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Kia Motors Americy
Consumer Affairs Department
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aspon ki VIN of 2004 SEDONA EX Case Number  Mileage
LAWRENCEVILLE, G.r v Prod. Daie: 178704 Dealer: GAOS3 Kia Mall of Geargia.
Case History Complaint Survey

SURVEY DATE :08727.20035
SERVICE DATE : 087132005

PER SURVEY CONDUCTED. CUSTOMER FEEDBACK IS :

CUSTOMER STATED THE DER SHOULD HAVE CALLED THEMTO  LET THEM KNOW ABOUT THE STATUS OF
THE VEHICLE. HE SAWD THE DLR DID NOT FIND THE CLICKING VOIS E N tHE STE E RinG. HE SAID THI:
DER SHOULD HAVECALLED THEM TO LET THEM RKNOW WHAT WAS GOING ON WITH THE VEHICLE ORI Y
THEN KNOW WHEN THE VEHICLE WAS GOING TO BE READY. HESAID THE SERVICE ADVISOR DID SEEM TO
LNDERSTAND HIS NEEDS OF HAVING HIS VEHICLE BACK BY A CERTAIN DATE. HE SAID THE DLR SHOULD
FOLLOW THROUGH ON WHAT THEY ARF GOING TODO.  0002B; More frequent vehicle updates 003: Dealership said
that they coutd not lind 1he problem | described One or more items requested was not done QO004: Had to wail tor repair to be
completeds Took Tonger than-promised ("mnnmnic:niuwcxp!mmtions;kum\'lu‘dgc OU03: Other Understanding of needs, Knowledye,
explarations. '

995237

Caxe created and dispatched to Kig Consumer Asxistitnee Center Tor customer contact and assistunce.,

R I B T T 2 T I AP [ AR L T

=\Wrirer Jeli messitge onanswering inachine w cises . 800 aud office hrs il issue not resohved,

TEECASE CLOSE 0902 2005 03:37 AN US Monniain Stasdard Time ATaloya

TEEPHONE LOG D9 0972005 1133 ANUS Moumain Standurd Time RBriones Action Typerincoming call
Cust Stared:

[ Tookahe sob in Foeacheking NOISFE

20 Needad Ghe sely hack. o we ook 1 |).ld\.

2 Deider sve depr had problenis diaginwing ihe VOISE.

Had a problens wirth wiring hamess previousiy,

We were w o onr vely for 10 davs.dealer dic et us o rental vehicle.

O howas s frusaring,

T Deadership sects wo b ad wonble linding the problem,

N Adsothere was anonlier issue o i canpon hicy eave us o e the vehicle cleaned.

L

"

9 Thave non done i,
D e oraied thar 1 ihese problens can nos gerrhan care o seili realls furt oar zood optiiae ol the hrand.

Wrner Stned:

Lo Apologred tor prob,

2o east tahes selv back inno sse depl again, can call os hiere,
W can sk wile sve depr o cisnre that othier K reseurees are geting s obved inrepains,

S tmee vl theres we e work o e se e At el deader 1o see whan, i any . assistinee we can ol e

COANECTVISE i 2O0S 01 30 A N e are SLadbnd e R oges

Chosed peitn cvse enll bk




Kia Motors America
Consumer Affairs Department

VIN of 2004 SEDONA LN Case Nuniber Mileage

_ KNDUPl3124- K1007704 30,000
LAWRENCEVILLE. GA ‘ Prod. Date: 178704 Dealer: GAO33 Kia Mall of Georgin

L. Spoke w'Sum mosve at GAOSI. veh at dir now

Page 2 ol [0

2. Chicking NOISE and e alignment hasn't been hixed yer.

3. Also other concems the radio and the rear window popped out and won't go back in. (dir not awr of these issues)
4. Reqg o be contacted at cetlff 304-202-1370 for repair assistonce.

5. Twas told to catt back when the veh goes back to the dir.

--Whriter stated:
o Writer will forward 10 Kia ¢ mgr Tor folow-up and advised a Kia e mgr normally contacts custs wein 72 busin hes. but writer
will try to get one to contact cust sooner.

“** PHONE LOG 10/26/2005 08:25 AM US Mountain Standard Time IProkopp Action Type:Outgoing call
Writer contacted Kia Mall of Georgia and spoke with the service advisar. Sam (sen ice muniger gone lor the day).
Sam states:

[ We have the car now.,

2o Wetve verified the clicking NOISE white driving. bur we haven't veritied it white 7 /R/Ving.

3o Weare stitlin the process of diagnosing the vehicle.

4. the customer had a laundry list of concerns,

SoHe sad thin he didn't want the vehiele back it it was fixed.

T PHONE LOG 026522005 1123 AM US Mountain Standard Tine IPrakopp Action Type:Outgoing eall
Wener comacted enstomer and left message requesting call back,

FECPHONLE LOG 102722005 06:37 AM US Mountain Standard Time Irokopp Action Tvpe:Ontgoing call
Writer comacted Kia Malt ol Georgia and spoke with Sum in sem ice.

Somsiabes:

A e s dgeiosmg i

2OWeatnnk thar it may be a motor mount.

CPHOND FOG O 27 2005 1105 AN US Moumain Simikard Time Trokopp Acnon Type:Owgoing call
MWiner contacied enstomer and leli message requesting call hack.

TP PHONE LOGTO.28. 2005 05:58 AM US Monntain Standand Time Hrokopp Action typettingoing call
Winer convaered Kia Mall of Georgia and spoke with Sam.
ARTITRNRITOS:
I A eahink o'~ a motor monnt,
2 b shombd be done todin
Vo the cosiomer has bronghi the vehicle i betore for this issie, ban | don’t know how man s,
4 Fdony ko atrech tine or the DPSA L has been contacted.

COPHONE DG 10 28 2005 07533 AN ES Aouniam Sandand Tinwe robopp Aonon Fope tiegeany ol

Nrres cong eted vcnstomier o Lt messiec reciesiine coll ek




Kia Motors America

Consumer Affairs Department L
Page 3 ol 10

VIN of 2004 SEDONA EX Case Number Mifeagc
kNDUP13 12 K1007704 30,000
LAWRENCEVILLE. G Prod. Date: 1/8/04 Dealer: GAO53 Kia Mait of Georgia

FEECASE CLOSE 17282005 07:35 AM US Mountain Standard Time IProkopp
Case closed pending further contact from customer.

TEEPHONLE LOG 1028 2005 11:32 AM US Mountain Stundiard 1Time AProkopp Action Type:lncoming call
Writer received message ront customer,

Customer states:

1. wanted o give vou an update.

2. My deitler said that they didn’t get the part today.,

3. They suid than it wodld be untl Mowday

4.4 vou need w getin wach with me, you can reach me at 404-305-7029,

FEEPHONE T OG 1 EO1 2005 0750 AN UGS Moamain Standard Time IProkopp Action Type:Outgaing call

FECPHONE FOG 01 2005 10204 AN ES AMonnein Standard Time IProkopp Action Type-Outgoing eall
Weiter comtacted Kia Mall of Georgiaamd spoke with Sam in senjee,
Sam sles:
o i P,
o We replaced the motor imounts and got rid o the crimching NOISE.
2 There is another 'NOISE.
3 We ordered masie,
Ao The Coantvinet o hean apebaned
5

VoW e e epecting 1o get the pait todas

FEEPPONE T OG T 02 2605 FR2 ANTUS Momtain Stndard e IProkopp Actien Type:Outgzoing call
Wortter contacted M Tvers,

.'\”\l}\‘l'.\ SLtes:

Lo Conlerence me with the service mamazer Sane,

Woiter conterencart VA Tvers with Sam

Suam shies:
LoWe replaced the motor maanis,

. .

20T here was aseparate NOISE wa w¢ disvosered snile wese dnvine the vehicle,
. . \S ol &l

W e rephaced the ande ad nove there s difTarent \'0[5[:

ACWe e silin dagnesing the elnele
SN Gl R s e Gl SPUIRES vty Shis e
to s st s b slee e nearh et sl s istinee wih




Kia Motors America

Consumer Affairs Department «
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Last waine et e VIN of 2004 SEDONA IEX Case Number Mill*age
knDUP13 1 24 K1007704 30,000
LAWRENUCEVILLE. GA Prod. Date: 1/8/04 Dealer: GAOS3 Kia Mall of Georgia

MM yers shines:
LoD will not be offering any renlal coverage for this customer.

TEEPHONE LOG O3 2005 08:04 AM US Mountain Standard Tinwe Mrokopp Action Type:Ouigoing call
Writer contacted costomer.,

\Writer states: '

I Pve been speakiing with vour dealer.

2. 1've gatten a Kia rep involved.

3o will continue to Tollow up with your dealer.

Customer shiles:

FoThey have been very friendly to us, but | get 1he impression that they are dust shooting in the dark trying to solve the problem.
2 My tanuly has heen without a vehicle. '

3. Freadly need something to drive.

Writer states:
I msores for the inconvenience,
-t '|ll’l\|lllul\l.\. Intal 1y vk \.\‘\\ltll:_ LU L B PR VY TR S r

S bwall keep you posted.

TEEPHONFE AL OG04 2003 0745 AN LIS Mountain Stndard Time APrakopp Mction Tape:Outgoing call
Moiter convacted Kaa Mall of Georgia., Writer was unable 1o aet through (o servee.

PHHOST D00 550 2003 6k 31 ANTUS Noantan: Stardand b Michope Wnom | Ounoimy cald
Wrter conbacied Kea Mall o Georgia and spoke with Sam in sen ree. V
Sany sties:
I We are keeping the sehicle over the weekend,
2. Weare going o give the customer olternate transportation starting Monday
Vol here ds anmassie with e stuts aned we ace trving 1o baeane the caase of the problem seohe custonter does not have o continue
bringmg thie velicke in,
st spoke with the customer and let him know .

T PHONE FOG T DS 2003 02:02 PSS Aountwan Standard ime I Dennellz Acnen opesdneoming call
CUSTOMER STATEFSINRS RIDDETT):

AR TS BEEN AT KIANMALL OF GEORGEN FOR TAST 13 DAYS

2PNV BEENSPEARING Ty SAL SN

TOOK CARIN FORNANY THINGS

4.0 PICKED B CAR L AST NIGHTT

SPEATRDID2RICALLS

e AN IN TOR RADIO INOP

TR VR A TCDON STTHOR DEOAN

SORNOCRING SOUND WHEN MARING FORNS GuNG OV B SERED BE IS
DR D AONVISED Y cot D e e NOISE




Kia Motors Americ:

Consumer Affairs Department .
Page 5 0f 10

Last name JTRTEPTI VIN of 2004 SEDONA X | Case Number Mileage
KNDUP13124 K1007704 30.000

I'rod. Date: 1/8/04 Dealer: GAOS3 Kia Mall of Gieorgia

LAWRENCEVILLE. GA

. THEN ADVISED THEY DID NOT KNOW WHERE [T WAS COMING FRON}
HLTHEY DID REPLACE THE LEFT AXLE SHAFT AND MOTOR MOUNT

P2 WE HAVENOT £VEN HAD CAR 24 HOURS AND RADIO 1S INOP

13V HAVE 4 CHILDREN IN CAR SEATS

4. CANNOT BE WITHOUT THIE CAR

[3. DEALER DID NOT PROVIDE ME CAR TO DRIVE FOR 13 DAYS CAR WAS IN SHOP.
6. DONOT FEEL DEALER SERVICE IS GOOD

17. DEALER ISNOW STATING VOIS E WE AR HEARING 1S NORMAL FOR VEHICLE
IS THIS IS NOT NORMAL OTHER SEDONA'S DO NOT MAKE THIS NOISE

19. DO THAVE TO GO BACK TO THIS DEALERSIHIP

20. FEEL LIKE DEALER AND KMA 1S BLOWING ME OF

21 NOT SURE I INLED TO CONTACT SOMEONE 1L SE ABOUT TIHIS

22 WILL CALL BACK IF I NFED FURTHER ASSISTANCE:

23 DO KNOW 1 WILL NOT GO BACK TO KIA MALL OF GEORGIA.,

WRITER STATES:

I APOLOGY FOR SITUATION v
2UADNISED THAT KMA WARRANTY (¢ OVERS REPAIRING VEHICLE FOR DEFECTS INNATERIAL OR
WORKMANSTHP

o B L I O ST FEY [

4. ('l-h-\‘R'z\'l"lz-fl-?l.\"l'l(.' ISNOTDEFECT. CAN NOT BF REPAIRE]
SCCHSTOMER CAN GET 2ND OPINJON AT ANOTHER KIA DEALER .
O WRITER CAN ADVISE KIA REP OF ( ONCERNS AND ASK REP TO MEET WITH CUSTOMER NENT TINE IN AREEA
TORIA REP CAN DRIVE WITH (1 SSTOMER AND ADVISE WHAT CAN BT DONE REGARDING (4 INCERNS
SORMA CAN ADDRISS CONCERNS WETEDEALER AND G FOURRENT CONCERNS RIES( WATDONCE CAR IS N
SHODP,
Y CAN ADVISE DEALFRAVAS WORKING WITTHEDIPSM AND TECHLING
FOOCAN ADVISE TECHTINE HAS STATED T1us NOISE IS CHARATERISTIC OF VETHCLE KMA CAN NOT
REPAIR SOMFTHING THAT

ISNOT BROKFN.

).

FEEPHONEFOG T 08 2008 02:12 PAL US Mownain Stmndard Fime TDonaelly Action 1 vpe: tgoing call
WRITER STATTS:

LACALTLED TOSPEAR 1O SMLSAM WHO IS OUT TS DATE

2 SPOKE TO PARTS MANAGER. TERRY K1 FIN

FASKAFDEATER CAN ADVISE WHAT REPAIRS WIR): COMPLETED ON VEIICT |

HASKAF DEALER FOLLOWED STEPS FOR FOLLOW Uip WITHDPSM REGARDING VOIS E CONCERN
SOTHANKS TOR INTO.

DEALER STATES:
FCUSTONMER TEAD BROUGHT CARIN FOR ADIO INOp

2OWE HAD REPEACED BLOWN | (oS-

3 ADVISOR IS STATING THAT AFTER € USTOMIR TOOK (AR FOE RADIO BLEW 1LST
ACUSTONER AESOHAD CONCERN Wi NOLS E

SOMTED TECHEINE S 1Y SDVISE D SOk v FESRATERISVIC O N 1T

» NODSERE I FOFposy 1 p WHHDESew o gD

ST BEAN REGIONAT MEETING W 1 sy FOMIORROW . CAN CONPIRNE AT THAT | IN)-
NCCANWRITER CALL BACK ON T RSy




Kia Motors America

Consumer Affairs Department i
Pape 6 ol 10

Last mnne First name VIN of 2004 SEDONA EX Case Nnmber I\'lilleage
KNDUPI3124 Ki1007704 30,000

LAWRENCEVILLE, Gl ProdDate, /8704 Dealer: GAD53 Kia Mall of Georgia

TENOTES TRO82005 02:43 PM LIS Mountain Standard Time TDonnelty Action F'ype:Manager review
WRITER STATES:
L SPOKLE TO PARTS MANAGER. TERRY K ELLY NOT TERRY KLEIN,

S PHONE LOG 11082005 02:18 PN LS Mountain Standard e TDonnelly Action Ty pe:Qutgoing cali

WRITER STATLS:

LLEFT VM MESSAGE FOR DPSM. MATT MYERS TO CALL WRITER

L CUSTOMIER STATES THAT LESS THAN 24 HOURS FROM PICKING UP CAR RADIO INOP

381ATES VOIS E CONCERN NOT NORMAL CHARATERISTIC

4 REVIEWING TECHLINE NOTES DOES STATE TO CHECK WITH DPSM ABOUT INSTALLING WASHER TO UPPER
STRUT ASSY

SONEED TO CONFIRM DEALER REVIEWED THIS WETH DPSA.

TTEPHONE LOG DS 2005 02:50 PN LS Mountain Standard Time 71 Jonnelly Action Typeneoming call

DESNEAMATT MYERS STATES:

LAVHATIS GOING ON WITH CUSTOMER |
= WHNT DO TECHLINE NOTES STATE ‘
VOANWRITER CONFERENCE DEALER ON LN ‘
A THAVE ADVISORS CELL NUNBER ETTUR03-0340, GEL HINEON LINE. |

WRITER STATES:
LANREVIFW OF TECHLINE NOTES CANSEE TUATIT STATES TO RENTEW WITH DPSM PUTTING WASHER ON
FPPER :

STRY b oassi sy
SONWANTED TO RKNOW 1 DEALER RENTEWED THIN W DS

LCUSTOMUR ENTRENMELY VIPSETY BECALSE CARIS IN SHOP 13 DAY AND RADIOSTH L INOP AND NOISE
CONCERN Bab, :

L WAS ADVISED THAT SERVICE ADVISOR 1S OUIT THIS hAT)

SOWILE CONFFRENCE THM ON LINE.

WRIER STATES:
LPEACED CALL PO SERVICT: ADVISOR SAM
LCADVISED DPSM WOULD LIKE 10O BE CONFERENCED Wi DEALER

DESNEMATT MYERS STATES:

EWHANL IS THE DEAL WITH Cl ISTOMIZR

TOANNWE GELHER BACK INTO SHoOP

VOANWE AIRY T WASHER AN P FTCUSTONER IN RENT A

A WOHED A SO RECONMEND FOLEOWING LGP WITH FTR. 1S IN RTINS

SEWHE BE AN MUETING TOMOR ROW WITH SNE SAN 1 AND) PARTS MANAGHR, HERRY N REGIONAL OFFCL
WD CALL DEATER FONORROW FOR PW A

‘

WETHLR ST S
POHEIANKED DE AR AND DPSAL EOR INTO),




Kia Motors America

Consumer Affairs Department :
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Last name Al VIN of 2004 SEDONA 1\ Case Nmber Mileage

KNDUPI1312 K1007704 30.000
LAWRENCEVILLE, GA Prod. Date: 1/8i04 Dealer: GAOS3 Kia Mall of Georgia

FEPHONL LOG HHE082005 02:3) PM US Mountain Standard Time TDomnelly Action Type:Outgoing call

WRITER STATES:

Lo SPOKE TO CLSTOMER _

2 ADVISED JUST RECENTLY SPOKE TO WHEL
3CCAN WRITER RENIFW INFO WITT

4 WHAT NUMBER CAN WL B REACHED AT.

CUSTOMER STAFES:
L WOULLD BE BEST TO REVIEW W{TH WIFE
2USHEAS AT THE DONME NENBER CURRENTLY,

EEPHONE LOG LT O0U 2005 0845 AN S Mointain Standard Time Thonnelly Action Typerhneoming call
WRITER STATES:
LSPOKE TO ADVISOIR SAN
ASKAF S TONE R RRPOECT] AR [N FOESHOP TODAY
SAAISLE WKV AT AT 10 KA O STOMER 2N
4 DY SPEAK 1O HISBAND ANDHE DD ADVISE WRITER TOCALL WL
SDIDONOLGEERETURN Gl
OCWHL CONTINE L 1) IR Y IO REACH CUSTONER.

-
a

DUANLER STALLS:

DI SPEAK LO PECHINICIAN TODAY

2HETOLD NI THAT TLCHLINE ADVISED THAT ADDING WASHER HAS RESOLVED CONCERN FOR LESS THAN
S OFVEHICTHLS

SCENPLAINED TTHS TCODPSNL N A T MYERS

ADESAL UL DN LN 100N B WIHN SHE CONJES N

SO NI NG o D T AN RS TENEAY Nk RESo AL 11 fss] l.

O AFWE DO THIS AND CAR IS NOT REPAIRED. THEN THATIS ANOTHER REPAIR ATTEMPT.

TOUSTONDR HAS NOTTBROLUGH CARINTO SHOP NPT

FEEPHONE L QG T 09 2005 0853 AN IS Mounkiin Standird Time THhonnelly Action Typedocomin eall
CESTOMER STATESOMR RIDELT):
LRETURN NG Cany
2 COEED NOTSPEAR YESTERDAY . BEEN ENTREMELY 13 isy AT WORK
SVEIESTERL L IRE SOME OF THE PEOPEE IN DAL L RS MANAGEMENT DIDNOT REALLY CARE AT LHEY
HAD CAR
PEDAYS AND 2CE HIL CONCERNS CAR WENTIN FOR W R) NOT ADDRESSID.
A0S oG NOLSE s o0 sonai 111 FHA AN BEENPEAINED AWAY. ESPECIALLY 1 Y- HAD 1
SELL THE CAR
SOSAMETHE ADVASOR HAS DONE AL T CAN, JEST F ] LIRERESTOF THE MANAGENENT DID NOT PV
COREWT W
PURCTIASE b R [N
S DEY ALK E Sl S R 1 1 ) s o HHEEaDiooND oy i NOISYE

CEINCTEN DRSS :
FEUSEC T ROV IS A L ING TS N N N N R AN AR FEENTT BHHS OIS GEagNg N HSISTRR BTN NN NTHIN




Kia Motors America

Consumer Affairs Department .
-~ Page 8 of 10

Last name First name VIN of 2004 SFDONA EX Case Number = Mileage

] KNDUPII24f  Ki007704 30,000

LAWRENCEVILLE. GA l Prod. Date: 178704 Dealer: GAOS3 Kia Mall of Georgia

8. WILL REVIEW THIS WITH MY WIFE AND SEE WHA I SHE WANTS [0 DO
9. PLEASE ASK DEAIER TO SCHEDULE FTR AND WE WL CALL DEALER IF WE WANT TO MAKE
ARRANGEMENTS FOR RADIO
PRIOR TO THAT.
10. THANKS FOR INFO. APPRECIATE THE FOLLOW Up,

WRITER STATES:
I. WANTED TO ADVISE THAT AFTER SPEAKING TO CUSTOMERS WIFE DID REVIEW CONCERNS WITH DPSM
2 UINDERSTAND CUSTOMERS FRUSTRATION REGARDING FIH: MATTER ‘
3 KIA REPDID REVIEW WITH DEALER AND DID ADVISE THAT HE DOES BELIEVE THIS TO BE CHARATERISTIC
OF VEHICLE ' :
4. HE HAS ASKED DEALER TO PUT IN REQUEST FOR FTR _
3. DPSM DID STATE THAT HE WOULD AUTHORIZE CAR TO DRIVE AND DEALER CAN START PROGESS FOR 1R
AND REPAIR - ,
RADIO. ' _
6. IF CUSTOMER WANTS TO GET RADIO ADDRESSED AT ANOTHER DEALFR. THAT S CUSTOMERS DECISION
7. RENTAL AUTHORIZATION IS FOR KIA MALL OF GFORGIA
N WILL FOLLOW UP WITH DEALER AND ADVISE.

8 PHONE LOG EE 092005 00:05 AM US Mouniain Standard Lime TDonclly Action 'l‘}.pc:()u(going call
WRITER STATES:
CSPOKE TO ADVISOR, SAM
ENPEANINTHAT CUSTONER CALLED WRITER JUST AT R SPEAKING 1O DEATER
CCUSTONER ADVISED OF ALL CONCERNS
SWRITER DID EXPLAIN TO CUSTOMER FHA L WE DHD R VIEW W DPSN
CDPSMDID INSTRUCT DEALER TO GET CAR BACK IN1O SHOP TO GET RADHO) CONCERN ADDRESSED
AND TO START PROCFESS TO REQUEST FTR . .
v DEALER CAN SCHEDULE FTR OV TO FOOK AT CAR AND CONFIRNFTHERE ARF NO DEFECTS OR
SOMETHING THAT CAN :
Bl REPAIRED.
TDIYEXPLAIN FHAT DPSM DID AUTHORIZE RENTAL FOR ADDRESSING THIES ISSUE.

SOUNDERSTAND WHATDEALER STATED PREVIOUSE Y. HOWEVER. HAD 1O DO SOMETHING 'I'(')'TLIIRI;\_,'J'HIS
CUSTOMER AROUND. ' :

SODPSMNEGAVE WRITER DIFFFERENT INSTRUCTION YESHERDAY.

HWIEE ADVISE DPSMEOF WHAT WRITER DID FNPEAIN TOCUSTOAY R,

TR CYRPVEE BERR

-~

DEATTR SEANTES:

L DOPSNTOLD ME TTODAY NO RENTAL FOR RADIO CONCEFRN

SHE FOED USNOT 1O DO THE WASHER REPAIR

SOWHD GOAHEAD AND START PROCESS FOR FIR FOCONE OF

LWL DIDEVERYIHING WE COULD 1O ADDRESS THE ISSEIS FOR (1 S | INMER
FHANKS TOR INFO.

)

IR

PHOMNE FORCTT 00 2005 03 06 PYEE S Mo Stant oo Loase ] Dol oo bopen v gne oodl
SETH R ST S
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Last name . First name VIN of 2004 SEDONA EX Case Number M'ileage
KnDUP13 1 24 K1007704 30000
LAWRENCEVILLE. GA Prod. Date: 1/8/04 Dealer: GAO33 Kia Mall of Georgia

L PLACED CALL TO DPSM. MATT MYLERS
2. WILL WAIT FOR DPSM TO CALL BACK.

DPSM MATT MY ERS STATES:
FAEAM ON LINE WITH CSR. JON
2OWILE CALL WRITER BACK WHEN FINISHED.,

7% PHONE LOG TL09:2005 03:45 PM US Mountain Standard Time TDonnelly Action Typeiincoming call

DPSM MATT MY ERS STATES:

I WAS IN MEETING TODAY

2. DID SPEAK TO SAM THIS MORNING :
3. HE SPOKE TO TECH THAT STATED TECHLINE TOJ D HIM THAT ADDING WASHER WOULD WORK IN 3¢ OF
VERICLES ) :

L THAT IS WHY | MADE THAT DECISION

SAFCAR IS IN SHOP | DAY FOR RADIO CONCERN. NOT EXTENDED AMOUNT OF TIMIE. 1 DO NOT HAVE A
PROBLEM WITH THAT.

0. PLEASE EMATL MIE THE CASE

7.WILL START A FTR REQUEST.

