PE07-043

WHEELED COACH
10/15/2007
RESPONSE 4
CLAIM DATA E450




. e

E-usl

v e

Status
Accounting

AFA Number

5
SWVIEEALIED SO/

ADVANCED FACTORY AUTHORIZATION

VIN #

Pfund Superior Sales ' ' 6HA77138, 61/ R

Customer Na tnitials wark arder #
I I

Salesperson Name

DATE Factory Current Mileage Registration returned  Delivery/Warranty Sfart Date
3/22/2007 ORLANDO 20000 ves [02/24/2006 |
Description

all trucks have no power in box-corrosion has destroyed the cables, j-post & 400 amyp fuse-need new fuses & fuse hold

Part Number Quantity Part Description Péd Cost Part Sale
E133586 61400 AMP FUSE 6@5.69 3414

EL33311 6| [FUSE HOLDER 6@4.21 25.26

Code 1 - Parts & Labor QLT 1 Gode 2 - Parts & [ abor QLT 2 Code : QLT 3 Labor estimate
77- : ode 3 - Parts & Labor

Promo dealers reg 5 j I[\Joj I 840.00
o Code fill date

§899.40 j l 03/22/07

Accounting Information

Final Total - Labor

Code 1Total - Labor Only

Work Being Done By 77-840.00
PFUND SUPERIOR SALES

221 CHESTER DRIVE
LOWER BURRELL, PA 15068
I'TM 724.339.1600 F724.339.7509

Code 2 Total - Labor Only Signature

Code 3 Total - Labor Only

WCAFA-00-2003




HwW
POLICY REVERSAL/PROMO

AFA Number Salesperson Name Factory DATE
28137 Pfund Superior Sales ORLANDO  3/22/2007

Customer Name Current Mileage  Delivery Date

20000 212412006

all trucks have no power in box-corrosion has destroyed the cables, j-post & 400 amp fuse-need new fuses & fi

Estimate $840.00

REASON FOR APPROVAL

CUSTOMER SERVICE MANAGER Approval / Disappt

REGIONAL SALES MANAGER .
Approval / Disappt

VICE PRESIDENT OF SALES .
Approval / Disappi

PRESIDENT @ ' Approval / Disappt

CORPORATE

Approval / Disappi




AFA Number

Salesperson Name

Pfund Superior Sales

Customer Name

Initials

ctory
3/22/2007 ORLANDO

Description

B

Current Mileage

20000

55
SRS STATH

ADVANCED FACTORY AUTHORIZATION

VIN #

Status
Signature

6HA7713 8,6I{At |

work order #

263054-59

Registration refurned Delivery/Warranty Start Date

Yes

02/24/2006 ]

all trucks have no power in box-corrosion

as destroyed the cables, j-post & 400 amp fuse-need new fuses & fuse hold

Part Number Quantity Part Description Part Cost Part Sale
133586 6] 400 AMP FUSE 6@5.69 34.14

EL33311 6|[FUSE HOLDER 6@4.21 25.26

Code 1 - Parts & Labor QALT1  tode 2 - Parts & Labor QLT 2 QLT 3 Labor estimate

|77-Promo dealers reg 5 ] ’No ; [

. Code 3 - Parts & Labor

840.00

$899.40 ] [

Code fiil date

i
7 03/22/07

Accounting Information

Work Being Done By

Code 1Total - Labor Only

Final Total - Labor

77-840.00

PFUND SUPERIOR SALES

Code 2 Total - Labor Only

221 CHESTER DRIVE

Signature

LOWER BURRELL, PA 15068

Code 3 Total - Labor Only

TIM 724.339.1600 F724.339.7509

WCAFA-00-2003



Mar.22. 2007 §:48AM No. 7637 P, 1/

“WHEELED “COBEN

- WHEELED COACH WARRANTY CLAIM FORM
4 PLEASE FAX BACK T0 800-241-5177 .
THIS IS NOT AN AUTHORIZATION FOR REPAIR ! @

‘ L9
PLEASE PRINT - 24 -0
 DATE B0 - WHEELED COACHWORK ORDER __
o . e
CURRENT MILEAGE DELIVERY DATE _ )~ QH Qh

PLEASE DESCRIBE PROBLEM WITH UNIT (be a specific ag poss;ble)

Q,\J“o\nmﬂ"‘ \\r\b b X'“P\)c;\i \4)\\&\ \Ub\ JC)QLUW W
. \ \l‘ %‘AX&Q&Q&A 3

i S0

Qoo ;:NQ.\L ~ e
Tk
ARV VNG 0 S DAL
U Ja'd . idosk
WOk 5 7 Qo)
‘\l&()‘_w‘:\_ . &Kso%%

' ‘EST’MAT?? ABLOUNT. fdﬂa S

(estimate requijred befort s an dppI'OVElI aumber
¢an be jssued) ' ‘

DSM/DI:ALER @\JMD %ng o %A\es

'S‘BJ?PING ADDRESS QAL_Q.JLSﬁm DR e, ,
L&)!A&L%Lmu,l\ S T

CONTACT N4 .
 SIGNATURE .

Al Coirosion Cleims must have an estimate for repair ’
and digita] photos attached to process claim.




__ACCOUNT No. Sfand Cft;a&zw/z Serles @0/@0&/@@ Sec. N2 515
Qry. DESCRIPTION AMOUNT
FUNERAL COACHES & AMBUIANCES — NEW AND USED DAﬁ ?-licslvrso
221 CHESTER DRIVE + LOWER BURRELL, PA 15068 Ve LN.EKE TGDEL
Phones: 724-339-1600 / 339-2473 « Fax- 724- 3005 Teegs
SERIAL NO.
PHCNE
LICENSE
SPEEDOMETER
LABOR

‘\{;@ p\MQ LanrQ0s D Q\m@] \\Q\c\n CO_ B0 WRe, TS oo

A Y aeeulance ©

\WSINS ISR Wln ALXSY \FOXE 48P

LR Q™ WO AL08S \EOXEYD

AR Qe Wio AROYA \EOxe 450

DL k-5 wio 30N VEQwENSP)

AN RN WO Jas% | FOxYE usP

AR O WA ak30%1  \FOxeds

(\PP' *= A%\

Total Labor

Total Parts

Sales Tax

TOTAL AMT,

34D loo




THIS IS YOUR
APPROVAL NUMBER.

&
IS SRR SCDACY

|
AFA 28137 [ ADVANCED FACTORY AUTHORIZATION
PLEASE MAIL TO:

PLEASE PUT THIS APPROVAL NUMBER ON YOUR AFA Number Wheeled Coach Ind
INVOICE AND MAIL US ORIGINAL INVOICE. 28137 2737 N. Forsyth Rd
ACCOUNTING WILI, NOT_PAY OFF OF A COPY OR .
A FAX. Winter Park, FL 32792

Attn Warranty Dept

Work Being Done By
PFUND SUPERIOR SALES

g:pom(;?)' amount 221 CHESTER DRIVE
i LOWER BURRELL, PA 15068
TIM 724.339.1600 F724.339.7509

Salesperso-n Name VIN #
Pfund Superior Sales sHA77138,6HA T

Custom work order #
263054-59
DATE ‘ Factory Current Mileage Registration returned Delivery Date
13/22/2007 ORLANDO 20000 Yes 2/24/2006

Discription
all trucks have no power in box-corrosion has destroyed the cables, j-post & 400 amp fuse-need new fuses & fuse holde




