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Customer Info

Customer: R IS rirary Phone: IS Scondary Phone:

Address | --c\seoro ne (G

Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email;

Ford Confidential

Page 1 of 1

PE08-035 0002LP



Page 1 of 1

Action Detail (U wneffe
VIN: 2FMD Year: 2001 Model: WINDSTAR  Case: 515782397
Name: M Owner Status: Subsequent ~ WSD: 2001-03-31
Symptom Desc: FIRE/SMOKE SCORCHED/BURNT UNDERHOOD Primary Phone: ||| N
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone:
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: GREEN FORD
Origin Desc: US CONCERN CASE BASE P & A Code: 01131
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 1 M| Comm Type: PHONE
Action Date: 08/27/2007 Action Time: 14:19:37:533 Action Data: No

Analyst: OPAJUELO

Caller Information If Different From Vehicle Owner:

First Name Middle Initial Last Name Day Phone Relationship

COMMENTS: CUSTOMER SAID: —-SPANISH CALL--CUST IS ALLEGING VEH BEGAN TO BURN DUE TO MANUFACTURER DEFECT-
-VEH BEGAN TO BURN ON 8-25-07--FIRE ORIGINATED ON SPEED CONTROL DEACTIVATION SWITCH--VEH IS AT DLR~-NO FIRE
REPORT WAS FILED--NO OTHER DAMAGES OCCURRED--NO CLAIM HAS BEEN FILED--THE VEH IS REPAIRABLE-THE VEH WAS
RUNNING AT TIME--CUST IS SEEKING ASSISTANCE WITH COST OF REPAIR, ALLEGING THAT THIS WAS A MANUFACTURER
DEFECT~~~~~DEALER SAID: -GREEN FORD INC. 3800 WEST WENDOVER AVENUE GREENSBORO, NC 27407 TEL:(336) 292-
8310~~~~~~ CRC ADVISED: -- | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE
WRITTEN NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE
CARRIER AND REPORT THE ACCIDENT.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION
BEFORE SENDING ISSUE.--CCR ADVISED OF ABOVE

Ford Confidential
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Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone Market  P&A Code Sales Code
S2-CHARLOTTE 21-ATLANTA K A02 01131 F21221
Dealer Name: GREEN FORD
Dealer Address: 3800 WEST WENDOVER AVENUE
GREENSBORQ NC 27407
Dealer Main Phone: 336-292-8310
Position Employee Name
CUST RELATIONS MGR Laci VanDell
CUST RELATIONS MGR Lina Henson
DEALER/PARTNER DEAN GREEN
GENERAL MANAGER MICHAEL KOBALLA
PARTS MANAGER BARTLEY K HOYLE
PARTS & SERVICE DIRECTOR BOBBY W LEONARD
SALES MANAGER GREGORY F MASTERS
SALES MANAGER JOHN F LAWSON
SALES MANAGER KENNETH E BAYNES
SALES MANAGER RONNIE BEST SR
SALES MANAGER KERRY S KULP

Ford Confidential
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ESP ! Recall Infermation

viIN: 2eMpAs14418 N

No ESP Information for this VIN

rereeeseeeenee-RECal | INfOrmationsssssseeresse-ns
S = 1 | [V V1P T ) O —

Page 1 of 1

Number Type Description Status Sé:ttlés Dealer Code
oLta | LABELLITERATURE _[2001 CARS AND LIGHT TRUCKS - CLOSE - FORCE
PROGRAM TIRE WARRANTY COMPLE

01521 | SAFETYRECALL  [SEAT BELT BUCKLE GLOSE - INSPECT 2002161 " |o1050UsAF21223

01825 | SAFETYRECALL  [WIPER MOTOR GEAR COVER CLOSE - REPAIRED 2002161 " lo10s0UsaF21223
TUBE-MOUNTED EGR PRESSURE
SENSOR - ADDITIONAL COVERAGE

CUST SAT PGM - MULTI [OF 2 YRS/24.000 MILES - SEE

02M01 REPAIR BULLETIN 02M01 FOR 2002 2.0L OPEN - LAUNCHED
ZETEC FOCUS' W/DASH MOUNTED
EGR PRESSURE SENSOR

02533 |  SAFETY RECALL gkIEF‘fTR*CA" CONNECTOR/SEALER | ) ok . REPAIRED 200025;05' 01050USAF21223
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2FMDAS51441BA95199 Page 1 of 1

OASIS RESULT: i
2FmDA51441B I FCXWS445
© Copyright 2002-2007 Ford Motor Company. All rights reserved.

Y. VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2001 WINDSTAR LX 3 /4 DOOR WAGON 3.8L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
4F50N AUTO TRANSAXLE 15

U,.» - WARNING MESSAGES

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT
- ARN MESSAGES

\
[

‘s.. GENERAL WARRANTY INFORMATION

i

WARRANTY START DATE BUILD DATE SALE MILEAGE
03/31/2001 12/21/2000 00165

U OUTSTANDING FIELD SERVICE ACTIONS

02MO1

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE TUBE-MOUNTED EGR PRESSURE SENSOR -
ADDITIONAL COVERAGE OF 2 YRS/24,000 MILES - S EE BULLETIN 02M01 FOR 2002 2.0L ZETEC
FOCUS' W/DASH MOUNTED EGR PRESSURE SENSOR

,,»«. . EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE

§¢ WARRANTY REPAIR HISTORY

NO RECENT REPAIR HISTORY ON VEHICLE
Click Here for Full Warranty History

END OF OASIS REPORT FOR 2FMDA51441 B-
Report Applies to Country Code: USA

PE08-035 0006LP
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Ford Customer Service Division PO Box 6248, MD 3NE-B
Dearborn, M| 48126 USA

August 28, 2007

Sent Via U.S. Mail

Greensboro, NC _

RE: 2001 Windstar
VIN: 2FMDAS51441B

Dear Mr. -:

This letter is in response to your call to our Ford Customer Relationship Center.

We sincerely regret any inconveniences that you have experienced regarding your vehicle.
Customer satisfaction is one of the primary objectives of Ford Motor Company. We commit
substantial resources and diligent efforts in a sincere attempt to address the concerns of our
customers. Our review indicates that there are no recalls or owner notification programs on
your vehicle. Recalls and owner notification programs are Vehicle Identification Number
(VIN) and year specific. We regret that we are unable to be of assistance in this matter.

We appreciate the opportunity to review your request.

Respectfully yours,

Wannetta Hill
Consumer Affairs

PE08-035 0007LP
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_—0ct_ll_2007—1l_37_00 LEXt
VIN FSA DetailsVIN FSA Details
* confidential *

VIN:2FMDA5S 14XTF

FSA Status:Launche

Brand: FORD

Manufacturing Country:CAN

FSA Details

00000454 FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS FROM

WARRANTY START DATE REGARDLESS

Vehicle Details

ModeTl Year:1996Assembly Plant:0AKVILLE PLANT BUILD

vehicle Line:WINDSTAR (WIN88/WIN126) Production Date:10-Jun-1996

Body Style Description:EXTENDED WAGON Warranty Start
Date:17-Aug-1996

Vehicle Type Description:TRUCK Sale Date:17-Aug-1996

VDM Vehicle Status:800Engine Tag Code:6K542BA

Emissions:

vehicle Conditions_ )
Codevehicle ConditionBegin DateEnd DateSource

owner Details

current owner

Business Name:

owner

Address 1:

Address 2:

Address 3:

Address 4:

City:MOUNT VERNON
State/Province:Indiana Phone #:

ZIP/Postal Cod 9010E-Mail:
country: UNITEDm

owner Effective Date:28-May-2001vendor Applied Date:
vendor Match Code
Description:4-NEITHER NAME OR ADDRESS MATC

N&A Source:POLK GCamp_ Applied Date:25-Jun-2001
Mail Status:ActiveMail Suppression Date:

Fleet Code:Fleet Name:
Fleet Status:Fleet Mgmt Code:-
Company car:

Hi§torica1 owner
Business Name:

owner Name:
Address
Address Z:

Address 3:

Address 4:

ci ty:EVANSVILLE
State/Province:Indiana Phone #:

ZIP/Postal Code:q B Vail:
STATE

country:UNITED
Page 1
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albin_gcamp-0ct_11_2007-11_37_00.txt

owner Effective Date:01-Mar-1999vendor Applied Date:
vendor Match Code
Description:-

N&A Source:POLK GCamp Applied Date:09-Jun-1999
Mail Status:ActiveMail Suppression Date:

Fleet Code:Fleet Name:
Fleet Status:Fleet Mgmt:-
Company car:

Historical owner
Business Name:
owner Name:
Address 1:
Address 2:
Address 3:
Address 4:
City:EVANSVILLE
State/Province:Indiana Phone #:

z1p/Posta| [ 2 1
country:UN

owner Effective Date:28-Aug-1996vendor Applied Date:
Vendor Match Code
Description:-

N&A Source:POLK GCamp Applied Date:11-Dec-1996
Mail Status:ActiveMail Suppression Date:

Fleet Code:Fleet Name:
Fleet Status:Fleet Mgmt:-
Company car:

P&A CodeGEO SalesSales CodeSub CodeDescription
Oordering04171USAF47501Mount Vernon Ford-Mercury, LLC
Ship-To04171USAF47501Mount Vernon Ford-Mercury, LLC
Stocking04171USAF47501Mount Vernon Ford-Mercury, LLC
Sel1ing04171USAF47501Mount Vernon Ford-Mercury, LLC
FSA Details
VIN: 2FMDA514XTBC07166
Local FSA: 01MO3 - FRONT SPRINGS - ADDITIONAL COVERAGE TO 10 YEARS
FROM WARRANTY START DATE REGARDLESS Global FSA: 00000454

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s):Supplement Code:
+ 0 - TARGET SEGMENT

- AA - KITCODE AA
00- original

Responsible Dealer o
P&A CodeGEO SalesSales CodeSub CodeDescription
05142USAF47501Expressway Ford-Mercury of Mount Vernon, LLC

ETigibility Indicators

TypeIndicatoruUpdated

Repair Eligibilityy06-Jun-2001
Page 2
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albin_gcamp-0ct_11_2007-11_37_00.txt
Display EligibilityY06-Jun-2001
original Mail EligibiTlityN20-Jun-2001
Follow up Maily20-3Jun-2001

VIN/FSA Vehicle Condition
Codevehicle ConditionBegin DateEnd DateSource

DescriptionRelease Date
MAILED - ORIGINAL NOTIFICATION 20-Jun-2001

Repair
StatusSystem DateRepair DateCountryDealer CodeClaim
#option/Labor CodeCostSource

VIN/FSA Vehicle Status
DescriptionReasonDate
OPEN - LAUNCHEDOpen20-Jun-2001
confirmed 06-Jun-2001

VIN FSA Mail History

Local FSA:01MO3-!FRONT SPRINGS - ADDITIONAL CO...Global
FSA:00000454

ReTease:00WNER LETTER

Release Date:20-Jun-2001

Mail Date:06-Aug-2001 to 14-Sep-2001

Restricted Address: No

Address: -
EVANSVILLE, IN
—UNITED STATES
Resp. Dealer:04171USAF47501-

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:POLK

owner Effective Date:01-mMar-1999
Note:

FSA Counts

FSA CategoryRepair Eligible (Open)Repair Ineligible (Closed)Total
CUST SAT PGM - MULTI REPAIR 101

SAFETY RECALL 011

Totalll2

Copyright ©2002 Ford Motor Company. All rights reserved.

Page 3
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Sent Via U.S. Mail

May 8, 2008
MR I
I

MOUNT VERNON IN

Re: 1996 Windstar
Vin: 2FMDAS 14XT_

Dear Mr. | IR

Your phone call dated October 10, 2007 was forwarded to Consumer Affairs for review.

We sincerely regret the circumstances you described. Customer satisfaction is a primary objective of the Ford
Motor Company and we try to make every attempt to ensure that our owners are satisfied. We recognize the
importance of retaining customer confidence in us after the purchase.

Although warranties are designed to cover unpredictable situations which may occur, we are always willing to
consider individual requests for assistance beyond the warranty period. We hope you understand, however,
your vehicle is not involved in any open recalls that would have contributed to the circumstances you
described. Furthermore, your windstar is not involved in the 05S28 recall (speed control deactivation system

or switch). As a result, we are unable to provide any assistance with this matter.

We are sorry that we cannot meet your expectations in this instance. Thank you for contacting us.

Sincerely,

Beth Shuman
Consumer Affairs

PE08-035 0012LP
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CASE NUMBER
548502637

@

CUSTOMER NAME

LP ANALYST
Jeff Schwagle

CDSID
jschwagl

TYPE
New Closed Case File
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Lusiomer pata LinK - wuit, Fage | o1 1

All Action Details for Issue

VIN: 2Frmza51401 I Year: 2001 Model: WINDSTAR  Case: 548502637
Name: MR Owner Status: Subsequent WSD: 2001-02-10

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOQD Primary Phone

Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho

Issue Type: 07 LEGAL Issue Status: CLOSED

Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE

Dealer: 04908 SAWGRASS FORD Origin Desc: US CONCERN CASE BASE
Odometer: 120000 MI Comm Type: PHONE

Analyst Name: HEATHER TERRY (HTERRY2) Analyst: HTERRY?2

Action Date: 09/20/2007 Action Time: 15.14.09.863 Action Data: No

Comments CUSTOMER SAID: <><>STATES THE SENSOR UNDER THE BRAKE FLUID BURNT <><>STATES HE LIVES
IN FLORIDA BUT HAS THE VEH IN NEW JERSEY NOW <><>STATES THE FIRE HAPPENED ON AUG 17TH
<><>STATES NO FIRE REPORT <><>STATES IT WAS A SMALL FIRE AND HE PUT IT OUT HIMSELF<><><>CUST
WANTS FORD TO PAY FOR THE REPAIRS <><>STATES HE TOOK VEH TO A MECHANIC AND HE SAYS THERE IS A
KNOWN PROBLEM WITH THESE VEH AND ADVISED CUST TO CALL FORD MOTOR COMPANY <><>STATES THAT
IN THE ENGINE IN THE BACK NEAR FIREWALL IS WHERE THE FIRE STARTED <>STATES HE SMELT SOMETHING
BURNING AND HE WENT TO PUT AIR IN TIRE AND NOTICED THE FIRE <><><><><><>STATES HE HAS NOT
WORKED WITH INSURANCE COMPANY, STATES VEH WAS RUNNING WHEN IT CAUGHT FIRE <><><>VEH IS
REPAIRABLE<><><>DEALER SAID: SAWGRASS FORD14501 WEST SUNRISE BLVD SUNRISE, FL 33323TEL:(954)
851-9000CRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU WILL
RECEIVE WRITTEN NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY
YOUR INSURANCE CARRIER AND REPORT THE ACCIDENT.NOTE TO CCR: REMEMBER TO VERIFY ALL
CUSTOMER CONTACT INFORMATION BEFORE SENDING ISSUE.

Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER

. Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 04908 SAWGRASS FORD PREVENTION
. Comm Type: OUTBOUND
Odometer: 120000 M| CUSTOMER MAIL
Analyst Name: .
SCHWAGLE JEFF Analyst: JSCHWAGL
Action Date: 09/21/2007 Action Time: 15.43.32.481 Action Data: No

Comments ** LPA COMMENTS ***- LPA SENT LETTER ACKNOWLEDGING RECEIPT OF COMPLAINT

Action: DENY ASSISTANCE - BEYOND WARRANTY

) Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 04908 SAWGRASS FORD PREVENTION
. Comm Type: OUTBOUND
Odometer: 120000 M! CUSTOMER MAIL
Analyst Name: 3
SCHWAGLE, JEFF Analyst: JSCHWAGL
Action Date: 09/21/2007 Action Time: 15.44,08.731 Action Data: No

Comments *** LPA COMMENTS ***- VEHICLE IS BEYOND WARRANTY AND THERE ARE NO OPEN FSA'S RELATED
TO FIRE- LPA RECOMMENDS NO FURTHER ACTION

Ford Confidential

https:ﬁweb.cudl.dealerconnection‘comﬂssuestuDLIssueActionsAIlPrint.asp?Action=Acti... 9/21/2007
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Ford Customer Service Division PO Box 6248, MD 3NE-B
Dearborn, M] 48126 USA

September 21, 2007

Sent Via U.S. Mail

Plantation, FL [ NG|

RE: 2001 Ford Windstar
' VIN: 2FMZA51401

Dear Mr. NGB

This is in response to your letter regarding your vehicle's concerns.

We sincerely regret any inconveniences that you have experienced regarding your vehicle.
Customer satisfaction is one of the primary objectives of Ford Motor Company. We commit
substantial resources and diligent efforts in a sincere attempt to address the concerns of our
customers. Our review indicates that there are no open recalls or owner notification programs

pertaining to the fire on the 2001 Ford Windstar. We regret that we are unable to be of assistance in
this matter.

Thank you for contacting us.
Respectfully yours,

Jeff Schwagle
Consumer Affairs

&
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Action Detail
viN: 2rMzas 1401 Year: 2001 Model: WINDSTAR  Case: 548502637
Name: MR I Owner Status: Subsequent ~ WSD: 2001-02-10
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone: _
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phon
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: SAWGRASS FORD
Origin Desc: US CONCERN CASE BASE P & A Code: 04908
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 120000 MI Comm Type: PHONE
Action Date: 09/20/2007 Action Time: 15:14:09:863 Action Data: No

Analyst: HTERRY?2

COMMENTS: CUSTOMER SAID: <><>STATES THE SENSOR UNDER THE BRAKE FLUID BURNT <><>STATES HE LIVES IN
FLORIDA BUT HAS THE VEH IN NEW JERSEY NOW <><>STATES THE FIRE HAPPENED ON AUG 17TH <><>STATES NO FIRE
REPORT <><>STATES IT WAS A SMALL FIRE AND HE PUT IT OUT HIMSELF<><><>CUST WANTS FORD TO PAY FOR THE
REPAIRS <><>8TATES HE TOOK VEH TO A MECHANIC AND HE SAYS THERE IS A KNOWN PROBLEM WITH THESE VEH AND
ADVISED CUST TO CALL FORD MOTOR COMPANY <><>STATES THAT IN THE ENGINE IN THE BACK NEAR FIREWALL IS
WHERE THE FIRE STARTED <>STATES HE SMELT SOMETHING BURNING AND HE WENT TO PUT AIR IN TIRE AND NOTICED
THE FIRE <><><><><><>STATES HE HAS NOT WORKED WITH INSURANCE COMPANY, STATES VEH WAS RUNNING WHEN IT
CAUGHT FIRE <><><>VEH IS REPAIRABLE<><><>DEALER SAID: SAWGRASS FORD14501 WEST SUNRISE BLVD SUNRISE, FL
33323TEL:(954) 851-9000CRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU
WILL RECEIVE WRITTEN NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR
INSURANCE CARRIER AND REPORT THE ACCIDENT.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint. asp?Action=A... 9/21/2007
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Customer Info

Customer: econdary Phone:_
Address L 33322 -4921

Country: USA Language: EN
cell Phone | INENENEGEN Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential
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Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone Market P&A Code Sales Code
S4-MIAMI 24-ORLANDO B A01 04908 F24009
Dealer Name: SAWGRASS FORD
Dealer Address: 14501 WEST SUNRISE BLVD
SUNRISE FL 33323
Dealer Main Phone: 954-851-9000
Position Employee Name
DEALER/PARTNER PETER J MENTEN
DEALER/PARTNER DAVID M MENTEN
GENERAL MANAGER DALE MARINELLI
GENERAL MANAGER SCOTT S NICOLAS
PARTS MANAGER TIM STEELE
SALES MANAGER PAUL GARAFQLO
SALES MANAGER ALEXANDER MEDINA
SALES MANAGER WALT K STERN
SALES MANAGER DALLAS L CAMERON
SALES MANAGER BRADLEY L BARTO
SALES MANAGER JAMES D EVERLY
SALES MANAGER ERICK NUNEZ
SERVICE MANAGER MICHAEL J KUBIC
Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F... 9&%&28?; 0019LP
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rage 1 ot 1

ESP | Recall Information
viN: 2Fmzas1401 SN
No ESP Information for this VIN

---------------- Recall Informationss----=es=sem---
------------------------- Field Service Action---e-eceememeeenneen
s Status
Number Type Description Status Date Dealer Code
01521 | SAFETYRECALL  |SEAT BELT BUCKLE CLOSE - INSPECT 200227'08' 20528USAF13046
01525 | SAFETYRECALL  [WIPER MOTOR GEAR COVER CLOSE - REPAIRED 200227‘08‘ 20528USAF13046
SPECIAL SERVICE INSTRUCTION.
SPECIALSVC  |AXAN TRANSAXLE TRANSMISSION-
it INSTRUCTION  |COVERAGE THROUGH NEW VEHICLE]  CLOSE - EXPIRED
IWARRA
TUBE-MOUNTED EGR PRESSURE
SENSOR - ADDITIONAL COVERAGE
CUST SAT PGM - MULTI [OF 2 YRS/24,000 MILES - SEE
2201 REPAIR BULLETIN 02M01 FOR 2002 2.0L OPEN - LAUNCHED
ZETEC FOCUS' W/DASH MOUNTED
EGR PRESSURE SENSOR
02533 |  SAFETY RECALL E;lEF‘fTR'CAL CONNECTOR/SEALER | nsE . REPAIRED 20022?‘08' 20528USAF13046

https:;’fweb.cudl.dealerconnection‘com;’IssuestuDLIssueDetailVehESPRecallDet.asp?vin‘.. 9&%&289; 0020LP
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TIME RECEIVED REMOTE CSID DURATION PAGES STATUS
Fri, 2 mar 2007 10:47:56 -0500 bi1Imcge 43 1 Received
2007-03-02 07:46 billmege 8584859961 »>> EsyncMailfax P 1/1
Cly-110

ATTCIRIE Y OR FRATY WITHOUT ATTORNEY Nanc gad Adiessl: TELEMHOME NO . FOR COURT USE QuLY

LAW QFFICES COF WILLIAM R. McGEE
15855 W. BERMARDO DRIVE, SUITE 380

SBN: 201715 ’:ONF . i
: 2 ' CF ORIGINAL mgn |
, r Caurt
ATYORNEY FOR Mamal: _ ELAINTIFF Los Angsles Superior 47
Tz neme of cour snd nems o judicis] diskrle snd brench caurt, if ey FEB '2 0 zﬁﬂ?
SUPERICR COURT OF CA, COUNTY OF LO3 ANGELEH S e
111 NORTH HILL STREET, LOS ANGELES, CA 90012 Jobm A, Clarke, Executive OffiskriChe

PLAINTIFRFPETITIONER: DANNY ALVARADC

By H. Caxrillo, Deputy
DEFENDANT/RESPONDENT. FORD MOTOR COMPANY

. REQUESY FOR DISMISSAL CASE NUMDER:
:] Personal Injury, Proparty Damage, or Wrengful Death e

T “Motor Vehicle [lother
L JFamilylaw .
[ ] Eminent Domaln
[X ] Other {specify): VEHICLE LEMON LW
- A conformed copy will not be returmed by the clork.unless a method of return Is provided with the document. -
1. TO THE CLERK: Please dismlss this aclion as follows:

a. (1} L] With projudice (2) [x] without prejudice

b. (1} (] Complaint 2) [ Petition
(3) (] Cross-complaint filed by (namey: on (dafe):
(4} [__] Cross-complaint filed by fnamey: on {date):

{5} (] Entire action of all parties and all causes of action
{8) [ Jother {specify):*

Dats: 2LHS /97 Q/ [
JENNYFER 2. SARCCULZ0 }

: IGHATURE
(TYPLORPRINT NAME OF Y | ATroRNEY | | PARTY WITHOUT £110RNEY) Aftorney or pary; ithéuft ey for jI:)}fu\'\‘b‘.(Y ALAVARADO
j i

* I dismissal requasted 3 of specified parbes only of specified causes of

schon only, or of spucified cross-camplalnis andy, $o stals ard isnty X_ PlaintiffiPsttioner | Defandant/Respondent
the parties, causes of aclon, o cruss-complaings o ba dismizsed, " Cross « mplainant

2. TO THE CLERK: Consent to the above dismissal Is hereby givon,*™

Date:

(1YPE OR FRINE NAMEOF | ATTORNEY e

| PaRTY WIIHOUT ATTORNEY) Adtorncy or party without aftormey for:

** i a cross-complalil-or Response {Family Law) seeking allirmalive refiaf 42 on
file, P aliomey for croascampisinant {resgondent) musd sign thiz consent i_l PlalntiffiPetitionar

consent i required by Code of Civil Procadurs secdon £31(1y or ). 1 DetendanlRespondent

] Cross- complalnant

{To ba complaled by clerk) e
3. 1%/ Dismissal entered as requasiad on {date): F EB 2 3 2[]“?
4,
5.

k) Dismissal entered on (dfate); as to only (rame):
L] Dismissal not entered as requested for the following reasons (specify);

5% a. Attomey or party without attomey notified on {dafe): FEB 2 ¢ 200 /
b. Attomey or panty without altomey not notified. Filing party failed ta provids
___ acopy b confarm [ means to retum conformed copy

Hugo Qanilio .-_é

VA9 FEB g g ggpy A0 A CLARNE, CLERK  Clerk.by 0 Deny

e Page 1 611

Fum Adzpled for Mandaluy use . . 3 it e, § 6.

i :;5,:;.,32,&:1 REQUEST FOR DISMISSAL ; uﬁfgfi}m_ e N e
113
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EMOTE CSID DURATION PAGES STATUS
|T=rI:":: gEEEEVZE’BOJ’ 10:23:17 -0500 Ei‘l"lmcge 34 1 : Received
2007-03-02 07:22 billmecge 8584859961 »> EsyncMailfax P 1/1
The Law Offices of
William R. McGee

Bemardo Executive Center
16855 West Bernardo Drive, Su. 380, San Diego, CA 92127
(858)485-9140, Fax: (858)485-9961

E-mail: LemonAtty@aol.com

WMarch 2, 2007

VIA FAX ONLY: (366)629-3804
Ford Motar Company

Ford Customer Affairs

P.Q. Box 6248

MO# INE-B

Dearborn, Ml 48126-4207

Attn: Tanya Roguemore

= [

Dear Tanya:

This is to confirm that our client has accepted the repurchase terms as set forth in
the Refund Worksheet which you faxed to our office on March 2, 2007, with the addition
of 3850 additional attorneys fees as a greed (33,350 tofal). Itis my understanding that you
will request the settiement check(s) forthwith and that our client will be contacted by the
dealership directly to exchange the subject vehicie for their refund check; that the check

for the attomey's fees will be sent directly to our office.  Thank you for your prempt and
courteous attention to our client's ¢laim.

