PEO8-033
HYUNDAI-KIA
7/3/2008
ATTACHMENT

1,2,3 &5




File Number  Category

1425792 Complaint
67150 Complaint
1297283 Complaint
1396254 Complaint
1353155 Complaint
1107263 Complaint
396245 Complaint
443345 Complaint
1419727 Complaint
416724 Complaint
1436411 Complaint
1255331 Complaint
1405009 Complaint
373341 Complaint
1330688 Complaint
1302058 Complaint
1009904 Complaint
1431020 Complaint
75717 Complaint
1032064 Complaint
1397573 Complaint
1374353 Complaint
476378 Complaint
452827 Complaint
1424634 Complaint
412150 Complaint
444613 Complaint

1386772 Complaint

First Name

last Name

Park, MA

E
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NI
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Middletown,

Belfast,

North

Hampton, MA (IR

Wesley Chapel, m_.l
W i
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udson
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Northwood,
Wappingers
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1 Abereen, NJ

I ingston,

NY|
Budd Lake, N1

Richmond, 3_.

I, O mar, WY

Chicago,

PEO8-033 2002 - 2004 Kia Sedona; Binding or Lock-Up of Steering Intermediate Shaft

Telephone Number . VIN

7184144603 KNDUP1316.

6319249492 KNDUP1315.

5853922102 KNDUP1315

3362934223 KNDUP1317,
6313953278 KNDUP1316!
8563087478 KNDUP1318:
9147760998 KNDUP131
7347211684 KNDUP131

6173647791 KNDUP131

9173276219 KNDUP1318:

7343970689 KNDUP131
2073386180 KNDUP1311

4135865636 KNDUP1310

8139948295 KNDUP1315
5160383464 KNDUP1313
6097718147 KNDUP1310
8287287211 KNDUP1315
4193678846 KNDUP131:
8452979711 KNDUP1310
7329708196 KNDUP131X
8453386967 KNDUP1317
9736918461 KNDUP1310)
8103927185 KNDUP1314
3049464054 KNDUP131

5085288995 KNDUP1311
7189809058 KNDUP1315)

7345959919 KNDUP1315

7733393111 KNDUP131

Request_No_2_Data

Vehicle Model
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA
SEDONA

SEDONA

Model Year

1/7

2003
2002
2003
2002
2003
2002
2004
2003
2004
2002
2003
2003
2003
2003
2004
2002
NQ@N
2004
2002
2002
2003
2003
2002
2003
2004
2003
2003

2002

Mileage

37500

5000
52500
86000
54406
57000
39000
30000
51000
32000
73000
51400
60912
18000
40600
65000
64000
50100

5400
60300
56203
77324
44400
54000
56000
34000
42316

75000

Incident Date

3/18/2008
2{22/2002
4/9/2007
12/26/2007
8/28/2007
5/18/2006
11/22/2004
3/31/2005
2/29/2008
1/21/2005
4/15/2008
12/11/2006
1/21/2008
10/7/2004
7/6/2007
4/23/2007
9/6/2005
4/1/2008
4/17/2002
10/28/2005
12/29/2007
10/23/2007
6/3/2005
4/21/2005
3/13/2008
1/11/2005
4/4/2005

11/29/2007

Claim Date

3/18/2008NO  NO
2/22/2002NO  NO
4/9/2007 NO  NO
12/26/2007NO  NO
8/28/2007NO  NO
5/18/2006 NO  NO
11/22/2004NO  NO
3/31/2005NO NO
2/29/2008 NO  NO
1/21/2005N0  NO
4/15/2008 NO  NO
12/11/2006 NO  NO
1/21/2008 NO  NO
10/7/2004 NO - NO
7/6/2007NO  NO
4/23/2007 N0 NO
9/6/2005NO  NO
4/1/2008 NO  NO
4/17/2002N0  NO
10/28/2005NO  NO
12/29/2007NO  NO
10/23/2007 NO  NO
6/3/2005NO  NO
4/21/2005N0  NO
3/13/2008 NO  NO
1/11/2005NO  NO
4/4/2005NO  NO
NO

11/29/2007 NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

“NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

Property . .. . "
Crash pamage Injuries Fatality Summary and Assesment

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO
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: Request_No_2_Data July 3 2008
PE08-033 2002 - 2004 Kia Sedona; Binding or Lock-Up of Steering Intermediate Shaft

' File Number Category First Name  last Name Address Telephone Number  VIN Vehicle Model Model Year Mileage Incident Date Claim Date Crash g?rﬁeagn: Injuries Fatality Summary and Assesment

