
Field Product Observation Report

Sent to National on 04/25/2006 09:39:29 PM by Steven Wayne.
Document created by Steven Wayne on 04/25/2006 09:34:04 PM.

To: Harrison Aye   <-- optional
Note: An e-mail copy is always sent to National, in addition to above e-mail recipient(s).

Subject: 2004 SONATA CHROME ON DOOR HANDLE PEELING UPC:

Originator: Steven Wayne Report #: Date: 04/25/2006
Dealer Code: AR016 Contact Person: Robert Ivy

VIN: KMHWF35H24A Mileage: 37847
Model: Sonata* Model Year: 2004*

Production Date: 10/14/2003 Category: 99 Other*
Part Name: Right front inside door handle Part Number: 82620-3D010

Customer Complaint:
Chrome is peeling of the inside door handle.
Dealer Observations:
Chrome is coming off door handle.
Corrective Action:
Replace door handle.

Did this action resolve condition? Yes No

Condition verified by personal inspection of company 
employee?

Yes No

Were Photos Taken? Yes No

Parts Inspected? Yes No

Parts Sent? Yes No

Comment:






