@ ODI RESUME

U S. Department

of Transportation Investigation: PE08-052

National Highway Date Opened: 9/2/2008 Date Closed: 11/10/2008
Traffic Safety Principal Investigator: Chris Lash

Administration | Subject: PRNDL Misalignment

Manufacturer: Chrysler LLC.
Products: 2007-2009 Dodge Charger and Magnum Police Cruisers
Population: 20,283 (estimated) '

Problem Description: Gear shift cable may separate from bracket. If this occurs the gear indicator
("PRNDL") may not indicate the correct gear position.

FAILURE REPORT SUMMARY

| Manufacturer Total

0D

Complaints: 6 64 - 70
Crashes/Fires: 0 0 0
Injury Incidents: 0 0 0
# Injuries: 0 0 0
Fatality Incidents: . 0 0 0
# Fatalities: . 0 0 0
Other*: 0 299 299
*Description Of Other: Warranty Claims
Action: This Preliminary Evaluation has been closed.

Engineer: Christopher Lash M , Date: 11/10/2008

Div. Chief: Jeffrey L. Quandt Date: 11/10/2008

Office Dir.: Kathleen C. DeMeter Date: 11/10/2008

Summary: Ina November 5, 2008 letter, Chrysler submitted a Defect Information report describing a
defect condition that could result in PRNDL misalignment (i.e., incorrect gear indication) in
approximately 20,300 model year (MY) 2006 through 2009 Dodge Charger and Magnum police
vehicles built from May 17, 2005 through October 21, 2008 (NHTSA Recall No. 08V-583, Chrysler
Recall H37). According to Chrysler, "the gearshift cable may become disengaged from the steering
column mounting bracket and cause an incorrect transmission gearshift position display. This could
allow the vehicle to move inadvertently and cause a crash without warning." Chrysler dealers will
remedy the defect condition by installing a redundant locking mechanism to the gearshift cable and the
mounting bracket to ensure proper retention and shift linkage function.

Chrysler uses a unique column shifter in these police vehicles. After PE08-052 was opened, Chrysler
inspected a MY 2009 police vehicle and noted that "though the gearshift cable appeared fully seated
into the steering column mounting bracket, the cable retention feature (locking pin) was not fully
seated. Chrysler subsequently determined that if the retention feature is not fully seated, the cable may
disengage from the mounting bracket, resulting in the shift linkage system not functioning to design
intent with the potential for incorrect gear position indication via the PRNDL display. Chrysler's
inspection of 59 MY 2009 Dodge Charger and Magnum police vehicles in September and October
found 30 where the gearshift cable was not fully engaged to the mounting bracket. There are no
reported crashes or injuries related to the defect condition to date.

This Investigation is closed.




