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Kia Motors America
Consumer Affairs Department

Page | of' 2

Last name First name VIN of 2003 SEDONA LX Case Number  Mileage
kNDUP13 163N K1425792 37,500
Philladelphia, l’A' Prod. Date: 6/27/03 ) Dealer: NY0S52 Popular Kia

Case History Complaint Repair Assistance

*** PHONE LOG 03/18/2008 04:40 AM US Mountain Standard Time ERuiz

#+CALLER STATED*** .

I 1AM HAVING A PROBLEMS W/ THE STEERING WHEEL.

WHEN | MAKE A LEFT TURN 1HE STEERING WHEEL DOESNT TURN 8ACK.

3 IT ALMOST GOT ME TO GET IN AN ACCIDENT.

4 1 TOOK IT TO THE DEALER AND THEY DON'T WANT TO FIX 11.

5. FSPOKE TO MICHAEL MEDOWS AT NY052.

b, HE ADVISED ME TO CALL YOU AND ASK YOU WHY WASNT THE REPAIR BEING COVERED.

7 THE DEALER SAID THAT IT'S THE S TEE RING RACK.

()

FEWRITER STATED*##

1. APOLOGIZED FOR THE INCONVENIENCE.

1 WRT WILL CALL THE DEALER FOR MORE INFO.

3 CUSTOMER ALLEGED THE VEHICLE IS USE FOR NORMAL PERSONAL DRIVING AND NOT FOR COMMERCIAL
HSE.

4 WRT WH.L CALL THE CUSTOMER BACK HIST AS SOON AS MORFE INFO BECOMES AVAILARBLE.

T e o N R REACH AT 71 g0

e PHONE LOG 0371872008 04:49 AM US Mounmain Standard Time ERuiz Action Type:Outgoing call

EEWRITER STATED®**

POWRFCAFTFD NY032 AT (718) 200-6300 AND ASKED TO SPEAK TO MIKE MNFDOWS

2 OWRT SPOKE TO SVC MGR. FRED INSTEAD.

SOWRT ENPEAINED THE REASON OF THE CALL AND REQUESTED MORE INFORMATION ABOUT MR
ABDURAHNANOA'S VEFHCLE.

4 FRED STATED:

1 FFOUND NOTHING ABNORMAL. HE JUST DOESNT LIKE THE WAy 1T TURNS

b1 F AN NOT REPLACING HIS RACKS,

0 FLORD T CUSTOMER FEEAT KEN BOFSN' T ARBECRARY RIPEACE FHE KACK. AND YOU CAN CONTIRAL
THAT We KEA.

D TALSO ENPLAINED TO THE CHSTONER THAT KIA DOESNT ALLOW ME TO JUST REPLACE RACKS W/OUT
FINDING A PROBLEM FIRST.

o) MIKE MEDOWS 1S HIS ADVISOR. AND FHAPPENED TO BE THERE WHEN HE SPOKE TO THE CUSTOMER..
N FENPEAINED THIS TO THE CUSTOAMER MYSFIE.

o) A1 HE DOESN'T LIKE MY RESPONSE. HE'S WELCOAE TO FAKE IT SOMEWHERI B ST

3OWRT THANKED FRED FOR THI INFO.

COPHONE LOG 03 182008 04:5309 ANFES Mowntnn Sindand Time ERuiz Aciion Type:Oatgomnge call
POWRITFR STATED®**
WRT CAFEED MR ABDURAHMANOV BACK.

|

2ONMRTENPEAINED THE REASON WY FTH: SVOMGR WOULD NO T AUTHOREZE THH REFPAIR
S OOUSTOMER STATED:

) PHAVE NO PROBLEM TAKING TE PO ANOTHER KIA DEALER,

b AHKE FHOGGHT THAT 1HE WHELL Was A LTl HARD.

FEEE OFTHR GEY SAID HEAT THERE WAS NOTHING WRONG W I

WD ADVISED TOCATE S RCC BACK ONCLHE FAKES FE 1O ANOTHER DEAL PR TOR 3 S OND OPENTON,
CUSTOAE R TEAS FHE RIFPREXCE SUNIBEE SORTTHIS CAFL,

CUNTOMER THANKED WE T FOR FHE INFO




Kia Motors America

Consumer Affairs Department \
Page 2 of 2

Last name First name VIN of 2003 SEDONA LX Case Number Mileage
xknpuris 1636 N K1425792 37,500

Phalladelphia. PA— Prod. Date: 6/27/03 Dealer: NY052 Poputar Kia

*EX CASE CLOSE 0371872008 03:00 AM 1S Moumntain Standard Tiine ERuiz

**E CASE CLOSE 04°15:2008 02:38 PN 1S Mountain Standard Time JHirshfield

v e~ e




NI Y10801'S America

Consumer Affairs Department
Page { of |

Last uame First name ) VIN of 2002 SEDONA 1.X Case Number Mileage

mgc. NY- Prod. Date: 6/28/01 Dealer: NY040 Eagle Auto Kia
Case History Complaint Quality

*** PHONE LOG 02/22/2002 04:35 PM LS Mountain Standard Time ERobinson
CUST STATES:

I. 1AM VERY UPSET W/ MY VEHICLE,

2. ITOOK THE VEHICLE TO THE DEALERSHIP EAGLE AUTO KIA NY040.

3. THEAR A VOIS E N 11E STEERING SYSTEM WHETHER IT 1S IN NEUTRAL OR DRIV
4. THEY INSTALLED A POWER STEERING PUMP 3 TIMES.

THE NOISE i3 STILL THERE.

6. THE DEALERSHIP REPAIR THE RACK SYSTEM AND THE VEHICLE STILL MAKES THE NOISE.

7. THE DISTRICT MANAGER LOOK (@ T1IE VEHICLE AND THEY CHANGE THE POWLR S TEERING Pl
8. 1AM A HANDICAPPED PERSON AND | NEED MY VEIHCLE,
9

. THIS VEHICLE IS A LEMON.
10. INEED A RENTAL AND I WANT TO TALK TO THE DISTRICT MANAGER FOR KIA.

K3

WRITLER STATES:
FooAPOLOGIZE ABOUT ANY INCONVENIENCH, ‘
2020 BASIC LIV I W AKKAIN D VL 10 1m0 s 1 I v

3. KIA WILL STAND BEHIND THE PRODUCT AND HONOR THE WARRANTY.

- ADVISE CUST YO TAKE THE VEHICLE BACK TO THE DEALERSHIP AND INFORM THE SERVICHE TECH THAT

SHE IS HAVING THE SAME PROBIIEAL

5. CUST WOULD HAVE TO DO THE RESEARCH PERTAINING TO THE LEMON LAW W/ N THEIR STATES.

6. DIFFERENT STATES HAVE DIFFERENT REGUHLATIONS AND GUIDELINES.

7. WRITER WH.L DOCUMENT CUST'S CONCIIRNS.

8. RENTAL IS NOT A PROVISION OF THE WARRANTY. HOWEVER. THE DPSM CAN OVERRIDE THIEE WARRANTY

AND MAY BE ABLE TO ASSIST CUST Wi AN ALTERNATE TRANSPORTATION.

9. CUST WOULD FIAVE TO MAKE AN APPOINIMENT W! THE DEALERSHIP IN ORDER FQ SPEAK Wi THE DPSAL

pos

**% CASE CLOSE 02:22/2002 04:35 PN LS Mauniaim Standard Time FRobinson
RETERREDCUST PO THIE D A ERSHIR




Kia Motors America

Consumer Affairs Department )
« Page | of 3

Last name First VIN of 2003 SEFDONA £X Case Number  Mileage
I KNDUPLISIN  K120778 53 a0

Hiton. NYIIIII Prod. Date: 8/7/02 Dealer: NY023 Dorschel Kia

Case History Complaint Repair Assistance

*** PHONE LLOG 04/09/2007 08: 14 AM US Mountain Standard Time ELeon

CUSTOMER STATED:

. THE TOW TRUCK JUST PICKED UP MY VEHICLE AGAIN TO TAKE IT TO THE Dorschel Kia,
2. THE VEHICLE PAS PROBLEM WiTH sTIFF S TEERING.

- THE Dorschel Kia HAD WORKED ON THE STEERING BEFORE AND [ 1S STILL HARD o STEER.

- THEY SAID THEY DO NOT HAVE A |LOANER. ‘

(1T 15 NOT MY FAULT THAT THERE 1S A DEFECT AND 1| WOULD LIKE KIA TO GET MIE A VEHICLE TO DRIVE
WHILE MY VEHICLE IS BACK AT THE DEALERS,

~

I e s

WRITER STATED:

. SORRY.

- KIA DOES NOT HAVE PROVISIONS FOR RENTALS.

3. KIA DOES ASSIST WITH RENTALS ON A CASE BY CASE BASIS.

4. THIZ DECISION WILL DON'T COME FROM THIS OFFICE. BUT WRITER CAN REVIEW THIS REQUEST WITH THE
SERVICE MANAGER AND POSSIBLY OUR AREA REP TO DETERMINE IF RENTAL ASSISTANCE CAN BE
PROVIDED.

SOWHEN THIE VEHICLE IS AT THE KIA DEALER. WRITER CAN FOLLOW LiP WITH THE SERVICE MANAGER AND

L 1 -

6. WRITFR WILL CALL YOU ONCE SPOKEN TO 1R Dorschel Kia SERVICE MANAGER AND THE DPSM.

CUSTOMER STATED:

I CARL ME AT 585-254-1128 EXTENSION 275,

2ZYOU CAN CONTACT BRETT THE SERVICT: MANAGER.
ITHANK YOUL

TEEPHONE LOG 04:09/2007 12:22 PM US Mountain Standard Time TMorales Action Type:lncoming call
ASNTSVOMGR BRETT STATED:
ToTHE CUSTIS HERE : SAYS CA SAID CUST WOULD Gl A CAR

WIRTTER ADVISIED:

I REVIFWED CASE NOTES

ZHONMED TOLD CUST STANDARD RENTAL SCRIPTING: IN SPECIAL STTUATIONS AWE CAN RENVEW THE
REQUEST WY THEE SVC MGR AND AREA REP

S HAS THEDILR HAD A CHANCT TO INSPECT VEH YETY

ASSTSVONMGR BRETESTATLED:
LNOCWEARE TRYING TO GET VEIH IN FOR INSPECTION BUTNOT YT

WRHTR ADVISED:

I PLEASE ADVISE CUST THAT AS SOON AS DR CAN GIVE ROUGH ETA FONED WL REVIEW REOUEST AND
CONTACTCUST W O INFO

2 CEST DEMANDS TO SPEAK TO SOMLONE ABOUT THIS BEFORE REPAIR |7 ADIRECT CUST BACK TO KIA
A

CESTESENTT D

I OK HANKS

S PRONE LOG D3 092007 0132 PAES Moundain Standed Tune ElLeon Action [ype:Outgoing call
SRR CONTACT RRUTT AL Doesciel Kig AND EAN]




Kia Motors America
Consumer Affairs Department

Page 2 of 3
Last name - First name VIN of 2003 SEDONA EX Case Number  Mileage
KNDUP13 1S3 K1297289 52,500

Prod. Date: 8/7/02 Dealer: NY023 Dorschel Kia

WRITER STATED:

I. WRITER CALLING REGARDING STE ERING CONCERN.
2. VEHICLE WAS TOWED IN TODAY.

3. PROVIDED CUSTOMERS INFO.

. PLEASE CALL BACK WRITER WITH AN UPDATE.

5. PROVIDED WRITERS NUMBER.

£

*** PHONE LOG 04/10/2007 05:55 AM UIS Mountain Standard Time ELeon Action Type:lncoming call
WRITER RECEIVED VM CALL FROM BRETT AT Dorschel Kia .

BRETT STATED:

I. CALLING REGARDING CUSTOMLRS VEHICLE |

2. WE ARE WORKING ON THE VEHICLE NOW.,

3. THE VEHICLE HAS AN STEERING INTERMEDIATE SHAFT THAT 1s BINDING CAUSING THE

\
STEERMNG 10 BE STIFF. |
4. WE ARE GOING AND REPLACING THAT. ; |
5. WE DO HAVE THE PART IN STOCK AND ARE CURRENTLY DOING THAT NOW.

0. SHE HAS A CONCERN OF A LEAK THAT WAS FROM AN O1l. CHANGE DONE ELSEWHERE AND IT IS NOT

POWERD § £ EKING FLUID AS SHI: THOUGHT.

7. CUSTOMER SAID SHE WILL TAKE CARE OF THAT.

8. WE SHOULD HAVE DONIE AT THE NEXT COUPLE OF HOURS .

9. WE WILL MAKE ARRAIGNMENTS TO HAVE THE CUSTOMER BE PICKED UP ON OUR SHUTTLE.

FO. IF ANY QUESTIONS YOU CAN CALL ME BACK.

L THANKS.

*** PHONE LOG 04/10/2007 01:41 PM UIS Mountain Standard Time Eleon Action Type:Outgoing call
WRITER CONTAC T HIM SERVICE MANAGER AT Suntrup Kia.

WRITER STATED:

EOANDYON GINE WREFTER HHE DINGNOSIS OF THE CUSTC ITRS VEIHCTE TRANSMISSION

JIM STATED:

I. THE VEHICLES WAS TOWED IN YES TERDAY .

2. THE FRONT RIGHT SIDE IS DAMAGED.

3THE FRONT RIGHT WHEFL 1HAS MAJOR DENTS INAT AND [T IS PUSHED INTO THE TR ANSMISSION.
4. THE TRANSMISSION IS DANAGED IN RESULT OF THE CONDITION TO THE WHEFELS.

SPAPPREARS AS IF THIS VEHICLE HIT A CURB OR SOMETHING.

0. THIS IS NOT A KIA MANUFACTURES DEFECT.

7. THHS TRANSMISSION WAS DANMAGED BY IHE ANELS FRONT THE RIGHT FRONT WHEL.

RTHE CUSTOMER WAS HERE WHEN THE VENICLE ARRIVED.

0. THE VEHICLIZ IS LOCKED Ur AND 1T HAD PROBLEMS GETTING OFF THE TOW TRUICK.

WRITER STAHFD:

EWRITTRWH T CONTACT THE CUSTOMIR

ZOWRITER WA RECOMMEND THAT 1F THEY WOULD LIKE A SECOND OPINION THEY CAN TAKE THE VEHICLE
TOANOTHER KIA DEALER |

SOTHANK Yors

FEENOTES 0l 1o 2007 02532 PALUS Muountain Sancdard Vime FLeon Action FyperManager review:
WRITEFR DOCUENIENT NOFESN FROM WRONG CASE
PEIEACSEH DMSREGARD E NTEST A NOTES FOR 1 1ooon T




Kia Motors America

Consumer Affairs Department ]
Page 3 of 3

Last name } ; VIN of 2003 SEDONA EX Case Number Mileage

KNDUPIS!S! K 1297289 52,500

Prod. Date: 8/7/02 Dealer: NY023 Dorschel Kia

*** PHONE LOG 04/10/2007 02:40 PM US Mountain Standard Time ELeon Action Type:Outgoing call
WRITER CONTACT CUSTOMER.
WRITER STATED:

1. DID YOU RECEIVED THE VEHICLE"

CUSTOMER STATED:
I. THE VEHICLE HAS BEEN REPAIRED.

2. THEY PUT THE STEERING WHEEL ON COCKIED.

3. 1CALL BRETT BACK WHEN | GOT HOME.

4. HE SAID TO BRING THE VEHICLE BACK ON TUESDAY OF NEX | WEEK.
5. 1CAN CALL YOU TUESDAY

6. CAN YOU SEE IF THEY CAN AT LEAST GIVE ME A FREE OIL CHANGE OR A TUNE UP FOR THE
INCONVENIENCES?

WRITER STATED

1. APOLOGIZED. ,
~ TR ITED oo N I"I'\\_"T VO IR ITTI O THITCINY Y . VRTIY DT e IEN IWIRY S WA
CUSTOMER STATED:

[.1 WILL CALL YOU ON TUESDAY.

2 THANK YOU.

*re CASE CLOSE 04/10/2007 02:41 PM US Mountain Standard Time I:]Lcon

WRITER CLOSING CASE UNTIL CUSTOMER CALLS BACK WHEN VEHICLE 1S BACK AT THE KIA DEALER.

TEECASE CTOSE 07 06 2007 08:22 AN P

e et tows canmndon,e

acific Davlich Tine feimSin g



Kia Motors America

Consumer Affairs Department ,
Page | of 3

First name VIN of 2002 SEDONA 11X Case Number Mileﬁgg
knoupi31 724 K 1396254 86,000
Prod. Date: 7/8:1)2 Dealer: R1002 Metro Kia
Case tlistory Complaint Repair Assistauce

2 PHONIE LOG 12/26/2007 09:48 AM US Mounain Swidard Time LColema
Cust states:

I. Purchased veh with 13K from a Kia div Herb Chambers in Rehiobotls.

2. Was told veh was a demo & that we wonld have the balanee of the 10100 PTW,
3. Was adv vel had never been tided prev to us buving it,

4. Now hearing a low groaniug NOISE a1 3510 39 MPH.
5. From prev experience could be the transmission.

6. Had wheel beanng replaced prev & not the sane.

7. ln MA for the holidays.

8. Have appt with Metro Kia at | PM today.

9. Dir is stating wo warrainy on vel,

1O, A paperwork Trom scltis back in NC.

11 I checked the transmission luid. looks good & smells good.
12, Will take care of repairs.

vy
13. Will have to look far paperwork when re TURN howe.

Writer states:

2. Apologized.

3. But file does not indicated enst has 10100 PTW,

4. Warranty on veh expired ou 9/21/02 or 60K whichever come Hirst.

3. Inorder to have file conected to show enst has 1100 PTW. would need to see sales contract indicating veh was prrchased
new or as a demo & e odometer statement.

6. AL this point. cnst would have to pay Tor repairs.

7. AP cnst has paperwork indicating cust hus 10100 PEW at home. shen conld fook inte reimb cust for the repairs.
S Writer will ToHow up with dir on repairs this alternoom

9. Will call cust back at 508-208-3676.

10. Provided file nimber & writer's contaet inlo,

FEXPHONLE 1LOG 12727/2007 09:57 AM US Motmain Stndard Time 1.Colema Action Type:Ontgoing call
Writer called Metro Kiy RIBO2 spoke with sevimgr Vanee & saed:
FoAdy ol reason Tor call.

Sryomgr states:
FoSid ook a veh,
2. However, we do not show cnst as original ovwner.

Writer stutes: :

o Custas asare of the prabicin with 1ile not show g higgas onginal owner.
20 Whiter has addressed that with enst.

3. Cast sales does are an tos home,

4. Have adv anstthat (P coneernn & austean venits he s ariy osarer. then onee he proves hie is oviginal owner. then we can laok
into rennb.

A Reguesied sev g cafl worier back swhien feve dagioss

f o pled comagt mito,

AN ESRTTITENNTION

NG e e Back




Kia Motors America

|
. |
Consumer Affairs Department .
Pape 2 of 3
Last name Fi VIN of 2002 SEDONA EX Case Nnmber Mileage
KNDUPI3| 72! K1396254 86,000
[.exington. NC Prod. Date: 7/8/02 Dealer: R1002 Metro Kia

FTPHONE LOG 12:28,2007 11:53 AM US Mountain Standied Time LColema Action Type:hrcoming call
Writer received VM message from srv mgr Vance at Metro Kia stating:
I. Cust veh necds:

a. vight Tront hub & bearing. -

b. right rear bearing.

¢, motor mounts

d. STEERin-_J shaft

¢ transmission (lush,
- Replacing frout hub & bearing.
. Will have veh ready tomorrow so cust can drive back home.
- ueed Further assistanee please call hack ext 3022,

wd b

4

FEPHONE 1OG 12/28/2007 11:53 AM US Mountain Standard Time 1.Colema Action Type:Outgoing call
Wrater called Metro Ki. et VM message for siv mgr Vance requesting call back.

AT EETS SR S N S I B O N ¢ R S R ST ROTOR I SO H
Wroer called Meire Kin. spoke with srv mgr Vance & stated:
FoNdy el veasan for call,

Vanee stted:

FoWereplaced die right Trant hub & bearing assenbly . )

2 B el also needs righ vear iub & bearing assembly. SIIZ[ZRW__' shait is BI/VDHH__' & the transimission fluid is black.
o Dveve watlecust 1o inake sure vel was safe enough Tor hinn o drive home to NC.

A Adveustio ke vebto diein NC.

PEDCE T Ot e 50 0™ 00 AN LS N eaitam Stamdand T osie 10 obenns Aot s peciangeane call
Worter culled cost et VN stating: '
L. Cabling o follow ap o repairs 1o veh.
20 Ady oitdle morisnion.
3oAdy diro take veliio NC dlve
CSulbead sales docinmiens to have tile corrected.
SNt can fedtow i it NC dlr onrepuins,

T4 de

o Mease call wreier hack.
“ o Provaded Ble unmber & contact into,

CUUPHIONE Towined 03 2008 0919 AN UGS Mowain Stondard ine Colenio Action 'I‘)gx‘:lucmnim__' call
Wener calied cose 1ol VA iessage stating:

I Calbiag o dulloss ap an repaies 1o el

2 Mease call w rier hick.

S Mosded Tile naiber & contet info,

PRV T o 20 0828 0N Nannnais Stasbind e FE olenn Action Pypettargaing Cai
Wesier cadlat i Ien Sed VN Eessine sing:
b e i uponrepan 1o el & repairs < eeded

N

Plesase el vmer back

Prondedd G nmnber & ner's contaet o,




Kia Motors America
Consumer Affairs Department

Page 3 ot 3

Last name First name VIN of 2002 SEDONA EX Case Number Miléng_e
KNDUPI3172 K1396254 86,000

Lexington, NC Prod. Date: 7/8/02 Dealer: R1002 Metro Kia

*** NOTES 01/07/2008 11:28 AM US Mountain Standard Time I.Colema Action Type:Manager review
Writer sent call me leter,

*** CASE CLOSE 0170772008 1131 AM LS Monntain Standard Time LColema

“EHCASE CLOSE 01172008 03:28 PN Pacific Daylight Time E4.o
Tread Review Completed

¥ PHONE LOG 02:05/2008 02:52 PM L3S Mowntain Standard Time LCotema Action Type:lncoming cali
Chust states: :

1. Provided [ile mimber,

S TR AL

. Have been rranveling,

- Sull looking for sales docnments.

- DIrin Ri gave me a list of things that needed 1w be repaired.

6. Had dhr repair most dangerons ol problems. that was ihe front whe bearing,
7. Salesman wold s the veb was i Program car & was pever registered,
8.1 sec the instdtment agreenment & itis marked 1sed.

9. Can't lind the original sales contraer,

10. Have not taken veh o dir here,

1. This is the problem with the Kias & the Fhyinduis.

F2.They cost so nmich (o repair.

F3Can't purchase parts & do own repaivs.,

otk conahe o icadh

PS5 Uanderstand worrariy issnes,

16. The only thing | wonld fight Tor is the wheel bearings.

17. Both ol the lroat bearings were replaced previensy ander warranty .
18. Wheel bearings shonld not go ontevery 40K,

‘d

+~

U

Writer states:

I pdated milenge.

2. Decision w cover ont of warranty repairs is nat made inhis office.
3 Decision iy made by the Kia areit rep.

- Velrwonld have to be ata Kia dhshp with o diagnosis,

Wrier can then call rep ta see Hamy assisianee can he olicrad,

- Worner can not prontise sy assistatiee, v will .

- Provided neorest dir,

NOAdy st o calb wiier bock when ol is o dirsdi.

v n e

-~

FOASECLOS] 02 s s s ™Sy rene ] Colem




Kia Motors America

Consumer Affairs Department \
Page 1 of 2

Last name First name VIN of 2003 SEDONA E£X . Case Number | Mileage

KNDUP 13 1636 [ KI1353155 54,406

Mastic Beach, NY Prod. Date: 4/2/03 Dealer: NY0BO Atlantic Kia

Case History Complaint Repair Assistance

*** PHONE LOG 08/28/2007 09:46 AM US Mountain Standard Time DLyons
cust sates:

Miria - wite

1. cust dropped the vehicle off at nigh

2. 1 have had concerns with sterring wheel, HARD « TURN and does not re TURN veal well.

3. cust feels that this should be a recalt -

4. the reason for the call today between 40-30 mph and when you apply the brake or accelerating. the vehicle is hopping.
studdering

3. the vehicle was dropped at the kia drishp. they did a diagnosis on the vehicle. no codes

6. cust was advised hy the kia dirsiyp thal the wransmission fluid is very dark & should be changed.

7. cust just had the transmission fuid changed. by Indy 3000 for the change of the fluid. a1 32500

8. the studdering has just started. it Teels like it is missing

9. cust is working with Bob service manager at the kia dieshp.

10. cust is not sure that the dirshp has properly diagnosed the vehicie

Writer advised:

. apologized

Toadvised that Hthere is pot o code i is revistered that it dees not give the dirshp a direction 1o find 2 comvern
3. would like to contact the kia dirshp to get further mlormation regarding the diagnosis.

