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*Sent Via E-Fax 

 

January 15, 2008 

 

 

Weisberg & Meyers, LLC 

Attn: Marshall Meyers 

2833 North Central Avenue, 613 

Phoenix, AZ 85004 

 

 

RE:    

VIN:  1FTSW21P36E  

   

Dear Mr. Meyers: 

 

I am in receipt of your letter dated March 14, 2007. If you have not already done so, please forward 

the following documents into our office: 

 

• Vehicle Registration 

• Sales/Lease Agreement 

• Repair Orders 

• Any receipts to be consider for reimbursement 

 

A review of your client's claim will begin when these documents have been received by our office.  I 

will update you with the findings from our investigation as soon as possible. 

 

If you need to contact me or have additional information to submit, you may reach me by phone at 

(313) 845-5539 or by fax at (866) 629-3804. 

 

Respectfully yours, 

 

  

T. Roquemore 

Consumer Affairs 
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SENT VIA FAX 

 

 

January 15, 2008 

 

 

Weisberg & Meyers, LLC 

Attn: Marshall Meyers 

2833 North Central Avenue, #613 

Phoenix, AZ 85004 

 

RE:  

VIN: 1FTSW21P36EA  
 

Dear Mr.     

 

We are in receipt of your correspondence regarding concerns pertaining to the above-mentioned vehicle.  

We have thoroughly reviewed the claim and after conducting an investigation have concluded that we are 

unable to offer assistance at this time.  In Ford's good faith judgment, the subject vehicle does not qualify 

for a repurchase nor any other form of monetary compensation.   

 

Thank you for the opportunity to review this concern.  If you have questions regarding this issue, please 

contact me at (313) 845-5539. 

 

 

 

Respectfully yours, 

 

 

 

Tanya Roquemore 

Consumer Affairs 
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Sent Via Fax 

 

 

 

November 28, 2007 

 

 

Brad Riffe 

Kahn & Associates 

55 Public Square, Suite 650 

Cleveland, OH  44113 

Fax:  216-621-6006 

 

 

 

RE:    

 2006 F-250 

 
 

 

Dear Mr. Riffe:    

 

We are in receipt of your November 12, 2007 correspondence regarding concerns pertaining to the above-

mentioned vehicle.  We have thoroughly reviewed the claim and after conducting an investigation have 

concluded that we are unable to offer assistance at this time.  From our investigation it appears that all of 

the concerns were repaired within a reasonable number of repair attempts.  Furthermore, from an 

objective standpoint, the concerns never substantially impaired the use, value or safety of the vehicle.  In 

Ford's good faith judgment, the subject vehicle does not qualify for a repurchase or any other form of 

monetary compensation.   

 

Thank you for the opportunity to review this concern.   

 

 

Sincerely, 

 

 

Eileen M. Pawelek 

Consumer Affairs 
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*Sent Via Fax 

 

January 16, 2008 

 

 

 

Ms. Angela Troccolli, Esq 

Kimmel & Silverman, P.C. 

30 E. Butler Pike 

Ambler, PA 19002 

 

 

RE:    

              

 

Dear Ms. Troccolli: 

 

I am in receipt of your letter dated April 18, 2007. If you have not already done so, please forward 

the following documents into our office: 

 

• retainer/agreement signed by your client 

• vehicle registration 

• sales/lease agreement 

• all applicable repair orders 

• any receipts to be considered for reimbursement 

 

A review of your client's claim will begin when these documents have been received by our office.  I 

will update you with the findings from our investigation as soon as possible. 

 

If you need to contact me or have additional information to submit, you may reach me by phone at 

(313) 845-5645 or by fax at (866) 670-0340. 

 

Respectfully yours, 

 

  

Catherina Papalia-Reid 

Consumer Affairs 
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SENT VIA Fax 

 

 

January 16, 2008 

 

 

 

Ms. Angela Troccolli, Esq 

Kimmel & Silverman, P.C. 