AR N AN NETER AN TR

WRITER STATES:
LADVISED DPSM THAT WRITER HAD LEFT 2 MESSAGES FOR CUSTOMER THIS DATE
2.SPOKE TO SAN TO CONFIRM T CAR CAME INTO SHOP
3oSAM ADVISED THAT HE SPOKE TO DPSA} AND DFCISION WAS MADE TO NOT DO WASHERS
ODSTOMER THEN CALLED WRITFK BACK SO HAD TOTELL THEM SONMETHING
S SCADVISED CHSTOMER THAT WRITER HAD FOLLOWED UP WITH DPSM
6. DPSM DID ALSO FOLLOW UP WITH DEALER
7 DPSM DY RECONMEND DEALER STARTING REQUEST TO GET FTR OLT TO CONFIR M WTHERE IS DEFICT
OR :
W OHARANTFRISTIC OF VEHICTE .
NENFENMNLD Torc USTONMER HHA T DES\EDID AL LR IREZLRENEAL TOR THIES AND KADR (o bR
DCENPLAINED FHAT DPSM DID WANT 10 GET CAR BACK INTU SHOP FO REPAIR RADIO CONCERN
. SANE ADVISED THAT RENTAL WOUILD NOT BE PROVIDED FOR THE RADIO CONCERN.
HLDID NOT KNOW WHAT ELSE TO ADVISE (1 ISTOMER SINCE THINGS HAD CHANGED FROM PRIOR
CONVERSATION SO DID )
ADVISE WOET D COVER RENTAL FOR RADIO CON( ERN T CUSTOMER BRINGS CAR BACK 10) DEALER
I2CTHE FHESBAND DID ADVISE TR WAS GREAT HEF A AND WANTED THAT PROCESS STARTED
13 ALSO ADVISED THEY MADE APPT WETH GWINETT PLACE FOR AUDIO ON FRIDAY. SO WOL LD CHECK WITH
WHE IF SHE
WANTED TO BRINGBACK FOKIA A 1O NAT
HOAWILE SEND CASE NOTES TO DPS A

P

n

FEENOTES H 09 2003 ad: 24 PAES Mewnion Standard bime Thannedly \ction Bypervhmager review

WRITFR STATES:
I SENDING CASEF NOLES TO DPSAL MA T NYTRS 1 RO OW UP WITH DFALER (GAOSI) AND TOSCHEI )

FIR FOUNSPECEVTHICHE Lok NOLSE o1 RN
SCUSTOMER CONCEENED TN NOLSE S <O a1 NEVER 381 i 1 FORESATE VECEL 100t s

ANOTIER VR




Kia Motors Americs

Consumer Affairs Department ,
Page 10 of 10

| v
Last nane First name VIN of 2004 SEDONA X Case Number Mileage

| KNDUP!B!Z- K1007704 30,000
Prod. Date: 17804 Deater: GAOS3 Kia Mall of Georgia

5. CUSTOMER HAS BEEN ADVISED THAT DEALER AND DPSNEWILL WORK TO GET FTR OUT TO CONFIRM
CHARATERISTIC OR . .

FIND DEFECT AND GIVE KMA FINAL DECISION ON VOIS E CONCERN.
4. CUSTOMER HAS BEEN ADVISED TO BRING CAR BACK IN FOR RADIO CONCERN
5. CLUSTOMER ADVISED RENTAL WOULD BE PROVIDED WIEN CUSTOMER BROUGHT CAR INTO SHOP FOR THE
CONCERNS .
& CUSTOMER IS NOT SURE IF WILL GO TO (GAO33) OR GWINETTE PLACE FOR AUDIO CONCERN, AS CAR JUST-
SPENT 13 DAYS DOWN

FOR PREVIOUS CONCERNS,

LAWRENCEVILLE. GA

FEELEMALL OUT _ TDonnelly: Action Type:d: xiemal email

Send w:f MMYERS @ KIAUSA.COM | , o ,
You have been sent a Kia Consumier Assistance Case for vour reference and action as may be noted inthe Case. 11 it has been sent
to you in error. please notify the Kia Consumer Aflairs Dept. at 9403933802 AND delete this email.

The attached Case is the exclusive property of Kia Motors America and s a Conlidential And Proprictary document. It is not to he
Adrarihuterlor dissepvinated 1o aov thivd parts withont ihe CYoress wrinen consem of Kis Motors Aimerica,

- Fite Amchment: SeopubssClirifvOBLCA Anachments Sendlistory Case K007 704 tDonnelly 1092005162325 doc - -
CUNOIES THIN.2005 081 AM US Mountain Stadard Tine Damelly Ncuon Eypeit-mait reg.

DPSM AATT MY ERS STATES:
AL SENT STATING FTR REQUEST IN PROCESS.

FEECASE CLOSE FE 102005 T1H:06 AM HS Mountain Stndurd Fime £l Jonnetly
PSS D DE A ER TOSCHEDCTI T IR TOANSPLOT N K ]




Kia Motors America
Consumer Affairs Department

Page 1 of |

Last name First uane VIN of 2003 SEDONA EX Case Number  Mileage -
knpuP13 1 KI287293 63,000

Berryville. V- Prod. Date: 2/11/03 Dealer: VA027 Parsons Kia

Complaint Repair Assistance

Case History

% PHONE [.OG 03:12/2007 12:47 PM US Mountain Standard Time LColema
Cust States:

. Hearing Bll\’l)ing NOISE when TURNing.

2. No leaks anvwhere.

3. Dir replaced one CV joint already & other onc looks loose.

4. Called dir this moring & was told no longer covered under warranty,
5. Woaldw't PTW cover this repair.

Writer States:

1. Lipdated. no recalls,

2. 5/60 LBW has expired.

3OV joint & is defective. ihen would be covered under 10: 100 PTW,

- hmagine dir was just trving 1o answer question about warranty. busy on Monday..

- Without lovking at veh. no way to tell if problem is with the axel or the suspension.
v I in suspension systemn. then not covered.

. Suspension systam is covered under 3.60 LBW.,

(1 S

o~

7

4 CASE CLOSE 03 12 2007 12:47 PM US Mommain Standard Time [L.Colema




- Kia Motors America
Consumer Affairs Department

Page | of 3
Last name First - name VIN of 2002 SEDONA LX Case Number ~ Mileage
KNDUPI3I4Z! K1354658 4,000
Beachwood. OH I Prod. Date: 12/29/01 Dealer: OHO5 1 Mentor Kia
Case History : v Complaint Reimbursement’

% PHONE LOG 08/31.2 . LIS Mountain Standard Time MTrem
Caller IR aces: (Cell

1. my car is at OHO3 1. will be picking it up today

2. I'm heing told that the warranty is not covering this repair

. they are repairing an intermediate shaft due to corrosion

. now this had to happen while the car was under warranty

- hut it was not severe enough to warranty a repair or give symptoms
. Tknow Kia is not obligated to cover this under w arranty but F know Kia has other options

. what I'm hearing form you. is that your capacity is only for warr anty. and this falls oitside of warranty
. who makes the deciston. | want the name and phone number

- we do nothave all of our maintenance done at the dealership. we are not nhhumul 1o do that

10. we do our maintenance mestly on track

11 what ix vour process in getting me an answer

Writer States:

Upd:ﬂcd. No Recalls

1. Apolugized

. Warranty Stan Date: 08714:2002

Az new l\m |)uuh.hg - 360 LBW - Lixpired . 10/100 PT\\ 5ars RS

e T e e ieeyio] s

S0~ e

-
-
N
¢

3. PTW covers the inlcmal components ol the engine. transmission. and axles

6. Warranty provides repair for manufacturing dctecls and or w mLm.msh:p

7. the repair of an intermediate shalt woud! fall under the LBW which is expired by mileage and date

8. warranty does not iy e any provisions Jor coveruge outside of the wart ity limits

10. the Kia Rep is not a consumer resonrce. however writer is the proper puerson to facilitate contact

P weiter can follow up with the SM ot the dealuxlnp and the Kia rep 1o see il any assistance ean be provided
12, the decision will be basied on the facts and service history of the car

13, writer cannot promise any good will. Tnm line in getting an answer 1o you would be Toesday or Wednesd: v next week
14 due 10 the holiday weekend .

15. gave cose number and contact information

#HE PHONIE LOG 04%°06.2007 08:35 AM US Mountain Standard Time MTrem Action Type:Outgoing call
Writer called OMOSE SN Dan states: i
1. Vehicle was repuired G828 07 with 64,098k miles |

2. eustomer complaint is that S]E[:Ring is still’
3. ne noted details about corrosion of reason

n
weTound and repluced the S7 EEng Assembly

Oustomer Pasd S 015097 ont the door
v Purt cost: STo6 50 ] abar Cosg $129 .00

=

e

§

+

PHONE B O e v 20070844 AN ES NMountain Stndard Time M rem Action FvperOuizoime cull
Wieter Cudler DPSNE NG wlor sl snpnes

ol sl be s thardealershap o 00 1o 07

Fd Iike o revies the the and HARD cop at the repair betire

DPSN pequest wtter tllovs gp o the T9th or 206

s decision

‘wd 1)

4.

SEeE e pees




Kia Motors America
Consumer Affairs Department

Page 2 of 3

Last name . First name VIN of 2002 SEDONA LX Case Number Mileage

T nour o Ki3s edon
Beachwood, OH- Prod. Date: 12/29/01 Dealer: OHO51 Mentor Kia :

*** PHONE LOG 09/06/2007 08:47 AM US Mountain Standard Time MTrem Action Type:Outgoing call
Writer called stating:

1. Kia Area Rep will make his decision on Good Will after visiting the dealership

2. Writer will contact customer by §9/21/07 with the decision

customer states:
I. thank you very much for you time and lodlow up

% COMMIT 097062007 08:48 AM US Mountain Standard Fime MTrem Action Type:Callback Required

*E EMALL OUT _ MTrem Action Type:F xternal email
Send tocfisalvadoerkinusa,com)

Michael rem

Kia Consumer Assistance

Ext 4501 !

1. Customer secking pood will nl‘STbbRing Assesbly Repair
2. Writer will Contact DPSM 021907 for Tollow ap i dealer OHOST Mentor Kiu

You have been sent a Kia Consumer Assistance Case for vour reference and action as may be noted in the Case. 11 it has been sent
10 you in error. please notily the Kia Consumer Affairs Dept. it 949,395 5802 AND delete this email.

e attached Case is the exclusive propery o Kt Motors Arttenci and 1s o Condidential And Proprictary document. I is not to be
distributed or disseminated to any third party without the express writien consent of Kia Motors America.

= File Atachment: Yeopubs\ClarivOBRCA - Attachments Sendl istory Case K135465% MTrem .09.06-200709441 2 doc -
I B 3

wad CASE CLOSE 09:00,2007 08:51 AM US Mountain Standard Tone M rem
Caxe Closed Pending Follow Tip on 00/1907

EHE DL 0919 20070752 AM US Mountain Sindind Livie Mrens Action Type:Cadlback Required

£23 PHONE LOG 00 20 2007 07:08 AM TS Monain Standand 1o MTreny Action Type:Quizoing eall
Weiter FAN for DISM ISalvador requesting el Back, Teli N o SIS sl send case nokes, contact indo

IR T MUrery Nciea Taope] sieenad e
sond P Sadvador o ks

IS PR TIRI S FURITH




Kia Motors Americ:
Consumer Affairs Department

-

Page 3 o' 3

| B '
Last_nante First name VIN of 2002 SEDONA LX Case Number  Mileage

I knoupi 3142 KI354658 64,000

Benchwoud.OP- Prod. Date: '12/29/01 Dealer: OHO31 Mentor Kia

Ext 45011

1. Follaw up on Customer request for good will on his intermediate shaft repair

You have heen sent a Kia Consumer Assistance Case for your relerence and action as may be noted in the Case. it has been sent
1o vou in errar. please notily the Kia Consumer Affairs Dept. at 949.395.3802 AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprictary document. It is not 19 be
distributed or disseminated ta any third party without the express written consent of Kia Motors Amecrica.

-+ File Auachment: -.'\ca,mhst('laril‘_\'(f)li.l\(‘A__.'\tlucluncms-.ScndHismry-(.?nsc._Kl354658 MTrem _l)‘)-Z();Zl)!)7I)S().”\4-I.do_cf' -

T PHONIE LOG 092072007 01:27 PM US Mountain Standard Time MTrem Action Type:Outgaing call
\Writer Called DPSM JSalvador who states:
I Revicwed the customers file with the Service Manager
2 Good Wil in dhis case s declined
4. Warrany has expired

et 4

*PHONE 1OGUD 20 2007 01:31 PM US Mountain Standard Time MTrem Action Type:Outgoing call
Writer called who states:

I. 1 can take the infurmation and give it to my husband

2 ok dcantbelieve this we are ondy a couple thousand miles over warramy

writer states:

I BT TTPE PR T nic N\ N

2. The cose has bean reviewed by dhe Kia area Rep

3. Good Wil has been declined in this case and the warranty has expired

SEECANE CHOSE U9 2002007 0131 PM US Mountain Standard Time Mlrem

FEECASE CLOSE J00R 2007 G7:50 AM Pacific Davlight Time Flau
Tread Beview Camnpdeted




Kia Motors America
Consumer Affairs Department

Page | of 2

l.ast name First name VIN of 2003 SEDONA EX Case Number  Mileage
knpupi3 15 K459372 42,000
South Charleston. w‘ Prod. Date: 8/22/02 Dealer: WVO01 White Kia
Case listory Complaint Repair Assistance

#+* PHONE LOG 05/04/2005 05:04 AM Y Domerofski

Cust Stated:

1. Cust took the veh to difWV001) White K14 because power STEERing making a rolling NOISE
2. Advised by dlr. veh need something to put on motor mount to stop it

3. DIe waiting for manufacture to advised them

4. Cust never hear anything from dlr and veh still making a NOISE
3. OK. thauks

Writer Stated:

1. Apologized for the problem

2. Will call dlr to check the status

3. Will call hack to cust after contact dir

= PLHONE LOG 05/04/72005 07:17 AM Y Domerofski Action TypeiOutgoing call
Writer Spoke to service advisor Ashley at dir who stated:
I. SN Teri is nat here right now

Writer Stated:

I. Repeated case details

2. Please call e back

3. Vertlied writer's exi# and name

£ PHONE 1.OG 05:704:2005 06:39 AM YDomerafski Action T'ype:Quigoing call
Writer called cust

Woener Stned:

1. Calicd dbe B staros

2. Waiting a call back from SM Teri

3Ol call back to cust after hear from SM Teri

Cust Stated
1 OK. ks

FEEPHONTT T O 05 0472005 07:25 AM Y Domcerofski Action I'y pelncoming call
Writer received call Trom SN Ter

SN et Stated:

IR dide'i coine ot widi semething we nead for the mona monnt

2Will order one oday

AWHE cive acuse call when Freceiyed the pan

21T pun acoriinal one

Wornter Stated:

O thanks

PHONE S 0GOS 04 2005 09 42 AN Y Domendshe Aana TpeOugene call
Woter cadicd cas
M rier Stated:

-x p T R A IPPI N ETI |
Vi NRNRY MARAS GERTRGE a0 o B ol 5 ATy




Kia Motors America
Consumer Affairs Department

Page 2 of 2
First name VIN of 2003 SEDONA EX Case Number  Mileage
knoupisis K459372 42,000

South Charleston, W Prod. Date: 8/22/02 Dealer: WVOO1 White Kia

2. Further assistance, please call back

Cust Stated:
1. OK. thanks

**+* CASE CLOSE 05/04/2005 09:43 AN YDomerofski

#x5 CASE CLOSE 07/12/2005 12:02 PM UIS Mountain Standard Time JCook

B A I N e e I LN o




Kia Motors America

Consumer Affairs Department :
Page | of 7

as i VIN of 2003 SEDONA EX Case Number  Mileage
knour13 10364 K1066703 30,000
WANTAGH. NY- Prod. Date: 1/7:03 Dealer: NY0335 Sun Kia i

Case History Complaint Repair Assistance

#F PHONE LOG O 12720060 12:41 PM US Mountain Standard Time 1Weiner
CUSTOMER STATES:

b IVE TAKEN MY VEHICLE TO THE DEALER (NYU335) 3 TIMES

. THERE 1S A PROBLEM WiTH THE STEERiNG

P CANT REALLY DRIVE THE VEHICLE

. THEY DEALER HAS TOORDER A PART

. THEY HAVE TO GET AUTHORIZATION FRONM YOU TO ORDER THE PART
6. IM JUST TRYING TO EXPEDITE THE PROCESS

. YESTUNDERSTAND THAT .

. ITS MY WIFE'S CAR. AND IM NOT COMFORTABLE WITH HER DRIVING T
9. THE SMISGARY OBST

10, FPCANHOLD

o L 1Y

RN

WRITER STATES:

L. APOLOGY FOR SITUATION

2. UPDATED OWNER INIFQ

30 IF THE DEALER GAVE THE VFHICLE BACK TO THE CUSTOMER, THEY FF£I THE VEHICLE IS SAFE TO DRIVE
4 WHO IS THE CUSTONER'S CONTACT AT THE DFAFER

S.OWRIER UNDERS FANDS

0. ASKED CUSTONMER TO HOLD WIBLE AWRITER CALLS DEALFR

WRITER STATES:
I LEFT VM FOR SMTO CALL WRITER
2. PROVIDED KCC PHONE NEUMBER AND WRHER'S FN
WRITER STATES:
. WRITER LEFT VM FOR SN FO CALL WRITFR
2. ONCE SMHAS CALEED WRITFR. WRITFR WH T CAHE THE CUSTOMER
30 WRITER UNDERSTANDS THE CUSTONHER'S CONCERN

CUSTOMER STATES:

OKAY.FUNDERSTAND

S IMPJUST TRYING TO SPEFD UP FHE PROCESS

SO YOUHCOUE D OVERNIGEHE 'Hl! PART.ALAYVBE LCOUTDGETIT DONE ON MONDAY

L THANKS

J—J)(‘sl-—

HEEPHONE LOGOF 27 2000 0130 PALUS Montain Stndand Fime IWeiner Action Type: Outgoing coll
DEALER STATES(SM GARY):

EIN CALLING Y OU BACK

20 ENEED AUTHORZATION TROM THE { NCHORY REP

LPARTISOVER OUR ATHHORE/ A PION PRICE AN

4THE FACTORY REP IS DRAGGINGIHS FEFEIN CATEING U S BACK

S0 PHHE PART IS A RACK AND PINION

WRITER STATES:

o WHALPARENEI DS Ty ish cab D
JOWHANLINS I Py

LHHANKS TOR INFOQ




Kia Motoirs Americ:
Consumer Affairs Department

: Page 2 o' 7
Last name First name VIN of 2003 SEDONA EX Case Number ﬂ'lile.age
kNDUP13 103G K1066703 30,000

WANTAGH. Ny- Prod. Date: 1/7/03 Dealer: N\"O35 Sun Kia

w25 PUONE 1.OG 01272006 02:05 PM US Maountain Standard Time JWeiner Action Type: ()mnunw a.\ll
WRITER STATES:

1. SPOKE TO DPSM VITTO SAMPOGNE

2. ADVISED DPSM OFF VEHICLE. DEALER AND CUSTOMER

3ODEALER IS WATTING ON DPSM'S AUTHORIZATION FOR THIEM TO ORDER A RACK AND PINION
4. WRITEFR POIS NOT BELIFVE SO ‘
3. WRITER SPOKE TO SM GARY OBST A FEW MINUTES AGO

. CAN DPSN CALL WRITER BACK

7. PROVIDED WRITER'S EXT

R THANKS

. l)ll)\ll l.'\l.l(l_:\l)\ (JI\'L lHk:ivl THE AUTHORIZATION
0 CALL GARY RIGHT NOW
SURECWHATS YOUR EXT

]
-
-
Y

FEEPIIONE 1.OG 01272000 02:14 PN US z\lvun(mn Smnd\nd Time IWeiner Action Type: coming call
])I SM\HI()'\\\ll’()(v\'l*\l.—\]{% .

21 (y.-\\ I THENTHE AUTHORIZATION
OTHAVE NO IDEA

WRITER STATES:

POTHATS GRE A .
2008 THE PART ON BACKORDER OR ANYTHING
3 THANKS '

PEEPHONL T OG0T 27 2000 02:33 PM U5S Mountain Standiord Time I\ ciner Action IypeiOatgoing el

WP R SIS
FosPOk] 1o sdis sl o
20 FACTORY REP HAS GIVEN AUTHORIZATION FOR THE DEALER 1O ORDER TIHE PART
WRITER IS NOT CERTAIN WHEN THF PART WILT 31N
40 WRITER ASSUANES THAT AS LONG AS THE PART IS NOT ON BACKORDER. 1111 PART SHOU). I)BI N

SONMTVIND NDXNT WHLK

CUSTOMER STATES (MRS SH 1Oy

1. THATS GRIFAY

DOISTHERD N TINIE FRANIE WHENTHE PART WH | B)Y IN
0KAYTWHE TETNY HUSBAND KNOAW

4. FHLANKS

COASE CPOSE ud 27 2006234 PALU S NMauntain Standird Tone FA cine
ASECTOSID FENIDINGO AT RAMCR ERON CUSTOMPR

PROSE Poae 2o Dee 01 20 s8N E S Moniain Stsdad Do TDngnet) . St L P R TTaeH
CSTOAPR S EATES
P STEER o parT WSS ORDERID TOR CAl 15y DIEATE B Sy
DPARTWASGRIRREODOVT R A NPLR VGO




Ivia Motors Aunierice

Page 3 ol 7

Consumer Affairs Department
Case Number  Mileage

p TS i VN of 2003 SEDONA EX
“ knoup13103 | N K1066703 30,000

WANTAGH. NY- Prod. Date: 1:7/03 Dealer: NYO33 Sun Kia

3.NEED TO FIND OUT STATUS OF ORDER
4. WAS HOPING TO EXPEDITE GETTING THE PART
5. CAR IS DIFFICULT TO DRIVE

WRITER STATES:

1. APOLOGY FOR SITLATION

2 WILE NEED TO RESEARCH THIS AND GET BACK TO CUSTOMER

3. ONCE FHAVE CONFIRMED ORDER AND STATUS INFO. WILL CALL CUSTOMER BACK

=% PHONE LOG 02:03,2000 14T AN US Mountain Stundard Time TDonncly Action Type:Ourgoing call
WRITER STATES:
. SPOKE TO PARTS MANAGER, DAVE
CADVISED CUSTOMER HAS CALLED KCC TO CHECK STATUS OF ORDER
CAN DEALER ADVISE WHAT THE PART NUMBER 1S
. WHAT IS THE ORDER NUNBER :
WRITER CAN NOT SEE THIS PART NUMBER IN DIFALERS ORDERS FOR | 30
6. \WRITER NAME AND NUMBER PROVIDED,

A N 1Y e

DEALER STATES:

L THE PART NUMBER 1S OK32Y 321 10D

2.ORDER WAS PLACED ON .30

3. WILEL HAVE TO CHECK KIA COMPUTER 1O GET ORDER NUMBER
SWIHEL CHECK THIS AND CALL WREHLR BAtK

4

FEE PHONF LOG 02 DI 2006 OF:33 PALES NMowntain Sendard Time I Donnelly Action TypeDutzoing cull
WRITFR STATFS: E

EOSPORE FOPARPS MEANAGEE. B o v

2. WAS DEALER ABLE TO CONFIRM ORDER INFO

S HASDEALFR PLACED THE ORDER AT READY™

4 THANKS FOR INIFO.

PDEALER STAHE S

LoDO NOTRKNOW WIEAT HEAPPENLD

2WASTO BE ORDERID ON T 30

3.THE ORDER IS NOT ON THERI

AAPLACED THE ORDER AGAIN TODAY OXN " ORDIER
CWESHOULD GET THE PART ON AMONDAY

PN

i

FTEPHONE LOGO2 03 2000 037 PXLES Noaaibain Stonland T FDonncly Aenon T pe:Oues g call
WRITFRSTATES:
FEEFEVAAMESSAGE FOR CESTOMER TOU NPT WRITER V1O STOMERS WORK NN R

CPHONE TOGOZ0Y 200 0d:d 2 PEE S Sonninn Sstobad Tae FDonnddis AV D pe g oy ol
WRITLR STATE S,
PUTEENMNESSAGETOR CUSTOMER ooy ST D S0 e v oD SEonat g HoNl NPT R




Kia Mlotors Amerie:
Consumer Affairs Department

¥

Last name Firs ' VIN of 2003 SEDO -\ ) Case Number . Mileage
WANTAGIH. 'N\'-- Prod. Date: 1/7/03 Dealer: NY035 Sup Kia

Page 4 of 7

= PHONE 1.0G 02/0672006 08:12 AM US Mountain Standard Time TDeunelty Action Typetincoming call
CUSTOMER STATES:

ETEFE VM MESSAGE ON 2/3:06 @ 7:04 PM RE TURNING WRITERS CALL
2 PLEASE CALL BACK.

HEPHONE L.OG 02200, 2006 08:15 AM US Momain Standard Time Thomelly Action Fypeiincoming calt
CUSTOMER STATES:

EWHAT DID WRITER FIND OUT ABOUT ORDER

2. THANKS FOR INFO, WILL FOLLOW UP WITH DEALER

WRITER STATES:

EAPOLOGIZE WRITER WAS UINABLE O REACH CUSTOMER ON FRIDAY

2 f)“) SPEAK TO PARTS MANAGER

SOWHEN WRITER CALLED DEALER. COUL [) NOT CONFIRM ORDER

4 I)I \l l R '\:(H’ SURE WHAT HAPPENED. IF REJl“( TEDANPUT ERROR, ECT
e I N R S IR R T

ol M\F\:l \I~\Ilt§ OF ORDER RIGHT NOW IS THAT T 1S IN PICKING

7OPHCKING MEANS U IS BEING PULLED AT PDC TO BE SHIPPED

I\" DEALER SHOULD HAVE PART TOMORROW

DO APOFGGIZE FOR THE DELAY.