AFA Number

277944

Salesperson Name

&
SWIIEELED AT

—

£-use

Status

Accounting

ADVANCED FACTORY AUTHORIZATION

Kwit, Mike

Customer Name

DATE
2/5/2007

Description

Factory

ORLANDO

Initials -

us

Current Mileage

19408

VIN #

g |

work order #

253255

Registration returned

Delivery/Warranty Start Date

Just Delivered

[10/25/2005

box had no power whilc transporting a patient- found main power cables and 400 amp fuse under the unit to have

major corrosion- installed new fuse and put in a sealed box

Part Number

Quantity

Part Description

$5418.92

Part Cost Part Sale

Code 1 - Parts & Labor Code 2 - Parts & Labor Code 3 - Parts & Labor .
77-Promo dealers reg 5 Code fill date Labor estimate
02/05/07 418.92

Accounting Information

L]

Work Being Done B

Code 1Total - Labor Only

Final Total - Labor

77-418.92

Code 2 Total - Labor Only

Signature

Code 3 Total - Labor Only

WCAFA-00-2003




POLICY REVERSAL/PROMO

AFA Number Salesperson Name Factory DATE

27944 Kwit, Mike ORLANDO 2152007
Customer Name work order # Current Mileage ' Delivery Date

_ 253255 - 19408 10/25/2005

box had no power while transporting a patient- found main power cables and 400 amp fuse under the unit to he
major corrosion- installed new fuse and put in a sealed box

Estimate $418.92

REASON FOR APPROVAL

CUSTOMER SERVICE MANAGER \:Q}ﬁ / Disappr

REGIONAL SALES MANAGER :
Approval / Disappt

T

VICE PRESIDENT OF SALES /\)%77 / ~ N
: 7 N A rovaI}e Disappt
’?J/ /‘ pp pp

PRESIDENT @ aI / Disappt

CORPORATE

Approval / Disappt




- MuERLED Co scyr W ARRANTY CLATM FoRM
PLEASE FAX BACK TO600-241-5177 F4 w)j/

| PRINT CLEARLY, THIS IS NOT AN AUTHORAZATION FOR REPAIR!
DATE:_| (X 6/05 WaERED CoscH WoRk ommkzm DR2RORS
oo [ v o vecer

CURRENTMILEAGE: | 9 408, 7  DELIVERY DATE: 1035 /o 5

.Hﬂu@mu ED ALAJING P AT ErTT C‘amﬁm&‘rmﬁ:w“‘
WM.«_JJOT.AQW TG PRE Beverr £0
LELazs L0cHLey oy pav VT_RACE 40 SERUESE

CARE GIA'S A TT SEFORD (S8 T SEgr A = EIVM\&‘QS
/ Bric ooy

AMOUNT: § X . (estimate required befors approval
Kumber ¢an be issued) ‘

'DSM/DEALER; ‘

——

 SHIPPING ADDRESS:

. f L AN ESTIMATE FOR REP
AND DIGITAL PICI'UIS{E::f‘ATTACHED TO PROCESS CLAII\?.I ®

SB8TPSERBE pi:gB  lBOC/BC/TH

2B/18  39%d WOOJHDLYM 4Sd




e Behrends

Page 1 of 3

From:
To: <julie.behrends@wheeledcoach.com>
Sent: Thursday, February 01, 2007 11:06 AM

Attach: Amb 1-52 JPG; Amb 1-51.JPG; Amb 1-53.JPG

Subject: GGG c: victures for Warrantee

<Amb 1-52 JPG>> <<Amb 1-51.JPG>> <<Amb 1-53.JPG>> - -
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Page 3 of 3
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9893541805 PSF WATCHROOM PAGE 81/@1

y e 'WORK ORDER || T
EAa JAd 07 = - L/ WONO: oo/
VEHICLE / EQUIP DATA ]
AR: EQNO: 5 o7 5
AAKE: oSl
/MODEL MILEAGE:
</ BRNQ: o IHOURS:
L DESCRIPTION OF WORK PERFORMED
P s (DK LT T LA 2A S LDk adD ;/"ﬂ{:ugt,c: ¢l
i BLLEM T COra L BL 7 e ik 7 - fheld X 8438 L F e )
> L DVEE L FUSE  CpALID R v BEn jEE f e ..fﬁ,a 55
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o
PARTS USED o SR
QUANT] _ PART NUMBER DESCRIPTION INVOICE # _ T VENDOR [COST @ [TOTAL COST |-
L1365 628C | g7 BLoaik| 594707 ¢ L Engl
i | KTE VIRV VYW A AN A . d e e
C [ Jaled 598 [ £ S f et 2, 00
- TOTAL PARTS LK. L5
LABOR I
EMP#|  FiRST NAME LAST NAME DATE | REG HRS | O/T HRS |LAB CHARGE | .
5/ i FERN VY, 2| R S
A30 23 _Jpy 07] oo
AF0 04 o f? . 5
I s /J_{/M,L S O
LSO ’
.
C L0 75\ [ 25 ‘
TOTAL LABOR HOURS EZr LAWY X WX
OTAL LABOR CHARGE 3 7
— page no.




PE07-043
WHEELED COACH
10/15/2007
RESPONSE 4
CLAIM DATA E350




S

AT
Status

Sigiature
K3

T
8

SWIITELED COADT W

28032
ADVANCED FACTORY AUTHORIZATION
Salespersan Name VIN #
Beckett, Donald GH
Customer Name Initials work order #
JB 202130
DATE Factory Current Mileage Regisfration retumed  Delivery/Warranty Start Date
2/28/2007 HUTCHINSON 14716 ves 05/22/2006 |
Description
j-post and 400 amp fusc under the truck broke due to corrosion-replcaced
P i
Fo N
& g o
E Cf i ':‘._, v
—_— ;.' — _!:‘ - —_—
_ —_ e
.' P
R NN N i
Part Number Quantity Part Descri.w..t. L ek Lg, o Irart Cost Barl Sale
Code 1 - Parts & Labor Code 2 - Parts & Labor Code 3 - Parts & Labor .
77-Promo dealers reg 5 Caode fill date Labor estimate
02/28/07 200.00
$200.00
Final Total - Labor

Code 1Total - Labor Only

77-200.00
Signapug

Accounting Information

Code 2 Total - Labor Only

Code 3 Total - Labor Only
WCAFA-00-2003




Febra’? 07 03:43p Donald M. Beckett (800! 513 2507 p.1

WHEELED COACH WARRANTY CLAIM ()

Please fax to 1800 241-5177 5 -0 -0ls
Please print.
Date [2-27-07 | Wheeled Coach Work Order [262136 ]
Current Miles [14,716 I DeliveryDate |5-16-06 |

Please describe problem with unit (-Be specific as possible)

1. Brass connector to main power post on framerail broke -

2. Fuse Shunt box on framerail from main power past is defective due to materials used.

COSdv e loast [ o o T /f@;mﬂaw

9“ co%._ faeo.00 ///4!‘41 4 B0y~

DSM/Mealer {Donald N. Beckett
Shippmg  Addr

Contact Name




R .S

88/12/280% 15:29 33889360844 LIFECARE MEDICAL SER PAGE B5/18

BILL TO: WHEELED COACH INDUSTRY
2737 N FORSYTH RD
WINTER PARK FL. 32792

ATTN WARRANTY DEPT
PAYABLE TO:
DATE 08 AUG 2007 INVOICE ( 2095) P.O, NUMBER AFA 28032_

UNIT 181 ( work order 262136 )
ITEM DESCRIPTION PRICE

Problem

400 AMP FUSE, TERMINAL STRIP AND PRIMARY POWER CABLE
CONNECTOR AT FORD OEM JUMP 5TUD, ALL CORRODED.
REPLACE 400 AMP FUSE, AND TERMINALS.