440103 Complaint -—r appan, NY 8453981115 KNDUP131036 SEDONA 2003 17000 3/23/2005 3/23/2005NO  NO N0 NO
1196180 Complaint venue, Lake 2199625059 KNDUP131229 SEDONA 2002 65000 6/27/2006 6/27/2006 N0 NO NO  NO
1434168 Complaint Lee, MA 4134415870 KNDUP131126 SEDONA 2002 75353 4/9/2008 4/9/2008N0  NO NO  NO
1404671 Complaint mexico I 5735827685 KNDUP131734 SEDONA 2003 69500 1/18/2008 1/18/2008NO  NO NO  NO
1294903 Complaint Monsey, 8454266977 KNDUP131X24 SEDONA 2002 39970 4/2/2007 4/2/2007NG  NO NO NO
412981 Complaint W Islip, NY 6314221112 KNDUP13182§ SEDONA 2002 50000 1/12/2005 1/12/2005N0  NO NO  NO
1429354 Complaint Central 8147544763 KNDUP131426 SEDONA 2002 107000 3/27/2008 3/27/2008NO  NO NO NO
1101828 Complaint 4177730846 KNDUP131434 SEDONA 2003 47000 5/3/2006 5/3/2006 N0 NO NO  NO
1030350 Complaint Hollow 6313693050 KNDUP131)34 SEDONA 2003 64000 10/25/2005 10/25/2005NO  NO NO NO
479649 Complaint 7609412443 KNDUP131646 SEDONA 2004 18000 6/9/2005 6/9/2005N0  NO NO  NO
446520 Complaint 9783425226 KNDUP131x24 SEDONA 2002 15000 4/7/2005 . 4/7/2005NO  NO NO NO
1437715 Complaint 6098864018 KNDUP131836 SEDONA 2003 58500 4/17/2008 4/17/2008 N0 NO NO  NO
301779 Complaint MA 7813223639 KNDUP131526 SEDONA 2002 0 4/5/2004 4/5/2004N0  NO NO  NO
1071645 Complaint + Lambertville, 7348546720 KNDUP13174 SEDONA 2004 26783 2/10/2006 210/2006N0 NO  NO  NO
1300629 Complaint N/A kndup131646 SEDONA 2004 83603 5/11/2007 5/11/2007NO  NO NO  NO
1403932 Complaint 8453522156 KNDUP131236 SEDONA 2003 47000 1/17/2008 - 1/17/2008NO  NO NO - NO
467002 Complaint 3049345890 KNDUP131924 SEDONA . 2002 50000 5/18/2005 5/18/2005N0  NO NO NO
236350 Complaint 2483989739 KNDUP131724 SEDONA 2002 42000 10/28/2003 10/28/2003NO  NO NO  NO
389965 Complaint 8148364418 KNDUP131924 SEDONA . 2002 73950 11/5/2004 11/5/2004NO  NO NO  NO
424226 Complaint 7182979886 KNDUP131624 SEDONA 2002 52000 2/10/2005 2/10/2005N0  NO NO NO
. 367424 Complaint 9542272447 KNDUP131426 SEDONA 2002 22000 9/21/2004 9/21/2004NO  NO NO NO
1221980 Complaint 2015879128 KNDUP13112€ SEDONA 2002 57000 8/31/2006 8/31/2006N0  NO NO  NO
1408093 Complaint 8453541102 KNDUP13143¢ SEDONA 2003 70000 1/29/2008 1/29/2008 N0 NO NO NO
1015432 Complaint 3016076131 KNDUP13154€ SEDONA ‘ 2004 9000 9/19/2005 9/19/2005NO  NO NO NO
1432221 Complaint 210, northbay AK 3158204148 KNDUP13184€ SEDONA 2004 48000 4/3/2008 4/3/2008NO  NO NO  NO
249028 Complaint CHANAL NY 7186345804 KNDUP13112¢ SEDONA 2002 29780 12/2/2003 12/2/2003N0 NO ~ NO  NO
1398869 Complaint 7188972280 KNDUP13163¢ SEDONA 2003 38000 1/3/2008 1/3/2008NO  NO NO  NO
1287992 Complaint OH 7407753668 KNDUP13152¢ SEDONA 2002 59587 3/13/2007 3/13/2007NO  NO NO  NO
1094769 Complaint vannah 9129211077 KNDUP13122€ SEDONA 2002 71000 4/14/2006 4/14/2006NO  NO NO  NO
1436948 Complaint Concord, 6032288292 KNDUP131X4¢ SEDONA 2004 50000 4/16/2008 4/16/2008N0  NO NO  NO

2/7




File Number  Category

1417149 Complaint
1049295 Complaint
1437163 Complaint
510912 Complaint
1417034 Compiaint
1258033 Complaint
60438 Complaint
272834 Complaint
1347872 Complaint
1431808 Complaint
1442855 Complaint

468397 Complaint

First Name

last Name Address

IO i,
ol

Watertown

Telephone Number  VIN

Request_No_2_Data

PE08-033 2002 - 2004 Kia Sedona; Binding or Lock-Up of Steering Intermediate Shaft

6145270954 KNDUP13113 SEDONA 2003

SEDONA 2003

6179249497 KNDUP13113

SEDONA 2004

6037983577 KNDUP131446

6092421089 KNDUP131X36 SEDONA 2003

9544313369 KNDUP131X26 SEDONA 2002

9063374562 KNDUP131826. SEDONA 2002
7142320034 KNDUP131526 SEDONA 2002
3609784470 KNDUP131X3! SEDONA 2003
7734989349 KNDUP131046! SEDONA 2004

SEDONA 2004

7342404804 KNDUP131
9785873500 KNDUP131636. SEDONA 2003

3306272486 KNDUP131326] SEDONA 2002

3/7

Vehicle Model Model Year Mileage

82000

31000

71000

34000

77330

48000

6499

15000

78000

41591

57000

55000

Incident Date

2/22/2008

12/14/2005

4/16/2008

7/13/2005
2/22/2008
12/19/2006
1/11/2002
1/26/2004
8/15/2007
4/2/2008
5/2/2008

5/20/2005

Claim Date Crash

2/22/2008 NO
12/14/2005 NO
4/16/2008 NO
7/13/2005 NO
2/22{2008 NO
12/19/2006 NO
1/11/2002 NO

* 1/26/2004 NO
8/15/2007 NO
4/2/2008 NO
5/2/2008 NO

5/20/2005 NO

Property
Damage

NO
NO
NO
NO
NO
NO
NO
NO
NO
NO
NO

NO

Injuries Fatality Summary and Assesment

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO
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File Number

