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*Sent Via E-Fax

January 15, 2008

Weisberg & Meyers, LLC

Attn: Marshall Meyers

2833 North Central Avenue, 613
Phoenix, AZ 85004

RE:
VIN:  1FTSW21P36HE

Dear Mr. Meyers:

I 'am in receipt of your letter dated March 14, 2007. If you have not already done so, please forward
the following documents into our office:

Vehicle Registration

Sales/Lease Agreement

Repair Orders

Any receipts to be consider for reimbursement

A review of your client's claim will begin when these documents have been received by our office. I
will update you with the findings from our investigation as soon as possible.

If you need to contact me or have additional information to submit, you may reach me by phone at
(313) 845-5539 or by fax at (866) 629-3804.

Respectfully yours,

T. Roquemore
Consumer Affairs
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From: Roquemore, Tanya (T.)

Sent: Friday, March 23, 2007 11:12 AM
To: Fulton, Jim (J.R.)

Cc: Roquemore, Tanya (T.)

Subject: Attorney Demand - Case |

Jim
Do you have any knowledge of this case/customer. Please advise.
Note: If you are not the contact for this dealership, no need to respond.

We are all confused about the ZM/FSE contact list that we have.
Model: F-SERIES SUPER Case;
DUTY

vin: 1Frswzirase |
Owner Status: Original WSD: 2005-08-29
JANDLING VIB./SHIMMY OV

Symptom Desc: HANDLING ¥ WVER BUMPS Primary Phone:
SAL - OTHER ATTORNEY DEMAND Secondary Phone;

Reason Desc: LE!
Issue Status:

Issue Type: 07 LEGAL NVESTIGATION
INVES HIGA T IUE

Year: 2006

Action: OPEN LEGAL CONTACT - ATTORNEY DEMAND
Origin Desc: CONSUMER AFFAIRS - LITIGATION
F-’\E‘ET!—)“FD

Comm Type: INBOUND MAIL-

OTHER

Dealer: 20

Odometer: 11018 M|

Analyst Name: JACKSON ; S
x =% A alyst: CJACKS84
(CJACKS84). CELESTE R
Action Date: 03/23/2007 Action Time; 09.35.11.065 Action Data: Yes

Comments " ommxrimax ATTORNEY DEMAND? = x#esxcamnssx DATE STAMP 3-20-07 ATTORNEY ALLEGES CLIENT
CONCERN AS STEERING/SUSPENSION, ENGINE, AND IGNITION. ATTORNEY DEMANDS CONTACT FROM FCORD

)
m
9
20
2
9]
m
=z
i

Ty o -
HYrevencion

West Region

Telephone:

1/16/2008



PEQ7-057
FORD
2-4-2008
APPENDIX D
REDACT Bl

AttyDemand--LP-Mar 23 2007-
08 35 10






4. Any additional complaints actually made, whether contained on your company's
invoices or otherwise.

These non-conformities constitute violations of both Federal and State law, as do the inordinate
amount of unsuccessful repair attempts to cure the same. Specifically, when you chose to bind our
client to a written warranty limiting all remedies to repair or replacement of defective parts, you
undertook the legal obligation to perform effective repairs within a reasonable opportunity. The
inordinate amount of incompetent repairs within the applicable warranty period shows you failed
to satisfy this obligation. Under basic principles of good faith, this means your limited remedy
failed of its essential purpose. This failure caused harm for which our client intends to seek
redress.

To avoid any litigation, we respectfully demand you take this vehicle back, return all funds paid
towards the vehicle, cancel all applicable contracts, and provide compensation for the damages
sustained to date, including our client’s attorneys’ fees pursuant to the feeshifting provisions of
the Magnuson-Moss Warranty Act and/or Lemon Law. In exchange for meeting this demand, our
client will waive all loss of use and ageravation and inconvenience damages sustained to date.

This letter also constitutes notice under U.C.C. § 2-711(3) of our client’s security interest in the
vehicle for return of the total amount above, plus expenses in handling and inspecting the vehicle.
Until you pay this amount, our client has the right to hold the vehicle and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages. In addition,
although our client needs return of the monies listed above before substitute goods can be
acquired, our client reserves the right to mitigate all parties damages by cover and reserves the right
to claim such damages here. In addition, any attempt by you or your agents to repossess the car
will be wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9503 and 9-507 as well as other applicable Consumer Fraud remedies. If the
seller (or, if applicable the assignee, or any creditor subject to the FTC Holder Rule) has filed a
financing statement covering the goods, 1 demand, pursuant to U.C.C § 9404, that you file a
termination statement within ten days to terminate your security interest and forward a copy to
this office. Since our client has revoked acceptance, there is no outstanding secured obligation. If
you do not file a termination statement within ten days and cooperate in removing the lien, you
will be liable under U.C.C. § 9404(1) for any loss caused our client by your failure. Please also
consider this letter prior direct written notification of the defects within our client’s vehicle and of
our client’s intent to pursue a claim pursuant to AR.S. §44-1261 et. seq. If you have “final
opportunity rights” under A.R.S. §44-1264 (C), and wish to exercise said rights, you are hereby
directed to contact this office within fourteen (14) days. ‘

In conclusion, I urge you to realize a quick resolution of this matter will save all parties a great deal
of time, money and effort. To this end, although I believe the above demands are reasonable, our
client remains open-minded to a diminution in value settlement, or any other suggestions for an
equitable resolution you may have. 1 thus encourage you to contact this office at your earliest
convenience with an offer for resolution. Should you fail to do so in a timely manner, I will
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Weisberg & Meyers, LLC

2833 North C

entral Ave #6513

Phoenix, A7 85004

4

Ford Motor Company

Customer Relationship Center
P.O. Box 6248 ,

Dearborn, M1 48126
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SENT VIA FAX

January 15, 2008

Weisberg & Meyers, LLC

Attn: Marshall Meyers

2833 North Central Avenue, #613
Phoenix, AZ 85004

RE:
VIN: 1IFTSW21P36EAJEN

Dear Mr. IR

We are in receipt of your correspondence regarding concerns pertaining to the above-mentioned vehicle.
We have thoroughly reviewed the claim and after conducting an investigation have concluded that we are
unable to offer assistance at this time. In Ford's good faith judgment, the subject vehicle does not qualify
for a repurchase nor any other form of monetary compensation.

Thank you for the opportunity to review this concern. If you have questions regarding this issue, please
contact me at (313) 845-5539.

Respectfully yours,

Tanya Roquemore
Consumer Affairs
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Sent Via Fax

November 28, 2007

Brad Riffe

Kahn & Associates

55 Public Square, Suite 650
Cleveland, OH 44113

Fax: 216-621-6006

RE: I
2006 F-250

Dear Mr. Riffe:

We are in receipt of your November 12, 2007 correspondence regarding concerns pertaining to the above-
mentioned vehicle. We have thoroughly reviewed the claim and after conducting an investigation have
concluded that we are unable to offer assistance at this time. From our investigation it appears that all of
the concerns were repaired within a reasonable number of repair attempts.
objective standpoint, the concerns never substantially impaired the use, value or safety of the vehicle. In
Ford's good faith judgment, the subject vehicle does not qualify for a repurchase or any other form of

monetary compensation.

Thank you for the opportunity to review this concern.

Sincerely,

Eileen M. Pawelek
Consumer Affairs

Furthermore, from an
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*Sent Via Fax

January 16, 2008

Ms. Angela Troccolli, Esq
Kimmel & Silverman, P.C.
30 E. Butler Pike

Ambler, PA 19002

RE: [

Dear Ms. Troccolli:

I 'am in receipt of your letter dated April 18, 2007. If you have not already done so, please forward
the following documents into our office:

retainer/agreement signed by your client
vehicle registration

sales/lease agreement

all applicable repair orders

any receipts to be considered for reimbursement

A review of your client's claim will begin when these documents have been received by our office. I
will update you with the findings from our investigation as soon as possible.

If you need to contact me or have additional information to submit, you may reach me by phone at
(313) 845-5645 or by fax at (866) 670-0340.

