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Sent Via U.S. Mail

March 6, 2006

Lawrenceville, GA_

Re: 2000 Windstar

VIN: 2FMZA5142YB-
Dear Mr-:

This 1s in response to your contact dated March 1, 2006 regarding your concerns.

We sincerely regret any inconveniences that you have experienced with your vehicle. However, our
review indicates that there are no open recalls or owner notification programs pertaining to the fire
on your vehicle. We regret that we are unable to be of assistance in this matter.

Thank you for contacting us.

Respecttully yours,

N Yoy AR B
AR

Marcel Miclea
Consumer Affairs

PE08-035 0727LP
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Action Detail
VIN: 2FMza5142vs EEGEGEING Year: 2000 Model: WINDSTAR Case: 1611190606

Name: MRIINNEGNGNGNEEE Owner Status: Subsequent WSD: 1999-11-25

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone:

Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho

Issue Type: 07 LEGAL Issue Status: OPEN Dealer: ARRINGTON & BLOUNT FORD INC
Origin Desc: US CONCERN CASE BASE P & A Code: 00494

Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE

Odometer: 173225 MI Comm Type: PHONE

Action Date: 03/01/2006 Action Time: 16:58:38:793 Action Data: No

Analyst Name: BOYD JOSEPH Analyst: JBOYD45

COMMENTS: CUSTOMER SAID: -DATE OF FIRE: 2/24/06-FIRE FROM BREAKER SWITCH ON MASTER CYLINDER-FLUID LEAKED
OUT ON TO TRANSMISSION CAUSING FIRE-CURRENTLY AT INDEPENDANT-NO REPORT FILLED WITH FIRE DEPARTMENT-NO
CLAIM WITH INSURANCE COMPANY-INDEPENDANT SAID IT IS REPAIRABLE, BUT HAS NOT BEEN DIAGNOSED BY DEALER-VEH
WAS RUNNING WHEN FIRE STARTED-OVER DRIVE LIGHTS STARTED FLASHING AFTER FIRE WAS PUT OUT-VEH STARTS BUT
HESISTATES AT ALL TEMPS-VEH STARTS LEAKING TRANSMISSION FLUID WHEN ENGINE IS HOT WHILE STOPPED-CUST
BOUGHT PARTS TO FIX-PART NUMBERS: XW7Z9F924BA, F8DV7F2938AD, 3U2Z14S411CEAA-HAPPY WITH VEH-CUST SEEKING
REPAIRESDEALER SAID: -NONEARRINGTON & BLOUNT FORD INC2300 UNIVERSITY PARKWAY LAWRENCEVILLE, GA
30043TEL: (770) 963-1831CRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU
WILL RECEIVE WRITTEN NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR
INSURANCE CARRIER AND REPORT THE ACCIDENT.- ADVISED ABOVE

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp?Action=Ac... 3/2/2006
PE08-035 0728LP
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Customer Info

customen-pramaw phone NG

Address: LAWRENCEVILLE GA _
Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?CustNo=5... P3E/8é28)?9 0729LP
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Dealer Information

FCSD Region Sales Region Sales Zone Market  P&A Code Sales Code
SE-SOUTHEAST 21-ATLANTA G D1 00494 F21060
Dealer Name: ARRINGTON & BLOUNT FORD INC
Dealer Address: 2300 UNIVERSITY PARKWAY
LAWRENCEVILLE GA 30043
Dealer Main Phone: 770-963-1831
Position Employee Name
CUST RELATIONS MGR RICHARD M ROYAL
DEALER/PARTNER PAUL D ARRINGTON
PARTS MANAGER LARRY ROBERTS
SALES MANAGER RICKY D ENIX
SALES MANAGER MICHAEL S THORNTON
SERVICE MANAGER STEVE C OWEN
Service Hours 7:30AM - 6:00PM MON-FRI : 8:00AM-1:00PM SAT
Directions
Trained ¥

Additional Information

Ford Confidential

https://web.cudl.dealerconnection.com/Dealer/CuDLDealerinfoDetailPrint.asp?Dealer=F21... F’}é%{g.ggg 0730LP
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ESP [ Recall Information

vin: 2evzas 142yl R

No ESP Information for this VIN

---------------- Recall Informations---«--sseueeea-
---------------------- Il Sorylce AvHonsssssssmss s
Number Type Description Status Slga;ttt;s Dealer Code
FRONT ELECTRONIC MODULE (FEM)
00542 | SAFETYRECALL 30N Rl aoRt OPEN - LAUNCHED
SPECIALSVC __ |PCM REPROGRAM - SPECIAL 2000-11-
00T07 ey b CLOSE - REPAIRED o [possousar2tios
01525 | SAFETY RECALL _ [WIPER MOTOR GEAR COVER OPEN - LAUNCHED
02533 |  SAFETY RECALL gkﬁ?m'c“ CONNECTOR/SEALER | 5pen . | AUNGHED

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehESPRecallDet.asp?vinc... P¥8é2(%)56 0731LP
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OASIS RESULT, See bottom of the OASIS result for **}3%2°0°
2FMZA5142YB contact ID
© Copyright 2002-2006 Ford Motor Company. All rights
reserved.
k.. VEHICLE INFORMATION
VEHICLE DESCRIPTION BODY STYLE ENGINE
2000 WINDSTAR LX 3 /4 DOOR WAGON 3.8L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AX4S 4 SPD TRANSAXLE 15 9LMABEHA
.. GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MILEAGE

11/25/1999 11/09/1999
B ARN MESSAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:
FOR MIL ISSUE WITH DTC P0171/P0174 USE PARTS & PROCEDURES IN TSB..... 03-16-01

Jj-- CUDL MESSAGES

THIS VEHICLE HAS A CLOSED CUDL CONTACT
THIS VEHICLE HAS AN OPEN CUDL CONTACT
;ggg, WARNING MESSAGES
LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

J.. OUTSTANDING FIELD SERVICE ACTIONS

00542

FRONT ELECTRONIC MODULE (FEM) RECONFIGURATION
01525

WIPER MOTOR GEAR COVER

02533

ELECTRICAL CONNECTOR/SEALER SKIP

4. EXTENDED COVERAGES

i

NO ESP INFORMATION AVAILABLE
Iy REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE
Click Here for Full Warranty History

END OF OAsIs REPORT FOR 2FmzA5142YE [N
Report Applies to Country Code: USA

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=NON... PEY2898 0730LP
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VIN FSA Details

VIN: 2rmzasi42ve [
FSA Status: Launched
Brand: FORD
Manufacturing Country: CAN
FSA Details
|00000397 |[FROI\IT ELECTRONIC MODULE (FEM) RECONFIGURATION |
|00000419 |[PCM REPROGRAM - SPECIAL SERVICE INSTRUCTION |
[oooo0485 |[WIPER MOTOR GEAR COVER |
100000515 |[ELECTRICAL CONNECTOR/SEALER SKIP |
Vehicle Details
Model Year: 2000 Assembly Plant: OAKVILLE PLANT BUILD
Vehicle Line: WINDSTAR (WINB8/WIN126) Production Date: 09-Nov-1999
Body Style Description: EXTENDED WAGON Warranty Start Date: 25-Nov-1999
Vehicle Type Description: TRUCK Sale Date: 25-Nov-1999
VDM Vehicle Status: 800 Engine Tag Code: OK542AA
Emissions:
Vehicle Conditions
Code Vehicle Condition Begin Date End Date Source
Owner Details
Current Owner
Business Name: GA AUTO EXPO INC
Owner Name:
Address 1: 79 GWINNETT DR
Address 2:
Address 3:
Address 4:
City: LAWRENCEVILLE
State/Province: Georgia Phone #:
ZIP/Postal Code: 30045 5623 E-Mail:
Country: UNITED STATES
Owner Effective Date: 01-Dec-2004 Vendor Applied Date: 23-Dec-2004
e 4-NEITHER NAME OR ADDRESS MATC
N&A Source: POLK GCamp Applied Date: 20-Jan-2005
Mail Status: Active Mail Suppression Date:
Fleet Code: Fleet Name:
Fleet Status: Fleet Mgmt Code: =
Company Car:

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do

PEOE0%8 0733LP



VIN FSA Details

P&A Code GEO Sales Sales Code Sub Code Description
Ordering 09934 UsA F27701 NOT AVAILABLE
Ship-To 01521 usa F41078 Friendly Ford, Inc.
Stocking 095834 USA F27701 NOT AVAILABLE
Selling 09934 usa F27701 NOT AVAILABLE
FSA Details

Page 2 01’10

vin: 2rmzas1a2ve

Local FSA: 00S42 - FRONT ELECTRONIC MODULE (FEM) RECONFIGURATION Global FSA: 00000397

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s): Supplement Code:

+ 0 - TARGET SEGMENT

- AA - KITCODE AA 00- Original

Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
00509 UsA F21022 Allan Vigil Ford

Eligibility Indicators

Type Indicator Updated

Repair Eligibility Y 03-Nov-2000

Display Eligibility Y 03-Nov-2000

Original Mail Eligibility N 08-Jan-2001

Follow up Mail ¥ 13-Dec-2002

VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date

MAILED - FOLLOW-UP NOTIFICATION 13-Dec-2002
MAILED - FOLLOW-UP NOTIFICATION 19-Dec-2001
MAILED - FOLLOW-UP NOTIFICATION 19-Jun-2001
MAILED - FOLLOW-UP NOTIFICATION 09-Mar-2001
MAILED - ORIGINAL NOTIFICATION 08-Jan-2001

Repair
Status System Date Repair Date Country Dealer Code Claim # Option/Labor Code Cost Source

VIN/FSA Vehicle Status

Description Reason Date
OPEN - LAUNCHED Open 08-Jan-2001
Confirmed 03-Nov-2000
VIN FSA Mail History
EJ Local FSA:00S42-1FRONT ELECTRONIC MODULE (FEM)... Global FSA:00000397
“ Release: OOWNER LETTER
Release Date: 08-Jan-2001
Mail Date: 24-Jan-2001 to 24-Jan-2001
Restricted Address: No

- -

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

PEGSZIHY 0734LP



VIN Fd>A Detalls

Resp. Dealer:
Fleet Acct:
Fleet Mgmt Loc:
N&A Source:

Note:

Owner Effective Date:

MARIETTA, GA
NITED STATES

00243USAF21005-

FLEET
21-Nov-2000

Page 3 ot 10

B Local FSA:00S42-IFRONT ELECTRONIC MODULE (FEM)...

Global FSA:00000397

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:
Fleet Acct:
Fleet Mgmt Loc:
N&A Source:

Note:

Owner Effective Date:

FPOSTCARD

09-Mar-2001

02-Apr-2001 to 02-Apr-2001
No

THE GOODYEAR TIRE &

LGA
WITED STATES

00243USAF21005-

FLEET
19-Jan-2001

_' Local FSA:00S42-1FRONT ELECTRONIC MODULE (FEM)...

Global FSA:00000397

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:
Fleet Acct:

Fleet Mgmt Loc:
N&A Source:

Note:

Owner Effective Date:

FOWNER LETTER
19-Jun-2001

25-Jun-2001 to 27-Jun-2001
No

e
NITED STATES

00243USAF21005-

FLEET
19-]Jan-2001

: Local FSA:00542-1FRONT ELECTRONIC MODULE (FEM)...

Global FSA:00000397

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

FOWMNER LETTER
19-Dec-2001
26-Dec-2001 to 02-Jan-2002

MARIETTA,GA

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do

PEBSZOSY 0735LP



VIN FSA Details

B oo sTaTes

Resp. Dealer: 00243USAF21005-

rage 4 of 10

Global FSA:00000397

Resp. Dealer: 00509USAF21022-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 29-0ct-2002
Note:

Fleet Acct: PHOO1 PH & H (DOMESTIC)
Fleet Mgmt Loc: 0824PHH VEHICLE MANAGEMENT SERVICES
N&A Source: FLEET
Owner Effective Date: 07-Sep-2001
Note:
=- Local FSA:00542-1FRONT ELECTRONIC MODULE (FEM)...
Release: FOWNER LETTER
Release Date: 13-Dec-2002
Mail Date: 23-Dec-2002 to 31-Dec-2002
Restricted Address: No
Address:

K,GA
UNITED STATES

vin: 2FMzAas142yE I
Local FSA: 00TO7 - PCM REPROGRAM - SPECIAL SERVICE INSTRUCTION

Global FSA: 00000419

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

Hub: FORD NORTH AMERICA Country: UNITED STATES
Segment / VIN Group(s): Supplement Code:
+ 0 - TARGET SEGMENT -
- AA - KITCODE AA i)
Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
00509 USA F21022 Allan Vigil Ford
Eligibility Indicators
Type Indicator Updated

Repair Eligibility N 09-Nov-2000

Display Eligibility N 09-Nov-2000

Original Mail Eligibility N 09-Nov-2000

Follow up Mail N 09-Nov-2000

VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
Repair
System Repair Claim Option/Labor
Status Date Date Country Dealer Code # Code Cost Source
CLOSE - 09-Now- 06-Nowv- UNITED

PEBS20Y 0736LP



VIN FdA Detalls

rage > or LU

VIN FSA Mail History

REPAIRED 2000 2000 STATES 00460USAF21104 016008 B 0.00 GACES
VIN/FSA Vehicle Status
Description Reason Date
CLOSE - REPAIRED Close 09-Nov-2000
Confirmed 06-Sep-2000
g

Local FSA: 01525 - WIPER MOTOR GEAR COVER

vin: 2rmzasia2vel

Global FSA: 00000485

Segment / VIN Group(s):

+ 0 - TARGET SEGMENT
- BB - KITCODE BB

Hub: FORD NORTH AMERICA Country: UNITED STATES

00- Original

Supplement Code:

Responsible Dealer

Status System Date

P&A Code GEO Sales Sales Code Sub Code Description
00509 USA F21022 Allan Vigil Ford
Eligibility Indicators
Type Indicator Updated

Repair Eligibility Y 09-Aug-2001

Display Eligibility Y 09-Aug-2001

Original Mail Eligibility N 22-Aug-2001

Follow up Mail Y 25-Nov-2003

VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
MAILED - FOLLOW-UP NOTIFICATION 25-Nov-2003
MAILED - FOLLOW-UP NOTIFICATION 14-May-2003
MAILED - FOLLOW-UP NOTIFICATION 25-Nov-2002
MAILED - FOLLOW-UP NOTIFICATION 20-May-2002
MAILED - FOLLOW-UP NOTIFICATION 08-Nowv-2001
MAILED - ORIGINAL NOTIFICATION 22-Aug-2001
Repair

Repair Date Country Dealer Code Claim # Option/Labor Code Cost Source

VIN/FSA Vehicle Status
Description Reason
OPEN - LAUNCHED

Confirmed

Open

Date
22-Aug-2001
09-Aug-2001

VIN FSA Mail History

i:l Local FSA:01S25-IWIPER MOTOR GEAR COVER

Global FSA:00000485

B Hgigsse OOWNER LETTER

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do

PEOSZOSY 0737LP



VIN FSA Details

Release Date:

Mail Date:
Restricted Address:
Address:

22-Aug-2001
29-Aug-2001 to 01-Sep-2001
No

A,GA
NITED STATES

Page 6 o1 10

Resp. Dealer: 00243USAF21005-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: FLEET
Owner Effective Date: 19-Jan-2001
Note:
Local FSA:01525-!WIPER MOTOR GEAR COVER Global FSA:00000485

Release: FPOSTCARD
Release Date: 08-Nov-2001
Mail Date: 23-Nov-2001 to 27-Nov-2001
Restricted Address: No

MARIETTA,GA

UNITED STATES

Resp. Dealer: 00243USAF21005-
Fleet Acct: PHOOL PH & H (DOMESTIC)
Fleet Mgmt Loc: 0824PHH VEHICLE MANAGEMENT SERVICES
N&A Source: FLEET
Owner Effective Date: 07-Sep-2001
Note:

Local FSA:01S25-IWIPER MOTOR GEAR COVER

Global FSA:00000485

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:

Owner Effective Date:
Note:

FOWMNER LETTER
20-May-2002

24-May-2002 to 31-May-2002
Mo

THE GOODYEAR TIRE &
MARIETTA,GA
B UNITED STATES

00243USAF21005-

PHOO1 PH & H (DOMESTIC)

0824PHH VEHICLE MANAGEMENT SERVICES
ELEET

07-Sep-2001

Local FSA:01525-1WIPER MOTOR GEAR COVER

Global FSA:00000485

Release:
Release Date:
Mail Date:

FOWNER LETTER
25-Nov-2002
06-Dec-2002 to 13-Dec-2002

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do

PEGB2SHY 0738LP
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Restricted Address: No

FOREST PARK,GA
NITED STATES

Resp. Dealer: 00509USAF21022-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 29-0ct-2002
Note:
|:J Local FSA:01525-1WIPER MOTOR GEAR COVER Global FSA:00000485
Release: FOWNER LETTER
Release Date: 14-May-2003
Mail Date: 23-May-2003 to 23-May-2003
Restricted Address: No

FOREST PARK,GA
UNITED STATES

Resp. Dealer: 00509USAF21022-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 29-0ct-2002

Note:

= Local FSA:01S25-IWIPER MOTOR GEAR COVER Global FSA:00000485

Release: FOWNER LETTER

Release Date: 25-Nov-2003

Mail Date: 12-Dec-2003 to 19-Dec-2003

Restricted Address: No

Address:
CONLEY,GA
I /I TED STATES

Resp. Dealer: 00509USAF21022-

Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 02-Jun-2003

Note:

VIN: 2FMZA5142YBAB2810
Local FSA: 02S33 - ELECTRICAL CONNECTOR/SEALER SKIP Global FSA: 00000515

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s): Supplement Code:

+ 0 - TARGET SEGMENT 00- Original
- AA - KITCODE AA

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do P’ggéZ(g&ﬁ 0739LP



VIN PSA Details

+ 1 - FOLLOW UP MAILING
- ** - VIN GROUP DESCRIPTION FOR **

rage 3 ot 1V

Responsible Dealer

P&A Code GEO Sales Sales Code Sub Code Description
00509 USA F21022 Allan Vigil Ford
Eligibility Indicators
Type Indicator Updated

Repair Eligibility Y 28-Feb-2002

Display Eligibility ¥ 28-Feb-2002

Original Mail Eligibility N 22-Mar-2002

Follow up Mail Y 15-Sep-2003

VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
RELEASED TO APPROPRIATE SOURCE - FOLLOW- 20-Jan-2005
EXTERNAL NAME AND ADDRESS APPLIED 19-Jan-2005
RELEASED TO APPROPRIATE SOURCE - FOLLOW- 28-May-2004
EXTERNAL NAME AND ADDRESS APPLIED 28-May-2004
MAILED - FOLLOW-UP NOTIFICATION 15-Sep-2003
MAILED - FOLLOW-UP NOTIFICATION 18-Feb-2003
MAILED - FOLLOW-UP NOTIFICATION 05-Aug-2002
MAILED - ORIGINAL NOTIFICATION 22-Mar-2002
Repair

Status System Date Repair Date Country Dealer Code Claim # Option/Labor Code Cost Source

Description
OPEN - LAUNCHED
Confirmed

VIN/FSA Vehicle Status
Reason Date
Open 22-Mar-2002
28-Feb-2002

3 Local FSA:02533-!ELECTRICAL CONNECTOR/SEALER SKIP

VIN FSA Mail History

Global FSA:00000515

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:

Owner Effective Date:
MNote:

OOWNER LETTER
22-Mar-2002

05-Apr-2002 to 05-Apr-2002
No

TTA,GA

I TED STATES

00243USAF21005-

PHOO1 PH & H (DOMESTIC)

0824PHH VEHICLE MANAGEMENT SERVICES
FLEET

07-Sep-2001

https://web.gcamp.ford.com/gcamp/VINFSADetails.do
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[} Local FSA:02S33-IELECTRICAL CONNECTOR/SEALER SKIP

rage ¥ or 1u

Global FSA:00000515

Release: FPOSTCARD

Release Date: 05-Aug-2002

Mail Date: 15-Aug-2002 to 15-Aug-2002

Restricted Address: No

Address: REGISTRANT UNKNOWN,
FLEET VEHICLE SOLD
302881528
UNITED STATES

Resp. Dealer: 81000USAF81000-

Fleet Acct:

Fleet Mgmt Loc:

N&A Source: WASFLEET

Owner Effective Date: 17-Jun-2002

Note:

E Local FSA:02533-1ELECTRICAL CONNECTOR/SEALER SKIP

Global FSA:00000515

Release: FOWNER LETTER
Release Date: 18-Feb-2003
Mail Date: 25-Feb-2003 to 25-Feb-2003

Restricted Address:
Address:

FOREST PARK,GA

I U\ TED STATES
Resp. Dealer: 00509USAF21022-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 29-0Oct-2002
Note:

[—3 Local FSA:02S33-1ELECTRICAL CONNECTOR/SEALER SKIP

Global FSA:00000515

Release: FOWNER LETTER

Release Date: 15-Sep-2003

Mail Date: 25-Sep-2003 to 25-Sep-2003

Restricted Address: No

Address:
CONLEY,GA
I U ITED STATES

Resp. Dealer: 00509USAF21022-

Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 02-Jun-2003

Note:

: Local FSA:02533-1ELECTRICAL CONNECTOR/SEALER SKIP

Global FSA:00000515

Release: FOWNER LETTER
Release Date: 28-May-2004
Mail Date: 22-Jun-2004 to 22-Jun-2004

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do
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V1IN FSA Detalls

Restricted Address:
Address:

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:

Owner Effective Date:
Note:

No

ELLENWOOD,GA
UNITED STATES

00509USAF21022-

POLK
09-Apr-2004

Page 1U oI 1V

= Local FSA:02533-1ELECTRICAL CONNECTOR/SEALER SKIP

Global FSA:00000515

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

FOWNER LETTER
20-Jan-2005

03-Feb-2005 to 03-Feb-2005
No

GA AUTO EXPO INC,

79 GWINNETT DR
LAWRENCEVILLE,GA

30045 5623,UNITED STATES

Resp. Dealer: 00509USAF21022-

Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 01-Dec-2004

Note:
| FSA Counts ]

FSA Category Repair Eligible (Open) Repair Ineligible (Closed) Total
SAFETY RECALL 3 0
SPECIAL SVC INSTRUCTION 0 1

Total 3 1 4

Copyright ©2002 Ford Motor Company. All rights reserved.

https://web.gcamp.ford.com/gcamp/VINFSADetails.do
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DEALER REQUEST FOR CONSUMER AFFAIRS REVIEW

0 - PAIRS UNTH. AUTHORIZED!
This Form Is for RETAIL VEHICLES ONLY, For FLEET VEHICLES call 1- 800-343-5338
DEALER INFORMATION: -
Requesting Dealer

Contact Person

CUSTOMERYEHICLE INFORMATION: -
New or WSsD : Year/Modal / ¢§ ? (TDSIAT
VN ZEmMZA S ¢ Y Mieage _//¥S6 2

Customer Name
Address

City Count 2 State Wz :
Home Phon E—— 1 Phone ( .

DETAILS of INCIDENT:"

Incident Involves (Circle all that aﬁsly): Accident Y N Injury Y l@

Medical Attention Sought: Y
Date of incident /~Z3-07

Is customer alleging a component defect caused the incident? Y@If yes, what type &
detalls |

Z —

Was a police report filed? Y@ If yes, where m !

Has the Insurar}ce Company been contacted? Y@ What did the i insurance company
advise?

Y A& { ' .
Ownar's Insurance Gombany /U/ A ; Agent's Name /Y / 4
Insurance Company PhoneNumber(__ - _ )__ - _

If the vehicle is a conversion unit, who is the }oach buider? VO
City State _ Zip
|

RESOLUTION that CUST MER is SEEKING

CecrseDpier 52,02:«2/74 g Tl T
7-31@,/, T [THe L5k feedd

Fd

PROVIDE ADDITIONAL COMMENTS ON A SEPARATE SHEET OF PAPER
ATTACHMENTS? Y /N; PAGES:____
Faxto; (313) 845-5668; or (313) 845-5555
PLEASE USE THIS SHEET AS ORIGINAL AND DUPLICATE AS NEEDED

November 2005 Ford Mator c:cmpany-Fard Motor Vehlela Assurance Company 8-35

;ﬁa_, WMWU) @‘é Qmﬂ 70 /)w—«,
T000F HITTONSTHOHS I 9{.‘89993"{' X¥d 9¢:iT LOOZ/CE/10
paAaLladsy 9EEDDOTLTL Q0S0- ZE:QS /T 2002 uet gz ‘o=nl
SNLYI1S SBE)Vd NOI.LVHHCI ISy JL0WTH J3IATIADEY TJWIL

s ATINASSIIONS QIATIOIY XVd | NOTIVOTATION ONNCANE su PEQ8-035 0744]| P




RE: Possible Fixe Concern!!// just like 05s28!1

CRAIG SCHAFFNER

Page 1 of 1

Dater mar, 23 ene 2007 17:24:38 -0500
From: "Fennema, Drew (A,)" =afennema@ford.com>
Subject: RE: Possible Fire Concemi/ just like 0552811
To: <cralg.schafiner@beshorakollarferd.coms=
Cc: "Ryan, Kevin (K.J.)* <kryan2@ford.com>

Craigq,

You need to inform Consumex Affairs. The form, "Reguest for Consumers
Affairs Review", can be found at FMC dealexr, Customer Road Map,

Escalated Customer Handling. I'm assuming the vehicle was not involved
in o05s28.

Regards,

Brew Fennema

Field Service Engineer
Mid Atlantic Market

A Zones

{703} 48B-1467

----- Original Message-----

From: CRAIG SCHAFETNER (mailto:craig.schafiner@beshorekollerford.com)
Sent: Tuwasday, January 23, 2007 4:22 =M

To: Fennema, Drew (A.}

Subject: Possible Fire Concern!!// just like 0552811

Drew!! We just had a 1999 windstar in shop for basic maint// vind
2fm2a5144xb, 114562 miles. When Tech closed hood, he thought he
smelled something hot, and smoke was coming from the cruise control
deact switch!! It was leaking just like the vehicles invelved in 05528
recall!! Just thought you may want to pass it on to the proper people!!
I was going teo put in a EDSR, but could not find it any longex!! We did
unhock the deact switch, sc it wont catch on fire!! Tech was Mike Smith
+ if you need more details!! Ox Jim Rauch// assist ser mgr. Have a
Great Week!! Craig!

htips://store].dealeremail.com/wm/ernl/read. html?sessionid=5¢23¢e12¢6d09338c435¢a689... 1/23/2007
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2FMZAS 144X B Page 1 of 1
OASIS RESULT: 01/26/2007

15:23:13

2FMZA5144X B FCXWS45
© Copyright 2002-2006 Ford Motor Company. All rights reserved.

Z%S‘ VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

1999 WINDSTAR WAGON STDLN 4X2 3.8L EFlI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AX4S 4 SPD TRANSAXLE 15 9LMABDHA

I~ WARNING MESSAGES

CUDL - THIS VEHICLE HAS A CLOSED CUDL CONTACT
VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY

Iy ARN MESSAGES

- GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
06/11/1999 05/03/1999

- OUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
- EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
Zﬁﬁ‘ REPAIR HISTORY

NO RECENT REPAIR HISTORY ON VEHICLE

Click Here for Full Warranty History

END OF OASIS REPORT FOR 2FMZA5144XE N
Report Applies to Country Code: USA

PE08-035 0746LP
file://W:NOGC\logcdis\jmill159\03-25-08 ASO WSTAR PULL\Litigation Prevention Files\Pade Auto Auctio... 5/8/2008
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October 31, 2006

To, Ford Customer Relation Center
PO Box 6248, MD3NE-B
Dearborn, MI 48126 USA

RE: 1996 Windstar

VIN: 2F‘MDA5143TB-

Dear Customer Service:

: v 5

Reisterstown, MD | IGzBG
-
134177 q,
Mac Cel

)
] {P

)}
=
= a3
| g
™ =
i
~J i
i -2
> en
=

Thank You for your response regarding my Ford windstar , however I believe that this is
defect in your vehicle, This fire should not have happened. I understand that any other
mechanical failure can happen due to regular wear and tear. I have a couple of other
vehicles with high mileage from Toyota motor company that has never had any problems
or heard about any Toyotas catching fire, can you please give me an explanation why it
happened and what corrective action are you going to do in the future for other

Customers.

Th.apt you,
W
Respectfully yours,

PE08-035 0748LP
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Sent Via U.S. Mail

October 24, 2006

Reisterstown, MD _

RE: 1996 Windstar

VIN: 2FMDA5143TB-
Dear Mr‘-

This is in response to your contact with the Ford Customer Relationship Center.

We sincerely regret any inconveniences that you have experienced with your vehicle. However, our
review indicates that there are no open recalls pertaining to the fire on your vehicle. Unfortunately,
we are unable to offer assistance beyond the warranty period.

However, a situation such as this is normally handled by your insurance carrier. We suggest that you
follow the direction of your insurance carrier, which has the right to file a subrogation claim against
Ford Motor Company if it chooses to pursue the matter.

Thank you for contacting us.

Respectfully yours,

N T \-':'“',k-a:;/m._—
Jhe [ IR
\:

Marcel Miclea
Consumer Affairs

PE08-035 0750LP
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Action Detail
VIN: 2Fmow Year: 1996 Model: WINDSTAR Case: 1347172966
Name: MR Owner Status: Criginal WSD:
Symptom Desc: FIRE/SMOKE SMOKE UNDERHOOD Primary Phone:-
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: KOONS FORDOF BALTIMORE INC
Origin Desc: US CONCERN CASE BASE P & A Code: 00144
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 94000 MI Comm Type: PHONE
Action Date: 10/23/2006 Action Time: 09:38:19:567 Action Data: No
Analyst Name: TORJAGBO CARL Analyst: CTORJAGB

COMMENTS: CUSTOMER SAID: -CUST STATES HE HAD PROB WITH WINDSTART OVER WEEKEND--CUST STATES STATES HE
HAD FIRE IN VAN--CUST SHUT FIRE OFF AND VEH TO SHOP FOR TEMP FIX--CUST STATES BRAKE SWITCH UNDER MASTER
CYLINDER WAS THE CULPRIT-CUST WANTS TO FILE COMPLAINT WITH FORD--CUST STATES THERE WAS A RECALL ON
ISSUE PRIOR-DEALER SAID: KOONS FORD OF BALTIMORE6970 SECURITY BLVD. BALTIMORE, MD 21244TEL: (410) 298-3800-
NONE-CRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE
WRITTEN NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE
CARRIER AND REPORT THE ACCIDENT.-ADVISED CUST OF THE ABOVE-

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp?Action=... 10/24/2006
PE08-035 0751LP
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Customer Info

cusoner [N v i I

Address: REISTERSTOWN vo [
Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

https:;’fweb.cudl.dealerconnection‘comHssuestuDLIssueDetaiICustDetPrint.asp'?CustNou. 10/24/2006
PEO08-035 0752LP



Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone Market P&A Code  Sales Code
27-WASHINGTON A B3 00144 F27037

MA-MID ATLANTIC

Dealer Address:

KOONS FORDOF BALTIMORE INC
6970 SECURITY BLVD

BALTIMORE MD 21244

Dealer Main Phone; 410-298-3800

Position Employee Name
CUST RELATIONS MGR LINDA R LANDOW
GENERAL MANAGER DIONISIOS H KOULATSOS
PARTS MANAGER STEVE L FORIAN
PARTS MANAGER DANIEL GUSTITIS
SALES MANAGER John M Holliday
SALES MANAGER Nicholas M Papantonakis
SALES MANAGER Keith G O'Connor
SERVICE MANAGER PAUL H DUGAN

https:a’f’web.cudl‘dealcrconnection.comflssuestuDLIssueDetailRegionPrint.asp?Dealer=...

Ford Confidential

rage 1 or 1

10/24/2006
PE08-035 0753LP



ESP [ Recall Information

vin: 2rvpas1437a | R

Contract: 1 of 1

Page | ot |

------------- ESP Purchase Details---=--------
Purchaser: | N Status: Expire
Plan Type: USA 1997 NEW 72/060,000 BASECARE Expiration Date: 2002-11-02
Selling Dealer: KOONS FORDOF BALTIMORE INC Expiration Miles: 60,000
Deductible: 100 Plan Year: 1997
Rental: 25 Purchase Type: N
Towing Allowance: 50 Options: $100,DED.
------------ ESP Cancellation Detailg-=e--ams--
Cancel Date: Process Date:
Refund Percent: Dealer Received Date:
Dealer Credited:
--------------- Recall Information-s---«--s=su-x--
Field Service Action--s--s--ceeceeearen-.n.
Number Type Description Status Séaattlés Dealer Code
FRONT SPRINGS - ADDITIONAL
CUST SAT PGM - MULTI JCOVERAGE TO 10 YEARS FROM
Lo REPAIR WARRANTY START DATE BERL- SR RGHED
REGARDLESS
INSTALLATION OF BRAKE FLUID CLOSE - FORCE
99517 SAFETY RECALL lW ARNING LABEL COMPLE
https:ffweb.cudl‘dealcrconnection.comflssuestuDLIssueDetailVehESPRecallDet.asp?vi... 10/24/2006

PE08-035 0754LP



2FMDAS | 45‘1}5- Page 1 of 1

OASIS RESULT: bt
2FrmDA5143TEIEEEEE

© Copyright 2002-2006 Ford Motor Company. All rights

reserved.

.. Errors

VIN OUTSIDE OF SUPPORTED 10 MODEL YEAR RANGE
ALL APPLICABLE FSAS WILL DISPLAY

B

Ji- ARN MESSAGES

ipu OUTSTANDING FIELD SERVICE ACTIONS

01MO03

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE FRONT SPRINGS - ADDITIONAL COVERAGE TO 10
YEARS FROM WARRANTY START DATE REGARDLESS OF MILEAGE

%&i@v EXTENDED COVERAGES

0779 - EXPIRED

STANDARD DEDUCTIBLE: 100 USD
OWNER NAME: ATUL PATEL

OPTIONS:

EXPIRATION DATE: 11/02/2002
DISTANCE: 60,000

RENTAL: 25 UP TO 5 DAYS

TOWING: 50 USD

CONTRACT SOLD BY: USA 00144

ESP CONTRACT START DATE: 11/02/1996

END OF 0AsIs REPORT FOR 2FMDA5143TE|
Report Applies to Country Code: USA

http:ff’www.vrep.fordtechservice.dealerconnection‘comfvdirsfoasisfoarcq‘asp?backtOZNO... 10/24/2006
PEO08-035 0755LP
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LITIGATION PREVENTION

CASE HANDLING

PRODUCT LIABILITY CHECKL!ST

Reguirad Documents

AWS Report

Mars lil Opening Screen
Mars Il Closing Screen
Cffer/Denial letter

Documents Required if Applicable

Email to CSM

Team Leader Approval

Dealer Request for Consumer Affairs
Review Formar Customer Letter
EAA, FSE and/or Dealer Inspection
R.AV. Checklist h

Recall History

NAVIS Report

Release Form

Service File

Sales File

Proof of cwnersnip

PaoliceiFire report

Fax Confirmation

Kelly 8lue Book

Customer Namo:_
Caso # 5“5%035\?)

vin 8_OFMDADI L\?T&_
DATE: q\%[()?) '
Analyst: Sty

Qlo WAL

Apnl 7. 2000 3a

3

Printed copies are automatically UNCONTROLLED

NO

PE08-035 0757LP



Consumer Affairs PO Box 6248, MD 3NE-B
Dearborn, Ml 48126 USA

September 9, 2003

Stratham, NH|||| | |lEzR

RE: 1996 Windstar

VIN: ZFMDASM?TB-
Dear Mrs. -

This letter is in response to your concerns regarding the above-mentioned vehicle. Ford Motor Company
has reviewed your claim. Unfortunately, we are unable to offer any assistance at this time.

