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Kia Motors America
Consumer Affairs Department

Page | of 3 -
VIN of 2002 SEDONA EX Case Number  Mileage
KNDUPI3 ! KI196180 65,000
{ake station, IN Prod. Date: 1/7/02 Dealer: INOOI Thomas Kia of Highland
Case History Complaint Repair Assistance

*** PHONE LOG 06/27/2006 09:10 AM US Mountain Standard Time CHart
cust doris ( wife ) called

L. feb or march - something wrong w/ reverse

2. my veh is still under warranty

3. dir asked what kind of Hluid was put in veh

4. i don't know that -- my husband put the fluids in the vel

5. what does this have to w/ the reverse?

6. dIr said may not be covered under warranty

wrt states

I. apologize

2. if the wrong fluid was put in the transmission. then it will not be covered under warranty
3. the PTW covers for lactory defects only

4. advised cust to take to another dir for 2nd opinion

5. make sure cust has maintenance reciepts with her

.

" CASE CLUSE U2 F: 2006 0Y: 1y AM US Mountam Standard §ime C Hart

BEEPHONE LOG 10/12.2000 09:32 AMUS Mountain Standard Time Sleon Action Type:tneoming call
Ms Dema stated:
~ I have a problem with reverse and it is a1 dealer now

.STEERing wheel makes knocking sound and .4 RD TURN

- bought this vehicle because of the warranty and dealer denied 1o provide because | didn't keep the receipt
- there was a flood and every thing was soaked

-who would keep the log when vou did the maintenamnee

- Darven is the service person

IR SRVIRY %Y

-~
&

writer stated:

- updated / no open recall

- sorry for situation

- warranty manual said that customer should keep the receipt and tick the fog
- will review with SM and area rep who s a decision maker

- however. there is no guarantee

~will follow up with customer

N v Y —

>

X PHONE LOG 10 132006 06:45 AMUS Mountain Stundird Time Sleon Action 'I')-'pe:lncmning call
writer stated:

L. spoke to cashier

2. would like to speak to somconc in service

cashier stated:
Eocouldnt cateh anvone in serice

writer stated:
1. customer called here hecause the warrantyas demed
2 woald fike o know tie statas of the vehicle




Kia Motors America
Consumer Affairs Department

Page 2 0l 3

Last name First name VIN of 2002 SEDONA EX Case Number  Mileage
KNDUP!31 22_ K1196180 65,000
1, Prod. Date: 1/7/02 Dealer: INOO1 Thomas Kia oingll_and

Eric/SA stated:

. the customer came because she cannot reverse

. she needed transimission

- asked the customer if she changed transmission fluid and she showed the botile of transmission fluid
- it has been done last June and it was a wrong one

- the wrong fluid damaged the transmission

[ O

2 PHONE LOG 10/13/2006 06:48 AM US Mountain Standard Time Sleon Action Type:Qutgoing call
writer left VM message for customer to call writer back
|. left case #, ext #

*Ex PHONE LOG 10/13/2006 09:05 AM US Mountain Standard Time SBowyer Action Type:lncoming cail
CUST STATED o

1.1SPK WITH SUL: YESTERDAY

2CAN I TALK TO HER

WREFER ST ATED
LPLACED CUST ON HOLD---SUE AVAIL

WARM TRANSFLERRED TO S.JEON

FEEPHONI LOG 1071372006 09:46 AM US Mountain Standard Time Sleon Action Type:Qutgoing el
writer stated:

.spoke to Darren . SA

2. would like to know the status

Darren 'SA stated:

Lohe vehicle crae with tumsmission probien

2. the transintssion Huid is dark and burn

3. the warranty is denied because customer cannot provide the receipt
4. area rep denied witrranty provision because of insufficient record
SDPSMANLke Swartz is here and transferred him

writer stated:

i, customer mentioned that her house was flooded and everythipg was soaked
2. in this case. can customer get warranty?

3. will et the customer know

DPSMMike Swurtz stated:

Lo have two different story now

2oher address doesir’t seem to included in flooded area

3o afthe custoter can prove the (Tood in her bouse with pictare that showing the address. warrunty can be provided
- usk the customer bring the picture and prool of lood

sullitappears that the maintenance is not done properiy becouse the fuid is dark and buent

o4

arper stated:

borepeated whae DPSAT stted

2o ike the pietare and prood e the hotse was fooded 1o tie service
Sl vou can prove that. the warramty will he provided




Kia Motors America
Consumer Affairs Department
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Last name First name VIN of 2002 SEDONA EX Case Number  Mileage
Kknpueis 1224 K1196180 65,000

lake station, IN Prod. Date: 1/7/02 Dealer: INOOI Thomas Kia of Highland
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Kia Motors America
Consumer Affairs Department

Eﬂg lof'3
s VIN of 2002 SEDONA EX Case Number  Mileage
KNDUPI1 3| _ K1434168 75,353
Prod. Date: 4/25/02 Dealer: MAOOR Kia of West Springfield
Case History Complaint Repair Assistance

*** PHONE 1.OG 04/09/2008 09:57 AM LIS Mountain Standard Time CCummins
CUSTOMER STATES
I, CEL CAME ON AND TOOK TO GARAGE AND FOLIND OUT CATALYTIC CONVERTER WAS BAD

ALSO THESTEERING 18 BINDING AND IN BACK ORDER FOR THE PART

. BUSHINGS ARE ALSO GOING OUT AND ALSONEED AN 07 SENSGR -

PIECES AROUND THE CATALYTIC CONVERTER 1S MISSING

ALSO NEED A NEW MANIFOLD FOR THE ENXHAUST

WIPER PARTS NEED REPLACING AND WANT KIA TO ASSIST ON THE ENTHAUST 1SSTES
- CARRIE. SVC REP AT (MADOR) IS WHO | HAVE BEEN DEALING

R SRR ]

= o

WRITER STATES

I APOLOGIZED FOR THE SITUATION HOWEVER DHY ADVISE THI- VEHICLLE IS OUT OF BLW WARRANTY BUT
THE CATALYTIC CONVERTER 1S COVERED IFOR 880 '

2 ADVISED WOULD HAVE TO SPEAK WITH THE SVC MGR AND DPSATBUT NO GUARANTEES ON THE
OUTCOME

3. PROVIDED CASE NUMBER AND CONTACT INFORMATION AND ADVISED WOULD CALL BACK AS SOON AS
WRITER HAD ANY OTHER INFORMATION

R PHONE LOG 041172008 01:02 PM US Mounain Stndard Time € Cumminx Action Type:Ouigoing call
WRITER STATES

. SPOKE WITH KERIL SVC ADV.(MAOOS) ON STATUS OF VELICLE

2O IS THEREF ANY FISTORY WITH (MAOOS)

3OWHATIS THE DIAGNOSIS ON THE VEMICLL

A HAVE YOU SPOKEN WITH TUE DPSM ABOUT ANY ASSISTANCI-

DEALER STATES (KERL SVC ADV)
F. THERE IS NO HISTORY WITH US HOWEVER THERE WAS A LOT OF WORK DONIE A [ PETIS KIA (MAQOT) BUT
UNFORTUNATEL Y WE DO NOT HAVE ACCESS 1O THOSE RECORDS

S THE ALY ICCONVERTER IS BAD AND AN E BECOVTRID CNDER (T8 SRR A

3. VARJOUS ENHAUST PARTS NEED 10 BI: REPLACED DUE TO WRONG PARTS USED OR MISSING FROM THE
VEHICHE AND THERE 1S NO WAY TO KNOW IF THIS WAS BECAUSE OF SHODDY WOR K ON PART OF (MADOI)
OR NO|

1 OTHER PARTS OF THE EXHAUST HOWEVER HAVE JUST ROTTED AWAY SHCHAS THE FLEX PIPE

300 STEERING SUAFT NLEDS TO B REPLACED A1 SO AN AN U2 SENSOR WIHOH S NOT COVERED
UNDER THE WARRANTY ANY LONGI-R

0 R&W AUTOSHOP 1S FAXING OVER THE RECIPT FOR THE SPARK PLUGS 1THOUGH BECAUSIE THERE WAS A
NMENTION OF THE SPARK PLUGS BEING BAD

o CUSTOMER IS JUST FRUSTRATED THAT VHI: DEALERSTIP THEY WERE WORKING WIS NOW CLOSED
AND THEY CANNOT GET ANY RECORDS

TPHONELOG 04 1 2008 0723 AN US Mountain Stndard Time CCommine Aetion by e aning call
WRIHTR STAHLS

FOSPORE WITH KERL SVCADVTO SEE I ANY UPDATI ON OF R CONVERSATION FROM FRUDAY
2OHAS ANYONE SPOREN WITH THE DPSM ABOU T IS

PHOSTERNTATES (KLRL SVE Dy
o N R CDINVED TAR YT AN e SPGR SO DEs

SR LG RN 0T NS L N N L e e Pevie C 0 unumiine Aot Pupernoamae vl




Kia Motors America
Consumer Affairs Department

Page 2 of 5

Last_name ' VIN of 2002 SEDONA EX Case Number  Mileage
knoupisi 2R K1434168 75353
Prod. Date: 4/25/02 Dealer: MAOO8 Kia of West Springfield

WRITER STATES

LOLEFT VM FOR HERMAN SCHAUER. DPSM. WITH A QUICK RUN DOWN AS TO THE PROBI.EM THE CUSTOMIR
IS HAVING WITH THE VEHICLE

2. ADVISED THAT SINCE PETE'S KIA (MAVOI ) 1S NOW CLOSED AND WE CANNOT GET THE MAINTENANCE
RECORDS CUSTOMER IS FRUSTRATED AND WANTS TO SEE IF KIA CAN ASSIST IN ANYWAY WITH THE
EXHALST PROBLEMS

3. ADVISED WOULD SEND THE CASE NOTES AND PROVIDED EXTENSION 46410 FOR CALLBACK OR COULD
SEND AN EMAIL

“** EMAIL OUT _ CCummins Action TypesE xternal email

Send to:lHSCHAUER (@ KIAUSA .COM)

You have been sent a Kia Consumer Assistance Case for vour reference and action as may be noted in the Case. 11" 1t has been sent
to you tn error. please notily the Kia Consumer Afairs Dept. at 949,468 4619 AND delete this emuil.

The attached Cuse is the exclusive property of Kin Motors America and is a Confidential And Proprietary document. It is not t be
distributed or disseminated to any third pitrty without the express written consent of Kia Motors America.

o File Attachment: Seopubs ClarivORICA AttuchmentsSendiHistory\Case KH368_CCununins 04-14-20080823 (K. doe -

FENOTES 04/15/2008 06:11 AM US Moumain Stundurd Time CCummins Action Type:Munager revien

WRITER STATES

Lo DISPATCHED TO EASTERN REGION

20 SENT CASE NOTES TO DPSN 0414 2008 AND HAVE RECEIVED NO RESPONSI-

3. CHSTOMUER LOOKING FOR ASSISTANCE ON THE EXHAUST SYSTEM REPAIR SINCI: 111 DEA ERSHIP
CUSTOMER HAS ALWAYS BEEN WORKING WITIH IS NOW CLOSED (MAQOI) AND THERFEFORE CANNOT GET
ANY MAINTENANCE RECORDS

4. FHE EXHAUST SYSTEM IS NOT COVERED LNDER THE WARRANTY EXCEPT THE CATALYTIC CONVERTER
AND CURRENT DEALERSHIP (MAOUS)INDICATES THERE ISNOWAY TO KNOW IF THIS WAS Bi-( AUSE OF
SHODDY WORK ONPART OF 1N Q0] OR N1f 0N THETNHACST SYSTEALSINGE NO RECORDN AR AV AR
AND PARTS ARE MNISSING OR MO PROPERTY INST A L.

5. REQUEST CUSTOMER BE CONTACTED AND ADVISED iF KiA CAN ASSIST

FEEFORWARD O 13:2008 09: 14 AN Pacilic Davlicht Lime NMPreiter
Herman?

FEEPHONE LOG 041532008 0119 PAT Poacitic Dlasdight Time A Trinidad Action Typet htgoing cudl

writer calls dpsos h schauer

Iocatling to lolfow up with cuse

dpso states

Fowaiting as of vesterday Jor respoise on ine.dion of ser ive records o CUSL ot pete’s ke trom robert jos e
2.8 soon as Ehave @ respoiise U8l conact son

wrier sttes

oduank yvou

FEEPHONE T OG O4 15 2008 G120 PN Py, P Tame M rine ksl Aetion Typet Brentng vl




Kia Motors America
Consumer Affairs Department

Page 3 of 5

Last name First nam VIN of 2002 SEDONA EX Case Number  Mileage

knouprst 26 Ki434168 75353
Prod. Date: 4,25/02 Dealer: MAOOS Kia of West Springfieid

writer calls cust

I. calling 10 follow up on case

2. was escalated (o eastern region

3. dpsm has requested for history Trem pete's kia

4. once reviewed will inform vou

cust states

I just want to make sure that catalvtic converter is covered
2. would be nice if assistance is given for other repairs

3. do realize that it might not happen

- going away on [riday just want everthing taken care of

-

wriler states

L will Telow up with you before friday
cust states

Lo thank veu

TEEPHONE LOG 04/16/2008 0%:11 AM 1S Meuntain Standard Time CCummins Actjon Type:Incoming call
USTOMER STATES
VM FOR CALLBACK

*FEPHONE LOG 047162008 08:21 AN US Moontain Standsard Time CCununing Action Type:Outgoing call
WRITER STATES

FoSPORKE WITH MR DESANTIS REGARDING THE SERVICE ON THE VEHICLE

20 REGION IS HANDELING THE CASE NOW AND PROVIDED PHONE NUAIBIR

CUSTOMER STATES
FoWAS INFORMED BY KARL SVC MGR AT MAQOS THAT THE AREA REP INDICATED THAT IE CATALYTIC
CONVERTER IS NOT GOING TO BE COVERED AND [ WA NTTO KNOW WHY

WRHER PENCED CUSEONER ONTHOF D AND CAL LD ATRINIDAD. FRO v

WRITER STATES . ,
FHANVE MR DESANTIS ON THE LINE AND HE WAS TOLD THE CATALYTIC CONVERTER WOULD NOT 81
COVERED FOR REPAIRS BUT COULD NOT TELL HIM WHY AND HE WANTS TO KNOW WHY

FASTERN RCAN ATRINIDAD STATES .
EOENSURE ASTTO WHY WH L TAVE TO CALL THE PPSNEAND ONCEF THAVE AN ANSWER T WILL CONTACT MR
DESANTIS

WRITER THANKED FRCAA AND RETURNED 10O CUSTOA R

WEITFR STATES

JADVISED AS TOWHAT ATRINIDAD STATED AND ASSURED CUSTOMER THAT A TRINIDAD WOULD CALL
BACK

CUSTOAMER STATES
ORAY AND THANK YOU THEN DISCONNECT] D

PHHONT LOG b 20608 0 F SE A fraciie Davitzin Fane Al Acts IypeDieonme 2 o
SRITTR CATES DESNEIE S Tl b
EOANTEING TOSETE I S 8 CINTION FEVS BEEN AV w D) FORCONCERNS N (N




Kia Motors America
Consumer Affairs Department

Page 4 oI35

Last name First name VIN of 2002 SEDONA EX Case Number M_ilé,age

I knouPisi 26 KI434i68 75353
Lee. MANIN Prod. Date: 4/25/02 Dealer: MAOO8 Kia of West Springficld

2 WASTOLD BY MAOUS THAT CLAIM HAS BEEN DENIED BY KiA REP

DPSM STATES

1. A DECISION HAS NOT BEEN MADE YET

2. DID NOT SPEAK TO ANYONE AT MAQOK

3. DO NOT KNOW WHY CUST WAS TOLD 1T WAS DENIED BY ME

4. STILL WAITING TO SEEIF DOCS CAN BE FOUND FOR MA0OO! WHICH 1S CLOSED
WRITER STATES '

I WILL CALL CUST AND LET HIM KNOW DECISION HAS NOT BEEN MADE YET

2 WILL CONTACT DEALER TO SEE WHY CUST WAS TOLD CLAIM DENIED
FOTHANR YOU

*** PHONE LOG 04/16/2008 11:37 AM Pacilic Dayvlight Time ATrinidad Action Type:Outgoing call
WRITER CALLS KARE AT MAOOY

1 LVM REQUESTING CALLL BACK

2. PROVIDED PHONE# 732.565-5112

FEEPHONE £.0G 04:-16:2008 1149 AN Pacific Davlight Time ATrinidad Action Type:lncoming call

R N T R LN T N

1 RETURNING YOUR PHONE CATLL

WRITER STATES

FOMRUDESANTIS WAS WONDERING WHY CATALYTIC CONVERTER IS NOT COVERED
LWASTOLD BY YOU THAT CLAIN WAS DENIED BY KA REP

3OSPOKE TO DPSM H SCHALER AND HE SAID HE DI NOT APPROVE NOR DENY THIS CLATTM

4. DPSNIS STILL WATTING TO SEL I DOCS CAN BE RETRIEVED FRON PETE'S KIA

KIA AT MAUOS STATES

I MY SERVICE DIRECTOR STEVE O'SHEA STATED THAT HE HAD SPOKE TO DPSM YESTERDAY AND CLAIM
WAS DENIED '
WRITER STA'TES

FHAD TOHANVE BEEN A NUSEUNDERSEANDING ON SEFRVICE DIRECTOR'S PART

NI AN DPESNCONTNC T STENTE Pre) NPy

KARISTATES

LALE CUHSTIIS TOORING FORIS CATUS TO BEF COVERED

208 WILLING TO PAY FOR OTTIIR REPAIRS NEEDED

WRITER STATES

THANK YOU

FEEPHONE LOG DA 16 2008 1152 AN Pacific Daxlight Time Arinidad Action TypeOutgoing cail
WRITER CALES DPSM H SCHALTER

FoNSPORE TO KART AT NAGDR

2TOLD METHAT YOU SPOKE TO SVCDIR STEVE O'SHEA AND CLAIM FOR CAT WAS DENIED
DSPNESTATES

EDIDNOPDUNY O AN

2AMISUNDERSTANDING ON STENT S PAR |

WL CONTACT HINVINNEDIA T Y

WRITH R STATES

THANK Yol

PHONT OGO T 2000 05 Pacds Db o S Trondind Aetion TopeOuigome call




Kia Motors America
Consumer Affairs Department

Page 5 of 5
Last name First name . VIN of 2002 SEDONA EX Case Number  Mileage
KNDUP131 1263 [N Ki434168 75353

lee, MA- Prod. Date: 4/25/02 Dealer: MAOOS Kia of West Springfield

. WRITER RECEIVES CALL FROM CUST

1. CALLING TO FIND OUT WHAT 1S GOING WITH THE COVERAGE FOR MY CATALYTIC CONVERTER
WRITER STATES :

I WAITING TO RETRIEVE DOCS FROM PETE'S KIA TO FIND OUT THESERVICE HISTYORY ON YOUR VEHICLE
2. ONCE THAT 1S DONE A DETERMINATION WILIL. BE MADE

3. APOLOGIZE FOR CONFUSING ON COVERAGE

+. MISUNDERSTANDING BETWEEN SERVICE DIRECTOR AT MAOOS AND DPSM

CUST STATES

L EWAS FIRST TOLD 1T WAS GOING TO BE COVERED

2 THEN I GET A CALL THATIT IS NOT COVERED

3. LIUST WANT MY VEHICLE FIXED AND T TO WARRANTIED LIKE TWAS TOLD

4. THANDED IN SOME SERVICE RECORDS TO THE DEALER ALREADY

WRITER STATES

LWILL HAVE DPSM CALL AANOS AND REVIEW DOCS S| BMITTED

2WILL CALL WITH FOLLOW UP BY END OF DAY

3 THANK YOU

FEEPHONE LOG 047172008 00:04 AM Pacific Daylight Time ATrinidad Action Ty pe:C heving call

ERSAIAAEE A N E N I o 3

I SPOKE WITH MR DESANTIS

2 OUST STATES THAT DOCS FOR SERVICE WORK WAS SUHBMI D TO A ADOR
DPSM STATES

LoWILL CALL MAOOS TO CONFIRM AND REVIEW

2 WILL FOLLOW UPAVYHEN DECISIOC 1S DETFRMINED

WIRITER STATES

LTHANK Yot




Kia Motors America
Consumer Affairs Department

Page | of 2

Last name First name VIN of 2003 SEDONA EX Case Number Mi!elaae‘
KNDUPI3I_ KI404671 69,500

Mexico, MO- Prod. Date: 6/21/03 Dealer:

Case History ' Complaint Quality

*** NOTES 01/18/2008 07:17 PM clarify Action Type: Manager review

*** Performed by contact: Donald Clam. 5735827685

First of all. the vin # was not available to select. 1t is KNDUPT 31 730491501

We purchased our 2003 Sedona in Marchof 2006 with 39500 miles.

Itis a very comfortuble ride and has plenty of power to surprise,

That is where the good stuff ends. The fuel economy ix not as good as anticipated, althought we found later that 20 is the estimate
lor hiway travel. Not nearly as good as our daughter’s 98 Chevy Ventura which regularly exceeds 25,

These other issues have arisen.

I. When the sliding doors or lifigate are closed. on occasion all doors LOCK. ot good if the kevs are in the vehicle.

2. When the parking brake could not be set. our service center determined the brake cables were so corroded that replacement was
the only solution.

30 Alter the "check engine” light came on, dgin our serviee center verilied that a sensor in the emmission control systeny is iy
und we never know when the light will be on. '

4. The latest is with the STEERing. When TL/RNing the STEERing wheel. it alternates between being difficult and
casy to move. All visible parts of the STEERing mechamnism and suspension have been determined (o be ok. The alignment is
correct. Head Motor Co in Columbia, Mo has told me there is no teparr to the "rack"”. that replacement is the only cure,

Prossire corbat wehen e huave speat the SO0 o more o, correct e el and STEERing.'. everyeftort will be mude 10
disposc of this vehicle as soon as possible and 1he PO DU US CLCT CONSIAET NG QMIOMET ML ACIICIE 4IC as M i ITIRNTT
Thank you Tor reading this.

Don Elam

FEEPHONE LOG O 2272008 U938 AN US Mountitin Staadurd Iine SLarez Action Type:Ougoing cull
WRITER CALLED CUSTONER AND LEFT MNESSAGE FOR A RETURN ¢ALL REGARDING CASI-.

CTOAST CTONE 22 2008 0950 A\ [ S Mot Stardaod Tone ST ares

FEEPHONE OGO 2272008 12:19 PAL TS Mountain Saidard Bime BRutz Aetion Typedncoming cull
FEECALLER STATED*

LTGOTA CALL BACK FROM STEVT ON AN 1AMAD SENT TO KA.

20 WHEN WE BOUGHT THE CAR WE HAD TO REPL ACE FHE EMEFRGENCY BRAKIE CABLE WE SO CORRC WD,
LTHEN THAD TO REPLACE A SENSOR,

4. NOW L AM BEING TOLD THATINEED TO R PLACE THI- RACK.

SONOWERNOWMWIY YOU WOUFDONIES OUTFL R N i NIES WARRANTY TO FHE SECOND OWN] RS

O THENEHICLE CANT HOLD ATTER 60 K AL 1S

S

YOU CANAMAGINE WHATIWHL TEILL FVERYVON] ARG KA.

FEWRITER STA LD .
APOLOGIZED FOR THE INCONVEN N

KIA OFFERS A 500 BEW FOR SFCOND AND SUBST OUL N | OWNERS,
FHE A0 100 PIW WOUTD OB NOTCOVYR T ot 0 REPAIR.

v b =

SONMRIEDOCUNENTLD FHE CUSTONT RS faN 1
TOOUSTOMPR DID NOT BUY AN ) SC




Kia Motors America

Consumer Affairs Department .
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Last name First name VIN of 2003 SED { Case Number  Mileage
E— ool Ko o

Mexico. ML- Prod. Date: 6/21/03 Dealer:

*** CASE CLOSIE 01/22/2008 12:19 PM US Mountain Standard Time ERuiz

¥R CASE CLOSE 04/15/2008 10:37 AM US Mountain Standard Time TMorales
STEERING TREAD COMPLETE

P CASE CLOSE 047192008 11:39 AM US Mountain Standard Time DUnderwoad




Kia Motors America

Consumer Affairs Department
Page 1 of 2

- VIN of 2002 SEDONA L.X CaseNumber  Mileage
KNDUPI3 lx_ K 1294903 39970
Monsey, Nfﬁ Prod. Date: 9/2/01 Dealer: NJOO9 Mahwah Kia

Case History _ Complaint Repair Assistance

*** PHONE LOG 04/02/2007 12:45 PM US Mountain Standard Time SBowyer
CUST WALTER (OWNERS BROTHER) STATED

I.the STEERing stopped working
2.they say that the STEERing shaft is broken

3.it seems that this is not supposed to happen with a young veh
4.can you take care of the repairs, honda has helped before. so i think that yvou should
S.melanie knows about

WRITER STATED

Lsorry

2.5760) Ibw is expired as of 1:229/07: once warranty ends either by time or mieage. it ends
3.cun review with a dpsim for possible coverage, no gaurantee he will assist

4.will speak with sve mgr first on complete diagnosis

5.provided writer ext and case id

CUST THANKED WRITER--CALL ENDED

¥R PHONE L.OG 04/03/2007 11:48 AM US Mountain Standard Time SBowyer Action Type:Qutgoing call
SVC MGR JOAN NJ009 STATED
Lveh is completed und repaired

2.the termediate shaft was B]Nl)ing. my rep isnt too good with giving cust help

*** PHONL LOG 04/03/2007 11:57 AM US Mountain Standard Time SBowyer Action Type:Quigoing call

WRITER L.VM FOR DPSM C.RALPH STATING

Ireviewed case details

RESTIS lL‘L]le‘\Iin'__' vonerige oy S’I’EERH'I':'I belicves is S;llL‘l} [ASNTIN ’ |
J.call writer back-- gave writer contact into ‘

TEEEMALIL OUT - SBowyer Action Type:Externat email

Send ] eralphia kismsa.com|

Dear Curtis,

lHere is vour copy of the notes for Mrs. Efivahu and the .§ 7bERing issuc. They wish this to be covered even though the veh is
out of warranty.

Speneer Bowyver

KEA Consimer Alfairs

ext 43702

You linve been sent o Kia Consumer Assistance Case For vour reference and action as may be noted 1w the Case. it has been sent
10 vou i error. pleise notly the Kia Consumer Aftairs Dept. 9493953802 AND delete this email.

Pheched Case e dhe evclusis e properts oF Kia Motots \nerie s i is 2 wndideninal And Propricars document, B is nol 1o he
distbisaor dissemsiated 10w thivd party wihou the expressoariten consent of Kia Morors Anerica,

Dl Srackments copabs ClitvOBICA - Attachments Sendbistory Case KI294903 SBowser 4032007125310 doe




Kia Motors America

Consumer Affairs Department
Page 2 of 2

Last name First name VIN of 2002 SEDONA LX Case Number Mileage

knDUPISI X Ki1294903 39,970
Monsey, NY- Prod. Date: 9/2/01 Dealer: NJOO9 Mahwah Kia

WRITER CALLED DPSM C.RALPH STATED
1.1 will take care of the pant but no labor
2.tell the svc mgr and she will probably call me

*** PHONE LOG 04/04/2007 08:42 AM US Mountain Standard Time SBowyer Action Type:Outgoing call
WRITER STATED TO SVC MGR JOAN NJ0OO9

I.dpsm C. Ralph authorized for parts only. no labor

2.cail dpsm for any questions or needed inlo

SVC MGR JOAN NJO09 STATED

L.(sigh) i will give you (o the advisor, she needs to redu the paperwork now
put writer on hold---

SVC ADV MELANIE NO0O9 STATED

{.ok thank you. hye

1t e e r)! !;".s_s!* POsroav by Wt e S v s b e vy EEEIEEEI AN I I R O Y O LAY e S i
WRITER LVM FOR WALTER (cust brother) )
[.have more info for cust

2.call writer back

3.gave writer contact info

*** PHONE LOG 04/05/2007 08:48 AM US Mountain Stundard Time SBowyer Action Type:Incoming cati
CUST BROTHER WALTER L.VM STATING

l.calling vou back. cail me when you gct in

EEPHONE LOG 04,05, 2007 08:351 AMLUS Mountain Standdard 1 ime SBowyer Action Ty |)c:(.)u@uix@ call
WRITER STATED TO WALTER
L.DPSM auth for parts only no tabor

CUST STATED

Lhow much is the labor and how many howrs should it be

WRITER STATED
I.dirs set their awn labor rates: not sure how many huars (e instaldl
2.car is done and completed: 1aik 10 Joan the sve mgr or Melanie the advisor

Cust thanked writer--call ended

TEECASE CLOSE 04052007 07:53 AM 1S Mountain Standard Time SBowver

FEECAST CLOSE U7 06 2007 072530 AN Pacific Dazligin oane JetStroap




Kia Motors Americ:
Consumer Affairs Department

Page | of |
Last name First name VIN of 2002 SEDON { Case Nuwmber M_i!e'agg
KNDUPI3182 K412981 50,000
W. Islip. N Prod. Date: 12/15/01 Dealer: NY034 Atlantic Kia
Case History Complaint Rental Car

w4 PHONE LOG 017122005 02:41 PM MEstrella
CALLER STATED:

LFRIDAY TOOK CAR IN.STEERING ROD. REPLACED

2TOOK CAR BACK TO DEALER WAS STILL NOT RIGHT

3.MONDAY DEALER REPLACED A STEERING PUMP

4.THEN WAS STILL NOT RIGHT. TOOK BACK AGAIN

5.WAS SUPPOSED TO LEAVE FOR A TRIP TOMORROW . NOW | CANT
6. FHAVE NEVER 11AD ANY PROBLEMS W/ THIS CAR UNITL NOW

7. DEALER WILL NOT-GIVE ME A RENTAL CAR

WRITER STATES:
LAPOLOGIZED

2ADVISED NO RENTALS THROUGH THE MFR WARRANTY . DLR IS NOT REQUIRED TO PROVIDE
3.OCAN CAL LDLR TO INQUIRE ON PARTS

CALLED VINNY AT NY 634

PAVINNY STATES PART SHOULD BE IN TOMORROW. DID NOT COME TODAY DUE TO WAS REROUTED
L N N e N N X IR LI TR EES

ZALL OUR TOANERS ARE OUT WE MAY HAVE ONE BACK TOMORROW FOR HER

OSHE WIHLE BE THE FIRST TO GET ONE IF WE GET ONE BACK

4. CUST CAME IN FRE- STEERING STIFF- REPLACED RACK . CAME BACK NEXT DAY SAIDSTEER NG
NOISE - riptaceED pUNIP

- CAME BACK AGAIN SAID THE STEERING Was NOT RETURNING - FOUND A BAD KNUCKLE SHAFT
5. EORDERED PARTS

WRITER THANKED VINNY

WRITERK STAIES 1ot ST

LADVISED OFD DLE CONMMENTS

2WIHILT DOC HER COMPLAINT

IDEALER NOT REQUIRED TO PROVIDE RENTAL CARS

TEECASE CTOSE O F2 2003 02:41 PN MEstrela




Kia Motors America

Consumer Affairs Department :
Page | of 2

Last name yst name VIN of 2002 SED ’ Case Number  Mileage
KNDUPI13142 K1429334 107,000
Prod. Date: 10/20/0t Dealer: PAO75 Team Kia
Case History Complaint  Repair Assistance

T NOTES 03/27/2008 06:15 AM clarify Action Type: Manager review
% Performed by contact: gregory fidler, $ 147344703
Dewr Siv:

Fwould like to refate my recent experience with one of your dealers. TEAM Kia inn Johnstown. Pennsvivania. | have a 2002
Sedona that | purchased new trom Alvin's Kia in Windber. PA. Alvin's was sald 10 Thomas Autamotive. and then the Kia
franchise wax moved to TEAM. | have been generatly pleased with the performance of the Sedona. It has had various issues.
over the years. which could be considered normal. Fhave been able ta perform the majarity of the needed maintenance and repaur,
making use the onhine service guide.

This brings me to the current issue. We have been experience an issue with the SrbbRing& HARD TURNing and poor
re TURN. From the trouble shooting guide. causes could e anything from linkage BINDing. power STEERing pump.
alignment. ar the STEERing rack. On my initial inspection. | did not see any indicated of leakage in the rack or hoses. all the

boots looked good. the universal to the STEERing cotumn had normal grime on it so it was spayed with lubricate. It did vot
appear the there was {luid movement in the reservoir while the pump was moving. as would he exjected in a hydrautic system. so

Freplaced the pump. draining and flushing the svstem. When the problem remained. | thongh it coald be the rack or just the
: ’ v o N i TR N

A NN O R RS T Y TR ST R | VPP vren Nimasune e ttemaean v . . . . . .
divt not sce wvthing visually wrong with the rack. but they did not have the time o Jda the alignment. and since we were feaving
on a i the next evening. we had to find another shop that could do the work, We were able getdhe vaninto Midas. There
inspection came up with teakage in the rack. movement in the inner tie vod. Getting two different opinions. we decided to take it
to TEAM. which is where the Kia franchise that was at Thomas went to. So my wite o the van to TEAM. this is where the big
issue is They came back with the same issae with the rack. along with 3 2 anting 10 do lushing of the induction system. brake
systen transmission. coalant. el power STEERing systent. Naw. |ad just Noshed the power AgrEERing system with
the pump change, the transmissian was done about 2 months ago. | lush out the brake systera with changes in pads and shoes.,
and cuolant gets it about every two years. This was over $300.00 dullars ushing! This even gets better. when they priced out the

RIS TERRSI PN

STEERing rack: they priced aut the parts individualty. the rack. boots. and the tie rods. Each of these adso had their own tabor
component. totaling about $360.00 in charges. When my wile gnestioned the quote. they innrediatel s ot very defensive. When
e saebihan Mudas gine bere grare Tor the rack and i inchuded the tie aods aad bocts ke wanl e otdd fee so see thar, Hhep
she sand she would getit oft the front see ol the van. they changed their mid wnd saict they did not s ant to see 1. The next day. |
fooked ot the KAT parts website and in the part description it showed the rack as inctuding the tie rods and hoots, | called a
ilferent deater and was told that "ves. that was how itcoe™. What was FEAM KEA trving o do? | think dha they were trying
10 take advantage of a woman. who they though would take evervthing that they show her and they would end up with almost a
thonsand dothars inacditional service work. s tus the Kind of bebinvior that KEA wimts 1 their deatership? Fwould like to be
contacted s samenne at KEA taday to adidress this further amd prevent tis tpe ol action coptinting.