Respectfully yours,

Catherina Papalia-Reid
Consumer Affairs
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SENT VIA Fax

January 16, 2008

Ms. Angela Troccolli, Esq
Kimmel & Silverman, P.C.
30 E. Butler Pike

Ambler, PA 19002

RE:

Dear Ms. Troccolli:

We are in receipt of your April 15, 2007 correspondence regarding concerns pertaining to the above-
mentioned vehicle. We have thoroughly reviewed the claim and after conducting an investigation have
concluded that we are unable to offer assistance at this time. From our investigation it appears that all of
the concerns were repaired within a reasonable number of repair attempts. Furthermore, from an
objective standpoint, the concerns never substantially impaired the use, value or safety of the vehicle. In
Ford's good faith judgment, the subject vehicle does not qualify for a repurchase nor any other form of
monetary compensation.

Thank you for the opportunity to review this concern. If you have questions regarding this issue, please
contact me at (313) 845-5645.

Respectfully yours,

Catherina Papalia-Reid
Consumer Affairs
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Server Name : AWS New Prod AWSPPRDDG- Claims loaded through 26-APR-2007

[x]

Standard Claims List For Model Year 2005

Note: All Costs are in US Dollars

VEH MKT BODY VER DRIVE PLT TRS ENG PROD WARR SELLING SELL TIS WCC CPSC_6 PREF BASE SUFF VRT VRT VEG C(

YIN LINE DERIV CAB SERIES TYPE CD CD CD DATE DATE DEALER CNT NA ROW

26- 30-

lFTNF'ZlSOSEP- T/F7 F T/BB T/BD T/E Al T/TQ T/WX OCT- JUL- 111410 USA O 3AI11 * * o * SXX SXX V00 *
2004 2005

‘AW S Claim Key: 702863 Trx Code: 05B27 Labor Hrs: 7 Labor Cost: 470.19 Material Cost: 92.71 Total Cost: 562.9

PUTNAM FORD- Repr Date:03- Doc
~d- = . . . ; . .
DIr Cd-Sub Cd: 09015-* Name: MERCURY, INC. Ph: 860-9282731 St: CT Ctry Cd: USA RegCd: NA MAR-2005 #03661751
CUST STATES: PERFORM RECALL 05B27

Cust Comments:
|Tech Comments: RECALL 05B27 DUE REVERSE CLUTCH TO CASE SNAP RING REPLACEMENT

26- 30-

IFTNF21505[‘-I'/F7 F T/BB T/BD T/E Al T/TQ T/WX OCT- JUL- 111410 USA O L e - . - SXX SXX V00 *
2004 2005

AWS Claim Key: 1285957 Trx Code: 05833 Labor Hrs: .2 Labor Cost: 13.92 Material Cost: 3.54 Total Cost: 17.46

’ . PUTNAM FORD- . . a3, o Repr Date:01-JUL- Doc
Dir Cd-Sub Cd: 09015-* Name: MERCURY, INC. Ph: 860-9282731 St: CT Ctry Cd: USA RegCd: NA 2005 #:03892651

|Cust Comments: CUSTOMER STATES: PERFORM CAMPAIGN 05533

[Tech Comments: RECALL 05S33 DUE PERFORM RECALL 05533

26- 30-

lFTNFZlSOSE- T/F7 F T/BB T/BD T/E Al T/TQ T/WX OCT- JUL- 111410 USA 17 6D01 011001 * 2562900 * S08 S08 V03 S5
2004 2005

jAWS Claim Key: 6652880 Trx Code: E84 Labor Hrs: 1 Labor Cost: 76.01 Material Cost: 0 Total Cost: 76.01

. . d St: Od. ) Repr Date: 11-DEC- Doc
Dir Cd-Sub Cd: 08751-* Name: FRANKLIN FORD Ph: 508-5280040 MA Ctry Cd: USA RegCd: NA 2006 #:083179A

|Cust Comments: CS THE DRIVERS SEAT HAS A LUMPIN IT

[Tech Comments: REMOVE SEAT COVER REMOVE CUSHON REINSTALL

26- 30-
lFTNFZlSOS_ T/IF7 F T/BB T/BD T/E Al T/TQ T/WX OCT- JUL- 111410 USA 17 5NO1 110301 5C3Z 3E651 D S13 S10 V89 Ct
2004 2005
:AWS Claim Key: 6652881 Trx Code: E84 Labor Hrss 1.4 Labor Cost: 106.41 Material Cost: 24.47 Total Cost: 130.88
. . 4 St: v . Repr Date: 11-DEC- Doc
DIr Cd-Sub Cd: 08751-* Name: FRANKLIN FORD Ph: 508-5280040 MA Ctry Cd: USA RegCd: NA 2006 #:0831798

|Cust Comments: CS THE FRONT EED SHAKES OVER BUMPS
|Tech Comments: COMPLETED TSB 065101B

26- 30
IFTNF.'ZISOSE_ T/F7 F T/BB T/BD T/E Al T/TQ T/WX OCT- JUL- 111410 USA 17 6H19 011103 F81Z 2521452 AA SO07 S07 V75 Bt
2004 2005
|AWS Claim Key: 6652882 Trx Code: E84 Labor Hrs: .2 Labor Cost: 15.2  Material Cost: 37.56 Total Cost: 52.76
. . 3 St: g ) Repr Date: 11-DEC- Doc
DIr Cd-Sub Cd: 08751-* Name: FRANKLIN FORD Ph: 508-5280040 MA Ctry Cd: USA RegCd: NA 2006 #083179D

Cust Comments: CS WINDOW MOLDING ON PASSENGER SIDE IS STARTING TO WARP
Tech Comments: REPLACED PASS SIDE WINDOW MOULDING

26- 30-
lFTNFZlSOSE- T/F7 F T/BB T/BD T/E Al T/TQ T/WX OCT- JUL- 111410 USA 17 6L14 010508 3C3Z 2606202 AAA S08 S08 V74 TS5
2004 2005
AWS Claim Key: 6652883 Trx Code: E84 Labor Hrs: 1.5 Labor Cost: 114.02 Material Cost: 35.43 Total Cost: 149.45
St: Repr Date: 11-DEC- Doc
Dir Cd-Sub Cd: 08751-* Name: FRANKLIN FORD Ph: 508-5280040 MA Ctry Cd: USA RegCd: NA 2006 #083179G

:Cust Comments: CS HE PUTS A RAG BETWEEN TRAY AND TRIM BEHIND SEAT TO STOP RATTLE



ITech Comments:

REPLACED TOOL STORAGE TRAY AND REPIARED MOUNTING PLATE

26-

Tech Comments: REPLACED BOTH FRONT INNER FENDER SHIELDS MT

30-
IFTNF21505H T/F7 F T/BB T/BD T/E Al T/TQ T/WX OCT- JUL- 111410 USA 17 6007 010601 4C3Z 16071 AA SO01 SO1 V31 BI
2004 2005
AWS Claim Key: 6652884 Trx Code: E84 Labor Hrss .9  Labor Cost: 68.41 Material Cost: 83.34 Total Cost: 151.75
St: Repr Date: 11-DEC- Doc
o % % b 2 % 5 5
DIr Cd-Sub Cd: 08751-* Name: FRANKLIN FORD Ph: 508-5280040 MA Ctry Cd: USA RegCd: NA 2006 #083179H

|Cust Comments: CS THE PLASTIC INNER FENDER SHIELDS ARE MISSING

26- 30-
IFTNF21 505[_ TIF7 F T/BB T/BD T/E Al T/TQ T/WX OCT- JUL- 111410 USA 17 6B07 01XXXX F81Z 9928370 CA SO01 S01 V31 BI
2004 2005
AWS Claim Key: 6877800 Trx Code: E84 Labor Hrss .9 Labor Cost: 68.41 Material Cost: 69.86 Total Cost: 138.27
) -~ 1 St: B R ) Repr Date: 19-DEC- Doc
DIr Cd-Sub Cd: 08751-* Name: FRANKLIN FORD Ph: 508-5280040 MA Ctry Cd: USA RegCd: NA 2006 #:083458B
|Cust Comments: CS REAR WHEEL WELL PLASTIC SHIELDS ARE MISSING