Category First Name - last Name

1232545 Complaint _

1256462 Complaint
1432200 Complaint

1440061 Complaint

1007704 Complaint

Address

Telephone Number VIN

Request_No_2_Data
PE08-033 2002 - 2004 Kia Sedona; Binding or Lock-Up of Steering Intermediate Shaft

Vehicle Model

-Uxbridg- 5082782685 KNDUP1318- SEDONA

Planfield IL

orth
Wales

LAWRENCEVILLE GA|

9783717178 KNDUP131X3
8152546238 KNDUP13153

2153687722 KNDUP13193

6783769105 KNDUP13124

SEDONA
SEDONA

SEDONA

SEDONA

Model Year Mileage

4f

2003

2003
2003

2003

2004

59900

36000
60744

91236

30000

Incident Date

9/25/2006

12/14/2006
4/3/2008

4/24/2008

8/30/2005

Claim Date

Crash Property
Damage

9/29/2006 YES  YES

12/14/2006 NO
4/3/2008 NO

4/24/2008 NO

8/30/2005 NO

NO
NO

NO

NO

Injuries Fatality Summary and Assesment

YES

NO
NO

NO

NO

NO

NO

NO

NO

The customer/driver spoke to the police after the impact on
September 22, 2006 and veferred to the steering as the
cause. She also referred to "recent” repairs to the vehicle's
steering. The police reported her allegations but did not
indicate that they tested the steering. Based on her
husband's call to Kia's CA department, Kia investigated this
matter . It determined that the incident occurred on @
straight residential road with a 30 mph speed limit and
involved a side swipe impact at the right front corner of the
Kia against the left rear side of the parked vehicle, after which
the Kia continued 75 feet down the road in a straight line. Kia
inspected the vehicle shortly after the accident, while the
vehicle was at the dealer . The inspecting DPSM found that
the steering was not binding. He also inspected the ’
intermediate shaft and U-joints and found them to be in good
condition. The driverfowner later obtained a supporting
statement from a family friend that the vehicle steering was
sticking in sharp (>90 degree) turns several weeks before the
incident. )

The steering of the vehicle had been inspected nine and
seven months earlier in December 2005 and February 2006 at
a Kia dealership. In December, the customer complained of
a power steering leak, whining from the steering and stiff to
turn. The technician replaced a power steering unit and
steering gear assembly. When the customer retumed in
February complaining of the steering wheel being very hard to
turn, the dealership concluded that the technician had made
an erroneous repair in December. The technician then
loosened and repositioned the upper U-joint on the
intermediate shaft, which is not a Kia authorized repair. The
repair cost was absorbed by the dealership and was not
submitted to Kia under the warranty system. The customer
did not bring the vehicle in for any further repair during the
following 7 months before the incident.

Kia concluded that there was no deficiency in the
intermediate shaft or the steering in general at the time of the
accident, particularly based on the straight ahead driving and
the results of the DPSM's inspection. While there was no
identified steering problem, any problem with the
intermediate shaft would have been due to the dealership's
unauthorized repair. The customer made claims for vehicle
damage to her vehicle, her alleged back injury and the
totaling of the other vehicle. Kia eventually agreed through
its CA system to reimburse the owner's $500 insurance
deductible. No payment was made by Kia for her injury
claim, nor were any subrogation claims made by either
insurance company.

July 3 2008




' Request_No_2_Data - 3uly 32008
PE08-033 2002 - 2004 Kia Sedona; Binding or Lock-Up of Steering Intermediate Shaft