DA CASE CEOSEO2 U6 2006 08: 16 AN US Momuaim Standard Time TDonneth

PHOSE fonnl 17 v o S DS onmane Standurd e Pl sae | ogn dicormes il
CUSTONMER STATFS:
ELEET VALAIFSSAGE TOR WRITER TO CALL CUSTOMER
2OSTHLE HAVING CONCERNS WITH POWER STEERING
TOANBE REACIH D AT (2 12)643-5243

“EPHONE TOGO2 17 2006 1001400 ANEUS Momtain Standard Fime Thonnethy Action Fype:neoming call
CUSPONHF SENITS:
ESTHE HAVING CONCERNS WIFH POWER STEER(N(';
2ot ornereD rowE R STEER NG pingp ann PART CAME IN .
SOWENT INADTDEANLERSEHP TOrGES HEINSTALLED ANDTHIFY DIDNUH U EPART ON. PEY 18 BEELD THTE:
\\\II AYj
S ATER TR TOSENTE VHEERE W AS VIR INEHI FINES
3 HA\\'I" BEEN BACK NENW SN FOR FEHS ISSEE AND HAVE TO GO BACK AGAIN
GEWCANT THE DEATTR FOREPEACT THE POWLR SIEIZRI’\’G PUAIR AND T INES
TN AN I NGINTT R ‘\l)ll\ NV RIS IS WA T LIS
FILRE COt b BEEPINER L IS VLINE Ol 1 1 NI C AT SENG T PRoust -\
PR IR I FN B L TR O F Y O NN S B Y T AR
PO MWL O R VT N S L SO

L R R N )




Kia Motors America
Consumer Affairs Department

Page 5 ol' 7

Last name First name VIN of 2003 SEDONA EX Case Number  Mileage
knoupisio>N k1066703 30.000

WANTAGH. NY - Prod. Date: 1.7/03 Dealer: NY0O35 Sun Kia

CADVISED THA'T WRITER DID GE'T MESSAGE

. WRITER CAN REVIEW REPAIRS WITH DEALER WHEN CAR IS IN SHOP

. CAN CONFIRM RESOURCES DEALER IS USING AND WHAT DIAGNOSIS 1S

. CAN MAKE SURE APPROPRIATE PEOPLE ARFE INVOLVED IN GETTING ISSUE RIESOLVED

6. IF CUSTOMER CAN ADVISE WHEN CAR 1S IN SHOP, WRITER WILL FOLLOW UP ON REPAIRS.

WA e 10

CFEEPHONE LOG 024072006 1047 AN US Mownwin Standard Fine TDonnelly Action Type:ncoming call
CUSTOMER STATES:
t. WILL BE TAKING CAR BACK INTO DEALER MONDAY
2. CAN WRITER PELEASE FOLEOW P WITH DEALFR

WRITER STATES:
fWILL FOLLOW UP WITH DEALER
2. THANKS FOR INFO.

FEEOOMBAT 02 AT 00 02 e G SronE e Toe TDonnells Action Tepe:Caitback Ruanired

#ERCASE CLOSE 02175 20006 02:29 PALUS Mountin Stnnbird Time TDoonelly
COMNMUPMENT 1O FOLLOW P WHHDEA R ON REPAIRS 2 20.06,

#xe FULFELL 02.20/2006 0E03 PN UGS Moangin Semdard Time TDonuetly Action Type:Cidlback Required

#Er PHONE LOG 02 20.2006 0142 FALUS Moantain Sendard Time TDonnely Action Type:Ouigoing call
WRITER STA FRS: )
TOLEFT MESSAGE FOR SM TO CALL WRITER W SERVICE RECEPTIONIST.,

FEEPHONE FOGOZ 21 2006 122 ANEES Aoanpain Stmdard Thine Thommelly Action Fype:Outgomy cali
WRIHER SEATEN:

L SPOKE TO SNL GARY (NYO39)

2CADVISED CUSTONER WAN TO RRING CARINTO SHOP NHONDAY

3OS CARINSHOPE

SOWIEA T IS DEALERS DIANGNOSIES

SSODEN FRAWHT VERHY ANDCALD WRETER 10 K

BOWREFER NANH ANP N TENSHON PROADED.

DESEER ST,

PONRIS TR CEREE S

DOEINK W AR e oGt i1 STEER b e e o st
LEVERY OIS T NCT W NTED PO GE T N O AND CAEL WRITTR B VR
SOWTEAT IS SWRTTEES U R




Kia Motors America

Consumer Affairs Department .
Page 6 of 7

alne iy P VIN of 2003 SEDONA EX Case Number Mileage

WANTAGH. NY - Prod. Date: 1/7/03 Dealer: NY035 Sun Kia

#EE PHONE 1.0G 024222006 09:37 AM US Mownain Standard Time TDonnellv Action TypeOuigoing call
WRITER STATES:

1. SPOKE TO SM. GARY

2 ASKIF DEALER HAS DIAGNOSED VEHICLE

LAWHAT WAS THI: DIAGNOSIHS

THANKS FOR INFO,

=

DEALER STATES:

LDIDIRY TO CALL WRITER BACK YLSTERDAY BUT COULD NOT REACH WRITIER,
.WE ARE REPLACING STEERWG suaf1 1118 BINDING

WL HAVE THE PARTS AND WE HOPE TO MAVE CAR COMPLETE TODAY.

i
-
AN

FE PHONE 1.0G 02:22:2000 09:43 AM US Mountain Standard Time TDonneily Action Type:thugoing call
WRITER STATES:
FOLEFT VN MESSAGE FOR DPSM. VITO SAMPOGNE TO CALL WRITER

LAV IR C U TORM R D CALLLE SR IEIN 00 8 VI 55 e v ot v i 10 At e o+ bdm an s sns o o o RS

3. CUSTOMER REQUESTING DEALER REPLACT POWER STE ERING Pt
CDEALER HAS STATED THEY ARE REPLACING THE STEERING SHAFT

CSINCE THIS NIGLTPLE REPAIR ATTEMPT \/\’-\Nll D TO KNOW IF DPSACAN CONFIRND ALL CONC LERNS ARE
SUINGEADDRESSIED.

-

=

SEEPHONE T OG 02 2472006 10:10 AM 1S ’\lmm( un Standard Time TI“)onmll\ Actinn TyperDuigoing call
WRITER STATES:
PPREACTO e b TorDl i PR ACESPT AR oSS ey o as o 38 s g
2OASKED SERVICE RECEPHONIST HF CAR HAS BEEN COMPLLETED
JOWRITER NANME AND EXTENSION PROVIDED.

DEATFR STATES: »
FONOND OF TTH ADVISORS ARTTIN
W NFED FONVERIY AND CALL BACK.

FEEPHONE TOG 02 24 2006 10:43 AM 1S Mountin Standard Time TDonnells Action Typeloe oming call
I ALFR STATT SISERVICE REFCFPTHONISE-PAT Y
i\;’( ,)'\',\'f"‘ EN B

13
l\.‘l\unl\nltl\\

!
LCESTOMERS CARISREPAIRTD AND CUSTOMER HAS PICKED UP HI- € AR

CEINY
.‘\l 1]

~

MWRHIRSNTAN S,
EHASCARBHENTICRED P
2HANKS TOR INTTDVAND O] BACK.

CPHONE Be 24 D BT AN US Mowntain Seadand Time $hoaoclis veton Fopeticaing cdi
WRITFR NS




Kia Motors America
Consumer Affairs Department

Page 7 o' 7

L.ast name - First pame VIN of 2003 SEDONA EX Case Number  Mileage -
I knoueis o K1066703 30000
WANTAGIHL. NY - . Prod. Date: 1:7:03 Dealer: NYO33 Sun Kia

3 S VERHCLE REPARED, DOES CUSTOMER HAVE ANY OTHER CONC ERNS
-I WRITER WAS FOLEOWING UP WITH SM. GARY AND DPSM

5. DPSM DID ALSO FOLLOW UP WITH DEALER AND WE HOPE CONC ERNS HAVE BEEN ADDRESSED
() IFANY OTHER QUESTIONS OR CONCERNS. FEEL FREE TO CALL KCCBACK

CUSTOMUER STATES:

! DO HAVE THI CAR

2. CAR DOES SEEM TO BE REPAIRED

3OWILL KELP FINGERS CROSSED

4O WIHL CALL BACK IF FURTHER ASSISTANCE NEEDED.
3. THANKS FOR THE FOLLOW P,

FEECASE CLOSE 02:24:2006 10:47 AM US Mountain Sundard Time Thounclty

SEETREAD REVIEW DONE#5e




Kia Motors America

Consumer Affairs Department
Page | of 4

Last name First name VIN of 2002 SEDONA EX Case Number  Mileage
KNDUPI1316 Ki1112108 49 800

Prod. Date: 2/20/02 Dealer: NY007 Kia of Middletown

Swan Lake, NY 12783

Case History Complaint Repair Assistance

*** PHONE L.OG 06/01/2006 10:33 AM US Mountain Standard Time TMorales

CUST STATED

[.ITHAVE A 2002 SEDONA [ BOUGHT IT BRAND NEW FOR MY WIFE

2.1 HAVE JUST UNDER 30000K

3.1 KEEP TAKING IT TO THE KIA OF MIDDLETOWN FOR A VIBRATION PROBLEM
4. THE DLR IS 50 MILES AWAY FROM ME

5.DLR SAID STEERING KNUCKLE HAS A PROBLEM AND THEY REFUSED TO TAKE IT DOWN THE HIGHWAY
6.THEY TOOK CARE OF THAT BUT THERE WAS ANOTHER ISSUE WHEN YOU TURIV TO ONE SIDE IT WOULD

LOCK up.

7. TOLD DLR TO CHECK TIRES AND THAT [ WOULD PAY IF NECESSARY. DLR DIDNT FIND ANYTHING WiT#
THE TIRES

8. HAD THEM DO ANOTHER ALIGNMENT SINCE LAST TIME IT PULLED TO THE RIGH'T

9.THEY CHECKED THE TIRES AGAIN AND ONE OF THE TIRES HAS A BELT ISSUE.

10.1 MENTIONED THAT CHROME ON INSIDE DOOR LOCKS PAINT WAS PEELING OFF AND THE A/C WASNT

WORKING RIGHT

IL.WHEN [ STARTED THE VEH IT SQUEELED LOUDLY AND 1 TOOK IT TO THEM AGAIN AND THEY FIXED IT.
VT INY R LR TUIY n_'l'!"l! TV D ONIDY T WD NN 7OV \RONT IT IDONT AW ANT TN DRIV T
ANYMORE.

I3.HAVE AN ALTERNATE NUMBER WHERE YOU CAN REACH ME AT:8459852220 EXT#2

14.THE PROBLEM IS THE VEH IS STILL VIBRATING AND | WANT THE VEH PICKED UP AND DELIVERED TO THE
DLR | WILL NOT DRIVE IT ANYMORE.

WRITER STATED

1.APOLOGIZED FOR PROBLEM

2.THE WARRANTY WILL NOT TOW THE VEH TO THE DLR UNLESS IT IS INDPERABLE OR UNSAFE 70 DRIVE.
3.THE FACTORY REP IS THE ONLY ONE WITH WARRANTY DECISION MAKING POWERS

4 WILL CALL THE FACTORY REP AND ADVISE HIM OF CUST DEMANDS

S.WILL CB TO CUST WITH UPDATE.

CUST STATED
1.OK GOODBYT:

##* PHONE 1.OG 0670172006 10:39 AM US Mountain Standard Time TMorales Action Type:Outgoing call

FACTORY REP TOM NASSAR NYOO7 WRITER LVM

[.REVIEWED CASE DETAILS: CUST WANTS VEH TOWED TO DILR EVEN THOUGH VEH HAS NO DRIVABILITY
CONCERNS

2.CUST ALSO DEMANDS TO SPEAK TO FACTORY REP

3.WRITER ADVISED CUST THAT DELIVERY OF VEH TO DLR IS NOT WITHIN WARRANTY UNIESS DRIVABILITY
CONCERN. AND FACTORY REP NOT PUBLIC CONTACT PERSON. BUT WRITER WOULD ADVISE DPSM OrF
DEMANDS.

4.PLEASE CALLBACK. VERIFIED WRITER CONTACT INFO,

FEEEMAIL OUT _ TMorales Action Type:Lsternal email

Send wjmassara kiusa.com|

You luve been senra Kia Consaner Assistatiee Case Tor voar telerenee and action as nay be noted e Case, 100 has bean sent
to o i error. please notty the Kian Consumer ATTirs Dept at 140,503 5802 AND) delete this el




Kia Motors America
Consumer Affairs Department

Page 2 of 4
Last pame First_name VIN of 2002 SEDONA EX Case Number  Mileage
. _ knoupi 3162 N KI112108 49,800
Swan Lake, NY[JJf Prod. Date: 2/20/02 Dealer: NYO07 Kia of Middietown -

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not to be
distributed or disseminated to any third party without the express written consent of Kia Motors America.

-<File Attachment: \\copubs\ClarifyOBJ\CA_Attachments\SendHistory\.Casc_K{ 12108_TMorales_06-01-2006113901 .doc>>

*** PHONE LOG 06/01/2006 12:04 PM US Mountain Standard Time ERuviz Action Type:incoming call
***CALLER STATED***
I. TWANT TO SPEAK TO TOM.

*FEWRITER STATED***

I. TOM IS CURRENTLY ON LUNCH.

2. CUSTOMER ALLEGED. LET ME TALK TO HIS SUP. OR £LSE I WAIT ON TIIE LINE.
3. WRT PUT THE CUSTOMER ON HOLD, WHILE CALLING SUP WES.

4. CUSTOMER WAS TRANSFERRED TO SUP. WES NOONAN

*** PHONE L.OG 06/01/2006 12:35 PM US Mountain Standard Time WNoonan Action Type:lncoming call

OrHTIEO ONQUER DU CHQTOMER TO WRITER

WRITER SPOKE WITH BRYAN SIMS. **SUP CALL**

CUSTOMER STATED:

I. THAVE WASTED MY TIME GOING TO Kia of Middletown FOR PROBLEMS WITH MY VEHICLE.

. THEY ARE NOT FIXING IT.

- THE DEALER IS | HOUR AWAY FROM ME AND THE VEHICLE CURRENTLY HAS A VIBRATION.

- IDO NOT WANT TO WASTE MY TIME DRIVING THE VEHICLE THERE.

-5 THE NEXT CLOSEST DEALER IS A 2 HOUR DRIVE,

I DONOT FEEL THAT KIA IS DOING ANYTHING TO HELP, | AM JUST GETTING THE RUN AROL IND.

7.1 WORK FULL TIME AND HAVE A SIDE BUSINESS. MY WIFE HAS RECENTLY DIED AND | HAVE 280YS TO
RAI{SE.

8.1 AM THE GUY THAT WILL GO DOWN 1O THE DEALER WITH A SIGN AND PICKET INFRONT OF 11 DEALER.
VAW ALSOTELE AFE OFAIY FRIFNDS AROFT KIA AND MAKF SUHRE THAT NONE OF THEEM FVFR BITY ONF.
O HANVTCHANGED THE TTIRES ON THE VEHICLE - 17 TAS SNOW TIRES.

e st

>

WRITER STATED:

I. SORRY FOR THE FRUSTRATION. BUT YOU HAVE NOT GIVEN US THE OPPORTUNITY TO DO ANYTHING TO
HELP FIN THE VEHICLE. )

2 FIRST. YOU NEED TO TAKE THE VEHICLE TO THE DEALER. .

3 TKNOW THAT YOU HAVE HAD THE VEHICLE THERE BLEFORE, BUT KIA HAS NOT #:VER BEEN INVOLVED IN
THE REPAIR. v
4. TOM HAS CALLED THE FACTORY REP AND WHEN HE CALLS BACK. WE WILL LET HIM KNOAW ABOUT WHAT
YOU HAVIE SAID REGARDING PICKETING IN FRONT OF THE DEALER. BUT IN ORDER TOFHX YOUR VEHICLE.
YOUWILL NEFD TO GET IN INTO THE SHOP AND LET U'S KNOW WHEN IT IS THERE.

3. WE HAVE RESOURCES THAT WE CAN USE.

6. TOWING IS ONLY COVERED FOR DISABLED VEHICLES. BUT {F YOU FEEL THE VEHICL) IS UNSAFE TO
DRIVE. THEN ROADSIDE WILL TOWIT TO THE NEAREST DEALFR. .

CUSTOMER STATED:
L AWILL NOT BRING THE VEHICLE TO Kia of Middletown. -
210 GO SOA PEACE FILS).




Kia Motors America
Consumer Affairs Department

Page 3 of 4

e VIN of 2002 SEDONA EX Case Number  Mileage
KNDUP 3 s KI112108 49,800

Prod. Date: 2/20/02 Dealer: NY007 Kia of Middletown

CALL ENDED.

*** PHONE L.OG 06/01/2006 01:46 PM US Mountain Standard Time TMorales Action Type:dncoming call

WRITER RECEIVED VM FROM DPSM T. NASSAR STATING

. TALKED TO DLR :

2.DLR SAYS THERE IS A SLIGHT VIBRATION AT 40 MPH BUT THERE IS A CONCERN ABOUT 3 DIFFERENT TiRE
TYPES ON VEH.

3.CALL ME BACK IF THERE IS ANYTHING FLSE.

=¥ PHONE LOG 06/01; 20006 ()l:_-lt) PM S Mountain Standard Time TMorales Action Type:Qutgoing cull
WRITER CALLED DPSM T. NASSAR WHO STATED '

1.NOT EVEN SURE THIS IS A WARRANTY ISSUE BECAUSE OF DIFFERENT TIRE BRANDS ON CAR
2.NO. WILL NOT AUTH HAVING VEH DELIVERED TO DLR

3.CALL BACK IF YOU NEED MORE HELP

*** PHONE LOG 06/01:2006 02:01 PM US Mountain Standard Time TMorales Action Type:lncoming call
CALLED CUST ILVM

I.WE SPOKE TO FACTORY REP AND WOULD LIKE TO SPEAK WITH CUST ABOUT THIS.
2.VERIFIED WRITER CONTACT INFO AND ASKED FOR CUST TO CALLBACK

*EE PHONE LOG 06/02:2006 00:27 AM 1S Mownain Standard Thne TMaorales Action Type:Ouigoing call
WRITER CALLED CESTSTATLD S
LWANTED TO MAKE SURE THAT HE GO VM. DPSM WILL NOT AUTH TOW TO DLRSHiP.

CUST STATED
LKIA SHOULD STEP E'P IF A DLR CANNOT TAKE CARF OF PROBLEM
2THANK YOLU

% CASE CLOSE 06:02:2006 09:29 AM US Mountain Standard Time TMorales

FEEPHONE LOG 06:06 2006 08:56 AN US Mowain Standard Time TMorales Action Typencoming call
CUST LVM STATING
LOCALL ME BACK S43-9835-2220 (X7 2

#95 PIONE 1LOG D6 110 20006 09:05 AM US Mourtain Sturdard Tone (Morales Action 1 speiQutgoing call
CUST STATED

DR S I R

R R R L I R S S N IO A I L R N R X I R I




Kia Motors America

Consumer Affairs Department
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Last name First name VIN of 2002 SEDONA EX Case Number  Mileage

KNDUPIBIGZ- K1112108 49,800
Swan Lake, NY- Prod. Date: 2/20/02 Dealer: NY007 Kia of Middletown -

2.l HAVE 4 DIFFERENT TIRES ON MY CAR AND THE DLR 1S CLAIMING THAT IS THE PROBLEM AND THEY

CHARGED ME AROUND $70.
3.IM GOING TO SEE ABOUT GETTING 3 NEW TIRES TO MATCH MY ONE GOOD ONE AND SEE {F THAT WILL FIX

THE PROBLEM.
4.CUST REPEATED COMPAINTS OF SVC AT DLR AND DISTANCE TO DLR

WRITER STATED
I.LANY PROBLEMS WITH SVC IN THE FUTURE CALLBACK TO CA

*** CASE CLOSE 06/06/2006 09:05 AM US Mountain Standard Time TMorales

*** NOTES 07/12/2006 01:10 PM Pacific Standard Time JArboleda Action Type:Manager review
Tread Review .




~ Kia Motors America
Consumer Affairs Department

Page | of |

Last name First name VIN of 2004 SEDONA LX Case Number - Mileage .

| knpup13 14| K1432852 62,000
Jacksoaville, FLNNEGNGNG Prod. Date: 8/26/03 _ Dealer: FLO44 Ray Carter Kia

Case History Complaint  Repair Assistance

¥+ PHONE LOG 04207/2008 04:27 AM US Mountain Standard Time FRuiz

***CALLIER STATED***

. 1BOUGHT THE CAR FROM A CAR LOT.

WHEN | FRIST GOT THE CAR I NOTICED THE VEHICLE HAD A HARD STEER NG,
. THEN THE MCC WENT OUT.

4. RIGHT AFTER THAT THE WARRANTY RAN QUT.

5. THE CAR IS DIFFICULT TOSTEER.

0. 1 WAS TOLD TO CALL YOU TO SEE WHAT CAN BE DONE.

7. 1AM A SINGLE MOTHER AND | NEED A CAR FOR MY KiDS.

8. THE CAR'IS BOTH UNDER OUR NAMES. MY HUSBAND AND MY NAME.

9. 1 TOLD THE DEALER WHAT THE PROBLEM W/ THE VEMICLE IS AND THEY SAID THEY WILL NEED ABOUT
$1000 JUST TO LOOK AT IT.

1. 1 DON'T HAVE ANY MONEY.

e

*’**WRITI R STATED***
. APOLOGIZED FOR THE INCONY LN“'N(I
2 THI VE lll(l l lb ()UT OF \\ ’\RRA’\J!\
P S, . LR AT N
PR()IH H\I
4 CHSTOMER MUST AUTHORIZE AND PAY FOR THE INSPECTION,
CUSTOMER 1S WELCOME TO CALL THE KCC BACK FOR POSSIBLE ASSISTANCE ONCE SHE ALLOWS A KA

l)l ALER TO LOOK AT HER VEHICLE.

A CASE CLOSE 04:07,2008 04:27 AN US Mountain Standard Time ERuiz




Kia Motors America
Consumer Affairs Department

Page 1 of |
Last name First name VIN of 2002 SEDONA LLX ' Case Number Mileage
kNDUP 13 1224 K454856 60,900
APPLE VALLY.CA Prod. Date: 11/7/01 Dealer:
Case History LComplaint Repair Assismnce_:

»¥¥ PHONE LOG 04/25/2005 01:11 PM HReynolds

CUSTOMER STATES:

I. BOUGHT THIS CAR USED AT FOYOTA DEALER ‘

. I'VE BEEN HAVING PROBLEM WITII STEERING WHEEL. 1T WAS VERY HARD 1o TURN
. TOOK IT TO HI-DESERT KIA :
4. THEY SAID. IT'S BAD RACK AND PINNON

5. DEALER TOLD ME THAT MY CAR 1S 900 MILES OVER THE WARRANTY

6. ITHINK 1 BOUGHT THE EXTENDED WARRANTY. KIA DEALER SAID. THEY DON'T KNOW

WRITER STATES:

. UPDATED

2. APOLOGY FOR SITUATTION

3. T OPEN RECALL (SC0O424)

4. ADVISED. RACK AND PINION FALLS UUINDER BLW

5. WARRANTY FOR THIS VEHICLE IS EXPIRED THROUGH KIA

6. ADVISED. REVIEW THE SALES CONTRACT 70 SEE IIF YOU PURCHASED THE EXTEN DED WARRANTY
7O EXTENDED WARRANTY IS FROM AFTER MARKET THAT WE DONT HAVE RECORD

R WRITER IS VERY SORRY BHT NOT MUCH T CAN DO BEING OUT OF WARRANTY

X CASE CLOSE 04:25: 20050421 PAL HReynolds

s CASE CLOSE 071272005 11:34 AM CS Mountain Standard Time JCook
TREAD REVIEW DONJ:




Kia Motors America
Consumer Affairs Department

Page | of |
VIN of 2002 SE - al Case Number  Mileage
KNDUPI1312 K58066 7,300
Chicago. IL Prod. Date: 6/15/01 Dealer: 1LO09 William Kia
Case History Complaint Dealer

*** PHONE LOG 12/27/2001 (09:28 AM U'S Mountain Standard Time JHirshiicld

cust states:

}. she has a separated beft on her tire ----needs # lor Hunkook

2. what is her closest dealership -- she is unhappy with the sve she has recieved in Matteson Kia

3. she also has some concerns with her car that they have told her was normal
4. she has a toud INOISE i her STEERing cofumn
;. '

the car hesttates under acceleration

wir stated:

. provided Hankook #

2. provided # & location of nearest dealership (william Kia--oaklawn)

3. she shouid have Oaklawn Kia diagnose the vehicke

il'they tell her that it is normal, then recontact and we can get DPSM involved

4.

FEECASE CLOSE 124272001 09:28 AM US Mountain Standard Thiine HHirshlicld
info given




Kia Motors America

Consumer Affairs Department Page | of2

VIN of 2002 SEDONA EX Case Number . Mileage
KNDUPI3 liz- K19727] 25,000
Prod. Date: 11/22/01 Dealer: NY0OO3 Maniredi Kia .

Case History Complaint Dealer

SURVEY DATE : 07/29/2003
SERVICE DATE : 071872003

First name

Last name

PER SURVEY CONDUCTED. CUSTOMER FEEDBACK IS : :
CUSTOMER WAS TOLD TO PICK UP THI? VEHICLE AT CLOSING TIME AND DID NOT LIKE THE ATTITUDE OF
THE STAFF. HE WOULD NEVER TAKE HIS VEHICLE THERE AGAIN. HE DID NOT WISH TO COMMENT ON THE
LOW RATINGS. QO04: Had 1o wait Jor repair to be completed Q003: Understanding ol needs. knowledge. explanations

ATTN DEALER: Please contact customer o attempl to resolve his/her concems. Thank you.