30 E. Butler Pike 

Ambler, PA 19002 

 

 

RE:    

              

 

Dear Ms. Troccolli: 

 

We are in receipt of your April 15, 2007 correspondence regarding concerns pertaining to the above-

mentioned vehicle.  We have thoroughly reviewed the claim and after conducting an investigation have 

concluded that we are unable to offer assistance at this time.  From our investigation it appears that all of 

the concerns were repaired within a reasonable number of repair attempts.  Furthermore, from an 

objective standpoint, the concerns never substantially impaired the use, value or safety of the vehicle.  In 

Ford's good faith judgment, the subject vehicle does not qualify for a repurchase nor any other form of 

monetary compensation.   

 

Thank you for the opportunity to review this concern.  If you have questions regarding this issue, please 

contact me at (313) 845-5645. 

 

 

 

Respectfully yours, 

 

 

 

Catherina Papalia-Reid 

Consumer Affairs 
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Sent via Fax 

 

January 16, 2008 

 

Mr. William H. McElwee, IV 

Attorney at Law 

906 Main Street 

North Wilkesboro, NC 28659 

 

RE:   

        2006 Ford F-350 

        VIN: 1FDWF37P86  

          

Dear Mr. McElwee: 

 

This letter is in response to your letter dated 4/11/2007 regarding the above-mentioned client.   

 

Ford Motor Company has reviewed your client's claim.  Unfortunately, we are unable to offer any 

assistance at this time. 

 

Thank you for the opportunity to review this concern.   

 

Respectfully yours, 

 

Jeff Schwagle 
Consumer Affairs 
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From: Schwagle, Jeff (J.) 
Sent: Wednesday, April 25, 2007 11:01 AM 
To: Hanif, Zahid (Z.P.) 
Subject: Attorney Demand - Market A1 -  
Good morning, 

We've just received an attorney demand letter invovlving a dealership in your market. Following 
are the details: 

Customer:  
Vehicle: 2006 F-350 
VIN: 1FDWF37P86E  
CuDL: 580120617 
Dealership: Yadkin Valley Motor (P/A 01033) 

If you've been involved, please let me know. 

Thanks, 

Jeff Schwagle 

Legal Analyst 

Phone: (313) 248-1109 

Fax: (866) 639-8899 
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Server Name : AWS Production- Claims loaded through 23-APR-2007 

Vehicle Information Report 

 

GENERAL VEHICLE 
INFORMATION: 

(Related Claims) 

VIN: 1FDWF37P86E Veh Line: T/F7 - F250HD/350/450/550 [99-08] Body Shell: *

Model Year: 2006 Market Derived: F - FORD
Navis Eng Serial 

No:
604060334659

Veh Type: T Drive Code: T/E - 4 WHL L/H PART TIME DRIVE Engine: T/YB - 6.0L 325H/550# OHV DI TC V8 DS

Inv. Dealer: * Body Cab Style: - SINGLE CAB (REGULAR CAB) Transmission: T/BE - 5 SPD AUTO 5R110W - HI/TORQUE

Vehicle Status Code: 800 Version/Series: T/CD - 350 SERIES

Trace Eng Serial No:

---------1----------2---------3--------4---------5-----------6----------7---------8 

EN100 2604060334659 

Trace Trans Serial No:

A4522 260406A1U61092236C3P-7000-KB 

BUILD INFORMATION: 
Region: NA - ########## Plant: A1 - KENTUCKY TRUCK PLANT BUILD

Country: USA - ########## Prod Date: 29-APR-2006

SALE INFORMATION: 
Region: NA - ########## Selling Dealer: 121231 - *

Country: USA - ########## Selling Dlr St/Prov: NC

Buyer St/Prov: *

Arrival Date: 10-MAY-2006 Red Carpet Lease: *

Sale Date: 08-JUL-2006 Fleet/Retail/Co. Lease: R

Warranty Start Date: 08-JUL-2006 Modified Vehicle: * Vehicle Count Flag: Y

Orig Warranty Date: 08-JUL-2006 Reacquired Vehicle: * Vehicle Export Flag: N

VOC/EOC: 
---------1---------2---------3---------4---------5---------6---------7---------8---------9---------0 

INSTALLED OPTION INFORMATION: 
Air Conditioning: T/B - MANUAL AIR CONDITIONER GVW Code:

Alternator Amp Rating: 62 GVW Class Code: W

Audio Disk: * - [N/A] Instrumentation: * - [N/A]

Axle Ratio: EGAMD - 4.10 FINAL DRIVE RATIO Mirror(Driver Side): BD - DRIVER LARGE HEAD/LONG ARM MIR

Axle Type: EGJAC - LIMITED SLIP REAR AXLE Mirror(Psngr Side): * - [N/A]

Battery Amp Rating: 5B Paint: PNEGD - VERMILION WB C/C-W/B

Brake Code: FBAAJ - POWR 4-WHEEL DISC HYDRO BOOST Power Antenna: * - [N/A]

Brake Code(Service): * - [N/A] Radio: AU - ELETR PREM AM/FM STRO/DISC

Calibration Code: * Sound System: * - [N/A]

Color(Accent): * - [N/A] Suspn Tandem Axle:

Color(Trim): 000NF - MEDIUM FLINT INTERIOR Tire Manufacturer: AE - B.F. Goodrich

Delivery Type: 0 Tire Brand: 43DP11 - Rugged Trail T/A 121/118R

Driveshaft Code: D Tire Size: D3KBM - LT245/75/R17E A/T BSW

Front Seat: T/S - SEATS - INDIVIDUAL 40/20/40 Traction Control: * - [N/A]

Fuel Type: AJ - DIESEL FUEL CAPABILITY Wheel Base:

TIRE DOT INFORMATION: 
LF: M343DP111206 RF: M343DP111306 

LR: M343DP111306 RR: M343DP111306 

LI: M343DP111306 RI: M343DP111306 

SPARE: M343DP111306 DOT Plant Manufacturer: M3 - MICHELIN NORTH AMERICA ; INC. ; GREENVILLE ; SOUTH CAROLINA 



 

Any comments? You can contact 

webmaster  

6461 

ESP INFORMATION: EMISSIONS INFORMATION: 
ESP Code: * Emission Code: DGAAE - DGAAE

ESP Coverage(Miles): * Emission Cert Type: 5

ESP Coverage(Time): * Emission Decal Suffix: NJL

ESP Plan Year: * Engine Family: 6FMXA060AED

ESP Signature Date:
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Server Name : AWS Production- Claims loaded through 23-APR-2007 

STANDARD CLAIMS LIST 

AWS Online Report 

Run Date: 25-APR-2007  
Note: All Costs are in US Dollars    Server Name: AWS Production- Claims loaded through 23-APR-2007  

 

VIN
AWS 
VL

WERS 
VL

MKT 
DER

BODY 
CAB

VER 
SERIES

DRIVE 
TYPE

PLANT 
CD

TRANS 
CD

ENG 
COD

PROD 
DATE

WARR 
DATE

SELLING 
DEALER

SELL 
CNT

TIS WCC PREF BASE SUFF
VRT 
NA

VRT 
ROW

VFG CC

1FDWF37P86E F7 T/F7 F T/BB T/CD T/E A1 T/BE T/YB
29-04-
06

08-07-
06

121231 USA 4 6H06 6C3Z 2523201 AA S06 S06 V09 G07

AWS Claim Key: 2073532 Doc #: 295278A Trx Code: 1 Labor Hrs: .5 Labor Cost: 38.15 Material Cost: 24.82
Total 

Cost:
62.97

Dlr Cd-Sub Cd: 00905-* Name: PARKWAY FORD INC Ph: 336-7245921
St: 
NC

Ctry 
Cd:

USA Reg Cd: NA Repr Date:26-OCT-2006 DIST(Mile):7937

Cust Comments: CHECK DRIVERS WINDOW REGULATOR NOISY GOING UP.G05

Tech Comments: 7937 69 VERIFIED CONCERN ACCESS DOOR PANEL AND REPLACE WINDOW REGULATOR ASSEMBLY AND RETEST REINSTALL PANEL

1FDWF37P86E F7 T/F7 F T/BB T/CD T/E A1 T/BE T/YB
29-04-
06

08-07-
06

121231 USA 5 5N01 * 3E651 * S13 S10 V89 N25

AWS Claim Key: 2250176 Doc #: 296138A Trx Code: 1 Labor Hrs: 1.4 Labor Cost: 106.81 Material Cost: 306.63
Total 

