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clarkson_gcamp-Nov_29_2007-10_20_05.txt
VIN FSA DetailsVIN FSA Details 
             * Confidential *
            VIN:2FMZA50421B  
            FSA Status:Launched
            Brand:FORD 
            Manufacturing Country:CAN

            FSA Details
            00000481 SEAT BELT BUCKLE 
            00000485 WIPER MOTOR GEAR COVER 
            00000511 TUBE-MOUNTED EGR PRESSURE SENSOR (9J460) - ADDITIONAL 
            COVERAGE OF 2 YEARS OR 24,000 MILES NOTE: SEE DEALER BULLETIN 02M01 
            FOR 2002 2.0L (ZETEC) FOCUS VEHICLES EQUIPPED WITH A DASH MOUNTED 
            EGR PRESSURE SENSOR 
            00000515 ELECTRICAL CONNECTOR/SEALER SKIP 
            Vehicle Details
            Model Year:2001Assembly Plant:OAKVILLE PLANT BUILD 
            Vehicle Line:WINDSTAR (WIN88/WIN126) Production Date:20-Feb-2001
            Body Style Description:EXTENDED WAGON Warranty Start 
Date:20-Mar-2001
            Vehicle Type Description:TRUCK Sale Date:20-Mar-2001
            VDM Vehicle Status:800Engine Tag Code:1K542AA
            Emissions: 

                  Vehicle Conditions
                  CodeVehicle ConditionBegin DateEnd DateSource

            Owner Details
            Current Owner 
            Business Name:
            Owner  
            Address 1:  
            Address 2:
            Address 3:
            Address 4:
            City:Converse 
            State/Province:Indiana Phone #:
            ZIP/Postal Code  E-Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:13-Apr-2004Vendor Applied Date:13-Apr-2004
            Vendor Match Code 
            Description:- 
             
            N&A Source:WASFLEETGCamp Applied Date:20-Apr-2004
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt Code:- 
            Company Car:  

             Historical Owner
            Business Name:  
            Owner Name:
            Address 1:  
            Address 2:
            Address 3:
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            Address 4:
            City:BOYNE FALLS 
            State/Province:Michigan Phone #:
            ZIP/Postal Code:  E-Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:04-Apr-2003Vendor Applied Date:
            Vendor Match Code 
            Description:- 

            N&A Source:FLEET GCamp Applied Date:04-Apr-2003
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:RC999 Fleet Name:RED CARPET LEASING 
            Fleet Status:YFleet Mgmt:9999-RED CARPET LEASING 
            Company Car:NO  
             Historical Owner
            Business Name:  
            Owner Name:
            Address 1:  
            Address 2:
            Address 3:
            Address 4:
            City:BOYNE FALLS 
            State/Province:Michigan Phone #:
            ZIP/Postal Code:  E-Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:04-Jan-2002Vendor Applied Date:
            Vendor Match Code 
            Description:- 

            N&A Source:WASFLEETGCamp Applied Date:04-Jan-2002
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt:- 
            Company Car: 
             Historical Owner
            Business Name:  
            Owner Name:
            Address 1:  
            Address 2:
            Address 3:
            Address 4:
            City:BOYNE FALLS 
            State/Province:Michigan Phone #:
            ZIP/Postal Code:  E-Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:03-Aug-2001Vendor Applied Date:
            Vendor Match Code 
            Description:- 

            N&A Source:FLEET GCamp Applied Date:03-Aug-2001
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:RC999 Fleet Name:RED CARPET LEASING 
            Fleet Status:YFleet Mgmt:9999-RED CARPET LEASING 
            Company Car:NO  
             Historical Owner
            Business Name:  
            Owner Name:
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            Address 1:  
            Address 2:
            Address 3:
            Address 4:
            City:BOYNE FALLS 
            State/Province:Michigan Phone #:
            ZIP/Postal Code:  E-Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:06-Apr-2001Vendor Applied Date:
            Vendor Match Code 
            Description:- 

            N&A Source:FLEET GCamp Applied Date:06-Apr-2001
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:RC999 Fleet Name:RED CARPET LEASING 
            Fleet Status:YFleet Mgmt:9999-RED CARPET LEASING 
            Company Car:NO  