|Tech Comments: REPLACED BOTH REAR SPLASH SHIELDS

-

26- 30-
lFTNFZlSOSE- T/F7 F T/BB T/BD T/E Al T/TQ T/WX OCT- JUL- 111410 USA 17 6E06 011002 F65Z 1561705 CA S13 SO5 V39 SO
2004 2005
AWS Claim Key: 6890016 Trx Code: E84 Labor Hrss 2.6 Labor Cost: 197.63 Material Cost: 107.71 Total Cost: 305.34
N : . St: . ) Repr Date: 19-DEC- Doc
DIr Cd-Sub Cd: 08751-* Name: FRANKLIN FORD Ph: 508-5280040 MA Ctry Cd USA RegCd: NA 2006 #:083458C
|Cust Comments: CS THERE IS STILL A RATTLE IN THE REAR OF THE VEHICLE

|Tech Comments: REPLACED FRONT PASSENGERS SEAT TRACKS ACCESS CARPET REPAIRED RATTLE FROM REAR MT

Any comments?
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Sent via Fax

January 16, 2008

Mr. William H. McElwee, IV
Attorney at Law

906 Main Street

North Wilkesboro, NC 28659

RE:
2006 Ford F-350

VIN: IFDWE37PS

Dear Mr. McElwee:
This letter is in response to your letter dated 4/11/2007 regarding the above-mentioned client.

Ford Motor Company has reviewed your client's claim. Unfortunately, we are unable to offer any
assistance at this time.

Thank you for the opportunity to review this concern.

Respectfully yours,

Jety Sctuagte

Consumer Affairs
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From: Schwagle, Jeff (J.)

Sent: Wednesday, April 25, 2007 11:01 AM
To: Hanif, Zahid (Z.P.)
Subject: Attorney Demand - Market A1 |l

Good morning,

We've just received an attorney demand letter invovlving a dealership in your market. Following
are the details:

Customer:

Vehicle: 2006 F-350
VIN: 1FDWF37P86
CuDL: 580120617
Dealership: Yadkin Valley Motor (P/A 01033)

If you've been involved, please let me know.

Thanks,

Jeff Schwagle
cha] Aﬂalgst

FPhone: (313) 248-1109
[Fax: (866) 639-8899
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Ford Customer Service Division
Suite 349, MD 3N339
Dearborn, Ml 48126-4207
Phone: 313-248-1109

Fax: 866-639-8899

Ford Motor Company -

Litigation Prevention

aX

To: William H. McElwee, IV From: Jeff Schwagle
Fax: (336)838-5069 Date: January 16, 2008
Phone: (336) 838-1111 Pages: 1

Re N ce:

O Urgent M For Review O Please Comment [ Please Reply O Please Recycle

«Comments: | am in receipt of your letter dated April 11, 2007. If you have not already done so,
please forward the following documents into our office:

¢ Vehicle Registration

e Sales/Lease Agreement

e Repair Orders

¢ Any receipts to be consider for reimbursement

A review of your client's claim will begin when these documents have been received by our office.

If you need to contact me or have additional information to submit, you may reach me by phone at
(813) 248-1109 or by fax at (866) 639-8899.
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OASIS RESULT:
1FDWF37Psc N

© Copyright 2002-2006 Ford Motor Company. All rights reserved.

= |VEHICLE INFORMATION

VEHICLE DESCRIPTION
2006 F-SERIES

TRANSMISSION AXLE CODE
TORQSHIFT 4N

= |WARNING MESSAGES

= |ARN MESSAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:

BODY STYLE
F-350 CHASSIS CAB REGCAB 4X4

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT

04/25/2007
10:57:36
FCXWS447

ENGINE
6.0L DIESEL DI V8

ENGINE CALIBRATION

BEFORE REPLACING FUEL INJECTORS FOR COLD ENGINE OPERATION SEE TSB_07-05-04
BEFORE REPLACING 6.0L TURBOCHARGER OR VGT SOLENOID REFER TO _06-23-02
BEFORE REPLACING HIGH PRESS. PUMP FOR HARD START OR OIL LEAK, SEE TSB_06-17-06

= |GENERAL WARRANTY INFORMATION

WARRANTY START DATE
07/08/2006

BUILD DATE
04/29/2006

= |OUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
= |EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
= |WARRANTY REPAIR HISTORY

02/23/2007

DEALER: Yadkin Valley Motor Company, |
WARRANTY CLAIM NUMBER: 143490

SALE MILEAGE
00350

ODOMETER: 020947M

PART NUMBER PART DESCRIPTION QUANTITY

LABOR OP

CONDITION
CODE

CONDITION DESC

[ 3E651 ||ABSORBER-STEERING SH || o000 ||

062214B

42 ||[DOES NOT OPERATE PROPERLY

FOLLOW TSB 06 22 14..CHECK TIRE PRESSURE, CHECK STEERING DAMPER, VERIFY TORQ UE ON STEERING COMPONENTS

02/17/2007

DEALER: Yadkin Valley Motor Company, |
WARRANTY CLAIM NUMBER:

ODOMETER: 020379M

PART NUMBER PART DESCRIPTION QUANTITY LABOR OP CONDITION  |[CONDITION DESC
CODE
| 5C3Z 3E651D ||ABSORBER-STEERING SH 001 || MT3E651 42 ||DOES NOT OPERATE PROPERLY |
REPLACE STEERING STABLIZIER
02/01/2007
DEALER: Yadkin Valley Motor Company, |
WARRANTY CLAIM NUMBER: ODOMETER: 018707M
PART NUMBER PART DESCRIPTION QUANTITY LABOR OP CONDITION |[CONDITION DESC

CODE




|| 6C3Z9B249B  ||HEADER-FUEL FILTER || oo1 || 9249A I| 42 ||pOES NOT OPERATE PROPERLY ||
REPLACE WATER IN FUEL SENSOR

02/01/2007
DEALER: Yadkin Valley Motor Company, |
wARRANTY cLAIM NumBER JJ ODOMETER: 018707M
PART NUMBER PART DESCRIPTION QUANTITY LABOR OP CONDITION  |[CONDITION DESC
CODE
( 9E527 |[NOZZLE ASY-FUEL INJE || 000 || 062203A | 42 ||DOES NOT OPERATE PROPERLY
REPROGRAM FICM PER TSB 06 22 3
11/09/2006
DEALER: Parkway Ford, Inc.
wARRANTY cLAIM NuMBER: [l ODOMETER: 009522M
PART NUMBER PART DESCRIPTION QUANTITY LABOR OP CONDITION |(CONDITION DESC
CODE
| 3E651 ABSORBER-STEERING SH || ooo 0622148 | 42 ||DOES NOT OPERATE PROPERLY |
[ 9004 86693 | || o002 | | | |

9532 W6 3.3 PERFORMED TSB 06-22-14 RETORQUE ALL STEERING COMPONENTS AND SET TIRE PRESSURE (OPERATION 062214B) CHECK AND ADJUST
ALIGNMENT (OPERATION 0 62214D) TESTDROVE OK AT THIS TIME

10/26/2006
DEALER: Parkway Ford, Inc.
wARRANTY cLAIM NUMBER ODOMETER: 007937M
PART NUMBER PART DESCRIPTION QUANTITY LABOR OP COgggEION CONDITION DESC
6C3Z 2523201AA REGULATOR,FR DR WD 001 23943A 69 FROZEN/SEIZED/BINDING
I I I[L_ooo [ 23043a10 | I |

7937 69 VERIFIED CONCERN ACCESS DOOR PANEL AND REPLACE WINDOW REGULATOR ASS EMBLY AND RETEST REINSTALL PANEL
Click Here for Full Warranty History

END OF 0AsIs REPORT FOR 1FDWF37PscE| I
Report Applies to Country Code: USA
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Server Name : AWS Production- Claims loaded through 23-APR-2007

Vehicl

GENERAL VEHICLE
INFORMATION:

VIN: IFDWF37PS6H ] Veh Line:
Model Year: 2006 Market Derived:
Veh Type: T Drive Code:

Inv. Dealer: * Body Cab Style:

Vehicle Status Code: 800 Version/Series:

Trace Eng Serial No:
1

IS

e Information Report

(Related Claims)
T/F7 - F250HD/350/450/550 [99-08]  Body Shell: #
F - FORD Navis Eng Serial

No:

T/E - 4 WHL L/H PART TIME DRIVE Engine:
- SINGLE CAB (REGULAR CAB) Transmission:

T/CD - 350 SERIES

o

EN100 2604060334659
Trace Trans Serial No:

A4522 260406A1U61092236C3P-7000-KB

BUILD INFORMATION:

Region: NA - ##HHHHHHH Plant:
Country: USA - #HHHHHHHHE Prod D
SALE INFORMATION:

Region: NA - #######HHH#  Selling Dealer: 121231 - *

Country: USA - ########## Selling DIr St/Prov: NC
Buyer St/Prov: *

*

10-MAY-2006 Red Carpet Lease:
08-JUL-2006 Fleet/Retail/Co. Lease: R

Arrival Date:
Sale Date:
Warranty Start Date: 08-JUL-2006 Modified Vehicle:
Orig Warranty Date: 08-JUL-2006 Reacquired Vehicle:

VOC/EOC:

IS

Al - KENTUCKY TRUCK PLANT BUILD

ate: 29-APR-2006

* Vehicle Count Flag: Y
* Vehicle Export Flag: N

©

1

INSTALLED OPTION INFORMATION:

Air Conditioning: T/B - MANUAL AIR CONDITIONER

Alternator Amp Rating: 62

Audio Disk: * - [N/A]

Axle Ratio: EGAMD - 4.10 FINAL DRIVE RATIO
Axle Type: EGJAC - LIMITED SLIP REAR AXLE
Battery Amp Rating: 5B

Brake Code: FBAAJ - POWR 4-WHEEL DISC HYDRO
Brake Code(Service): * - [N/A]

Calibration Code: *

Color(Accent): * - [N/A]

Color(Trim): 00ONF - MEDIUM FLINT INTERIOR
Delivery Type: 0

Driveshaft Code: D

Front Seat: T/S - SEATS - INDIVIDUAL 40/20/40
Fuel Type: AJ - DIESEL FUEL CAPABILITY
TIRE DOT INFORMATION:

LF: M343DP111206 RF: M343DP1113
LR: M343DP111306 RR: M343DP1113
LI: M343DP111306 RI: M343DP1113

GVW Code:
GVW Class Code: W
Instrumentation: * - [N/A]
Mirror(Driver Side): BD - DRIVER LARGE HEAD/LONG ARM MIR
Mirror(Psngr Side): * - [N/A]
Paint: PNEGD - VERMILION WB C/C-W/B
BOOST Power Antenna: * - [N/A]
Radio: AU - ELETR PREM AM/FM STRO/DISC

Sound System: * - [N/A]

Suspn Tandem Axle:

AE - B.F. Goodrich

43DP11 - Rugged Trail T/A 121/118R
D3KBM - LT245/75/R17E A/T BSW

* - [N/A]

Tire Manufacturer:
Tire Brand:

Tire Size:

Traction Control:
Wheel Base:

06
06
06

SPARE: M343DP111306 DOT Plant Manufacturer: M3 - MICHELIN NORTH AMERICA ; INC. ; GREENVILLE ; SOUTH CAROLINA

604060334659

T/YB - 6.0L 325H/550# OHV DI TC V8 DS
T/BE - 5 SPD AUTO 5R110W - H/TORQUE



ESP INFORMATION: EMISSIONS INFORMATION:

ESP Code:

ESP Coverage(Miles):
ESP Coverage(Time):
ESP Plan Year:

ESP Signature Date:

6461

*

*

*

*

Emission Code: DGAAE - DGAAE
Emission Cert Type: 5

Emission Decal Suffix: NIL

Engine Family: 6FMXAO060AED

Any comments? You can contact

webmaster
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Server Name : AWS Production- Claims loaded through 23-APR-2007

STANDARD CLAIMS LIST

AWS Online Report

Run Date: 25-APR-2007
Note: All Costs are in US Dollars

Server Name: AWS Production- Claims loaded through 23-APR-2007

AWS  WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL VRT VRT
VIN VL VL  DER CAB SERIES TYPE CD COD DATE DATE DEALER CNT 115 WCC PREF BASE  SUFF ()" pow VFG CC
29-04- 08-07- ’
IFDWF37P8cH I F7 T/F1 F T/BB T/CD T/E Al 06 06 121231  USA 4 6H06 6C3Z 2523201 AA  S06 S06 V09 GO
AWS Claim Key: 2073532 Doc #: 295278A Trx Code: 1 Labor Hrs: .5 Labor Cost: 38.15 Material Cost: 24.82 Ezt:: 62.97
DIr Cd-Sub Cd: 00905-* Name: PARKWAY FORD INC Ph: 336-7245921 ElC ggy USA Reg Cd: NA Repr Date:26-OCT-2006  DIST(Mile):793'

Cust Comments:

Tech Comments:

IFDWF37P86 HN

AWS Claim Key:

DIr Cd-Sub Cd:
Cust Comments:

Tech Comments:

IFDWF37P86HIN

AWS Claim Key:

DIr Cd-Sub Cd:

Cust Comments:

Tech Comments:

IFDWF37P86

AWS Claim Key:

DIr Cd-Sub Cd:

Cust Comments:
Tech Comments:

IFDWF37P86E

AWS Claim Key:

DIr Cd-Sub Cd:

Cust Comments:

Tech Comments:

IFDWF37P86 HN

AWS Claim Key:

DIr Cd-Sub Cd:

Cust Comments:
Tech Comments:

CHECK DRIVERS WINDOW REGULATOR NOISY GOING UP.G05
7937 69 VERIFIED CONCERN ACCESS DOOR PANEL AND REPLACE WINDOW REGULATOR ASSEMBLY AND RETEST REINSTALL PANEL

F7 T/F1 F T/BB T/CD T/E Al T/BE T/YB (2)2'04' 82'07' 121231  USA 5 5NO1 * 3E651  * S13 S10 V89 N2
2250176 Doc #: 296138A Trx Code: 1 Labor Hrs: 1.4  Labor Cost: 106.81 Material Cost:  306.63 Ezt:: 413.44
00905-* Name: PARKWAY FORD INC Ph: 336-7245921 itc gfil‘y USA Reg Cd: NA  Repr Date:09-NOV-2006 DIST(Mile):952:

CHECK SHUDDER IN FRONT END OVER ROUGH ROADS 45 74 MPH.SEE RANDY.N25

9532 W6 3.3 PERFORMED TSB 06 22 14 RETORQUE ALL STEERING COMPONENTS AND SET TIRE PRESSURE (OPERATION 062214B) CHECK AND
ADJUST ALIGNMENT (OPERATION 062214D) TESTDROVE OK AT THIS TIME

F7 T/F1 F T/BB T/CD T/E Al T/BE T/YB (2)2'04' 82'07' 121231  USA 7 2E05 6C3Z 9B249 B S09 S09 V83 G2
2942404 Doc #: 142959A Trx Code: E84 Labor Hrs: .7 Labor Cost: 40.73 Material Cost:  70.24 ’(1‘:(()::: 110.97
YADKIN VALLEY MOTOR St:  Ctry DIST
_k . . - . . . .
01033-* Name: COMPANY, INC. Ph: 336-8384155 6 Cd: USA Reg Cd: NA Repr Date:01-FEB-2007 (Mile): 18707
CHECK WATER IN FUEL LIGHT ON
REPLACE WATER IN FUEL SENSOR
29-04- 08-07-
F7 T/F1 F T/BB T/CD T/E Al T/BE TNB 06 121231  USA 7 2E03 * 9E527 * S11 S11 V52 D3
2942405 Doc #: 142959C Trx Code: S07 Labor Hrs: 1 Labor Cost: 58.18 Material Cost: 0 ’(l‘:((:tsatlf 58.18
YADKIN VALLEY MOTOR St:  Ctry DIST
_k . . - . . . .
01033-* Name: COMPANY, INC. Ph: 336-8384155 o Cd: USA Reg Cd: NA Repr Date:01-FEB-2007 (Mile): 18707
CHECK ENGINE MISS
REPROGRAM FICM PER TSB 06 22 3
29-04- 08-07- ‘
F7 T/F1 F T/BB T/CD T/E Al T/BE TNB 06 121231  USA 8 5NOI 5C3Z 3E651 D S13 S10 V89 N2
3161450 Doc #: 143332A Trx Code: E84 Labor Hrs: .8 Labor Cost: 46.54 Material Cost: 29.25 Ezt:: 75.79
YADKIN VALLEY MOTOR St:  Ctry DIST
_k . . - . . - .
01033-* Name: COMPANY, INC. Ph: 336-8384155 o cqr  USA Reg Cd: NA Repr Date:17-FEB-2007 (Mile):20379