‘ File Number  Category Address Telephone Number VIN Vehicle Model Mode! Year Mileage Incident Date Claim Date Crash Exeagdz Injuries Fatality Summary and Assesment
1287293 Complaint — 5409553153 KNDUP13113 SEDONA 2003 63000 3/12/2007 3/12/2000N0 NO  NO WO
1354658 Complaint iichw M 2163815077 KNDUP131426 SEDONA 2002 64000 8/31/2007 832007N0 NO  NO  NO
459372 Complaint L 3047445052 KNDUP131536 SEDONA 2003 42000 5/4/2005 5/4/2005N0 NO  NO  NO
1066703 Complaint 5162216248 KNDUP13103 SEDONA 2003 30000 1/27/2006 1/27/2006N0 NO.  NO  NO
1112108 Complaint 8459857749 KNDUP131624 SEDONA 2002 49800 6/1/2006 6/1/2006NO  NO NO  NO
1432852 Complaint 9046194099 KNDUP13104¢ SEDONA 004 62000 477/2008 4/7/2008N0 NO  NO  NO
454856 Complaint 7602424187 KNDUP13122§ SEDONA 002 60900 4/25/2005 4/25/2005N0  NO NO - NO
58066 Complaint 7734711342 KNDUP13122§ SEDONA 002 7300 12/27/2001  12/27/2001NO  NO NO  NO
197271 Complaint m 7189488577 KNDUP131724 SEDONA 2002 25000 7/31/2003 731200380 NO  NO  NO
1427386 Complaint B aansom Ave, Sherrill, NY 3153637801 KNDUP131446 SEDONA 2004 61000 3/21/2008 3/21/2008N0  NO NO  NO
207493 Complaint W 2142138531 KNDUP131824 SEDONA 2002 40000 8/21/2003 8/21/2003N0 NO  NO  NO
361158 Complaint W 3236652185 KNDUP131X4 SEDONA 004 696 9/3/2004 9/3/2004N0  NO NO  NO
80689 Complaint 7405226523 KNDUP131926 SEDONA 002 13200 5/14/2002 5/14/2002NO° NO  NO  NO
212029 Complaint 7812756896 KNDUP131626 SEDONA 2002 50000 9/2/2003 9/2/2003N0  NO NO  NO
1440009 Complaint Prescott, 9898733513 KNDUP13153 SEDONA 2003 45000 4/24/2008 4/24/2008N0  NO NO  NO
7334246 Complaint Akeron, OH 3306207813 KNDUP131234 SEDONA 2003 35342 7/6/2004 7/6/2004NO  NO NO  NO
1424982 Complaint — 6144252754 kndup131646 SEDONA 2004 69131 3/14/2008 3/14/2008N0  NO NO  NO
1432978 Complaint i 8022967124 KNDUP13164 SEDONA 2004 70533 4/7/2008 4/7/2008N0  NO NO  NO
. 1376193 Complaint S 3048466395 KNDUP131X4 SEDONA 2004 43096  10/29/2007  10/29/2007NO  NO NO  NO
1430338 Complaint * Dorchester, 6178256785 KNDUP131444 SEDONA 2004 40000 3/31/2008 3/31/2008N0  NO NO  NO
F268078  Field Report e 2483989738 KNDUP131726 SEDONA 2002 44722 12/15/2003  12/15/2003NO  NO NO  NO
F311368  Field Report rT oledo, OH 4194788376 KNDUP131724 SEDONA 2002 34919 4/26/2004 4/26/2004N0  NO NO  NO
F3369%62  Field Report F’a'aﬁ"' n 8473590685 KNDUP131626 SEDONA 2002 46019 7/1/2004 7/1/2004N0  NO NO  NO
F410706  Field Report W 4018284577 KNDUP131326 SEDONA 2002 46417 121672004  12/16/2004NO  NO NO  NO
F447203  Field Report — tincoln Park, MI 3133885380 KNDUP131326 SEDONA 2002 30880 3/20/2005 3/20/2005N0  NO NO  NO
EAO2BWO9  Field Report I -rtinsburg, 3042640181 KNDUP131626 SEDONA 002 6375 5/30/2002 5/30/2002N0  NO NO  NO
SODI2AH014 Field Repoit Huntsvile, 2568823010 KNDUP131X24 SEDONA 2002 17210 712912002 7/29/2002N0  NO N0 NO
F349930  Field Report Jealamazoo, MI 2693425155 KNDUP131334 SEDONA 2003 46078 7/30/2004 7/30/2004N0  NO NO  NO




File Number Category ’ First Name ~ last Name Address

Technical Assistance
304302 Center Incident

" Report
Technical Assistance

307231 Center Incident
Report
Technical Assistance]

308993 Center Incident
Report
Technical Assistance|

312396 Center Incident
Report
Technical Assistance

324345 Center Incident
Report
Technical Assistance

375580 Center Incident
Report
Technical Assistance|

407214 Center Incident
Report
Technicat Assistance|

408333 Center Incident
Report
Technical Assistance

440341 Center Incident
Report
Technical Assistance

448820 Center Incident
Report
Technical Assistance

449462 Center Incident
Report
Technical Assistance

507339 Center Incident
Report
Technical Assistance

519374 Center Incident
Report
Technical Assistance
1007502 Center Incident
Report
Technical Assistance
1039782 Center Incident
Report
Technical Assistance
1052055 Center Incident
Report
Technical Assistance
1081323 Center Incident
Report
Technical Assistance
1193644 Center Incident
Report
Technical Assistance

397434 Center Incident
Report

Alameda, CA

Gaylord, M|

Indianapolis,

]
e

Merrillan,

s Grower

wI

Bayonne, NJ

ML

Greenville, SC

Forest Park, IL

South River,

Oak Bryan, TX

Herrin, 1L

. West
Mifflin, P,

Statten Is.,

Speedway,

ii

alloway,

N

rMerrillviIIe, N

-atﬂerid e Rd.
Mcdonald, PAi

Request_No_2_Data
PE08-033 2002 - 2004 Kia Sedona; Binding or Lock-Up of Steering Intermediate Shaft