Bestregards,

Gregory Pidler

1431 Ponnsata Drive
Cenmral Cine, PACF3I020
T24NTEOT0S ol
8247544703 home

CPHONE P OGO 27 2008 537 AME S Noumain Stndad ene ISinclir scnon Fope B

[RTES FRTH PR NN
Dotcrened abween

Wi ses:

boapcionied
R TIN il decuman complaam
SN srd e rken senansis by Kin




Kia Motors America
Consumer Affairs Department

Last name First_nanie VIN of 2002 SEDONA X
central city, PA - Prod. Date: 10/20/01 Dealer; PA075 Team Kia

Page 2 of 2

Case Number Mileage.

Customer states:
1. That is all your going 1o do
Wir states:

1. Apologized

2. Each dealership is individually owned and operated

3. Legally KMA can not control the cost of the repair

Customer states:

1. Well now | know were kia stands

Wi states; :

I Every manufacture has deatership and all deaterships are individually owned
Custoer states:

1. Ok. thank you for your help

Thanked and call ended

A CASE CLOSE 03/27/2008 10:40 AM US Mountain Stundard Time JSinclair

FEECASE CLOSE 04 1022008 10230 ANM Oy Mouniam Sumaard Gime I ivioraies

STEERING TREAD COMPLIT




Kia Motors America
Consumer Affairs Department

T

Last name First name VIN of 2003 SEDONA EX Case Nuspnber  Mileage

KNDUPI3 l436- KI101828  47.000

NIXA, MO- Prod. Date: 4/23/03 Dealer: MOO06 John Youngblood Kia

Case History Complaint  Repair Assistance

Page | of |

% PHONE LOG 05.03:2006 03:01 PM US NMountain Standard Time TMorales

CUST STATED:

I.WHEN | TURN 1E STEERING WHEEL IT MAKES A LOUD SQUEAKING
.AND THERE 1S A VOIS E WhEN | BRAKE

.WHAT IS THIS ‘

[SFRreY

WRITER ADVISIED:

[. APOLOGIZED FOR THE PROBI.EM

2. SCOSESEDONA THROTTLE CABLE SC054 SDN EX POWER SEAT WIRE HARNESS: EXPLANED AND THAT THE
DLR WH.L CORRECT ATNO COST 1O CUST

3. DLR NEEDS TO DIAGNOSE: WRITER CANNOT OVER PHONE

4. ENSURED CUST KNOWS NEAREST DER INFO

CUST STATED:
I OK THANKS

FEECASE CLOSE 03:03:2006 03:00 PMUS Mountin Standard Time TMorales

FEENOTES 07 2006 0000 AN Pacitic Stndard Time JArboleda Action Type:Manager review

Tread Review




Kia Motors America

Consumer Affairs Department :
Page | of 4

Last name First name VIN of 2003 SEDONA EX Case Number Mileage

—— knouris s K1030350 64,000
Buiting Hollow. N_ Prod. Date: 8:20/02 Dealer: NYOO! Steven's Kia

Case History Compluint Repair Assistauce

FEPHONE LOG 1023 2005 08:36 AM US Montain Standard Tone HHirshifield

caller:

Iocir s at NY 06! witly STEERiug problem

2. took it Firestone over the weekend aud they told ler she Lad o frozen pidley - gave e thie belt, but it was Late Sat eve. so they
did not conplete the repair, ’

3. however, she owes Firestone a diagnostic Tee for their work --they also told lier it was trozen like this tor o log tite —-ayvhe
"snee day 1T

4 shie gor home salely and the next dav took it to NY06

5. they contion that it needs ancidler pulley. bt it isu't covered --she is ont of waranty

6 shie has had it there with complaiots abont the ST[;b‘Ring_l nethe past bt they by e o written: docmnentation regarding her
previons complaints

wirs
I il there is no dovinnentation to support her claiut., then very likely Kis will not be willing (o provide awny feether assistunce ---
vehicle is ont ol 3°00 BLW

FEEPEIONE LOG 10 2572008 08:39 AN US NMonntain Staundurd Tie JHirshdield Action Tepet utgoiy call
wir spoke with Clinek e NYho|
l. \'L'{lit'lL‘ needs wdler P'.l”x'}'

2o et possible thia it had been stuck Tor " Tong tinne” - wondd hay e nade o fot of NOISE aud w e the belt vut quickls

3othey have no docmnettation atafl regarding ans prinrs lbbRiug complaint snd car bs out o warrwiny by wileage

TEEPHONT LOG 10 23 2005 0056 AN ES Mot Standard Tuoe RBriones Action P peTucaning ¢ a4

Cust staned:

I Was speaking with Jobu earlier.,

20 Did nor get any velerence ou call or ext winnber,
Writer Suned:

I Gane enst case namber. and extwmaber oy Jon,
20 Dransterved cust o JHieshlields's v,

OPHONE LOG 1025 2005 5830 AN TS Monntain Stnedard Tie Jhiestilield Acion l_\-p:‘:luculumg call
cost (N e Grallo) TN reguesting ealiback

FEERTIONE OG0 I3 2005 Dsee ANTES Monatain Staehad 1o JHeeshield Acton Ty pe Wzomg call
Wi _\,)IILU 5\ Illx l)l’\\l i Nt N

Lodthere s goreesed ot psCoottiplamt alico the car s cnt o ArEants and there s e sssistatieg b hie provted

CPHONE FOG D23 2005 08 00 U S Voo Stasded e HESLECRE o Dot wecang ot
war spoke sl M Galle swho siates

Eone Bad spohet st TIRUAS Bioan det ik




Kia Motors America

Consumer Affairs Department ‘
Page 2 of 4

I G CVIN of 2003 SEDONA EX Case Number  Mileage
KNDUPI 3} x! K1030350  64.000
Baiting Hotiow. NY I Prod. Date: 820:02 Deater: NYO6!1 Steven's Kia

wir
I. i had spoken with the DPSM and he had denied any corerage
2. would suggest he wait and hear back from ERCA

cust agreed and wilt wait 0 hear from Brian

= NOTES 10252005 1135 AM US Mounain Standard Time 1l lirshiichd Action Type:Manager review
case dispatched 1o ERCA for folfow up

cust has abready spoken with ERCAA Brian M and will wait to hear back from him

“** PHONE 1.OG 10/25/2005 03:56 PM Eastern Daylight Time BMe ‘arthy Action Typedncoming call

[CUSTOMER CALLED AND ADVISED THAT DPSM \FTO SAMPOCGNE WILL NOT HONOR REPAIRS SINCE OUIT OF
WARRANTY.

2. CUSTOMER NOT SATISFIED WITH OUR DECISION AND THINKS WE SHOULD RECONSIDER.

3WRITER ADVISED WILL RUN BY DPSM AGAIN . BUT CAN'T GUARANTEE ANYTHING.

FEEPHONE LOG 1022602005 04:03 PR Eastern Davhight Time BAeCarthy Action Type:incoming call

FoWRITER CALLED DPSM VIO SAMPOGNE TO RUN CASE BY TN AGAIN.

2 DPSNEREFTERATED THAFWE WILL NOT HONOR CT AN SINCE DT OF WARRANTY.

3. WRITLR THEN RECEIVED CALL FROM CUSTONER AND FENFORNED [N AGAIN THAT KIA CAN NOT
HONOR PER DPSA DECISION.

4. CUSTOMER THEN WANTED TO TALK TO ERCAM.

3. WRITER WENT INTO ERCAM OFFICE WHILLE HE FALKED WITH CUSTOMER.

0. ERCANEDISCUSSED AT LENGTH WITH CUSTOMER WHO STATED TIAT STE ERING STARTED GETTING
N TIRYINTIN

TOERCANM THEN ASKED B 0UK SERVICE WAS PLRFORMED.

N CUSTOMER THEN STATED THAT HE DID NOT HAVE TME TO DO SAME .

0. ERCAN THEN STATED I CUSTONER WILL AGREE TO PERFORM 60K SERVICE WITH TIMING BELT AT
STEVEN KIA NYOo [ HE WILL HONOR UINDER WARRANTY FOR SEIZED PULLEY.

B CUSTONER AGREED 1O PAY FOR 60 K SERVICE W FINING BEE T

LA RCAN HHEN CALEED STEVENS KIA AND SPOKE WEHEH SERVICE ADVISOR GIVING AUTHORITY TOR
WARRANTY WORK UNDER KEA FOR SEIZED PULLEY ONLY.

2 ERCANETHEN CALLED DPSM VTFO SAMPOGNE AND INFORMED OF ABOVE

TEEPHONL LOG HO 27 2005 00:23 AN Lastern Dayhighe Tome BNECCirthy Aciion Fypest Migoing call

EWRITER CAFEED DEALER TO FOLL OW BP ON STATUS OF REPATRS.

2OWRITER SPOKE WITHE DONNALSERVICE NMGR. WHO ADVISED HENTEVEHICTE NOW NEEDS DRIVE SHAL [
SWRITER WHE CALL HER BACK.

4 CUSTONER DID SFEAK WEHTESFRVICE MGR ABOUTT 10K SERA T b

SOWRHER DISCUSSED WEFHFERCANEWHO INFORMED ME THERE 1S N\ DRIVE SHAFT ON SEDON A,
(CWRITER CAFEFD SFRVICT MGR BACK AND T FFI MESSAGE T s BACK SINCF NOT A VAHLABLY

SEPHIONT O 10 27 2005 0830 AN I'.n\u;m Davhight e B e aniiv et Fupeit Wigoing call
EWRIFFR CNFEED CLSTOMER [O FOLEOW LP ON REPAIRS




Kia Motors Americ:
Consumer Affairs Department

Pave 3 ol 4

T

1.ast _ianie First uume VIN of 2003 SEDONA EX Case Nunmber Mileage
knoup 31 X3 R KI030350 64,000
Baiting Hollow. NYJIL Prod. Date: $/20/02 Dealer: NY0OO6!1 Steven's Kia

2OWRITER LEFT MESSAGE ON VOICEMALL TO CALL BACK.

=P PHONE LOG FO-27:2003 02:08 PM Eastern Davlight Time BMeCarthy Action Type:ncoming cail
CUSTOMER STATES:

LR CANT AFFORD TO PAY $450 FOR THE 60K SERVICE,

20 HE WIHLL PAY $4935 FOR TIMING BELT.

- HE WILL PAY $450 FOR DRIVE SHAIT.

HE WL GET 00K SERVICE NEXT MONTH,

A LS

WRITER STATES:
EOCALLED SERVICE MGR AT DEALER AND LEFT MESSAGE TO CALL BACK.
20 ADVISED WILE GET BACK TO CUSTOMER AFTER DISCUSSING WITH FRCAM.

T PHONE LOG 10-27 2005 02:33 PM Eastern Dayvlight Time BMeCarthy Action Type:Outgoing call

WRITER STATES:

L T L R Y AR AN A A A A A AR A R S TAL R TR SN I R e

2 BRCANIS ORK WITH HIM NOT GETTING 60K SERVICE NOW AS LONG AS CHSTOMER PAYS FOR FIMING BELT
AND DRIVE SHAPFT. :

3OCALLED CHSTOMER BACK TO ADVISE OF ABOVE,

4 CALLFED SERVICE MGR.AND LEFT MESSAGE WITH SERVICE ADVISOR FOANN TIHAT KIA WL Bl OK WITH
CUNSTOMER NOT GETTING 00K SERVICE NOW, BUT NENT MONTII.

CUOSTONER STATES:

L HEJUST PALKED WITH DONNAIN SERVICUE DEPI .

2OHEWH L NOW AUTHORIZE DEALER TO START REPAIRS ON TIMING BELT & DRIVE SHALT
SHFWILL CATL AP ANY PROBLEMS.

* PHONE LOG 11-02:2005 10:49 AM Eastern Dayvlight Time BMeCarthy Action Type:ncoming call
CALLER STATES:

FoUESE D AGAINY TIENT SHOP FAKING TOO TONG FO REPAIR

2 M DAYS AL SsHOP

SOOPRLEPLY PARTE DELAY

4 HIRED OF DEAFING WTTHTE DEALER

SOFEFES DEALER DOES NOT CARE

WANIN REPAIRS COMPLETED BY TOMORROW [ 303

SPORKE WITH NMIREF IN PARTS DEPT

SOWANIS SONI-BODY ON DEALER LEVEL 1O BE MORE PROACTIVE

Ri

WRITEFR STATES:

POWIHE FOLLOW U WITH DEALFR ONSTATE'S
20CANTIEFLE DENER WHIAT TO DO

ASKED Bl = T BAK
A NDNVISED T NTONER AT © AT T IsNC s




kia Motors America
Consumer Affairs Department
Case Number Mileage

Last nawme ' i ; VIN of 2003 SEDONA EX
min——— KNDumsnxh KI030350 64,000
Baiting Hollow. Ni Prod. Date: 872002 Dealer: NYO61 Steven's Kia

TR PHONE LOG 11/02/2005 03:00 PM Fastern Davlight Time BMeCanthy Action Type:Outgoing call
WRITER STATES:

Page 4 ol' 4

L CALLED STEVENS KiA
2 PUT ON HOLD AND DISCONNICTED,

" PHONE LOG 11/03/2005 04:45 PM Fastern Daylight Time BMcCarthy Action Type:Outgoing call
WRITER STATES:

L. CALLED DEALER.

2. SPOKE WITH MIKE IN PARTS

3. PULLEY PART RECD.

SPOKE WITH DONNA SERVICE ADVISOR

SHIEE GAVE LOANER VIFHICLE

6. VETICLE SHOULD BLE CONMPLE H-D TONORROW
I AR B A B N KL IRT R SN AR A

SOADVISED VEMICLE WILL BE READY TOMORR( IA\S

e d

CUSTOMER STATES:

LOUPSET VEHICLE NOT READY

2ONOTHAPPY WHH SERNICE FRON DE AL TR

3. FEELS DEALER IS NOW BLANING 1M FOR DELAY
4. GOING ON TRIP TONMORROW AND NLEDS VAN
SCHUNG UPp

CCASE CLOSL THOT 2005 04:24 PN astann Dazlizhi Dieae R finstansen
closed untif further contact from customer

FEECASL CLOSE TS 2005 {13 AN asiern Dandislo Fime ¢ Tistiansen
closed uniil customer contact

FEECASE CLOSE QL7 20060 0147 PRELES Mowntain Stndard e W Noonan

FATEDLD A TN DR R A




Kia Motors America

Consumer Affairs Department \
Page | of |

Last aate First name VIN of 2004 SEDONA LX Case Numbetr  Milenge
KNDUPUIé_ K479649 18,000
Prod. Date: 1/14/04 Dealer: CA144 Hi-Desert Kia
Case History : Complaint  Repair Assistance

*** PHONE LOG 06/09:2005 09:17 AM US Mountain Standard Time ABegoody
Cust (R daughter) stated:

- has had an ongoing problem wiouwd NOILSE

- dlr adv cust probiem was being caused by power STEERing

- the other Sedona vehs do not have this problem

. cust also has been having problems w/ihie brakes

- this veh qualifies Jor the lemon law

- Kia needs to give cust another veh

-dleis not sure what to do to Hx this problem

- will take veh back to dir & will call when vel arrives for inspection

Whriter stated:

e ) e

. apologized

- Kia will continue to work w/the dir to get veh repaired & ruming back to working order

-adv cust the lemon faws vary from state 1o state

- cust has a right o file for the Yemon law

- adv cust Kia does not implement the Jaws w. in her stute

CiFcastis not satistied w this dir.ady enst o tike s eh o another Kia dir Tor o 2nd opinion

RN AN T R TR GVY T IRY [ TV FY Rt e

- day ol appt adv cost to call Kia & Kia will contact dir for assist -
- gave cust name, ext. & case # lor call back

FEEPLIONDE 1LOG (06 14 2005 0918 AN US Monntw Stadard Time ABegooady Action T_\'pc:()ulgning call
Writer culled CAT4d & Dave (sve adv) stared:

1.
2.
- cust adv dlr ac makes VOIS E

iereplaced e ae compressar i s e o v Bieand Brom cise siinee
Son 050 S miles, e veplaced Hie seat & the rotors

- dir will mspect veh again il there still a problem

il

VTR Y

cust has not made an appt
lust time vel was at div was on 4/ 1403 e 13,0601 miles

Writer stated:

sl docnment comments

CEECASE CLOSE 06 14:2005 0909 AN UGS Momtain Standard Time ABegoody

case closed pending cust call back.




Kia Motors America

Consumer Affairs Department ‘
Page | of |

Last name First name VIN of 2002 SEDONA LX Case Number Mileage

KNDUPI3] xz_ K 446520 15,000
M Prod. Date: 5/10/02 : Dealer- MAGYMD B aa RnM”A-R.DKia

Case History Complaint Quality

*** PHONE LOG 04/07/2005 03:13 PM US Mountain Staudard Tiwne RBriones
Cust Stated:

I. Have a 2002 Sedona.

2. Am aware of the recall on the vehicle but not why 1 am calling

3. There is a problem witl the STEERma'
4. STEERing is tight and its getting very HARD straighiten out the wheel.

5. Have takeu veli in before and they said there was uo problen with veli.
6. Feels like |)0\verSTEERiug is going out on the veli,

7. Am taking veh back in this Sawurday to dir sve dept.

8. Is this a common prob with this veh?

9. Witile Law speaking with you. what is the recall about”!

Writer Stated:

Apologized for prob.

When veli is back at sve dept can speak with sve mgr in regards to concerns.
Adv cust that this is not a comuon coneern with the Sedona's.

. Have not hear of this happening before,

Yoda e 9 —

YL Gl Al syl Ol B TUHIUA Y TUF UL ea SRTRRER st S e

v Adv cust that recall SCO42B is a replacainent o the aceelerator cable.

-~

X PHONE 1.0G 04/1 12003 00:48 AM 1S Momnain Stindard Fine Ri3visties Action Type:Outgning cull
Writer called MAD20 and Stated:

1. Lett v for sve mzr. Al 1o call e back.

20 Adv what cust had stated.

3. Gave Al 800 nuniber and ext to call me buck with update,

TPHONL LOGUA TE 2003 pens AN US Moot Sesnlad Toane RBBeones Aenion Pypeducanitg call
Sve mgr. AlL from MAO20 stated:

1. There is a problens with lthTEERing voke,
2. We are overnighting the pait.
3. Hopelullyvo will hase ensthack inveh nnnrrow

Writer Stated:
1. Thauks for calling hack.

FPHONETOG 0411 2005 F1:30 AN US Momntiin StanLid Tane Ridriones Action Type: Outgoing call
Whiter called cistonier and siatell:

Iobel mssg for eust o answ ering aching.

20 Spoke with dlvs evermighuiuy pan.

SO Prther concernis, please call we back

4. Gave 800 miber and ext nnber.

CASE CHOSE BT 2003 5839 AN S Nowan Siasuland Fine REriones

closed pending enst call back

BEGUR U G A ST D N TR PO PR N S han Sted el Do WN o




Kia Motors America
Consumer Affairs Department

Page | of |
VIN of 2003 SED( Case Number  Mileage
KNDUP13{8: K1437715 58,500
Cape May, NJ Prod. Date: 8/31/02 Dealer: NJO38 Atlantic Kia
Case History Complaint  Repair Assislance

*** PHONE 1.OG 04/17/2008 12:29 PM US Mountain Standard Time AJudson

Customer States:;

1. Need lo see about warrantly coverage”!

. Took to Jocal service station and they diagnosed a problem with the STEERing gear.
- Took 10 Kia dealer aboul a month ago they advised they CND.

. The STEmng LOCK; up when driving so is unsafe to drive.

- Tknow thal the warranty is about 1o expire or has expired so wanted 1o resolve this.

6. Vehicle is at personal shop and the Kia dealer is about 40 miles from me.

o o

s

Writer States:

1. Apologized for the problem/No open recalls.

2. Advised customer of warranty expiration date 5 10/08 or 60k whichever occurs first,

3. Customer can contact Kia RSA if the vehicle is not safe (o drive for tow 10 closest Kia dealer.

4. Gave customer case number and advised 10 contact KCA once the vehicle is al NJO38 for a FCM to ensure that all resources are
involved Lo address customer concerns. : '

**¥* CASE CLOSE 04/17/2008 12:29 PM US Mountain Siandard Time Aludson
PENDING CALLBACK




Kia Motors America

Consumer Affairs Department -
. Page | of 6

Last name First name VIN of 2002 SEDC - Case Number  Mileage
KNDUPI3152 K301779 0
Malden. MA 02148 Prod. Date: 4/17/02 Dealer: MAOO7 Herb Chambers Kia of
Cuase History Complaint Replacement

% PHONE LOG 04/05/2004 03:15 PM Pacilic Daylight Time QSpraguc
Received Letter - Customer states

1. | have been having problems with my vehicle

2. One ol my biggest concerns is the vehicle loses power when it sits Tor 2 days
3. Phad it jump started and it scemed to be fine

4

I'had it looked at when the oil change was done and nothing was lound
5. Recemtly ) was traveling quite a ways from home and my velicle lost power again -

6. MAOO7 has my vehicle and they replaced the alternator
7. 1 cannot depend on this vehicle and ) want it replaced as soon as possible,

Case Dispatched - Letter forwarded 1o the Eastern Region for handling

= FORWARD 04/06/2004 04:48 PM Pacilic Daydight Time TBemn‘

INW LD U120 200 U300 10 LAONIENT D03 I 1 1GI 10C0 S L vt + ettt ve ae o
Writer called the customer and left a message Tor o call back
--Wig for a call back

¥ NOTES 04/14;2004 10:33 AM Lastern Doy light Time DNealis Action Type:Manager review
Writer rec'd ro's Irom the customer

Writer perlormed a recap and sent it (o the DPSM

tor review,

--Wig Jor a response from the customer

FEENOTES 040232004 03:04 PAT Eastern Daylight Time DNcalis Action TyperManager revien
Reviewed witht he dpsm:

1. DPSM stes lets repalee the lombar swireh on this yehicle

2. DPSNEeell the cusatmer TwHE pat them i o rental and we

cin repalee the parts.

S Wisno problem

FEENOTES 047232004 03:12 PN asiern Day hight Time DNcalis Action Type:Nanager review
Woner called the customer:
1oWos b st spoke 1o my ared vepand he stimed than he
woadd like tahave the lombar switeh repaleed.
W S waakd ke taget yauwr vehicle mohace die sepanes dee
wath aremial i that s something von would be interested i,
O < atwha pont will my sitwation be waken coare ol
4t < Paould Bke o hinve the velncle replaced
Cb ssedvonad repadec the vehicie auder e tenms ol ihe wananss
S s secsotmenn Fhave tokeep b o hoek e ior the sise dhane
g ol keep happenine. FCPIIL Y L repiny

s Luadersind vouor rustratian but we swantd Bke toorequtee
e itrabar sworch and anthat pomt b am wioe sewann day woscadin e

e the rest deee s enmpleted Tean renphure con one e

pevinent.




Ikia Motors America
Consumer Affairs Department

Page 2 of 6
Last name First name VIN of 2002 SEDONA EX Case Number Miléaue
KNDUPI3152! K301779 0
Malden, M Prod. Date: 4/17/02 Dealer: MAOO7 Herb Chambers Kia qf

§. W/s that might be something vou might be interested in?

9. (/s ves possibley because | can atlways just take it back to the dir

and keep having it repaired at least that is something,

10. Wis well if you want 1o think about it I will send vou a letter basically
saying what { just said to you and you can sign it and send it back to me
atier you have made a decision on it.

[1. C/s ok great thank you for your help.

Writer sent a gw ofter letier 1o the customer requesting customers signature.,
Writer is wig for the signed offer letter framit he customer

= NOTES 04/28/2004 10: 14 AM Eastern Davlight Time DNealis Action Type:Manager review
Writer called the customer and left a message tor a call back
--Wig for a call back

64 NOTES 04/29/2004 12:27 PM Lastern Daylight Time DNealis Action Type:Manager review
Writer is wiyg for the signed offer leter {from the customer
Writer is closing the {ile until further contact from the customer.

¥ CASE CLOSE 04729:2004 12:28 PM Fastern Daylight Time DNealis

e NOTFS 0571342004 07:50 AM Fastern Davlicht Thue DNealis Action Tvpe:Manager review
CReddhe signed g ofler fener honn e istones,

. Writer called the dir and requested that the Lumbar Switch be ordered.

. Dlr stated that they will order the fumbar switch ind have it replaced.

‘0d T e

e NOTES 03 1372004 8804 AN Eastern Danlight Time DNealis Action Ty pe:Manager review
Writer called the customer and lett o message {or o call back
- Wig Tor u call back

2 NOTES 050132004 B80S AN Fastern Daylieht Time DNealis Action Type:Nanager review
Writer opened as400 1 03043
Writer sent 1o nationad and s wiz Tor the choeck

CEENOTTES 1A 18 2004 1242 PN Fasiern Dachzin Time DNeabis Aetion Ty periMunager revien
Winer called the castanmier

I W s L spoke to the diy and thes st e vty huee e Tnmbar

switeh there at the dirsdo von need me to cali and inake an appomumens

for vou'™

O s o Paany calt and imake the apponinmen because Eane Fons suve when




Kia Motors America
Consumer Affairs Department

Page 3 of 6
ne VIN of 2002 SEDONA EX Case Number  Mileage
KNDUPI3| 52- K301779 0
Prod. Date: 4/17/02 Dealer: MA007 Herb Chambers Kia of

3. W/s ok no problem just give me a call when you have made your appointment
so that I may start the test drive period.
4. C/s no problem | will give you a calt when | make the appointment.

Writer is closing the file until customer calls in for the appointment notification

*** CASE CLOSE 05/18/2004 12:43 PM Eastem Daylight Time DNealis

*** NOTES 05/20/2004 01:31 PM Eastem Daylight Time DNealis Action Tvpe:Manager review

Writer called the dir and spoke to RicHARD:
. Writer explained the above,

. Dir states I will double check on the part and | will call you back.
. W/s ok great thank you so much no problem.

.

1
2
-
3

*#* NOTES 05/21/2004 08:51 AM Eastern Daylight Time DNealis Action Type:Manager review
Writer rec'd a call from the service manager:

t. SM left message stating Monday is fine for the customer

to hring their vehicle in no problem.

Writer called the customer and left a message for a call back
--Wig for a call back

FNOTES 05242004 12:12 PM Eastern Daylight Time DNealis Action 1 ype:Manager review
Writer rec'd message from the customer:
1. Writer called the customer and stated your appointment
is scheduled for today. '
2. Wis il spake to the SM and he stated that in order 1o get a remal
vou had to come in by 6:00pm because that is when it closcs.
3. Cis ok thatis fine | can take itin today that is no problem.
4. Wis ok 1 will check back it with vou on Wed. to makes sure cverything
15 ok and once the 30 days test drive is over | will send vou vour ww reimbursement.

FEENOTES 0572472004 12:39 P Fustemn Davlight Time DNealis Action TypeAanager review
Writer called the service manager: ,

FoArer stated 1 spoke with the customer today and she stated that

she will be dropping the vehicle off today

2. ShEstated ok thanks for calling,

- \Writer i< closing the file untl repair take place.

TR CASE CLOSE 0324 2004 1230 PN Fasiern Davlight Time DNealis




Kia Motors America
Consumer Affairs Department
" s VIN of 2002 SE
Maiden. MARIII Prod. Date: 4/17/02

** EMALL IN 06/01/2004 08:06 AM Pacific Daytight Time DNEALIS

Rec'd check from natjopal:

1. Check # 0020760 |_r(,7_74
2. Writer i1s wig for the 30 days test drive to he
completed for writer 1o send the check.

Page 4 of 6

Case Number  Mileage

K301779 0
Dealer: MA0OO7 Herb Chambers Kia of

*** NOTES 07/15/2004 07:38 AM Eastern Daylight Time DNealis Action Type:Manager review
Writer called the customer and left o message for a re TURN catl

¥ NOTES 07/152004 07:43 AM Eustern Davlight Time DNealis Action Type:Manager review
Writer is sending the gw chieek to the customer this date,

FEENOTES 0771672004 10:07 AN Fastern Daylight Time DNealis Action Type:Manager review
Wiriter called the customer:

Writer states:

b Esentthe check to you overnight and am glad to hear
that the vehicte is working good.

211 vou have any further concerns or questions please feel
free to give me a call.

Customer states:
1 Thank you so much |really appreciae it

FEECASE CLOSE 07 16:2004 10:07 AN Lastem Davlight Time DNealis

CNOTES 0314 2005 0847 ANT Esstern Dasdight Fime DNealis Action TypeManager review
Witter recd o catl from the customer:

o Custamer states Hinee been hay ing problems with my v ehicle

agam and Fuee some resolution.

20Writer stes how is the vehicke right ow !

SoCastamer sires well it is repaiced becase ook it o the dis

i e copared o

A liIL‘I' siates | ‘-.‘.HIIH IILL‘ [FERENAN (Eh' ISt ool vane rao's Vit ol pic;»\'p

fe et ioome)!

SoCusaneer siates ool do i b o




Kia Motors America

Consumer Affairs Department
Page 5 of 6

Case Number  Mileage
K301779 0
ealer: MAOO7 Herb Chambers Kia of

Last_wame First name VIN of 2002 SELDONA EX
KNDUPI31526

Malden, M/\- Prod. Date: 4/17/02

for her inconvenience.

3. Writer spoke 10 the customer and offered her $1.000.00 with a signed release.

4. Customer states can | see the release.

5. Wis Fwill fax it to you along with an offer letter review it sign it and fax it back and
then send the original.

6. Customer states ok thank you.

Writer faxed the ofter letter along with the release.
Writer ix closing the file until lurther contact from the customer and the letter is rec'd.

*** CASE CLOSE 03/04/2005 08-50 AM Eastern Daylight Time DNealis

**% PHONE LOG 03/09/2005 06:05 AM US Mountain Stanclard Time ATaloya Action Type:Incoming call
-RicHARD Gouveia stated

I .Now the rack and pinion went out, Reg a rental car or
S A S WG RIS TR Gl w0 i ] e s e it e s s Seie e

--Writer gave SO0# for region and casc#

= CASE CLOSE 05/09/2005 06:05 AM US Mountain Standard Time ATalova

“*NOTES 05/09/2005 10:02 AM Eastern Davhizht Time DNealis Action Type:Manager review
The customer contacted the RCAm- Rob Dameron:

I Customer states se are haviag another prableny soith nes «chicle

2. Custumer states the S’I‘E‘L“‘Ring wheel just LOCK. up while we were dovng

and this is getting a little ridiculous,

3. Rob pulled the lile Trom writer and reviewed the recap and offered the custamer

a collateral exchange.

4. Writer faxed the offer letter 1o the costomer and s closing the fie until furiher

candact fram the custoner

FERCASE CLOSE 03092005 10218 AN Lastern Davlight Thne DNcalis -

FEENOTES D516 2003 03:27 PN Lustern O lighy Tine DNealis Action TypeNlamager review
LoWesier rec'd ihe signed ofTer fetter frany the cusi aner

2 Writer staetd to the customer to pick ont thiee colors

and Ietme know so that Fkuow what sehicle von vauld hke

soCustaer stated Eailbpieh them o aed gei bact i L,

CANLCLOSE 03 o 200303550 P aaein i Elg'ill P DINcalis
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Last name First name ' VIN of 2002 SEDONA EX Case Number M_ilt;aze
KNDUP{3152 K301779 0
Malden. MA Prod. Date; 4/17/02 Deater: MAOO7 Herb Chambers Kia of

“** NOTES 06/16/2005 09:03 AM Fastern Davlight Time DNealis Action Fype:Manager review
Writer processed all of the paperwork with the dealer.

Writer sent the Collateral Exchange puckage to national,

Writer is closing the file until the check is rec'd.

¥ CASE CLOSFE 06/16/2005 00:04 AM Fastern Davlizht Time PNealis




Consumer Assistance Center Case Report
KiA MOTORS '
Printed By: ADaw-CA Case Number - K1071845 06/13/2008 03:26:34 PM

Case Detalls

Title: HENES - MRF CLSD RELEASE 3/24/06 - HARD FILE

vin: KNDUP 131 746 Milsage: 28783

Priority; Non-Prlority Saoverity: Low Status: Closed

Case Type Levali: Complaint Case Type Level2: Repurchase Casa Type Leveld: Not Applicable

Contact Defails

Name: William Henes

Phone: (734} 854-6720 Alt Phone: (419) 3404258 Fax:

Address1: 2685 Miller Dr

Address2;

City: Lamberiville State: M| Zip: 48144 Email:

Deoaler Datalls
Code: OH025

Name: Taylor Kia

Case History

** PHONE LOG 02/10/2006 12:27:08 PM (Local Time} SLarez Actian Type:

CUSTOMER STATES.

1.1 HAVE BEEN DEALING WITH A FRONT END NOISE FOR QUITE SOME TIME NOW, PROBABLY FROM ABOUT 8 MONTHS AFTER | OWNED
THE CAR/

2. | HAVE BEEN DEALING WITH KURT SHULTZ AND HE KNOWS ALL ABOUT IT.

