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MATTER # 1191872 

FILE TYPE Case 

FILE NAME ) 

CAIR # NA 

DATE OF 
INCIDENT 

10/22/2007 

DATE OF NOTICE 04/30/2008 

MODEL/MODEL 
YEAR 

2007 Chrysler Pacifica Awd 

VIN 2A8GF48XX7R  

MILEAGE 982 

OWNER  

. 

Sadieville, KY   

 

COURT Circuit Court 

DOCKET # 08CI459 

ALLEGED DEFECT Engine:Oil:Leaks: 

Engine:No Component:Fumes or Odors: 

DESCRIPTION Oil leaking under engine. Inspected and found fluid on the 
transmission and engine.  Cleaned off engine.  Started car and 
inspected for leaks.   

CRASH No 

FIRE No 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS Found fluid leaking at power steering pressure line.  Found line loose.  
Tightened line and verified leak was corrected. 

REPURCHASE No 

 



 

 

 
MATTER # 1195272 

FILE TYPE Legal claim 

FILE NAME State Farm Insurance A/S/O er) 

CAIR # 17822238 

DATE OF 
INCIDENT 

06/16/2008 

DATE OF NOTICE 08/20/2008 

MODEL/MODEL 
YEAR 

2007 Chrysler Pacifica Touring Fwd 

VIN 2A8GM68X07R  

MILEAGE 26,565 

OWNER  

  

Rio Grande City,  TX     

 

COURT NA 

DOCKET # NA 

ALLEGED DEFECT Engine:Engine:Fire: 

DESCRIPTION The vehicle sustained a engine fire. Vehicle was parked at owner’s 
home when fire was noticed. 

CRASH No 

FIRE Yes 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed the origin appeared to be in the area of the brake 
master cylinder and battery location because of the fire damage to 
components located in this area.  Also hot spot and burned insulation 
on inside of hood panel at left rear section. Cause undetermined.   

REPURCHASE No 

 

















 

 

 
MATTER # 1192597 

FILE TYPE Case 

FILE NAME  

CAIR # NA 

DATE OF 
INCIDENT 

07/05/2007 

DATE OF NOTICE 05/28/2008 

MODEL/MODEL 
YEAR 

2007 Chrysler Pacifica Touring Fwd 

VIN 2A8GM68X37R  

MILEAGE 3,558 

OWNER    

  

Red Oak, VA     

 

COURT Circuit Court 

DOCKET # 087CL0800122900 

ALLEGED DEFECT Transmission / Transaxle:No Component:: 

Driveability:No Component:: 

Total Vehicle:No Component:Vibration: 

Body / Trim / Paint / Finish:No Component:: 

Exhaust:Muffler:: 

Transmission / Transaxle:Fluid:Leaks: 

Steering:Steering Wheel/Column:: 

Transmission / Transaxle:Shift/Gear Selector / Linkage:: 

DESCRIPTION Owner took vehicle to dealer complaining of a fluid leak from under 
the front of vehicle. 

CRASH No 

FIRE No 

PROPERTY 
DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

ANALYSIS The technician found the left end seal leaking.  The technician 
replaced the rack and pinion.    The labor operation code for this 
warranty report was power steering leak. 

REPURCHASE No 
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Customer Assistance Inquiry Record (CAIR)# 17597113  
Vin 2A8GM68X9 7R Open Date 06/13/2008 Build Date 04/21/2007