Writer placed customer on hold, called dirshp Attantic Kia spoke to service manager Bob:

Lo calling 1o get further information regarding customer’s vehicle,

2. cust has advised that there is a studdering when traveling at 40-50 mph on acceleration & slowing down
3. custis concerned that the warzaty is about to expire and that there is o concern with the vehicle

4. wanted 1o confirny thit there was u test drive tht was completed along with diagnosis

Bob Service manager states:

Lowe pulled the vehicle in. there is no CEL. no codes for engine or transmission

. we ehecked the fluid fevels. they are correet

Svost had indheared tat the tasmtissiont i & changed ot 32K ondes

- we can see that the Muid s dark. recommettded the Nuid be chunged again

- KMA did not due the Auid change. cist went to an indy shop. & we are not sure how they serviced the vehicle,
0. cust also goes 1o the sime fuel stition using 87 actane luel, we recommended to put a tank of 89 octance in the vehicle
- there might have been a bad 1ank of fuel

- drishp took the vchicle Toran 18 mile test driv e, we did not experienee any .\‘-hi:ddﬂ‘i:@ or hopping

9. the vehicie ts operiting correcth

10. we advised that the belts are Talling ol cust approved for the replacement

1i. we have completed the work & we are mitking out the ticket right now.

e 1D

U o

Al S |

writer Thanked Bob for the information,

writer advised customer:

Lothanked Tor holding. wirs able 1o speak (o the 3ol serviee TIRIRIIY

2o cust was advised ol the drishp Findigs

3othe veluele s ready Yo pickup

4.4 cust gets into the vehicle and teels the shuddermy & hopping. W TURN 16 e kia dirshp
Sonake the serviee manager or rechmicin Tor g e dris o & Pt ont what customer 15 speaking of
O dus nnzht assistthe dheshp wado sdiee o oo o uh the - olticle,

CUNTORICT SLaes:
Fowhat i this o't Found until oo aver the 60K anles




Kia Motors America
Consumer Affairs Department

Page 2 of 2
Last name i VIN of 2003 SEDONA EX ' Case Number Mjléggev

Mastic Beac NY- Prod. Date: 4/2/03 Dealer: NYO80 Atlantic Kia

Writer advised:
!. the warranty will have expired

2. but if customer re I URNGs 10 the kia dirshp for diagnosis, contacts this office

3. we can review the information, we will advise (hat the warranty has expired

4. but we can always review the information & if necessary involve arca rep for final warranty decision

5. this does nog mean that there will be warranty coverage provided. it means that the information can be reviewed
6. cust also has the option to take to another kia dlrshp for a second opinion s

7. advised of the case# & if there are further concerns with the vehicle studdering & hopping to contact this office
8. reference the case#t & we will review the previous repair information.

Cust states:
I thank vou very much.
2,161 want an extended warvanty what do | need to do

writer advised:
I. KMA does not sell the extended warranties, contact the sales department at the kia dlrshp
2. they will advise what customer qualifies for & the cost of the extended warranty.

CHSE stutes:
L. UANL Thank you.

FEECASE CLOSE 08/28/2007 09:46 AM US Mointain Stndard Time Divons

“** PHONE LOG 08/29/2007 06:33 AM US Mountain Stndard Time ELcon Action Type:hncaming call
Maria - wife Stated:

Poroalied belg,

2. ook the velicles w the Atkintie Kia dealer.

3. They were super.,

4. they change the tranny fluid and the air fifter.

5. the vehicle is running much better.

0. Dwanted 1o apologized and wanted to let vou know that the Atlantic Kia dealer was very lickpinl,

7. bwilb now start bringing my vehicle w the Atantic Kia dealer because they know what they wre doing and have all the parts
necded to 1ake care of my vehicie .

8.1 just wanted this documented.

Writer stoted:
LoWriner glad the Atlantic Kia dealer provided quality service to YO
2oAWiter wili documenn your call.,

Customer statedd:
Foihank voua.

PHONE LOGON 29 2007 0633 AN US Moontain Standard Time | con Action Topettocoming cali
Marce - Wile STATED:
EVOALLED BEFOR AND AMADE A COMPLAINT.

)

FEEOANE CHONE OR 20 2007 00:33 A8 US Monngin Stndard Time Fleon




Kia Motors America
Consumer Affairs Department

Page | of 1
P - VIN of 2002 SEDONA EX Case Number Mileage
KNDUPI3!8“ K1107263 57,000

CAMDEN. NJ Prod. Date: 7/10/01 Dealer: NJOO3 Cherry Hill Kia

Case History

Complaint Repair Assistance

T PHONE LOG 05/18/2006 11:51 AM US Mountain Standard Time ELeon
CUSTOMIER STATED:

L THESTEERING 1s HARD 10 TURN.

2 I HAVE THE VEHICLE AT A REPAIR SHOP.

3 THEY SAID 1T MAY BE THE POWER STEERING PUNMP.
41T THAT COVERED UNDER WARRANTY?

WRITER STATED:

1. SORRY.

2. THE POWER STEERING PUMP IS COVERED UNDER T'HL: $5:00K BASIC WARRANTY FOR DEFECTS OR
WORKMANSINP,

3 A KIA DEALER NEEDS TO INSPECT THE POWER STEER PUMP AND SEE {F THERE IS A DEFECT.
4+ THE VEHICLE HAS AN OPEN RECALL (SCO54) THAT CAN 1B DONE AT A KIA DEALER AT NO COST.

CUSTOMER STATED:
LVWILL TAKE THE VEHICLE TO A KIA DEALER.

FEECASE CLOSLE O3/18:2006 11:51 AM US Mountain Standard Time FlLeon




\ia viotors Americ:

Consumer Affairs Department ,
Page | of 4

p i : VIN of 2004 SEDONA EX Case Number  Mileage
YONKERS. NY- Prod. Date: 3/18/04 Dealer: NY046 Sholz.Kia

Case History Compiaint Survey

SURVEY DATE : 1 1/20/2004
SERVICE DATE : 11/17/2004

PER SURVEY CONDUCTED. CUSTOMER FEEDBACK IS :

CUSTOMER STATED THAT CAR IS STILL NOT RUNNING CORRECTLY STEARING IS TIGHT CUSTOMER
STATED WITH THE STERING WHEEL CROOKED HE LET HIM TAKE HIS VEHCIEL AND WAS TOLD THERE
WAS NOTHING WORNG WITH VEHCIE CUSTOMER STATEDTO HAVE BETTER COMUNICATION WITH
CUSTOMERS TOOK IN FOR SERVICE THE DL R DID NOT DO WORK CORRECTLY WITH THE ROATERS  AND HIS
STREARING WHEEL IS NOW CROOKED AND HAS TO GO BACK Q002B: More frequent vehicle updates Q003: One or
more items requested was not done Q005: Other

61470

Case created and dispatched to Kia Consumer Assistance Center for customer contaet and assistance.

“** PHONE LOG 11/26/2004 09:59 AM US Mountain Standard Time Y Labarea Action Type:Outgoing call
WRITER CALLED CUSTOMER AND LEFT VM MSG

\WRITER STATES

FADVTO CALL IF NEEDED FURTHER

DRI R A A TR R o R S N b N e I A

ASSISTANCE

Ly ey

FEECASE CLOSE 1226/2004 09:39 AM LS Mountain Stndard Tine Y tabarca

** PHONE LOG 02/16/2005 09:25 AM MEstrella Action Typencoming call

CALLER STATES:

ECALLING TO LET YOU KNOW THAT T HAVE AN APPT BEFORE 9 AT SHOLZ KIA TOMORROW 3.
SHIESHERRINGNARES ANOISE 1OOK 10O DUATTR BETORE AND THEY AR FRYENG 16 UL A $HEA

ITIS NORMAL
FHVIS NOT NORMAL BECAUSE THE DEALER GAVE MEF A RENTAL . AND THLE RENTAL DID NOT MAKE HTAT

NOISE
JHDOES NOT DO IF ALL THE TIME
SAHE DEALER IS "POO-POOING" ML ABOUT THIES AND | DO NOT APPRECIATE T

WRITER STATES:

EAWELE CALL DEALER SVCMGR TO LT HINKNOW SHEF IS BRINGING FHE CAR IN TONORROW

ZONLEED SHOLZ KA -  CUST HELD LINE- LEFT MSG WETH PAT IN SVC FOR FAN GARICEA . SVO MGR TO
CALE WRITER BACK

SADVISED CUST DEALER MUST BE ABLE TO VERIY PRGBLI N TO TN Il

WD FOETOW UHP ON DIAG APPT TOMORROAW

CONOTEN 02 16:2005 0927 AM MEstrella Action Ty peEanager review
CABFERAWAS MRS ARZOLA IN CALL NOTED ABOVE

CPHEONME EOGO2 Te 2005 10:03 AN N9l Venon brperdneannsg cull
AT FRSTEATES AN GARCEN, SVOMGR FRON SO/ KA
EESINED O CUSTONMERS CONPELAINT T RONEATRS AR/0 3

v prING VOIS E <ave FOOREODE LT R BEDORE DN 2 POl N3N PROY PN S PELES DN LR




Nia viotors America
Consumer Affairs Department

Page 2 of 4
Last i : VIN of 2004 SEDONA EX Case Number  Mileage
KNDUPI3] 3_ K396245 39,000

YONKERS, N Prod. Date: 3/18/04 Dealer: NY046 Sholz Kia

3 SAYS IS BRING ING CAR IN TOMORROW BEFORE 9
4. WANTED TO MAKE HIM AWARE OF CUSTOMER AND HER STATEMENTS TO WRITEER
SWRITER WILL FOLLOW UP ON REPAIRS TOMORROW

JUAN STATES: o
L.TROAD TESTED THE ViEH BEFORE( NOV: 23 04) W/ HER HUSBAND. HE EVEN AGREED THAT IT WAS NOT
MAKING ANY VOIS ES AT THE TIME

2.SOME NOIS E'S ARE NORMAIL IN ALL VEI'S. NOT JUST KIAS AND ADVISED HIM THAT CANNOT FIN WHAT
IS NOT BROKEN

3.HF AGREED AND UNDERSTOOD

4.HE WAS A VERY NICE GUY

3.WE WILL SEE WIHAT WE FIND TOMORROW WHEN SHE BRINGS [T IN

6.SOME POP VOIS E IN THESE. AND ALL MIMI VANS 1S NORMAL.

7.WHEN GO ALL THE WAY TO LEFT OR RIGHT IS NORMAL . YOU WILL HEAR A SLIGHT CLUNK NOISE THAT
IS THE DESIGN OF THE VEH'S

IF THAT IS WHAT SHE MEANS. WE WILL NOT BE ABLE TO FIX THAT

O WILL SEE WHAT WE FIND TOMORROW WHEN SHE BRINGS IT IN

10, WILL BE HAPPY TO TEST DRIVE W+ WHOEVER BRINGS IT IN BUT THEY WILL HAVE TO SHOW M T

Aty rers

- -

LE THANKED WRITER FOR HEADS Up

WRITER THANKED JUAN
L ADVISED WILL FOLEOW 1P TOMORROW ON APPT

-

FEEPHONE LOG 02.17: 2005 02:43 PM MEstrella Action T_\'pe:lncomiug call
CALLED DELAER. NY (M40
1. SPOKE TO PAT. ASKED FOR SVM JUAN

PALSTATLD:
L AUAN IN NOT IN CURRENTLY

2BUT SHEAS AWARE OF THE FINDINGS FROM THIS AM ON THIS VEH

3.THEY ROAD TESTED THE VIFH W/ MR ARZOLA

ATUEY CAMEINW STEER NG NOISE CONCERN- UNABLE TO VERIFY OR DUPLICATE

STHEY ALSO ADDED A STALLING ATIDLE- WE RAN THE CAR FOR 30 MIN - CAR DID NOT STALL

O ALSO ADDFD A "TRANS NOT SHIFFING RIGHT ---WE ROAD TESTED VEH FOR 7 MILES. TRANS WAS FING
TTHERE WERE NO PROBLEMS FOUND W THE CAR AT ALL

SAVTH OPERATING AS DESIGNED

WRITER THANKED PAT FOR INFORNA PN

FEEPHONFE LOG 02 18 2005 0830 AN A []-~irella Actton Ty perDutgoinyg call
called customer
FoIeftvm advised writer spoke (o sve mer. no prablems found in veb

2o advised ta e i necdesd

FEECASE CLOSE 02 1 2008 08550 A AlE<nelly

no problems foand ©sye i restdrve @ Brshosd pendun cust ob i needed




Kia Motors America
Consumer Affairs Department

Page 3 of 4
Last name , First name VIN of 2004 SEDONA X Case Number  Mileage
KNDUPI13 1 34/ K396245 39,000
YONKERS, NY] Prod. Date: 3/18/04 Dealer: NY046 Sholz Kia

*** PHONE LOG 03/23/2005 01:44 PM TShamburger Action Type:lncoming call
customer -Lal!ed -

[, im calling to take my veh (o anoher dir besides Shotz kia

2. marlena said she said there is another dir i can take it (o

wrt states

F.wrt gave the ph # westchester kia dir. in Yonkers.

*E CASE CLOSE 03/23/2005 0045 PM T Shambmt’u

PHONE LOG 0471 172005 01:08 PM ( Hamilton Action Type:tcoming calt

uHca states:

- want (o add to my comptaint
2. Provided case #. had wir hold while she ook 2 other calls
Wir states:
. Updated contact info
Caller states:
B I PT I PRTAVE IR B Y P T TEO T LN R S, ) L PRI LN N
2. beel like I'm g,ellmu the car replaced. piece by picce

s a lemon

/VOISF still there, took it back to them

S He just called me. said he cleaned vut the rear dmm\ charging me $30,

6. Why wasnt that done fast week when it was there’

7. Very dissatisfied with the car

Wi siates:

t. Kia will repair the veh ncumding to the terms of the man warr

2. Kias buyback policy is in accordance with vour states faws

3. Referred 1o WCIM for info on faws in callers state

LA dsad break adjustment or cleming is maing

3. W oubd hase o speak 1w the Kia die regarding why they did not vecommend Jast w ook
6. Wilt document the complaint

EPRHONE LOG 0401172005 01:27 PM IProkopp Action Fypencoming call
Custoner siates:
l What vood does it do nie to call here?
Y How many parts do they have to replace onal they winve e real car,
\‘ Where can et intornmation on veting the vehicke repnrchised:!

\\ FHCT SHCS.
W can note v concerns thar van have and assisg i getting e sebneke repaived inder the e o (e Warriniy,
Hepmrchase Bivsovary o state 1o state.
‘. Informmanor on vom <t laves cans be toundg i ronrwanunty ook,




BNa IYIOLOY AINeric:

Consumer Affairs Department Pase 4 ol 4

—~ VIN of 2004 SEDONA EX Case Number Mileage
_ KNDUP13 i 846 K396245 39,000
YONKERS. NY! Prod. Date: 3/18/04 Dealer: NY046 Sholz Kia

P CASE CLOSE 0471122005 01:27 PM IProkopp

X PHONE LOG 07:10 2006 12:560 PN S Mountain Standard Time TDonnetly Action Type:lncoming call
CUSTOMER STATES:

LSTILL HAVING CONCERNS WITH VEHICLE

2. NOISE N rRONY END

3 DEALER (NY040) STATED LAST TIME 1T WAS THE TIRES. PAID FOR ROTATION
4. SAID WAS BRAKE ROTORS

SEVERY TIME | TURN ArotND 18 MORE MONEY AND NOT RESOLVED

0. WHAT OTHER DEALERS ARE IN ARIFA

7. WILL TRY ANOTHER KIA DEALER

8. WHAT IS KMA ADDRESS TO WRITE LETTER OF COMPLAINT

9. THANKS FOR INFO.

WRITER STATES:

FOoAPOY OWIN FOP NI FHON

SCCANDEELAST TINE CUNTOMER CALLED WAS WELL OVER | YEAR AGQ

3 CONFIRMED OWNER INFO

4 ADVISED IFNOT HAPPY WITH SERVICE DEALER IS PROVIDING GETTING 2ND OPINION 1S NEXT BEST THING
TO DO

SADVISED O OFHELK DEACERS IN AREA

6. KNI ADDRESS PROVIDED

7 CESTOMER CAN CALL BACK I FUR THER ASSISTANCE 1S NEEDED.




Kia Motors Americ:

Consumer Affairs Department
Page | of 2

VIN of 2003 SEDONA EX Case Number  Mileage
KNDUPI13123 K443345 30,000
Prod. Date: 11/20/02 Dealer: MI009 Dick Scott Kia
Case [listory Complaint Rental Car

¥ PHONE LOG 0373072005 01:15 PM IProkopp
Customer states:

I My powerSTEERing 1s very ditficult to STEER and ivs LOCKing into position.

2. Ltook my vehicle to Dick Scott Kia for the 30k maintenance and for this issue.
3. They did the maintenance.

4. They are tefling me that the vehicle needs a STEERing shalt.

3. They are saying that it's on backorder and they don't know when they will get it
O. My car has been there since Monday,

7. Ldon't teel safe driving it.

8. P would like a rental car,

Writer states:
[. Let me call your dealer and lind out what is going on.

Writer placed customer on hold and called Dick Scott Kia. Writer spoke with Lee. the service mana
Lee states:

Lo The castomer neeels a STEERin_u shatt.

2. The part s on backerder.

3. No dealers around here have it

4. This 15 the sixth one we have an order.

5. We don't have an eta.

¢1ve putacall into JOppedisano to see if he was willing to do anvihing for this customer.

ger.

Wiriter got back on the fine with the enstomer.

Writer states:

1.t spoke with vour dealer.

2o bverified thatshe part is on backorder.

Solhe N st diees e e e prosision for rental or loaer s eliches,
4. 1 will do some research on this to see it an exception can be made.

3.0 call vou once | have further information.

Customer states:
Fobswounld be willing seepay hadl it Kia coubd do semethiny.
2 This s my seeond Scedonas than 1 own,

“FPHONLE LOG DS 312003 01409 PN IProkopp Action Type:Outgomy call
Writer contucied JOppedisano amd | VAL

FPHONE LOG U4 01 2005 0737 AN IProkopp Action Ty pettncommy call
Writer veceived messave rom Hoppedisano,

10ppedisano states:

Fobdons Tave o probdem seonee e cosioisar aental

SO werkimg with e deadvi e peosee 16 there is o Tield st thex g dosodns o fupce o wanton the pan

TEEPHIONT By e b 2o 5 s Pr0bopn S snon Iope ncvinm:




Kia Motors America

Consumer Affairs Department
Page 2 of 2

v

Last_uame First name VIN of 2003 SEDONA EX Case Number  Mileage
KNDUPI 3| _ K443345 30,000
Romulus, M1 Prod. Date: (1/20/02 Dealer: MI009 Dick Scou Kia

*** PHONE LOG 04/01/2005 10:13 AM JProkopp Action Type:Qutgoing call
Writer attempted 1o contact customer at number given. Line was disconnected.
Wrifer contacted customer at home and lefi message stating:

I. Kia will be offering coverage for a rentat vehicle.

2. Your dealer is working with the area rep to fix the vehicle without the part.

3. T would suggest getting in touch with the service manager (o make arrangements.

% PHONE LOG 04/01/2005 02:12 PM IProkopp Action Type:incoming call
Writer received message from customer requesting call back at home.

X PHONE LOG 04/01:2005 02: 14 PM 1Prokopp Action Type:Outgoing calt
WILET contacied customer wig et HLESNUEC teguesting cail Dacn.

THEEPHONE LOG 04/04,2005 06:45 AR IProkopp Action Ty pe:Outgoing call
Writer contacted customer and fefl message requesting calt back.

**CASE CLOSE 04/07:2005 06:22 AM IProkopp

Case closed pending Tunther comact front custoner,




Kia Motors America
Consumer Affairs Department

Page 1 of |
Last name First name VIN of 2004 SEDONA EX Case Number Mileage
kNDUP13 1544 K1419727 51,000
Hyde Park. MA Prod. Date: 3/9/04 Dealer: MA0O6 Quirk Kia
Case History Complaint  Repair Assistance

wx PHONE LOG 02/29/2008 12:20 PM US Mountain Standard Time Klohnson
Customer stated:

I - My veh is becoming really HARD «STEER

2. What is the closest Kia dh?

Writer stated:

I - Apologized

2 - Updated: no recalls

3 - Provided phone no. tor Quirk Kia, ma006

4 - Make appt for diagnostic and repair

5 - I veh not sate to drive. rs will tow to closest Kia dir

Customer stated:
I - Thank you.

FEECAQF CTOSE a2770 2008 [2:20 PAL TS Mountain Standard Time Klohnson

3 PHONE 1LOG 02/29/2008 01:09 PN LS Mountain Standard Time ERuwiz Action Typetlncoming cull

HECALLER STATED***

I T CALLED BEFORE AND THE REP GAVE ME A NUMBER FOR THIE K1A DEALER IN BRAINTRIEL.

2 1 CALLED THEM AND THEY SAID THAT THEY CAN ONLY SEIZ MY VEHICLE UNTIL NEXT THEHRSDAY.
3008 THERE ANOTHER DEALER WHERE | CAN TAKE 11T TO?

1S THE STEERING SYSTEM COVER UNDER WARRANTY.

+

1. APOLOGIZED FOR HIL INCONVENIENCE.
> THE STEERING SYSTEN 1S COVER UNDFR WARRANTY FOR MANUFACTURE DEFFCTS
3. WRI PROVIDED THE NENT CLOSEST KIA DEALER'S PHONE #,

Fadk CASLE CLOSE 02292008 0F:E PM US Noanin Standard Time ERuiz




Ina iviotors America

Consumer Affairs Department ,
Page 1 o' 4

Last name First name VIN of 2002 SEDONA EX Case Number Mileage

I ool Ko 200
Middletown. NY- Prod. Date: 12/27/01 Dealer: NY043 Bay Ridge Kia

Case History Complaint  Repair Assistance

**EPHONE LOG 0172172005 03:18 PM ATaloya
Caller stated:

I.PowerSTEERing box problen and vely currently at NY 043 Bay Ridge Kia

2.Veh has been there since Monday 1/30/05

3.Cust dealing w/sve mgr James insve, the sve mgr has been trving (o hielp as best as be can,

4.Cust stated dlr is working w/Kia to get this fixed but Kia keeps saying to order another part aud cust waits longer
5.Now we are on the 3rd part

0.Req vepair assitance and follow-up.

7.Req to be contacted at ccti# 017-327-6219

--Writer stated:

F.A Kia e gy will comtact wiin 72 busin hirs For repair assistance and follow -up

" PHONE LOG 04/24/2003 08:16 AN TShamburger Action Tvpe:lcommg call

chstouer called --

I the velrhas been at the dir two wks now. aud they dowt know what they are doing

2. they keep changing theve mind on the répair anid what partis icedid next.

et the pit the wrwme Nnid i pwer STEERinu ot s st thes said aben it was ane part, than thev needed another
4. now its another part. 1 have nooanerrental and div does 1101 ealty Understnig wint it e problem

Soneed kia's helpoiospoke to SME his e is Jaies.

wrt states
Lo sorey, wret car chk onthis Tor yon,
20wt wil call you hack Later 1oday.

FEEPHONE FOGUE 24 2005 0104 PAE TShambirger Action Ty peiOnigoing call
o callod Bov Ridee K and spoke o Bnnes SN

James stutes

Fowe are waiting lor g STEERing Jowt.

2. Hiest we put a punip

S
ok told ns we needed a STbmegmml. frapineg part seill be i tomorros

m -

FEEPHONE LOG 01 25:2003 0849 AN FShasnburger Action | vpeiOutgoiy cull
wri catled divship and spoke w Limes

Lrnes srates:

Fopartis net i set amd see are st waiting o one morie delivery

wrt thanked James.

FTPHONE LOG UL 252003 08:35 AN Shoanborger Action 1y pett Jnwoing cull
st adhed sl ety ---
e custan apdate o e s el and a st dhai s suppose e i o
Tomeerser repairamd B e e e GHTenU e il ol i
Vo guestion call awrt hack.
A nart s aotin et at divcsrtsall chikovothe die Liver roddare.




Ia viotors America

Consumer Affairs Department Page 2 of 4

Last name First name VIN of 2002 SEDONA EX Case Number  Mileage
KNDUPI31 826- K416724 32,000
tddietown, NY Prod. Dute: 12/27/01 Dealer: NY043 Bay Ridge Kia

Writer recetved call from _
Customer states: '

. I'm trying to get in touch with Tamumy,
2. | already feft her a message.

Writer states:
1. Tammy is not available right now.
2. 11l let her know you called.

* PHONL LOG 01,25:2005 01:27 PM TShamburger Action Type:Outgomy call
wrt called divship and spoke to Ramic in parts.

I not showing part come in

2. but give me 20 mins and i will chk further

wri agreed and thanked Ramie

*** PHONE LOG 01252005 03:01 PAL TShamburger Action Tepe:Outgoing call
-and exp o cust the dir feels they did not eet in there part taday

. because the bad weather

~wrtwill chk on this concern tomorrow ind see if the part ts in

- SM feels this should solve the concern

S sorry but this ts all wet can do.

“USt states

- you understand i just want the veh repaired

-but this is the third part. can the veh not get tixed?

-im just frustrated that iy paying for a veh and cant drive it now for two wks,
wrt states

Cooe Ao gty -

Twd P e

1oy Bk wet s trving s in setting el repaired
Svoreat b Tor assistanee on 210 of Tinon (vidiy and 3:00 BRI
- wit assigned case on the 23h. wit trying to ussist in this
4. mf here to support warr
{cust going round and round on same issue that veh has had diee parts already)
wrt thankdd cust and will chk on this tomorrow again. call ended.

wd F e

TEEPHONE LOG 01232005 03:33 PM US Mountain Standard Time ATaloya Action Type:Incoming call
Mes Bannister stated:

FDeading wTSchamburger and req to speak w Supertisor

2.5puke w T Schambarger and was tald the part didn't come in

3. Husb spoke wothe dir and was 1old the w rong pirt came in

- Writer trunslerred to DEinderw oord '

TEEPHONE LOG U1 252005 03:46 PN US Mountain Standard | ime PDlinderwood Action |
APAM DU derwood was transtereed call as ¢ i "ENCALATED CAL L

Fovehiele Jas heen down 2 woeks o i Ridee K

rencoming call

h etk

Zo5peke o aminy rodiy and do ot e any conploms shaut her




Page J of 4

[.ast name First name VIN of 2002 SEDONA EX Case Number  Milenge
KNDUPI313248 K416724 32,000
Prod. Date: 12/27/01 Dealer: NYO43 Bay Ridge Kia

Middletown, NY

. my concern is | want my vehicle tixed

4. my STEERing wheel LOCKed on the 10w
5

. after picking up vehicle it did the same thing
6. dealer has said many thing like: they put in wrong fluid. there was air in hoses. and called Kia and was told that they needed
another part to fix it.
7. now | am waiting on the 3rd par.
8. Need your help.

Wir stated:
I apologized for the circumstances
2. what I can do is place a call to the field representative 10 get him imvolved
3 Tean do that in the moming ASAP.

4. will request his involvement (o trv to resolve 1his issue ASAP.

Mrs. Bannister stated:
1. thatis all § want
2. 1thanks

FEENOTES 01/25/2005 n3:46 PM US Mouanain Standard Time DUnderwoud Action Tyvpe:Manager review
castomer provided Cell # ol 917-327-06219

X PHONE 1LOG 01/25/2005 05:53 PM US Mauntain Standard Time DUnderwaod Action Type:Outgoing call

Wir stated:

E. phoned Vit Sampouzne at his office Number - lefl vin
o e poncad saan et b witb call venr i AN

Sorequusting assistanee with custonters vehicle repans

4. vehicle has been at dealer since 1-10-05/ down 2 weeks

3. customer getting v ery frustrated.

6. any assistunce given 1o resolve this concern would be apprecisted

will call in AN provided exi 44848

PHONE LOG #1:26/2005 08:53 AM TShamburger Action TypeDutgaing call

st cilled dinship and feftmsg wo SM James 1a call wrt,

- chking on part for custamer
parts ol wrt part did nat come in vesterday because of the bid w eather

-krer enst call ki becanse someone atdir told hrer the wrong part came i, can you chk oo see what s trae

Sand i the STEERing aint came i today,

eoplease call wit TR s ref # and wrt deft wit's ext. and List Six of vin, wenst's mnne

O

A de

-

ST PHONE TOGOL 20 2005 L33 AN US Monntm Sumdard $ime DU nders ood Aot i EyvpeiOunpoimg call
ASTESRITCYS
Fophosied Yoo Saanpogae DPSM - coll

Forednestine assisties with enstomers vehiele repiirs

Sovehicle has been at dealer sinee - 10205 down 2 woeeks

castomer solime sors brosivated.,

Kia Motors America
Consumer Affairs Department




Kia Motors America
Consumer Affairs Department

Page 4 of 4
Last name First name VIN of 2002 SEDC P Case Number Mileage
KNDUPI131826 K416724 32,000

Middletown, NY Prod. Date: 12/27/01 Dealer: NY043 Bay Ridge Kia

0. any assistance given (o resolve this concern would be appreciated

Vito Sampogne DPSM stated:
1. will eall dealer and check on this
2. thanks

*“’ﬂ()h UL 26-2005 12:38 PM US Mountain Standard Time DUnderwaod Action Type:incoming catl
stated:

1 lettvim For APM DUnderwood
2o wanted to thank vou for tuking time w uh me !.m mght,
3

was also checking - ; s ppening.
can be reached a after 3:30 pm

a

T PHONE LOG 1726, 2003 03:42 PM US Mountain Standard Time DUnderwood Action Type:Outgoing call
Wir stated:

Iophoned Vito Sampogne DPSM - el «

2. requesting status sitwion

Sorequesting call back

4oprovided exi 44848

FPHONE FOGI] 27 2035 1003 AN TShambnr wer Action Type: ()ul"nlnn cull
wrt valled SN e
Fothe vehis done. just got finish test driving veh
2owe did a rack amd jomt replacement.
3oveh drives fine.,
4. alter eleaning veh. we will call cust to come and pick up veh.
wit dmked SN eall ended.

TEPHONE TOGU2 01 2005 0131 PN TShamburger Action Type:Outgomg call
wricatled dirship and spoke o james

fFHnes states

Foveh was dene nd ¢t picked i upsmdd hus pon ealled us back.

20 veh was repaired.

wit thanket! SNFeall ended

ASE CHOSE 0200 2003 01:31 PAL Y Shamburger

TOANE UTOSE NS 13 200510029 AL Sual rowdl]




Kia Motors America

Consumer Affairs Department Page 1 of |

YEETETIPS - VIN of 2003 SEDONA EX Case Number Mileage
“ knDUP 13 X34 K1436411 73,000

Canton, M1 43188 Prod. Date: 10/30/02 Dealer: MIO0Y Dick Scott Kia

Case History Complaint Repatr Assistance

#*% PHONE LOG 04/1572008 07:17 AM US Mountain Standared Time AJudson
Gary Broda States:

1. Do not have the VIN veliele is in shop.

. Want to see il there 1s arecall for STFf"Rin""

Y TEERIIIE LOCK: up when TI,/R/VIM and customer afimost ran into something.

. Bracket between Rack and Pinion.

. Vehicle is not at a Kia dealericis an persanal mechanic.
CAO0Y was very helplful as well as writer

7. ls there a number for NHTSA that we can contact 1o report this?

rJ

B A B9

Writer States:

1. Apologized for the problem.

2. Advised that there are no open recalls an the vehicle.

3. Advised that writer does not have i contact number for NHTSA but will be reporting customer concern.
Gave customer the case numiber as o reference number.

bl

EEECASE CLOSEF 04057008 0717 ANHE S Nomnian Semdeind Pime A hideon




Kia Motors America

Consumer Affairs Department b :
age | of |

VIN of 2003 SEDONA LX
KNDUPI3113

Prod. Date: 12/19/02

Case Number  Mileage
K1255331 51,400
Dealer: MEDO3 Van Syckle Kia

Case History Complaint Repair Assistance

** PHONE LOG 12/11/2006 04:36 PM US Mountain Standard Time LSiins
CALLER MS BELDEN STATES

l. COULD NOT MAKE A LEFT TURN- exTReMeLY HARD 10 TURN

2. 1 ASKED FOR A LOANER BECAUSE | WORK WITH KIDS AND HAVE KIDS

3. THIS DEALER HAS GIVEN ME A LOANER BEFORE :

- TODAY THEY TOLD ME THAT THEY WOULD NOT GIVE ONE 10 ME BECAUSE | DID NOT BUY THE CAR FROM
THEM

3 THE GM SAID THAT HE WAS NOT MAKING A PROFIT FROM ME BECAUSE | WAS ONLY DOING WARRANTY
WORK THERE

6. [HAVE BEEN TAKING MY CAR THERE FOR THE PAST YEAR

7.1 HAVE ALSO EVEN GOTTEN SOME OIL CHANGES DONE THERE

SATJUST BLEW ME AWAY THAT | WAS TREATED THAT \WAY TIHS TINE

9. EVERYTIME | HAVE SERVICE DONE, KIA CALLS ME AND ASKS MI: HOW THEY DID

10. 1 HAVE ALWAYS GOTTEN GOOD SERVICE AND | AM HONEST

H.THEY CALLED ME AND SAID THAT THEY ARE GOING TO OVERNIGHT 11IE PART

12. 1AM SORRY FOR BOTHERING YOU, [ JUST WANTED TO LET SOMEONE KNOW

FEN

PN P,

L APOLOGIZED

2. NORECALLS

3. "WHILE KIA DOES NOT HAVE A PROVISION FOR RENTALS..”

4 ADVISED THAT SOME DEALERS HAVE LOANERS AND SOMI: DO NOT
5 WTR WILL DOCUMENT ALL CONCERNS

X CASE CLOSE 12/1172006 04:36 PM US Mountain Standard Time | Sims

FEECASL CLOSLE 0 I.UL\'; 2007 U5:06 PM US Mountain Standard e WNoonun
TREAD REVIEW COMPLETED




Kia Motors America
Consumer Affairs Department

Page [ of 5

Last nanie First name VIN of 2003 SEDONA LX Case Number Mileage
knoupis 1o K1405009 60912
North Hinapton, MA- Prod. Date: 2/13/03 Dealer: MAOOS Kia uf West Springfield
Case llistory Complaint Repair Assistance

**3+ PHONE LOG 01/21/2008 12:47 PM US Moontain Stondiwd Time ERuiz -
***CALLER STATED***
{. I DON'T HAVE THE VIN BECAUSE THE VEHICLE IS AT MAO02S.

2. | WAS HAVING A PROBLEM Wi THE STEERING.

3. WE BROUGHT IT TO A MECHANIC AND SAID THAT THE P()WI RSTEERING RACK WAS 1. EAKING ON

B()TH ENDS.

- TCALLED THE DEALER AND THEY SAID THAT THE WARRANTY EXPIRED AT 60 K M{LES.
5. FIUST FEEL THAT W/ OVER SDOMILES OVER THE WARRANTY WE WOULD GET SOME ASSISTANCE.
6. 1AM A RETIRED WORKING MAN AND | CAN"{ AFFORD TO PAY OUT OF MY POCKET.

**FEWRITER STATED***

1. APOLOGIZED FOR THE INCONVENIENCE.

2. CUSTOMER WAS UNABLE TO PROVIDE VIN,

3. THE VEHICLE IS OUT OF WARRANTY'.

4. ANY CONSIDERATION FOR ASSISTANCE WH.L BE DONE ON THE CASE BY CASE BASIS.
5. CUSTOMER MUST TAKE THE VEIHCLE TO A KIA DEALER FOR INSPECTION.

(=

. (UST()MLR ’\1”%! \l'Hl()R!/l i) \i\l) l’\\ IIH DEALER TO INSPECT THE VEHICLE
. CURTRICRECYVYON IS CONPE TN

RO CUSTOMER FEAS FHIE CASE 5 AND WAS ADVISED FO CALL BACK W/ VIN.,

FEECASE CLOSE 01 212008 1247 PAMUS Mownuan Suzndard Time FRuiz

“ PHONE LOG O 22 2008 20 PALUS Mounain Skandard Time SBowver Action Type:ncoming call
CUSTSTATED
l.]\lu\ ded case uld
2 went to the dbr in westspringlietd. they said 1 needed the STEEng rack replaced
Joepeated all case detanls
4.we didnt cause this.ihe dir shoubibhave lived ihis belore they sold us the car: we think they knew it was a problem but didn telf

us

WRITER STATED

bosorry

2owarranty ends wt eithier S s on 60L notess wnches o comes firs

Sgondwall i< evaluated with the dpsim’s onacase by case busisan guarantee

Hahe risk ol beving aosed selos thae nomas s fus e heen aking care of or abasal: this is why the prwdrops from 10 100 10 5700
Sadbreview this wirh ihe sse mer and the dpsm o see swonat cas be done

oavith cutl cust back

CUSTENDED CALL

TPHONE TO6G 08 23 2008 TR SN0 S S i, Storedand Fse Soscsan Action FvpeOuyome cali
ADN I'I\I\‘IHNJ\\I\“I)(\. presen o arhaides
Usdvsedihaanbe L_S [[,E RII‘} [{ (R:” W { ! / [ /e”‘ vacet wooeldae I‘l ’[('/\',
Toa o eend i by nacemediaic A ad e S FE L f) S lnead replaviy
Sane ook By good Spes i bes st breichion coe oni




Kia Motors America
Consumer Affairs Department

Page 2 of' 5

VIN of 2003 SEDONA LX Case Number Mileage
knpup13 1034 K1405009 60,912
North Hmapton, MA Prod. Date: 2/13/03 Dealer: MAOOR Kia of West Springfield

*** PHONE LOG 012372008 |1:02 AM US Mountain Stndard Time SBowyer Action Type:Outgoing call
WRITER LVM FOR DPSM H.SCHAUER STATING

L.reviewed case details

2.cust loukimg lor goodwill

J.call writer buck--gave writer contact inlo

FEELMAIL OUT _ SBowyer Action Type:Extemat ¢mail
Send todhschavengkizusa.com)
FROM:Spencer Bowyer ext 45702

You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted i the Case. IF i has been semt
1o you in error. plense notity the Kia Consumer Affairs Dept. at 949 46846149 AND detete this email,

The attached Casce is the exclusive property of Kia Motors America and is o Contidential And Proprictary docoment. i is not 1o be
distribated or dissemmated 10 any third party without the express written consent of Kia Motors America,

L I L £ I S T T T PN 2 I A MLI0Snnn Ol e 00 3 SIS e - -

FEEPHONLE LOG O1:2472008 12:21 PMUS Mountain Standard Time SHow yer Action Type:Oatgoing call
WRITER LVM FOR CUST

Llothowing ap on case

2awriter o iy obve higher ap dpt

Soplease catb wrter back Tor explanation--gave writer contact info

EENOTES OF 242008 12:21 PREUS Mountain Stancdand Time SBowver Action Typehanager ey jow
PSPy BHE B RE e
Foaro comtact o dpsan HESchaaer satinm 24 hoars

coxt regpiest goadw il un p\\-rSTEb Ring rack and intermedhate shafi

N
Soegion to tollow ap o case and with cast further

FeE PHONE LOG O 24 2008 01:00 PAUS Mountam Standked Fime RBriones Action | specincominge catl
Customer Stated:
b, Need to share some addidtional information.

2. Have ton a exeelient soarce, that power STb‘ERin:.; was replaced by M deater in November of 20035,
3 bech even stronger thar belore thar Kia shoulbd make good on replacenient.

4o beant gice youthe name ol the person whe gave e than information.

Bt v ant dis mtormation added 1o the case For consideration.

Winter Staned.
t. Do b e the mformation added.

20 Chushoomar case has bean fowarded o regional office Dha reiew |

SRS PHONE b 28 0mN e AN Fastern Bay heht inne MOmetra Acthion PypeiOateome cait
CENTOAE R SEALES




Kia Motors America
Consumer Affairs Department

Page 3 of' 5

Last name First name VIN of 2003 SEDONA LX | Case Number  Mileage

* KNDUPI3 103- K1405009 60,912
Notth Hmapton. M Prod. Date: 2/13/03 Dealer: MAOO8 Kia of West Springfietd

1. HAS RECEIVED ADDITIONAL INFORMATION ABOUT THI: CAR

2CAPPARENTLY ON RELIABLE INFORMATTION, THE POWER STEER NG ON THAT PARTICULAR CAR WAS
REPILACED BY A MASSACHUESETTS KiA DEALER IN NOVEMBER OF 2005.

3. CALLED THE KIA CUSTOMER SERVICE REPRESENTATIVE

4. RETIRED PERSON. CANNOT AFFORD THAT KIND OF MONEY OUT OF THE POCKET

WRITER STATES

1CASKED CUSTOMER THAT CASE HAS BEEN ESCALATED TO WRITER

2CADVISED CUSTOMER THAT DPSM WILL Bl MAKING DECISION ON CASE

3. WRITER HAS TRIED TO CONTACT DPSM TO SEE IF HE HAS BEEN NOTIFIED OF CASE--CASE NOTES SAY THAT
DPSNM HAD BEEN LEFT MESSAGES REGARDING CASE

4 ADVISED CUSTOMER THAT WI WILL BE IN TOUCH REGARDING REIMBURSEMENT

*** PHONE LOG 01725/2008 12:04 PM FEastern Daylight Time MCinefra Action Type:Outgoing call
CUSTOMER STATES

R e A Y N N IR R AN A R R R I R D N R AR L T
2 LA KIA IS NOT DOING ANY WARRANTY OR REPAIR WORK, FORCED TO GIVE UP YOUR LEASE
3DOES NOT HAVE THE 20053 REPAIR ORDER BECAUSE OF CONFIDENTIALITY
4.1 WAS SOLD A TEMON

WRITER STATES

1 TOLD CUSTOMER THAT WRITER FALKED TO DPSA

2ALERTED CUSTOMER THAT HE IS OVER 60,000 MILES NOW

3.SAID TO CUSTOMLER THAT HE WILL NOT BE CLOSING CASIEE WANTS TO DISCUSS ISSUE WITI DPSM A
LITTLE LONGER BEFORE DENYING GOOD WILE GESTURLL

#EEPHONE LOG 01252008 12:24 PM Lastern Dayligin Time MCinelra Actian Type:Ougoing call
\WRITER STATES

FINEGOING TO HAVE TO CLOSETHE CASEYOR ARE OU T OF WARRANTY

2 1APOLOQGIZE THAT TCANNOT MAKE YOUR DAY HERE BUT WE WILL NOT BE ISSUING ANY GOOD Wi .
ASSISTANCE. OUR DECISION IS FINAL

3OENCEPTIONS ARE ON A CASE TO CASE BASISPM SORRY BUT WE ARE UNABLL TO GIVE OUT A GOOD AL
GESTURL DBERI:

-~

TSTOMER STATES

VRN SATDY THAT FXCEP HONS WERE NIADE VS N0 RN CANT

200 MY ENCEPTION DOESNTT QUALIFY WHAT QU ATH IS

LM GOING TO HAVETO GO TO T CONSUNMER PROTIC HON BURFAU AND WREITE A LETTER 1O 1)
NEWSPAPERS THAT WL BE PUBLISHIT D

AAUERE FHAT VT BEEN TAREN AND D

_

CHOSING CASE




Kia Motors America

Consumer Affairs Department e
) . Page 4 of 3

L.ast nane First name VIN of 2003 SEDONA 1LLX Case Number [Vliig';xge
] KNDUPI3 |03- K1405009 60,912
North Hmapton. MA-: Prod. Date: 2/13/03 Dealer: MAOOS Kia ol West Springfield

**+ CASE CLOSE 01/25/2008 12:26 PM Fastern Daylight Time MCinelra

w6 PHONE 1.0OG 01/25/2008 10:50 AM US Mountain Suandard Time SBowyer Action Type:dncoming call
CUST CALLED WRITER DIRECT

1.the sve mgr at lia toyota 1old me that the power shaft for the STEERing was reptaced in Nov 05
2411 can get that prool.will this be something thar can ger this repair covered

3.0 didatk to the higher dpt and they denied me. 1 am very unsatislied

WRITER STATED

Lsorry

2 higher dpt made their review and the dectsion has been made

3usualhy previous repair info is proprietary information not releused to subsequent owners

. . . - . .- - . - N . TS
J.according o repuir history on date cust is speakimg of. indications ol a pwr S TEEng work done. no info il parts replaced
3.cust ¢an contact writer if proof found to then forward to correct dpt for review: no gaurantee

CLSTTHANKED WRITEFR--CALL FNDFD

e PHONE LOG 012372008 10:35 AM US Mountain Standard Time SBowyer Action Type:Outgoing call
WRITER EVN FOR FRCA M.CINEFRA STATING

Ladviserh of cust coblin o writer direct

2 cust msistert on coverage for repairss is dempting to achaeive proof same repuairs were doue previoush
Mplease catl writer back--gave writer contaer info

s PHONE LOG O1 2372008 1120 AM US NMoeuntain Sendard Time SBowyer Action Fypeincoming call
FRONNLOINEFRASTAYED

tooalie v howd

2ahe dpsmr read the case notes and he spkwith the local dies and Lia kia alse

3.hie is going (o be responsible tor this. the dpsm stilh denied this even with the knowleduec of the previeas vepairs done

WRIFT R SEATED
Fabnk voue for calling writer back
2ot il st of the update

wht PHONT T OG0 232008 FEH24 AM US dMountain Stndard Time SBowver Action TyperOgoing call

WRITER CAFEED UEN]

Fioflowing np

2o save st seane effort writer contacied the igher dpt o resreview detals

Vit one previons repair was disenssed wale DPSNE i Be s sovare ol the work b was dones bie hinesel U iooked figo this
4sinantenn s sedi dened thisos final answeer, cchis ont ol wanrrinns

VEUNTSTATED
Pl Lot soar offors v ndhed o souwece ar e ke aned e i eving o fund e iy e

bk o baoe

N -

CoNE s ol 232008 TE2T M US S o stdand Paoe SBow




Kia Motors America
Consumer Affairs Department

Page 5 of 5
First name VIN of 2003 SEDONA LX Case Number Mileaue
KNDUPI3 103- K1405009 60912
North Hmapton. M: Prod. Date: 2/13/03 Dealer: MAOOB Kia of West Springfield

*#*x CASE CLOSE 04/15/2008 1112 AM US Mountain Standard Time TMorales
[ols ol nF P » TG




Kia Motors America
Consumer Affairs Department

Page 1 of 3
Last na VIN of 2003 SEDONA EX Case Number Mijeage
KNDUPI13153 K373341 18,000
WESLEY CHAPEL. Fl.- Prod. Date: 3/14/03 Dealer: FLO84 Century Kia of Wesley
Case History Complaint Repair Assistance

FEXPHONE LOG 1070772004 01:14 PM US Mountain Standard Time TShamburger
customer Amy called
I.oveh been o die 6X (o vepair this

2_its a problem with STEERing wheel NOISE

3. when vou TURN the wheel they vehicle make o sound

. the dlv has tried different things to make it work but its still not working
cweare ured of taking veh

- the dle just did tilt combo switch upper tilt

< the dir said the replace all the ttems on vehicle

K. it sounds fike friction on something,

I b

~ >

Wit states

. apologize Yor situation

2. will chk on this further and contact you

3. i sorry understand vour frustration

-wrl will ehk with kia rep to chk with him on the aunter.

- dlr might have notified him with this. not sure

Ot does oot call vou back todav it will he Tridac or moodie

Uy e

Lo e ationy wbld Litasib St w L,

-
RN

SPHONE LOG 10072004 04:31 PM l‘S Monnain Mandard ime PShamburger Actin ype:Ougoing el
wrt called Dan Tacker
Foexp o Dan what cust situation is
Dan Tacker states
1. dbe dad not mention this veh
Z, sowcan el the custthat i she Tikes | ean take a ook w0 her concern
Chat e non be ar Jie aatd the end of the nneastiy or e sttty o Now
. vaan restdees e veh aard chh seanad oan
5. have cust call SM ta schedule appt with me
wit thankd Daa coll ended.

FPHONEFOG T 0N 2004 07:20 AM US Moantam Standied | ime | She unburger Action Fyvpe:Outgoing el
wit caled cust back--
1. Ms Britton the Kia rep would be glad 1o test drive vour veh
2 and lisiening o the sound vou mentionet!
‘» but the ki rep visits the dir once a2 month
Sand he s aot expected ar this dbe untid the end of Oct or bevtnning o Ny
. advise cist e s appew o the SM ag e dly
O and thar wan the SNEwall calt vonin Tor ki rep ta chk veh
cust thankd wer calf ended.

ASEUVTOSE TN 2004 07:20 AN US Mountao Sendaid Vime | Slermburger

PPHOND P0G 2 142004 1108 AN Thonoaclb et §
CUNSTONER ST VRS

PN VHRR LD S TAD S ONGORSSEE iy NOTSE 2 STEER NG Wi

et sl




Kia vVliotors America
Consumer Affairs Department

Page 2 of 3
. i me VIN of 2003 SEDONA EX : Case Number  Mileage
KNDUPI3] 5_6 K37334 18,000

WESLEY (‘HAPEL,l Prod. Date: 3/14/03 ealer: FLOB4 Century Kia ol Wesley

2. HAVE BEEN BACK TO DEALER ABOUT 8X SINCE PURCHASE OF VEHICLE
3. +IAD BEEN TOLD BY DEALER. KIA OF WESLEY CHAPEL THAT KIA REP WOULD BE OUT TO DRIVE VEHICLF
WITH ME

AND ADVISE WHAT KMA WILL DO TO RESOLVE THIS ISSUE,
4. WAS TOLD IN BEGINNING OF OCTOBER THAT REP WOULD BE 10 DEALERSHiP AROUND END OF OCTOBER
OR BEGINNING OF

NOVEMBER.
5. WAS THEN TOLD BY DEALER SOM!: TIME IN NOVEMBER WHEN ICALLED THAT REP CAME AFTER HOLIRS
AND DEALERSHIP DID

NOT CALL METO BRING CAR IN FOR REP TO INSPECT.
6. L AM GETTING TIRED OF EXCUSES AND NOT GETTING THIS ISSUE RESOLVED.
71T IS NOW DECEMBER AND | WAS TOLD THAT REP WOULD BE THERE THE FIRST WEEK IN DECEMBER AND
HE HAS NOT
R WANT TO GET THIS ISSUE RESOLVED.

WRITER STATES: _

I. APOLOGY FOR SITUATION

2.ADVISED THAT CAN SEE THAT DEALER WAS TO CALL CUSTOMER NEXT TIME REP WAS COMING TO
DEALERSHIP :

3. WILL BE HAPPY TO PLACE CALL TO REP AND FIND OUT WHEN HE WILL BE IN AREA .

DOARK CHSTONE P Ty MO D

WRITER STATES:

b SPOKE TO DPSM. DAN TACKER

2 ADVISED THAT CUSTOMER STATES SHE HAD BEEN ADVISED DPSNWIHLL BE IN ARE A OCTOBER
3OSTATES SHE WAS ADVISED DPSM CAME AFTER HOURS AND THEN DID NOT SEE VEHICLE.