3. WE INVOLVED A KlA REP IN MAY AND HE DENIED TO DRIVE THE CAR WITH ME BECAUSE HE TRUSTED THE DEALERSHIPS DECISION
AND STATED THERE WAS NOT ANYTHING THAT CAN BE DONE.

4, | AM CALLING TO GEY QUT OF THE CAR AND HAVE IT REPLACED OR MY LOAN PAID OFF.

5. THIS HAS BEEN AN ON GOING ISSUE AND | FEEL BECAUSE OF THE NOISE IT HAS CAUSED THE PULLING OF THE CAR TO ONE SIDE, A
ROUGH RIDE, AND ALSO THE PREMATURE WARE OF THE TIRES.

6.1 AMNOT HAPPY WITH THIS AT ALL AND | WOULD LIKE TO KNOW WHAT CAN BE DONE ABQUT THIS.

7.1 DO NOT WANT TO GO THROUGH THE ATTORNEY GENERAL AND MY LAWYER STATES KIA WILL DO WHAT THEY CAN TO AVOID THAT
SO | AM CALLING YOU NOW.

" WRITER STATES.

1.1 AM SORRY THIS 18 THE CASE.

2.1 DO SEE TECH LINE HAS BEEN INVOLVED WITH THIS AND ACCORDING TO THE NOTES THE NOISE IS A NORMAL GHARACTERISTIC OF
THE CAR.

3, WHAT | CAN DO IS CALL THE DEALERSHIP AND CONFIRM THE SITUATION WITH THEM AND ALSO CALL OUR KAl REP TO EITHER GO
DOWN AND TEST DRIVE THE GAR WITH YOU OR TRY TO GIVE US A BETTER RESOLUTION IF THERE IS ONE AVALL.

CUSTOMER STATES.
1. WHO WAS THE REP THAT WAS OUT BEFORE

WRITER STATES.

1. IT MAY HAVE BEEN JOE O. BEFORE HOWEVER HE IS NOT WITH US ANYMORE AND QUR OTHER KIA REP IS JOHN SALVADOR ON A
TEMP BASIS FOR THIS REGION

2. HE |8 THE PERSON | WILL CONTACT.

CUSTOMER STATES.
1. CALL HIM AND LET HIM KNOW BECAUSE | WANT THIS CAR REPLACED
2. KIA NEEDS TO DO SOMETHING ABOUT THIS AND | AM HOPING YOU CAN HELP ME.

WRITER STATES.

1. THE REPURCHASE OR REPLACEMENT POLICY IS IN ACCORDANCE WITH YOUR STATE LAWS,

2, USUALLY THERE ARE CERTAIN PARAMETERS AND | THINK YOU WOULD NOT QUALIFY FOR ANYTHING LIKE THAT SINCE THE CAR IS
ALMOST IN THE THIRD YEAR OF OWNERSHIP AND ALSO MAS ALMOST 30K MILES.

3. 1 AM NOT FOR SURE THAT IS ASSUMPTION,, YOU MAY WANT TO RESEARCH YOQUR STATES PARAMETERS

CUSTOMER STATES.
Page 1 of &




Kia Motors America

Consumer Affairs Department .
Page 2 of 8

Last nante First name VIN of 2004 SEDONA EX Case Number Miléagc
KNDUPI3| 7! K1071645 28,783
Lambertville, M- Prod. Date: 4/19/04 Dealer: OH023 Tavlor Kia

T NOTES 02/10/2006 03:39 PM Pacilic Daylight Time TDavis Action Type:lFacsimile vec.
CRCTA RCVD BBB FAX FILE# KIA0638872 WHICH INCLUDLES:
1. CCF - DATED 02/10/06 & RCVD 02710506
AL THUMPING IN THE FRONT END - CURRENT YES - § X
B. PREMATURE TIRE WEAR - CLIRRENT YIS - 0 X
C.RIDES ROUGH - CURRENT YES- 8 N
D. CAR DRIFTS WHEN THE CARIS FULLY LOADED - CURRENT YES-0X
RESOLUTION SOUGHT: i
L HE WANTS KIA TO BUY BACK THE CAR. 1E NO LONGER WANTS A KIA DUE TO THE SERVICE PROBILLEMS

HARD FILE CREATED AND FWRD TO 111 FOR HANDLING

2k NOTES 02/10:2006 05:10 PN Paciic Davlight Fime Thavis Action Type:Meeting
HARD th.1: GIviEN 1O 111 ING ORRECTIN. DEWIS PROPER HANDILER...ASSIGNED CLARIFY CASE TO DLW

TEENOTES 02132006 12:23 PN Centad Daylight Time DWojciechowski Action Type:Correspondence sent
BBB CCFLTR SENT TO CUST THIS DAYE. .

FEEPRIORITY CHANGE D2 13 2000 [ 2:27:40 A DWopciechow shi

FEEPHONE LOGO2 T2 2000 12:29 PN Cenlral Daslizht Time DWojciechowski Aciion Type:Owgoing call
WTR PN FOR DIANNN g (] 11125:
LRTOvopso

ACACCOUNTING COPHS OF REPATR ORDLERS

B. TECH NOTES

COPUNCHTINES

D BUYERS ORDER

I BANK AGRIFENEN

oDEAL RECAPSHIE

G REBATE FORNI

HOAPP FOR T

1L CUST CFAINT FORN

WHR O N DR oy (4o

TTENOLENS 0 0D 2 oo AN Cangald Davleshn Tone IShow adier Acton Pypediacsinile ree.
CRONRECTH THLE TOLTONWING JRONTOHNDS VP AN
ooy ol 1
200PY 0 BUYTR'SORDE R
INVOUEE ol ooy it
A COEY DL RKE PN INSE G RN o s R
SORPAIR ORDIE RS
S HCHE S




Kia Motors America
Consumer Affairs Department

Page 3 ol §

Last name s VIN of 2004 SEDONA X Case Number Mileage
KNDUP 74 «io71645 28783

Lamberivijle, Ml- Prod. Date: 4/19/04 Dealer: OFH025 Tavior Kia

7. PUNCHTIMES
DOCS FORWARDED TO DLW FOR HANDLING.

“H= PHONFE LOG 0271472006 10:09 AM Central Davlight Time DWojeiechowski Action Type:Outgoing call
WTR CONTACTED DIANNZ @ OHO23:

FFOLLOWING UP ON VM LEFT YESTERDAY

DELR ADVISED:

L ROV VM

20 CURRENTLY PULLING FILE

A WILL FAN SHORTLY

WIR TO FU W DER ON 02/1506 IF DOC'S NOT ROV

FEEPHONE LOG 02:14:2006 10:36 AM Central Davlight Time D\Wojciechow ski Action TrpeOuteoing cull
WTR CONTACTED DIANNA i OHO2S:
LROVD FAN
T AISSING
ACROFRON T 24000
B. DEAL RFCAP SHEET
. 2ND PAGE OF FINANCE AGREEMENT
D.CUST CLAIN FORM
DERTO FAN ASAP

WIR TO FU AW DLR ON 02/§35:06

FEENOTES 02 142006 01:37 PA Cenrad Davlight Time FShowabter Action T vpe:Facsimile rev
CRONRECD VHE FOFL OWING DOCS VIA FAN FROM OFI02 3

FoRE Y TROS oy e

2. REBATE FORM

OREFTAH INSTALMENT CONTRACT

4. WORK ORDER AND TECH NOTES

FORWARDED TO DEW FOR HANDLING.

SECPHONE FOG O (02006 D738 AM Centrul Davhight ime DW ojciechan shi Achion FypeOug oing call
WHR CONTACTED DIANNA i OF025:

FOHAVE NOT ROVD ACCOUNTING COPY OF RO FROM G} 23 16

22DIDNTT GEEDENT RECAP SHEF

DER ADVIST D

P DEAT RECAPNOTIN FH T

2OWHT AN MO NTING COPY

WIR PoEE S DER ON B2 7o,
ChOHEES ol B e Dnd AN Pactie Dan Bz Bine DD s b e Fopedacsmnle v
CRES R0 000 NG COPY OF RO 2000280 FIRON )0

INFODSIYO D L BH L 0 WD PO DES FOIR TTINDT P




Ivia Motors Americ:

Consumer Affairs Department :
Page 4 0f' 8

Last nae First uame VIN of 2004 SEDONA EX Case Number  Mileage
KNDUPI3I74- K1071645 28,783
Lambertville. Ml- Prod. Date: /19704 Dealer: OH025 Taylor Kia

CHONOTES 02172000 09:18 AM Central Daylight Time DWojciechowski Action Type:Manager review
WTR REVIEWED DOC'S AND WILL COMPLETE RFCAP NO LATER THAN 02/23:00

*FENOTES 02/720:2006 04:37 PM Centeal Daylight Time DWojciechowski Action Type:Meeting
WITR COMPLETED RECAP AND ENAILED TO DPSM MOORF AS FY

WTR TO DISCUSS CASE W RCAM ON 02,21:06

#r PHONL LOG 027212006 03:30 PM Central Daylight Time DWaojciechowski Action Type:lnconting call
WTR RCVD CALL FROM CUST MR, HENES ADVISING: '

LROVD LTR TO CONTACT WTR PRIOR TO SENDING N DOCS

2 WANTS TO KNOW IF KMA HAS ANY QUESTIONS

WTR ADVISED

IDCURRENTLY IN PROCESS OF REVIEWING CASE

CUST THANKED WITR FOR ASSISTANCE

WTR TO REVIEW FHE W RCAM THIS DATE

FEENOTES 02212006 04:33 PN Conal Day light Time DWociechowski Action Type:Meeting
WTR DISCUSSED CASE W RCAM AND WH.L CONTACT CUSTNO LATER THAN 02.23:4)6

FEEPHONE TOG 02 22 2006 02:20 PN Central Dastiche Time DWaoiciechnwski \ction Ty pe:Ontgeming call
WL CONTAT FED PR TE AN AWGAN AN VDV INE L -

EAWARE FIR IS CHRRENTLY AT O]023

LINQUIRED ASTO I FIR WOUED BE WILLING TO LOOK AT THIS CUST'S VEH

3. EXPLAINED THAT CUST HAS POSSIBLLE FRONT END STROT VOIS E AND POSSIBLLE OTHER FRONT END
CONCERN

TR ADVISEL:

LWOULD BE GLAD TOLOOK AT VM

WIER CONTACTER CUNENHUTTENES AND ADV IS D
EWIER IS EIN PROCESS OF REVIFEWING CASFE
WTRISCOURINDEUS ABOE THONCERN W [RONTIND O] V]

3 ENPLAINED THAFEL APPEARS CUHST CONCERN IS RETATED TOFRONT END SIRE 1.VOISE
SOWTR WANTS 1O BE SURE OF CUST CONCTRN AND IS CTR THAT IS CURRINTEY AT OFpns
SINOUIRED ASTOH CUSTOANGEHE L0 DR (TS DAL

CLSEADYISE D

CWIFE TIAS VR

SOWIT CALE HEFR ANDGET HER (0 DES BEFORE UND 06 5USINESS

W IR ADVISED

POAWER WHE A THORIZL RENTAL DUL TOd AsE S L




Wia Motors Americ:

Consumer Affairs Department L
Page 5 of 8

Case Number Mileage
K1071645 28,783

Dealer: OHO23 Tavlor Kia

First name VIN of 2004 S1ED(

L.ast name S ' SEL
Lambertville. l\fll- Prod. Dace: 4/19/04

FERPHONE LOG 02/22/2006 02:32 PM Cenwal Daylight Time DWogcicchowski Action Tvpe:t Jutgoing call
WTR CONTACTED FTR FLANAGAN:

LCUST TO BRING VIEH TO DLR THIS DATE

20WTR AUTHORIZED RENTAL VIEH

JOENPLAINED CUVST CONCERN MIGHT BE TWO FOLD
4 REQ FTR LOOK AT VEH AND CALL WTR BACK

FTR AGRLEED

WIRTO T W TR ON 202300

P PHONE LOG 02:23:2000 10:16 AN Central Daylighd Time DWojcicchowski Action Type:Ougoing cull
WIR LNMN FOR FTR FLANAGAN REQ O3 WY UPDATE ON DIAGNOIS

WERTO FE W FIR LATER THIS DATE 1E NO RETURN ¢ AL

FEECPHIONE LOG 02 2372000 10:47 AM Cenaal Daglight Time D\Vojciechowski Action Fypedncoming call
WIER ROVD CALL FROM FIR FLANAGAN WHO ADVISED
FTEST DROVE VEHAND FOUND MIFFAGE AT 28,783

Aavor skt NOISE

B.STEERING WHEEL WAY OFF CENTER
COTIRE PRESSURE ON ALL TIRES SET AT 43 (SPEC IS 35) - RESET 10) 35
D TWO ENXHAUST HANGERS OFF - FIR REATTACHED

2 ETR 1O DOCUNENT RO

FEEPHONT LOG 02.23:2006 1128 AM Centeal Davlighe Time DWojciechowski Action 1 ypeQuigoing cull
WIRCONTACH D CUSTNRHENLS AND ADVISED:

LRTTTERNTLD CONVERSTHON W R

CUST ADVISID:

EALTEDGES THAT STEERING WHEEL WAS OFF WITEN HE WENT TO PEEK U VETON D 1500

DAL DGLS THAT STELERING WHLELL WAS NOTOFI WHEN [ DROPED VEH OFE THAT VIS
LCUSTADVISED T DIDNTT TARE VEHBACK TODER FOR ATIGHMENT CONCERN BECAUSE THEY CANTT FIN
1

WIR ADVSH D

I CONCERNED AND CONTUSED AT CEST DIDNTT NENTION 1T TOWTR PRIOR 1O ST TTING L P APPT
TUNPEANND AT FHE TIRS T W IR THARD ABOUT FTWASWHENT IR LOED WIR

LENPEATND FHAT W IR AN CONCERNED THAT CUSTDROVE ON VETTFCOR AT TEAST S WIERS W T BAD
ALTCNAENT THAT WILL W AR TIRI S

CUST ADVISTD:

EOWAN T A TR D DERGNCIS T ROV T TR W T SO PRI ATOH S 1N 6

NGRS SHOT TD T E S S0 SGNT TTHNG BUT T DD

VOV ISE D DT T FIG PRI s e sIDL Gl IR IS 44 PSi

WP NN

EWERCRTEE CATE IR R A o REO T PRETORNTAS S ONE TIME GOODN L GES T RE THE AL TGNALNT O
130 SERE TEIST iRy ot




Kia Motors America
Consumer Affairs Department

Page 0 of' §

; PTG iy ane VIN of 2004 SEDONA EX Case Number Mil&lu@
KNDUPI 3174- KI071645  28.783

Lambertville. MI_ Prad. Date: 4/19/04 Dealer: OFO2S Taylor Kia

w6t PHONLE LOG 02/23:2000 11:30 AM Central Davlight Time DWaojciechowski Action Type:Outgaing cali

WITR CONTACTED FI'R FLANAGAN:

[ REQ FIR PREFORM ALIGNMENT ON THS OWN AS A GOODWILL GESTURE NOT UNDER WARRANTY
2 ENPLAINED CUST STATEMENT REG TIRE PRESSURE

FIR ADVISED

ITIRE PRESSURE IS 35 PR DOOR JAM STICKER BY MANEF

2 44 PSTON SIDE OF TIRE IS A MAN FROM THE TIRE MANGFACTURE

3 PER KURT SCHUTZ. STEERING WHEE] WAS FINE WHEN VEH LEFT DIR 1.AST TIME

4 WILL ALIGN AND CALL WIR BACK

e PHONDL LOG 02232006 1 1:33 AN Concral Daylight Time DWajciechowski Acton Type:Outgoing call
wRr CONTACTED ctist [ NN | 1) NUMBER AVAILABLE AND ADVISED:

TR WILL PREFORN ALIGNMENT HIMSELE TO ENSURE IT 1S CORRECT

2 ENPEAINED FHA T SPEC FROM KMA FOR TIRI- 1S 33

RN 1

4 FTRTOCALT BACK ONCE ALIGNNENT IS CONPLETED

WTRTOFE W FIRONDZ 2700 1 NOCN T BACK AS WIRAILL BEEOUT OF OFFICE ON 0224 06

EEEPHONE LOG 02 23 2006 0212 PM Cenval Dashuhn Time DWojciechowski Action Typedneamiug cull
WIR ROV CANLE TRON PTR BFANANGAN WHO ADVISED;

L FOUND RATCHETING TP NOISE W~ STEER NG

SRNGCREE AT STEERING SHALTNOT DIGHT FROM PREVIOUS REPAIR

TR CONEIPELET TV ATIGSNTE N T ST S T T A RGTEE N T A S N CTE AT TY WEFHIN SPLE S

A TR FOUND THAT STEERING WHEFT WAS NOTALIGHNED DUL 1O SKIPPING SPLINE ON KNUCKLL
SOVTHIS CONMPLETED AND READY FOR RIFTFASE

o DER COVERING REPAIR DET TOCONME BACK TOR ALIGNMEN

FEEPIHONE T OG02 23 2000 02: 24 PACenteal Davhivhe ime DWajeiechoswski Action Typet Jutpoing call
WIR CONTACTED CUST MR ENES AND ADVISE]D:

I REITERATED CONVERSTION W R

TWTRBITHVES IR TEAS CORRECTED AL IGNMENT CONCERN

TAUFHWHT BEREADY FORPICK CP SHORTLY

JWIR TOPUTCUSTON FESTDRIVE PURIOD TOENSERE REIAIRS

SANPLARTD T CrSTS 0 T NOLSE <t 1 i RESOINNTD SHORTT Y

CEST ADYSID:

COTHANKT D WTR

DOWHT CALT S TRV DI T DY SHUE EDY CONCTRN REOCCTR

AR bR Ry o Do nn POl ONSRVIONS D B s e e i al X

s RN YOO . TS T S N . i . .
Sl v 28 Do e S PR et s degin e DWoacechow sk ot opett vrrespoitdeace e,
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Consumer Affairs Department \
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Last wame First name VIN of 2004 SEDONA X Case Nomber Mileage
knoupi3 1 74 K1071645 28783
[ambertille, MI- Prod. Date: 4/19/04 Dealer: OH0O25 Taylor Kia

L SALES DOCS
3. ROS
4. CCEFDATED 2 10/006

INCO ADDER TO HARD 1 5

FEEPHONE LOG 0272372006 02:33 PM Central Daylight Time DWojciechowski Action Type:Qutgoing call
PERISS
LVALFOR TODD @ BBB ADVISING THAT CASE IS INFLIGIBLE

FEEPLHONE 1.OG 02223720006 02:58 PM Central Daylight Time DWojciechowski Action ypeiOntgoing call
WITR CONTACTED TODD r BBB WEHO ADVISED:

LRUVD VM FROM 1SS

2OWILL BE CLOSING CASE

WIRTO FUW DLR ON 022706 FOR FINAL RO

U NOTES 02,27, 2006 09:38 AN Central Daylight Time DWajcicchowski Action Type:Mecting
CROA RCVD FRONM FIR VIA [HTAND DELIVERY
1RO

INFOADDED TOHARD 1L

FEEPHONE LOG 02272000 0943 AM Central Dayvlight Fime DA oreiechowski Actinn Fypet hutgoing call
WIHIR CONTACTED TODDw BBB AND R EQ:

PN NG RO COLaS LR '

FODD DY IS D,

oWILTD AN ASAP

WIR TO W BRIZON 022806 [IF NOT RCVD

FEENOTTS 02 27 2006 O9:32 AN Centeal Day bl Time DWojcicchow sk Action Fepelacsimile ree,
CRONRCVD BBBTAN FILL & KIAOGISSTY INCLL DING:
l.CLOsH TR

NACNANUTACTHERER AGRIES TOREPAIR VT

INroaboep 1o HARD vt

WIRTEPDAHDRECAP AND WITL IUSCESS CAST W RC AMPRIOR Teend 23 v

NOVEES 12 27 2o 00,536 AN Cennnl Das b Tone DW oeicchvms bt S Fapeiecting

NN TGN 2iin s 9 PN Cennal Dz b Fouc I Gpercc o shy oo Fuopedecnng
WHR DISUUSSTDCASE W RE AN

WHR Py bt N S oN 2
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Page 8 ol §

Last name First name VIN of 2004 SEDONA EX . Case Number Mile‘a«,:e
knours 17+ «i1071645 28783

Lambertville, Ml - Prod. Date: 4/19/04 Dealer: OHO25 Tavior Kia

ENOTES 032422000 03:17 PM Centrai Daylight Fime DWojeiechowski Action Type:Meeting
WTR OUT OF OFFICE 1LL ON 03°23°06 AND NOT ABLE TO WORK CASE

4% PHONE LOG 0372472006 03:20 PM Central Daylight Time DWojciechowski Action Type:Outgoing call
WITR CONTACTED CUST MR.HENES AT ALTFRNATIVE # AND ADVISED:

FOANQUIRED AS TO HOW VERIS CURRENTLY DRIVING

2. REVIEWED RO RECAP

3OFFERED REINMBURSEMENT OF A CAR PAYMENT DUE TO INCONVENIENCE

4. REVIEWLED RELEASHE

CUST ADVISED:

o VEIES FINE NOW

2 WIHLE ACCEPT PAYMENT

FEENOTES 0572420006 05:36 PNECentral Daylght Time DWojeiechowski Action Type:Corresponddence sent
MR TN CTUEY AN RPN R Ak PO ST TS DATE VT TR E (230 466300 FIRE WCR 100 (775 087

WTR TOFU W CUSTONOY 3 O0IENOTROVD
FE PRIOREEY CHANGE 03 24,2006 03:37 41 PALDWojoiechow ski

e PHONE LOG 03.29:2006 02:53 PM Central Danlight Time DWojciechowski Action Type:ncoming cail

WTR ROVD CALE FROM CUST NROHENFS WHO ADVISED:

I ROVD RELEASE

TOOLSERE HIEY N SNE TONIGT O VL

3 STRUT VOIS E 1S STiLL PRESENT IN VEH

WTR ADVISED:

EIUST ROVD UPDATE THAT PARTS FOR STRUT NOLSE WL BE AVAILABLE ON OR ABOUT 4. 17:06
2LOUSTOANTIANG ONTO RETEASE AND SEND BACK APTFR STREE CONCERN HAS BEEN RESOYVED
CUST AGREED

TEECASL CLOSE 05 29 2000 0255 PALCenat Davlight e DWW ajacechaw ski
NO FURTHER ACTHON TO B EARENCTHHE CTOSED

B B N N e B L o B R T T 7 A B B N N N O I SUNSE PUTOUE I IO PR




Kia Motors America

Consumer Affairs Department
Page | of 2

Last name First name VIN of 2004 SEDONA £X Case Number Mileage

&ndup13 1646- K 1309629 83,603

&,Nl_ Prod. Date: 12/20/03 Dealer: OH023 A&B Kia

Case History Complaint Repurchase
p P

*** NOTES 05/11/2007 03:53 PM Pacific Daylight Time Alrby Action Type:Facsimile rec.
CRCA RCV'D BBB FAX FILE # KIA0742268 WHICH INCLUDES:
L. CCF - DATED 5/10/07 AND RCV'D 5/10/07

A. FRONT - CURRENT -YES

8. TRANSMISSION - CURRENT -YES

C. REAR A/C - CURRENT - YES

D. SOUNDS FROM S TEERING - CURRENT - YES

E.POWER STEERWNG GOING OUT
RESOLUTION SOUGHT:
. THE CUSTOMER WOULD LIKE TO HAVE THE VEHICLE REPURCHASE PLUS ATTY FEE'S

INFO ADDED TO HARD FILE AND All TO PROCESS TO DOC'S REQ

*** PHONE LOG 05/16/2007 09:04 AM Pacilic Daylight Time Alrby Action Type:Outgoing call
WTR S/W DENNIS @ A&B AUTO :

boaning LY v B S I

2. PROVIDED FAX #

WTR TO F/U WITH DENNIS 5/17 IF DOC'S NOT REC'D BY COB THIS DATE

TEENOTES 03: 162007 10:17 AM Pacitic Daylight Time Alrby Action Type:Facsimile rec.
WTR REC'D VIA FAX FROM A&B KIA WHICH INCLUDES:
1. ROS

INFOADDED TO HARD 1.1 AND AlTO FU WITH MISSIG SALES DOCS

*** NOTLS 03/16/2007 03:57 PM Pacific Daylight Time Alrby Action Type:lFacsimide rec,
WTR REC'D BBB FAX FILE # KIA0742208 WHICH INCLLIDES: .
I MRE - DATED 51007 :

2FRONT END BARRING - CUHRRENT - YES

3 TRANSMISSION - CURRENT - YES

4. REAR A/C - CURRENT - YES

5. SOUNDS FROM STEERING - CURRENT - YIS

6. POWER STEERING GOING OUT - CURRENT - VES
RESOLUTION SOUGHT
L THE CUSTOMER WOULD LIKE TO HANE THE VEHICLE REPURCHASLE PLUS ATTY FEES

EARGUEMENT TO ARBITRATE - DALF 3 }3n
2 POSITION TO BE DONE IN WRITING

INFOADDED HARD vibE AND Sl rone 1 v P A ISSING DOCS ON S |7

FEEPHONE LOG 0518 2007 0% 10 AN Pactlic Davlizht Fime Aleby Acuon Type:Outgoing call
WL EPE MESSAGE VOR SPICU N S0 COPY TING & ASR KL




Kia Motors Americ:
Consumer Affairs Department

Page 2 of 2

Last name First uame VIN of 2004 SEDONA EX Case Nuniber Mileage

I iy o Ko wos
M Prod. Date: 12/20/03 Dealer: OH023 A&B Kia

*** NOTES 05/22/2007 08:27 AM Pacific Daylight Time Alrby Action Type:Cortespondence sent
WTR UPDATED RECAP FOR MVW AND FORWARDED HARD rOR FURTHER CASE HANDLING

**+ NOTES 06/14/2007 02:22 PM Central Daylight Time MWilliams Action Type:E-mail sent
EMAILED WAIVING OF PRIOR RESORT TO ATTY TAYLOR AND DONNA PATTERSON (- BBB

WTR TO F/U W/ATTY AND BBB ON 6/15 IF NO RESPONSE HAS BEEN RECEIVED BY THAT DATE

*** PRIORITY CHANGE 06/14/2007 02:24:00 PM MWiiliams

HEENOTES 0671572007 08:22 AM Central Davlight Time MWilliams Action Type:lZ-mail rec.
KU D RESPONDE FROM ATEY TAY LUK, Wit C 10O BBB. AGKLLING iU W AT ivu 900 KUK

WTR TO F/U W/BBB ON 6/18 [F CLOSE LETTER HAS NOT BEEN RC'D BY THAT DATE

% NOTES 06/15/2007 10:46 AM Ceniral Daylight Time MWiltiams Action Type:ili-matl sem

PLEASE NOTE THATT INELIGIBLE TO PROCEED FAX WAS RC'D FROM BB8B ON 3/15417 AND ERRONEOQUSLY NOT
UPDATED IN CLARIFY CASEL.WA[IVING OF PRIOR RESORT 1S UNNECESSARY..EMAILED ATTY AND BBB
ADVISING

FEUNCHES D6 1S 2007 1030 AN Cenirad Day bghe ime MW iliams Acton Type:d -mail rec,

EMAILED ATTY TAYLOR:

1. DENIED ALL ASSISTANCE ON CASE AS VEH WAS PURCHASED USED w 48.000 MILES. CURRENTLY HAS OVER
83.000 MILES ON IT AND THERE WAS ONLY | KMA

WARRANTY REPAIR COMPLETED ‘

2THERE WERE 2 SUBSEQUENT REPAIRS BUTT FHOSE WERE COVEREFD UNDER ESC AS CUST WAS BEYOND HER
560 COVERAGE W/KMA

PR EMALL FROM ATTY:
1. THIS CASE HAD BEEN FWRD TO OTHER OFFICE FOR FILING OF SUTY
2ATTY WILL FWRD WTR'S EMAIL THOUGH FOR CONSIDERATION

S CASE CLOSE 86.1372007 10:52 AM Central Dashght Time NMWilliams
FILE CLOSED AS NO FURTHER ACTION 1S NEEDED FROM CRCAHARD CILE IN “LINBO* CABINET

NGRS 07 06 2007 02:39 PNEPaciie Das hght fime ELan Action fvpeiNanager revices
Tread Review Completed )

O




Kia Motors America
Consumer Affairs Department

Page | of |

Last name First name VIN of 2003 SEDONA LX Case Number Mileage

Dealer: NY039 Mujor Kia of Long Island

I KNDUPISI;  KI403932  47.000
Monsey, NY - Prod. Date: 4/17/03 3

Case History Complaint Repair Assistance

R PHONE LOG 01/17:2008 09:29 AM US Mountain Standard Time JSinclair
Mr. Hold called and states:

L. The past few days I've noticed the STEERing is HARD
2 Like there is no power STEERing

3. Do Fhave a warr

Wir states;

1. Apologized

2. Updated into

3. Norecalls

4. Advs 360 LBW 107100 PTW for manufacturing defects
5. Gave # 1o Major Kia of Long Island City NY039
Customer thanked and call ended

TEECASE CLOSE 01172008 09:29 AM 1S Mountain Standard Time JSinclair

FEECASE CLOSE 0415 2008 10:49 AM US Mountain Standurd Time T orales




Kia Motors America

Consumer Affairs Department Page | of 3

Last name First name VIN of 2002 SEDONA EX Case Number Mileage
knour13 192{ N K 467002 50,000
~ Fairdale. WV- Prod. Date: 5/6/02 Dealer: WVO 11 Hometown Kia
Case History Complaint Warranty

*++ PHONE LOG 05/18/2005 07:14 AM Sl.arez
CUSTOMER STATES.

. TRES TEERING 1S STICKING ON THE CAR. 1118 HARD 10 CORRECT.

CTHE DEALERSHIP STATED SOMIEETHING IS BENT UNDERNEATH IT AND 11 BENT THI: STEERING COLUMN
\ND THAT IS WHY KIA IS NOT GOING TO COVER 1.
3.1 WOULD LIKE TO KNOW WHAT COULD BE DONE.
4. THEY WANT ME TO GO SEE THE DAMAGE BUT 1 HAVE NOT

WRITER STATES.

1AM SORRY ABOUT THL SITUATION.

21 CAN CALL THE DEALERSHIP HOWEVER 1 CANNOT TELL THEM TO COVER SOMETHING IF THEY SEE
EVIDENCE OF IMPACT OR DAMAGE. _

3. THE WARRANTY WILL COVER DEFECTS. 1 WOULD SAY THE BEST THING TO DOAS GO 1O AND SEE THE
PDAMAGE FOR YOUR SELF.

4 LETME CALL THEM

CHSTONMIER STATES.

wEEPHONE L OG OS7R2005 07:15 AN S) arez Aetion TyperOntuoinyg call

WRITER CALLED KELLY IN SERVICH

KEFLY STATLS.

1AM JUST FINISHING TARING PICTURES SO TCAN SEND THEM TO OPR KIA REP.
2OTHERIT IS SINGS OF IMPACT ON THE UNDIERCARRIAGE.,

IAAMTRYING TOGET HIM TO COME AND SEE THE DAMAGI,

WRIHRSEATTS,
LoHLE MENTIONED YOU GUYS MAY HAVE DONE IT.

KELLY STATES.
LA CANCHECK THE MHELES ONTHF CAR WP HAVE NOT DRIVEN THF CAR.

2R PHONE LOGOSTIR2005307:24 AN Shavez Action Typerfovoming cull

WILITER GOT BACK TO CUSTOMER

WRIER STATES.

FAISPORE TOTHE DEALFRSHIP ABOUT M ST ATHON

2OTHEY ADVISED THE CAR DOES HANE DAMAGE AND THEY JUST FINISHED TARKING PHCTURES TO SHOW OUR
KIA R

AN SORRY BUTTHIS IS NOT GOING TO B COVERIED.

CHSTONER STATES
FATEATIS FINETWH GEF AT AWSER

WRIHER SEATE.
PEANVESORRY BEEDAMACE IS NOT COVERED




Kia Motors America
Consumer Affairs Department

Page 2 of 3

L.ast name First name VIN of 2002 SEDONA EX Case Nnmber Mileage
KNDUP13 197N K467002 50,000

Fairdale. WV- Prod. Date: 3/6/02 Dealer: WVO 11 Hometown Kia

*=** CASE CLOSE 05/18/2005 07:43 AM Slarez

*+*x PHONE LOG 035/18/2005 08:40 AM SLarez Action Type:Outgoing call
WRITER CALLED KELLY BACK

WRITER STATES.

I. THE CUSTOMER HAS THE RECALL FOR THLE ACCELERATE CABLE.
2. F WANTED TO MAKE SURE YOU WERE AWARE OF IT.

WRITER STATES.
. WE ARE AWARE OF IT. THE PART IS ON BACK ORDER AND I WILL MAKE SURE THE R.O. STATES THURE IS A
RECALL.

Tk CASE CLOSE 05/20:2005 12:08 PN Slarez

R CASE CLOSE 077122003 0144 PM US Mountain Standard Time ICook
TREAD REVHEW DONP

R NOTES FI/22005 0008 AM Pactlie Davlight Fime Clurumoto Action Type:Correspondence rec.

NCA received complaint [rom the OlTice of the Attomey General. State of West Virginia. Complaint states:

. Customer's vehicle has been in Tor service many imes and some things have still not been repaired to customer's sitisfaction.
20 Customier ne foneer wants sehicle-srequestimz eepoechuse.

ToCastemae dlso seching reinbacsenien for fosses sostrmed vom May L3 - July b,
-Writer to scan into case and lorward to the region for further handling.

