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Investigation: EA08-005

U fs]: Depcr:tm?m‘ Prompted By: PE07-051

of fransportation Date Opened: 02/14/2008
_:::;::g;re'igthay Principal Investigator: Kyle Bowker
Administration Subject: Stuck Throttle Valve

Manufacturer: General Motors Corp.
Products: 2004-2005 Chevrolet Aveo
Population: 119,458

Problem Description: Alleged stuck throttle valve due to throttle body icing during extremely cold
 ambient temperatures.

FAILURE REPORT SUMMARY

ODI Manufacturer Total

Complaints: 28
Crashes/Fires:
Injury Incidents:
# Injuries:
Fatality Incidents:
# Fatalities:
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*Description Of Other: Warranty claims.

Action: An Engineering Analysis has been opened.

Engineer: 17(:1![22 M. BowKer K“I\g Date: 02/14/2008
Div. Chief: Jeffrey L. Quandt Date: 02/14/2008
Office Dir.: Kathileen C. DeMeter Date: 02/14/2008

Summary: On October 19, 2007, the Office of Defects Investigation (ODI) opened a Preliminary Evaluation
(PE07-051) to investigate alleged stuck throttle incidents due to ice formation within the engine air intake tract
in certain model year (MY) 2004-2005 Chevrolet Aveo vehicles manufactured for sale or lease in the United
States. This investigation was prompted by a safety recall campaign (05F-069) conducted by General Motors
Corp. (GM) involving substantially similar vehicles manufactured for sale or lease in Canada. At that time,
GM issued a technical service bulletin (TSB #05-06-04-065) to address the alleged defect condition in U.S.
vehicles.

GM subsequently revised the Canadian recall campaign to include more detailed instructions after it
discovered certain vehicles were not properly serviced under the original recall campaign. GM revised the
Canadian recall campaign a second time to include more substantial changes to the throttle body, intake
manifold, positive crankcase ventilation (PCV) and engine cooling systems to further reduce the likelihood of
icing within the engine air intake tract. Again, GM issued a technical service bulletin (TSB #08-06-04-009) to
address the alleged defect condition in U.S. vehicles using the revised procedure.

ODI is aware of 28 non-duplicative complaints/field reports and 46 warranty claims related to the alleged
defect affecting 63 unique subject vehicles. The alleged defect condition is most likely to occur during the
winter months when ambient temperatures are below freezing. However, the information provided in GM's
response to ODI's information request letter dated November 2, 2007, does not capture events that may have
occurred during the most recent winter months. Accordingly, this investigation has been upgraded to an
Engineering Analysis to further study the frequency of the alleged defect.
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