4. WIHEN DOES DPSM EXPECT TO BE IN AREA.,

5. WILL FOLLOW UP WETH CLISTOMER. THANKS FOR INFO.

DPSM DAN TACKER STATES:
EoLAM AWARE OF THIS CUSTOMER

= HESHATON IS THAT CUSTOMER IS EXPERIPNCENG NORMAL CHARNTRISTIC OF 'L HICT |

3 CUSTOMER 1S NOT IN AGRELNMENT W DLALERS DIAGNOSIS

4. DID ADVISE THAT I WOULD MEET WITH CUSTOMER.

5. WILL NOT BE UNTIL AFTER FIRST OF YEAR THAT [ WILL BE BACK OVER TO DEALER SHIP

> WRITER CAN CHECK WITH CUSTOMER. BUT IT IS MY UNDERSTANDING THAT CUSTOMER HAS HEARD THIS
NOISE 1~

OTHER LIKE MODEL VEHICLES,

-

WRITER STATES:
L. SPOKL TO CUSTOMER
2CADVISED THAT WRITER DID SPEAK TO DPSAL DAN TACKER
3. DPSM HAS SPOKEN TO DEALER AND 1S AWARE OF CUSTOMERS REQUEST FOR MEETING
4. THE STTUATION THAT DPSM HAS BEEN ADVISED IS THAT CHSTOMER 1S NOT IN AGR EEMENT WITH DEALER
DETERMINATION
THAENOISE CUSTOAER IS HEARING 1S NORNAL (1 ARATERISTIC OF NFEICT -

3 1EIS ALSO DESMAUNDERSTANDING THAT CUSTOMER HAD HEARD THE Santt: NOILSE 1o OTHER LIKIE
MODEL VEHICLES.
6. DEALER SMWILE CONEACT CESTOMER WHEN T G138 DA TE DPSAILL BE IN AR]- A
FDPSMIIAS AT CUSTOMER INFOAND WILE ADVISE DEALER TO SCHEDULE CUSTOMER 1N 1O SHOP WIHEN
HE IS GOING TO BEIN

AREA




Kia Motors America
Consumer Affairs Department

Page 3 of 3
Last mame First name ‘ VIN of 2003 SEDONA EX Case Number Mileage
KNDUPI315 K373341 18,000

WESLEY CHAPEL, FL Prod. Date: 3/14/03 Dealer: FLO84 Century Kia of Wesley

CUSTOMER STATES:
L. 1 HAVE DRIVEN LOTS OF OTHER LIKE MODEL VEHICLES

2. MY VEHICLE AND ONE OTHER ONE DID | HEAR THIS NOISE N

3. IFIT WAS CHARATERISTIC OF VEHICLE, WOULD HAVE HEARD THE NOISE N Al.L THE OTHER LIKE
MODEL VEHICLES | HAVE
DRIVEN :
4. JUST WANT TO GET THIS ISSUE RESOLVED
3. THANKS FOR INFO. WILL WAIT FOR DEALER TO ADVISE WHEN DPSM 1S IN AREA.

*ENOTES 12/14/2004 11:20 AM TDonnelly Action Type:Manager review

WRITER STATES:

| SENDING CASE NOTES TO DPSM. DAN TACKER FOR FOLLOW UP WITH DEALER

2 CUSTOMER IS REQUESTING MEETING SO DPSM CAN DRIVE VEHICLE FOR NOISE W STEER NG
3. CUSTOMER STATES IVOISE 1S ONGOING SINCE PURCHASE

FNTAVTRES QUE TASONTY HEARD NOTCF N en cmmiea v s s ivities s st - ey o

3. CUSTOMER REQUESTING RESOLUTION FOR THIS ISSUE.

6. CUSTOMER HAS BEEN ADVISED DPSM WILL NOT BE IN AREA UNTIL AFTER FIRST OF YEAR

7. CUSTOMER HAS BEEN ADVISED DEALER SM TO CALL CUSTOMER WHEN DEALFR I AS DATE DPSM WILL BE
AT DEALERSHIP.

T ENMALIL OUT  TDonnelly Action Type:External emuil

Send to:{ DTACKERGIK AL ISA.COM]

You have been sent a Kia Consumer Assistance Case for your reference und action as may be noted in the Case. 1t has heen sent
to vou in error, please notily the Kia Consumer ATairs Dept. a1 949,593 5802 AND delete this emuil.

Phe attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not 10 be
distributed or disseminated to any third party without the express written consent of Kia Mators America,

File Attachment: “wopubs ClartivOBF-CA Attachments Sendl istoryCase K3?3341 TDonnelly 1204220041 12758 doc - -




Kia Motors America
Consumer Affairs Department

Page | of 2

ast na irst uame VIN of 2004 SEDONA EX Case Number  Mileage

KNDUP13I34- K1330688 40,600
Jericho. NY 11753 Prod. Date: 9/5/03 Dealer: NY066 Auto World Kia
Case History Complaint  Repair Assistance

**x COMMIT 07/06/2007 08:54 AM US Mountain Standard Time LColema Action Type:Callback Required

*** PHONE LOG UM AM US Mountain Standard Time LColema
Cust States father of| daughter in taw ol owner:

I. Daughter is having a problent wiih dlr in NY,
. [have Sorento & don't have any problems with diy here in NC.
. Has probteni with air conditioner not cooling rear.

. Problem has been there since a year after purchasing veh,

. Also there is a problem with the rack & pinion & the struts.

6. Dlr is telling her these things are not covered under warranty.

. Daughter is too upset to cali.

8. Has a worthless husband. but won't go into that.

9. Has appt with dir on Monday-.

[T 3 SR ISI V)

~J

Writer Stttes:

2. File indicates vely has not been o dir sinee {ast March.

3. Writer can foltow up with dir on Monday to determine problems & oversee repairs.

4. Air conditioner. rick & pinion & struts are covered under 5/60 LBW for manul defects.

3.1 the problem with the air conditioner is just Feron or other maint item. then would not be covered.
6. But il there 15 o defeet in the air condinioner. then repuirs will be covered.

7. Writer will culb cust buck after speaking with diy on Monday.

- Provided Dle nomber & writer's ext.

oy

SECASL CLOSE 07 00 2007 08533 AM S Mountan Standard Time LColema

FEEULEFIL 0709 2007 10089 AMUS Mountain Siandard Time LColema Action Type:Callback Reguired

FEEPHONE LOGO7 0072007 10:32 AM US NMountiin Standard Time LColema Action Type:Outgoing calt
Writer calted NY060 Auto World Kia. spoke with Charlie srv mgr who staed:

Lo Custdropped veb ol this moring.,

20 Dhidn's niention iy conditioner or struts.

3. lust problent with STEI.‘:Riug,
4. Fhe intenmediae shaft is BI/VDing.

S Had part m stock, repiniring veh wday,

GoCust s i bere about a or Tanomhs agn,
Wby sl necded hrthes,

N dey

HCns s e i imatang.

e Korelsed oo pas Tor e,

Winter valied vast tein VM message sating:

- . s
[ I A R T N N R L T A




Kia Motors America

Consumer Affairs Department Pase 2 of 2

Last name First name VIN of 2004 SEDONA EX Case Number Mileage
— KNDUP13I34(- K1330688 40600
Jericho, N\- Prod. Date: 9/5/03 Dealer: NY066 Auto World Kia

++* CASE CLOSE 07/09/2007 10:33 AM US Mountain Standard Time LColema

*** CASE CLOSE 10/08/2007 07:30 AM Pacitic Daylight Time JeftStroup




Kia Motors America
Consumer Affairs Department

Page 1 of 2
i VIN of 2002 SEDONA EX Case Number  Mileage
KNDUPI 3102- K1302058 65,000
Lawrenceville, NJ 08648 Prod. Date: 10/8/01 Dealer: N1004 Coleman Kia
Case History (‘oinplaim Repair Assistance
=¥ PHONE LOG 04/23/2007 05:23 AM US Mountain Standard Time ELeon
CUSTOMER STATED:

1. WE NOTICED THATIT IS HARD 70 TURN THE WHEELS WHILE MAKING A TURN.
2.18 THE POWER STEERING COVERED UNDER THE WARRANTY?

WRITER STATED:
I.SORRY.

2. THE POWER STEERING HAS A 5/60K BLW .
. THE 5/60K BLW HAS EXPIRED BY MILEAGE.

3
1. THE POWER S TEERING 1S NOTA 10/100K PWT TRAIN PART.
5. A KIA DEALER CAN INSPECT THE VEHICLE AND MAKE THE NECESSARY REPAIRS ON THE VEHICLE.

CUSTOMER STATED:
LI WAS JUST CHECKING.
2. THANK YOLUL

®xE CASE CLOSE O4723/2007 05:24 AMUS Mountain Standard Time ELeon

*EEPHONE 1L.OG 0472372007 05:3% AN US Mountain Standard Time CHart Action Type:lncoming call
cust Paul called

1.1 think a couple of veurs ago. 1 had o warranty repair for a STEERing issue

2. can you verify that for me?

3. do you have atrouble shooting tips

wit states
1. apologize
A A » . . :
2. advised cust that S 7 bmeg colum shiaft replaced 02/09/2000

-
-
RN

wrt not a neclinie - refereed to dirshp

cust thanked wit -- call ended

st CASE CLOSE 0425 2007 03:39 AN US Mountan Standard Time CHart

= PHONT EOG 04 23 2007 0837 AN US Mountain Standard Time RSabin Action Type:ncoming call

CUST STATED:

FATOOK MY VEHNTO A LOCAL R AND Y SAID MY RACK AND PINION NEED'S TO 8E REPLACED
LIWASWONDERING T TITHS WOUP LB ConVERID

WRITEHR ADVINT DD,
[oAPCb oG D EOR PROBE A
DTHATWOUT D FALL UINDER YOUR 5 60l BW SO T HAS EXPIRED

CUSNEND VT




Kia Motors America
Consumer Affairs Department

Page 2 of 2
e VIN of 2002 SEDONA EX Case Number  Mileage
knpuris 1o K1302058 65,000
Lawrenceville, NJ Prod. Date: 10/8/01 Dealer: NJOO4 Coleman Kia

WRITER ADVISED:

1. FCAN ONLY TELL YOU THE GUIDELINE'S AND THIS PART HAS EXPIRED AND YOU HAVE NOT BROUGHT IT
UP TO THE DLR ATTENTION PRIOR TO YOUR WARRANTY EXPIRING

2. IF YOU FEEL IT SHOULD BE COVERED THEN YOU CAN ALWAYS TAKE IT TO THE DLR AND WE CAN REVIEW
IT BUT NO GUARANTEE'S CAN BE MADE BECAUSE THE WARRANTY HAS EXPIRED

CUST STATED:
1. OK THANKS

" CASE CLOSE 04/23/2007 08:37 AM US Mountain Standard Time RSabin

*** CASE CLOSE 07/06/2007 02:51 PM Pacific Daylight Time JeffStroup

[ RTINS PN




Kia Motors America
Consumer Affairs Department

Page | of |2

VIN of 2002 SEDONA EX Case Number  Mileage
KNDUP131 :_ K1009904 64,000
Prod. Date: 9/6/0| Dealer: NCO04 Paramount Kia
Case History Complaint Repair Assistance

*ETPHONE LOG 090672005 09: 10 AM US Mountain Standard Time DI_yons

CUst stites:

I this i the third time that the vehiele is doing to the dirshp for a popping NOISE

2othere was a feli hand strut was replaced on the drivers side

3. Preston from the disshp told me eactior this mormning that the STEbRing suspension might need o be replaced-but now it's
nol

4. the evaxdes were also ceplaced. the popping NOISE did not oceur prior 1o this repair.

3.cust s aware ol this lemon law and doesn's really want to 20 that avenue. but is getting frustrated with this concern

G enstis getting ready to leave on vacaion on thursday

Wiiter adv ised:
I 50 50rry 10 hear of this concern
2 would be buppy o contact the dirshp 1o get further information on the diagnosis of the vehicle

Wrirer called dirshp Paramount Kia spoketo service advisor Preston:
. A, i . .
Ioenstis calling rediling o ‘\’()ILS L in the front end

R L R A T R N N N T T R

Preston-Service ads isor siuies:
Fohe steutand ev axes T e been replaced for the customer previously
_ T D. _ . .
Tothe dieshp aetsised thin possibls it would e lhuSIbmeg suspension. hut tech has not found this as a concem

Sothe vebicle is checking v heantitigh

doenstadvised thar shen e Gronn end is Bl/\/l)ing during TURN that 1his is when the VOISE is heurd.

Writer advised vuse:
Fodlestgy is i Gy o s NOIS E i« Hot. awtside ol the nomul churacteristic of the vehicle.

~ Iél.ié,,'!l“ki\lll.!_' the vedicle

R TN YA NI TR TN
Sowadbtollow up widy she divstip DEageent to be sure that they are aware that e popping in the tront end did not skt unnl
alter the replicement of the ev axles,

aondl e TURN teecustomer caree further informaiton is obtained.

PHONTD T OG0 07 2003 0305 AN 118 Mountain Standard e DEvens Acetion Typedncoming call
Weber peceised VN frong Mis Bumyarner:

Loplease re TURN NIRITRITETHI S

CEPHONE T OG0 07 20050800 38 1S Nanntain Stndard The DEyons Action Type:Outgoing call
Writer e FOR N vali i costeen - VA
eI "'.R/\”m;_' custoiers il

Wt e sl & et fo \ll RN vall.

PHeSST oo g™ 2063 n3eg g s Movnam Sumelind 1 ooe D YOS ction e Mitgony cull
Nonter calten dliship sprdac e sy e Ahdtazer Joes Fhillipss

Eoadumed s v cosicers e NOTS E dil it besm anni e cooundos were replaced.
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Last pame iy : VIN of 2002 SEDONA EXN Case Number Mileage
Hudson, NC - Prod. Date: 9:6/01 Dealer: NC0OO4 Paramount Kia

hearing the nosie

Writer Thanked Joey Service Manager for the information.

*** PHONE LOG 09/07/2005 05:20 AM US Mountain Standard Time DL yons Action Type:Outguing call
writer cilled customer:
I advised that the service nmanager was contacted

. g . ! \F A . . . .
2. he was notilied of the concern that the popping NOISE did no begin undil after the ¢y axles were replaced,

3. divshp was not able o duplicate the concern & cust veh was 1o TURN customer

Cust states:

I he was wrong. the NOISE began alter the miotor mounts wore repliead

2. wile picked up the vehicle yesterday afternoon. & ook service witter For i test dis e

3. wile was not able 1o duplicated the concern. but the vehicle had heen tubed

Aowiltie TURN to the dirshp & take o test drive it the wer jee s riter e VOIS E I\-TL/R/V.\'.

FEECASE CLOSE 09°0772005 03:21 AN US Mountain Stardared Tone DU vons

FEEPHONE LOG U9 2172005 11:58 AM LS Mountain Stanclard Time DE vous Action | vpezlncoming call
CUSE States:

I the vehiele started 1o make the poppiny NOISE At s non able s dupdicate
Zocust dropped by e dishp & Preston s w antinz the coslomner o fewac he = chacie '
3

custis not able to feave the vehicle & would like aliernare rasporation

Writer advised:

Fosasory o hear ol this concern

2 hkis able o fook i the vehicle for the costomer 11 e dirhsp s vequestmy it the s ehiele be lett and has not heen diangnosed
alternate tamspartation is not sometling mcluded i ihe warann

Soapudogized Tor the fcons enience that this s coused

4. onee a proper diggnosis has heen performed then possibly there sonld be further constderation tor aliemarte ransportation

Customer anderstands.

TOASE CLOSE 1021 2003 S8 AT S ot Standand Daise D) Lons

COANECTOSE T0 4 0SS NS Nangg Staintog Faoe e o
CEREADRENT W DON-# *

BN w0t vy R T N RN UL N I T S SN LR N AN I | ..:l\‘ G v L L e N
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KNDUPI 31 5_ K1009904 64000
Hudson. NC Prod. Date: 9/6/01 Dealer: NCOO4 Paramount Kia

2 PASKED THEM 1 FHEY COULD GIVE ME THAT {N WRITING THAT THEY DID NOT KNOW HOW TO FIX MY
VEH AND THEY NEVER RESPONDIED

WRITER ADVISED:

LCAPOLOGIZED FOR PROBLEM

L WHAT WE WOULD LIKE TO DO ONCE AGAIN IS OVERSEE THE REPAIRS ON YOUR VEH

3 EDONTT SHOW THHE DPSM WAS MADLE AWARE OF YOUR SITUATION BEFORE BUT WHEN YOU MAKE THE APT
PLEASE CALL US AND LET US KNOW SO WE CAN FOLLOW UP WITH THE DLR

4 PDONT SHOW A OPEN TECH CASE EITHER SOTHAT ALSO SOMETHING WE CAN RECOMMEND THEY OPEN
UP THEY MAY HAVE JUST CALLED TIE TECH LINE PHONE # SO THAT WON'T SHOW LPON FILE

A BUT AT THIS POINT YOUR VEH NEED'S TO BE AT THE DLR SO WE CAN ASSIST WITH THE REPAIRS

CUST STATED:
LLOK FHANKS

EECASE CLOSE 0123 2006 10:04 AN US Mountain Standard Time RSabin

FEECASE CLOSE 0] 23 2006 10:05 AN S Mountain Standard Time RSubin

FEEPHONE LOGOT 24 2006 1129 AN S Mounnain Sandard Time LGaordon Action 1l vpelncoming call
CUST STATES:

EVAN CALLING TO TELL SOMEONLE THAT LHEAVE AN APPE AT THE DILR T¢ INORROW
2OREPEATED CASE TUSTORY

WREHF RS ST D

LOSORRY FOR FUHE PROBLEN

2WRITER CAN FOLLOW HPAV.DER TO INSHRE ALL RESOURCES ARE BEING 1'SED PROPERLY
SPROVIDED WRITER CONTACTINFO € AST: NUMBER

CUSTESTATED:
OK FHIANK YOI

FEEPHONE T OG O] 232006 0147 PAL LS Meuntain Standard Time HResnolds Acrion l)pc:lncuming call
NS BUNGARNER STALES:

ECANAISPEAK TOTORRL A

2OWH T LEANVT MESSAGE DNy

WRITER S PSS
EOTRANSEFERRED CUSTOMER 1O TON [ ORR)- FEA'S VAL

PHUNT OGN 23 i D P s et Stdard Fime | Gordon At Popedncommy call
SRR BECTE D i LROS S s v

CENFED PO A K Tyl yion 1515 1N Gs

DONMNYHIONE NENBER N 3280 28 700 B aNK Y
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KNDUP{3] 5l K1009904 64,000
Prod. Date: 9/6:01 Dealer: NCOO4 Paramount Kia

R PHONE LOG 012572006 02:20 PM 1S Mowntain Standard Time L.Gordon Action Type:Outgoing call
WRITER CALLED SRV MGR NCOO4 JOEY AND STATED:
L REVIEWED CASE DETAILS

JOLY STATED:

L MYSELE AND MY TECH DROVE THE VEH AROUND IN THEE PARKING LOT AND WERE UNABLE T0 DUPLICATE
ANY POPPING NOISE

2. NO CODES, NO TECH LINE CASE OPENED

3CTHE CUST WILL BE COMING THIS EVENING TO PICK 11 UP

P WILL BE TELLING HER. I CANT FIX WHAT I CANT DUPLICATE

5. THE VEH IS USED AND HAS 64K MILES ON IT. 1T 1$ SURE TO MAKE SOME KIND OF IVOISE BUT THiS
POPPING VOIS E SIIE 1S TALKING ABOUT AGAIN, WIE CANT GIT 1 TO ACT UP

+

4

WRITER STATED:
I OK THANK YOU

FHEPHONE LOG 01 25:20060 03:42 PN US NMountain Standard Thne RSubin Action ‘Type:Incoming call
CUSTSTATED:

FPWANTED TO FALK TO LORIETTA ON MY CASE

2 EWAS SUPPOSED TO CALL HER BACK

WRITER ADVISED:
SHSHE IS CURRENTLY WITH A CUS)

CUSTSTATED:
FTHATS OK PLE CALL HER BACK THANKS

T PHONE LOG OF 2572000 05:23 PM US Mountain Standard Time LGordon Action TyperOutgaing call
WRITER CALLED CUST MR BUMGARNER AND STATVED:
FEREPEATED INFO GIVEN BY SRV MGR

CUSTSTATED:

LAWE PICKED UPPHE VERTHIS EVENING ABOUTT 3:30PA]

T WHENAVE DROPPED THE VEH OFF TASTNIGHT W1 WROTI 1 NWUNTHE VEF N AGE
ST WAS AL 62,800

ACWHEN WE PICKED UP THE VEH THE MILEAGE WAS AT H2 830

FDOURT THE SRANMGR DROVE TUHE VLI ARGUND Vi PARKING | O]
SEMILFISNOTENOVGH TIME OR FEFORT 1O DUPLIC AT A PROB A

CUTHINK FHEN JUS EGREASE TV 1O STor i poreinGg NOLS E 1or stort win 1.
SOBETTTEALWAYS COMES BACK

s

WRITIFR NTALED:
FSORRY FOR FHE PROBIE N
THASNEIEREEN DOOKED ST RY AN O R KN DR

CUSESENIE Y
[N ]
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L SUGGEST TAKING VEH TO ALTERNATE KIA DLR FOR INSPECTION

2 PROVIDED NENT 2 CLOSEST KiA DLR CONTACT INFO

3. ADVISED CUEST TO JUST EXPLAIN CURRENT PROBLEM WITH CURRENT PROBLEM. DO NOT GO INTO
DETAILS REGARDING EXPERIENCE W/PARAMOUNT KA

4 LOOKING FOR AN UNBIASED OPINION AND A FRESH SET OF FYES

CUST STATTD:
LOKOEWILL DO THAT
2P WILL PROBABEY BL A WEFFK OR SO BEFORE T CAN GET ITIN

WRITER STATED:

1. THAT IS FINE

2. PLEASE CALL WRITER TO INFORM OF WIHCH DLR AND APPT TIME SO WRITER CAN FOLLOW UP W/DILR
WHTENTH HHRI:

CUST STATED:
FORAWILL DO THANK YOU FOR CALLING US BACK

CEUPIUENT LU 2 UG e AN 1S SMOWMBAHE SIANGwrd e LGordon Achon Eypeiicommy el
WRITER RECEFINED VN FROM CUST STATING:

LDOINEED 1O FAKE FLBACK TO PARAMOUNT KIA

210 YOISE s stiy e

LPTEASE CALT BACK 828272872010 FHANK YOU

FEEPHONE FOCOT 27 2006 D49 AN US Monain Standard Time LGordon Action Fype:inconting call

CUST STALES:

ETRNOW YO TAFRED TONY HUSBAND THE OTHER DAY BUTTHE FIAD THE 2 GIRES AND WASNT REATTY
PANING VEEENTHON :

SNV ED b ARE TH T HACK FOPARANOL NT KEA NGO

WRITER STATEHD: .
£ NOTOWRIERS ENDERSTANDING THE VEH IS TO GO TO DLR IN S{IELBY FOR UNBIASED OPINION & FRISH

PAIROF YIS TOR ACCURN T DIAGNOSIS |
2PEEAST CALL WRETR TOUNTORN OF APPT DAY TIMI-

AWRITERAVHL FHEN TOETOW EP W SRV AMGR FO INSURL AL RESOURCE S BEING LSED

CUSTSIANIED
EORCTWIHD CNDE PEHEANOW TO MAKE THE APPT AND CALL YOU BACK. THANK YOU!

TUOPHONE oo 27 20 i 2007 PYEES Monnain Standard Lrme dPrakopp Aciion I".\pc:lm_'nmin:_' call
Wirer recered e ey YNl Bumgaener,

Costonicr shaus:

I G Eplease speak sonle [aneenn?

Sl lore her extensn Feshi o

ARY .
S S hates
Ul Clie is sini 50 e i e

Y [ 1 i o . oorie. Gt i PN P HE
S eabid o e i Lo hionsd Lo g e i
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Customer states:
1. That would be hne.

Writer translerred customer to LGordon's VM.