Thank you for the opportunity to review this concern.

Respectfully yours,

Erika Smith
Consumer Affairs

)

PE08-035 0758LP



Page 1 of °

Action Detail

VIN: 2FMDAS 147 TE IR  Year: 1996 © Model: WINDSTAR  Case: 543802513
Name: MRS|EEEEGEEEEE Owner Status: Original WSD: 1996-10-19

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone:_
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho

Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: MCFARLAND FORD SALES INC
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION P & A Code: 09172

Action Desc: DENY ASSISTANCE - BEYOND WARRANTY

Odometer: 111000 Ml Comm Type: OTHER

Action Date: 09/09/2003 Action Time: 11:30:05:447 Action Data: No

Analyst Name: SMITHERIKA(EL)  Analyst: ESMITHGS

COMMENTS: THERE ARE NO OPEN RECALLS PERTAINING TO THIS CONCERN. THE VEH HAS OVER 111,000 M1, WILL SEND
RESPONSE.

...105.447&SvmpC=704145&rTahPane=&Reasnn=N792& Iss Tvn=N7R C1ictNn=41201 @RS 0759LP



Page 1 of 1

Action Detail
VIN: 2FvDA5 147 TEEEE Year: 1996 Model: WINDSTAR Case: 543802513
Name: MR Owner Status: Original WSD: 2003-09-08
Symptom Desc: E FLAME UNDERHOQD Primary Phone:
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phow
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: MCFAR C
Crigin Desc: US CONCERN CASE BASE P & A Code: 09172
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Odometer: 111000 MI Comm Type: PHONE
Action Date: 09/08/2003 Action Time: 15:00:52:750 Action Data: Yes
Analyst Name: JOSHUA STAINTON Analyst: JSTAINTO -
Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name Day Phone Relationship
JOHN POLZELLA SPQUSE

COMMENTS: CUSTOMER SAYS: -HAS 1996 FORD WINDSTAR AND THERE WAS AN ENGINE FIRE -TOOK VEH TO INDPENDENT
AS SAYS FORD DLR TOLD TO CALL FORD -UNDER MASTER CLYNDER IS WHERE THE FIRE STARTED -NO ONE WAS HURT AND
PUT OUT FIRE WITH A BOTTLE OF JUICE THEY HAD WITH THEM PER CUSTOMER, DEALER SAYS: -NONE CAC ADVISED: - | WILL i
FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT S
YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT. INFERENCE CASE ID:
5349

....52.750&SympC=704145&rTabPage=&Reason=0792&IssTyp=07&CustNo=41301 802043483 0760Lp



Page 1 of

Customer Info

Customer rimary Phone
Address TRATHAM

Country: USA Language:

Cell Phone: Pager:

Preferred Contact method: Fax:
Preferred Contact Time: Email:

S - s : PE08-035 0761LP



Page 1 of

Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone Market P&A Code Sales Code
11-BOSTON 11-BOSTON H C1 09172 F11570
S N m%FARLAND FORD SALES
Dealer Address: 151 PORTSMOUTH AVE
EXETER NH 03833
_ Dealer MainPhone: 8037725953 Dealer Service Phone:  603-772-5953
Position Employee Name
DEALER/PARTNER SUSAN MCFARLAND MOYNAHAN
GENERAL MANAGER NANCY BREWER
PARTS MANAGER MICHAEL BABCOCK
PARTS & SERVICE DIRECTOR KAREN RUSTINO
SALES MANAGER MICHAEL ABBOTT
SALES MANAGER KENT J OHLSON
SERVICE MANAGER FRANK L MONTMARQUET

httos://web.cudl.dealerconnection_.. /CuDl IssueDetailReaionPrint asn?Nealer=F1157PER9E5 0762LP



Customer Data Link - CuDL

Page 1 of -
Vehicle List
VN Year Model Sales Type Owner Status Vehicle Info
[r 1FABP22X4FK- 1985 TEMPO INDIVIDUAL RTL Original Owner No Oasis
No Open Issues No Warranty History
&3] 2rmoas147TE| 1996 WINDSTAR  INDIVIDUALRCL  Original Owner  Oasis
Open Issues Exist Warranty History

...52.7508SvmpC=704145&rTahPane=& Reasnn=N7928& laa Tvn=N7& C1ictNn=413N1RFEOEEE5 0763LP



Field Service Action 01MO03 Page 1 of .

OWNER NOTIFICATION Certain 1995 through 1998 Model Year
PROGRAM Windstar Vehicles - Additional Warranty
01MO03 Coverage for Front Springs

pveiises s s e R e B e e T e e R e e A
A. R. O'Neill Ford Motor Company
Director P.O. Box 1904
Vehicle Service and Programs Dearborn, Michigan 48121
Ford Customer Service Division

June 2001

TO: All Ford and Lincoln Mercury Dealers

SUBJECT: Owner Notification Program 01M03 - Certain 1995 through 1998 Model Year

Windstar Vehicles - Additional Warranty Coverage for Front Springs
RE: Safety Recall 01519: Certain 1997 through 1998 Model Year Windstar Vehicles --

Installation of Protective Spring Shields
PROGRAM TERMS

This additional coverage program will be in effect for 10 years from vehicle warranty start date, regardless of
mileage.

VEHICLES COVERED BY THIS PROGRAM

Certain 1995 through 1998 model year Windstar vehicles built from December 15, 1893 through July 3,
1998, originally sold in or currently registered in the United States.

REASON FOR PROVIDING ADDITIONAL COVERAGE

The front coil springs on the affected vehicles could potentially fracture due to corrosion. This is most likely to
occur on vehicles operated for an extended period of time in high corrosion areas. Only a small percentage
of the springs in the affected vehicles are expected to experience a fracture.

SERVICE ACTION

Dealers are to replace any fractured spring on the subject vehicles within the terms and limits of this
program. Fractured springs discovered when performing Safety Program 01519, and/or customers with
affected vehicles that return to the dealership with broken front spring(s) are covered by this program. Both
front springs must be replaced even if only one spring is fractured. Replacement of both springs under this
program will NOT close the referenced safety program 01519.

ATTACHMENTS

Attachment I; Administrative Information

Attachment II: Labor Allowances and Parts Ordering Information
Attachment lll: Technical Information

Owner Notification Letter - 1995-1996 Windstar

Owner Notification Letter - 1997-1998 Windstar

QUESTIONS?

httn:/hnanar fordtecheervice dealerconnectinon ecomitnacnntent/l ISEFNI4/RO1MN31 HTM PEGEUSE 0764LP



Contract: 10f

Purchaser_
Expiration Date: 1998-10-19

Plan Type: USA 1996 NEW 24/30,000
MAINTENANCECARE

Rental:

Purchase Type: N

Options:

Cancel Date:
Refund Percent:

TS _....._.@:_Z_FMDASM?TB-. Sieces de s eadiege e

Page 1 of

Iéiatus: Expr
w-=-meemee-ESP Purchase Details---sa-seeee-

Expiration Miles: 31,000
Plan Year: Selling Dealer: AUTOFAIR FORD
1996 INC.
Deductible: Towing Allowanc

—rrrESP Cancellation Details----mmrmm
Process Date:
Dealer Received Date:

p_galer Credited: - N o - - -
---------------- Recall Information--=---sseeses---
mreememassnnseeaeeenes CAMPATG N moernmmsmnen e Status Dealer
Number Type  Description Status Date Code
01MO03 0 SPRINGS RELEASED FOR MAILING 2001-06-20 F11575
96L12 L PASS AIR BAG FORCED COMPLETION 1998-01-22 AUTOC
96850 S AXANIS TRANS COMPLETE 1998-12-04 09172
99517 S  BRKFLDLABL  FORCED COMPLETION - 2000-04-12 ~_AUTOC

PE08-035 0765LP



2FMDA5147TB- Page 1 of
OASIS RESULT: 0911’919::223?23
2FMDA5147T

© Copyright 2002-3 Ford Motor Company. All rights
reserved.

gg%u VEHICLE INFORMATION
=

VEHICLE DESCRIPTION BODY STYLE ENGINE ENGINE

1996 WINDSTAR WAGON STDLN 4X2 3.8L EFI CALIBRATION
662JR11A

TRANSMISSION AXLE CODE

AX4S 4 SPD TRANSAXLE 15
%«:’w GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
10/19/1996 08/09/1996

%@&, WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

“THIS VEHICLE

..FIELD SERVICE ACTIONS

01M03 CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT.
~ PLEASE REFER TO DEALER LETTER FOR PROGRAM COVERAGE
FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS FROM WARRANTY START DATE
REGARDLESS OF MILEAGE

5. EXTENDED COVERAGES

0712 - EXPIRED

STANDARD DEDUCTIBLE: 0 USD
OWNER NAME: PATRICIA POLZELLA
OPTIONS:

EXPIRATION DATE: 10/19/1998
DISTANCE: 31,000

RENTAL: 0 UP TO 0 DAYS

TOWING: 0 USD

CONTRACT SOLD BY: USA 08932

ESP CONTRACT START DATE: 10/19/1996

4. REPAIR HISTORY
NO REPAIR HISTORY ON VEHICLE

END OF OASIS REPORT FOR 2FMDA5147TB-

PE08-035 0766LP



Vehirle Information Report

GENERAL VEHICLE

INFORMATION:

VIN: m_uacrmiﬂ-m_. Line:

Model Year: 1996 Market Derived:

.

1

e

(Related Claims)

TIAZ - WINDSTAR (WINBB/WIN126) [95-03] Body Shell:

2 Navis Eng
= R Serial No:

L

Veh Type: T Drive Code:  T/A -2 WHL L/H FRONT DRIVE Engine: T/LM - 3.8L OHV EFI NA V6 GAS
Inv. Dealer: 08932 w@n_,w.nmc - EXTENDED WAGON Transmission: T/DT - 4 SPD AUTO TRANS NAAO AX4S
Mehisle Bty g5 Version/Series: * - [N/A]

Trace Eng Serial No:

......... TREINREIUE . N RS | O T R

NA

Trace Trans Serial No:

A

BUILD INFORMATION:

Region: NA - Plant: AS - OAKVILLE PLANT BUILD

Country: CAN - #HHEHHERRRE Prod Date: 09-AUG-1996

SALE INFORMATION:

Region: NA - #HHHH#EEHE  Selling Dealer:
Country: USA - #HHHEHEHA Selling Dir St/Prov: NH
Buyer St/Prov: NH

Arrival Date: 19-AUG-1996 Red Carpet Lease:
Sale Date:

Warranty Start Date: 19-OCT-1996 Modified Vehicle:

Orig Warranty Date: 19-OCT-1996 Reacquired Vehicle: * Vehicle ExportFlag: N

111575 -*

1

19-0CT-1996 Fleet/Retail/Co. Lease: R

* Vehicle Count Flag:

Page 1 of 3

PE08-035 0767LP



Vehicle Information Report

......... ; (PN, FENIE. SO PO + O (SR, /CONNN, S, . | S,
A51TBC44031121 7PN PH2 12H4184 HG E4 4LI15N33 N 3 M23 5 2B 11H575 G2 DK SHP3 4 Q 5 42
FHMD7RS N 472R 94LNH N M 61

INSTALLED OPTION _Z_uO_»_SP._._OZ

Air Conditioning:
Alternator Amp Rating: 8H

T/D - HIGH QUTPUT AIR CONDITIONER GVW Code:

GVW Class Code: D

Audio Disk: - [N/A] Instrumentation: - [NFA]

Axle Ratio: - [NIA] Mirror(Driver Side): AD - DRIVER POWER MIRROR
Axle Type: - [N/A] Mirror(Psngr Side): AD - PASS POWER CONVEX MIRROR
Battery Amp Rating: MD Paint: PNDCA - PUMICE C/C

Brake Code: - [NIA] Power Antenna: - [NIA]

Brake Code(Service): - [N/A] Radio: - [N/A]

Calibration Code: 662JR11A Sound System: - [N/A]

Color{Accent): v - [NIA] Suspn Tandem Axle:

Color(Trim): 000DA - Tire Manufacturer: AJ -

Delivery Type: R Tire Brand: * -

Driveshaft Code: D Tire Size: D3GQJ - P205/70R15 BSW
Front Seat: * - [NIA] Traction Control: - [N/A]

Fuel Type: * - [N/A] Wheel Base:

TIRE DOT _Z_uO__»E_)._._OZ

EF; * RF: %
LR: * RR: *
Ll * RI: o
SPARE: * DOT Plant Manufacturer: *-*
ESP INFORMATION:

EMISSIONS INFORMATION:

ESP Code: M

ESP Coverage(Miles): 031

ESP Coverage(Time): 024

ESP Plan Year: 1996

ESP Signature Date: 19-OCT-1996

Engine Family:

Emission Code:
Emission Cert Type: F
Emission Decal Suffix: PFS

T/B-T/B

TFM3828GFEK

~Any comments? You can contact

Page 2 of 3

PE08-035 0768LP



Vehicle Information Report

I ayc v v v
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Claims List Report

m w4 Y (L, D P Tve o
A3 TIA3 *  TMB TIA  AS  TIDT  TAM
AWS Claim K 4964649 Doc # 101951A Trx Code: 96550 Labor Hrs:
Dir Cd-Sub Cd 09172 Name: MCPARLANDFORDSALES.  py;  go3-7725953

Cust Commen 96550

Tech Commen)|

PROD
DATE

09-08-
96

1
St: NH

WARR SELLING
DATE DEALER

19-10-
S ers

Labor Cost:
Ctry
cdr M

SELL
CNT

usa 2 ¥ ® " *
53.46 Material Cost: 7.35 Total Cost:
Reg Cd: NA Repr Date:04-DEC-1996

Page 1 of 2

TIS QRT WCC PREF BASE SUFF VRT VFG CCC CD

SXX V0o ‘
69.1
DIST{Mile):1597

CHECK DATE CODE,NEEDED PAN DROPPED,REMOVED PAN ANDINSPECTED BRACKET,NO PROBLEM,REINSTALLED PAN,REFI LL TRANSMISSION

A3 TAZ * TWB TA AS  TIDT  TIAM mm.om. mw-s- 111575 USA 4 *  6Y05 * MAINT * SXX V00 NA® 82
AWS Claim K 6059652 Doc #: 103976A Trx Code: 07125 Labor Hrs: B Labor Cost: 26,73 Material Cost; 12.33 Total Cost: 43.99
DIr Cd-Sub Cd| pa172 Name: [z ARLAND FORDSALES,  pp; 6037725953 St:NH SfY  Usa Reg Cd: NA Repr Date:07-FEB-1997 DIST(Mile):4926
Cust Commen MAINTENANCE SERVICE: 5000 MILES (8000 KMS)

PERFORM REQUIRED MAINTENANCE

A3 TAZ * TWB A ASs  TOT  Tam 3908 1990 144575 usA 5 *  elgs*  NPF *  S06 VO7 L15 NI

6615765 Doc #: 105008A Trx Code: 2 Labor Hrs: 3 Labor Cost: 16.04 Material Cost: 0 Total Cost: 16.04

09172-* Name: ﬁmﬁx?zo_ﬂomomyrmm_ Ph:  603-7725953 St:NH GoY  USA Reg Cd: NA Repr Date:12-MAR-1997 DIST(Mile):9684

DOOR LOCKS CYCLE IMPROPERLY

TESTED SYSTEM WITH REMOTE,NO PROBLEM FOUND AT THISTIME-

A3 TA3 *  TWB A AS  TOT  TAm 0% mm-a- 111575 USA 6 * BY05*  MAINT*  SXX V0O A9" 82

6960068 Doc #: 116632B Trx Code: 07125 Labor Hrs: ec Labor Cost: 15.41 Material Cost: 12.33 Total Cost: 32.67

F . . Gt . . DIST

08932-* Name: AUTOFAIR FORD INC. Ph:  603-6252540 St:NH GgY  USA RegCd: NA ReprDatel05-APR-1997 (w1077

OIL & FILTER CHANGE *SP*

PERFORM 10K MAINT

A3 TA3 *  TWB * TIA AS  T/DT  TILM mm-om- 1910- 411575 USA 11 BYOS'  MAINT®  SXX VOO A9® 82
AWS Claim Key: 9029217 Doc #: 110728A Trx Code: 0712S Labor Hrs: 6 Labor Cost: 33.13 Material Cost: 11.2 Total Cost: 48.81
Dir Cd-Sub Cd: 09172-* Name: MCFARLANDFORD SALES,  pp.  go3.7725953 st NH SUY  UsA RegCd: NA Repr Date:20-AUG-1997 DIST

INC. Cd: (Mile):16814

Cust Comments: 15K SERV-

Tech Comments: PERFORMED 15.000 MILE SERVICE

PE08-035 0770LP



Claims List Report Page 2 of 2

(L A3 TIA3 *  TWB * A as  ToT  Tam 0908 I%10- 449575 UsA 13+ 6Y05*  MAINT®  SXX V0O A9t 82
AWS Claim Key: 10050889 Doc #: 131674A Trx Code: 07125 Labor Hrs: i3 Labor Cost: 15.92 Material Cost: 11.2 Total Cost: 316
Dir Cd-Sub Cd: 08932-* Name: AUTOFAIR FORD INC Ph: 6036252540 StNH SWY USA  RegCd: NA ReprDate:01-NOV-1997 BT oo
Cust Comments: 20,000 MILE SERVICE
Tech Comments: PERFORMED 20,000 MILE SERVICE

~ Any comments? You can contact

webmaster

PE08-035 0771LP
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Copy

February 4, 2004

Salisbury, NC -

RE: 1999 Windstar
VIN: 2FMZA534XXB-
Dear Mr.-:

This letter is in response to your correspondence regarding your 1999 Windstar.

Customer satisfaction is one of the primary objectives of Ford Motor Company. We commit
substantial resources and diligent efforts in a sincere attempt to address the concerns of our
customers. We regret not being able to assist you further; our review indicates that the previous
determination is appropriate. Therefore, we will not make any adjustments or revisions to our
earlier decision.

Thank you for the opportunity to consider your request.

Respectfully yours,

Ke'Nisha Dunlap
Consumer Affairs

PE08-035 0773LP
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24 HR. NUMBER
(704) 252-8066
HOWARD LYDA

Lyda's Truck & Uhecher Service

102 CHOCTAW ST. e ASHEVILLE, N.C. 28802

a3 TIRE REPAIR

“ MASTER CARD WIX FILTERS

-4 COM%HECK ALL TYPES TRUCK PARTS
VISA

ROAD SERVICE, TIRE REPAIR
24 HOUR WRECKER SERVICE

NTS

" —=Black Mountan
Police Department

Lt.
Johnny Raines Sr.

106 Montreat Rd.
CHIEF

Black Mountain, NC 28711
ALLEN WILLET Police 669-8072

PE08-035 0776LP



PROOF OF LOSS - VEHICLE FIRE

Please answer all

1. Name of Insured: Claim Number:

Address of Insured: Policy Number:

Insured Phone #:

Number of Dependents:

Reason for this trip: O Business J Personal TTRANALSGWIWe e\ oVttt SeN
Ifthe vehicle was parked at the time of the fire, provide location and reason the vehicle was parked at this location:

Enter name, address, telephone # of the person who parked the vehicle:

SECON P
Did you 11 smell smoke? or 1 see flames first? Were the windows up/closed? )‘!{\Yes [
What color was the smoke? BELACC Which ones? e
What color were the flames? ORAMNCGE Where did the fire start: L n< MOV

Were any mechanical or electrical problems noticed? 0 YesNo If 0, describe:

If "yes", what and where were they located:

Amount for which you are making claim: $ % STAL Loss
Name, Address, Phone Numbers of Witnesses:

Who discovered the fire: 2@ WD C(’

Pnome 704-L52 -

Present location of vehicle:  PewEuille N -C
Did the police make any arrests?: 11 Yes)ﬁxlo If" yes who

Do you suspect anyone of the fire?: 0 Yes es’, who:

///////////// 77 /A///y////////////////////////// 777 //////////////////////////////

L.ist All Other Options or Customized
Equipment: Leatbher

Dri\.ﬁer's License _ b
Social Security #

Sccupairioeni ! HWETIRED Date of Birth Vo1 41 24~
ame of Employer: ate of Birth:
Address of Employer: Marital Status: 0O Single?([\/larried i1 Divorced

Employer Phone#: () o eme orspouse: [
Current Salary: 3 per month Spouse Social Security #: - -

A A R A
2 Date of fire: N 2/ ,a_pogT:me of fire: I [l /e AM /PNM—
| Was the vehicle being driven at the time of fire? >’“<Yes 0 No
Destinalion?: KND)QV’[ LLE ] BN N -

i Noll

Did you hear any unusual noises? [ Yesh)f}&o' Describe: I o0e 1T SmokE EQov [aeER Hm‘D
Were the door or ignition keys left in tfe car? (0 Yes 1 No If parked, was vehicle locked I7Yes [11No

Where any flammable liquids in vehicle at the time of the fire: 1 Yes A No (example:, starter fluid, paints, etc. )

When was loss reported to Fire Dept.? Date: W\ = 26— 67 Tme: \\ g ymc AM [/ R4~
Who reported the fire to fire e \vi VAassivie C
department? Wnikniow V] ( STRANG 9 o
How was the fire department notified? sStevpe 1O CG, l o4 (—7
Mame of Fire Department: BLOUL Yoo TPl S e e _S-E‘ﬂ“
Report #: o Mk PK‘} ¢ Tre i{ WMU{_EOGQ

// L,
3 Vehicle Information: Title |
Year: | 999 Make: JOR D Model: DSTHR I - Color; BLOUE
VIN#: 2 FmZ 0 53 Number Cylinders: &/ - aglor Diesel: 4 S
Mileage: 40, o000 _ License Piale “ﬁte late: N C.
Vehicle Equipment Check: ollowing) .

Il Radio AM 0 "T"Tops Power Windows U¥Auto Transmission ©P
> AM/IFM/Stereo 1 TitWheel Power Seats PAS> [HManual Transmission
<, Tape/CD 715 Air Conditioning DbM Cruise Contro {1114-Wheel Drive
S Factory Installed? . Power Steering 2. Wheels (Factory}g.}.@l M1 Tires & Amount of Miles

Brand Name: 4 Power Brakes 0 Wheels NIcH . 10,60¢
(Aftermarket)
(0 Vinyl Roof Brand Name/Style?
O Sun Roof

uestions. Failure to complete and/or return this affidavit may delay your claim.

PE08-035 07

77LP



.ehicle Condition Other distinguishing features

Poor Fair Good Excellent  (Dents, decals, trailer hitch, interior, elc.)
Paint P
= Transmission >
Engine >
Body
Name and address of service station/garage: C Len! N;';_' E’ﬂ._ —oxZp X
Who perforims routine maintenanca: L . Dale last serviced: LYST (G’ \ﬂ’:’a 5.
Who performs State Emissions Inspection: g ':' ' Date last inspected: 4 © on \{ <
Has vehicle been damaged in past 3 years? N ©
Describe damage (localion, type, date, cost):
Were damage repairs compleled: Ll Yes [ No 0 Parial If “yes” or "partial’, who performed repairs:

If damages were covered by insurance, provide name, address, phone number, claim number of the company which made payment:

In the past three years, have you made any insurance claims on this vehicle or any other vehicle? [1 Yes XNCI, If "yes”, explain:

i iiziddddliiiiiididddde i el

4.

Vehicle Purchased: »( New 0 Used Price: § 32 <4 503:1 Date: 3—9 9

Did you trade-in a vehicle: . 0 Yes 7&(\\%!0 _ If "yes", trade-in credit:  § ’

Who sold you the vehicte: CLovyawnGez Fosto

How did you pay for the vehicle: 0 Cash x Check 1 Trade-In [J  Financed

Name, address of lienholder/financier: ™~ o 1) \."_- e et S L d I

Loan term: NOW & Months  Account#: &2 v ; Balance Due: s ©

Monthly Payment: 5 NoOowN = © Last Payment Date: N ON &= ” Next Payment Dale: o
Account Past Due: O Yes')K No How long past due: a2

Was vehicle for sale at the time of loss: O Yes ?QNO Has it ever been for sale: 11 Yes XNO

If vehicle has/had been for sale: When: How Long:

Sale-ﬂﬂ-e:-.-—- wbg omﬁ-—vﬁ'ldr&‘, Value of Offers: $

Name, address of person making offer(s): : : : )

How many sets of keys are there to the vehicle: ‘Z’ ﬂ QA—'{} l ( M UBEN)

Do you have all sets in your possession: %\Yes 0 No

If you do not have all sets, where are they:

‘WWWWWW&R@&Y&

AFFIRMATION and CONSENT: y signature below affirms that all the information | have
provided in this proof of loss is true and correct. | understand that if any information |
have provided in this proof o loss is false, it may result in the denial of my claim. By
affixing my Signature | authorize GMAC Insurance or it's representative fo conduct
reasonable inquiries into my credit history and background. | further authorize GMAC
Insurance to remove any mechanical or electrical components, fluids, assemblies, and/or
materials from my vehic'e for examination, testing and/or storage.

Instructions: Please answer all Guestions fully, sign, date and have form notarized and return promplly to your claims
representative. Failure to complete this form or return it will delay your claim and may result in denial of your claim.

state_ N-CQ vy s

COUNTY B ocwd N

Signature of Policyholder/Insured:

Address:
Witness Signalure:
On this

appeared
the foregoln

,year_200 3 , before me personally
,and v helshe acknowledged the execulion of

PE08-035 0778LP



FDID 01105
BLACK MOUNTAIN FIRE DEPARTMENT

INCIDENT REPORT
Report No| RN
Date; 11/26/2003 Tones sounded: Yes

Time out:1102 Time in: 1126 Tolal time out: 24 min Alarm received hy: EOC Phone
Nature of alarm: Vehicle Fire District: Mutual Ald Number of Alarms; One Code of Alarm:
Emergency

INCIDENT LOCATION
Location of alarm: 1-40 W. Mile 67 [McDowell County]
Name & Telephone # of parson reporting alarm: EOC 911
Size-up results: Working vehicle flre
Extent: Initial attack on fire; turned incident over to Old Fort FD
COMPLETE FOR FIRE
Person Involved: INRGTGcGcc—_N Business Involved:
Address of person or business | S2'isbury NC [N

Name/ address of owner if different from above:
Number of floors: Roof Const.: Wall Const.: Protection:
Area / point of origin: Type of material ignited:
Cause of Fire:
COMPLETE FOR VEHICLE FIRE

Vehicle type:passenger Veh Make:Ford Model:Windstar Year: 1999 State License #_
Vehicle serial number (VIN): 771861990 N

Name of owner/driver: SIHLI S8R ]_f

Address of owner/driv Black-Meuntain NC
FIRE DAMAGE Estimated Estimated Insurance
Value Loss Company
Building | Building Insured
Contents Contents Insured
Auto / Other Agent
Investigation report on file:  Death as a result of the fire: Injury as a result of the fire:

COMPLETE FOR RESCUE / MEDICAL
Person Involved:
Facility / Business Involved:

ACR Number:

COMPLETE FOR STANDBY
Nature:

OTHER INFORMATION

On Ciuty Manpower: Paid On Duty: 6 Hose Used: 100" 1.5"
Paid 3 Volunteer 0 Paid Off Duty: 2 Water Supply: E-4
Duty Crew : C Volunteer 6 Assisting Agencies:Old Fort
IC On Scene: 401 Explorers 0 FD

Total: 14 Signed:

PE08-035 0779LP



VEHICLE UDESCHIF 1IUN

WINDSTAR

; BERIANER I ATER ALY
* 2ND GEN DUAL FRONT AIRBAGS .
e 5 MPH FRONT/REAR BUMPERS e 2ND/3RD ROW PRIVACY G
e HEIGHT ADJUST SAFETY BELTS e ROOF RACK

IN FIRST/SECOND ROWS INTERIOR
e SMARTLOCK AND AUTOLOCK s AIR FILTRATION SYSTEM
o LAMP OUTAGE INDICATOR e MANUAL FRONT A/C
o BATTERY SAVER FEATURE o AUXILIARY CLIMATE CON]I
o REMOTE KEYLESS ENTRY o ENHANCED SEATING GRC
o SECURILOCK/PASS ANTI-THEFT s LEATHER SEATING SURFA(
e ! ESWER CORNINENEES
* FRONT WHEEL DRIVE °
o 4 L ANT N BRAKES e« 3POWER POINTS
.-G T % o FRONT/REAR FLOOR MAT
% B S s FULL OVERHEAD CONSOI
. ¢ STORAGE BINS/CUPHOLC
. NK « REAR CARGO NET
E WARRANTYO
s UM WHEELS * 3YR/36000 BUMPERTO B
. ¢ o 24 HR ROADSIDE ASSISTA!

h the FREE|FUEL ECONOMY GUIDE availat

CITY MPG

17

Actual Mileage will vary wilh oplions,
driving condilions, driving habils and %93L9E\miGNI?QSIETAR WAGON FWD,

vehicle's condilion. Results reporied Io gFEEDBACK FUEL SYSTEM&
{  tPA indicate tha the majority of vehidles CYLINDERS, FUEL INJECTION
St vilh these estimates will achieve CATALYST, 4-SPEED AUTOMATIC.
: belween
B 14 and 20 mpg in the dly
and between
19 and 27 mpg on Ihe
highway.

Fuel Economy
Information

Estimated Annual Fuel Cost: $ 907

SO T SHP TO yF OTHER THAN S

Cloninger Ford Inc

Salisbury NC 28145

VEHICLE IDENTIFICATION NO. DEALER NO. FINAL ASSEMBLY POINT METHOD OF TRANSF. |C
2FMZAS534XX 21J 618 ' OAKVILLE RA“. 1

PE08-035 0780LP



¥oer P T AT

1999 WINDSTAR SEL WAGON

7 PASSENGER

3.8L SPI ENGINE

4 SPD AUTO O/D TRANSMISSION

D407V
EXTERIOR

MEDIUM STEEL BLUE CC MET
INTERIOR
MEDIUM GRAPHITE LEATHER

PRICE INFORMATION

Maonufodyprer's
Suggested Retuil Price

(ORS STANDARD VEHICLE PRICE $30,415.00
SEL STANDARD EQUIPMENT
LASS RH/LH POWER SLIDING SIDE DOORS
PREMIUM AM/FM/CASS/SINGLE CD
PERSONAL AUDIO SYSTEM
ELEGTRONICS GROUP
AUTOL AMP
‘ROL ELECTROCHROMIC MIRROR
TS ELECTRONIC MESSAGE CENTER
e TRAINABLE TRANSMITTER
OPTIONAL EQUIPMENT
TRACTION CONTROL
CONVENTIONAL SPARE TIRE 110.00
FRONT LICENSE PLATE BRACKET NO CHARGE
FAMILY SECURITY PACKAGE 275.00
_ANTI-THEET - PERIMETER
ADDITIONAL DISC
QUAD/POWER DRIVERS
AL VEHIC
TINATION

QUAD/PWR DRVR DISCOUNT - 1,070.00
TOTAL SAVINGS - 1,070.00

)

For Comparison Shopping §
all vehidles dassified as
SPECIAL PURPOSE

have been issved mileage ralings §8
. tanging from 12 1o 25 mpg dly
end 16 1o 29 mpg highwoy.

$31,330.00

i,

SHIP THROUGH

AL

ITEM#: 21-1009 O/T 1

LD TO)

MNE

RF32

TWO THIS LABEL IS AFFIXED PURSUANT TO FEDERAL AUTOMOEILE INFORMATION DISCLOSURE ACT.

GASOLINE, LICENSE AND TITLE FEES, STATE AND LOCAL TAXES AND DEALER INSTALLED OPTIONS ARE NOT INCLUDED.

XB231 N RB 2X 915 000865 0223 99

PE08-035 0781LP
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Sent Via U.S. Mail

January 16, 2004

Salisbury, NC [ I

Re: 1999 Windstar

vIN: 2EMZAS34 XX R
Dear Mr. |}

Thank you for contacting us regarding your 1999 Windstar.

Customer satisfaction is one of the primary objectives of Ford Motor Company and we try to
make every attempt to ensure that our owners are satisfied. We recognize the importance of
retaining your confidence in us after your vehicle purchase. We understand that you have turned
this matter over to your insurance company. Your insurance carrier may subrogate Ford Motor
Company if they choose to do so. Ford proposes no further action at this time.

Thank you for giving us the opportunity to review your concern.

Sincerely,

Ke'Nisha Dunlap
Consumer Affairs

PE08-035 0783LP
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Consumer Affairs PO Box 6248, MD 3NE-B
Dearborn, M| 48126 USA

Sent Via U.S. Mail

September 18, 2003

Bridgeview, IL_

RE: 1997 Ford Windstar

VIN: 2FMDA5149VB-
Dear Mr.-

Our office has reviewed your concern.

We sincerely regret the circumstances you d<scribed. Unfortunately, we are unable to offer you any
assistance beyond the warranty period.

Thank you for the opportunity to review this matter.

Respectfully vours,

Marquis Morris
Consumer Affairs

PE08-035 0797LP



Page 1 of 1

Action Detail

Print Action Detail

VIN: 2FMDA5149VB- Year: 1997 Model: WINDSTAR Case: 532742603
Name: MR | Owner Status: Subsequent WSD: 1996-12-14

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone:

Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho

Issue Type: 07 LEGAL Issue Status: OPEN Dealer: WESTFIELD FORD, INC.

Origin Desc: US CONCERN CASE BASE P & A Code: 01584

Odometer: 100000 MI Comm Type: PHONE

Action Date: 09/17/2003 Action Time: 14:47:35:017 Action Data: Yes

Analyst Name: CHERYL LOPES ~ Analyst: CLOPES20

COMMENTS: CUSTOMER SAYS: - CUST WAS DRIVING AND SMELT SOMETHING BURNING. - CUST PULLED INTO PARKING LOT
AND OPENED THE HOOD AND SAW A FIRE. - THERE WAS A FIRE UNDERTHE HOOD - A PLUG ATTACHED TO THE MASTER
CYLINDER BURNED OUT - CUST IS WONDERING IF THERE IS A RECALL IN SITUATIONS WHEN THE CUSTOMER'S VEHICLE HAS
CAUGHT ON FIRE, IT IS NECESSARY TO DOCUMENT THE FOLLOWING INFORMATION IN THE CUSTOMER SAYS FIELD: - DATE
THE VEHICLE CAUGHT ON FIRE. : SEPT 14TH, 2003 - WHERE THE FIRE ORIGINATED IN THE VEHICLE. : UNDER THE HOOD -
CURRENT LOCATION OF THE VEHICLE. : AT HOME - WHETHER OR NOT THERE WAS A FIRE REPORT FILED WITH THE FIRE
DEPARTMENT. ; NO - IF A FIRE REPORT WAS FILED, WHAT THE FINDINGS WERE. :NONE - THE FIRE REPORT NUMBER AND
THE CITY OR COUNTY IN WHICH THE REPORT WAS FILED. N/A - WHETHER OR NOT THE CUSTOMER HAS FILED A CLAIM WITH
THEIR INSURANCE COMPANY. NO - IF A CLAIM HAS BEEN FILED WITH THE INSURANCE COMPANY, WHAT IS THE STATUS OF
THE CLAIM. N/A - WHETHER OR NOT THE VEHICLE IS REPAIRABLE. YES - NAME AND ADDRESS OF CUSTOMER'S ATTORNEY
(ONLY IF THE CUSTOMER MENTIONS THEY HAVE SOUGHT ONE). - WHETHER OR NOT THE VEHICLE WAS RUNNING WHEN THE
FIRE STARTED? YES PER CUSTOMER, DEALER SAYS: - NONE CAC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR
CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE
NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT. INFERENCE CASE ID: 5349

Update Issue Close Issue

Warranty History ESP/Recall Oasis

...:35.017&SympC=704145&rTabPage=&Reason=0792&IssTyp=07& CustNo=44614535302&C9/17/03
PE08-035 0798LP



Page 1 of 1

Close an lssypo

VIN: 2FMDA5149V Year: 1997 Model: WINDSTAR ~ WSD: 1996-12-14

Nam Primary Phone: I Secondary Phone: _
acaress: I o<ocevey N o

Case Number: 532742603 Issue Type: 07-LEGAL

Reason: LEGAL - ACCIDENT / FIRE

Symptom: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Dealer: F41064 - WESTFIELD FORD,

Comm Type:! PHONE > Current Odometer Reading: 100000 Ml
Action Category:| DENY ASSISTANCE > Odometer Reading:[100000 M

Action:| DENY ASSISTANCE - BEYOND WARRANTY(C)

Caller information if different from vehicle owner

First Name:l
Middle Initial:l_—
Last Name:l
Relationship:| Select One =
Phone:l

Customer is well beyond warranty. No further action is
needed.