REPLACE 3 3/0G CABLE ENDS,

INSTALL SERVICE BOX, INSTALL TERMINAL BLOCK, SEAL

TEAR OUT, CLEAN, INSTAL!, AND RESEAL IUMPSTUD

I Labor 3 hr @ $50.00 $150,00
2 400 AMP FUSE, TERMINAL BLOCK SET £30.00
3 3/0 RING TERMINALS 3 @ $5 $15.00
4 SERVICE BOX SET $ 5.00

- Inveice Total $200.00

Please submit payment within 30 days to allow proper credit to account.
Prices include any applicable shipping and handling charges,




| THISIS YOUR
APPROVAL NUMBER.
THIS IS ALSO USED AS

55
| ST SCOACHY

AFA 28032 ! ADVANCED FACTORY AUTH ORIZATION
PLEASE MAIL TO:
PLEASE PUT THIS APPROVAL NUMBER ON YOUR AFA Number Whecled Coach Ind
INVOICE AND MAIL US ORIGINAL INVOICE. 28032 2737 N. Forsyth Rd
ACCOUNTING WILL NOT _PAY OFF OF A COPY OR .
ATAX Winter Park, FI. 32792
I Attn Warranty Dept

Approval amount

200.00

Salesperson Name

Vi
Beckett, Donald _
work order #

DATE Factory Current Mileage Registration returned Delivery Date
2/28/2007 HUTCHINSON 14716 Yes 5/22/2006
Discription '

j-post and 400 amp fuse under the truck broke duc to corrosion-replcaced




AFA Number

28033

Salesperson Name

¢ \;‘é’—"; i

Status

Slgnaturc

%WMEEILE@ DAL w

ADVANCED FACTORY AUTHORIZATION

VIN #
Beckett, Donald 6H
Initials work order #
B 262137
DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Date
2/28/2007 HUTCHINSON 17916 ves 105/22/2006 B
Description
j-post and 400 amp fusc under the truck broke due to corrosion-replcaced
* power to the box went out during a ventilator transport**
£ ot oo
¥ : "B
R S _f ih e ]
R EIE I EE
B RS ——
T : E_ i
— —— . I i : i - —
X , ¥ b ¥ " -
Part Number Quantity Part [FE Lot b LT 4%_ i 3 _ P, B
L b hes w B U R
Code 1 - Pars & Labor Code 2 - Parts & Labor Code 3 - Parts & Labor )
77-Promo dealers reg 5 Code fili date Labor estimate
02/28/07 200.00
$200.00
Accounting Information Final Total - Labor
Code 1Total - Labor Only
77-200.00
Code 2 Total - Labor Only Signature

Code 3 Total - Laber Only

WCAFA-00-2003



, ¥eb 27 07 03:46p Donald N. Beckett (800) 513 2507

Please describe problem with unit (-Be specific as possible)

1. Brass connector to main power post on framerail broke and customer lost all power
in vehicle during Ventilator transport.

2. Fuse Shunt box on framerail from main power post is defective due to materials used.

Customer making repairs, estimated at $200.00 per truck. C_, S,LU Py~
Wadk< A s B Celie Qurday &(\ [7943_@,(\{‘(
/

DSM/MDealer [Donald N. Beckett
Shipping  Addre,

Contact Name
Signat

p.1
WHEELED COACH WARRANTY CLAIM 2
Please fax to 1800 241-5177 52270
Please  print.
Date [2-27-07 | Wheeled Coach Work Order 262137 |
Costorc ving (s
Current Miles [17.916 | DeliveryDate [5-16-06 1



—f—

08/712/28@7 15:29 3388930a44 LIFECAR: MEDICAL SER PAGE @&7/18

BILL TO: WHEELED COACH INDUSTRY
ZI3TNFORSYTH RD
WINTER PARK FL, 32792
ATTN WARRANTY DEPT

PAYABLE TO:

DATE 08 AUG 2007 INVOICE ( 2096) P.O. NUMBER AFA 28033

UNIT 183 ( work order 262137 )
ITEM DESCRIPTION PRICE

Problem

400 AMP FUSE. TERMINAL STRIP AND PRIMARY FOWER CARBLE
CONNECTOR AT FORD OEM JUMP STUB, ALL CORRODED,
REPLACE 400 AMP F USE, AND TERMINALS,

REPLACE 3 3/0G CABLE ENDS.

INSTALL SERVICE BOX, INSTALL TERMINAI BLOCK, SEAL
TEAR OUT, CLEAN. INSTALL AND RESEAL JUMPSTUD

1 Labor 3 hr @ $50.00 $150.00

2 400 AMP FUSE, TERMINAL BLOCK. SET $30.00

3 3/0 RING TERMINALS 3@ 35 $15.00

4 SERVICE BOX SET $ 5.00
Invoice Total $266.00

Please subnut payment within 30 days to allow proper credit to accoynt.
Frices include any applicable shipping and handling charges,




THIS IS YOUR

YOUR PO#

APPROVAL NUMBER.
THIS IS ALSO USED AS

AFA 28033

—

PLEASE PUT THIS APPROVALI, NUMBER ON YOUR

INVOICE AND MAIL US QRIGINAL INYOICE.

ACCOUNTING WILL NOT PAY OFF OF A COPY OR

AFAX,

Approval amount

200.00

Salesperson Name

AFA Number

28033

&
SWIRIEIEILIEND SCOAY

ADVANCED FACTORY AUTHORIZATION

PLEASE MAIL TO:

Wheeled Coach Ind
2737 N. Forsyth Rd
Winter Park, FL 32792
Attn Warranty Dept

Beckett, Donald

DATE
2/28/2007

Discription

Factory

Current Mileage

a B

work order #

262137

HUTCHINSON

17916

Registration returned
Yes

Delivery Date

5/22/2006

i-post and 400 amp fuse under the truck broke due to corrosion-replcaced

** power to the box went out during a ventilator transport**




AFA Number

28034

Salesperson Name

e
SWIRTEEILED ~CDACH

(RN ORI

Status
Sigtfature

v

ADVANCED FACTORY AUTHORIZATION

Beckett, Donald

Customer Naii - .
Factory

2/28/2007

Description

HUTCHINSON

Initials

JB

Current Mileage

18125

VIN #

WOorK order

262138

Registration returned Delivery/Warranty Start Date

ves (05/22/2006 B

i-post and 400 amp fuse under the truck broke due to corrosion-replcaced

VEHICLE CAUGHT ON FIRE DUE TO THIS

Part Number Quantity

Parl [} svhes A

PO

P
PN S R S S

Code 1 - Parts & Lahor

Code 2 - Parts & Labor

Code 3 - Parts & Labor

77-Promo dealers reg 5

Code fill date
02/28/07

Labor estimate

400.00

$400.00

Accounting Information

Code 1Total - Labor Only
77-400.00

Code 2 Total - Labor Only

Code 3 Total - Labor Only

Final Total - Labor

Signature

WCAFA-00-2003




F‘e'b 27 07 03:45p Donald N. Beckett (80G) 513 2507

p.1

- (D
WHEELED COACH WARRANTY CLAIM oo

Please fax to 1800 2415177 a

Please print.