FEEPHONE LOG 01272006 03:21 PM US Mowtain Sandard Time I Gordon Action Type:lncoming call

WRITER RECEIVED VM FROM CUST STATING:

I.THAVE AN APPT ON MONDAY AT IOAM AT THL DLR IN SHELRBY :
2. HOW DOES PAYMENT WORK SINCE THE VEIT IS OUT OF WARRANTY BUT THE PROB LEM STARTED WHEN IT
WAS STILL COVERED BY THE WARRANTY

" PHONE LOG 01/50:2000 10:47 AM US Mowntam Standard Time CHamilton Action Type:lncoming call

.
L. Need to talk to Lorretta, they said she'd be in by now

2. Took o Rogers Kia this morning. 2 hours avay [rom my home

the Front stans are bad. calipers are almost rusted through, wapt = $otn,

4. bam not paying anything Loy this repair or diagnosis. hive been going thiu this since way before the warr expired
3. Lorretta said to eall her when ihe car is there, she wonld take care ot it--cant vou call her athome?
. bdropped the velv ofT Tast week at Parmnonnt Kio. they could not duplicaie i
T But they drove it less than | imile
Wir staes:

Lo Advised L orrettaix out sick wduy
2. W can call the dlr to find ot what thes are seeing

- Dir will expect you to pay for diagnosis
- Concems st be veritied or duplicated prior to the veh being om of warr, in order 10 be covered 1nder wasr
Hyon Teel it is v existing concern, could take the new diagnosis o the old die and disenss that with them
v Wald hove bad to e been vertlicd or diplicased price 10 iR odes e cndey oo e e ered nnder wane

VI SR ¥

Laller stes:

- Dot want you o call them, was told not o tell them Kia was ins ol ed
< Was told o nottell them. <o that we wortld get an unbiased opision

1. This is an existing problem. should be covered under warr

ed g - ™

Placed caller onhold, reviewed case nowes
Wil check with Kis edte call yor back oncell 828-217-7704

FEEPHONE LOG O 30:2006 TO:37 AM US AMouncin Stmdard Tone CHamilion Action 1 ypeitgoing call
War cabled Danin service i Rogers Kia at S is an e Honda store odas )
Dan i serviee states:
Fohadked 1o A B when he droppad ot
2 Fadsvised hum the warr was S onand expired, be sand e Kness s st aeed e nhen care of
SoSand he had beenwa lickory was not bappy widh their servaey
4oL o dev e s he echs to make sure w e were hearing ihe ~me \()[‘S[: lic was complaini ng abont
S bommd twothimgs:
P ot stronss need 1o be cepiaced

Pictore a0 waonld Liece heen sear on e snnis
Ibes dose sthe N, suare msking . VOIS
SooRizhi brake cabiper s rasied. Loy [[ R\ L R Y T R A T SRR T AN I
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VIN of 2002 SEDONA EX Case Number  Mileage
KNDUPI31 52- K 1009904 64,000
Hudson, NC - Prod. Date: 9/6/01 Dealer: NCOO4 Paramount Kia

Needs to be re oiled. cleaned. at less than 60K, cleaning calipers stith woald not be warr
Would suggest cleaning both calipers at the same time, but its maint
6. 1 this ix ongoimg. T will not ask them to pay for amything. just get out of the middic of it
7. Thats why asked hin to begin with why he came way over here when Hickory closer. also why T made sure he knew it was out
of warr
8. When  called him to tell him the estimate v
9. He suid he was going to sec il he condd get the $$ together and call me hack o let me know what hve wanted to do
10. If they dont want anything done. we will not charge them a diagnostic lee today

#ex PHONE LOG 01:30/2006 11:06 AM US Mouantain Standard Time CHamiiton Action Type:Outgoing call
Wit called Mrs B back on cell and stned:
1. Dan found calipers would have been a maint item
castomer pay even iFveh was still anier warr--fess than 60K miles
2. Sinus would have been under warr at less than 60K miles
3. Rovers Kio NCUHIS is not planning 1o charge a diagnostic [ee it you chose not to have them do the work
4. Would have to contaet Hickory vegarding the steuts
3. To see il they .might he able to set some assistance on ongoing isste--cannot goarantee
6. Your husband indicated Piovat Ropees NCOIS that he was aware the warr on those items was expived
e P AL N P IR TN L I I P VNI TE N VTR LIS [P NS S
NOWhen is the Jast time you pand them o do a dingnostic or vepaiv. have you had a brake inspection”
9 Wil check with them and can recontact sou
Caller states:
1. Should wot have 1o pay
2. Sumis were repluced under warr ot Paramoeant Kia this vear
Have papers at home savng they Tooked av the steuts and the brakes and found them w be tine
4. Fdont want amy more o your helps saill eall a lawyer and take itvp with them
SCOWIE alse call Torretta, id Tein e her o message
Caller called Wira B**** wnd vhisconnected

A
b

PFHONE Towerri v Zuoe 12 201 EE S Shamtam Standasd bone CHannlon Scnon Lape:oate ome cadl
W called Preston by service at paramoant Kia Hickory (S doey Philidips not in and his VM s Tull)y
Preston states:

. ; \ N . .

I. We have never been able to duplicate her NOISE complain any time lately
2OREFzvepairson TS oS deivers side Jrone steut replaced o s st onh
3. T told her last week when she s me s tme it makes the VOIS E. dow worry abont an appt. just come o mand show me
4. b want to el it anvtime she canomake i happen Tor us

FHEPHOND FaG o] S 12200 PAYEES Moungon Standard Tinwe ClHamiiton Acton Typet gz oing call
Wir called Rogers K pazed Tran seserad nowes, o answer. W disconnected--no message kel

PHONE | Otn] S Ztewear2a ANTES Stoantann Stndacd Tinwe Hokopp Acson Typeihiconsme call
(st mer stales
Iobwould ke teospeat wale bvaren

Morer states.

Foborreta s aat af il Gl edie
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Customer states:
I. That's fine.
2 bwill cafl back when I can speak with her,

#EE CASE CLOSE 020172000 0407 PALTIS Monntuin Standind Tine Clamilion

O PHONE LOG 02:0672006 00: 14 AM US Mountain Standard Fine THhouneHy Action Type:tncoming call
CUSTOMER STATES(MR BUMGARNER):

L WOULD LIKE TO SPEAK TO A MANAGER

2 HAD BEEN WORKING WITH LORETTA BUT SHE HAS BEEN O SICK AND INEED HELP ASAP

3. BEEN HAVING A POPPING VOIS E CONCERN FOR OVER A YEAR NOW
1. HAD BEEN GOING TO (NCO4)

STHEY ADVISED COL DY NOT VERIFY CONCERN

O TOORN CAR TOGNCODIE) THEY ADVISED WAS THE STRE- S

7.CAR IS NOW CURRENTEY BACK AT (NCOD4) HAD SPOKEN 1O OERY

S TOLD HIM WITH THE OTHER DEALER DIAGNOSED

9CHE ADVISED HE WOULD REPAIR VEFCLL:

10, DEALER GAVE ME A RENTAL VENICLE

FLONOW HE IS STATING FEIS THE WHEEL BEARINGS

FLENPLAINED THA T OTHER DEALER DIAGNOSED STRE 1S

3 OEY THEN ADVISED HE WOULD NOT BE ABLE TO DO STRETS UNLESS KMA AUTHORIZED THIS
FLUOHAVE BEEN TRYING TO GET THIS TAKEN CARE OF FOR SOME FINMF-

P, BEEN TO DEALER ABOUT THIS VOIS E ABOUT 11X

16, WANT KMA TO COVER REPAIRS BASED ON HISTORY

WRITER STA'TES:
LoAPOLOGY FOR SITUATION
2. CANSEE THAT CONCERN HAD NOT BEEN VERIFIED Al INCOOd)
3. CUSTOMER TOOK CAR TO ANOTHER DEALER (NCDI) THEY FOLIND MAINTENANCE CONCERN. DIRTY
BRAKE CYLINDER AND
SRETS BITECAR WAS QUL OF WARRANTY
4 WHERE IS CAR AT CURRENTL V?
SOWHAT DID DEALFER ADVISE?
O WILE BE HAPPY TG FOLFOW HPWETHE DEATER AND APPROPRIATL DI RSONFEE REGARDING REOQUFST FOR
ASSISTANCE
TOMTER FOLEOW FPOWH L CALL CUSTOMIR BACK.

CEEPHONE OG D2 006 2006 1 2:08 PAUS Monntin Staidaed 1 FDonnetly Acnon iy pe:Outgaine call
WRITER SEATES,
FEEET UNEMESSAGE FOR SMNLUIDEY FOCAFE WRITIR.

CEPTHONT DO 02 00 0 2 S PN S NMopntnn Standoad o FO sl St o v call
WRITER STATES:
FSPOKE TSy 1oy

SECGCINE S0 DN T RISV LING R b vt bnomin e NEHESE o0 g
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3WHAT IS DEALERS DIAGNOSIS
A WHAT IS THSTORY FOR THIS CONCERN. CUSTOMER ALLEGLS HAS BEEN IN SHOP Mi FLTIPLE TEIMES
3. CUSTOMER IS REQUESTING STRUTS BE REPLACED

68 DEALER AWARE VEHICELE HAD BEEN DIAGNOSED AT ANOTHER DEALER FOR STRUTS
TOTHANKS FOR INFO.

DEALER STATES:
L CAR HAD BEEN IN PRIOR FOR VOIS E CONCERN
2OWE HAD NEVER BEEN ABLE TO VERIFY
3CSHEDID BRING CAR BACK IN AFTER BEING AT ANOTHER DEATLER
. DID CONFIRM CONCERN WAS WHEEL BEARING
S.PROVIDED COSTONER WITH CAR TO DRIVE
b CUSTONER STATES VOIS E 1S CLICKING SOUND WHEN WHEELS ROLL. PARKING LOT MANFUVERS
7.CHSTOMER DROVE CAR AND 1 STOOD OUTSIDE CAR 1O LISTEN TO VOIS E CTHE CLICK SHE IS REFERRING
TOIS
WHELL BEARING
SCOWARRANEY DOES NOT SFATE TO REPLACE 2 STRUTS AT SAME TIME
9 HCONEY GNE IS DEFECTIVE, THEN 1S REPLACED

4

FEEPHONT FOGO2 07 20061015 ANFLS Mountain Standard Fime FhaancHy Action Ty perOotgoing eall
WRETFR SEATES:
EEEENNENIESS AGE FOR DPSMNL BOR STRICKEEN TO CALL WRITER
CADVISED CESTOMER SEATES ONGOING POPPING IVOISE IN AR
SEATES INSHOPAULHIPEE FINES
CHOOK CAVR TO ROGERS KEA TOR 2ND OPINJON
SROGEES KECADVISEDUESTONE R FEENE EEAWAS HH SR IS
0. TOORK G AR BACK FOINCOI) AND ADVISED OF DIAGNOSIS AT ROGERS KIA
TANCOOD) THEN ADVISED WASWHEFEL BEARINGS
SOCUNTOMER FFEFES ENCOUd) FEAS NO T DIAGNOSED CAR AND IS NOT ADDRESSING AL REPAIRS
O REFOUAESTING STRUTS TO BE REPEHACFD

P ]

TEOPHONE Tong o2 ax Qo0 pedo ANFUS NMauntain Sandard Fime 1 Yonncty Action Fypet oy cull
WRITFR SENEHES:

USPORE DV rSNEDAN o ROGE RS KIEA

ADVISEDW R RN AR FOPEOWING VP ON CESTONERS VEHICEE THAT HAD BEEN IN SHOP PRIOR
LD PESTER DEYGNOST ¢ AN

SOWTENE W AN DEAHE RS DEVGNONIES

S PDIDDENFER CHNRGE €1 SEONH R DIAGNOS FHC FFES

GO FFEANKS FOR N :

PATLR SELTES
COENE RO B O STOR S HLHGC T s v

Sovntpt st polreG NOLSE IS RIGHT TR

LT DRSO OSEIE SROEEDED STRUES ANDUERCRE WSS POSSTREY CONCERN W EHE C ALIPLRS
TS D ST E Rt B DO SHOPAS T SSKED T HE TEAD FES CONGCERN PRICIR OR 111N (o

B A N
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5 CUSTOMER STATED HE HAD NOT
O, WE GAVE AN ESTIMATE FOR REPAIRS. CAR WAS OUT OF WARRANTY
7. CUSTOMER THEN TOLD ME HE WOULD GET MONEY TOGETHER, NEVER HEARD FROM CUSTOMER -\(n-\lN
RTHEN GOT A CALL FROM KCC ASKING ABOLT DIAGNOSIS
9 WAS THEN TOLD BY KCC REP THAT CUSTOMER WAS TAKING CAR OUT OF SHOP AND TO ANOTHER DEALER
1OWAS NOT SURE TTHAT WAS GOOD BUSINESS PRACTICE FOR KCC BUT 1 SAID OK
11, DID NOT CHARGE CUSTOMER FOR DIAGNOSIS
L FEW DAYS LATER GOT A CALL FROM ANOTHER DEALER REQUESTING COPY OF DIAGNOSIS
13 TOLD DUALER THAT IT WAS OUR DIAGNOSIS AND TWOUT D NOT SEND 1T TO THEM
HOCOUPLE DAYS AFTER THAT GOT ANOTHER CALL FROM DEATER AND THEY SPOKE TO ONE OF MY PEOPLI
REQUESTING

PAPERWORK. AGAIN. IT WAS DECLINED.
13, DID QUESTION CUSTOMER ABOUT THE CONMMENT HE MADE TO DS THAT HE HAD NOT BEEN TO ANOTHER
KIA DEALER AND HE

DID ADVISE ME THAT HIEE WAS INSTRUCTED TO SAY FHIS PER KO,

WRITER STATES:
FADVISED THAT WRITER WAS JUST GIVEEN CASE
2CENPEAIN THAT CUSTOMER WAS INSTRECTED TO GET IND OPINTON AT ANOTHER KIA DEALER SINCE NOT
INCAGREFFNENT WITTH
OHCENAT DEALERDS EACHENUISD
S DO APOLOGIZLE THHS INFO HAD NOT BEEN GIVEN TODUENTTR P FRONT
4_. .-\.l’l’lllf;'("‘l‘-\'i'l‘{ TEHH INTO.

mEEPHONE LOG 02 08 2000 T1T AM S Moot Stadaed Tie TDamcts Aciion Fypuedneoiming call
WRITER STATES:
IEETT SAMESSAGE FOR DPSNL BODB STRICRKEEN TO O] WRIH R,

PHONT T OGE02 08 2006 1 149 ANTES Morntan StanLacd Time TDosnell vetion 1 pedncoming call
FIFONT T OG22 08 2onn 017 ANEE S NVonatens Sandd ad Pone TDoanecits Voo Popedoconung cll
DEALER STATES(SM-SAMMY):

1RETURNING WRITER CALL

2 THE CUSTOMER WAS IN HERE ON [2:6:5 wr 68647 NILLS

SVTHICLE STATTED WHEN DRIVING

4 PAPFRWORK STATES TINING BEFTRICENTEY REPEACTD LIS WITH R
3OWE ADVISED THERE WOULD B DIAGNOSTIC T

b CUSTOMER DECLINED AND TOWED VEIICTT OUT OF SHOP

“WE DID NOT DIAGNOSE ANY THING

SOOND COMPEAINT WAS AIRBAG LIGHT ON-CUSTONER DECTINT D RETAIRS,

WRITER STATLS:
LOCUSTOMER HAD STATT D CAR WAS IN SHOP TORCNOISE coNet e
SOSTATTS THATDEALER DIAGNOSTD VEHICTT BT UL TOOK ¢ sF

3 DID DEALLR DIAGNOST-

LOWHAT WAS DOCUNENTTD.

SHANKS FOR CATL BACK.
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Last name First name VIN of 2002 SEDONA EX Case Number Mileage
. knours i KI00wmM 640w
Hudson. NC 28638 Prod. Date: 9/6/01 Dealer: NCOO4 Paramount Kia

FEENOTES 02 08 2000 1130 AMUS Mountiin Standard Time TDonnelfy Action Type:Manager review

{1 For baternal Use Only
WRITER STATES:
PREVIOUS NOTES ADDED INCONUNG CALL FROM SN SAMMY LOGGED IN WRONG FH.E-DISREGARD. 4

*F* PHONE T OG 02 0872006 04:27 PM US Mountain Standard Time TDonnelly Action Type:Ouigoing call
WRITER STATLS:

.SPOKE TO DPSM. BOB STRICKLEN

CADVISED CHSTOMER IS LOOKING FOR KMA TO COVER STRUTS ON VEHICLE

CSTATES ONGOING HISTORY AWHELE UNDER WARRANTY

CDEALER((NCOO4) NEVER CONFIRMED

CSPORE TO ANOTHER REP AT KCC

v LD e

.

7l

TOCAR WENT 10O ANOTHER DEALER (NCO3R) AND GOT 2ND OPINION
8 DEAFER RECONINIENDED STRUTS 8E REPLACED
GCTOOK CAR OU T OF THAT DEALER AND WENT BACK TO(NCOO4) AND ADVISED CAR WAS DIAGNOSED
NEFDING STRUETS
AT ANCTHER DEALFR.
HOUNCOOh) CHECKED AGAIN AND ADVISED WAS WHEFL. BEARINGS
FECUSTONER IS INSISTENT ON GETTING STRUTS ON CAR AS WELL.

DPSM BORB LINDFGREN STATES:

FOWHERE IS CAR AFNOW

2CWHAT IS DEATFR DIAGNOSING .

VHAS CESTOATTR PIORED PP O SR SINCE WHHLT BEARINGS WERE REFPLACED

4. ASK CUSTONMER 1O PICK LIP CAR AND DRIV

S AP NOISE 15 5111 PRESENT, THEN CAN REVIEW FURTHER WITH SN AND SM CAN REVIFW WITH MI-
O, I DEALER IS NOFFINDING A PROBLEN WITH STRUTS. CAN NOT JUST REPLACE.

O PHOND OGN 09 2000 09:57 AN US NMoantan Stondard Time 11 Yonnelly Action Type:Outgoing call
WRITER STATES:
ESPOKRE FOSNL TOPY N1
2OASK E CUSTOMERS CARIS ST L IN SHOP
SOHEAD SPORTN FODPSNEBECAUSE CUSTONME R WAS REOQUESTING SIRUES BE REPIACED DUE 1O
DEVGNOSIS VT OTHER DEALER
L DPSNESTATED BEAEHE FHEREAISSEEE ACNOISE PHA T COSTOMER WH T NFED FO HAVE DEATTR [ OOR
ATCAR FOR
FHEA F CONCERN.
SOVEIHCEE IS OUE OF WARRANEY AND . VOIS E CUOSTOMER TEAD BEEN REFFRRING TO WAS RESOEVED
WHTEAVHEET B BN

DEALPRISENTES

L NOLSE 10 ottt B s P SHOP AEASY HMES TOR ™A THE S HEET 35 ARG NOIS T
SOWE CONFIRMED WSO REPSHED HEVTUNDER W ARE AN Y
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Last name First name VIN of 2002 SEDONA EX Case Number Milénge
KNDUP131 5! K1009904 64,000
Hudson, NC - Prod. Date: 9/6/01 Dealer: NCOO4 Paramount Kia

TIMES

4. CAR IS OUT OF WARRANTY

5. HAD LONG TALK WITH THE HUSBAND THE OTHER DAY,
0. WE DID NOT FIND A PROBLEM WITH THE STRUTS.

7. CUSTOMER HAS CAR CURRENTLY'.

% PHONE LOG 02/09/2006 03:04 PM US Mountain Standard ‘Fime TDonnely Action Type:Quigoing call
WRITER STATES:
ELEFT VMEMESSAGE FOR CUSTOMER FO CALL WRITER.

PEEPHONE LOG 02102000 09:29 AN US Mountain Standard Time TDonnetly Action Type:Qutgoing call
WRITER STATES: .
I LEFT VM MESSAGE FOR CUSTOMER TO CALL WRITIR.

FEEPHONE LOG 02/10:20006 10:38 AN US Mountuin Standard Time THannelly Action Type:Qutgoing catt
TR O

EPLACED CALE FO CUSTOMERS CELE AND NENTEL PHONE WAS UNARLE. PLEASE CALL BACK LATER WAS
MESSAGE ON RECORDING.

FEEPHONE LOG 0213 2006 10:H AN US Mamuain Standard Fone Thannelb Action FypeQuatgoing call
WRITER SEATES:
LEEFT VM MESSAGE FOR CUSTOMER TO CALEL WRETER ON CHS | INERS CELL.

FECASE CLOSE 020032006 10:45 AN US Moantam Standard ine Doty
CLOSED PENPINGEONEE BAVR FRON CUSTONER




Kia Motors America
Consumer Affairs Department

Page | of 3
First nanie VIN of 2004 SED I : Case Number  Mileage
KNDUPI310 K1431020 50,100 |
Northwood, OH - Prod. Date: 12/5/03 Dealer: OHO025 Taylor Kia ‘
Case History Complaint Backordered Parts |
**+* PHONE LOG 04/01/2008 10:51 AM US Mountain Standard Time Si.arez
MR JOHNSON CALLING IN ON BEHALFO
CUSTOMER STATES. '
1. THE STEERING WHEEL STICKS WHEN YOU DO A TURN. USUALLY TO THE LEFT BUT ALSO TO THE
RIGHT. '

2. MY FIANCE AND [ HAVE BEEN TRYING TO RESOLVE THIS ISSUE FOR A FEW WEEKS ALREADY

3.1 WAS TOL.D BY OUR SERVICE MGR AT TAYLOR KIA THAT THEY WERE GOING TO TAKE CARE OF.IT.

4. ON FRIDAY OF LAST WEEK WE WERE TOLD THE PARTS WERE IN AND TO MAKE AN APPOINTMENT.

5. 1COULD NOT CALL HIM FRIDAY BUT ICALLED HIM MONDAY, HIS NAME IS KURT.

6. KURT TOLD ME THE PART WAS NOT IN AND THEY MADE A MISTAKE.

7.1HAVE A VEHICLE THAT IS UNSAFE TO DRIVE. IT LOOKED UP ON MY WIFE THIS MORNING AND SHE IS
SCARED TO DRIVE IT.

8. THIS IS A SAFETY ISSUE

9. WHAT 1 WOULD LIKE IS FOR KIA TO PICK UP THE CAR AND LEAVE IT WITH THE DEALERSHP UNTIL THE
PART COMES IN. AND | WOULD LIKE A RENTAL.

SWRITER ST

1.1 AM SORRY THIS IS THE CASE.

2. 1CAN ASSIST YOU IN FINDING OUT WHERE THE PART IS AFTER { CALL THE DEALERSHIP TO GET THE PART
NUMBER AND ALSO THE VIN.

3. THE WARRANTY ON THE CAR DOI:S NOT OFFER RENTALS HOWEVER SOMETIMES WE DO OFFER IT IN ON A
CASE BY CASE BASIS. IF THE PART IS NOT AVAIL AND THE CAR CANNOT BE DRIVEN THEN WE CAN CALL
OUR FACTORY REP TO SEE WHAT MAY BL CONSIDERED IF ANYTHING.

4.1 WILL BE YOUR POINT OF CONTACT AND CALL YOU BACK AS SOON AS 1 SPEAK TO THE DEALERSHIP

5. GAVE NAME AND EXTENSION

CUSTOMER STATES.
o THANK YOLU.

% PHONI LOG 04/02:2008 03:17 AM US Moumain Standard Fime SLarez Action Type:Incoming call
MR JOHNSON CALLED BACK

CUSTOMER STATES.

1. HAVE YOU HEARD ANYTHING

WRITER STATES.
I.NO I HAVENOT HAD A CHANCL TO CALL ANYONL. PLEASE HOLD AND T WILL DO THAT NOW.

WRITER CALLED. KURT iN SERVICE

KURT STATES.

I. WE E-MAILED THE REP AND HIS RFSPONSE INDICA TED HIS GOING TO EXPEDITE THE PART FOR US. HE DID
NOT SAY ANYTHING ABOUT A RENTALL

WRITER STATES.
LITWILL GIVE HIM A CALLL

WRITER GOT 8ACK TO CUSTOMER
WRITER STATES.
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Last name First name VIN of 2004 SEDONA EX Case !_‘_lu,mb,ér Mileage

Northwood, OH- Prod. Date: 12/5/03 Dealer: OH025 Taylor Kia

1. I'SPOKE TO THE DEALERSHIP AND OUR REP 1S GOING TO EXPEDITE THE PART HOWEVER ME DID NOT
INDICATE ANYTHING REGARDING A RENTAL.
2. LET ME CALL. THE REP NOW.

WRITER CALLED JOHN SALLVADOR KIA REP-

JOHN STATES.

I. 1 HAVE NO PROBLEM PUTTING HIM INTO A RENTAL.
2. 1AM GOING 10 EXPEDITLE THE PART.

WRITER STATES.
to1 WILL HAVE THE DEALERSHIP AND THEN CALL THE CUSTOMER 8ACK AND LET HIM KNOW,
2. THANK YOUL

e PLHONE LOG 040272008 06:19 AM US Mountain Standard Time SLarez Action Type:Outgoing call
LR T AN O N N T T W A 1 S RN S e} .vx_i'..‘ ;\. i

WRITER STATES.

LASPOKE TO JOHN SALVADOR AND HE ADVISED HE WILL PUT THE CUSTOMER IN A CAR.
200 WILL CALL HIM AND ADVISE 141IM TO CALL YOU SO THAT MAY BE DONE.

KURT STATES.
1. OU

e PHONE 1.OG 04022008 06:22 AM US Mountain Standard Time SLarez Action Type:Outgoing call
WRITER CALLED CUSTOMIER BACK . .

WRITHR STATES :

LESPOKE TO THL EACTORY REPHE LS GOING TO OFVER A RENTAL,

2O MAY SPEAK TO KURT.