CHECK VIBRATION IN FRONT END AT TIMES WHILE DRIVING, WHEN HIT BUMP IN ROAD

REPLACE STEERING STABLIZIER

F7 T/F7 F T/BB T/CD T/E Al T/BE T/YB (2)2_04_

3418440 Doc #: 143490A Trx Code: E84 Labor Hrs: 1.4
YADKIN VALLEY MOTOR St:

01033-* Name: COMPANY. INC. Ph: 336-8384155 NC

CHECK SHIMMY IN STEERING WHEN HITS BUMP

08-07-
06 121231

Labor Cost:

Ctry

Cd: USA

USA 8 5NO1 * 3E651 * S13
81.45 Material Cost: 0 Total
Cost:

Reg Cd: NA Repr Date:23-FEB-2007

FOLLOW TSB 06 22 14..CHECK TIRE PRESSURE, CHECK STEERING DAMPER, VERIFY TORQUE ON STEERING COMPONENTS

S10 V89 N2

81.45

DIST
(Mile):20947



Any comments? You can contact

]

webmaster
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From: Grech, Matt (M.)

Sent: Wednesday, April 25, 2007 1:07 PM
To: Schwagle, Jeff (J.)

Cc: Carr, Sam (S.T.); Hanif, Zahid (Z.P.)
Subject: RE: Attorney Demand - Market A1 -

I have not been involved, but it appears the dealer contacted Tech Hotline and determined the
concern was due to the equipment the customer has placed in the vehicle:

03/16/2007 02:03PM LARRY LUCZKOWSKI MSS - FCSD - TECH SVC
HOTLINE

1) COMPARE THE VEHICLE WEIGHTS FROM THE SCALES TO THE VEHICLE
CERTIFICATION LABEL IN THE DOOR JAMB, VEHICLE MAY BE
OVERLOADED. 2) BECAUSE THE CONCENTRATION OF REAR AXLE WEIGHT
IS AFT OF THE REAR AXLE, AS WELL AS A 2300 LB. DIFFERENCE FRONT TO
REAR, PLUS ANY ADDITIONAL ITEMS THE CUSTOMER MAY BE PLACING IN
THE REAR OF THE VEHICLE. CUSTOMER MAY BE CONTRIBUTING TO THE
VEHICLE CONCERN BY MAKING THE FRONT END FLOAT OVER BUMPS AND
INDUCING A SHIMMY.

Let me know if there is anything | can do to assist.

Matt Grech

Regional Escalation Specialist
Ford Customer Service Division
Phone : 770-698-2777

Fax : 770-698-2799

Dial Net : 3942777

E-Mail : mgrech4 @ford.com

From: Hanif, Zahid (Z.P.)

Sent: Wednesday, April 25, 2007 11:34 AM

To: Grech, Matt (M.)

Cc: Carr, Sam (S.T.); Schwagle, Jeff (J.)
Subject: FW: Attorney Demand - Market Al -l
Matt,

Another demand letter for your review and comments. Thanks.

Regards

Select Dealer Region Zone A03 & A04
Ford Motor Company| FCSD | Atlanta



0 Net 394—2638| 770-698-2638 | Fax: 770-804-4030

mailto:zhanif@ford.com

From: Schwagle, Jeff (J.)
Sent: Wednesday, April 25, 2007 11:01 AM
To: Hanif, Zahid (Z.P.)
Subject: Attorney Demand - Market A1

Good morning,

We've just received an attorney demand letter invovlving a dealership in your market. Following
are the details:

Customer

Vehicle: 2006 F-350

VIN: 1TFDWF37P86

CuDL: 580120617

Dealership: Yadkin Valley Motor (P/A 01033)

If you've been involved, please let me know.

Thanks,

Jeff Schwagle
Legal Anabs’c

FPhone: (313%) 248-1109
[Fax: (866) 639-8899
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shimmying condition (the steering wheel shimmies when the truck drives over
even small bumps).

The steering wheel shimmy is apparently a manufacturing defect that is
common among F-250’s (as evidenced by a Technical Service Bulletin for the
exact defect for the same make, model and year F-250). The total number of
repairs (at least five) for the same nonconformity exceeds what the Arizona
Lemon Law states is a reasonable number of attempts for Ford Motor Company
to cure the F-250. Discovery will verify this information as accurate.

Accordingly, if you wish to resolve this matter amicably (and our client
does wish to resolve it amicably), please feel free to contact our office within ten
(10) days. If this matter has not been resolved within that time, we will be
forced file a formal claim, It is our desire to work out these issues with Ford
Motor Company without litigation and in a manner that is best for all parties
involved. Thank you for your attention to this matter.

Sincerely,

ol e

Shalev Amar, Esq.
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SUNSET FORD FAX

9130 West Bell Road
Feoria, AZ 8§5382-3700

- Tons e Thbbyy Lomazans

- o 5//,22//[)/»

Phone: 623-377-5223 Fax: 523-977-2842

T

Phones

C Urgent O Pleasa Reply

® Comments:

~Tonya

T wnll haue O send +h (s
OVEY in 3 pafches .
?}C’OS'C be Octlcnt and Y o

U)\” FeCes (e 'lchc"m c:',‘//
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FAX

To: ﬁ/ 6'} Frorm/JDf‘,k ,/)L.f LOM 2

Fax;: Date: .‘._7/_[/' 227/ 194

Phane: Phone: B23-377-5233 Fax: 23-277-2542

oo U 7

C urgent 0 Please Reply

o Carnments:

/I&)L/C%

1L Wr\H hauc, -0 SCF)& 'H’)(_T
puer in 3 batches
/P’COS"-' be Oaticat and Y O
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FORD MOTOR COMPANY '§130 We Bell Road

\ Peoria. AZ 85282-3700
»Wc &r (623)977-5233
& @ \ “allty e WWW.SUNSETFORD.COM
SUNSET FORD at your service

Customer Name: Year/Model Date:

RO/Tag: Mileage:
e e N BT RV | MAY REQUIRE FUTURE ATTENTION | REQUIRES IMMEDIATE ;\Fr\f:ii.\:

Rerport CARD

] Factory Spec Cold a Bad
ront on el
CHECKED GRAY fech Sattery Torminals

MAY REQUIRE FUTURE ATTENTION - [] Recharge Actusl Cold (Clean if neccessary)
RFOURES IMMEDIATE ATTENTION . Bed Cranking Amps l:]

- Operation of horn, interior lights, exterior lamps,
turn signals, hazard and brake lamps

“ . Windshield washer spray, wiper operahon and
' wiper blades

.,’ . . Windshield for cracks, chips and pitting

. . Radiator, heater, and air-conditioning hoses for
leaks and damage

B W cengine air fiiter
.‘ B . Oil and/or fluid leaks

B - Constant velacity (CV) drive axle boots (if equipped)

| [ ]l Exhaust system (ieaks, damage, loose parts)

./’ i Drive-shaft, transmission. u-joints and shift linkage
. (it equipped) and lubricate (as needed)

'D [ Steering and steering linkages

Shocks/struts and other suspension components Comments:

. D. for leaks and/or damage
./-/- Brake system (including lines, hoses and parking ]

brake) and wheel end for end-play and bearing noise . RE
LF .- .
7/32 or Greater

. [;]’. Engine cooling system, hoses and clamps .'7/32 or Greater
[Jarmztoem2 as2t06/m2[ ]
./ . Accessory drive belt(s) . 239 or Less 3.32 or Less . o
] Il Ciutcn operation (if equipped) ¥
' 7/32 or Greater 7/32 or Grsater‘.
Chock Fund Laevels and il D 4/32 10 6/32 4/32 to 6/32 D
—""’ : . 3.92 or Less 3.32 or Lass .
i #| [¥H Engine Oil @ Power Steering LR fR

;) Transmission :
VLI {if equipped with a dipstick) J;: ’ﬂCoolem Racovery System

ﬁ‘ﬂ Brake Resevoir %:@ -l ]

Comments:

P2 Window Washer

This Courtesy I ageston Germpreted Oy Yaar Quatity Cars Service T !