Comments:

Warranty History ESP/Recall Qasis

<<BACK | ~CANCEL |  FINISH>>

.../CuDLAddactionUpdate.asp?reference_id=1074474&flag=close&link=issuelist&cleo value=,,9/18/03
PE08-035 0799LP



Contract: 1 Of

Expiration Date: 1998-12-14
Plan Type: USA 1997 24/30,000 RENTALCARE (WARRANTY REPAIRS  Plan Year:

ONLY)
Rental: 25

Purchase Type: N

Options:

Cancel Date:

Refund Percent:
IDeaIer Credited:

Number

Type

.........................

Description

01M03
01319
96112
99817

0
S
L
S

SPRINGS

COIL SPRINGS
PASS AIR BAG
BRK FLD LABL

EEP | Recsll Information
vin: 2empAs149ve (I

wenemeene-ESP Purchase Detailseesseeseenen

1997

ereerreESP Cancellation Detailsereereeees

Process Date:
Dealer Received Date:

Status

RELEASED FOR MAILING
COMPLETE

FORCED COMPLETION
'FORCED COMPLETION

Page 1 of 1

Status: Expire

Expiration Miles:
30,000

Selling Dealer:

Deductible: Towing
Allowance:
Status Dealer
Date Code
2001-06-20 F41139
2002-06-13 01584
1998-01-22 AUTOC
2000-04-12 AUTOC

https://web.cudl.deal.../CuDLIssueDetail VehESPRecallDet.asp?vincd=2FMDAS5149VBC9165  9/17/03
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R s L >I(TCP L

Standard Claims List For Model Year 1997

Lagc L uL

VEH — MKT  BODY VER  DRIVE PLT TRS ENG PROD WARR SELLING  SELL _ DIST
VIN LINE  DERIV CAB SERIES TYPE CD CD CD DATE DATE DEALER CNT 115 WCCCPSC_6 PREF BASE  SUFF CCC CD o
TRVIET TIA3  * TWB  * TIA 48 DT TLM S50 e 1aq0n USA 5  3A88000615 *  NPF * P69 NI 4007
 ———
AWS Claim Key 1604029  Trx Code: 1 Labor Hrs: 13
Dir Cd-Sub Cd: 04773-* Name: CHUCK CALLAHAN FORDINC  Ph: 317-5458551  St:IN  Ctry Cd: USA Reg Cd: NA Mw%w Date:14-APR- w.mmﬁuo_
ust Comments: CUST STATES VEHICLE TAS A DELAYED SHIFT FROM 30 TO 40MPH

BROUGHT VAN IN AND RUN ELEC TRANS CHECK ALL P
PROBLEM WITH TRANS .

Tech Comments:

HOOD WILL NOT CL

* TWB  * T/A AS  TIDT TLM ‘agocl™ HDEC- 147003 USA 16 6J11 011403 FS8Z 16700 A B02 07 16386
[AWS Claim Key 3698694 Trx Code: E84 Labor Hrs: 3
DIr Cd-Sub Cd: 04773-* Name: CHUCK CALLAHANFORDINC  Ph: 317-5458551 St IN  Ctry Cd: USA Reg Cd: ik SRERMESIMARS O
Cust Comments: HOOD DOES NOT CLOSE PROPERLY
[Tech Comments: ALL NEW HOOD LATCH HOOD LATCH WILL NOT HOLD.

TIA3 O+ T/WB  * TA  AS TIDT TAM 50001 T&DEC- 145053 USA 24 6]14 011404 F6SZ 16218A42 A  L17 42 25046
AWS Claim Key 13675533 Trx Code: E84 Labor Hrs: 6
Dir Cd-Sub Cd: 01418* Name: ANDY MOHR FORD, INC. Ph: 3178396541  StIN  Ctry Cd: USA Reg Cd: N EFONMBISTOV  DIE
[Cust Comments: CHECK LEFT FRONT DOOR LOCK JUST BUZZES
[Tech Comments: TEST AND REPLACE DOOR LOCK ACTUATOR — _
AEMDAS OV TIA3  * TWB  * T/A as 1T TAM 220CT- 1DEC 14703 USA 27 2G02 031403 F8SZ 9G444  BA E29 42 26865
AWS Claim Key: 14972853 Trx Code: 507 Labor Hrs: 3.1
Dir Cd-Sub Cd: 04670-* Name: FIELDHOUSE FORD-MERCURY Ph:  219-9872500 St:IN  Ctry Cd: USA Reg Cd: NA: ol OelERERT O e
TIA3 ¢ TIWB  * T/A AS  TDT TAM 22 0CT- 13DEC 14700 USA 67 * % £ + o+t % 97599
AWS Claim Key: 24231098 Trx Code: 01819 Labor Hrs: 6
Dir Cd-Sub Cd: 01584-* Name: WESTFIELD FORD, INC. Ph:  708-3548600 St IL  Ctry Cd: USA Reg Cd: NA, oiis DeilIINe -
= 0 —e2————07—7>—"—————
https://web.awssupp.ford.com/cgi-bin/jlu/dlr-clmlist20.cgi?srvr=eccdb2x&modelyr=1997&vin_cd=2FMDAS5149VBC91659 9/18/03

PE08-035 0801LP
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Consumer Affairs Regent Court Building
PO Box 6248, MD 3NE-B
Dearborn, Ml 48126 USA

Sent Via U.S. Mail

November 3, 2006

Green Springs, OH ||} N

RE: 1998 Windstar

VIN: 2FMDAS 145WB-
Dear Ms. -:

This is in response to your phone call to our Ford Customer Relationship Center regarding your
concerns. We apologize for the delay in our response.

5

We sincerely regret any inconveniences that you have experienced with your vehicle. However, our
review mdicates that there are no open recalls or owner notification programs pertaining to the fire
mvolving your 1998 Windstar. We regret that we are unable to be of assistance in this matter.

Thank you for contacting us.
Respecttully yours,

L. Nearon
Consumer Affairs

PE08-035 0805LP
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Action Detail

VIN: 2FMDAS145W Year: 1998 Model: WINDSTAR Case: 590223056

Name: MR Owner Status: Subsequent WSD: 1997-05-17

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone:

Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone: ]

Issue Type: 07 LEGAL Issue Status: OPEN Dealer: ADVANTAGE FORD LINCOLN-MERCURY SALES, INC.
Origin Desc: US CONCERN CASE BASE P & A Code: 02600

Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE

Odometer: 153574 MI Comm Type: PHONE

Action Date: 11/01/2006 Action Time: 13:15:25:997 Action Data: No

Analyst Name: VILLAHERMOSA, MARY Analyst: MVILLAHE
COMMENTS: CUSTOMER SAID: --EVEN THAT THE RECAL WAS NOT ON THE 1998 MODEL SHE WANTS FORD TO TAKE THIS
SITUATION UNDER CONSIDERATION HAD A FIRE ON CRUISE CONTROL PRESURE SWITCH HAS A 1998 WINDSTAR SHE PAID
FORIT TO GET IT FIXED AND SHE WANTS FORD TO KNOW THAT SHE AT THE DLR TOLD HER THAT THERE WAS A RECALL ON
THIS SPECIFFIC PART BUT ON THE PREVIUS YEAR REPAIRS WERE DONE AT AN INDEPENDENT THIS IS WHERE SHE FOUND
OUT ABOUT THE RECALL INSURANCE FIRE WAS ON 9/14/06 THE FIRE STRATED UNDER THE HOOD UNDER THE SWITCH
CRUISE CONTROL PRESURE SWITCH NO INJURIES CUST HAS THE VEH TIFFIN OHIO NOT SHURE IF THE FIRE DEPARTMENT
DID A REPORT THE FIRE STRATED UNDER THE HOOD UNDER THE SWITCH SHE WENT TO THE INSURANCE AND THEY ONLY
COVERED FOR THE DAMAGES FROM THE FIRE NOT THE REPAIRS VEH WAS REPAIRED SHE WAS DRIVING AT THE TIME OF
THE FIRE CUST IS SEAKING REEMBURSTMENT FOR THE REPAIRS SHE THINKS SINCE IT WAS A RECALL ON THE PREVIUS
YEAR MODEL THAT FORD SHOULD BE RESPONSIBLEDEALER SAID; --NONECRC ADVISED: - | WILL FORWARD THIS
INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE WRITTEN NOTIFICATION FROM CONSUMER

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action=A... 11/3/2006
PEO08-035 0806LP
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Customer Info

Customer:_Primary Phone: Secondary Phone: _
Address: GReeN sPRINGS  OH 4

Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?CustNo=... 11/3/2006
PE08-035 0807LP
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Vehicle List
VIN Year Model Sales Type Owner Status Vehicle Info
2FMDAS145WB 1998 WINDSTAR RETAIL SALE TO PRIVATE INDIVIDUAL Subsequent Owner  Qasis
Open Issues Exist Warranty History

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehListPrint.asp?Action=I... 11/3/2006
PE08-035 0808LP
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Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone  Market P&A Code Sales Code
GL-GREAT LAKES 48-DETROIT E D5 02600 F48223
Dealer Name: ADVANTAGE FORD LINCOLN-MERCURY SALES, INC.
Dealer Address: 885 HAGERTY DRIVE
FREMONT OH 43420
Dealer Main Phone: 418-334-9751
Position Employee Name
DEALER/PARTNER HERBERT D STUMP
DEALER/PARTNER MERLTON L BRANDENBERG
PARTS MANAGER ROBERT L OCHS
SALES MANAGER CALVIN T KANAN
SERVICE MANAGER JOHN K MCGLYNN

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F... 11/3/2006

PE08-035 0809LP



ESP [ Recall Information

Fage 1 o1 |

viN: 2empAstas e

No ESP Information for this VIN

enesmmnmsssssssseeoFiEld SEIVICE ACHONwwseresessesessesmaseseen

Number Type Description Status Séaattl.;s Dealer Code
FRONT SPRINGS - ADDITIONAL

CUST SAT PGM - MULT! [COVERAGE TO 10 YEARS FROM

L REPAIR [WARRANTY START DATE QREN - LAUNCHED
REGARDLESS

01519 | SAFETYRECALL  |PROTECTIVE SPRING SHIELDS CLOSE - REPAIRED 200125;06‘ 02600USAF48223

ogmzo [CUSTOMER SATIOWNER. - o\ sRAKE GALIPER BOLTS CLOSE - EXPIRED

NOTIF PGM

INSTALLATION OF BRAKE FLUID CLOSE - FORCE

99517 |  SAFETYRECALL [0 STALATION O iy o

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehESPRecallDet.asp?vin...

11/3/2006
PE08-035 0810LP
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OASIS RESULT: Lo
2rFmbA5145wWEIEEN

© Copyright 2002-2006 Ford Motor Company. All rights
reserved.

i VEHICLE INFORMATION

=

VEHICLE DESCRIPTION BODY STYLE ENGINE

1998 WINDSTAR WAGON STDLN 4X2 3.8L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AX4S 4 SPD TRANSAXLE 15 862JR11A

1=- WARNING MESSAGES

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT
% ARN MESSAGES

A2

.. GENERAL WARRANTY INFORMATION

-

WARRANTY START DATE BUILD DATE SALE MILEAGE
05/17/1997 05/03/1997

- OUTSTANDING FIELD SERVICE ACTIONS

01M03

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE FRONT SPRINGS - ADDITIONAL COVERAGE TO 10
YEARS FROM WARRANTY START DATE REGARDLESS OF MILEAGE

.. EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
“.. REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE

END OF OASIS REPORT FOR 2FMDA51 45WB-

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=NON... LL/&@OO:%S 0811LP
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Ford Motor Company
Office of the General Counsel P O Box 70

Litigation Prevention Dearborn, M| 48121-0070

March 4, 2008

Vero Beach, FL _

RE; 1996 Windstar

viN: 2FMDA5 145 T

Case #: 368380608

Dear Mr. I

This is in response to your phone call to the Ford Customer Relationship Center regarding your
vehicle claim.

In order to begin evaluation of your claim we need the following documents:

e A copy of this letter
* A copy of the police report and fire report
* A copy of the title
o Pictures of the vehicle:
1. The whole engine

2. Drivers side of the engine
3. Front of the vehicle
4. Leftside and right side of vehicle

Please note that we need all the information requested above to evaluate this matter. Your concern
will not be evaluated until all the above information is submitted. Please feel free to provide any other
additional information that may be helpful to us in evaluating this matter.

Once we are in receipt of all the requested information, it will be reviewed and you will be notified of our
decision concerning your claim. Should you not send all of the requested information and materials within 45 days, we
will assume that you are not interested in pursuing a claim and we will close our file. Please note that vour vehicle will

not be inspected until all the above information has been submitted and a determination has been made as to whether an
inspection is warranted.

Should you decide to pursue a claim against Ford Motor Company, please be advised that all necessary steps
should be taken to ensure that the subject vehicle and all of its component parts are maintained and preserved for trial.

PE08-035 0814LP



Ford Motor Company has the right to inspect the vehicle and remove and test any component part that you claim to be
defective, and to be presented with the vehicle and the subject component part(s) at the time of trial.

If you propose to repair the vehicle for continued usage, such repairs may not be performed until after Ford
Motor Company has inspected the vehicle and removed and tested any component part you claim to be defective or
advised you in writing that it does not intend to perform such inspection and/or testing at this time. But even in that
event, Ford Motor Company will insist that all components claimed to be defective are maintained and preserved foi
trial.

Piease call me at 313-845-4912 if you have any questions between the hours of §am and 4:30pm Monday
though Friday Eastern time.

Respecttully yours,
¥

Lo b L;‘r RS R I )
Carmen Simonds
Legal Analyst

P

PE08-035 0815LP



VIN FSA Details

VIN:

FS5A Status:

Brand:

Manufacturing Country:

VIN FSA Details

* Confidential *
2FMDAS 145TB-
Launched
FORD
CAN

FSA Details

Page 1 of 6

|QOOOO454 ”FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS FROM WARRANTY START DATE REGARDLESS |

[0o001182][HOOD SEPARATION

Vehicle Details

Model Year: 1996 Assembly Plant: OAKWVILLE PLANT BUILD
Vehicle Line: WINDSTAR (WINBB/WIN126) Production Date: 08-Nov-1995

Body Style Description: EXTENDED WAGON Warranty Start Date: 01-Feb-1996
Vehicle Type Description: TRUCK Sale Date: 01-Feb-1996

VDM Vehicle Status: 800 Engine Tag Code: 6K542BA
Emissions:

Vehicle Conditions
Code Vehicle Condition Begin Date End Date Source
L Owner Details
Current Owner

Business Name:

Owner Name:

Address 1:

Address 2:

Address 3:

Address 4:

City: VERO BEACH

State/Province: Florida Phone #:

ZIP/Postal Code: _ E-Mail:

Country: UNITED STATES

Owner Effective Date: 09-Jan-2001 Vendor Applied Date:

Vendor Match Code

Description: 1-BOTH NAME AND ADDRESS MATCH

N&A Source: POLK GCamp Applied Date: 25-Jun-2001
Mail Status: Active Maii Suppression Date:

Fleet Code: Fleet Name:

Fleet Status:
Company Car:

Business Name:

Fleet Mgmt Code: -

Historical Owner

https:/fweb.gcamp.ford.com/gcamp/VINFSADetails.do

PEd8URS 0s16LP



VIN FSA Details

Owner Name:
Address 1:
Address 2:
Address 3:
Address 4:

City:
State/Province;
ZIP/Postal Code:
Country:

VERO BEACH
Florida

UNITED STATES

Phone #:
E-Mail:

Page 2 of 6

Owner Effective Date: 18-Jul-1997 Vendor Applied Date:
Vendor Match Code )
Description:
N&A Source: POLK GCamp Applied Date: 25-0Oct-1997
Mail Status: Active Mail Suppression Date:
Fleet Code: Fleet Name:
Fleet Status: Fleet Mgmt: -
Company Car:
Historical Owner o
Business Name:
Owner Name:
Address 1:
Address 2:
Address 3:
Address 4:
City: SEBASTIAN
State/Province: Florida Phone #:
Z1P/Postal Code: ] E-Mail:
Country: UNITED STATES
Owner Effective Date: 05-Aug-1996 Vendor Applied Date:
Vendor Match Code _
Description:
MN&A Source: POLK GCamp Applied Date: 11-Dec-1996
Mail Status: Active Mail Suppression Date:
Fleet Code: Fleet Name:
Fleet Status: Fleet Mgmt: =
Company Car:
P&A Code GEO Sales Sales Code Sub Code Description
Ordering 04950 USA F24404 Velde Ford Inc
Ship-To 04950 USA F24404 Velde Ford Inc
Stocking 04950 USA F24404 Velde Ford Inc
Selling 04950 USA F24404 Velde Ford Inc
FSA Details

VIN: 2FMDA5145TB

Local FSA: 01M03 - FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS FROM

WARRANTY START DATE REGARDLESS

Global
FSA: 00000454

https://web.gcamp.ford.com/ecamp/VINFSADetails.do

PEY3YE 0s17LP



VIN FSA Details

Page 3 0of 6

Hub: FORD NORTH AMERICA Country: UNITE

Segment / VIN Group(s):

+ 0 - TARGET SEGMENT
- AA - KITCODE AA

00- Original

D STATES

Supplement Code:

Responsible Dealer

Status System Date Repair Date Country Dealer Code Claim #

P&A Code GEO Sales Sales Code Sub Code Description
04950 UsA F24404 Velde Ford Inc
Eligibility Indicators
Type Indicator Updated

Repair Eligibility ) 06-Jun-2001

Display Eligibility Y. 06-Jun-2001

Original Mail Eligibitity M 20-Jun-2001

Follow up Mail Y 20-Jun-2001

VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
MAILED - ORIGINAL NOTIFICATION 20-Jun-2001
Repair

Option/Labor Code Cost Source

VIN/FSA Vehicle Status
Description Reason
OPEN - LAUNCHED

Confirmed

Open

Date
20-Jun-2001
06-Jun-2001

VIN FSA Mail History

Local FSA:01MO3-!FRONT SPRINGS - ADDITIONAL CO...

Global FSA:00000454

VERO BEACH,FL

I UNITED STATES
Resp. Dealer: 04950USAF24404-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 18-Jul-1997
Note:

Release: OOWNER LETTER

Release Date: 20-Jun-2001

Mail Date: 06-Aug-2001 to 14-5ep-2001
Restricted Address: No

Address:

VIN: 2FMDA5145TB
Local FSA: 97588 - HOOD SEPARATION

Global FSA: 00001182

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

PENSH98 0s18LP



VIN FSA Details Page 4 of 6
Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s): Supplement Code:

+ 0 - TARGET SEGMENT 00- Original
- AA - KITCODE AA nahe
Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
04950 USA F24404 Velde Ford Inc
Eligibility Indicators
Type Indicator Updated
Repair Eligibility N 09-Nov-1999
Display Eligibility N 09-Nov-1999
Original Mail Eligibility N 03-Nov-1997
L Follow up Mail N 09-Nov-1999
VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
MAILED - FOLLOW-UP NOTIFICATION 20-Sep-1999
MAILED - FOLLOW-UP NOTIFICATION 24-]Jul-1998
MAILED - FOLLOW-UP NOTIFICATION 08-Jan-1998
MAILED - ORIGINAL NOTIFICATION 03-Nov-1997
Repair

System Repair Claim Option/Labor
Status Date Date Country Dealer Code # Code Cost Source
CLOSE - 09-Nov- 02-Nov- UNITED
REPAIRED 1999 1999 STATES 04950USAF24404 148742 C 0.00 GACES
VIN/FSA Vehicle Status
Description Reason Date
CLOSE - REPAIRED Close 09-Nov-1999
OPEN - LAUNCHED Open 03-Now-1997
Confirmed 17-Oct-1997

VIN FSA Mail History

Local FSA:97588-1HOOD SEPARATION

Global FSA:00001182

WEACH,FL
UNITED STATES

Resp. Dealer: 04950USAF24404-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 18-Jul-1997

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

Release: OOWNER LETTER

Release Date: 03-Nov-1997

Mail Date: 10-Nov-1997 to 14-Nov-1997
Restricted Address:

Address:

PEUS YA 0g1oLP



VIN FSA Details

Note:

Page 5ot 6

Local FSA:97588-1HOOD SEPARATION

Global FSA:00001182

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:

Owner Effective Date:
Note:

FPOSTCARD

08-)an-1998

14-Jan-1998 to 23-Jan-1998
No

VERO BEACH,FL
B U ITED STATES

04950USAF24404-

POLK
18-Jul-1997

Local FSA:97588-1HOOD SEPARATION

Global FSA:00001182

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:

Owner Effective Date:
MNote:

FOWMNER LETTER
24-Jul-1998
24-Jul-1998

No

I TED STATES

POLK
18-Jul-1997

Local FSA:97588-1HOOD SEPARATION

Global FSA:00001182

Release: FOWMNER LETTER
Release Date: 20-5ep-1999
Mail Date: 20-Sep-1999
Restricted Address: No
Address: _
WEACH,FL
UNITED STATES

Resp. Dealer: =
Fleet Acct:
Fleet Mgmt Loc:
MN&A Source: POLK
Owner Effective Date: 18-Jul-1997
MNote:

FSA Counts

https://web.ecamn.ford.com/gcamp/VINFS A Details.do

PESE088 0820LP



VIN FSA Details Page 6 of 6

FSA Category Repair Eligible (Open) Repair Ineligible (Closed) Total

CUST SAT PGM - MULTI REPAIR 1 0
SAFETY RECALL 0 2 2
Total 1 2 3

Copyright ©2002 Ford Motor Company. All rights reserved.

https://web.gcamp.ford.com/gcamp/VINFSADetails.do PEIdHAE 0s21LP
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Vi i \ ¥ : .

Action Detail ™ ¥ L_/)
VIN: 2FMDA5145TE Year: 1996 Model: WINDSTAR ~ Case: 368380608
Name: MR NI Owner Status: Subsequent ~ WSD:
Symptom Desc: FIRE/SMOKE SMOKE Primary Phone:_
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: VELDE FCRDINC
Origin Desc: US CONCERN CASE BASE P & A Code: 04950
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 180000 M Comm Type: PHONE
Action Date: 02/29/2008 Action Time: 10:24:20:227 Action Data: No

Analyst Name: CHEESEMAN DOREEN (CDOREEN) Analyst: COOREEN

COMMENTS: CUSTOMER SAID: - VIN # 2FMDA5145TBAG9908- CUST JOHN SERVOS - (772) 538-9581CUST STATES HORN &
CRUISE CONTROL HASNT WORKED FOR SOMETIME - TOOK VEH TO INDEPENDENT NOT FORD DLRSHP - TOOK VEH IN
DECEMBER 2007 - TOOK VEH TO INDEPENDENT NOT FORD DLRSHP CORRECTED THE HORN & FIXED THIS PROBLEM - CUST
STATES MECHANIC STATED TO CUST THERE WAS A WIRE - SOMETHING TO DO WITH THE GROUND WIRE - HE STARTED
SMELLING SOMETHING AND HE COULD SEE SMOKE UNDER THE HOOD - THEN HE TOLD ME CRUISE CONTROL STILL NOT
GONE TO WORK - RALPH SUPER SERVICE IN VERO BEACH - NOT A FORD DLRSHP - CUST STATES VEH SMOKED AND
DISCONNECTED IT - CUST STATES DONT USE CRUISE CONTROL ANYWAY NOT A BIG THING - CUST STATES DIDNT GET THIS
REPAIRED - CUST HAS FULL INSURANCE ON VEH BUT DID NOT CONTACT THEM - CUST CALLING FORD TODAY IS JUST
CURIOUS IF ON THE RECALL AND SEE IF | CAN GET IT FIXEDDEALER SAID: VELDE FORD INC 488 U.S. HWY #1 VERO BEACH,
FL 32962TEL.(772) 569-3400- NONECRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS
GROUP. YOU WILL RECEIVE WRITTEN NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE
NOTIFY YOUR INSURANCE CARRIER AND REPORT THE ACCIDENT.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER
CONTACT INFORMATION BEFORE SENDING ISSUE .- CRC ADVISED CUST THE ABOVE- CUST JOHN SERVOS - (772) 538-9581

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp?Action=Ac... 3B43W5 0s22Lp



Page 1 of 1

Customer Info

Address: VERO BEACH LI
Country: USA Language: EN
Cell Phone: 772-538-9581 Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email: JAMSERVOS@BELLSOUTH.NET

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail CustDetPrint.asp?CustNo=2... 3435 0s23Lp



Update This Information In Stars

Dealer Detail

FCSD Region Sales Region Sales Zone
S4-MIAMI 24-0RLANDO B
Dealer Name; VELDE FORDINC
Dealer Address: 488 U.S. #1
VERO BEACH FL 32962

Dealer Main Phone:

772-569-3400

P&A Code Sales Code
04950 F24404

Position Employee Name
CUST RELATIONS MGR LUCILLE M GREENHILL
DEALER/PARTNER JEFFREY L VELDE
PARTS MANAGER RICHARD HAMILTON
SALES MANAGER WAYNE G ZWICK
SALES MANAGER ARTHUR N MEADORS
SALES MANAGER RANDY HEATH
SERVICE MANAGER WALTER J HAMMOCK

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F2...

Ford Confidential

Page 1 of 1
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Page 1 of 1

ESP [ Recall Information

vin: 27vpas 145 TE|

Contract: 1 of 1

-enemeeene--ESP Purchase Details------ss--

Purchaser:m Status: Expire
Plan Type: 60,000 EXTRACARE

Expiration Date: 2001-02-01
Selling Dealer: VELDE FORDINC Expiration Miles: 60,000
Deductible: 50

Plan Year: 1997
Rental: 25

Purchase Type: N
Towing Allowance: 50 Options:

---meee----ESP Cancellation Details----~----

Cancel Date: Process Date:
Refund Percent: Dealer Received Date:

Dealer Credited:

weeemeeememe-ReCAN INfOrMation--messeeseee--
L T rm—

Number Type Description Status Séaattl;s Dealer Code

FRONT SPRINGS - ADDITIONAL
CUST SAT PGM - MULT! [COVERAGE TO 10 YEARS FROM

Ll REPAIR IWARRANTY START DATE OFEN - LALINCHED
REGARDLESS

07588 | SAFETYRECALL  |HOOD SEPARATION CLOSE - REPAIRED 1995’2:”' 04950USAF 24404
INSTALLATION OF BRAKE FLUD CLOSE - FORCE

99517 |  SAFETYRECALL L\ CNING LABEL COMPLE

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailVehESPRecallDet.asp?vinc... 326%0@335 0825LP
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CASE NUMBER
1406852977

CUSTOMER NAME

LP ANALYST
Marcel Miclea

CDSID
mmiclea

TYPE
New Closed Case File

PE08-035 0827LP



Page 1 ot'1

Action Detail

VIN: 2FM2A5141YB- Year: 2000 Model: WINDSTAR  Case: 1406852977
Name Owner Status: Subsequent ~ WSD: 2000-07-05

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone: [ NEG<cNGNEG
Reason Desc: LEGAL - FIRE CLAIM Secondary Phone:

Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: GAMBINO FORD INC

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION-FD P & A Code: 00573

Action Desc: OPEN LEGAL CONTACT - PRODUCT LIABILITY - FIRE

Odometer: 78601 Ml Comm Type: INBOUND MAIL-OTHER

Action Date: 10/24/2007 Action Time: 11:18:05:640 Action Data: Yes

Analyst Name: JACKSON (CJACKS84),CELESTE Analyst: CJACKS84

COMMENTS: **xxxmwnmiaxocossPRODUCT LIABILITY*xxswexsenssixDATE1(.22-07; DEALER CONTACT:TIM KROPP; CUSTOMER
ALLEGES CRUISE CONTROL SWITCH AND HARNESS CAUGHT FIRE.CUSTOMER REQUESTS CONTACT FROM FORD
REPRESENTATIVE.

Ford Confidential

1/6/2007

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action=A... 1
PEO08-035 0828LP
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ESP | Recall Information
vin: 2nzasta 1 VIl
Contract: 1 of 1
------------- ESP Purchase Details----=-------

Purchaser_ Status: Expire
Plan Type: USA 2000 24/36,000 RENTALCARE (WARRANTY REPAIRS ONLY) Expiration Date: 2002-07-06
Selling Dealer: Expiration Miles: 36,000
Deductible: Plan Year: 2000
Rental: 28 Purchase Type: N
Towing Allowance: Options:
------------ ESP Cancellation Details-----------
Cancel Date: Process Date:
Refund Percent: Dealer Received Date:
Dealer Credited:
emmemeenenenenn-Recall Information-s--eeeeeceeeses
------------------------- Field Service Action--==-sesresmmmuusecuuns
Number Type Description Status Séitt";s Dealer Code
SPECIAL SVC PCM REPROGRAM - SPECIAL 2002-02-
00TO07 INSTRUCTION SERVICE INSTRUCTION CLOSE - REPAIRED 20 03869USAF13091
01525 | SAFETYRECALL [WIPER MOTOR GEAR COVER CLOSE - REPAIRED 2002%02' 03869USAF13091
01526 |  SAFETYRECALL [A-XLIARY REARA/C BLOWER CLOSE - REPAIRED 20022602‘ 03869USAF13091
02533 |  SAFETYRECALL  [coC RICAL CONNECTORISEALER | ) e . pepaReD 200497 l00s73UsAF 44600

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailVehESPRecallDet.asp?vin...  11/6/2007
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Miclea, Marcel (M.M.)

From: Jackson, Celeste (CJ.)
Sent:  Wednesday, October 24, 2007 11:21 AM
To: Miclea, Marcel (M.M.)

PRIVILEGED AND CONFIDENTIAL
This email contains privileged and confidential communications.
If you received it in error, please delete it immediately and notify the sender.

VIN: 2FMzA5141Ys ENG_G Year: Model: WINDSTAR Case: 1406852977

Name [

Kind Regards,

Celeste M. Jachson

Litigation Prevention Office Specialist
CCGO, Consumer Affairs

Phone: (313)845-5635 Fax: (866)799-4114 (cjacks84@ford.com)

"Search for the Truth; Gods Word is our Start and Finish Line!" - 2Thessalonians 1:7-9;
1Corinthians 15:1-4; Romans 6:1-4,17; Ephesians 4:4-6; Colossians 1:18,24; Romans 16:16;
2Timothy 2:15; Philippians 3:16; John 12:48

From: Jackson, Celeste (CJ.)

Sent: Monday, October 22, 2007 10:04 AM

To: Jackson, Celeste (CJ.)

Subject: FW: Dealer Request For Consumer Affairs Review

From: dcpform@ford.com [mailto:dcpform@ford.com]
Sent: Monday, October 22, 2007 9:55 AM

To: Ordcalp, F (F.)

Subject: Dealer Request For Consumer Affairs Review

Dealer Request For Consumer Affairs Review - All Regions

Dealership Name: gambino ford
Requesting Dealer: gambino ford
Contact Person: Tim Kropp

Telephone: 7166258181

Email Address: t-kropp@dealeremail.com
PA Code: 00573

Region: Pittsburgh

City: Lockport

Dealer State: NY

Fax Number: (716)625-7987

10/25/2007
PE08-035 0830LP
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WSD: 03/25/04

Vehicle Year: 2000

Vehicle Model: windstar

Vehicle VIN: 2fmza5141yb||| R
Mileage: 78601
Customer Nam
Street Address:
City: Lockport
State: New York
Zip Code
Home Phone:

Work Phone: _

Customer Region: G4 - Pittsburgh

Incident Involves: Fire

Date of Incident: 10/19/2007

County in which incident occurred: Niagara

Is Alleging Defect: Yes

Alleging defect detail: Cruise control switch and harness caught on fire. Customer put fire out only
caused damage to switch and harness. Cust thinks switch leaked onto harness.

Police Report Filed: No

Insurance Company Contacted: N

Coach Builder State: AK - Alaska

Resolution Sought Detail: reimbursement of the cost to replace switch and harness (about 100.00).
Feels it is the same concern that is present in the 05528 recall.

Comments: Cust had vehicle repaired, new switch and harness installed. Dealership has old parts if
needed.

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

10/25/2007
PE08-035 0831LP



Sent Via U.S. Mail

November 6, 2007

RE: 2000 Windstar

VIN: 2FMZAS141YB
Case # 1406852977

Dear Mr. _

This is in response to your contact with Gambino Ford.

We sincerely regret any inconveniences that you have experienced with your vehicle.
However, our review indicates that there are no open recalls pertaining to the fire on your
vehicle. Unfortunately, we are unable to offer assistance beyond the warranty period.

Respectfully yours,

et

Marcel Miclca
Consumer Affairs

PE08-035 0832LP
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Sent Via U.S. Mail

September 14, 2005

Lansing, M1 [ HENEEEEEE

RE: 1998 Windstar
VIN: 2FMZA 5 1U3WEIIGR

Dear Customer:

This is in response to your contact dated 9/8/2005 regarding your concerns.

We sincerely regret any inconveniences that you have experienced with your vehicle. However, our
review indicates that there are no open recalls or owner notification programs pertaining to the fire

on the 1998 Windstar. We regret that we are unable to be of assistance in this matter.

Thank you for contacting us.

Respectfully yours,

Lourdes Fonseca-Nearon
Consumer Affairs

PE08-035 0834LP
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Action Detail
VIN: 2Fmzas1usweE R Year: 1998 Model: WINDSTAR Case: 1383912515
Name: | Owner Status: Subsequent WSD: 1997-11-12
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone: IEEG
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone:
Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: CENTRAL FORD TRUCK SALES INC
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION P & A Code: 09704
Action Desc: DENY ASSISTANCE - BEYOND WARRANTY
Odometer: 145220 MI Comm Type: MAIL
Action Date: 09/14/2005 Action Time: 13:56:36:147 Action Data: No

Analyst Name: FONSECA, LOURDES NEARON (L.C.)  Analyst: LFONSECA

COMMENTS: LPA WILL SEND DENIAL LETTER, NO OPEN RECALLS/FSA'S, BEYOND WARRANTY.

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action=A... BHEHYL 08351 P



Customer Info

Customer: Primary Phone: - Secondary Phone;
Address: LANSING vi [

Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?CustNo=...