FEENOTES F104 2005 12:00 PN Fastern Daslighe Tine LSanuno Action Type:Manager review
RECEIVED COMPLAINT FROM WFST VIRGINIA ATTORNEY GENERAL'S OFFICE

1. RESPONSE DUE WITHIN 10 DAYS

CCTA

FEENCTES 1204 2005 0433 P Fastern D Bighe Time Patwedt Action Type:Manager review
WRITER STATES:

DEATER RESPONDED TUY FHEF AG'S OFFICE F1InD3
DEALER LETTER IN CUSTONHR FHLE

SCANNTR NOT WORKING CANNOT SCAN INTO CLARY
DEATERTEAS SOV HE ARD BACK TRON wG'sS OPTHCE
AINALYSEPUATEEDR AGNS O] FICE T FIND G D SEATHS
o, PAWAS RiFERREBTO CHE NEDEAVEOR STEPTEANIL”
TOGOT MEDENTORS VOICEMA T

SORERT AESSAGE REOQUESTING C A Bt K FOR STATDS

P e A R




Kia Motors America
Consumer Affairs Department

Page 3 of 3

Last name _ First name VIN of 2002 SEDONA EX Case Number Mileage
KNDUPI131 92- K 467002 50,000
Fairdale, WV Prod. Date: 5/6/02 Dealer: WV0O11 Hometown Kia

*** NOTES 01/03/2006 08:37 AM Eastern Daylight Time TAtwell Action Type:Manager review
WRITER STATES:

1. CONTACTED DEALER SPOKE TO SERVICE MANAGER (KELLY)
. STILL NO REPSONSE FROM AG'S OFFICE REGARDING DECISION
CANALYST WILL TRY CALLING AGAIN TODAY

By
-
Al

FHk LAQE O NCE NY/IAYANAA NQ.I0 ARA Tastars Niaclioda Tinsa T Al




Kia Motors America

Consumer Affairs Department _
Page | of 6

Last name First name VIN of 2002 SEDONA EX Case Number Mil_elgge
KNDUPI13I 726- K236350 42,000

Prod. Date: 10/6/01 Dealer: M1017 Sterting Kia

Femdale, M1

Case History Complaint Replacement

*** PHONE LOG 10/28/2003 10:43 AM US Mountain Standard Time CDiaz
Customer Stated:

b, Current concern: Power STEERing + Rack in pmion

2. The car is at Glassman Kia now.

3. Many concerns with the car.

4. Pwant the car fixed.

3. Fhave been speaking to Mr. Cruz at the dealer the SM.

. The dealer told me that it may be the helt.

7. 1f that fixes the NOISE then great.

8. Dwant to tell everyone that the car is great but it is getiing HARD.

Writer Stated:
I. Verysorry lor the concern with the car.
2. Can fotlow up with the dealer on the repairs.

Customer Stated:
S
2. They have been great.

Writer Stated: :
I. Asked the customer what he is requesting of Kia,

Customer Stated:
FooDwant to see about zetting out ol this car and into o new one,
2. This car is paid oft.

Writer Stated:
1o Ndased thar Fea speak toasales person 1o sec iU thes help ran = foranew car

20 Customer stated that he has a cail mo s salesperson,
3. Advised of the owners lovalty and customer cash hack offers.
4. Costomer thanked writer Tor the help.

A CASE CLOSE 1/2872003 10043 AN US Mowain Standard Time Chiaz
Customer will call back 1" needed.

#EEPEONE LOG 10282003 0428 PNEES Mowmnn Standnd fine €Dz Action Dype lneomime eall
Castomer Stated:

Yo The helt dic not help the NOISE. e ST’_‘:ERin'__' is better hut not correciok,
20 Waould fike the car lixed or rephaced.
3. The deateris closed now.,

4. Uspoke o My Cruz ot the dealer

S0 Woukd ike to mect wath a K rep,

Uniter Stated:
Paodbenll the dhesler e oo ap with them
bl call voo hack.

'\
1
Al
3. Customer agreed.

Lebvised U Kinsep s ecorso e ar o mrhat divection g Ty e Pieod tores b




Kia Motors America
Consumer Affairs Department

Page 2 ol'6

Last name First name VIN of 2002 SEDONA EX Case Number  Mileage

I knoupisi2f I k236350 42,000
Ferndale, M- Prod. Date: 10/6/01 Dealer: MIO17 Sterling Kia

e PHONE LOG 10°31/2003 01:05 PM US Mountain Standard Time CDiaz Action Type:Incoming call
Writer Stated:

1. Called the dealer and spoke to George in service.

2. George stated that the SM was out ol the oltice right now.

3. Letta message with George to have the SM call me back.

John calted back: SMALHOO|
Lo Isaw the case this morming and will call the customer to resolve.
2. Pwill call you back once I have some inlo.

A PHONE LOG 1103 2003 [2:38 PALS Mountain Standard Time CDiaz Action Type: Incoming call
Customer Stated:
I, Tave you heard from the dealer ver!

T he /V{),.g”: i Geapse SHpee 118 vething colder.

Writer Stated:

Advised thar P'mowaiting for the dealer o call me back.

Advised that | will catt the enstomer back once | have some into,
Called the dealer and spake to Plulin service.

. . . Ry . . u s
Advised ordie enstomer calhing and requesting the DPSM regarding this NOISE issue.

‘-t b —

4

Phil Stated: MI0OT Senior Writer
1. We have never been able to duplicate the concern, (NOISE/\'ihrmion)
We did onee hear o NOISE and dishthe vack inthe car but since then we can not verilied the ’V()ISE vibraton.

WG w1t D assist Sod visdonicn salisbachion,
The Shs ot ivalable today but wall be here tmorrow nmrmng.
We can call anerep romaerron and see il lie wants 1o set ap a time © meet the costomer

1o

VI S

CPHONL LG LEns 2na o vdS PALES Momnain Stndard Time CDiaz Action 1y pe:Oatgomg cudl
\\'rilvr Stated:
b Culledihe DI'SAL
20 Advised diar the enstonmier s o sinisticd with the dealer decision,
JoAdvised that dhe cosemier is regniesting o e die Kiaorep. Jook at the car. ]

A

Regaested i catiback.
3, Called the costomer and Tetihens kv whan dhe dealerand | were doing.
o Advised it Bt colliliem back wite mic onee | Rave spoken 1o the DPSM.

SEEOGE P B ns S asm T PN 5S Moanbon Stinkied Time CDiaz Action Fyvpe liconung cali
T H'SM o l:\|\\‘(!' g cirtled !

it NOHESF v 0 STEEF R G i i b bt 1o b he s st B o dvnsee b s mren ¢ o




Kia Motors America

Consumer Affairs Department .
Page 3 of 0

Last name First name VIN of 2002 SEDONA £X Case Number  Mileage
KNDUPL3 1 724 K236350 42,000
ndale, M Prod. Date: 10/6/01 Dealer: MIO17 -Sterting Kia

Writer Stated:

1. Dwill cal the SM tomorrow and cheek to see if he has done that,
2. IFiFis beyond that | will call vou back and et you know,

3. DPSM requested writer send case history to him.

4. Writer agreed.

**EMALL OUT _ CDiaz Action Type:External email

Send to:{joppedisanof@kiausa.com) .

You have been sent a Kig Cunsumer Assistanee Case for vour reference and action as My be noted in the Case. 11 it has been sent
to you inerror, plesse notify the Kia Consamer Affairs Dept. at 049503 3802 AND delete this email.

The attached Case is the exclusive property of Kia Motors. America and is a Confidential And Proprietary document. It is not to be
distributed or disseminated to any third party without the express written consent of Kia Motors America,

File Attachment: scopabs ClairilvOBFCA - Atachments SendHistory Case K236350 CDicw F1-03-2003171310.doc -

#EPHONE LOG 042005 04:37 PMES Mountain Stnckind Time CDiaz Action L vpeithntgoing cail
Called the dealer two times today.

Fst e
b, The SM was not avaitable.

2nd time:

L. SM has gone home

2. Held on line for over 5 mins. waiting for Phil who never come o the phone,
OWrirer bad to end calt

WHI try again tomorrow

FEEPHONE LOG EEOT. 2003 09:59 AM US Mountam Standard Fime CDiaz Action hypehicoming cafl
Writer catted the dealer and spoke to Cecil:
I Advised Ceeil that we were rving e find oat the enstomers conipliant,

2 Customer had wokd me of o VOISE in e S T[:‘ERing.

3. DPSAE wanted o know if this is the normal VOIS E that s m alf the Sedony vans.

Cecil Stned: Mg SAf
I We have orderad STEme:. coaplar v the A ILERm: B[."\’Dm;.
2 Castomer told us the STEEng Wi B[,’\"l)ing

Fhe csaromer was ot camplaning o NOISE . an ko Jedes,

< The parthas not comen et

\Woier Stated
i Festted the costomer v disciss conearr <oh i e

B T P AL YT TE TR RO AN TS R A




Kia Motors Americ:
Consumer Affairs Department

Page 4 of 6
Last name First name VIN of 2002 SEDONA EX Case Number  Mileage
knpuri31 72N K236350 42,000

Ferndale. M1 Prod. Date: 10/6/01 Dealer: MJO17 Sterling Kia

#5% PHONE LOG 1072003 10:533 AN US Mountain Standard Time CDiaz Action Type:lncoming catl
Custoemr Stated:

I, First is the problem with the pn\\‘chTEERing pump NOISE.

2. Second is the BlNDing of the rack in pinion,
3. Could be in the struts also.
4. Can | take the car to a diflerent Kia Healey”

Writer Stated:

. Treally need to have you drive the car with a tech.

. Seems that Glussnun Kiit is short handed right now and mayvbe a 2nd dealer opiion will help her.
Customer agreed.

Cusotmer suggested sterling Kia that is closer to him anyways.

[ catled MIO17 and spoke to Pauy (Siv)

U WY -

Patty Stated: MIO17 SM
I. Feel abused heve.
2. What are we going to get out el ths.

R R L L T R L L L T I A TN SRR TP T Ry

Writer Stated:

. Abselutly. that is what ' asking.

20 Fmorying to assist a customer that is having trouble with there casr,

Patty Swuated:

I. Have the customer come i and B will have atech drive the car with the customer.
2. 8-5 techs are here.

3. 12:30 - 1:30 they wre at lunch.

Weiter St

oo Vdvasedihe crstomer o the nt

. Customer thanked writer for the help,

Advsied o call me hack once heas at the deader <o Fean Tollow up wiih the dealer.

2wl

FEECASE CLOSE LE 07 2005 1cad AN E5S NMomntaie Stidard Fime CDiay
Customer will call hack when he gets the car to the dealer.

R PIHONE LOG T e 2003 0320 P Centend Davlighe Time MWiliams Action Teperlncuming coll

RCD VM FROM PA LT i MIOD™ FOR CHRIS FIAN DIAZ w0 KCC STA [ING:

LLCUSTS VEIWAS A DER AND DR HAS ORDERED A POWER STEERING U WS 1Y VERIFDED
CONMPEAINT

TVEH WAS RELEASED FO CESTUNTIL PARTS COME IN

TAF CHRISTIAN HAD ANY OUESTIONS. 1 COULD REACH PATT g 245380270

FELPLIONE LOG Tt o30S 30 PN cairad D lichit Fone MW Hams Acton Dype Dargaees call

SPOIE T CHRIS TEAN AN ADY IS b ABOVE L FH L ASSIONED O SN L OR U E ST




Kia Motors America
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Last name First name ViIN of 2002 SEDONA EX Case Number  Mileage
KNDUP131 26 | K236350 42,000
Ferndale, Ml Prod. Date: 10/6/01 Dealer: MI01 7 Sterling Kia

*** PHONE LOG 11/11/2003 09:42 AM US Mountain Standard Time CDiaz Action Typetincoming call
Writer Stated:
I. Called Patti (MI017)

Patti Stated: MI017 SM

We ordered a power STEERing pump for the customer and will install as soon as the parts come in.
Part should be in today or tomorrow.

Just wanted to let you know.

Will call you and let vou know when everyvthing is done.

d PO -

1

Wrier Siated:

1. Thanked Patti Jor the tollow up.

2. Called the customer tor a U

3. Customer staled that the parts caine in today and he needs to call for any appoimtiment.
4. Customer stated the dealer was great and very knowledgeable of the cars.

5. Customer is very happy with the service dept. Mi017

6. Advised 10 call me back if needed.

FEECASE CLOSE 117112003 09:43 AM US Mountain Standard Time CDiaz
Customer will call back il needed.

FEAPHONE LOG 11.13:2003 09:20 AM US Mountain Standard Time CDiaz Action Pypetincoming calt
Customer Stated:

1. The dealer installed the power STEERing pump and thar did not help.

2. The dealer checked the car out more and found there 1o be a problem with the rack in pinion part.
3. They ordered the rack and will 1y 1o get it installed tomorrow or Monday next week.

4 Povvers Trustrared

S0 justwanted w det vou Know what is gotnyg o,

6. 1 will keep vou updated.

Writer Stated:

1. Glad the dealer ix getting to the botiom ol this.
2. Sorey that i is aking some time,

3. Give me a call back il needed.

FEECASECLOSE THII2003 0921 AM US Mowmuin Stndurd e CDia
Customer will call back.

FEENOTES 12042005 02:07 PM Central Dindight 1ime DWojctechow skt Acton Taped-maid rec.
WHR RCOVD FER REQ IFRON DPSN OPPEDISANO

FEENOTES 1204 2003 02:05 PAL Centrdd Davhght Time DW ayerechonw ski Action Popedecrnyg
PERMEETING A RPSNITIND TR A0 R & DPSM OPPEDISANO
EEPTRINCK TOAESTDRINVE CFHN CUSTON 12903 AT 990 AN AL Mg




Kia Motors America

Consumer Affairs Department \
Page 6 of 6

Last name First mame VIN of 2002 SEED. 3 Case Number Mileage
I oS Kes

Ferndale. Ml- Prod. Date: 10/6/01 Dealer: MIG17 Sterling Kia

WTR TO CONTACT DLR AND ADVSIE

*** PHONE 1LOG 12:04.2003 02:09 PM Central Daylight Time DWojciechowski Action Type:lncoming call
WIR CONTACTED PATTY CHEMBERLIN (: MI017 AND ADVSIED:
L REQDLR CONTACT CUST FOR APPT W/ FTR ON 12/9/03 AT 9:30 AM

WITR TO FUEW. DELR ON 12903 AS TO FTR FINDINGS

B PHONI LOG 12/10£2003 09:58 AM Central Daylight Time DWojciechowski Action Type:Incoming call
WTR RCVD CALL FROM FIR FLANNIGHAN & PATTI (; MI017:
LR ORDIEER

ACUPPER AND LOWER U JOINT STEERING SHAFT
2 UPPER VIOINT S TEERING SHAFT HAS BEEN INSTALLED
SEOWER EIOINT S TEERIGN SHAFT TO ARRIVE LATIR THIS DATL

N AL N A L T L Y O P N N T R O S T S LV I LG Y AR T T

SWIRTOFU W DLR ON 12 1) 03 TO ENSURE REPARS AND CUST SATHAACTION

FEEPHONE LOG 2710 2003 02:30 PN Central Dayhght Time DWojciechowski Action Typencoming call
WIRRCOVD CATEL FRONL IR FEANNIGHAN WHO ADVSIED:

LVEH HAS BEEN REPAIRED AND RETURNED TO cUsT

LR MET W CUST WHO IS ENTREMELY SATISIFIED

NO FURTHER ACTION TO BE TAKEN




o Kia Motors America

Consumer Affairs Department .
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H VIN of 2002 SEDONA EX' Case Number Mileage
Gallitzin, PA - Prod. Date: 2/6/02 Dealer: PAOI3 C ourtesy Kia

Case History Complaint Dealer

*** PHONE LOG 11/05/2004 10:45 AM TDonnelly

CUSTOMER STATES:

1. LEFT VM MESSAGL REQUESTING CALL BACK

2. STATED TO CALL SERVICING DEALER. (PAO13) FIRST PRIOR TO CALLING CUSTOMER.
3. WILL BE OFF WORK AT 2 PM. CALL AFTER THAT TIME.

**% PHONE 1.OG 11:05/2004 10:43 AM TDonnelly Action Type:Outgoing call
WRITER STATES:
I. LEFT MESSAGE WITH JOSETTE IN SERVICE T0O HAVE SM CALL WRITER.

T PHONE LOG 11035/2004 11:19 AM TDonnelly Action Type:Incoming call

DEALER STATES(SM-RUSTY):

1. CUSTOMERS CAR IS NOT HERE RIGHT NOW AS FAR AS TKNOW

2 LASTTIME CAR WAS IN SHOP WAS 1029 FOR DOOR AJAR AND BUZZER GOING OFF-COULD NOT DUPLICATE
AND FOR LEIT DOOR W INT OPEN FRONM INSIDF-COUE D NOT Di IPLICATF

3N OCT CAR WAS HERE FOR KEYLESS ENTRY INOP. REMOTE LOCK NOT WORKING AND WHEN GOING

AROUND TURNs
THERE IS DINGING AND LIGHT GOES ON-COULD NOT DUPLICATE,
H NONEOFMY PEOPLE HERE STATE THAT CAR 18 N SHOP OR THAT THEY HAVE SPOKEN TO ¢S] IMFR.

WRITER STATLS:

FCUSTOMER THAD LEEFI M MESSAGE STATING CAR WAS AT DEALER

2. HAD REQUESTED AL BACK FROM KMA ’

CCAN DEALER CHECK TO SEEIF CAR HAD BEEN TOWED IN AND DROPPED OFF,
SWHAT IS CUSTONERS REPAIR FISTORY.

SOTHANKS TOR INT U, :

L

da

FEEPHONI YOG T 05 2004 FEAY AN Thonneliv Action 'l'_\'pc‘:lm'nming call
DEALER STATENSALRY ISEY):

FWENWALKED THIE: LOT AND CHSTOMERS CAR IS NOTHERE

L NOT SURE WHAT ELSE TO TELL YOU

IWHEN WRITFR CALIS B ACKUEETME KNOW.

WRITER STATLS.

EOFHE VNENHESSAUL RIS FIVED STATED CAR W AN A DEALER

ZSTATED SHE WANTED KOO TOCALLDEALIR PR WRTOCALLING WRITER.
SOWILL FOLTOW FP W 'STOAIR,

A THANKS TOR CHECRING | oy,

SCOWHE CALL DEALERR BACK AFTER SPEAR NG TOCUSTOMIR.

FEEPHONE LOC 13 2ud 00 g PDunnelly Neron et ooy call
WRITTFR ST,
LOSPORKE bt Somgpge
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Last ame irst i VIN of 2002 SEFDONA EX Case Number  Mileage
KNDUP13192{ K389965 73,950

Gallitzin, P/ Prod. Date: 2/6/02 Dealer: PAO13 Courtesy Kia

-ADVISED WAS CALLING PER CUSTOMER REQUEST FOR CA LL BACK FROM KMA.
- WRITER DID SPEAK TO SM, RUSTY CORLE WHO DID REVIEW REPAIR HISTORY
4. APOLOGIZE CUSTOMER IS HAVING CONCERNS WITH VEHICLE
5. KMA OBLIGATION LINDER WARRANTY IS TO REPAIR VEHICLE FOR DEFECTS
6. DEALER HAS TO BE ABLE TO VERIFY DEFECT IN ORDER TO REPAIR VEHICLE
7.SM HAS STATED LAST 2X CAR WAS IN SHOP THEY COULD NOT VERIFY OR DUPLICATE CONCERN.
SDEALER DID CONTACT KIA TECH LINE AND THEY ADVISED DEALER SOME THINGS TO CHECK, THEN
ADVISED
THAT IF THEY COULD NOT VERIFY. THEN THERE IS NOTI UNG TO REPAIR,
O IN REVIEW OF CUSTOMER HISTORY CAN SEE FIRST WAR RANTY REPAIR WAS NOT COMPLETED UNTIL 20K
MILES
10. KMA IS HERE TO REPAIR VEHICLE BUT WE DO HAVE TO VERIFY DEFECT,
HLWOULD ADVISE 1Y CONDITION IS ONGOING CUSTOMIR BRING CAR BACK INTO DE ALERSHIP
F2CWRITER WOULD BE HAPPY TO FOLLOW UP WITH SA W] IEN CAR IS IN SHOP
13. CAN VERIFY DEALER IS LSING ALL RESOURCES TO ADDRIESS CONCERNS
4 CAN GET APPROPRIATE PEOPLE INVOLVED IN RIEPAIRS.
ESAF T IS INTERMITTANT ISSUE DOES SOMETIMES TAKE LONGER TO ADDRESS REPA4RS.

2
,
3

CUSTOMER STATES:
LTHIS CAR IS PEICE OF JUNK
YOPEHIINGE s VBN TN

S THE CAR DINGS WHEN KEYS ARE IN IGNITION AND LIGH S COME ON

4 HAD TO DRIVE HOME WITH ALL THIS VOIS E GOING ON AND INTERIOR 1 IGITS ON.

S DEALER SAID THEY COULD NOT FIND A PROBLEM

6.1 ANSURE TIHHS CAR HAS A PROBLEM :

7. CAR HAS BEEN IN SHOP MORE THAN | HAVE DRIVEN [

K. CAN NOT CONFINUE TO HAVE TO KEEP TAKING CAR IN.

O WHATIS GOING TO HAPPEN IF THIS IS NOT REPAIRED AND CAR GOES O OF WARRANTY THEN ITS ON
ME.

10, WILE TAKE CAR BACK INTO DEALER

PLAWH T CATE WRITER WHEN CAR IS IN SHOP.

FEEPHONE LOG L 0572004 01:08 PM TDonnelly Action Typex Jutzoing call
WRITFR STATES:
LV ENMESSAGE WETHJOSETTE IN SERVICE T WSNLRUSEY CORLE TOCATL WRI HR.

FEEPHONFE LOG 103 2004 04:32 PA Thonuelly Action Typetneomiuy call
DEALER STATES(REISTY-SM);
CUSTONIER JUSTT CALLED NE
S EEXPEAINED TOHER HIAT WENEED TO VERIFY PROBE T A
SOSHE ADVISED HEAT TTWAS DINGING FOR EAST 25 MINETT S,
ANSHE IS GOING TO DRIVE THIS WAY AND LT IS DINGING W N SHE GETS ONERAIFRE FHENSHE WIL L LLT
NIE
POURK AT H NOT THEN WHL BRING BACK NENT WK
SR HUSBAND DRIVES VEIHCLE AS WELL AND HE 1AN NEVERFEAD THIS CONCERN?

TR SRR N
PSPkl B D STON R
POH VT AR WANS NEVER IN SHOP

W

.
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KNDUPI 31 92_ K389965 73,950
Galluzin, : Prod. Date: 2/6/02 Dealer: PAD13 C ourtesy Kia

vt

- CUSTOMER CONCERNED BECAUSE PREVIOUS CONCERNS HAD COME BACK.
- WRITER DID EXPLAIN CONCERNS HAVE 10 BE VERIFIED IN ORDER TO BE REPAIRED.
- DID REFER CUSTOMER TO SM AND TO CALL WRITER WHEN CAR 1S IN SHOP.

e

r

FEECASE CLOSE 1170572004 01:33 PM TDonnelly

FEEPHONE LOG 1171572005 0):27 PM LIS Mountain Standard Time TDonnelly Action Type:ncoming call
CUSTOMER STATES(THERESA IONES):
LLEFT VM MESSAGE REQUESTING CALL BACK TODAY {F POSSIBLE.

FEEPHONE LOG HETS2008 0134 PR LS Movntain Standird Time TDonnelly Action Type:Ougoing call
WRITER STATES:

LIS AT A R S N AL NIRRT CLs LRI A S

2OASK I CUSTOMER HAS TAKEN CAR INTO SHOP SINCE WRITER AND SM LAST SPOKE 15
3 CUSTOMER IS CALLLING WRITER BACK AND NEEDED TO CONFIRM.

DEALER STATES:
LOWE HAVE NOT WRITTEN RO SINCE MARCH
2 CAR HAS NOT BEEN BACK IN SHOP SINCT LAST CONVERSATION WITH WRITER

3.DINDSPEAK TO CUSTOMER. BUT SHIEE DID NOT ¢ IMEINTO SHOP.

FEPHONE FOG LS 2005 0852 PYEL S Nonuntan Statndaed Trawe TDonoclls Action FrpeOmgome call
WRITER STATES:
1. SPOKE TO CUSTOMER
CADVISED THAT WRITER WAS RETURNING CALL
DO APOLOGIZE CUSTOMER HAN HAD ANY CONCERNS WITH T HICHE
3 HAS CUSTOMER TAKEN CAR INTO SHOP SINCE EAST SPEAKING 10 WRITER
5. ADVISED CEL CAN COME ON FOR OVER 100 DIFIERENT REASONS
6. CAN BE AS SIMPLE AS GAS CAP NOT BEING SECURED
7 DEALER WOULD NEED TO DINGNOSE VEHICHE TO DE T RAINT CALSE OF CFL CONCERN CURRENTT Y
N AASTREPAIR TO POWER STEERING WS 4 - 1y
9 KMA HAS PARTS WARRANTY OF 12 MONTHS (R 1R O MANUFACTURERS WARRANTY. WHICH VTR IS
LONGER
HO. DEALER WILLNEFD TO DIAGNOSE TS ISSUL AS WELT 10 11 ERNINE WHAT CAN BE DONIE FOR
CUSTOAIER
L HESBAND HAS DISCONNECTED BATHRY AND TN RE € ONN CLLDAND THERE IS NO CLLL T MAY B
POSSIBLE THAT
THERE ARENO CODES STORED IN SYSTINL 1 HERE ARE NO CODLS, NOWAY TOKNOW WHY (1] 18 ON
P2 TIHCTE S TOPEN RECALT (SCO82083 U0 1§ ] gyl
F3RECATL CAN BE PREFORNI D BY KIS DI TR S8 10 (1 8¢ EYIRN
A RECONMEND CESTONR GEECAR IN GRS HOE (0l 513G S
FSCCANNOT ADVISEIF SURGING CONCER™ St 11y 1811 5] i WARRANIY AT NEED QDL ] RN
AUSE FIRS T
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KNouP 131924 K389965 73,950
Gallitzin. PA - Prod. Date: 2/6/02 Dealer: PAO13 Courtesy Kia

6. CURRENTLY CUSTOMER HAS BALANCE OF POWER TRAIN WARRANTY REMAINING
17. POWER TRAIN COVERS ENGINE. TRANSMISSION. AXLES AND INTERNAL PARTS.
18. 1F CUSTOMER CAN ADVISE WHEN CAR {S IN SHOP. WRITER CAN FOLLOW UP WITH DEALER,

CUSTOMER STATES:

I. THIS CAR IS CONTINUING TO HAVE PROBLEMS
- KEEP HAVING CEL COME ON

- CAR IS NOW OUT OF WARRANTY

- THERE IS ALSO A PROBLEM WITH POWER STEERING

5. CAR HAS NOT BEEN BACK TO DEALER SINCE 2004

6. MAD PROBLEMS BEFORE. THAT IS WHY | AM CALLING WRITER

7. THE STEERING WAS REPLACED BEFORE AND IS BAD AGAIN. DO NOT FEEL T SHOULD HAVE TO PAY FOR
THIS

8. CALLED DEALER TO SCHEDULE APPT FOR MONDAY:

9. CEL WENT OFF BECAUSE HUSBAND HAD TO PUT IN NEW HEADLIGNTS

10. WHEN HE DID THIS HE DISCONNECTED THE BATTERY

HLDEALER ADVISED IF CEL IS NOT ON AND BATTERY DISCONNECTED. THEY WOULD BE UNABLE TO VERIFY
PROBIEMS

12 DEALER ADVISED ME ABOUT RECALL

P2 OOV D NOTAAKF IT TODEATER ON Moy s v

14. SPOKE 1O SOMEONE NAMED TRACY

I5. SHE ADVISED SHE WOULD FOLLOW UP AND CALL ME BACK

to. WILL GET CAR BACK INTO SHOP AFTER SPEAKING TO TRACY.

)

E3N

TTEPHONE LOG 1572005 01:54 PM US Mountain Standard Time TDonnetly Acrion 'I'_\'pc:()ulgoing cull

WRITER STATES:

VLEFT VM MESSAGE FOR RCAA ERCA. TRACY ATWELL TOCALL WRITER RELATED TO I IPLICATE CASE
NITO3ISK44,

T PHONE LOG 11/15/2005 02:42 PM US Mountain Standard Time TDonnelly Action Type:Incoming call

ROAAERCA TRACY ATWELL STATES:

LACUSTOMER CALLED ME AND STATED SHE HAD NOT SPORKEN FOANYONF IN A YEAR

LSTATED THAT SHE HAD CEL ON

3D STEERING PROBLEM

SSEATED PREVIOUS REPAIRS

5WAS GOING TO FOLLOW UP WITH DEALER TO SEEHSHE WILL CHARGE DIAGNOSTIC FEE FOR EACH ITEM
OOWHEL REFER HER TO DEALERSHIP

COWREITER CAN THEN FOLLOW U W CUSTONMIER.

4

WRITER STALLS:

L CENSTONER LEFI M MESSAGE FOR WRITER

2D FOLLOW UP WHTH CUSTOMER

LSHE ADVISED SHE SPOKF TO RCAA. TRACY

4ONRHER DIY EXNPLAIN TO CUSTORMER THATCARWOUL D NELD 10O BEDINGNOSED LO DETERAINT CAUSE
O CERRENT

CONUERNS
SRS NOTBEEN IN SHOP VOR S INFEHINGF
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KNDUP13] _ K389965 73,950
Prod. Date: 2/6/02

Dealer: PAO I3 Courtesy Kia

Gallitzin, PA

6. DID EXPLAIN TO CUSTOMER ONCE CAR WAS IN SHOP. CAN GET DIAGNOSIS AND THEN DETERMINE WHAT
KMA CAN DO
TO ASSIST.
7. CUSTOMER S EXPECTING REGION TO CALL HER BACK
8. ONCE REGION ADVISES CUSTOMER TO GO TO DEALER. WRITER WILL FOLLOW UP WHEN CAR IS IN SHOP.

TR CASE CLOSE 16,2005 08:34 AM US Mountain Standard Time TDonnelly
CLOSED PENDING CALL BACK WHEN CAR 1S IN SHOP,

FEEPHONE LOG TE 282005 04:09 PM US Moutain Standard Time JWeiner Action Type:incoming cail
CUSTOMLER STATES:

L. IS TERRE THERTE

2 OKAY. TRANSFER ME TO HER VM

3. THANKS

datadn N Lo any

WRITER STATES:
2. WRITER (',-\Ni'l'AR.-'\NSFER CUSTOMER TO TERRPS VM IF SHE WOULD LIKE

TEECASE CLOSE FE 27 2005 04:00 PR LS Monntain Stundard Fime NWeiner

FEEPHONE LOG FE212005 04018 PM US Mountiin Standard Time TDonnelly Action Typc:lncoming call
CUSTONER STATES:
I CAR IS N SHOP NOM P A Y
2 JUSTRLUEIVED CALL FROMDEALER STATING THE CAR NEEDS REPAIRS THAT ARE OUT OF WARRANT Y
AND WL COST

ME $912.00
3. THIS IS CRAZY. CAR ISNOT 3 YEARS OLD
SCTHHINK THAT KNA SHOUED ASSIST 1S IN REPAIRS :
SODEALER SAIDTEHAD FO DO WITH CAR NEEDING 2 BARS IN FRONT END BUT NOT SURE WHAT T WAS.
6. THIS IS NOT EVEN ADDRESSING THE CEI CONC ERN BECAUSE LIGHT 1S NOT ON CURRENTLY
TATIS CHRISTMAS TIME AND | DO NOT TIAVE ALOT OF EXTRA MONEY TO PAY FOR THIS
SO RN CANNOT HELP A PSPECIAL LY WITT ALLTHE PROBIEMS HAVE HAD WITH VEHICEE, THEN |
WHLL HAVE 7O PUT OUT

A BAD NAME FOR KAEA

WRITER SEATES:
EAPOLOGY FOR SEHEATION

S ADNVESED I CAR IS OUT OF WARRAN Y. FHEN WO LD Bl CUSTONMERS RESPONSIBILITY TO ASSUNGE
REPAIR COST

SH CUSTONMER IS ASKING FOR ASSISTANCE OUESIDE TERMS OF WARRANTY . WILL NEED TOREVIEW WITH
DEATER AND DPSM )

ACONCE WRHER FEAS RENIFNWT D v AN AT CUSTOMER BAC k.
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; VIN of 2002 SEDONA EX Case Number  Mileage .