Date [2-27-07 | Wheeled Coach Work Order [262138 |
Current Miles 18,126 ] DeliveryDate [5-16-06 ]

Please describe problem with unit (-Be specific as possible)

1. Brass connector o main power post on framerail broke . o

2. Fuse Shunt box on framerail from main power post is defective due to materials used.

NOTE: This vehicle caught fire due to #2. More damage was caused by fire and other repairs
are being made.

Customer making repairs, estimated at $400.00 .,  Cv S Mo~ b NJ’f A1

ﬁ\(“ ﬂ{\w YB\J*{J—Q,K\QJ-’.

DSM/Dealer {Donald N. Beckett
Shipping Addr

Contact Name




T ...

88/12/2087 15:29 33688990844 ; LIFECHRE MEDICAL SER PAGE  89/1@

BILL TO: WHEELED COACH INDUSTRY
Z737 NFORSYTHRD
WINTER PARK FL. 32792
ATTN WARRANTY DEPT

PAYABLE TO:

DATE 08 AUG 2007 INVOICE ( 2097) P.0O. NUMBER AFA 28034 _
UNIT 182 ( work order 262138 )
ITEM DESCRIPTION PRICE

Problem

UNIT CAUGHT FIRE, DUE. TO ELECTRICAL ARC, 2 TO CORROSION

400 AMP FUSE, TERMINAL STRIP AND PRIMARY POWER CARLE, CONNECTOR AT FORD OEM
JUMP STUD, ALL CORRGDED. SPLIT LOOM MELTED. CABLE DAMAGED

REPLACE 400 AMT FUSE. AND TERMINALS.

REPLACE 3 3/0G CABLE ENDS.

REFLACED 3/0 CABLE FROM JUMPSTUD TO 400 AMPFUSE

CUT ouT QUESTIONABLE CARLE FROM 4G AMP FUISE TQ PANEL

BUTT SPIACE WITH 34 CONNECTOR. SEALED

INSTALL SERVICE BOX, INSTALL TERMINAL BLOCK, 8EAL,

TEAR OUT, CLEAN, INSTALL AND RESEAL JUMPITUD

1 Labor 6 hr @ $50.00 $300.00
2 400 AMP FUSE, TERMINAL BL.OCK SET $30.00
3 ‘ 3/0 RING TERMINALS J@ss ' . £15.00
4 SERVICE BOX SET $ 5.00

5 3/0 CABLE 6 FT @ 55 $30.00
6 3/0 BUTTSPLICE CONNECTOR THREADED $ 10.00
7 SHRINK WRAP,SEALANT, SPLIT LOOM $ 10.00

Invoice Total $4UQ.00

Please submit payment within 30 days to allow proper credit to account.
Prices include any applicable shipping and handliag charges.




THIS IS YOUR

APPROVAL NUMBER, E%
THIS IS ALSO USED AS
o i M DS (S AN
AFA 28034 I ADVANCED FACTORY AUTHORIZATION
PLEASE MAIL TO:

PLEASE PUT THIS APPROVAIL NUMBER ON YOUR AFA Number Wheeled Coach Ind
INVOICE AND MAIL US ORIGINAL INVOICE, 28034 2737 N. Forsyth Rd
ACCOUNTING WILL NOT PAY OFF OF A COPY OR .
A FAX, Winter Park, FL 32792
— Attn Warranty Dept

Approval amount

400.00

Salesperson Name Vi
Beckett, Donald h

work order #

202138
DATE Factory Current Mileage Registration returned Delivery Date
2/28/2007 HUTCHINSON 18125 Yes 5/22/2006

Discription

I-post and 400 amp fuse under the truck broke due to corrosion-replcaced

VEHICLE CAUGHT ON FIRE DUE TO THIS




\_f:-. Status /

Signafure
AFA Number 93

WWMEE&E@ LTI

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #
Pfund Superior Sales 6_
Customer Name ‘ Initials work order #

B 262274
DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Date
3/30/2007 ORLANDO 11851 Yes 10/25/2006 ]
Description

replace corroded fuse and holder under truck

Part Number Quantity Part Description Part Cost Part Sale
Code 1 - Parts & Labor QLT 1 Code 2 - Parts & Labor QT2 4o 3- Parts & Labor QLT3  Labor estimate
JSO-Engineering lNo ! e I [ 70.00

S Code fill date
§70.00 | L I [ | 03730107
Accounting Information Final Total - Labor
Code 1Total - Labor Only

Work Being Done By 50-70.00

PFUND SUPERIOR SALES Code 2 Total - Labor Only Signature

221 CHESTER DR &)

LOWER BURRELL, PA 15068 Code 3 Total - Labor Only

1 : |
TIM 724.339.1600 F724.339.7500 { y WCAFA00-2003

/ 7




W26, 2007 111 0pM WAUDTITD | Jo1938 Pl
| “WHEELED “COACH

WHEELED COACH WARRANTY CLAIM FORM

4 PLEASE FAX BACK TO 800.241-5177 -
THIS 1S NOT AN AUTHORIZATION FOR REPAIR 0, .
PLEASE PRINT 104

—_

CURRENT M1 BAGE \L\GD . DELIVERY DATR Jﬂﬂ@:ﬁb_&

PLEASE DESCRIBE PROBLEM WITH UNIT (be a specific as possible)

. - e
SO e — -

ESTIMATE AMOUNT: ¢ " 161,00 (=stimate reguired before ' approval mumber
L ' Ccan be issned) ’ . . i

DSM/DI:ALER k FUND 39,@«%0/\ Saleg
'SﬂPPING ADDRESS Bl g,h%\'tr“ D

ngef bure ) O \TOkS _- :

—_—

——————

— :
CONTA CT NAI\/EG Vim pj;\ UMO PHOI # iiﬁﬁ'&p&
SIGNATURE Al&m:QM R MM

e

All Corfosz'cm Clatms must hevs an estimare for repair
and digital photos sttached 10 process claim. /




R S
VW Qlo - S8 -

ACCOUNT NO. Gund Supeido: Sales Company, Inc. N@ 506
QTY. DESCRIPTION AMOUNT
FUNERAL COACHES & AMBULANCES — NEW AND USED DATE RECEIVED
Q- 30-0Ok
221 CHESTER DRIVE « LOWER BURRELL, PA 15068 YEAR “MAKE MODEL
Phones: 724-339-1600 / 339-2473 + Fax: 724-339-750 S%k"\ Forn  Tupell
PHO
LICENSE
] SPEEDOMETER
1\ %3]
LABOR
) hY
Yot  Qorrooe) Rt haden tum Suo A
1
1
¥
— | Apo: © AN
Total Labor
Total Parts
Sales Tax
TOTAL AMT. | 1) oo




THIS IS YOUR :

APPROVAL NUMBER.

