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-Oct_11_2007-11_37_00.txt
VIN FSA DetailsVIN FSA Details 
             * Confidential *
            VIN:2FMDA514XTB  
            FSA Status:Launched
            Brand:FORD 
            Manufacturing Country:CAN

            FSA Details
            00000454 FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS FROM 
            WARRANTY START DATE REGARDLESS 
            Vehicle Details
            Model Year:1996Assembly Plant:OAKVILLE PLANT BUILD 
            Vehicle Line:WINDSTAR (WIN88/WIN126) Production Date:10-Jun-1996
            Body Style Description:EXTENDED WAGON Warranty Start 
Date:17-Aug-1996
            Vehicle Type Description:TRUCK Sale Date:17-Aug-1996
            VDM Vehicle Status:800Engine Tag Code:6K542BA
            Emissions: 

                  Vehicle Conditions
                  CodeVehicle ConditionBegin DateEnd DateSource

            Owner Details
            Current Owner 
            Business Name:
            Owner  
            Address 1:  
            Address 2:
            Address 3:
            Address 4:
            City:MOUNT VERNON 
            State/Province:Indiana Phone #:
            ZIP/Postal Code  9010E-Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:28-May-2001Vendor Applied Date:
            Vendor Match Code 
            Description:4-NEITHER NAME OR ADDRESS MATC
             
            N&A Source:POLK GCamp Applied Date:25-Jun-2001
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt Code:- 
            Company Car:  

             Historical Owner
            Business Name:
            Owner Name:  
            Address  
            Address 2:
            Address 3:
            Address 4:
            City:EVANSVILLE 
            State/Province:Indiana Phone #:
            ZIP/Postal Code:  -Mail:
            Country:UNITED STATES 
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            Owner Effective Date:01-Mar-1999Vendor Applied Date:
            Vendor Match Code 
            Description:- 

            N&A Source:POLK GCamp Applied Date:09-Jun-1999
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt:- 
            Company Car: 
             Historical Owner
            Business Name:
            Owner Name:  
            Address 1:  
            Address 2:
            Address 3:
            Address 4:
            City:EVANSVILLE 
            State/Province:Indiana Phone #:
            ZIP/Postal Mail:
            Country:UNITED STATES 
             
            Owner Effective Date:28-Aug-1996Vendor Applied Date:
            Vendor Match Code 
            Description:- 

            N&A Source:POLK GCamp Applied Date:11-Dec-1996
            Mail Status:ActiveMail Suppression Date:
             
            Fleet Code:Fleet Name:
            Fleet Status:Fleet Mgmt:- 
            Company Car: 

             P&A CodeGEO SalesSales CodeSub CodeDescription
            Ordering04171USAF47501Mount Vernon Ford-Mercury, LLC 
            Ship-To04171USAF47501Mount Vernon Ford-Mercury, LLC 
            Stocking04171USAF47501Mount Vernon Ford-Mercury, LLC 
            Selling04171USAF47501Mount Vernon Ford-Mercury, LLC 
            FSA Details 
            VIN: 2FMDA514XTBC07166
            Local FSA: 01M03 - FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS 
            FROM WARRANTY START DATE REGARDLESS Global FSA: 00000454

                  Hub: FORD NORTH AMERICA    Country: UNITED STATES 
                    
                  Segment / VIN Group(s):Supplement Code:
                  + 0 - TARGET SEGMENT 
                    - AA - KITCODE AA 
                  00- Original

                  Responsible Dealer
                  P&A CodeGEO SalesSales CodeSub CodeDescription
                  05142USAF47501Expressway Ford-Mercury of Mount Vernon, LLC 

                  Eligibility Indicators
                  TypeIndicatorUpdated
                  Repair EligibilityY06-Jun-2001
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                  Display EligibilityY06-Jun-2001
                  Original Mail EligibilityN20-Jun-2001
                  Follow up MailY20-Jun-2001

                  VIN/FSA Vehicle Condition
                  CodeVehicle ConditionBegin DateEnd DateSource

                  DescriptionRelease Date
                  MAILED - ORIGINAL NOTIFICATION 20-Jun-2001

                  Repair
                  StatusSystem DateRepair DateCountryDealer CodeClaim 
                  #Option/Labor CodeCostSource

                  VIN/FSA Vehicle Status
                  DescriptionReasonDate
                  OPEN - LAUNCHEDOpen20-Jun-2001
                  Confirmed 06-Jun-2001

                   VIN FSA Mail History 
                          
                        Local FSA:01M03-!FRONT SPRINGS - ADDITIONAL CO...Global 
                        FSA:00000454
                              Release:OOWNER LETTER
                              Release Date:20-Jun-2001
                              Mail Date:06-Aug-2001 to 14-Sep-2001
                              Restricted Address: No
                              Address: 
                              
                              EVANSVILLE,IN
                              UNITED STATES
                              Resp. Dealer:04171USAF47501-
                              Fleet Acct:
                              Fleet Mgmt Loc:
                              N&A Source:POLK
                              Owner Effective Date:01-Mar-1999 
                              Note:

            FSA Counts

            FSA CategoryRepair Eligible (Open)Repair Ineligible (Closed)Total
            CUST SAT PGM - MULTI REPAIR 101
            SAFETY RECALL 011
             
            Total112

Copyright ©2002 Ford Motor Company. All rights reserved. 
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Sent Via U.S. Mail 

 

May 8, 2008 

 

MR  

 

MOUNT VERNON  IN   

 

Re: 1996 Windstar   

Vin:  2FMDA514XTB  

 

Dear Mr.  

 

Your phone call dated October 10, 2007 was forwarded to Consumer Affairs for review. 

 

We sincerely regret the circumstances you described.  Customer satisfaction is a primary objective of the Ford 

Motor Company and we try to make every attempt to ensure that our owners are satisfied.  We recognize the 

importance of retaining customer confidence in us after the purchase. 

 

Although warranties are designed to cover unpredictable situations which may occur, we are always willing to 

consider individual requests for assistance beyond the warranty period.  We hope you understand, however,  

your vehicle is not involved in any open recalls that would have contributed to the circumstances you 

described.  Furthermore, your windstar is not involved in the 05S28 recall (speed control deactivation system 

or switch). As a result, we are unable to provide any assistance with this matter. 

 

We are sorry that we cannot meet your expectations in this instance.  Thank you for contacting us. 

 

 

Sincerely, 

 

 

 

Beth Shuman 

Consumer Affairs 
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