             P&A CodeGEO SalesSales CodeSub CodeDescription
            Ordering09668USAF48644Grand Traverse Auto Company 
            Ship-To09668USAF48644Grand Traverse Auto Company 
            Stocking09668USAF48644Grand Traverse Auto Company 
            Selling09668USAF48644Grand Traverse Auto Company 
            FSA Details 
            VIN: 2FMZA50421BB35237
            Local FSA: 01S21 - SEAT BELT BUCKLE Global FSA: 00000481

                  Hub: FORD NORTH AMERICA    Country: UNITED STATES 
                    
                  Segment / VIN Group(s):Supplement Code:
                  + 0 - TARGET SEGMENT 
                    - AA - KITCODE AA 
                  + 1 - FOLLOWUP 
                    - AA - COMPLETE VOLUME 
                  A -

                  Responsible Dealer
                  P&A CodeGEO SalesSales CodeSub CodeDescription
                  04776USAF47316Graham Ford, Inc. 

                  Eligibility Indicators
                  TypeIndicatorUpdated
                  Repair EligibilityN01-Feb-2002
                  Display EligibilityN01-Feb-2002
                  Original Mail EligibilityN13-Jul-2001
                  Follow up MailN01-Feb-2002

                  VIN/FSA Vehicle Condition
                  CodeVehicle ConditionBegin DateEnd DateSource

                  DescriptionRelease Date
                  MAILED - FOLLOW-UP NOTIFICATION 05-Sep-2001
                  MAILED - ORIGINAL NOTIFICATION 13-Jul-2001
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                  Repair
                  StatusSystem DateRepair DateCountryDealer CodeClaim 
                  #Option/Labor CodeCostSource
                  CLOSE - INSPECT 01-Feb-200229-Jan-2002UNITED STATES 
                  09762USAF48638 004285A 0.00GACES 

                  VIN/FSA Vehicle Status
                  DescriptionReasonDate
                  CLOSE - INSPECTClose01-Feb-2002
                  OPEN - LAUNCHEDOpen13-Jul-2001
                  Confirmed 05-Jul-2001

                   VIN FSA Mail History 
                          
                        Local FSA:01S21-!SEAT BELT BUCKLEGlobal FSA:00000481
                              Release:OOWNER LETTER
                              Release Date:13-Jul-2001
                              Mail Date:25-Jul-2001 to 27-Jul-2001
                              Restricted Address: No
                              Address: 
                              
                              BOYNE FALLS,MI
                              ,UNITED STATES
                              Resp. Dealer:09668USAF48644-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:FLEET
                              Owner Effective Date:06-Apr-2001 
                              Note:

                        Local FSA:01S21-!SEAT BELT BUCKLEGlobal FSA:00000481
                              Release:FPOSTCARD
                              Release Date:05-Sep-2001
                              Mail Date:17-Sep-2001 to 24-Sep-2001
                              Restricted Address: No
                              Address: 
                              
                              BOYNE FALLS,MI
                              ,UNITED STATES
                              Resp. Dealer:09668USAF48644-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:FLEET
                              Owner Effective Date:03-Aug-2001 
                              Note:

            VIN: 2FMZA50421B
            Local FSA: 01S25 - WIPER MOTOR GEAR COVER Global FSA: 00000485

                  Hub: FORD NORTH AMERICA    Country: UNITED STATES 
                    
                  Segment / VIN Group(s):Supplement Code:
                  + 0 - TARGET SEGMENT 
                    - CC - KITCODE CC 
                  00- Original
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                  Responsible Dealer
                  P&A CodeGEO SalesSales CodeSub CodeDescription
                  04776USAF47316Graham Ford, Inc. 