Page 1 of' 1
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Update This Information In Stars

Page 1 of 1

Dealer Detail
FCSD Region Sales Region Sales Zone Market P&A Code Sales Code
10-SDR 48-DETROIT W C1 09704 F48305
Dealer Name: CENTRAL FORD TRUCK SALES INC
Dealer Address: 5103 SO CEDAR ST
LANSING M| 48911
Dealer Main Phone: 517-394-7000
Position Employee Name
DEALER/PARTNER GARY RUTHERFORD
PARTS MANAGER KEVIN S KINDEL
SERVICE MANAGER MICHAEL J RUTHERFORD

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F...
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ESP [ Recall Information

VIN: 2FMZA51U3WB-

No ESP Information for this

mmmmerenenna Recall Information----

VIN

------------------------ Field Service Action-----sse-memmecemuesann

Page 1 of'1

Number Type Description Status Sl:t)zttis Dealer Code
FRONT SPRINGS - ADDITIONAL
CUST SAT PGM - MULTI [COVERAGE TO 10 YEARS FROM
DIMO3 REPAIR WARRANTY START DATE OREN-LAUNGHED
REGARDLESS
01519 | SAFETYRECALL _ |PROTECTIVE SPRING SHIELDS OPEN - LAUNCHED
INSTALLATION OF BRAKE FLUID CLOSE - FORCE
90517 | SAFETYRECALL  [NSTALLATIONO i

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehESPRecallDet.asp?vin... BHEB 2445 0838LP
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Action Detail
VIN: 2FnmzA51U3we EGzG Year: 1998 Model: WINDSTAR Case: 1383912515
Name: [ Owner Status: Subsequent WSD: 1997-11-12
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone: NN
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone:
Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: CENTRAL FORD TRUCK SALES INC
Origin Desc: US CONCERN CASE BASE P & A Code: 09704
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 145220 M Comm Type: PHONE
Action Date: 09/08/2005 Action Time: 10:39:50.047 Action Data: No

Analyst Name: Analyst: SWILL304

Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name Day Phone Relationship
BRIAN LAFRAUGH MECHANIC

COMMENTS: CUSTOMER SAID: - VEH IS WITH CUSTVEH CAUGHT FIRE ON 09/07/05 VEH IS NOW INOPERABLE FIRE WAS
COMING FROM UNDER THE MASTER CYLINDER WHERE THERE IS A SENSOR AND THAT IS WHERE THE FIRE STARTED FROM
THERE WAS VISIBLE FLAMES -- CUST PUT OUT FIRE WITH WATER CALLED THE DLR WHO ADVISED THAT THERE WERE
RECALLS ON OTHER VEHS BUT THERE IS NONE RELATED TO THE ISSUE ON HIS VEH FEELS THAT THIS IS DUE TO
MANUFACTURERS MALFUNCTIONING ALLEGING FORD'S RESPONSIBILTY SEEKING COMPENSATIONDEALER SAID: CENTRAL
FORD TRUCK5103 SO CEDAR STLANSING, MI 48911TEL: (517) 394-7000FAX: (517) 882-5396CRC ADVISED: - | WILL FORWARD
THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2
BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT. ADVISED AS PER ABOVE
ADVISED OF NEXT STEP= CONTACT THE SIM

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp?Action=A... BHIEAES 0839Lp
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(#3)

CASE NUMBER
406201707

CUSTOMER NAME
I

ANALYST NAME
TANGIE RODGERS

CDSID
TRODGE14

PLEASE ADD TO PREVIOUS OPEN/CLOSED CASE

PE08-035 0841LP



hp LaserJet 9050mfp series

Q]

Fax Call Report 1
ford
3133373167
Jul-17-2007 08:04 AM
Job Date/Time Type Identification Duration Pages Result
5770 Jul-17-2007 08:03 AM Send 918666700350 1:01 2 Success

Consumer Affairs 2 Regent Court Building
= I i 3 PO Box 6248, MD 3NE-B
i Dearborn, M| 48126 LUSA

July 13, 2007

Richland Hills, TX

RE: 1999 TUARUS

VIN: 2FMZAS2 47)CB-

Thas letter is in response to your request for a reconsideration of your case,

Customer satisfaction is one of the primary objectives of Ford Motor Company, We commit substantial -
resources and diligent efforts in 2 sincere attempt to address the concerns of our customers. We regret not

being able to assist you further; our review indicates that the previous determination is appropriate.

Therefore, we will not make any adjustments or revisions to our earlier decision.

Thank you for the opporturity to consider your request.

Respectfully yours,

Marce] Micleu
Consumer Affairs




Consumer Affairs Regent Court Building
PO Box 6248, MD 3NE-B
Dearborn, Ml 48126 USA

July 13, 2007

Richland Hills, TX-

RE: 1999 TUARUS

VIN: 2FMZA5247XB-
Dear Mrs. -

This letter is in response to your request for a reconsideration of your case.

Customer satisfaction is one of the primary objectives of Ford Motor Company. We commit substantial
resources and diligent efforts in a sincere attempt to address the concerns of our customers. We regret not
being able to assist you further; our review indicates that the previous determination is appropriate.
Therefore, we will not make any adjustments or revisions to our earlier decision.

Thank you for the opportunity to consider your request.

Respectfully yours,

Marcel Miclea
Consumer Affairs

@

PE08-035 0843LP



Fard Customer Service Division PO Box 6248, MD 3NE-B
Dearborn, Mi 48126 USA

June 20, 2007

Richiand Hiiis, T')(-
Re: 1999 WINDSTAR

VIN: 2FMZA5247)(B-

Dear Mrs -:

We have received your inquiry regarding your vehicle, and appreciate the time you have taken to bring this
matter to our attention. ‘

We sincerely regret the circumstances you described. Customer satisfaction is a primary objective of the
Ford Motor Company and we try to make every attempt to ensure that our owners are satisfied. We
recognize the importance of retaining customer confidence in us after the purchase.

Although warranties are designed to cover unpredictable situations which may occur, we are always willing
to consider individual requests for assistance beyond the warranty period. We hope you understand;
however, that we are unable to assist you as your vehicle is beyond the warranty. In addition, your vehicle
is not involved in any open recalls that would have contributed to the circumstances you described. As a
result, we suggest you turn this matter over to your insurance company.

We are sorry that we cannot meet your expectations in this instance. Thank you for contacting us.
Sincerely,

T. Rodgers
Consumer Affairs

¥

PE08-035 0844LP



July 7, 2007

Alan Mulally President and Chief Executive Officer
16800 Executive Plaza Dr.
Dearborn, MI. 48126

Dear Mr. Mulally,

Please find enclosed correspondence I have sent to your company regarding
my van’s engine fire. I am completely dissatisfied with the way Ford has
handled our situation. I would like a personal response from you letting me
know what is being done to correct this situation and compensate my family.
[ would like Ford to provide us with a new safe comparable vehicle. One that
1s not going to catch on fire.

PE08-035 0845LP



July 1 ,2007

T. Rodgers

Ford Motor Company
Consumer Affairs

16800 Executive Plaza Dr.
Dearborm, MI. 48126

Dear T. Rodgers,
I am writing to let you know that I received your letter addressing my engine fire. Ford
Windstar Vin#2FMZAS5247XBl] Year model; 1999. 1 found the letter to be

completely unacceptable! My family does not deserve to have our van catch on fire with
us in it, just because it is out of warranty. Ford knew a safety issue existed with our van.

I expect Ford to compensate our family and make this situation right. I could tell by the
tone of your letter that Ford is hoping we will go away. We will not !

Five Star Ford in North Richland Hills, TX. repaired my van this past week after our
engine fire. Our service rep Barry Kelly was extremely pleasant to work with. He told
both my husband and myself over the phone on Monday June 25" that the cause of the
fire was the cruise control. Ihad searched the internet the night of our fire and found
volumes of information about the cruise control issue, and the pending lawsuits against
Ford. The antilock brakes leak on the cruise control component catching the vehicle on
fire. The cruise control was recalled on many other vehicles but not on my Ford Windstar.
I would like to know why?

We filed a claim with State Farm insurance as directed by Ford. My State Farm insurance
agent Belinda Walsh told me in a phone conversation that a State Farm adjuster scheduled
an appointment to meet with the Ford dealership on Tuesday June 26™ once the van had
been taken apart so they could examine the parts. State Farm originally visited the
dealership on Friday June 22* . The dealership called on Monday June 25" to say the car
would be ready that afternoon. My husband asked about the insurance and was told we
were responsible for the bill, Ford did not work with insurance companies. The car was
fixed a full day before the appointment to meet with the insurance adjuster. WHY ? My
husband called back right after he spoke with the dealership and left Barry Kelly and left a
message for the dealership to save the parts. We were told later that afternoon that the
parts had been discarded by a mechanic and could not be retrieved. I asked Barry to
please put in writing that the parts were thrown away. He said he would be happy to put it
in writing. We did request the parts the day the vehicle was supposedly being worked on.
In my opinion there is no reason they could not be retrieved if they had just been thrown
away ? We were furious. This dealership knew we had an engine fire, that an insurance
company was involved, and we left a message while the car was being worked on to
please save the parts. I just received a letter from State Farm Insurance stating they will
not pay our claim because the shop failed to retain the damaged component. Five Star

PE08-035 0846LP



Ford claims our State Farm adjuster came out on June 22™ and took pictures of the
damage. State Farm claims they did not take pictures, and they did not see the van. Who is
lying ? T do not know . I just know that Ford did an excellent job in covering up what
actually caused the fire by discarding our parts.

My husband contacted Five Star Ford on Thursday June 28" to advise them we would be
picking up the vehicle the next day. That evening I left a message for manager Steven
Fenstedt to please put in writing what had actually happened with the cruise control
component on our car. He called me back early on Friday June 29™ to advise me that he
was not sure why our service rep Barry Kelly told us it was the cruise control component
because it was a wiring harness that caught fire. I told him I wanted the words cruise
control put on the invoice since that is what we had originally been told . I told Mr.
Fendstedt what I had read on the internet about the cruise control component causing fires
and Mr. Fendstedt told me he would have to check with Ford corporate to see how he
could word this on the invoice. He also said that anyone who knew about cars would
realize that the wiring hamness part affected the cruise control. He said the reason that this
cruise control was not recalled is because it was attached to a fuse which shorted out
when the break pressure built up to much. We discussed the #10 fuse which shorted out
at the time of the fire. Mr. Fendstedt claims that the #10 fuse did it’s job and shorted out
when to much brake fluid built up pressure, but since these components actually caught
fire , I do not consider this fuse to “ have done it’s job™.

We picked up our van on Friday June 29" after Five Star Ford repaired the damaged
parts, and the brake light came on over the weekend. My husband checked the vehicle and
it was leaking brake fluid. We have returned the van to the dealership today for repairs.

This is unacceptable.

I would like to know why my Ford Windstar van was not recalled, when other Ford
models with defective cruise control switches were recalled and repaired? I believe Ford
was negligent by not ordering a recall and withholding safety information about this faulty
cruise control component which should have been recalled in my van.

When I received your letter, I called Ford Customer Service and asked to speak to you

T. Rodgers personally, and once again was told there was no one I could speak with
regarding my situation. I have called Ford repeatedly. On June 25 I was promised that a
supervisor or someone in authority would call me back. They never did. I have never
called a company and been told there is absolutely no one who can speak to you about a
problem with their product.

['have e-mailed, called and sent a certified letter to Ford legal department regarding my
engine fire. [ expect someone in authority to handle my situation. I am not going away,
until it is resolved !

PE08-035 0847LP



My small son was in the vehicle when it caught fire and I am still outraged that we
were put in danger by Ford Motor Company when they knew a safety problem
existed with our van. As a mother this is a very serious matter to me. The only
reason we are safe today and my car did not burn to the ground is because at the time the
car caught fire we were sitting at a stoplight in downtown Dallas and my husband was
with us. If we had been traveling down the road at a higher speed the smoke would not
have been as noticeable. Had I been traveling alone, I would not have been able to
extinguish the fire by myself. When my husband opened the hood the flames leapt out at
him. He put his own life in jeopardy by extinguishing the fire with water we were carrying
in our vehicle. This repair would have been much more costly in all ways had my husband
not extinguished this fire as quickly as he did.

I'am attaching the certified letter I sent to your Legal department, as well as our invoices.
I expect Ford to make this situation right.

Thank you for your prompt attention to this matter.

Sincerely,

North Richland Hills, TX.

cc: Ford Motor Co. Board of Directors

cc: William Clay Ford Jr. Executive Chairman

cc: Alan Mulally President and Chief Executive Officer

cc: Mark Fields, Executive Vice President and President the Americas

Attachments: Invoices Five Star Ford, Enterprise Rental Car.
Correspondence to Ford Legal Dept

PE08-035 0848LP



June 19, 2007
Ford Motor Company

Legal Department
16800 Executive Plaza Dr.
Dearborn, MI. 48126

Dear Sirs or Madam,
I am the owner of 1999 Ford Windstar. I purchased the van used from
Carmax several years ago. It had very low mileage and was under warranty. It

has been a great van for our family. The van currently has 117,000 miles.
Vin #2FMZA5247XB |}

My husband and I have previously owned a Ford Escort and Taurus. They
were wonderful cars and we have been loyal to the Ford brand.

I am writing to you regarding an incident that occurred on June 17" 2007 at
approximately 12:30pm in downtown Dallas, TX. My husband Russell,
myself and our 8 year old son had just pulled away from a church downtown
and had driven a few blocks. We were sitting at a stoplight when we smelled
smoke. Seconds later we realized that it was coming from our vehicle. My
husband got out of the van, opened the hood and screamed for me to get our
son out of the van as it was on fire. I got my young son to safety on the
sidewalk. We were afraid the van would blow up. My husband Russell was
able to extinguish the fire by beating the flames with a clipboard we had in
our van and dousing it with a water bottle. The fire was coming from a wire
out of the brake system and from below the brake system. After extinguishing
the fire and waiting a while on the sidewalk to let the vehicle cool off, we
decided to start the van. Surprisingly it ran. My husband checked the fuses to
see what had shorted out and the #10 fuse was hot and burned. None of our
instruments worked in the van. No odometer, speedometer, heat, air, sliding
door etc. We proceeded home.

That evening after we returned home, I did some research on the internet to
see if our vehicle had any recalls. I did not find any. What I did find,
however; were many consumer complaints about Ford Engines suddenly
catching on fire and shorts with the #10 fuse in the 99 Ford Windstar, that
Ford was unable to fix. I was FURIOUS and frightened. There was even a
write up in U.S. A. Today about the Ford engine fires. Supposedly the fires
start whether the vehicle is running or not and have burned in peoples

PE08-035 0849LP



driveways and garages. There has not been a recall. I feel that Ford purposely
withheld safety information and put my family in jeopardy. If my husband had
not been driving the van, and if we were not already stopped at a stoplight the
fire would not have been extinguished so quickly and our car would have
burned to the ground, injuring or killing my family, and those around us. We
are very lucky he was not burned or injured while extinguishing the flames. If
I had been driving by myself I doubt I could have reacted as quickly or have
known what to do to extinguish the fire before it spread to a part of the engine
containing oil or gasoline and caused an explosion. An explosion of that
magnitude would be devastating at an intersection in downtown Dallas where
most people travel on foot.

I read on the internet that since most Ford vehicles burned to the ground Ford
could not determine where the short was that caused the fire. The reports
stated the fires had started on the drivers side of the vehicle. Since my fire
was extinguished so quickly I can tell you the source of the fire. It is caused
by the Anti lock brake system and the #10 fuse. I do not care how many miles
my car has on it. I do not expect any vehicle I own to burst into flames
unexpectedly with my family inside. I read so many complaints on the internet
at Carstats.com and other sites I feel this is a global problem, and Ford has
been negligent by not ordering a recall.

I e-mailed Ford and received a message saying I would receive a response to
my e-mail within 3 days. I also called your customer service department and
filed a complaint. I was told I would receive a letter in 7 to 10 days. The
problem with both of these responses is I need a resolution and transportation
now ! A 7-10 day turn around on a customer service call advising you that my
van has burned, due to a problem you knew about is unacceptable.

My husband took our Van to Five Star Ford in North Richland Hills today for
repair. They are going to charge us $90.00 to look at the van and give us an
estimate. Why should we pay $90.00 after our van caught on fire due to a

global problem with this engine and wiring system that Ford is obviously
aware of ?

PE08-035 0850LP



[ called State Farm insurance and they have been the only ones who have
helped us. They set me up with a rental car and are sending an adjuster to
Five Star Ford tomorrow to look at our van. My husband and I are extremely
safe conscience drivers and have not had a claim with State Farm in over 15
years.

I am asking for compensation. Whether my insurance pays for my van to be
repaired or not, I do not feel safe driving it. I am not sure that my van being
repaired with like product will not catch fire again. My family including my
young son have been traumatized from watching our van catch fire. It was
extremely frightening for all of us. Especially my 8 year old son who will
have this memory the rest of his life. I want Ford to replace my van with a
new van comparable to what we have now at no cost to me. ] want a SAFE
vehicle for my family to drive. One that I know will not catch fire. [ am
also asking for monetary compensation for additional expenses that we have
incurred and for the emotional toll it has taken on us. I think this is an
extremely fair request . I would like to give Ford the opportunity to make this
situation right. I am fully prepared to hire an attorney, go to the media, the
NTSHA, as well as sign up for the class action suit that is pending against
Ford regarding the engine fires. I feel that Ford purposely withheld safety
information from its consumers, and put my family in harms way. I pray that
Ford and its legal department will do the right thing and assist my family.

North Richland Hills, TX.

PE08-035 0851LP
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£ b1

WRITTEN APPROVAL,
| REQUEST CIWNEFI "5 PERMISSION TO ALLS

¥ CONTRQL AND DIRECTION TO DRI\J’E VEHICLE FOR ME AND ON MY BEHALF. | AM
RESF’ONSIELE FG TFHEIR ACTS WHILE THEYARE DRIVING, AND FOR FULFILLING TERMS AND CONDITIONS
OF THIS RENT, UTHORIZED DRIVER WILL
AFFECT M\P-LLA

RENTER: X )

PERMISSION GRANTED TCY OPERATE VEHICLE ONLY JN THE STATE OF RENTAL AND THE FOLLOWING STATE(S):

OPERATION IN ANY OTHER STATE OR COUNTRY WILL AFFECT YOUR LIASILITY AND RIGHTS UNDER THIS AGREEMENT.

PAGE 1
08CTXSH

NOTICE: YOUR RENTAL AGREE-
MENT OFFERS, FOR AN ADDITION-
AL CHARGE, AN OPTIONAL WAIVER
TO COVER ALL OR A PART OF
YOUR RESPONSIBILITY FOR DAM-

RENTER DECLINES OPTIONAL DAMAGE RENTER ACCEFTS OPTIONAL DAMAGE
WAIVER (DW) AND ASSUMES DAMAGE WAIVER (DW) AT FEE SHOWN IN COLUMN
RESPONSIBILITY. SEE PAGE 2, PARAGRAPH 6.| TO RIGHT, SEE NOTICE TO LEFT AND PAGE

3, PARAGRAPH 16. DW IS NOT INSURANCE.
RENTER: X 'L_ }

REMTER: X

>

AGETO OR LOSS OF THE VEHICLE.
BEFORE DECIDING WHETHER TO
PURCHASE THE WAIVER, YOU MAY
WISH TO DETERMINE WHETHER
YOUR OWN AUTOMOBILE INSUR-

RENTER ACCEPTS OPTIONAL PERSONAL
ACCIDENT INSURANCE (PAI) AT FEE SHOWN
IN COLUMN TO RIGHT. SEE PAGE 3, PARA-
GRAPH 18.

RENTER DECLINES OPTIONAL PERSONAL
ACCIDENT INSURANCE (PAL).

RENTER: X %“.}

RENTER: X

ANCE OR CREDIT CARD AGREE-
MENT PROVIDES YOU COVERAGE
FOR RENTAL VEHICLE DAMAGE
OR LOSS AND DETERMINE THE
AMOUNT OF THE DEDUCTIBLE

COVERAGE. THE PURCHASE OF
THE WAIVER IS NOT MANDATORY.
THE WAIVER IS NOT INSURANCE.

REPLACEMENT VEHICLE

UNDER YOUR OWN INSURANCE

RENTER ACCEPTS OPTIONAL SUP-
PLEMENTAL LIABILITY PRQTECTION
{SLP) AT EEE SHQWN IN COLUMN TO
RIGHT. '[;E,BiLOWM!D

RENTER DECLINES OPTIONAL SUPPLEMENTAL]
LIABILITY PROTECTION (SLP). SEE PAGE 2,
PARAGRAPH T

ACKNOWLEDGMENT OF THE ENTIRE AGREEMENT,
___WHICH CONSISTS OF PAGES 1 THROUGH 4.

M=o
=]

COLOR LICENSE NO.

PAID BY

MODEL ECAR#

MILE-
AGE

DRIVENW

m.u--amlr %

LIVEL AR

=T

FRONT

[INO DAMAGE

S

NOI HONGD ﬂ'l ?lHSﬂNIM

NOTICE: YOUR PERSONAL AUTOMOBILE INSURANCE MAY PROVIDE COV-
ERAGE FOR YOUR LIABILITY WHILE OPERATING A RENTAL VEHICLE. THE
PURCHASE OF SLP IS NOT REQUIRED AS A CONDITION OF RENTING AN
AUTOMOBILE. THIS INSURANCE DOES NOT APPLY TO ANY BODILY INJURY
OR PROPERTY DAMAGE ARISING OUT OF THE USE OF A RENTAL VEHICLE
BY ANY DRIVER WHILE UNDER THE INFLUENCE OF DRUGS ORALCOHOL IN
VIOLATION OF THE LAW. THE RENTAL CAR COMPANY'S EMPLOYEES,
AGENTS OR ENDORSEES ARE NOT QUALIFIED TO EVALUATE THE ADE-
QUACY OF THE RENTER'S EXISTING COVERAGE.

TOTAL CHARGES
DEPOSITS

REFUNDS

| AmounT oue

2 DENT -

SAVUON SARE o

IRATDE Oz MIGSHAL

[ET
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mcT
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ADDITIONAL INFORMATION

“FOR RENTALS ORIGINATING IN THE CITY OF ARLINGTON: THE CITY OF ARLINGTON RECLIRES THAT AN ADDITIONAL TAX OF
5% BE IMPOSED ON EACH MOTOR VEHILLE RENTAL FOR THE PURFOSE OF FINANCING A PORTION OF THE COSTS OF THE DALLAS

COWBOYS COMPLEX DEVELOPMENT PROJECT APPRGVED BY THE YOTERS OF THE CITY ON NOVEMBER 2, 2004

CLOSED BY

PAID BY CASH CHECK CHAI

RECEIFT OF
CASH REFUND

DATE AMOUNT RECEIVE

OWNER IS AN AFFILIATE OF ENTERPRISE RENT-A-

CAR COMPANY, WHICH OWNS ALL RIGHTS TO ENTERPRISE NAMES AND MARKS.

© Enterpfise Leasing Com p an

DFW,
PECBIGSY SabaLr



FIVE STAR FORD
e Customer Information
8 o o

Tag No.
Advisor .

l FRONT l

ate __

City /-~ State z» | NGGG_

MEEJE]
Aa=R

work (__ _)__ _ _-______) CellPhone
Year Make Model Color
I REAR l
Miles License No. Time Promised
oo
Estimated $
R
L ¥ s -2_ ' _' ’ P Fi
Estimated $ -+ ——
L |
Estimated $
Estimated $
Estimated $
O AMB
PTO AREA 8 OPERA oD OMND O P D P OND O
Front of Vehicle Always Start Up Awe_ssortas On 0 Turning Left °Below Zero
Engine Compartment Daily A.M. PM. Idle (define below) 1-9 Turning Right Below Freezing (0~ 19°)
Dash Conditional Gear Selection Windows Open 10-19 Over Bumps Below Freezing (20" 32°)
Steering Wheel Weekly Accel Light 4x4 20-29 Up Hills Temp: 33™- 49°
Accelerator Pedal Monthly Accel Moderate Hauling 30-39 Down Hills Temp: 50" 69
Brake Pedal Intermittent Accel Heavy Towing 40-49 Shifting Temp: 70" 89"
Clutch Pedal Unknown Steady Speed Snow Plowing 50-59 Parked Temp: 90°+
Seat Deceleration Other (define below) 60-69 In Traffic Sunny
Rear of Vehicle Neutral 70+ Dry
Top of Vehicle Reverse Windy
Floor Pan Stopping/Braking Wet/Humid
Under Vehicle Cold Rain
Other (Define Below) Normal Snow
Hot Ice

I hereby authorize the repair work to be done along with the necessary m
truck herein described on streets, highways, or elsewhere for the purpose of testing
or truck to secure the amount of repairs thereto, said obligation being payable in N.

aterial, and hereby grant you and/or your e

mployees permission to operate the car or
and/or inspection. An express mechanic’s lien is hereby acknowledged on car
RICHLAND HILLS, TARRANT COUNTY, TEXAS. FIVE STAR FORD

IS NOT responsible for car or contents in case of fire, theft, or acts of nature.

The Factory Warranty Constitutes All Of The Warranties With Respect To The Sale Of This Item/Ttems. The Seller, FIVE STAR FORD, Hereby Expressly
Disclaims All Warranties, Either Express Or Implied, Including Any Implied Warranty Of Merchantability Or Fitness For A Particular Purpose. And The Seller,
FIVE STAR FORD, Neither Assumes nor Authorizes Any Other Person To Assume For It Any Liability In Connection With The Sale Of This Item/Ttems.

THIS ACCOUNT PAYABLE IN N. RICHLAND HILLS, TARRANT COUNTY, TEXAS

X

Reynolds and Reynolds FLS12311 O (12106}

PE08-035 0853LP
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411351 364651
* Five Star ....---‘k
*INVOICE* @
6618 Northeast Loop 820
RICHLAND HILLS TX PAGE 1 North Richland Hills, TX 76180

METRO (817) 498-B838
www.Sstarford.com

SERVICE ADVISOR: : 7431 BARRY N KELLEY

YEAR] MAKE/MODEL ~VIN ] HICENSE [ - MILEAGE TAG
99 | FORD WINDSTAR 2FMZA524'7X_B-I 117923/117923 19359
| PROD. DATE] WARR. EXP. PROMISED | ~ PONO. |~ RATE [ PAYMENT | INV.DATE
26MAY_’_99 I3 09:30 04JULOQ7Y 90.00 | CASH 03JULOY
0. OPENED READY OPTIONS:  ENG:3.8_Liter SEFI SPI TRN:AX4S AXL:15

13:22 03JULOQO7

LIST

LINE OPCODE TEC:H TYPE HOURS TOTAL,

=0 L N/ D CRUISE SWITCH
INSTALLED __ EFLON TAPE VERIFIED REPAIRS

.IR 0.00
LABOR:

Q.00 OTHER: 70,0008

3 CHECK ENG LIGHT ON.

*****************i**********************************
KE¥S IN BASKET 07-03-07 8:32 Rk Rk Rk kA A AR Rk KA A AR AF R R R A A K IR KR AR A I FARR A A A AR

* "COMPLETELY SATISFIED CUSTOMERS" *
Sl TS OUR GOBRLEEE s Gk
* __IF YOU CAN NOT ANSWER "YES" E
* PLEASE CONTACT US @ 817-849-3248 *

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE Aoy, warentas on ¥a piodet s _DESCRIPTION TOTALS
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | ereby  ere #ﬁ”;.u':r ‘tve" s7an | LABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | FORD, hereby exp al
) ARTS AMOUNT y
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | larantes. ,,:f""'.m:i‘.ﬁ;"”w;’,',,n“:}"""‘ji e 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED merchantabity o finess for a partcula - OlL, 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | oo o o ives ahy otnor moreey | SUBLET AMOUNT 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS |t sssume for i any liabity in connection | MISC. CHARGES 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | FoRD DOES NOT WARRANTY OIL LEAK | TOTAL CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY |REPAIRS ON ANY COMPONENT. =
REPRESENTATIVES OF FORD. . e e, T g Tatianty ;iSLSE ;NEE:ANCE g : gg
REPAIRS PROPERLY COMPLETED :
X AND CHECKED 8Y X PLEASE PAY
SIGH OF  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  IDATE X SICNATURE THIS AMOUNT 0 .00

CUSTOMER COPY

PE08-035 0854LP



| MULTI-POINT INSPECTION REPORT CARD -_

Customer Name: Year/Model: 1999 Ford Windstar SE

CHECKED AND OKAYATTHISTIME [}

MAY REQUIRE FUTURE ATTENTION | ] REQUIRES IMMEDIATE ATTENTION

Check Battery

LF RF r_l_sood ki (Gean ¥ Necessary)
o o 1] Recharge — 1
W 73200 Greater 1320 Greater ([l N & il Good ] e
[Fan206em2 43210632 [ ] N—
B | T
?'_‘- 7132 or Greater j o L oK fuL
[ Jamt0ei32 4321063 [ [ I
Tl 3320 ess y320riess | l§| {8 Engine Ol 4| ¥ Power Steering
LR RR ||l [& Transmission @] '8 engine Coolant
ABNORMAL WEAR/OVERALL CONDITION e R .ﬁl "g Brake Reservoir ﬁ| ﬁ Windshield washer
Le R
; LR : RR :.E—][.I Check Following Systems / Compaonents
Tire Wear Indicates: Al g Check horn operation, interior lights, exterior lamps,
(7] Alignment Check Needed J|__j Wheel Balance Needed il 188 _turn signals, hazard and brake lamps
. - - [r—— .
: - i m ]'.% Check windshield washer spray. wiper operation and wiper biades

[ ] [ Checkwindshield for cracks,chips and pitting
Rear PSI “".—} i Check radiator, heater, and air-conditioner hases for leaks and

Tire Pressure Set to
Factory Recommended

Pﬂ e e e
=
Check Brakes - Measure Front / Rear Brake Linings .-I

J RF
L4 LR RR
&

. OverSmmor 7/32" (Disc) or Over 2mm o 3/32"(Drum)

Front

Inspect air cleaner element

Ml 1nspect cabin/HEPA filter

Check vehicle for oil/fluid leaks

B

Inspect C/V joints and boots

| Inspect exhaust components for leaks/damage

=g |nspect drive shaft, transmission, u-joint and shift
i linkage (if equipped) and lubricate (as needed)

| Inspect steering linkage for wear/damage

T

3

Inspect suspension components including shocks and struts for
} leaks/damage

+ Inspect brake system and wheel bearings (Note:brake
| measurements are recorded in a different line of this inspection)

e

_.I
==

3 to S5mm or 4/32"to 7/32" (Disc) or 1 to 2mm or 2/32" 10 3/32” (Drum)

Less than 3mm or 4/32” (Disc) or Tmm or 2/32" or less (Drum)
Brake Measurements Not Taken This Service Visit

. Inspect engine cooling system for leaks and normal operation

| Inspect accessory drive belts

W W checkcutehfornomal operation

State Inspection Due (if Applicable)

[ Commenits ]

4 - [ Comments ]
This Courtesy Inspection Completed by Your Dealership Team!

Service Advisor: Barry Kelley

Technician: Troy Baker Customer Signature:

363214 Sam Packs Five Star Ford
6618 NE Loop 820 North North Richland Hills, TX e (817) 498-8838 @ http://www.5starford.com/

PE08-035 0855LP



CS) Mﬁé:commended Treatment Plan

After carefully analyzing your vehicle and the data we researched, we have generated a treatment plan that will
return your vehicle to "like new" performance status.

Requested Services Cost Declined Approved
1. CUSTOMER STATES THERE WAS A UNDER HOOD FIRE #10 |
FUSE IS BLOWN AND HASCREATED SEVERAL ELECTRICAL ' ] X
FAILURES-—-REPORT _ 3 ! "

2. ATW REPORT C e e e e é‘_.....“_ b i : i .!w i i __:

Statu S Cost Declined

reccomend cooling system flush : 9.

REPLACE SWITCH, SPLICE IN NEW HARNESS END, RETEST. |

INCLUDES DIAG $248. 73’ X

| e e e e — i A AT T e ._ SR { — I, - R ——
o R : . AR 0 S———

ES‘"’ﬂa‘e _SE":‘EFE" . ) _§3_6§ 67{ . _$,Q 99 ~$368.67,

.Tax 8 25%

; I $30.42/
e e e §399.09

363214 Sam Packs Five Star Ford

3
6618 NE Loop 820 North North Richland Hills, TX e (817) 498-8838 e http://www.5starford.com/

PE08-035 0856LP
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Five Star _-—-’*

*INVOICE* @

411351 363214 *

N RICHLAND HILiI 'I‘i = PAGE 1 MR (517) 4608.8838
HOME : www.Bstarford.com
_ SERVICE ADViSOR 7431 BARRY N KELLEY

COLOR - [YEAR} MAKE/MODEL VING ; LICENSE | . MILEAGE - TAG
RED 99 | FORD WINDSTAR 2FMZA524?XB 120000/117851 T9094
' DEE DATE PROD. DATE| WARR. EXP. PROMISED o POLR .. BATE - | . PAYMENT INV. DATE

26MAY99 IS 17:00 28JUNO7 50.00 | CASH 128JUNOQ7
L OPENED -}~ READY OPTIONS:  ENG:3.8 Liter SEFI SPI TRN:AX4S AXL:15

14:27 19JUNO7 [15:04 28JUNOQ7

LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL

8389 IR 0.00 o o : o
0.00 LABOR: 0.00 OTHER:  0.00 TOTAL LINE B:

****************************************************

REPIACE FRONT WIPER BLADES (2)$29.95
WBR REPLACE FRONT WIPER BLADES (2)529 95
8424 SCOTT COWEN LICH#: /[ _ e
CQ o 20 - 9.95 9.95
' 0,00 10,00 .10.00
’ 10.00  10.00
I, LINE C: 29098

9.95 OTHER:

117851 0.2 REPLACED FRONT WIPPER BLADES

****************************************************

"CSF COOLING SYSTEM FLUSH ($89 95)

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE |Any warmenties on the product sold DESCRIPTION : ; TOTALS

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | hamctactoe. e seterkive’ sTan | LABOR AMOUNT

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | FORD. hersby oxprassy diciams. s [~ ore— 0srs

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE including  any implied warrenty  of GAS, OIL. LUBE

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED |merchantabilty ar fitness for a particular
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | Befints 300 iiorizes any other person | SUBLET AMOUNT

purpose and FIVE STAR FORD neither
to for i liability i tion >
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS wiﬁ;":a;'o"‘;g mw:::t: ;I‘:;‘E"?TAR MISC. CHAHG_ELS—-H N ‘H- | | ,Ja) :

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | FGR0 DOES NOT WARRANTY OL LEAK | TOTAL CHARGES .» 5
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY [REPAIRS ON ANY COMPONENT. e o e
REPRESENTATIVES OF FORD. Etﬁn:rfcg::;’?ayabh in Hurst, Tarranty | LESS INSURANCE if_ii\i ooa il j|
SALES TAX [ 'd
REPAIRS PROPERLY COMPLETED] 1 i
X AND CHECKED BY X PLEASE PAY: - B e o )
SIGN. OF _ DEALER, GENERAL MANAGER O AUTHORZED PERSON  DATEI | X GNATURE THIS AMOUNT o SR

CUSTOMER COPY PE08-035 0857LP



p Vehicle Packaae Multi-Point Inspection Report Card
CS) Recommended Treatment Plan

After carefully analyzing your vehicle and the data we researched, we have generated a treatment plan that will
return your vehicle to "like new" performance status.