FhE CASE AUTO CLOSE 08032003 03:00:07 AM s

0 PHONE LOG 09402/2003 11 :16 PN US Mountain Standard Time JHirshfield Action Typernenming call
caller stated:

1. had her van i Jast week tor A O compressin replacenment

2. when she drove away Tor dealership she could HA RDI_\‘ TURN e STEERing wheel

3. sherook itrigh back to them alter almust getting Killed in an accident and they found that they forgit i put the PS hinse back
N :

4. they apologized suving "Thing< huppen” .

5. she doesntrust them anymore ---they have been nvery unhelplul since the last time she spoke with kia uhont her sers jve s o

0. does Kia CA contact the dealerships regarding these snimeys?!

wir stated:

dealerships watominivally zeva priot ont of the cases thar are concerning them
she canuy any cthier dealasiap

i will document her call and Torward 2 copy 1o regional rep

l.
-
-
Rl

FEMANLOUET Hhesblicld Acton Fsped siernai emaid

Sennld lu:!tlp:l\\ln\\ skt kiinl.\.l.\'ulnl

You have been senta Kin Consumer Assistanee Case for vour reference and action as may be noted inthe Case. it has been sens
to you in error. please notity the K Consumer AtTairs Dept. at D49.595.5802 AND delete this enil.

The attached Case is the exchusive property of Kia Mowwrs America and is a Conlidential And Proprictars document, 1tis nit to be
distributed or tissemvinined to iy third pasts withont the cxpress written chnsent ol Kia Motors A mericd.

- File Attachment: copabs CRinifvOREC . uncdnnents Sendd listorv:Case KIDZ270 flirshiteld H9-02200030 41028 dov
| A h - .

2 CASE CLOSE 0902 2003 0100 PN S Slopsain Seandaerd Time Hirshiield

conrerns noted

FEECASE CLOSE FVH 2000 me )™ v i Provhishe Hime ARomno




Kia Motors America
Consumer Affairs Department

. Page 2 of 2
Last name First name : VIN of 2002 SEDONA EX Case Number = Mileage
kNDUP13 1 72 (N K197271 25,000

Staten {sland, NY Prod. Date: 11/22/01

Dealer: NY0035 Manfredi Kia

*** CASE CLOSE 11/12/2003 08:10 PM Pacific Davlight Time MCameron




Kia Motors America
Consumer Affairs Department

Page | of 6
Last name First name VIN of 2004 SED Case Number  Mileage
KNDUP131 K1427386 61,000
Sherrill. NY - Prod. Date: 12/16/03 Dealer: NY030 Cooper Kia
Case History : Complaint  Repair Assistance

*** PHONE LOG 03/21/2008 09:44 AM US Mountain Standard Time CHart

cust steve called
L. t-brought my veh in for some issues

2. i had some feeling when i was going around TURN:
3. they did some changes and changed a wheel bearing
4. i called them and toid them that is was getting worse

5. they said it was either the rack-and-pinion or the power STEERing

6. i had bought 2 kias at that time -- i hope this continues to be a good experience
7. 1 have an appointment for tuesday

{( 315-500-8506))

wrl states

I. apologize

2. advised cust untit a full diagnosis is done -- not able to determine assistance
3. writ can lollow up on tuesday l'or additional info

4. provided case# and ext

cust thanked wit -- call ended

*EE CASE CLOSE 03:2472008 09:44 AM US Mountain Standard Time CHart

% PHONE LOG 03725/2008'09:33 AM US Mountain Standard Time CHart Action Type:Incoming cali
cust called

1. 1100k the veh into the shop :

2. they are suping s something 1o o with the shafi

AT OVer Iy WL now

Wt states

I. apologize

2. haont had the opportuniny 1w 1ollow up w. the dir vet
3wl Toltow up and call cust when into obtained

cust understood -- calt ended

= PHONLE LOG 03.723/2008 10:47 AM LIS Mountain Standard Time CHart Action Type:lncoming cull
cust cafled -- leit VM

1. my veh is i the shop

2 retterdied concerns )

3.1t ar cooper Kia

cill ended

FELPHONE LOGHR 25 2008 10222 ANFUS Monntain Seardand ime CHan Action Type:Outgoing call
culled dirshp NYD3G - spoke w S Rob

Fovel s m today

2. problem with (thll'leing - B/i\”)iug

Sothere is 4 probieny with e st




Kia Motors America
Consumer Affairs Department

Page 2 of 6
Last name First name VIN of 2004 SEDONA LX Case Number  Mileage
knDuPIs 4+ 1427386 61,000

Shen-iII,NY- Prod. Date: 12/16/03 — Dealer: NY030 Cooper Kia

5. different concemns
6. i don't see the customer much -- no maintenance here

wrt thanked Rob -- call ended

*** PHONE LOG 03/25/2008 10:25 AM US Mountain Standard Time CHart Action Type:Outgoing call
called dpsm RJoyce

wit states

1. calling regarding cust veh

2. cust in last month for wheel bearing

3. now needs a shaft -- cust request assistance

Rloyce states

|. email me the case notes

2. V'l look over them, and call the dir
3. i'tl either email or call you back

st sl R Ty L prall mpalgd

*** EMAIL OUT _ CHart Action Type:Lxternal cm.ul
: Send to: [RJoyce@kuaun comj

Robert.

Here are the notes you requested.

Chris
x45862

You have been sent a Kia Consumer Assistance Case for vour relerence and action as may be noted in the Case. it has been sent
10 you i error, please nonfvabie Kia Consumer ArLaies Doept. i 949 468 46 19 AND detere this email.

The attached Case is the exclusive property of Kia Notors America and is a Conlidential And Proprietary dociment. It is wot 1o be
distributed or disserinated to any third party without the express written consent of Kia Motors America.

- File Attachment: ScopubsiClariiyOBRCA - Anachmems SendHistorys«Case K1427386 € Han_03-25-2008112010.doe - -

¥ PHONE LOG 03725, 2008 10:47 AN LS Mountaan Standard Time CHart Action Type:incoming cafl
cust called

b. what is the status

200 can't keep waiting too much longer

3,401 agree to the repair -- can i be reimbursed:!

wit states

. apologize -

-advised cust - dpsm bas been contacied

Swill have to wait For a response

- advised would contact cust when info abizuned

e LD -

4

cust understond -- call ended




- Kia Motors America
Consumer Affairs Department

Page 3 of 6

ast j VIN of 2004 SEDONA LX Case Number - Mileage

“ kNDUP 13 1444 K1427386 61,000
Sherrill, NY- Prod. Date: 12/16/03 Dealer: NY030 Cooper Kia

*** PHONE LLOG 03/25/2008 12:40 PM US Mountain Standard Time UVatencia Action Type:Incoming call
caller states

I.- I already have a case with CHart

2.- | can’t wait any longer .

3.- I am here at the dealer. and the dealer is ready to go

4.- I need an answer. [ need a response

5.- let me talk to your supervisor

wirt states

[.- apologized

2.- advised that wrt is still waiting for DPSM to caliback
3.- DPSM has up to 24 hrs to make a decision

.- wrt warm transter to TMorales

*** PHONE LOG 03/25/2008 12:45 PM US Mountain Standard Time TMorales Action Typedncoming call
*EEERELTRANSFERRED SUP CALL FROM U VALENCA##x#s%x+

CUST STATFD: ’

L CAN SOMEONE CALL THE FAUC CORYT BEP AGAIN AND iKY FU UL T oy Avd W L, | N N N TR U O N

WRITER ADVISED:
1. WRITER WILL ADVISE CASE MGR CHRIS TO CALL FACTORY REP AGAIN NOW. AND CALL CUST BACK WITH

RESULTS :

CUST STATLD:
I. OK THANKS

#£% PHONE L.OG 037252008 12:48 PM US Mountain Standard Time CHart Action Type:Outgoing call.
cutied dpsm Rloyee-- et VM

I. calling regarding cust veh

2. please call wrt w/ response

3. cust called multipie times reqeusting answer

4. be is getling ready to pay for the repair and then request reimbursment

Sodeltex

call ended

e PHONE LOG U3:25/2008 12:54 PM US Mountain Standard Time CHart Action Type:OQutgaing call
called cust

Wt sties

1. calling regarding case

2. advised called dpsm

S e VM requesting call back

cust slates
L. oh. okay
2 thank vou

cill ended




Kia Motors America
Consumer Affairs Department

Page 4 of 6

i i VIN of 2004 SEDON Case Number  Mileage-

“ knpupt 4 K1427386 61,000
Prod. Date: 12/16/03 Dealer: NY030 Cooper Kia

Sherrill, NY -

*** NOTES 03/26/2008 05:38 AM US Mountain Standard Time CHart Action Type:E-mail vec.
email from dpsm RJoyce

1. called the dir at 6:00 ~- no answer

2. t'll speak w/ the SM and call you back

end of email

*** PHONE LOG 03/26/2008 08:060 AM US Mountain Standard Time CHart Action Type:Outgoing cali
dpsm RJoyce called -- left VM

1. right now we are looking at this us a goudwill

2.1 will make a decision ufter i speak w/ the dir

3. give me a call in the moming

call ended

P PHUNE LOU U5 200 20U U800 ARt G0 s ol st u e v s s peUaigoiing cah
calied dpsm Rloyce
1. calling regarding custs case

Rloyce states
ot henvn't had a chance to call the die vet
2.1 get ahold of them and call vou back

coll ended

FEPHONT TOG O3 26 08 0877 ANUS \ogniain Standand Tane Chart Action '} rpednconning el
dpsm RJoyce called -- leliy VM

1. i necd to tatk to you about this case before | make a decision

2. please call me back ‘

call ended

T PHONE LOG 03726/2008 08:46 AM 1S Mountain Standard Time MTrem Action Type:Otgoing call
Caller Mr. T states: '

1. 1just called Chris and he wasn't there

2. Eneed to find out ahont my case. is there any new info noted

wrier states:

1 FOM Chaet has been working on vour case today ind needs to hire another conversation

2. before he can get baek to vou

3. wriver will fet him know vou called

caller Ms. T states:

1. please transfer me to FOM Chart VN

FEEPHONE LOG 03 20 2008 0938 AN US Mountain Standard ime CHart Action Typetncoming call
st bbb oo Bt AR




Kia Motors Americs

Consumer Affairs Department :
) Page 5 of 6

' i VIN of 2004 SEDONA LX Case Number  Mileage
KNDUPI3 l_ K1427386 61,000
Sherrill, ‘NY- Prod. Date: 12/16/03 Dealer: NY030 Cooper Kia

1. calling for an update
2. please call me back
3

call ended

*** PHONE LOG 03/26/2008 09:40 AM US Mountain Standard Time CHart Action Type:Outgoing call
called dpsm RJoyce

L.t spoke w/ cooper kia

- the SM said the veh was there a month ago for aNOISE

. they put a bearing in it

- this customer is stating that there is additional problems

'l cover parts -- cust has (o cover labour

- the dbr wall put o parts only claim in

- once the dir is reimbursed - they will cut a reimbursiment check to the customer

. give me a call once you discuss this with the customer

e 0

~

)

wit thanked Riovee -- call ended

FEE PHONE LOG 03/26.2008 09:41 AM US Mountain Standard Time CHart Action Type:Ouigoing call
catled cust -- teft VM

1. called regarding veh

2. please ealt

3 lelt 800, ext und cased

call ended

PEEPHONE LOG 03726 2008 11:23 AN US Mountain Standard Time CHart Action Typetincoming call
cust called
e U R Ning cant

2.0 left the veh at the dir

wrt slates

Fospoke w dpsm

2. dpsm ok'd parts as goodwill

Jocust will need o contact div and ok the labour

cust thanked st -~ call ended

FEEPHONE LOG 03 26 2008 11329 AN US Mountain Standard Time CHan Action Type:Outgoing call
catted dpsm Riovee -~ feft VA

b calling regarding cust veh

2eust ok'd goodwitt

3oenstwill contact div 1o ok repairs

4. amy questons concerns - plaase call wit

caltended

FEECASE CEOSE 03 20 2008 1a3 1AM US AMounain Stndard Thne CHan
dism Riosce authonized arts onls ’




Kia Motors America
Consumer Affairs Department

Page 6 of 6
Last name - First name VIN of 2004 SEDONA LX Case Number Mileage
knpupr13 1446 N K1427386 61,000
Sherrill, N_ Prod. Date: 12/16/03 Dealer: NY030 Cooper Kia

*** PHONE LOG 03/26/2008 12:17 PM US Mountain Standard Time TShamburger Action Type:incoming call
called --

t i have a case there.

2 one thing i want you to know | {eft without the veh the other day. im not doing it again.

wrt states :

| on moment let me read your case notes.

wrt spoke to FCM Chris Hart about case -- Chris states: send cust 1o me.

wit soft transfered cust to Chris ---

*** PHONE LOG 03/26/2008 12:27 PM US Mountain Standard Time C'Hart Action Type:Incoming <all

cust called
L. i'm at the dIr right now __
2. they said they are waiting for kia o call them

YT PRTRITEN

1. apologize

2. re-confirmed -- KIA dpsm offered to cover parts only
3. requested cust hold

called dlr -- spoke w/ SA Scont
L. calling regarding cust veh
" 2. dpsm oftered to cover parts
3. if authorization needed - call RJoyce

Scott understood -~ call ended

{( cust disconceted while speaking w diy

#E% CASE CLOSE 03/26/2008 12:29 PM US Mountain Standard Time C1lait

#=# CASE CLOSE 047152008 03:40 PALUS Mountain Sondard Time Wirshifield




Kia Motors America
Consumer Affairs Department

Page | of 2

VIN of 2002 SEDONA LX Case Number  Mileage

| knpuri31824 I K207493 40,000
DESOTO, TX Prod. Date: 9/4/01 Dealer: X056 Southwest Kia
Casc History ) Complaint Dealer

SURVEY DATE : 08/20/2003
SERVICE DATI : 087132003

PER SURVEY CONDUCTED. CUSTOMER FEEDBACK IS : .

I CUSTOMER STATED TIE AIR CONDITIONER 1S NOT COOLING PROPERLY FOR A SECOND YEAR IN A
ROW. CUSTOMER STATED HIS RATING FOR Q6 IS BECAUSE HE HAS THE VEHICLE IN FOR  SERVICE AGAIN
AND HIS RATING FOR Q7 AND Q8 ARE DUIE TO VEHICLE PROBLEMS QO003: The problem came back after leaving the
dealership

Case created and disputched 1o Kia Consumer Assistance Center for custonier contact and assistance.

*** PHONE LOG 12-10,2003 08:43 AM US Mountain Standard Time SCook Action Type:Outgoing cail
Writer lelt vin Tur customer:

LT was Tollowing up on a survey vou completed with TX056,

2. Wanted to see il vour concern with vone i ¢ had been addressed.

-
Y

3. Please call back when vou care.

EEPHONLE LOG 12 112005 08:43 AN US Mountain Standard Time SCook Action Type:Ourgoing call
Weiter el v for customer:

LoD was tollowing ap ona s vag complered it TNGS6.

20 Waned to see i vour concern with coar a ¢ had been addressed,

3. Please call back when vou cun,

4. Provided S0va. name wid ext.

TECASE CLOSE T2 HL 2ons tilo AM U S Moumain Standard 1ime SCook
Leuer sent.

FEEPHONE TOG 1218 2008 a8:34 AN S Nountain Sendard Thne SCouk Action Ty petlicoming eall
Caller sted:

Lo The veb was an the deater somonthy belae it was fived. Gev),

2o was gicen g vewr of free oil chianges, o o resnlt, One of the guys there ook our car For fun and peet 1k on it
Sl ncver recenved the surves thin the deaier sand woudd conie to me.

410 working hine now, (e a o).

: - . -

SoNew thareis o grinding NSOISE e S TEER og wheet when you TURN.
;
W etk owrcar meand they siid by conld nor duplicae the NOISE.
Wenter stated:
Lo zlad 1o hear e o eissie sus iesoduad,
. AR A ‘~ n - .

2 Contact i the problens wih the § [f.f:[(m:_' wheel continues and the vel gogs back 1o the dealer.

Lo e s decrmmieniad sy e resabng e deadersing

l'.~l"|<=\‘-f\.x\\.‘ :
3 . . - [
Sobean oo eetima dur probics whin sed

Catler saed:

oMhank o




Kia Motors America
Consumer Affairs Department

Page 2 of 2
Last name First name VIN of 2002 SEDONA 1.X Case Number  Mileage
] KNDUP131826 [ K207493 40,000
DESOTO. 1TX - Prod. Date: 9/4/01 Dealer: TX056 Southwest Kia

*2# CASE CLOSE 127182003 08:56 AM US Mountain Standard Time SCook

TRTAN

*** CASIL CLOSE 01:28/2004 09:16 AM Pacific Davlight Time ARomo




Kia Motors America

Consumer Affairs Department . ,’,age L of 2

Last name First name VIN of 2004 SEDONA 1.X ‘ Case Number  Mileage
KNDUP13 1 X40 N K361158 6%

Los Angeles. C A- Prod. Date: 3/18/04 Dealer: CA 140 Glendale Kia

Case History Complaint Replacement’
ep

**% PHONE LOG 090372004 03:44 PM Pacitic Davlight Time OSprague

Received Letter - Customer states

l. The vehicle was driven for about 1 month and only 600 miles when she 1irst defect ok piace

2. Gelling ready to enter the Freeway. without any reason or warning, the vehicle began to shake and

engine NOISE;: began coming from under the hood and it began physically coming to a slow halt.
- Later that week | picked the vehicle up from Glendale Kia,

4. As we drave around 15-20 minutes. | noticed the S TE ERing wheel was not 7 URNing well and became

HARDer 1o STEER.

5. 1 also noticed the speedometer stopped tunctioning.

6. Wewere far from Glendale Kia. so | decided to stop at House ol Kia.

7. The service center was closed hy the time we gut there so we decided 4o Jdris o home and come
back ¢arly the next morning.

8. 1t was made clear to me that the defect has probably arisen as o result of repairs conducted at
Glendale Kia.

9. For me. this kind ot a repetitive and dangeraus salety delect is a wreat couse of concern.

1Y 1 would dike w formaliy submit a reguest 1o be given the opion (o cither choose another vehicle

(VS }

or have a refund.
LTS ) L PFIPIS PES MYPTRS RR 1S S S |

Case Dispatched - Letter Torwuarded to the Westorn Region for handling

FEEPHONE LOG 09/07:2004 08:32 AR] Pacilic Davtight Time NDegimio Action Type:Outgoing call

Writer calied CA 140 and spoke wi SM-Sam.

SM-Sam advised veh is currentdy af dir. was towed over froms € ‘A3 on satirday and he is currently waiting for tech 10 diagnose
concerns '

FENGHES 10T 2d nomn AN {aailie Davlighe Fine DSprague et FrpeMianiger ieviea
1. NCA received a 2nd letter stating same concern as above,
2. Case will be vanked and letter attached

3. Case will be reassigned 1o NDegamo in western region

HEECASE CLOSE 09072004 13:42 PM Pacific Daylighy Time NDegamo
duplicate case - reference working case K36 14310

“NOTES AND STATUS CHANGE 19 135 2004 02:22 pag Pacific Dastight Time DRanatine Action Fypelacsimile ey,
Costomer has filed BBB call reportind secking Repurchase, Customer eoncartis are as 1 Hows:

LoV ehicle shakes and engine dies

2 ’IbERlnL' wheeldoos TURN when engine shuts doan

Sent copy to DPSM

WROA working with customer at this time

Sent enst a bbb potinenion leter

Vehicle o s deaierskip anrentls hemy repanred

FEECNALLOET DBanaling Action Fypedavternad emait

SO LR IY TP SR PR AT T

R




Kia Motors America
Consumer Affairs Department

Page 2 of 2

Last name . First nam VIN of 2004 SEDONA LX Case Number Millleaae_
I knoupls X K36lss 696

Los Angeles. CA L Prod, Date: 3/18/04 Dealer: CA140 Glendale Kia

-~ File Attachiment: W\copubs\( laryOBIC ‘A_Attachments\Send! listory*Case_ 36113538 _DBaﬂalino__(l‘)-l 3220041522010 doc -

e CASE CLOSE 09/15/2004 02:54 PM Pacific Daylight Time NDegamo
duplicate case - reference working case K361430

FEECASE CLOSE 107122004 00:48 AM Pacific Daylight Time WSpencer
TREAD REVIEW

X CASE CLOSE 10:-14:2004 04:35 PM Pacific Daylight Time W
K298973

Spencer




Kia Motors America

~ Consumer Affairs Department -
' Page | of 7

Last name First name \"lvN of 2002 SEDONA EX 3 Case Number Mile_agé
KNDUPI319 K80689 13,200
Newark. 0E- Prod. Date: 6/13/01 Dealer: OHO034 Chesrown Kia of Newark
Case History

C‘o:ﬁplainl Repurchase

**% NOTES 05/14/2002 11:30 AM US Mountain Standurd Time MRivas Action Type:Correspondence rec.
CRCA RCVD FROM LEGAL DEPT. \YIA INTEROEEICE:
I. ADL - DATED 05/09/02 - WITH FOLLOWING PARAMETERS:

A. REQUESTS FULL RELIEF UNDER STATE AND FEDERAL CONSUMER LAWS

B. ALLEGES FOLLOWING DEFECTS: -

1. DEFECTIVE ENGINE AND/OR FUEL SYSTEM AS EVIDENCED BY FAILURE TO ACCEPT A FULL TANK

WHEN REFUELING. ILLUMINATION OF THE CHECK ENGINE LIGHT AND A FLUID LEAK
2. DEFECTIVE STEERING SYSTIIM, SUSPENSION AS EVIDENCED BY VOIS ES writ:n TURNmG

3. DEFECTIVE AIR BAG SYSTEM AS EVIDENCED BY THE AIR BAG LIGHT
4. DEFECTIVE CLIMATE CONTROL. SYSTEM
5. DEFECTIVE STEERING WHEEL LEATHER
6. DEFECTIVE POWER SEAT
C. KMA IS NOT TO CONTACT CUSTOMER
D. FORMAL CLAIM WILL BE FILED IF RESOLUTION IS NOT ATTAINED WITHIN 14 DAYS

HARD r11LE CREATED AND FWRD TO ISS FOR HANDLING.
¥ ATTORNEY IS DAVID LEVIN W THE FIRM OF KROHN & MOSS #++

*** PHONE LOG 0341472002 11:39 AM 1S Nountain Standard Time IShowalter Action Type:Quigoing call
WRITER LM FOR ATTY DAVID LEVIN ADVISING OF FORTHCOMING LETTER REQUESTING DOCS.

*FEE CASE CLOSE 0371472002 1130 AM 1S Mountain Standard Time IShowalier

NOTES DS Z0 2002 50237 A0S Mot Statnbard Fune MRivas Action LyperNhieetu
*HENOTES BELOW FROM FILEY KST074 OPEENED IN ERROR ##%

CRCA RCVD BBB FAX FILE# KIAO244808 WHICT INCLUDES:
L.CCE-DATED 052002

ADEFECTIVE ENGINE AND OR 4 U SYSTEA - CURRENT YES

B. DEVECTIVE STEERING SYSTENSUSPENSION - CURRENT VES

C.DEFECTIVE AIR BAG SYSTEM - CLURRENT VES

D.DEFECTIVE CLIMATE CONTROL SYSTEN - CLURRENT YES

EDEFECTIVE STEERING WHELL 1 1A 1HER - CURRENT YES

F.DEFECTIVE POWER STEERING - i N vis
RESOLUTION SOUGIHT

1L AS A RESULT OF FHE MANUEACH REURS INABILITY TO CORRECT THESE SHBS FAN FIAL IMPAIRMENTS
WETTIN A REASONABEE NUNMBER OF REPAIR ANTTEMPES. OUR CLIENT (S REOUESTING FHE DIMENT FHON Of
VALLE OF THE VEH PURSUEANT FO SECHION 22714 OF THE UNIFORM COMMERCIAL ¢ ¢ WL AINCIDENTAL AND
CONSEQUENTIAL DAMAGES. COLLATERAL CHARGES. ATTORNEY'S' FEES AND ALL ¢ YIHER REFIEE TO WIHCH
HEOR SHEMAY BEENTIFLED FXDER ANY 1 LI AFOREMENTIONED L AWS _

HARD 111k CREATED AND N RD o vy 10 HANDL NG,

FEEPHONE LOG O3 20 2002 fied) 350G Saaniin Stidard Done MWilinama Acion I}gw:()mgumg vali
WRITER LN FOR ATEY LEVIN ADVISING: -

FoNLED N IN AN BARBAKA T ¢ Rl Taai S s TP AN UIRNER DN R Y




Kia Motors America
Consumer Affairs Department

" Page 2 of 7
Last pame . First name VIN of 2002 SEDONA EX Case Number  Mileage
knour 1319 K80689 13,200

Newark. OH 43055 Prod. Date: 6/13/01 Dealer: 011034 Chesrown Kia of Newark

*** PHONE LOG 05/20/2002 1 1:06 AM US Mountain Standard Time MWilliams Action Type:Ouigoing call
LVM FOT ATTY LEVIN ADVSING TO IGNORE PREVIOUS MESSAGE

** PHONE LOG 0572072002 11:08 AM LS Mountiain Standwrd Time MWilliams Action Type:Quigoing call

SPOKE TO SM JEFI (@ CHESROWN KIA OF NEWARK AND REQUESTED:

i. ACCOUNTING COPIES OF ROS

2. PUNCH TIMES

3. TECH NOTES

. RENTAL RECELPTS

PROVIDED JEFF FAX AND WRITER'S DIRECT # SHOULD HE HAVE ANY QUESTIONS . WRITER WILLL CONTACT
NICK CHESROWN IN AN HOUR FOR SALES DOCS AS PER JEFE NICK IS NOT AT SITE AT THIS POINT

e

*** NOTES 05/20,2002 12:20 PM US Moumain Standard Time MRivas Action Type: Facsimile rec.
DUV UV EREONT IR VT Py

I RO'S
INFO ADDED TO FILE AND FWRD TO MVW FOR HANDLING.