                  Eligibility Indicators
                  TypeIndicatorUpdated
                  Repair EligibilityN01-Feb-2002
                  Display EligibilityN01-Feb-2002
                  Original Mail EligibilityN22-Aug-2001
                  Follow up MailN01-Feb-2002

                  VIN/FSA Vehicle Condition
                  CodeVehicle ConditionBegin DateEnd DateSource

                  DescriptionRelease Date
                  MAILED - FOLLOW-UP NOTIFICATION 08-Nov-2001
                  MAILED - ORIGINAL NOTIFICATION 22-Aug-2001

                  Repair
                  StatusSystem DateRepair DateCountryDealer CodeClaim 
                  #Option/Labor CodeCostSource
                  CLOSE - REPAIRED 01-Feb-200229-Jan-2002UNITED STATES 
                  09762USAF48638 004285B 0.00GACES 

                  VIN/FSA Vehicle Status
                  DescriptionReasonDate
                  CLOSE - REPAIREDClose01-Feb-2002
                  OPEN - LAUNCHEDOpen22-Aug-2001
                  Confirmed 09-Aug-2001

                   VIN FSA Mail History 
                          
                        Local FSA:01S25-!WIPER MOTOR GEAR COVERGlobal 
                        FSA:00000485
                              Release:OOWNER LETTER
                              Release Date:22-Aug-2001
                              Mail Date:29-Aug-2001 to 01-Sep-2001
                              Restricted Address: No
                              Address: 
                              
                              BOYNE FALLS,MI
                              ,UNITED STATES
                              Resp. Dealer:09668USAF48644-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:FLEET
                              Owner Effective Date:03-Aug-2001 
                              Note:

                        Local FSA:01S25-!WIPER MOTOR GEAR COVERGlobal 
                        FSA:00000485
                              Release:FPOSTCARD
                              Release Date:08-Nov-2001
                              Mail Date:23-Nov-2001 to 27-Nov-2001
                              Restricted Address: No
                              Address: ,
                              
                              BOYNE FALLS,MI
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                              ,UNITED STATES
                              Resp. Dealer:09668USAF48644-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:FLEET
                              Owner Effective Date:03-Aug-2001 
                              Note:

            VIN: 2FMZA50421B
            Local FSA: 02M01 - TUBE-MOUNTED EGR PRESSURE SENSOR - ADDITIONAL 
            COVERAGE OF 2 YRS/24,000 MILES - SEE BULLETIN 02M01 FOR 2002 2.0L 
            ZETEC FOCUS' W/DASH MOUNTED EGR PRESSURE SENSOR Global FSA: 00000511

                  Hub: FORD NORTH AMERICA    Country: UNITED STATES 
                    
                  Segment / VIN Group(s):Supplement Code:
                  + 0 - TARGET SEGMENT 
                    - AA - 
                  00- Original

                  Responsible Dealer
                  P&A CodeGEO SalesSales CodeSub CodeDescription
                  04776USAF47316Graham Ford, Inc. 

                  Eligibility Indicators
                  TypeIndicatorUpdated
                  Repair EligibilityY04-Dec-2002
                  Display EligibilityY04-Dec-2002
                  Original Mail EligibilityN22-Apr-2004
                  Follow up MailY22-Apr-2004

                  VIN/FSA Vehicle Condition
                  CodeVehicle ConditionBegin DateEnd DateSource

                  DescriptionRelease Date
                  MAILED - ORIGINAL NOTIFICATION 11-Jan-2003

                  Repair
                  StatusSystem DateRepair DateCountryDealer CodeClaim 
                  #Option/Labor CodeCostSource
                  OPEN - REPAIRED 22-Apr-200414-Apr-2004UNITED STATES 
                  04776USAF47316 034432C 70.90GACES 

                  VIN/FSA Vehicle Status
                  DescriptionReasonDate
                  OPEN - REPAIREDOpen22-Apr-2004
                  OPEN - LAUNCHEDOpen11-Jan-2003
                  Confirmed 04-Dec-2002

                   VIN FSA Mail History 
                          
                        Local FSA:02M01-¤TUBE-MOUNTED EGR PRESSURE SEN...Global 
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                        FSA:00000511
                              Release:OOWNER LETTER
                              Release Date:11-Jan-2003
                              Mail Date:15-Jan-2003 to 25-Jan-2003
                              Restricted 
                              Address: 
                              