Cost:
413.44

Dlr Cd-Sub Cd: 00905-* Name: PARKWAY FORD INC Ph: 336-7245921
St: 
NC

Ctry 

Cd:
USA Reg Cd: NA Repr Date:09-NOV-2006 DIST(Mile):9522

Cust Comments: CHECK SHUDDER IN FRONT END OVER ROUGH ROADS 45 74 MPH.SEE RANDY.N25

Tech Comments:
9532 W6 3.3 PERFORMED TSB 06 22 14 RETORQUE ALL STEERING COMPONENTS AND SET TIRE PRESSURE (OPERATION 062214B) CHECK AND 
ADJUST ALIGNMENT (OPERATION 062214D) TESTDROVE OK AT THIS TIME

1FDWF37P86E F7 T/F7 F T/BB T/CD T/E A1 T/BE T/YB
29-04-
06

08-07-
06

121231 USA 7 2E05 6C3Z 9B249 B S09 S09 V83 G29

AWS Claim Key: 2942404 Doc #: 142959A Trx Code: E84 Labor Hrs: .7 Labor Cost: 40.73 Material Cost: 70.24
Total 

Cost:
110.97

Dlr Cd-Sub Cd: 01033-* Name:
YADKIN VALLEY MOTOR 
COMPANY, INC.

Ph: 336-8384155
St: 
NC

Ctry 
Cd:

USA Reg Cd: NA Repr Date:01-FEB-2007
DIST
(Mile):18707

Cust Comments: CHECK WATER IN FUEL LIGHT ON

Tech Comments: REPLACE WATER IN FUEL SENSOR

1FDWF37P86E F7 T/F7 F T/BB T/CD T/E A1 T/BE T/YB
29-04-
06

08-07-
06

121231 USA 7 2E03 * 9E527 * S11 S11 V52 D36

AWS Claim Key: 2942405 Doc #: 142959C Trx Code: S07 Labor Hrs: 1 Labor Cost: 58.18 Material Cost: 0
Total 
Cost:

58.18

Dlr Cd-Sub Cd: 01033-* Name:
YADKIN VALLEY MOTOR 
COMPANY, INC.

Ph: 336-8384155
St: 
NC

Ctry 

Cd:
USA Reg Cd: NA Repr Date:01-FEB-2007

DIST

(Mile):18707

Cust Comments: CHECK ENGINE MISS

Tech Comments: REPROGRAM FICM PER TSB 06 22 3

1FDWF37P86ED F7 T/F7 F T/BB T/CD T/E A1 T/BE T/YB
29-04-
06

08-07-
06

121231 USA 8 5N01 5C3Z 3E651 D S13 S10 V89 N25

AWS Claim Key: 3161450 Doc #: 143332A Trx Code: E84 Labor Hrs: .8 Labor Cost: 46.54 Material Cost: 29.25
Total 

Cost:
75.79

Dlr Cd-Sub Cd: 01033-* Name:
YADKIN VALLEY MOTOR 
COMPANY, INC.

Ph: 336-8384155
St: 
NC

Ctry 
Cd:

USA Reg Cd: NA Repr Date:17-FEB-2007
DIST
(Mile):20379

Cust Comments: CHECK VIBRATION IN FRONT END AT TIMES WHILE DRIVING, WHEN HIT BUMP IN ROAD

Tech Comments: REPLACE STEERING STABLIZIER

1FDWF37P86E F7 T/F7 F T/BB T/CD T/E A1 T/BE T/YB
29-04-
06

08-07-
06

121231 USA 8 5N01 * 3E651 * S13 S10 V89 N23

AWS Claim Key: 3418440 Doc #: 143490A Trx Code: E84 Labor Hrs: 1.4 Labor Cost: 81.45 Material Cost: 0
Total 

Cost:
81.45

Dlr Cd-Sub Cd: 01033-* Name:
YADKIN VALLEY MOTOR 
COMPANY, INC.