‘ &
i S ALED SCOATY

AFA 28177 [ ADVANCED FACTORY AUTHORIZATION
PLEASE MAIL TQO:
PLEASE PUT TIIIS APPROVAL NUMBER ON YOUR AFA Number Wheeled Coach Ind
INVOICE AND MAIL US ORIGINAL INVOICE. 28177 2737 N. Forsyth Rd
ACCOUNTING WILL NOT PAY OFF OF A COPY OR Winter Park, FI, 32792
AFAX, s
- Attn Warranty Dept
Work Being Done By
PFUND SUPERIOR SALES
’7*(")"3’53* amount 221 CHESTER DR
' LOWER BURRELL, PA 15063
TIM 724.339.1600 F724.339.7509
Salesperson Name VIN #
Pfund Superior Salcs _
Customer Name work order #
262274
DATE Factory Current Mileage Registration returned Delivery Date
3/30/2007 @LANDO 11851 es 10/25/200¢

Discription
[r?placc corroded fuse and holder under truck




AFA Number

Status /

Slg turc

WMEE&E@ SLMALCTT

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #
Pfund Superior Sales 6
. Initials work order #
B 262273

DATE Factory Current Mileage Registration returned Delivery/Warranty Start Date
3/30/2007 ORLANDO 12696 Yes [10/25/2006 ]
Description
unit had no power-replaced corroded fuse and holder under truck
Part Number Quantity Part Description Part Cost Part Sale

- LT 1 o -
Code 1 IParts.& Labor Q Code 2 - Parts & Labor QLT 2_ Cede 3 - Parts & Labor alLT 3  Labor estimate
@Engmeenng —I INO —I ] , 70.00

' ] - ] Code filt date

$70.00 | [

| ] 03/30/07

Accounting Information

Work Being Done By

Code 1Total - Labor Oniy

Final Total - Labor

PFUND SUPERIOR SALES

50-70.00

221 CHESTER DR

LOWER BURRELL, PA 15068

Code 2 Total - Labor Only Siqaaf?re

]

Code 3 Total - Labor Only

TIM 724.339.1600 F724.339.7509

WCAFA-00-2003

/ir//%/j




Mar 26, 2007 1:10PM WWLAS D ) No.7938 P. 2/7

SWHEELED TCOACH

WHEELED COACH WARRANTY CLAIM FORM

4 PLEASE FAY BACE TO 800-041.5777 O 50
THIS IS NOT AN A WUTHORIZATION FOR REPAIR | D.,Z‘f?
PLEASE PRINT i

DATE i:&‘;:&ﬂ . WHEELED COACH WORK ORDER &M_%__ﬁ

CURRENTMI EAGE Ay DELIVERY DATE __ V® 20 -0l

PLEASB DESCRIBE PROBLEM WITH UNIT (be 2 specifio s possible) L

ESTMATE AI\f OUNT: § Am (estimate & quwdeforc m appro za} number
can beissued) B ,

DSWDEALER t RONGY %UDQNQ‘"‘ CD"‘*\?»‘J L

'%HPP]NG ADD}?ESS ,&E LA th»qf}mw Do ]

conTact vanam T M prcnE: 9l 20 Lo
( SIGNATURE _ﬁj&mﬁQgﬁj ‘ Paxs I AR e . /

All Corrosion Cleims must hieve an estim zte for repair
and digita] photog attached to process claim

T
e e




DS S \

ACCOUNT NoO.

QTY.

DESCRIPTION

AMOUNT

R4 Cﬁy;&z/ﬂ/z el @0/7;04/71, Gec. No 516
FUNERAL COACHES & AMBUILANCES — NEW AND USED DAT RECEIVED
Q-2 -Qa
221 CHESTER DRIVE « LOWER BURRELL, PA 15068

Phones: 724-339-1600 / 339-2473 + Fax: 724-339-7509

MAKE

—
MGDEL
e\

Ol%u 'EQPD T

LICENSE

SPEEDOMETEH\

PUNTS

LABOR

\{Q&QQ rremed st halder oo \o&E Q.\Qw P ARVWN LY

Ly S Wil Seder

N ¥ 2%1%0

Total Labor

Total Parts

Sales Tax

TOTAL AMT.

o w




L THIS IS YOUR
APPROVAL NUMBER.

. 3 ED AS % t
AR ey 1) CIAGH

AFA 28180 [ ADVANCED FACTORY AUTHORIZATION
PLEASE MAIL TO:
PLEASE PUT THIS APPROVAL NUMBER ON YOUR AFA Number Wheeled Coach Ind
INVOICYE. AND MAIL US ORIGINAL INVOICE. 28180 2737 N. Forsyth Rd
ACCOUNTING WILL NOT PAY OFF OF A COPY OR Winter Park, FL 3270
A FAX, ,
Attn Warranty Dept
Work Being Done By
PFUND SUPERIOR SALES
?g"g(;a’ amount 221 CHESTER DR
' LOWER BURRELL, PA 15063
TIM 724.339.1600 F724.339.7509
Salesperson Name VIN #
Pfund Superior Sales 6
Cus work order #
DATE Factory Current Mileage Registration returned Delivery Date
3/30/2007 ORLANDO 12696 Yes 10/25/200¢

Discription
unit had no power-replaced corroded fuse and holder under truck




PE07-043
WHEELED COACH
10/15/2007
RESPONSE 4
RESPONSE 6 E350




AFA Number

28381

Salesperson Name

=
SWHIEEUED SCDACH

TV S VN

Status
Accounting

ADVANCED FACTORY AUTHORIZATION

Pfund Superior Sales

VIN #

T B

Initials work order #
DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Dat
5/16/2007 ORLANDO 2139 Yes 07/05/2005
Description
400 amp modification and installation
Part Number Quantity Part Description Part Cost Part Sale
AP0O0036 T1IVAN 400 AMP MODIFICATION 37.93

Code 1 - Parts & Labor

‘SO-Engineering

Code 2 - Parts & Labor QLT 2

$167.93

|

Lahor estimate

1 i___*, Ee 3 - Parts & Labor _I 'QLT 3 T 130.00

|

Code fill date _
05/16/07

Accounting Information

Work Being Done By

Code 1Total - Labor Only

Final Total - Labor

PFUND SUPERIOR SALES

50-130.00

221 CHESTER DR

Code 2 Totai - Labor Oniy

LOWER BURRELL, PA 15068

Signature

TIM 724.339.1600 F724.339.7509

Code 3 Total - Labor Only

WCAFA-00-2003



M -
- ;‘CCOUNT ’;’;CRIPTION — (g)ﬁz/zc/ C@W@zio/z Seeley @0/}90&:/2{ . Sec, NO 511
: FUNERAL COACHES & AMBULANCES — NEW AND USED DATE REGEIVED
\D-S -9
_MAKE™ MODEL

221 CHESTER DRIVE » LOWER BURRELL, PA 15068

YEAR

0% torD  \wie

Phones: 724-339-1600 / 339-2473 » Fax:

LICENSE

SPEEDOMETER (Q \6(:\

LABOR

N | ’\\\ 4 .
400 (\mp MANS] ‘u d\\mm

ML= g%y

Q@@m_ Q%3%)

Total Labor

Total Parts

Sales Tax

TOTAL AMT.

|3 QD




b 2007 g

=

No.9086 P,

WHEELED COACH WARRANTY CLAIM (O

P]ease ) prmt

Da,tél §~\§§"¢ _ | Wheeled Coach Work - Order

& E
DeliveryDate m

-Be specific as possible) | o o

Customer

Curtent A

Please desctibe problem with unit (

[ Reeny Som
| o o

DSM/Dealer - 1
_Shipping  Addresg A LAY & Do

Contact Name TH v X ™

Signatur

AT

o

- | Mleaso fix to 1800 15177 -5



oM NO VN

Status
% IAccounting
AFA Number )
SWIRIEELED CI/ACH
ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #
Gille, Greg 4H
Customer Name Initials work order #
DATE Factory Current Mileage Registration returned _ Delivery/Warranty Start Dat:
4/13/2007 HUTCHINSON 46266 Yes 01/13/2005
Description

400 Amp Fuse retrofit

PAY APPROVED AMOUNT ONLY DO NOT PAY ENTIRE AMOUNT OF FORD DEALER INVOICE

Part Number Quantity Part Description Part Cost Part Sale
AP00036 1| [Fuse retrofit 33.20
Code 1 - Parts & Labor QLT 1 Code 2 - Pars & Labor QLT 2 ) QLT3  Labor estimate
[50-Engineering ] | ] T E’ e Farls & Labor | 130.00
5 Code fill date
[$163.20 | | | B ] 04/13/07
Accounting Information Final Total - Labor

Code 1Total - Labor Only $130.00

50-130.00

Code 2 Total - Labor Only Signature

Code 3 Total - Labor Only

WCAFA-00-2003




A7 12:07P FROM: LOWER BRULE AMBULANC 68547310588 T0: 18802415177 P.1

WHEELED COACH WARRANTY CLAIM

Please fax to 1800 241-5177
Please  print.