Telephone Number VIN Vehicle Mode! Model Year Mileage Incident Date Claim Date
5105239967 KNDUP13 162! SEDONA 2002 11741 2/12/2003 2/12{2003 NO
9897321‘442 KNDUP13172 SEDONA 2002 - 59559 4/20/2004 - 4/20/2004 NO
3172717977 KNDUP13142 SEDONA 2002 32799 4/23/2004 4/23/2004 NO
4135275894 KNDUP131X2 SEDONA 2002 33994 5/4/2004 5/4/2004 NO
7155528449 KNDUP13192i SEDONA 2002 59828 6/11/2004 6/11/2004 NO
7242250995 KNDUP13162i SEDONA 2002 28930 10/12/2004 10/12/2004 NO
2014364154 KNDUP13142 SEDONA 2002 32869 12/28/2004 12/28/2004 NO
9898354824 KNDUP13172 SEDONA 2002 34588 12/31/2004 12/31/2004 NO
8646750636 KNDUP13162! SEDONA 2002 54422 3/24/2005 3/24/2005 NO
7087717521 KNDUP13182 SEDONA 2002 56171 4/13/2005 4/13/2005 NO
7323901289 kndup13112 SEDONA . 2002 27665 4/14/2005 4/14/2005 NO
9797744257 KNDUP13102 SEDONA - 2002 49728 7/7/2005 7/7/2005 NO
6189425283 KNDUP13162 SEDONA 2002 56155 7/25/2005 - 7/25/2005 NO
7244660260 KNDUP13142! SEDONA 2002 43935 8/30/2005 8/30/2005 NO
7189873682 KNDUP131X2! SEDONA } 2002 38051 11/17/2005 11/17/2005 NO
3172447423 KNDUP131X 2! SEDONA 2002 42748 12/21/2005 12/21/2005 NO
60974862§5 KNDUP13162 SEDONA 2002 57043 3/9/2006 3/9/2006 NO
2198841048 KNDUP13172, SEDONA 2002 35239 6/20/2006 6/20/2006 NO

4129140803 KNDUP13193 SEDONA 2003 54838 3/7/2003 3/7/2003 NO
6/7

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

Property . . . "
Crash Damage Injuries Fatality Summary and Assesment

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

July 3 2008




File Number  Category First Name  last Name

Technical Assistance
442150 Center Incident

1062443 Center Incident
Report
Technical Assistan

1071029 Center Incident

1074658 Center Incident
Report
Technical Assistance|

1075642 Center Incident

1076537 Center Incident
Report
Technical Assistance

1079721 Center Incident

1192405 Center Incident
Report
Technical Assistance

1277624 Center Incident
Report
Technical Assistance

1320169 Center Incident
Report
Technical Assistance

1374490 Center Incident
Report
Technical Assistance

1385068 Center Incident
Report
Technical Assistance

1333691 Center Incident
Report
Technical Assistance

1428523 Center Incident
Report

Address

N Belvidere, IL

I - o .

" ROCheSter'

"
N
[ T——

02767

Baltimore, MD

—

Walton,

'Wampum, PA

Carmel, INgSSSRSNY

Belvidere, IL

arrero, LA

Pittsburgh, PA

' Request_No_2_Data
PE08-033 2002 - 2004 Kia Sedona; Binding or Lock-Up of Steering Intermediate Shaft

Telephone Number VIN

8063599325 KNDUP131X3 SEDONA 2003 26756 3/29/2005
8155443812 KNDUP131X3H SEDONA 2003 - 36312 8/5/2005
3219513485 KNDUP13123 SEDONA 2003 40130 11/14/2005
5852596515 k@pl3173 SEDONA 2003 45426 1/17/2005
5088807612 KNDUP131436 SEDONA ) 2003 39935 2/9/2006
410;352799 KNDUP131236 SEDGNA 2003 42125 2/20/2006
6078657102 KNDUP131X3( SEDONA . 2003 36881 2/20/2006
7245353517 KNDUP131836 SEDONA 2003 45691 2/22/2006
6034978725 KNDUP13133/ SEDONA 2003 38755 2/24/2006
3042923151 KNDUP1311. SEDONA 2003 35019 3/6/2006
3178462119 KNDUP13143f SEDONA © 2003 41256 6/16/2006
8155443812 kndup131x364 SEDONA 2003 47262 2/13/2007
5043410306 KNDUP131536. SEDONA 2003 50866 6/11/2007
7634221968 KNDUP131536; SEDONA 2003 58271 10/23/2007
5208066000 KNDUP131 SEDONA . 2003 53598 11/26/2007
8138886977 KNDUP13144 SEDONA 2004 55952 7/13/2007
4126834680 KNDUP131146! SEDONA 2004 42333 3/25/2008

77

Vehicle Model Model Year Mileage Incident Date Claim Date

Crash ;;o:‘:::

3/29/2005NO  NO
8/5/2005NO  NO
11/14/2005NO  NO
1/17/2005NO  NO
2/9/2006 NO  NO
2/20/2006 NO  NO
2/20/2006 NO  NO
2/22/2006 NO  NO
2/24/2006 NO  NO
3/6/2006 NO  NO
6/16/2006 NO  NO
2/13/2007 NO  NO

© 6/11/2007NO  NO
10/23/2007 N0 NO
11/26/2007 NO  NO
7/13/2007NO  NO
3/25/2008 NO  NO

Injuries Fatality Summary and Assesment

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

July 3 2008




SEE REDWELL FOR HARD COPIES OF
CONSUMER ASSISTANCE CASE CENTER
REPORTS, FIELD REPORTS AND TECHNICAL
ASSISTANCE CASE CENTER REPORTS