Model Year 07 Body CSYS74 CHRYSLER PACIFICA TOURING SPORTS TOURER 4-DR 

In Service Dt 06/02/2008 Dealer 43655 Dealer Zone 66 Mileage 100

Name: Contact Type TELEPHONE

Address Home Phone  

 BOYNTON BEACH FL Country UNITED STATES

Product - Steering - Power Rack and Pinion / Gear - Leaks - 
Default

Customer complains of the power steering fluid 
leaking

Referral - Tier Three - Default - Default - Default

SA Steve Berry calls from dealer ?43655? and states that the power
steering fluid of the vehicle is leaking. Steve states that it has been
ordered but the part is on national backorder. The customer is already on
a rental vehicle and the dealer needs to extend the rental. The parts
number is 04809964AB. Agent confirmed with the internal MOPAR department
who states that the part will be at the dealership by the end of this
minth. Customer seeks a extension in his rental vehicle by another 15
days approximately. Agent transferred the call to Tier 3 for further
assistance.
Dealer calling for rental extension for backordered part eta 7/16/08. DM
is involved, agent advised dealer to work with DM with this issue and
expediting part.
The dealer is calling for the reimbusement of the renatal car assistance
given to the customer. P.A. code :17597113, the vehicle was 22 days with
the dealership. dealership looking for reimbursement. Agent transfered
the call to teir 3.
SM Pasquale, dealer 43655.
Caller advised agent he is trying to get customers rental vehicle
approved. Caller advised agent the customer vehicle was at dealer for 22
days. Agent reviewed notes, advising caller there is no information
showing chrysler offered assistance with rental or rental extension.
Agent advised caller chrysler will not assist with rental.
Customer called for above issue. Agent transferred to tier 3.
Owner states that when she picked up vehicle from dealer, it was damaged
in the front. Agent advised owner that dealer is responsible for damaged
caused.
Owner wants to meet with factory representive regarding dealer damage to
vehicle. Agent advised owner that dealers are indepently owned and
operated and responsible for their own workmanship.
Customer provided the reference no. 17597113 and states that she was
told to ask for the supervisor for assistance. As the case was handled by
t3, agent transferred the call to t3.
7/14/08 Owner wasn t pleased because dealer never appologized for damage
as result of dealer attempting to repair.
SEE CAIR : 17658955



  

Customer Assistance Inquiry Record (CAIR)# 17822238  
Vin 2A8GM68X0 7R Open Date 08/20/2008 Build Date 02/22/2007

Model Year 07 Body CSYS74 CHRYSLER PACIFICA TOURING SPORTS TOURER 4-DR 

In Service Dt 04/18/2007 Dealer 36495 Dealer Zone 63 Mileage 26,565

Name:  Contact Type LETTER

Address Home Phone  

 RIO GRANDE CITY TX Country UNITED STATES

Product - Unknown - Unknown - Fire - Engine Compartment .
Referral - Legal - Insurance Subrogation - Default - Default .
Corporate - Property Damage - Default - Default - Default
Product - Unknown - Unknown - Fire - Unknown

POSTMARK DATE: 081308; DATE RECEIVED: 082008
8.21.2008
_FARMERS INSURANCE GROUP
RE: CLAIM NUMBER: 1012294004-1
DATE OF LOSS: 06.16.2008
_ AMOUNT OF LOSS: $20217.45
The vehicle sustained a engine fire. Vehicle is located at COPART, 301
MILE ONE EAST, MERCEDES TX. 78570, Ph: 956 514-4840. Stk# 13573708.
Contact Ellen Buchanan, at 630 907-6932 or ellenbuchanan@farmersinsurance.
com. to arrange a inspection.
Black and white photos are on file.......Forwarded to 82t mrp
No recalls on this vehicle.
CAIR NUMBER 17822238 REQUEST EAA INSPECTION 08-21-2008 15:13
CAIR NUMBER 17822238 E-MAIL SENT TO EAA 08-21-2008 15:13
CCRG Open Date: 08/21/2008 15:01:27
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 08/26/08 AT 10:34:42 17822238
Letter Sent: Denial 08/27/2008



  

Customer Assistance Inquiry Record (CAIR)# 17883076  
Vin 2A8GM68X4 7R Open Date 09/09/2008 Build Date 07/28/2006

Model Year 07 Body CSYS74 CHRYSLER PACIFICA TOURING SPORTS TOURER 4-DR 

In Service Dt 12/12/2006 Dealer 99999 Dealer Zone 63 Mileage 12,000

Name: Contact Type TELEPHONE

Address Home Phone  

 GREENWELL SPRING LA Country UNITED STATES

Referral - Tier Three - Default - Default - Default Customer called in to inform vehicle caught fire
Product - Unknown - Unknown - Fire - Engine 
Compartment

owner wants investigation to determine cause of fire in 
vehicle.