Date[_4-(3- 07 | Wheeled Coach Work Order (242138 |

Cotore: | v (o550 .

_Current Miles | H6 A 06 | DeliveryDate[ I-19- a5 J

Please describe problem with unit (-Be specific as possible)

The Ho0 gm NG ed e |
Two eﬂr-’nq\ hmﬂ'eﬂeq ad The DJ“mTed er'éu\'f' baacd
8 contiaualle exopéed o Coad Use ¢ hemicals and

the watured dlemeals, This camposnent parl 1o
discolored and Uisibly ér[;gs_u_é é;gg nC\ALeLQV

There are signs DPM‘%@WD‘L_M
Ce qucs‘h‘n&; a_CeTroSX e tar our ambulince,




———

DON'S FORD-MERCURY

1100 East King, PO Box 306 Mercur Y
Chamberlain, SD 57325

PHONE (605) 234-5527

[T oaTE IN

07/24/07

YEAR MAKE MODEL

- TIME N
2004 FORD E350 WHITE 1 02:41
MILES IN MLES OUT | FmisT USE T : CLOS;D /
51366 81068 01/18/05 LBT374 107/26/07
SEE

ALSO

TwATerd 3541
JULIE

1) ¥ OBATTER]

TEST, CHARGE & RETEST BATTERIES . . TESTED BAD Labor T60 40 220.00
REFPLACED BOTH FLaME MOUNTED BATTERIES BXT65850 (BATTERY) 2 199.90
INSTATLILED USE PROTECTOR Total Labor ................. e e e e e e 220.00
CHECKED CHARGING SYSTEM, RCAD TESTED Total Parts ................ e e . 199.90
{60-2860 NDY--2560) 2 Total Repair {Customer ) 2 e e 419.80

Pal 70231
.{‘ ‘ .
4

.

Y]
NO REFUNDS WITHOUT INVOICE. ALL ][;abor
o CLAIMS AND RETURNS #UST BE
8 ! hereby authorize the repair work horein sot foril to be done 4lona with the amcecean matmeia 220 T t ACCOMPANIED BY THIS INVOIGE. ;arfst
not reok 2Lienize I |NO RETURNS AFTER 10 DAYS, ALL suble
RETURNS SUBJECT TG MINBAUM 20% b a ;
HANDLING GHARGE, NO RETURN ON :hop Supplie 12.60
SPECIAL ORDER ITEMS, Dil/Grease .00
NO RETURNS OF ELECTRICAL PARTS hub = 4
OR PARTS REMOVED FROM SEALED I Total 132.50
—— [ PACKAGING. .00 Tax .00
Total (Cash)| 432.50




AFA Number

28281

Salesperson Name

%
SWIRIEEILET SODACH

LA VL0 Ve -

ADVANCED FACTORY AUTHORIZATION

Vickery Companies

Customer Name

4/23/2007

Description

Factory

ORLANDO

Status

Closed

VIN #
Initials work order # RTINS
B 242179,252098,252143,262239,26215;
Current Mileage Registration returned  Delivery/Warranty Start Dal

400 amp modification

Part Number Quantity Part Description Part Cost Part Sale

AP00036 6! [VAN RETROFIT 227.58

Code 1 - Parts & Labor QLT 1 - o Labor estimate

|58(-1Engineerfng I iNO [COde Sherefser l ’.gg.“M LCOde 3 Farts & Labor l ;QLT 2 —ﬁ)ﬁ
Code fill date

5227.58 | | | 04723/07

Accounting Information

Final Total - Labor

Code 1Total - Labor Onwy

0.000

Code 2 Total - Labor Qrly Signature

Code 3 Total - Lahor Orly

WCAFA-00-2003



|

o | |

WHEELED COACH WARRANTY (| | o
Please fax to 1800 2 ’ ”

Hease print, =~

| DMCLL[“J-}TO? ' | Wheeled Coach Work - Order E

Current Miles 2879747 ] " DetiveryDasf

" Please doscribe problem with unit (-Be specific as possible) -
L - FJ" : ‘ — £ .
' [ VA% s JA729)

basse g Mon Qorda

e

Shipping  Ad




WHEELED COACH WARRANTY dLAIM
Please fax o 1800 245177 N

T Vleae pint

(L ce.

{
o L
Date| 44->3-97) | Wheeled Coach Work Order [#lF 97/ ]

m_,

Cumrent Miles ['f 2, 3137 |

=
|




WHEELED COACH WARRANTY dLAmM M
Please fax to 1800 2445177 |

Please “print.
) _ !

| Date| ¥~>3-0 7 ‘ | Wheeled Coach Work - Order E

oo (N "

Cutrent Mles I-J"‘ﬁ/bjc'} | DehvmyDat: S22 a(.—l 1
' |

; Please dcscnbe problem with umt (-Be specific as p0331ble)

}-c/n: i) @w»/ @dﬂmf "
U5 e £Lop C}/mm/

(ltaie Scan i /)/'mmﬂ.»-;‘ i XA

o

e o
PPN /Y Laiaou]
— T 7 o e

-




WHEELED COACH WARRANTY dLAIM | e
Please fax to 1800 2415177 |

~ Tlease “print.

Date[ Z- 2307 | Wheeled Coach Work Order

Current Miles { 23, §7 0 |

"Please describe problem with unit (-Be specific as possible) |
Lps e fny (P % A
Sve e e e oo

o . — i
[ Leay < —>und (i [)/rzt'gféy 77 | .
4 |




WHEELED COACH WARRANTY (

| &
Please fax to 1800 24] ’ 520N
y Cht TCE e
Date[ 5397 ] Wheelod Conch Work Onder [ sz e

|
cor N o 2

Curtent Miles { 3.3, 0/ l

" Please desoribe problem with unit (-Be specific as possible) |

Lh Coveny For Fue e ‘

[ . e
WANVE e les ] LA T
[/zc:fém‘/LWW‘fﬂ




WHEELED COACH WARRANTY (
Please fax to 1800 24 5177

| P zLrd c

Datol_#-23-07 ] Whecled Coach Work Order ]rII- | Oz

i

Current Miles (27, & 5 & ] DeliveryDat J&uvﬂéj

' Plcasc describe probiem with umt (Be speclﬁc as possﬂ}le) | '

Ffm‘-v’-’ AWQ ﬁﬂgns d:ﬂi M%"?t'ggglﬁm
Ao C"“i‘fhtmgm Fute .

l
i
: |

VLW SEM-Q /du g};z‘ﬁg{z,{‘ '77)

-
|
|
I
l

i Qe R——

\ ‘D)’M"L .