CUSTOMER STATES.
LTHEANK YOUVERY MUCH FAPPRECIATE ALL YOU DID.
TAWHLL REEP IN CONTACT WITH THE DEALERSHIP,

WRITER STATLES.
L THANK YOU,

FEECASE CHOSE 04 022008 12: 1] PM US Mountain Semdard Time Sarez

TEEPHONE OG04 20081801 ANES Nonaam Stindand Time SEaree Action Typedtacoming call

CUSTOMER STATES,

oHE DEALERSUHP SAED THE PARTWAILE NOT BEIN FOR A FEW WLEEKS AND YEL THEY ONLY WANT {0
COVER A RENTAL FOR 2 DANYS,

2ANE ARE HOPING T COULD BE AUTHORIZED FOR MORLE DAYS.
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Last name First name VIN of 2004 SEDONA EX Case Number  Mileage

KNDUPI3IO4- K 1431020 50,100
Northwood, OH Prod. Date: 12/5/03 Dealer: OHD25 Taylor Kia

DEALERSHIP DID GIVE US ONE OFF OF THEIR LOT.

WRITER STATES.
1.1 AM SORRY THIS IS THE CASE.
2. LET ME CALL THEM

WRITER CALLED SERVICE MGR AGAIN

SERVICE MGR.

I. WE PUT HIM IN A CAR TO DRIVE BECAUSE THEY HAD ISSUES. YOUR REP AUTHORIZED TWO DAYS.

2. WEGOT A PART FOR ANOTHER CAR THIS MORNING BUT WIE ARE GOING TO PUT IT IN HIS CAR AND THE
CAR WILL BE READY TONIGHT. WE WILL CALL HIM TO LET HIM KNOW.

WRITER STATES.
I. THANK YOU.

SERVICE MGR STATES.
1. YOU NEED TO CONVEY TO HIM HE SHOULD DO HIS MAINTENANCE HERE BECAUSE {F HE DOFES. THINGS
TIKE TS ARTF TAKFN CARFE NF

WRITER GOT BACK TO CUSTOMER

WRITER STATES.

1. CONVEYED MAINTENANCE THEORY 10 CUSTOMER

2 ADVISED CAR SHOULD BE READY TONIGHT KEEP IN CONTACT WITH THE DEALERSHIP

CUSTOMER STATES.
1. THANK YOU.

FECAQE T OSFE NA/NAN0R NRA1 AM 1S Maonnrain Standard Time K1 arey




Kia Motors America
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VIN of 2002 SEDONA LX Case Number Mileage
KNDUPI3IOZ! K75717 5,400

Wappingers Falls. NY Prod. Date: 6/30/01 Dealer: NYO 19 Heart Kia

Case History Complaint Design

*** PHONE 1.OG 04/17/2002 09:31 AM US Mountuain Standard Time C McHenry
CUSTOMER STATES:
1. 1 would like to make a complaint,

2. My veh feels like you are driving in a Mac truck.

3. The sve dept at Heart Kia tells me they are aware there is a problem . but they don't know how 1o correct it.

4. When you are driving the veh and go over the stightest bump | the veh thunks and it is like thete are no shocks on the
veh,

3. Lcall sve and they tell ine to bring my veh to see if the concern is anything other than what they think it is.

6. When | 1ake the veh in they tell me the concern is what they think if is but there is no 1ix for it.
7. Svc tells me the veh is safe to drive, and as soon as Kia comes up wé a fix sve will repair my veh,
81 just want to make sure this is correct . and if Kis is trying 1o come up w! afix.

9. This ix a brand new veh . and this is not the veh I thought | purchased.

10, Can you asst me w/ any into?

WRITER STATES:
L. Apologize Tor concerns w/ veh.

2. Will research this concern . and get back wi cust when writer has more into.

T PHONE LOG 04:17/2002 11:30 AM US Mountain Standard Fime CMcHenry Action Type:Outgoing eall

WV RH! R STATES:

- Cust states veh drives fike a Mac truck and going over the stightest bumps veh feels us i there are

b
N
S Waondering what SM has heird as far as repairs tor this concern.

SNLIOE D STATES:

have contacted tech asst w/ some Sedona owner's and concerns.,

|
2. Huve been told by tech line this is a ride ability concern . and possibly something to do w: the strur mounts or engine mounts.
D

Atthis time there is no repair for this concern . and this is per tech line.

R l)l]()N N
WRITER STATES:

. Calfed DPSM Rob Dameron recarding cust’s concern w? veh driving like o MNac trick.
20 Cust states when deiving velvil po over stightest bump it feels fike veluTos o shiocks
VoCustis upset heause this is a new velaud is not the veh cust thought he purchased,
4. Called Heart Kin. NYOT9 and spoke to SM foc DL reginding cust’s concerus.

Culted Heart Kia, NYOT9 1o speak w/ SM foe 1. regarding cust’s concern w the way veh is drivin g,

to shocks on the veh.

LOG 04:17:2002 1 2:21 PMUS Moantain Standard Time CMeHenry Action Type:Outyoing call

T SMostates he has contacted tech asst and is being told is u rideability problen . poss the strut mount or cugine mount.

o~

o SNEstates per tech e there is no Gix o this coneern.
Have yvou (dpsm) heard anythiug ubout his coteern, or have uny other info rewednng the coteent.
NoFeit VME requesting calt back.,

FPHONT LOG U TS 2002 1 LS AN US Monotan Stndird Time € Metenoy Actone Fropestucs i catl

DISAMROB DAMERON.STATES: per VM

L Recenad vour VAL

2 s kot vnware telhng e is st is 2oing oo that the casts velt drives Bhe o MNie ok then thos o
b cambE be a Sttt sispension

- uml thie B Savting there st RHow i catse or correction is ot trie

Lo el eam pm')hm ke thaow the Sedeana's,

s tssne W the cuse's veh,




Case History

** PHONE L.OG 04/18/2002 11:45:56 AM (Local Time) CMcHeanty Action Type: incoming call

DFSM ROB DAMERON STATES: per ¥M

1. Recalvad yaur VM.

. Ifwhat you are telling me Is what is going on that the cust's veh drives like 3 Mac truck then thers Is a issue wr the cust's veh.
. It could be a stiff suspension.

. And the dir saying there is no known cause or carrectian is not true.

. We have no problem like that w/ the Sedona's.

. The issua the Sedona's are having is a rumbling sound, whan yau go over a wash board type or rough read.
. This ls not a handling concem, and there is nothing wrong w/ the suspensions.

. This rumbling noise is under investigation,

. The engineers are lacking into repalrs for the rumbling noise, possibly spring mount cushions.

10. But this rumbling noise does not Interfere wr the handling.

11. It the veh is not handling property there is a lssue.

12, The rumbling nolse we are aware of and it Is not a issue wi the way tha veh runs.

NOTE { VM MESSAGE THEN CUT QFF......

ol B o TR RN S

*** PHONE LOG 04118/2002 12:08:48 PM (Local Tims) CMcHenry Action Typs: Outgoing call

WRITER STATES;

1. Called DPSM Rob Dameren.

2. Cust states the veh drives like a Mac lruck and when he goes over the slightest bumps It faeis like the veh has no shacks.

DPSM ROB DAMERON STATES:

1. A Mag fruck complaint sounds the veh is heavy or hard to steer.

2. The only convem w/ the Sedona's now is the rumbling noise fram the frt end, when you are an a wash board or rough road.
3. Enginesrs ara looking into it, and tha noise is not thal loud.

4, You can feel the umble,

5. The handling of tha veh is not affected by the noise.

6. The vehs are operating as designed.

7. The rumbiing noise in sertaln canditions does not affact the handling of tha veh , the frt end of the veh is tight.

8. Ifcustis having a handting problem he nesds to go back to the dir and duplicate to the dir what his concern is.

*** PHONE LOG (4/18/2002 12:22:18 PM {Logal Time} CMoHenry Agtion Type: Qutgoing call

WRITER STATES:

1. Called cust,

2. | {writer) have spoken w/ the DPSM regarding the concam wf veh.

3. Asked custif veh fesls like it is heavy and hard to drive? ¢ Cust responded yes to both questions.

4. Will contact SM and have him contact cust to set up a time for cust to bring veh in and road test wf SM.

CUST STATES:

1. When you go over a bump it feels like the whale frt end is falling out of tha veh.
2. When you go over bumps the veh actually jolts yau,

3. The veh Is driving botally different now , then when | bought it

*** PHONE LOG 04/19/2002 12:33:29 PM (Local Timae} CMcHenry Action Type: Outgoing call

WRiTER STATES:

. Called Heart Kla, NY019,

. Spoke t0 SM Joa D. regarding cust’s vah.

. Spoke w/ DPSM Rob Dameron reganding concerns w/ the Sedona's and problams wf a rumbling noise in the frt end.

. DPSM Rob Dameron states thera is a known concern w/ a rumbling nolse going over wash hoard or rough roads.

., Cust states his veh actually jolts you when you go over bumps , and [t feels like the frt end Is going to fall out of the veh.
. Could the cust come back in and road tast w/ you {sm)?

. Would you llke me {writer} or you (sm) contact the cust to get up a time for him to come in?

NON S W -

SM JOE D STATES:

1. We have tast driven the veh several times.

2. | will ba mere than happy (0 go on a road test withe cust to see if his concern can be duplicated,

3. | will contact the cust and set up & tima for him to come in , Ihen | will contact you and lset yau know what we faund.

*** CASE CLOSE 04/15/2002 12:34.08 PM (Lacal Time) CMcHenry Resolution Cotla = tnformation ‘Given, State = Open.
Service manager ta contact customer and set up a time for cusbamer to comae In for rcad test.

HwmssunsEnd Case Report K75717 *essswrmssnrrims

Page 2 of 2
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KNDUPI13102 K75717 5,400
Prod. Date: 6/30/01 Dealer: NYO19 Heart Kia

Wappingers Falls. NY-

. Fwill be more than happy to go on a ruad test w/the cust 1o see if his concern can be duplicated.

4
3. Twill contact the cust and set up a time for him (o come in . then { will contact you and let you know what we found.

¥** CASE CLOSE 04/19/2002 12:34 PM US Mountain Standard Time CMcHenry
Service manager to conlact customer and set up a time for customer to come in for road test.
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Last nawe iy P VIN of 2002 SEDONA EX Case Number Mileage
ﬂ KNDUPISIXJ  KI032064 60300
.-\hcreenE- Prod. Date: 2:5/02 Dealer: NJO3 4 Sansone Kia

Case History Complaimi Rental Car

EEPHONE LOG 10282003 10:19 AM US Mountain Standard Time TMorales
Cust sted:

Lo Ddow'vhave the vin and am kg the veh nno the shop

2oy witl need the s eh a couple ol days: won't kia provide a renial veh

Writer adivsed:
LoApologized or the problem
2o Exphained dua ihe swarraniy doesn't provide Tor louner vehs during repairs

Cusl stated:
[ Ok thunrks

TECASE CLOSE 1028 2005 T0:19 AN S Mountain Standard Time TM lorates

FEEPLHONE FOG T 03 2005 09:21 AN US Mountain Standard Tinte ELeon Aciion | ypeiincoming call

WRITER RECEINED CALL FROM CUSTOMER .

LOTAD A ON GOING PROBEEM WITH THE PAINT PEELING AND RUSTING ON TIH: REAR HATCHESINCE 3 2002,
2OTHE DEALER WAS SUPPOSE O CALL ME WHEN THE FACTORY REP CAME IN SO COUL D LOOK AT FHE
VEHICLL

VANTOSEREPTCNEUING B DEALER AND THE SAJD FIEY WOULD CALL MEWHEN THE REP A Bt
THEN NEVER DID.

A TFINALEN GOT THE Sansone Kia DEALER TO LOOK AT FHE PROBLENM PLUS THE PAINT IS CHIPPING ( IN BOTH
THE SIDE MIRRORS.

SCCHROME IS PEELING ON THE SIDE DOOR HANDLE WITH RLIST.

0 CRAIG SERVICE MANAGLER CALLED ME AND SAID HE WASTOLD LFEAT THE FACTORY REP Gt RGE KARAS
FOUD HHENENTOP AWORKING ON THE VFIHETE AND W ANTED TOINSPECT T TIRNT

FEWANSSEPPOSE TOPICK THE NEFHICLE L P EATLR 1Oh MENTE T FACTORY REP CALLLD 111 M

BOPHAVE A RENTAL THRENTODAY.

OORIASHOUT D PAY FOR THE RENTAL SINCE THE FACEORY REP PUT ATEAL T UNTH HIL GE IS TO THE DEALER.
TOTWOUED LIKE KIA TO PAY FOR THE RENTAL

WRETER STATED:

I TAM SORRY.

2O PR FACTORY REP SEENS FOWANT (O INSPLCETHE PAINT PEELING BECALISE THEDEALER WL Doy (1
REPAIR 'NDEFR WARRANTY

CUSTOMERPEACED WRITHR ON HOED AND CALL T Sansone Kig FOR WAY CALY
WRITFR SPOKE WEHEGARY SERAVICE ADVISOR.

GARY STATI D ,

LPHEFACTOR REP REOUESTED TOUNSPECT THE VLIHCEE FIRS T SINGCT W ARE DOING REPAIRS L'\ 2
WARRANTY

= PWILE AN THEEACTORY REP FILVE LTI CUNTONMER IS REOUTS TING RE (AR RSENENT AND RENT A
ASNISEANCE SINCE HESTUP THE PAINT REPAIR UNTH LS INSPLC O

SENIELCATT 0 b0 ROBACR GO W SPEAK TO T T v Ry Kip

GARY DISU NS0 e g
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knour 124N K1032064 60,300
Alwrcelm- Prod. Date: 2:5/)2 Dealer: NI034 Sansone Kia

WRITER STATED:

IECAN CALL THE FACTORY REP AND SEE WHEN HE Wi L BE AT THE DEALER.

2 FCAN CALE YOU BACK ONCE FCONTACT HIM.

S TCAN FILE A COMPLAINT ON YOUR BEHALL REGARDING YOUR VEHICLE AND RENTAL ISSUE.

CUSTOMER STATED:
I.CALL MIZ ON CELL 732-398-30110,
2. THANKS.

“** PHONE LOG 110322005 02:33 PM US Mountain Standard Fiine Elcon Action Type:Quigoing call
WRITER CONTACT DPSM GEORGE KARAS AND AN 1O CALL BACK WRITER.

R R N R O N I Y YT AV B SRS EIEN B T T R T T R S I E TS TP I
WRITER CONTACT GARY SERVICE ADVISOR,
GARY STATED:
LTSPOKE WITH THE DPSM.
HE WILL BE ARRIVING ON 1122905, ]
AWILE TUHENTRY TO GET AUTHORIZATION FOR A R] NEAE TRONITHE DPSAL
THE CUSTOMER WAS CALLED AND SAID SIH- W BRINGIN FHE VEHICLE THEN,

Y
-
¥

L -

FEEPHONE LOG 042003 03:27 PM US Mountiin Stanckind Fime I'F con Action 'I'_\'pe:()mgning call

WRITER CONTACT CUSTOMER,

CESTEONER SN DY

EOGARY SERVICE MANAGER CALLLD M.

2CPWILL TAKE THE VEHICLE BACK ON THE 1122

SOEDOENPECTE SOME HELP WITH THE RENTAL . FSPEC TAFEY SINCE FHE FACTORY REP STOPPED THE DFALRR
FROM PAINTING THE VEHICLLE.

WRITER STA LI
EAGARY SERVICE MANAGER WILL TRY TO Gl | RENT AL ASSESTANCT FOR YOLUL
2T WORED BE UP FO T FACTORY REP TO DECIDI RENT ALASSISTANCE,

CUSTOMER STATFD:
FOHHANRKS FOR CALTING M BACK.

FELCASL CHOSE FEod 2005 0327 PAL LS Momirain Stndard Tone T 1 oo
WRETER (FOSING CASE PENDING CUSTORMIEER CATES BACK WHE M REHIR CONCLERNS.

PUBCOST Doy ot 2inan ngedo P S NMeatran: Standany don Wi SO Sdinen dpe oy Cali
€ oller v
Pk rencared < osic coneetis fron previons callvy
2o Do ke sl ihie higherups are. aven “Alr Kia”
:

Phrowsin iy car e 3 vears ago and the etory rep. Georee, fes ¢ show o i
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ki cvove ol Konon o

Abereen. N/ Prnd. Date: 2:5/02 Dealer: NJO34 Sansone Kia

4. The rear hatch is msting and my veh has been rsting since 3 mos after | houghi it}

3. The caris i the shop vight now for a STEEng pump™ and he promised it wonld be in totlay
6. Ite swore on his so's body that the part wonld be in 1oday and he was gonna have it overnighted
Wrir stated:

I Advised that patnt warr is 3736k

2 Advised thar paint is not covered if the coneerns are due to envivonmental factors

Caller stares:

LoAvs not invironmental !

2. P've heen complaining abowt this sinee | bought the veh and they haven't done anvihing abont it!
Wt stafes: ‘

1. Advised that wrte wonld have i call service dept 1o vet their diaznosis

Caller staes:

I Al they're gonna do is give von a bunch vf bulls---!

20 Pmopaying $40 0 dav for a rental car!

J.Any other car manufactirer would give vou a rental!

Ay states:

Advised thar Kitt does not provide Tor remtal vehs or any other aliernatis e transponation nnder its warranty
Advised that wrtr woald call custmer back tomorrow

1d =

PHONE 1 OG 02102 2006 00:06 AM US Mountain Standard Time Whevy Action Type:Ongoing eull
War colled Simsenc Kia and spoke 10 SM Craiy and stated:

I Inquived abont the status ol the costomer's veh

SACraig sted:

FooShe's v ol Tuy hosie warvante

20 She's por 6.0 gijes on her veh

3 Her AS‘TE:ERM; N BI/VI)inl__r

4. We ardered anintermediate shali, b it didn't come in vesterday

5o We ust wot our order g short while ago. but it isn't unpacked vet. so | don't know if hers is in there
0. Aboutihe paint, DESN Gearge Karas schedided un appt lor the 281h of this month
She e i 403wt 3780 with vust aronml ihe sitle

N For some reasen shedstnet bring her sl i o the 24 IR TR

9. She didn't call and DPSM Gearge Karas was here all day

T e call you back and fet vou know it her order is i

Wi sted:

FoPrownded vl free aimber amd ext Torcallback

20 hamhed SACrang o s ime

FPHONT L0002 12 2006 8 10 ANCES Monntain Stndined ime W] e Acton Tape:Ontgning cail
Woeir calles] DPSN Goenree Karas and FAM Gor call bark

FEEPHONE T OG22 062 200600 006 PALES Mottain Standard Frome W avs Action Typeriicoming call
S Crong ot Sansene K staied:

1o Wewapacked the order and 2 woasn'tthere

2N e pord N2 230 o ermght it

PV e kot and i soon he nntif tonmmron

Wi st

P Digures abeant past st

S Uiy shaiod

NSy 15
! AT




Kia Motors Americ

Consumer Affairs Department

.
€

Page 4 of'3

Last name i‘iril "I‘ ||"*

VIN of 2002 SEDONA EX
kNDUP I3 1 X 24 K1032064 60300

Case Number  Mileage

Abereen. N- Prod. Date: 2:5:02

Dealer: NJ0O34 Sansone Kia

Wetr thaked SM Craig Tor his time

EEPHONE LOG 02:02:2006 O1:08 PM LS Mountain Standard | e AWlewy

Wetr called and LVM Tor call hack

Action Type:OQutgoin g cail

T PHONE LOG 02702 2006 03:37 PN E'S Mountain Standard { i Wlevs Action Typelncoming call

Culler stated:

I.1 got your VM

Wrir staned:

Advised ol conversation witlh SN

Advised thar weir bid not ver heard back Gront DIPSAL Gieoree Kirus
“wler sted:

Fhave ialked to two people who have told mie that this rep s nnreliable
- They promised me vesterday i the part would be in today

W FD = ™y —

Wty stated:
Lo Advised thar wrir is elevating case 10 the region foe their esaluation

Ms. Carrano thankeel wrtr

f e mesnnme, P paying for this censal and 1 think Kz should e 1o rennburse me

FEENOTES 0202 2006 D338 PALUS Mowntain Standard i Whevy Action Type:Nanager revie w
Wrrr dlispanching case b region Tor customer contact and evaluation buased on:

FoNovcadl back Bront DIPSM George Karas
20 Customer isvery angry and is demtanding reimbursement Tor el s o
30 Customer is angey that hee velt is anfv 300 miles over 3 60 LR and the

PHONE Foteo v 0eod: 28 PYEUS Moanibonns Stanidondd D 3 ] o
Wller VN Far call back stating:

Fhey closear S ponand Fava halCan hour trom the dealership
~ bwan't be able o gothere il Mondas
A Eneedamumber o the region because T haed o pas 2350 Pats il 48
SoPleuse call mie hack a (85360 6081306 Fyp (27

¢

[ 1 gota phone call from the dealership e 4:30 pon, <an g Feouhd pick ap an veh
& | AL ! A

Al

;

A

repairs on lier veh won't be covered under wirr

Switon Prpedneonming cali

Jos rental

FEEPHONE LOG U2 062000 U124 PATE S Mountnn Standind Tome 11 con Acton l)'pc:lncnlniltg call

WRITER RECEINED ONCE TROM CUSTONR,
CUSTONIT-R STATLD:
OWENDY TOEDME THAT A RIA REP WAS GOING (U] A

2ULEELANMESSAGEWITTEWENDY AaND s s Nt @l TORN iy v

WRITER STATLD;

EAWENDY IS ONANUDTHER FINE AT EANDTR Ui ST I
SOPNTIONC TS ESEH PV AR Y0l B NS T 8] Gl
CSHENENY IARD A TENC DS U TH SO 0N RO Ry W

CUSTERNTE R ST D
PRTITER AT D PR N

DL RN RN

(IR




Kia Motors Americs
Consumer Affairs Department

Pape 5 of 5

Last name First name VIN of 2002 SEDONA IIX Case Number Mileage
knouPri3 124 K1032064 60,300
AbcrcenE- Prod. Date: 2/5/02 Dealer: NJ034 Sansone Kia

JFEEL THAT ESHOULD NOT PAY FOR A RENTAL WHILE MY VEIHCLE WAS BEING FIXNED .

JATIS NOT MY FAULT THAT THE KIA DEALER DOES NOT HAVE A PART IN STOCK.
4 DO WANT TO TALK TO THIS KIA REP BOUGHT GETTING REIMBURSE.

WRITER STATED:
WENDY FORWARD YOUR CASE TO REGION.,
2 SOMEONE FRON KIA WH.L DISCUSES EVERYTHING WITH YOU:,

CUSTOMER STATFD,
IUTHANK YO

TEENOTES 0209 2006 08:34 AN Fastern Daylivht Time SHubbs Action Type:Naniger review
Writer called cusionmer

CoLefta voicemail & provided contact information

2. Requoested o eall bick

3 Wil anempt to contiet cnstomer wiin 24 hours

- Writer ix forwarding e customer ussistanee request form (o customer 1o he completed & re LGR iV ed 1o rexion 1o PPSAL

revivw .
FEEPRIODRITY CHANGE 02 09 20006 185541 AN SlHubbs

PEENOTES 0209 206 D354 PAT Easiern Daylight Time STHubbs Action Type:Manuger review

Winer spoke s custiner

EWrier s ised ensomen g wieo s foronding CART G istoseer 1o G o, sl copivs ol sopporting s & TORN
1o l\‘:.’inll ’

2OWriter with then Jorward infornution to DPSM (or further review

Ao Customer ads ised sriter that she has e appointment o meet w DPSA on Februars 23 2006 0t Ny

4. Customier is very dissatislied with Kia's service. she does like the vehicle though

SoWriter advised witlh inahe surd DPSAL receives all does & is e of sehieduled appt a1t NJO3Y

O Wrier advised customer v il he out of office nest week

ToCustomer temked wwrster for plone el

= Wanter as clospg case peading custonier 1o It 'R;’Viug CARL sirhosupporiing does DPSAM-Custoiner mecting at NJnsd

FEECASE CTOST v i 206 0353 PN Fassern Dasdishe Time SHibba




Kia Motors America
Consumer Affairs Department

Page | of |
Last name i VIN of 2003 SEDONA EX Case Number  Mileage
KNDUP 131 736 [ K1397573 56,203
Kingston, N_ Prod. Date: 12/20/02 Dealer: NY0O78 Lazare Kia
Case History Complaint Repair Assistance

*** NOTES 12/29/2007 06:55 AM clarify Action Type: Manager review
**¥* Performed by contact: Angela Cecelia, 8453386967 ;
The paint on my kia is starting to peel off! The vehicle is a 2003 sedona and it is spreading. The second problem is that the power

STEERing not working properly and its HARD « STEER. Fwould like to have the problem fixed.

Thank you,
A valued customer

*** PHONE LOG 12/31/2007 09:52 AM US Mountain Standard Time KJohnson Action Type:Outgoing call
Called customer and spoke w/ husband. who stated:
| - Repeated email

Writer stated:
I~ Warranty on paint was 3/36 and has expired

2. power STEER ing covered by 5/60 LLBW against factory defects
3 - Make appt @ Kia dir for diagnosis and repair
4 - Coavenbape no for ! azare Kin

Customer stated:

| - Thank you.