Requested Services Declined Approved
1. CBK:BRAKE FLUID LEAKING FROM CRUISECONTROL ! |
DEACTIVATION SWITCH---SEE HISTORY | X
i 1 i
2. ATW REPORT CARD | X
364651 Sam Packs Five Star Ford 2

6618 NE Loop 820 North North Richland Hills, TX e (817) 498-8838 e http://www,5starford.com/

PE08-035 0858LP
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411351 63214 A
* % Five Star —
*INVOICE* @
N RICHLAND HILLSi TX - PAGE 2 MR (517) 08-8558
HOME www.5starford.com
SERVICE ADVISOR: 7431 BARRY N KELLEY
(COLOR . | YEAR] MAKE/MODEL VIN_ LICENSE _MILEAGE TAG
99 | FORD WINDSTAR 2FMZA5247XB 120000/117851 [T9094
PROD. DATE| WARR.EXP. |  PROMISED . | PO RATE | PAYMENT | INV.DATE
26MAY99 IS 17:00 28JUNO7 90.00 | CASH 28JUNOQ7

READY OPTIONS:

14:27 19JUNO7 [15:04 28JUNO7

ENG:3.8 Liter SEFI SPI TRN:AX4S AXL:15

LINE PCODE_TECH TYPE HOURS
. B424 SCOTT COWEN LICH: /

_ cQ 1.00

1 08P19562C FLUSH

1 vc*s* ANTI FREEZE

0 PERFORMED COOLING SYSTH

*********************

hkkkk

* FORD MOTOR COMPANY PRESIDENTS AWARD WINNER*

LIST  Ner _ TomAL
| 67.95  67.95
19060 R I000 1 B

11.00

IF YOU CANWNOT ANSWER "YES"
PLEASE CONTACT US @ 817-849-3248

************************

___'E*jt***fr******i

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
REPRESENTATIVES OF FORD.

REPAIRS PROFPERLY COMPLETEDY
AND CHECKED BY

X

SIGN. OF DEALER, GENERAL MANAGER DR ALTHORIZED FERSON {DATE)

Any warranties on the pdel.::l sold DE_S_CR[PTIQ_N TOTALS
hereb ho: d the
gk B Th:eseﬂ':ra eFNE sTAR | LABOR AMOUNT 302.90
FORD, heraby p Il all
warrantias, either express o implied, | PARTS AMOUNT 66.73
ingludi lied ot
nrlzrch:r?tablr:: nr'Tmsap io\:.a::;tr‘:-cwar GAS, OIL, LUBE 0 - OO
and FIVE STAR FORD neither
gﬂom&:s nor authorizes any other person SUBLET AMOUNT O = 00
to assuma for it liability in connection
with the aab:rof s:rg ;:odu:ts. FIVE STAR MAne. CHARGES 0.00
FORD DOES NOT WARRANTY OIL LEAK | TOTAL CHARGES 369 ’ 63
REPAIRS ON ANY COMPONENT.
This Account Payable in Hurst, Tarranty | LESS INSURANCE 0.00
C 4
ounty, Texas SALES TAX 5. 51
X PLEASE PAY _
SIGNATURE THIS AMOUNT 375.14

c

USTOMER COPY

PE08-035 0859LP



PE08-035 0860LP



ESP / Recall Information

VIN: 2FMZA5149\ S

No ESP Information for this VIN

Page 1 of 1

Number Type Description Status Séa;;s Dealer Code
FRONT SPRINGS - ADDITIONAL COVERAGE
otmos | CYUST S/;TE;?"\Q “MULTI 1010 YEARS FROM WARRANTY START OPEN - LAUNCHED
DATE REGARDLESS
01519 SAFETY RECALL ___|PROTECTIVE SPRING SHIELDS CLOSE - REPARED | 2001-10-16] 02771USAF48016
99817 SAFETY RECALL 'L'X%TEALLLAT'ON OF BRAKE FLUID WARNING | ) hoE _ FORCE COMPLE
LABEL/LITERATURE __|CUSTOMER MAINTENANCE REMINDER -
04123 PROGRAM ALUMINUM WHEEL LUG NUT TORQUE CLOSE - FORCE COMPLE

PE08-035 0861LP
mhtml:file://W:\NOGC\ogcdis\jmill 159\03-25-08%20AS0%20WSTAR%20PULL\Litigation%20Prevention... 5/8/2008



Fard Customer Service Division PO Box 6248, MD 3NE-B
Dearborn, M1 48126 USA

Sent via U.S, Mail
November 21, 2007

Redford, MI [ NG

RE: 1998 Windstar
VIN: 2FMZA5149WB
Case: 460383237

Dear Ms. -

This letter is in response to your contact with the Ford Customer Relationship Center
regarding fire to the above-mentioned vehicle.

We sincerely regret any inconveniences that you have experienced with your vehicle.
However, our review indicates that there are no open recalls or owner notification
programs pertaining to the fire on your vehicle. We regret that we are unable to be of
assistance in this matter.

Thank you for the opportunity to review this concern.

Respectfully yours,
Ve o7/
Steve Bardell
Consumer Affairs

PE08-035 0862LP
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] ] GCamp Taylor -LP.txt
VIN FSA DetailsVIN FSA Details
* confidential *

VIN: 2FMZAS 14w S
FSA Status:Launche

Brand:FORD_
Manufacturing Country:CAN

FSA Details

00000454 FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS FROM

WARRANTY START DATE REGARDLESS

00000479 PROTECTIVE SPRING SHIELDS

Vehicle Details

ModeTl Year:1998Assembly Plant:0AKVILLE PLANT BUILD

Vehicle Line:WINDSTAR (WIN88/WIN126) Production Date:18-Dec-1997

Body Style Description:EXTENDED WAGON Warranty Start
Date:26-Jan-1998

Vehicle Type Description:TRUCK Sale Date:26-Jan-1998

VDM Vehicle Status:800Engine Tag Code:8K542AA

Emissions:

vehicle Conditions_ ]
Codevehicle ConditionBegin DateEnd DateSource

owner Details
current owner
Business Name:
owner

Address Z:

Address 3:

Address 4:

City:GARDEN CITY
State/Province:Michigan Phone #:

ZIP/Postal Cod! 2708E-Mail:
Country:UNITED STATE

owner Effective Date:14-0ct-2003vendor Applied Date:07-Nov-2003
Vendor Match Code
Description:1-BOTH NAME AND ADDRESS MATCH

N&A Source:POLK GCamp Applied Date:23-Sep-2004
Mail Status:ActiveMail Suppression Date:

Fleet Code:Fleet Name:
Fleet Status:Fleet Mgmt Code:-
Company cCar:

Historical Owner
Business Name:

owner Name :-
ress .

Address 3:

Address 4:

City:GARDEN CITY

State/Province:Michigan Phone #:

zip/pPostal Code: ] 2708E-Mail:
Page 1

PE08-035 0863LP



GCamp Taylor -LP.txt
country:UNITED STATES

owner Effective Date:11-0ct-2000vendor Applied Date:
vendor Match Code
Description:1-BOTH NAME AND ADDRESS MATCH

N&A Source:POLK GCamp_Applied Date:20-Jun-2001
Mail Status:ActiveMail Suppression Date:

Fleet Code:Fleet Name:
Fleet Status:Fleet Mgmt:-
Company car:

Historical Owner
Business Name:
owner

Address Z:

Address 3:

Address 4:

City:GARDEN CITY
State/Province:Michigan Phone #:
ZIP/Postal Code: 2708E-Mail:
Country:UNITED STATE

owner Effective Date:30-0ct-1998vendor Applied Date:
vendor Match Code
Description:-

N&A Source:POLK GCamp Applied Date:10-Jun-1999
Mail Status:ActiveMail Suppression Date:

Fleet Code:Fleet Name:
Fleet Status:Fleet mMgmt:-
Company cCar:

P&A CodeGEO SalesSales CodeSub CodeDescription
Oordering09099UsAF48100Grand Ledge Ford, Inc.
Ship-To02771UsAF48016Jack Demmer Ford, Inc.
Stocking02771USAF48016Jack Demmer Ford, Inc.
Sel1ing02771UsAF48016Jack Demmer Ford, Inc.

FSA Details

VIN: 2FMZA5149wBC99381

Local FSA: 01IMO3 - FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS
FROM WARRANTY START DATE REGARDLESS Global FSA: 00000454

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s):Supplement Code:
+ 0 - TARGET SEGMENT

- AA - KITCODE AA
00- original

Responsible Dealer
P&A CodeGEO SalesSales CodeSub CodeDescription
02771USAF480163ack Demmer Ford, Inc.

ETigibility Indicators
TypeIndicatorUpdated
Page 2
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GCamp Taylor -LP.txt
Repair EligibilityY06-Jun-2001
Display EligibilityY06-Jun-2001
Ori?ina1 Mail EligibilityN20-Jun-2001
Follow up Maily20-Jun-2001

VIN/FSA Vehicle Condition
Codevehicle ConditionBegin DateEnd DateSource

DescriptionRelease Date
MAILED - ORIGINAL NOTIFICATION 20-Jun-2001

Repair
StatusSystem DateRepair DateCountryDealer CodeClaim
#option/Labor CodeCostSource

VIN/FSA Vehicle Status
DescriptionReasonDate
OPEN - LAUNCHEDOpen20-Jun-2001
confirmed 06-Jun-2001

VIN FSA Mail History

Local FSA:01MO3-!FRONT SPRINGS - ADDITIONAL CO...Global
FSA:00000454

Release:00WNER LETTER

Release Date:20-Jun-2001

Mail Date:06-Aug-2001 to 14-Sep-2001

Restricted Address: No

Address: F

mGNITED STATES
esp. Dealer:02771USAF48016-

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:POLK

owner Effective Date:11-0ct-2000
Note:

VIN: 2FMZASL4ow S
Local FSA: 01S19 - PROTECTIVE SPRING SHIELDS Global FSA: 00000479

Hub: FORD NORTH AMERICA Country: UNITED STATES
Segment / VIN Group(s):Supplement Code:
+ 0 - TARGET SEGMENT

- AA - KITCODE AA
00- original

Responsible Dealer
P&A CodeGEO SalesSales CodeSub CodeDescription
02771UsAF480163Jack Demmer Ford, Inc.

Page 3

PE08-035 0865LP



GCamp Taylor -LP.txt

ETigibility Indicators
TypeIndicatorUpdated

Repair ETigibilityN26-0ct-2001
Display_ETigibilityN26-0ct-2001
original Mail EligibilityN20-Jun-2001
Follow up MailN26-0ct-2001

VIN/FSA Vehicle Condition
Codevehicle ConditionBegin DateEnd DateSource

DescriptionRelease Date
MAILED - ORIGINAL NOTIFICATION 20-Jun-2001

Repair

StatusSystem DateRepair DateCountryDealer CodeClaim
#0option/Labor CodeCostSource

CLOSE - REPAIRED 26-0ct-200116-0ct-2001UNITED STATES
02771USAF48016 261190B 0.00GACES

VIN/FSA Vehicle Status
DescriptionReasonDate

CLOSE - REPAIREDClose26-0ct-2001
OPEN - LAUNCHEDOpen20-Jun-2001
confirmed 05-Jun-2001

VIN FSA Mail History

Local FSA:01S19-!PROTECTIVE SPRING SHIELDSGlobal
FSA:00000479
Release:00WNER LETTER
Release Date:20-Jun-2001
Mail Date:06-Sep-2001 to 14-Sep-2001
Restricted Address: No

Address: F

H,UNITED STATES
esp. Dealer:02771USAF48016-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source:POLK

owner Effective Date:11-0ct-2000
Note:

FSA Counts

FSA CategoryRepair Eligible (Open)Repair Ineligible (Closed)Total
CUST SAT PGM - MULTI REPAIR 101

LABEL/LITERATURE PROGRAM 011

SAFETY RECALL 022

Totall34

Page 4
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Copyright ©2002 Ford Motor Company. All rights reserved.
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2FMZAS1499WBEEEEE Page 1 of 1

OASIS RESULT: /2112007
2FMZA5149WEEEN FCXWS447
© Copyright 2002-2007 Ford Motor Company. All rights reserved.

Z%S‘ VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

1998 WINDSTAR WAGON STDLN 4X2 3.8L EFlI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AX4S 4 SPD TRANSAXLE 15 862JR17A

I~ WARNING MESSAGES

CUDL - THIS VEHICLE HAS A CLOSED CUDL CONTACT
CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT

Iy ARN MESSAGES

- GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
01/26/1998 12/18/1997

- OUTSTANDING FIELD SERVICE ACTIONS

01M03

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE REFER TO DEALER LETTER
FOR PROGRAM COVERAGE FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS FROM WARRANTY START
DATE REGARDLESS OF MILEAGE

- EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
Zg,sz WARRANTY REPAIR HISTORY

NO RECENT REPAIR HISTORY ON VEHICLE
Click Here for Full Warranty History

END OF OASIS REPORT FOR 2FMZA5149W BN
Report Applies to Country Code: USA

PE08-035 0868LP
file://W:NOGC\logcdis\jmill159\03-25-08 ASO WSTAR PULL\Litigation Prevention Files\Taylor, Susan\2F... 5/8/2008
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Consumer Affairs PO Box 6248, MD 3NE-B
Dearborn, Ml 48126 USA

Sent Via U.S. Mail

Covington, GA || EGTEGINR

RE;: 2002 Ford Windstar
VIN: 2FMZA51412B

Dear Mrs-

This is in response to your letter regarding your vehicle's concerns.

We sincerely regret any inconveniences that you have experienced regarding your vehicle.
Customer satisfaction is one of the primary objectives of Ford Motor Company. We commit
substantial resources and diligent efforts in a sincere attempt to address the concerns of our
customers. Our review indicates that there are no open recalls or owner notification programs

pertaining to the fire on the 2002 Ford Windstar. We regret that we are unable to be of assistance in
this matter.

Thank you for contacting us.
Respectfully yours,

Jetf Schwagle
Consumer Affairs

)

PE08-035 0870LP
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Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print
VIN: 2FMZA51412- Year: 2002 Model: WINDSTAR  Case: 354701596
Name: MRS Owner Status: Subsequent WSD: 2002-06-04
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone:_
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
Issue Type: 07 LEGAL Issue Status: CLOSED
Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Dealer: 00269 COVINGTON FORD-MERCURY INC Origin Desc: US CONCERN CASE BASE
Odometer: 1 Ml Comm Type: PHONE
Analyst Name: SPEARS ANGELA Analyst: ASPEARS3
Action Date: 06/08/2006 Action Time: 09.51.10.672  Action Data: No

Comments CUSTOMER SAID: 6/7/06 VEH CAUGHT ON FIRE AT INDEPENDENT-SPEED CONTROL LINE CAUGHT ON
FIRE AND MELTED SOME WIRES TOGETHER-VEH IS AT VEH SHOP EAST CONROY'S AUTO770-483-0840-FIRE WAS
PUT OUT RIGHT AWAY, NO CALL OUT TO THE POLICE OR FIRE DEPT-NO CONTACT WITH INSURANCE COMPANY-
NO FURTHER DAMAGE THAT CUSTOMER KNOWS OF EXCEPT THE WIRE HARNESSES-CUST WANTED TO KNOW
IF HER VEH WAS IN RECALL ON SPEED CONTROL, SHE DID NOT THINK SO BUT WANTED TO DOUBLE CHECK-
SHE WANTS ISSUE DOCUMENTED AND VEH FIXEDCRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR
CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE WRITTEN NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-
10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THE ACCIDENT.-ADVISED CUST
OF ABOVE

Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER

. Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 00269 COVINGTON FORD-MERCURY INC PREVENTION
Odometer: 1 Mi Comm Type: MAIL
Analyst Name: .
SCHWAGLE JEFF Analyst: JSCHWAGL
\ ) Action Time: . .
Action Date: 06/09/2006 14 52 59,538 Action Data: No

Comments *** LPA COMMENTS ***- LPA SENT LETTER ACKNOWLEDGING RECEIPT OF COMPLAINT

Action: DENY ASSISTANCE - BEYOND WARRANTY

. Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 00269 COVINGTON FORD-MERCURY INC PREVENTION
Odometer: 1 M| Comm Type: MAIL
Analyst Name: .
SCHWAGLE JEFF Analyst: JSCHWAGL
. . Action Time: . .
Action Date: 06/09/2006 14.53.30.665 Action Data: No

Comments *** LPA COMMENTS ***- VEHICLE IS BEYOND WARRANTY AND THERE ARE NO FSA'S RELATED TO
COMPLAINT

Ford Confidential

hitps://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=Actio... P YYE 0872LP
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Action Detail
VIN: 2FMzAs1412c Year: 2002 Model: WINDSTAR Case: 354701596
Name: MRS|HNEEEEE ~ Owner Status: Subsequent WSD: 2002-06-04
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone:
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: COVINGTON FORD-MERCURY INC
Origin Desc: US CONCERN CASE BASE P & A Code: 00269
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 1 MI Comm Type: PHONE
Action Date: 06/08/2006 Action Time: 09:51:10:673 Action Data: No
Analyst Name: SPEARS ANGELA Analyst: ASPEARS3

COMMENTS: CUSTOMER SAID: 6/7/06 VEH CAUGHT ON FIRE AT INDEPENDENT-SPEED CONTROL LINE CAUGHT ON FIRE AND
MELTED SOME WIRES TOGETHER-VEH IS AT VEH SHOP EAST CONROY'S AUTO770-483-0840-FIRE WAS PUT OUT RIGHT
AWAY, NO CALL OUT TO THE POLICE OR FIRE DEPT-NO CONTACT WITH INSURANCE COMPANY-NO FURTHER DAMAGE THAT
CUSTOMER KNOWS OF EXCEPT THE WIRE HARNESSES-CUST WANTED TO KNOW IF HER VEH WAS IN RECALL ON SPEED
CONTROL, SHE DID NOT THINK SO BUT WANTED TO DOUBLE CHECK-SHE WANTS ISSUE DOCUMENTED AND VEH FIXEDCRC
ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE WRITTEN
NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action=Ac... 6/9/2006
PE08-035 0873LP
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Customer Info

Customer-R Primary Phone: |

Address COVINGTON cA G
Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?CustNo=4... 6/9/2006
PEO08-035 0874LP
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Dealer Information

FCSD Region Sales Region Sales Zone Market P&A Code Sales Code
SE-SOUTHEAST 21-ATLANTA | D2 00269 F21462
Dealer Name: COVINGTON FORD-MERCURY INC
Dealer Address: 3172 HIGHWAY 278 EAST
COVINGTON GA 30014
Dealer Main Phone: 770-786-3432
Position Employee Name
DEALER/PARTNER WENDELL B CROWE
GENERAL MANAGER MATT CROWE
PARTS MANAGER ROBERT M BENNETT
PARTS MANAGER RUSSELL C COLEMAN
SALES MANAGER SAMMY C PADGETT
SERVICE MANAGER KATHLEEN M RAGAN
Service Hours 7:30 AM - 5:30 PM M-F
Directions
Trained Y

Additional Information

Ford Confidential

https://web.cudl.dealerconnection.com/Dealer/CuDLDealerinfoDetailPrint.asp?Dealer=F21... lgé)({g%%g 0875LP
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ESP | Recall Information

viN: 2Fvzas14125 |

No ESP Information for this VIN

Number Type Description Status At Dealer Code

Date
TUBE-MOUNTED EGR PRESSURE

SENSOR - ADDITIONAL COVERAGE

CUST SAT PGM - MULT! [OF 2 YRS/24,000 MILES - SEE

R REPAIR BULLETIN 02M01 FOR 2002 2.0L CPEN=LhJNEhED
ZETEC FOCUS' W/DASH MOUNTED
EGR PRESSURE SENSOR

03C05_| SAFETY COMPLIANCE |LOWER SEAT-TO-FLOOR LATCHES | _ OPEN - LAUNGHED

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehESPRecallDet.asp?virc... g@é%ﬂ%% 0876LP



2emeas 41 28|EEER Page 1 ot |

OASIS RESULT: 026
2rmzAas14128| R

© Copyright 2002-2006 Ford Motor Company. All rights

reserved.

fs. VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2002 WINDSTAR LX 3 /4 DOOR WAGON 3.8L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
4F50N AUTO TRANSAXLE 15 2A31ZC0OA

@,,, GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
06/04/2002 05/24/2002

= WARNING MESSAGES

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT
%OUTSTANDING FIELD SERVICE ACTIONS

02M01

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE TUBE-MOUNTED EGR PRESSURE SENSOR -
ADDITIONAL COVERAGE OF 2 YRS/24,000 MILES - S EE BULLETIN 02M01 FOR 2002 2.0L ZETEC
FOCUS' W/DASH MOUNTED EGR PRESSURE SENSOR

03C05
LOWER SEAT-TO-FLOOR LATCHES

s EXTENDED COVERAGES
NO ESP INFORMATION AVAILABLE
% REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE
Click Here for Full Warranty History

END OF 0AsIS REPORT FOR 2FmzA514126| I
Report Applies to Country Code: USA

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=NON... Igé%’g%(%g 0877LP



VIN FSA Details

Page 1 of 6

VIN:
FSA Status:
Brand:

Manufacturing Country:

VIN FSA Details

2FMZAS 14123-

Launched
FORD
CAN

FSA Details

TUBE-MOUNTED EGR PRESSURE SENSOR (93460) - ADDITIONAL COVERAGE OF 2 YEARS OR 24,000 MILES
00000511||NOTE: SEE DEALER BULLETIN 02MO1 FOR 2002 2.0L (ZETEC) FOCUS VEHICLES EQUIPPED WITH A DASH
MOUNTED EGR PRESSURE SENSOR

|00000543][LOWER SEAT-TO-FLOOR LATCHES

Vehicle Details
Model Year: 2002 Assembly Plant: OAKVILLE PLANT BUILD
Vehicle Line: WINDSTAR (WINB8/WIN126) Production Date: 24-May-2002
Body Style Description: EXTENDED WAGON Warranty Start Date: 04-Jun-2002
Vehicle Type Description: TRUCK Sale Date: 04-Jun-2002
VDM Vehicle Status: 800 Engine Tag Code: 1K542BA
Emissions:
Vehicle Conditions
Code Vehicle Condition Begin Date End Date Source
Owner Details
Current Owner
Business Name:
Owner Name:
Address 1:
Address 2:
Address 3:
Address 4:
City: COVINGTON
State/Province: Georgia Phone #:
ZIP/Postal Code: E-Mail:
Country: UNITED STATES
Owner Effective Date: 22-Mar-2004 Vendor Applied Date: 02-Apr-2004
Vendor Match Code
Description: 1-BOTH NAME AND ADDRESS MATCH
N&A Source: POLK GCamp Applied Date: 20-Jan-2005
Mail Status: Active Mail Suppression Date:
Fleet Code: Fleet Name:
Fleet Status: Fleet Mgmt Code: -
Company Car:

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

BEGEYYS os7aLr



V1IN P>A LJetalls rage 2010

P&A Code GEO Sales Sales Code Sub Code Description
Ordering 04843 USsA F24773 Maroone Ford of Fort Lauderdale
Ship-To 45674 Usa FB8ES7 Interamerican Car Rental-Miami
Stocking 04843 usaA F24773 Maroone Ford of Fort Lauderdale
Selling 04843 USA F24770 Maroone Ford of Fort Lauderdale
FSA Details

VIN: 2FMzA514126 8

Local FSA: 02M01 - TUBE-MOUNTED EGR PRESSURE SENSOR - ADDITIONAL COVERAGE
OF 2 YRS/24,000 MILES - SEE BULLETIN 02MO01 FOR 2002 2.0L ZETEC FOCUS' W/DASH
MOUNTED EGR PRESSURE SENSOR

Global
FSA: 00000511

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s): Supplement Code:
+_05'5T_AV§SET SRGHENF 04-SUPP TO ADD 02 AND 03 MYS TO PROGRAM

Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
04843 USA F24770 Maroone Ford of Fort Lauderdale

Eligibility Indicators

Type Indicator Updated
Repair Eligibility X 14-Apr-2004
Display Eligibility Y 19-Apr-2004
Original Mail Eligibility N 22-Apr-2004
Follow up Mail Y 22-Apr-2004
VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
RELEASED TO APPROPRIATE SOURCE - ORIGINA 22-Apr-2004
EXTERNAL NAME AND ADDRESS APPLIED 16-Apr-2004
Repair

Status System Date Repair Date Country Dealer Code Claim # Option/Labor Code Cost Source

VIN/FSA Vehicle Status

Description Reason Date
OPEN - LAUNCHED Open 19-Apr-2004
Confirmed 14-Apr-2004
VIN FSA Mail History -4
& Local FSA:02MO01-xTUBE-MOUNTED EGR PRESSURE SEN... Global FSA:00000511
Release: OOWNER LETTER
Release Date: 22-Apr-2004
Mail Date: 03-May-2004 to 17-May-2004
Restricted Address: No

Address:

COVINGTON,GA

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do é@({g%%g 0879LP



VIN FSA Details Page 3 of 6

I c0 STATES

Resp. Dealer: 04843USAF24770-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 09-Mar-2004
Note:

VIN: 2FMzAS51412 S
Local FSA: 03C05 - LOWER SEAT-TO-FLOOR LATCHES Global FSA: 00000543

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s): Supplement Code:
+ 0 - TARGET SEGMENT
A FO O UP ARG Oo=Qriqinal
- ** - VIN GROUP DESCRIPTION FOR **
Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
00214 USA F21215 Bobby Jones Ford
Eligibility Indicators
Type Indicator Updated
Repair Eligibility Y 28-0ct-2003
Display Eligibility Y 28-0Oct-2003
Original Mail Eligibility N 18-Nov-2003
Follow up Mail Y 18-MNov-2003
VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
RELEASED TO APPROPRIATE SOURCE - FOLLOW- 19-May-2006
RELEASED TO APPROPRIATE SOURCE - FOLLOW- 23-Sep-2005
RELEASED TO APPROPRIATE SOURCE - FOLLOW - 20-Jan-2005
EXTERNAL NAME AND ADDRESS APPLIED 19-Jan-2005
RELEASED TO APPROPRIATE SOURCE - FOLLOW- 28-May-2004
MAILED - ORIGINAL NOTIFICATION 18-Nov-2003
MAILED - ORIGINAL NOTIFICATION 31-0Oct-2003

Repair
Status System Date Repair Date Country Dealer Code Claim # Option/Labor Code Cost Source

VIN/FSA Vehicle Status
Description Reason Date
OPEN - LAUNCHED Open 18-Nov-2003
Confirmed 28-0ct-2003

VIN FSA Mail History -4

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do BEYRYA8 ossoLp
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E] Local FSA:03CO5-!LOWER SEAT-TO-FLOOR LATCHES

rage 4 o1 o

Global FSA:00000543

Release: POWNER LETTER
Release Date: 31-0ct-2003
Mail Date:
Restricted Address: No
Address:
AUGUSTA,GA
_UNITED STATES
Resp. Dealer: 00214USAF21215-
Fleet Acct:
Fleet Mgmt Loc:
NB8A Source: POLK
Owner Effective Date: 10-Sep-2003
Note:

:] Local FSA:03C05-!LOWER SEAT-TO-FLOOR LATCHES

Global FSA:00000543

Release: OOWNER LETTER
Release Date: 18-Mov-2003

Mail Date: 21-Nov-2003 to 25-Nov-2003
Restricted Address: No
Address:

AUGUSTA,GA
ITED STATES

Resp. Dealer: 00214USAF21215-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 10-Sep-2003
Note:

:] Local FSA:03C05-!LOWER SEAT-TO-FLOOR LATCHES

Global FSA:00000543

Release: FPOSTCARD

Release Date: 28-May-2004

Mail Date: 16-Jul-2004 to 16-Jul-2004
Restricted Address: No

Address:

COVINGTON,GA
UNITED STATES

Resp. Dealer: 00214USAF21215-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 09-Mar-2004
Note:

3 Local FSA:03C05-ILOWER SEAT-TO-FLOOR LATCHES

Global FSA:00000543

Release: FOWNER LETTER
Release Date: 20-Jan-2005
Mail Date: 03-Feb-2005 to 03-Feb-2005

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do
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VIN FSA Details Page 5ot 0

Restricted Address: No
Address:

COVINGTON,GA
UNITED STATES

Resp. Dealer: 00214USAF21215-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 22-Mar-2004
Note:
EI Local FSA:03C05-!1LOWER SEAT-TO-FLOOR LATCHES Global FSA:00000543
Release: FOWNER LETTER
Release Date: 23-Sep-2005
Mail Date: 27-Sep-2005 to 27-Sep-2005
Restricted Address: No
Address:
COVINGTON,GA
LUNITED STATES
Resp. Dealer: 00214USAF21215-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 22-Mar-2004
Note:
El Local FSA:03C05-ILOWER SEAT-TO-FLOOR LATCHES Global FSA:00000543
Release: FOWNER LETTER
Release Date: 19-May-2006
Mail Date:
Restricted Address: No

GA
UNITED STATES

Resp. Dealer: 00214USAF21215-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 22-Mar-2004
Note:
| FSA Counts ]
FSA Category Repair Eligible (Open) Repair Ineligible (Closed) Total
CUST SAT PGM - MULTI REPAIR 1 0
SAFETY COMPLIANCE 1 0]
Total 2 0] 2

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do gé‘)({g%gg 0882LP



VIN FSA Details Page 6 of 6

Copyright ©@2002 Ford Motor Company. All rights reserved.
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Office of the General Counsel Ford Motor Company

Product Claims PO Box 70
Dearborn, Ml 48121-0070

B
May 2, 2008 TEkK L

Jacksonville, FL _

RE: 2000 Windstar
VIN: 2FMZA5‘146YB-
Case: 450220133

Dear Mr. -

This is in response to your contact with the Ford Customer Relationship Center on

4/28/2008 regarding the fire to your vehicle. I was provided three phone numbers for you

but apparently two of them are incorrect. I left a voicemail at 904-305-6541 today.

In order to evaluate your claim we need the following information:

e Copy of the vehicle title/registration

¢ Copy of the fire/ police report

¢ Photos of the vehicle showing;:
o Exterior driver side and exterior passenger side of entire vehicle
o Top view of entire hood and underside of entire hood
o Top view of entire engine compartment including firewall area
o Brake master cylinder area

You can fax, mail, or email this information to me (photos must be sent by email or mail
only, not faxed). If you email, please put to my attention and include your name and case
number in the email and send to LPREV@ford.com. Inbound emails are limited to <10MB
per piece. Feel free to call if you have any questions.

Thank you for the opportunity to review this concern.

Respectfully yours,

e

Steve Bardell
Product Claims
313-845-5627 fax 866-782-3280

PE08-035 0885LP
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BEGINNING OF CONTACT =4 = )
04/29/2008 VOICE OF THE CUSTOMER TRACKING SYSTEM 08.00.11

OGC ISSUE o o CASE NBR: 0450220133
REGION: S3 ORLANDO ZONE: AO05 OPENED:  04/28/2008
VIN: 2FMZA5146YB_ ENGINE: 4 VVEH TYPE: T CLOSED: 04/28/2008

LAST NAME: STATUS: CLOSED
TITLE: FIRST NAME: MI:

ADDRESS: I

CITY: STATE: FL ZIP: I
HOME PHONE:

MODEL YEAR: 2000 MODEL: WINDSTAR LX 4X2 3-DR WAGON
MILEAGE: 88000

DEALER NAME: MIKE SHAD FORD SALES CODE: F24207 P&A: 04867
REASON CODE: 0792 LEGAL - ACCIDENT / FIRE

SYMPTOMS: 204232 INSTR/DISPLAY ANALOG SPEEDOMETER

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 9999 - CLOSE - DOCUMENT MULTIPLE SYMPTOMS

DOCUMENT: ANALYST: KCHRIS42 CHRISTIAN KENNETH

DATE: 04/28/2008 TIME: 10.12.50:
ACTION DATA/COMMENTS:

CONSUMER AFFAIRS 04/29/2008 FAXOGIN
PE08-035 0886LP
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/ _ Page 1 of 1
/! /i
Net wwolied .

Action Detail O i <X
viN: 2Fmzas146ye I Year: 2000 Model: WINDSTAR Case: 450220133
Name: M Owner Status: Subsequent WSD: 1999-10-11
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone_
Reason Desc: LEGAL - FIRE CLAIM Secondary Pho
Issue Type: 07 LEGAL Issue Status: ACKNOWLEDGE Dealer: MIKE SHAD FORD
Origin Desc: OGC - CLAIMS - FD P & A Code: 04867
Action Desc: OPEN LEGAL CONTACT - PRODUCT LIABILITY - FIRE
Odometer: 88000 MI Comm Type: INBOUND FAX-OTHER
Action Date: 04/29/2008 Action Time: 16:40:07:557 Action Data: Yes
Analyst Name: PICKET SYLVIA Analyst: SPICKETS
COMMENTS: PRODUCT CLAIM*=mssssixex=*DATE RECEIVED: 4/29/08. DEALER CONTACT: CUSTOMER ALLEGES

CONCERN AS VEHICLE CAUGHT FIRE ON 4/27/08 FROM MASTER CYLINDER.CUSTOMER REQUESTS CONTACT FROM FORD
REPRESENTATIVE,

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action=ActionLisiPE08,A3500887LP
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Customer Info _ e A
| & i .l_r e

Customer- Pramawphonezh

Address JACKSONVILLE LI
Country: USA Language: EN
Cell Phone Pager:
Preferred Contact method: Wreng 1 Fax:
Preferred Contact Time: , 5 J Email:

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?CustNo=7098023PE0&033 (1#38LP



FCSD Region
S3-ORLANDO

Dealer Name:
Dealer Address:

Dealer Main Phone:

Dealer Information

Sales Region Sales Zone

24-ORLANDO F

MIKE SHAD FORD

7700 BLANDING BLVD
JACKSONVILLE FL 32244
904-777-3673

P&A Code Sales Code
04867 F24091

Position Employee Name
CUST RELATIONS MGR Sherry Ray
DEALER/PARTNER Gene Robbins
PARTS MANAGER DARALENE WALLACE
PARTS MANAGER DONALD K MORGAN
PARTS & SERVICE DIRECTOR JOSEPH B KEENE
SALES MANAGER WAYNE TENNANT
SALES MANAGER JORGE RODRIGUEZ
SALES MANAGER TED F KEYS
SALES MANAGER Ronnie A Nesbitt, Jr.
SERVICE MANAGER RICHARD N JORDAN
SERVICE MANAGER JOHN BURMEISTER
SERVICE MANAGER JEFF NORDSIEK

Service Hours
Directions
Trained

Additional Information

https://web.cudl.dealerconnection.com/Dealer/CuDLDealerinfoDetail Print.asp?Dealer=F24091

7:00 AM - 6:00 PM MON - FRI

Y

LSG ENROLLED TOWING: JACKSONVILLE WRECKER (904) 778-1111

Ford Confidential

Page 1 of 1
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Page 1 of 1
ESP [ Recall Information
VIN: 2FMZzA5146YB |
No ESP Information for this VIN

---------------- Recall Information----------+-----
rearmreenneeneennaneeee-Fig]d Service Action----resreeeeeereeeeeene-

Number Type Description Status S[t)zttt.;s Dealer Code
00842 SAFETYREGALL [0 1 Ece TREIGHIGRULE (Pl cLose -REPARED | 209709 | oaasusaradds
00707 ol o Iﬁ\g;&gﬁgﬁmm PSPECIALSERVICE 1 crose-reparen [ 2200 [ oasasusaraddss
01525 SAFETY RECALL IPER MOTOR GEAR COVER cLosE -REPARED | 2040 Joage7usar24207
01526 SAFETYRECALL  [AUXILIARY REAR AIC BLOWER WIRING | ~ CLOSE-REPAIRED | 290" | oag67usar24207
02533 SAFETYRECALL e T oA CONNECTORISEALER CLOSE - REPAIRED 200{‘}‘6'05' 04867USAF24207

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehESPRecallDet.asp?vincd=2FM PE0&-033 (@BR0LP



2rmzas146YR ENEGEGIN Page 1 of 1

OASIS RESULT: 05/02/2008

12:12:02

2rmzA5146YB|IEG FCXWS446
© Copyright 2002-2008 Ford Motor Company. All rights reserved.

.- VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2000 WINDSTAR LX 3/4 DOOR WAGON 3.8L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AX4S 4 SPD TRANSAXLE 15 9LMABDHA

.. WARNING MESSAGES

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT
CUDL - THIS VEHICLE HAS A CLOSED CUDL CONTACT
VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY

4. ARN MESSAGES

- GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
10/11/1999 08/12/1999

- OUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
.. EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
- WARRANTY REPAIR HISTORY
NO RECENT REPAIR HISTORY ON VEHICLE

Click Here for Full Warranty History

END OF OASIS REPORT FOR 2FmzA5146YE |GG
Report Applies to Country Code: USA

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=NONTAB & fPE0&33 (080 1LP



VIN FSA Details

VIN FSA Details

* Confidential *

Page 1 of 10

VIN: 2FMZAS5146YB
FSA Status: Launched
Brand: FORD
Manufacturing Country: CAN
FSA Details

[00000397 |[FRONT ELECTRONIC MODULE (FEM) RECONFIGURATION |
[00000485 |[WIPER MOTOR GEAR COVER |
[o0000486 [AUXILIARY REAR A/C BLOWER WIRING
(00000515 |[ELECTRICAL CONNECTOR/SEALER SKIP

Vehicle Details
Model Year: 2000 Assembly Plant: OAKVILLE PLANT BUILD
Vehicle Line: WINDSTAR (WIN88/WIN126) Production Date: 12-Aug-1999
Body Style Description: EXTENDED WAGON Warranty Start Date: 11-Oct-1999
Vehicle Type Description: TRUCK Sale Date: 11-Oct-1999
VDM Vehicle Status: 800 Engine Tag Code: 0K542AA
Emissions: 2

Vehicle Conditions
Code Vehicle Condition Begin Date End Date Source

Owner Details

Current Owner
Business Name:
Owner Name:
Address 1:
Address 2:
Address 3:
Address 4:
City: JACKSONVILLE
State/Province: Florida Phone #:
ZIP/Postal Code: I -
Country: UNITED STATES
Owner Effective Date: 18-Sep-2002 Vendor Applied Date:
gzzgﬁgtﬁantf“ Gade 1-BOTH NAME AND ADDRESS MATCH
N&A Source: POLK GCamp Applied Date: 22-Nov-2002
Mail Status: Active Mail Suppression Date:
Fleet Code: Fleet Name:

Fleet Status:
Company Car:

Business Name:
Owner Name:

Fleet Mgmt Code:

Historical Owner

https://web.gcamp.ford.com/gcamp/VINFSADetails.do
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VIN FSA Details

Address 1:
Address 2:
Address 3:
Address 4:

City:
State/Province:
ZIP/Postal Code:

N FT MYERS
Florida

Phone #:
E-Mail:

Page 2 of 10

Country: UNITED STATES
Owner Effective Date: 06-Jun-2000 Vendor Applied Date:
Vendor Match Code R
Description:
N&A Source: POLK GCamp Applied Date: 16-Nov-2000
Mail Status: Active Mail Suppression Date:
Fleet Code: Fleet Name:
Fleet Status: Fleet Mgmt: -
Company Car:

P&A Code GEO Sales Sales Code Sub Code Description
Ordering 20559 USA F13467 Dayton Ford Inc
Ship-To 03623 USA F13057 Loman Ford, Inc.
Stocking 03623 USA F13057 Loman Ford, Inc.
Selling 03623 USA F13057 Loman Ford, Inc.

FSA Details

VvIN: 2FMzAS146YB N

Local FSA: 00542 - FRONT ELECTRONIC MODULE (FEM) RECONFIGURATION Global FSA: 00000397

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do

Hub: FORD NORTH AMERICA Country: UNITED STATES
Segment / VIN Group(s): Supplement Code:
+ 0 - TARGET SEGMENT o
- AA - KITCODE AA Q0= Ol
Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
04867 USA F24207 Mike Shad Ford Lincoln Mercury
Eligibility Indicators
Type Indicator Updated
Repair Eligibility N 04-May-2001
Display Eligibility N 04-May-2001
Original Mail Eligibility N 08-Jan-2001
Follow up Mail N 04-May-2001
VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
MAILED - FOLLOW-UP NOTIFICATION 09-Mar-2001
MAILED - ORIGINAL NOTIFICATION 08-Jan-2001
Repair
System Repair Claim Option/Labor
Status Date Date Country Dealer Code # Code Cost Source
CLOSE - 04-May- 03-May- UNITED

PE0SOBE (BBO3LP



VIN FSA Details

Page 3 of 10

=l Local FSA:00542-!FRONT ELECTRONIC MODULE (FEM)...

REPAIRED 2001 2001 STATES 04845USAF24481 501932 B 0.00 GACES ‘
VIN/FSA Vehicle Status
Description Reason Date
CLOSE - REPAIRED Close 04-May-2001
OPEN - LAUNCHED Open 08-Jan-2001
Confirmed 03-Nov-2000
VIN FSA Mail History b

Global FSA:00000397

Release: OOWNER LETTER

Release Date: 08-Jan-2001

Mail Date: 24-Jan-2001 to 24-Jan-2001

Restricted Address: No

Address:
N FT MYERS,FL
I U ITED STATES

Resp. Dealer: 04845USAF24480-

Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 06-Jun-2000

Note:

= Local FSA:00542-IFRONT ELECTRONIC MODULE (FEM)...

Global FSA:00000397

Release: FPOSTCARD

Release Date: 09-Mar-2001

Mail Date: 02-Apr-2001 to 02-Apr-2001
Restricted Address: No

Address:

N FT MYERS,FL
WU N ITED STATES

Resp. Dealer: 04845USAF24480-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 06-Jun-2000
Note:

vIN: 2Fmzas1acYE| R

Local FSA: 01525 - WIPER MOTOR GEAR COVER Global FSA: 00000485

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s):

+ 0 - TARGET SEGMENT
- BB - KITCODE BB

Supplement Code:
00- Original

Responsible Dealer
Sales Code Sub Code
F24207

P&A Code GEO Sales
04867 USA

Description
Mike Shad Ford Lincoln Mercury

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

PE0-033 00824LP



VIN FSA Details

Page 4 of 10

Eligibility Indicators

Type Indicator Updated

Repair Eligibility N 06-May-2004

Display Eligibility M 06-May-2004

Original Mail Eligibility N 06-May-2004

Follow up Mail N 06-May-2004

VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
MAILED - FOLLOW-UP NOTIFICATION 25-Nov-2003
MAILED - FOLLOW-UP NOTIFICATION 14-May-2003
MAILED - FOLLOW-UP NOTIFICATION 25-Nov-2002
MAILED - FOLLOW-UP NOTIFICATION 20-May-2002
MAILED - FOLLOW-UP NOTIFICATION 08-Mov-2001
MAILED - ORIGINAL NOTIFICATION 22-Aug-2001
Repair

=" Local FSA:01525-!'WIPER MOTOR GEAR COVER

System Repair Claim Option/Labor
Status Date Date Dealer Code # Code Cost Source
CLOSE - 07-May- 06-May- UNITED
REPAIRED 5004 5004 STATES 04867USAF24207 065734 B 64.79 GACES
VIN/FSA Vehicle Status
Description Reason Date
CLOSE - REPAIRED Close 07-May-2004
OPEN - LAUNCHED Open 22-Aug-2001
Confirmed 09-Aug-2001
VIN FSA Mail History =

Global FSA:00000485

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

Release: OOWNER LETTER
Release Date: 22-Aug-2001
Mail Date: 29-Aug-2001 to 01-Sep-2001
Restricted Address: No
N FT MYERS,FL
_,UNITED STATES
Resp. Dealer: 04845USAF24480-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 06-Jun-2000
Note:
=) Local FSA:01525-!WIPER MOTOR GEAR COVER Global FSA:00000485
Release: FPOSTCARD
Release Date: 08-Nov-2001
Mail Date: 23-Nov-2001 to 27-Nov-2001
Restricted Address: No
Address:

PEO08,03300B05LP



VIN FSA Details

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:

Owner Effective Date:
Note:

I
I UNITED STATES

04845USAF24480-

POLK
06-Jun-2000

Page 5 of 10

Local FSA:01525-IWIPER MOTOR GEAR COVER

Global FSA:00000485

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:

Owner Effective Date:
Note:

FOWNER LETTER
20-May-2002

24-May-2002 to 31-May-2002
No

N FT MYERS FL

-UNITED STATES

04845USAF24480-

POLK
06-Jun-2000

=" Local FSA:01525-!WIPER MOTOR GEAR COVER

Global FSA:00000485

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:

Owner Effective Date:
Note:

FOWNER LETTER
25-Nov-2002

06-Dec-2002 to 13-Dec-2002
MNo

JACKSONVILLE,FL
UNITED STATES

04867USAF24207-

POLK
18-5ep-2002

=+ Local FSA:01525-IWIPER MOTOR GEAR COVER

Global FSA:00000485

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:

Owner Effective Date:
Note:

FOWNER LETTER
14-May-2003

23-May-2003 to 23-May-2003
No

JACKSONVILLE, FL
UNITED STATES

04867USAF24207-

POLK
18-Sep-2002

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do
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VIN FSA Details

Page 6 of 10

=" Local FSA:01525-!WIPER MOTOR GEAR COVER Global FSA:00000485
Release: FOWNER LETTER
Release Date: 25-Nov-2003
Mail Date: 12-Dec-2003 to 19-Dec-2003
Restricted Address: No
Address:

JACKSONVILLE,FL
UNITED STATES

Resp. Dealer: 04867USAF24207-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 18-Sep-2002
Note:

vin: 2FMzAs146YE|IEER

Local FSA: 01526 - AUXILIARY REAR A/C BLOWER WIRING Global FSA: 00000486

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s): Supplement Code:

+ 0 - TARGET SEGMENT

- AA - KITCODE AA 00- Original

Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
04867 UsaA F24207 Mike Shad Ford Lincoln Mercury

Eligibility Indicators

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do

Type Indicator Updated
Repair Eligibility N 06-May-2004
Display Eligibility N 06-May-2004
Original Mail Eligibility N 06-May-2004
Follow up Mail N 06-May-2004
VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
MAILED - FOLLOW-UP NOTIFICATION 20-0ct-2003
MAILED - FOLLOW-UP NOTIFICATION 15-Apr-2003
MAILED - FOLLOW-UP NOTIFICATION 17-0Oct-2002
MAILED - FOLLOW-UP NOTIFICATION 18-Apr-2002
MAILED - FOLLOW-UP NOTIFICATION 05-0Oct-2001
MAILED - ORIGINAL NOTIFICATION 22-Aug-2001
Repair
System Repair Claim Option/Labor
Status Date Date Country Dealer Code # Code Cost Source
CLOSE - 07-May- 06-May-  UNITED
REPAIRED 2004 2004 STATES 04867USAF24207 065734 B 62.72 GACES
VIN/FSA Vehicle Status
Description Reason Date

PEO0&;,035 08O7LP



VIN FSA Details

CLOSE - REPAIRED Close 07-May-2004
OPEN - LAUNCHED Open 22-Aug-2001
Confirmed 08-Aug-2001

Page 7 of 10

VIN FSA Mail History

= Local FSA:01526-!AUXILIARY REAR A/C BLOWER WIRING

Global FSA:00000486

Release: OOWNER LETTER

Release Date: 22-Aug-2001

Mail Date: 29-Aug-2001 to 01-Sep-2001

Restricted Address: No

Address: _
N FT MYERS,FL
I /1 TED STATES

Resp. Dealer: 04845USAF24480-

Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 06-Jun-2000

Note:

Local FSA:01526-!AUXILIARY REAR A/C BLOWER WIRING

Global FSA:00000486

Release: FPOSTCARD

Release Date: 05-0ct-2001

Mail Date: 17-0ct-2001 to 17-Oct-2001
Restricted Address: No

Address:

N FT MYERS,FL
JUNITED STATES

Resp. Dealer: 04845USAF24480-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 06-Jun-2000
Note:

=" Local FSA:01526-!AUXILIARY REAR A/C BLOWER WIRING

Global FSA:00000486

Release: FOWNER LETTER

Release Date: 18-Apr-2002

Mail Date: 30-Apr-2002 to 02-May-2002
Restricted Address: No

Address:

N FT MYERS, FL

I U\ TED STATES
Resp. Dealer: 04845USAF24480-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 06-Jun-2000
Note:

E‘ Local FSA:01526-!AUXILIARY REAR A/C BLOWER WIRING

Global FSA:00000486

https://web.gcamp.ford.com/gcamp/VINFSADetails.do
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VIN FSA Details Page 8 of 10

Release: FOWNER LETTER

Release Date: 17-0ct-2002

Mail Date: 29-0ct-2002 to 30-0ct-2002
Restricted Address: No

N FT MYERS,FL
4095, UNITED STATES

Resp. Dealer: 04845USAF24480-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 06-Jun-2000
Note:
=1 Local FSA:01S26-!AUXILIARY REAR A/C BLOWER WIRING Global FSA:00000486
Release: FOWNER LETTER
Release Date: 15-Apr-2003
Mail Date: 23-Apr-2003 to 23-Apr-2003
Restricted Address: No
Address:
JACKSONVILLE,FL
I I TED STATES
Resp. Dealer: 04867USAF24207-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 18-Sep-2002
Note:
=l Local FSA:01526-!AUXILIARY REAR A/C BLOWER WIRING Global FSA:00000486
Release: FOWNER LETTER
Release Date: 20-0ct-2003
Mail Date:
Restricted Address: No
Address:
JACKSONVILLE,FL
NITED STATES
Resp. Dealer: 04867USAF24207-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 18-Sep-2002
Note:
viN: 2FMzAS146YE
Local FSA: 02533 - ELECTRICAL CONNECTOR/SEALER SKIP Global FSA: 00000515

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s): Supplement Code:

+ 0 - TARGET SEGMENT
- AA - KITCODE AA

https://web.gcamp.ford.com/gcamp/VINFSADetails.do PE0&;033 008P9LP



VIN FSA Details

+ 1 - FOLLOW UP MAILING

- **% - VIN GROUP DESCRIPTION FOR **

Page 9 of 10

00- Original

Responsible Dealer

P&A Code GEO Sales Sales Code Sub Code Description
04867 USA F24207 Mike Shad Ford Lincoln Mercury
Eligibility Indicators
Type Indicator Updated
Repair Eligibility N 06-May-2004
Display Eligibility N 06-May-2004
Original Mail Eligibility N 06-May-2004
Follow up Mail N 06-May-2004
VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
MAILED - FOLLOW-UP NOTIFICATION 15-Sep-2003
MAILED - FOLLOW-UP NOTIFICATION 18-Feb-2003
MAILED - FOLLOW-UP NOTIFICATION 05-Aug-2002
MAILED - ORIGINAL NOTIFICATION 22-Mar-2002
Repair
System Repair Claim Option/Labor
Status B Date Country Dealer Code Lo Cost Source
CLOSE - 07-May- 06-May- UNITED
REPAIRED 2004 2004 STATES 04867USAF24207 065734 D 124.46 GACES
VIN/FSA Vehicle Status
Description Reason Date
CLOSE - REPAIRED Close 07-May-2004
OPEN - LAUNCHED Open 22-Mar-2002
Confirmed 28-Feb-2002

VIN FSA Mail History

= Local FSA:02533-!ELECTRICAL CONNECTOR/SEALER SKIP

Global FSA:00000515

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:

Owner Effective Date:
Note:

OOWNER LETTER
22-Mar-2002

05-Apr-2002 to 05-Apr-2002

No

N FT MYERS,FL

IR 095, UNITED STATES
04845USAF24480-

POLK
06-Jun-2000

: Local FSA:02533-!ELECTRICAL CONNECTOR/SEALER SKIP

Global FSA:00000515

Release:
Release Date:

FPOSTCARD
05-Aug-2002

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do
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VIN FSA Details

Mail Date:
Restricted Address:
Address:

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:

Owner Effective Date:
Note:

15-Aug-2002 to 15-Aug-2002
No

N FT MYERS, FL
I <095, UNITED STATES

04845USAF24480-

POLK
06-Jun-2000

Page 10 of 10

= Local FSA:02533-!ELECTRICAL CONNECTOR/SEALER SKIP

Global FSA:00000515

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:

Owner Effective Date:
Note:

FOWNER LETTER
18-Feb-2003

25-Feb-2003 to 25-Feb-2003
MNo

IA!K!!NVILLE,FL

RN 52 1 UNITED STATES
04867USAF24207-

POLK
18-Sep-2002

= Local F5A:02533-!ELECTRICAL CONNECTOR/SEALER SKIP

Global FSA:00000515

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

FOWNER LETTER
15-Sep-2003

25-5ep-2003 to 25-Sep-2003
No

TEKLE,D
6667 GEORGIA JACK DR
JACKSONVILLE,FL

32244 6821,UNITED STATES

Resp. Dealer: 04867USAF24207-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 18-Sep-2002
Note:
| FSA Counts |

FSA Category
SAFETY RECALL
SPECIAL SVC INSTRUCTION

Total

Repair Eligible (Open)

Repair Ineligible (Closed)

Copyright ©2002 Ford Motor Company. All rights reserved.

https://web.gcamp.ford.com/gcamp/VINFSADetails.do
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Action Detail
VIN: 2FMDA5347YE I Year: 2000 Model: WINDSTAR Case: 433501946
Name: MRS I Owner Status: Subsequent WSD: 2000-01-13
Symptom Desc: FIRE/SMOKE SMOKE UNDERHOOD Primary Phone: _
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: MIDDLEKAUFF FORD
Origin Desc: US CONCERN CASE BASE P & A Code: 02478
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 109000 MI Comm Type: PHONE
Action Date: 07/13/2006 Action Time: 12:02:29:460 Action Data: No
Analyst Name: OLSON ERIC Analyst: EOLSON15
Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name Day Phone Relationship
ISAAC THOMAS 9725170786 SPOUSE

COMMENTS CUSTOMER SAID: HIS BMHLSMIQH_C_AU_GHT FIRE _QN A VAN-WANTS TO KNOW IF THERE IS ANYTHING
ABOUT THAT SWITCH-THERE WAS A FIRE-THEY WERE OUT OF TOWN-HER DAUGHTER JUST GOT MARRIED-THEY TOOK HIS
VAN-SAW SMOKE OPENED THE HOOD AND PULLED OPEN THE HOOD-REPLACED THE SWITCH-NOTICED SOME RESIDUE
FROM -6TH OR 7TH OF JULY-UNDER THE HOOD ON THE RIGHT HAD SIDE WHEN LOOKING UNDER THE HOOD FROM THE
FRONT-WITH HIM NOW-NO FIRE REPORT SOMEBODY CAME OUT OF A STORE TO PUT IT OUT-HAS NOT EILED A CLAIM WITH

HIS INSURANCE COMPANY-THE GUY PUT IN A NEW SWITCH IN |T-THE VEH WAS RUNNING-THE VEH IS RUNNING NOW-WANTS
THE MON GET IT REPAIRED-THERE WAS A DEFECT IN THE SWITCH ITSELF-IT WAS RUNNING FINE WHEN IT
LEFT HIS HOUSE-SMOKE UNDER HOOD-HAD IT DONE AT AN INDEPENDENT SHOP-THE SWITCH SHOULD NOT HAVE CAUGHT
ON FIRE-THERE DOES NOT SEEM TO BE ANYTHING EXCEPT THE SWITCH-IF THEY HAD DONE SOMETHING TO MAKE IT
CATCH ON FIRE-THERE HAS TO BE A PROBLEM WITH THE SWITCH-OTHERWISE IT WOULD NOT HAVE HAPPENED-
DEDUCTIBLE WOULD BE MORE THAN HiS CLAIMDEALER SAID: -THE DLR GAVE HIM OUR NUMBER-THERE IS A CRUISE
CONTROL SWITCH-SERVICE ADVISORMIDDLEKAUFF FORD, INC.4400 WEST PLANO PKWY PLANO, TX 75093TEL: (972) 985-
3600FAX: (972) 612-5982CRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU
WILL RECEIVE WRITTEN NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR
INSURANCE CARRIER AND REPORT THE ACCIDENT.

Ford Confidential
NE R Foa
Coiation '\;-JL\.}-.-:;\.:(\L'._\
e racaliis
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Page 1 ot |

Customer Info

cusmmer:_ primary Phone: [ G

Address: PLANO TX_
Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?CustNo=... BEHZ0 09041 p



Lustiomer pata Link - CubJn, rage 1 o1

Vehicle List

VIN Year Model Sales Type Owner Status Vehicle Info
2FMDAS347Y 2000WINDSTAR RETAIL SALE TO PRIVATE INDIVIDUAL Subsequent Owner Oasis

Open Issues Exist Warranty History

1 FMZU3Z2EXW. 1998 EXPLORER RETAIL SALE TO PRIVATE INDIVIDUAL Subsequent Owner Qasis

No Open Issues Warranty History
2MECM74W2 1992GRAND MARQUIS RETAIL SALE TO PRIVATE INDIVIDUAL OCriginal Owner ~ No Qasis

No Open Issues No Warranty History

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehListPrint.asp?Action=L... PHEEI0 1905, p



Update This Information In Stars

rage 1 ot 1

Dealer Detail
FCSD Region Sales Region Sales Zone  Market P&A Code Sales Code
SW-SOQUTHWEST 52-DALLAS A A2 02478 F52001
Dealer Name: MIDDLEKAUFF FORD
Dealer Address: 4400 W PLANO PARKWAY
PLANO TX 75093
Dealer Main Phone: 972-985-3600
Position Employee Name
DEALER/PARTNER RICHARD E MIDDLEKAUFF
GENERAL MANAGER ALAN LUKEHART
PARTS MANAGER LEQ KENYON
PARTS MANAGER JULIAN LOERA
SALES MANAGER ELOY CAVAZOS
SALES MANAGER Christopher Cirinna
SALES MANAGER PETER PANAGOPOULOS
SALES MANAGER RYAN S MIDDLEKAUFF
SALES MANAGER DAVID B KANG
SERVICE MANAGER DONALD J BAXTER

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F...
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ESP | Recall Information

VIN: 2FMDA5347YBB03240

Contract: 1 of 3

rage 1 of 2

------------- ESP Purchase Detailg-----=-s----
Purchaser g Status: Expire
Plan Type: USA 2000 36/45,000 WTY EXT. & QCMPP (NORMAL) Expiration Date: 2003-01-13
Selling Dealer: Expiration Miles: 46,000
Deductible; Plan Year: 2000
Rental: 28 Purchase Type: N
Towing Allowance: Options: 15T,DY,RNT,1ST,DY,RNT
------------ ESP Cancellation Detailg-=-=------
Cancel Date; Process Date:
Refund Percent; Dealer Received Date:
Dealer Credited:
Contract: 2 of 3
------------- ESP Purchase Detailg-s-=--=-----
purchase/ Status: Expire
Plan Type: USA 2001 NEW 72/60,000 EXTRACARE W/ROADSIDE ASSISTANCE Expiration Date: 2006-01-13
Selling Dealer: Expiration Miles: 60,000
Deductible: 50 Plan Year: 2001
Rental: 28 Purchase Type: N
Towing Allowance: Options:
----------- ESP Cancellation Detailg----------
Cancel Date: Process Date:
Refund Percent: Dealer Received Date:
Dealer Credited:
Contract: 3of 3
=m=---ammee-ESP Purchase Details------------

Purchaser

Plan Type: USA 2001 NEW 60/60,000 BASECARE W/ROADSIDE ASSISTANCE
Selling Dealer: SUNNYVALE FORD

Deductible: 50

Rental: 28

Status: Expire

Expiration Date: 2005-01-13
Expiration Miles: 60,000
Plan Year: 2001

Purchase Type: N

Towing Allowance: Options:
=-eneeeeen-ESP Cancellation Detailsesseeeaaeee
Cancel Date: Process Date:
Refund Percent: Dealer Received Date:
Dealer Credited:
mesnenmmnmennnas Recall Information---=-==-=ssss=--
------------------------- Field Service Actionss---s--seeemmeemncnnnes
Number Type Description Status S[tjzilés Dealer Code
SPECIAL SVC PCM REPROGRAM - SPECIAL 2002-01-
00TO7 INSTRUCTION SERVICE INSTRUCTION CLOSE - REPAIRED 23 07934USAF72033
01525 | SAFETYRECALL  |WIPER MOTOR GEAR COVER CLOSE - REPAIRED 20053:01‘ 07934USAF72033
01526 |  SAFETY RECALL VAVli'éI"l\-lléRY REAR A/C BLOWER CLOSE - REPAIRED 200223:01‘ l07934UsAF72033
02533 | SAFETYRECALL [c-CTRICAL CONNECTORISEALER | ) oo - peparReD 200222‘05' 07934USAF72033

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailVehESPRecallDet.asp?vin...  B46209 09071 p
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2FMDAS5347Y B Page 1 of 1

OASIS RESULT: 0?319 ?!2230:{1)?
2FMDA5347YB

© Copyright 2002-2006 Ford Motor Company. All rights
reserved.

?’Nj;, VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2000 WINDSTAR SEL 4 DOOR WAGON 3.8L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AX4S 4 SPD TRANSAXLE 15 9LMABDHA

i.- GENERAL WARRANTY INFORMATION

L

WARRANTY START DATE BUILD DATE SALE MILEAGE
01/13/2000 11/26/1999
= WARNING MESSAGES

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT
CUDL - THIS VEHICLE HAS A CLOSED CUDL CONTACT
VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY

fgg,,_, OUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
. EXTENDED COVERAGES

0778 - EXPIRED

STANDARD DEDUCTIBLE: 50 USD
OWNER NAME: YORAM SOLOMON
OPTIONS:

EXPIRATION DATE: 01/13/2005
DISTANCE: 60,000

RENTAL: 28 UP TO 5 DAYS

TOWING: 0 USD

CONTRACT SOLD BY: USA 07934

ESP CONTRACT START DATE: 01/13/2000

REPAIR HISTORY

o

NO REPAIR HISTORY ON VEHICLE

END OF 0AsIS REPORT FOR 2FMDAS347 YE|jIli
Report Applies to Country Code: USA

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=NON... PEdd2688 0909LP
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Sent Via U.S. Mail

October 30, 2007

I
OROVILLE, CA

Re: 2002 Windstar
Vin: 2FMZAS14725

Dear Mr. I

Your phone call dated October 26, 2007 was forwarded to Consumer Affairs for review.

We sincerely regret the circumstances you described. Customer satisfaction is a primary objective of the Ford
Motor Company and we try to make every attempt to ensure that our owners are satisfied. We recognize the
importance of retaining customer confidence in us after the purchase.

Although warranties are designed to cover unpredictable situations which may occur, we are always willing to
consider individual requests for assistance beyond the warranty period. We hope you understand, however,
that we are unable to assist you as your vehicle is not involved in any open recalls that would have contributed
to the circumstances you described. Furthermore, your Windstar is not involved in the 05S28 recall (speed

control deactivation system or switch). As a result, we are unable to provide any assistance with this matter.

We are sorry that we cannot meet your expectations in this instance. Thank you for contacting us.

Sincerely,

Beth Shuman
Consumer Affairs

PE08-035 0911LP



vang_gcamp-0ct_30_2007-07_17_15.txt
VIN FSA DetailsVIN FSA Details
* confidential

VIN: 2FMZAS1472 S
FSA Status:Launche

Brand:FORD_
Manufacturing Country:CAN

FSA Details

00000511 TUBE-MOUNTED EGR PRESSURE SENSOR (93460) - ADDITIONAL

COVERAGE OF 2 YEARS OR 24,000 MILES NOTE: SEE DEALER BULLETIN 02M01

FOR 2002 2.0L (ZETEC) FOCUS VEHICLES EQUIPPED WITH A DASH MOUNTED

EGR PRESSURE SENSOR

00000543 LOWER SEAT-TO-FLOOR LATCHES

Vehicle Details

ModeTl Year:2002Assembly Plant:0AKVILLE PLANT BUILD

Vehicle Line:WINDSTAR (WIN88/WIN126) Production Date:08-Nov-2001

Body Style Description:EXTENDED WAGON Warranty Start
Date:23-Nov-2001

Vehicle Type Description:TRUCK Sale Date:23-Nov-2001

VDM Vehicle Status:800Engine Tag Code:1K542BA

Emissions:2

vehicle Conditions_ )
Codevehicle ConditionBegin DateEnd DateSource

owner Details
current owner
Business Name:
owner

Address Z:

Address 3:

Address 4:

City:OROVILLE
State/Province:California Phone #:

ZIP/Postal Cod! 3444E-Mail:
Country:UNITED STATE

owner Effective Date:18-Mar-2003vendor Applied Date:07-Apr-2003
Vendor Match Code
Description:l—BOTH NAME AND ADDRESS MATCH

N&A Source:POLK GCamp Applied Date:11-3Jan-2007
Mail Status:ActiveMail Suppression Date:

Fleet Code:Fleet Name:
Fleet Status:Fleet Mgmt Code:-
Company cCar:

Historical Owner
Business Name:

owner
45
ress Z:

Address 3:
Address 4:
City:OROVILLE
Page 1
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vang_gcamp-0ct_30_2007-07_17_15.txt
State/Province:California Phone #:

ZIP/Postal Cod! 3444E-Mail:
Country:UNITED STATE

owner Effective Date:18-Mar-2003vendor Applied Date:07-Apr-2003
Vendor Match Code
Description:l—BOTH NAME AND ADDRESS MATCH

N&A Source:POLK GCamp_Applied Date:20-Jan-2005
Mail Status:ActiveMail Suppression Date:

Fleet Code:Fleet Name:
Fleet Status:Fleet Mgmt:-
Company car:

Historical Owner
Business Name:
owner

Address Z:

Address 3:

Address 4:

City:OROVILLE
State/Province:California Phone #:
ZIP/Postal Code: 3444E-Mail:
Country:UNITED STATE

owner Effective Date:18-Mar-2003vendor Applied Date:17-Apr-2003
Vendor Match Code
Description:l—BOTH NAME AND ADDRESS MATCH

N&A Source:POLK GCamp Applied Date:16-Apr-2004
Mail Status:ActiveMail Suppression Date:

Fleet Code:Fleet Name:
Fleet Status:Fleet Mgmt:-
Company car:

Historical Owner
Business Name:
owner

Address Z:
Address 3:
Address 4:
City:OROVILLE
State/Province:California Phone #:
ZIP/Postal Code: 3444E-Mail:
Country:UNITED STATE

owner Effective Date:18-Mar-2003vendor Applied Date:
vendor Match Code
Description:4-NEITHER NAME OR ADDRESS MATC

N&A Source:POLK GCamp_Applied Date:30-0ct-2003
Mail Status:ActiveMail Suppression Date:

Fleet Code:Fleet Name:
Fleet Status:Fleet mgmt:-
Company cCar:

P&A CodeGEO SalesSales CodeSub CodeDescription
Oordering09170USAF71227santa Monica Ford
Page 2
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vang_gcamp-0ct_30_2007-07_17_15.txt
Ship-To45871USAF88230Budget RAC - Los Angeles
Stocking09170USAF71227Santa Monica Ford
Se11ing09170USAF71227Santa Monica Ford
FSA Details
VIN: 2 FMZA51472H
Local FSA: 02M01 - E-MOUNTED EGR PRESSURE SENSOR - ADDITIONAL
COVERAGE OF 2 YRS/24,000 MILES - SEE BULLETIN 02M01 FOR 2002 2.0L
ZETEC FOCUS' W/DASH MOUNTED EGR PRESSURE SENSOR Global FSA: 00000511

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s):Supplement Code:
+ 0 - TARGET SEGMENT

- SS - w¥
04-supp TO ADD 02 AND 03 MYS TO PROGRAM

Responsible Dealer
P&A CodeGEO SalesSales CodeSub CodeDescription
03886USAF41060Joe Madden Ford

ETigibility Indicators
TypeIndicatorUpdated

Repair Eligibilityyl4-Apr-2004
Display ETi1gibilityY19-Apr-2004
original Mail EligibiTityN22-Apr-2004
Follow up Maily22-Apr-2004

VIN/FSA Vehicle Condition
Codevehicle ConditionBegin DateEnd DateSource

DescriptionRelease Date
RELEASED TO APPROPRIATE SOURCE - ORIGINA22-Apr-2004
EXTERNAL NAME AND ADDRESS APPLIED 16-Apr-2004

Repair
StatusSystem DateRepair DateCountryDealer CodeClaim
#option/Labor CodeCostSource

VIN/FSA Vehicle Status
DescriptionReasonDate
OPEN - LAUNCHEDOpenl19-Apr-2004
Confirmed 14-Apr-2004

VIN FSA Mail History

Local FSA:02M01-XTUBE-MOUNTED EGR PRESSURE SEN...Global
FSA:00000511

Release:00WNER LETTER

Release Date:22-Apr-2004

Mail Date:03-May-2004 to 17-May-2004

Restricted Address: No

Address: F

MUNITED STATES
esp. Dealer:09170USAF71227-

Fleet Acct:
Page 3
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vang_gcamp-0ct_30_2007-07_17_15.txt
Fleet Mgmt Loc:
N&A Source:POLK
owner Effective Date:18-Mar-2003
Note:

VIN: 2FMZA51472BA45565
Local FSA: 03C05 - LOWER SEAT-TO-FLOOR LATCHES Global FSA: 00000543

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s):Supplement Code:
+ 0 - TARGET SEGMENT

- AA - KITCODE AA
+ 1 - FOLLOW-UP MAILING

- *% - VIN GROUP DESCRIPTION FOR **
00- original

Responsible Dealer
P&A CodeGEO SalesSales CodeSub CodeDescription
07831USAF72452Pah1-Goodhue Ford

ETigibility Indicators
TypeIndicatorUpdated

Repair EligibilityYy28-0ct-2003
Display_ETligibilityY28-0ct-2003
original Mail EligibiTityN18-Nov-2003
Follow up Maily18-Nov-2003

VIN/FSA Vehicle Condition
Codevehicle ConditionBegin DateEnd DateSource

DescriptionRelease Date

RELEASED TO APPROPRIATE SOURCE - FOLLOw-17-Jan-2007
EXTERNAL NAME AND ADDRESS APPLIED 11-Jan-2007
RELEASED TO APPROPRIATE SOURCE - FOLLOW-19-May-2006
RELEASED TO APPROPRIATE SOURCE - FOLLOW-23-Sep-2005
RELEASED TO APPROPRIATE SOURCE - FOLLOW-20-Jan-2005
EXTERNAL NAME AND ADDRESS APPLIED 19-Jan-2005
RELEASED TO APPROPRIATE SOURCE - FOLLOW-28-May-2004
MAILED - ORIGINAL NOTIFICATION 18-Nov-2003

MAILED - ORIGINAL NOTIFICATION 31-0ct-2003

Repair
StatusSystem DateRepair DateCountryDealer CodeClaim
#option/Labor CodeCostSource

VIN/FSA Vehicle Status
DescriptionReasonDate
OPEN - LAUNCHEDOpenl8-Nov-2003
confirmed 28-0ct-2003

VIN FSA Mail History
Page 4
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vang_gcamp-0ct_30_2007-07_17_15.txt

Local FSA:03CO5-!LOWER SEAT-TO-FLOOR LATCHESGlobal
FSA:00000543

Release:POWNER LETTER

Release Date:31-0ct-2003

Mail Date:

Restricted Address: No

Address: F

H,UNITED STATES
esp. Dealer:07831USAF72452-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source:POLK

owner Effective Date:18-Mar-2003
Note:

Local FSA:03C0O5-!LOWER SEAT-TO-FLOOR LATCHESGIlobal
FSA:00000543
ReTease:00WNER LETTER
Release Date:18-Nov-2003
Mail Date:21-Nov-2003 to 25-Nov-2003
Restricted Address: No

Address: -

ROVILLE,CA
_,UNITED STATES
Resp. Dealer:07831USAF72452-

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:POLK

owner Effective Date:18-Mar-2003
Note:

Local FSA:03CO5-!LOWER SEAT-TO-FLOOR LATCHESGlobal
FSA:00000543
ReTlease:FPOSTCARD
Release Date:28-May-2004
Mail Date:16-Jul-2004 to 16-Jul-2004
Restricted Address: No

Address: F

MUNITED STATES
esp. Dealer:07831USAF72452-

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:POLK

owner Effective Date:18-Mar-2003
Note:

Local FSA:03C0O5-!LOWER SEAT-TO-FLOOR LATCHESGIlobal
FSA:00000543
ReTease:FOWNER LETTER
Release Date:20-Jan-2005
Mail Date:03-Feb-2005 to 03-Feb-2005
Restricted Address: No

Address: _

ROVILLE,CA
_,UNITED STATES
Resp. Dealer:07831USAF72452-

Page 5
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vang_gcamp-0ct_30_2007-07_17_15.txt
Fleet Acct:
Fleet Mgmt Loc:
N&A Source:POLK
owner Effective Date:18-Mar-2003
Note:

Local FSA:03CO5-!LOWER SEAT-TO-FLOOR LATCHESGIlobal
FSA:00000543
ReTease:FOWNER LETTER
Release Date:23-Sep-2005
Mail Date:27-Sep-2005 to 27-Sep-2005
Restricted Address: No

Address: _

ROVILLE,CA
_,UNITED STATES
Resp. Dealer:07831USAF72452-
Fleet Acct:

Fleet Mgmt Loc:
N&A Source:POLK

owner Effective Date:18-Mar-2003
Note:

Local FSA:03C0O5-!LOWER SEAT-TO-FLOOR LATCHESGIlobal
FSA:00000543
Release:FOWNER LETTER
Release Date:19-May-2006
Mail Date:24-May-2006 to 24-May-2006
Restricted Address: No

Address: F

MUNITED STATES
esp. Dealer:07831USAF72452-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source:POLK

owner Effective Date:18-Mar-2003
Note:

Local FSA:03C0O5-!LOWER SEAT-TO-FLOOR LATCHESGIobal
FSA:00000543

ReTease:FOWNER LETTER

Release Date:17-Jan-2007

Mail Date:

Restricted Address: No

Address: _

ROVILLE,CA
_,UNITED STATES
Resp. Dealer:07831USAF72452-

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:POLK

owner Effective Date:18-Mar-2003
Note:

Page 6
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vang_gcamp-0ct_30_2007-07_17_15.txt
FSA Counts

FSA CategoryRepair Eligible (Open)Repair Ineligible (Closed)Total
CUST SAT PGM - MULTI REPAIR 101
SAFETY COMPLIANCE 101

Total202

Copyright ©2002 Ford Motor Company. All rights reserved.