Very truly yours,

} A

WILLIAM R. McGEE

PE08-035 0023LP
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ATUS
TIME RECEIVED REMOTE CSID DURATION PAGES STATU
Fri, 2 Mar 2007 08:50:58 -0500 136 3 Recelved
03/01/2007 02:08 PM REFUND WORKSHEET ( M}{Intemst ) Page ; 1
RAVINR44

VIN: 1FTRX1255 SF-

Refund Breakdown Calculated by: DMARTIN3

the payoff and payments made, These itams are inherently refunded proportionately to the customar and the lienholder asftheir interasts appear.

THIS BREAKDOWN INCLUDES A FORD ESP OF:

[ Lien/Lease Information Aftermarket Items/Misc.Purchase Charges ‘
Lienholder; WF AUTO FINANCE ( See Paga 2 for details )
Address:  711.W. BROADWAY ROAD Total; 341.00 (¢)
TEMPE AZ 85282 Misc. Deduction

Phone: 888)346-4357 { See Page 2 for detalls )

I I | - _ 600.00 (5
/' Other Expenses

Payment Amount: M544-49// ( See Page 2 for details )
# of Payments: X E”/ Total: $0.00 (f)
Extra paid stomer:  + 3544 44, :

ira paid by cu = Negative Equity Determination

Total($) of payments made: 1.622.81 (3) | Trade-in value as reflected on Buyer's Order.  $12,250.00/
Lienholder payoff: 2788042 (o) | Trade-in Payoff: $16.700.00/ /
Good Until: 03112107, Negative Equity: 450.00,
Refund Calculation S/

Total($) of payments made: $7.622.81fz)

Down Payment(includes trade-in): + 10,001.00/, CUSTOMER REFUND /

. REDUCED BY $1.00 IN
Less Rebate: - $1.00
) 4450 00/ REBATES AND $4450.00 IN

Less Negative Equity ; = £0.00 NEGATIVE EQUITY AND
Aftermarket Items/Misc. Purchase Charges: + 341-00;1 $600.00 FOR GAP

Less Misc. Deduction: . - £00.004¢)

Less Mileage Charge: (333,387 * (5,547 Mi / 120,000 Mi))= $1821.5 - 1,821.5

Mileage Waived: (formula used) % 0.00

DMV Fees owed to State : DMV Fees Amount : - $0.00 ;

Other Expenses : * £0.00/(f)

Refund to Customer; e 11 092.23/

Lienholder payoft: + $27.356.4 Jd)

Attorney Fees * $2,500.00° -

Total Payout: = 540,943.65}/

NOTE: ltems appearing on the buyer's order , such as taxes, fees and Ford ESP'S (if any) are included In the amount financed and are therefora refiected in

$0.00 /f" |

L

/
0

Confidential
PE08-035 0028LP
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TIME RECEIVED REMOTE CSID DURATION PAGES STATUS
Fri, 2 Mmar 2007 08:50:58 -0500 136 3 Received

03/01/2007 02:08 PM REFUND WORKSHEET { With Interest ) Page: 2
RAVINR44

Customer name: _ VIN: 1FTRX1255 BFA00728

SECTION 2:Aftarmarket ltems/Misc Purchase C-hlargeﬁ - |
1 ) REG (06-07 §341_00/
i Tatal:
3 ! - WY g |
SECTION 3:Misc. Deduction I
1)GAE Boo.oe/
) Total: $600.00/ ()
SECTION 4:0ther Expenses ' o
iy Total; 80,00 ﬁn J
Confidential

PE08-035 0029LP
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Payea Datail

. Payu 14'?01;&"' '
Paysa Full Namn Wells ?argo Financlal

Addrass Ou Fllo PO Box 13460
Philadelphia PA 19101-3460
(888) 346-4357

.......... e - e [

Nama on Account _

“Recount Number *8223 ) B o
Payes Activity
Send On Data
enavee (8371773006 7] wwo [08724/2008: 1 (/EATRA

‘ Lu sut';
i SendOn  Dellvar By Pay From Amount Status Send :

- Date #

" 08/10/2006  08/17/2006 'cﬁ;:'i'ﬁném' R i A0 Sent 534 |

i u?ﬁé}*zuos 07/20/2006  Checking ' T T 544,49 Sent 518 |

i e/ e Gaiv et o
i "05/04/2006 05/11/2006 Checking $544.49 Sent 460 ;

U R R Y Svin 4

04/06/2006 '04.'13;2005" “Checking ' ' $544.49 Sent 435

Vi ¢ pidatngy Prderaly it ba BHO S50
Bl Gread Sl Pt taletint @ 08 - Boagrperay 8 Aoy

® 2006 Oniine Resatrces Corporation

hitps://globall onlinebank,com/QWB/payeedetail.htm 9/1/2006
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#% INBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY *+

TIME RECEIVED REMOTE CSID DURATION PAGES STATUS
Mon, 8 Jan 2007 16:43:05 -0500 bi1Imcge 70 3 Received

2007-01-08 14:40 billmcge - 8584859961 >> EsyncMailfax P 3/3

THIS VALIDATED REGISTRATION CARD OR & FACSIMILE COPY IS TO BE KEPT WITH THE
VEHICLE FOR WHICH IT IS ISSUED. THIS8 REQUIREMENT DOES NOT APPLY WHEN THE
VEHICLE 18 LEFT UNATTENDED. IT NEED NOT BE DISPLAYED. PRESENT IT TO ANY PERCE
OFFICER UPON DEMAND. IF YOU DO NOT RECEIVE A RENEWAT NOTICE, USE THIS FORM
TO PAY YOUR RENEWAL FEES OR NOTIFY THE DEPARTMENT OF MOTOR VEHRICLES OF TEE
PLANNED NON--OPERATIONAL STATUS (PNC) COF A STORED VEHICLE. RENEWAL FEES MUST
BE PAID ON OR BEFORE THE REQISTRATION EXPIRATION DATE OR PENALTIES WILL BE
DUE PURSUANT TO CALIFORNIA VEHICLE CODE SECTTONS 3552 - 9554,

EVIDENCE OF LIABILITY INSURANCE FROM YOUR INSURANCE COMPANY MUST BE PROVIDED
L0 THE DEPARTMENT WITH THE PAYMENT OF RENEWAI FEES. EVIDENCE OF LIABILITY
INSURANCE IS NOT REQUIRED WITH REGISTRATION RENEWAL OF OFF-HIGHWAY VEHICLES,
TRAILERS, VESSELS, OR IF YOU FILE A PNO ON THE YEHICLE.

WHEN WRITING TO LMV, ALWAYS GIVE YOUR ¥ULL NAME, PRESENT ADDRESS, AND THE
VEHICLE MAKE, LICENSE, AND IDENTIFICATION NUMBERS

Fhexrduksiadrsts DO NOT DETACH ~ REGISTERAD OWNER INFORMATION #xam%kdsmbnsssk

i :'::. i ""'..:‘\_.

-l T e ————e

L

¥ L
l - REGISTRATION CARD VALID FROM: 11/30/2006 TO: 11/30/2007

MAKE YR MODEL YR 1§T SOLD ¥LF CLASS TYPE VEH TYPE LIG LICENSE MUMBER
FORD 2006 2005 JV 32P 3l
BODY TYRE MOQEL WP Ll [T e UHLADEN/G/LGW VEHICLE 10 HUMBER
4C G MY 2 n 04942 lFTRKl.‘-:SSGB‘F
TYPE YEHICLE USE DATE LSSUED CC/ALLD 0T FEE RECYD PI¢ STICKER ISS
COMMERCTIAL 11721706 19 - Al/27/0¢ 8 54858021

PR EXP DATE: 11/30/2096
REGISTERED OWKER AMOUNT PATD

$ 341.00
AMBUMT DUk AMOUNT REGYD :

§ 341.00 CABE
CHCK i 341.00
& EL MONTE ’ 3 CRDT 3

LIEKHOLDER
WELLS FARGO FNCL ACPT
PO BX 230

BESSINGTON
PA 19029 ;
HOS 591 H6 0034100 0033 €5 HOS 112706 31 8A09626 728

WY Z£5I1 60 980Z-82Z-034

PE08-035 0034LP

8 " d



TOANBUUNL NUTLELCATLUN @ FAA KEUELVED DUCLEDDEFULLY "

; EMOTE CSID DURATION  PAGES STATUS
11[52'.5 EEEE;EV%BO? 16:20:50 -0500 ﬁn’%mggg 57 2 Received
2007-01-09 14:17 billmcge 8584859961 >> EsyncMailfax P 1/2
The Law Offices of
William R. McGee

Berarde Exscutive Center
16855 West Bernardo Drive, Su, 380, San Diego, CA 92127
(858)485-3140, Fax: (858)485-996!

E-mail: LemonAtty@gol.com

January 9, 2007

VIA FAX ONLY: (866)629-3804
Ford Motor Company

Ferd Custormer Affairs

P.O. Box 6248

MD# 3NE-B

Dearborn, Mi 48126-4207

Attn: Tanya Roquemare

I

Dear Tanya:

Thank you for your recent corresponderice and Ford Motor Company's alternative
refundireplacement offers stated therein, which | have discussed with our client(s). After
due consideration, our client(s) has elected to proceed with a refund. \We have agreed
to fegal fees/costs of suit in the sum of $3,300. Also, enclosed is the current registration
which should be included in the refund. Kindly forward the Refund Worksheet to my office

at your earliest convenience. As always, thank you for your prompt and courtecus
attention to my client's claim.

Very truly yours, ‘
=Rl
WILLIAM R. McGEE

Enclosure

PE08-035 0035LP
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REMOTE CSID DURATION PAGES STATUS
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The Law Offices of
William R. McGee

Bernardo Executive Center
16855 West Bernardo Drive, Su. 380, San Diego, CA 92127
(858)485-9140, Fax: (858)485-9961

E-mail: LemonAtty@aol com
January 8, 2007

VIA FAX ONLY: (866)829-3804
Ford Motor Company

Ford Customer Affairs

P.O. Box 6248

MD# 3NE-B

Dearbom, Ml 48126-4207

Attn: Tanya Roguemore

.

Dear Tanya:

Thank you for your recent correspandence and Ford Motor Compa ny's alternative
refundfreplacement offers stated therein. Be advisad that a tawsuit has been filed in this {j JH® o)
matter, as a result of which our fees/costs of suif are in the sum of $3,300. However, we 1% ;, Py
are willing to dismiss the lawsuit and settle the claim with payment of fees/costs in the =
above amount. Pursuant thereto, enclosed is the Authorization you requested, as well as
the current registration which should be included in the refund. Please advise me if this
is acceptahle. If sg, kindly forward the Refund Worksheet to my office at your earliest
convenienice. As always, thank you for your prompt and courteous attention to my client’s

claim,
Very truly yours,
JAM G
WILLIAM R. McGEE
Enclosures

PE08-035 0036LP



FCSD Region
CA-CALIFORNIA

Dealer Name:
Dealer Address;

Dealer Main Phone:

|
i

———

!

Sales Region |
71-L0S ANGELES |

Sales Zone

Dealer Information

Market
| C3

MIDWAY FORD SALES
200 N VERMONT AVE
LOS ANGELES CA 90004

213-385-1411

Sales Code
F71011

P&A Code
05488

Employee Name

Position

GENERAL MANAGER BRET HANKEY

PARTS MANAGER HIMANSU PATEL
PARTS & SERVICE DIRECTOR RICARDO COTWRIGHT 1|

SALES MANAGER Grace M Viray
SALES MANAGER SCOTT FILIPPI
SALES MANAGER SAL RAMIREZ
SALES MANAGER RAUL ESPINOZA

Service Hours

https://web.cudl.dealerconnection.com/Dealer/ CuDLDealerinfoDetailPrint.asp?Dealer=F7...

7AM - 11PM MON - FRI, 8AM - 3PM SAT

Directions
Trained - ¥
Additional Information 1. \h}?kp% . {l\ : ; (
*?’UA&-LC{ L= I \
o D
\ I\ ‘.v: :.c\b
b * 1 \

3L

£ A

A 't/. \\6be
o V%Al )

Fi

Ford Confidential

rage 1 or 1

1/24/2007
PEO08-035 0037LP
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THIS VALIDATED REGISTRATION CARD OR A PACSIMILE COPY IS TQ BE XEPT WITH THE
VEHICLE FOR WHICH IT IS8 ISSUED, THIS REQUIREMENT DOES NOT APPLY WHEN THE
VYEHICLE 1S LEFT UNATTEWDED. IT NEED NOT BE DISPLAYED, PRESENT IT TC ANY PIACE
QFFICER UPOM DEMAND. IF ¢0U DO NOT RECEIVE A RENEWAL NOTICE, USE THIS FORM
TG PAY YOUR RENEWAL FEES OR NQTIFY THE DEPARTMENT OF MOTOR VEHICLES OF THE
PLANNED NOW-OFERATIONAL STATUS (PNGQ) OF A STORED VEHICLE. RENEWAT, FEES MUST
BE PAYD ON OR BEFQRE THE REGCISTRATION EXPIRATION DATE OR PENALTIES WILL BE
VUE PURSUANT TQ CALIFORNIA VEHICLE CODE SECTIONS 9552 - 9554,

EVIDENCE OF LIABILITY INSURANCE FROM YOQUR INSURANCE COMPANY MUST BE PROVIDED
TO THE DEPARTMENT WITH THE PAYMENT OF RENEWAL FEES., EVIDENCE OF LIABILITY
INSURANCE LE NOT REQUIRED WITH REGISTRATION RENEWAL OF OFF-UIGHWAY VEHLICLES,
TRAILERS, VESSELS, COR IF YOU FILE A PNO OW THE VEHICLE.

WIEN WRITING TO DMV, ALWAYS GIVE YOUR FULL NWAME, PRESENT ADDRESS, AND THE
VEHICLE MAKE, LICENSE, AND IDENTIFICATION NUMBERS.

Khkkkdkwnhankin DO NOT DETACH = REGISTERED OWNER INFORMATION wwwsaddkkiaaxks

i o il G kI T R — . o

A MR

I 4 REGISTRATION CARD VALID FROM: 11/30/2006 TO: 11/30/2007

WAKE TR HODEL ¥R 18T 5010 YLF CLASS TYPE YEH TYFE LIC LICENSE Muda R
FORD 2006 2005 JV 327 31
BODY TYPE MODEL HP ) AR Wl UNLADEN /G/ChM YEHICLE 1D N
4C G MY 2 B 04942 1rrrx 12555 M
TYPE VEHICLE USE DATE ISSUED CC/ALCO 0T FEE RECYD PIC STICKER TSSUED
COMMERCTAL 11/27/06 19 ' 11/27/706 8 G5485021

PR EXP DRATE: 11/30/z006
REGISTEAED QWNER AMDUNT PAZD

$ 341.00
. 8 341.00 CAagH

H
CHCXK 1 341,00
§ EL MONTE ‘ i CRDT 3

ca E— ,

LIENHOLDER
WELLS FARGQO FNCL ACPRT
PO BX 250

ESSINGTCON
PA 19028
HOS5 391 Hé 0024100 0033 €S HOS5 112706 31 8ADI626 728

£a-d - i ) ' -
WY £G1E8 508Z-8Z-Aiu.
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Page 1 ot |

Dealer Information

FCSD Region Sales Region SalesZone Market P&ACode  Sales Code
CA-CALIFORNIA 71-LOS ANGELES N D2 03250 F71007
Dealer Name: FORD OF MONTEBELLO
Dealer Address: 2747 VIA CAMPO
MONTEBELLO CA 90640
Dealer Main Phone: 323-838-6920
Position Employee Name
CUST RELATIONS MGR erica morales
GENERAL MANAGER JAMES B ROSS
SALES MANAGER JONIVAN D VALLES
SALES MANAGER HERBERT VALIENTE
SALES MANAGER ARMANDO GONZALEZ
SALES MANAGER FRANCISCO J SANDOVAL
SALES MANAGER MARTIN R rosas
SALES MANAGER JAMES JR ROSS
SERVICE MANAGER MIKE ZERMINO )/

Service Hours
Directions
Trained

Additional Information

7:00 AM.TO 6:00 P.M.

Y
LSG ENROLLED VMX-# 301-8454

Ford Confidential

https://web.cudl.dealerconnection.com/Dealer/ CuDLDealerinfoDetailPrint.asp?Dealer=F7...  12/4/2006

PE08-035 0042LP



Roquemore, Tanya (T.)

From: Roquemore, Tanya (T.)

Sent: Tuesday, January 09, 2007 8:28 AM
To: Roose, Carol (C.A.)

Cc: Roquemore, Tanya (T.)

Subject: RE: - Case no: 414660416
Carol

| received a response from the attorney. It states that they are willing to dismiss the lawsuit if Ford pays for feesfqosts
which are in the amount of $3,300. Normally we pay $2,500 in attorney fees, and the cost comes to $800.00. | will speak
with Kris Keller about the extra cost. | need to find out what the customer wants refund/replacement.

From: Roose, Carol (C.A.)

Sent: Monday, January 08, 2007 11:56 AM
To: Roquemore, Tanya (T.)

Subject: RE: I Case no: 414660416

will you let me know if plaintiff accepts? Thanks!

PRIVILEGED AND CONFIDENTIAL
This e-mail may contain privileged communications. If you have received it in error, please delete it immediately and notify
the sender.

Carol A. Roose

Legal Assistant, Consumer Warranty Litigation
(313) 248-7704
Fax: (313) 322-1450

3 Parklane Boulevard
Parklane Towers West
Suite 1500

Dearborn, Michigan 48126

From: Roquemore, Tanya (T.)

Sent: Monday, January 08, 2007 11:51 AM
To: Roose, Carol (C.A.)

Subject: RE: I Case no: 414660416

Carol

I have notrec'd a response to the offer as of yet. Yes attorney fees are included in the offer.

From: Roose, Carol (C.A.)

Sent: Monday, January 08, 2007 9:49 AM
To: Roguemore, Tanya (T.)

Subject: B Case no: 414660416

Good Morning: OGC received the lawsuit in this matter on Jan 2 and | just received it on Friday. | see from CuDL that a
R/R offer was made on Jan 2. Were attny fees offered as well? Have you heard anything? If plaintiff will work with LP for
the R/R, but the fees are not satisfactory to plaintiff attny, let me know, and we could probably do something about the
fees.

PRIVILEGED AND CONFIDENTIAL
1

PE08-035 0043LP



This e-mail may contain privileged communications. If you have received it in error, please delete it immediately and notify

Carol A. Roose

Legal Assistant, Consumer Warranty Litigation
(313) 248-7704

Fax: (313) 322-1450

3 Parklane Boulevard
Parklane Towers West
Suite 1500

Dearborn, Michigan 48126

the sender.

PE08-035 0044LP
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Roquemore, Tanya (T.)

From:
Sent:
To:

Keller, Kristian (P.)
Tuesday, January 02, 2007 8:59 AM
Roguemore, Tanya (T.)

Subject: RE: I 4 14660416

1/2/2007

Approved.

From: Roguemore, Tanya (T.)

Sent: Thursday, December 28, 2006 8:00 AM
To: Keller, Kristian (P.)

Cc: Roquemore, Tanya (T.)

Subject: R/ 414660416

Kris
Please review for possible refund/replacement.

2006 F-150

4 Repairs (1npf - 3 eng)

Current Mileage 11,914 (meets presumption)
California Case/McGee

Tanya Roguemore
Litigation Prevention
West Region

Telephone: 313/845-5539

E-Fax: 866/629-3804

Page 1 of'1
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CLOSED SUNDAY

2747 VIA CAMPO
MONTEBELLO, CA 90640
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i SERVICE AND PARTS OPEN
MONDAY THRU FRIDAY 2747 VIA CAMPO
ForpD oF MONTEBELLO 7:00 AM. 10 GO0 PIA. MONTEBELLO, CA 90640
‘ B:00 AM. 10 5:00 BM. (888} 554-3673 = {323) 838-6920
" Quality Cars and Quality Care” CLOSED SUNDAY
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CUSTOMER
RELATIGNSHIP

The Law Offices of CEHTER
William R. McGee 70b OV 22 A 10: 55

Bernardo Executive Center
16855 West Bernardo Drive, Su.380, San Diego, CA 92127
(858)485-9332, Fax: (858)485-9961

E-mail: Experts4u@aol.com

November 13, 2006

Ford Motor Company

Consumer Affairs — Litigation Prevention Department
PO Box 6248, MD 3NE-B

Dearborn, Ml 48126-4207

Re:
2006 Ford F150
VIN: 1FTRX12556F
Dear Gentlemen:

Please be advised that this law firm has been retained by_ fo
enforce his legal rights regarding the purchase of the above identified vehicle. The
purpose of this letter is to set forth the facts of this case, cite the applicable law and
attempt to resolve this matter as quickly and efficiently as possible.

was understandably excited and proud about his new 2006 Ford
F150, feeling that he had made a quality choice for his driving enjoyment and needs. (A
copy of the purchase contract is enclosed for your reference.) Mr. I =nticipation
and excitement, however, have turned to disappointment and frustration due to numerous
unsuccessful repair attempts which have substantially impaired the vehicle to him. This
is notwhat Mr. |l was promised norbargained-forwhen he purchased his new 2006
Ford F150.