- Warranty Claim Procedure
CONDITION CODES

Conditi Codes
NO1 Hard of Impossible Starting N31 Pulis
NO2 Rough Idling N32 Spongy Pedal
NO3 Surge, Stumble, Hesistating N33 Unstable Steering
NO04 Engine Knocking N34 Excessive Shock, Excessive
NO5 Choke Malfunction - Vibration
NO6 Engine Stalling N35 Uneven Vehicle Height
NO7 Excessive Fuel Consumption N37 Excessive Knocking
(Except Fuel Leak) N38 Unusual Tire Wear
NO8 Excessive Oil Consumption N50 Deterioration
(Except Qil Leak) N51 Improper Opening & Closing
NO09 Overheating N52 Dirty, Stain
N10 Engine run-on N63 Discoloration
N11 Fails To reach Normal N54 Poor Chrome Plating,
Operating temperature Poor Painting
N12 Overflowing N566 Rust, Corrosion, Perforation
N13 Poor Acceleration N61 Dead Battery ' ’
N14 Abnormal Combustion N63 Inaccurate (Meter,
N15 Poor Engine Power Clock, Gauge)
N16 Percolation, Vapor Lock N64 Poor Sound (Horn, Radio)
N17 Improper Exhaust Gas N66 Electrical Malfunction
N18 Back-Fire, After-Fire N68 Blown Fuse
N20 Engine Check Lamp N69 Warning Light On
N21 Shuddering, Chattering N83 Poor Recovery
Vibration N86 Falling-Off, Sagged, *
N22 Slipping Loosening
N23 Fails To Disengage N87 Oil Leak
N24 Jumping-Out N88 Water Leak, Entering
N25 Improper Synchronizing N89 Other Leaking
N26 Abnormal Shift N92 Grabs
N27 Impossible Shift - N93 Interface
N29 Squeaking, Squealing, N94 Inoperative
Abnormal Noise N95 High Effort
N30 Dragging N96 Poor Mauneverability
NSS Other
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Warranty Claim Procedure
CAUSE CODES

Cause Codes

C01 Burnt, Melted

C02 Frozen (icing)

C03 Cracked, Scarred,
(E.G. Cut Bruised

C04 Peeling, Come-Off

C05 Rusty, Corroded

C06 Broken, Split, Torn

C07 Cracked

C08 Porous, Pinholes

C09 Deformed (Bent, Twisted,
Warped, Shrunk, Wrinkled)

C10 Weakened, Loss of Tension

“or Resilience

C11 Abnormal Wear

C12 Out of Balance

C15 Poor Contact

C19 Vapor Lock

C20 Poor Installation

C23 Improper Machining

or Forming

C24

C26
c28
ca9

C31
C32

C37

C40
C48
ce1
c62
Css
Co8
C99

Improper Clearance
Back Lash, Free Play
Lack of Lubricant

“Improper Welding

Poor Fit, Loose
Connection .
Sticking, Seized
Foreign Material
Clogged

Color Mismatch
Improper Sealing,
Sealer Omitted/
Skipped

Poor Adjustment
Vacuum Leak
Incorrect Part
Missing Part
Water Entering
Normality

Other
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GENERAL [100

(__NCCode List )

Nature Code (Deplicts Nature of Defect)

Code DESCRIPTION Code DESCRIPTION
NO1 [ HARD STARTING N43 | SLIPRSHOCK WHEN UP-SHIFTING
NO2 | ROUGH IDLING N44 | IMPOSSIBLE FOURTH DRIVE
NO4 |EXCESSIVE KNOCKING
NO5 | CHOKE MALFUNCTION N47 [ SHFTSTOOLATE AND DOUBLE SHOCK ATNSRSHFTNG
NO6 (ENGINE STALLING N48 | IMPOSSIBLE FORWARD AND BACKWARD DRIVING
NO8 | EXCESSIVE OIL CONSUMPTION (EXCEPT OILLEAK) | NSO | DETERIORATION
NOS | OVERHEATING N51 | IMPROPER OPENING & CLOSING
N52 | DIRTY, STAIN
PO | ENGINE RUN-ON N53 | COLOR MISMATCH
N11 | ABNORMAL TEMPERATURE N54 | POOR PAINTING, PLATING
N12 | OVERFLOWING NS6 | RUST, CORROSION
N13 | POOR ACCELERATION N58 | DISTORTED BLURRED
N14 | ABNORMAL COMBUSTION N59 | BROKEN, CRACK
N15 | POOR ENGINE POWER N61 | DEAD BATTERY
N16 | PERCOLATION N63 | INACCURATE (METER)
N17 | IMPROPER EXHAUST GAS N64 | POOR SOUND (HORN, RADIO)
N18 | BACK-FIRE, AFTER-FIRE N66 | ELECTRIC MéALFUNCTION
N19 | DELAYED STARTING N68 | BLOWN FUS
N21 | SHUDDERING, VIBRATION N69 | WARNING LIGHTS ON
N22 | SLIPPING N70 [ WHINING NOISE FROM TRANSMISSION
N23 | FAILS TO DISENGAGE . N71 | IMPOSSIBLE FORWARD DRIVING
N24 | JUMPING-OUT N72 | IMPOSSIBLE BACKWARD DRIVING
N25 | IMPROPER SYNCHRONIZING A6 ﬂ%ﬂgmxgagcmﬁﬁgm
N26 | ABONRMAL SHIFT RAN CESS
N27 | IMPOSSIBLE SHIFT (3rd HOLD) ﬁgg ;Vé%%gg'csgvem
N29 | ABNORMAL NOISE(RATTLE, SQUEALING, N86 | FALLING OFF. SAGGED
WHINE, CRASH, DRONE) 7 o TERING
N30 | DRAGGING No | WATER| LEAK, ENTERING
N31 [PULLS N89 [ LEAKS-OTHER (AIR, FUEL, GAS, VACUUM)
N32 | SPONGY PEDAL N90 | INTERIOR WATER LEAKING (BODY / TRIM)
N33 | UNSTABLE STEERING N92 | GRABS
N34 | EXCESSIVE SHOCK N93 | INTERFERENCE
N35 | IMPROPER GAP, CLEARANCE N94 | INOPERATIVE
N38 | UNUSUAL TIRE WEAR N95 | HIGH EFFORT
N41 | SLIP AND SHOCK WHEN STARTING N96 | POOR MANEUVERABILITY .
N42 | SHOCK AT KICK-DOWN N99 | OTHERS (RESTRICTED FOR CLAIM TYPE ‘R")
Cause Code (Depicts Cause of Defect)
Code DESCRIPTION | Code DESCRIPTION
CO1 |BURNT, MELTED C23 |IMPROPER MACHINING
CO02 |FROZEN (ICING) C24 |IMPROPER CLEARANCE
C03 |SCARRED C26 |LACK OF LUBRICANT
C04 |PEELING, COME-OFF C28 |IMPROPER WELDING
COS |RUSTY, CORRODED C29 |IMPROPER TIGHTENING
88; gg%ﬁfgbs"m- TORN C31 |STICKING, SEIZED
FOREIGN MATERIAL, CLOGGED
C08 |POROUS, PINHOLES o i
C37 | DISCOLORATION, STAIN
C09 | DEFORMED (BENT, TWISTED stc.) C38 |IMPROPER SEALING
C10 |WEAKENED C40 |IMPROPER ADJUSTMENT
C11 |ABNORMAL WEAR C48 |VACUUM LEAK
€12 | OUT OF BALANCE C61 |INCORRECT PART
C15 | POOR CONTACT (OPEN, SHORT) CE9 |UESING B AT
C16 | WHEEL ALIGNMENT IMPROPER ADJUST
C17 |TIRE ROTATION C63 [FLAW IN MATERIAL
C18 |TIRE IMPROPER STRUCTURE C88 | WATER ENTERING
C19 |VAPOR-LOCK C90 |LOOSED FITTING
C20 |POOR INSULATION C98 |NORMALITY )
Cc22 Lwcom:;a‘;'r TIRE PRESSURE C99 | OTHERS (RESTRICTED FOR CLAIM TYPE 'R )