                              BOYNE FALLS,MI
                              ,UNITED STATES
                              Resp. Dealer:09668USAF48644-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:WASFLEET
                              Owner Effective Date:04-Jan-2002 
                              Note:

            VIN: 2FMZA50421B
            Local FSA: 02S33 - ELECTRICAL CONNECTOR/SEALER SKIP Global FSA: 
            00000515

                  Hub: FORD NORTH AMERICA    Country: UNITED STATES 
                    
                  Segment / VIN Group(s):Supplement Code:
                  + 0 - TARGET SEGMENT 
                    - AA - KITCODE AA 
                  + 1 - FOLLOW UP MAILING 
                    - ** - VIN GROUP DESCRIPTION FOR ** 
                  00- Original

                  Responsible Dealer
                  P&A CodeGEO SalesSales CodeSub CodeDescription
                  04776USAF47316Graham Ford, Inc. 

                  Eligibility Indicators
                  TypeIndicatorUpdated
                  Repair EligibilityN17-Apr-2002
                  Display EligibilityN17-Apr-2002
                  Original Mail EligibilityN22-Mar-2002
                  Follow up MailN17-Apr-2002

                  VIN/FSA Vehicle Condition
                  CodeVehicle ConditionBegin DateEnd DateSource

                  DescriptionRelease Date
                  MAILED - ORIGINAL NOTIFICATION 22-Mar-2002

                  Repair
                  StatusSystem DateRepair DateCountryDealer CodeClaim 
                  #Option/Labor CodeCostSource
                  CLOSE - REPAIRED 17-Apr-200216-Apr-2002UNITED STATES 
                  09762USAF48638 004363C 0.00GACES 

                  VIN/FSA Vehicle Status
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                  DescriptionReasonDate
                  CLOSE - REPAIREDClose17-Apr-2002
                  OPEN - LAUNCHEDOpen22-Mar-2002
                  Confirmed 28-Feb-2002

                   VIN FSA Mail History 
                          
                        Local FSA:02S33-!ELECTRICAL CONNECTOR/SEALER SKIPGlobal 
                        FSA:00000515
                              Release:OOWNER LETTER
                              Release Date:22-Mar-2002
                              Mail Date:05-Apr-2002 to 05-Apr-2002
                              Restricted Address: No
                              Address: 
                              
                              BOYNE FALLS,MI
                              ,UNITED STATES
                              Resp. Dealer:09668USAF48644-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:WASFLEET
                              Owner Effective Date:04-Jan-2002 
                              Note:

            FSA Counts

            FSA CategoryRepair Eligible (Open)Repair Ineligible (Closed)Total
            CUST SAT PGM - MULTI REPAIR 101
            NOT APPROVED 011
            SAFETY RECALL 033
             
            Total145

Copyright ©2002 Ford Motor Company. All rights reserved. 
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Sent Via U.S. Mail 

 

November 29, 2007 

 

MR. 

 

PERU, IN   

 

Re: 2001 Windstar  

Vin:  2FMZA50421B

 

Dear Mr. : 

 

Your phone call dated November 28, 2007 was forwarded to Consumer Affairs for review. 

 

We sincerely regret the circumstances you described.  Customer satisfaction is a primary objective of the Ford 

Motor Company and we try to make every attempt to ensure that our owners are satisfied.  We recognize the 

importance of retaining customer confidence in us after the purchase. 

 

Although warranties are designed to cover unpredictable situations which may occur, we are always willing to 

consider individual requests for assistance beyond the warranty period.  We hope you understand, however, 

that we are unable to assist you as your vehicle is not involved in any open recalls that would have contributed 

to the circumstances you described.  Furthermore, your Windstar is not involved in the 05S28 recall (speed 

control deactivation system or switch). As a result, we are unable to provide any assistance with this matter. 

 

We are sorry that we cannot meet your expectations in this instance.  Thank you for contacting us. 