Gallitzin. PA - Prod. Date: 2/6/02 Dealer: PAO13 Courtesy Kia

*** PHONE LOG 11/22/2005 11:59 AM US Mountain Standard Time TDonnelly Action Type:Qutgoing call
WRITER STATES:

t. SPOKE TO SM. RUSTY CORALE

2. ADVISED CUSTOMER IS CALLING KCC FOR REPAIR ASSISTANCE

5. CAN DEALER ADVISE DIAGNOSIS ON CURRENT ISSUE

4. IS THE UIOINT UNDER POWER TRAIN WARRANTY?

5. CAN DEALER REVIEW REQUEST FOR ASSISTANCE WITH DPSM FOR CUSTOMER.

DEALER STATES:
I. VEMICLE NEEDS UIOINT AND STEERING COLUMN SHAFT ASSEMBLY AND COUPLING
2 THESE COMPONENTS FALL UNDER BLW

3. THIS 1S FRONT SUSPENSION UNIVERSAL JOINT-NOT UNDER POWER TR, AIN

- VEHICLE ALSO NEEDS ALTERNATOR. BELT AND BATTERY

3. THESE ALLSO FALL UINDER BLW
. WILL REVIEW WITH DPSM. SUSAN SCHNEIDER.

~

-~

B N L I Supuqup v e L B AR N I e Y O TN e O N T YR I S VS W2V L RN  F YR UAT

wir 1.A'M tor DI'SM Susan Schaeider stating

I, cust is looking for assistance from Kia for this bill of $900+
2. has past history of problems
5.ouasure of what i-joint is being discussed that is not covered under the PEW
- . )
4. s having S7bEng problems and an alternator issue. as well
5. sve mgr had said that he had reviewed her case with her --wanted 1o confirm that ax well

6. request call back

CUPHONT T OG 28 20030837 AN US Mountain Stadand Fime Hishiickd Scton 1 pe:Ouig ving call
wit spohe with sve nigr, Rusty i PAUGTS who stated

I. he spoke with his warranty person today

2. DPSM had comacied them at the end of last week and declined uny repair assistance Tor this customer

“PHONE LOG 282005 10:40 AM US Moawniain Standacd Fime TDonnelly Action | vpe: Ouigoing call
\\‘Rlll R STATES:
I SPOKE TO CUSTOMIER
2ADVISED THAT WRITER DI REVIEW HISTORY WITH SM AND DINGNOSIS
SODEALER DID RENVIEW WITH KIA REP. SUSAN SCHNEIDER FOR REOQUEST FOR ASSISTANCE OQUTSIDI: TERMS
OF WARRANTY
4 DPSNUHAS DECLINED ANY ASSISTANCE FOR REPAIRS OUTSIDE TERAMS OF WARRANTY
SODPSNUES FINAL DECISION INTIHIS MATTER
fOWITED PORMWARD FILE TO REGIONAL OFFICE AND ADVISE REGION JHAT CUSTONER 1S NOT IN AGREENINT
W DPSM DECISION
TORFGION WILL CONTACT CUSTOMER REGARDING THE REQUEST TO SPEAK TO SOMEFONE HIGHER 11

CUNTONT R SEATES:
PO AN NOEDRIVE THIS CAR
AR TIAS HAD PROBEENMS SINCE DAY

PREATIS N NCOEMTARLL
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KNDUPI3 |92(_ K389965 73,950

Gallitzin. P Prod. Date: 2/6/02 Dealer: PAOI3 Courtesy Kia

4. HOW CAN I SPEAK TO THIS KIA REP. WHA'T IS THE REP'S NUMBER
3. NOT IN AGREEMENT WITH THIS DECISION CAN NOT DRIVE THIS "GOD---* CAR
6. HAVE A CAR THAT IS SITTING AND A CAR PAYMENT OF $435.00 FOR CAR | CAN NOT DRIVE
7.NOT AT ALL HAPPY WITH THE KIA PRODUCT AND WILL MAKE SURE EVERYONE {S AWARE THAT KMA
WILL NOT HELP ME ‘ ,
WITH THIS CAR THAT HAS HAD MANY PROBL.EMS
R WHAT IS NUMBER TO REGIONAL OFFICE
9. WANTTO TXKF. THIS HIGHL:R.

T NOTES 1172872005 10:46 AM US Momntain Standard Time TDomelly Action Type:Munager review
WRITER STATES:
I DISPATCHING CASE TO REGION FOR FOLLOW UP WITH CUSTOMER. DEALER (PAO13) AND DPSM
2. CUSTOMER REQUESTING REPAIR ASSISTANCE OUTSIDE TERMS OF WARRANTY
5. STATES ONGOING ISSUES WITH VENHICLE SINCE PURCHASE
A STATES SHE PAYS $435.00 A MONTH FOR CAR AND CAN NOT AFFORD $912.00 ESTIMATE GIVEN FOR
CURRENT REPAIRS
S.STATES CARIS VERRIBLE AND KA SHOULD HETP HER
O LD IR FLAD DU AN D) AL DSV FIAD WG LENED) ANY REPATIR ASSISTANC B
7. CUSTOMER IS NOT IN AGREEMENT WITIH DECISION AND REQUESTING TO SPEAK TO SOMEONE ABOVE
DPSM OR TO SPEAK TO
DPSM DIRECTLY.

R PHONE LOG 12/07/2005 10:29 AM US Mountain Standard Time TDomelly Action Type:ncoming call
CUSTOMER STATES(THERIESA JONES):

I CARIS FINALLY REPAIRED

INTED SONIT HEDTP WHTH RITPAVIRS

3WAS TOLD REPAIRS WOULD NOT B COVERED

- WHAT IS GOING ON WITH MY CASE

WHAT IS THE NUNMBLER TO REGIONAL OFFICE

0. THANKS FOR INFO.

[V S

WRITER STATES:
L. APOLOGY FOR SITUATION
ZOADVISED THAT FILE WAS FORWARED TO REGIONAL OFFICE SINCE CUSTOMER WAS NOT IN
AGREEMENT WITH DPSM DI CISION
3. CAN PROVIDE CUSTOMER WITH PHONE AND CONTACT INFO FOR REGIONAL OFFICE
A REGION IS ABOVE KCC AND CAN REVIEW DETLRNINATION AND ADVISE 11 ANYTHING FURTHER CAN 31
DONE.
5.REGIONAT CONTACT INFO PROVIDED.

FEEPHONE TOG 1209 2005 02:25 AL Faster Pachels Lame APadolak Aciion Tapeidneraning eall
CHSEODICE SN

Lo Something clse is wrong with nin v

2. Customer vesined previous problems ind cutrens probiens Crnbing SON

Lobpstwant o sepmy problems Bzed woh ing o
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VIN of 2002 SEDONA EX ' Case Number Mileage
N cwouri 2l Saoses e
Gallitzin, PA- Prod. Date: 2/6/02 Deater: PAO13 Courtesy Kia

6. ANALYST TRIED CALLING CUSTOMER 1/17/06. L:EFT VOICEMAIL
7. ANALYST CALLED CUSTOMER 1/18/06. VOICEMALL PICKED UP AGAIN

CASE CLOSED PENDING FURTHER CONTACT FROM THE CUSTOMER

B CASE CLOSE U1/18/2006 19:32 AM Lastern Daylight Time TAuwell

FEENOTES 01925720006 03:03 PM Pacilic Davlight Time CFurumoto Action Type:Correspondence rec.

NCA received complaint trom the Olfice of the Attomey General. Complaint states: _

L. Customer has had-numerous problems with vehicle: CEL. stalling. vehicle shut down. smoking. not idoling correctly
2. Customer requesting repurchase.

3. Request written reply within 15 days.

-Writer to scan into case and forward (o the region for further handling,

TEENOTES 06272006 11:20 AN Easiern Daylight Time LSantino Action Type:Manager review
RECEIVED COPY OF CONSUMER COMPLAINT FROM THE PENNSYLVANIA ATTORNEY GENERAL'S OFFICE.
F. RESPONSE MUST BE RECEIVED WITHIN 15 DAYS.

CC:TA

FEENOTES 01°30°2006 03:36 PAL Fastern Davlighi Time TAnwvell Action Type:Manager review
WRITER STATES:

CONTACTED THE AGS OPFICT

SPOKE FONGENT EENIOLHY SHHRE Y

- MRUSHIREY INDICATES HE RECIEVED OUT LETTER SHOWING THE CUSTOMLER HAD ACCEPTED QUR OFFLR
MR SHIREY INDICATES HE NFEDS NO FURTHER RESP( INSE FROM KiA

HE WIHILL CONTACT THE CUSTOMER

sty —

o oda

FEENOTES 02.06.2006 D83 AM Fastern Dy ligha Time TAnwelt Action Type:Moanager review
WRITER STATLS:

I MR SHIREY RETURNED My CaL L
2 HESTATES WESHOULD GO AHEAD WETH THE GOODWILL OFFLR 0 MS JONES
WEHAVENOT RECEIVED ANYTHING FROM THE STATE AS OF YET REGARDING THE CLOSING OF THE CASE

FEENOTES 02-00:2006 08:538 AN Fastern Dayvlight Time Fatwell Action Fype:Manager review
WRITER STATES:

FOOHPOREE THE VST
A NS I AN E I SN B B _
WNAEVST UWATTING RECEFHTT OF CHECK PO SERD TG CUESTOMER

O I P P VT TR 1 AT Liavhighn binee §ona ol
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~ : VIN of 2002 SEDONA LX Case Number Miiéage
. cvoursicof Il ke 52000

woon SIDE NYIII Prod. Date: 6/5/01 Dealer: NY055 Kia of Bayside

Case History . Complaint Repair Assistance

*** PHONE 1.0G 02/10/2005 12:45 PM l{Reynolds
CUSTOMER STATES:

MY STEERING LOCKSs up wiieN | TURN TO RIGHT OR LEFT
WENT TO DEALER FOR CONCERN

. THEY SAID. COULD'T FIND ANYTHING WRONG WITH VEHICLE

. TOOK IT TO LOCAL MECHANIC. THEY SAID IT'S RACK AND PINNION
DEALER 1S SAYING NOTHING WRONG WITH VEHIC!E

6. I'M STILL HAVING SAME PROLEM

7. NO ONE AT KIA DEALER ARE FRIENDIY TO ME

*

Y —

N

WRITER STATES:

- APOLOGY FOR SITUATION '

- ADVISED, KIA DEALER CAN'T FIX THE CAR UNTH. THEY KNOW WHAT TO FIX

CAR NEED TO GO BACK TO KIA DEALER FOR DIAGNOSTIC 1E YOU STILL HAVE SAME PROBLEM
WILL CALL DEALER TO SEE IF YOU CAN TAKE IT BACK

PUT CUSTOMER ON HOLD

[

[ QN

WRITER STATES:
LR B AN B O Y o O T B O P S S S T T P T bee e e e e

20 ADIVISED HIM THAT CUSTOMER HAS SAME PROBLIN W S TEERING WHEEL
3. CUSTOMER NEEDS TAKE THE VEHICLE BACK TO KIA DEALER

4. CUSTOMER STATES. IT MIGHT BE A BAD RACK AND PINNION

DEALER STATES:
1. TELL CUSTOMER TO MAKE AN APPT.
20 WE WILL INSPECT THE VEHICLE TO SEE WHAT CAN BE DONI:

WRITER STATES:

CTHANKED CUSTONER TOR HOL DING

ADVISED CUSTOMER THAT DEALER IS WA TING 1O TOOK A T VT L AGAIN
- SUGGESTED TO MAKE AN APPT. WITH DEALER

- THE NAME O SM IS RAUILPH

- ONCE CAR IS AT DEALER. WRITER WIILL FOLLOW GP WITH DEALER

oA Yl g —

CUSTOMIR STATES:

1T WILEL MAKE AN APPT. WITH DEAILLER

2. WOULD CALL DEALER WHILE MY CAR IS AT
3OTHANK YO

EEPHONE LOG a2 10 2005 12552 PAT HRe nobIs Setron Lopedocming call
HSTOMER STATES:

SLCALLED THE DEALER

SHIEY TOED ME TO DROP THEE CAR OFP L0y

SEWHT B AN HOUR OR SO 1O GE YT R

SWOETDYOECNT DEATTRTATER

g — o~

A

WIRTTER Stans:
FOWRITEROWHA FOLEOW 5P WTTHURIA DEATER TS AF P FRNUGA b HONEATLIS
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4. sure. do you want all the RO's?
5. PLEASE get back to me as soon as you can. { just want my car fixed!

writer states:

I. apologized for situation. and asked customer for veh info.

2. when did problems start*?

3. Ok can you fax me over your RO's that have been pertormed on the car?

4. yes. and after | receive them then | can look into your case and see what has been done for vour car. and what possibly we can
do for vour car.

S Pwill ey my best.

TEENOTES 127042005 0542 PM Eastern Davlight Time TAtwell Action Type:Manaser review
WRITER STATES:

. CASE LINDER REVIEW WITH DPSM AND RCAM FOR POSSIBLE REPLACEMENT

FEENOTES 12715/2005 10:41 AM Eastern Daytight Time ‘FAtwell Action Type:Manager review

U Qv PG

. CASE REVIEWED WITH RCAM
- CUSFOMER VEHICLE AT DEALER CURRENTLY
CUSTOMER SENT OFFFR LETTER FOR GOODWILL OF FEOOO WYL 30 DAY TEST DRIV
4 DEALER STATES VEHICLE WAS BROUGHT IN 12:12:05
S0DEALER FEAS BEEN UNABLE YO DUPLICATE ANY OF | HE CUSTONERS CONCLERNS AT THIS TINIE
o DEALER SERVICE MANAGER (RI ISTY) IS HANDLING CASF

4t 1D e

-

FEENOTTES £2 15 2003 HAS AN Fasiern Davlight Time Tvos elb Action ypeNaaer revien
WHHITRSENEENS:

LOANFORNED CHSTONMER OF OFFER

2 INFORMED CUSTOMER THAT 1 AM SENDING OFFER LETTER OUFE TODAY

LOCUSTOMER CRIED AND STATES SHE DOES NOT WANT FOBESTUCK WEH THIS VELHCLE

A CUSTONIIR STATES SHE WHL WAIT FOR OFFER LETTER AND RENTEW W HER 111 SBAND

CASE CLOSED PENDING RECET OF CUSTOMER DECISIKC IN

FEECASE CLOSE T2015 2008 10:49 AM Castern Doytigla Fime TAww el

FEENOLES OF 18 2006 04:31 AM Fastern Davhght Time FAtwelt Action FyperManager resien
WRITER STATES:

Lo D SEONERPEFENCHCENENEE § 1T 1o
COUENTONIER SEAFES SHH NANES TORNOWH OFTEREE TR S SEHE V0D

COCESTOMIER S EATES SHE RNOWS SHE NHSSED FHE DEADEINE FoRETE RN PUED G i 0t R
AUESTONE R STATES FHHERT WAS A FARHEY | AERGENCY




Kia Motors America

Consumer Affairs Department X :
, Page 2 of 8

VIN of 2002 SEDONA LX ~ Case Number  Mileage
kNDUP131626 [N K424226 52,000
WOOD SIDE. N Prod. Date: 6/5/01 Dealer: NY055 Kia of Bayside

*** PHONE 1.0G 02/10/2005 03:25 PM HReynolds Action Type:Outgoing call
WRITER STATES:
L PLACED CALL TO KIA OF BAYSIDE., NO ANSWERED IN SERVICE

*** PHONE LOG 02/11,2005 08:32 AM HReynolds Action Type:Outgoing call
WRITER STATES:

1. SPOKE TO CRAG -- SVC.ADV. AT Kiaof Bayside

2. WOULD LIKE TO KNOW STATUS ON VEHICLE

CRAG STATES:

o RALPHAS HANDLING THIS CASE. 1 DON'T KNOW ANYTHING ABOUT THIS CAR
2. LOOKS LIKE THIS CAR NEEDS NEW TRANSMISSION

3. RALPH WILL BE BACK IN 10 MINUTES

PEEPHONL LOG 02711°2005 12:13 PM HReyanolds Activa Typelucoming call
CUSTOMER STATES:

[ L N R to v DT APE A PO

2. TECH AND MY FATHER WENT OUT FOR TEST DRIVING FOR HALF HOUR

30 MY CARNEVER ACT UP ON THEM

4. DEALER SAYS. NO PROBEEM FOUND

SOMY FATHFR TOLD THEN TO KEEP 1T IN DEALER FOR FEW DAYS AND HAVE TEST DRIV ON T

6. DEALER TOLD ME THAT THAVE TO PAY THEM TO DO THAT

T BROUVGHT MY CAR HOMIE

SOATHS VERY UNSATFE TO DRIVE THIS CAR

9.1 DONT KNOW WHAT TO DO, 1F 1 GET IN TO AN ACCIDENT IN THE FUTURE. KIA W TLL BE RESPONSI3ILE

FOR DAMAGE BECAUSE F GAVE THEM PLENTY OF TIME TO DIAGNOSE THE VEHICILI:

WRITER STATTS:
L APOLOGY FOR SHEATION

2. ADVISED. DEALER CANT FIX THE CAR UNLESS THEY KNOW WHAT TO FIX
ADVISED. CALL THE RSA WHEN STEER NG Wikl LOCKS AGAIN

S WE WILL TOW THE VEHICLE TO KIA DEALER AT THAT TIMF

CWRITER WILL DOCUMENT CUSTOMER'S CONCTRN

[

T e

FEEPHONL LOGO2:01 2005 12:09 PN HRevaolds Action Typetincaming call
WRITER SEATES:

OLEFT VMOMESSAGLE FOR DPSAM VITO SAMPOGINE TO CALLAWRITER
CUSTOMER STEER WG whneer, LOCKS v Wil 1 DRIVING
CDEALER HAVE NOTDUPLIC AL VHE PROBLEM

CCHSTONFR ASKING KA FOR REPAHR ASSISTANCT

wd 1D

4

FUENAN OUT HRe ks Scton Toped aeriad cein!
Send tozfvsamposics s kinusa coing

You have beetr seut a Kia Consinnet Sssisianee Case jor sowrrelerence and aciiot os iy e noted Faohe Cases B Bas Been <en

tovau inerror phease ooty the K Consiner Vi Dept at 949 $955502 AN delete tis ctinail




Kia Motors America
Consumer Affairs Department

Page 3 of 8

Last name First name VIN of 2002 SEDONA {.X Case Number  Mileage

I knDUP 131626 IR K424226 52,000
WOOD SIDE. NY- Prod. Date: 6/5:01 Dealer: NY055 Kia of Bayside

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not to be
distributed or disseminated to any third party without the express written consent of Kia Motors America,

«<«File Attachment: “\copubsiClarifyOBINCA Avachments'SendHistory'Case K424226 _HReynolds_02-11-2003141 | 14.doc.>>

*** CASE CLOSE 02/11:2005 05:06 PM HReynolds

X CASE CLOSE 0471472005 01:55 PM US Mountain Standard Time DUnderwood
TREAD REVIEW DONE

ENOTES 04715/2005 07:20 AM WNoonan Action Tvpe:Manager review
FABELOW ARE THE CASE NOTES FROM DUPHICATE CASE K43 233wt

M W IR PO PN L A B Y Y | VR ST S RS ATIVIVAY
STATIES:

MY CAR IS AT DEALER FOR STEERING WHERL CONCERN

DEALER TOLD ME THAT | NEED ALIGNMENT TOO

THEY WILL CHARGE ME FOR ALIGNMIEENT

T WASNT THE REASON 1 TOOK MY CAR TO DEALIR

DO ISTILL HAVE TO PAY FORAT

N da wd 19 e

WRITER STATES:

Lo UPDATED NO OPEN RECALL

2O ADVISED. WARRANTY FOR ALIGNMENT IS 12 12K

S THATS PARTOF I REPAIR THADNEFED TO B COMPEL DL AND NOTWARRAN AL, FHAN
CUSTOMUER 1S RESPONSIBLE FOR NONE WARRANTABLE FI1:MS$

- APOLOGY FOR SITUATION

4

TEEPHONE T OG 03012005 12:34 PM HRevnolds Action 13 pe:Outgoing call
WRITER STATES:

LoSPORE TO RNLPH - SVCADV, AT Kia of Bayside

WO D LIKE 1O KNOW STATUS ON VEHICLEF

3 CUSTOMER NOT UNDERSTANDING WHY HE HAS TOPAY FOR ALIGNMIEN |

DEALFR STALES:

LOWEORDERED 'HE RACK AND PINION

2OAPTERIANSTAT L RACK AN PINION, NETEDS NEW AL IGNAEN
SOTHIS ADJUS PMENT WARKRANTY ONLY COVERS 12 12K

4 THATS AWHY TH- IS CHARGHE FOR 1Y

CEEPHONE T OG U3 ] 20050 20 PAL HRevnolds S ction operatang el
WRITER S N




Kia Motors America
Consumer Affairs Department

Page 4 of §
Last name First name VIN of 2002 SEDONA L.X ' Case Nuniber  Mileage
KNDUPI3 I(_ K424226 52,000

woOD SiDE. NY I Prod. Date: 6/5/01 Dealer: NY053 Kia of Bayside

L. SPOKE TO DPSM/ VITO SAMPOGNE

2. ADVISED HIM THAT VEHICLE NEEDS RACK AND PINION

3. DEALER IS CHARGING CUSTOMER FOR ALIGNMENT

4. THE ALIGNMENT WOULDN'T NEED IT IF [T WASN'T BAD RACK AND PINION
3. CAN WE COVERED THE WHOLE THING UNDER WARRANTY?

DPSM/ VITO SAMPOGNLE STATES:

I. YOU NEED TO REALIGNMENT AFTER PUT NEW RACK AND PINION ANY WAY
2P WILEL AUTHORIZE FOR REPAIR

30 DEALER CAN CALL ME FOR AUTHORIZATION CODE IF THEY NEED IT

T PHONE LOG 03:01:2005 01:32 PM HReynolds Action Type:Quigoing call
WRITER STATES:

Lo SPOKE TO RALPH - SVC, ADV. AT KIA OF BAYSIDE

20 ADVISED THM THAT THE DPSM HAS AUTHORIZE FOR ALIGNMENT
3YOUCAN CALE DPSAM FOR AUTHORIZATION NUMBER

FoOTHANK YOI

FEEPHONE L QG030 2005 0040 PM R evholds Aetion Type:Ouigoing call
WRITER STATES:

L. SPOKIL 1O MR, KIM

LOADVISED THNUTHAT KEN WHE PAY FOR ALIGNMENT AT THIS TIME

NMRKINESTATES:

AT HAS BEEN NORE FHEN 2 WFEK FOR PARY

SOAENEGUE AT ERONEREN DEVELR SAYING THENE 1Y AR SEIVE ANTTING ON PAR Y
S THANK YOUu

FEECASE CLOSE 0301 2005 01:40 PAL FIR¢ynolds

U PHONL LOG O D3 2008 0804 AN HReynolds Action by prezlncoming calt
WRITER STATES:

o CUNTONIER LED D VN NESSAGE FORWRITER

20OSTH L HEAVING PROBEPAI

SOPEEASE CAFT N AT 7IN-20T20880

T PHONE LOG 63 03 2003 0843 AN HRevnolds Action TypeOnigoing call
WRIFFR STAEE N
PoSPORE e b

oI RN s s o

CIRUKINES RS

I e T T B O e T




Kia Motors America
Consumer Affairs Department
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Last name First uame VIN of 2002 SEDONA i.X Case Number Milease
knDUP13 1626 [ K424226 52,000

WOOD SIDE. NY- Prod. Date: 6/3/01 Dealer: NY055 Kia of Bayside

. LOST POWER STEERING WHEEL

3. 4T DOESN'T RETURN 10O ORIGINAL POSITION
4. TOOK IT BACK TO DEALER THIS MORNING

5. ONE OF THE TECH TEST DROVE WITH ME AND SAY ING I'T'S NORMAL FOR THIS CAR

6. THEY DIDN'T EVEN WANT ME TO DROP THE CAR OFF

7. t DON'T KNOW WHAT THEY DID TO MY CAR WHEN THEY KEPT MY CAR FOR 2 WEEKS

8. NOTHING HAS BEEN RESOLVED

9, MAJOR KIA HAS 3 MONTH WAITING LIST

0. WILL TRY TO'GO TO MAJOR KIA IN LONG ISLALND CFPY FO SEE IF THEY CAN DIAGNOSE MY CAR

3]

WRITER STATES:

. APOLOGY FOR SITUATION

ADVISED, CUSTOMER CAN GO TO ANOTHER KIA DEALER F()l( SECOND OPINION
. MAJOR KIA IS CLOSEST ONE FROM CUSTOMER'S LOCATION

WRITER IS VERY SORRY THAT CUSTOMER STILL HAS (SSUE WITH VEHICLE

‘e b —

bl

**E PHONE LOG 03/03/2005 08:49 AM HReynohds Action Ty pe:Owtgoing call
WRITER STATES:
LOWRITER CALL TO Major Kia of Long Iskand City, SPORE TO BHLE - S

20 ADVISED HIM FHAT CUSTOMER HAS ON GOING 1SSUE WTH S TEERING WHEEL CONCERN
3. CAR WAS WORKED ON AT KIA OF BAYSIDE
PROBLEM STILL EXISTS AND CUSTOMER IS NOT SA FISEY WETH KIA'S SERVICE
WRITER UNDERSTANDS THAT THHS KIA 1S SWANE WITH APP IS,
6 IS THERE ANY WAY TO HAVE SOMFONE FROA YOUR DEATEFR TO FEST DRIVE THS VEFHCT E TO DETERMINE
WHE FHER £1'S NORNAL OPFRA THON OR N
7. WRITER THANKED TO BIt.L

L

‘N

- TELL CUSTONER COME BN ON MONDAY. WEWH L TRY FO DIAGNOSE THE VEHICLE AT THAT FIMI
AP VEHICEE NEEDS TO REPAIR. WE WHE MAKE SCHEDUE L FOR THNE O COME IN

BILL - SM. STATES:
|
L OONLY SPOE AVAILABLE (5 03 20

FEEPHONE LOG 03:0372005 09:02 AM HReynolds Action TypeiOwgoing call
WRITER STATES:

1. SPOKE TO MR, KN

2OADVISED. WREVER DID FOLLOW 5P WETHESAL AP ALAJOR KA
OPDEALEFR IS WHALING TO SEF YOER CAR ON NMONDAY FOR DIAGNOSTIC
4OTHEY WHAE BE ABEE TOTELE YOU WEHETTHH R EPS NOR Y OR ory
SCOTHEY AVERL PUTE YOU ON FIST FOR REFPAIR HENEEDED

O NAME OF SNL AT DEALER IS BHLL

CENTOMERSEATE S
FooHsNK Yol
WHE GO TODEATFRON NOND AY ANDY AN §OR B30




Kia Motors America

Consumer Affairs Department :
Page 6 0’ §

Last name First name VIN of 2002 SEDONA LX Case Number Mileage

I KNDUPI3 mz- K424226 52,000
WwOOD SIDE, NY- Prod. Date: 6/5/01 Dealer: NY055 Kia of Bayside

¥ CASE CLOSE 03/03/2005 09:02 AM HReynolds

B PHONE LOG 032252005 09:04 AM  HRevnolds Action Type:Incoming call

MR. KIM STATES: ‘ :

. TOOK MY CAR TO LONG ISLAND CITY KiA

- THEY SAID. SOMETHING IS WRONG WITH VERICLE BUT THEY CANTT FIND THE WHAT PART IS CALSING
THEY SAID IT HAS TO BE RACK AND PINION

BAYSIDE KIA HAD CHANGED THE RACK AND PINION ON MARCH 2ND

DEALER WANT ME TO TAKE THE CAR BACK ON TUESDAY

6. WHAT I MY CAR STILEL HAS SAME PROBLEM AFTER REPLACE THE RACK AND PINION

Ui w1 —

WRITER STATES:
I APOLOGY FOR SITUATION

2. ADVISED. WRITER DOESN'T SEE THAT RACK AND PINION HAS BEEN REPLACED

3. WE WILL HONOR DEALER'S DIAGNOSTIC THIS TIME AND LET THEM REPLACE THE PART TO SEEAFI'T
MAKES

40 WRITER DOESN'T HAVE AN ANSWER FOR WHAT IF IN THE FUTURE

5OADVISED. SEEMS DEALER IS DOING THEIR BEST TO DETERMINE WHAT THE PROBLEN 1S

% PHONE LOG 037252005 09:08 AM HRevnalds Action Type:Outgoing cull

WRITER STATES:

I WRITER CALLED BACK TO MR, KIM

20 ADVISED HIM THAT VEHICLE HAS 3 OPEN RECALL THAT HAS NOT BEEN ADDRESSED
3 SCO23 SCO30. SCO42A

CUSTOMER STATES:

LOJUSTRECEIVED THE LETTER FROM KIA ABOUT THE RECALL
2. WILL TAKE T TO KIA DEALER TODAY

30 THANK YOU FOR INFO

FEECASE CLOSE 0372372005 02:03 PV HRevnolds

FEEPHONE LOG D330 2005 1140 AN HReynolds Action Ty pethicoming el
CUSTOMER STATLES:

LoDEALER ORDERED THE RACK AND PINTON

20 HAVENT RECLIVED [ PARY

FOPWIHLEL HAVE TO DRIVE 0 HOURS TOMORROW

D TRYINGTORENT NNINEVAND CANTT FIND ANY IN ALY AREA

L

WRHER STANTES:
[ APOLOGY FOR SEIUy TN
2OADVISED WRETER NOFRECONPEND FODRIVE ONGDISTA™S D W HH TS VTG




Kia Motors America

Consumer Affairs Department g
Page 7 of §

Last name First name VIN of 2002 SEDOQN; Case Nmnber Miléage
] KNDUPI3162 K424226 52,000
WOOD SIDE. N- Prod. Date: 0/5/01 Dealer: NY0S55 Kia of Bayside

3. WILL FOLLOW U WITH DEALER FOR PARTS ORDER STATUS

*** PHONE 1.OG 03/30/2005 11:48 AM HReynolds Action Type:Ougoing cadl

WRITER STATES:

I. SPOKE TO HIM SALVADOR - PARTS MANAGER AT Major Kia of Long fstand City
2. WOULD LIKE TO KNOW PARTS STATUS ON VEHICLE

DEALER STATES:
I. WE JUST RECEIVED THE PART TODAY
© 2. WILL NOTIFY THE SVC, RIGHT A WAY

*** PHONE LOG 03/30/2005 11:53 AM FHReynolds Action Type:Outgoing call
WRITER STATES:

I. SPOKE TO MR, KIM

2OADVISED FHNETHAT WRITFR DID FOLTOW P AVITH KIA DEALER

SoOLHEY JUST RECEIVED Litke FAR]

4. THE PART IS 'S ON WAY TO SERVICE AS WE SPEAK .

5. WRITER HOPES. CUSTOMER'S CAR WILL BE READY FOR TRIP ON FRIDAY

CUSTONITR STATES:

L JUST SPOKE TO BILL AT SERVICE
L WILL CONTACT DEALER

. THANK YOU

FECASE CEONE 03 30 2003 1S AN Ry il

TEEPHONE LOG O3 312005 11:40 AN HRevnolds Action Type:bconung cull
CUSTOMER STATES:

Lo CALLED DEALER THIS MORNING

THEY TOLD ME MY PART IS STILL NOT IN

M GOING TO MAKE A TRIP WITHOUT A PART

4 MY CAR MILEAGE OVLERS FOR WARRANTY AFIER THIN JRIP

3. CANISTIFL GFT UNDER WARRANTY

-
“
R

WRITER STATLES:

I APOLOGY FOR SITUHATION

2OADVISED WRITER SPORE TO PARTS MANAGER VESTFRITAY

Ao HE WAS CONFIRM WITHEML THAT YOUR PARTIIAS ARRIVED YLSTERDAY
4. HE SHPPOSED TONOTIHTY TG SERVICE

SN CNFE DEALFR FOR STATHS

O PETCESTNT R ON T

AR ROSTATES,
N RITEROSPORE TOOXNONROE - PARTS A\ Moaror K ni | e INloat e
ADNVINEDTHNT VAT WRITER SPORE TC AR TS AN VG ROYENERD Y
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Last name First name VIN 0f 2002 SEDONA LX " Case Number  Mileage

KNDUPI3] oz! K424226 52,000

wWOOD SIDE, NY- Prod. Date: 6/5/01 Dealer: NY055 Kia of Bayside

3. WHERFE IS PART

DEALER STATLS:

I, WE HAVE THE PART HERE

2. WILL LET YOLI SPEAK TO SERVICE
3 HIS SVC.ADVUS BILL CATRO

WRITER STATES:
LOWRITER WAS TRANSFER TO SERVICE
2 SPOKE TO BH.

BILL AT DENPEFR STATES:
I WE DIDNT HAVE THF INFO IN SYSTEM THIS MORNING
2 CARWIHLE BE READY BY TOMORROW

WRITER STATES:
O PHANKED CUSTOMER FOR HOLDING
20 ADVISED THMUTHAT DEALER HAS THE PART. WILL BE READY TOMORROW

EOWE HAVE 1O FEAVE S AM TOMORROW MORNING
LWILE CALL BACK TO KEA DEALER TO SEE I THEY CAN DO SOONER
30 THANKS FOR YOUR FIELP

FEECASE CEOSE 03 32005 0418 PM HReynolds

CANE CHOSNE 3 2y 0
ook E R R AR A FY RN\ e

33 AN WiNoon

EEEEELEE L]




Kia Motors America
Consumer Affairs Department

Page | of |
Last pame j VIN of 2002 SEDONA EX Case Number  Mileage
miniii KNDUPIS I Kiorins  zaow
CORAL SPRINGS. Fl Prod. Date: 4/9/02 Dealer: FLO18 Coral Springs Kia
Case History Complaint Survey

SURVEY DATE : 09/20/2004
SERVICE DATE : 09/14/2004

PER SURVEY CONDUCTED. CUSTOMER FEEDBACK IS :

2 CUSTOMER STATED THEY DID NOT DO THE OIL CHANGE.HE SAID THE SERVICE MGR  WAS AROGANT. HE
SAID THEY TOLD HIM HE DID NOT ASKE FOR AN OIL CHANGE. HE SAID THEY DID NOT GET EVERYTHING
DONE. HE SAID HE HAD TO WAIT WHILE  THEY DID THE OIL CHANGE. HE SAID HE COULD HAVE LISTENED.
HE SAID 1T HAS BEEN YEARS OF UNSATISFIED SERVICE. Q003: One or more items requesied was not done Q004: Had (o
wait for repair to be completed Not all requested work completed QOO3: Understanding of needs. kno wledge. cxplanations

Case created and dispatched 10 Kia Consumer Assistance Center for custonter contact and assistance,

" PHONE LOG 09/23/2004 11:18 AM TMorales Action Type:lncoming call
Cust stated:

I. Brought the veh in for a’c and oil change and squeaky NOISEs in the STEERing column. and the brakes were
squenting. aud the gear box is now making NOISE;:

3. The dir says they don't hear the NOISE in the STEERing cohimn. and that the VOIS Ex in the brakey were normal
. The dly says the gear box NOISE 1$ normal

3. The dir is very condescending

A

TEF PHONE LOG 097232004 11:23 AM TMorales Action Type:Ouigoing call

Wrtter udv ised cust:

EoApological for the experience af the dir

< Pethaps the cust should go tathe next nearest die fon s . Better Sve and b, 1o getasceond opinton an whether the ;NOISE.
i the brakes, STEERIing and gear box are existam and normal or not

3. Provided cust next nearest dir into

Cust staied:
L NMavhe will 2o o next div
2. Thunhs Tor catling

FEECAST CEOSE 09 23 2004 11:24 AN Thorales

FEECASE CLOSE 10 12,2004 12:55 PN Pycitic Davlight Time WSpencer
TREAD REVHAV




Kia Motors America
Consumer Affairs Department

Page 1 of §
Last name First yame VIN of 2002 SEDONA EX Case Number Mileage
knDUP131 1263 K1221980 57,000
Rochelie Park. NJ Prod. Date: 4/24/02 Dealer: NJO20 Kia of Paramus
Case History Complaint Repair Assistance

*Ek PHaNE LOG 08/31/2006 10:54 AM US Mountain Standard Time CDiaz
Customer Stated:

1. Power STEERing pump is out.

2. The dealer told me that they would not cover this since 1 have not had the power STEERing fluid changed.
3. I spoke 1o Alex at the dealer and he got this into from Custis

4. SC054

5. This is still under warranty and shouid be covered.

6. | have never heard of the power STEERing fluid needing to be replaced.