DCS HELP DESK  1-800-327-2707 WARRANTY HELP DESK  1-800-225-3217
6:00am-6:30pm PST, Monday—Friday : 7:00am-5:30pm PST, Monday-Friday
DCS Host Syslem Hours 600am-6 00pm PST, Monday-Friday @ KlA WARRAN' v CLAIM REFERENCE GUIDE For Warranty Policy, Procedural, and
For Comp Clalm Processing Questions
CONDITION CODES\ ' : \ WARRANTY TYPE CODES
XIA NOTORS AMERICA TR il
e 8 Noor Law Returm 10 the O] YSR9B18 VGREANLY CLIIR ENTRY /RiSUBMISS | ON
02 Bleck S Position HAINT
03 White Smoke A S iad g aler: CA999 ANYTOWN KIA ’ Systend: : A Servics Adjustment
& o el Ao 83 Cannot Sat, Wi Not Relssss R0 & R’0 Dats g Niles:
08 Engine Stalling (Ganersi) B, Schommn G, Dot Lokt - i B Original Equipment Battory
03 [Soaune Vv Dibing s Type: Limits: Months Miles
08 Staling Betwaen Snits o ik Gnseslen Condition Cods: >~ i Btatus: snone
:1‘: ::xg:m-(nqsmm Braking 8 Condwnasion ] Cause: Location: c Corrosion and Parforation
12 WontSten 9 ovmive owrsing Noiee Causal Part:
1) Sesivefuml Cansumpdon 91 Unusuel Noles. 8UC Part Install M{les:___ SUC Part Install Date: |3 L H D Power Train
15 Failad An Emission Tan e il Vioeationy CNheE 88N: Detail line count:
. Tt am 34 Bum Smoka Damega Typ Part/Labor Op Description QtyHrs  Line Total g ;
18 Weak Uneven Accelerstion (Opening/'Closing Oparstion) —
» ::;:u % Dose Not Close, Dose Not Lock _ \
21 Lack ot Power $7 Doss Nor Oven. Doss ok Lin- _ \ [ Goodwit
g Low Oll Pressurs Indicetsd 98 Hisvy - \
24 ORDfused » ;wunw-w - N | GP Goodwill Program
2 o 5 Poor Acpesrance, D, S . More...
71 Widngor SO Poor Vieibility, Not Clesr fAmounts: r$ Parts § Other § Total §
n P'-nl:lncfmm!l BE  imerfera With Another Pert . .u P Repiacament Parts.
Scoring * BF  Missing Pens.
28 Rough idle - 3G Wrong Parts
» KL?',';‘,"S,";.,";'" bt Do (o Aberoprtes Condvien F3-Exit PS-Refresh F?=<Bearch P1B-Add/New Cln Fi1-Rdd/New R/0 F13-=Delcte P17-Clr w Basic 36 Monthv38,000 Mile
¥ 8d Batrery
3; Over Cherging You mey use any condition
n Ci
o T b e ey
S e A oot tion cods used applise to . i J
37 improper Volume Control the custemer somplaint. \
38 Poor Reception .
i egd * Mot or Ume o e wiich i off CAUSE CODES WARRANTY COVERAGE AT-A-GLANCE
Whe vehicie afer delivary Lo the o
E F:DL:JM sedenting {1993-1988 NODEL YEAR VEHICLES)
Improper m
88 mproper Disopegement A Brokan. Crackad, Spit, Cut, Tor 3G Elsctrical Short, Groundsd ARRA REA (whichever comes
o mm«.mn B et Vo ety 3 Uooemvans o commecton Vehicle | Morie n MRLES W SERVICE
43 . itapa Db st x cmn-.a.cxz.-:.srw 3K Open Grewt, Wirs Cun Mode Yewr| Servis 10000 20000 3000 40000 50000 60000 70000 BOCOD  BO000 100,000
49 NoShit Deterioreisd, ott a ¢ Homass Senvice Adjustment ALL 12 Uniimited
2 Sumsea e W Foo ot Basic a | o3
Parous. Fle .
o :‘m”am,,m_ﬁw - o bt e e . 2 Power Train 19410 60 60,000
5 Bt 1) Scorad, Gelled A Siistered, Bubbisd =3 Original Equipment Battary ALL 38 Unilmitad (100% for 12 monthe, prorated through 36th month)
8 :: Soldar Broksn r:z aw":-ws"”"‘"" Audio Equipment 1953 36
suttclent e ns 2 35,000
B o Lok Mok 24 Dentad, Dingsd 4D Crazing Heidine Cracking 1984 12
57 Hord 1 Tam 28 Faulty Strching, Thvaed 5 &a-e.mmmnn o 16108 36
53 mposaidle 1o Tum o
Hhcient
o o i % ‘:,mlm"‘:::.im. § E,.S:Eﬁ No Paint mmmsh:t :ﬂ. :: 1
81 Unumial or Unaven Tirs Weer =h £ s A G Oepe) i 11| 3 00,000
b gy 26 Improper Torque 5 Felled Geakae, Sesl Connstx_l. = S—
84 Vehicle Vibraton 21, Imwciper Wad. Wa O e Daned, Drfecont. Emission Defect 1933194 60
Imprope e
. Chet o Bubaled K Inoree San 1 € Plugged, Clogged, Rastricted. + Ay Related Part 1995108 24
57 Color Mea-Mmest AL Loses. Poor P 8 Secck Binds, Seized -WM 19%1%%8| 96 ! _—
- D'c‘"."',:d':"'""c’“"" 2N Omited or Poor Saaling or 9 Others or Uninown Emission Performance
As a . Related Part U
70 Discolored 2P Out of Belence . - A"y o AL
71 ineufhciam Paint. No Pint 20 Out of Position or Mis-Aligned « Spacific Parts 100194 60
72 e S o il it 3 199519 | 96 80,000
Swhch Oft. Indicator = =
=T e 2 o R .
Con - AL
™ et g 2 ST 2| oneras | e |
Werning Light 3 Disconnectsd * Not for use for ikeme which fall off o Poarfr
75 improper indication The vehicle sfter dalivery 1o the Emission F ALL 36
n lmeremr Operaden deslecahip. Replacement Pm&msans ALL 12 (trom p date)
;: E:'E'Q'P.....:"W NOTE: Tires are warranted by the tire menutachurers.
Lubricstion or Fluld 'Excent those d by the F x P Wasranty for 1935-1998 model year vehicles
*Except 1995 5 Sephia and 1395 Spartage. January 1998