 

 

Sincerely, 

 

 

 

Beth Shuman 

Consumer Affairs 

 

PE08-035  0296LP



 

 

 

PE08-035  0297LP



PE08-035  0298LP



PE08-035  0299LP



PE08-035  0300LP



PE08-035  0301LP



PE08-035  0302LP



 

 

 

PE08-035  0303LP



PE08-035  0304LP



PE08-035  0305LP



PE08-035  0306LP



PE08-035  0307LP



PE08-035  0308LP



PE08-035  0309LP



PE08-035  0310LP



PE08-035  0311LP



PE08-035  0312LP



PE08-035  0313LP



PE08-035  0314LP



PE08-035  0315LP



PE08-035  0316LP



PE08-035  0317LP



PE08-035  0318LP



PE08-035  0319LP



PE08-035  0320LP



, 

 

 

PE08-035  0321LP



PE08-035  0322LP



PE08-035  0323LP



PE08-035  0324LP



PE08-035  0325LP



PE08-035  0326LP



PE08-035  0327LP



PE08-035  0328LP



PE08-035  0329LP



 

PE08-035  0330LP



PE08-035  0331LP



PE08-035  0332LP



PE08-035  0333LP



PE08-035  0334LP



PE08-035  0335LP



PE08-035  0336LP



 

 

 

 

PE08-035  0337LP



Standard Claims List For Model Year 1999 

 

Detailed Vehicle Specification 

VIN VEH LINE
MKT 
DERIV

BODY 
CAB

VER 
SERIES

DRIVE 
TYPE

PLT 
CD

TRS 
CD

ENG 
CD

PROD 
DATE

WARR 
DATE

SELLING 
DEALER

SELL 
CNT

TIS WCC CPSC_6 PREF BASE SUFF CCC CD
DIST
(Miles)

2FMZA5141XB T/A3 F T/WB * T/A AS T/DT T/LM
01-FEB-
1999

19-APR-
1999

171054 USA 5 3A06 070101 F6DZ 7A191 A L72 D8 5769

AWS Claim Key: 3822111 Trx Code: 2 Labor Hrs: 1.7

Dlr Cd-Sub Cd: 03244 - * Name: NATIONAL CITY FORD Ph: 619-4772711 St:CA Ctry Cd: USA Reg Cd: NA Repr Date:21-AUG-1999 Doc #:505182A

Cust Comments: CK TRANSMISSION PAN HAS DRIPS OF FLUID COMING OFF AND HITTING GROUND CUSTOMER STATES.

Tech Comments: PERFORMED TRANSMISSION FLUID LEAK INSPECTION REMOVED AND REPLACED THE TRANSMISSION PAN GASKET FINAL TEST O.K..

2FMZA5141XB T/A3 F T/WB * T/A AS T/DT T/LM
01-FEB-
1999

19-APR-
1999

171054 USA 5 5K08 000201 * 17080 * N41 33 5769

AWS Claim Key: 3822112 Trx Code: 2 Labor Hrs: 0.2

Dlr Cd-Sub Cd: 03244 - * Name: NATIONAL CITY FORD Ph: 619-4772711 St:CA Ctry Cd: USA Reg Cd: NA Repr Date:21-AUG-1999 Doc #:505182B

Cust Comments: CK PLASTIC TRIM PIECE OVER RIGHT SHOULDER RESTRAINT FOR MIDDLE BENCH SEAT RATTLES OVER BUMPS AND SEEM LOOSE CUSTOMER STATES.

Tech Comments: PERFORMED ROAD TEST VERYFIED RATTLE NOISE CONCERN, RE INSTALLED VEHICLES TIRE JACK WHICH WAS LOOSE FINAL TEST O.K..

2FMZA5141XB T/A3 F T/WB * T/A AS T/DT T/LM
01-FEB-
1999

19-APR-
1999

171054 USA 5 * * * * * * * 5769

AWS Claim Key: 3822113 Trx Code: 99S17 Labor Hrs: 0.3

Dlr Cd-Sub Cd: 03244 - * Name: NATIONAL CITY FORD Ph: 619-4772711 St:CA Ctry Cd: USA Reg Cd: NA Repr Date:21-AUG-1999 Doc #:505182C

Cust Comments: 99S17 INSTALLATION OF BRAKE FLUID LEVEL

Tech Comments: PERFORMED RECALL #99S17.. INSTALLED BRAKE FLUID WARNING LABEL..