#55 PHONE LOG 05:20:2002 01:23 PM US Mountain Siandard Time MRivas Achion Fype:Chngoing call
WITR CALLED OHO34, SPOKE WSVALIEFF BRUNN
"1 REQ ROA 82358
2. CLARIFICATION ON RO#79564:
A.VEHONLY IN SHOP IFOR 2 DAY'S
B. RO KEPT OPEN SINCE WAITING FOR PARTS
3PROVIDFD FAXNF
W IR FHANKE D SVN FOR ASSISTANCT .

#EPHONE LOG 0572172002 108 AM US Mountain Standard Time MRivas Action Typencoming call
WHR SPOKE WZDPSM SATLVADOR

I REQ RO#F R2358 FROM ORHO34

2. VERIFIED FAXH

WIER THANKED DPSM FOR ASSISTANCT

FEENOTES 05 22 20020749 AN US Mountain Standard Time MRivas Action Iy pesFacsmule tec,
CROA ROVD FROM DLR. VA FAN:

1RO

INFOADDED TO FIIE.

FNOTES 05 22 2002 HDE3 2 ANEUS NMonntain Stndard Time MRivas Action Fyperacamle rec
URCARCVD BBBEAXNTH = KINOZLISOS WIHCOH INCET DES:

ECOPY OF CUSEATENY RFQPOR ARBITEA HON

INFOADDED TOFILE,




Kia Motors America
Consumer Affairs Department

Pégc Jof7

Last name First name VIN of 2002 SEDONA EX | Case Number  Mileage

I 0 <o Ksossy 13200
Newark. oﬁ- Prod. Date: 6/13/01 Dealer: OH034 Chesrown Kia of Newark

2 NOTES 05/22/2002 10:35 AM US Mountain Standard Time MRivas Action Type:Facsimile rec.
CRCA RCVD BBB FAX FILE# KIA0244898 WHICH INCLUDES:

I.MRF - DATED 05/22:02

2. CCF - DATED 5/20/02

3. CUST ATINY REQ FOR ARBITRATION

INFO ADDED TO FILE AND FWRD TO MVW FOR HANDLING.

= NOTES 05:22/2002 01:24 PM US Mountain Standard Time MWilliams Action Type:Manager review
MCR COMPLETED RECAP THIS DATE. FILE FORWARDED TO JSS FOR HANDLING

FEEPHONE LOG 05232002 10:01 AM US Mountain Standard Time JShowalter Action Type:Owgoing call
WRITER LM FOR ATTY DAVID LEVIN STATING:

I REQUESTED ATTY FAX COPHES OF SALIEES DOCS TO WRITER ASAP

2. PROVIDED FAN #TO ATTY. .

WRETEP Ly FE W S UUN N S0 11N SALES DOCS RECTD,

#EE PHONE LOG 03 2R:20G2 01238 PM TS Mowmtain Standard Time JShowalter Action Type:Outgoing call
WRITER LEFT 2ND MESSAGE FOR A FTY DAVID LEVIN REQUESTING SALES DOCS BE FAXED TO WRITER ASAP.

DR NOTES 05282002 51245 PALUS Moanirin Standsed Time JShowulier Action Type:Facsimile sent
WRITER FAXED MRF TO BBB WHICH STATES:
1. REPURCHASE REQUEST DENIED
2 REBATE: $0.00
TONFGEOUITY - STRDUNCES AL LS Poes sV )
4 EEMS ELIGHSEL TOR ARBLERA LN ARL
A. FUEL GAUGE DOESNT READ FULL
B. CHECK ENGINF LIGIT
. NOISE w rront ennoNg 11t TURN
D, AIRBAG LIGH T ON :
E. NO HEATFROM HEAFTR
FoLEFT SEAT INOPERARI I
G, STEERING WHEFE 1A TTHER COMING APART
5. PLEASE ORDER 1 WoABOVE CONCLRNS AS STATED

FEEPHONE LOGUS 29 2002 092:44 PATUS Mountin Standard 1 ime JShowalter Action Type:Owtgoing call

WRTTFRLEEFT ATIY SRD MESSAGE STATING:

LOREQUESTED ATTY FANSATS DOCS FO WRIFFR SO WRIER CAN DI ERAMINE APPLACABEF OFFER 10 ATTY
2 PROVIDED CRONS FAN = FOR AVIY 1O LS 1710

FONOTES O3 30 20m2 1orS5 AN US Monsinn Suanbed e MRivas Acton Fyperbacsuule rec,
CRUSRUOVDIROMOUN, A PENY NN
FROYS TISTORY LN




Kia Motors America
Consumer Affairs Department

Page 4 of 7
Las¢t naine First uante VIN of 2002 SEDONA EX | Case Number Miléage
knpUP13 192 K80689 13,200

Newark. ()H- Prod. Date: 6/13/01 Dealer: OHO34 Chesrown Kia of Newark

1. SALES DOC
INFO ADDED TO FILE AND FWRD TO JSS FOR HANDLING.

**% CASE CLOSE 05/30/2002 12:08 PM US Mountain Sandard Time JShowalier

= NOTES 06/03/2002 09:36 AM US Mountain Standard Time MRivas Action Type:Facsimile rec.
CRCA RCVD BBB FAX FILE# KIA0244898 WIHCH INCLUDES:

1. CCF - DATED 05/20/02

2. SALES DOCS

INFO ADDED TO FHLE AND FWRD TO JS8S FOR HANDLING.

¥+ NOTES 06/03/2002 09:58 AM US Mountain Stndard Time MRivas Action TypeFacsimite rec.
. CRCA RCVD BBB REVISED ATA W/CORRECT VIN_ADDED TO FILF AND FWRD TO ISS FOR HANDLING.

#5 NOTES 06:03/2002 03:01 PM US Mountain Standard Time dShowalter Acton Tyvpe:E-mail rec.
PER EMAIL FROM TERESA AT BBB:
I. TE ORDERED 3/30/02

WRITER TO FUF ON 6:7:02.

FEENOTES 06/07:2002 06:40 AM US Mountain Standard Time MRivas Action TypeFacsimile ree.
CRCA RCVD BBB FAX FILE# KIAD244802 WHICH INCLUDES:
L REVISED AGRFEMENT TO ARBITRATE - DATED 06-03.02
2NCHHCL OF FHEARING INSPEC HON - DATFD G s 02
HEARING DATETIMEPLACLE:  JUNE 18, 2002 w@ 11:00 A.M.
' BEB OF CENTRAL OHIO. INC.
1335 DUBLIN ROAD. SUTTE 30-A
COLUMBUS, OH 43213
ARBITRATOR: JERENIY ANDI RSON
INFO ADDED TO FULE AND FWRD TO JSS FOR HANDI ING.

#EEPHONE LOG 06°07:2002 07:32 AM US Mountain Standard Time IShowalter Action Fypertugoing cull
WRITER LA FOR AMY AT BBB STATING:
FoRFOBESTED HPDATE ONTF RFPORT THA T HAS YET TO B RIFCEIVED.

PEFPHONL LOG 0607 20020744 AN US Momntan Seindand $ime 3Shos alier Acteon Lopetineoming call

PIROVAL FROM AMY AT BBR: .

Lo SPORE WOTE COMPANY WHO STATED THAT THEY CONTACTED €1 INELOSCHEDULE INSPECTION. BUT
CUNSTADVISED THA T HHERTAS NOTRING € CGREPNTLY WRONG W T VEHICHT . THHERETORE FLHE

INNPHC THON D SO T TARE PEACY : .
TN TO LU N CEST AND OR INSPL O HoN Cor FTHS A A TOENSURE THATINSPHOTION S 0 IPTETT D ANDY
FANEL PO WRITER ASAP




Kia Motors America
Consumer Affairs Department

. Papge 5 of 7
Last name First name VIN of 2002 SEDONA EX Case Number  Mileage.
knourisioJ K80689 13,200

Newark. OH Prod. Date: 6/13/01 Dealer: OHO034 Chesrown Kia of Newark

** CASE CLOSE 06710/2002 06:03 AM US Moy Main Standard Time JShowalter

*** NOTES 06/1 1/2002 07:36 AM US Mountzin Standard Time IShowalter Action Type:E-mail rec.

PER EMAIL FROM AMY AT BBB:

I. TE INSPECTION OCCURING TODAY :

2. WILL HAVE REPORT BY 6/1242 AT THFE VERY LATEST

3. TERESA ISNOT IN TODAY

4. REQUESTED THAT WRITER FAX WRITTIEN POSITION DIRECTLY TO HER FOR HANDLING.

% NOTES 06/11:2002 07:37 AM US Moantain Siandard Time JShowalter Action Type:Meeting .
WRITER COMPLETED WRITTEN POSITION AND WILL FAX TO AMY AT BBB BY END OF BUSINESS TODAY.

** NOTES 06/12/2002 12:25 PMUS Mountain Standard Time MRivas Action Type:Facsimile rec.
CRCA RCVD BB FAX FILE# KIAQ244X9N WHICH INCLUDES: .
L R AN LAY A M A S TR T P TS I R S RO O LTINS DYTTERS PN CTIONC -

AL FUEL GAUGE DOES NOT READ FULL - DOES EXIST

B. THE CHECK ENGINE LIGHT 1S ON - DOES NOT EXIST

. NOISE i FRONT END ON LEFT TURN - DOES NOT EXIST

D. AIRBAG LIGHT IS ON - DOES NOT ENIST

L NO HEAT FROM HEATER - DOLS NO LEXIST

. LEFT SEAT INOPERABLE - DOES NOTENIST

G. STEE.R!NG WHEEL LEATHER 1S COMING APART - DOES NOT EXIST
INFO ADDED TO FILE AND FWRD 10 )5S FOR HANDLING.

TEENDTES 0 12 2002 0144 PA) (S Maovntane Sndard Tine JShowalier Achon byperlanad sent
WRITER EMAILED DPSM SALVADOR ADVISING OF 6/18/02 INSPECTION DATE.

FEENOTES 06122002 0044 PM S NMommam Siandard Time JShowalier Action 1 speCorrespondence seni
WRITER COPIED AND SENT LILE 1O DPSMN SATVADOR E R GAIRO2 HEARING DA T,

FEECASE CLOSE 06, 122002 0143 P S Mowntain Standard Fime JShowalter
FILE TO BEE REOPENED 6719 12 TO AW AT BB DECISION.

FEE PHONE LOG 06,20 2002 1727 AN 1N Monmain Stancird Time IShow aher Action FypeOurgzoing call
PER-DPSM SALVADOR:

L ATTENDED INSPECTION ON 6 (s 102

2. DPSMUARB AND CHST TEST DROVE VEH TOR 23 Al S

LOARBUNABLITO) DUPLIC ATE ANY CONTERNS

S DPSMTOUMAE WREIFR NS UPD AT b0 1 -

4

DECISION DLUIE 6 247402,




Kia Motors America

Consumer Affairs Department ,
Page 6 of 7

ast na : X ) VIN of 2002 SEDONA EX Case Number Mi_l(iaagg

Newark, OH- : Prod. Date: 6/13/01 Dealer: OH034 Chesrown Kia of Newark

*** PHONE LOG 06/24/2002 01:40 PM US Mountain Standard Time IShowalter Action Type:Ouigoing cail
PER TODD AT BBB: '

I. DECISION NOT IN YET

WRITER TO FU W/BBB ON 6/25/02.

**¥* PHONE LOG 066252002 07:51 AM UiS Mountain Standard Time JShowalter Action Ty pe:hcorning call
PER TODD AT BBB:

i. BBB SYSTEMS ARE STILL DOWN

2. UNABLE TO CHECK FOR DECISION UNTIL 6/26,02.

*** NOTES 06/26/2002 07:57 AM US Mountain Standard Time MRivas Action Type:Facsimile rec,
CRCA RCVD BBB FAX FILE# KIA0244898 WHICH INCLUDES:
1. DECISION DATED 06/26/02
A DENIAL TO REPURCHASE REQUEST
IEO ADPED TO FILE AND FWP DY TO RS FOR (IAND] NG

*4* NOTES 06/26/2002 08:51 AM US Mountain Standard Time JShowalter Action Type:Facsimile rec. - .

WRITER REVIEWED BBB DECISION AND ADDED TO HARD Fu 1-.
CCUST HAS UNTIL 7/8702 TO ACCEPT/RE] DECISION.

#EENOTES 07,03,2002 02:23 PM US Mountain Standard Time Stapletonl Action Ty pe:dmager re s jew
Writer ree Fegal | assuit:

Legal is requesting ro ro recap and sales jacket info

lile opened o the region.

FEENOTES 07203 2002 02:29 PM S Mowntain Standard Time JShowalter Action Typerbanmail rec.
WRITER REC'D EMAH. FROM NCA INDICATING RECT OF LAWSHT,

FILE ASSIGNED TO DLW FOR HANDLING. (OFFICE CLOSED FOR 4111 OF # AN HOLIDAY. DLW 1O HANDLE ON

02

FEEPHONE LOG 0705 2002 07:2F AN US Movntain Standard Tine DAWojeicchonw ki Action ypeiOmgaing calt
WIR CONTACTED JEFE BRUMM OHUI WO ADVISED:
CLCESTHAS NOT RETURNED FOR SVS SINCE 423 02

FEECASE CLOSEOT 13 2002 0833 AN ES NMomnam Stndard Time DWaojcicchow ~ha
FILF WD TOPDS ATUNCA THIS DA




Kia Motors America

Consumer Affairs Department
Page 7 of 7

K

Last name First name VIN of 2002 SEDONA EX Case Number = Mileape
KNDUPI1319 K80689 13,200
Newark, OH Prod. Date: 6/13/01 Dealer: OH034 Chesrown Kia of Newark

file opened 1o the legal dept

*** NOTES 07/09/2002 06:20 AM US Mountain Standard Time MRivas Action Type:Facsimile rec.
CRCA RCVD BBB FAX FILE# KIA0244898 WHICH INCLUDES:
1. CLOSE LETTIER W/FOLLOWING PARAMETERS:

A.CUST HAS FANLED TO RE TURN'AC'(‘EPT/REJEC'I'FORM WITHIN SPECIFIED TIME AND REJECTION IS

ASSUMED
INFO ADDED 1O FILE.

*** NOTES 07/09/2002 06:22 AM US Mountain Standard Time MRivas Action Type:Facsimile rec,
*EECORRECTION PREV NOTE *#%=
DOC RCVD IS NOT A CLOSE LTR. BUT A NOTIFICATION OF REJECTION OF ARBITRATION DECISION.

FEENOTES 07710 2002 09:31 AN TS Moantain Standard Time A TL/RNcr Action Type:Manager review
] 3 ¢
Penzl oot il PORTCAOS ot Bamisndod thom 1 local enaneel] for handhne.

TEENOTES 08022002 03:46 PNLUS Moantain Standard Time A TUR Ner Action. Type:Manager- review
Legal re-evalnated the reports imd cise history. Legal still stands by the Scptember 18, 2000 position and reconmends the Region
send a demial hased on the Septemher 15, 2000 casenotes, File is now closed. i

FEENOTES 08:03 2002 09:40 AN S Moantain Standard Tine StapletonP Action Type:Manager re view
Please veud the above case notes entered in by the Legal Dept.

*** PHONE LOG DS 0572002 10:02 AN UGS Mouain Standard Time D\\’c;jciechowski Action Type:Outgoing call

WTR LAVM FOR A, TURNER LEGAL ADVISING:
1. REVEIWED NOTES ON 8742
2 FIE WAS NOTOPENED ON 9 28 1

LREQLEGAT RERFVIFW AND FCWD BACK 1 NECESSARY

FEENOTES 08052002 1LU3 AN US Moantain Stndard Time A TUR Ner Action Type:Manager review
DISREGARD LEGAL CASENOTES DATED 8 202, THOSE NOTES B ONG TO THE SARA TUCKER FILE =K2721 7
NOT THIS FILE. LEGAL WILL Bi- REVIPWENG THIS FILE AND WRITEAN THE CORRECT CASE ADVISEMENT.

FEENOTES 08 29 2002 5108 PN US N oancon Standard Time A 7 URNer Aciion LypeMuizer review

Legal sewded maner. File is mieclosed. N reparchase necessary,




Kia Motors America
Consumer Affairs Department

Page 1 of |

; i P VIN of 2002 SED& Case Number  Mileage
KNDUP13162 v K212029 50,000
bedford, MA- Prod. Date: 9/22/01 : Dealer: MAOI | Boch Kia

Case History Complaint  Survey

SURVEY DATE : 09/01/2003
SERVICE DATE : 08/21/2003

PIER SURVEY CONDUCTED. CUSTOMER FEEDBACK IS -
2 CUSTOMER STATED THE VEHICLI STILL HAS A PICK-UP PROBLEM. Q003: The problem came back adter {eaving
the dealership )

Case created and disputched to Kix Consumer Assistance Center for customer contact and assistance,

*** PHONE 1.0G 12/29/2003 11:57 AM US Mountain Standard Time SCook Action Type:Ougoing call
Writer left vin for customer:

1.1 was responding to a survey you completed with MAO] .

2. Please call when time permits,

3. Provided 8004, name and ext. case#.

T PHONE LOG 12 29:2003 04:16 PALU S Mountam Standard 1 ime SC ook Actton Typettgomy can

et atenel

I. When the dealer drove the car it didnt happen tor them.
2. 1ts sull happening. the deater is abont 35 miles aw ay.
3. HUs not comvenient.

A The emergeney brake doesnt release completels . the light goex off and the pedal comes up. B the brake ix sl engiged. |
called the dealer. They said i looks line,

5. Also. when you firse start the veh. the AIEEng wheet is verey HARD 10 TURN. Both ways. That's been a problem .

for about a year. The dealer lubricated the pulley. that barely made a difterence.

6. We've also found the paint 1o be very thin, Someone was able to serateh the car with an inflatcable inner tuhe,
TOWepaad Tor exira sealers s e s e e e o e deater said, ™w i de LOO N oS To e ot i
Witter stated:

L. Contact me when the veh goes back to the dealer and 1l address these concerns with the sve myr.

2V erttied FOM ext.

3. We cun see that we use all resources to address vour concern.

Cabler stated:

1 OK D hank yon tor the call,

CASEF CLOSE 12 29 2003 04216 PSS Naamin Sandard Time SCook

Closed pending further coniact from aisiomer




Kia Motors America
Consumer Affairs Department

. Page | of |
Last name First name VIN of 2003 SEDONA 1.X Case Nnmber - Mileage
KNDUP131 5! K 1440009 45,000
m Prod. Date: 3/19/03 Dealer: MI014 Thelen Kia
Case History v Complaimt Repair Assistance
*** PHONE LOG 04/24/2008 06:34 AM US Mountain Standard Time RChacon
CUSTOMER STATED:

LHAVE A PWR STEERING PROB WiTH VEH. IT1s HARD 70 TURN
2. I NEED TO HAVE IT TOWED TO THE DEALER
3. WHAT IS THE # TO THE DEALERSIIP?

WRITER STATED:

L. 1 APOLOGIZE FOR THE PROBLENM

2. UPDATED CONTACT INFO. NO RECALLS

3. ADVISED OF 5/60 BLW, 5/XX R/S COVERAGE. AND 10:100 PTW'S

4. RECOMMEND TAKING VEH TO NEAREST KIA DEALER FOR DIAG. AND REPAIR
S.ADVISED OF NEAREST KIA DEALIER Miuid

##% CASE CLOSE 04/24/2008 06:34 AM US Mountain Standard Time RChacon




Kia Motors America
Consumer Affairs Department

Page | of |
Last name - First name VIN of 2003 SEDONA LX Case Number . Mileage
knDuP13123 [ K334246 35342
Akeron. OH Prod. Date: 8/18/02 Dealer: OHO11! Bill Doraty Kia
Case History Complaint Quality

*** PHONE LOG 07/06/2004 01:07 PM US Mountain Standard Ti ime TShamburger
husband) cailed -
1. something in the fit end is wrong

2 if you TURN teft the veh is HARD in STEERIH" and does not pull back
Jits HARD to STEER

4. and also the brks need changing now
S we also had minor and major repairs
- 6. just wanted kia to know this is going on with our veh
Wt states
1. will doc your complaint
2. im sorry for issues. can explained them
3. but unfortunately this is why vou have a mir warranty on veh
- wiil doc your complaint
5. brk wear is not under warr only defects are
cust thanked wrt call ended.

.L.

“t CASL CLUSE U7 00: 2004 UF 07 P U Mot Standird buate S amvueger




Kia Motors America
Consumer Affairs Department

Page | of 2

Last name First name VIN of 2004 SEDONA EX . Case Number  Mileage
T kdip 3o K1249B2 69,131
Westerville, aj. Prod. Date: 9/5/03 Dealer: OHO30 Chesrown Kia Town
Case History Complaint  Repair Assistance

* DHONE 1.OG 03/14/2008 10:06 AM US Mountain Standard Time §.Sims
tated:

1. we took it in to OHO30 yesterday

2. the wheel was HARD o TURN

3. they said it was the intermediate STEERing shait

4. and they said that it would need an alignment with this repair to make it right

5. i spake to the Smand i am wondering if there is anyvthing that can he dane 1a help
0. he said thut he could call his rep

7. 1 am wondering if kia could cover the part under the warranty

8. and we caver the labor or something since we are "just” outside the warrants

9. we just gat the veh aligned and balanced and paid for that about a manth ago

10. 1 also spoke ta one of the other guys there and they suid that it is o common problem
L1, so 1 am wondering why they didnt tell us about it so they could fix it

12,1 think maybe kia should send us d notification or something

wir stated:

1. apologized

3. thisis nor a problem that wir has heard many complaints on

there are not auy vecalls or repair bulletins on this part

also if caller does not normally go 1o the dealer fur serviee then the dealer will not have sthe vpportunity 10 tell caller if there is
a problem

A witr will calt Smoand DPSM - 1o request assistance

7. wir cannot make iny guarantecs

node

wir placed caller on hold and spoke 10 Jeremy
1. Denny Fricrmuood is the Sm - he is not in

she necds an nnermediate STEERing shajt,

ek o adipnment
Fohere is so mamtcnancd than thes bave done here

-
2

wirre TR Ned 1o caller and stated:
1. wtr will have ta comact the kia rep
2 ahe S was not inalable
Soanwill¢h

SEPTONT LOGAS 142008 10:07 AM US Momnain Stndard Time 1 Sims Aeion EopesOntgomy call
war spoke 1o Don Baur who sianed: .

Foc-mad me the cise notes

2 othen el call the dealer 1o see what should be done

2wl et v know

why sl

.ok, il e




Kia Motors America
Consumer Affairs Department

Page 2 of 2
Last same = First name VIN of 2004 SEDONA EX Case Number M_i!ela_g,g
I kndup13 I64- K1424982 69,131

Westerville, OHi Prod. Date: 9:5/03 Dealer: OHO30 Chesrown Kia Town

You have been sent a Kia Consumer Assistance Case Tor your relerence and action as may be noted in the Case. 1'it has been sent
to you in ervor. please notify the Kia Consumer Alairs Dept. at 949,468 4619 AND delete this email.

The attached Case is the exclusive property of Kis Motors America and is a Confidential And Proprietary dacument. It is nat to be
distributed or disseminated ta any third party without the express written consent of Kia Motors America.

~<File Atachment: VcopubsiClarilyOBIMCA  Atchments-Send! fistory\Case_K1424982_1.Sims_03- 14-20081 10235 .doc --

*#% NOTES 03/14/2008 12:57 PM US Mountain Standard Time LSims Action Type:E-muil rec.
Reviewed current dragnosxs & repair needs. Cust has performed minimal maintenance on vehicle at dealer ship in 69.13 1 m:les
DPSM declines customer customnier request Tor goodwill, vehicle is out of warranty Tor this repair.

*** PHONE LOG 03:14/2008 12:38 PM LIS Mounain Standard Time LSims Action Type:incoming call
wtr fvo Jor _uquulmu ch

*EEPHONLE LOG 03 172008 11:25 AM US Mowmain Stndard Time LSims Action Type:Incoming cull
wir v for [ R <ouesting cb

#h PHONE T OG O3 18:2008 01:02 PALE S NMouniain Standard Time 1.Stms Action Type:Qutgoing call
Cwtr e Hor —s'lalino

1. witr has tried calling before 2 times

2. wir has spaken ta the dpsm and the offer for goodwill ussistance was denied

3. hased an the Tact that the veh is out of warranty

4. caller can ¢h wir if there are ity questions

=% CASE CLOSE 031872008 01:03 PM 1S Mountain Stwmdard Time LSims

sk (A QL LI O LXMW A0 DAL TIC VN i K vmebonned T IR ech Gal,d




~ Kia Motors America
Consumer Affairs Department

1

Page | of |

Last name First name VIN of 2004 SEDONA X Case Number  Mileage
KNDUP13]64 K 1432978 70,533
unction, VT Prod. Date: 9/16/03 Dealer: NHOO8 Tilton Kia

Case History Complaint  Repuir Assistance

3 K £ LOG 01072008 07:33 AM US Mountain Standard Time RChacon
DAUVGIITER). STATED:

1 THE VEH HAS A STEERING prOBULEM. Im LOCKED UP
2. WHEN | TOOK VEH TO THE MOBILE GARAGE. THEY SAID THE PROB WAS A RACK. AND PINION. OR
SOMETHING IN THAT AREA .