The subject vehicle has suffered from serious defects and nonconformities
to warranty, including, but not limited to: four (4) separate repair attempts for no-
start with engine stalling, all in less than 8,300 miles and 11 months of use. (The
repair documentation in our client's possession is enclosed for your review and
consideration.)

has understandably lost his confidence with this problematic
vehicle. As Ford Motor Company is aware, Mr. I is not required to live with this
problematic vehicle and is herein demanding his entitlement under the Song-Beverly
Consumer Warranty Act (the "Lemon Law"), California Civil Code sections 1790 et seq.,
which provides:

PE08-035 0054LP



November 13, 2006

Page 2

If the manufacturer or its representative in this state is unable
to service or repair a new motor vehicle . . . to conform to the
applicable express warranties after a reasonable number of
attempts, the manufacturer shall either promptly replace the
new motor vehicle . . . or promptly make restitution to the buyer
.. . However, the buyer shall be free to elect restitution in lieu

of replacement.

(B)  Inthe case of restitution, the manufacturer shall make
restitution in the amount equal to the actual price paid or
payable by the buyer, including any charges for transportation
and manufacturer installed options . . . and including any
collateral charges such as sales tax, license fees, registration
fees and other official fees, plus any incidental damages . . .
including but not limited to reasonable repairs, towing and
rental car costs actually incurred by the buyer.

Civ. Code § 1793.2(d)(2) (emphasis added).

The Lemon Law states that “a reasonable number of repair attempts” has been

exceeded if, during the first 18,000 miles of use or 18 months of ownership, either: there
have been four or more repair attempts for the same nonco nformity; the vehicle has been

inthe shop 30 days or more; or, two repair attem
result in serious bodily injury or death. Our cli

The Lemon Law goes on to state;

(@)  Any buyer of consumer goods who is damaged by a
failure to comply with any obligation under this chapter or
under an implied or express warranty or service contract, may
bring an action for recovery of damages and other legal and
equitable relief. . . .

(¢) If the buyer establishes that the failure to comply was
wiliful, the judgment may include, in addition to the amounts

amount of actual damages. . .

(d)  Ifthe buyer prevails in an action under this section, the
buver shall be allowed by the court to recover as part of the

judgment a sum equal fo the agaregate amount of costs and
expenses, including attorneys' fees, determined by the courtto

pts for the same nonconformity which may
ent’s vehicle falls well within this standard.

PE08-035 0055LP



CUSTOMER
RELATiGNSHIP

The Law Offices of CEHTER
William R. McGee 10b OV 22 A I3 55

Bernardo Executive Center
16855 West Bernardo Drive, Su.380, San Diego, CA 92127
(858)485-9332, Fax: (858)485-9961

E-mail: Experts4u®@aol.com

November 13, 2006

Ford Motor Company

Consumer Affairs — Litigation Prevention Department
PO Box 6248, MD 3NE-B

Dearborn, Ml 48126-4207

Re:
2006 Ford F150
VIN: 1FTRX12556 -
Dear Gentlemen:

Please be advised that this law firm has been retained by NN o
enforce his legal rights regarding the purchase of the above identified vehicle. The
purpose of this letter is to set forth the facts of this case, cite the applicable law and
attempt to resolve this matter as quickly and efficiently as possible.

was understandably excited and proud about his new 2006 Ford

F150, feeling that he had made a quality choice for his driving enjoyment and needs. (A

copy of the purchase contract is enclosed for your reference.) Mr. I anticipation

and excitement, however, have turned to disappointment and frustration due to numerous

unsuccessful repair attempts which have substantially impaired the vehicle to him. This

:S ngtwhat Mr. INEEIE was promised nor bargained-for when he purchased his new 2006
ord F150.

The subject vehicle has suffered from serious defects and nonconformities
to warranty, including, but not limited to; four (4) separate repair attempts for no-
start with engine stalling, all in less than 8,300 miles and 11 months of use. (The
repair documentation in our client's possession is enclosed for your review and
consideration.)

has understandably lost his confidence with this problematic
vehicle. As Ford Motor Company is aware, Mr. INEEMl is not required to live with this
problematic vehicle and is herein demanding his entitlement under the Song-Beverly
Consumer Warranty Act (the "Lemon Law"), California Civil Code sections 1790 et seq.,
which provides:

PE08-035 0056LP



November 13, 2006

Page 2

If the manufacturer or its representative in this state is unable
to service or repair a new motor vehicle . . . to conform to the
applicable express warranties after a reasonable number of
attempts, the manufacturer shall either promptly replace the
new motor vehicle . . . or promptly make restitution to the buyer
.. . However, the buyer shall be free to elect restitution in lieu

of replacement.

(B} Inthe case of restitution, the manufacturer shalt make
restitution in the amount equal to the actual price paid or
payable by the buyer, including any charges for transportation
and manufacturer installed options . . . and including any
collateral charges such as sales tax, license fees, registration
fees and other official fees, plus any incidental damages . . .
including but not limited to reasonable repairs, towing and
rental car costs actually incurred by the buyer.

Civ. Code § 1793.2(d)(2) (emphasis added).

The Lemon Law states that “a reasonable number of repair attempts” has been

exceeded if, during the first 18,000 miles of use or 18 months of ownership, either: there
have been four or more repair attempts for the same nonconform ity; the vehicle has been
inthe shop 30 days or more; or, two repair attempts for the same nonconformity which may
result in serious bodily injury or death. Our client's vehicle falls well within this standard.

The Lemon Law goes on to state:;

(@)  Any buyer of consumer goods who is damaged by a
failure to comply with any obligation under this chapter or
under an implied or express warranty or service contract, may
bring an action for recovery of damages and other legal and
equitable relief. . . .

(c) If the buyer establishes that the failure to comply was
wiliful, the judgment may include, in addition to the amounts
recovered, a civil penalty which shall not exceed two times the
amount of actual damages. . . .

(d)  Ifthe buyer prevails in an action under this section, the
buyer shall be allowed by the court to recover as part of the

judgment a sum equal to the aggreqate amount of costs and
expenses, including attorneys' fees, determined by the court to

PE08-035 0057LP



Movember 13, 2006
Page 3

have been reasonably incurred by the buyer in connection with
the commencement and prosecution of such action.

Civ. Code §1784 (emphasis added). ‘

In light of the facts of this case as applied to the Lemon Law, there is no doubt that
Ford Motor Company is obligated to make restitution to Danny Alvarado for the “lemon”
which was sold to him. [n light of the facts of this case where liability is clear, further
denial of your obligations under the Lemon Law can only be described as "wiliful,”
triggering the civil penalty provision quoted above.

I s .illing to litigate this matter, however, he would prefer to resolve
it short of filing a lawsuit. Furthermore, | believe it is also in Ford Motor Company's best
interests to settle this dispute rather than defending a lawsuit which it will ultimately lose
and face the concomitant penalties and expenses which that defense will necessarily
entail, including interest and legal fees.

At this time, [IIEJEEEEEE is \villing to return the subject vehicle to Ford Motor
Company and settle this matter for a repurchase of the subject vehicle, including restitution
in the following amount:

DWW DEEIENE v vovvmann 055 05508 04 5 st o $10,000.00
Monthly payments (12 including 12/14/06) ...... 6,533.88
2006/2007 registrationfee ...................... TBD
Lessuseof 6,547 miles .................. (1,832.45)
Attorney'sfees ................. ... ... 2,500.00
SUBTOTAL: ... vuie $17,201.43

In addition, it will be required that Ford Motor Company satisfy the outstanding
balance owing to the lien holder of the subject vehicle, Wells Fargo. Please give this
demand the serious consideration it deserves. I do not hear from you by December 13,
2006, | shalt assume that Ford Motor Company is denying its obligations under the law and
Danny Alvarado will be left with no choice but to initiate legal proceedings.

PE08-035 0058LP



Thank you for your prompt attention to this matter.

Very truly yours,

W%Wk
WILLIAM R. McGEE

Enclosures
ce:

PE08-035 0059LP



Customer Data Link - CuDL Page 1 of'1

All Action Details for Issue

Print

VIN: 1FTRX12556F I Year: 2006 Model: F-SERIES ~ Case: 414660416
Name Owner Status: Original WSD: 2005-11-30

Symptom Desc: ENGINE GENERAL CONCERN MECH FAILURE Primary Phone

Reason Desc: LEGAL - OTHER ATTORNEY DEMAND Secondary Pho|

Issue Type: 07 LEGAL Issue Status: INVESTIGATION

Action: OPEN LEGAL CONTACT - ATTORNEY DEMAND
Dealer: 03250 FORD OF MONTEBELLO
Comm Type: INBOUND

CUSTOMER MAIL
Analyst Name: PAWELEK, )
EILEEN (E.M.) Analyst: EPAWELEK

Action Date: 11/28/2006 Action Time: 11.47.43.833 Action Data: Yes

Origin Desc: CONSUMER AFFAIRS - LITIGATION
PREVENTION-FD

Odometer: 1 Ml

Comments *** s ATTORNEY DEMAND -+ s+ssesssinssss ATTORNEY ALLEGES REPAIRS TO
ENGINE.ATTORNEY DEMANDS CONTACT FROM FORD REPRESENTATIVE.

Data Element Name Data Value
NAME OF LAW FIRM WILLIAM MCGEE
ATTORNEY NAME WILLIAM MCGEE
ATTORNEY PHONE NUMBER 8584859332
ANALYST ID TROQUEMO

Action: SEND ACKNOWLEDGEMENT LETTER TO ATTORNEY

Dealer: 03250 FORD OF MONTEBELLO Origin Desc: CONSUMER AFFAIRS -

LITIGATION PREVENTION
Odometer: 1 M| gagnoggspﬁ?? LN
Gﬁé”éb’;&’gﬂiﬁggEmRE Analyst: TROQUEMO
Action Date: 11/29/2008 Action Time: 11.25.36.991 Action Data: No
Comments FAX ACK.

Action: INFORMATIONAL CALL/IFAX

Dealer: 03250 FORD OF MONTEBELLO Tt N ERARRR RS~

LITIGATION PREVENTION
. Comm Type: INBOUND
Odometer: 1 M CUSTOMER MAIL
Analyst Name: ROQUEMORE .
(TROQUEMO), TANYA Analyst: TROQUEMO
Action Date: 11/29/2006 Action Time: 11.26.35.271 Action Data: No

Comments E-MAIL TO ZM.

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=Acti... ]gé%}ézggg 0060LP



Page 1 of' 1

Customer Info

Custorner: [

Address: INIIIEBE  SOUTH EL MONTE AN
Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:

Preferred Contact Time: Emaii_

Ford Confidential

https:s’fweb.cudl.dealerconnection.comﬁIssuestuDLlssueDetaiICustDetPrint.aSp?CustNOZ... gé%,ézggg 0061LP



Customer Data Link - CuDL Page 1 of 1

Vehicle List
VIN Year Model Sales Type Owner Status  Vehicle Info
1FTRX12556F I 2006 F-SERIES  RETAIL SALE TO PRIVATE INDIVIDUAL Original Owner  Oasis
Open Issues Exist Warranty History

Ford Confidential

https::’fweb.cudl.dealerconnection‘comﬂssucsiCuDLIssueDetailVehListPrint.asp?Action=I... ]l;é%fg%ggg 0062LP



Page 1 of 1

VEHICLE DETAIL
VIN: 1FTRX 12556 Engine: MOD 5.4L-3V SOHC GAS/ESSEX
Make: FORD Transmission: 4 SP A/T 4R75E LIVONIA A
Model: F-SERIES Paint Code/Color: EBONY SOLID C/C
Year: 2006 Calibration: 6F613M0A
Pay Load: Max Towing Weight:
GVWR: 06650 Axle Ratio:
WheelBase: 145 Warranty Start Date: 11/30/2005
GCWR: Vehicle Build Date: 9/22/2005

PEP Code: 508A

Selling Dealers Name: MIDWAY FORD SALES
Selling Dealers P & A Code: 05488 Selling Dealers Sales Code: F71011
Selling Dealers Main Phone: 213-385-1411 Selling Dealers Service Phone; 213-385-1411

Vehicle Order Image
12345678910 12345678920 12345678930 12345678940 12345678950
X126 FM 14539141 2 2 14G6175 DG E 25QB6C21

12345678960 12345678970 12345678980 12345678990 123456789100
TN5HH 3B5A A HH2 AS 7 1C088R92V UA A DBP A4 51

1234567891101234567891201234567891301234567891401234567 89150
FTR5 8 D 508A 7 5QCA

123456789160

Ford Confidential

https:ﬁweb.cudl.dealerconnection.comeustomen’CuDLCustomervehicleDetailPrint.asp?C... lgééggggg 0063LP
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Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

y Print

VIN: 2FMZA514928 I Year: 2002 /Model: WINDSTAR ~ Casé: 1616431228
Name: MR I Owner Status: Subsequent | WSD: 2002-01-30 -~
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD \ Primary Phone;
Reason Desc: LEGAL - FIRE CLAIM Secondary-Phone:
Issue Type: 07 LEGAL Issue Status: ACKNOWLEDGE
Action: OPEN LEGAL CONTACT - PRODUCT LIABILITY - FIRE
Dealer: 06913 CRATER LAKE FORD LLC Origin Desc: OGC - CLAIMS - FD
Odometer: 82000 Ml Comm Type: INBOUND FAX-OTHER
Analyst Name: PICKET SYLVIA Analyst: SPICKETS
Action Date: 05/02/2008 Action Time: 10.05.56.743 Action Data: Yes
Comments PRODUCT CLAIM* e DATE RECEIVED: 5/2/08. CONTACT: CUSTOMER
ALLEGES CONCERN AS VEHICLE CAUGHT FIRE ON 4/30/08 UNDER DRIVER'S SIDE. CUSTOMER REQUESTS
CONTACT FROM FORD REPRESENTATIVE.

Data Element Name Data Value

ANALYST ID BSHUMAN
Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER
Dealer: 06913 CRATER LAKE FORD LLC Origin Desc: OGC - CLAIMS
Odometer: 82000 MI Comm Type: OUTBOUND CUSTOMER MAIL
Analyst Name: SHUMAN (BSHUMAN),BETH Analyst: BSHUMAN
Action Date: 05/02/2008 Action Time: 10.37.45.557 Action Data: No
Comments LPA ACK

d Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=Actio... 5/2/2008
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Customer Info

Customer: MR rimary Phone:  Secondary Phone:
Address: EAGLE POINT OR _

Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?CustNo=2...

Page 1 of 1

5/2/2008
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Page 1 of 1

Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone  Market P&A Code Sales Code
W5-SEATTLE 72-SAN FRANCISCO F A0B 06913 F72407
Dealer Name: CRATER LAKE FORD LLC
Dealer Address: 2611 BIDDLE ROAD
MEDFORD OR 97504
Dealer Main Phone: 541-770-3600
Position Employee Name
DEALER/PARTNER DON G KNUDSEN
PARTS MANAGER RON WOFFORD
SALES MANAGER BRYANT S RUTHERFORD
SALES MANAGER DANIEL C CESARO
SALES MANAGER TED BOZENSKI
SALES MANAGER GAYLORD W BUCK
SERVICE MANAGER JAMES T STADTFELD
Ford Confidential ‘\,\\g/u\‘u\
7
Lo Y
iu{'\'\_) !
| SO -
vl (. TDONV>
AX (27 )
B o \ ND +
A0 KHY ,),\)}’
Ah , 2, 3\ Var 2%
| \ VR
HUN

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F7... 5/2/2008
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Page 1 of 1

ESP [ Recall Information

VIN: 2FMZA51492-

No ESP Information for this VIN

---------------- Recall Information--«=--n=-ss=---
----------------------- Field Service Action-----===--srssssuunesszn

Number Type Description Status Ssa;ttl.;s Dealer Code
TUBE-MOUNTED EGR PRESSURE
SENSOR - ADDITIONAL COVERAGE

CUST SAT PGM - MULTI [OF 2 YRS/24,000 MILES - SEE

02M01 REPAIR BULLETIN 02M01 FOR 2002 2.0L OPEN - LAUNCHED
ZETEC FOCUS' W/DASH MOUNTED
EGR PRESSURE SENSOR

03C05 | SAFETY COMPLIANCE |LOWER SEAT-TO-FLOORLATCHES | CLOSE - REPAIRED 2003?603“ 07810USAF72407

N2 A Q\\ L\z - 4 74—-’
__ l\&i - ‘\f\] A

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailVehESPRecallDet.asp?vinc...  5/2/2008
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Kelley Blue Book - Trade-In Pricing Report - Ford, Windstar - Official Kelley Blue Book... Page 1 of 2

% Kelley Blue Book

¥ THE TRUSTED RESOURCE
kbb.com

advertisement

2002 Ford Windstar SEL Minivan

BLUE BOOK*= TRADE-IN VALUE

Condition

Excellent

¥ Good

(Selected)

Fair

Local Listings:

(@ view Ford Windstar
() search all Classifieds in 97524

Sell Your Van/Minivan
Average Consumer Rating (246 Reviews)

A

3.7outof 5

Value

$6,825

$6,280

$5,325

Read Reviews

Review This Vehicle

Vehicle Highlights

Mileage: 82,000
Engine: V6 3.8 Liter
Transmission: Automatic
Drivetrain: FWD

Selected Equipment
Standard

7 Passenger

Air Conditioning

Rear Air

Power Steering

Power Windows

Cruise Control
AM/FM Stereo
Cassette

Single Compact Disc
Dual Front Air Bags

http://www .kbb.com/KBB/UsedCars/PricingReport.aspx?Y earld=2002&Mileage=82000&....

Dual Power Seats
Quad Seating
Roof Rack
Privacy Glass
Alloy Wheels

landiea

B2 Se

advertisement —

mar
J  Fos

Click Here To
View Our Specials

www.landmarkford.com

advertisement

5/30/2008
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Kelley Blue Book - Trade-In Pricing Report - Ford, Windstar - Official Kelley Blue Book... Page 2 of 2

Close Window
Power Door Locks ABS (4-Wheel)

Tilt Wheel Leather

Blue Book Trade-In Value

Trade-in Value is what consumers can expect to receive from a dealer for a trade-in
vehicle assuming an accurate appraisal of condition. This value will likely be less than
the Private Party Value because the reselling dealer incurs the cost of safety
inspections, reconditioning and other costs of doing business.

Vehicle Condition Ratings

Excellent
e e o o o $6,825
® Looks new, is in excellent mechanical condition and needs no
reconditioning.
e Never had any paint or body work and is free of rust.
e Clean title history and will pass a smog and safety inspection.
® Engine compartment is clean, with no fluid leaks and is free of any wear
or visible defects.
e Complete and verifiable service records.

Less than 5% of all used vehicles fall into this category.

+ Good (Selected)
e o oo $6,280
® Free of any major defects.
® C(Clean title history, the paints, body, and interior have only minor (if
any) blemishes, and there are no major mechanical problems.
@ Little or no rust on this vehicle.
® Tires match and have substantial tread wear left.
® A "good" vehicle will need some reconditioning to be sold at retail.

Most consumer owned vehicles fall into this category.

e o $5,325
e Some mechanical or cosmetic defects and needs servicing but is still in
reasonable running condition.
@ Clean title history, the paint, body and/or interior need work performed
by a professional,
® Tires may need to be replaced.
@ There may be some repairable rust damage.

Poor
o N/A
® Severe mechanical and/or cosmetic defects and is in poor running
condition.
® May have problems that cannot be readily fixed such as a damaged
frame or a rusted-through body.
@ Branded title (salvage, flood, etc.) or unsubstantiated mileage.

Kelley Blue Book does not attempt to report a value on a "poor" vehicle because
the value of these vehicles varies greatly. A vehicle in poor condition may
require an independent appraisal to determine its value.

* Oregon 5/30/2008

Need ¢
new cal

http://www kbb.com/KBB/UsedCars/PricingReport.aspx?Year[d=2002&Mileage=82000&... 5/30/2008
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** TINBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY **

TIME RECEIVED REMOTE CSID DURATION PAGES STATUS
May 22, 2008 4:00:16 PM EDT 151 2 Received
p.2
T#
B#
Identification Numbar ‘Yaar Mak Modal Body WT-L-BHP Vessel Regis. No, - Tillz Numbar “-—l
llF‘I’RXl’JLSlN_ \ 2001 | FORD | l PK | 4259 1 23996926 :
i e . Date of Issue i
05/22/2008

Lien Raleasa
Intarest in tha above described vehicle is neraby releasag

By

Date

[

SATISFACTORY PROOF OF OWNERSHIP HAVING BEEN SUBMITTED UNDER SEGTION 319, mﬁéam-mr{m STATUITES, Irn..E To‘mé mron VEHICLE OR VESSEL BESCRIBED BELOW IS UESTED IN
THE OWNER(S) NAMED HEREW, THIS OFFICIAL CERTIFICATE oF TMLE S ISSUED o F(‘.th MOTOR WEHIOLE OR VESSEL '

2001

— Identificaliga Mambe
1FTRX17LS ‘

:'.IPrGVSIate—_(— Color ————————— Primary Brand ; — Prav Issua Date ——
[n. | RED | % - v Mg ATE 1 09/14/2007 —’

.';1’_.

OmmwsmusorvaselmnulamrarorOHuse e c : e e D:_itemlssue——-—-ﬁ
!96,492 MILES 10/03/2007 “ACTUAL e T [ 0572272008

L
. Re, N . . o Lien Aelease
TR e “Interest in the above described venicle is nereby released

A ?EP,AP.)MENTOF HIGHWAY SAFETY AND MOTOR VEHIGLES
J Ve

Gar A. Ford : ; . Eectra'l‘heodor@s&sile e
Directar BE Eortrl N“m‘.m?. ] Executive [ireuar Sew I ‘I"s-

1 /28 70179784

TRANSFER OF TITLE BY SELLER {This saction must be complaied at the time of sale.)

OD(th'IE{CERTT.'F‘JC QTIQN Federal .-md sle Jiw uqnme thut you state the m.lngg in connection w:lh’th: trangliey of ownafhin. Failur, w,q;vhl: or praviding a falsc siement may tesull in fines andfor -mpﬂs&\ma‘-t ,}(
vessel describad i hereby tranferred to:

UWe state that thls [ ] Sor [] 6 gt ndomesernowresds ||| | | | _[|X| {eotenths) Selling Price: . Diste Sold:
ik, dute reud snd 16 the best of my knowiledge CAUTION: [T 3. Lheichy centify that to the best of my 'Icuowledge the ndometer reading retlevts the amount of mileage [N
that it REFLECTS THE ACTUAL MILEAGE of the vehivle described herein, DO NOT CHECK EXCESS OF ITS MECHANICAL LIMITS.

ACTUAL
unicss one of he odnmeler statement blocks is Lhcx.‘kw:d.-, e L mﬁﬂ]{m O =z 1 hereby certify 1hat the odometer reading 15 VCIT THE'}\C'U}N.. h-ﬂ'l.EAGE

5 WARNING - ODOMETER DISCREPANCY?, 4w, £ der
UNDER PEN-N.TIES OF PERJURY, | DECLA'HE 'rm.‘r I HA‘J‘E REMJ 'rl-jE FD'HEBONG DOCUMENT AND THAT THE, FﬁC‘I'S SThTEIJ IN nn@1nug~- Mapr
Signanweof -+ - T e e qucdhlmeui 2 ke : 5 T

e

Signature of
[Cu-Purchaier:,
S'gmlm of
Sealer
Summc of
CorSeller:

[(When Seiling Dealer Lipenze Nomber:
Applicable)

PE08-035 0073LP
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Beth Shuman k ) A ~1 .‘\_‘ g AR I"“‘ ‘\:_, I. ’__.,‘I‘—' \_\ Fﬂr‘d Motor Cﬂmpany f T L AN I‘ i‘."\
Legal Analyst Claims Department >\ \
Office of the General Counsel P.O. Box 70 \
Dearborn, M1 48121-0070 DT

May 2, 2008

EAGLE POINT, OR ||

RE: 2002 Windstar

VIN: 2FMZA51492B-

Case: 1616431228

Dear Mr. -

In order to begin evaluation of your claim, your vehicle must be delivered to your local Ford or
Lincoln-Mercury dealership. The cost associated with the delivery to and timely removal from your
local dealership is your responsibility. Once delivered, have the Service Manager contact me before any
work is done, at (313) 323-2072 to advise me the vehicle is at the dealership.

Please be advised that all necessary steps should be taken to ensure that the subject vehicle and all of its
component parts are maintained and preserved for trial, should litigation ensue from this informal
claim. Ford Motor Company has the right to inspect the vehicle and remove and test any component
part that you claim to be defective, and to be presented with the vehicle and the subject component
part(s) at the time of trial.

Thank you for your prompt attention to this matter.

Respectfully yours, /
I_;f..- T__‘__ if I S g .‘."i / v ) N
i { v oo Vb L{ LA
Beth Shuman

Legal Analyst- OGC Product Litigation

PE08-035 0074LP
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VIN FSA Details

VIN:
FSA Status:
Brand:

Manufacturing Country:

VIN FSA Details

* Confidential *
2FMZA51492
Launched
FORD
CAN

FSA Details

Page 1 of 5

TUBE-MOUNTED EGR PRESSURE SENSOR (9J460) - ADDITIONAL COVERAGE OF 2 YEARS OR 24,000 MILES
00000511{|NOTE: SEE DEALER BULLETIN 02MO01 FOR 2002 2.0L (ZETEC) FOCUS VEHICLES EQUIPPED WITH A DASH
MOUNTED EGR PRESSURE SENSOR

[00000543|[LOWER SEAT-TO-FLOOR LATCHES

Vehicle Details
Model Year: 2002 Assembly Plant: OAKVILLE PLANT BUILD
Vehicle Line: WINDSTAR (WINBB/WIN126) Production Date: 15-Jan-2002
Body Style Description: EXTENDED WAGON Warranty Start Date: 30-Jan-2002
Vehicle Type Description: TRUCK Sale Date: 30-]Jan-2002
VDM Vehicle Status: 800 Engine Tag Code: 1K542BA
Emissions: 2
Vehicle Conditions
Code Vehicle Condition Begin Date End Date Source
Owner Details ]
Current Owner
Business Name:
Owner Name:
Address 1:
Address 2:
Address 3:
Address 4:
City: WHITE CITY
State/Province: Oregon Phone #:
ZIP/Postal Code: _ E-Mail:
Country: UNITED STATES
Owner Effective Date: 07-0Oct-2003 Vendor Applied Date: 20-Jan-2004
Vendor Match Code
Description: 1-BOTH NAME AND ADDRESS MATCH
N&A Source: POLK GCamp Applied Date: 16-Apr-2004
Mail Status: Active Mail Suppression Date:
Fleet Code: Fleet Name:
Fleet Status: Fleet Mgmt Code: -
Company Car:
Historical Owner &
https://web.gcamp.ford.com/gcamp/VINFS ADetails.do 5/2/2008
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VIN FSA Details Page 2 of 5

Business Name:

Owner Name:
Address 1:

Address 2:

Address 3:

Address 4:

City: WHITE CITY

State/Province: Oregon Phone #:

ZIP/Postal Code: _ E-Mail:

Country: UNITED STATES

Owner Effective Date: 04-Feb-2003 Vendor Applied Date:

Vendor Match Code

Deseription: 4-NEITHER NAME OR ADDRESS MATC

N&A Source: POLK GCamp Applied Date: 30-0Oct-2003
Mail Status: Active Mail Suppression Date:

Fleet Code: Fleet Name:

Fleet Status: Fleet Mgmt: -

Company Car:

P&A Code GEO Sales Sales Code Sub Code Description
Ordering 09170 UsA F71227 Santa Monica Ford
Ship-To 45185 USA F88204 Budget RAC - S. San Francisco
Stocking 09170 USA F71227 Santa Monica Ford
Selling 09170 USA F71227 Santa Monica Ford
FSA Details

VIN: 2FMZA51492
Local FSA: 02M01 - TUBE-MOUNTED EGR PRESSURE SENSOR - ADDITIONAL COVERAGE
OF 2 YRS/24,000 MILES - SEE BULLETIN 02M01 FOR 2002 2.0L ZETEC FOCUS' W/DASH
MOUNTED EGR PRESSURE SENSOR

Global
FSA: 00000511

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s): Supplement Code:
+_Ds:5T_AVR¢EET REGHENT 04-SUPP TO ADD 02 AND 03 MYS TO PROGRAM

Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
06913 USA F72407 Crater Lake Ford LLC

Eligibility Indicators

Type Indicator Updated

Repair Eligibility Y 14-Apr-2004

Display Eligibility Y 19-Apr-2004

Original Mail Eligibility N 22-Apr-2004

Follow up Mail Y 22-Apr-2004

VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
https://web.gcamp.ford.com/gcamp/VINFS ADetails.do 5/2/2008
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VIN FSA Details

RELEASED TO APPROPRIATE SOURCE - ORIGINA
EXTERNAL NAME AND ADDRESS APPLIED

Page 3 of 5

22-Apr-2004
16-Apr-2004

Repair
Status System Date Repair Date Country Dealer Code Claim #

Option/Labor Code Cost Source

VIN/FSA Vehicle Status
Description Reason
OPEN - LAUNCHED

Confirmed

Open

Date
19-Apr-2004
14-Apr-2004

VIN FSA Mail History

= Local FSA:02M01-xTUBE-MOUNTED EGR PRESSURE SEN...

Global FSA:00000511

Release: OOWNER LETTER
Release Date: 22-Apr-2004
Mail Date: 03-May-2004 to 17-May-2004
Restricted Address: No
r
I U\ [TED STATES
Resp. Dealer: 09170USAF71227-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 07-0ct-2003
Note:

VIN: 2FMzas14926 R

Local FSA: 03C05 - LOWER SEAT-TO-FLOOR LATCHES

Global FSA: 00000543

Segment / VIN Group(s):

+ 0 - TARGET SEGMENT
- AA - KITCODE AA
+ 1 - FOLLOW-UP MAILING
- ** - VIN GROUP DESCRIPTION FOR **

Hub: FORD NORTH AMERICA Country: UNITED STATES

Supplement Code:

00- Original

Responsible Dealer

P&A Code GEO Sales Sales Code Sub Code Description
06913 USA F72407 Crater Lake Ford LLC
Eligibility Indicators
Type Indicator Updated
Repair Eligibility N 22-Jun-2004
Display Eligibility N 22-Jun-2004
Original Mail Eligibility N 22-Jun-2004
Follow up Mail N 22-Jun-2004

VIN/FSA Vehicle Condition

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do

5/2/2008
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VIN FSA Details Page 4 of 5
‘ Code Vehicle Condition Begin Date End Date Source
Description Release Date
RELEASED TO APPROPRIATE SOURCE - FOLLOW - 28-May-2004
MAILED - ORIGINAL NOTIFICATION 18-Nov-2003
MAILED - ORIGINAL NOTIFICATION 31-Oct-2003
Repair
System Repair Claim Option/Labor
Status Date Date Country Dealer Code # Code Cost Source
CLOSE - 22-Jun- 30-Mar- UNITED
REPAIRED 2004 5004 STATES 07810USAF72407 341613 c 81.19 GACES
VIN/FSA Vehicle Status
Description Reason Date
CLOSE - REPAIRED Close 22-Jun-2004
OPEN - LAUNCHED Open 18-Nov-2003
Confirmed 28-0ct-2003

VIN FSA Mail History

E] Local FSA:03C05-ILOWER SEAT-TO-FLOOR LATCHES

Global FSA:00000543

Release: POWNER LETTER
Release Date: 31-Oct-2003
Mail Date:

Restricted Address: No

Address:

WHITE CITY,OR

Resp. Dealer: 07810USAF72407-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 04-Feb-2003
Note:

UNITED STATES

E| Local FSA:03C05-!LOWER SEAT-TO-FLOOR LATCHES

Global FSA:00000543

WHITE CITY,OR

Resp. Dealer: 07810USAF72407-
Fleet Acct:

Fleet Mgmt Loc:

N&A Source: POLK

Owner Effective Date: 04-Feb-2003
Note:

o Release: OOWNER LETTER
Release Date: 18-Nov-2003
Mail Date: 21-Nov-2003 to 25-Nov-2003
Restricted Address: No
Address:

I 1 TED STATES

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do

5/2/2008
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VIN FSA Details Page 5 of 5

B Local FSA:03C05-ILOWER SEAT-TO-FLOOR LATCHES Global FSA:00000543
- Release: FPOSTCARD
Release Date: 28-May-2004
Mail Date: 16-Jul-2004 to 16-Jul-2004
Restricted Address: No
Address:

WHITE CITY,OR

I UNITED STATES
Resp. Dealer: 07810USAF72407-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 07-0ct-2003
Note:
FSA Counts
FSA Category Repair Eligible (Open) Repair Ineligible (Closed) Total
CUST SAT PGM - MULTI REPAIR 1 0
SAFETY COMPLIANCE 0 1
Total 1 1 2

Copyright ©2002 Ford Motor Company. All rights reserved.

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do 5/2/2008
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3EGINNING OF CONTACT

)5/02/2008 VOICE OF THE CUSTOMER TRACKING SYSTEM 09.16.52
OGC ISSUE CASE NBR: 1616431228

REGION: W5 SEATTLE ZONE: A06 OPENED:  05/01/2008

/N 2FMZA51492E ENGINE: 4 VEH TYPE: T CLOSED:  05/01/2008

_AST NAME: STATUS: CLOSED

I’I'TLE:ESS FIRST NAME: _ Mi: W

\DDRESS:

SITY: EAGLE POINT STATE: OR ZIP: -

1OME PHONE:

WODEL YEAR: 2002 MODEL: WINDSTAR LX 4X2 3-DR WAGON

NILEAGE: 82000

JEALER NAME:  CRATER LAKE FORD LL SALES CODE: F72407 P&A: 06913

REASON CODE: 0792 LEGAL - ACCIDENT / FIRE

3YMPTOMS: 704147 FIRE/SMOKE VISIBLE FLAME UNDER VEHICLE

SRIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE

\CTION: 792 - CONTACT ADVANCED TO OGC - FIRE

YOCUMENT: ANALYST: MSMIT987 MARJON SMITH (MSMIT987)

JATE: 05/01/2008 TIME: 17.27.56 :
ACTION DATA/COMMENTS:

>ONSUMER AFFAIRS 05/02/2008 FAXOGIN

PE08-035 0087LP
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Sent Via U.S. Mail

June 20, 2005

Kansas City, MO_

RE: 1996 Windstar

VIN: 2FMDAS 146 TH
Dear Mr. || N

This is in response to your communication with Ford Motor Company regarding your concerns.

We sincerely regret any inconveniences that you have experienced with your vehicle. Customer
satisfaction is one of the primary objectives of Ford Motor Company. We commit substantial
resources and diligent efforts in a sincere attempt to address the concerns of our customers. Our
review indicates that there are no open recalls or owner notification programs pertaining to the fire
involving your 1996 Windstar. We regret that we are unable to be of assistance in this matter.

Thank you for contacting us.

Respectfully vours,

Lourdes Fonseca-Nearon
Consumer Affairs

PE08-035 0089LP



Page 1 of 1

Action Detail

VIN: 2FMDA5 145 T Year: 1996 Model: WINDSTAR Case: 548801675
Name: I Owner Status: SubsequentWSD: 1996-05-30

Symptom Desc: FIRE/SMOKE SMOKE PASSENGER AREA Primary Phone:

Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone:

Issue Type: 07 LEGAL Issue Status: CLOSED  Dealer: MARCUS ALLEN'S BROADWAY FORD, INC.
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION P & A Code: 02840

Action Desc: DENY ASSISTANCE - BEYOND WARRANTY

Odometer: 138000 Ml Comm Type: MAIL

Action Date: 06/20/2005 Action Time: 14:28:06:693 Action Data: No

Analyst Name: FONSECA, LOURDES NEARON (L.C.)Analyst: LFONSECA

COMMENTS: LPA WILL SEND DENIAL, NO OPEN RECALLS, BEYOND WARRANTY.

el
b M
\ \\ ‘“\J . 1
. P {/ ltr i A "\
{i y ) W w \U‘l
Wi \\\

https://w2k3.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action=... g&g?ggg 0090LP



Update This Information In Stars

Page 1 of 1

Dealer Detail
FCSD Region Sales Region Sales Zone  Market P&A Code  Sales Code
53-KANSAS CITY 53-KANSAS CITY A Al 02840 F53005
) MARCUS ALLEN'S
Diier: Mames BROADWAY FORD, INC.
Dealer Address: 3401 BROADWAY
- KANSAS CITY MO 64111
Dealer Main Phone: F16-753-4915 Dealer Service Phone: 816-753-7230
Position Employee Name
DEALER/PARTNER PAUL H SPERRY
DEALER/PARTNER MARCUS ALLEN
PARTS MANAGER JASON KNIFONG
PARTS & SERVICE DIRECTOR KENNETH N STALLMAN, JR.
SALES MANAGER RYAN T SPERRY
SALES MANAGER DAVID K ZUERCHER
SALES MANAGER MERL DESMARTEAU
SALES MANAGER JOSEPH F RUTH

https://w2k3.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=... 6#%8{;289; 0091LP



2FMDAS146TBB81939 Page 1 of 1

OASIS RESULT: See bottom of the OASIS result for 627270
2FrmDA5146 THEEEEEE contact ID

© Copyright 2002-3 Ford Motor Company. All rights reserved.
;ﬁlﬁ’ VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

1996 WINDSTAR WAGON STDLN 4X2 3.8L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AX4S 4 SPD TRANSAXLE 15 662SR10A

- GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
05/30/1996 05/15/1996

@w cudl_message

THIS VEHICLE HAS AN OPEN CUDL CONTACT
THIS VEHICLE HAS A CLOSED CUDL CONTACT

%5}, WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
ELIGIBLE FOR CALIFORNIA EMISSIONS WARRANTY

?;;@., OUTSTANDING FIELD SERVICE ACTIONS

01MO03

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE FRONT SPRINGS - ADDITIONAL COVERAGE TO 10
YEARS FROM WARRANTY START DATE REGARDLESS OF MILEAGE

“u=- EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
‘4. REPAIR HISTORY

i

NO REPAIR HISTORY ON VEHICLE

Click Here for Full Warranty History
END OF OASIS REPORT FOR 2FMDA5146TB-

http://www.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?vin=2FMDA5146... 694%9/@8% 0092LP
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ESP | Recall Information

vin: 2rvpastasTHR

No ESP Information for this VIN
wnemrerenseneee-ReCaIl INfOrMation-s-sesssereseess
------------------------- Field Service Action---s--seesssessecanen-n
Number Type Description Status Séa;ttt;s Dealer Code
FRONT SPRINGS - ADDITIONAL
CUST SAT PGM - MULT! |[COVERAGE TO 10 YEARS FROM
il REPAIR WARRANTY START DATE OPEN - LAUNCHED
REGARDLESS
02536 | SAFETYRECALL  [RIGHT FRONT BRAKE FLUID LINE CLOSE - REPAIRED 200233:04' 05240USAF53872
INSTALLATION OF BRAKE FLUID CLOSE - FORCE
99517 |  SAFETYRECALL  |yARNING LABEL COMPLE

https://w2k3.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehESPRecallDet.asp?vi... g@gézggg 0093LP
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Action Detail

VIN: ZW Year: 1996 Model: WINDSTAR Case: 548801675
Name: Owner Status: Subsequent WSD: 1996-05-30
Symptom Desc: FIRE/SMOKE SMOKE PASSENGER AREA Primary Phone: || NN
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone:
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: MARCUS ALLEN'S BROADWAY FORD, INC.
Origin Desc: US CONCERN CASE BASE P & A Code: 02840
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 138000 MI Comm Type: PHONE
Action Date: 06/16/2005 Action Time: 15:12:48:937 Action Data: No
Analyst Name: PAUL REHANA Analyst: PREHANA
Caller Information If Different From Vehicle Owner:

First Name Middle Initial Last Name Day Phone Relationship

I N MECHANIC

COMMENTS: CUSTOMER SAID: - VEH CAUGHT ON FIRE AND MECHANIC TRACED ROOT TO CRUISE CONTROL DEACTIVATION
SWITCH- HAS HEARD OF RELATED RECALL THROUGH MEDIA* DATE OF FIRE WAS 06/14/05* CURRENT LOCATION IS AT USED
CAR DLR THAT OWNS IT* FIRE REPORT WAS NOT FILED* DID NOT FILE WITH INSURANCE* VEH IS REPAIRABLE* VEH WAS
RUNNING WHEN THIS OCCURRED- SEEKING NEXT STEPS REG FURTHER INVESTIGATIONDEALER SAID: MARCUS ALLEN'S
BROADWAY FORD INC. 3401 BROADWAYKANSAS CITY, MO 64111TEL: (816) 753-4915CRC ADVISED: - | WILL FORWARD THIS
INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2

https://w2k3.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action=... ng@g 0094LP
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CASE NUMBER
622783347

CUSTOMER NAME

LP ANALYST
MARCIE KLEMMER

CDSID
MKLEMMER

TYPE
New Closed Case File

PE08-035 0096LP
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ESP / Recall Information

ViN: 2FmpA524718 |
Contract: 1 of 1
------------- ESP Purchase Details------------
Purchaser_ Status: Expire
Plan Type: USA 2001 NEW 60/100,000 EXTRACARE W/ROADSIDE ASSIST. Expiration Date: 2006-12-27
Selling Dealer: CASA FORD LINCOLN MERCURY Expiration Miles: 100,000
Deductible: 50 Plan Year: 2001
Rental: 28 Purchase Type: N
Towing Allowance: Options:
meenmamennn ESP Cancellation Details----=------
Cancel Date: Process Date:
Refund Percent; Dealer Received Date:
Dealer Credited:
---------------- Recall Information-«=-=--ssaseesen
------------------------- Field Service Action-------x--r=--zreneee--n
y Status
Number Type Description Status Date Dealer Code
01521 | SAFETYRECALL  |SEAT BELT BUCKLE CLOSE - INSPECT 20036;08‘ 20455USAF52210
01525 | SAFETYRECALL  [WIPER MOTOR GEAR COVER CLOSE - REPAIRED 200;’1'0?' 20455USAF52210
TUBE-MOUNTED EGR PRESSURE
ISENSOR - ADDITIONAL COVERAGE
CUST SAT PGM - MULT! [OF 2 YRS/24,000 MILES - SEE 2006-03-
02M01 REPAR BULLETIN 02M01 FOR 2002 2.0L GPEN~REPMRED g [PodRslISARS2210
7ETEC FOCUS' W/DASH MOUNTED
EGR PRESSURE SENSOR
02833 |  SAFETYRECALL E;lEF‘fTR'CAL CONNECTOR/SEALER | ) 0se - REPAIRED 200;'07' 20455USAF52210
03C05 | SAFETY COMPLIANCE |LOWER SEAT-TO-FLOORLATCHES | CLOSE - REPAIRED 20023612' 20455USAF52210

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailVehESPRecallDet.asp?vin...  12/3/2007
PEO08-035 0097LP



2FMDAS52471BB42997 Page 1 ot 1

OASIS RESULT: 123%3:101;?2;

2FMDA52471 B_ FCXWS447
© Copyright 2002-2007 Ford Motor Company. All rights reserved.

. VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2001 WINDSTAR 4 DR WAGON SE 3.8L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
4F50N AUTO TRANSAXLE 15 1A31AS0A

5= WARNING MESSAGES

e

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT
CUDL - THIS VEHICLE HAS A CLOSED CUDL CONTACT

;«,}« ARN MESSAGES

}W GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MILEAGE
12/27/2001 03/09/2001 00015

‘5. OUTSTANDING FIELD SERVICE ACTIONS

o
e

DEALER LETTER FOR PROGRAM COVERAGE TUBE-MOUNTED EGR PRESSURE SENSOR -

ADDITIONAL COVERAGE OF 2 YRS/24,000 MILES - S EE BULLETIN 02M01 FOR 2002 2.0L ZETEC
FOCUS' W/DASH MOUNTED EGR PRESSURE SENSOR

.. EXTENDED COVERAGES

0707 - EXPIRED

STANDARD DEDUCTIBLE: 50 USD
OWNER NAME: ERIC MAULE

OPTIONS:

EXPIRATION DATE: 12/27/2008
DISTANCE: 100,000

RENTAL: 28 UP TO 5 DAYS

TOWING: 0 USD

CONTRACT SOLD BY: USA 20455

ESP CONTRACT START DATE: 12/27/2001

- WARRANTY REPAIR HISTORY

NO RECENT REPAIR HISTORY ON VEHICLE
Click Here for Full Warranty History

END OF OASIS REPORT FOR 2FMDA52471 B
Report Applies to Country Code: USA

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=NON... 12/3/2007
PE08-035 0098LP



Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone Market P&A Code Sales Code
C1-DALLAS 52-DALLAS 0 Al4 20455 F52210
Dealer Name: CASA FORD LINCOLN MERCURY
Dealer Address: 5815 MONTANA AVE
EL PASO TX 79925
Dealer Main Phone: 915-779-2272
Position Employee Name
DEALER/PARTNER CLAY LOWENFEILD
DEALER/PARTNER WALLACE M LOWENFIELD
PARTS MANAGER GILBERT PADILLA
SALES MANAGER JUSTIN M LOWENFIELD
SALES MANAGER VICTOR L VALENZUELA
SALES MANAGER MARIO VILLALBA
SALES MANAGER GERARDQO GANDARILLA
SALES MANAGER CHRISTOPHER W PALMER
SALES MANAGER ANTONIO AGUILAR
SALES MANAGER ROBERT VITELA
SALES MANAGER TIM COLTHARP
SALES MANAGER WILLIAM J WAUTLET
SALES MANAGER OSCAR HERNANDEZ
SALES MANAGER JOSE A BERUMEN
SERVICE MANAGER TONY B KRAHMER
SERVICE MANAGER ANDREW T CONRQOY

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F...

Ford Confidential

Page 1 of 1
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Page | of |

Action Detail
VIN: 2FMD,§“ Year: 2001 Model: WINDSTAR ~ Case: 622783347
Name: MIS Owner Status: Subsequent WSD: 2001-12-27
Symptom Desc: SERVICE BRAKE INDICATOR Primary Phone:_
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: CASA FORD LINCOLN MERCURY
Origin Desc: US CONCERN CASE BASE P & A Code: 20455
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer; 88882 Ml Comm Type: PHONE
Action Date: 11/30/2007 Action Time: 17:17:58:437  Action Data: No

Analyst Name: MICHELLE MCCLELLAN (MMCCLE16)  Analyst: MMCCLE16

Caller Information If Different From Vehicle Owner:
First Name Middie Initial Last Name Day Phone Relationship
[ ] I ALY

COMMENTS: CUSTOMER SAID: FIRE1. DATE 11/21/20072. IN MOTOR3. CURRENT LOCATION AT HOME4. NO REPORT5. NO
DAMAGES- FIRE WAS LOCALIZED TO BRAKE SENSORS, NO INSURANCE CLAIM7. WAS DRIVING WHEN VEH BEGAN TO
SMOKEWAS ABLE TO DRIVE HOMES. CUST SEEKING RECALL INFORMATION FOR REPAIRS-CUST FEELS PART IS
DEFECTIVEDEALER SAID: CASA FORD LINCOLN MERCURY5815 MONTANA EL PASO, TX 79925TEL:(915) 779-2272-SA NO
WARRANTYCRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE
WRITTEN NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE
CARRIER AND REPORT THE ACCIDENT.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION
BEFORE SENDING ISSUE.-VEH IS CURRENTLY BEING DRIVEN EVERY DAY-VEH HAS NOT BEEN REPAIRED-CUST
INFORMATION HAS BEEN VERIF |G

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action=A... 12/3/2007
PEO08-035 0100LP



Page 1 of'1

Customer Info

cuscns: IR iy tor

Address: EL PASO X 79904 |
Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?CustNo=... 12/3/2007
PE08-035 0101LP



Ford Customer Service Division PO Box 6248, MD 3NE-B
Dearborn, Ml 48126 USA

Sent Via U.S. Mail

December 6, 2007

El Paso, 7 [N

RE: 2001 Windstar

VIN: 2FMDAS5247 13-
Dear Ms-

This is in response to your phone call to our Ford Customer Relationship Center regarding your
concerns. We apologize for the delay in our response.

We sincerely regret any inconveniences that you have experienced with your vehicle. However, our
review indicates that there are no open recalls or owner notification programs pertaining to your

vehicle concern. We regret that we are unable to be of assistance in this matter.