Page 7
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CASE NUMBER
1368993207
CUSTOMER NAME

LP ANALYST
Carmen Simonds

CDSID
Csimond1

TYPE
New Closed Case File

PE08-035 0920LP



Ford Customer Service Division PO Box 6248, MD 3NE-B
Dearborn, Ml 48126 USA

Sent Via U.S. Mail

November 19, 2007

Kimball, MI -

Re: 1999 Windstar
VIN: 2FMZA5145XB
Caset#t: 1368993207

Dear Mr.-

This is in response to your contact dated November 16, 2007 regarding your concerns.

We sincerely regret any inconveniences that you have experienced with your vehicle. However, our
review indicates that there are no open recalls or owner notification programs pertaining to the fire
on your vehicle. We regret that we are unable to be of assistance in this matter.

Thank you for contacting us.

Rcsgeptfully Yours,

3 c-/z'fﬁ:"?/rf’-’-{ /f\g;«'r cé?mf/f
Carmen Simonds
Consumer Affairs

PE08-035 0921LP
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Sent Via U.S. Mail

March 22, 2007

]
I
Littleton, CO_

RE: 1996 Windstar
VIN: 2FMDA5146THEEE

Dear Mr.-:

This is in response to your contact with the Ford Customer Relationship Center.

We sincerely regret any inconveniences that you have experienced with your vehicle. Our review
indicates that there are no open recalls or owner notification programs pertaining to a fire on your
vehicle. Unfortunately, we are unable to offer assistance beyond the warranty period.

However, a situation such as this is normally handled by your insurance carrier. We suggest that you
follow the direction of your insurance carrier, which has the right to file a subrogation claim against

Ford Motor Company if it chooses to pursue the matter.

Thank you for contacting us
Respectfully yours,

Marcel Miclea
Consumer Affairs

PE08-035 0923LP



§

Jackson, Celeste (CJ.)

Page 1 of 2

Fram: Keller, Kristian (P.) on behalf of Ordcalp, F (F.)
Sent:  Thursday, March 22, 2007 8:20 AM

To: Jackson, Celeste (CJ.)

Subject: FW: Dealer Request For Consumer Affairs Review

From: dcpform@ford.com [mailto:depform@ford.com]
Sent: Wednesday, March 21, 2007 5:24 PM

To: Ordcalp, F (F.)

Subject: Dealer Request For Consumer Affairs Review

Dealer Request For Consumer Affairs Review - All Markets

Dealership Name: PHIL LONG FORD DENVER
Requesting Dealer: PHIL LONG FORD DENVER
Contact Person: STEPHEN MARTINDALE
Telephone: 303-933-5611

Email Address: smartindale@phillong.com

PA Code: 03130 '
Region: DENVER

City: DENVER

Dealer State: CO

Fax Number: 303-933-5573

WSD: 1-1-96

Vehicle Year: 1996

Vehicle Model: WINDSTAR

Vehicte VIN: 2FMDA5146TR G0N
Mileage: 156717

Customer Name]

City: LITTLETON
State: Colorado
Zip Code:

Work Pha

Customer Region: 99 - All Regions

Incident Involves: Fire

Date of Incident: 03/18/2007

County in which incident occurred: JEFFERSON
Is Alleging Defect: Yes

Alleging defect detail: CUSTOMER STATES FIRE CAUSED BY FAULTY CRUISE CONTROLL

DEACTIAVTION SWITCH

Police Report Filed: No

Insurance Company Contacted: N
Coach Builder State; AK - Alaska

Resolution Sought Detail: CUSTOMER WANTS FORD TO PAY FOR ENTIRE REPAIR

3/22/2007

PE08-035 0924LP



CASE NUMBER @

1629410807
CUSTOMER NAME
LP ANALYST

Marcel Miclea

CDSID
mmiclea

TYPE
New Closed Case File

PE08-035 0925LP



Consumer Affairs Regent Court Building
PO Box 6248, MD 3NE-B
Deatbom, M1 48126 USA

July 25, 2007

Littleton, CO

RE: 1996 Windstar
VIN: 2FMDA5146TE (N

Dear Mr. -

This is in response to your letter of July 14, 2007.

Customer satisfaction is one of the primary objectives of Ford Motor Company. We commit substantial
resources and diligent efforts in a sincere attempt to address the concems of our customers, We regret not
being able to assist you further; our review indicates that the previous determination is appropriate.
Therefore, we will not make any adjustments or revisions to our earlier decisior.

Thank you for the opportunity to consider your request.

Respectfully yours,

L. Nearon
Consumer Affairs

PE08-035 0926LP



July 14, 2007

Ford Motor Company

Attn: Marcel Miclea, Consumer Affairs
PO Box 6248, MD 3NE-B

Dearborn, MI 48126

RE: 1996 Windstar
viN: 2FMDAS146TE [

Dear Marcel,

Recently, I contacted your firm (3/21/07) regarding the fact that the cruise control
deactivation switch started fire in my Windstar, while it was parked in the garage. This
occurred on March 19, 2007. 1 had the vehicle towed to Phii Long Ford of Denver and
they said there had been recalls on various vehicle years because of cruise control
deactivation switches starting fires.

Phil Long Ford noted after their review of the vehicle that the cruise control deactivation
switch that had started the fire also melted the connector, brake master cylinder and
transmuission range sensor. They recommended I contact Ford Corporate directly as these
switches had been recalled in various vehicles.

I contacted your firm regarding this matter and received the enclosed response. Your letter
stated that there were no open recalls or owner notifications pertaining to fire on my
vehicle. In addition, you stated that this situation is normally handled by my insurance
carrier. You suggested I follow the direction of Iy insurance carrier, which they would
have the right to file a subrogation claim against Ford Motor Company. I contacted my
carrier, who said since I have liability insurance, I would need to pursue Ford Motor
Company directly.

Due to the cost of the repair, I had the vehicle towed from Phil Long Ford to Big O Tires
for the repair work needed, as Big O Tires could repair it for much less. When Big O tried
to purchase the exact same cruise control deactivation switch part that my vehicle needed,
they could not get that part, as that part had been recalled and discontinued and a different
cruise control deactivation switch had replaced it. Though you stated in your letter that
there had been no recalls on my vehicle, there had been a recall on the cruise control
deactivation switch my vehicle had. I have enclosed a copy of the bill from Big O Tires
and their mechanic notated on the bill that I had to have a different cruise control
deactivation switch installed. The repairs were completed on 5/21/07.

PE08-035 0927LP



Due to the fact that my mechanics could no longer get the part that cansed the fire because
it had been recalled, I believe Ford Motor Company is responsible for the repair of my
vehicle. The damages and repair are as follows:

Phil Long Ford (diagnostic, towing) $146.94
Atlantis Towing (Phil Long Ford to Big O) $ 68.00
Big O Tires (zepair) $579.24
TOTAL COST: $794.18

Copies of the bills are attached. I am submitting this claim and requesting prompt
reimbursement for the above expenses. Iam looking forward to a swift resolution of this
issue. I look forward to your response. If you do not bave the authority to process this
claim, please forward this information to the appropriate department.

Sincerely,

Enclosures:  Ford Letter
Phil Long Ford Evaluation
Phil Long Ford Bill
Phil Long Receipt
Atlantic Towing Bill
Big O Tires Repair

Ce: Better Business Bureau
Auto Licensing Board

PE08-035 0928LP



Fard Customer Service Division PO Box 6248, MD 3NE-B
Brearbom, Mi 48126 USA

Sent Via U.S. Mail

March 22, 2007

Littleton, CO N

RE: 1996 Windstar
vin: 2rMDA5146 T

Dear Mr. -

This is in response to your contact with the Ford Customer Relationship Center.

We sincerely regret any inconveniences that you have experienced with your vehicle. Our review
indicates that there are no open recalls or owner notification programs pertaining to a fire on your
vehicle. Unfortunately, we are unable to offer assistance beyond the warranty period.

However, a situation such zs this is normally handled by yonr insurance carrier. We suggest that you
follow the direction of your insurance carrier, which has the right to file a subrogation claim against
Ford Motor Company if it chooses to pursue the matter,

Thank you for contacting us

Respectiully yours,

it

M clea
Consumer Affairs

PE08-035 0929LP



o Service Hours Pari 4Bz 4
Monday through Friday Monday through Friday ~
oo 7:00 a.m. - 6:00 p.m. 7:30am.-5:30pm. R
Saturday Saturdgy n
N

7887W. TufisAve.  Denver, Colorade 80123 303-932-2277 8:00 2.m. - 5:00 p.m. 8:00 a.m. - 5:00 p.m.
Free Shuttle Service M-F within 10 miles. Discounted Rental Cars Available. Al Major Credit Cards accepted,

" BAL & ROTATE

14FDZZ22A , OlL, FILTE OSFOZBAL

03FOZTR TIRE ROTATION . O7FCZATSERV AUTO TRANS SERVICE X
01F0Z4CYL 4 CYL TUNE O1FOZE6CYL 6 CYL TUNE 49.95
01FOZBCYL 8 CYL TUNE 33F0ZOF FRONT BRAKEJOB 250.00
33FOZOFF CHECK AlLL BRAKES 33FOZLOFF SILVER OiL CHANGE 29,95

SERVICE HISTORY
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SALE_S_I"ERSQE_NO; SERVICE STATE REG# 00

YEARMAKEMGLEL PADDUCTICH DATE | SO Q. LICENSE M, RGKQ
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CUSTDMER SERVICE CONTRACT DIANVERY DATE DELIVERY MLIES | SELLING PEALER NO, | L G DATE

i+
2525483 03/20/07|
2 —l—‘-—-—mw)ﬁa{—

[ COLCR CONTRACT P EXPTRATON DATE
5780

TG0 | e AF CONQL| P 5. TRANS | MIEAGE | ADVSon
FOZZ ™ 156,717 5227 [BILL WANDEL _

REFTY St AT | T maary ATFICIY D Coaae DanL
B e P e Lo Ll L N

[]
o ; : e
REPAIRS PLL

“I DD NOT WISH TO RECEIVE ANY ESTIMATE ETTHER WRITTEN OR
ommmmtmmmmwasmnensmmm

100.00

X X oNTE
_ . EXCLUSION GF W, Py ™ i hormby
1/ C  14F0Z $ - QUICK'SERVICE . T | e ks ot e o oy o PSSl e s oo
THE VEHICLE GHT FIRE YESTERDAY,STARTED NEAR THE BRAKE DA 20 s e e oy O s b & ptedot parpecd. i
MASTER CYLINDER CHECK AND ADVISE. P T ey v e el ko
mnmmdummmqmﬁmmﬁm

t : Gy e T Dy
suthardeg the mmswnp:mmlarbg;;mrw*mmmhw;
warraly Aty Tat 2ot only be presanted 1n tha cmtnmer o excrination s e be
Mmmhmbmmdtwmﬂhmw

2t i Lo o ]

SAVED 1 o (o b eeiexd, roeanestioned OYsS
o elliieln ] parts woae] X perteiiis wl o]
TYPE OF PARTS
L HEYS CRIGINAL ECUXPLIENT

| |- feeos  Cpuces DEACTIVATEW SWrwl
- CoN BT
Bravs Masrse CILRNBER
TR Seenicoe- g 04_9
(—rmm‘.ss'\m@!&h'@ i

PAGE1 OF 1 CUSTOMER COPY _ _ 744774
T — TTTTTT - TTTTTPEDS-035 U9301P

e r— Ly




Phil Long Ford of Denver
7887 W, Tufts Aveaue
Denver, CO 80123

AAAAAA

] SATIRN

7

WE NOW SERVICE ALL

YOUR PRESIDENTS AWARD WINNING/BLUE OVAL TEAM.
HAKES AND

MODELS. ASK ABOUT QIR
geﬂu_g%mvz MAKE DISCOUNT-SEE YOUR SERVICE ADVISOR FOR

s

ERAITSTI4C QA58 0

Reynable and Ty nulde

VISA....... . P AMEX. .. ...,
CASH....... CHECK#......... CHARGE

CUSTOHER SIGNATURE
PAGE 10F 1 CUSTOMER COPY

YL YRk BT, WANDEL 522775780 1"08/18/07 |“F6Ce744774
LoEsE R, WS 156,717 STocHa
T — 96/ FORD TRUCK/FREESTAR LX/WAGON LX e IRES
‘ZEPp A 5 14 6 7 s N | FROGICTONGS=
|’-°‘”‘* "03720/07
BUSHESSPHONE MO: 156717
K8 PRS- s s - srassssrs s s s Te TS C T E et T T T T T T T T T
1 QUICK SERVICE TECH(S) :3917 46.80
THE VERICLE CAUGHT FIRE YESTERDAY.STARTED NEAR THE BRAKE
MASTER CYLINDER - CHECK AND ADVISE
ESTINATED REPAIRS
REPAIRS DECLINED
J0B # 1 TOTAL LABOR & PARTS 46.80
SUBLET .- -~ -POf- -~ -VEND TNV~ TNV DATE -DRSCRIPTION- - ool 007070
JB#1 327252 26021 - 03/2007 VoW IN 85.00
TOTAL - SUBLET 85.00
HISC-- -« CODE .- ----=- DESCRIPTION= == - === e ec s e mememm s eemeae o CONTROL NO-=- -« -==--
JOB # A SS SHOP SUPPLIES/DISPOSAL 7.96
TOTAL - MISC 7.96
CUSTORER HERERY ACKNONLERGES REGRyRG. ™~~~ s e
ORIGINAL ESTIMATE OF  $150.00 (+TAX)
TECHNICIAN CERTIFECATION- = v v v ememmmmmnms oo mmmemmm s e ms oo me e e s mme oo o
2017 BEAU T GATKOWSKI 3917 B GAIKOWSK
L U
AS A RESULT OF GOVERNMENTAL REGULATIONS WE MUST NOW PAY TOTAL LABOR
CERTIFIED WASTE HANDLERS TO DISPOSE OF S WASTE TOTAL PARTS. ...
OIL, FILTERS. FLUIDS, COOLANT & CLEANERS. TOTAL SUBLET.. . 85.00
THIS 1S THE REASON FOR THE MISC. CHARGE ON YOUR INVOICE TOTAL 5.0.6.. .. omo0| .
TODAY. TOTAL NiSC Cib. 7.96| sesro
TOTAL MISC DISC 0.00 e -
WE APPRECIATE YOUR BUSINESS-THANK YOU! TOTAL TAX...... 7.18

--------

TOTAL INVOICE $ 146.94

[ END OF INVOICE ]01:37pm

Thank You!

Snsziars

PE08-035 0931LP



........................

PHIL LONG FOSD OF DENVER
SERVICE
7887 -U. TUFTS AVE
LITTLETON CO. 80123
(303>933-5785

cC O PFr Y
05032007 13:02
CHECK

Transaction # a .2
Cirk # 27
Invoice # 744774
MICR: srxxunuuxnnnnnl3527
CHECK 145 .94
CONUERSION

Respon. AUTH NUM 583-521
Driver Lic.: CO-wexxB210
9

Trans, Check Truncated

I authorize the merchant
to convert my check to
an Electronic Funds
Transfer or paper draft,
and to debit my account
for the amount of the
transaction.

In the event that my
draft or EFT is returned

unpaid, 1 agree that a
fee as allowable by law

may be charged to my
account via draft or EFT

SIGNATURE

(Pri ntedmi-\l'ame p]

(Phone Number)
THANK YOU
HAUE & NICE DAY!

PE08-035 0932LP



Office :
5110 W. 44th Ave.
Denver, CO 80212

Chargeto -

Address

Atlantis Towing, dne.

TOW CONTRACT
Flatbed Carrier & Wheel Lift Wrecker

303-587-8117

vo: 41 ) O4

Date: §/ '{/ .

P.O. No.

Zip

Owner’s Name

pron

Address

Zip

Year & Make . lcwfc)

License No.

State

Model bk £ goror Toloe
VIN A FMIDASIHLTR

0] 3]0

Location of Car a'\-" ]Cm‘aj F@ra}

Problem

Keys Yes No []

Valuables

I~d-Owner Responsibility

Deliveryto b O Ties
-}

- Un-@

Rear[] FBE] Doll [ Wench[]

Kind of Tow Front[ ] MC 1
Hold Order:  Yes[] No ] | start Mileage 209292 | start Mileage _ 20$ 262
Dept. No. End Mileage <. 71T |gnd Mileage 22t 2os28Y
Officer No.  Total Miles Total Miles <
Time Day[] Night ]  Rain[J Snow[]  Mud[]
‘ Damages Notes:
> "li— '
Tow to
Driver —___Truck Number — DNiles @
A Labor (O™ ¢
Dollies
X Sub-Total
Authorized by Storage Days @
Tow Out.—
Haceived B y )
eceive " -
y Total (LY 7
Check No. Paid Cash Paid Check Chargienss 0933P




- - BIG O TIRES

9973 W. BOWLES AV
LITTLETON, CO 80123

(303) 978-1970
Invoice # 1-36576 Dealer ID# Page 1 of 1
Date 05872007 Emp: 1-82.0G [1-82 JG
In May 03, 2007 Z:13 pm
Out May 18,2007 1:57 pm **DUPLICATE INVOICE=***
Sold To: Ship To: Other Information:
Vehicle: 9 FORD WINDSTAR
License:
LITITTLETON, CO Mileage: In: 132,222 Out; 132,222
Vin#:

PO#:

| MISC CRUISE CONTROLE D
MISC TRANY RANGE SENSOR

a2 LBFEHR 1:00 HOUR LABOR TO INSTALL 80:00 O:OD 80.00
a2 NSPMI 1.00 MISC NEW BRAKE MASTER CYLINDER 0.00 000  198.00
g2 LBFEHR, 1.00 HOUR LABOR TO INSTALL 80.00 0.00 80,00
82 COMM 1.00 NOTES PART NUM 4 NEW PARTS 0.00 0.00 0.00
a2 COMM 1.00 NOTES WERE 560277722 56027723 0.00 0.GO 0.00
82 cCoMM 1.00 NOTES OLD PART NUMS WERE SUPERCEDED 0.00 0.00 .00
82 COMM 1.00 NOTES NO NUMBERS AVAL 2 US 9,00 0.00 0.60
Card Type: VISA QG Mt 4293 Exp. Date: - Auth. # Amount: $579.24
Signature
Cash: Check: 0.00 Credit: 579.24 Charge: Parts: 398.90
Change: Labor; 166.00
Subtotal: 558.90
: Sales Tax: 2034
Signature: Tofal: $579.24

PE08-035 0934LP



424315306384
BIG 0'11RES BORLES
9973 o BOALES 4FE
LIFNEIGN. €0 88123
283-818-157
Herchant D: 200080612416
Ters 10: 051 Ref u: &6
Clerk 1: 1

Sale

Ut
i Eatry Refiud: Seiped

A IR
T 60000 boer Code: 3100
Moeud: Guling Batche: 13001

Total: B B i

Lu=tomar Copy
THARK Y

PE08-035 0935LP
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Ford Motor Company
noe o FECEIPT Attn: Marcel Miclea, Consumer Affairs
fage cus ol PO Box 6248, MD 3NE-B

Dearborn, Mi 48126

ST rECEIRT
e an STED

- -u?—_::..q:_:.._‘ﬁ_:n-_-}.:..q_.:\r_:_..—:m:—:mm:m:,ﬁ:zzr_—:‘?:
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Consumer Affairs PO Box 6248, MD 3NE-B
Dearborn, Ml 48126 USA

September 24, 2003

*Sent Via Mail

Hillsdale, NJ

Re: 1996 Ford Windstar
VIN#-2FMDA5 144 TR R

Dear Ms. I

Thank you for contacting us regarding your vehicle concern.

We sincerely regret the circumstances you described. Although warranties are
design to cover unpredictable situations, which may occur, we are always
willing to consider individual requests for assistance beyond the regular
warranty period. Unfortunately, we are sorry to inform you that we will be
unable to honor your request for assistance, and propose no further action.

A situation such as this is, normally handled by your insurance carrier. We
ask that you follow the direction of your insurance carrier. If they determine
that there is manufacturer liability, they have the right to file a subrogation
claim against Ford Motor Company in order to pursue the matter

We regret that our decision could not be more favorable.

Respec yours,

Consumer Affairs

PE08-035 0938LP



Page 1 of 1

Customer Info

Customer: -rimaw Phone: |

Address: ILLSDALE N
Country: USA Language: EN
Cell Phone: | NN Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email: SNWATES@MINDSPRING.COM

https://web.cudl.d.../CuDLIssueDetail CustDetPrint.asp?CustNo=40996356401& CustCtry=US peQ@$45 0939Lp



CuDL Action List Print Page 1 of 1

Action List
Date Origin Description
09/26/03  CACI38  ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS

./CuDLIssueDetail ActListPrint.asp?Action=IssueList&Case=1582212693 &Event=2003-09-243%/48 0940LP



Customer Data Link - CuDL

Page 1 of 1
Vehicle List
VIN Year Model Sales Type Owner Status Vehicle Info
2FMDAS144T8B 1996 WINDSTAR INDIVIDUAL RTL Original Owner Oasis
________ Open Issues Exist Warranty History
&3] 1FASP15J6SW, 1995 ESCORT INDIVIDUAL RTL Original Owner Qasis
No Open Issues Warranty History

..:38.772&SympC=704145&rTabPage=&Reason=0792&Iss Typ=07&CustNo=40996356401 SEEY3HAE 0941LP



Page 1 of 1

VEHICLE DETAIL

vi: 2enoastasTo QR Engine: 3.8L OHV EFI NA V6 GAS
Make: FORD Transmission: 4 SPD AUTO TRANS NAAQO AX4S A
Model: WINDSTAR Paint Codel/Color: PERFORMANCE WHITE C/C
Year: 1996 Calibration: 662SR11A
Pay Load: Max Towing Weight:
GVWR: 05260 Axle Ratio:
WheelBase: 121 Warranty Start Date: 11/21/1996
GCWR: Vehicle Build Date: 9/27/1996

PEP Code: 472R

Seliing Dealers Name: VALLEY FORD INC
Selling Dealers P & A Code: 20518 Selling Dealers Sales Code: F13150

12345678910 12345678920 12345678930 12345678940 12345678950
A5 1 TE I 21 7PN P H2 2306562 9H E 424L 15N33

12345678960 12345678970 12345678980 12345678990 123456789100
N 3 M83 5 2B2 1 3H150 G3 WT H63 4 Q 5 42

1234567891101234567891201234567 891301 234567891401234567 89150
FMD4R2 6 N 472R 9 4LNJ N M

1234567 89160

.../CuDLCustomervehicleDetailPrint.asn?CustNo=409963 56401 & CustCtrv=1ISA& Vin=)FMTBEH3/48 0942LP



Page 1 of |

Update This Information In Stars

Dealer Detail
FCSD Region Sales Region SalesZone  Market  P&A Code Sales Code
13-NEW YORK 13-NEW YORK H D1 20518 F13150
~ Dealer Name; VALLEYFORDINC -
Dealer Address: 11 MADISON AVE
WESTWOOD NJ 07675
_ DealerMainPhone: 2016644900 Dealer Service Phone: Al e
Position Employee Name
DEALER/PARTNER JOHN PRATICO
PARTS MANAGER ANGELO KANAKIS
SALES MANAGER HOWARD ROSENFELD
SERVICE MANAGER VINCENT MARCHESANI

https://web.cudl.dealerconnection com/Tssne</CnDI TeeneNetailR eoinnPrint acn?Mealar=F 121 Q(PEO’QQ@‘BB 0943LP



Page 1 of 1

ESP | Eeeall information

- VIN: 2rMDAS144 T -
B - No ESP Information for this VIN _
" eeeeeeeeeeeRecall Information--- - _
------------------------ (07:11 T T 110 ) EE—— Status Dealer
Number Type  Description Status Date Code
01M03 0 SPRINGS RELEASED FOR MAILING 2001-06-20 F13150
9S17 S BRKFLDLABL  FORCEDCOMPLETION 20000412 AUTOC

https://web.cudl.deal.../CuDLIssueDetail VehESPRecallDet.asn?vincd=2FMDAS 144TBC7400 p943%85 0944 p
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Customer Data Link - CuDL Page 1 of 2

All Action Datails for lssue
———— == = — =
VIN: 2FMDA5144TB Year: 1996 Model: WINDSTAR  Case: 1582212693
Name: M Owner Status: Original WSD: 1996-11-21
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone:
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
~ Issue Type: 07 LEGAL Issue Status: CLOSED I .
Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Dealer: 20518 VALLEY FORD INC Origin Desc: US CONCERN CASE BASE
Odometer: 74000 MI Comm Type: PHONE
Analyst Name: MARLITT MATZANKE Analyst: MMATZANK
Action Date: 09/26/2003 Action Time: 16.08.58.772  Action Data: Yes

Caller Information If Different From Vehicle Owner:

First Name Middle Initial Last N Day Phone  Relationship

Comments CUSTOMER SAYS: 09/25/2003----THE CUST HAD A FIRE UNDER THE HOQD.....UNDER THE BRAKE FLUID
RESERVOIR . THE CUST MANAGED TO PUT THE FIRE OUT . THE SENSOR AND SOME OF THE WIRES AROUND THE
SENOR BURNED OFF. THE VEHICLE IS CURRENTLY AT AN INDEPENDANT. THE CUST WANTS TO KNOW IF THERE
WAS FSA ON THIS . WANTS TO NOTIFY FORD . CUST IS WAITING ON AN ESTIMATE BEFORE HE CALLS THE
INSURANCE CO. THERE WAS NO FIRE REPORT FILED CUST WAS ABLE TO GET THE FIRE OUT. THERE WERE NO
INJURIES. PER CUSTOMER, DEALER SAYS: CUST CURRENTLY HAS THE VEH AT AN INDEPENDANT CAC ADVISED:
- | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER
AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS, PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT
THIS INCIDENT. INFERENCE CASE ID: 5349

Data Element Name Data Value

FIRE/ACCIDENT __ F

" Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER
Dealer: 20518 VALLEY FORD ING Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 74000 MI Comm Type: PHONE
Analyst Name: KIRKSEY, VINCE Analyst: VKIRKSE1

(V)
. ) Action Time:
Action Date: 09/29/2003 12.14.18.931

Action Data: Yes

Comments **LPA COMMENTS*** LPA ACKNOWLEDGES RECEIPT OF THE CUSTOMER'S CONTACT MADE TO THE
CRC. THE CUSTOMER IS ALLEGING HER VEHICLE FIRE WAS CAUSED BY A PRODUCT DEFECT. NO INJURIES
WERE SUSTAINED, AND THE INSURANCE COMPANY WAS CONTACTED. * THE CUSTOMER IS SEEKING TO FIND
OUT IF ANY FSA EXIST ON THE VEHICLE, AND WOULD LIKE FMC TO ASSIST IN THE REPAIRS.

Data Element Name Data Value

e e

CERTIFED LETTER # LPA ACKNOWLEDGES CUSTOMER CONTACT

SRTT&ISSITE TTPDATE TN (=VKTRKSF1&TISFR TN (=VKIRKSF1LSTATIIQ QTASEIBRES 0948LP



Customer Data Link - CuDL Page 2 of 2

Action: REFER TO INSURANCE CARRIER- BEYOND WARRANTY
Dealer: 20518 VALLEY FORD INC Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 74000 MI Comm Type: MAIL
Analyst Name: KIRKSEY, VINCE Analyst: VKIRKSE1

(V)
Action Time:

Action Date: 09/29/2003 12.16.33.480 Action Data: No

Comments **LPA COMMENTS*** LPA HAS REVIEWED THE ABOVE CASE, AND FOUND THE CUSTOMER'S VEHICLE
IS BEYOND THE REGULAR WARRANTY WITH NO ADDITIONAL COVERAGE AVAILABLE. LPA ALSO SHOW NO
RECALLS OR PROGRAMS PERTAINING TO THE CUSTOMER'S VEHICLE CONCERN. BASED ON THIS INFORMATION,
WE WILL BE UNABLE TO PROVIDE ASSISTANCE IN THE MATTER.

.:58.772&ISSUE UPDATE TD C=VKIRKSFEI&IISFR TN C=VKIRKSFILSTATIIR STASEIZDES 0949LP
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west_gcamp-Sep_10_2007-16_24_00.txt
VIN FSA DetailsVIN FSA Details
* confidential *

VIN:2FMDA5S 14XTF

FSA Status:Launche

Brand: FORD

Manufacturing Country:CAN

FSA Details

00000454 FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS FROM

WARRANTY START DATE REGARDLESS

00000518 RIGHT FRONT BRAKE FLUID LINE

Vehicle Details

ModeTl Year:1996Assembly Plant:0AKVILLE PLANT BUILD

Vehicle Line:WINDSTAR (WIN88/WIN126) Production Date:01-May-1996

Body Style Description:EXTENDED WAGON Warranty Start
Date:20-Sep-1996

Vehicle Type Description:TRUCK Sale Date:20-Sep-1996

VDM Vehicle Status:800Engine Tag Code:6K542BA

Emissions:

vehicle Conditions. )
Codevehicle ConditionBegin DateEnd DateSource

owner Details
current owner
Business Name:
owner

Address Z:

Address 3:

Address 4:

City:HOLLAND
State/Province:Michigan Phone #:

zip/posta| [ '3 |
Country:UNITED STATE

owner Effective Date:30-Dec-2001vendor Applied Date:
vendor Match Code
Description:4-NEITHER NAME OR ADDRESS MATC

N&A Source:POLK GCamp_Applied Date:19-Apr-2002
Mail Status:ActiveMail Suppression Date:

Fleet Code:Fleet Name:
Fleet Status:Fleet Mgmt Code:-
Company cCar:

Historical Owner
Business Name:

owner Name :-
ress .

Address 3:

Address 4:

City:COMMERCE TwP

State/Province:Michigan Phone #:

zir/pPostal Code ] 1609E-Mail:
Page 1

PE08-035 0951LP



west_gcamp-Sep_10_2007-16_24_00.txt
country:UNITED STATES

owner Effective Date:25-Sep-1996vendor Applied Date:
Vendor Match Code
Description:-

N&A Source:POLK GCamp Applied Date:11-Dec-1996
Mail Status:ActiveMail Suppression Date:

Fleet Code:Fleet Name:
Fleet Status:Fleet mgmt:-
Company cCar:

P&A CodeGEO SalesSales CodeSub CodeDescription
Oordering02709uUsAF48030Tom Holzer Ford, Inc.
Ship-To04229USAF48050Suburban Ford of waterford, LLC
Stocking04229uUsAF48050Suburban Ford of waterford, LLC
Sel11ing04229UsAF48050Suburban Ford of waterford, LLC
FSA Details
VIN: 2FMDA5S 14XTH
Local FSA: 01IMO3 - FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS
FROM WARRANTY START DATE REGARDLESS Global FSA: 00000454

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s):Supplement Code:
+ 0 - TARGET SEGMENT

- AA - KITCODE AA
00- original

Responsible Dealer
P&A CodeGEO SalesSales CodeSub CodeDescription
02739USAF48617R E Barber Ford Inc

ETigibility Indicators
TypeIndicatorUpdated

Repair ETigibilityy06-Jun-2001
Display EligibilityY06-Jun-2001
original Mail EligibilityN20-Jun-2001
Follow up Maily20-3Jun-2001

VIN/FSA Vehicle Condition
Codevehicle ConditionBegin DateEnd DateSource

DescriptionRelease Date
MAILED - ORIGINAL NOTIFICATION 20-Jun-2001

Repair
StatusSystem DateRepair DateCountryDealer CodeClaim
#0Option/Labor CodeCostSource

VIN/FSA Vehicle Status
DescriptionReasonDate
OPEN - LAUNCHEDOpen20-Jun-2001
confirmed 06-Jun-2001

Page 2
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west_gcamp-Sep_10_2007-16_24_00.txt
VIN FSA Mail History

Local FSA:01MO3-!FRONT SPRINGS - ADDITIONAL CO...Global
FSA:00000454

Release:00WNER LETTER

Release Date:20-Jun-2001

Mail Date:06-Aug-2001 to 14-Sep-2001

Restricted Address: No

Address: W
I

1609,UNITED STATES

esp. Dealer:04229USAF48050-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source:POLK

owner Effective Date:25-Sep-1996
Note:

VIN: 2FMDA514XTBB73844
Local FSA: 02S36 - RIGHT FRONT BRAKE FLUID LINE Global FSA: 00000518

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s):Supplement Code:
+ 0 - TARGET SEGMENT
- AA - KITCODE AA
+ 1 - SEG FOR FOLLOW-UP
- AA - SEG !00% FOR FOLLOW-UP
00- original

Responsible Dealer
P&A CodeGEO SalesSales CodeSub CodeDescription
02739USAF48617R E Barber Ford Inc

ETigibility Indicators
TypeIndicatoruUpdated

Repair EligibilityN10-Jun-2002
Display EligibiTlityN10-Jun-2002
Ori?ina1 Mail ET1igibiTityN19-Apr-2002
Follow up MailN10-Jun-2002

VIN/FSA Vvehicle Condition
Codevehicle ConditionBegin DateEnd DateSource

DescriptionRelease Date
MAILED - ORIGINAL NOTIFICATION 19-Apr-2002

Repair

StatusSystem DateRepair DateCountryDealer CodeClaim

#option/Labor CodeCostSource

CLOSE - REPAIRED 10-Jun-200206-Jun-2002UNITED STATES
Page 3

PE08-035 0953LP



west_gcamp-Sep_10_2007-16_24_00.txt
02739USAF48617 121643D 0.00GACES

VIN/FSA Vehicle Status
DescriptionReasonDate

CLOSE - REPAIREDClosel0O-Jun-2002
OPEN - LAUNCHEDOpenl9-Apr-2002
Confirmed 19-Apr-2002

VIN FSA Mail History

Local FSA:02S36-!RIGHT FRONT BRAKE FLUID LINEGlobal
FSA:00000518
Release:00WNER LETTER
Release Date:19-Apr-2002
Mail Date:10-May-2002 to 24-May-2002
Restricted Address: No

Address: F

H ,UNITED STATES
esp. Dealer:02739USAF48617-

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:POLK

owner Effective Date:30-Dec-2001
Note:

FSA Counts

FSA CategoryRepair Eligible (Open)Repair Ineligible (Closed)Total
CUST SAT PGM - MULTI REPAIR 101

SAFETY RECALL 022

Totall23

Copyright ©2002 Ford Motor Company. All rights reserved.