3. WHERE CAN | GET THE PARTS NEEDED FOR REPAIR?

WRITER STATLED:
1.1 APOLOGIZE FOR THE PROSLEN
2. UPDATED CONTACT INFO. NO RECALLS
CADVISED OF 5/60 BLW WHICH COVERS FACTORY DEFECTS. AND HAS EXPIRED BY MILEAGE
CWE DONOT SELL PARTS HIERE:
5. RECOMMEND CONTACTING NEAREST KIA DEALER FOR COST. AND AVAILABILITY ON REPLACEMENT
PARTS NEIDED » :
6. ADVISED OF NEAREST KIA DEALER NHOUS

de L4

.
AL Vo X R U SN F S AR e EE L T D R T S N




Kia Motors America‘
Consumer Affairs Department

fage | of 3
Last name First name VIN of 2004 SEDONA LX Case Number  Mileage
KNDUPI3IX4- K1376193 43,006
RIDGEWOOD, W Prod. Date: 12/16/03 Dealer: WVO01! Hometown Kia
Case History Complaint Repair Assistance

¥ PHONE LOG 10/29/2007 05:50 AM US Mountain Standard Time ERuiz

***CALLER STATED***

THE STEE RING WEN'T OUT ON 1T FOR THE 3RD TIME.

THEY JUST TOOK T THIS MORNING TO WVOI |

I LOVE THE CAR, AND THE DEALER HAS BEEN REALLY NICE.

BUT LLAST SATURDAY | WAS DRIVING TO OH WHEN THE STEERING WENT OUT ON IT AGAIN.
I ALMOST WENT OVER A CLIFF.

v 1 WOULD LIKE TO GET IT FIX.

2o —

>w

*FEWRITER STATED***

APOLOGIZED FOR THE INCONVENIENCE.

WRT WILL BE GLLAD TO CALL THE DEALER FOR MORE INFO.

. WRT IS SURE THE PROBLEM CAN GET FIX.

WRT Wil.l. SPEAK TO THE SVC DEPT FOR MORE INFO AND POSSIBI.E ASSISTANCE.
. C USI()M[R THANKED WRT FOR LOOKING INTO IT.

'Jv&'u)l‘d—

*** PHONL | OG 10312007 12:10 PM LIS Mountain Standard Time ERuiz Action Type:Qutgoing call

FEWRITER STATED***

1o WRT CALLED WVOLE AND TALKED TO BRENT.

20 WRT EXPLAINED THE REASON OF THE CALL.

3. HE STATED:

) THECUGSTOMER JUST CANME AN 1O PICK UP THE VEHICLIE,
C by WE COULED NOT FIND ANYTHING WRONG W/ T,

¢) OUR SVC ODIRECTOR TEST DROVEIT FOR 17 OR 20 MILES

dy THE TECH TEST DROVE IF AND TOOK I'I HOME W/ HIM.

e) WIE WLERE NOT ABLE TO FIND ANY PROBLEMS W/ IT.

Iy WEDROVER T FOR A TOTAL OF 132,

2) THE CUSTONUR JUST PICKED 1T 8P,

40 WRD THANKED BREXNT FOR HIE INTO

#** PHONE LOG 10:31:2007 12:17 PM UIS Mountain Standard Time ERuiz Action Type: Omomng7 call
FEWRITER STATED #*

1. WRIC \IIII)'\IR\\RILvHI

2. CUHSTOMER WAS NOT AVAILABILE,

30V M MESSAGING SVC WORLD NOT ALLOW TO LEAVE A MESSAGE,

FEECASE CLOSE HO 3 2007 1208 PM US Mowngain Standard Tine ERuiz
NO PROBLEM FOUND. CASE CLOSED PENDING CUSTOMER'S CALL BACK.

o I’H()\I LOCEAL 10 2005 08:00 AN US Aountain Studard Inm Slean Achon Type:incoming call
M Wnzlo stated.

oo dve B PPN

2o atberney yebd e e Eshonld Bose 10000 e

Yol posa AYi EERing problem
o deater repliead rack and pamon 3 imes
o suped agan from sesferdin

te, Geater is i pedes Jw @y i | CII|‘|\1'L‘ lit) iL'L'\




- Kia Motors America
Consumer Affairs Department

Page 2 of 3
Last name - First name VIN of 2004 SEDONA L.X Case Number  Mileage
KNDUP13 1 X4 K1376193 43,096

RIDGEWOOD. wv- . Prod. Date: 12/16/03 Dealer: WVOI1 Hometown Kia

writer stated:

1. updated/ no open recall

sorty for situation

advised to tow the car to Kia dealer

second owner has 5/60 BLW and 3/xxx R/A

10/100 PTW%s only for original owner

66. advised 1o call back when customer's car is at the dealer with case &

WA 19
Pl

=% CASE CLOSE 01/10/2008 08:10 AM US Mountain Standurd Time Sdeon

*** NOTES 01/18/2008 02:11 PM Pacitic Daylight Time TY oung Action Type:Manager review
TREAD REVIEW

*** CASE C1.OSE 01/18/2008 02:11 PM Pacilic Daylight Time TV oung

== PHONE LOG 02/1172008 06:54 AM US Mountaim Standard Time Cliant Action Type:lncoming call
cust called

1. i have a 04 sedona

i've been having problems with the STEERing on i

i've been 10 the dir 3-4 times - rack and pmion

i need to koo i67 can have arep come 1o i honse

[ S D I ]

1nay have 1o contaet ny aitornes
6. 1 want to have someone come to my home and drive the veh
7. whenever i drive the veh aver Almiles o the dly - they can't find a problem

W states

L. apologize

2. advised cust can contact dir for appoiniment Tor when dpsm will be 2 dirshp

3. advised that all warramy wark 7 diaggnosis must be dome A7 a kia dir

4. advised once appoiniment made -- can contact KCC for assistance (0 follow: uw ))

CHSE SEtes
1. this is a joke

calt ended

CASE CHOSE D2 1] 200806234 AN S Mountam Stardird Time Clan

FPHONE LOG 0205 2008 1157 AMUS Moo Stndand Time Wirshdield Action Typedncoming call




- Kia Motors America
Consumer Affairs Department

Pape 3 of 3
Last name First name VIN of 2004 SE Case Number  Mileage
KNDUP131X4 K1376193 43,096

RIDGEWOOD. W\- Prod. Date: 12/16/03 Dealer: WVO011 Hometown Kia

2. he was told by WV001 that they replaced the rack and pinion 3X already
3. he took it to two local shops and they told him it doesn't ook like it was ever changed

wir

I 1do not see 3X in the repair history

2 the worked on it fast July and then they replaced the PS pump

3. in Oct, 2007 they were unable to duplicate the concern after driving it several times
4 let me contact the sve mgr @ WV001 and find out the actual history

wir spoke with sve mgr James @ WVOUI who stated

I. they replaced the STEERing rack fast July and the PS pump also
2. they CND the ¢oncern in Oct

wir

I, will advise him to bring it in il he leels that there is something wrong with the STEERing

wir spoke with cust and stated
I reiterated what James. sve mar. had stated regarding the repairs
! advised him that he should take the car i 1or o test drive with sve mygr

cust thanked wir tor the assistance

1. he loves his van it just is very HARD ior him 1o STEER ~-he almost ran into another car

2. he s afraid to drive it ail the way to a dealership .

wir
I contact R/A and they can tow it
2. cust thanked wir for the inlo




Kia Motors America
Consumer Affairs Department

Page | of |

Last name First uame VIN of 2004 SEDONA £X Case Number  Mileage
KNDUP13 144{ K1430338 40,000
Dorchester, MA Prod. Date: 3/9/04 Dealer: MA006 Quirk Kia

Case History

**> PHONE LOG 03/31/2008 07:28 AM US Mountain Standard Time LColema
Cust states Christina Yoon:

1. Veh is really HARD 1o STEER.
2. Has never been like this before.

3. What would cause this to happen”

4. Is veh safe to drive?

5. Will repairs be covered under warranty?

Writer states:
. L. Updated. SC049

- 2. Kia dIr will complete recall at no charge.
3. Not technically trained.
4. Could be the power STEER ing pump or a leak in one of the hoses. no way to tell.
5. But would adv cust to take veh to Kia dir.
6. Could get worsc. _
1.STEER ing system is covered under 5/60 L.BW for manuf defects.
R A antsider Foree cansed damare then woild not he covered,

Cust states:
1. OK. thank vou

e CASE CLOSE 03/31/2008 07:28 AM US Mountain Standard Time LColema

SFCASE CHOSE W 16 2008 0s:ad AN UES Moumain Stamdard [ hine Hiirshbhickl

Complaint Repair Assistance




Field Product Quality Report

User:ADow-FS Case Number - F268978 05/15/2008 04:26:45 PM
Distributor: KMA Report No.: CE03JF02

Region/District: CE06 Issue Date: 12/15/2003 01:43:23 PM

Dealer Code: MI017 Dealer Name: Sterling Kia

Dealer City: Sterling Heights Dealer State: M|

Name: Jflanagan OTH
Attachments: FR_Case_F268978.doc

Component Group: Please Specify
Component Code: Please Specify
TREAD: 01 Steering System

Subject/Title: Power steering stiff intermittently

Vehicle Data

Model Code: 62242 Model Desc: SEDONA EX Year: 2002

VIN: KNDUP 131726 Mileage: 44722

Engine No.: G6396688 Trans No.: Trans Type: Automatic
Prod Date: 10/5/2001 ‘ Deliver Date: 11/22/2001 Repair Date: 12/9/2003

Part Information

Part Number: 0K52Y 32550 Part Name: SHAFT-INTERMED
Condition: N33 UNSTABLE STEERING Cause: C31 STICKING, SEIZED
Part ID/Lot: Other Part No.: Other Part No.:

Additional Incident Vehicle List

"; VIN # Mi_l”édge- Repair Date Prod. Date. | Cond. | Cause : ! Comments

Case History
CUSTOMER COMPLAINT

Power steering is stiff at times/ steering wheel will not return after tuming. More evident when cold. CUSTOMER: _

ACTUAL CONDITION

Verified concerns as described by the customer.

INVESTIGATION RESULTS

Test drove with customer on initial start after vehicle had sat overnight. Noted stiffness while turning steering wheel in either direction. Rotation of wheel
was stiff and then normal feel approximately every 45 degrees. Raised vehicle, removed and inspected lower universal joint at intermediate shaft. Noted
severe binding at joint in one direction only.

POSSIBLE CAUSE

Binding of universal joint at the intermediate shaft in lower steering column.

CORRECTIVE ACTION

Page 1 of 2




Case History
Replaced intermediate shaft and upper joint.

RECOMMENDATIONS

*** CASE CLOSE 01/19/2004 10:54 AM Pacific Daylight Time JTaylor-FS
Coded

s End Field Product Quality Report F268978 +++sesssssssvsrases

Page 2 of 2




Field Product Quality Report

User:ADow-FS Case Number - F311368 05/15/2008 04:27:23 PM
Distributor: KMA Report No.: CEQ4JF30

Region/District: CE02 Issue Date: 04/26/2004 05:28:57 PM

Dealer Code: OH025 Dealer Name: Taylor Kia

Dealer City: Toledo Dealer State: OH

Name: Jflanagan OTH
Attachments: FR_Case_f311368.doc

Component Group: Steering System
Component Code: Steering Column & Shafts
TREAD: 01 Steering System

Subject/Title: Power steering stiff

Vehicle Data

Model Code: 62242 Model Desc: SEDONA EX Year: 2002

VIN: KNDUP13172- Mileage: 34919

Engine No.: G6441325 Trans No.: Trans Type: Automatic
Prod Date: 1/28/2002 Deliver Date: 3/20/2002 Repair Date: 4/5/2004

Part Information

Part Number: 0K52Y 32550 Part Name: SHAFT-INTERMED
Condition: N33 UNSTABLE STEERING Cause: C31 STICKING, SEIZED
Part ID/Lot: Other Part No.: Other Part No.:

Additional Incident Vehicle List
VIN# Mileage | RepairDate | Prod.Date | Cond. | Cause | Comments

Case Histor |
CUSTOMER COMPLAINT |

When turning customer has to manually turn wheel back. Customer: lrwin

ACTUAL CONDITION

Steering binding, no return of wheel during turns.

INVESTIGATION RESULTS

Noted stiffness while turning steering wheel in either direction. Rotation of wheel was stiff and then normal feel approximately every 45 degrees. Raised
vehicle, removed and inspected lower universal joint at intermediate shaft. Noted severe binding at joint in one direction only.

POSSIBLE CAUSE

Binding of universal joint at the intermediate shaft in the lower steering column.

CORRECTIVE ACTION

Advised tech to order and replace intermediate shaft.

Page 1 0of 2 |




Case Histor
RECOMMENDATIONS

*** CASE CLOSE 05/03/2004 07:57 AM Pacific Daylight Time JTaylor-FS
Coded

wmeEnd Field Product Quality Report F371368 ****+thisiuiikuxs

Page 2 of 2




Field Product Quality Report

User:ADow-FS Case Number - F336962 05/15/2008 04:27:44 PM
Distributor: KMA Report No.: CE04JF47

Region/District: CEQ1 Issue Date: 07/01/2004 06:49:06 PM

Dealer Code: IL0O39 Dealer Name: Conlon-Collins Kia

Dealer City: Crystal Lake Dealer State: IL

Name: Jflanagan OTH
Attachments: FR_Case_F336962.doc

Component Group: Steering System
Component Code: Steering Column & Shafts
TREAD: 01 Steering System

Subject/Title: Power stiffness

Vehicle Data

Model Code: 62242 Model Desc: SEDONA EX Year: 2002

viN: kNDUP 131626 Mileage: 46019

Engine No.: G6413572 Trans No.: Trans Type: Automatic
Prod Date: 9/28/2001 Deliver Date: 11/29/2001 Repair Date: 6/21/2004

Part Information

Part Number: 0K52Y 32550 Part Name: SHAFT-INTERMED
Condition: N33 UNSTABLE STEERING Cause: C31 STICKING, SEIZED
Part ID/Lot: Other Part No.: E Other Part No.:

Additional Incident Vehicle List
" VIN# | Mileage | ‘RepairDate | Prod.Date | Cond: | Cause | e Comments:

Case History
CUSTOMER COMPLAINT

Check power steering inoperative. CUSTOMER: DORAN

ACTUAL CONDITION

Steering shaft binding.

INVESTIGATION RESULTS

Noted stiffness while turning steering wheel in either direction. Rotation of wheel was stiff and then normal feel approximately every 45 degrees. Raised
vehicle, removed and inspected lower universal joint at intermediate shaft. Noted severe binding at joint in one direction only.

POSSIBLE CAUSE

Binding of universal joint at the intermediate shaft in the lower steering column.

CORRECTIVE ACTION

Replaced intermediate shaft.

Page 1 of 2




Case History
RECOMMENDATIONS

Premature failure of universal joint needs to be addressed to insure customer satisfaction.

*** CASE CLOSE 07/13/2004 06:55 AM Pacific Daylight Time JTaylor-FS
Coded

swsessessEnd Field Product Quality Report F336962 *+swsvmssraus

Page 2 of 2




Field Product Quality Report

User:ADow-FS Case Number - F349930 05/15/2008 04:28:06 PM
Distributor: KMA Report No.: CE04JF57

Region/District: CE06 Issue Date: 07/30/2004 06:06:37 PM

Dealer Code: MI008 Dealer Name: Seelye-Wright Kia

Dealer City: Kalamazoo Dealer State: M|

Name: Jflanagan OTH
Attachments: FR_Case_F349930.doc

Component Group: Steering System
Component Code: Steering Column & Shafts
TREAD: 01 Steering System

Subject/Title: power steering stiffness

Vehicle Data

Model Code: 62222 Model Desc: SEDONA LX Year: 2003

VIN: KNDUP13133- Mileage: 46078

Engine No.: G6573961 Trans No.: Trans Type: Automatic
Prod Date: 12/2/2002 Deliver Date: 3/30/2003 Repair Date: 5/26/2004

Part Information

Part Number: 0K52Y 32550 Part Name: SHAFT-INTERMED
Condition: N33 UNSTABLE STEERING Cause: C31 STICKING, SEIZED
Part ID/Lot: Other Part No.: Other Part No.:

Additional Incident Vehicle List
""" VIN# | 'Mileage | RepairDaté | Prod.Date | Cond. | Cause | . - Comments

Case History
CUSTOMER COMPLAINT

check for power steering hard. CUSTOMER: MOON

ACTUAL CONDITION

Steering shaft binding.

INVESTIGATION RESULTS

Noted stiffness while turning wheel in either direction. Rotation of wheel was stiff and then normal feel approximately every 45 degrees.

POSSIBLE CAUSE

Binding of universal joint at the intermediate shaft in the lower steering column.

CORRECTIVE ACTION

Replaced intermediate shaft.

Page 1 0of 2




Case History
RECOMMENDATIONS

Dealer stated the binding of the joint had caused excessive wear to the steering rack causing damage to the input shaft. Power steering rack was also
replaced during repair.

** CASE CLOSE 08/11/2004 09:09 AM Pacific Daylight Time JTaylor-FS
Coded

v End Field Product Quality Report F349930 *sreinmmiuisssans

Page 2 of 2




Field Product Quality Report

User:ADow-FS Case Number - F410706 05/15/2008 04:28:20 PM
Distributor: KMA Report No.: EA0O4MR01

Region/District: EA06 Issue Date: 12/16/2004 03:01:47 PM

Dealer Code: RI001 Dealer Name: Tom Ricci's Norwood Kia

Dealer City: Warwick Dealer State: RI

Name: Mrusso OTH
Attachments: FEA04MR01_RI1001_12-16-2004_15-1-47_Sedona Intermediate Steering shaft Binding 003.jpg FR_Case_F410706.doc

Component Group: Please Specify
Component Code: Please Specify
TREAD: 01 Steering System

Subject/Title: Intermediate Steering shaft Binding

Vehicle Data

Model Code: 62242 Model Desc: SEDONA EX Year: 2002

viN: KNDUP131326j Mileage: 46417

Engine No.: G6440893 Trans No.: Trans Type: Automatic
Prod Date: 1/4/2002 Deliver Date: 4/5/2002 Repair Date: 11/5/2004

Part Information

Part Number: 0K52Y 32550 Part Name: SHAFT-INTERMED

Condition: N29 SQUEAKING, SQUEALING, Cause: C09

ABNORMAL NOISE DEFORMED(BENT,TWIST,WARP,SHRUNK,WRINKLE)

Part ID/Lot: Other Part No.: Other Part No.:

Additional Incident Vehicle List

L Mileage | Repair Date | Prod:Date | Cond. | Causeé - Comments

KNDUP1313 11245 6/7/2002 7/23/2001 N23 C31
KNDUP1316 29007 11/11/2004 10/22/2001 | N29 Co09

Case History
CUSTOMER COMPLAINT

Customer complains of hard steering, binding steering or noise while steering.

ACTUAL CONDITION

Vehicle displays one or more of the above customer complaints. The condition can be consistent or intermittent depending on the driver's level of
steering input.

INVESTIGATION RESULTS

Sample parts reveal that lower section of universal joint (U-joint) is seized on one axis of the splined coupler section. Some technicians state that
steering racks are also replaced for looseness on the left side due to damage caused by inflexibility of the seized intermediate shaft U-joint.

POSSIBLE CAUSE

Some technicians commented that the new, replacement part is affected in the same manner as explained above. This suggests that this concern may
be related to assembly procedures of the U-joint on the intermediate shaft.

Page 1 of 2




Case History
CORRECTIVE ACTION

Dealers replace intermediate shaft and steering racks as necessary.

RECOMMENDATIONS

)

Russo, Mark

weewsEnd Field Product Quality Report F410706 *++weswssasssruns
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Field Product Quality Report

User:ADow-FS Case Number - F447203 05/15/2008 04:28:33 PM
Distributor: KMA Report No.: CE05JF30

Region/District: CE06 Issue Date: 03/29/2005 09:22:30 PM

Dealer Code: MI009 Dealer Name: Dick Scott Kia

Dealer City: Canton Dealer State: M|

Name: Jflanagan OTH
Attachments: FR_Case_F447203.doc

Component Group: Please Specify
Component Code: Please Specify
TREAD: 01 Steering System

Subject/Title: Power steering stiff

Vehicle Data

Model Code: 62242 Model Desc: SEDONA EX Year: 2002

vin: knour 13132 Mileage: 30880

Engine No.: G6465434 Trans No.: Trans Type: Automatic
Prod Date: 3/21/2002 Deliver Date: 9/2/2002 Repair Date: 3/14/2005

Part Information

Part Number: 0K52Y 32090 Part Name: SHAFT ASSY-INTERMED.
Condition: N33 UNSTABLE STEERING Cause: C31 STICKING, SEIZED
Part ID/Lot: Other Part No.: Other Part No.:

Additional Incident Vehicle List
g VIN# i Mileage | RepairDate | Prod.Date | Cond. | Cause | Comments

Case History
CUSTOMER COMPLAINT

Power steering is cutting in and out. CUSTOMER: GRASELA

ACTUAL CONDITION

Binding in steering shaft universal joint.

INVESTIGATION RESULTS

Verified concern of stiffness while turning steering wheel in either direction. Rotation of wheel was stiff and then normal feel approximately every 45
degrees. Raised vehicle, removed and inspected lower universal joint at intermediate shaft. Noted severe binding at joint in one direction only.

POSSIBLE CAUSE

Binding of universal joint at the intermediate shaft in the lower steering column.

CORRECTIVE ACTION

Replaced intermediate shaft.
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Case History
RECOMMENDATIONS

Flanagan, Jack

e End Field Product Quality Report F447203 *++issswueimiirs
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@ T O]

Dist Use: Quahty Assurance KMA Use:
Region: Eastem Region Field Product Report | Date: s(30/02
Date: May 30, 2002 CC: 3y €6 ST
2002 Sedona Van Gear Assy-Steering EA02BW09 05/30/02
Model Number .. | PartName Report Number Date
KNDUP13 @F_ OK52Y 32110 Dpsm Field Car
Vehicle Identification N Part Number Dealer Name
12/19/01 2/7/02 EA002
Prod Date Delivery Date Part ID Number Dealer Code
6,375 MT. NJ
LAUREL
Mileage Repair Date Engine or Transmission Number City, State
Attachments: Personally Inspected
[ Jphoto [ JPart [ Jother | [ YES [ ] NO Bill Wyatt Dpsm Ea002
Originator (Print)

subject:  Steering Effort Binding Every 45degrees Of Steering Wheel Turn-In In Either Direction

CONDITION: The condition was first noted around 2,500 miles. The severity is increasing with additional
miles. As you turn the steering wheel either direction, about every 45 degrees of rotation I
sense a hard spot in the wheel's resistance to turning. It makes the turning of the wheel feel
lumpy rather then a smooth linier effort. It has never prevented me from safe operation or
smooth steering of the vehicle within even narrow traffic lanes.

CAUSE: Internal pressure hemorrhaged past the bushings creating steering rack resistance as the steering
wheel is turned.

ACTION/RESULTS: Replaced the steering rack.

COMMENTS/RECOMMENDATIONS:  No digital photos attached as issue was felt not seen and defect is
internal part of rack replaced as a unit.




@ Corporate Use:
Region: SO [Z _ « Report Date: & / { { 02
Date: 06/29/2002 Quallty Assurance V1 B3
Field Product Report
P T¢ of
62242 -SEDONA EXAT V6 intermediate shaft SO012AHO014 7/29/02
Model Number/ Description Part Name: Report Number Date
knour131x2e 0K504-32-650 BILL PENNEY KIA
Vehicle Identification Number Part Number: Dealer Name:
07/29/2002 08/22/12001 ALO17
Prod Date Delivery Date Part ID Number: Dealer Code
17210 07/29/2002 AUTO Huntsville AL
Mileage Repair Date Engine or Transmission Number: City, State
Attachments: Personally Inspected L] osM
3 Photo O Part [ other O Yes No Alan Hyatt o orsm
Originator (Print):
[ other

Subject Steering Shaft came apart

Condition:
Steering knocking and loose

Gause:

Intermediate shaft came apart

Action/Results:
Replace shaft// tested OK

Other:

Comments / Recommendati

NYREIRIER
'

Monday, July 29, 2002
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Technical Assistance Center
Incident Report

File: JFB-03-043-02 Mileage: 11,741 VIN: KNDUP 131624 Report Date: 02/12/2003
Model: SEDONA EX AUTO Engine: G6424414 Build Date: 10/31/201
Port Options: HL, CF, R3 Factory Options:

Dealer: CA150 - SAN LEANDRO KIA

Voice: (510) - 347-4000 X Fax: (510) - 297-0192 Technician: Joseph Service Mgr:
Region: WE04

Condition: NO/LATE RETURN TO THE ORIGINAL POSITION - 80
Category: STEERING SYSTEM - ST

Component: POWER STEERING SYSTEM - 3240

Cause: IMPROPER ASSEMBLY - 2E

Condition:

Customer concern that the steering does not easily return to straight position after turns, the tech verified the condition
and stated that compared with another van he drove, the steering wheel on this vehicle has to be pulled back harder after
turns he stated that the front end alignment is in specs, he has replaced the steering rack without resolution.

Advised to see if there is any binding in the upper/lower swivel joints, put the vehicle on the alignment rack with the front
wheels on the swivel plates, and the steering rack separated from the hubs and swivel the wheels looking for any
stiffness/ binding.

2/13/03 JB, Tech states that he did the above and there is no binding, then he inspected how the intermediate shaft fits
into the U joint at the lower end of the column, he compared with 3 other vehicles and stated that on the problem van the
intermediate shaft just fits into the joint, yet on the other vans there is more of the shaft housed in the joint the tech states
that the problem shaft is almost 1 inch shorter, this is a collapse

3-14-03 (DGR) Tech called back to close the file stating he found both joint on Intermediate shaft of the steering column

where not line up properly .

Cause:
(DGR) Improper installation of intermediate shaft. Joints where in wrong position.

Resolution:
(DGR) Reposition intermediate shaft.




Kia Motors America
Technical Assistance Center

Case Number: T307231

Vehicle Data

Model/Year: 2.002 SEDONA £X Engine: G6380043 Model Code: 62242
vin: kKnouP131 726 Mileage: 59.559
Prod Date: 5/29/2001 Warranty Start Date: 8/15/2001 12:00:00AM

Dealer/Contact Data:

Dealer: Mi014 Thelen Kia

Phone: 9896867100 FAX: 9896860172

Contact: John Boice Contact Title: Tech Service District: CEQ6

Case Details:

Case Title: P/S hard to turn cold

Symptom: Power Steering Inop_Improper DTC:
System: Steering

Component:

Resolution:

Case History

% PHONE 1.OG 04/20/2004 05:07 AM Pacific Daylight Time DRichmond
Tech states he can duplicate and P/S does secem to hard when cold. fluid is clean and correct.
Advised tech to check power steering pressures during the problem.