Corporate - Property Damage - Default - Default - 
Default  

Product - Unknown - Unknown - Fire - Unknown

Customer called in to inform vehicle got overheated & caught fire. Agent
transferred the call to tier3.
Customer calls cac on 9/9/08 wants investigation to determine cause of
fire in vehicle. No injuries vehicle is totalled due to fire. Vehicle is
at Madines Collision, 5275 Kincaid Avenue, Baton Rouge, LA 70805 phone
is 225-357-7983. State Farm is insurance phone is 225-346-1676 customers
phone number is . Writer sending to special
investigations to determine cause of fire.
_9.10.2008
Forwarded to 82t mrp
_9/10/08 Allegation: Engine fire. mjm169
9/12/08 Assigned to rlg92/mjm169
CAIR NUMBER 17883076 REQUEST EAA INSPECTION 09-12-2008 09:43
CAIR NUMBER 17883076 E-MAIL SENT TO EAA 09-12-2008 09:44
CCRG Open Date: 09/10/2008 11:08:25
Letter Sent: Acknowledgement 09/15/2008 10:05:05
Customer seeking assistance regarding the same concern. Agent referred to
NS657 and transferred the call to Tier 3 for further handling.
Owner s daughter called to complain that an inspection has not taken
place yet. Owner is now asking for rental assistance.Writer provided the
phone number for CCRG
Inspection Delayed: 09/19/2008
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 09/29/08 AT 03:19:15 17883076



  

Customer Assistance Inquiry Record (CAIR)# 17884171  
Vin 2A8GM68X7 7R Open Date 09/10/2008 Build Date 07/27/2006

Model Year 07 Body CSYS74 CHRYSLER PACIFICA TOURING SPORTS TOURER 4-DR 

In Service Dt 12/07/2007 Dealer 99999 Dealer Zone 05 Mileage 12,350

Name:  Contact Type E-MAIL

Address Home Phone   

 APO NY Country UNITED STATES

Referral - Tier Three - Default - Default - 
Default

Customer seeks assistance regarding POWER STEERING 
FAILURE

***** EMAIL BRIEF DESCRIPTION CONTENT *****
POWER STEERING FAILURE
***** END EMAIL BRIEF DESCRIPTION CONTENT *****
Purchased New or Used?NA
***** BEGIN CUSTOMER EMAIL *****
GOOD EVENING, MY NAME IS SSGT  OF THE UNITED STATES AIR
FORCE. I AM A FATHER OF THREE SERVING OUR GREAT COUNTRY IN AVIANO,ITALY
APROXIMATELY 4,270 MILES FROM THE NEAREST AMERICAN COASTLINE. I RECENTLY
RECIEVED A PROMOTION TO E-5 WICH AS YOU MIGHT KNOW IS NOT A SIGNIFICANT
PAY RAISE ($2,274 PER MONTH NOW). I WAS VERY PLEASED WHEN I WAS AFFORDED
THE OPPORTUNITY TO PURCHASE A 2007 CHRYSLER PACIFICA. THE PERFECT CAR FOR
MY GROWING FAMILY. I HAD FIGURED ALL OF MY FINANCES AND BUDGETED ENOUGH
TO BE ABLE TO AFFORD THE VEHICLE. I PURCHASED THE VEHICLE PRE-OWNED FROM
A FELLOW MILITARY MEMBER. FOR THE FIRST MONTH OF OWNING THE VEHICLE I
ENJOYED THE COMFORT AND RIDE OF THE VEHICLE IT SEEMED PERFECT. BUT A FEW
DAYS INTO THE SECOND MONTH I NOTICED A SMALL PUDDLE OF FLUID UNDERNEATH
THE FRONT END OF THE VEHICLE. I HAD A MECHANIC TAKE A LOOK TO FIND THE
LEAK AND FIX IT. TO MY SUPRISE HE WAS UNSUCCESSFUL. HE INFORMED ME IT
MIGHT GET WORSE TO KEEP AN EYE ON IT TO BRING IT BACK IF IT DOES. WELL
WITHOUT FAIL IT DID. IT BECAME AN EXTREME PROBLEM. MY WIFE DECIDED TO DO
SOME RESEARCH AND TO MY SUPRISE SHE FOUND WELL OVER 35,000 CLAIMS THAT
THE SAME YEAR, MODEL AND ENGINE SIZE HAD THE SAME PROBLEM MANY EVEN
RESULTING IN ENGINE FIRES. I UNDERSTAND THAT THERE ARE CIRCUMSTANCES THAT
MIGHT CAUSE A FEW MALFUNCTIONS ON NEW VEHICLES BUT THIS IS UNEXCEPTABLE.
I SERVE MY COUNTRY AND DEPLOY TO MANY DANGEROUS COUNTRIES, HAVE TO WORRY
ABOUT MY SAFETY WHILE THERE AND THE SAFETY OF MY FAMILY WHILE AWAY. THE
VERY LAST THING I SHOULD HAVE TO WORRY ABOUT IS THE SAFETY OF MY ENTIRE
FAMILY DUE TO A POOR PRODUCT. I NEED SOME KIND OF ANSWER SOME KIND OF
SOLUTION. THIS AGAIN IS COMPLETELY UNEXCEPTABLE. I AM UNABLE TO DRIVE THE
CAR AT THE MOMENT BECAUSE OF THIS SITUATION THERE FOR I AM PAYING ON A
VEHICLE THAT IS NO USE TO ME. THIS SHOULD NOT HAPPEN ON A VEHICLE THAT IS
LESS THAN ONE YEAR OLD. I WOULD APPRICIATE AN EXPEDIANT RESPOSE FROM A
CHRYSLER REPRESENTATIVE. THANKS IN ADVANCE FOR YOUR HELP IN THIS MATTER.
AND ENJOY YOUR DAY. V/R 
***** BEGIN EMAIL RESPONSE *****
routed to T3 for further handling.
***** END EMAIL RESPONSE *****
Owner in Italy. forward to international.
Dear 
Thank you for contacting the Chrysler Customer Assistance Center.
Your email was received by the Chrysler Customer Assistance Center that
addresses issues with vehicles currently in the United States. We
recommend that you contact our Military Sales/Service office in Europe by
calling 49-6173-704256 or contact them at custserv@militarycars.com.
That Center is staffed with trained professionals, ready to address your
concerns.
Thank you again for your email.