T CASE CLOSE 1273172007 09:54 AM US Mountain Standard Time Klohnson

FEECASE CLOSE 01.717/2008 04:04 PM Pacitic Davhight Time FLau



Kia Motors Amecrica
Consumer Affairs Department

Page | of |

First name VIN of 2003 SEDONA EX Case Number Mileage

I KNDUP3 IO 1374353 77324
Budd Lake. N- Prod. Date: 1071102 Dealer:

Case History Conmplaint Repair Assixtance

R PHONE LOG 10/23:2007 07:29 AM US Mountain Standard Time $Sinelair
Custotner states:

1.} was driving my vehicle and the and it was really HARD « STEER

2. o it 1o a local mechanic and he is tefling me that [ have t replace the whole STEERing rack
3. Is this notmal. is this something that just happens

4. I've spoken to muny mechanics and they are telling me it is not normal

Wi stales:

I. Apologized

2. Updated inta
3. No recalls
-
1. 20 STEE ng 15 not covered under PTW
3. Advs wir not a techniciun and KMA does not provided technical assistanee over the phone

Customer siates:

1. Kia needs to cover this

2. This should not have happened

Wir states:

1. The vehicle can be taken to a Kio dealership

e e, B

3. Can not guarantee this will he covered. it is ont of warr
Customer states:

1. Thave no way ol taking the s chicle to the dealerslip

2. 0ts Tar and would cost me o few hundreed dollirs to have it 1owed
Wir states;

L The only way the area vep will even constder this is 0 the woliiele is at o Kia dealership
Customer states: :

1. So 1 guess 'mserewed

2. There is nothing | can do

Thanked and call ended

FEECASE CLOSE 10,23 2007 07:20 AN US Nonatan Standard Time 3Sinclair

NUTES 01 182008 0139 PN Pocitic Daylight Line [Y onng Action Iype:NManiger review
TREAD REVILW

CASE CLOSF 01 18 2008 02:01 PM Poacilic Dindighe Fiaee 1Y oung




Kia Motors Americ:

Consumer Affairs Department
Page | of |

Last name irst n: VIN of 2002 SEDO - X Case _Nvum‘ber M_iieage
Richmond. Ml- Prod. Date: 3/15/02 Dealer: MI017 Sterling Kia

Case History Complaint  Repair Assistance
@

6+ PHONE LOG 06:03/2005 08:50 AM BBrown
CUST STATES

I MY STEER NG kNUCKLE LOCKED up

21 TOOK THE VEII TO DLR AND ALL THEY DID WAS LUBE IT. TIIEY ARE SAYING THAT A PART IS ON
BACKORDER AND TOLD ME TO DRIVE IT UNTIL IT GETS IN

3 THE VEH IS NOT DRIVEABLE | BARELY GOT iT HOME

4 ALSO THE SLING DOOR STICKS: DLR SAYS NOTHING 1S WRONG

WRITER STATES

I APOLOGIZED _
2 ADV CUST TO TAKE VEH TO DLR AND KCC WILL WORK ALONG WITH SERVICE DEPT TO RESOLVE THIS
ISSUE .
3IFNEEDED WE WILL INVOLVE DPSM IN TIHIS MATTER

4 OFFERED R/A ( CUST AGREED)

5TWILL FOLLOW LIP W/ DLR AND CUST DURING REPAIRS

6 TRANSFERRED 10O R/A ‘

¢ PHONE LOG 06.00:2005 08:41 AM BBrown Action Ty peiincoming call

PATTY (GM) AT MIOI? STATES

I WE HAVE DIAGNOSED THE ISSUL AND ORDERED PARTS FOR THE STEERING KNUCKLE
- 2THE PARTS SHOULD BE IN TOMORROAW

31UDONOT RECONMMEND ANYONE DRIVING FHE VEVIN FHIS CONDITION

FEEPHONT TOG O6 002003 0843 AN BBrown Aetion Fopet oo call
CUSTOALT BACK SUNMBER NOTIN SRV

*EE CASE CLOSFE 006:06:2003 08:43 AM BBrown

EECASE CLOSE 0713 2005 06219 ANFUS MMountain Standind ime JCook




Kia Motors America

Consumer Affairs Department Page 1 of |

Last nawme First nanme VIN of 2003 SEDONA EX Case Number Mileage
kNDUP131236 | K452827 54,000
OMAR. WV 25638 Prod. Date: 12/24/02 Dealer: WV00OI White Kia
Case History Complaint Quality

e PHONE LOG 04/21/2005 09:17 AM US Mountain Standard Time CLausch
cust states:

l. STEERingjerks back, t HARD «o TURN
2. takes vehicle ot the road in STEERing
3. cust is alraid that lthTEERing witt LOCK up on the customer.

3
4. cust will wait until tomorrow to see il the dirshp has the part available
lather has foaned a vehicle 1o the customer ot this time.

I

writer advised

I. so sorry that this is happening

2. alter speitking to the SMsuggested 10 cust to have the vebicle towed to the dirshp
J. il the repair was not repaired that the dirshp will seck loaner for customer

put customer on hold called dlrshp & spoke to Terry Pitre-SM

f.will re order the part ovemnight. part has not arrived today

2. cust did not advise SM that cust Telt the vehicle was unsade tu drive
Fsngpest that the veh be towed 1o the dlrshp

R LR L TP Sen ey R, ey -

FEEMAIL OUT Clausch Action Type:External email

Send o] ssehneiderra kisusa.com]

You have been sent a Kia Consumer Assistance Case for vour reference and action as may be noted inthe Case, 110t has been sent
1o vou i error, please notily the Kia Consumer Allairs Dept. at 9495933802 AND delete this email.

The atached Case is the exclusive property of Kia Motors America and is a Conlidential And Proprietury document, It is not to be
distributed or disseminated to any third party without the express written consent of Kia Motors America,

Prv Atachman: copubs Clanily OBE CA_ A ttachments Sendilistors Case K287 Clamsely 0o 21208141633 doc

FE PHONE LOG 04225/2005 0R:44 AM US Mountain Standard Time Clauseh Action Tepe:Omgoing call
sriter called White Kia & spoke 10 Ashley. Terry was not available

Foam Totlowing ap on the vepair of this veh & 5 the part came in

2 writer thanked Ashley for this inlo

:\\lllu‘_\ adised
fosome of the parts did come in but we are stll wanting Tor ofhers

)

Towe put the custan o rental veh

FEECASE CTOSE 04 2572005 0844 AN US Mountain Standard Time Chauseh

CCSE CLOSEOT 12 2005 T4 AMUS NMoantain Standard 1 ime 1Cook
TR AR REVTEW DONG :




Kia Motors America

Consumer Affairs Department Page | of |

, i ; VIN of 2004 SED ' Case Number  Mileage
KNDUPI3 14 K1424634 56,000
Franklin, MA - Prod. Date: 4/21/04 . Dealer: MA030 Sentry Kia

Complaint Repair Assistance

Case History
*** PHONE LOG 03/13/2008 12:03 PM US Mountain Standard Time TDonnely

*+* PHONE LOG 03/13/2008 12:07 PM US Mountain Standard Time TDonnelly Action Type:Incoming call
CUSTOMER STATES:

. HAD REPAIRS ON VEHICLE 3/20/07

. DEALER IS NOW CLOSED BUT THEY REPLACED THE THROTTLE CABLE

. CAR IS HAVING SAME PROBLEM AGAIN

. WHEN DRIVING, STERRING HAS HARD 1ime TURNNG RIGUT

IS CAR STILL UNDER WARRANTY?

6. WHAT DEALERS ARE IN AREA?

7. WHAT IS WRITERS CONTACT INFO?
. WILL CALL BACK IF FURTHER ASSISTANCE IS NEEDED.

A e WD O —

e

WRITER STATES:

I APOLOGY FOR SIHTATION
2. ADVISED THAT THROTTLE CABLE WOULD NOT BE RELATED TO S 1 EEKING

1. CAN SEE ON THAT DATE 3/20/07 CAR WENT INTO SHOP FOR RECALL FOR THROTTLE CABLE AND VOIS E

roR STEERING.
1. IF HAVING ONGOING CONCERNS. WOULD RECOMMEND TAKING CAR TO SHOP FOR DIAGNOSIS AND

REPAIRS.

5. ADVISED THE S TEERING FALLS UNDER 5/60K MILE BLW FOR DEFECTS IN MATERIAL OR WORKMANSHIP
6. 1P ANY FURTHER QUESTIONS OR CONCERNS. CAN CALL WRITER BACK.

7. ADVISED WRITERS NAME. EXTENSION AND REFERENCE NUMBER.

CEOUCASE CLOSL D313 28 1208 PATES Aountain Siandard Tinte FDonneliy

A CASE CLOSE 04013 2008 02:02 PM US Mountain Stndard Time JHirshiield




Kia Motors America
Consumer Affairs Department

Last uame First name VIN of 2003 SEDONA EX Case Number  Mileage
_ KNDUPI3153 ‘ K412150 34,000
Staten Isiand, N\"- Prod. Date: 12/24/02 Dealer: NY005 Manfredi Kia

Case History Complaint Repair Assistance

Page | of 3

#x PHONE LOG 01/1 172005 10:04 AM US Momntain Standard Fime Clausch
cust advised Jessica Reyes-Watts. the daughter phif _lhis 15 the driver of the veh at a diff address
I.the veh has a few issues that the dealer has not repaired

2. the shiding door is HARD 1o close

3.rear wiper does not work. over heat console lights do not work
4. there are abs issues & we did not get notified of this recall until now

3. the pm\e|S7 EERmu is HARD 1o TURN. tixe toosing the power SILlenL & 15 the otd standard STEERm".

intermittent

6. will be taking the veh back 1o the sething dealership for these issues that this deatership will not resolve
7. we were just told that the veh needs a $1.200 tune up to correct these issues at inv005 Manfredi Kia

8. will call NJOO7. Loman Kia the selling dealership for an appt for these issues

J

writer apologized for the recurring issues with the veh

. please have the recail sc032 done for the abs issue

. call writer when the appt is made & writer will follow up onthe repaies to the vel at the appt date at Loman l\m
. zave the cust the ph#. ext & name for u call back

0d [ =

R R L L O N L T Ly L B N N A TP T

4

sk CASE CLOSE 01/1172005°02:26 PM LS Mountain Standard Fime Clausch
will close il the cust calls back with au appu date for the veh wew kia deatership

e PHONL LOG 0162572005 U832 AN US NMowntain Standurd e CLausch Action Type:tncoming call

CUST CALLED & LEFT 3 VM'S

I THE VEH STALLED LAST NIGHT. CALFED R'A & THEY WOULD NOT TOW THEE VEH TO OUR HOMFE
2. WE HAD TO USE OPR OWN TOWING ON A SFPERATE PI AN

SAE DO NOENWANTE FOEST MANTREDERENAWANT HEH NVETETONWE D PO ANOTRI- D ERSHHE
4 WHY CANT KIA TOW THE VEH HOME OR TO ANOTHER DEALERSHIP

5. CALL PHY TI8-080-0058

WRITER CALLED THE PHE & TIHFRE WAS NO ANSWER, WiHLE KEEP TRYING

=k PHONE L.OG 01:23/2005 09:30 AM US Mountain Standard Time Clausch Action Typestncoming call
writer called cust & stthnomswer. wibb iy faier

*PHONE LOGOE 25 2005 P JONEUS Mountam Standard Prnee Causch Action Fopethieoming call
SOO v cali us at TER-980-U038 v Tar a call back

called the other phiz oathe SO ol TER-QIS-0552 & bon for a call back

PHONE FOG 0 25 2000505 2 PYEE S Sdomtam Stadard Fane Canscds Acionr bpethieonmng cald
st alled to ndse
Cebid veceive sl die messaees. oy soor i e are atissing cach other b the pas
did g the message that the veb shadee e Xos hemye waed
witt catl Mantfreds Kin Xoaddress i ssaee wadethe <o b waibase abb the vesources avaikable weepair the veli For the cust




Kia Motors America
Consumer Affairs Department

Page 2 of 3

Last name First name VIN of 2003 SENDONA EX Case Number Mileége
] KNDUP 131 s K412150 34,000

Staten Island. NY- Prod. Date: 12/24/02 Dealer: NYOO3 Maniredi Kia

cust thanked writer for the cafl back
1. appreciate any assistance that writer can ofler

*** PHONE 1.OG 01/26/2005 08:31 AM US Mountain Standard Time CLausch Action Type:Outgoing cail
writer called manfredi Kia & spoke to Charlie

Charlie advised:

1. thias veh is under the name Reves

2. there is a list of things to repair on the veh

J.owewill ek recatls on the veh

4. have not had time to get 1o the veh, will probably get 1o the veh this alternoon

writer advised:

. cust is asking kia to follow up on the repairs done to the veh
. per the cust the veh shut ofl, all elect systems

. there is also a open recall sc032 on the veh

. will call back this afternoon

cwriter thanked Chartie for this inlo

e 1) e

4o

TFENOTES 01°26-2005 08:33 AN US Mountain Standard Time CLauseh Action Type:Manager review
cust phif athome is 718-980-9058. system will not let writer correct this

K PHONL LOG 0172672005 09:45 AM US Mountain Standard Time CLausch Action Typeducoming call -

cust calted. [NG_N_NGNGG

I the dealership says that the alt needs replacing. is this under warranty

2. the battery also needs replacing due 1o the alt issue

3. the vel needs servicing & the deidership advised that it we did not do the service. it could alfeel the w arranty on the veh
- my daughter drives the veh. should we change the ownership from the moms name to hers

st ~tild owns e el

O, tiarths tor this assistance

.

pa

writer advised cust

I have spoken with the dealership & will be overseeiny the repairs on the veh

2. ax Tor maint - pledse review the severe imaint schedule in the owners manual

3owe recommend @ SOK maint on the velt & ithis imainn is inot performed & 1 damaged is done ta the \L’l

4. due to this maint not heing performed. it could void parts of the warranty

5. sugy that the cust have this paint done & Tollaw the maint schedule to assure that the warranty star NN tact
(rsiniee the danghiter s driving the vehr & e mom is st the owarer. changing the ovonersliip

Swill eflect the piw covernge to redoee to 5760, sugy that as long as the dongiiter ix the driver of the s ok
Sovustleanves the owaership un the owners nanne to kup the cov us it s

Q- am sorry about the o expreience bur ks iowing is for warrann cepairs & is strictis wrow to a kia dealersiup
HO ki wil not tow for aacctdem issue or o another o Kia tacihits or 1o the cust lome

L it there are iy other questons, coll writer

TEEPHONE LOG 01 28 2005 0X35 AN S NMouninn Standard Tome Cansedt Action TepeOutgoine vall
weiter cabted Nanfiedi Ky Nyons
Sanette advised

e Tonnd weode pedan s e emenad e coapitoses ched the Tose B dataze & recamieciad

i

ihis o s the ool Tighi as toc e ol et rasiong properl s s dise s




Kia Motors America
Consumer Affairs Department

Page 3 of 3

Last name First name VIN of 2003 SEDONA EX

- KNDUPI131 536!

Case Number  Mileage

K412150 34,000

Staten [sland. NY- Prod. Date: 12/24/02

Dealer: NY0OS Manfredi Kia

4. misfire po304. veh needs the 30 k maint to take cuare of the way the veh is running

writer thanked Annette for this info

A LPACI O MOT AEM0IINNC N0 28 ARMA TIC Adcrrmntnion Croasedand Tl £ iialy




Kia Motors America

Consumer Affairs Department ‘
Page | of 9

Last name First name VIN of 2003 SEDONA EX Case Number Mi!e‘:yge
KNDUPI31 53- K444613 42,316

WAYNE, M- Prod. Date: 11/1/02 Dealer: MI009 Dick Scott Kia

Case History Complaint Repurchase

“** PHONE LOG 04/04:2005 11:23 AM TDonnelly

CUSTOMER STATES:

I. THE TRANSMISSION WAS REPLACED AT 28K

2. THE REPLLACEMENT TRANSMISSION IS NOT WORKING CORRECTLY AND WILL HAVE TO
BE REPLACED

- TRANSMISSION {S NOW SLIPPING AND NOT GOING IN REVERSE.

- THIS WILL BE 3X IFOR THE SAME ISSUE

A FEELTHHS VEHICLE IS A LEMON

- THE WINDOWS ARE GOING OUT AGAIN TOO. THEY HAVE BEEN REPAIRED PRIOR

- CAR HAS NOT BEEN TAKEN INTO DEALER BUT t AM SURE IT (S THE TRANSMISSION

- THIS IS EXCESSIVE

- WH.L TAKE CAR INTO DEALER.

[95)

SN

O X~

WRITER STATES:
CAPOLOGY FOR SITUATION |
- KMA OBLIGATION TO WARRANTY 1S TO REPAIR VEHICLE FOR DEFECTS IN MATERIAL OR WORKMANSHI{P
-WHERE IS CAR AT CURRENTLY
CINREVIEW OF WARRANTY REPAIR HISTORY CAN ONLY SEE | REPLACEMUENT OF TRANSMISSION
NI CN SN I DD CCEMVPNTTS (O TR ANCAISCINNY
- LEMON LAW DOES DIFFER FROM STATE TO STATE. WRITER 1S NO'T VERSED ON LEMON 1.AW,
CCAN ADVISEIF CUSTOMER FEELS VEHICLE MEETS LEMON LAV PARAMETERS. SHOULD READ INFO
IN WARRANTY AND CONSUMER INFO MANUAL AND FOLLOW STEPS IN MANUAL FOR ARBITRATION
PROCFESS.
RATIS POSSIBLE THAT CHRRENT ISSUF 1S SENSOR OR SOMETHING THAT IS CADSING TRANSMISSION
TOSLIPVEHICLE NEEDS TO BE TAKEN INTO DEALER AND DIAGNOSED.
9ORKIA OBLIGATION IS TO REPAIR VEHICLE FOR DEFECTS AT NO COSTTO CUSTOMER DURING TERM
OF WARRANTY.

I SO R

-~

TEENQLLS 04 04, 2005 1123 AN Donncliy Action LypeihEmager revica
WRITER STATES:
LVEFHCLE HAS 1 OPEN RECALL (SCO42B) ACCELLERATOR CABILE.

T PHONE L.OG 04:05. 2005 09:40 AM TDonnclly Action Type:Ouigoing cull

WRITER STATES:

LSPOKE TO SMLEEE DERRICK

LADVISED CHSTONER HAD CALLED KCC STATING VEHICLE 1S NOT GOING IN REVERSTE
S HAS CUSTOMER TAKEN CAR INTQ SHOP

4 WHATIES HISTORY FOR TRANSMISSION CONCERNS WHTH VEHICTE,

DEALER STATES:
LCAR WAS IN HERE 20 AND TRANSMISSION WAS REPLACED

2 CAR CAME BACK H 22 STATING TRANSMISSION WAS LEAKING WE HAD TO RESEAL THE CASE WE 11AD
JUSE P IN

FEEBTOESTOMER CAMEIN STATING THAT FRANSMISSION WAS SUIPPINGAVE COF D NOE DR C AT
A VERICTESWAS HERE 00 WIH S TEERING CONUURN. LR WAS NO AL NTHON O FRANSVISS|ON
CONCERN

SOCARHS NOTCONIE N AND FHAVE NOTHEARD FROM CUESTOMIR FOR CHRRENT 1SS1TS




Kia Motors Amecrica
Consumer Affairs Department

Page 2 of 9
name First name VIN of 2003 SEDONA EX Case Number  Mileage
knDUPI3 1536 N K444613 42316

WAYNE, Mt Prod. Date: 11/1/02 Dealer: MI009 Dick Scott Kia

6. WE DO CHECK EVERY VEHICLE WHEN IT COMES IN FOR WARRANTY VALIDATION

7. EARLIEST WE CAN SEE CAR IS WEDNESDAY NEXT WEEK

8. THIS CUSTOMER HAS BEEN VERY DIFFICULT AND | AM NOT EVEN SURE THAT I WANT HER BACK IN THIS
SHOP.

+** CASE CLOSE 04/05/2005 09:41 AM Thonnelly

*** PRIORITY CHANGE 04/28/2005 03:33:51 PM MRivas

**¥ NOTES 04/28/2005 03:35 PN Central Daylight Time MRivus Action Type:Facsimile rec.
CRCA RCVD BBB FAX FILEY# KIA0370168 WIHCH INCILUDES:
I.CCF - DATED 04/28/05
A, TRANSMISSION MALFUNCTIONS (REPLACED TWICE) - CURRENT YES - 4 X
B.O 4 LEKING WOLLL STICK WHEN 4 L4 VING LK CURKENT VRS - 1N
RESOLUTION SOUGHT:
1. REPURCHASE
HARD FlLE CREATED AND FWRD TO DI FOR HANDILING.

*ENOTES 047282003 03:44 PM Central Daylight Time MRivas Action Type:Carrespondence sent
CCFLTR SENT TO CUST. VIA MALL.

T PHONL PO 28 2003 100 43 1N Cennnad Dazbrgl Tne SMRos Action TypeiQutgoing call

WIR LEFT VM MESSAGE FOR SVM: LEE DERRICK far MUY (GONE FOR THE DAY) ADVISING:
. BBB FILE

-NEED ACCOUNTING COPILS OF RU'S, FECH NOTES & PUNCH TIMES

‘Y P e

CPROVIDED CUSTINFOL FANS & 7 B
WIR THANKED SVM FOR HIS ASSISTANCY

S

w56 NOTES 03/02/2005 07:33 AM Central Daytight Time dShowabier Action Type:E-mail sent

WRITER EMAHED TODD AT BBR ADVISING THAT (US] INELIGIBLE FOR ENTIRE PROGRAM DUE TO (1 IRRENT

MH.EAGE.

FEEPRIORTEY CHANGE 035 02 2003 175333 A0 ] IShow alter

CEEPHONE FOGOS 02 2ms 07 37 0 sl Do dreln Pine DWW opacchaow <k Action [} petneoming cali
WIR CONTACTED LB DERBL K~

EFOILOWING P ON RTOE

DR ADVSHL:

EROYDANNEEATE ON PRI LY

TeETIIYAUNTIE AT ) Ny

-NEED BUYER'S ORDER. BANK AGREEMENT. DEAL RECAP SHEET. REBATE FORM & COPY OF APPL. FOR TITLE




Kia Motors America

Consumer Affairs Department :
Page 3 of' 9

" & VIN of 2003 SEDONA EX Case Number  Mileage
“ knpupi31 3 Kd44613 42316

WAYNE. M!- . Prod. Date: 11/1/02 Dealer: MI009 Dick Scott Kia

3. WILL FAX ASAP

WTR TO FU W/ DLR ON 05/03/05
“PRIORITY CHANGE 03:02/2005 07:58: 11 AM DWojciechowski

**F PHONLE L.0G 05:03/2005 10:15 AM Central Daylight Time DWo,
WTR ROVD CALL FROM LEE DERRICK (@2 MI00Y:

. HAS SVS RECORDS READY TO SEND

2. WAITING FOR SALES DOCS FROM OFFICE

JOWIHLE FAX SHORTLY

feicchowski Action Type:fncoming call

WTRTO FU W/ DER ON 3:5:05 IF NOT RCVD

FEENOTES 05042005 10:32 AM Central Daylight Time MRivas Action I'!‘,\-'pe:Fuc.\‘imilc ree,
R R(.TS. TECH NOTES & PUNCH TIMES

2 SALES DOCS

INFO ARDED TO FILE AND FWRD TO DLW FOR HANDLING.

FEPHONE LOG 03042005 143 AM Central Daylight Time MRivas Action Ty pet Jatgoing call
WTR SPOKE WL EF DERRICK 1 MIO0Y & ADVISED:

LRCVD FAXED DOCS

2. MISSING RO'S FOR APRIL 2005

PER I.EE:

W PEEE &Y

W IR THANKED FOR HIES ASSISTANCE.

THENOTES 03/05.2005 0810 AM Central Bavlight Time MRivas Action Type:Facsimile rec,
CROA RCVD FROM DER NHOOY, VLA FAN:

L ROFOR SV DATE 04 2005

INFO ADDED TO FHE AND FWRD TO DEW FOR FIANDILING.