Thank you for contacting us.

Respectfully yours,

Marcie Klemmer
Consumer Affairs

(o
&g

PE08-035 0102LP
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Sent Via U.S. Mail

October 24, 2006

Crystal River, FL

RE: 2001 Windstar

VIN: 2PMZA52441E-
Dear Ms|R:

This is in response to your phone call to our Ford Customer Relationship Center regarding your
concerns. We apologize for the delay in our response.

We sincerely regret any inconveniences that you have experienced with your vehicle. However, our
review indicates that there are no open recalls or owner notification programs pertainin g to the fire
you described involving your 2001 Windstar. We regret that we are unable to be of assistance in
this matter.

Thank you for contacting us.
Respectfully yours,

L. Nearon
Consumer Affairs

PE08-035 0104LP



Page 1 of' 1

Action Detail
VIN: 2FrMzA5244 1B Year: 2001 Model: WINDSTAR  Case: 569542404
Name: MRS [N Owner Status: Subsequent ~ WSD: 2001-05-31
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone;
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: GULF COASTFORD INC
Origin Desc: US CONCERN CASE BASE P & A Code: 04735
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 60000 MI Comm Type: PHONE
Action Date: 10/23/2006 Action Time: 11:58:14:837 Action Data: No
Analyst Name: KRISTIN RADIGAN (KRADIGAN) Analyst: KRADIGAN

COMMENTS: CUSTOMER SAID: -VEH CAUGHT ON FIRE YESTERDAY 10/22/2006-FIRE STARTED UNDER THE HOOD OF THE VEH
-VEH IS CURRENTLY AT LARRY'S AUTO SHOP-FIRE REPORT WAS FILED WITH CRYSTAL RIVER FD-NO OTHER DAMAGES
EXCEPT THE ROAD-CLAIM WAS NOT FILED WITH INSURANCE CO-VEH IS REPAIRABLE -VEH WAS RUNNING WHEN THE FIRE
STARTED -WANTS TO GET THE VEH FIXEDDEALER SAID: -NONE-GULF COAST FORD, INC. -2440 N.W. HIGHWAY 19 -CRYSTAL
RIVER, FL 34428- TEL: (352) 795-7371CRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS
GROUP. YOU WILL RECEIVE WRITTEN NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE
NOTIFY YOUR INSURANCE CARRIER AND REPORT THE ACCIDENT.—-ADVISED TO ABOVE

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp?Action=...  10/24/2006
PE08-035 0105LP
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Customer Info

Customer Primary Phone: I
Address CRYSTAL RIVER LI

Country: USA Language: EN
Cell Phone: NG Pager:
Preferred Contact method:; Fax:
Preferred Contact Time: Email:

Ford Confidential

https:ﬁweb.cud[.deaierconmection.comx’.Issues;’CuDLIssueDetai]CustDetPrinLasp?CustNo‘.. 10/24/2006
PEO08-035 0106LP
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Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone Market ~ P&A Code Sales Code
FL-FLORIDA 24-ORLANDO G C2 04735 F24546
Dealer Name: GULF COASTFORD INC
Dealer Address: 2440 NW HIGHWAY 19
CRYSTAL RIVER FL 34428
Dealer Main Phone: 352-795-7371
Position Employee Name
GENERAL MANAGER MICHAEL D PAONESSA
PARTS MANAGER LAWRENCE P REYNARD
SALES MANAGER JAMES M PRESTCON
SALES MANAGER DONALD G STEFFLER
SERVICE MANAGER ROBERTA L GRUBB
Ford Confidential

https:Hweb.cudl.dealerconnection.conﬁlssuesr’CuDLIssueDetaiIRegionPrint.asp?DealeF... 10/24/2006
PE08-035 0107LP



ESP [ Recall Information

VIN: 2FMZA52441B-

No ESP Information for this VIN

Page 1 of 1

meneesmenennenenaenennen-Figld Service Action-seeeeaeeescisiceeea.

Number Type Description Status S[tJaattt;s Dealer Code
01521 | SAFETYRECALL  |SEAT BELT BUCKLE CLOSE - REPAIRED 200025301‘ lo1200usAF24427
01525 | SAFETYRECALL  |WIPER MOTOR GEAR COVER CLOSE - REPAIRED 20059;01‘ 01200USAF24427

TUBE-MOUNTED EGR PRESSURE
SENSOR - ADDITIONAL COVERAGE
CUST SAT PGM - MULT! |OF 2 YRS/24,000 MILES - SEE
Ozhit REPAIR BULLETIN 02M01 FOR 2002 2.0L OPEN - LAUNCHED
ZETEC FOCUS' W/DASH MOUNTED
EGR PRESSURE SENSOR
02533 |  SAFETY RECALL gkIEF?TR'CAL CONNECTORISEALER | oor - RePAIRED 200128'09' 01200USAF24427
03C05 | SAFETY COMPLIANCE [LOWER SEAT-TO-FLOOR LATCHES | CLOSE - REPAIRED 20033'03' |o<73susaF2esss

https:ffweb.cudl.dealerconnection‘comr’Issuesﬁ’CuDLIssueDetailVehESPRecallDet‘asp?vi... 10/24/2006

PE08-035 0108LP



2FMZAS52441BB86302 Page 1 of 1

OASIS RESULT: 1012412006
2FMZA52441 m

© Copyright 2002- ord Motor Company. All rights

reserved.

U5 VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2001 WINDSTAR 4 DR WAGON SE 3.8L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
4F50N AUTO TRANSAXLE 15 1A31NCOA

R

iﬁm WARNING MESSAGES

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT
CUDL - THIS VEHICLE HAS A CLOSED CUDL CONTACT

I ARN MESSAGES

.- GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MILEAGE
05/31/2001 05/02/2001

ﬂézw;,, OUTSTANDING FIELD SERVICE ACTIONS

i

02M01

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE TUBE-MOUNTED EGR PRESSURE SENSOR -
ADDITIONAL COVERAGE OF 2 YRS/24,000 MILES - S EE BULLETIN 02M01 FOR 2002 2.0L ZETEC
FOCUS' W/DASH MOUNTED EGR PRESSURE SENSOR

.. EXTENDED COVERAGES

e

NO ESP INFORMATION AVAILABLE
.. REPAIR HISTORY

i

NO REPAIR HISTORY ON VEHICLE

Click Here for Full Warranty History

END OF OASIS REPORT FOR 2FMZA52441 E-
Report Applies to Country Code: USA

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=NO... 10/24/2006
PE08-035 0109LP
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Sent Via U.S. Mail

May 6, 2008 1

RE: 2002 Windstar
VIN: 2FMZA52442B
Case #: 428182227

Dear Ms-

This is in response to your phone call to our Ford Customer Relationship Center regarding your
concerns. We apologize for the delay in our response.

We sincerely regret any inconveniences that you have experienced with your vehicle. However, our
review indicates that there are no open recalls or owner notification programs pertaining to the fire
involving your 2002 Windstar. We regret that we are unable to be of assistance in this matter.

Thank you for contacting us.
Respectfully yours,

L. Nearon
Consumer Affairs

PE08-035 0111LP



Action Detail

vIN: 2Fmzas24426 ] Year: 2002

Name Owner Status: Original WSD: 2002-08-30
Symptom Desc: FIRE/SMOKE SMOKE UNDERHOOD Primary Phone:
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: JACK D
Origin Desc: OGC - CLAIMS P & A Code: 02771
Action Desc: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER

Odometer: 1 Mi Comm Type: OUTBOUND CUSTOMER MAIL
Action Date: 08/13/2007 Action Time: 11:05:35:277  Action Data: No

Analyst Name: FONSECA, LOURDES NEARON (L.C.) Analyst: LFONSECA

COMMENTS: LPA W/SEND DENIAL LTR.

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailActDetPrint.asp? Action=Ac...

Model: WINDSTAR Case: 428182227

Page 1 of 1

B3RS 0112LP



Action Detail

VIN: W Year: 2002

Nam Owner Status: Original
Symptom Desc: FIRE/SMOKE SMOKE UNDERHOOD

Reason Desc: LEGAL - ACCIDENT / FIRE

Issue Type: 07 LEGAL Issue Status: CLOSED
Origin Desc: OGC - CLAIMS

Action Desc: DENY ASSISTANCE - BEYOND WARRANTY

Page 1 of 1

Model: WINDSTAR Case: 428182227
WSD: 2002-08-30

Primary Phone:

Secondary Pho

Dealer: JACK DEMMER FORD, INC.

P & A Code: 02771

Odometer: 1 Mi Comm Type: MAIL TRANSFER

Action Date: 08/13/2007 Action Time: 11:05:52:730
Analyst: LFONSECA

Analyst Name: FONSECA, LOURDES NEARON (L.C.)

Action Data: No

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action=Ac... PBOBO®H 0113LP



ESP / Recall Information

vin: 2Fvzas24426 R

Page 1 of 1

No ESP Information for this VIN

Number Type Description Status S;Ztt';s Dealer Code
TUBE-MOUNTED EGR PRESSURE
ISENSOR - ADDITIONAL COVERAGE

CUST SAT PGM - MULT! |OF 2 YRS/24.000 MILES - SEE
02M01 REPAIR BULLETIN 02M01 FOR 2002 2.0L OPEN - LAUNCHED
ETEC FOCUS' W/DASH MOUNTED
EGR PRESSURE SENSOR
03005 | SAFETY COMPLIANCE |LOWER SEAT-TO-FLOOR LATCHES | CLOSE - REPAIRED 200239"2‘ 02771USAF48016

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehESPRecallDet.asp?vinc... 5086085 0114LP



Page 1 of 1

Action Detail
VIN: 2% Year: 2002 Model: WINDSTAR Case: 428182227
Name: Owner Status: Original WSD: 2002-08-3
Symptom Desc: FIRE/SMOKE SMOKE UNDERHOOD Primary Phone:
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: JACK DEMMER FORD, INC.
Origin Desc: US CONCERN CASE BASE P & A Code: 02771
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TC OGC - FIRE
Odometer: 1 MI Comm Type: PHONE
Action Date: 08/10/2007 Action Time: 12:16:44:227 Action Data: No

Analyst Name: OLSON ERIC Analyst: EOLSON15

Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name Day Phone Relationship

COMMENTS: CUSTOMER SAID: -OCCURRED JULY 21ST-WAS TOLD IT WAS THE CRUISE CONTROL MODULE-HIS WIFE IS
DRIVING IT-NO FIRE REPORT-DID NOT CONTACT INSURANCE-THE VEH HAS BEEN REPAIRED-IT WAS RUNNING -WOULD LIKE
THIS TOC BE KNOWN AND BE REIMBURSED-HAD A PROBLEM WHERE THE CRUISE CONTROL WAS NOT WORKING-TRIED THE
CRUISE CONTROL AND IT WORKED-STARTED THE VEH SAW WHITE SMOKE COMING FROM BENEATH THE HOOD FOUND
UNDERNEATH THE BRAKE FLUID RESERVOIR APPEARED TO BE MOIST-THREE TO FOUR DAYS BEFORE HAD A FUSE FAIL
CRUISE AND ODOMETER DID NOT WORK-TOOK IT TO A CHEVY DLR-THE FUSE BLEW AGAIN THIS TIME-WENT TO A
FIRESTONE DLR THEY CONCLUDED THAT IF THE FUSE HAD STILL BEEN GOOD IT WOULD HAVE CONTINUED-HAD SMOKE
COMING FROM UNDER THE HOOD-HAD TO PAY 135 DOLLARS TO REPLACE THE PART-FIRESTONE SAID IT WAS A RECALL
ITEM-DID NOT SEE ANY FLAMES-THINKS IT WAS BECAUSE THE FLUID WAS GETTING ONTO THE PARTDEALER SAID: -SAID IT
WAS NOT A RECALL ITEMJACK DEMMER FORD, INC.37300 MICHIGAN AVENUE WAYNE, MI 48184 TEL:(734) 721-2600CRC
ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE WRITTEN
NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND
REPORT THE ACCIDENT.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION BEFORE SENDING
ISSUE.

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailActDetPrint.asp?Action=Ac... FB0BYFKH 0115LP
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SEFCHNAMA Add Action 08/20/02 14:55:30
=Hs

VIN: 2FVMDAS147VE I  vear: 1997  Model:. winDsTAR

Name: v

Trmt : Case: 768840852
Issue Type: 07 LEGAL Issue Status: C ACKNOWLEDG
Comm Type: PH PHONE Odometer Reading: 93506
Dealer: 08764 PENNYRILE FORD-LINCO Odometer Type: MT

Symptom Desc:

Reason Desc:
Origin Desc:
Action Desc:
Comments:

Fl=Help

F9=PrevComments

FIRE/SMOKE VISIBLE FLAME UNDER
LEGAL - ACCIDENT / FIRE

CONSUMER AFFAIRS - LITIGATION
DENY ASSISTANCE - REFER TO INS

LPA SPOKE WITH CUSTOMER, VEHICLE CAUGHT ON FIRE,

Document Number:
Legal Issue Type:
CAN Court Code:
CAN Award Code:

THE CUSTOME

R PUT IT OUT. VEHICLE IS IN THE DRIVEWAY. LPA WILL FORWARD

INSURANCE LETTER.

F2=ActionlList
F1l0=NextComments

F5=Add

UPDATE SUCCESSFUL

Fll=Menu

F6é=DealerInfo
Fl2=Return Fl3=DealerList

LPREL33

PE08-035 0117LP



Gore Yotor Gomprany.,

Consumer Affairs

f'/
Sent Via U.S. Mail @ @ L Y

August 20, 2002

Oak Grove, KY I NNEEEEEEEEN

RE: 1997 Windstar

VIN: 2FMDAS147VE|JIl|}
Dear Mr. -

Thank you for contacting us regarding your 1997 Windstar. We sincerely regret the circumstances
you described. A situation such as this is normally handled by your insurance carrier. We suggest
that you follow the direction of your insurance carrier. If they determine that there is manufacturer
liability, they have the right to file a subrogation claim against Ford Motor Company in order to
pursue the matter.

We appreciate the opportunity to review your request.
Sincerely,

co?"

onseca-Nearon
Consumer Affairs

PO Box 6248, MD 3NE-B, Dearborn, Michigan 48126 USA

PE08-035 0118LP



SFCHREMA Recall/ONP Information

==

p8/20/02 11:51:29

VIN: 2FMDA5147VB- Year: 1997 Model : WINDSTAR

WSD: 03/18/97 Build Date: 11/05/96

R Campaign-------------------- Status

C Number Type Description Status Date
01MO3 O COIL SPRINGS RELEASED FOR MAILING 06/20/01
96L12 L PASS AIR BAG FORCED COMPLETION 01/22/98
59517 S BRK FLD LABL FORCED COMPLETION 04/12/00

Fl=Help F7=Prev F8=Next Fll=Menu Fl2=Return

MORE RECORDS AVAILABLE

Dealer
Code

123073
AUTOC
AUTOC

LPREL331

PE08-035 0119LP



Vehicle Information Report http://www.quality.ford.com/aws/cgi-bin/jlu/vehinfo.pl

.%-"!4'};":("'5. ;e"q é’bﬂ BTYHN 4 !”:-f\_: 8] i} 'S & WA" q‘:’@é"
Yo AREso i A RHENPE KRB LR CERSE: RN RFRFE K
CUINER AL VEIICLE (Related Claims)
INFORMATION: =
VIN: 2FMDAS 14w1- Veh Line: T/A3 - WINDSTAR (WINSS/WIN126) [95-03] Eng Serial No: L
Model Year: 1997 Market Derived: * - [N/A] Body Shell: ¥
Veh Type: T Drive Code: T/A -2 WHL L/H FRONT DRIVE Engine: T/LM - 3.8L OHV EFI NA
Inv. Dealer: 01267 Body Cab Style: T/WB - EXTENDED WAGON Transmission: T/DT -4 SPD AUTO TRA
Version/Series:  * - [N/A]
BUILD INFORMATION:
Region: NA - ##i#5#####  Plant: AS - OAKVILLE PLANT BUILD
Country: CAN - ####8#4### Prod Date: 05-NOV-1996
SALE INFORMATION:
Region: NA - ####t#tdie  Selling Dealer: 121777 - *
Country: USA - ######### Selling DIr St/Prov: NC
Buyer St/Prov: NC
Arrival Date: 12-NOV-1996 Red Carpet Lease: *
Sale Date: 18-MAR-1997 Fleet/Retail/Co. Lease: R
Warranty Start Date: 18-MAR-1997 Modified Vehicle: *
Orig Warranty Date: 18-MAR-1997 Reacquired Vehicle:  * Wehicle Export Flag: N
YOC/EOC:
————————— b ety - ER iy SO
AS1VBC96469121 7F DPQ2 28K1009 HJ E 4L15 71 N 3 M93 5 2D2 21M777 G3 PS SLP3 4 8 5 42
FMD7L7 5 4725 4LNCE N M a1

N PEGE.635 l63bae



Vehicle Information Report

INSTALLED OPTION INFORMATION:

http://www .quality ford.com/aws/cgi-bin/jlu/vehinfo.pl

Air Conditioning: T/D - HIGH OUTPUT AIR CONDITIONER GVW Code: 2

Alternator Amp Rating: §H GVW Class Code: D

Audio Disk: * - [N/A] Instrumentation: * - [N/A]

Axle Ratio: * - [N/A] Mirror(Driver Side): AD - DRIVER POWER MIRROR

Axle Type: * - [N/A] Mirror(Psngr Side): AD - PASS POWER CONVEX MIRROR
Battery Amp Rating: MD Paint: PNPEC - PACIFIC GREEN C/C

Brake Code: * - [N/A] Power Antenna: * - [NJA]

Brake Code(Service):  *-[N/A] Radio: AG - ELETR AM/FM/STRO/CSTE/CLOCK
Calibration Code: 662IR11A Sound System: * - [NJA]

Color(Accent): * - [N/A] Suspn Tandem Axle: * - [N/A]

Color(Trim): 000DA - Tire Manufacturer: CH -

Delivery Type: 0 Tire Brand: *-

Driveshaft Code: D Tire Size: D3GSE - P215/70R15 BSW - STYLE |
Front Seat: * - [N/A] Traction Control: * - [N/A]

Fuel Type: * - [N/A] Wheel Base: TT-112"( MM) WHEELBASE
TIRE DOT INFORMATION:

LF: * RF: *

LR: * RR: *

LI: * RI: *

SPARE: * DOT Plant Manufacturer: *-*

ESP INFORMATION: EMISSIONS INFORMATION:

ESP Code:

ESP Coverage(Miles):
ESP Coverage(Time):
ESP Plan Year:

ESP Signature Date:

Emission Code:
Emission Cert Type:
Emission Decal Suffix:
Engine Family:

T/B-T/B

F

SBC
VFM3828GFEK

20f2

Any comments? You can contact

webmaster

PEGYLE35! b3 M
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SFCHADMA Action Detail 08/20/02 10:57:44
o5 |

VIN: 2FMDAS147VE|lf  Year: 1997 Model: WINDSTAR

Owner Status: SUBSEQUENT WSD: 03/18/97

Name : MR Hm Ph:

Trmiss ase: 768840852 Day Ph:

Symptom Desc:

Reason Desc:

FIRE/SMOKE VISIBLE FLAME UNDERHOOD
LEGAL - ACCIDENT / FIRE

Dealer: PENNYRILE FORD-LINCOLN-MERCURY
Issue Type: 07 LEGAL Issue Status: O OPEN
Comm Type: PH PHONE Odometer Reading: 93506 MI
Analyst: NDOCKERY NICOLE DOCKERY Document Number:
Action Date: 08/19/02 Action Data: Y Action Time: 09:34:49 EST
Origin Desc: US CONCERN CASE BASE
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Comments: CUSTOMER SAYS: **FIRE** *%x08/19/2002 APPROX>>>6AM ***FIR

E DEPT NOT CALLED- **INNSURANCE NOT CALLED YET -BELEIVE IT

IS AN ELECTRICAL FIRE -DRIVING TO WORK VEH STARTED TO SMOKE

I STOPPED & UNDERHOOD WAS ON FIRE, VISIBLE SMOKE & FLAMES

-1 DISCONNECTED THE BATTERY & FIRE STOPPED -FIRE STARTED FR

OM BRAKE SENSOR AREA -THE SOCKET IS MELTED INTO LITTLE BALL
Fl=Help F2=AddAction Fa=PrevAction F5=NextAction Fé=ActionData
F9=PrevComments F1l0=NextComments Fll=Menu Fl2=Return F13=ESP
MORE COMMENTS AVAILABLE LPREL323

PE08-035 0124LP
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DM1ACEGA *** Ford ACES II Prior Approval Log Screen *x* 2008/04/04 14:40:12

== Aprvl Cd: J0O1VS Field Cd: Log Status: A A=Approve P=Paid
Remarks Type: C D=Dealer C=Confidential ~— D=Deny C=Close H=Hcld

P&A Code: 05765 USA Dlr: Burchett Ford Linceln Mercury -

RO Nbr: 029373 Rpr Seqg: 1 Pgm Code: ~ Rpr Date: 2008/04/01
vinN: 2rMzas5248YEiEGEGNG odom: M ~ Causal Part: o
ESPS Cover Cd: Plan: = Str Mile: Str Date: _

ESPS Cover St: ~ Used: = Exp Mile: = Exp Date:

Aprvl Level: Frekrks ™ TNFORMATION ONLY: ¥ *eskseds DAWA Percent
Vst/Rgst Amt: Parts = Parts %:
Rpr/Aprv Amt: 0000271.21  Labor Hrs: 00064.76 = ~ Labor %:
NADA/Max Amt: Misc Expn: =~ = - Misc %:

Remain Amt: 0000271.21 Loan Days:
REPAIRS RELATED TO THE 05S28 RECALL.

Insp Rgst Date: Dlr: Cenmtact: Phone:
Customer Name: o Model Year: Model:

Last Date Paid: Clalm Pmt Amt: - WSI: Market Code: USA
Creator: C. SIMONDS Date: 2008/04/04 Time: 14:40:12
Fl=Help F2=ESPS Contract F3=End F4=AWA Scale FS5=History F6=Repair Detail

F7=Prev F8=Next F9=Panel F10=Scroll Rmks Fl2=Return
5112: ADD SUCCESSFUL LPRELAA

(0hse ® 1A (99 0H2E

L o404t
: lu"l‘[
Q'\,.\dk'
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\\\\1\\-{)'9.\&'& g'\ Y = Tl S
o |68
A
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Kelley Blue Book - Trade-In Pricing Report - Ford, Windstar Page 1 ot 4
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. Kelley Blue Book

THE TRUSTED RESOURCE

advertisement

SRR

Capital, ' : 5
s e APRs as low as* New Used Refi*

574%  609%  679%

m— Looking for a used car? We've got your numb
/54

R T R e

Home Mew Cars Used Cars Research & Explore

News & Reviews Classifieds Auto L

Used Car Values | Classifieds | Certified Pre-Owned | Compare Vehicles | Perfect Car Finder | Most Researched Used V

Welcome Back ZIP Code 37122| Change Recently Viewed You Might Also Like Most Rese

Home > Used Cars > Wan/Minivan > Ford > Windstar > 2000 > SE Minivan

2000 Ford Windstar SE Minivan

Trade-In Value
Private Party Value BLUE BOOK= TRADE-IN VALUE ..
Suggested Retail Value

Photo Gallery Condition ... .. Value O
Compare Vehicles rzu \Q
Reyiew Excellent $3,350 O
Consumer Ratings Good $2,96 \\

Find Your Next Car " Fair $2'2?5

Specifications More Photos

pe ) Shopping Tools _ . Get Pricing on New Vehicles
_ _ B Sell Your Van/Minivan

Free CARFAX Record Check
Auto Loan from 5.74% APR
Compare Insurance Rates

Payment Calculator @ View Ford Windstar

Search Local Listings:

! Search all Classifieds in 37122
SELL YOUR USED (AR

on Blue Book Classifieds™
Reach millions of shoppers on

kbb.com, AutoTrader.com, and
other popular sites,

Find out more, Click

BUY A USED (AR

on Blue Book Classifieds™

Ford
Windstar
30 Miles or less

ZIP Code 37122

http://www .kbb.com/KBB/UsedCars/PricingReport.aspx?VehicleClass=UsedCar&Manufa... 32648855 0133LP



Kelley Blue Book - Trade-In Pricing Report - Ford, Windstar

T Nreme s SheR Average Consumer Rating (214 Reviews) Read Reviews

FIND THE RIGHT (AR TIYTLYL 3.6 out of 5 Review This Vehicle
Compare Used vs. New

Under $5,000

Both N ini
oth New ang Used Check Out Our 10 Most Researched Van/Minivans

Van/Minivan
2008 Honda Odyssey 2008 Toyota Sienna
To View List, Click égﬂﬁtf: rysler Town & é?;):dDodge Caravan
2008 Kia Sedona 2008 Nissan Quest
VIEW ANOTHER VEHICLE 2008 Mazda MAZDAS 2008 Hyundai Entourage
SeicckYear... 2008 Chevrolet Uplander 2007 Dodge Caravan
Check out New Vehicles From Ford
Or Search by Category Vehicle Highlights
Or Change ZIP Code
Mileage: 130,000
Engine: V6 3.8 Liter
Transmission: Automatic
Drivetrain: FWD
Selected Equipment Change Equipment
Standard
Second Sliding Door Power Door Locks ABS (4-Wheel)
7 Passenger Tilt Wheel Quad Seating
Air Conditioning Cruise Control Roof Rack
Rear Air AM/FM Stereo Privacy Glass
Power Steering Cassette Alloy Wheels
Power Windows Dual Front Air Bags

Blue Book Trade-In Value

Trade-in Value is what consumers can expect to receive from a dealer for a
trade-in vehicle assuming an accurate appraisal of condition. This value will
likely be less than the Private Party Value because the reselling dealer incurs
the cost of safety inspections, reconditioning and other costs of doing
business.

http://'www kbb.com/KBB/UsedCars/PricingReport.aspx?VehicleClass=UsedCar&Manufa...

