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U S. Department Investigation: EA08-005

of Transportation Prompted By: PE07-051
National Highway Date Opened: 02/14/2008 Date Closed: 10/14/2008
Traffic Safety Principal Investigator: Kyle Bowker

Administration Subject: Stuck Throttle Valve

Manufacturer: General Motors Corp.
Products: 2004-2005 Chevrolet Aveo
Population: 119,458

Problem Description: Alleged stuck throttle valve due to throttle body icing during extremely cold
ambient temperatures.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 0 29 29
Crashes/Fires: 0 0 0
Injury Incidents: 0 0 0
# Injuries: 0 0 0
Fatality Incidents: 0 0 0
# Fatalities: 0 0 0
Other*: 0 52 52

*Description Of Other: Warranty claims.

Action: This Engineering Analysis has been closed.

Engineer: Kyle M. Bowker Kwd ’ Date: 10/14/2008
Div. Chief: ]@fﬁ’ev L. Quandt ~ Date: 10/14/2008
Office Dir.: Kathleen C. DeMeter Date: 10/14/2008

Summary: To date, the Office of Defects Investigation (ODI) is aware of 29 non-duplicative
complaints/field reports and 52 warranty claims related to the alleged defect affecting 69 unique subject
vehicles. Because the alleged defect condition is most likely to occur during winter months when ambient
temperatures are below freezing, ODI upgraded this investigation to an Engineering Analysis on February
14, 2008 so that it could continue to monitor the field experience during the 2007/2008 winter season. By
letter dated May 22, 2008, General Motors Corp. (GM) supplemented its previous 1nformat1on request
response with field data received by GM through May 1, 2008.

According to GM, when moisture freezes in the positive crankcase ventilation (PCV) system and/or
the engine air intake tract it is most often observed as a hard to start/no start condition, throttle stuck
closed, rough running engine, stalling at idle, or oil leakage. Of the 29 complaints related to stuck
throttle, ODI identified 5 reports that allege unwanted acceleration, 13 reports describe an apparent high-
idle condition at start up or when slowing the vehicle to a stop without any allegation of unwanted
acceleration or diminished braking performance, and the remaining 11 reports describe ambiguous
allegations of stuck throttle without regard to severity or consequence. ODI analysis of field incident data
shows that the complaint and warranty trends appear to be in decline, with only 1 additional complaint
and 6 warranty claims related to the alleged defect received by GM since April 2007.

A safety-related defect trend has not been identified at this time and further use of agency resources
does not appear to be warranted. Accordingly, this investigation has been closed. The closing of this
investigation does not constitute a finding by NHTSA that a safety-related defect does not exist. The
agency will take further action if warranted by the circumstances.