Writer Stated:
I. Sorry
2. Let me check on this for you

Writer called Curtis Ralph and left a VM
1. Advised of the case and requested a call back.
2. Gave extension #

Writer Stated:
1. Calted our DPSM and left a VM to call me back to review.
2. 1 will call you back once | have some info.

Customer understunds.

*** PHONE [L.OG 08/31/2006 01:55 PM US Mounlam Standard Time RBriones Action Type:incoming call
Cust Stated:

Had spoke sonl somcone carbierregording concern witir sehicle.

Was wanting 1o see 1f there was any update on thar information.

When can | expect a cali back on that?

Would it matter if 1 pick up my vehicle?

.“’.'J.N.—

Writer Stated:

. Apologized for prob.

. Show the Christian has a call in to our DPSM.

. If there are in a unreachable area with their cell phoves. they have 24hrs to get back with us w hcn we leave o message.
At the fatest should be hearinyg back from areit rep tomorrow .

5. W diagnosis has alveady been done. shouldnt matter if you pick up vehicle.

i
2
-
3
4

EECEMATL OUF CDiaz Action Tyvpe:External email

Send to:{CRalphis kiausa.com}

You have been sent a Kiw Consumer Assistance Case for voar reference and action as may be noted in the Case, 10t has been sent
to vou in ervar, please notily the Kia Consamer AfTairs Depr. an 949 3033802 AND delote this el

The attached Casc s the ecluseee property of Kia Metors Americieand is o Condidential And Propriciar, document. Bis not o he
distributed or dissennated oy third party without the express written consent of Kia Motors Americin,

Frie Attachment: copabs (.Lu'il')'( )l"”"-('.'\“;-\KIJL‘IIIHL‘IlL\' Sendblistory Case KI22E9R0 Chhae OS5 F200608 50301 doc




Kia Motors America
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Last name First name VIN of 2002 SEDONA EX Case Number  Mileage

I cnouPis 2 KI221980 57,000
Rochelle Park, NJ 07662 Prod. Date: 4/24/02 Dealer: NJ020 Kia of Paramus

*** PHONE LOG 08/31/2000 02:22 PM US Mountain Standard Time CDiaz Action Type:Incoming call
CR Stated:

1. Ttold Ted to take care of this.

2. Tried to get the custoimer many times to do maintenance.

3. He has declined every time.

*** PHONE LOG 08/31/2006 02:24 PM US Mountain Standard Time (:Diaz Action Type:Incoming call
Writer called the customer and left a message

I. Gave 800# and extension.

2. Customer will call back.

*** PHONE LOG 08/31/2006 02:27 PM US Mountain Standard Time CDiaz Action Type:Incoming call
Customer called back.

Woitrer dlated:
. DPSM is covering that.

Customer Stated:
1. OK great thanks.

¥ CASE CLOSE OR/312006 02:27 PM US Mountain Standard Time CDiaz
Gave info.

O PHONL LOGO2 01 2000 12:08 PAEFUS Mountan Standard Lime Hoarson Action typednconung call
CUSTOMER ADVISED

I 1 WAS TOLD THAT THE REPAIRS ARE BEING COVERFED

INOW TODAY F\WASTOLD THAT THE PUMP IS COVERED BUT A SHAFT IS NOT
3THE SHAFT IS MORIEXPENSIVE THEN THE WATER PUNP REPLACEMENT

4 HOW CAN WE GIT ONE AUTHORIZED BUT NOT THE OTHER

SCANYOU FIGURE OUT WHAT IS GOING ON ?

WRITER ADVISED

1 APOLOGIZED FOR THE CONCERNS

JEXPLAINED THAT THE PREVIOUS REPRESENTATIVE WORKED TO GET THE WATER PUMP AUTHORIZED. 1t
DOES NOT SHOW THAT A SHAFTNFEDED TO 812 REPEACED

3WEWOULDNEED TOCALL THE DFALERSHIP TO DEYERAINE WHAT HAS TRANSPIRED

4 1 WH.L DO SOME RESEARCH AND WILL GET BACK TO YOU

CUSTOMER ADVISED

FOKTHANK YOU
2PROVIDED CELE PHONF NUNIBER AS AL TERNATE NCAIBER
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i tame VIN of 2002 SEDONA EX Case Number  Mileage
KNDUPI31 1263- K1221980 57,000
Rochelle Park. NJ- Prod. Date: 4/24/02 Dealer: NJ020 Kia of Paramus

=4+ PHONE LOG 09/01/2006 12:11 PM US Mountain Standard Time TLarson Action Type:Incoming call
WRITER CALLED JOHN @ NJ020 ADVISED

| MY TECH ADVISED THAT THE VEHICLE NEEDS A NEW WATER PUMP AND A NEW INTERMEDIATE SHAFT

2 THE WATER PUMP BECAUSE IT IS NOT WORKING. THE SHAFT BECAUSE IT Is BINDiNG

3 MY TECH DOES NOT FEEL THAT THE VEHICLE WILL MAKE IT OUT OF THE LOT EVEN WITH A NEW WATER
PUMP '

4 1REVIEWED IT WITH THE DPSM AND HE DID NOT FEEL IT WAS REQUIRED TO BE REPLACED

$ ME AUTHORIZED PUTTING A WATER PUMP IN THE VEHICLE AND SENDING THE CUSTOMER ON THERE WAY
6 1 PLAN ON DRIVING THE VEHICLE MYSELF AFTER WE REPLACED THE WATER PUMP

7 IF IT DOES NOT WORK I WILL CALL THE DPSM BACK. THATS ALL WE CAN DO

WRITEER ADVISED

| THANK YOU FOR YOUR INFORMATION
2 1 WILL FOLLOW UP WITH THE CUSTOMER

% PHONE LOG 09/01/2006 12:21 PM US Mountain Standard Time TLarson Action Type:incoming call
WRITER CALLED DPSM CURTIS RALPH

FENPLAINED SITUATION

2 CUSTOMER IS SCEKING COVERAGL FOR BOTH ITEMS

3 WAS QUOTED 3758 TO REPLACE THE INTERMEDIATE SHAFT

4 PLEASE CALL. ME BACK SO WE CAN DISCUSS THIS CASE FURTHER

WRITER WILEL AWAIT CALL BACK . WILL FOLLOW UP WITH CUSTOMER ONCE MORE INFO IS RECEIVED

#EE PHONE T OG 09-03 2006 06: 16 AM US Mouantain Siandard Time Tharson Action Typedncoming eall
CUSTOMER ADVISED

I MY WIFE SPOKTE WITH SOMEONE LATE ON FRIDAY

2HHAVE NOT HEARD FROM ANYONIE

SWHAT IS THE STATUIS

WRITER ADVISED

FTOALLED OUR DPSM ON FRIDAY AND HAVLE YET TO HEAR FROM HIM
2EWILL FOLLOW UP WITH YOU ONCL THERE IS MORE INFORMATION

CUSTOMLR ADVISED

I CATENEF BACK ONCE NMORFANFO IS RECFINVED
2EAN ALSOWANTING TO MAKE A FORNAL COMPEAINT ABOUT THIS DEALERSHIP
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KNDUPI31126 K1221980 57,000

Rochelle Park. N- Prod, Date: 4/24/02 Dealer: NJ020 Kia of Paramus

3 THEY ARE FAMOUS FOR GIVING PEOPLE THE RUN AROUND
WRITER ADVISED

I' T WILL CALL YOU CALL YOU BACK ONCE MORE INFORMATION IS AVAILABLE

WRITER CALLED THE DPSM CURTIS RALPH

| LEFT MESSAGE REQUESTING CALL BACK

*** PHONE LOG 09/05/2006 10:16 AM US Mountain Standard Time HReynolds Action Type:Incoming call
MR.KONDYRA STATED:

1. WOULD LIKE TO KNOW THE STATUS

2. MY ISSUE WAS DEALT WITH FCMSTODD THIS MORNING

WRITER STATED:

1. APOLOGY FOR THE SITUATION

2. ADVISED. FCM/TODD REVIEWED WITEH DPSM AND WAITING FOR HIS DECISION

3. ADVISED. FCM TODD WILL FOLLOW 1P WITI CUSTOMER ONCE HE HAS AN ANSWER FROM DPSM
4. WILL DOCUMENT THAT YOI CALLED

*¥* PHONE L.OG 09/05/2006 01:10 PM US Mountain Stundard Time TlLarson Action Type:Incoming call
WRITER RECEIVED FOLLOW HP FROM DPSM CURTIS RALPH

1 EWILL NOT PAY FOR THE INTERMEDIATE SHAFT A
2THE DEALERSTHIP INFUIALLY TOFDME T WAS 1 POWER S TEE RING PUMP AND TAGRELD 1O PAY FOR
THAT

3NOW THE DEALER IS TELLING ME ITS THE SHAFT

4 HE IS NOT WILLING TO COVER BOTH PARTS. HE OFFEERED 170 COVER THE SHAFT IF rm—:\ REMOVE THE
PUMP AND PUT THE OLD ONE BACK IN.

A PRHONL LOG 09:05: 2000 02:16 PN TS Mountiin Stmdard Ve Tlarson Action Type:Outgoing call
WRITER CALLED CUSTOMER

FRECEIVED FOLLONW 1P FRON THE DIPPSM

JEXPLAINED THAT FHE DPSM WILL NOT BE PAYING FOR BOTH PARTS

STHEY WIHLL PAY FOR THE SHAFL OR THEY WH.L PAY FOR THE PLMP

4 FROM WITAT TUNDERSTOOD AS OF FRADAY THE DEALER WAS CHANGING THIE PUNMDP

SHF THAT HAS CHANGED INDNOT SHRE. PLEASE FOLLOW LIP WETH JOHN FOR A STATHS WITH YOI R VEHICLE
O THE DPSMAVAS INITIANLLY TOUD THAT THE PEMP WAS THE PROBLEM THEN SHORTLY AFTERWARD IT WAS
THE SHAFT

TIWANTED tO FOLLOW PP WITH YOLD AND PROVIDE WITH A UPDATE

S PEEASE FOLLOW CP \WHHTOHN FOR A FHR LR GPDA T

CHSTOMER ADVISED




Kia Motors America
Consumer Affairs Department

Page 5 of §

Last name . First name VIN of 2002 SEDONA EX Case Number  Mileage

- kvoupis o[ K122180 57,000
Rochelle Park. NJ - Prod. Date: 4/24/02 Dealer: NJO20 Kia of Paramus

1 OK THANK YOU
21 WILL CALL JOHN TOMORROW
3 THANKS FOR CALLING ME BACK

*+* CASE CLOSE 09/05/2006 02:17 PM US Mousdain Standard Time TLarson

*** PLHONE L.OG 09/06/2006 12:21 PM US Mountain Standard Time RSabin Action Type:lncoming call
CUST STATED:
1.1 WAS JUST CALLING FOR CLARIFICATION ON WHA'T WAS BEING COVERED ON MY VEH

WRITER ADVISED:
1.1 SHOW THE DPSM 1S GOING TO COVER THE COST OF THE SHAFT AND THE DLR S GOING TO PUT YOUR OLD
PUMP BACK IN IT BECAUSE THEIR WAS NOTHING WRONG WITH IT

CUSESEALED:
1. OK THANKS | JUST WANTED TO MAKE SURE

k% CASE CLOSE 09/06/2006 12:22 PM US Mountain Standard Time RSabin

#k CAQE T OSE TOGO0A OO0 ANM IS Mivosiain Standard T 1000l




Kia Motors America
Consumer Affairs Department

Page | of |
Last name First name VIN of 2003 SEDONA EX Case Number Mi_lgégg
E— cvoupsi o K14080%3 70000
Monsey. NY _ Prod. Date: 1/10/03 Dealer: NJOO9 Mahwah Kia
Case History Complaint  Repair Assistance

4% PIHONE LOG 01,2972008 09:23 AM US Mountain Stindard Time CCummins

cust states

t. think Fam still having problems with the STEERing

the wheet is HARD 10 TURN and Justhad the STEERing oil pump replaced in May 07
wanted to know if it was covered

also how about the ty rods

F O S )

writer stales

apologized lor the siwation

advised the replacement part is covered Tor 12712

il that is the problem then suggest 1aking it back to the dealership (NJ0O9)
would not know what is covered until the vehicle can be diagnosed properly
5. the ty rods are covered for 10/100

v, provided case £ for (uture concerns or comments

B I

-~

R N a A BTG A N BT e TRaYa TR T\ ”().ﬂ" \\[ (tQ '\l"“l‘-!";" \'.:!.,{‘,“4;! T (.(.’““’“;n\_

dad CASE CLOSE 04 15722008 12:46 PM US Mountain Standard Trme PN lorales
STEERNG 1READ COMPLETL

= NOTES 047192008 1132 AM US Mountain Standard Time DUinderwood Action Tyvpe:Nmazer review
DVIP CASE NOTES ADDED:

sk DHONE LOG 02:12/2008 08:38 AM US Mountain Standard Time CCummins
CHISE States

. isthe STEERinLJ shalt covered under the PTW or BI W

Writer sktes
[. apologized (or the situation
acvised the sierring shalt is covered under the B1LW

hal
A, provided cuse # Tor futare reference

A CASE CLOSE 02 12 2008 08:38 AM US Momtain Stancdard e CCmnmns




Kia Motors Americ:
Consumer Affairs Department

Last naine First nawme VIN of 2004 SEDONA LN Case Numbcr Mileage
KNDUPI131{5 Ki013432 9,000

New Market. MD- Prod. Date: 9/7/03 Dealer: MD022 Win Kelly Kia

Complaint Repaiy Assistianee

Page | ol 2

Case History

e PHONE 3 (09:19:2005 O8:35 AM US Mountain Stindard Time Thorates
Cust 1 tated:

1 The veb hus been i the shop thiree X Tor @ motor sound i the rear end

2 One time the diy prdled the wheels ol und Tixed it then

S The one dlr said there was a recatl on the tives: and he would call the cust when the part come in

4. Then another dir said there 1s no recall on the tives but other recatls

5. The lady that is i charge of the shop doesn't seem to want me o bring it down there

6. L am getting avecall on the gas pedal

7o The veh surges the motor rev s up and the veh sucks down gas

8.1 want 1o take itto Winn Kelfy KEA: they arve the ones who have worked on this problem in the past

wrner iy sed:

. Apologized tor thie probleins _

2.8CO5 SEDONA THROTTL: CABLE: Explained and that the dir will correct i no cost to cust

3 The seh needs to e inspected for these issues: please make appt and call back: we will call sve mgr and ensuwre ull resoarces and
tools are being nsed 1o diagnose and [ix these problems

4. Perhups mvolve the Factary rep who can provide tech assist

[SUNIIRITCYR
[ OK tnk som

FECASE CPEISE a0 10 2005 0833 AM US Mouneain Standard Time T torades

PHONE L OG0 | s 0230 PAEUS Mountain Standard Pine TMorates Action Pypertncoming call

N tecer s o cos e

P Phe appoas o the 2sear W Kelley an 1o

PHONE TG OO 28 2005 1000 AN ES Moantain Stncard Time Thiorates Action Type:Outgoing call

Wrter caled MDN22 Tech Boby wio seped: '

FAVC have Tond oy S’I‘ILQIZ‘RHI;' prmp and we are replacimg it for il STEERing coneern

2o have noduaplicated the sound coming Trom the rear: | have test drven the veh

3 be srging has notheer duplicaied: o the shiftme changes: Dihink the Lube goes down bl and she doesit omderscnd ow ihe
works

4 N restdrene die el o Larer todany

CUTETHONT Deoie 2 20ns 1é S ANTE N NMeastans Standand Tooe TV orales Action ypeUOingoing call

Wonter calbed vostand B sk,
i The dlis replicie the peaer STEE Rm:_‘ prrmp becaise nihie notsy and ilitieudt STE IJRing

e i fos it desinbed the N ()[.(} E on she rass aneds o the snergie
& > &

sadens e e teh

Pl s~ ine coanpaten s dieod ~shiosomz oo i

L T L O R PR TN Y T R O MR TR IYLN BTPO LN PR NS
S OPlease coit bav i ered aoeier combact it
PO Do 22 JoeS e ons AN ES Menmtans Stodard Beee Tibaaies senon Popezlican nng call




Kia Motors Americ:
Consumer Affairs Department

Page 2 ol 2

Last name First name VIN of 2004 SEDONA 1.X Case Number Mileage
KNDUPUiSj- K1015432 9,000
New Markel, MD- Prod. Date: 9/7:03 Dealer: MD022 Win Kelly Kia

EoWI haven't gotten tothus vel vet to do the repair todav
o ) } A

P PHONE LOG 09/2372005 09:538 AM US Mountamn Standard Time TMuorales Action Type:incammg call
Writer advised cust:

I Understand the dir has ardered a power STEERing pump

2. And that the dir can't duplicate the sound fram the rear end

3 Keep an eye on the sound und 1y o be aware of when and where it does happen

4. Then in the Juture the div can try 1o duplicate nnder the same canditions

cust stated:
. Will da . thanks for your help

FEEPIHONE LOG 09:23/2005 09:39 AM US Mountan Standard Time Morales Action Type:incoming cail
MDO22 sve adv Keith stated:
1. Tech bob is out to lunch
i i _ e D
T But the enst has her veb back aned is cominme hack on Die o instt! the woaeer 8§ I[leRm_u
3.Wedidn't duplicare the NOISE tromihe rear or the surging
4. We think she has a fead four in the hilly arcas she drives in tor the o iy nothiny faund to cause i

FECCASIICLOSE 19 23,2003 09:39 AMUS Mountam Stidard Time 1 M orales




Kia Motors America

Consumer Affairs Department
‘ Pape | of 2

Last name First name VIN of 2004 SED Case Number  Mileage
I KNDUP13184 Ki432221 48,000
northbay, A_ Prod. Date: 9/5/03 Dealer: NY030 Cooper Kia

Case History Complaint Backordered Parts

il = {LOG 04/03/2008 11:32 AM US Mountain Standard Time Sleon
ated:
1. my car is at NY030

2. | need intermediate STEERing shaft

. dealer told me it is national backorder
. 11 will take a few weeks
5. 1 cannot be without car for weeks

A

writer stated:

1. updated/ no open recall
2. sorry for situations

3. will call the dealer

<outgoing call>

Josh/parts (@ NYO030 stated:
|. parts # 15 0k32v 32550 and order # ki0402a

writer statedl:

1. will research and call customer back
2. need (o call area rep lor rental

. provided case #, ext #

[}

*** PHONE LOG 04/03/2008 02:20 PM US Momtain Stundard Time Sleon Action Type:Qutgoing call
Robert Joyce/DPSM stated:
}. | have no problem to put customer on rental if it is backorder situation

2. bt want vou to check with dealer if the car is HARD o drive or not
Soash SVON o camanl e 37 he has iy quesnion

4. you can tell dealer that | can authorize in cuse it is HARD o drive

= PHONE LOG 04032008 02:22 PM US Mountain Standard Time SJeon Action Type:Incoming call
writer left VM message for message 10 Rob/SVOM o call back for rental and upgrade parts order status

¥+ PHONE 1.OG 04/04/2008 G6: 14 AM US Mountain Standard Time Sleon Action Vype:Outgoing cull
writer catled Cooper Kia and advised to call in |3 minutes

##E PHONE LOG 04 04 2008 O8:32 AM S Monntain Standard Time Sheon Action Type:Outgoing call
writer statedl:

Lorepeuated what DPSM stated

2 requested to upgrade order status

Rob- SVON stated:
ol parts seomis recenvad todas

20 vepair will be done woday

FE PHONG {00 04042008 O8:539 AM US Mountan Stndard Line Sdeon Action Tvoe:Qutuoimys call




Kia Motors America
Consumer Affairs Department

Page 2 of 2

Case Number Mj!_'e.gag

K1432221 48,000

Last_name First_name VIN of 2004 SEDONA LX
. knpUP13 15
northbay, AK- Prod. Date: 9/5/03

Dealer: NY030 Cooper Kia

L. parts is at the dealer

tated:
1. | received a call from dealer
2. thank vou

**x CASE CLOSE 04/04/2008 09:00 AM US Mountain Standard Time SJeon




Kia Motors America
Consumer Affairs Department

Page | of |
St g1 i VIN of 2002 SEDONA ILX Case Number  Mileage
knDup i3 124N K249028 29,780
BROAD CHANAL. N\"l Prod. Date: 10/6/01 Dealcr: NY036 Five Towns Kia
Case History Complaint Survey

SURVEY DATE : 12/01/2003
SERVICE DATE : 11/05/2003

PER SURVEY CONDUCTED. CUSTOMER FEENDBACK 1S : '

7 CUSTOMER STATED SHE ASKED THEM TO DO A TUNE-UP AND AN OIL CHANGE AND  THEY DID NOT DO
IT. SHE SAID IT TOOK TO LONG TO GET HER VEHICLE. SIHE SAH HE HAD A BAD ATTITUDE AND ACTED LIKE
SHE DHD NOT KNOW WHAT SHE WAS TALKING AOBUT. Q003 One or more items requested was not done ()004:
Had to wait for repair to be completed QO03: Attiude Courtesyilrealed with respect

Case created and dispatched to Kia Consumer Assistance Center for customer contact and assistance.

-7 PHONE 1.OG 12/03/2003 10:55 AM US Mountain Standard Time WNoonan Action Type:Qutgoing call
CUSTOMER STATED:
LTHAVE HAD MANY PROBLEMS WITH THE DEALER.
2 TOOK THE VEHICLE THERE FOR A/C AND A TUNE LP.
ST WAS THERLE ALL DAY AND THEY SAID 1T NEEDED A BELOWER,
5. THE DEALER IS NOT VERY COLRTEOLIS,
0. TALSO HAVEE A PROBLEM WITH THE STEERING LOCKING Ur ON ME AND THEY SAID IT DOES NOT
HAVE ANY PROBLEM.
TOWHY WOUILD 1 LIE?

WRITER STATED:

1. SORRY FOR THE FRUSTRATION.

2 YOU DO BRING THE VEFHCLE BACK FO THE DEALER AND FEEL 1HAT THEY ARE NOT ASSISTING YOU
CALL ME BACK.

JPROVIDED NAME. NUMBER AND ENTENSION FOR CALL BACK,

CUSTOMERSTATLD:
I THANKS

FEECAST CLOSE 1203 2005 1236 AN US Mounbon Standard Thne WNwonan

FEE AN T OSE O30 7004 0100 AN 2 wine Davhiabt T Wmnmne




Kia Motors Americ:
Consumer Affairs Department

Page | of 2
Last name First name VIN of 2003 SEDONA EX Case Number Mileage
KNDUP13 163- K1398869 38,000
Rego Park. NY Prod. Date: 12/4/02 Dealer: NYO77 Kia of Bayside
Case History Complaint Repair Assistance

*** PHONE 1.OG 01/03/2008 12:45 PM US Mountain Standard Time HReynolds
tated:

l. power STEERing 1S out
2. caris HARD to TURN but still driveable

3. do I need 10 make an appt with dealer?

Writer stated:

I, updated/no open recall

apology lor sttuation

- advised, most kia dealers take customer uppt basis
. provided # for Kia of Bavside

- PO

+

ECASE CLOSE 01/03/2008 12:46 PM US Moumain Siandard Time HReynolds

e INELOGOT F1.2008 02:02 PN US Mountain Standard Time Sleon Action Type:lncoming call
ﬂsmlcd:

I my car is ot the dealer

2 Lhad problem with my brakes from 2 yewrs ago

3 Fexpluined the sy mpioin to the dealer and they said they can repair it

4. they charged for me $103, is it covered under warranty”!

-

vriter stated:

. sorry for sttuation

Al s wear and tear then it cannot be con ered under warriniy
willealt the ddealer waget more into

-t D —

- outgoing call -

Jeans'SVCA (¢ Bayside Kia staned:
bt sponge brake

2. we need cleitr ap and adjustment
At not warranty work

4. will call customer when ST[ZERing 15 linished

writer stated:
| renterned what SVO <eed
2. itis not covered nnder warrimiy

N b ee stared:

1ok think vou

2owanted 1o hnow i s covered under warrinty or not
Sobanrzromy orgke care ol i sonies here else

FEOASE CEOSE 01 [ 2008 0240 PATUS Nountin Standard Tarne Sleon




Kia Motors America
Consumer Affairs Department

Page 2 of 2
Last name First uame VIN of 2003 SEDONA EX Case Number  Mileage
KNDUPI13 163- K1398869 38,000

ego Park, Prod. Date: 12/4/02 Dealer: NY077 Kia of Bayside

STEERNG TREAD ("OMPI ETF




Kia Motors America
Consumer Affairs Department

Page | of 2
Last name First name VIN of 2002 SEDONA EX Case Number  Milease
KNDUPlZﬂSl K1287992 59,587
Chilicote, OH 45601 Prod. Date: 12/22/01 Dealer: OH028 Ricart Kia
Case History ' Complaint  Repair Assistance

*** PHONE LOG 03/13/2007 04:52 PM US Mountain Standard Time RBriones

Cust Stated:

I. Had talked to someone around December.

2. 1'had called ino one of the Dealerships and asked if vehicle was stll under warranty and was told no.

3. Made appt with dealer and was told that | had problem with rack and pinion STEERing problem.
4. Veh was in the dealer in the 2nd week of January. '
5. Had the vehicle aligned,

6. Dealer told me there was nothing wrong with the STEERing.
7. And tonight the STEERing LOCKed up on me and almost ran of the road.

8. Would like the vehicle taken to Ricart for towing.
9. Do not want 10 go back 1o OHO026.

Writer Stated:

Apologized for prob.

. Can Tollaw up with dealer for customer tomorrow.

. Will wansfer customer to roadside assistance to have veh towed to dealer.
Warm tensterred enstomer (o Roland in roadside.

- Writer will call castomer back once | have more information tomorrow.

R T N S

RCPHONE LOG 0311472007 04:26 AM US Mountain Standard Time CHamilton Action Typedncoming call
Caller states:

L. Called tast night. need (o activate my tow 1o the dlr

2. Guess [ will be without a car for a couple days. does the warr include rental while they Tix it

3. This has been going on since December. STEERing issue. dlr said then that the warr was expired

Wir states:

IoAdvised RBrianes has i case open, will ToHlow up with the dir once the vely is at the divship

2 Warr prevides tor the repair, daes not include alternative transportation

-

3. Transterred to 3 10 activate tow set up last night

FEEPHONL LOG 0341472007 02:38 PM US Mountain Standard Time RBriones Action Type:Outgoing cull
Writer called OHO2S and Jackie at dealer stated:
I Svedeptis already closed for the day.

Wiiter Stted:
L. Thanks torinfo. will call back.

FEPHONE LOG 03 13:2007 11:23 AM US Mountain Standard Time RBriones Action I'vpe:Outgoing call
Writer called OHO2S und Todd in sve stated:
- Chisos working with casiomer and she is not here,

;
1
20 Den’ Ko what s gomg on with i carrently.

ooV el e as s ieee onhe Sy ol January
4 Chrisas avanlable right now
30 Chrs e is st

She his a broken a-joint on the STEERin-__' ~daft,

B Thar s




Kia Motors America

Consumer Affairs Departme_nt Page 2 of 2

Last. name First name VIN of 2002 SEDONA EX Case Number  Mileage

_ KNDUP131 sze_ K 1287992 59,587
tlicote. OH Prod. Date: 12/22/01 Dealer: OHO28 Ricart Kia

d. There is another issuc with the wipers.
e. But am not sure on cause of that one yet.

Writer Stated:
. Thanks for the info.

*** PHONE L.LOG 03/15/2007 {1:23 AM IS Mountain Standard Time RBriones Action Type:Dutgoing call
Writer called customer and stated:

I. Left mssg on cust's v,

2. Gave B0O number und ext number-.

-
]

3. Ady customer to call back for more intormation.

*** PHONE L.OG 03720/2007 08:35 AM US Mountain Standard Titne RBriones Action Type:Dutgoing call
Writer called customer and stated:

. Adv customer was just tollowing back up on STEERing tNsue.
<. Wanted 10 ke sure that concertt hid deen resotved.

Customer Stated:

. Yes. they did resolve it

- Am going to be wking itback m for wipers,
- Thank you very much tor calling,

vt T —

AR CASE CLOSE 03-20°2007 08:36 AM US Mountain Standard Time RBriones
cancerns noted.

*EX CASE CLOSE 04:06:2007 08:560 AN US Mountain Standard Time JCook
***TREAD REVIEW DONE *#**

F*E PHONLE LOGO02172007 E110 AM US Monntain Standard Time MTrem Action Type:ncoming call
Caller Ms. M xtates:

Lo Uve been lied to by cveryone

2. Trisked my children lives becausce the car broke on the way home from that vepair and almost had a collision
3. this carts only 3 ves obd and my dashboard is out. the radio doesnt work and it's out of warranty

Lam going to writer a fetter and cadl the BRE

=

vriter states:

Supdated. no recalls

capologrzed

KMA warranty s expived. KMA s not responsible o work other shops do

- reconumend putting vour complaint in wening with the history and mail it to KMA

-

fwd 1D

L Y

Cranve case munher
caller thanhed v et and dsconncctaed

R Y Y NG b oYy a R ' ©o e




Kia Motors America
Consumer Affairs Department

Page 1 of 2

VIN of 2002 SEDONA EX Case Number Mileage
KNDUPI31 22- K1094769 71000
Savannah. GA Prod. Date: 7/16/01 Dealer:
Case History Complaint Quality

EPHONE LOG 04/14/2006 11:34 AM US Mountain Standard Time RBriones
Cust Stated: .
. lust called the Kia dealer.

-
On my way home. the power S7 EEng seems to have gone.
Soonest dealer could get me in was on Tuesday.
Want to know if power STEERing would be under warr.
Dealer said i had to have 60k mile maint to ext warr, why is that?

wr 1O

=

v

Writer Stated:

. Apoologized lor prob.

Power STEERing would have been covered under 3.6 1ow .
That is expired by mifeage.

00k mile maint covers trans Nush. and timing belt replacement.
That ensures that coverage of 10/100pw,

0. I’m\’erSTEERing is out ol warr.

s 1

W da

wrk CASE CLOSE 041472006 11:34 AMUS Mountam Standard Time RBriones
concerns noted.

FENOTES 0712006 07:27 AM Pacilic Standard Time JArboleda Action TypeManager review
Tread Review

#EECASE CLOSE 07- 1120006 07:27 AM Pacilic Standurd Time JArboleda

FEENOTES 0771272000 07:03 AM US Mountain Stmdard Time JCook Action TyperManager review
FEEPHONE LOG 06/282006 02:52 PR US Momnain Standard Time ESims
CALLER STATLES:

LWE ARE HAVING & PROBLENM Wi HIE STEER NG
2MY LOCKS 0P AND FHAVE TO USE BOTH HANDS 1O TURN 11
SOHEY CHECKED THE POWER STEERING AanD 111 STEE RN, ROD

AT GOES IN AND O1F
SOHHE KIA DEALER CANT FIND FHF PROBEEAFAND NEIVHER CAN MY NECHANIU
GOTTHIEN TUESTTOED ME PO CALLYOU TO SEE I THERE ARE ANY KNOWN PROBIENS ON THIS OR KECALLS

WIRSTATES:

I APOLOGIZED

2 NORFOALLS

LUPDHANTED

ACMIISED TR ML P ONTES OB S o PEY 1D NONT O [LSCE A BB AN AN I SN
SONDVISED THNT WHIR HASNOLGOTIEN AN PREVTOUS INTO ON TS RO (B!
GADVIED TO TARKE CAR O DEA T RN BE PIEY U AN CALL TFCH L INE

U UNE CTOND 0 2N DY S PN N e Ny o Gl BN o




Kia Motors America
Consumer Affairs Department

Page 2 of 2

Last name First name VIN of 2002 SEDONA EX | Case Number  Mileage
I knoupi 31224 K1094769 71,000

Savannah. GA- Prod. Date: 7/16/01 Dealer:

% CASE CLOSE 07/12/2006 07:04 AM US Mountain Standard Time JCook
*PETREAD REVIEW DONE***




Kia Motors America
Consumer Affairs Department

Page |.of 2
Last name First name VIN of 2004 SEDONA LX Case Number  Mileage
KNDUP13IX4_ K 1436948 50,000
Concord, NH Prod. Date: 11/15/03 Dealer: NHO09 Concord Kia .
Case History Complaint Backordered Parts

** PHONE LOG 04/16/2008 06:58 AM US Mountain Standard Time SLarez
CUSTOMER STATES.
I. WE ARFE HAVING AN ISSUE WITH GETTING A PART.