Service Advisor:

Technician:

Customer Copy



Noamar Sexeoute Trucks, Fuustze Vans & SUYs

ihuye sugiee of and cegloce o fier.
es fox woor o sotute.
ipnint Fspecion {recommerdid)

5,00G miles

(] Chaage eagine ol ond segince of Blter

O uspext fues fou wear. Robulion recommended for

eptimal fea life.
€] fudapomt uspection (iecommended)

16,000 miles

Deaen Yavoanart

Date: Muerce:

3 Change eagine ol and ieploce ol filer
O Wopect lires fo weor ond ealute

15,000 miles

O lispect owternaic tmnemission Ruid eved, i

equpped willh Spsiick

1 Impect buake pods /<hoes frotors /s, broke
ls & hoses, ond porking brode system.

() tpect wheel ends for andgley ond moise.

O Inspact engine taoling system and hoses.

(O lospax! staesing rkoge, ball joieds, suspension and,
1 squipped, holl sholts, diveshalt end Ujoinks.

L) Replace eoins ar lley, i equipped.

Q Nieicose 4X2 bad gints ond steeung inkoge §

aquipped vith zeck fitngs.

Dearen VaLisanon:

ROWN: PAA Cooe:
Dare: Maencs:

$eper) ond bbuicote 4X4 fom ile sholi oot

{F2%0,/350,/450,/550 and £xcursion).
L) #dipoint spedion fecommandad)

Mormit Scuipuie Taveus, Fuitsize Vans & SUVs

O (hange engen ol el iegloce od hhes. DeaLen VALRATION

O Inspact tes bx weer. Ratufion recommanded tor
ool tie Ife.
D1 Multigoil kepecion lesceroneadad]

ROK: P&A Coce:
Damt Masrce:

25,000 miles

[0 Cheage engne o ond replace o iter

C) brspect ies o wean. Rohosion. secarmenended bor
oplimal e Ve

(] Mutipain inspacion (ecommended)

Dearen VALIDATION:

ROMN: P&A Cope:
Mreaoes

Darel

Tires

When your Yires need o be reploted, consider visiling your Fued or lim?hl
Mctcury desleaship fos nomebrond fees aod peaple who knew yaor vehide. Ad

if your Ford o bincoln Mestury dealaeship sells the romedcund tae, they con
clso honus the e mamwforirer’s wonaaly.
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Itis further understood and agreed that this settlement is a compromise of doubtful and disputed
claims and that payment is not to be construed as an admission of liability upon the part of Releasees, by
whom liability is expressly denied.

Itis further understood and agreed that all agreements and understandings between the parties
hereto are embodied and expressed herein and that the terms of this Release are contractual and not a
mere recital.

Itis further understood that the terms of this settiement agreement are confidential and may not be
disclosed.

This Release shall be construed and interpreted under the laws of the State of Michigan.
|/WE HAVE READ THE FOREGOING RELEASE COMPLETELY AND FULLY UNDERSTAND
AND VOLUNTARILY ACCEPT IT.

Signed, sealed and delivered this day of , 2006.

Address

Witness

Address
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20C5 FORD F-350  LARIAT 4DOOR CREW CAB

CD LOG NO 9317-1

E 0362 0L PANEL,RUNNING BOAR
I €210 PNL, FRONT DOOR OUT
Z o 0z PNL, FRCNT DOOR OUT

RI 0206 W/STRIP, BELT OUTER
RI 0270 MIRROR, QUTER STAND

T 0250 HANDLE, FRCNT DOOR

L M17 COVER CAR EXTZRIOR

SB M60 HAZARD, WSTE. REM.
11 ITEMS

MC MESSAGE(

01 CALL DEALER FOR EXACT PART
13 INCLUDES 0.6 10

FINAL CALCULATIONS & TINTRIES
GROSS PARTS
CTHER PARTS
PAINT MATERIAL’
PARTS & MATERIAL TOTAL
TAX ON PARTS & MATERIAL

LABOR

1~SHEET METAL

2-MECH/ELEC

3-FRAME

4-REFINISH

S~PAINT MATERIAL
LABOR TOTAL

SUBLET REPAIRS

TOWING

STORAGE

GROSS TOTAL
NET TOTAL

ADP SHOPLINK UIS507 £5 CD LOG
HOST Le¢e

D RT
E RT
E RT

RT
A RT
O RT

3)

e

RATZ
33.00
65.0¢C
45.0¢C
35.00
25.00

'SERVICE __

(C) 15998 - 2005 ADP CLAIMS SOLUTIONS GROUP, INC.

2.2 HRS WERE ADDED TO THIS EST. BASED ON ADD

--——v—————--...-_-.-—_-_-__._._,....___-.-._—_—.___——_—_—...._._-—h._....-

PAGE @4

1.0 EDGE
AL3ZSD 80 ¢ Two sTace 3/5-5¢
S 57— INC 1
REPAIR 2.0%1
REFINTSH &5 2.6 4
2.2 SURFACE
0.4 TWO STAGS
R&I ASSEMBLY 0.5 1
R&T ASSEMBLY 3.3 1
R&T ASSEMBLY C.3 1
REFINISH 7.00% q-
SUBLET REPAIR 5. 00% is
NUMEER / CRICE
URS FIRST PANEL TWO-STAGE ALLOWANCE
587.75
7.00
217.50
812.25
8.250% 67.0°
REPLACE HRS REPATR HRE
3.5 2.0 192.50
8.7 304.50
497.00
5.00
1,381.26
1,381.26
9317-1 DATE 12/20/05 03:01:31pM R6.37 cn ce/05
TWO-STAGE REFINISH FORMULA.
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Sent via US Mail
May 10, 2007
The Bickel Law Firm
7825 Fay Avenue, Suite 200
La Jolla, CA 92037-4270
Attn: Craig Quon
RE:
2006 Ford F250
VIN: IFTSW21PS6 I
Dear Mr. Quon
This is in response to your letter dated April 13, 2007 on behalf of your client.
The circumstances involving your client's vehicle have been reviewed. Unfortunately, based on the
vehicle information provided and our investigation into the repair history of the vehicle, we are
unable to be of assistance in this matter.

Thank you for giving us the opportunity to review your client's concern.

Respectfully yours,

Beth Case
Consumer Affairs
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From: Case, Beth (B.A)

Sent: Tuesday, April 24, 2007 10:10 AM

To: Gray, Daniel (D.T.)