FEENOTES DS06:2005 D730 AN Contral Davlight Time DWojciechowski Aetion Ty pe:NEuninger review
WIR REVIEWED DOCS AND WILL COMPEETF RFCAP NOLATER THAN 03 1205

TUENOEES DS EE 2005 0200 P Cenal Da izl Fine DW ojciechon sk Action Lupeihiectmg
WHR DISCUSSED CASE W RCANAWELLIANS

CUUPTHONE OGBS 1 S g ) PN ompal P liche Tome DW ogerechow ski Votien Bypednconing el
WHR ANHTEMPEED G0 CONST CUNTAYONEY & AVAHLABE - A ANSW R RN A LNCHES T

WHR O W cE S a1 s




Kia Motors America
Consumer Affairs Department

Page 4 of 9
Last name First nam VIN of 2003 SEDONA EX Case N;!l_xj!)er Mileage
KNDUP13] 536- K444613 42316

WAYNE.MI- Prod. Date: 1171702 Dealer: MID09 Dick Scott Kia

¥ PHONE LOG 05/12/2005 03:17 PM Central Dayvlight Time DWojciechowski Action Type:Outgoing call
WTR CONTACTED CUST MS. CROOKS AND ADVISED:

1. RCVD BBB NOTIFICATION

2. REVIEWED RO RECAP

3. INQUIRED AS TO UNRESOLVED CONCERNS

CUST ADVISED:

1. HAS CURRENT CONCERN OF TRANS NOT SHIFTING RIGHT. CUST BELIEVES 1T 4S8 A LINKAGE PROBLEM
WIR ADVISED:

o WOULD LIKE TO SCHEDULE FIR TO LOOK AT CURRENT CONCERNS

2. ONCE REPAIRS ARE MADE, WTR TO PROVIDE CUST W 30 DAY TEST DRIVE PERIOD

3. AFTER TEST DRIVE WTR TO DISCUSS GW COMPENSATION

CUST AGREED

¥ NOTES 05/12/2005 03:21 PM Central Daylight Time DWojciechowski Action Tvpe:Manager review
WTR EMAILED FTR'S AS APPT REQ AND WILL FUW 7 FTR'S ON 05 1605

FEENOTES 05/17:2005 04:10 PM Cenral Daylight Time DWojciechowski Action Type:Manager review
WTR RCVD EMAIL FROM FTR FLANAGAN:
F.REQ APPT FOR WEEK OF 0372305

X PHONE LOG 037172005 04:13 PM Cengral Dayvlight Time DWojciechowski Action Type:lncoming call
WTR CONTACTED CUST AS. CROOKS AND ADVISED:

L WOULD LIKE TO SCHEDULE FIR APPT FOR 0523405 IN AM

2 REQ VEH BE DROPPED OF IN AN

3OKMA TOPROVIDE AFTFRNATIVE TRANS

CONECONTIRNMND

TEENOTES 0517 2005 0d:44 PAT Cenoral Day hehe Time DWojciechowski Action | vpe: F-mail seng
WIR EMAILED FTR FEANAGAN AND CONFIRMED APPI

WTR TO FU W/ DR ON 03 1203 TO CONFIRMN APPT

FEEPHONE PO O3 TR 2005 10230 AN Centeal Davlight Time DWaojcicchnuwski Action TypeiOwgeing call
WTR CONTACTED POCG ORIADA « NHoO9-

FCCONFIRMED APPTFOR 03 23053

2ADVISED OF RENTAT VI

WTR TOFU W FTR N O3 23035 AS TO VINDIGNS
CTENOVEESOS 23 20m3 i 405 PN Cena ul Davhighr Fane DWocicoboes <be Soiion Fopesidecting

PERCINFEODSE CORNVT RS VHON W FTR FE AN AN
LDUTTOLFGA DEPOSTTHON FIR PO TRAVED 1O \ et IS AT RNOON




Kia Motors Americ:

Consumer Affairs Department .
Page 5 0l 9

; VIN of 2003 SEDONA £X ' Case Number  Mileage
_ knpupi3is3 | K4dd613 42316
WAYNE, M- Prod. Date: 11/1702 Dealer: MI009 Dick Scott Kia

WTR TO FU W/ FTR ON 05/24/03

XX PHONE LOG 05/24/2005 03:27 PM Central Daylight Time DWojciechowski Action Type:lncoming call

WTR RCVD CALL FROM FTR FLANAGAN WHO ADVISED:

INSPECTED VEN FOR FOLLOWING:

I.NO START IN PARK - FTR VERIRED AND WILL ADIST RANGE SWITCH

- REST HAND ON SHIFTER. IT WILL SHIFT GEARS - FTR VERIFED AND WILL ADJUST RANGE SWITCH

- MIRRORS INOP INTERMTTENLTY - FTR ORDERED SWITCH

-CUST WAS ATTEMPTING TO CHANGE BRAKES ON HER OWN AND WHEN SHE PULLED DRUM OFF. PARTS
CAME OFF - CUST SHOWED PARTS TO DLR BUT TOOK THEM WITH PRIOR TO FTR ARRIVING. FTR TOREQ CUST
BRING PARTS BACK TO DLR FOR INSPECTION

5. TICKING VOIS E N ENGINE - FTR VERIFIED LIFTER NOISE. DIR COMPY FTED LOF AT CUST REQ - FTR
TO REEVALUALTE ON 05:25/05
6. MIL WAS ON AND GOING OFF - FTR STILL DIAGNOIS AS THIS WAS JUST ADDED

7. BRAKE VOISE - NORMAL OPERATION OF SHIFT LOCK. iR COMPARED TO STOCK UNIT AND VERIFIED
SAME

wd I

4

WD PO U N PR N OS Y5 08

#HE PHONE 1.0OG 0572672005 11:26 AM Central Daylight Time DWo,
WTR ROV CALL FROM FIR FLANAGAN WHO ADVISED-

LMIRRORS INOP INTERMETENLTY - FTR REPLACED SWITCH .

2. CUST WAS ATTEMPTING TO CHANGE BRAKES ON HER OWN AND WHEN SHE PULLIED DRUM OFF. PARTS
CAME OFF - AS A GOOD WILL GESTURE DLR/FTR REPLACED SPRING AND ACTUATOR LEVER FOR PARKING
BRAKI :

3. TICKING VOIS E IN ENGINE - 0TS

4 MILWAS ON AND GOING OFF - RELATED TO RANGE SWITCH REPAIR

S SHIDING DOOR RIGHTSIDULATCHSTICKS - TIR REPEACED CUNTTR ROLEL R ON BO T SHD S

GOVLH O BLRLELLASE 1O CUSTTHIS DA L :

iciechowski Action Type:ncoming call

WIR 1O FU W, CUSTON U3 3103

FEEPHONE LOG O3 312005 09:38 AM Ceniral Dayvlight Time DWojciechowski Action Type:Ourgoing cull
WIR CONTACTED DOUG ¢ AHODO:

L REQ COPY OF RO FROM IR VISHY

DIER ADYSIED:

WL PAN ASAP .

W TO FUW CUSTONCE ROJIS RCVD

TEENOV LS O5 3] 2003 1210 PN Ceniral Das b Fove MEivas Acton Pypeacsimile see
CORE T RECVTEY R N INE Y Nl Aty | IR N




Kia Motors America
Consumer Affairs Department

Page 6 of 9
l.ast name Ts. VIN of 2003 SEDONA EX | Case Number  Mileage
kNDUPI3 153 K444613 42316

WAYNE. Ml- Prod. Date: 11/1/02 Dealer: MI009 Dick Scott Kia

INFO ADDED TO FILE AND FWRD TO DLW FOR HANDLING.

¥ NOTES 06/01/2005 11:18 AM Central Daylight Time DWojciechowski Action Type:Meeting
WTR UPDATED RECAP AND WL CONTACT CUST ON 06/02/05

% PHONE LOG 06/03/2005 01:135 PM Central Daylight Thne DWojciechowski Action Type:Outgoing call
WTR LVM FOR CUST MS. CROOKS AT ALTERNATIVE WORK # REQ CB

WTR TO FU W/ CUST ON 06/06/03

X PHONE 1.0G 06/07/2005 02:37 PM Centrul Daylight Time DWojciechowski Action Type:Outgoing call
WTR CONTACTED CUST MS. CROOKS AT PRIMARY ¥ AND ADVISED:
L FOLLOWING LIP ON FTR APPT
CUST ADVISED:
D N e e e
WTR ADVISED:
L. FTR DIDN'T VERIFY CONCERN . TRANS - CUHST AGREFED
2. WOULD LIKE TO SEND FTR BACK OLFT
CUST AGREED

WTR EMAILED ORIGNAL FIR REQ AS COMEBACK REQ APPT

WTR TO FU W/ FTR ON 06/09:03

TUENOLES U009 03 P4 AN Cenn g D frshi Dooe DA vgerechonn sha Achon '|)|)L':.\|k'g'lil1;
PER INHOUSE CONVERSSATION W, FI'R FLANAGAN:

1. POSSIBLE TO COMBINE W ANOTHER VIASIT AT END OF MONTE

2FTR TOCHECK SCHEDULL AND LR WITR KNOW

WTRTO VW FER ONOG 1Y s

FEENOTES 067142003 12:34 P Cenald Dastighe Time DWaojcicchowski Action Type:Fomail rec.
WTR ROVD FOLLOWING ENIATL FRON TR FLANAGAN:

=gl Messuge---

From:  Flanagan. Jack

Sent: Monday. Jone £3 2005 1109 \\}

To: Wojciechowski. Debbie

Cer Oppedisano, Joseph: Caproan, John | topatnicks Rose: Ginn, Brian: i, Freds Williams, Mari
Subject: RE: FTR RIFQ NMIOO CROOGKS

Dk'llhik'.

Fhe sweek o 6 27 wilh e b i sine recness Lot g VIR g RIS redaest ad he there \Woedinesdus 6 2940 the

alicmoon,




Kia Motors America
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Last name First name ’ VIN of 2003 SEDONA EX Case Number ’ M_i_leégg_
KNDUP13 1536 K444613 42,316

WAYNE, Ml- Prod. Date: L1002 Dealer: MI009 Dick Scott Kia

Jack Flanagan

X PHONE LOG 06/14/2005 12:38 PM Central Daylight Time DWojciechowski Action Tvpeidncoming catl
WTR CONTACTED DOUG ORJIADA @ M1009:

1. ADVSIED OF APPT FOR 06/29/05

2. ADVISED OF RENTAL

***XNOTES 06/14/2005 12:38 PM Central Daylight Time DWojciechowski Action Type:t-mail senq
WTR EMAILED FTR FLANAGAN TO CONFIRM APPT

WTR TO FU W' FTR ON 06/29/05 AS TO APPT

T PHONE LOG 06:29/2005 09:35 AM Central Davlight Time DWojciechowski Action TypeOutgoing eall
WTR RCVD CALL FROM FTR FLANAGAN WHO ADVSIED:

LJUST FINISHED U WITH ANOTHER REQ

2CONHIS WAY TOTHIS REO

3.WILL TEST DRIVE VEH AND REPORT FINDINGS TO WTR

WITR TO FU W. FTR ON 06,3005

TEPHONE O 06 30 2005 us:2 ) AN Centead Davieht Trae DWojctecho by Ao Fropetdicaming call
WIR RUVD CALL TRONM FIR FLANAGAN WHO ADVISED:
. STARTED TO TEST DRIVE VEH AND FOUND THE FOLLOWING:

A BOTH FRONT TIRES ARE BALD AND HAVEE STEEL BELTS EXPOSED

B. BRAKES ARIF MAKING NOISE FTR PULLED TIRE TO MAKE SURY: VEH WAS SAFE FOR HIM TO TEST
DRIVE AND TOUND THA'T PADS ARE LOW BUTNOTMETAL TOMETAL YET - (1 STTOEDFIR ONPREVIOUS
VISIT AND DER PERSONAL ON THIS VISIT THATSHE DID BRAKES BY HERSELY APPROX 7000 MILES AGO AND
DOES'T FEEL SHE SHOULD BE GOING THROUGH BRAKES THIS OUIICKT Y
2 FIR TEST DROV'E VEH 30 MILES AND FOU IND NO ABNORMAL SHIFT
SOFTR NOTESTTHAT TRANS FLUID IS FULL AND CLEAN
4 CUST LISTED CONCERN OF TAPPING /VO]SE ONSTART P COLD - FTR VERIFIED SLGHT TAPING

NOISE 0% o START AND WILI FURTHLR DIAGNOIS

WIRTOFEW P ON 0 w03 1ENO RETURN ¢aL1

TEEPHONE OG0 30 2005 00 i AN Cenral Daglighe Time DWorcicchow sk Acton Fopetdneoninyg calf

WIRRCVD CARE FRONT TR )T ANAGAN:

PPER FURTHER BLNGSN G TR DETERMINED VEH NEEDS LI TERS DUL (o NOISE o cotn stad

2 DLRCRDERED PARIN S8 DEE G HOLIDAY W EEKEND PAR S (Ko A WONTEBE AVAILABLL UNTIL
ACTLR HOLID v




Kia Motors America
Consumer Affairs Department

Page 8 of 9
Last name i i VIN of 2003 SEDQNA ]2 Case Number Mil_ejuae
KNDUPI3153 K444613 42,316

WAYNE, M Prod. Date: 11/1/02 Dealer: MI009 Dick Scott Kia

3.WTR TO ALSO REQ CUST REPLACE TIRES AND HAVE BRAKES DONE BEFORE BRINGING VEH BACK TO DLR
FOR PART INSTALIATION AS VEH IS NOT SAFE TO DRIVE W/ TIRES IN CURRENT CONDITION

4. WTR AUTHORIZED RENTAL. FOR RETURN visiT
FTR ADVISED:
I. WILL HAVE DLR CONTACT CUSY ONCE VEH IS READY FOR RELEASE

X PHONE LOG 06730:2005 09:23 AM Central Lastight Time DWajciechowski Action Type:Ouigoing call

WTR CONTACTED CUST MS. CROOKS AND APVISED:

I. REITERATED CONVERSATION W/ FTR

2. EXPLAINED THAT VER NLEDS 2 FRON'T 11RES AND BRAKES

3. REQ CUST REPLACE TIRES AND BRAKES PRIOR TO RETURNING TO DLR EOR PARTS INSTALLATION DUE
TO VEH NOT BEING SAFE TO DRIVE

CUST ADVSIED:

. HAS BEEN COMPLAINING ABOUT TIRES FOR A LONG TIME. WANTS TO KNOW WHAT IS WRONG WITH
FRONT END

2. WANTS TO KNOW WIIY SHE IS GOING THROUGH TIRES IN 10K AND BRAKES IN 7K

TR OIS Y.

. WILL CONTACT FIR TO INQUIRE ABOUT TIRES

2 EXPLAINED THAT PER FTR. CUST ADVISED DILR THAT SHIE DOES BRAKES ON HER OWN SO WTR WOULDNT
BE ABLE TO ASSIST DUE TO NON KIA FACHATY REPELACING BRAKES

TRE PHONE LOG 00:30.:2005 09:93 AM Central Davlight Time DWojcicchowski Action Type:Outgoing call
WTR CONTACTED TR AND ADVSIED:

I REITERATED CONVERSATION W: CUST

2 REQ FIR CHECK BALL JOINTS AND T RODS

FTR ADVSHD

LPEENTHONTH T AND DO ND IO WOING W JGHTS ON T ACH T

ALIR -3
Bl F=3
C.RF+2
CRR

LFTR CHECKED BALL JOINTS, FI- RODS AND R INT WIHHEL BEARINGS AND ALL CHECK OK
SOFTR SPOKE TOTLCH AT DLR WHO ADVISED

A WHENTRANS IS REPEACED S TEERING RACK ISNT REMOVED

B. SUBERAMITIS RIUMOVTD, WHICH HOUDS TRANS. AND IS RECENTERED UPON INSTALL ATION THROCGH
DOWL PINS

COPTRAND TECHBOTH ADVISED THAT VEN ALIGNMENT ISNT EFFECTED DUR NG TRANS REPIACEMENT
FFTRNOTED THATRUAR VIRLS ARE NOT AN BAD BUT WILL NEED TO BE REPLACED INNEAR FUTHRE
SFTRNOTES THAT BRAKES ARF NOT KIA PARTS
WTR THANKLD FIR TOR INIO

FEEPHONE T OG0 30 2003 110633 AN Conpal P dreht Time DA jeiccinme < Aciinn Typet o call
WIAR CONTACTED CUSTAIS. CROOKS AND ADVSIED




Kia Motors America

Consumer Affairs Department :
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VIN of 2003 SEDONA EX Case Number Mileage

KNDUPI131 53' K444613 42316
. M Prod. Date: 11/1/02 Dealer: MI009 Dick Scott Kia

L. REITERATED CONVERSATION W/ ETR

2. REFERED CUST TO SHOP THAT DID ALIGNMENT AND TIRE REPLACEMENT

3. EXPLAINED THAT FTR WAS NOT ABLE TO VERIFY CONCERN Wi TRANS

3. EXPLAINED THAT DUE TO TIRES FTR WAS ONLY COMFORTABLE DRIVING VEH FOR 50 MILES AND IT
DROVE AS SMOOTHLY AS POSSIBLE W/ CURRENT TIRE CONCERN

3. EXPLAINED THAT IF CONCERN APPEARS TO BECOME MORE FREQUENT OR GETS WORSE TO CALL WTR
BACK

CUST ADVSIED: :

LAVILE GO BACK TO ALIGNMENT SHOP REGARDING TIRES AND SUCH

2 WILL AWAIT RETURN CAL LEROM DLR TO PICK Up VEH

WTR ADVISED:

L. ROE CUST CONTACT WTR IF ANY FURTHER ASSISTANCE IS NEEDED

CUST AGREED

FHECASE CLOSE 062302005 09:55 AM Centeal Daylight Time DWojciechowski
NO FURTHER ACTION TO BE TAKEN...FIEL CLOSED

FEECANECLOSE G 12 2005 1003 AM US Mountain Standara §ime 1w NOUNUN
FETREAD REVHA Y




Kia Motors America
Consumer Affairs Department

Page | of |

i e VIN of 2002 SEDONA EX Case Number Mileage
CHICAGO. 1L - Prod. Date: 6/11/02 Dealer:

Complaint Repair Assistance

Case History

% PHONE LOG 11/29/2007.12:50 PM US Mountain Standard Time RSabin
CUST STATED:

L.THE S TEERING WHEEL 1S VERY HARD FOR ME TO MOVE 1T, IT'S ALMOST STIIE

2. WHEN YOU TURN 11 poesNTEVEN TURN Back

3.1LHAVE TAKEN ITTO THE DLR BEFORE AND THEY SAID T WAS THE TIRE'S AND THEY PUT AR IN THE
TIRE'S

41 WAS WONDERING IF THERE WAS A RECALL OR SOMETHING FOR TINS

WRITER ADVISED:

o APOLOGIZED FOR PROBLIEM

2 EDON'T SHOW A RECALL FOR THIS AND THIS IS NOT SOMETHING { HAVE HEARD OF

3UTHE TIRE PRESSURE CAN CAUSE SYMPTOM'S LIKE THIS BUTAF THEY HAVE ALREADY TRIED THAT THEN
YOU WOULD NEED TO TAKE IT BACK SO THEY CAN TRY SOMETHING E1.SE

CUST STATED:
FOK THANKS

FEECASE CLOSE 112292007 12:50 PM US Mountain Standard Time RSabin

TEENOTES DEIR-2008 03:37 PM Pacific Daylight Time TYoung Action Tvpe:Maiager revies

tread review




iia viotors America

Consumer Affairs Department A ‘
age | of 4

Last name First name VIN of 2003 SEDONA EX Case Number Mileage
KNDUPIBIO- K440103 17,000
appan, NY Prod. Date: 1/7/03 Dealer: NJOO9 Mahwah Kia
Case History Complaint Dealer

% PHONE LOG 0372372005 12:37 PM .(‘I Liltan
Caller states:

ng » . - - . .
L STbmeg wheel. something broke ol underneath the airbag | think
2. There is this VOIS E tike a piece of plastic or metal. within the last 2000-3000 miles. [ have ¢ been ignoring it

3. Hear this rolling NOISE wen you TURN the STEERing wheel

4. Had an appt for that aud an oif change on Monday Mahwah Kia NJ009

3. Ldropped it offl wever heard anything. calted on Mouday nighu. suid they had not looked at it yet

6. Tuesday they said they were dune. when [ usked about the VOISE they said they did not find avything

7. Said all Kias sound tike that

8. Weut to pick it up. Mechanic got in the car. admitied there was « VOIS E

9. supposedly the other mechanic was not there today

10. Did not want to botlier with me. iy selting dbr was closed. | did not buy it from them

L'l Want to document a complaint

12. Will go someplace efse., what other Kia dirs are there heve. e i go to the Hyundai div dowu the street
Wir states:

t. Updated. SCO42B open

TOWH docrmentibe capaplaim

Ao Provided severl other K dir nanies and 1ocations
4. Warr repairs can waty be doue at Kia dle, votac i lvandai die
5. Reterred to dir SM or GM or owner

6. KMA does not own the dieships. they are independently owied and aperated
~

- Fedbant rust s prevent Kia trom interiering in independent issues like scheduling. custorer <seryice

FOASE CLOSE 0y 23 2003 1237 INE (C Fonnihm

FNOTES 03 24 2005 04:31 PM Pacilic Davlight Fime MOCameron Action TypeiManager review
Writer rec'd the Tollowing ol Forw arded 1 KATC

cp e From: john curcio [inatho e 33 Jaoastnet |

Sent: 2005-03-24 (1 20

To: >

Subject: Poor service in 108,

Dewr Kin. Fawn o 2003 Sedota, 1t is am exeellen s ehicle andd graac vitue! However, Fwill NO'E purchase smother Kit! The service
[rom your LSA deuler network is terrible. 1 e made coract with rour LS AL headquanters, custonier service and made thern
asare oF iy expericiiee (Kerey 3223:03) she was vers helptul aad prefessiond.

Your car e deserves betier. the warranty s Tabalous, but iseless witiond deaters are Jocased e customer satsfaction. Y our
sttention is required 'y Sedona was kept by ibe deater For 1w o dayx. e sarrvanty problem wias never cven fooked att but. i
those two dies they did manage v do i oil tilier climpe!!

Fhank »ou,
Smeerehy

Toho Curaie 3H(

RN . - TR . . :
R FU NN o B T AT ERUR Y R IR A TR SR e

FEENAVVLS IS N s 0 8 e T Erobe B L e aethon i e R ro0sr e e




Kia Motors America

Consumer Affairs Department .
Page 2 of 4

Last name First_name VIN of 2003 SEDONA EX - Case Number Mileage
Tappan, NY- Prod. Date: 1/7/03 Dealer: NJOO9 "Mahwah Kia

*** EMAIL OUT _ MCameron Action Type:External email

Send to:|Cameron. Michele) ‘

You have been sent a Kia Consumer Assistance Case for vour reference and action as may be noted in the Case. 11t has been sent
10 you in eiror. please notily the Kia Consumer Affairs Dept. a1 949.595.5802 AND delete this email.

The attached Case is the exclusive property ol Kia Motors America and is a Confidential And Proprietary document. It is not to be
distributed or disseminated to any third party without the express writien consent of Kia Motors America,

=~ 'File Attachment: Yicopubs\ClarityOBINCA Attachments\SendHistory\Case_K440103_MCameron_03-24-2005163144 doc>>

*rENOTES 03725/2005 10:53 AM Eastern Daylight Time KDavenport Action Type:Manager review
Wi states
introduced sell’
Simderstand you had a problem with a dealership. Mahwah Kia
- please explain 1o me what huppened
cvery sorvy Tor that problem

. D

s i J —

v

[

6. would be happy to provide vou with a rental vehicle for a day |
7owill call back when apt. is scheduled

NI I RITS

L. ves had a big problem with them :

STEERing wheel had o NOISE tike something was nimbling aronnd when TUR/Ving
-selling div was Rocklind Kia but they closed

- made an apt. for Mahwah Kia and took veh inon 3/21/05

-ealled them ap ar 5:00 that day and was told they didn't look at it vet because they were 100 busy
fonext day thes ealled and told me they did the oil change iand there was nothing else wrong with my car

“othies said the NOISE wis normal inall vehicles

8. Tasked they ke me for a drive in another Kia that made the same (NOIS E

2. they backed off thut staement and asked i make another apt for them 10 take the wheel apart
10 1 said no way

I owhen Lspoke s Riain Calll they said vou have a dirin Fnglewood

2. Fmnot sure when i ean ke it because its my only car

13 well that wouldd be great in that case i can take il any din

. thank you very nuich

f SORST RS )

U

wir called and spoke w Gill in serviee at Englewood Kia
Lorequiest apt. Tor cust

2 will provide with rental

5 NYOISE i STEERing wheel when T /R/\"ing
4. also has open recall

3. please ensure pavts are in then get back 1o me

GOl senes
Focan come neon inesday

2o |"'\ili\“\' e e ihose FRNIARN
N
AR

will cheek T v




Kia Motors America

Consumer Affairs Department ‘.
Page 5 of 4

Last (tane First iame VIN of 2003 SEDONA EX Case Number Miléage

KNDUPI31 03- . K440103 17,000

Tappan. NY - Prod. Date: 1/7/03 Dealer: NJO09 Mahwah Kia

T NOTES 03/25/2005 02:55 PM Fastern Davlight Time KDavenport Action Type:Manager review
pet Shawn in Parts @ Englewood
I do not have recall part

wir and M. Russo Corporate Tech Rep requested part be c-ordered and sent 10 i
request sent via email to J. Wininger

“*NOTES 037252005 02:37 PM Eastern Daylight Time KDavenport Action Type:Manager review
witr conlirmed apt. w/ cust wife

provided contaet information

requested catl back il cust has any further questions

notes trom 3/20°03

wit spoke w Tom Service Manager Tor Fnglewood Kia
per Tom

Focust is at enterprise bt does not have a credit card

2o ot gel a rental without

wir states
I please have cust call me ASAP

*** NOTES 03/30:2005 08:18 AM Eastern Davlight Time KDavenport Action Type:Manager review
wir recetved messiage lrom cust overnight

1. apologize but Torgor o bring a credit card

2o it's my Fauldt i just had myv drivers Hicense

3. have 1o reschedule an apt. w/ the dir

4. don't worry abont the rental

5. thank vou tor restoring my faith in Kia

NOTLS U 01 2005 1127 AN Fastern Davhight Teme K cuport Action ] vperManager review
wir lelt message Tor cust

Lored (./R/\/ing message

2. request call back

Aot contuct information

FEENOTES 04 H 200350004 PAY Easiem Dazheht Tone 213 coenpon Aetion FpeNfangger reve

Pt nores shove s closimg e pendimg fiere cnsiame conte




Kia Motors America
Consumer Affairs Department \
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; s o ; : VIN of 2003 SEDONA EX Case Number Mileage
Tappan. NY 10983 Prod. Date: 1/7/03

Dealer: NJOO9 Mahwah Kia
2 CASE CLOSIE 04/11,2005 01:04 PM Eastemn Daylight Time KDavenport

* CASE CLOSE 04/12/2005 07:31 AM Pacific Daylight Time ARomo
IREAD