  

Customer Assistance Inquiry Record (CAIR)# 18106535  
Vin 2A8GF68X5 7R Open Date 11/21/2008 Build Date 12/13/2006

Model Year 07 Body CSCS74 CHRYSLER PACIFICA TOURING AWD SPORTS TOURER 4-DR 

In Service Dt 12/18/2006 Dealer 05002 Dealer Zone 35 Mileage 49,944

Name:  

Home Phone  

 GLENMOORE PA Country UNITED STATES

Product - Steering - Power Rack and Pinion / Gear - Other - 
Default

Back ordered parts assistance request - steering 
gear

******EXECUTIVE REFERRAL STAFF******
Burl Fabian @WHEELS, Inc emailed 11/19; Car down, dealer states leaking
rack & pinion steering gear. #4809964AB steering gear is on national back
order with no ETA. Please investigate and assit.
UPDATE - 11/21/08 - Dealer has upgraded part order to VOR, current ETA is
12/17. Sent to SPS3 @Mopar for review. Emailed status/update to Burl
@WHEELS.



Q3.  State the number of each of the following, received by Chrysler, or of 
which Chrysler is otherwise aware, which relate to, or may relate to, the 
alleged defect in the subject vehicles and not previously supplied in 
Chrysler’s June 9, 2008, submission: 

a. Consumer complaints, including those from fleet operators; 
b. Field reports, including dealer field reports and product 

evaluation reports; 
c. Police and Fire Department reports; 
d. Reports involving a crash, injury, or fatality, based on claims 

against the manufacturer involving a death or injury, notices 
received by the manufacturer alleging or proving that a death or 
injury was caused by a possible defect in a subject vehicle, 
property damage claims, consumer complaints, or field reports; 

e. Reports involving a fire, based on claims against the manufacturer 
involving a death or injury, notices received by the manufacturer 
alleging or proving that a death or injury was caused by a possible 
defect in a subject vehicle, property damage claims, consumer 
complaints, or field reports; 

f. Property damage claims;  
g. Third-party arbitration proceedings where Chrysler is or was a 

party to the arbitration; and 
h. Lawsuits, both pending and closed, in which Chrysler is or was a 

defendant or codefendant. 
 

For subparts “a” through “e,” state the total number of each item (e.g., 
consumer complaints, field reports, police reports, etc.) separately.  
Multiple incidents involving the same vehicle are to be counted 
separately.  Multiple reports of the same incident are also to be counted 
separately (i.e., a consumer complaint and a field report involving the 
same incident in which a crash occurred are to be counted as a crash 
report, a field report and a consumer complaint). 

 
In addition, for items “c” through “h,” provide a summary description of 
the alleged problem and causal and contributing factors and Chrysler’s 
assessment of the problem, with a summary of the significant underlying 
facts and evidence.  For items “d” through “h,” identify the parties to the 
action, as well as the caption, court, docket number, and date on which 
the complaint or other document initiating the action was filed. 
 

Category 
Description 

 
CAIRS 

Field 
Reports 

 
Claims/Lawsuits

Police/Fire 
Dept. 

Reports 

Unique 
VINs 

Fire 2 0 1 0 2 
Steering 

Leak 
3 0 2 0 5 
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