2FMZA5141XB T/A3 F T/WB * T/A AS T/DT T/LM
01-FEB-
1999

19-APR-
1999

171054 USA 5 3A06 070101 F2DZ 7F401 A L72 D8 6150

AWS Claim Key: 4193568 Trx Code: 2 Labor Hrs: 8.3

Dlr Cd-Sub Cd: 03244 - * Name: NATIONAL CITY FORD Ph: 619-4772711 St:CA Ctry Cd: USA Reg Cd: NA Repr Date:02-SEP-1999 Doc #:505887A

Cust Comments: THE VEHILCE IS LEAKING TRANSMISSION FLUID PLEASE CHECK AND ADVISE

Tech Comments:
PERFROMED TRANSMISSION LEAK DIAG. REPLACED LEAKING TORQUE CONVEROTR SEAL AND REPLACED PAN GASKET. CHECKED PULLY THAT APPEARD TO BE CRACKED FOUND PULLY 
TO HAVE A MARKING LINE WHICH WAS NOT A CRACK

2FMZA5141XB T/A3 F T/WB * T/A AS T/DT T/LM
01-FEB-
1999

19-APR-
1999

171054 USA 5 5G05 040001 * FRONT * H26 W6 6539

AWS Claim Key: 4193569 Trx Code: 2 Labor Hrs: 0.7

Dlr Cd-Sub Cd: 03244 - * Name: NATIONAL CITY FORD Ph: 619-4772711 St:CA Ctry Cd: USA Reg Cd: NA Repr Date:09-SEP-1999 Doc #:506224A

Cust Comments: THE VEHILCE WILL PULL TO THE RIGHT WHILE DRIVING AND THE STEERING WHEEL IS NOT CENTERED PLEASE CHECK AND ADV ISE

Tech Comments: CK AND CORRECT CAMBER, CASTER AND TOE IN

01-FEB- 19-APR-

Page 1 of 3Claims List Report
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2FMZA5141XB T/A3 F T/WB * T/A AS T/DT T/LM 1999 1999 171054 USA 19 3A13 * * * * * * 25227

AWS Claim Key: 12390508 Trx Code: 00B51 Labor Hrs: 1

Dlr Cd-Sub Cd: 03244 - * Name: NATIONAL CITY FORD Ph: 619-4772711 St:CA Ctry Cd: USA Reg Cd: NA Repr Date:25-OCT-2000 Doc #:532007A

Cust Comments: REAR LUBE TUBE AND BRACKET RECALL

Tech Comments: TECHNICIAN PERFORMED REAR LUBE AND BRACKET RECA LL PER RECALL INSTRUCTIONS.

2FMZA5141XB T/A3 F T/WB * T/A AS T/DT T/LM
01-FEB-
1999

19-APR-
1999

171054 USA 19 3A11 070300 * 7003 * P59 82 25227

AWS Claim Key: 12390509 Trx Code: E84 Labor Hrs: 1.2

Dlr Cd-Sub Cd: 03244 - * Name: NATIONAL CITY FORD Ph: 619-4772711 St:CA Ctry Cd: USA Reg Cd: NA Repr Date:25-OCT-2000 Doc #:532007B

Cust Comments: ON RIGHT TURNS WHEN RELEASING GAS CAR SEEMS TO JERK

Tech Comments: TECHNICIAN PERFORMED EEC V TEST KOEO AND KOER SYSTEM PASSED. TR TEST, ELECTRONIC PRESSURE TE ST. REPROGRAMED PROCESSOR, ROAD TEST.

2FMZA5141XB T/A3 F T/WB * T/A AS T/DT T/LM
01-FEB-
1999

19-APR-
1999

171054 USA 19 6C06 010507 * 1631012 * N51 07 25227

AWS Claim Key: 12390510 Trx Code: E84 Labor Hrs: 0.6

Dlr Cd-Sub Cd: 03244 - * Name: NATIONAL CITY FORD Ph: 619-4772711 St:CA Ctry Cd: USA Reg Cd: NA Repr Date:25-OCT-2000 Doc #:532007C

Cust Comments: LEFT REAR SHOCK SQUEEKS

Tech Comments:
TECHNICIAN CHECKED REAR SHOCKS AND SUSPENSION. ALL OPERATIONS NORMAL AT THIS TIME. ON TEST DRI VE TECH NOTED SQUEAK AND ADJUSTED INTERIOR TRIM , ROAD TEST 
O.K.

2FMZA5141XB T/A3 F T/WB * T/A AS T/DT T/LM
01-FEB-
1999

19-APR-
1999

171054 USA 31 * * * * * * * 44377

AWS Claim Key: 18828671 Trx Code: 01S25 Labor Hrs: 0.7

Dlr Cd-Sub Cd: 03244 - * Name: NATIONAL CITY FORD Ph: 619-4772711 St:CA Ctry Cd: USA Reg Cd: NA Repr Date:19-OCT-2001 Doc #:559906A

Cust Comments: REPLACE WIPER MOTOR GEAR COVER PER RECALL

Tech Comments: REPLACE WIPER MOTOR COVER

2FMZA5141XB T/A3 F T/WB * T/A AS T/DT T/LM
01-FEB-
1999

19-APR-
1999

171054 USA 43 1C03 0310XX XR3Z 6079 AA N11 D8 63965

AWS Claim Key: 21721978 Trx Code: P05 Labor Hrs: 9.2

Dlr Cd-Sub Cd: 03244 - * Name: NATIONAL CITY FORD Ph: 619-4772711 St:CA Ctry Cd: USA Reg Cd: NA Repr Date:08-OCT-2002 Doc #:587408A

Cust Comments: NOISE FROM ENGINE AUTH FOR R&R CYLINDER HEAD TO INSPECT

Tech Comments: PERFORM COMPRESSION TEST AND CYLINDER HEAD LEAK TEST, REMOVE BOTH CYLINDER HEADS TO CLEAN PISTONS,COMBUSTION CHAMBERS. REASSEMBLE , PRESSURE TEST

2FMZA5141XB T/A3 F T/WB * T/A AS T/DT T/LM
01-FEB-
1999

19-APR-
1999

171054 USA 69 3A11 070100 XF2Z 7V000 BARM G29 42 96758

AWS Claim Key: 23499564 Trx Code: SPW Labor Hrs: 7.4

Dlr Cd-Sub Cd: 09149 - * Name: PERRY FORD OF NATIONAL CITY Ph: 619-4772711 St:CA Ctry Cd: USA Reg Cd: NA Repr Date:24-NOV-2004
Doc 

#:10470001

Cust Comments: CUSTOMER STATES O D LIGHT FLASHES AT FREEWAY SPEEDS.ADVISE

Tech Comments:

DIAG TRANS, EEC TEST FOUND CODE P0741, DISSASEMBLE TRANS AND INSPECT TURBINE SEALS, TCC SOLENOID, STATOR, AND FOUND NOTHING. INSPECTED TRANS COMPLETELY AND 
DID NOT FIND ANYTHING. FORD REP INSPECTED TRANS AND DECIDED TO INSTALL NEW TRANS IN VEH. INSTALLED TRANS, FLUSHED COOLER LINES, AND INSTALLED FILTER. ROAD 
TESTED FOR 159 MILES ALL SYSTEMS PASS.
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ESP / Recall Information 

VIN: 2FMZA5141XB

No ESP Information for this VIN 

----------------Recall Information---------------- 
-------------------------Field Service Action------------------------- 

Number Type Description Status 
Status 
Date 

Dealer Code 

00B51 
CUSTOMER SAT/OWNER 

NOTIF PGM 
REAR LUBE TUBE AND BRACKET CLOSE - REPAIRED 2000-10-25 03244USAF71082 

00T07 SPECIAL SVC INSTRUCTION 
PCM REPROGRAM - SPECIAL SERVICE 

INSTRUCTION 
CLOSE - EXPIRED 

01S25 SAFETY RECALL WIPER MOTOR GEAR COVER CLOSE - REPAIRED 2001-10-19 03244USAF71082 

99S17 SAFETY RECALL 
INSTALLATION OF BRAKE FLUID WARNING 

LABEL 
CLOSE - REPAIRED 1999-08-21 03244USAF71082 
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PE08-035  0341LP