#EE PHONE LOG 04/20/2004 05:49 AM Pacilic Daylight Time DRichmond Action Type:incoming calt
LOCEH SRS PEURSLL L G ZOua U0 U I Ie alid 300 WIHBC (GG g G s e,

Advised tech to see if this only happens in cold temp.

Check steering wheel effort.

FEE PHONE L.OG 07/06/2004 10:38 AM Pacific Daylight Time Dlackson-TL Action Type:Incoming call
Tech replaced the P/S pump 1 month ago and rack two days ago and ever now and then there is a slight hang up when turning.
Advise tech 1o check for blockages in the reservoir itsell at the ports to the hose.
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Kia Motors America -
Technical Assistance Center

Case Number: T308993

Vehicle Data

Model/Year: 2.002 SEDONA EX Engine: G6428836 Model Code: 62242
VIN: KNDUP131426 3 Mileage: 32,799
Prod Date: 11/13/2001 Warranty Start Date: 2/9/2002 12:00:00AM

Dealer/Contact Data:

Dealer: INO18 Ray Skillman Eastside Kia

Phone: 3173529500 FAX: 3173542262

Contact: Aaron D Albertson Contact Title: Service District: CEQ9

Case Details:

Case Title: POWER STEERING

Symptom: Binding DTC:
System: Steering

Component:

Resolution: Auto Closed

Case History

*x NOTES 04/23/2004 12:28 PM  clarify Action Type: Manager review

##% Performed by contact: Aaron D Albertson. 3173527751

WE HAVE 2002 SEDONA WITH POWER STEERING BINDING AND NO RETURN OF STEERING WHIEEL. HAVI:
CHECK FLUID LEVEL AND CONDITION AND T IS FINE. PUMP IS NOT NOISY AND BELT IS TIGHT. WE HAD
ANOTHER LAST WEEK DOING THE SAME THING BUT PUMP WAS NOISY. SO WE REPLACED THE PUMP AND
RACK AND STILL WAS STIFF SO WE ORDERED INTERMEDIATE SHAFT. HAVE YOU SEEN ANY MORE WITH TS
PRORI A4

What Reference Materials Have Been Used - What Has Already Been Tried?

*#k PHONE LOG 04/23/2004 12:49 PM Pacific Daylight Time RPeralta Action Type:Incoming call
Aaron. We have had a few intermediate shafts that were binding. Disconnect the tie rod ends. rule out strut mounts. Remove the
coupler from the rack. see if the U-Joints are binding.

% NOTES 04/20/2004 09:21 AM  clarity Action Type: Manager review

**% Performed by contact; Aaron D Albertson. 3173527731

DISCONNECTED TIE ROD ENDS AND BINDING IS STILL PRESENT. WE HAVE ORDERED AN INTERMEDIATE
SHAFT. CURRENTLY THE PARTS ARE ON NBO. PLEASE ADVISE IF YOU HEAR SOMETHING ON THIS BL:FORE WE
DO. THANKS.

AARON

*#% PHONE 1.OG 04/29/2004 11:43 AM Pacific Daylight Time RPeralta Action Type:Incoming call
If the intermediate shaft is still binding. when disconnected from the rack. then we are on the right track.
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A NOTES 05142004 12:10 PM clarify Action Type: Manager review
#% Perfaormed by contact: Aaron 1D Albertson. 3173527751

JUST AN UPDATEL.

INTERMEDIATE SHAFT IS BINDING. PART FINALLY CAMI OFF OF BACKORDER STATUS, AWAITING
CUSTOMER TO RETURN PHONE CALL TO SCHEDULE APPT.THE OTHER SEDONA THAT WE HAD DOING THE
SAME THING IS REPAIRED. THE SHAFT CAME IN FOR THAT ONt: AND [T TOOK CARE OF THE BINDING. ONE OF
THE U-JOINTS WERE FROZEN.

THANKS. o

AARON

#¥ PHONE LOG 05/17/2004 06:42 AM Pacific Daylight Time JRaper Action Type:Incoming calt
Replace intermediate shaft and advise on steering condition (o confirm repair

% CASE CLOSE 06/07/2004 07:54 AM  clarify
% Pertormed by contact: Aaron D Albertson. 3173527751
Replaced damaged int. shaft. u-joints in shaft binding.

##* CASE CLOSE 07/08/2004 09:08 AM Pacific Daylight Time ITaylor

Resolution Code: Auto Closed
CLOSING COMMENTS




Kia Motors America
Technical Assistance Center

Case Number: T312396

Vehicle Data

Model/Year: 2.002 SEDONA LX Engine: G6431305 Modei Code: 62222
VIN: KNDUP131X26- Mileage: 33,994
Prod Date: 11/23/2001 Warranty Start Date: 2/27/2002 12:00:00AM

Dealer/Contact Data:
Dealer: MA021 Kia of Northampton
Phone: 4135879540 FAX: 4135879612

Contact: Kevin Richardson Contact Title: Technician Service District: EA09

Case Details:

Case Title: Power steering

Symptom: Improper Operation DTC:
System: Steering

Component: Steering Column & Shafis

Resolution: Faulty Component

Case History
et PHONE LOG 05/04/2004 07:32:34 AM IBrookes

Tech stated customer concern that intermittantly there is no power steering.(scveral times in the shop.) this tech has not
dupheated it but states his foreman has. but this man did not come to the phone to describe sympiom.
Advised to check it the intermediate U type joint is binding. and try 10 duplicate concern. if the pressures are good sconstant
replace the rack.

FEECASE CLOSE 05/25:2004 02:52 PM Pacific Davlight Time JBrookes

Resolution Code: Fauliy Component
CLOSING COMMIENTS
Tech stated he Tound the joint w be the problem. repleed . vehicle repaired.
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Kia Motors America
Technical Assistance Center

Case Number: T324345

Vehicle Data

Model/Year: 2,002 SEDONA EX Engine: G6485327 Model Code: 62242
vin: knpur131926 | N Mileage: 59.828
Prod Date: 5/18/2002 Warranty Start Date: 8/10/2002 12:00:00AM

Dealer/Contact Data:
Dealer: W1014 Prestige Kia
Phone: 7158330177 FAX: 7158331569

Contact: Dave Bailey Contact Title: Technician Service District: CEQ8

Case Details:

Case Title: Loss Of Power Steering

Symptom: Improper Operation DTC:
System: Steering

Component: Power Steering System_Steering Column &

Resolution: Faulty Component

Case History

*x4% PHONE 1.OG 06/11/2004 05:31:56 AM DUnoura
Loss Of Power Steering - Tech can never duplicate.
Advised 1ech to either duplicate or try 1o get more information from the custamer.

#aEE CASE CLOSE 02/11/2005 10:53:44 AM
e Pertorned by contuct Duve Barley. TIIN35ULT
u-joint in steering shati

*¥x CASE CLOSE 03/15/2005 01:00 PM Pacific Daylight Time DUnoura

Resolution Code: IFaulty Component
CLOSING COMMENTS
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Kia Motors America
Technical Assistance Center

Case Number: T375580

Vehicle Data

ModelfYear: 2,002 SEDONA EX Engine: G6422229 Model Code: 62242
vin: kKNDuP13162¢6j il Mileage: 28,930
Prod Date: 10/23/2001 Warranty Start Date: 4/6/2002 12:00:00AM

Dealer/Contact Data:
Dealer: PAQ52 Shults Kia
Phone: 7249356650 FAX: 7249354488

Contact: Dave Ketter Contact Title: Service Distribct:

Case Details:

Case Title: Steering wheel binding on turns

Symptom: Binding DTC:
System: Steering

Component:

Resolution: Auto Closed

Case History

s PHONE LOG 10/12/2004 06:26 AM Pacific Daylight Time DRichmond

Power steering pump was leaking. replaced it and binding got worse. replaced the vack and problem ix still the same. Tech can
duplicate the binding with the vehicle oft the ground. He also remove the tie rod ends from the knuckle and binding was still theve.
Finally he disconnected the steering column from the rack and problem was gone. This happens turning wheel left or right,
Advised tech to hook up the P./S pressure gauge and see if pressures are changing when binding occurs. also is pressure low or
not

wrE CASE AUTO CLOSE 01/04/2005 06:22:09 AM sa
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Kia Motors America
/ Technical Assistance Center

Case Number: T397434

Vehicle Data

Model/Year: 2,003 SEDONA EX Engine: G6584455 Model Code: 62242
VIN: KNDUP131936- Mileage: 54,838
Prod Date: 12/20/2002 Warranty Start Date: 3/7/2003 12:00:00AM

DealeriContact Data:
Dealer: PAQ51 South Hills Kia
Phone: 7249414300 FAX: 7249412504

Contact: Ken Lafrenie Contact Title: Service District:

Case Details:

Case Title: Very stiff steering

Symptom: Improper Operation DTC:
System: Steering

Component: Steering Gear (Rack & Pinion)

Resolution: Auto Closed

Case History
e PHONE 1.0G 11729/2004 08:10 AM Pacific Daylight Time JBrookes

Tech states that  the steering is very hard to turn. even with the engine of"  and vehicle  off'the floor it 1akes two hands to
trn the wheel . and with the engine running  the  steering wheel  "goes back and lorth™.

Advised 10 seperate the rack  from the wheels and see if it will turn casier. il not check the  pressures and rebleed.replace

rack 1f necessary .

s PHONE LOG 1173072004 09:24 AM Pacific Daylight Time DlJackson-TL Action Type:lncoming call
Tech states he replaced the rack and the problem is still present.
Advise tech to replace the pump and inspect the reservoir and replace the fluid with synthetic fuid.

8 CASE AUTO CLOSE 02/21/2005 08:02:10 AM sa
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Kia Motors America
Technical Assistance Center

Case Number: T407214

Vehicle Data

Model/Year: 2,002 SEDONA EX Engine: G6449013 Model Code: 62242
vin: knour 131426 Mileage: 32,869
Prod Date: 1/26/2002 Warranty Start Date: 6/15/2002 12:00:00AM

Dealer/Contact Data:

Dealer: NJ023 DiFeo Kia

Phone: 2014351200 FAX: 2014331330

Contact: Andrew Gerace Contact Title: Service District: EAQS

Case Details:

Case Title: Hard to steer

Symptom: Power Steering Noise ' DTC:
System: Steering

Component:

Resolution: Auto Closed

Case History

¥ PHONE LOG 12/28/2004 02:35 PM Pacific Daylight Time TBuckingham-TL
Tech states steering is hard then pops free
Advised tech to check steering intermediate shaft u-joint tor binding

e CASE AUTO CLOSE 05/22,2003 02:35:1v i sa
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Kia Motors America

Case Number: T408333

Technical Assistance Center

Vehicle Data

Model/Year: 2,002 SEDONA £X Engine: G6441008
VIN: KNDUP13172- Mileage: 34,588
Prod Date: 1/29/2002 Warranty Start Date: 8/15/2002

Model Code: 62242

12:00:00AM

Dealer/Contact Data:
Dealer: MI014 Thelen Kia
Phone: 9896867100 FAX: 9896860172

Contact: Dan Rey Contact Title: technician

Service District: CE06

Case Details:

Case Title: Power steering noise

Symptom: Power Steering Noise DTC:
System: Steering

Component:

Resolution: Fauilty Component

Case History
e PHONE 1.LOG 12/31/2004 06:50 AM Pacific Daylight Time TBuckingham-TL

Tech states hard to steer at times and power steering noise
Advised tech 10 check steering colunin intermediate shaft u-joint for binding

FhE CASE CLOSE 02/2272005 01:40 PM Pacific Daylight Time DFinkelstein-TL

Resolution Code: Faully Component
CLOSING COMMENTS
Tech replaced the lower u-joint on the steering column.
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Kia Motors America
Technical Assistance Center

Case Number: T44034l

Vehicle Data

Model/Year: 2,002 SEDONA EX Engine: G6451706 Model Code: 62242
vIN: KNDUP131626| R Mileage: 54,422
Prod Date: 2/5/2002 Warranty Start Date: 3/29/2002 12:00:00AM

Dealer/Contact Data:
Dealer: FLO78 Paim Kia
Phone: 3526298011 FAX: 3526296722

Contact: Dominic Deola Contact Title: Technician Service District:

Case Details:

Case Title: Hard Power Steering

Symptom: Power Steering Inop DTC:
System: Steering

Component: Power Steering System

Resolution:

Case History

ek PHONE 1L.OG 03/24/2005 07:24:43 AM DUnoura
Hard Power Steering - Tech is using GM p/s fluid.  Tech has checked pump pressures and they all read good.
Advised tech to flush out and use Kia power steering fluid.  Thanks.

ik PHONE LOG 03/24/2005 07:44:32 AM Dlackson-TL

Tech states Kia does not have a fluid.
L e et SRR Lo e

ek PHONE LOG 03/24/20035 07:46:56 AM DUnoura
Phoned back tech to advise him to inspect intermediate shaft.

i CASE CLOSE 09/04/2007 02:47 PM  clarify
% Performed by contact: Dominic Deola. 3526298011
replaced binding steering shaft
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ap Technical Assistance Center Case Report
KIA MOTORS
Printed By:ADow Case Number -T442150 05/27/2008 03:28:14 PM

Vehicle Data

Model/Year: 2003 SEDONA EX Engine: G6554988 Model Code: 62242
vin: knour131x3 Mileage: 26756
Prod Date: 10/29/2002 Warranty Start Date: 2/19/2003

Port Options: CF, R3, HL
Factory Options: AB, SR

SRR [D..

Dealer/Contact Data

Dealer: TN025 Tim Marburger Kia

Phone: (423) 989-4661 Fax: (423) 989-4667

Contact: Robert Charles Sams Contact Title: Service District: SO09

Case Details

Title: POWER STEERING NOISE

Symptom: Unusual Noise

System: Steering

Component: Power Steering Lines/Hoses

Resolution: Solution ID:

Case History

** NOTES 03/29/2005 11:01:41 AM clarify Action Type: Manager review

** Performed by contact: Robert Charles Sams, 4239894661

Has exsecive powerstearing noise when at low speed turning and idleing . Pump was replaced at 10/18/04 and 20177 miles for same problem. Are their
any know problems or corections?

What Reference Materials Have Been Used - What Has Already Been Tried?

** CASE DISPATCHED 03/29/2005 11:03:37 AM clarify
from WIP default to Queue Techline Web.

** CASE YANKED 03/29/2005 11:22:46 AM DFinkelstein-TL
Yanked by DFinkelstein-TL into WIPbin default.

*+ PHONE LOG 03/29/2005 11:25:37 AM DFinkelstein-TL Action Type: Incoming call

We have seen some problems with the return hose orifice creating this kind of noise. Look into the hose end down near the P/S rack in the return line . If
the orifice is there you might try to remove it and see if this fixes the problem. Some guys have replaced this line and that also has corrected the
problem.

+ CASE CLOSE 09/16/2005 02:18:06 PM clarify contact: Robert Charles Sams, 4239894661
Status = Closed, Resolution Code = Auto Closed.

* performed by contact: Robert Charles Sams, 4239894661

replaced return hose

*ii***iit**End Case Report T442150 Fhkhkkkkkkkkikaikkhdr
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Kia Motors America
Technical Assistance Center

Case Number: T448820

Vehicle Data

Model/Year: 2,002 SEDONA EX Engine: G6378659 Model Code: 62242
VIN: KNDUP13182 Mileage: 56.171
Prod Date: 5/22/2001 Warranty Start Date: 7/31/2001  12:00.00AM

Dealer/Contact Data:

Dealer: IL035 Napleton's Kia of Elmhurst
Phone: 6307829300 FAX: 6308331668

Contact: Chris Raglewski Contact Title: tec Service District:

Case Details:

Case Title: Power steering

Symptom: Improper Operation DTC:
System: Steering

Component: Power Steering System

Resolution:

Case History

=% PHONF 1.0G 04/13/2005 07:54 AM Pacific Daylight Time JBrookex
Tech stated that he replaced the power steering pump. as "it was growling™.  then the rack as the steering was stitl stiff. he
states that now with the wheel  centred  the steering is stift just a linle cither side of centre  then it frees up.
Advised 10 blow out all the steering lines /hosesicooler . il candition remains replace the pump.

b LG Us T SUUY U0IUY AN Ui sl e s asinec s D st S o Uil cdid
Tech states there is a new power steering pump and rack in the vehicle and there is still binding.

Advise tech to disconnect the tic rods and see i’ binding is in steering column,

There is being in the wheel.

Advise 1o contact DPSM in regards to steering shafl and joints or assy.
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R CASE CLOSE 04 13 2003 06:24 AM Pacilic Davlight Time MKetser

Resolution Code: Faulty Component

CLOSING COMMENTS
Found steering u-jomnt binding. lubed and free’d joint to verify fix. order part




Kia Motors America
Technical Assistance Center

Case Number: T449462

Vehicile Data

Model/Year: 2,002 SEDONA EX Engine: G6490389 Model Code: 62242
viN: kndup 131126 [ Mileage: 27 665
Prod Date: 5/28/2002 Warranty Start Date: 7/30/2002 12:00:00AM

Dealer/Contact Data:

Dealer: NJOO7 Loman Kia

Phone: 7326363200 FAX: 7326361304

Contact: Mike Austin Contact Title: Service District: EA0S

Case Details:

Case Title: Steeing binding

Symptom: Binding DTC:
System: Steering

Component:

Resolution: Faulty Component

Case History

% NOTES 04/14/2005 11:02 AM  clarity Action Type: Manager review
*#% Performed by contact: Mike Austin. 7326363200

Steering hard

Whalt Reference Materials Have Been Used - What Has Alveady Been ‘Fried?

It feels like the rack is binding. gets tight. the turns. gets tight...... Preplace the rack and the pump. | don't see any kinks in the

linpg

e PHONE LOG 04/14/2005 11:39 AM Pacific Davlight Time MKeiser Action Type:Incoming call
Put the vehicle in the air and turn it from lock to lock see if there is any binding it not check the alignment if the caster is way off
it may feel like a bind.

o NOTES 04/14/2005 11:43 AM  clarify Action Type: Manager review

4% Performed by contact: Mike Austin. 7326363200

Had it in the air. still binds. and we had an Alignment done after Finstalled the rack,  During a lock to lock turm. it binds and frees
up about five times

### PHONE LOG 041472005 11:48 AM Pacific Daylight Time MKeiser Action Type:incoming call
See it sull binds with the coupler removed from the rack.
First turn the steering wheel from lock to lock then grab hold of a wheel and win it from lock to Jock.

#% CASE CL.OSE 04/15/2005 06:08 AM  clarify
Performed by contact: Mike Austin. 7326363200
Found steering u-joint binding. lubed and free'd joint to verify fix. order part
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Kia Motors America
Technical Assistance Center
Case Number: T507339

Vehicle Data

Model/Year: 2,002 SEDONA EX Engine: 66463156 Model Code: 62242
VIN: KNDUP13102- Mileage: 49,728
Prod Date: 3/15/2002 Warranty Start Date: 5/11/2002 12:00:00AM

Dealer/Contact Data:
Dealer: TX080 Legacy Kia _
Phone: 9797795500 FAX: 9797795505

Contact: troy flanagan Contact Title: Service District:

Case Details:

Case Title: Power steering - Hard to turn

Symptom: Power Steering Inop DTC:
System: Steering

Component:

Resolution:

Case History
ok PHONE 1L.OG 07/0772005 08:59 AM Pacific Davlight Time MGoldwasser

Tech states that the power steering is hard to tirn, tech states that he has disconnecled the tie rods from the steering knuckles and
R4 -~
the steermg s stilt hard to wm.

Advised tech 1o check the U-joint between the rack and the steering column for binding. Advised teeh o report back with his
results.
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Kia Motors America
Technical Assistance Center

Case Number: T519374

Vehicle Data
Modell/Year: 2,002 SEDONA EX

VIN: KNDUP13162-

Prod Date: 12/29/2001

Engine: G643817¢ Model Code: 62242
Mileage: 56,155
Warranty Start Date: 4/2/2002 12:.00:00AM

Dealer/Contact Data:
. Dealer: 1L023 lke Kia Cars
Phone: 6185293700

FAX: 6185293766

Contact: Louis Jones Contact Title: Technician Service District: CE04
Case Details:

Case Title: Power steering - Binding

Symptom: Binding DTC:

System: Steering

Component: Power Steering System_Steering Column &

Resolution: Faulty Component

Case History

wrx PHONE LOG 07/25/2005 01:01 PM Pacific Daylight Time DFinkelstein-TL
Tech states the vehicle's steering goes hard then sofi then hard again. Tech wanted to know what to look for.

Advised tech that the intermiadete shaft maybe bad and to disconnect the steering column from the rack and see il the rack is stll

the same or smooth back and forth turing.

w3 CASE CLOSE 01/09/2007 07:24 AM Pacitic Daylight Time GlLeon-TL

Resolution Code: Faulty Component
CLOSING COMMENTS
Tech replaced the intermediate shafl
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CASE CLOSE 08:17:2005 06:33 AM - clarity
Performed by contact: Ted Maggio, 8133916113
unable o replicate lault w. customer. will return it condition persists
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@ Technical Assistance Center Case Report
KIA MOTORS
Printed By:ADow Case Number -T528383 05/27/2008 03:28:39 PM

Vehicle Data

Model/Year: 2003 SEDONA EX Engine: G6574699 Model Code: 62242
VIN: KNDUP131X36- Mileage: 36312
Prod Date: 12/3/2002 Warranty Start Date: 2/6/2003

Port Options: CF, R3, HL
Factory Options: AB, LE, SR

Dealer/Contact Data

Dealer: 1L036 Rock River Kia

Phone: (815) 391-6113 Fax: (815) 397-7385

Contact: Ted Maggio Contact Title: Service District: CEO1

Case Details

Title: Power steering - Binding
Symptom: Scanner_Stuck or Seized
System: Steering

Component:

Resolution: Solution ID:

Case History

*** NOTES 08/05/2005 06:12:37 AM clarify Action Type: Manager review

*** Performed by contact: Ted Maggio, 8153916113

customer states at times, loss of power assist when turning

What Reference Materials Have Been Used - What Has Already Been Tried?

all. Seeking info on known problems. customer states low speed, after stop, turning mostly to right, sfeering looses power assist for about 3/4-1 turn of
steering wheel, then ok. happens 1-2 times every 1-2 days, low speed, no noise heard when happening, has had p/s pump previously replaced for no
assist when cold.

*** CASE DISPATCHED 08/05/2005 06:12:48 AM clarify
from WIP defauit to Queue Techline Web.

*** CASE YANKED 08/05/2005 07:03:06 AM DJackson-TL
Yanked by DJackson-TL into WIPbin default.

*** PHONE LOG 08/05/2005 07:05:40 AM DJackson-TL Action Type: Incoming call
Ted have you been able to get the problem to act up? Check the reservoir for any blockage in the inlet and out let and check pressure.

*** NOTES 08/05/2005 11:42:33 AM clarify Action Type: Manager review
*** Performed by contact: Ted Maggio, 8153916113
Hey Dallas, sorry | took so long. NO, | have not been able to duplicate. Fluid level is at MAX line, fluid is clean, no noise is heard when this occurs.

*** NOTES 08/05/2005 12:50:22 PM clarify Action Type: Manager review
*** Performed by contact: Ted Maggio, 8153916113
sorry, but, what should | be looking for as far as pressures?

*** PHONE LOG 08/05/2005 01:25:06 PM DJackson-TL Action Type: Incoming call
1100 psi

*** CASE CLOSE 08/17/2005 07:35:32 AM clarify contact: Ted Maggio, 8153916113
Status = Closed, Resolution Code = Concerns Noted.

*** Performed by contact: Ted Maggio, 8153916113
unable to replicate fault w/ customer. will return if condition persists

*ﬁ*****tit*End Case Report T528383 ek e d s sk e sk e ek e e ko
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Kia Motors America

Technical Assistance Center

Case Number: T1007502

Vehicle Data
Model/Year: 2,002 SEDONA EX

vin: knour 131426 [

Prod Date: 10/26/2001

Engine: G6421844
Mileage: 43,935
Warranty Start Date: 5/14/2002

Model Code: 62242

12:00:00AM

Dealer/Contact Data:
Dealer: PA024 C. Harper Kia
Phone: 7249298000

Contact: Tim. Cross

FAX: 7249204844

Contact Title: Technician

Service District: EA04

Case Details:

Case Title: Power steering - Binding
Symptom: Jerks

System: Steering

Component:

Resolution:

DTC:

Case History

*#* PHONE LOG 08/30/2005 11:39 AM Pacilic Daylight Time DRichmond
P/ was stiff when cold. 1ech could not duplicate the sttt steering but can feel jerking type feeling tech replaced has replaced the
rack and pump. Tech states he can still fecls the binding with vehicle in the air.
Advised tech to remove the tie rod from rack. still there 7 I so then check the steering column shafts and joints.
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Kia Motors America
Technical Assistance Center

Case Number: T1038037

Vehicle Data

Modeli/Year: 2,003 SEDONA LX Engine: G6523588 Model Code: 62222
viN: KNDUP13 1236 Mileage: 40.130
Prod Date: 9/7/2002 Warranty Start Date: 1/17/2003 12:00.00AM

Dealer/Contact Data:

Dealer: FLO21 Boniface-Hiers Kia
Phone: 3219519595 FAX: 3219517783
Contact: Andy Kaleel Contact Title: Technician Service District: SO03

Case Details:

Case Title: Power steering - inop

Symptom: Bihding DTC:
System: Steering

Component: Power Steering System

Resolution:

Case History

sk NOTES 11/14/2005 11:02 AM  clarify Action Type: Manager review

% Performed by contact: Andy Kaleel. 3219519595

test drive lind power sterring hard & binding like sterring wheel not returning after wims
Whit Reference Materials Have Been Used - What Has Already Been Tried?

checked 1luid level inspected front stering & suspension checked for feaks no leaks Tound checked tor bulletines i feel poss a

Panhiv eank Qominnion

ek PHONE LOG 11714/2005 11:20 AM Pacific Daylight Time DFinkelstein-TL Action Type:incoming call
Andy . we have seen some problems with the intermiadate shitts have some binding issues. Maybe try replacing it and see if this
fixes vour problem.

e CASE CLOSE 11/15/2005 07:02 AM  clarify
#EE Performed by contact: Andy Kaleel. 3219519595
replaced intermiant shatt u-joint on shaft binding
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Kia Motors America
Technical Assistance Center

Case Number: T1039782

Vehicle Data

Model/Year: 2,002 SEDONA LX Engine: G6422382 Model Code: 62222
vin: knouP 131 X2 Mileage: 38,051
Prod Date: 11/2/2001 Warranty Start Date: 1/10/2002 12:00:00AM

Dealer/Contact Data:

Dealer: NY043 Bay Ridge Kia

Phone: 7182347960 FAX: 7182342809

Contact: Ed Miller Contact Title: Service District: EAQ8

Case Details:

Case Title: Power Steering - Binding

Symptom: Binding - DTC:
System: Steering

Component: Steering Linkage System

Resolution: Faulty Component

Case History

#% PHONE LOG 11/1772005 10:50 AM Pacific Davlight Time DRichmond

Steering hard. tech changed the pump and rack with a lintle help. feels like it binds then releases and keeps doing that. Qut tie rods
are tight.