2. THE DEALERSHIP STATES THE PART I NEED FOR MY STEERING SYSTEM IS ON BACK ORDER AND NOT
EXPECTED UNTIL ABOUT 3-4 WEEKS.

3. IN THE MEAN TIME | AM DRIVING THE CAR AND THE STEERING 15 VERY TIGHT aND HARD T0
OPERATE.
4. THE DEALERSIHIP DOES NOT OFFER RENTALS.

5. THEY SAID IT IS SAFE TO DRIVE BUT IT IS NOT. IT IS ToO HARD 10 STEER.
0.1DID RESEARCH AND THIS IS A COMMON PROBLEM WiTH KIA SEDONAS.

WRITER STATES.

[.1 AM SORRY THIS IS THE CASE.

2. 1CAN RESEARCH THE SITUATION WITH THE PART AND GET BACK TO YOU.

3.0F THE PART IS NOT GOING TO GET HERE WITH IN 4 WEEKS THEN WE MAY CALL OUR FACTORY REP TO SEE
LR R A NI TR L SRS o .

4. WE DO NOT OFFER RENTALS HOWEVER SOMETIMES THEY ARE CONSIDERED. -

5. ADVISED OF TREAD ACT AND ADVISED CUSTOMER OUR SEDONAS DO NOT HAVE A CONSISTENT PROBLEM
WITH STEERING PROBLEMS.

6. LET ME RESEARCH T AND GET BACK TO YOU.

CUSTOMER STATES.
L THANK YOU.

W PHONE LOG 04182008 12:43 PM US Mountain Standard Time SLarez Action Type:Incoming call
WRITER CALLED DAVID. PARTS MANAGER.

DANVID STATES.

FOWE TTAVE THE PART ON ORDER FOR HER

20148 ON BACK ORDER AND SHE IS FOURTH ON OUR LIST.

WRITFR STATTE:S.
1. THANK YOU. WHAT IS THE PART NUMBER.

WRITER STATES.

FOKS21y 32550

FEEPHONE LOG 04222008 12:56 PM US Mountain Standard Time Sarez Action Typelncoming call
WRITFR CALLED NIKE IN PARTS.

MIKE STANTT

FLWE HAVE THE PART ORDERED. OK32Y 32330 0 [T IS SHHPPED 10 PDC FROM MOBIS BUTF FHA WAS ON PHE
2INE

2 HOPEFULLY NENT WEEK WE SEE THL: PART,




Kia Motors America

Consumer Affairs Department Page 2 o2

N ' ' VIN of 2004 SEDONA LX Case Number  Mileage
miii——iii KNDUPIS XA KI436948 50000
Concord, NH - Prod. Date: 11/15/03 Dealer: NHO09 Concord Kia

*** PHONE LOG 04/22/2008 01:00 PM US Mountain Standard Time SLarez Action Type:dncoming call

WRITER CALLED CUSTOMER BACK

WRITER STATES.

I. I SPOKE TO THE DEALERSHIP IN CONCORD ABOUT THE PARTS AND CHECKED THE BACK ORDER LIST.

2. IT WAS SHIPPED FROM THE MANUFACTURE OF THE PARTS ON THE 2I1ST SO IT MAY BE HERE NEXT WEEK.
3. I WILL KEEP THE CASE OPEN UNTIL. THEN AND CALL YOU BACK TO GIVE YOU THE STATUS.

CUSTOMER STATES.
L TJUST WANT MY CAR FIXED.

WRITER STATES.
I.TAGREFE. | WILL UPDATE THF INFORMATION AND CALL YOU NEXT WEEK.

CUSTOMER STATES.
1. THANK YOU FOR THE PHONE CALL.

*** PHONE LOG 04/23/2008 11:22 AM 1S Mountain Standord Time Sl.arez Action Type:Incoming call
WRITER CALLED MIKE IN PARTS. PARTS ADVISOR.

MIKE SATES

1.1 DO SHOW THEM IN TRANSIT BUT THE I T.A. 1S MAY 12TH

*** PHONE 1.OG 04/23/2008 11:30 AM US Mountain Standard Time SLarez Action Type:Incoming call
WRITER CALLED CUSTOMER BACK

WRITER STATES.

I.FHAVE AN UPDATE ON THE 121.A. AND UV 1S NOT UNFIL THE 1291 OF MAY

CUSTOMUER STATLS. .
1. IT IS BETTER THEN JUNE. WE HAV'E TO GET THE CAR INSPECTED IN JUNE. THANK YOU FOR KEEPING ME
INFORMED.

WRITER STATES.
LAIWILL SETUP A COMMITMENT FOCALT YOU ON MAY 12¥H 1O GIVE YOU A STATUS OF THE REPAIR.

CUSTOMER STATES.
L THANK YOU,

FELCASE CLOSE 04723 2008 1131 AN US NMauntain Standard Time S arey.




Kia Motors America
Consumer Affairs Department

Page I of |

Last name First name VIN of 2003 SEDONA EX Case Number  Mileage
KNDUPI131I 136- K1417149 82,000
ithard. Prod. Date: 4/22/03 - Dealer:
Case History Complaint Repair Assistance

¢ PHONE LOG 02:22/2008 10:27 AM LS Mountain Stundard Time TLarson
CUSTOMER ADVISLED

I CALLING TO FIND OUT ABOUT THIE S TE ERING WHEEL
20Ss HARD vo TURN
3IS THERE ANY ASSISTANCE THAT YOU CAN PROVIDE

WRITER ADVISED

I UPDATED OWNER INFO
DENPLAINED FHAT IF YOU ARE SEFKING ASSISTANCE FROM KIA WE WOULD REQUIRE A DIAGNOSIS FROM A
KiA DEALER

3 ONCE PROVIDED WE COULD REVIEW YOUR REQUEST

4 THE DPSM WILL DECIDE IF FHEY ARE WILLING TO COVIER YOU

5 CURRENTLY THE S TEE RNG CONPONENTS ARE OUTSIDE OF THE WARRANTY

COSTUNEK AN S

FOK THANKS FOR THAT INFO

2IM THINKING ABOUT TRADING OU T OF FHISVFHHCLE AND GETTING ANOTHIER
3ANY INCENTIVIES '

WRITER ADVISED

FADVISED CUSTOMER THA' THERE ARE CASH BACK OFFERS . ALONG WITH VALUED OWNER REBATES
2DIRECTED CUSTOMER TO OUR WERBSITF

CUSNTONH ROADVISED

I OK THANK YOU:

s CASF CHOSE 02 22 2008 1027 ANPES NMowmain Staadard Proe T arson




ia Motors America
Consumer Affairs Department

Page | of |

L.ast name First name VIN of i’()().’) SEDONA LX Case Number  Mileage
knour 31 K1049295 31,000
Watertown. MA Prod. Date: 12/28/02 Dealer: MAO1Y Long Kia
Case llistory Comphint  Repair Assistance

FEEPHONL LOG E2/14/2005 08:32 AM US Mountain Stundard Time 1Prokopp
Writer received call from Callie Posnick (friend).

Customer states:

.My friend has been having an ongoing problem with this vehicle.

. The STEEng keeps LOCKing up.

. She took the vehicle to Peter Fulter Kia several times.

- They dide't repair i and now they are closed.

- She st left the vehicte al Long K for S days.

1. She picked the vebicte up on Monday:,

7. They didn't give her an invaice or anything saving what they did 1o the car.
S, Now it's doing the same thing again.

9. Fwant to make a complaint.

LO. Ewant to know what can be done because they are not hefping us.

A

-

L. They pust told me to call vou.
12 Can she get arental car?

Writer states:

by corry b soap are havine problems.
20ttt fodge a complamt on vour behatt.
N

0y ou et e know when you take the vehicle back in. Fean follow up with vour dealer.
4. bean ensure that they are getting any assistance that they need from Kia to get the vehicle repaired.

TS CASE CLOSE P2 16,2005 03:58 PAM US Mountain Standard Time JProkopp
Cuse clused pending turther contiet from customer.

Fo CASE CLOSE UF I8 20060 FG:A30 AN 1S Mountan Standard Hime JCook
FEETREAD REVIFAW DONF ***




Kia Motors America

Consumer Affairs Department .
Paﬁe | of |

ast_name i VIN of 2004 SEDONA £X Case Number  Mileage
KNDUPI3 14- K1437163 71,000
Chichester, N4 - Prod. Date: 11/5/03 Dealer: NHO09 Concord Kia

Case History Comptaint Backordered Paits

*** PHONE L.OG 04/16/2008 10:41 AM US Mountain Standard Time CHart
cust called
1. we had our veli in on friday

2. they said it was the STEERing shafl

3. the part is on backorder

4. the veh is HA RD stear

wrt states

1. apologize

2. advised part on a national backorder
3. can call parts for eta status

(( placed cust on hold ))

called parts hottine -- spoke w/ Matl

1. 19 a1 the PDC

2. there are o bunch coming in

-

3. the dir may need Lo upgrade 10 an E order

M ULHERCG sy aai o= waie Uiidea

called dirshp -- NHO09 -- spoke w/ SM David

‘wrt states

L. calling regurding custs veh

20 wanted 1o make sure pans on b satus per parts hotline

David stites

1. we are waiting for 4 of these

2. this customers is the 3rd

3. as soon as we get it -- we will get the customer out

wrt thanked Duvid

WL states o customer

. apologize

2. advised spoke w pants hotline and SM at dbe
3 advised parts are coming in -+ slowly

4. previous arders have to be filled first

cust thaniked wit -- call ended

FEECASE CLOSE U4 102008 bl AMUS Mountain Scckard Time CHan




Kia Motors America
Consumer Affairs Department

Page | of 2
Last aame First name VIN of 2003 SEDONA EX , Case Number Mileage
KNDUPI3 |x3- K510912 34,000
Forked River, NJ Prod. Date: 8/20/02 Dealer: NIOO8 Pine Belt Kia
Case History Complaint Tires

52 PHONE LOG 07/12/2005 035:19 AM US Mouantain Standard Tihe BBrown
CUST STATES
I { HAVE TAKEN THE VEH IN TWICE FOR STEERING PROBIL.LEMS

2 DLR WANTED TO JUST LUBE THE S TE ERING WHEEL BECAUSE THE PARTS THAT WERE NEEDED WERE
NOT IN STOCK .

3 ICALLED KIA AND SPOKE W/ A MAN NAMED KFVIN: WHO THEN CALLED THE DLR AND HAD THEM FIND
THE PART

4 THEY WERE GOING TO INSTALL THE PART.BUT 2 HOURS LATER | WAS NOTIFIED BY THE DLR THAT THERE
iS A BIGGER PROBLEM

5 THE ENTIRE S TEERING RACK NEEDS TO BE REPLACED

6 DLR ADVISED ME TO TAKLE THE VEH AND THEY WILL CALL ME ONCE THE PARTIS IN

7 1AM CALLING TODAY BECAUSE WHEN [ BRING MY VEH INTO THE DLR NEXT TIME | AM GOING TO NEED A
RENTAL CAR OR LOANER: | HAVE BROUGHT THE VEH IN FOR THIS ISSUE TWICE AND ITHAS NOT BEEN
RESOLVE

WRITER STATES

I APOLOGIZIED

SO EAL N BRI svUZ 0 IO BIUANY CFF TR NGy v caiNive v |t

3 DLR MAY OFFER LOANER FOR CUST SATISEACTION:

4 1F DLR DECLINES ASSISTANCE: ON A CASE BY CASE BASIS FOACTORY REP CAN AUTHORIZE COVERAGLE: Wi
CAN PRESENT YOUR CASE TO HIM AT THAT TIME. BUT NO SOONER

*ERCASE CLOSE 07.13°2005 03:19 AN US Mouwntain Stmdard Time BBrown

FEEPHONT JOGOT 132003 00032 AN ES Vot Semdand Fime CDiee Action vpethicoming call
Crustomer Staed:

[. Trying to get Kevin Davenport

2. I spoke to him vesterday .

Writer trims customer (o Kevin Einenporn’s VA

B CASE CLOSE 0771372003 06:33 AM US NMountain Standard Time CDiug
S CUSTOMET 10 region,

FEEPHONE LOG DS A1-2005 66:22 AN US Mountain Stndard Time Fluason Action ypedncoming call
Customer w ife Rene Nuso. stated:
1o Wanted to make @ complaint.

2. Tad an ongoing concern with the ST[f[_‘:Ring.

3. Took it to the div, Pine B3elt K e NJOOX ) <es el times and Halhy ihe SI EERin;; rack was veplaced 2 weeks age.

3
4. She took the schicle o Bier miechame and te sared fhat the ires s cre hald
S The e are SUK miile tires and fecls tharithe S FEE Rin; convenn inde the tres o bald.

G He concer was than e S’]L'L'Rm-:' woudd got ughieand then foose and wlien o was teht cwogld star gl e o coupic of

(i.l‘\ N

7 Phe vehicle was ditlienloa STEER




Kia Motors America

Consumer Affairs Department
Page 2 of 2

Last name First name VIN of 2003 SEDONA EX Case Number M_ilégc

I KNDUPI13 1 x3 A K510912 34,000
Forked River. NJ- Prod. Date: $/20/02 Dealer: NJOO8 Pine Belt Kia

Wir stated:
1. Apologized.

2. Advised customer thot if the STEEng pump when out it would make the vehicle HARD 1o STEER but it shouldn't

make the tires where any differentiy.
3. Advised customer that writer would need to contact the dir to verify the repairs. customer agreed to hold,
4. W| iter called the dlr (NJOO8) Pine Belt Kia, spoke with Rich, Sve Advisor. he stated:
The Sve Mgr. Rick Anderson. is not available.
lx the customer came in the firs time for a vibrotion at 73mph. they don't drive that fast so they advised the customer Lo geta
wheel balancing.

¢. Customer had the wheel balancing done somewhere else.
d. customer then came in for the STEERing concerns and the frst time they couldn't duplicate 1.
¢. the sccond time they replaced the S?EEng, y knuckle. because the rack was BINDmL but she came back again.

I the fast time she had the power S?EEng rack and pump replaced.

¢ When the rack and the pump ore replaced the tire need to be taken off but it won't misalign the tive or through them off
balance.

h. Also they didn't inform the customer that the tire were bald because et ery time that thev suggested sve maintenance she
wauld 1ake it somewhere else.

Y T I TTIN

6. Writer informed customer that having the STEERmu pump and the rack replaced wouldn't have an effect on rhe tives,
7. Advised that it is pussible that the tires wore.

Cuastomer stated:

. Doesn't see how an 80k mile tire could wear like this.
2. Thinks that the tre may be detective then,.

3. She just got new teres yesterday:.

4. Notsure what 1vpe of tives she has on the vehicle.

S0 Will contact the focation where she hod them changed back.

W snied.
I 1 she Teels that the tires ore defective. she would need to contact the tire mitv. the tires are nut warranticd by KMA,
20 writer provided # to Mihelin, Kmho. and Hankunk tires,

FEECASLCLOSE OS H 2005 06:25 AM US Mountain Standird Time JTuason

CASE CLOSE FO-14 2005 09:57 AN ES AManotiin Stand:ned Time 1Caok




Iia Motors America

Consumer Affairs Department ‘
Page | of 2

ast name First name VIN of 2002 SEDONA EX Case Number Mileage
_ KNDUPI3 1x2 K1417034 77,330

Pembroke Pines. I-'L_f Prod. Date: 2/27:02 Dealer: FL024 Maroone Kia of

Case History Complaint Repair Assistance

wkx PHONE LOG 02:22/2008 07:33 AM US Mountain Standard Time SLarez

CUSTOMER STATES.

| 1 TOOK THE CAR FOR SERVICE LAST MONTI! AND THE DEALERSHIP REPLACED THE ALTERNATOR
5 | WAS COMPLAINING ABOUT THE S TEER NG wHeeL BENG HARD 1o TURN.

3. WE PAID THE DEALERSHIP OVER 200.00 TO ORDER THE PART. AND MARONNE KIA DID THE WORK

- 1 THE CAR WAS WORKING FINE FOR THE FIRST FEW DAYS BUT NOW IT IS WORSE. IT IS HARD 70 TURN

5 THE PART WAS THE POWER STEERING COLUNN AND | KNOW IT IS THE SAME PART. 1 DO NOT WANT TO
HAVE TO PAY ANYTHING FOR THIS REPAIR.

WRITER STATES.

I 1T AM SORRY THIS IS THIE: CASE.

2 THE PART WILL HAVE A ONE YEAR WARRANTY AF T IS A SITUATION WHERE [T 1S THE SAME PART YOU
WOULD NOT PAY ANYTHING.

IR 1T 1S ANOTHER PART THEY WILL CHARGE YOU FOR THE REPAIR SINCE THE CAR IS NOT UNDIIR
WARRANTY

1 T WOULD RECOMMEND GETTING IT DIAGNOSED AND THEN GOING FROM THERE.

TOTAVE SO AN CASE NPRIREP IN CASE OF CHOPOMER CALLING BACK

CUSTOMER STATES.
I THANK YOUL

= CASE CLOSE 02722°2008 07:33 AM US Nonnain Standurd Time SLarez

% PLHONE LOG 03 2472008 03:23 AN VS Mountain Standard Time JSinelair Action Type:Incoming call
Customer states:

. Maroone Kin ol Hollswood FEAZH did avepan oo sehicle

. They rephacad lthTEERing colimim

S paid $240.00 + dubor

. Lan aow having the same problent and 1 wok the vchicle back 1o Maroone Kia of Hollywood

CTam being told thar the Kia partis closing

3. So iy vehicle is arrrently at the Chevy portion

7 Marvone Chevy iseHing me the rack and pinion s had aad the colanm never was

8. Fdor'tthink Eshordd have 1o pany Soer s vepan

S de 2 1D

-~

Wir stites:
Apologized
AUpdared ilo
CNo recalls

40 Adys wir will need o contiet Miroone ki of ol ot i placed enstomer on hold spoke to recepiionist swho stes:
|

|
N
-
\

CAWe carrenthy have no s chickes lere
200 ot our Heenses imd we e gemg thongin o e sen

fhanked and call endoed

Wiy took customer ol hold

Wi spoess

PoApoelogized

S Moaroone Kot HO oo b is COmrenily s g s R

R Tt N N B [ A BT T T o L L




Kia Motors America
Consumer Affairs Department

Page 2 of 2

Last name First name VIN of 2002 SEDONA EX Case Number Mileage

I KNDUPBIX- K1417034 77,330
Pembroke Pines, FL I Prod. Date: 2/27/02 Dealer: FLO24 Maroone Kia of

4. Advs i customer is claiming Maroone Kia of Hollywood did work and it was the wrong work
3. The customer will need to contact dealership

0. Advs dealership is responsible for there workmanship

Customer states;

1. Maroone Chevy told me that the Kia technicians ave from Kia and not the dealership

Wir states:

I. The Kin technicians are hired by the deafership and are the employees of the dealership
Customer states: '

1. That is what I needed to know

Fhanked and cail ended

¢ CASE CLOSE 03/21/2008 05:25 AM LS Mountain Standard Time Sinclair

w5 CASE CLOSE 04/15/2008 09:33 AM US Mountain Standard Time JHheshiield
STEFER v tread Review - $H




Kia Motors America
Consumer Affairs Department

Page | of 3
Last_name First_name VIN of 2002 SEDONA EX Case Number  Mileage
KNDUP13182 K1258033 48,000
Prod. Date: 4/4/02 Dealer: MNOO7 Kia of Duluth
Case History Complaint Repair Assistance

*** PHONE LOG 12/19/2006 01:09 PM US Mountain Standard Time DLyons
cust states:
1. there is a ghost in my car

2. there is a INOISE in the rear of the vehicle on the right hand side

3. happens when the car is first started, standing still & then 3-4 minutes later the VOIS E will come on
4. there are no lights on the dash. no {luid loss. no damage from accident
5. cust has not taken to the kia dirshp lor proper diagnosis.

writer advised:

I. apologized

2. this office would advise that the vehicle be diagnosed by the kia dlrshp
3. hopefully they will be able to find the ghost that customer has.

4. updated cust info. no previous cases. no recatls. cust has case# for re TURN ca.

T CASE CLOSE 12/19:2000 01:09 PM US Mountain Standard Time DLyvons

= PHONE | ()(, OI 0272007 07:35 AM U'S Mountain Stindard Time ELeon Action Type: lncomlnL call
- WRITER RECEIVED CALL FROM CUSTONMER. .

CUSTOMER STATED:

1. REITERATED CONCERN,

2. THE VEHICLE IS AT THE Kia of Duluth SINCE FRIDAY WHEN IT STALLED.

3. TKNOW THEY HAVE NOT YET LOOKED AT THE VEHICLE BECAUSE OF THE HOLIDAY.

4. I WAS SUPPOSE TO BRING THE VEHICLE TO MY KiA DEALER FOR REPAIRS BUT THIS HAPPENED.

SAHAVE TORETURN MY RENTAL TOMORROW BUTTWOULD NEED MY VEHICLE TO DRIVE HOME.
6.1 AM 200 MILE FROM THE Kia of Duluth WHICIH | WILL HAVE TO PICK UP WHEN THE VEHICLE IS REPAIRED.
7. INOT SURE WHAT TO DO?

WRITER STATED:
1. SORRY'.

2.YOU WILL NEED TO CALL THE Kia of Duluth AND LET THEM KNOW THE VEHICLE IS THERE AT THEIR
DEALERSHIP.

3. EXPLAIN TO THI: SERVICE DEPT WHAT HAPPENED AND THAT YOU HAD AN APPOINTMENT WITH YOUR KIA
DEALER FOR SERVICE.

4. WRITER CAN CALL THE Kia of Duluth SERVICE DEPT AND ADDRESS YOUR CONCERN.

SFTHEY CANMAKF THF REPAIRS TODAY OR BY TOMORROW YOU MAY NOT HAVF A PROBIEM WITH
RETURNING YOUR RENTAL WHEN IT IS DU

0. WRITER WILL CALL THE Kia of Duluth DEALER LATER FOR AN UPDATE.

7 WRITER WILL CALL YOU ONCE SPOKEN TO FHE KIA DEALER.

CUSTOMER STATED:

LWL CALL THE Kicol Duhuh,
2CCALLNE A Ona28on07)

SO THANK YOU,

g ATETAN "’ ‘D \ A Nl .
PRIANE LOGr g el 2unT CMEUS NMaamian Sadand Time Pheon .\\ll(ll Ve vpetlico l|||||~ call

WRIER CONTACT RO NU\\ (( LDEFE AT Kol Daduig.




Kia Motors America
Consumer Affairs Department

Page 2 of 3
Last name First name VIN of 2002 SEDONA EX Case Number  Mileage
KNDUPL3 182 [ K1258033 48,000

Laurium. M| Prod. Date: 4/4/02 Dealer: MN0DO7 Kia of Duluth

WRITER STATED:
I. CUSTOMER CALLING REGARDING THE STALLING CONCERN.

ROB STATED: '

I. WE COULD NOT DUPLICATE ANY OF THE CONCERNS.

2. THE CUSTOMLR HAD THREE COMPLAINTS.

3. CUSTOMER STATED THAT THE VEHICLE PUT- PUT WHEN STARTING THE VEHICLE.

4. CUSTOMER SAYS THE VEHICLE WAS HARD 10 STEER AND HAD A REAR WHINNING NOISE.
5. THIS VEHICLE WAS DRIVEN IN THE HEAVY SNOW STORM.

0. SINCE THE VEHICLE BEEN HERE SINCE YESTERDAY WE COULD NOT DUPLICATE ANY OF THE CONCERNS
WE WE TEST DROVE THE VEHICLE,

7. TTIS POSSIBLE THE WHEELS WERE IMPACTED WITH SNOW AND CAUSED THE VEHICLE TO .S TEER
HARD . .

§. SOME SNOW MAY HAVE GOTTEN INTO THE AIR FILTER TO CAUSE THE VEHICLE TO STALL OR PUT WHEN
STARTING. -

9. WE CANNOT HEAR ANY WHINNING NVOISE

10, WE TEST DROVE THE VEHICLE AGAIN THIS MORNING AND AFTERNOON.

B A A BN A AN ol ) S e SN I R T R T R EOYDUTLT LD N U T ey s 0t

o

WRITER STATED:
I WRITER WILL CALL THE CUSTOMER.
L THANK YOI

“** PHONE LOG 01/03/2007 03:45 PM US Mountain Standard Time ELcon Action Type:Ouigoing call

WRITER CONTACT CUSTOMER AND LVM.

WRITER STATED:

. FOLLOW UP CALL.

2 WRITER SPOKE TO ROB AT THE KIA DEALER.

STHEDEANTTROCOUTLD NOT DUEPLICATE THE CONCLRNS AND HTENTIHCTT WAS PREIFTORNMING FINE DURING
FHE MAY TEST DRIVES.

4. YOU CAN CALL BACK WRITER.

3. PROVIDIED WRITERS NUMBER.

FEEPHONF LOGOL 04 2007 06435 AN US Mountain Seindard Time I Leon Action Type:lncoming call
WRITER CONTACT CUSTOMER AND LVN.

WRITER STATED:

1o FOLTLOW Ul CALL.

20CALEL BACK WRITER.

FEEPHONIZEOGUT 04 2007 01:42 PNUS Mo Sandaed Time E1 con Action | ypeOutgoing cull

WRITER CONTACT CUSTONER AND EAVAL ‘

WRITER SEATED:

PARITER CALTING YOU BACK REGARDING T SERVICL

S THE RENDEATER DID TEST THE VETHCLE AND COLE D NOT DI ATTC AT T CONG RIS,

FVESEERDAY WRITFR SPOKE TO THE KIA DFATEFR AND HIFY S D FHEN ATREADY CONTACTED YOu: AND
FHATYOU WERFONYOUR WAY TO PICK UPTHE VEHICTHE .

A FOR NS VR IR CONCERNS YOU CAN CALL BACK WRITER WITH CASE NUMBER.

SOPROMDED CASE NMURIBER AND KOO NUMBER.




Kia Motors America
Consumer Affairs Department

Page 3 of 3

Last name First name VIN of 2002 SEDONA EX Case Number Mileage
KNDUPI31 82- K1258033 48,000
Laurium. Ml Prod. Date: 4/4/02 Dealer: MN0O7 Kia of Duluth

*** CASE CLOSE 01/04/2007 01:42 PM US Mountain Standard Time ELeon
WRITER CLOSING CASE PENDING CUSTOMER CALLS BACK WITH FURTHER CONCERNS.

*** PHONE LOG 01/04/2007 03:21 PM US Mountain Standard Time SLarez Action Type:Incoming cali
CUSTOMER CALLED BACK

CUSTOMER STATES.

I. 1AM CALLING ED BACK MAY 1 SPEAK TO HIM.:

WRITER TRANSFERRED TO ED EXTENSION AND GAVE CASE NUMBER.

A CASE CLOSE 01/04/2007 03:22 PM US Mountain Standard Time SLarez




Kia Motors America

Consumer Affairs Department :
Page | of 2

VIN of 2002 SEDONA LX " Case Number  Miléage

KNDUPL3 s S K60438 6,499
Lamirada CA- Prod. Date: 0/12/01 Dealer: CAD48 Garden Grove Kia

Case History ' Complaint Quality

*** PHONL LOG 01/11/2002 03:58 PN US Monntain Standard Time JProkopp
( ustomer states (Korean speaker):
. I bought my Sedona on July 25th,

3. On December | 5th | noticed  grinding /VO]SE while T was making a left TURN

3. Tiook the car to Garden Grove Kiu for repairs.

4. I was speaking with Margeret Can and Kevin Kim in the service department.
3. They had my vehicle for 24 davs Tor repaies.

6. They provided me with a rentul v chicle.

7. My problem was that the vehicle was a small sized car,

& | nse my Sedona tor my bisiness and | have to make deliveries.

Y. | had o rent another vehicle out of my own pocket:

HO. T wonld Hke to know i Kia can reinbiese ine Tor the extra rental vehicle.

Writer states:

I. Rental vehicles are not a provision of the Kia warranty.

200 yon were provided one: it was as an exception for the circumstances that VOt were .
3. beannot ofTer reimbursement for that.

~

UNOIHIUE S,
b This has costme a fot ol money along with my business.
20 H you can't offer me resmbursement for a rental vehicle, can vou retmbitrse me for 24 days of my car payment?!

Writer sttes:
1. Ewdb look into that.

However, [eannot make uny 2oaranties,
Jobwilbealt vou onee [hive fiither infornitiva,

lJ

FEEPHONE LOG O T 2002 0524 PYEES Aamtain Standard Time IProkopp Actba Ty pettneoming call
Writer contacterhhe dealer amd spobe i the sersee manager . hlic,

Iulie states:

I. Customer brovght the vehicke inon 12 1o,

.
2. The power SI"EEng prmp ind hose needed o be rephaced.
3 The hove sis on hack arder which is whs it ook 24 dans,

4. Customer was proveded with o rental velicle,

Writer conticted PBastien.

PBasticn stites:

FoWHEremmburse costomer for one care pasnient.

20 Unstomer needs to connnvie inaknng pay mcts,

3o Castomer st needs o subuin a copy of one of s pas ment covpons 1o nlic.

Hle sall pick ibup eay his nest visit ioohe dealership.,

SoAfer e has veeenved it it shandd ke aboar 30248 das Tor the customer o vet a check.

A

“PHONE TOGOE E 2002 0046 AN S Mowntan Standard Time Irokopp Action Typedneoming cadl
Water vonieted enstomer’s daesliner nd wissed ey o PBasiien’s commeinns,

FEOANE CTONE 00 B 22 o dn 8 S S s St daed Trine Hvakopp

Castomer e rewnbirsed 1 car o




Kia Motors America
Consumer Affairs Department

Page 2 of 2
ime VIN of 2002 SEDONA LX ' Cnse Number  Mileage
KNDUPI131 52- K60438 6,499

Dealer: CAO48 Garden Grove Kia

amiradi, Prod. Date: 6/12/01

*** NOTES 02/05/2002 04:18 PM US Mountain Standard Time Alexk.ee Action Tyvpe:Manager review
WRITER REC'D GW REQUEST ($283.20 TO CUST) FROM WRCA.

¥ CASE CLOSE 02/05/2002 04:18 PM US Mountam Standard Time Alexl ee

5 NOTES 02/08/2002 02:35 PM US Mountain Standard Time PBayless Action Type:Manager review
SENT GOODWILL CHECK#157592 ($283.20) TO WRCA,




Kia Motors America
Consumer Affairs Department

Page | of 2
Last name First name VIN of 2003 SEDONA LX Case Number  Mileage
Onalaska, WA - Prod. Date: 3/25/03 Dealer: WA00S5 Hanson Kia
Case History Compluint Repair Assistaice

% PHONIE 1.OG 0172672004 07:20 PMUS Mountain Standard Time (Rountiee
CUSTOMER STTES: :

I. CUSTOMER

. HAVE RADIO ON/OFIF KNOB DOES NOT SPRING BACK.

JJUST TOUCHING KNOB TURNS OFf RADIO.
. FRONT CUP HOLDER BROKEN IN THE OUT POSITION.

5. CANNOT TURN 1GN KEY TO OFF,

6. CANT LOCK VAN FROM DRIVERS DOOR.

7. SHIFTING LEVER IN PARK. KNOB POPS AND BOUNCES BACK TO REVERSE.

8. 2X ON START. HAVE PUT FOOT ON BRAKE TO GO TO REVERSE: SOMETIMES IT DOLS HHAPPEN.
9. VIBRATION GOING DOWN ROAD.

10. TRANSMISSION SLIPPING BTWN | AND 2 OR 2 AND 3.

I'1. SOMETIMES IT WON'T SHIFT.

12. HAVE APPT TO TAKE TO IHANSON KIA: HAVEN'T FIGURED OUT WHEN TO TAKE IT IN..

13. AT VERY MINIMUM. WANT A RENTAL WHILE CAR IS IN SHOP.

14. WOULD LIKE TO DECLARE IT A LEMON.

15, CANT FIND VIBRATION AND THE PRORLEM WITH TRANSMISSION ST IPPING

TOCTREER L FEAN B2 AP EITLLNG G D N IO DTN, S L. Ty L AINTD LI LU T P DL~

17. ALSO. WHEN PWR STEERING WENTING OUT. WE HAD A COST TO PAY.

18, WIFE WAS DRIVING THE POWER STEERING was HARD 10 STEER NG

19. SHE HIT A CURVE BECAUSE THE S TEERING FLUID HAD GONE OUT.

20. THE TIRE BLEW WHEN SHE HIT A CURB. AND BLEW,

21 WOULD LIKE TO RECOVER COST OF TOWING CHARGIE AND GAS FOR ME TO GET 1O VEHICLL
22 AND THE COST OF THE INSURANCE FOR THE RENTAL VEHICLE.

23. DON'T WANT TO MAKE AN ACCIDENT REPORT AT T

353

()

e

WRTR

7/31/2003
NO RECALLS

X CASE CLOSE 01:26:.2004 07:22 PM US Mountain Standard Time CRountree

S PHONE LOG OF 26 2004 07235 PNEUS Mountain Standard Time CRountree Action e tgaing cail
WRTR STTES:

E.SORRY FOR THE PROBLEAL

2OASKED CUTOMER ABOUT DETAILS OF CURRENT PROBLENMS.

LENPLAINED RESPONSIBH FFIES I THIS 1S AN ACCIDENT.

