted Address: No
                              Address: 
                              
                              HOLLAND,MI
                              ,UNITED STATES
                              Resp. Dealer:02739USAF48617-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:POLK
                              Owner Effective Date:30-Dec-2001 
                              Note:

            FSA Counts

            FSA CategoryRepair Eligible (Open)Repair Ineligible (Closed)Total
            CUST SAT PGM - MULTI REPAIR 101
            SAFETY RECALL 022
             
            Total123

Copyright ©2002 Ford Motor Company. All rights reserved. 
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