Cc: Case, Beth (B.A))

Subject: New attorney demand case for |
Hi Dan,

Customer and is attorney have filed for repurchase. | see a single drivability issue and many front
end issues. Any contact? Please advise. Thanks

Customer's Name:
Contact Numbers: none-attorney represented
Model: 2007 F250

VIN: 1FTSW21P86HEEN

Case Number:
Selling Dealer:North County Ford
Servicing Dealer: same and Perry Ford
Current Mileage: 33,134

Regards

Beth Case

Legal Analyst

Ford Motor Company

Phone: 313.845.5173
Standard Fax: 313.845.5668
Mail Fax: 888.659.4015



PEQ7-057
FORD
2-4-2008
APPENDIX D
REDACT O

1 Facesheet






PEQ7-057
FORD
2-4-2008
APPENDIX D
REDACT O

Attorney demand for -LP-
Apr 23 2007-15 49 11




























































PEQ7-057
FORD
2-4-2008
APPENDIX D
O

PEQ7-057



Server Name : AWS Production- Claims loaded through 19-APR-2007
STANDARD CLAIMS LIST
AWS Online Report

Run Date: 23-APR-2007
Note: All Costs are in US Dollars Server Name: AWS Production- Claims loaded through 19-APR-2007

AWS  WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL VRT VRT

iR VL VL DER CAB SERIESTYPE CD CD  COD DATE DATE DEALER CNT 1> WCCPREFBASE  SUFF (" pow VFGC
IFTSW21 PSS F7 TFT F TBC TBD TE Al TBE T/YB gg-os- 2% mors usa 7+ s s *  SXX SXX V00 *
AWS Claim Key: 667186 Doc# 18104201 Trx Code:  OSE16 LaborHrs: 7  Labor Cost:  56.85 Material Cost: 0 E‘;s":l 56,85
Dir Cd-Sub Cd: 01469-* Name: PERRY FORD Ph: 8587481400 SF CUY USA  RegCd: NA ReprDate:23-MAR-2006 DIST
? : : CA Cd: Bttt P : (Mile): 11976
Cust Comments: RECALL 05E16
Tech Comments: ~ RECALL 05SE16B FOR .7 RECALIBRATE CNTRL MODULES AS PER RECALL
IFTSW21P86 F7 TFT F T/BC TBD TE Al TBE TYB 20 90 151670 uUsa 9 sRe2* 3600 * SI10 SI0 V87 H
] 05 05
AWS Claim Key: 979401 Doc#: 402041A  Trx Code: ~ ES4  LaborHrs: 3.2 LaborCost:  265.92 Material Cost: 0 oal 96592
Dir Cd-Sub Cd: 00869-* Name: NORTH COUNTY FORD ~ Ph: 7609459900 St CUY  ysa  RegCd: NA ReprDate:17-MAY-2006 DIST
. . : CA Cd: B P : (Mile): 17230
CUSTOMER STATES VEH WONDERS ALL OVER FREEWAY STEERING WHEEL HAS A LOT OF PLAY ( CHECK TSB FOR ISOLATION CONSER )
Cust Comments: AND ADVISE
W « 17231 TSB 0522132 VERIFY CUSTOMER CONCERN, TSB 05 22 | APPLIES INSPECT STEERING SYSTEM FOUND STEERING MESH LOW AND
ser-omments: INSPECT DAMPNERS AND FASTNERS PER TSB ADJUST LOAD 052201A
25-05- 09-09-
IFTSW21 PSS F7 TF7 F  TBC TBD TE Al TBE TNB 20 00 17179 USA 11 5G035C3Z 300  AB SI13 510 V89 C
AWS Claim Key: 1539133 Doc #: 407445A Trx Code: E84 Labor Hrs: 6.2  Labor Cost: 535.31 Material Cost:  245.36 '(I-‘:z::l 780.67
Dir Cd-Sub Cd: 08481-* Name: NORTH COUNTY FORD ~ Ph:  ** St Ctry s RegCd: NA ReprDate:26JUL-2006  DIST
2 CA Cd: (Mile):20830

CUSTOMER STATES ONGOING SINCE APRIL 2006 INTERMINT AND UNCONTROLLABLE STEERING WHEEL AND FRONT WHEEL SHAKE
OCCURS WHILE DRVING CUSTOMER MEUST BRAKE TO SLOW VEH TO SLOW VEH DOWN TO

20830 FAULTY BALL JOINTS AND TSB 06 15 01 6.2 VERIFY CUSTOMER CONCERN ROAD TEST VEHICLE DOWN FREEWAY, INSPECT ALL
Tech Comments: FASTENERS RETORQUE AS NECE SSARY, FOUND LOWER BALL JOINTS LATERAL MOVEMENT BEYOND .030 TIE ROD AT PITMAN ARM LOOSE
IN SOCKET REPLACE BOTH LOWER BALL JOINTS, LEFT TIE ROD AND PERFORM TSB 06 15 01 3049AE 3130AA 061501B

Cust Comments:

25-05- 09-09-

1IFTSW21 P86- F7 T/FI F T/BC T/BD T/E Al T/BE T/YB 05 05 171079 USA 11 6LI11 * 28045A36 * S08 S08 Vil B
AWS Claim Key: 1539134 Doc #: 407445E  Trx Code:  E84  LaborHrs: 3  Labor Cost: 1009 Material Cost: 0 o 100.9
Dir Cd-Sub Cd: 08481-* Name: NORTH COUNTY FORD ~ Ph:  ** St Cry ;g4 RegCd: NA ReprDate:26JuL2006  DIST

: : : CA (Cd: : i (Mile): 20830
Cust Comments: CUSTOMER STATES SINCE NEW REAR CENTER CONSOLE MATERIAL PULLING AWAY FROM CONSOLE AT BACK SEAT CONSOLE
Tech Comments: 20830 REMOVED REAR CENTER CONSOLE FOR REPAIR INSTALLED REAR CENTER CONSOLE AFTER REPAIR 1.0
IFTSW21P86 F7 T/FI F T/BC T/BD T/E Al T/BE T/YB 25-05- 09-09- 17107

9 USA 19 1DO05 3C3Z 6D083 AA S11 SI11 V44 L
" 05 05

AWS Claim Key: 3108077 Doc #: 19796501  Trx Code: ~ ES4  LaborHrs: 6.1 LaborCost:  514.79 Material Cost: 150.1 '(';‘;s“:' 664.89
Dir Cd-Sub Cd: 01469-* Name: PERRY FORD Ph: 8587481400 St  CHY  yga RegCd: NA ReprDate:06-MAR-2007 DIST

: : : CA Cd: gLd P : (Mile):31915
Cust Comments:  CUSTOMER REPORTS ENGINE OIL LEAK, COMING FROM POSS BACK OF ENGINE TRANS AREA?

CHECK FOR OIL LEAK WITH ENG. OIL DYE AND BLACK LIGHT REMOVED TRANS. AND TRANSFER CASE FOUND REAR ENG. COVER GASKET

Tech Comments:  LEAKI NG REPLACED REAR ENG. COVER GASKET AND REAR MAIN SEAL REINS TALLED ALL ALSO REPLACED HOT SIDE CAC AIR CHARGE

HOSE AND CLAMPS CLEANED ENG. AND LOWER PARTS VERIFIED REPAIR

25-05- 09-09-
IFFSW21P86_ F7 T/FI F T/BC T/BD T/E Al T/BE T/YB 05 05 171079 USA 19 5001 7C3Z 3504 A S13 SO05 V39 N
AWS Claim Key: 3251847 Doc #: 19899001  Trx Code: ~ ES4  LaborHrs: 17  LaborCost: 14346 Material Cost: 54068 (o 68414
Dir Cd-Sub Cd: 01469-* Name: PERRY FORD Ph: 8587481400 ¢ CUY  ySA  RegCd: NA ReprDate:29-MAR-2007  DIST
: : : CA Cd: . . (Mile):32875



Cust Comments: LAST TIME IN FRNT END CONCERN, SHAKING, WOBBLE AND KNOCKING NOISE, WAS DIAG WITH BALL JOINT CONCERN SEE HISTORY AND

ADVISE.