CASKED CUSTOAMEPR I WANITFD TO FITE ACCIDENT REPORT,

ENPEAINED WRTR CAN FOFLOWYP AWTHEDER SATON CONCTRNS

CADVISED CESTFONER M OUED NG ONTACT DPSM AABOUT HIS REGUEST AN NCCERPION THE HRE
BLEW BECAUSE OF THE FAIURE GF FLE POWER STEERiNG.

TOADVISED CUSTOMER WR K WA T D BE UNAVAILABLE THIS WEFFK.

SOSHOUED HE CALL ANYON] OO ASSIS TN,

DADVISED THANETHIRT IS NG G AR ANTIFE OF ANY RIFHIURSEMEN

FIVA NN B2 0N X Shr F b o W ¥ O BN O S B S T I A T R LSS A S I AU B M AV B SN & N
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Kia Motors America

Consumer Affairs Department :
Page 2 of 2

Last pame First name VIN of 2003 SEDONA LX Case Number = Mileage

KNDUPI31 X3- K272834 15,000
Prod. Date: 3/25/03 Dealer: WA005 Hanson Kia

2 CASE CLOSE 0126:2004 07:37 PM US Mountain Standard Time CRountree

*** CASE CLOSE 04/27/2004 01:02 PM Pacific Daylight Time ARomo

T AN




Kia Motors America
Consumer Affairs Department

Page | ol 5

Last name ' First. hame - ’ VIN of 2004 SEDONA LX Case Number Milcége
KNDUPIBI(M- Ki347872 78,000
Chgo. | Prod. Date: 10/24/03 Dealer: IL040 Evergreen Kia
Case History Complaint Repair Assistance

*x PHONE LOG 08/135/2007 08:07 AM US Mountain Standard Thne Eleon

MARIA Pardo STATED:

I. THERE IS A PROBLEM WITH THE ENGINE.

2. THE VEHICLE IS AT THE Evergreen Kia .

3. THE Evergreen Kia KIA DEALER IS REQUESTING ALE MY MAINTENANCE RECEIPTS.
4. THEY SAID KIA WANT THEM. .

5. WHY DO THE DEALER OR KIA NEEDS THE MAINTENANCE RECORDS?

6. DO NOT HAVE ANY BECAUSE FHAD MANY DIFFERENT PLACES TO DO THEM.

WRITER STATED:

I. SORRY.

. THE KIA AREA REP IS REQUIESTING PROOF THAT THE MAINTFNANCE WERE PERFORMED ./

D FHE AREA REP NEEDS TO MAKE A DECISION ON THE ENGINE REPAIR.

- WITHOUT THE MAINTENANCE RECEIPTS YOUR ENGINE REPAIR W{LL BE DENIED FOR LACK OF
MAINTENANCE.

5.Y0U WILL NEED TO REVIEW THE WOCINETHA T STATED YOUR RESPONSIBILITY TO DO THE MAINTENANCE
AND TO KEEP ALL YOUR RECEIPTS.

6. THE RECEIPTS ARE YOUR PROOF THA T THE MAINTENANCE WERE PERFORMED.

SOTTTEIOY NI CTHIT N AINE SN AN T VNI v

IR )

THEM GET YOU COPIES.
8 GIVE ALL YOUR MAINTENANCE RECEIPT TO VHE KEA DEATER WHO WILL THEN GIVE TO THE AREA REP
FOR REVIEW,

CUSTONER STATED:

EEWIHLEL CALL THE HOUSE AND HAVE THENLCALE tHE PEACES TDID THE OIL CHANGES AND SEE W THEY
CAN GETUS COPIES OF THE RECEIPTS.

LEALREADY GAVE THE KEA DEALER PFH: RECEIPETOR T o0 SERVICE . BUT FLL ALSO GIVE THEM ALL 1
COLH.D GET.

3. THANK YOUL

#EECASE CLOSE O8 13:2007 08:07 AN US NMountain Standand Fime ELeon

FEEPHONE LOG OR 16 2007 0743 AN US Movnain Standand Frme HRevaolds Aetion Type:lncoming call
MARIA PARDO STATED:

FoMY CARIS SITTING AT DEALER FOR 2 DAYS

KIA ASKED ME FOR MAINTENANCE RECORDS

FOUND AS MANY AS RECEIPTS BUT NOT EFVERYTHING

SUBMITTED TO KEN DEALER

S CALEING TOSEF IFYOU CANEFNPEOUEE AWTTF PROCESS SINCEF PNIN RENTAL CAR

v CANT WAL FOR 2 WEFEKS

[ L S A O

~

WRITER STATED:

I APOLOGY FOR SEIUATION

2ADVISED. DETERNINATEON WILL B FRONE DPSA

TNHE FOHTOW TP WETHTRENDE ST PR PO SENTES s S0 v CUONTOMER BACK
30 PRONVIDED CASEL WRETEFR'S BN




Kia Motors America
Consumer Affairs Department

Page 2 of 5

e VIN of 2004 SEDONA X Case Number Mileage
KNDUP13 10- K1347872 78,000
Prod. Date: 10/24/03 Dealer: ILO40 Evergreen Kia

*** PHONE LOG 08716/2007 01:25 PM US Mountain Standard Time HReynolds Action Fype:Quigoing call
WRITER STATED:

I. SPOKLE TOJOHN - S¥CM AT EVERGREEN KiA

2. CALLING FOR STATUS

JOHN STATED:

[ CUSTOMER JUST SUBMITTED ALL RECEIPTS TODAY

2. EVERYTHING LOOKS GOOD

30 DPSM MIKE SWARTZ TOLD ME TO TEAR DOWN INSPECTION AND THATS WHA'T WE ARL DOING NOW
WILL LET DPSM KNOW ONCE WE FIND OUT WHERE KNOQCKING COMING FROM

WILE INFORM THE CUSTOMER AFTER WE ORDERED THE PART

i A

*EEPHONE LOG O8 1772007 09:38 AM LIS Mountain Stundard Time HReynolds Action Type:Qutgoing cail
WRITER STATED:

L. SPOKE TOMS. PARDO

2. ADVISED. DEALER IS DOING TEAR DOWN INSPECTION TO SEIZ WHAT NEED TO BE DONE
REPAIR WILE BE COVERED UNDER WARRANTY

i

v

I THANKS FOR INFO

FEECANE CLOSE 08 17.2007 09:38 AM US Mounain Standard Time HRevnolds

FECPHONL LOG U9 2007 15:53 AM US Mountain Standurd Time Sleen Action Type:ncoming call
M Pandestaed
Fodeater calted e aud obd me b my caris ready 1o pick up on kst idae
2 e TURN my rental aud went to picked up the vehicle
. \F ¢ . P .
3. it made horrible /INVOLSE and it was 3 times worse than betore
4. Ldidut pick up the vebiele and Fam on the way 1o the dealer
Fobvemed vehicle 3 nore days | suppose not
0. K should i e vesponsibiluy Tor my rental

wrHer stated:
Losorey for sttation
2wl egll the dealer

outgomy call

witer shated.
1. spuhe o Jobnn SVOAL

20 what s the <ts ol the velnele?

o SVONE ~iated:

. vy
Pocustomer conpplamied bt thie ,\‘()I.Sl:
2oicchmcinn s lookner o v Aot have iy mifo ver

Soenstomer e er ashaod e s renad




Kia Motors America
Consumer Affairs Department

Page 3 of 3

Last name First name VIN of 2004 SEDONA LX Case Number Mileage
. KNDUP13 104- K1347872 78,000
Chgo, IL Prod. Date: 10/24/03 Dealer: 11040 Evergreen Kia

writer stated:

I. repeated what John stated

2. will ask DPSM to review for rental retmbursement
3. provided ext #

=0 PHONE LOG 09/04:2007 09:28 AM UIS Mowntain Stndard Time Sdeon Action Type:incoming cali
Ms Pardo teft VM message for writer to calt back

**x PHONE LOG 09/04/2007 09:28 AM US Mountain Standard Time Sleon Action Type:Qutgoing call
writer stated:

t. spoke (0 John/SV(CM

2. what is the finding

JTahn/SVCM stted:
b, we don't know vet
2. witl catl custamer and you when we Iind the problem

= PHONE LOG 09/04.2007 09:29 AN US Mountain Standard Time Steon Action Tape:Outgoing calt
writer feft VM message far Ms Pardo 1a catl writer back

FEEPHONT 1OG 0004 2007 (2058 PN US MMoumain SandasE Fime Steon Action Pyvpesincamine cal
Ns Pardo stated:

L. went to the deater and spoke 1o John

2. what he told e made me upset

3. he sard "Fam going ta pay for rentd $33 por dav from taday. but not responsible for the other days"

- Ehad ta rent the vebicte Bam Sawrday sinee they old me my car was dime fast Friday

CEwanied water vau know my caniplani

AT

writer stated:

Losarey Tur sihition

2. since Kia does not provide remtat under warranty, writer cimnat cantrob aver SVOM's decision
30wl fife campluing

FEECASE CLOSE 09 0d 2007 [2:530 PAT TS Moumam Stadard Pine Sleon

TPHONE FOGaO PE 2o {208 PAEUN Sounton Stoscbad Tane BV ddeaenn coon Dypeslncanine cull
catter stues

- ostepeated mifiwmaion abaui cise

N

2othe deater and the svemerare very irpesponsahile

So- Feoubdo yetmy carwhen s ready s sa bad to wsed aoental i




Kia Motors America
Consumer Affairs Department .

Paue 4 of 5

L.ast name First name VIN of 2004 SEDONA L X C'ase Nomber  Mileage
KNDUPmo_ K1347872 78,000
Chgo. | Prod. Date: 10/24/03 Dealer: 11040 Evergreen Kia

3.- 1 have had many issues with my car, and since they Tix the car now i had problems with the STEERing wheel
6.- and he told me that he would charged me for a diagnose tee

7.- and my point is that my car was not like that before | took it in

§.- the reason that | am calling is to set up a complan against the dealer

9.- and | would never buy another Kia

Wit skites

|- apologized

2o wit advised cst that vehicle must be diagnose

3o wrtadvised st that diagnose 1s to determine what is the source of concern

- wrt advised est that dealers do charge fees tor diagnose, and the manulacture can not wanved the charge
wrt advised est that wrt con follow up with sve mgr about diagnose and concerns once vehicle 15 at dealer
- wit advised est that complaint will be foy

- wrt advised est to take car to dealer. and call once vehicle is there

St advised est that the manutacture can help once vehicle s at dealership

= b
N

N

9.~ ¢st thanked wrt for information

ELCAQY OS] 00 [ 2007 12:07 PMUS Mountain Standard Time UV alencra

s PEONE L OG D9 1222007 10:30 AM US Mountain Standard Time TDonnelhy Action Typeiincoming call

CUSTENER STVEFSMARIN PARDOY:

O T ING [ REGISTER CONPLAINT ABOUT DEALER (H.n40)
2SPOKE TOGNEWTHO FOLD NME TO CALL KCC

SANE BEEN HAVING PROBLEMS WITH DEALERSHIP

A RFITERATED ALL PRIOR INFO FROM PREVIOUS CALLS TO KOCC

CADVISED THA T SHE HAD TO TAKE CAR BACK BECALSE STEERING WHEERL WaAS H4RD 1O 7l’R1V
DL TR SERVICT NIANAGER SEATED HE COUED NOTNIAKE CAR PERIEC]

S BROE T C AR BACK TODAY ANDEHESTATEFD THA LTI 1 WAS RETATED TOWDRK HE WH T NG CHARGE
NI

SO LOF DML ENOT REEATED THEN T WOURLD HAVE TO PAY $95.00

0,50 THEY TOOK CAR BACK IN AND ABOUT 45 MINUTES LATER TOLD ME THAT THEY HAD TO TIGHTEN THE
Bit

HL AL FEFR TEDLING M THES DEALER ADVISED THA T IWOHUTDNEED 1O GETSTEE RING (101D CHANGED
AND WO D BE s129n0

P THINK DEALFR CAUSED MORE PROBLEMS WITH CAR

PN IS FHE OWNER OF DEALFRSHIP

L3 WY WOULD DEAFER ADVISE ME TO CALL KCC

14 WANTED KA 10 KNOW WEHAT FLSE HEAPPENED

CSAVILD PO T OM TP WP DEALIR OWNER.

o

WRHER STATEN:

AP DGY §QRSETE VTHON

2AVELAT AR G CURRENT CONCERNS?

VOADNVISEDY BELVE WRTTER WL L MAKE NOTE OF CUSTOMERS COMPL AINTS

SOt Nt PRESSCC S PO RCCAND TS TONIFR HASNADE RETAMWARD OF CONCT RNS AT b 8
SRSV

Sqiasbi Al R plaaa ).\;.I)S’[‘EERI_\(,.I tinC RN

T AN ST PR B IR T RS R Y

SIS U D RO RS VR E i PROBE SN THEY ST ED ADNISE HIENT UL g




Kia Motors America
Consumer Affairs Department

Page 5 of' 3

VIN of 2004 SEDONA LX Case Number  Mileage
KNDUPI3|()4! K 1347872 78,000
Chgo, IL_ Prod. Date: 10:24/03 Dealer: 1L.040 Evergreen Kia
COVERED : '
BY WARRANTY OR DEALER. THEN CUSTOMER WOULD BE RESPONSIBLIE TO PAY DEALERS TECH FOR HIS
TIME TO CHECK CAR.

. 8. KMA WILL COVER DIAGNOSTIC FEE IF WARRANTY DEFECT.
9. CERTAINLY THEY HAVE TO DETERMINE CAUSE
10, WHAT CUSTOMER STATED WAS THEY FOUND CAUSE AND REPAIRED NO COST TO CUSTOMER THE BELT
CONCERN. BUT DEALER ALSO DID RECOMMEND FLUID CHANGE WHICH IS IN FACT MAINTENANCE THAT
CUSTOMERS RESPONSIBILITY
11 KCC WOULD RECOMMEND CUSTOMER ALSO PURSLHIE CONCERNS WITH DEALER OWNER ON HOW SERVICE
HANDLED CONCERNS.
12. ADVISED THAT GERALD GLEASON IS OWNER AND CAN ADDRESS COMPLAINTS SPECIFIC ON HOW DEALER
ADDRLESSED CONCLERNS.

s CASE CLOSE 00/12:2007 10:37 AM US Mountwin Standard Time TDonnelly

ek CASE CLOSE 10082007 09:37 AM Pacitic Danvhight Fime 1-1au
Tread Review Completed




Kia Motors America

Consumer Affairs Department o
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Last name First name VIN of 2004 SEDONA EX ‘ Case Number Mileage

‘ KNDUPl3l44- K1431808 41,591
MONROE. M- Prod. Date: 3/30/04 Dealer: OH025 Taylor Kia

Case History Complaint Repurchase

*++ pHONE LOG 04/02/2008 84:21 PM Pacific Daylight Time Alrby

CRCA REC'D VIA EMAIL ANOTHER KMA REGION THIS DATE FROM CUST ATTNY:

{. CUST IS SEAKING FULL RELIEF PURSUANT TO STATE AND FEDERAL CONSUMER PRODUCT WARRANTY
LAWS

2. ALLEDGES DEFECTS ARE:

. ENGINE; =

. FUEL EFFICIENCY

.BRAKES

. STEREO SYSTEM

E. ANY AND ALL ADDITIONAL COMPLAINTS ACTUALLY MADE, WHETHER CONTAINED ON COMPANY
INVOICES OR OTHERWISE.

3. REQUESTS THAT KMA DOES NOT CONTACT CONSUMER

4. CUST REQUSTING COMPENSATION FOR ANY DAMAGES.INCLUDING ATTORNEY FELS

OCnw>

iINFO ADDED TO HARD ri11.E ADDED TO HARD FILE AND WIR TO PROCESSING L.TR AND CALL FOR DOC'S
ON 4/3

*+% NOTES 04/03/2008 03:15 PM Pacific Daylight Time Alrby Action Type:Correspondence sent
WTR SENT DLR NOTIFICATION LTR THIS DATE VIA REGULAR MAIL

coPtEs ADDED 1O HARD FILE AND WTR TO CALL FOR DOC'S ON 474 FOR RECAP COMPLECTION

#6x PHONE LOG 04:07/2008 04:00 PM Pacific Daylight Time Alrby Action Type:Qutgoing call

WER S W SALIIRTE w0 FAYTOR KIN THIS DATE STATING:

1. REQ SLRVICE AND SALES HHSTORN O Bi: FORWARDED TO REGION FOR ADL HHANDLING
2. SM STATED WH.L FORWARD OVER ONCE PKG PUT TOGETHER

WTR TO E/U WITH KIRT ON 4/9 IF DOT'S NOT REC'D BY COB 4/8

sxs PHONE LOG 04082008 08:33 AN Pacilic Daylight Time Alrby Action Type:Outgoing call

WTR §:W KAREN (OFFICE MANAGER) @ TAYLOR KIA THIS DATE STATING:

1.SAW WIHTH REQ SALLS AND SERVICE DOC'S

2 PROVIDED FAN #

3 KAREN STATED WILL PROBABLY BE FORWARDING DOC'S ON 49 DUE 10O SALES JACKE: Fav ANOTHIER
LOCATION

WTR TO F U WITH KAREN ON4 9 TOF U WETH DOCS FOR ADL HANDLING

sr PIONE LOG 0409 2008 11:24 AM Pacitic Davlight Time Alrby Action Pype:Ouigaime call

WIRS W SM IR T we TAYTORKEN THIS DATE SEATINGE

1F1 ONSATES AND SERVICE DOCS VET RECD

A KIRT CHECK WHH KARFNOVTHCTS HANDLING THE PROCESSY AND SATES DOCS ARE WDER ATTY
3 KIRT STATED WAL FORWARD OVIR ONCE RECD FOR ADIL HANDLING

WTE O E U WTEH RO 00 DoCs NG T RECDR Y THA DArE




Kia Motors America
Consumer Affairs Department

Page 2 of 4
VIN of 2004 SEDONA €X Case Number Mi_léazg
KNDUP13144- K1431808 41,591
MONROE, Ml Prod. Date: 3/30/04 Dealer: OH025 Taylor Kia

*** NOTES 04/10/2008 12:13 PM Centyal Daylight Time MGallagher Action Tvpe:Meeting
PER All THIS DATE:
|. STILL OBTAINING DOCS FROM DLR & ATTY

WTR TO F/U W/AIINLT 4/17 IF RECAP NOT COMPLETED BY THAT DATE

*** NOTES 04/14/2008 09:04 AM Pacific Daylight Time Alrby Action Type:Facsimile rec.

WTR REC'D VIA FAX FROM TAYLOR KIA ON 4/11 WHICH INCLUDES:

I. ROS FOR ADL HANDLING

2. KAREN {WARRANTY ADMIN) ADVISED SALES JACKET CANT BE LOCATE FOR FORWARDING

WTR TO PROCESS RECAP . THIS DATE FOR ADL HANDLING

*++ NOTES 04/14/2008 01:25 PM Pacific Daylight Time Alrby Action Type:Correspondence sent
WTR COMPIETE RECAP AND FORWARDED H.AR D F11. TO MIG FOR ADL HANDLING

PLEASE NOTE: SALES DOC'S NOT REIRIEVED KON DLK DUE 10 Ll MIdDPLACED
SALES DOC'S ARE AVAILABLE THROUGH ATTY.

¥ NOTES 04/16/2008 03:29 PM Pacific Davlight Time Alrby Action Fype:Facsimile rec.

WTR REC'D VIA FAX FROM TAYLOR KIA THIS DATE WHICH INCLUDES:

I. BO. AND RETAIL INSTALLMENT . _

2. WTR TO CALL. KAREN @' TAYLOR KIA FOR LEGIBLIE COPY OF CONTRACT TO BE REFAXED ON 4/17

WTR Wi HOLD DOC'S UNTIL LEGIBLE COPY REC'H AND WILIL FORWARD TO MIG FOR FURTHER CASE
HANDLING

#EENOTES 048/2008 03:09 PNV Central Davlight Fime MGallugher Action Type:Meeting
WTR REVIEWED RECAP THIS DATE

WTR TO CONTACT ATTY NLT 421 YO DISCUSS CASE

=t PHONE LOG 04212008 12:14 PM Central Daylight ime MGallagher Action Type:Outgoing call

WTR S/W ATTY MELISSA Z THIS DATI:

1. CUST IS CURRENTLY HAVING CONCERNS W BURNING SMELL $ROM ENGINE. RADIO INOP. BAD FULL
MILEAGE. SHORT IN BRAKE LIGHT

2. WTR ONLY SEES | RO FROM ATTY

3.VEH WAS PURCHASED USED AFTER LENMON LAW EXPIRA TTON

CWIRCABLE TO HAVE DPSM ASSIST BY CONTACTHING DLR BUT NOT SEEING MUCH ELSE WHLL 81 OFFERED
SOATTY: CUST WENT TO DERINJAN BUT THERE WAS 395 FEE WIHICH DOLSN'T SEEM RIGHT I VEH STIHLL
UNDER WARRANTY :

GOWTR THATASSUE S W DERNOT W KEA WITHCT IS WHY DEPSMOCAN BEINVOLVED FO VERIFY WARRANTY
AVORK IS CONPLEEVEED :

TATTY TOOBEANIN UPDATE FROM CUSTIN REGARDS TOJAN VIS & CURRENT CONCERNS, FHEN CONTAC]
WTR TO ADVISE

4




Kia Motors America
Consumer Affairs Department

Page 3 of 4
Last name First name VIN of 2004 SEDONA EX Case Number  Mileage
knpup13 144 K1431808 41,591

MONROE, Ml- Prod. Date: 3/30/04 Dealer: OH025 Taylor Kia

WTR TO CONTACT ATTY NLT 4/28 IF NO RESPONSE BY THAT DATE

**2% PHONE [LOG 04/28/2008 10:38 AM Central Daylight Time MGallagher Action Type:Outgoing call

WTR LVM FOR ATTY ZAITONIA THIS DATE:

I. HAVE NOT HEARD BACK FROM ATTY ABOUT UPDATES ON JAN VISIT

2. CUST PURCHASED VEH USED WAY PAST LEMON LAW GUIDELINES

3. DPSM CAN BE CONTACTED TO ENSURE VERIFIABLE, WARRANTABLE CONCERNS ARE REPAIRED AT NO
COST TO CUST

4. NOT SURE WHAT ELSE KIA WOULD BE ABLE TO PROVIDE CUST AT THIS TIME

5. PROVIDED (/B # IF ATTY NEEDS TO PROVIDE UPDATE ON CASE

WTR TO CLOSF CASE NLT 5/5 IF NO RESPONSE BY THAT DATE

% PHONE LOG 03/01/2008 09:10 AM Central Daylight Time MGallagher Action Type:Incoming call

PER VM FROM ATTY ZAITONIA:

L S/W CLIENT WHO INDICATED VEH BROUGHT TO ANOTHER DIL.R FOR REPAIRS - DICK SCOTT KiA
WL SENT RO TO ORTAIN RIFPAIR ORDERS

JOREQD C:iB 1O DISCUSS THE: UPDATE

WITR TO CONTACT ATTY NL.T 5/2

R PHONE LOG 050272008 06:03 PM Central Daylight Time MGallagher Action Type:Quigoing call
WTR LFT MSG W/ ANSWIERING SERVICE FOR ATTY MELISSA Z THIS DATE:

1. REQD /8 TO DISCUSS CASE

2. PROVIDED (/B #

WTR TO CONTACT ATTY NLT 58 1F NO RESPONSE BY THAT DATE

7 PHONE LOG 05062008 09:47 AM Central Daylight Time MGallagher Action Type:incoming call
PER VM FROM ATTY MELISSA Z:

L RETURNING CALL TO DISCUSS CASE

2REQDCTHB

WTR TO CONTACT ATTY NLT 358 TO DISCUSS CASE

FEENOTES 15 19 2008 UR:3 3 AM Central Daylight Time MGaltagher Action Type:Meeting
AS OFFICE PHONES ARE CURRENTLY DOWN. WIR TO CONTACT ATTY NLT 3712 TO IDISCLSS (CASE

FEEPHONE LOG 05132008 TE33 AM Central Daylight Time MGallagher Action Type:Qutgoing call

WIRS WATEY METISSN Z:

LOHIENT ADVISED ATIY VEIPAWAS AT DICK SCOTT REAVIN ML AT TEAST 2 TINES

2 CONCERN CUNTSIATED WAS FOR STEER NG HARD vo TURN

SMOSTLIKELY SEERING COMP AS VEHS DSED & DOES NOT QUALIFY FOR LEMON L AWREPURCHASFE
LWITRSTATED AN VIS PSED & CONCERNS HAVE NOT BEEN REPEATED KMA NOT ABOUT TO PROVIDE
ANY COALP




Kia Motors America

Consumer Affairs Department Page d of 4

Last name First pame VIN of 2004 SEDONA EX Case Number  Mileage

* KNDUP{3I4- K1431808 41,591
MONROE. M Prod. Date: 3/30/04 Dealer: OHD25 Taylor Kia

6. ATTY TO EMAIL MI DLR DOCS TO WTR FOR REVIEW
7. AFTER REVIEW WTR TO C/B ATTY W/FINAL DECISION, PROBABLY WON'T CHANGE

WTR TOCONTACT ATTY NLT 520 IF BOCS NOT RCVD BY THAT DATE

*** NOTES 05/13/2008 02:06 PM Central Daylight Time MGallagher Action Type:E-mail rec.
EMAIL RCVD FROM ATTY MELISSA Z:
1. ROS FROM TAYLOR KIA & DICK SCOTT KiaA

2. ADDED TO HARD FiLE

WTR TO REVIEW ROS NLT 5/16

*#* PHONE LOG 05/i4/2008 01:06 PM Central Daylight Time MGallagher Action Type:Incoming call
PER JEFF STROUP (& NCA:
1. REQ'D /B TO DISCUSS CASE

6% PHONE LOG 05/14/2008 01:07 P Central Daylight Time MGullagher Action Type:Outgoing call
WTR LVM FOR JEFF @ NCA: i

I.RETURNING CALL
2. REQ'D C'B




Kia Motors America

Consumer Affairs Department .
Page 1 of |
t.ast wame First name VIN of 2003 SEDONA LX . Case Number Mileage
] KNDUPI3 163()1- K1442855 57,000
Peabody, VA N Prod. Date: 10/14/02 Dealer: MA0O7 Herb Chambers Kia of

Case History Complaint Repair Assistance
#hr PHONE LOG 05/02/2008 06:10 AM US Mountain Standard Time M1rem
Culler -smles:
1. we have our car

2. vesterday the car was HARD STEERing. it was tight

3.1 checked the fluid level and it was ok

4. 1 think my wife purchased an extended warranty

5. the Selling DLR has closed

writer states:

I. updated. no recalls

2. apologized

3. STEERing components are LBW. which has expired

410100 P'TW for internal components ol the engine. transmission and axes

3. warranty provides repair for manulactuning delects and or workmanship

6. KMA duesn't not track extended warranties. as a resource can contact the sebling DR

7. since the selling DLR ix closed. can try to get purchase agreement from the company vou make your car payments 1o

caller thanked writer and disconnected

=rw CASE CLOSEE 05/02/2008 06:10 AM US Monntain Standard Time Mivem




Kia Motors America
Consumer Affairs Department

Page | of 3

a0 VIN of 2002 SEDONA EX Case Number  Mileage
KNDUP13 1324 K468397 55,000
CARROLLTON, OH- Prod. Daie: 4/3/02 Deater: OH024 Courtesy Kia of Alliance

Case Histoyy _ Complaint Dealer

*** PHONE LOG 05/20/2005 08:51 AM TShamburger
customer called ---

1. the dir had veh for a month. the pwrSTEERing was not working

2. the part is not coming in. i called dir four 1imes and they keep telling me the parts not in yer.

3.1 dont want you 1o call dhr i will

4. 1 just wanted you to doc a complaint on them.

W SIUCS]

towrt will doc this Tor you im sorry,

2. for a pait 1o be delay a month is fong, wit can ¢hk for you. but if you dont want me 1o, advise cust
3. 1o call dir parts dept and inquiry on part.

cust thankd wrt call ended.

¥k CASE CLOSE 05/20/2005 08:51 AM TShamburger

* PHONE LOG l)ﬂ: 17 PM MiZsirella Action Type:incoming cail
CALLER STATES: d

LTHAT SOME KIND OF POWER STEERING PART 1S ON BACKORDER

2THAT THEY HAVE BEEN WOUT THEIR VEH FOR OVER A MONTH

3THIS IS RIDICUHLOUS AND THEY WILL NEVER BUY ANOTHER KEA AGAIN IF THIS 1S TTOW | ONG PARTS TAKE
L THE DEALER SAYS IT 1S ON A NATIONAL BACKORDER

STHEY WILL NOT EVEN GIVE US A LOANER CAR

WRITER STATES:

FTHAT WE APOLOGIZE

2WEWIERD NEED 1O CALL FHE DEALER TO VERIFY DRDER = AND PART

3.CALLED DEALIER (OHD24), SPOKE TO MIKE SERVICE MANAGER . PART ¢ 1S OK32Y 32000 iST ORDER 418
KOS20E WAS 4:26 AND 2ND TIME ORDERED WAS 5:20 -ORDER & KO426A

4.SAYS HE JUST GOT OFF THE PHONE W/ JOHN SALVADOR DPSAI

SHEIS LOOKING INTO THHS FOR THEM

6.1 OS NOT SHOWING ON BACKORDER BUT FIAS SAID N PIOKING FOR A VERY FOINGH N NOW
TDPSAMWAS GOING TO LDOK INTO AND CALL HIM BACK

SWIHLL ASK FHN ABOUT RENTAL ASSIST FOR CUST \WHEN TH CALLS BACK

OWRITER ADVISED HIM WILL CALL HIM BACK LATER TO FIND OUT WHAT DPSACAN ADVISE

WRITER ADV (CUS]
LWHLE CAFE HER BACK TATFR TODAY AFTFR CAN DO SONH RESEARCH

FEEENEAL OUL Nsivelle Action TypeExternal email

Send O ISALVADORG KEAUSACOM

You bave been sem u Kia Consumer Assistanee Case Tor your reference and actuon as iy be noted in the Case, 4 it has been sent
o vou i error, please noty the K Consumer ATairs Depe at 949 503 3802 AN delete this enil,

Fhe aached Caoe soiie coise e property ol Ko Votons Anscrica ang s 6 onfidenind Sl Propacian docnmient. [ is nol 1o e

deserbuded or dissoveeed s bd parts soithout the espross ssien conseni of Ko Votors Vet

~ Frle Auachimens:




Kia Motors America
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Page 2 of 3

Last. nanie First name VIN of 2002 SEDONA EX Case Number  Mileage

I anoupisiofl  Kdes1oT 55000
CARROLLTON. OH I Prod. Date: 4/3/02 Dealer: OH024_Courtesy Kia of Alliance

Yeopubs\ClarifyOBMCA _AttachmentsiSendHistorviCase K468397 MEsirella_05-25-2005132939.doc»>»

*++ PHONE LOG 05/25/2005 02:14 PM MEsirella Action Tyvpe:Outgoing call
Called dealer

|.operator states dealer sve closed at 5

2.operator Alex will give the sve mgr Mike the msg 1o call writer in the am
3.deft name . cnst name . RO0# and case # '

*** PHONE LOG 05/25/2005 02:45 PM MEsirella Action Type:Ouigoing call
called customer
asked if they heard from the dealer today

I - c:

I.he 1alked to the sve myr Mike

2.they found a part in PA and are having it overnighied 1o their dirship
J.they said they will 1ry 10 have it done tomorrow

4. thanked writer

Writr states:

I.glad 10 hear it sorry [or the problems and inconvenience
o P

2.please call writer back it necded

Cust states:
1. thanks

**E CASE CLOSIE 05:2572005 02:47 PN MEstrella
cnst will coll weiter hack ifnceded .
DPSN worked to tind partm PCand cordered o dls for arris al tomorrow

*#* PHONE LOG 05726,2005 01:07 PM CHamilton Action Type:lncoming cull

Caller Mrs P stares:

b Marlena was grean, she was territfie and Tappreciate all her help--please teli her tha

2 Went today to pick it np-- Doar handle still not done. Fad o wait an additional 30 minntes 10 have them o do that
. They had the car 3 weeks

- SN Mike was not very mice

Totopatall ol s sulb making NOISE «hen yon go straight. anly ume NOISE stops is when | TURN ngl
3. Thisis exactdy how i sirred before. then 1 progressed 1w where vou could H-‘Rl)l\ TURN it » all

6. Soon ux | picked i np. bt conld not feave . sinee my nide iad alveads Jett and 1 had no other way 1o get home
7. So L drove it home

S Butam gomyg to e to take it hack mohere iamaorron

9. Sertimg omorrow s 6 weeks withont my car

10, They never apalogized. never said anything abont a vental car, e heldp at all
Wir sates:

1t il)ddlul

2. Apuiogized

S Norenal nnder warr

Placed on hold. calted Courtess Kot Adfince OFa4d

SN DK states

[ SO S N
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I She was pretty mad when she lefi. did not knaw she was still having problems witl it
2. Our master tech did the repair. he drove it afier the repaw was complete--was fine
3. Have her bring it back in. we'll see whats going on

Re TURNed to caller and stated:;

l. Advised veh needs ta go back into the Kia dir

2. Request call back when veh is at dir so that War can follow ujr. make sure all Kias resaurces are involved in her repair
Caller states;

1. Can we 13ke it sameplace else instead

2. Can 1 get some help with a rental

3. How long is it going Ona take his time

Wi states:

1. Advised no rental under warr. some divs have laaners, mast da not

2. Kia can make exceptions in some circumstances, but Wir cannot even ask until the veh is at the dir
- b titare. wiaary repairs can be done at any Kia dir

- But since this repair is from this dir, best 1o go back to them

- Provided Wir call hack info. case 4, request call back when veh is at dir

L e ws
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