l Vs | 8 . .‘
\ VTR o gUEampmtet
DSM/Deale
Shipping 4

Signaturd |

-




RS . UL ? 2
"1"\ o i LD A O ';Ui'wl';-‘! K’

Status
Accounting

AFA Number

%
SWIRTEELED ~TOACH

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #

Derosa, Rick SH

Custo Initials work order #

DATE Factory Current Mileage Reqistration returned Delivery/Warranty Start Dat
4/17/2007 HUTCHINSON 81798 ves [11/30/2004

Description

400 Amp Fuse retrofit kit

9 AFA's ordered thru mapics on this claim

Part Number Quantity Part Description Part Cost Part Sale

AP00036 111400 Amp Fuse Kit 37.93

Code 1 - Parts & Labor QLT T Code 2- Parts & Labor QLT 2 ] QLT3  Labor estimate

EO—Enga’neering 7 ] L j J__._ iode 3 - Parts & Labor _] 1 -—1-3—(.)E
Code fill date

8167.93 ] [ | B ] oart7i07

Accounting Information

Final Total - Labor

Code 1Total - Labor Only $130.00
50-130.00 '
Code 2 Total - Labor Only Signature

Code 3 Total - Labor Only

i

WCAFA-00-2003




WHEELED COACH WARRANTY CLAIM
Please fax to 1800 241-5177

Please print. n

Date[_%"lug———l Wheeled Coach Work Order | 2.5 202 | ]

Current Miles I E Z 2 ‘77:‘2’:## DeliveryDate ,_X;Q EZ:

Please desoribe probletn with unit (-Be specitic as possibie)

00RRoSjoM OF HO6= ArF FuSE KiT

2

@ No7TE | filSo dn o S EesES THERE IS A JUNMPER

Lol 7 KT (MournTED onTo THE FrArmEe) wHICH /S

T AORROD NG OFF _BADLY « TRY /NG TO TTEMPORREILY

T PEp AR BUT ol pLSa RNEED REPLACENEHT S

For THESE KiTs Too. THE LARS (akKioT BF

| JurfP- STARTEL JFE NEERED FELAUSE oF THE

CORRIBICH =

-

Shippmg

=

Contact
Signatur

%

PECy €49 48 1 TON 3NOHd

6/9d WdES:6R L@ge 97 Tudy

j
N3 v
|lwd‘f

SSTeIdX I DTN

HENeRE|



AFA Number

Sy
~1

S
B SYELED TTOACH

ADVANCED FACTORY AUTHORIZATION

Salesperson Name

Derosa, Rick

SN

Status

Accounting

VIN
o A

Initials work order #
TH 252008
DATE Factory Current Mileage Registration returned  DeliveryWarranty Start Dat
4/17/2007 HUTCHINSON 72026 Yes [11/30/2004
Description
400 Amp Fuse retrofit kit
Parts ordered on AFA 28244 for this claim
Part Number Quantity Part Description Part Cost Part Sale
AP00036 111400 Amp Fuse Kit 37.93
Code 1 - Parts & Labor QALT1  ¢ode 2- Parts & Labor QLT 2 Code 3 - Parts & Labor QLT 3 Labor estimate
ISO-Engineering —’ ‘ ~ —I i 130.00
Code fill date
$167.93 | i ] 04717107

Accounting Information

Work Being Done By

Code 1Total - Labor Only

Final Total - Labor

50-130.00

$130.00

Code 2 Total - Labor Only

Signature

Code 3 Total - Labor Only

WCAFA-00-2003




WHEELED COACH WARRANTY CLAIM
Please fax to 1800 241-5177

Please print.
"2

Date| /éf-—'/ -0 | Wheeled Coach Work Order |2 52005 |

coor: [ ™

Cutrent Miles ﬁ_g’z A | DliveryDate, [ [~ O f7( B

Please describe problem with unit (-Be specific.as possible)

CORROSord  OF H0o- AMP FuSE KiT

. #f

@) NOTE - ALSD o6n 70 - SERJES THERE 1S A JOMPER
BolT k1T (MIUNTED onTo THE FRAME) WHICH S
CORROD (NG OFF BALLY « TRY /nG T TEMPORARILY
RepArR BU7 Wil ALSo WEED REPLALENENTS
_For THESE KiTs Too. THE CARS GnrniieT LF
Jurif- STARTER JF NEEOEL BECRUSE oF THE

CORRASIOM
DSM/Dealer | Des R | Y,
Shippin

Contact
Signatuyy

I e ———————

6-58d WdCS:60 (887 9T "ady vesk £49 P8 1 "ON EINOTd SSILRT O IAT 1 WO




AFA Number

28547

Salesperson Name

=
SWhlEELED DAL

Status

Closed

ADVANCED FACTORY AUTHORIZATION

VIN #
Derosa, Rick 5
Customer Name Initials work order #
TH 252240

DATE Factory Current Mileage Registration returned Delivery/Warranty Start Dat
6/28/2007 HUTCHINSON 39784 No [

Description

400 amp retrofit kit

Part Number Quantity Part Description Part Cost Part Sale
AP00036 1] [VAN MODIFICATION KIT 37.93

Code 1 - Parts & Labor QLT 1 code 2 - Parts & Labor QLT 2 ) QLT3 Labor estimate
ISO-Engineering I [No [ j rm ICode 3 - Parts & Labor ’ I 000
§37.93 Code fil date
837 | | | | | 06/28/07

Accounting Information

Work Being Done B

Code 1Total - Lahor Only

0.000

Code 2 Total - Labor Only

Code 3 Total - Labor Only

Final Total - Labor

Signhature

WCAFA-00-2003




J13 21:38 FAX ool

WHEELED COACH WARRANTY CLAIM

Please fax to 1800 241-5177

Please print.
’ Decorfe @)

Date[_é ~-2&- 07 | Wheeled Coach Work Order lg Sl 7 E;_’"Ql

Csomer | e [

Current Miles |302'_7y il | DeliveryDate | Ci’/’ 05|

Please describe problem with unit (-Be specific as possible) |

OO0 AMP  Arine Frl T

: _.)‘_‘?




AFA Number

28243

Salesperson Name

=
SWIRIEEILED SCDACH

Status

Closed

ADVANCED FACTORY AUTHORIZATION

VanSickle, Myron

1

Initials

JB

VIN #
5H , SHB

work order #

252202, 250099 2 SN Y

DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Dat

4/16/2007 ORLANDO 38512, 59337 Yes [08/10/2005

Description

400 amp modification

Part Number Quantity Part Description Part Cost Part Sale

AP00035 2| MOD REPAIR KIT 66.40

Code 1 - Parts & Labor QLT1  ¢ode 2 - Parts & Labor QLT & ] QLT 3 Labor estimate

|50-Engineering | {No ‘| 1 r‘”“ iOdea Parts & Labor I ' 0.000
Code fill date

[p66.40 l | | | | 04/16/07

Accounting Information

Work Being Done B

Code 1Total - Labor Qny

Final Tota! - Labor

0.000

Code 2 Total - Labor Qrily

Signature

Code 3 Total - Labor Orly

WCAFA-00-2003



18/2007 08:28 FAX 4434610030 EAST COAST AMBULANCE & 003/003

. Mﬂ \\{‘}/\ L"
WHEELED COACH WARRANTY CLAIM _,

Please fax to 1800 241-5177 2. E@,‘ o5
- Please  print. , '
Date| &=/t~ 67 | Wheeled Coach Work Order 252902 |
Current Miles | g5 572, | DeliveryDate | & ~/5-23~ | |

Flease describe problcml with unit (-Be specific as possible) |

[ﬁﬁh £ 32350 Cpnvarion 3/ szﬁ/ﬁ/ﬂaﬂu{ Tvi'-ﬂ Zz_ﬁméylﬂ-n c &
A Fise Jornnecfo (iﬁ’/MsS =z hegyns c‘aﬂlzﬁs v ) Lo S drper
iharn ¢ heded some ol Fhe ,préfc.//v-t g ' /7 e




16/2007 08:28 FAX 4434810020 EAST COAST AMBU_ANCE Boc2/002

i

Lm”\ )iﬁ ¥ le.
WHEELED COACH WARRANTY CLAIM (ED o
Please fax to 1800 241-5177 o - Fol -0

- Please print.