PE08-035  0342LP



PE08-035  0343LP



PE08-035  0344LP



PE08-035  0345LP



PE08-035  0346LP



PE08-035  0347LP



PE08-035  0348LP



PE08-035  0349LP



 

 

 

 

PE08-035  0350LP



PE08-035  0351LP



PE08-035  0352LP



PE08-035  0353LP



PE08-035  0354LP



PE08-035  0355LP



PE08-035  0356LP



 

 

 

PE08-035  0357LP



PE08-035  0358LP



PE08-035  0359LP



PE08-035  0360LP



PE08-035  0361LP



PE08-035  0362LP



PE08-035  0363LP



PE08-035  0364LP



PE08-035  0365LP



PE08-035  0366LP



PE08-035  0367LP



 

 

PE08-035  0368LP



PE08-035  0369LP



PE08-035  0370LP



PE08-035  0371LP



PE08-035  0372LP



PE08-035  0373LP



 

 

 

035  0374LP



PE08-035  0375LP



PE08-035  0376LP



PE08-035  0377LP



PE08-035  0378LP



PE08-035  0379LP



PE08-035  0380LP



PE08-035  0381LP



PE08-035  0382LP



PE08-035  0383LP



PE08-035  0384LP



PE08-035  0385LP



PE08-035  0386LP



PE08-035  0387LP



PE08-035  0388LP



PE08-035  0389LP



 

 

 

 

PE08-035  0390LP



PE08-035  0391LP



PE08-035  0392LP



PE08-035  0393LP



PE08-035  0394LP



PE08-035  0395LP



PE08-035  0396LP



 

 

035  0397LP



PE08-035  0398LP



PE08-035  0399LP



PE08-035  0400LP



PE08-035  0401LP



PE08-035  0402LP



PE08-035  0403LP



PE08-035  0404LP



PE08-035  0405LP



PE08-035  0406LP



PE08-035  0407LP



PE08-035  0408LP



PE08-035  0409LP



PE08-035  0410LP



PE08-035  0411LP



PE08-035  0412LP



PE08-035  0413LP



PE08-035  0414LP



PE08-035  0415LP



 

 

 

 

PE08-035  0416LP



PE08-035  0417LP



PE08-035  0418LP



PE08-035  0419LP



PE08-035  0420LP



PE08-035  0421LP



PE08-035  0422LP



PE08-035  0423LP



PE08-035  0424LP



PE08-035  0425LP



PE08-035  0426LP



 

 

 

PE08-035  0427LP



PE08-035  0428LP



PE08-035  0429LP



PE08-035  0430LP



PE08-035  0431LP



PE08-035  0432LP



 

 

PE08-035  0433LP



PE08-035  0434LP



PE08-035  0435LP



PE08-035  0436LP



PE08-035  0437LP



PE08-035  0438LP



PE08-035  0439LP



PE08-035  0440LP



PE08-035  0441LP



PE08-035  0442LP



PE08-035  0443LP



PE08-035  0444LP



PE08-035  0445LP



PE08-035  0446LP



PE08-035  0447LP



PE08-035  0448LP



 

PE08-035  0449LP



PE08-035  0450LP



PE08-035  0451LP



PE08-035  0452LP



PE08-035  0453LP



PE08-035  0454LP



PE08-035  0455LP



 

 

 

PE08-035  0456LP



PE08-035  0457LP



PE08-035  0458LP



PE08-035  0459LP



PE08-035  0460LP



PE08-035  0461LP



PE08-035  0462LP



PE08-035  0463LP



PE08-035  0464LP



 

 

 

PE08-035  0465LP



PE08-035  0466LP



PE08-035  0467LP



PE08-035  0468LP



PE08-035  0469LP



PE08-035  0470LP



PE08-035  0471LP



PE08-035  0472LP