Page 2 of 4

PH2068 0134LP
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Kelley Blue Book - Trade-In Pricing Report - Ford, Windstar Pag

Vehicle Condition Ratings Check Vehicle Title History

Excellent
e e ol $3,350

® Looks new, is in excellant mechanical condition and needs no
reconditioning.

# Never had any paint or body work and is free of rust,

Clean fitle history and will pass a smog and safety inspection.

#® Engine compartment is clean, with no fluid leaks and is free of any
wear ar visible defects.

e Complete and verifiable service recards.

&

Less than 5% of all used vahicles fall into this category.

Good
i e el $2,960

e Free of any major defects.

e Clean title history, the paints, body, and interior have only minor (if
any) blemishes, and there are no major mechanical problems.

® Little or no rust on this vehicle.

e Tires match and have substantial tread wear left.

e A "good” vehicle will need some reconditioning to be sold at retail.

Most consumer owned vehicles fall into this category.

Fair
CHSES $2,275
e Some mechanical or cosmetic defects and needs servicing but is
stili in reasonable running condition.
e Clean fitle histary, the paint, body and/or interior need work
performed by a professional.
Tires may need to he replaced.
@ There may be some repairable rust damage.

N/A

#® Severe mechanical and/or casmetic defects and is in poor running
condifion,

® May have problems that cannot be readily fixed such as a2 damaged
frame or a rusted-througn bogy,

# Granded title (salvage, flood, etc.) or unsubstantiated mileage.

Kelley Blue Book doas not attempt to report a value on a "poor” vehicle
because the value of these vehicles varies greatly, A vehicle in poor
condition may reguire an independent appraisal to determine its va

m

* Tennessee 3/26/2008

http://www.kbb.com/KBB/UsedCars/PricingReport.asnx?VehicleClass=UsedCar&Manufa... 3pE92088 0135LP



Kelley Blue Book - Trade-In Pricing Report - Ford, Windstar Page 4 of 4

Accurate Condition Appraisal Accurately Change Condition
appraising the

condition of a vehicle is an important aspect in determining its Blue Book

value. Taking our 16 question condition quiz will ensure you know the

correct condition rating.

s Get Pricing on New Vehicles

» Sell Your Van/Minivan
@ 2008 Kelley Blue Book Co., Inc. Alf rights reserved. Jan-Apr 2008 Edition. The
specific information required to determine the value for this particular vehicle was
supplied by the persaon generating this report. Vehicle valuations are opinions and may
vary from vehicle to wvehicle. Actual valuations will vary based upon market conditions,
specifications, vehicle condition or other particular circumstances pertinent to this
particular vehicle or the transaction or the parties to the transaction. This report is
intended for the individual use of the person generating this report only and shall not

be sold or transmitted fo another party. Kelfey Blue Book assumes no responsibility for
errors or omissions. (v.08034}

RSS I About Us | Careers | FAG | Contact Us | Site Map | Media Center | Advertisin

Privacy Policy @ Copyright & Trademarks

i€ 1995-2008 Kelley Blue Book Co., Inc.

http://www.kbb.com/KBB/UsedCars/PricingReport.aspx?VehicleClass=UsedCar&Manufa... 3280308 0136LP



Ford Office of General Counsel
Consumer Litigation
3 Parklane Boulevard
Parklane Towers West, Ste 1500 Ford Motor Company
Dearborn, MI 48126 Litigation Prevention

Phone: 313-845-4912
Fax: 888-226-3688

FAX COVER

Fi Service Manager/ Paul Tubbs  grom:  Carmen Simonds
Fax: 015 444-8250 pae:  April 2, 2008
Phone: 615 449-4207 Pages: 4

VIN: 2FMZA5248Y-

O Urgent O For Review O Please Comment M Please Reply O Please Reeyele
: pPly )

ShE
Please have the customer review and sign these two documents and fax back.

When we receive them signed, then that is your authorization to do repairs per
your estimate.

When repairs are complete, provide me:
e The RO number
e [ine number
e Jotal dollar amount
e RO begin date
° Your P/A code

Please include the customer's towing charge in the amount, if there is one.

Our payment is made with a P53 code that we'll give you upon completion.
Thanks.

PE08-035 0137LP



Ford Motor Company
Office of the General Counsel P.O. Box 70

Litigation Prevention Dearborn, Ml 48126-2568

April 2, 2008

Mount Juliet, TN-

RE: 2000 Winstar

VIN: 2FMZA5248YB-

Case: 1621990428

Dear Mr. -

Customer satisfaction is one of the primary objectives of Ford Motor Company. We commit substantial
resources and diligent efforts in a sincere attempt to address the concerns of our customers.
Accordingly, in the interest of customer satisfaction, we are willing to provide goodwill repair in the
amount of $271.21.

To formally accept this offer, please sign and return this verification by way of fax at
(888) 226-3688 within ten (10) business days of the receipt of this letter. If you have questions
regarding this issue, please contact me at (313) 845-4912.

(X)

Respectfully yours,
L) ey N4
Carmen Simonds

Legal Analyst

PE08-035 0138LP



T OINBOUND NOTIFICATION : FAX RECEIVED SUCCESSFULLY %

TIME RECEIVED REMOTE CSID DURATTION PAGES STATUS
Tue, 1 Apr 2008 15:29:52 -0400 108 1 rReceived

BURCHETT FORD -

LINCOLN - MERCURY, Inc.
1673 West Main Street

e MERCURY LEBANON, TENNESSEE 37087

g Phone: (615) 444-8221

Parts: (615) 449-4207 Parts Toll Free: (800) 291-8221

L rincorn

IR 522050 o ﬁ‘?@%ﬂﬁ 'PORTER szﬂﬁmwwﬁbﬁﬁfmg? '"‘EBE‘§29373 :
eI | EDRARIE T T ruca«é""'& [MIEAGE: 134 880 co 'TI_,I_,E/ € BTGB,
Y@ﬂfm ORD TRUCK/WINDSTAR/2 DOOR WAGON - i RSB e

“?‘“"mz A 5 2 4 B Y B

T [PRGEDETIGN BATE - -

"1 TON 1N /7 CUSTOR ‘_
- PLEASE -ADVISE /7
NESS -TO. REPAIR WIPJNG AND. REPLA E _CR!HSE DERtTWATION
SWITCH RETEST ALL SYSTEHS MEJRKIHG

b’ﬁm.s o GTY FP NUMBER: -
JOB". xw7z 9F*§24 ﬂA
J0B _1 '

U.._, - \ 15 . ;
PERFURH HULTI PEIIN'IL IHSPEC‘I'IDN

vDESCRIPTIDH Ll SLUEST PRIGE-UNITBRIGE- - L
+JoB 42 TOTAL. PARTS . - 0.00 -:

PARTS - -~ - -QTY- - -FP MJHBER -

.........

PR

Heyunkds md Begncids SLAMTRVE CTCE0TE 0 }:&Dﬂ

PAGETORY
PE08-035 0139LP
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Action Detail
VIN: 2FMZA5248YB Year: 2000 Model: WINDSTAR Case: 1621990428
Name: MR Owner Status: Subsequent WSD: 2000-04-27
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOQOD Primary Phone:
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: BURCHETT FORD LINCOLN MERCURY
Origin Desc: US CONCERN CASE BASE P & A Code: 05765
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 130000 MI Comm Type: PHONE
Action Date: 02/11/2008 Action Time: 17:16:38:283 Action Data: No

Analyst Name: KEVIN EBY (KEBY)

Analyst; KEBY

Caller Information If Different From Vehicle Owner:

First Name Middle Initial Last Name Day Phone Relationship
I PARENT
COMMENTS: CUSTOMER SAID: - VEH CAUGHT ON FIRE TODAY 2/11/08- NO INJURIES- FIRE ORIGINATED UNDER HOOD NEAR
WHERE BRAKE FLUID IS PUT IN VEH- CUST COULD SMELL BRAKE FLUID BEFORE VEH CAUGHT ON FIRE- CUST WAS HAVING
A BRAKE FLUID LEAK CONCERN ON VEH- THIS CONCERN STARTED ABOUT 4 OR 5 MONTHS AGO- CUST NEVER TOOK VEH TO
A F/L/IM DLR FOR THIS CONCERN- CUST DID CALL A DLR TODAY- CURRENT LOCATION OF VEH IS CUST ADDRESS- CUST DID
NOT CALL FORE DEPT THEIR SON PUT OUT THE FIRE- NO OTHER STRUCTURAL DAMAGE JUST CUST VEH- CUST DID NOT
FILE A CLAIM WITH INS CO- VEH IS REPAIRABLE PER CUST- VEH WAS RUNNING WHEN FIRE STARTED- CUST IS SEEKING VEH
TO BE FIXED BUT AT FORDS EXPENSEDEALER SAID: BURCHETT FORD LINCOLN MERCURY1673 WEST MAIN STREET
LEBANON, TN 37087TEL:(615) 444-8221- DLR SAID VEH IS NOT ON THE SPEED CONTROL RECALL 05S28CRC ADVISED: - | WILL
FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE WRITTEN NOTIFICATION FROM
CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THE

ACCIDENT.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION BEFORE SENDING ISSUE . ----s-ne--
CCR VERIFIED CUST CONTACT INFORMATION- 1005 CLEARVIEW DR MOUNT JULIET, TN 37122

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action=A.... 2@&6%061385 0140LP
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Customer Info

cusone v I

Address SN  MOUNT JULIET I
Country: USA Language: EN
cell Phone G Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?CustNo=... 282069055 0141LP
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Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone Market P&A Code Sales Code
C3-MEMPHIS 23-MEMPHIS D A4 05765 F23147
Dealer Name: BURCHETT FORD LINCOLN MERCURY
Dealer Address: 1673 WEST MAIN STREET
LEBANGN TN 37087
Dealer Main Phone: 615-444-8221
Position Employee Name
GENERAL MANAGER JAMES S WEBB
PARTS MANAGER ANTHONY TANNER
SALES MANAGER WENDELL PEWITT
SALES MANAGER THOMAS W SHORTER
SERVICE MANAGER PAUL TUBBS

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F ... 28263098 0140Lp
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ESP [ Recall Information

VIN: 2Fmza5248 S|

Contract: 1 of 1
-------ESP Purchase Detailg------------

Purchaser NG Status: Expire

Plan Type: USA 2002 USED 36/36,000 BASECARE W/ROADSIDE ASSISTANCE Expiration Date: 2006-02-27
Selling Dealer: FORD OF TULSA Expiration Miles: 77,024
Deductible: 100 Plan Year: 2002

Rental: 28 Purchase Type: N

Towing Allowance: Options:

------------ESP Cancellation Details-»---s-----

Cancel Date: Process Date:
Refund Percent: Dealer Received Date:

Dealer Credited:
wrmseeemeenne-Recall Information-----eseeeeeees
Rt 1 1-1[8 =11 A L0113 ([0] | o

Number Type Description Status S[t;;t,:;s Dealer Code
SPECIALSVC __ |PCM REPROGRAM - SPECIAL 2001-12-
00T07 D eToy i T D cLose - REPAIRED [ 222112 o4220UsAF 48050
01525 | SAFETYRECALL  [WIPER MOTOR GEAR COVER CLOSE - REPAIRED 200111'12' 04229USAF48050
0126 |  SAFETY RECALL ﬂﬁg‘hgm BEARAIC BLOWER CLOSE - REPAIRED 200111‘ 12- 104229UAF 48050
02833 |  SAFETYRECALL EFL(IEF?TR'CAL CONNECTORISEALER | & 6 . REPAIRED 200025‘09‘ 04229USAF48050

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehESPRecallDet.asp?vin... Zggégq%% 0143LP



2FMZA5248YBC03936 Page 1 of 1

02/12/2008

OASIS RESULT: 09:03:01

2Fmzas243Y B FCXWS447
Copyright 2002-2007 Ford Motor Company. All rights reserved.

J4%- VEHICLE INFORMATION

B

VEHICLE DESCRIPTION BODY STYLE ENGINE

2000 WINDSTAR 4 DR WAGON SE 3.8L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AX4S 4 SPD TRANSAXLE 15 OA31BSOA

%5- WARNING MESSAGES
CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT
Bs- ARN MESSAGES

f.. GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MILEAGE
04/2772000 03/23/2000

{,gf;(,., OUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
. EXTENDED COVERAGES

0738 - EXPIRED
STANDARD DEDUCTIBLE: 100 USD
OWNER NAME: RUBEN HERNANDEZ
OPTIONS:

EXPIRATION DATE: 02/27/2006
DISTANCE: 77,024

RENTAL: 28 UP TO 10 DAYS

TOWING: 0 USD

CONTRACT SOLD BY: USA 02895

ESP CONTRACT START DATE: 02/27/2003

is.- WARRANTY REPAIR HISTORY

NO RECENT REPAIR HISTORY ON VEHICLE

Click Here for Full Warranty History

END OF OASIS REPORT FOR 2FMZA5248YB-
Report Applies to Country Code: USA

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=NON... 2/b2888s 0144Lp



Ford Motor Company
Office of the General Counsel P O Box 70

Litigation Prevention Dearborn, Ml 48121-0070

February 20, 2008

Mount Juliet, TN _

RE: 2000 Windstar
VIN: 2FMZA5248Y
Case #: 1621990428

Dear M- R

This is in response to your phone call to the Ford Customer Relationship Center regarding your
vehicle claim.

In order to begin evaluation of your claim we need the following documents:

e A copy of this letter
e A copv of the police report and fire report
e A copy of the title
e Pictures of the vehicle:
1. The whole engine
Drivers side of the engine
trent of the vehicle
Lett side and right side ot vehicle

]

Piease note that we need all the information requested above to evaluate this
matter. Your concern will not be evaluated until all the above information is submitted.
Please feel free to provide any other additional information that may be helpful to us in
evaluating this matter.

Once we are in receipt of all the requested information, it will be reviewed and you will be
notified of our decision concerning your claim. Shouid you not send all of the requested
information and materials within 45 days, we will assume that you are not interested in pursuing a
claim and we will close our file. Please note that your vehicle will not be inspected until all the
above information has been submitted and a determination has been made as to whether an
inspection is warranted.

PE08-035 0145LP



Should you decide to pursue a claim against Ford Motor Company, please be advised that
all necessary steps should be taken to ensure that the subject vehicle and all of its component
parts are maintained and preserved for trial. Ford Motor Company has the right to inspect the
vehicle and remove and test any component part that you claim to be defective, and to be
presented with the vehicle and the subject component part(s) at the time of trial.

If vou propose to repair the vehicle for continued usage. such repairs may not be
performed until after Ford Motor Company has inspected the vehicle and removed and tested any
component part you claim to be defective or advised you in writing that it does not intend to
perform such inspection and/or testing at this time. But even in that event, Ford Motor Company
will insist that all components claimed to be defective are maintained and preserved for trial.

Please call me at 313-845-4912 if you have any questions between the hours of 8am and 4:30pm
Monday though Friday Eastern time.

Respect}'ully yours,

/ g(é’MgﬁW&ﬂZ
Carmen Simonds
Legal Analyst

PE08-035 0146LP
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Ford Motor Company
Office of the General Counsel P OBox70

Litigation Prevention Dearborn, M1 48121-0070

February 20, 2008

Mount Juliet, T~ I

RE: 2000 Windstar
VIN: 2Fmzas248YE R
Case #: 1621990428

Dear Mr

This is in response to your phone call to the Ford Customer Relationship Center regarding your
vehicle claim.

n order to begin evaluation of your claim we need the following documents:

A copy of this letter
* A copy of the police report and fire report
e A copy of the title
¢  Pictures of the vehicle:
1. The whole engine
Drivers side of the engine
Front of the vehicle
Left side and right side of vehicle

e 0310

Please note that we need all the information requested above to evaluate this
matter. Your concern will not be evaluated until all the above information is submitted.
Please feel free to provide any other additional information that may be helpful to us in
evaluating this matter.

Once we are in receipt of all the requested information, it will be reviewed and you will be
notified of our decision concerning your claim. Should you not send all of the requested
information and materials within 45 days, we will assume that you are not interested in pursuing a
claim and we will close our file. Please note that your vehicle will not be inspected until all the
above information has been submitted and a determination has been made as to whether an
inspection is warranted.

PE08-035 0148LP



Should you decide to pursue a claim against Ford Motor Company, please be advised that
all necessary steps should be taken to ensure that the subject vehicle and all of its component
parts are maintained and preserved for trial. Ford Motor Company has the right to inspect the
vehicle and remove and test any component part that you claim to be defective, and to be
presented with the vehicle and the subject component part(s) at the time of trial.

If you propose to repair the vehicle for continued usage, such repairs may not be
performed until after Ford Motor Company has inspected the vehicle and removed and tested any
component part you claim to be defective or advised you in writing that it does not intend to
perform such inspection and/or testing at this time. But even in that event, Ford Motor Company
will insist that all components claimed to be defective are maintained and preserved for trial.

Please call me at 313-845-4912 if you have any questions between the hours of 8am and 4:30pm
Monday though Friday Eastern time.

Respecttully yours,

e
A s e R e
Carmen Simond

Legal Analyst

PE08-035 0149LP



Ford Motor Company
Office of the General Counsel PO Box 70

Litigation Prevention Dearborn, Ml 48121-0070

February 13, 2008

Mount Juliet, TN _

RE: 2000 Windstar

viN: 2rmzas248vE |

Case #: 1621990428

Dear Mr. | IIEGINN

This is in response to your phone call to the Ford Customer Relationship Center regarding your
vehicle claim.

In order to begin evaluation of your claim we need the following documents:

= A copy of this letter
e A copy of the police report and fire report
o A copy of the title
»  Pictures of the vehicle:
1. The whole engine
Drivers side of the engine
Front of the vehicle
Left side and right side of vehicle

=1

Please note that we need all the information requested above to evaluate this
matter. Your concern will not be evaluated until all the above information is submitted.
Please feel free to provide any other additional information that may be helpful to us in
evaluating this matter.

Once we are in receipt of all the requested information, it will be reviewed and you will be
notified of our decision concerning your claim. Should you not send all of the requested
information and materials within 45 days, we will assume that you are not interested in pursuing a
claim and we will close our file. Please note that your vehicle will not be inspected until all the
above information has been submitted and a determination has been made as to whether an
inspection is warranted.

PE08-035 0150LP



Should you decide to pursue a claim against Ford Motor Company, please be advised that
all necessary steps should be taken to ensure that the subject vehicle and all of its component
parts are maintained and preserved for trial. Ford Motor Company has the right to inspect the
vehicle and remove and test any component part that you claim to be defective, and to be
presented with the vehicle and the subject component part(s) at the time of trial.

If you propose to repair the vehicle for continued usage, such repairs may not be
performed until after Ford Motor Company has inspected the vehicle and removed and tested any
component part you claim to be defective or advised you in writing that it does not intend to
perform such inspection and/or testing at this time. But even in that event, Ford Motor Company
will insist that all components claimed to be defective are maintained and preserved for trial.

Please call me at 313-845-4912 if you have any questions between the hours of 8am and 4:30pm
Monday though Friday Eastern time.

Respec_tfu lly yours,

TS R R 8 z-:--l‘
Carmen Simonds

Legal Analyst

PE08-035 0151LP
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AIEV-EHE AUTHENTICIEY.OETHIS MUETETONE DOCUMENT BACKGROUND:

_ ' CERTIFICATE OF TITLE
VEHICLE IDENTIFICATION NUMBER YEAR MAKE  MODEL  BODY TYPE
2FMZA524SYB- 2000 FORD WIN sV
NEW USED DEMO PREVIOUS TITLE NO PREV STATE SALES OR USE TAX
X s TN OK $537.09
DATE TITLE ISSUED 06-01-2007 REMARKS
DATE VEHICLE ACQUIRED  05-31-2006 ACTUAL MILEAGE

MT JULIET TN

-

SUBMITTED UNDER TENNESSEE CODE ANNOTATED,
55-3-101, TITLE TO THE MOTOR VEHICLE DESCRIBED
ABOVE IS VESTED IN THE OWNER'S NAME HEREIN.
THIS OFFICIAL CERTIFICATE OF TITLE IS ISSUED
FOR SAID MOTOR VEHICLE.