ROAD TEST VEHICLE VERIFIED CONCERN SHIMMY FRM FRONT INTERM. RACKED VEHICLE TO CHECK FRT STEERING, SUSPENSION FOUND
Tech Comments: GEAR BOX SECTOR SHAFT HAS EXCESSIVE PLAY REPLACED GEARBOX AND BLEED SYSTEM, RE ASSEMBLED ALL TO PERFORMED RE

CHECK TO VERIFY REPAIR.
IFTSW21P86 F7 T/F1 F T/BC T/BD T/E Al TBE  TYB 2705 9%0% 171079 Usa 20 sNO1 6C3Z 3304 B S13 S05 V39 N

O 05 05
AWS Claim Key: 3355992 Doc #: 19918301 Trx Code: E84 Labor Hrs: .6 Labor Cost: 50.63 Material Cost:  114.23 ’(1‘:(()::: 164.86
DIr Cd-Sub Cd: 01469-* Name: PERRY FORD Ph: 8587481400 St CUY  ygp Reg Cd: NA Repr Date:02-APR-2007 DIST
’ ’ : CA Cd: : ' (Mile):33134

Cust Comments: TEST DRIVE, CUSTOMER REPORTS ON ANY UNEVEN SURFACE, OR OVER BUMPS FRNT END SHAKES BAD

VERIFIED CONCERN FOUND NOISE WHEN TURNING, FRONT END SHUDDERS OVER BUMPS, FOUND DRAG LINK HAS EXCESSIVE PLAY

Tech Comments: REMVED DRAG LINK REPLACED DRAG LINK AND RE ASSEMBLED TO PERFORMED RE TEST AND ROAD TEST TO VERIFY REPAIR

Any comments? You can contact

]

webmaster
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As you know according to M.G.L. ¢.90, Section 7N 1/2:

A reasonable number of attempts shall be deemed to have been undertaken
to conform a motor vehicle to any applicable express or implied warranties
if (a) the same nonconformity has been subject to repair three or more
times by the manufacturer or its agents or authorized dealers within the
term of protection, but such nonconformity continues to exist or such
nonconformity has recurred within the term of protection, or (b) the
vehicle is out of service by reason of repair of any nonconformity for a
cumulative total of fifteen or more business days during the term of
protection; provided, however, that the manufacturer shall be afforded one
additional opportunity, not to exceed seven business days, to cure any
nonconformity arising during the term of protection, notwithstanding the
fact that such additional opportunity to cure commences after the term of
protection. Such additional opportunity to cure shall commence on the day
the manufacturer first knows or should have known that the limits specified
in clause (a) or (b) have been met or exceeded. The term of protection,
said fifteen business day period and said additional opportunity to cure
shall be extended by any period of time during which repair services are
not available to the consumer as a direct result of a war, invasion, fire,
flood or other natural disaster. The term of protection, said fifteen
business day period and said additional opportunity to cure shall also be
extended by that period of time during which repair services are not
available as a direct result of a strike; provided, however, that the
manufacturer, its agent, or authorized dealer provides or makes provision
for the free use of a vehicle to any consumer whose vehicle is out of
service by reason of repair during a strike. The burden shall be on the
manufacturer to show that any event claimed as a reason for an extension
under the provisions of this paragraph was the direct cause for the failure
of the manufacturer, its agent or authorized dealer to cure any
nonconformity during the time of said event. Extensions for concurrent
events shall not be cumulative.

The above defects substantially impair the vehicle’s “market value” because a motor
vehicle with past defects is sure to be worth less at the time of resale or trade in than a non-
defective vehicle. Additionally, as is clear from the above-mentioned facts, the use and safety of
my client’s vehicle has been compromised. Should my client be forced to litigate this matter, he
will be seeking damages for Ford Motor Company’s violations of the Massachusetts Lemon
Law.

Hl.  MAGNUSON MOSS WARRANTY ACT

Finally, my client will be pursuing a claim under the Magnuson Moss Warranty Act if
this matter proceeds to trial. Under this federal mandate, a warrantor has a duty to remedy the
defects/ malfunctions complained of by a consumer within a “reasonable time and without
charge.” Failure of the warrantor to meet the minimum federal requirements under their
warranty results in the consumer’s right to sue the warrantor under the federal Magnuson Moss
Warranty Act.
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As you know according to M.G.L. ¢.90, Section 7N 1/2:

not available to the consumer as a direct result of a war, invasion, fire,
flood or other natural disaster. The term of protection, said fiftecn
business day period and said additiona) Opportunity to cure shall aso he
extended by that period of time during which repair services are not
available as a direct result of a strike; provided, however, that the
manufacturer, its agent, or authorized dealer provides or makes provision
for the free use of a vehicle to any consumer whose vehicle is out of
service by reason of repair during a strike. The burden shall be on the

of the manufacturer, jts agent or authorized dealer to cure any
nonconformity during the time of said event. Extensions for concurrent
events shall not be cumulative,

The above defects substantially impair the vehiclc's “market value” because a motor
vehicle with past defects js sure to be worth less at the time of resale or trade in than a nop-
defective vehicle. Additionally, as is clear from the above-mentioned facts, the use and safety of
my client’s vehicle has been compromised. Should my client be forced to litigate this matter, he

UL MAGNUSON MOss WARRANTY ACT

Finally, my client will be pursuing a claim under the Magnuson Moss Warranty Act if
this matter proceeds to trial. Under this federal mandate, a warrantor has a duty to remedy the
defects/ malfunctions complained of by a consumer within a “reasonable time and without
charge.” Failure of the warrantor to meet the minimum federal requirements under theijr
warranty results in the consumer’s right to sue the warrantor under the federal Magnuson Moss
Warranty Act.
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*Sent Via Fax

January 16, 2008

Hoge, Fenton, Jones & Appel, Inc.
60 South Market Street, Suite 1400
San Jose, CA 95113-2396

RE:
VIN: 1FTSX21 59

Dear Mr. Breen:

I 'am in receipt of your letter dated April 10, 2007. If you have not already done so, please forward
the following documents into our office:

retainer/agreement signed by your client
vehicle registration

sales/lease agreement

all applicable repair orders

any receipts to be consider for reimbursement

A review of your client's claim will begin when these documents have been received by our office. I
will update you with the findings from our investigation as soon as possible.

If you need to contact me or have additional information to submit, you may reach me by phone at
(313) 845-5539 or by e-fax at (866) 629-3804.

Respectfully yours,

Tanya Roquemore
Consumer Affairs



PEQ7-057
FORD
2-4-2008
APPENDIX D
REDACT T

AttyDemand--LP-Apr 18 2007-
12 13 15









@






























PEQ7-057
FORD
2-4-2008
APPENDIX D
REDACT T

Customertfile 1Ip-Sep 11 2007-
11 35 35









ey HOGE, FENTON
SN JONES & APPEL, INC.

Ammswlmm|mm|mmm1w

50 South Markz! Strmet, Suke HOD
San jose, CA T5M3-2396

Fora Motor Company
Customer Relationship Center
16800 Executive Plaza Drive
P.O. Box 6248

Dearborn, Ml 48121
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reasonable opportunity (30 days) for Ford Motor Company to cure the F-250.
Further, Bradley put over 4,160 miles on the F-250 while attempting repairs.
These miles neither count towards the Lemon Law statute of limitations nor
towards a usage fee offset.!

The steering wheel shimmy is apparently a manufacturing defect that is
common among F-250’s (as evidenced by a Technical Service Bulletin for the
exact defect for the same make, model and year F-250). In fact, undersigned’s
law firm has other F-250 cases with precisely the same defect issue.
Regardless, discovery will verify the accuracy of Plaintiff’s claims.

The steering wheel shimmying/shifting defect clearly constitutes a
substantial impairment in the use, value and safety of the subject vehicle.
Further, the repeated untimely repairs are not consistent with the Ford name
and expectation of quality. Accordingly, after giving your authorized
dealerships more than a reasonable opportunity to resolve these issues our
client has turned to Pryor & Amar, LLC for help. Because of the inordinate
amount of unsuccessful repairs within the statutory warranty period, our client
has lost confidence in the F-250 and would like Ford to refund his money or
replace the vehicle pursuant to the Arizona Lemon Law with a usage fee not to
exceed 10 cents a mile.

This letter constitutes a direct written notification of the defects within
our client’s vehicle and of our client’s intent to pursue a claim pursuant to
A.R.S. §44-1261 et seq. To avoid any litigation, our client requests a refund for
the defective Truck, plus payment of his attorneys’ fees pursuant to the fee-
shifting provisions of the Arizona Lemon Law. These attorneys’ fees are minimal
at this stage and we would prefer to resolve this matter without the need for
any more time spent on our part or on the part of your attorneys. Much time,
money and effort would be saved by both sides with a quick resolution of this
claim.

Accordingly, if you wish to resolve this matter amicably (and our client
does wish to resolve it amicably), please feel free to contact our office within
fourteen (14) days. If this matter has not been resolved within that time, we
will be forced file a formal claim. It is our desire to work out these issues with
Ford Motor Company without litigation and in a manner that is best for all
parties involved. Thank you for your attention to this matter.

Sincerely,

Shalev Amar, Esq.

' Please respond in writing within the time prescribed herein if you disagree with any of the
facts as stated.
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