Advised tech 1o check steering column Ui joints.

S IO L HLU L ZD 2000 S0 D i s LS s Sdieeaesi e v o M PUTHIKGHTBHE G
Tech replaced the intermediate shafl

##E CASE CLOSE 11/20/2006 12:34 PM Pacitic Davlight Time GLeon-Ti

Resolution Code: Faulty Component
CLOSING COMMENTS
Tech replaced the intermediate shaft
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Kia Motors America
Technical Assistance Center

Case Number: TH052055

Vehicie Data

ModellYear: 2,002 SEDONA EX Engine: G6413295 Model Code: 62242
viN: knDUP131x26 [ Mileage: 42,748
Prod Date: 10/4/2001 Warranty Start Date: 12/28/2001 12:00:00AM

Dealer/Contact Data:

Dealer: INOO7 Butler Kia

Phone: 3172511441 FAX: 3172546557

Contact: Kenrick Clarke Contact Title: Service District: CE0S

Case Details:

Case Title: Power steering - Hard to turn

Symptom: Improper Operation DTC:
System: Steering

Component:

Resolution: Faulty Component

Case History

e PHONE 1.OG 12/21/2005 07:10 AM Pacific Daylight Time GLeon-TL. -
Tech states steering is hard when cold but when it warms up it is fine. Advised Tech to [Tush the power steering system first then if
necessary install gauges and ake line pressure readings.

wk PHONE LOG 12:22/2005 10:16 AM Pacilic Daylight Time Gleon-TIL. Action Type:dncoming call
Feah Buced e i w e d-juint on e steenng shalt.
e CASE CLOSE 12/22/2005 10:17 AM Pacific Daylight Time GLeon-TL

Resolution Code: Faulty Component
CLOSING COMMENTS
Ujoint on steering column shaft binding.
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Kia Motors America
Technical Assistance Center

Case Number: T1062443

Vehicle Data

Model/Year: 2.003 SEDONA LX Engine: G6362070 Model Code: 62222
ViN: kndup 131734 N Mileage: 45,426
Prod Date: 3/5/2003 Warranty Start Date: 6/14/2003 12:00:00AM

Dealer/Contact Data:
Dealer: NY023 Dorschel Kia
Phone: 5853349440 FAX: 5853342057

Contact: John Passamonte Contact Title: Service District: EA07

Case Details:

Case Title: Power steering - Binding

Symptom: Binding DTC:
System: Steering

Component:

Resolution:

Case History

NOTES 01717:2006 01:35 PM  clarity Action Type: Manager review

Performed by contact: John Passamonte. 3853349440

customer states when driving the wheel is hard to tum. Tech found fluid low and rack leaking. replaced rack. still binds. Tech then
replaced pump suspecting it got damaged from being low.

What Reference Materials Have Been Used - What Has Already Been Tried?

Ctoeino el ninde 1 enonent thees mns b o encteiatnd Han Anv aonoonctione? Bac anvasms bad o cimaiboe menlilions

#E PHONE LOG 017172006 02:42 PM Pacific Daylight Time DRichmond Action Type:incoming call
Hello John. please check the sieering column shalt joints. I have seen some problem with those being worn and cause binding.

CASE CLOSE 01/26/2006 07:03 AM  clarity
Performed by contact: John Passamonte. 5853349440
Joint in lower shatt excessively worn.Replaced shaft.
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Kia Motors America
Technical Assistance Center

Case Number: T1071029

Vehicle Data

Model/Year: 2,003 SEDONA EX Engine: G6517919 Model Code: 62242
vin: knour13143 4N Mileage: 39,935
Prod Date: 8/20/2002 Warranty Start Date: 1/7/2003 12:00:00AM

Dealer/Contact Data:
Dealer: MA029 Albert Kia »
Phone: 5083369799 FAX: 5083369780

Contact: Matt Lagarto Contact Title: tech Service District:

Case Details:

Case Title: Power steering - Binding

Symptom: Power Steering Inop DYC:
System: Steering

Component:

Resolution:

Case History

wex PHONE LOG 02/09/2006 06:44 AM Pacific Daylight Time Dlackson-TL
Tech states the power steering binding he disconnected knuckle and it is still there.
Advise to replace the steering rack. '
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Kia Motors America
Technical Assistance Center

Case Number: T1074512

Vehicle Data

Model/Year: 2,003 SEDONA EX Engine: G6518254 Model Code: 62242
Mileage: 42,125

Warranty Start Date: 3/17/2003  12:00:00AM

VIN: KNDUP13123
Prod Date: 8/20/2002

Deaier/Contact Data:

Dealer: MD0O05 Foreign Motors Kia ‘

Phone: 4104885050 FAX: 4103256869

Contact: Phil Demry Contact Title: tech Service District: EA02

Case Details:

Case Title: Power steering - Binding

Symptom: Binding DTC:
System: Steering

Component:

Resolution:

Case History

*x PHONE LOG 02/20/2006 07:53 AM Pacific Daylight Time MGoldwasser
The tech states the steering is binding up intermittently while driving.

Advised the tech to check the U-joint between the steering column and the rack for binding.
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Kia Motors America
Technical Assistance Center

Case Number: T1074658

Vehicle Data

Model/Year: 2,003 SEDONA EX Engine: G6584163 Model Code: 62242
vin: knoupe131 xR Mileage: 36,881
Prod Date: 12/20/2002 Warranty Start Date: 4/11/2003 12:00:00AM

Dealer/Contact Data.
Dealer: NY069 Country Club Kia
Phone: 6076430000 FAX: 6076430001

Contact: Jay Houck Contact Title: Technician Service District:

Case Details:

Case Title: Power steering - Hard to turn

Symptom: Power Steering inop DTC:
System: Steering

Component:

Resolution:

Case History

wwk PHONE LOG 02/20/2006 10:42 AM Pacific Daylight Time MGoldwasser
The tech states the steering binds imtermittently.

Advised the tech 1o inspect the U-joint between the steering column and the rack for any sines of binding and replace as necessary.
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Kia Motors America
Technical Assistance Center

Case Number: T1075642

Vehicie Data

Model/Year: 2,003 SEDONA EX Engine: G6550887 Model Code: 62242
vin: knour13183 (N Mileage: 45,691
Prod Date: 11/8/2002 Warranty Start Date: 3/31/2003 12:00:00AM

Dealer/Contact Data:

Dealer: PA045 Morrow Kia

Phone: 7248461440 FAX: 7248464499

Contact: Michael Parrilla Contact Title: Service District: EA04

Case Details:

Case Title: Power steering - Binding

Symptom: Binding DTC:
System: Steering

Component:

Resolution:

Case History

kil NOTES 02/22/2006 07:25 AM - clarify Action Type: Manager review

*3% Performed by contact: Michael Parritia. 7248461440

on cold runs steering works properly once vehicle up 10 temperature steeering good left hard right on higher rpm or normal driving
i feel we have a rack problem and also afier checking steering shafl to rack u joint also tight my thoughis are replaced rack for
hard right and replace steering shatl for dry stifthess

What Reterence Materials Have Been Used - What Has Already Been Tried?

+25 PHONE LOG 02,22:2006 07:36 AM Pacific Daylight Time MGoldwasser Action Type:lncoming call
Michael. We have had some issue with the steering U-joints binding up on Sedonas that are on the east coast due to the road
condition. {.ct's replace the Ui-joint and re-test before we condemn the rack assembly.

wik CASE CLOSE 02:22/2006 09:27 AM - clarity
ok Performed by contact: Michael Parrilla. 7248461440
reinitialize tem cleared code road tested no code pressent

s PHONE LOG 02:22/2006 09:29 AM Pacific Daylight Time MGoldwasser Action Type:incoming cail
Michael. | think vou closed the incorrect case.

s CASE CLOSE 02/28/2006 07:18 AM  clarify
*#% Performed by contact: Michael Parrilla. 7248461440
replaced lower steering ujoint corrected condition
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Kia Motors America
Technical Assistance Center

Case Number: T1076537

Vehicie Data

Model/Year: 2.003 SEDONA LX Engine: G6621856 Model Code: 62222
vin: knour1 3133 Mileage: 38,755
Prod Date: 3/3/2003 Warranty Start Date: 5/22/2003 12:00:00AM

Dealer/Contact Data:

Dealer: NHO07 Kia of Claremont

Phone: 8775421422 FAX: 6035421496

Contact: Chris Rullo Contact Title: Technician Service District: EA11

Case Details:

Case Title: Power steering - Hard to turn

Symptom: Power Steering Inop DTC:
System: Steering

Component:

Resolution:

Case History

% PHONE LOG 02°24:2006 07:41 AM Pacilic Daylight Time GLeon-TL

Tech states the power steering is binding at times. Advised Tech to inspect the power steering pump and perform a pressure. also
inspect the steering column u-joints.

wEE PHONL 1.OG 02.24 "()0(\ 08:32 AM Pacitic Daytight Time BNelson-TL Action Type:Incoming call
FUCH ST L L G g s O i ThU TG PRI Aol Wik,

Advised to try 'mOlhu AC (.onuol unit nnd check vohage at rear wiper motor pin 4 and 2 and the relay at pin 4
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Kia Motors America
Technical Assistance Center

Case Number: T1079721

Vehicle Data

ModellYear: 2,003 SEDONA £X Engine: G6575516 Mode! Code: 62242
VIN: KNDUP13113G- Mileage: 35,019
Prod Date: 12/7/2002 Warranty Start Date: 7/11/2003  12:00:00AM

Dealer/Contact Data:
Dealer: WV010 Bortz Kia
Phone: 3042915090 FAX: 3042915512

Contact: Bryan Gribble Contact Title: Service District:

Case Details:

Case Title: Power steering - Hard to turn

Symptom: Power Steering Inop DTC:
System: Steering

Component:

Resolution:

Case History

wxs NOTES 03/06/2006 08:43 AM  clarify Action Type: Manager review

*# Performed by contact: Bryan Gribble. 3042915090

vehicle was hard to steer. found defective pis switch. replaced pump assy. swith works properly now. but still is hard to steer a1
idle. when driving under 30 mph hard ocasional hard steer in either direction but mostly lefi. beilve problem to be in the steering
rack.

What Reference Materials Have Been Used - What Has Already Been Tried?

servive manual point toward sieering rack it pump pressure alignment and other components are in normal working order

ok PHONE 1.0G 03/06/2006 09:06 AM Pacific Daylight Time MGoldwasser Action Type:Incoming cail
Bryan. Please get me the power steering system pressure's. you can find this procedure in the Service Manual undey the ST
section.

wxs CASE CLOSE 03/28/2006 08:49 AM  clarify
w12 Performed by contact: Brvan Gribble. 3042915090
kj
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Kia Motors America
Technical Assistance Center

Case Number: T1081323

Vebhicle Data

Model/Year: 2,002 SEDONA LX Engine: 56384476 Model Code: 62222
vIN: kNDup13162¢ N Mileage: 57,043
Prod Date: 6/8/2001 ' Warranty Start Date: 8/13/2001 12:00:00AM

Dealer/Contact Data:
Dealer: NJ038 Atlantic Kia
Phone: 6096468600 FAX: 6094849582

Contact: Ryan A Adams Contact Title: Service District:

Case Details:

Case Title: Power steering - Binding

Symptom: Improper Operation DTC:
System: Steering

Component:

Resolution:

Case History

*xx PHONE LOG 03/09/2006 08:10 AM Pacific Daylight Time Gl.eon-TL
Tech slates the steering does not return to center and binds. tech replaced the steering rack already. Advised tech to inspect the
joint at the bottom of the steering column shafi for binding.
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Kia Motors America
Technical Assistance Center

Case Number: T1192405

Vehicle Data

Model/Year: 2,003 SEDONA LX Engine: G6601877 Model Code: 62222
VIN: KNDUP13143 Mileage: 41,256

Prod Date: 1/16/2003 Warranty Start Date: 6/28/2003 12:00:00AM

Dealer/Contact Data:
Pealer: INO15 Terre Haute Kia
Phone: 8122344831 FAX: 8122323582

Contact: rocky e campfield Contact Title: Service District: CEQ9

Case Details:

Case Title: Power steering - Binding

Symptom: Binding DTC:
System: Steering

Component:

Resolution:

Case History

#EENOTES 06/16/2006 09:56 AM  clarify Action Type: Manager review

*** Performed by contact: rocky e campfield. 8122344831

CONFIRM COMPLAINT.RACK BINDING.WITH VAN ON LIFT NOT RUNNING ALSO CONFIRM STEERING BINDING
WITH NO POWER ASSIST.MY TECH DIAG. IS REPLACE RACK / NO TSBS FOUND. ANY KNOWN (CASES?

What Reference Materials Have Been Used - What Has Already Been Tried?

CHECIKETY TSR AN TECH TIMES NNTINING OR THIS PRORT 174

*#*2 PHONE LOG 06/16/2006 12:39 PM Pacitic Daylight Time SSilavong-TL Action Tvpe:Incoming call
Rocky.
What kind of condition is the power steering fluid? Check the fluid for contamination and line pressure.
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Kia Motors America
‘Technical Assistance Center

Case Number: T1193644

Vehicle Data

Model/Year: 2,002 SEDONA EX Engine: G6468162 Model Code: 62242
vin: knour13172 Mileage: 35,239
Prod Date: 3/30/2002 Warranty Start Date: 7/1/2002 12:00:00AM

Dealer/Contact bata:

Dealer: IN002 Southlake Kia

Phone: 2199426549 FAX: 2199424990

Contact: COREY Jackson Contact Title: Technician ' Service District: CEO1

Case Details:

Case Title: Power steering - Hard to turn

Symptom: Stuck or Seized DTC:
System: Steering

Component:

Resolution:

Case History

##% PHONE 1.OG 06/20:20006 12:22 PM Pacific Daylight Time MGoldwasser
The tech states the steering is binding when turning. the tech states the power steering rack was just replaced.

Advised the tech to check the steering column coupler joint at the base of the steering column for binding and replace il necessary.
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Kia Motors America
Technical Assistance Center

Case Number: T1277624

Vehicle Data

Model/Year: 2,003 SEDONA EX ’ Engine: G6574699 Model Code: 62242
viN: kndup131x Mileage: 47,262
Prod Date: 12/4/2002 _ Warranty Start Date: 2/7/2003 12:00:00AM

Dealer/Contact Data:
Dealer: IL036 Rock River Kia
Phone: 8153916113 FAX: 8153977385

Contact: Jason Dalen Contact Title: Technician Service District:

Case Details:

Case Title: Power steering - Hard to turn #

Symptom: Binding DTC:
System: Steering

Component:

Resolution:

Case History

**% NOTES 02/13/2007 09:34 AM  clarify Action Type: Manager review

#4* Performed by contact: tason Dalen. 8153916113

customer states steering got very hard to turn. no visable feaks and it s ok now
What Reference Matertals Have Been Used - What Has Already Been Tried?

#x% PHONE LOG 02/13/2007 09:41 AM Pacific Davlight Time MKeiser Action Type:lncoming call
Put the vehicle on a rack and turn the wheel from lock to Tock 1o see if there is any signs of binding.  Inspect the steering coupter
from the column to the rack to see it it may be coming apart.

w6k NOTES 02/13/2007 01:48 PM  clarify Action Type: Manager review
#*% Performed by contact: Jason Dalen. 81533916113
AFTER DRIVING VEHICLE. FOUND WHIEN ON THE BRAKE THE STEERING GETS STIFF.

*%¢ PHONE LOG 02/13/2007 02:28 PM Pacific Darlight Time MKeiser Action Type:ncoming call
There should be no connection between the brake and the steering unless the weight of the car shifting towards the front while
braking is causing the stff steering.

This will be very hard to simufate

Make sure the fluid revisor is {ull’ Check all rotating suspension components for binding. | was not able to find any other history
of this type of concern
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Kia Motors America
Technical Assistance Center

Case Number: T1320169

Vehicle Data
Model/Year: 2,003 SEDONA EX
VIN: KNDUP13153

Prod Date: 10/4/20_

Engine: G6541334 Model Code: 62242
Mileage: 50,866
Warranty Start Date: 3/26/2003 12:00:00AM

Dealer/Contact Data:

Dealer: LA026 Don Ducote Kia
Phone: 5043676700

FAX: 5043681776

Contact: Keith Bordlee Contact Title: Service Service District:
Case Details:

Case Title: Power Steering - Inop #

Symptom: improper Operation DTC:

System: Steering
Component: Power Steering Pump

Resolution:

Case History

#xx PHONE LOG 06/11/2007 02:10 PM Pacific Daylight Time DFinkelstein-TL
Tech states the vehicle is hard (o turn like it has no power steering in one direction only.

Advised tech to check the power steering

likely in the rack.

fluid pressure at the pump st in both directions. If its good .then the problem is most
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w85 CASE CLOSE 01.02/2008 10:24 AM  clarify
## Performed by contact: kyle andrew hare. 9133849100
REPLACED U-JOINT N STEERING SHAFT




Kia Motors America
Technical Assistance Center

Case Number: T1333691

Vehicle Data

Model/Year: 2,004 SEDONA LX Engine: G6915030 Model Code: 62222
VIN: KNDUP131446- Mileage: 55,952
Prod Date: 4/22/2004 Warranty Start Date: 7/31/2004 12:00:.00AM

Dealer/Contact Data:
Dealer: FL0O10 Century Kia
Phone: 8138727746 FAX: 8138764511

Contact: Lawrence A Guthrie Contact Title: Service District: SO03

Case Details:

Case Title: Power Steering - Inop # hard to turn
Symptom: Power Steering Inop DTC:
System: Steering

Component: Steering Gear (Rack & Pinion)

Resolution: Failed Gasket, Seal

Case History

*HEXNOTES 07/13/2007 06:53:33 AM clarity Action Type:Manager review

*#k Performed by contact: Lawrence A Guthrie. 8138727746

Customer states power steering gets hard 10 turn. Verified the complaint. Replaced p/s rack for an apparent sticking valve, Filled
the system. Seemed to work betier. then started sticking again. Tried another pump. Again. started 1o work betier. Then staried
sticking again. Seems to come and go at will. Can drive around and it will work fine. Will become hord 10 trn and get 1o return
off wrning at will. 1 know it is Friday the 13th. tell me you have something in the database similiar to this!!!

Whas Ratisvemen NMatarinle Have Reen Toed o What tHae Adraads: Reen Trird?

New rack and new pump. Flushed system. Vacuum lor air removal.
#ads PHONE LOG 07/13/2007 07:52:17 AM SSitavong-TL
Lawrence.

-How is drive belt condition? Check if it glazes or slipping.
-Hook up the P/S pressure gauge and monitor the pressure during incident,
-let  us know on the pressure.

w2k NOTES 07/20/2007 12:17:13 PM clarify Action Type:Manager review
*#* Performed by contact: Lawrence A Guthrie. 8138727746
FOUND INTERMEDIATE SHAFT HAD EXCESSIVE PLAY. REPLACED

wakr CASE CLOSE 07/20/2007 12:17:38 PM
% Performed by contact: Lawrence A Guthrie. 81387277406
REPLACE INTERMEDIATE SHAFT
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Kia Motors America
Technical Assistance Center

» Case Number: T1374490

Vehicle Data

Model/Year: 2,003 SEDONA EX Engine: G6556719 Mode! Code: 62242
viN: knoup1315 Mileage: 58,271
Prod Date: 11/3/2002 Warranty Start Date: 6/25/2003 12:00:00AM

Dealer/Contact Data:
Dealer: MNOO3 Kia of Brooklyn Park
Phone: 7634249100 FAX: 7633154590

Contact: George Langsev Contact Title: Technician Service District: CEO8

Case Details:

Case Title: Power Steering - Inop #

Symptom: Power Steering Inop DTC:
System: Steering

Component:

Resolution:

Case History

4k PHONE 1LOG 10/23/2007 10:33 AM Pacific Daylight Time Dlackson-TL

Tech states steering does not atways return, strut was replaced for noise and then another tech replaced the rack 5/22/07. tech did
just performed alignment and made no difterence.

Advise to check line pressure. ball joint play and il it goes away in the air.
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Kia Motors America
Technical Assistance Center

Case Number: T1385068

Vehicle Data

Model/Year: 2,003 SEDONA LX Engine: G6668348 Model Code: 62222
vin: knoupr13123 Mileage: 53,508
Prod Date: 5/19/2003 Warranty Start Date: 8/8/2003 12:00:.00AM

Dealer/Contact Data:

Dealer: TX028 Kelly Grimsley Kia

Phone: 4323320441 FAX: 4323325208

Contact: Philip Rodgirez Contact Title: Service District: SO10

Case Details:

Case Title: Power Steering - Inop #

Symptom: Power Steering Inop DTC:
System: Steering

Component: Steering Linkage System

Resolution: Faulty Component

Case History

=62 NOTES 11/26/2007 07:39 AM  clarify Action Type: Manager review

*#% Performed by contact: Philip Rodgirez. 9153320441

replaced p.’s pump n rack n pinion for fluid brown n staying stuck 10 right when turning now steering will not return properiy
staying stuck 1o left n right

What Reference Materials Have Been Used - What Has Already Been Tried?

1ol tanhitimmac miteram e

*x PHONE 1.OG 112672007 08:45 AM Pacific Davlight Time MGoldwasser Action Type:Incoming call
Phitlip. ‘
Have you blown air threw the power steering pressure and return lines to check for a restriction?

Wk NOTES 11/26/2007 10:11 AM  clarify Action Type: Manager review
%k Performed by contact: Philip Rodgirez. 9153320441
not yet

#0 PHONFE LOG 114262007 10:46 AM Pacific Daylight Time MGoldwasser Action Type:incoming call
Philip.
Go ahead and check the power sicering lines for a restriction and get back with us.

*#% NOTES 11/26/2007 12:18 PM  clarify Action Type: Manager review
% Performed by contact: Philip Rodgirez. 915332044}
both lines are clear
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Kia Motors America
Technical Assistance Center

Case Number: T1428523

Vehicle Data
Model/Year: 2,004 SEDONA €X Engine: G6813390 Model Code: 62242

VIN: kndup131 14- Mileage: 42,333
Prod Date: 12/20/2003 Warranty Start Date: 5/5/2004 12:00:00AM

Dealer/Contact Data:
Dealer: PA053 Cochran Kia of Robinson
Phone: 4127884444 FAX: 4127880397

Contact: Charles Dewey Moore Jr Contact Title: Service District:

Case Details:

Case Title: Power Steering - Inop # binds

Symptom: Improper Operation ' DTC:
System: Steering

Component:

Resolution:

Case History

*** NOTES 03/25/2008 09:25 AM  clarily Action Type: Manager review
*** Performed by contact: Charles Dewey Moore Jr. 4127884444

when turning the steering wheel every quarter turn the steering is hard to turn
What Reference Materials Have Been Used - What Hax Already Been Tried?

i replaced the rack and pinion because i had this concern before and it was in the rack. but this time it did not fix it. do you have

anv infn an thic haed ra ey s e toen?

*** PHONE 1.0G 03/25/2008 09:54 AM Pacific Davlight Time RLevy-TL Action Type:Incoming call

If you put the vehicle on the tift with front tire off the ground can you feel the binding spot? If you can disconnect the steering
column shaft at the rack and pinion and then turn the wheel 10 see if you can still feel the bind as it may be the column its self
possibly binding at the universal joint or bearing.
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*%% Performed by comact: Darrell  Flood. 3408917400
WITH STEERING COLUMN BEING BAD...THE STEERING WHEEL SHOULD BE BINDING WITH THE KNUCKLE
BEING AWAY FROM THE RACK CORRECT'THE KNUCKLE IS AWAY AND THIZ STEERING WHEEL SPINS FREELY.

##% PHONE LOG 04/29/2008 06:40 AM Pacific Daylight Time RLevy-TL Action Type:Incoming call
Darrell. it may spin treely with no load and or resistance on the column. If'it is not the column then the rack may be bad even

though it has been replaced.

*** CASE CLOSE 05/12/2008 11:32 AM  clarify

*»* Performed by contact: Darrell  Flood. 5408917400

FOUND AT THE LOWER SREERING KNUCKLE IT WAS BINDING. REPLACED LOWER KNUCKLE VEHMICLE
STEERING WORKS PROPERLY AT THIS TIME.

*** CASE CLOSE 05/13/2008 05:48 AM Pacific Daylight Time RLevy-TL

Resolution Code: Faulty Component
CLOSING COMMENTS
REPLACED LOWER KNUCKLE
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