Kia Sedona Intermediate Shaft Parts Sales

Total Sales Thru 05/14/2008

Sum of Ship Qty Part #
0K52Y 32090 0K52Y 32550 Grand Total

Invoice Year-Month SHAFT ASSY-INTERMED. | SHAFT-INTERMED

2002-02 1 1
2003-03 2 2 4
2004-04 6 18 24
2005-05 29 120 149
2006-06 16 164 180
2007-07 16 96 112
2001-10 2 2
2002-01 1 1
2002-03 3 3
2002-05 3 3
2002-06 1 4 5
2002-07 1 4 5
2002-08 2 2
2002-09 3 5 8
2002-10 1 1 2
2002-11 3 3
2002-12 1 1
2003-01 7 7
2003-02 5 5
2003-04 7 7
2003-05 2 7 9
2003-06 2 8 10
2003-07 6 15 21
2003-08 2 9 11
2003-09 3 6 9
2003-10 2 11 13
2003-11 1 4 5
2003-12 6 6
2004-01 3 5 8
2004-02 2 8 10
2004-03 4 13 17
2004-05 12 31 43
2004-06 7 14 21
2004-07 2 18 20
2004-08 5 23 28
2004-09 5 17 22
2004-10 5 19 24
2004-11 3 26 29
2004-12 3 33 36
2005-01 10 22 32
2005-02 12 73 85
2005-03 21 56 77
2005-04 47 281 328
2005-06 19 79 98
2005-07 12 62 74
2005-08 18 54 72




2005-09 4 39 43
2005-10 7 47 54
2005-11 8 73 81
2005-12 14 86 100
20086-01 18 166 184
2006-02 35 250 285
2006-03 36 255 291
2006-04 32 163 195
2006-05 30 141 171
2006-07 15 128 143
2006-08 25 95 120
2006-09 23 83 106
2006-10 14 84 98
2006-11 14 114 128
2006-12 22 82 104
2007-01 24 104 128
2007-02 17 124 141
2007-03 37 259 296
2007-04 38 403 441
2007-05 42 357 399
2007-06 26 166 192
2007-08 23 120 143
2007-09 16 122 138
200710 12 88 100
2007-11 9 112 121
2007-12 16 110 126
2008-01 30 243 273
2008-02 39 305 344
2008-03 92 403 495
2008-04 124 882 1006
2008-05 26 248 274
Grand Total: 1162 7200 8352