Ph: 336-8384155
St: 
NC

Ctry 

Cd:
USA Reg Cd: NA Repr Date:23-FEB-2007

DIST

(Mile):20947

Cust Comments: CHECK SHIMMY IN STEERING WHEN HITS BUMP

Tech Comments: FOLLOW TSB 06 22 14..CHECK TIRE PRESSURE, CHECK STEERING DAMPER, VERIFY TORQUE ON STEERING COMPONENTS



 

Any comments? You can contact 

webmaster  



PE07-057 

FORD 

2-4-2008 

APPENDIX D 

REDACT K1 

 

ZM_Response-FSE--LP-Apr_25_2007-
13_37_03 



From: Grech, Matt (M.) 
Sent: Wednesday, April 25, 2007 1:07 PM 
To: Schwagle, Jeff (J.) 
Cc: Carr, Sam (S.T.); Hanif, Zahid (Z.P.) 
Subject: RE: Attorney Demand - Market A1 -  
I have not been involved, but it appears the dealer contacted Tech Hotline and determined the 
concern was due to the equipment the customer has placed in the vehicle: 

03/16/2007 02:03PM LARRY LUCZKOWSKI MSS - FCSD - TECH SVC 

HOTLINE  

1) COMPARE THE VEHICLE WEIGHTS FROM THE SCALES TO THE VEHICLE 

CERTIFICATION LABEL IN THE DOOR JAMB, VEHICLE MAY BE 

OVERLOADED. 2) BECAUSE THE CONCENTRATION OF REAR AXLE WEIGHT 

IS AFT OF THE REAR AXLE, AS WELL AS A 2300 LB. DIFFERENCE FRONT TO 

REAR, PLUS ANY ADDITIONAL ITEMS THE CUSTOMER MAY BE PLACING IN 

THE REAR OF THE VEHICLE. CUSTOMER MAY BE CONTRIBUTING TO THE 

VEHICLE CONCERN BY MAKING THE FRONT END FLOAT OVER BUMPS AND 

INDUCING A SHIMMY. 

Let me know if there is anything I can do to assist. 
 

Matt Grech  
Regional Escalation Specialist 
Ford Customer Service Division  
Phone : 770-698-2777  
Fax : 770-698-2799  
Dial Net : 3942777  
E-Mail : mgrech4@ford.com  

 
 
_____________________________________________  
From:  Hanif, Zahid (Z.P.)   
Sent: Wednesday, April 25, 2007 11:34 AM 
To: Grech, Matt (M.) 
Cc: Carr, Sam (S.T.); Schwagle, Jeff (J.) 
Subject: FW: Attorney Demand - Market A1 -  
 

Matt, 
 
Another demand letter for your review and comments.  Thanks. 
 
Regards 
 

   Zahid Hanif 
Select Dealer Region Zone A03 & A04 
Ford Motor Company│ FCSD│ Atlanta  



  Net 394-2638│ 770-698-2638│ Fax: 770-804-4030 

a t i @fmailto:zhanif@ford.com 
 
 
 
______________________________________________  
From:  Schwagle, Jeff (J.)   
Sent: Wednesday, April 25, 2007 11:01 AM 
To: Hanif, Zahid (Z.P.) 
Subject: Attorney Demand - Market A1 -  
 

Good morning, 
 
We've just received an attorney demand letter invovlving a dealership in your market. Following 
are the details: 
 
Customer  
Vehicle: 2006 F-350 
VIN: 1FDWF37P86E  
CuDL: 580120617 
Dealership: Yadkin Valley Motor (P/A 01033) 
 
If you've been involved, please let me know. 
 
Thanks, 
 

Jeff Schwagle 
Legal Analyst 

Phone: (313) 248-1109 

Fax: (866) 639-8899 
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Sent via US Mail 

 

May 10, 2007 

 

The Bickel Law Firm 

7825 Fay Avenue, Suite 200 

La Jolla, CA 92037-4270 

Attn: Craig Quon 

 

 RE:   

  2006 Ford F250 

  VIN: 1FTSW21P86E  

 

 

Dear Mr. Quon                 

 

This is in response to your letter dated April 13, 2007 on behalf of your client.   