HITE REFLECTIVE WATERMARK ON TH

| T SATISFACTORY PROGF OF OWNERSHIP HAVING BEEN ~—~ — — = - — =~ —~ -

TITLE NUMBER
ODOMETER
106879 : |
|
|
1
|
;i
|
I
I
|
! |
|
I
||

PE08-035 0152LP



VIN FSA Details

VIN FSA Details

* Confidential *

Page 1 of 7

VIN: 2FMZAS248YE IR

FSA Status: Launched

Brand: FORD

Manufacturing Country: CAN

FSA Details
[00000485 ~|[wIPER MOTOR GEAR COVER |
|o0oo0486 ||[AUXILIARY REAR A/C BLOWER WIRING |
|00000515 ||ELECTRICAL CONNECTOR/SEALER SKIP |
Vehicle Details

Model Year: 2000 Assembly Plant: OAKVILLE PLANT BUILD
Vehicle Line: WINDSTAR (WINBS/WIN126) Production Date: 23-Mar-2000

Body Style Description: EXTENDED WAGON Warranty Start Date: 27-Apr-2000

Vehicle Type Description: TRUCK Sale Date: 27-Apr-2000

VDM Vehicle Status: 8OO Engine Tag Code: OK542AA

Emissions:

Vehicle Conditions
Code Vehicle Condition Begin Date End Date Source
B Owner Details
Current Owner

Business Name: REGISTRANT UNKNOWN

Owner Name:

Address 1:

Address 2:

Address 3:

Address 4:

City:

State/Province: Phone #:

Z1P/Postal Code: E-Mail:

Country: UNITED STATES

Owner Effective Date: 16-Jan-2003 Vendor Applied Date:

Vendor Match Code N

Description:

N&A Source: UVIS GCamp Applied Date: 21-]Jan-2003

Mail Status: Active Mail Suppression Date:

Fleet Code: Fleet Name:

Fleet Status: Fleet Mgmt Code: -

Company Car:

Historical Owner =4

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

2HBo88Es 0153LP



VIN FSA Details Page 2 of 7
Business Name:

Owner Name:

Address 1:

Address 2:

Address 3:

Address 4:

City: WEST BLOOMFIELD

State/Province: Michigan Phone #:

ZIP/Postal Code: I -

Country: UNITED STATES

Owner Effective Date: 23-Aug-2001 Vendor Applied Date:

Vendor Match Code )

Description:

N&A Source: RENKIM GCamp Applied Date: 31-Aug-2001

Mail Status: Active Mail Suppression Date:

Fleet Code: Fleet Name:

Fleet Status: Fleet Mgmt: -

Company Car:

Historical Owner &

Business Name:

Owner Name:

Address 1:

Address 2:

Address 3:

Address 4:

City: WEST BLOOMFIELD

State/Province: Michigan Phone #:

ZIP/Postal Code: e E-Mail:

Country: UNITED STATES

Owner Effective Date: 06-0ct-2000 Vendor Applied Date:

Vendor Match Code )

Description:

N&A Source: FLEET GCamp Applied Date: 06-0Oct-2000

Mail Status: Active Mail Suppression Date;:

Fleet Code: RC999 Fleet Name: RED CARPET LEASING
Fleet Status: Y Fleet Mgmt: 9999-RED CARPET LEASING
Company Car: NO

P&A Code GEO Sales Sales Code Sub Code Description
Ordering 04229 USA F48050 Suburban Ford of Waterford, LLC
Ship-To 04229 USA F48050 Suburban Ford of Waterford, LLC
Stocking 04229 USA F48050 Suburban Ford of Waterford, LLC
Selling 04229 USA F48050 Suburban Ford of Waterford, LLC
FSA Details

VIN: 2FMZA5248YBC03936
Local FSA: 01525 - WIPER MOTOR GEAR COVER

Global FSA: 00000485

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

2PE0843% 0154LP



VIN FSA Details

Segment / VIN Group(s):

+ 0 - TARGET SEGMENT
- BB - KITCODE BB

Hub: FORD NORTH AMERICA Country: UNITED STATES

00- Original

Supplement Code:

Responsible Dealer

-1 Local FSA:01525-IWIPER MOTOR GEAR COVER

PRA Code GEO Sales Sales Code Sub Code Description
04229 USA F48050 Suburban Ford of Waterford, LLC
Eligibility Indicators
Type Indicator Updated
Repair Eligibility N 14-Dec-2001
Display Eligibility N 14-Dec-2001
Original Mail Eligibility N 22-Aug-2001
Follow up Mail N 14-Dec-2001
VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
MAILED - FOLLOW-UP NOTIFICATION 08-Nov-2001
MAILED - ORIGINAL NOTIFICATION 22-Aug-2001
Repair
System Repair Claim Option/Labor
Status Date Date Country Dealer Code # Sade Cost Source
CLOSE - 14-Dec- 11-Dec- UNITED
REPAIRED 2001 2001 STATES 04229USAF48050 010860 B 0.00 GACES
VIN/FSA Vehicle Status
Description Reason Date
CLOSE - REPAIRED Close 14-Dec-2001
OPEN - LAUNCHED Open 22-Aug-2001
Confirmed 09-Aug-2001
VIN FSA Mail History =4

Global FSA:00000485

Release: OOWNER LETTER

Release Date: 22-Aug-2001

Mail Date: 29-Aug-2001 to 01-Sep-2001
Restricted Address: No

Address:

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

WEST BLOOMFIELD,MI
B UNITED STATES

Resp. Dealer: 04229USAF48050-

Fleet Acct: RC999 RED CARPET LEASING
Fleet Mgmt Loc: 9999RED CARPET LEASING
N&A Source: FLEET

Owner Effective Date: 06-0ct-2000

Note:

2PE08Y3% 0155LP



VIN FSA Details

= Local FSA:D1S25-IWIPER MOTOR GEAR COVER

Page 4 ot 7

Global FSA:00000485

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

N&A Source:

Owner Effective Date:
Note:

FPOSTCARD

08-Nov-2001

23-Nov-2001 to 27-Nov-2001
MNo

WEST BLOOMFIELD,MI
UNITED STATES

04225USAF48050-

RENKIM
23-Aug-2001

VIN: 2FMZA5248YBC03936
Local FSA: 01526 - AUXILIARY REAR A/C BLOWER WIRING

Global FSA: 00000486

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

Hub: FORD NORTH AMERICA Country: UNITED STATES
Segment / VIN Group(s): Supplement Code:
+ 0 - TARGET SEGMENT 00- Original
- AA - KITCODE AA gina
Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
04229 USA F48050 Suburban Ford of Waterford, LLC
Eligibility Indicators
Type Indicator Updated
Repair Eligibility N 14-Dec-2001
Display Eligibility N 14-Dec-2001
Original Mail Eligibility N 22-Aug-2001
Follow up Mail N 14-Dec-2001
VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
MAILED - FOLLOW-UP NOTIFICATION 05-0ct-2001
MAILED - ORIGINAL NOTIFICATION 22-Aug-2001
Repair
System Repair Claim Option/Labor
Status Date Date Country Dealer Code # Coda Cost Source
CLOSE - 14-Dec- 11-Dec- UNITED
REPAIRED 5001 5001 STATES 04229USAF48050 010860 B 0.00 GACES
VIN/FSA Vehicle Status
Description Reason Date
CLOSE - REPAIRED Close 14-Dec-2001
OPEN - LAUNCHED Open 22-Aug-2001

2850844 0156LP



VIN FSA Details Page 5 of 7

LConFered 08-Aug-2001
VIN FSA Mail History o
=i Local FSA:01526-1AUXILIARY REAR A/C BLOWER WIRING Global FSA:00000486
Release: OOWNER LETTER
Release Date: 22-Aug-2001
Mail Date: 29-Aug-2001 to 01-Sep-2001
Restricted Address: No
Address:
WEST BLOOMFIELD,MI
-,UNITED STATES
Resp. Dealer: 04229USAF48050-
Fleet Acct: RC999 RED CARPET LEASING
Fleet Mgmt Loc: 9999RED CARPET LEASING
N&A Source: FLEET
Owner Effective Date: 06-0ct-2000
Note:
Local FSA:01S26-1AUXILIARY REAR A/C BLOWER WIRING Global FSA:00000486
Release: FPOSTCARD
Release Date: 05-0ct-2001
Mail Date: 17-0ct-2001 to 17-Oct-2001
Restricted Address: No

WEST BLOOMFIELD,MI

B I TED STATES
Resp. Dealer: 04225USAF48050-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: RENKIM
Owner Effective Date: 23-Aug-2001
Note:
VIN: 2FMZA5248YBC03936
Local FSA: 02533 - ELECTRICAL CONNECTOR/SEALER SKIP Global FSA: 00000515

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s): Supplement Code:
+ 0 - TARGET SEGMENT
- AA - KITCODE AA .
+ 1 - FOLLOW UP MAILING D Rirginal
- ** - VIN GROUP DESCRIPTION FOR **

Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
04229 USA F48050 Suburban Ford of Waterford, LLC

Eligibility Indicators |

https://web.gcamp.ford.com/gcamp/VINFSADetails.do 2PENER8 0157LP



VIN FSA Details

Page 6 ot 7

Type Indicator Updated
Repair Eligibility N 10-Sep-2002
Display Eligibility M 10-Sep-2002
Original Mail Eligibility N 22-Mar-2002
Follow up Mail N 10-Sep-2002
VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source

Description

Release Date

MAILED - FOLLOW-UP NOTIFICATION 05-Aug-2002
MAILED - ORIGINAL NOTIFICATION 22-Mar-2002
Repair
System Repair Claim Option/Labor
Status Date Date Country Dealer Code # Cade Cost Source
CLOSE - 10-Sep- 05-Sep- UNITED
REPAIRED 2002 2002 STATES 04229USAF48050 331598 c 0.00 GACES
VIN/FSA Vehicle Status
Description Reason Date
CLOSE - REPAIRED Close 10-Sep-2002
OPEN - LAUNCHED Open 22-Mar-2002
Confirmed 28-Feb-2002
VIN FSA Mail History 3
= Local FSA:02533-!ELECTRICAL CONNECTOR/SEALER SKIP Global FSA:00000515
Release: OOWNER LETTER
Release Date: 22-Mar-2002
Mail Date: 05-Apr-2002 to 05-Apr-2002
Restricted Address: No

WEST BLOOMFIELD,MI

I !\ ITED STATES
Resp. Dealer: 04229U5AF48050-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: RENKIM
Owner Effective Date: 23-Aug-2001
Note:

= Local FSA:02S33-1ELECTRICAL CONNECTOR/SEALER SKIP

Global FSA:00000515

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

Release: FPOSTCARD
Release Date: 05-Aug-2002
Mail Date: 15-Aug-2002 to 15-Aug-2002
Restricted Address: No
Address:
WEST BLOOMFIELD,MI
B V' TED STATES
Resp. Dealer: 04229USAF48050-

2AB08WEY 0158LP



VIN FSA Details Page 7 of 7

Fleat Acct:
Fieet Mgmt Loc:
MN&A Source: REMNKIM
Owner Effective Date: 23-Aug-2001
Note:
FSA Counts
FSA Category Repair Eligible (Open) Repair Ineligible (Closed) Total
SAFETY RECALL 0 3 3
SPECIAL SVC INSTRUCTION 0 1
Total 0 4 4

Copyright ©2002 Ford Motor Company. All rights reserved.

https://web.ecamp.ford.com/ecamn/VINFSADetails.do 2 AB03¢E3% 0159LP
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CASE NUMBER
371143237

CUSTOMER NAME

LP ANALYST
MARIA AGUILERA

CDSID
MAGUILES

TYPE
New Closed Case File

PE08-035 0161LP



Page 1 of 1

Action Detail o’

vin: 2emzasasy I Year: 2000 Model: WINDSTAR Case: 371143237
Name | Owner Status: Subsequent ~ WSD: 2000-08-08

Symptom Desc: FIRE/SMOKE SMOKE UNDERHOQOD Primary Phone:

Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone:

Issue Type: 07 LEGAL Issue Status: OPEN Dealer: MTN. VIEW FORD LINCOLN MERCURY
Origin Desc: US CONCERN CASE BASE P & A Code: 00389

Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE

Odometer: 105000 MI Comm Type: PHONE

Action Date: 11/19/2007 Action Time: 10:18:33:637 Action Data: No

Analyst Name: MENDEZ PAULA Analyst: PMENDEZ5

COMMENTS: CUSTOMER SAID: 1. SPEEDOMETER DIED, WENT TO ZERO=HAPPENED 11/16=FIRST TIME HAPPENED 2. FRONT
AIC VENTS STOPPED WORKING =HAPPENED 11/16=FIRST TIME HAPPENED 3. TRIPODOMETER STOPPED
WORKING=HAPPENED 11/16=FIRST TIME HAPPENED =COMPUTER STATED FUEL ERROR=0WNERS MANUAL STATED A FUSE
WAS BLOWN=CUST INSTALLED A FUSE, AS SOON AS VEH STARTED FUSE BLOWN AGAIN=AFTER CUST RETURNED FROM
TRIP, INSTALLED ANOTHER FUSE=VEH CAUGHT FIRE, NO VISIBLE FLAMES, CUST SMELLED ELECTRICAL BURNING
SMELL=CUST DISCONNECTED WIRE, IT WAS COVERED IN BRAKE FLUID=NO BURNT WIRES=ORIGINATED FROM
UNDERNEATH THE HOOD=VEH WITH CUST=NO FIRE REPORT FILED=NO DAMAGE DONE TO THE VEH OR ANYTHING
ELSE=CUST HAS NOT FILED AN INSURANCE CLAIM=VEH IS REPAIRABLE=VEH WAS RUNNING WHEN IT STARTED SMOKING
=CUST DOES NOT FEEL SAFE IN VEH=CUST WANTS VEH REPAIRED UNDER THE RECALLDEALER SAID: MTN. VIEW FORD
LINCOLN MERCURY301 E. 20TH ST. CHATTANOOGA, TN 37408TEL:(423) 756-1331=CUST SPOKE WITH GARY=$200 REPAIR
BECAUSE OF NO RECALLCRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU
WILL RECEIVE WRITTEN NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR
INSURANCE CARRIER AND REPORT THE ACCIDENT.NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT
INFORMATION BEFORE SENDING ISSUE. | R OssVILLE, GAHOME #: NN voRK CELL:
(DAYTIME)=FOLLOWED SS PATH AS PER OPERATIONS MANAGER, SCOTT CLARK

Ford Confidential

https://web.cudl.deal tion.com/I /CuDLI tailActDetPrint.asp? Action=...
ps udl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action 1%!%6) %}%’? 0162LP



Page 1 of 1

Customer Info

Customer:- Primary Phone:_Secondary Phone:
Address: ROSSVILLE gy 0 |

Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?CustNo... 1 y&g@ggg 0163LP



Update This Information In Stars

Page 1 of 1

Dealer Detail
FCSD Region Sales Region Sales Zone Market P&A Code Sales Code
S1-ATLANTA 21-ATLANTA D A01 00389 F21203
Dealer Name: MTN. VIEW FORD LINCOLN MERCURY
Dealer Address: 301 E. 20TH ST.

Dealer Main Phone:

CHATTANOOGA TN 374082797
423-756-1331

Position Employee Name
DEALER/PARTNER TC WATSON
DEALER/PARTNER CARLA W CAWOQD
DEALER/PARTNER DAVID WATSON

GENERAL MANAGER MICHAEL S THORNTON

GENERAL MANAGER ANDY WATSON
PARTS MANAGER A. JRussell Jr

PARTS & SERVICE DIRECTOR MILTON E GUIN

SALES MANAGER Gary K Hughes
SALES MANAGER DOUGLAS CAWOCD
SALES MANAGER RICK STARNES
SALES MANAGER JAMIE PARKS

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=...

Ford Confidential

' HEOK5E oreaLp



Page 1 of 1

ESP / Recall Information

VIN: 2FMzA5344YE R

Contract: 1 of 1

Purchaser: ||| N Status: Expire

Plan Type: USA 2001 NEW 60/75,000 PREMIUMCARE W/ROADSIDE ASSIST. Expiration Date: 2005-08-08
Selling Dealer: MTN. VIEW FORD LINCOLN MERCURY Expiration Miles: 75,000
Deductible: 50 Plan Year: 2001

Rental: 28 Purchase Type: N

Towing Allowance: Options:

Cancel Date: Process Date:
Refund Percent: Dealer Received Date:
Dealer Credited:
weeeeeneenensee-Recall Informations---re-seseeene-
---------------------- --Field Service Action----sessemssnsmneuusnenan
Number Type Description Status Sézttl;s Dealer Code
SPECIALSVC ___ |PCM REPROGRAM - SPECIAL 2001-01-
00707 e st cLose -RePAIRED | Y00 0™ oo3aousar21203
01525 | SAFETYRECALL  [WIPER MOTOR GEAR COVER CLOSE - REPAIRED 20031' M- lo03sousar21203
01526 |  SAFETY RECALL ﬁ}féﬂ;g‘w REAR/VO BLUWER CLOSE - REPAIRED 20031' M- l00389USAF21203
02533 |  SAFETY RECALL EEIEF‘ETR'CAL CONNECTOR/SEALER | ) ok . REPAIRED 2005405' 00389USAF21203

https://web.cudl.dealerconnection.com/Issues/CuDLIssucDetailVehESPRecallDet.asp?vi... 1 g%ggggg 0165LP



2FMZAS5344YBC96128 Page 1 of 1

OASIS RESULT: 1112012007
07:54:42

2FMZA5344YBh Wiy

© Copyright 2002-2007 Ford Motor Company. All rights reserved.

%ﬁ, VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2000 WINDSTAR SEL 4 DOOR WAGON 3.8L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AX4S 4 SPD TRANSAXLE 15 OA31BSOA

@;@ WARNING MESSAGES

CUDL - THIS VEHICLE HAS A CLOSED CUDL CONTACT
CUDL. - THIS VEHICLE HAS AN OPEN CUDL CONTACT

s ARN MESSAGES

@_@ GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
08/08/2000 07/31/2000 00012

@yﬁ_ OUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
% EXTENDED COVERAGES

0711 - EXPIRED

STANDARD DEDUCTIBLE: 50 USD
OWNER NAME: ERNEST BROOM
OPTIONS:

EXPIRATION DATE: 08/08/2005
DISTANCE: 75,000

RENTAL: 28 UP TO 5 DAYS

TOWING: 0 USD

CONTRACT SOLD BY: USA 00389

ESP CONTRACT START DATE: 08/08/2000

:m, WARRANTY REPAIR HISTORY

NO RECENT REPAIR HISTORY ON VEHICLE
Click Here for Full Warranty History

END OF OASIS REPORT FOR 2FMzA5344YB I
Report Applies to Country Code: USA

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=NO... 1 ]Fgggézggg 0166LP
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Sent Via U.S. Mail

September 28, 2006

Orlando, F

RE: 1999 Windstar

VIN: 2FMZAS14 IXB-
Dear Ms. || IR

This is in response to your phone call to our Ford Customer Relationship Center regarding your
concerns. We apologize for the delay in our response.

We sincerely regret any inconveniences that you have experienced with your vehicle. However, our
review indicates that there are no open recalls or owner notification programs pertaining to the fire

involving your vehicle. We regret that we are unable to be of assistance in this matter.

Thank you for contacting us.
Respectfully yours,

L. Nearon
Consumer Affairs

PE08-035 0168LP



Page 1 of 1

Action Detail
VIN: 2FMZA5141X- Year: 1999 Model: WINDSTAR Case: 380702706
Name: MRS Owner Status: Subsequent WSD: 1998-12-02
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone:_
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: TROPICAL FORD INC
Origin Desc: US CONCERN CASE BASE P & A Code: 04924
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Odometer: 140000 M Comm Type: PHONE
Action Date: 09/27/2006 Action Time: 10:34:29:340 Action Data: No

Analyst Name: KATHARINE KNICKERBOCKER (KKNICKER) ~ Analyst: KKNICKER

COMMENTS: CUSTOMER SAID: --- 09-24-06 VEH CAUGHT FIRE WHILE DRIVING-- VISIBLE FLAME FROM UNDER THE HOOD--
VEH WAS TOWED HOME--- FIRE DEPARTMENT WAS NOT CONTACTED--- VEH IS CURRENTLY AT CUST HOME--- CUST HAS
NOT CONTACTED INSURANCE COMPANY--- CUST WOULD LIKE THE VEH REPAIRED-- THIS IS THE SAME SPEED CONTROL
PROBLEM AS ON THE FORD TRUCKS, AND CUST DOES NOT UNDERSTAND WHY THIS IS NOT RECALLEDDEALER SAID: ---
NONE --- COURTESY FORD AN AUTONATION USA COMPANY4911 WAYSIDE DRIVE SANFORD, FL 32771TEL: (407) 328-6000CRC
ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE WRITTEN
NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS, PLEASE NOTIFY YOUR INSURANCE CARRIER AND
REPORT THE ACCIDENT.

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asn? Action=A ... GBW@NRH; 0169LP



Page 1 of 1

Customer Info

Customer: MRS |

Address: I ORLANDO FL I
Country: USA Language: EN
Cell Phone; Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asn?CustNo=_ §/58803f; 0170LP



Customer Data Link - CuDL Page 1 of 1

Vehicle List
VIN Year Model Sales Type Owner Status Vehicle Info
2FMZA5141XB- 1999 WINDSTAR RETAIL SALE TO PRIVATE INDIVIDUAL Subsequent Owner  Oasis
Open lssues Exist Warranty History

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDT.IssueDetailVehT istPrint asn? Action=T1 &)5R8,pBp, 0171LP



Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone Market
FL-FLORIDA 24-ORLANDO D C4
Dealer Name: TROPICAL FORD INC
Dealer Address: 9900 S ORANGE BLOSSOM TRAIL

Dealer Main Phone:

ORLANDO FL 32837

P&A Code Sales Code
04924 F24063

Page 1 of 1

Position Employee Name
DEALER/PARTNER HAMILTON W MASSEY
GENERAL MANAGER MANNY MESSEGUER
PARTS MANAGER THOMAS G WRAIGHT
PARTS MANAGER BRYAN C LANGENDERFER
SALES MANAGER PIERRE N ELKHOURY
SALES MANAGER JACK E GRACE
SALES MANAGER Ramon Grana
SERVICE MANAGER JON BOYLES
SERVICE MANAGER ROLAND T SAVOY

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F...

Ford Confidential

FBERBR 0172LP



Page 1 of'1

ESP | Recall Information

VIN: 2FMzas141 XS R

No ESP Information for this VIN

---------------------- --Field Service Action=-ss-sesessemesssmsnnan
Number Type Description Status Sltjzttt;s Dealer Code
ooms1 |*VSTOMER SATIOWNERIGE AR LUBE TUBE AND BRACKET CLOSE - EXPIRED
SPECIAL SVC  |PCM REPROGRAM - SPECIAL
00107 INSTRUCTION  |SERVICE INSTRUCTION OPEN.=LAUNCHED
01525 | SAFETYRECALL  |WIPER MOTOR GEAR COVER CLOSE - REPAIRED 20022(;02‘ 04799USAF24479)|
01526 |  SAFETY RECALL ':leél'h'gm REARA/CBLOWER CLOSE - REPAIRED 200226'02‘ 04799USAF24479
INSTALLATION OF BRAKE FLUID CLOSE - FORCE
99817 | SAFETYRECALL |/ ARNING LABEL COMPLE

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailVehESPRecallDet.asp?vin... BEG8AR%; 0173LP



2rMzAs141XE G0N Page 1 of 1

09/28/2006

OASIS RESULT: 08:51:20

2Fmzas141 X IR

© Copyright 2002-2006 Ford Motor Company. All rights
reserved.

‘4= VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

1999 WINDSTAR WAGON STDLN 4X2 3.8L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AX4S 4 SPD TRANSAXLE 15 9LMABEFA

I GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
12/02/1998 10/30/1998

1@@ WARNING MESSAGES
g

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT

féyf, OUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
‘s.. EXTENDED COVERAGES

oot
-

NO ESP INFORMATION AVAILABLE
iy REPAIR HISTORY

wwwww

NO REPAIR HISTORY ON VEHICLE
Click Here for Full Warranty History

END OF 0ASIS REPORT FOR 2FMzA5141XE R
Report Applies to Country Code: USA

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareqa.asp?backto=NON... 75830 0174LP
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CASE NUMBER
523821217

CUSTOMER NAME
-

LP ANALYST
Marcie Klemmer

CDSID
MKLEMMER

TYPE
New Closed Case File

PE08-035 0176LP



Customer Data Link - CuDL Page 1 of 1
All Action Details for Issue

Print

VIN: 2FMDAS 141 Y Year: 2000 Model: WINDSTAR  Case: 523821217
Name: MRS NG Owner Status: Subsequent WSD: 2000-06-27

Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:_
Reason Desc: LEGAL - ALLEGED - NON-SERIOUS INJURY Secondary Pho

Issue Type: 07 LEGAL Issue Status: OPEN

Action: ADVISE CUST INFORMATION IS FOWARDED TO OUR PRODUCT CLAIMS GROUP

Dealer: 05403 MILLS FORD Origin Desc: US CONCERN CASE BASE
Odometer: 1 M Comm Type: PHONE

Analyst Name: HULYA WILLIAMS (HWILL173) Analyst: HWILL173

Action Date: 05/01/2007 Action Time: 14.33.02.825  Action Data: No

Comments CUSTOMER SAID: (CUST UNAWARE OF MILEAGE ON VEH)-VEH BURNT AND BLEW UP TODAY (5/1/07)-FIRE
ORIGINATED IN THE ENG-DOESN'T KNOW WHERE VEH IS, IT WAS TOWED BY FIRE DEPT-WAS A FIRE REPORT FILED-
REPORT NUMBER IS 005939-FILED IN ORANGE COUNTY-THERE WERE DAMAGES TO: CAMERA, CELL PHONE,
DAUGHTER'S TOYS, CUST PURSE, ABOUT $2500 IN THE PURSE-HAS FILED A CLAIM WITH INSURANCE COMPANY-HAS NO
IDEA ON STATUS OF CLAIM-VEH IS NOT REPAIRABLE, IT BLEW UP-VEH WAS NOT RUNNING WHEN FIRE STARTED-THINKS
THIS IS DUE TO A RECALL REGARDING ELECTRICAL CONNECTOR, HOWEVER CUST WAS NOT NOTIFIED OF RECALL -
HAS NO IDEA WHAT SHE'S SEEKING, WHATEVER FORD CAN DO-IF THIS WAS A MANUFACTURER'S FAULT THE VEH WAS
WORTH $6820, AS PER KELLY BLUE BOOKDEALER SAID: NONECRC ADVISED: THIS INFORMATION WILL BE FORWARDED
TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE WRITTEN CONTACT WITHIN 10 BUSINESS DAYS.