Page 4
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CASE NUMBER
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CUSTOMER NAME
_

LP ANALYST
Marcel Miclea

CDSID
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TYPE
New Closed Case File
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|

PE08-035 0955LP



Sent Via U.S, Mail

September 11, 2007

i
New Carlisle, IN NN \

RE: 1996 Windstar
VIN: 2FMDAS14XT
Case # 1630612507

Dear Mr. R

This is in response to your contact with Ford's Customer Relationship Center.

We sincerely regret any inconveniences that you have experienced with your v ’i: le. Our review
indicates that there are no open recalls or owner notification programs pertaining o fthe fire on your
vehicle. Unfortunately, we are unable to offer assistance beyond the warranty perio

However, a situation such as this is normally handled by your insurance carrier. W suggest that you
follow the direction of your insurance carrier, which has the right to file a subrogation claim against
Ford Motor Company if it chooses to pursue the matter,

Thank you for contacting us

Respectfully yours,

Marcel Miclea
Consumer Affairs

PE08-035 0956LP

[l
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Action Detail
VIN: 2FMDM Year: 1936 Model; WINDSTAR Lsk: 1630512507
Name: MF————— Owner Status: Subsequent ~ WSD:
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone:
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary PhoEGG—_————
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: NIELSEN FORD LINGOLN MERCURY
Origin Desc: US CONCERN CASE BASE P & A Code: 04739
Action Desc: ADVISE CUST INFORMATICN WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Qdometer: 140000 MI Comm Type: PHONE
Action Date: 09/07/2007 Action Time: 17:31:00:810 Action Dafa: No

Analyst Name: FLANAGAN COURTENY Analyst: CFLANA11

COMMENTS: CUSTOMER SAID: -CUST CAME QUT OF STORE AND FOUND SMOKE COMING FROM HOOD, THEN HE POURED
MOUNTAIN DEW ON THE 3 INCH FLAMES TO PREVENT THE VEH FROM POSSIBLY EXPLODING1. VEH GAUGHT ON FIRE ON
FRIDAY 9-7-072, CUST BELIEVES FIRE ORIGINATED UNDER THE MASTER CYLINDER, BEHIND THE BATFERY3. VEH IS
PRESENTLY AT PAUL'S AUTO IN THE SAME TOWN CUST RESIDES [N, NEW CARLISLE, INDIANA4. FMC I5 CUST'S 15T
CONTAGTS. CUST HAS NOT CONTACTED FIRE DEPARTMENT 6. CUST HAS NOT CONTACTED AN ATTQ NFY?. CUSTOMER
HAS NOT FILED AN INSURANCE CLAIMS. CAR SEAT'S ARE SMOKEY BUT THERE WAS NO DAMAGES TQ] NYTHING OTHER
THAN THE VEHS. FRIEND OF CUST THAT WORK'S AT PAUL'S AUTO SAYS THAT [T IS REPAIRABLE10. C ST 1S NOT POSITIVE IF
THE FIRE OCCURRED WHILE THEY WERE ON THERE WAY TO STORE OR WHILE THEY WERE IN STOR| 11. CUST SEEKING

FMC TO PROVIDE FINANCIAL ASSISTANCE AND/OR REIMBURSEMENTDEALER SAID: -NONECRC ADVISED: - | WILL FORWARD
THIS INFORMATION TO QUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE WRITTEN NOTIFICATION F|ROM CONSUMER
AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THE ACCIDENT.NOTE TO

CCR: REMEMBER TOQ VERIFY ALL CUSTOMER CONTACT INFORMATION BEFORE SENDING ISSUE.

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssneDetail ActDetPrint.asp? Acti miu—-A... PHOL003 0957LP



Page 1 of 1

Customer Info

Customer: | Primary Phone;
Address: | NEW CARLISLE N

Country: USA Language: EN
Ceil Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:
Ford Confidential

Jo=... YB3 0958LP

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?C
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Dealer Information

FCSD Region Sales Region SalesZone Market P&ACode  Sales Code
A1-SELECT DEALER 41-CHICAGO X B02 04739 F41428
Dealer Name: NIELSEN FORD LINCOLN MERCURY
Dealer Address: 1301 PINE LAKE ROAD
LA PORTE IN 46350
Dealer Maln Phone: 219-326-6650
Position Employee Name
CUST RELATIONS MGR Bryan McCarty
DEALER/PARTNER Jeff Nielsen
GENERAL MANAGER Dean A Young
PARTS MANAGER JAMES G BURK
Service Hours M - F 8:00 AM - 5:00 PM
Directions | i
Trained Y

Additional Information

Ford Confidential

https:Hweb.cudl.dealerconnection.com/DeaIer/CuDLDealerinfoDetailPrint.asp?DealeIlFFéL.. Y0083 0950LP



2FMDAS14XT B- Page 1 of 1

[ Print Page ClickHere |

OASIS RESULT: 09(1)19322222:
2FMDAS514XTB - FEXWS446
® Copyright 2002-2007 Ford Motor Company. All rights reserved.

&, Errors

VIN OUTSIDE OF SUPPORTED 10 MODEL YEAR RANGE
ALL APPLICABLE FIELD SERVICE ACTIONS WILL DISPLAY

% ARN MESSAGES

@ OUTSTANDING FIELD SERVICE ACTIONS

01MO3

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY [F CONCERN IS PRESENT, PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE FRONT SPRINGS - ADDITIONAL COVERAGE TO 10
YEARS FROM WARRANTY START DATE REGARDLESS OF MILEAGE

P> EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE

| On-ine 1878
END OF OASIS REPORT FOR 2FMDA514XTBI-
Report Applies to Country Code: USA

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backios: |ww... PHOEL0083 0960LP



ESP / Recall Information

Page 1 of 1

viN: 2empAs14xTE I

No ESP Information forthis VIN

meeemeemeemeem- Rl Information--e-eemmemenees

----------- —--Field Service Action-—-c--=----e-resece-eev
Number Type Description Status Deater Code
FRONT SPRINGS - ADDITIONAL
CUST SAT PGM - MULTI |COVERAGE TO 10 YEARS FROM
01M03 REPAR WARRANTY START DATE OPEN - LAUNCHED
REGARDLESS
02536 SAFETY RECALL  [RIGHT FRONT BRAKE FLUID LINE CLOSE - REPAIRED 02739USAF48617
INSTALLATION OF BRAKE FLUID CLOSE -FORCE
99517 SAFETY RECALL ARNING LABEL COMPLE

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailVehESPRecallDet.as

?Yin...

OPHD2OXB 0961LP
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Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print

VIN: 2FMZA5149W Year: 1998 Model: WINDSTAR  Case: 500203574
Name: MR Owner Status: Subsequent WSD: 1998-03-30

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT UNDERHOOD Primary Phone:_
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho

Issue Type: 07 LEGAL Issue Status: CLOSED

Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE

Dealer: 09675 BORGMAN FORD SALES, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 92000 MI Comm Type: PHONE

Analyst Name: FREELAND ,KIM Analyst: KFREELAN

Action Date: 02/14/2005 Action Time: 10.07.13.212 Action Data: No

Comments CUSTOMER SAID: CUSTOMERS VEHICLE CAUGHT FIRD BEFORE CHRISTMAS WAS DUE TO THE
UNDER HOOD CRUISE CONTROL. KNOWS VEHICLE IS NOT INVOLVED IN RECALL AT THIS TIME. THE VEHICLE
WAS SCORCHED BEYOND BELIEF, CUSTOMER WANTS TO OPEN UP HIS CASE WITH CONSUMER AFFAIRS. HE
FEELS THERE WAS A DEFECT IN THE VEHICLE FOR IT TO CAUSE FIRE AND CUSTOMER HAS HEARD ABOUT ALL
THE OTHER TRUCKS THAT HAVE CAUGHT FIRE DUE TO THE SAME THING.DEALER SAID: BORGMAN FORD
SALES3150 28TH ST SWGRANDVILLE, M! 49418CRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR
CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS
DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT.CUSTOMER WANTS
CONSUMER AFFAIRS GROUP TO CONTACT HIM BACK AT 616-299-4941 THANK YOU

Dealer: 09675 BORGMAN FORD SALES, INC. Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 92000 Ml Comm Type: PHONE
Analyst Name: MORRIS, "
MARQUIS Analyst: MMORRI20
. . Action Time: ; .
Action Date: 02/14/2005 1112.26.929 Action Data: No

Comments MADE OUTBOUND CALL TO CUSTOMER.

Action: DENY ASSISTANCE - REFER TO INSURANCE CARRIER
Dealer: 09675 BORGMAN FORD SALES, INC. Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 92000 M Comm Type: MAIL
Analyst Name: MORRIS, .
MARQUIS Analyst: MMORRI20
. . Action Time: : :
Action Date: 02/14/2005 1115.35.821 Action Data: No

Comments VEHICLE IS BEYOND WARRANTY AND THERE ARE NO OPEN RECALLS THAT RELATE TO A FIRE WITH
THE CRUISE CONTROL FOR THIS VEHICLE. NO FURTHER ACTION IS NEEDED.

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=Acti... 2/16/2005
PEO08-035 0963LP



Consumer Affairs

Sent Via U.S. Mail

February 14, 2005

Hudsonville, MI

RE: 1998 Ford Windstar
VIN: 2FMZAS5149WB ||

Dear Mr IR

Thank you for contacting us regarding your vehicle concerns.

PO Box 6248, MD 3NE-B
Dearborn, M 48126 USA

We sincerely regret the circumstances you described. Although warranties are designed to cover
unpredictable situations, which may occur, we are always willing to consider individual requests for
assistance beyond the warranty period. Unfortunately, we are sorry to inform you that we are

unable to assist you in this instance.

Our experience has shown that insurance companies typically handle these types of situations.
We suggest that you contact them for possible assistance. Your insurance company has the right
to file a subrogation claim against Ford Motor Company if they choose to pursue this matter.

We regret that our decision could not be more favorable.

_Respectfully yours,

W&

Marquis Morris
Consumer Affairs

PE08-035 0964LP



Page 1 of 1

Close an Issue

VIN: 2FMZA5149WB Year: 1998 Model: WINDSTAR WSD: 1898-09-30
Name primary Phone: || | GGG Secondary Phone: _

Address: I /D SONVILLE M|

Case Number: 500203574 Issue Type: 07-LEGAL
Reason: LEGAL - ACCIDENT / FIRE

Symptom: FIRE/SMOKE SCORCHED/BURNT UNDERHOQD

Dealer: F48073 - BORGMAN FORD SA

Comm 3 Current Odometer

MAI
Type: . Reading:gzooo Mi
Action &) GSING COMMENTS - REFER TO INS. CARRIER - Gidomiay Ratingy - 0""

Category: M

Action: DENY ASSISTANCE - REFER TO INSURANCE CARRIER(C)

Caller information if different from vehicle owner
First Name:
Middle Initial:

Last Name:
Relationship: Select One

Phone:

Vehicle is beyond warranty and there are no open recalls |
that relate to a fire with the cruise control for this vehicle.

Coants: No further action is needed.

OASIS  Warranty History ESP/Recall

| <<BACK | [ CANCEL | [ FINISH>> |

https://web.cudl.dealerconnection.com/AddIssueAction/CuDLAddactionUpdate.asp?refere... 2/14/2005
PEO08-035 0965LP



Page 1 of 1

Click Here To Update Customer Information Print Customer Info
Customer: Primary Phone: _
Address: _HUDSONVILLE v I
Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method; Fax:
Preferred Contact Time: Email:

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDet.asp?Action=Issue... 2/14/2005
PE08-035 0966LP



Page 1 of 1

Update dealership information in GOLDD; Update dealer personnel information in STARS.
Print Dealer Detail Print All Dealer Information

FCSD Region Sales Region Sales Zone Market P&A Code Sales Code
48-DETROIT 48-DETROIT G E2 09675 F48073
Dealer Name: BORGMAN FORD SALES, INC.
Dealer Address: 3150 28THSTS W
GRANDVILLE MI 49418
Dealer Main Phone: 616-534-7651 Dealer Service Phone: 616-534-7651
Position Employee Name
CUST RELATIONS MGR DANIELLE A MAKI
DEALER/PARTNER JOHN BORGMAN
GENERAL MANAGER PAUL BOUMA JR
PARTS MANAGER ROBERT HAND
SALES MANAGER KIP LANDRY
SALES MANAGER LARRY A ZONDERVAN
SERVICE MANAGER JOHN BAATENBURG

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegion.asp?Action=IssueL... 2/14/2005
PE08-035 0967LP



Action Detail

VIN: 2FMZA5149W Year: 1998

Name: MR Owner Status: Subsequent
Symptom Desc: FIRE/SMOKE SCORCHED/BURNT UNDERHOOD
Reason Desc: LEGAL - ACCIDENT / FIRE

Issue Type: 07 LEGAL Issue Status: OPEN
Qrigin Desc: US CONCERN CASE BASE

Odometer: 92000 Ml Comm Type: PHONE
Action Date: 02/14/2005 Action Time: 10:07:13:213
Analyst Name: FREELAND |KIM Analyst: KFREELAN

Page 1 of 1

Print Action Detail
Model: WINDSTAR Case: 500203574
WSD: 1998-09-30

Primary Phone:

Secondary Pho

Dealer: BORGM , INC.
P & A Code: 09675

Action Data: No

COMMENTS: CUSTOMER SAID: CUSTOMERS VEHICLE CAUGHT FIRD BEFORE CHRISTMAS WAS DUE TO THE UNDER HOOD
CRUISE CONTROL. KNOWS VEHICLE IS NOT INVOLVED IN RECALL AT THIS TIME. THE VEHICLE WAS SCORCHED BEYOND
BELIEF, CUSTOMER WANTS TO OPEN UP HIS CASE WITH CONSUMER AFFAIRS. HE FEELS THERE WAS A DEFECT IN THE
VEHICLE FOR IT TO CAUSE FIRE AND CUSTOMER HAS HEARD ABOUT ALL THE OTHER TRUCKS THAT HAVE CAUGHT FIRE
DUE TO THE SAME THING.DEALER SAID: BORGMAN FORD SALES3150 28TH ST SWGRANDVILLE, MI 49418CRC ADVISED: - |
WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL
CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT.CUSTOMER
WANTS CONSUMER AFFAIRS GROUP TO CONTACT HIM BACK AT 616-299-4941 THANK YOU

Update Issue Close Issue

OASIS Warranty History ESP/Recall

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDet.asp?Action=Action... 2/14/2005

PE08-035 0968LP



ESP / Recall Information

No ESP Information for this VIN

---------------- Recall Information-s==se=ss=veesan

T Ve 11—

Page 1 of 1

Number Type Description Status Séz;ttl;s Dealer Code

FRONT SPRINGS - ADDITIONAL
CUST SAT PGM - MULTI |COVERAGE TO 10 YEARS FROM

Ganas REPAIR WARRANTY START DATE OREN ~LAUNCHED
REGARDLESS

07519 | SAFETY RECALL _|PROTECTIVE SPRING SHIELDS OPEN - LAUNCHED

CUSTOMER ___ [OVERHEAD CONSOLE RETAINING 1999-12-

S el W cLOSE - REPAIRED | '#%%12" lBgo49cAnCBs049
INSTALLATION OF BRAKE FLUID 1999-12-

o057 | sapeTvRECAL  [ILTRLATIONO cLosE -RePAIRED | 13317 38049cANCBB049
CUSTOMER MAINTENANGE

04123 LABEPLIQ%EERTJURE REMINDER - ALUMINUM WHEEL LUG |  OPEN - LAUNGHED
NUT TORQUE

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehESPRecallDet.asp?vin...  2/14/2005

PE08-035 0969LP



LA LIS LAt __./GTC._. L

Standard Claims List For Model Year 1998

rage 1 oL 2

VEH  MKT _ BODY VER  DRIVE PLT TRS ENG PROD WARR SELLING  SELL DIST
VI LINE DERIV CAB SERIES TYPE CD CD CD DATE DATE DEALER  CNT 15 WCC CPSC6 PREF BASE  SUFF CCC CD (.
IFMZASTIOWE TIA3Z o+ TWB T/A AS T/DT TLM mmmcz. wwowm? 4B8049 CAN 0  7DOI 170101 F78Z 13007 AA 129 D8 8
_bim Claim Key 3259603 Trx Code: 1 Labor Hrs: 0.6
DIr Cd-Sub Cd: B8049-* Name: EXPRESSWAY MOTORS LTD Ph:  519-6623900  St:ON  Ctry Cd: CAN Reg Cd: Ma  Seby Datel R=IUN- il
_ﬁ:ﬁ Comments: REPAIR POOR SEALED RH HEADLIGHT _
[Tech Comments REPLACED RH HEADLIGHT ASSY NOT SEALED q
2PMZAS149WR TIA3 o+ TWB  * T/A as ToT TAM 2N 30SER pg0dg CAN IS 6C03 * ok L o
_>$__m Claim Key 13272935 Trx Code: 99B10 Labor Hrs: 03
Dir Cd-Sub Cd: B8049-* Name: EXPRESSWAY MOTORS LTD Ph:  519-6623900  SGON  Ctry Cd: CAN Reg Cd: NA w%%m Dateclo-LEC: L —
_
IEMZAS 1 49WBHE T/IA3  * TWB  * T/A as  TOT TAM I I0SEP- 4pgoq CAN 15 * =* < e %+ 93
[AWS Claim Key 13272936 Trx Code: 99517 LaborHrs: 03
Dir Cd-Sub Cd: B8049-* Name: EXPRESSWAY MOTORSLTD Ph: 5196623900  St:ON  Ctry Cd: CAN Reg Cd: Na ORIEIGERE B
o 17-JUN- 30-SEP-
IEMZASI49WE T/IA3Z o+ TWB  * T/A As DT TAM |JUNT S0SEP 4pgosg CAN 35 6JI4 011404 F81Z 25218A42 AA LI7 42 24354
_}ﬁ_m Claim Key 20101870 Trx Code; E84 Labor Hrs: 1.2
Dir Cd-Sub Cd: 09675-* Name: BORGMAN FORD SALES, INC, Ph:  616-5347651  SeMI  Ctry Cd: USA Reg Cd: NA wm.%_q Date:16-JUL- w.mm. _—
[CustC s PASS DOOR LOCK INOP WITH REMOTE OR SWTICH _
[Tech Comments: 2435442 23943A 3 A12 2 14200A 5 Al 2 TOTAL 1.2 CHECK CIRCUIT REPAIR CONNECTOR AND REPLACED ACTUATOR _
. . 17-JUN- 30-SEP- R
2FMZASI49WBI T/IA3Z  * TIWB T/A As  TDT TAM IRUN 30SER g0 CAN 35 6]14 011405 F81Z 25218A43 AA LI7 42 24354
[AWS Claim Key: 20115366 Trx Code: E84 Labor Hrs: 0.5
] i i Repr Date: 16-JUL- Doc
Dir Cd-Sub Cd: 09675-* Name: BORGMAN FORD SALES, INC.  Ph:  616-5347651  StMI  Ctry Cd: USA Reg Cd: NA
g 2001 #076290B
[Cust Comments: LEFT FRT DORR LOCK STICKING ]
[ |
https://web.cudl.dealerconnection.com/Warranty/CuDLAWSRelCl.asp?modelyr=1998&vincd=2FMZA5149WBES52406 2/14/2005

PE08-035 0970LP



Clallllly Ldst ?ﬂT‘C—_. h\m.mﬂ L Ol £
_,:H_._ Comments: 24354 42 23943A 3 A 12 2 TOTALO .5 REPLACED ACTUATOR
https://web.cudl.dealerconnection.com/Warranty/CuDLAWSRelCl.asp?modelyr=1998&vincd=2FMZAS5149WBE52406 2/14/2005

PE08-035 0971LP
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Sent Via U.S. Mail

July 5, 2006

Tallassee, TN

RE: 1996 Windstar

viN: 2FMDAS 140 TE |
Dear Mr. [ ENIEG=EGB

This 1s in response to your call to our Ford Customer Relationship Center regarding your concerns.
We apologize for the delay in our response.

We sincerely regret any inconveniences that you have experienced with your vehicle. However, our
review indicates that there are no open recalls or owner notification programs pertaining to the fire

mvolving your 1996 Windstar. We regret that we are unable to be of assistance in this matter.

Thank you for contacting us.

Respectfully yours,

L. Nearon
Consumer Affairs

PE08-035 0973LP



Page 1 of' 1

Action Detail
VIN: 2FMDA5140T Year: 1996 Model: WINDSTAR Case: 1385931846
Name: MR Owner Status: Subsequent ~ WSD: :
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone:
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone:
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: NEILL-SANDLER FLM, INC.
Origin Desc: US CONCERN CASE BASE P & A Code: 05714
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 1 M Comm Type: PHONE
Action Date: 07/03/2006 Action Time: 10:43:11:590 Action Data: No
Analyst Name: JENNIFER SONTAG (JSONTAG) Anaiyst JSONTAG

COMMENTS: CUSTOMER SAID: -6-1-06-IN THE ENGINE COMPARTMENT-CUST'S HOME-THERE WAS A REPORT FILED WITH
FIRE AND POLICE-ENGINE-MADISONVILLE TENNESEE-NO CLAIM ONLY HAS LIABILITY-VEH IS NOT REPAIRABLE FIRE AND
POLICE DEPARTMENT TOTALED VEH OUT-VEH WAS TURNED OFF-NO VEH OR BUILDINGS DAMAGEDDEALER SAID: NONECRC
ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE WRITTEN
NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND
REPORT THE ACCIDENT.

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action=Ac... PEESXSY 0974Lp



Page 1 of 1

Customer Info

Customer Primary Phone: [N < condary Phone:
Address TALLASSEE ™

Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?CustNo=9... PESEOSS 0975LP



Dealer Information

FCSD Region Sales Region Sales Zone  Market

SE-SOUTHEAST 21-ATLANTA E A4

P&A Code

Sales Code

05714 F21774

Page 1 of 1

Dealer Name: NEILL-SANDLER FLM, INC.
Dealer Address: 3699 AIRPORT HIGHWAY
ALCOA TN 37701
Dealer Main Phone: 865-970-2500
Position Employee Name
DEALER/PARTNER RANDY MORTON
PARTS MANAGER DONALD L HUMPHREY
PARTS MANAGER JANET A LUTTRELL
SALES MANAGER RALPH M MOORE
SALES MANAGER BRIAN A MCCLANAHAN
SALES MANAGER SAM CASSADY
SALES MANAGER JAMES S CLARK
SALES MANAGER DALE R BRYSON
SALES MANAGER MICHAEL WEBB
SERVICE MANAGER JIM A COX
SERVICE MANAGER MICHAEL O WILLIAMS

Service Hours 7:00-7:00 M-T, 7:00-6:00 F, 7:30-5:00 SAT.
Directions
Trained Y

Additional Information

Ford Confidential

https://web.cudl.dealerconnection.com/Dealer/CuDLDealerinfoDetailPrint.asp?Dealer=F21... pg§4240 0976Lp

xrimmeDIRECT ALL CUSTOMERS TO MIKE WILLIAMS MGR*****



Page 1 of 1

ESP / Recall Information

VIN: 2FMDA5140TB-

No ESP Information for this VIN

Status

Date Dealer Code

Number Type Description Status

FRONT SPRINGS - ADDITIONAL
CUST SAT PGM - MULTI [COVERAGE TO 10 YEARS FROM

01M03 REPAIR WARRANTY START DATE OPEN - LAUNCHED
EGARDLESS
INSTALLATION OF BRAKE FLUID CLOSE - FORCE

99517 |  SAFETYRECALL  byionne | ABEL COMPLE

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehESPRecallDet.asp?vinc... pEGEAHM60977LP



2FMDAS140TB (| Page 1 of 1

OASIS RESULT: n?rosfzogg
10:10:
2FMDA514OTB_

© Copyright 2002-2006 Ford Motor Company. All rights
reserved.

@gﬁ, Errors

VIN OUTSIDE OF SUPPORTED 10 MODEL YEAR RANGE
ALL APPLICABLE FSAS WILL DISPLAY

gﬁf OUTSTANDING FIELD SERVICE ACTIONS
01MO3

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE FRONT SPRINGS - ADDITIONAL COVERAGE TO 10
YEARS FROM WARRANTY START DATE REGARDLESS OF MILEAGE

2. EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE

END OF OASIS REPORT FOR 2FMDA514OTB-
Report Applies to Country Code: USA

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=NON... BPEHE086 0978LP
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Sent Via U.S. Mail
January 19, 2007

e ned |

Re: 1996 Windstar
VIN: 2FMDA5149 T I

Dear Mr. _

This 1s in response to your phone call to our Ford Customer Relationship Center regarding your
concerns. We apologize for the delay in our response.

We sincerely regret any inconveniences that you have experienced with your vehicle. However, our
review indicates that there are no open recalls or owner notification programs pertaining to the fire

involving your 1996 Windstar. We regret that we are unable to be of assistance in this matter.

Thank you for contacting us.
Respectfully yours,

L. Nearon
Consumer Affairs

PE08-035 0980LP



ragc 1 vl 1

Action Detail
VIN: 2FMD Year: 1996 Model: WINDSTAR Case: 371080187
Name: MR Owner Status: Subsequent ~ WSD:
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOQD Primary Phone:
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: DEMPEWOLF FORD LINCOLN-MERCURY
Origin Desc: US CONCERN CASE BASE P & A Code: 05668
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 150000 MI Comm Type: PHONE
Action Date: 01/18/2007 Action Time: 10:18:20:177 Action Data: No
Analyst Name: CHALK ALICE Analyst: ACHALK1

COMMENTS: CUSTOMER SAID: - CUST HAS A FRIEND THAT HAS SAME VEH AND HE RECEIVED A RECALL NOTICE ON HIS
VEH- VEH CAUGHT ON FIRE WHILE RUNNING- VEH HAD STALLED IN DRIVEWAY- CUST RESTARTED VEH AND NOTICED
SMOKE COMING FROM UNDERHOODTHEN OPENED HOOD AND SAW FIRE- HAPPENED BEFORE CHRISTMAS, DOESN'T
REMEMBER DATE- STARTED NEAR MASTER CYLINDER UNDER THE HOOD- VEH IS IN CUST POSSESSION- FIRE DEPARTMENT
WAS NOT CONTACTED, CUST EXTINGUISHED FIRE HIMSELF- NO OTHER DAMAGE TO PROPERTY, JUST PLUG AND WIRES
ARE BURNT- VEH HAS NOT BEEN REPAIRED BUT IS REPAIRABLE- DID NOT FILE WITH INSURANCEDEALER SAID: DEMPEWOLF
FORD LINCOLN - MERCURY2530 US 41 NORTH HENDERSON, KY 42420TEL:(270) 827-3566- NONECRC ADVISED: - | WILL
FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE WRITTEN NOTIFICATION FROM
CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THE

Ford Confidential
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Customer Info

Customer_ Primary Phone: I
Address HENDERSON <Y |

Country: USA Language: EN
Cell Phone N Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential
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Vehicle List

VIN Year Model Sales Type Owner Status Vehicle Info
2FMZA5140XB 1999 WINDSTAR RETAIL SALE TO PRIVATE INDIVIDUAL  Subsequent Owner Oasis

No Open Issues Warranty History
2FMDAS5149TB

1996 WINDSTAR RETAIL SALE TO PRIVATE INDIVIDUAL ~ Subsequent Owner No Oasis
Open Issues Exist No Warranty History

Ford Confidential
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Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone Market  P&A Code Sales Code
MW-MIDWEST 47-CINCINNATI G G3 05668 F47061
Dealer Name: DEMPEWOLF FORD LINCOLN-MERCURY
Dealer Address: 2530 U.S. 41 NORTH
HENDERSON KY 42420
Dealer Main Phone: 270-827-3566
Position Employee Name
CUST RELATIONS MGR DAVID S HAGER
DEALER/PARTNER THOMAS DEMPEWOQOLF
GENERAL MANAGER RICK TAPPAN
GENERAL MANAGER ELIZABETH WILLIAMS
PARTS MANAGER VERNON E CHANDLER
PARTS & SERVICE DIRECTOR VIRGIL A MESSEL
SALES MANAGER JENNIFER J GATTEN
SALES MANAGER JEFF WILSON
SERVICE MANAGER TOM L SHAFFER
Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F...
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ESP [ Recall Information

VIN: 2FM DA5149TB-

Page | ot |

No ESP Information for this VIN
Seermnmeenanaa Recall Information---------ss-----

------------------------ Field Service Action---s-sessseususmensassans

Number Type Description Status SI;Zttl;S Dealer Code
FRONT SPRINGS - ADDITIONAL

CUST SAT PGM - MULTI |[COVERAGE TQ 10 YEARS FROM

DN REPAR WARRANTY START DATE OPEN - LAINGHED
REGARDLESS
INSTALLATION OF BRAKE FLUID CLOSE - FORCE

WGt SAFETY RECALL WARNING LABEL COMPLE

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailVehESPRecallDet.asp?vin...

1AEY8 092 ogssLP
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Sent Via U.S. Mail . W A\ [

May 6, 2008 NS

Donna, TX |

RE: 1999 Windstar

VIN: 2FMZAS] U6XB-
Dear Mr. -

This is in response to your phone call to our Ford Customer Relationship Center regarding your
concerns. We apologize for the delay in our response.

We sincerely regret any inconveniences that you have experienced with your vehicle. However, our

review indicates that there are no open recalls or owner notification programs pertaining to the fire
involving your 1999 Windstar. We regret that we are unable to be of assistance in this matter.

Thank you for contacting us.

Respectfully yours,

L. Nearon
Consumer Affairs

PE08-035 0987LP
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Action Detail
VIN: 2FMZA51U6XE- Year: 1999 Model: WINDSTAR Case: 364820817
Name: MR G Owner Status: Subsequent ~ WSD: 1999-08-15
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone:
Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: BOGGUS FORD
Origin Desc: OGC - CLAIMS P & A Code: 04515
Action Desc: DENY ASSISTANCE - BEYOND WARRANTY
Odometer: 176000 MI Comm Type: OUTBOUND CUSTOMER MAIL
Action Date: 03/23/2007 Action Time: 12:44:03:640  Action Data: No

Analyst: LFONSECA

COMMENTS: LPA WILL SEND DENIAL LTR TO THE CUSTOMER.

Ford Confidential
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Action Detail
VIN: 2FM Year: 1999 Model: WINDSTAR Case: 364820817
Name: M Owner Status: Subsequent ~ WSD: 1999-08-15
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone:
Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: BOGGUS FORD
Origin Desc: OGC - CLAIMS P & A Code: 04515
Action Desc: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER
Odometer: 176000 Ml Comm Type: OUTBOUND CUSTOMER MAIL
Action Date: 03/23/2007 Action Time: 12:43:49:913  Action Data: No

Analyst Name: FONSECA, LOURDES NEARON (L.C.) Analyst: LFONSECA

COMMENTS: LPA WILL SEND DENIAL LETTER TO THE CUSTOMER.

Ford Confidential
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Action Detail
VIN: 2FMzA51Uex Year: 1999 Model: WINDSTAR  Case: 364820817
Name: MR N Owner Status: Subsequent WSD: 1999-08-15
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone: | IR
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone:
Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: BOGGUS FORD
Origin Desc: US CONCERN CASE BASE P & A Code: 04515
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO OGC - FIRE
Odometer: 176000 Ml Comm Type: PHONE
Action Date: 03/22/2007 Action Time: 10:08:02:417 Action Data: No

Analyst Name: JOSE RANGEL (JRANGE15)
COMMENTS: CUSTOMER SAID: -CUST SAID THAT THE VEH STARTED TO SMOKE AND CATCH ON FIRE ON 3/20/07-IT
ORIGINATED UNDER THE BRAKES MASTER CYLINDER WHERE THE CRUISE CONTROL IS-THE VEH IS AT HIS RESIDENCE-NO
FIRE REPORT WAS FILE-NO OTHER DAMAGES WERE CAUSE, JUST THE VEH -NO INSURANCE CLAIM WAS FILED-THE IS
REPAIRABLE-THE WAS RUNNING AT THE TIME-CUST IS SEEKING TO GET THE VEH FIX UNDER THE RECALLS FOR THE
CRUISE CONTROLDEALER SAID: -NONE-BOGGUS FORD - MCALLEN1400 E HWY 83 MCALLEN, TX 78501TEL:(956) 686-7411CRC
ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE WRITTEN
NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND
REPORT THE ACCIDENT.

Analyst: JRANGE15

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action=Ac... FBOBOBS 0990LP
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ESP / Recall Information

viN: 2rmzas1Usxe |

No ESP Information for this VIN

Number Type Description Status Séa:tl.;s Dealer Code
00851 CUSTO,\’}"(ETFTFSSEEWNER|REAR LUBE TUBE AND BRACKET CLOSE - REPAIRED 20001éos- 07479USAF44414
FRONT ELECTRONIC MODULE (FEM) 2001-03-
00542 |  SAFETYRECALL  [FRONT EECTRONI cLOSE -REPAIRED [ 27%7:0% Jo7a79usaFadas
SPECIALSVC ___ |PCM REPROGRAM - SPECIAL
QoT? INSTRUCTION  ISERVICE INSTRUCTION CAORE-EDEBED
01525 |  SAFETY RECALL IWIPER MOTOR GEAR COVER CLOSE - REPAIRED 20022401' 07996USAF44414

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehESPRecallDet.asp?vinc... PBIBE0EH 0991LP