 

The circumstances involving your client's vehicle have been reviewed.  Unfortunately, based on the 

vehicle information provided and our investigation into the repair history of the vehicle, we are 

unable to be of assistance in this matter.  

 

Thank you for giving us the opportunity to review your client's concern.   

 

Respectfully yours, 

 

 

 

Beth Case 

Consumer Affairs 
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From: Case, Beth (B.A.) 
Sent: Tuesday, April 24, 2007 10:10 AM 
To: Gray, Daniel (D.T.) 
Cc: Case, Beth (B.A.) 
Subject: New attorney demand case for   
Hi Dan, 
Customer and is attorney have filed for repurchase. I see a single drivability issue and many front 
end issues. Any contact? Please advise. Thanks 
. 
Customer's Name:  
Contact Numbers: none-attorney represented 
Model: 2007 F250 
VIN: 1FTSW21P86E  
Case Number:  
Selling Dealer:North County Ford 
Servicing Dealer: same and Perry Ford 
Current Mileage: 33,134 
 
 

Regards 

Beth Case 

Legal Analyst 

Ford Motor Company 

Phone:  313.845.5173 

Standard Fax: 313.845.5668 

Mail Fax: 888.659.4015 
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Any comments? You can contact 

webmaster  

Cust Comments:
LAST TIME IN FRNT END CONCERN, SHAKING, WOBBLE AND KNOCKING NOISE, WAS DIAG WITH BALL JOINT CONCERN SEE HISTORY AND 
ADVISE.

Tech Comments:

ROAD TEST VEHICLE VERIFIED CONCERN SHIMMY FRM FRONT INTERM. RACKED VEHICLE TO CHECK FRT STEERING, SUSPENSION FOUND 
GEAR BOX SECTOR SHAFT HAS EXCESSIVE PLAY REPLACED GEARBOX AND BLEED SYSTEM, RE ASSEMBLED ALL TO PERFORMED RE 
CHECK TO VERIFY REPAIR.

1FTSW21P86E F7 T/F7 F T/BC T/BD T/E A1 T/BE T/YB
25-05-
05

09-09-
05

171079 USA 20 5N01 6C3Z 3304 B S13 S05 V39 N

AWS Claim Key: 3355992 Doc #: 19918301 Trx Code: E84 Labor Hrs: .6 Labor Cost: 50.63 Material Cost: 114.23
Total 

Cost:
164.86

Dlr Cd-Sub Cd: 01469-* Name: PERRY FORD Ph: 858-7481400
St: 
CA

Ctry 
Cd:

USA Reg Cd: NA Repr Date:02-APR-2007
DIST
(Mile):33134

Cust Comments: TEST DRIVE, CUSTOMER REPORTS ON ANY UNEVEN SURFACE, OR OVER BUMPS FRNT END SHAKES BAD

Tech Comments:
VERIFIED CONCERN FOUND NOISE WHEN TURNING, FRONT END SHUDDERS OVER BUMPS, FOUND DRAG LINK HAS EXCESSIVE PLAY 
REMVED DRAG LINK REPLACED DRAG LINK AND RE ASSEMBLED TO PERFORMED RE TEST AND ROAD TEST TO VERIFY REPAIR
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*Sent Via Fax 

 

January 16, 2008 

 

 

Hoge, Fenton, Jones & Appel, Inc. 

60 South Market Street, Suite 1400 

San Jose, CA 95113-2396 

 

 

RE:    

VIN: 1FTSX2159E  

 

   

Dear Mr. Breen: 

 

I am in receipt of your letter dated April 10, 2007. If you have not already done so, please forward 

the following documents into our office: 

 

• retainer/agreement signed by your client 

• vehicle registration 

• sales/lease agreement 

• all applicable repair orders 

• any receipts to be consider for reimbursement 

 

A review of your client's claim will begin when these documents have been received by our office.  I 

will update you with the findings from our investigation as soon as possible. 

 

If you need to contact me or have additional information to submit, you may reach me by phone at 

(313) 845-5539 or by e-fax at (866) 629-3804. 

 

Respectfully yours, 

 

  

Tanya Roquemore 

Consumer Affairs 
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