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER

Dealer; 05403 MILLS FORD Origin Desc: MANUAL - PHONE CSR
Odometer: 1 M Comm Type: PHONE

Analyst Name: HULYA WILLIAMS (HWILL173) Analyst: HWILL173

Action Date; 05/01/2007 Action Time: 14.34.07.710  Action Data: No

Comments CUSTOMER SAID: **CONTINUED FROM CUST SAYS***-CUST RECEIVED CONCUSSION, AND A BURN ON HER
ARMDEALER SAID: -NONECRC ADVISED: (NOTE TO CSR - THIS MAC IS TO BE USED FOR UPDATING CUSTOMER
INFOMATION ONLY. DO NOT USE FOR DOCUMENTING ANY OTHER ISSUES.)

Ford Confidential

— W s
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https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=ActionList&... 5/2/2007
PEO08-035 0177LP



Page I of 1

Customer Info

Customer: MR S I

Address: || G~ REN GROVE gy ]
Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail CustDetPrint.asp?CustNo=4523 82%"E 0 8-56%28?;8LP



Customer Data Link - CuDL Page 1 of 1

Vehicle List
VIN Year Model Sales Type Owner Status Vehicle Info
2FMpA5141YRI 2000 WINDSTAR  RETAIL SALE TO PRIVATE INDIVIDUAL Subsequent Owner  Oasis
Open Issues Exist Warranty History

Ford Confidential

: .cudl. ion. i istPrint.asp?Action=IssueList... 5/2/2007
https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail VehListPrint.asp? Action=Issue I8t 0a 0320070



Dealer Information

Page 1 of 1

FCSD Region Sales Region Sales Zone  Market P8&A Code Sales Code
W1-LOS ANGELES 71-LOS ANGELES T A05 05403 F71062
Dealer Name: MILLS FORD
Dealer Address: 1600 WEST LINCOLN
ANAHEIM CA 92801
Dealer Main Phone: 714-776-1330
Position Employee Name
DEALER/PARTNER RONALD J MILLS
PARTS MANAGER LARS S LARSON
SALES MANAGER Craig Moore
SALES MANAGER VERDUN R MC INNIS
SALES MANAGER DARYLE G UHRICH
SERVICE MANAGER RUDY BENAVIDEZ

Service Hours
Directions
Trained

Additional Information

Ford Confidential

7:00 AM. - 6:00 P.M. (M-F)

https://web.cudl.dealerconnection.com/Dealer/CuDLDealerinfoDetailPrint.asp?Dealer=F71062

pE08-035 H4oLp



Page 1 of 1

ESP / Recall Information

vIN: 2FvpA5141YS R

No ESP Information for this VIN

---------------- Recall Information--s-ssssseese--

------------------------ Field Service Action------s-sseseseemmsnese
L Status
Number Type Description Status Date Dealer Code
SPECIAL SVC PCM REPROGRAM - SPECIAL SERVICE 2002-03-

00T07 SEal sy, e CLOSE - REPAIRED 50 | 20589USAF13584
01825 SAFETYRECALL  |WIPER MOTOR GEAR COVER CLOSE - REPAIRED 200027'03' 20589USAF 13584
01526 SAFETYRECALL  JAUXILIARY REAR A/C BLOWER WIRING |  CLOSE - REPAIRED 200027'03' 20589USAF 13584
02533 SAFETY RECALL EEJEF?TR'CA" CONNECTOR/SEALER OPEN - LAUNCHED

https:Hweb.cudl.dealerconnection.comﬂssuestuDLlssueDetailVehESPRecaIlDet.asp?vincd=2FMPE08§({§é28?g 1LP
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VIN FSA Details

VIN FSA Details

* Confidential *

Page 1 of 9

VIN: 2FMDA514 1'\“8-
‘SA Status: Launched
Brand: FORD
Manufacturing Country: CAN
FSA Details

|00000419 ~|[PCM REPROGRAM - SPECIAL SERVICE INSTRUCTION |
IOOOOO485 WIPER MOTOR GEAR COVER |
00000486 AUXILIARY REAR A/C BLOWER WIRING J
00000515 [ ELECTRICAL CONNECTOR/SEALER SKIP |

Vehicle Details
Model Year: 2000 Assembly Plant: OAKVILLE PLANT BUILD
Vehicle Line: WINDSTAR (WINB8/WIN126) Production Date: 09-Mar-2000
Body Style Description: EXTENDED WAGON Warranty Start Date: 27-Jun-2000
Vehicle Type Description: TRUCK Sale Date: 27-Jun-2000
VDM Vehicle Status: 800 Engine Tag Code: OK542AA
Emissions: 2

Vehicle Conditions
Code Vehicle Condition Begin Date End Date Source

Owner Details

Current Owner
Business Name:
QOwner Name:
Address 1:
Address 2:
Address 3:
Address 4:
City: PHOENIX
State/Province: Arizona Phone #:
ZIP/Postal Code: I v
Country: UNITED STATES
Owner Effective Date: 01-Sep-2004 Vendor Applied Date: 07-Aug-2004
giggﬁ;tﬁantf“ Gexe 4-NEITHER NAME OR ADDRESS MATC
N&A Source: POLK GCamp Applied Date: 20-Jan-2005
Mail Status: Active Mail Suppression Date:
Fleet Code: Fleet Name:
Fleet Status: Fleet Mgmt Code: =
Company Car:

Historical Owner &

Business Name:
Owner Name: _

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

PE0E O3S 016aLp



VIN FSA Details

Address 1:
Address 2:
Address 3:
\ddress 4:

City:
State/Province:
ZIP/Postal Code:
Country:

Vendor Match Code
Description:
N&A Source:
Mail Status:

Fleet Code:
Fleet Status:
Company Car:

Business Name:
Owner Name:
Address 1:
Address 2:
Address 3:
Address 4:
City:

ZIP/Postal Code:
Country:

Vendor Match Code
Description:
N&A Source:
Mail Status:

Fleet Code:
Fleet Status:
Company Car:

Business Name:
Owner Name:
Address 1:
Address 2:
Address 3:
Address 4:

City:
State/Province:
ZIP/Postal Code:
Country:

Owner Effective Date:

Zountry Sub Division:

Owner Effective Date:

Owner Effective Date:

______§

LANCASTER
Pennsylvania Phone #:

B v

UNITED STATES

23-0ct-2003 Vendor Applied Date:

4-NEITHER NAME OR ADDRESS MATC

POLK GCamp Applied Date:
Active Mail Suppression Date:
Fleet Name:
Fleet Mgmt:

Historical Owner

REGISTRANT UNKNOWN

Phone #:
E-Mail:
UNITED STATES
20-Aug-2003 Vendor Applied Date:

5-NOT ON POLK, NCOA_FORD:NO

WASFLEET GCamp Applied Date:
Active Mail Suppression Date:
Fleet Name:
Fleet Mgmt:

Historical Owner

LAKEWOOD

New Jersey Phone #:

UNITED STATES

23-Aug-2001 Vendor Applied Date:

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

04-Nov-2003

28-May-2004

26-Aug-2003

Page 2 of 9

5/2/2007
PE08-035 0184LP



VIN FSA Details

Page 3 of 9

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

Vendor Match Code ~
Description:
N&A Source: RENKIM GCamp Applied Date: 31-Aug-2001
1ail Status: Active Mail Suppression Date:
Fleet Code: Fleet Name:
Fleet Status: Fleet Mgmt: =
Company Car:
Historical Owner 5
Business Name:
Owner Name:
Address 1:
Address 2:
Address 3:
Address 4:
City: LAKEWOOD
State/Province; New Jersey Phone #:
Z1P/Postal Code: ] E-Mail:
Country: UNITED STATES
Owner Effective Date: 06-0ct-2000 Vendor Applied Date:
Vendor Match Code B
Description:
N&A Source: FLEET GCamp Applied Date: 06-0ct-2000
Mail Status: Active Mail Suppression Date:
rleet Code: RC999 Fleet Name: RED CARPET LEASING
Fleet Status: Y Fleet Mgmt: 9999-RED CARPET LEASING
Company Car: NO
P&A Code GEO Sales Sales Code Sub Code Description
Ordering 03628 USA F13583 Point Pleasant Ford, Inc.
Ship-To 03628 USA F13583 Point Pleasant Ford, Inc.
Stocking 03628 USA F13583 Point Pleasant Ford, Inc.
Selling 03628 USA F13583 Point Pleasant Ford, Inc.
FSA Details
VIN: 2FMDA5141YBBS0006
Local FSA: 00T07 - PCM REPROGRAM - SPECIAL SERVICE INSTRUCTION Global FSA: 00000419
Hub: FORD NORTH AMERICA Country: UNITED STATES
Segment / VIN Group(s): Supplement Code:
+ 0 - TARGET SEGMENT i
- AA - KITCODE AA 0 Griginsl
Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
03628 USA F13583 Point Pleasant Ford, Inc.
Eligibility Indicators
Type Indicator Updated
Repair Eligibility N 08-Mar-2002
Display Eligibility N 08-Mar-2002
Original Mail Eligibility N 08-Mar-2002

PE08§6 g%ngLP



VIN FSA Details Page 4 of 9
L Follow up Mail N 08-Mar-2002 |
| VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
L Description Release Date ‘
Repair
System Repair Claim Option/Labor
Status Date Date Country Dealer Code # Code Cost Source
CLOSE - 08-Mar- 07-Mar- UNITED
REPAIRED 2002 2002 STATES 20589USAF13584 025977 B 0.00 GACES
VIN/FSA Vehicle Status
Description Reason Date
CLOSE - REPAIRED Close 08-Mar-2002
Confirmed 06-Sep-2000
VIN FSA Mail History =4

Local FSA: 01525 - WIPER MOTOR GEAR COVER

VIN: 2FMDA5141YBB90006

Global FSA: 00000485

Segment / VIN Group(s):

+ 0 - TARGET SEGMENT
- BB - KITCODE BB

Hub: FORD NORTH AMERICA Country: UNITED STATES

00- Original

Supplement Code:

Responsible Dealer

P&A Code GEO Sales Sales Code Sub Code Description
03628 USA F13583 Point Pleasant Ford, Inc.
Eligibility Indicators
Type Indicator Updated
Repair Eligibility N 08-Mar-2002
Display Eligibility N 08-Mar-2002
Original Mail Eligibility N 22-Aug-2001
Follow up Mail N 08-Mar-2002
VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
MAILED - FOLLOW-UP NOTIFICATION 08-Nov-2001
MAILED - ORIGINAL NOTIFICATION 22-Aug-2001
Repair
System Repair Claim Option/Labor
Status Date Date Country Dealer Code # Coile Cost Source
CLOSE - 08-Mar- 07-Mar- UNITED
REPAIRED 2002 5002 STATES 20589USAF13584 025977 B 0.00 GACES
VIN/FSA Vehicle Status
Description Reason Date
CLOSE - REPAIRED Close 08-Mar-2002
OPEN - LAUNCHED Open 22-Aug-2001
Confirmed 09-Aug-2001

https://web.gcamp.ford.com/gcamp/VINFSADetails.do

PE08§(4§é28g)g6LP



VIN FSA Details Page 5 of 9
VIN FSA Mail History 3
= Local FSA:01525-!'WIPER MOTOR GEAR COVER Global FSA:00000485
Release: OOWNER LETTER
Release Date: 22-Aug-2001
Mail Date: 29-Aug-2001 to 01-Sep-2001
Restricted Address: No
LAKEWOOD,N]
U NITED STATES
Resp. Dealer: 03628USAF13583-
Fleet Acct: RC999 RED CARPET LEASING
Fleet Mgmt Loc: 9999RED CARPET LEASING
N&A Source: FLEET
Owner Effective Date: 06-0ct-2000
Note:
Bl Local FSA:01525-!WIPER MOTOR GEAR COVER Global FSA:00000485
L Release; FPOSTCARD
Release Date: 08-Nov-2001
Mail Date: 23-Nov-2001 to 27-Nov-2001
Restricted Address: No
Address:
LAKEWOOD,NJ]
I 540, UNITED STATES
Resp. Dealer: 03628USAF13583-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: RENKIM
Owner Effective Date: 23-Aug-2001
Note:
VIN: 2FMDAS5141YBB90006
Local FSA: 01526 - AUXILIARY REAR A/C BLOWER WIRING Globa! FSA: 00000486
Hub: FORD NORTH AMERICA Country: UNITED STATES
Segment / VIN Group(s): Supplement Code:
+ 0 - TARGET SEGMENT i
- AA - KITCODE AA fo-Riidine]
Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
03628 USA F13583 Point Pleasant Ford, Inc.
Eligibility Indicators
Type Indicator Updated
Repair Eligibility N 08-Mar-2002
Display Eligibility N 08-Mar-2002
Original Mail Eligibility N 22-Aug-2001
Follow up Mail N 08-Mar-2002
VIN/FSA Vehicle Condition
https://web.gcamp.ford.com/gcamp/VINFSADetails.do 5 07
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VIN FSA Details Page 6 of 9
l Code Vehicle Condition Begin Date End Date Source
Description Release Date
MAILED - FOLLOW-UP NOTIFICATION 05-0ct-2001
I-V'IAILED - ORIGINAL NOTIFICATION 22-Aug-2001
Repair
System Repair Claim Option/Labor
Status Date Date Country Dealer Code # Code Cost Source
CLOSE - 08-Mar- 07-Mar- UNITED
REPAIRED 2002 2002 STATES 20589USAF13584 025977 B 0.00 GACES
VIN/FSA Vehicle Status
Description Reason Date
CLOSE - REPAIRED Close 08-Mar-2002
OPEN - LAUNCHED Open 22-Aug-2001
Confirmed 08-Aug-2001
VIN FSA Mail History - 5
El Local FSA:01S26-IAUXILIARY REAR A/C BLOWER WIRING Global FSA:00000486
Release: OOWNER LETTER
Release Date: 22-Aug-2001
Mail Date: 29-Aug-2001 to 01-Sep-2001
Restricted Address: No
Address:
LAKEWOOD,NJ
I UNITED STATES
Resp. Dealer: 03628USAF13583-

Fleet Acct: RC999 RED CARPET LEASING
Fleet Mgmt Loc: 9999RED CARPET LEASING
N&A Source: FLEET

Owner Effective Date: 06-0ct-2000

Note:

E

Local FSA:01526-1AUXILIARY REAR A/C BLOWER WIRING

Global FSA:00000486

Release: FPOSTCARD

Release Date: 05-0ct-2001

Mail Date: 17-0ct-2001 to 17-0ct-2001

Restricted Address: No

Address:
LAKEWOOD,NJ
-4540,UNITED STATES

Resp. Dealer: 03628USAF13583-

Fleet Acct:

Fleet Mgmt Loc:

MN&A Source: RENKIM

Owner Effective Date: 23-Aug-2001

MNote:

vin: 2FMDAS141YEIEEER
Local FSA: 02533 - ELECTRICAL CONNECTOR/SEALER SKIP

Global FSA: 00000515

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do
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VIN FSA Details
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+ 0 - TARGET SEGMENT
- AA - KITCODE AA

Hub: FORD NORTH AMERICA Country: UNITED STATES

Segment / VIN Group(s): Supplement Code:

+ 1 - FOLLOW UP MAILING o0 rigima]
- ¥* - VIN GROUP DESCRIPTION FQR **
Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
03628 usa F13583 Point Pleasant Ford, Inc.
Eligibility Indicators
Type Indicator Updated

Repair Eligibility Y 28-Feb-2002

Display Eligibility Y 28-Feb-2002

Original Mail Eligibility N 22-Mar-2002

Follow up Mail Y 18-Feb-2003

VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date

RELEASED TO APPROPRIATE SOURCE - FOLLOW- 20-Jan-2005
EXTERNAL NAME AND ADDRESS APPLIED 19-Jan-2005
RELEASED TO APPROPRIATE SOURCE - FOLLOW- i 28-May-2004
EXTERNAL NAME AND ADDRESS APPLIED 28-May-2004
MAILED - FOLLOW-UP NOTIFICATION 18-Feb-2003
MAILED - FOLLOW-UP NOTIFICATION 05-Aug-2002
MAILED - ORIGINAL NOTIFICATION 22-Mar-2002

Status System Date

Repair
Repair Date Country Dealer Code Claim # Option/Labor Code Cost Source

OPEN - LAUNCHED
Confirmed

Description Reason Date

VIN/FSA Vehicle Status

Open 22-Mar-2002
28-Feb-2002

VIN FSA Mail History &

E] Local FSA:02533-1ELECTRICAL CONNECTOR/SEALER SKIP Global FSA:00000515
Release: OOWNER LETTER
Release Date: 22-Mar-2002
Mail Date: 05-Apr-2002 to 05-Apr-2002
Restricted Address: No
Address:

-4540,UNITED STATES
Resp. Dealer: 03628USAF13583-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: RENKIM
Owner Effective Date: 23-Aug-2001
Note:

LAKEWOOD,NJ

https://web.gcamp.ford.com/gcamp/VINFSADetails.do PE 085-6%/300(%%9LP



VIN FSA Details

H Local FSA:02533-!ELECTRICAL CONNECTOR/SEALER SKIP

Page 8 of 9

Global FSA:00000515

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:

Fleet Acct:

Fleet Mgmt Loc:

MN&A Source:

Owner Effective Date:
Note:

FPOSTCARD

05-Aug-2002

15-Aug-2002 to 15-Aug-2002
No

LAKEWOOD,NJ
I 4540, UNITED STATES

03628USAF13583-

RENKIM
23-Aug-2001

ET Local FSA:02S33-1ELECTRICAL CONNECTOR/SEALER SKIP

Global FSA:00000515

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:
Fleet Acct:
Fleet Mgmt Loc:
MN&A Source:

Note:

Owner Effective Date:

FOWNER LETTER
18-Feb-2003

25-Feb-2003 to 25-Feb-2003
No

LAKEWOOD,NJ
IR 4540, UNITED STATES

03628USAF13583-

REMNKIM
23-Aug-2001

"

= Local FSA:02533-1ELECTRICAL CONNECTOR/SEALER SKIP

Global FSA:00000515

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

Resp. Dealer:
Fleet Acct:
Fleet Mgmt Loc:
MN&A Source:

Note:

Owner Effective Date:

FOWNER LETTER
28-May-2004

22-Jun-2004 to 22-Jun-2004
No

LANCASTER,PA
I 1532, UNITED STATES

03628USAF13583-

POLK
23-0ct-2003

B Local FSA:02533-IELECTRICAL CONNECTOR/SEALER SKIP

Global FSA:00000515

Release:

Release Date:

Mail Date:
Restricted Address:
Address:

FOWNER LETTER
20-]an-2005

03-Feb-2005 to 03-Feb-2005
No

SARGENT,ENETTA
2150 E BROADWAY RD APT 2025

https://web.gcamp.ford.com/gcamp/VINFSADetails.do
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VIN FSA Details Page 9 of 9

PHOENIX,AZ
85040 2559,UNITED STATES
Resp. Dealer: 03628USAF13583-
Fleet Acct:
Fleet Mgmt Loc:
N&A Source: POLK
Owner Effective Date: 01-Sep-2004
Note:
FSA Counts |
FSA Category Repair Eligible (Open) Repair Ineligible (Closed) Total
SAFETY RECALL 1 2 3
SPECIAL SVC INSTRUCTION
Total 1 3 4

Copyright ©2002 Ford Motor Company. All rights reserved.

https://web.gcamp.ford.com/gcamp/VINFSADetails.do PEO?B%@%‘% 1LP



2FMDAS5141YBB90006 Page 1 of 1

OASIS RESULT: osaogzzfnzﬁg:

2FMDA5141YEIEEEE FCXWS447
© Copyright 2002-2006 Ford Motor Company. All rights reserved.

VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2000 WINDSTAR LX 3/4 DOOR WAGON 3.8L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AX4S 4 SPD TRANSAXLE 15 0A31AS0A

b5 WARNING MESSAGES

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT

VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY
by ARN MESSAGES

g;:@,, GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
06/27/2000 03/09/2000 00005

:’ﬁg&, OUTSTANDING FIELD SERVICE ACTIONS

02833
ELECTRICAL CONNECTOR/SEALER SKIP

EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
4. WARRANTY REPAIR HISTORY

NO RECENT REPAIR HISTORY ON VEHICLE
Click Here for Full Warranty History

END OF OASIS REPORT FOR 2FMDA5141YE |
Report Applies to Country Code: USA

hrtp:vaw.vrep.fordtechservice.dealerconnection.comfvdirsfoasis;’oareq.asp?backto=NONTAB&fl5E08§6%;§%qBZLP



g, \
A
A
- ( oy
by
S
Ford Customer Service Division PO Box 6248, MD 3NE-B
May?_ 2007 Dearborn, M| 48126 USA
b

Garden Grove, CA|IIEIGIN

RE:
VIN:

2000 WINDSTAR

2rmpA5141YE|IIER

Dear Ms. _

We have been advised of your pursuit of damages due to an accident in which your vehicle was

involve

d. In order to evaluate this matter, we request that you provide us with all the following information

by completing and returning this form:

1.

L

Please provide a copy of each of the following documents and check the box indicating that
each item is attached:

A copy of the paliceffire report. If a police/fire report was not made, attach a separate sheet of
paper providing a complete description of the incident.

Medical records for each person alleged injured from all treating physicians/facilities

Medical bills for each person alleged injured from all treating physicians/facilities.

Original photographs or laser copies of the vehicle's collision/fire damage from several
different angles.

Original photographs or laser copies of the inside of vehicle showing the steering wheel, dash
and roof areas.
Repair estimate or repair order

OR

Total loss worksheet with copies of draft payments
Complete service history for vehicle including tune ups and oil changes.

2. For each person alleged injured provide the following: (If there are additional names
continue on back.)

Name: Name:

Address: Address:
Spouse's Name: Spouse's Name:
DOB: DOB:
Occupation: Occupation:
Injury: Injury:

PE08-035 0193LP



3. Please specify what you believe is defective, if anything, with your vehicle.

4. Has the alleged defective vehicle/part been repaired or replaced? Yes No

5. Please provide the current location of the vehicle (you may need to contact your insurance
company to provide this information).

6. Has an insurance company been advised of this incident? Yes No
If yes, please provide name, address and phone number of insurance company and adjuster's
name and claim number.

7. What are you seeking from Ford Motor Company in this matter?

Please note that we need all the information requested above to evaluate this
matter. Your concern will not be evaluated until all the above information is
submitted. Please feel free to provide any other additional information that may be
helpful to us in evaluating this matter.

Once we are in receipt of all the requested information, it will be reviewed and you will be notified
of our decision concerning your claim. Should you not send all of the requested information and materials
within 45 days, we will assume that you are not interested in pursuing a claim and we will close our file.
Please note that your vehicle will not be inspected until all the above information has been submitted and
a determination has been made as to whether an inspection is warranted.

Should you decide to pursue a claim against Ford Motor Company, please be advised that all
necessary steps should be taken to ensure that the subject vehicle and all of its component parts are
maintained and preserved for trial. Ford Motor Company has the right to inspect the vehicle and remove
and test any component part that you claim to be defective, and to be presented with the vehicle and the
subject component part(s) at the time of trial.

If you propose to repair the vehicle for continued usage, such repairs may not be performed
until after Ford Motor Company has inspected the vehicle and removed and tested any component part
you claim to be defective or advised you in writing that it does not intend to perform such inspection
and/or testing at this time. But even in that event, Ford Motor Company will insist that all components
claimed to be defective are maintained and preserved for trial.

Respectfully yours,

T. Rodgers
Consumer Affairs

PE08-035 0194LP