—

Date[ - 7¢6- 077 | Wheeled Coach Work Order (2250299 |

Ais
Cutrent Miles |__59 234 ] DeliveryDate | /- 2- o j

Please describe problem with ﬁnit (-Be specific as possible) |

FMZJ &ES5Q C‘.pnv{,usmn I w,éu/:-/(&wcé, Ty'f’:: ZZ fﬂ/iiié'ﬂﬁﬁ - ‘
| Fhe fise Comnecdes (i) séﬂwnq R LS 6 A SRy s Sk on
- ks (;L@A-/ Soprore f )‘!«r FWAF/VC daw/:«na, ;o mrﬁ/wq it

:m‘m g:é&s z éﬁédﬂ:fw




AFA Number

28255

Salesperson Name

ACCS € L Vi

S
=WWinlsla)le) SCUACK

ADVANCED FACTORY AUTHORIZATION

VIN #

Status

Closed

Beckett, Donald 5_
Customer Name Initials work order #
B 252077

DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Dat
4/18/2007 HUTCHINSON 28432 Yes 06/27/2005
Description ‘
400 amp modification
Part Number Quantity Part Description Part Cost Part Sale
AP00036 11 IVAN RETROFIT 37.93
Code 1 - Parts & Labor QLT1  Code 2 - Pars & Labor QLT 2 i QLT 3 Labor estimate
[50-Engineering | No | | "‘ = |C°de 3= Parts & Labor | | 0.000
$37.03 Code fill date

: | | | | 04718707

Accounting Information

Final Total - Labor

Code 1Total - Labor Onvy

0.000

Code 2 Total - Labor Orly Signhature

Code 3 Total - Labor Orly

WCAFA-00-2003




™

& 2007-11:028M—Mitchen Trans. Sve . =N, {316—P. 1

(YN
WHEELED COACH WARRANTY CLAIM {277
Please fax to 1800 241-5177 10

il |

Y. ' _
Date! 5‘/** [y / 07 | Wheeled Coach Work Order | 2520 T1 |

cor [ 77755

Current Miles | 25? 52 | DeliveryDate | B

3

Please describe problem with unit (-Be specific as possible)

AT ST e o o e Vd’/t”;é’_

Wi JTeUF G0 - Fioe—
L Anf) | et frefy  OHS e AuE
[H7 ey s ‘

DSM/Dealer
Shippit




» L S !3 ’ :fis* N L/i«}!\,

S _
SR b Y ST A vihv
— ) Status
Closed

AFA Number

=) SWIEELED “TACH

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #

Beckett, Donald 6D-, SHB_

Customer Name Initials work order #

DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Dat:
4/23/2007 ORLANDO 5430, 16350 Yes 09/16/2005

Description

400 amp modification

Part Number Quantity Part Description Part Cost Part Sale
AP00036 2|IVAN RETROFIT 2@37.93 75.86
Code 1 - Parts & Labor QLT 1  Code 2 - Parts & Labor QLT 2 Code 3 - Parts & Labor QLT 3 Labor estimate
‘SO-Engineering l INO I I J'—‘_" | I I 0.000
Code fill date
$75.86 | I | | | 04/23/07
Accounting Information Final Total - Labor

Code 1Total - Labor Ony

(.000

Code 2 Total - Labor Qnly Signature

Code 3 Total - Labor Only

WCAFA-00-2003




~

23 17 12:55p Donald N. Beckett £800) 513 2507 p-2

WHEELED COACH WARRANTY CLAIM

(v
oy - A
Please fax to 1800 241-5177 DA -

122

Pliase print,

Date [4-23-07 | Wheeled Coach Work Order 262371 |

coon-

DeliveryDate l12-29-06 |

Current Miles [5:430 )

“ilease describe problem with unit (-Be specific as possible)

€ orrioson at the main battery connection underneath truck. Cables need replaced and

p otected. Please ship retro fit kit.

DSM/Dealer |Donald N. Beckett
Shipping Add

Contact Name




23 )7 12:55p Donald N. Beckett (800) 513 2507 p.1

WHEELED COACH WARRANTY CLAIM

| Please fax to 1800 241-5177 -t O
Pl:asc print.
Date [4-23-07 ] Wheeled Coach Work Order [252255 |
‘urrent Miles [16,350 | DeliveryDate |9-9-05 ]

" lease describe problem with unit (-Be specific as possible)

¢ orfioson at the main battery connection underneath truck. Cables need replaced and

p otected. Please ship retro fit kit.

e

| L I |

T

DSM/Dealer {Donald N. Beckett
Shipping  Ad




AFA Number

28278

Salesperson Name

&
SWIREELED COACH

Status
Closed

ADVANCED FACTORY AUTHORIZATION

VIN #
Specialty Vehicles 6
Initials work order #

DATE Factory Current Mileage Registration returned _  Delivery/Warranty Start Dat

4/23/2007 HUTCHINSON 54718 ves 103/23/2006

Description

400 amp modification

Part Number Quantity Part Description Part Cost Part Sale
AP0O0036 11{VAN RETROFIT 37.93
Code 1 - Paris & Labor QLT 1 Code 2 - Parts & Labor QLT 2 i QLT3  Labor estimate
{SO—Engineering -l 'NO | ]_._, ‘Code 3 - Parts & Labor , _—__0.000

Code fill date

$37.93 | | ‘ ] 04123107

Accounting Information

Code 1Total - Labor Only

Final Total - Labor

0.000

Code 2 Total - Labor Only

Signature

Code 3 Total - Labor Only o

WCAFA-00-2003




cArr 200 2007 2:41PM No. 2570 P 1

-

WHEELED COACH WARRANTY CLAIM
Please fax to 1800 241-5177

Flease print,
pate[3/15 Jo7 | Wheeled Coach Work Order
Custor: VIN#

Current Miles [ 4 ¢ U | DeliveryDate | ‘ !

" Please describe problem with unit (-Be specific as possible) ‘

DSM/Dealer |
Shipping

Contact




LSRR GREVIATNY

AFA Number

Salesperson Name

Beckett, Donald

Customer Name

Initials
B
aclory

Current Mileage

Voo

5
B SYRIERLED TOACH W

ADVANCED FACTORY AUTHORIZATION

VIN #

work order #

Status
Y
S1gn'gturc

262136

Registration returned  Delivery/Warranty Start Date
2/28/2007 HUTCHINSON 14716 ves 105/22/2006
Description
i-post and 400 amp fusc under the truck broke due to corrosion-replcaced
Part Number Quantity Part .} it e Do Cast Bt Sule
Code 1 - Parts & Labor Code 2 - Paris & Labor Code 3 - Parts & Labgr .
77-Promo dealers reg 5 Code fill date Labor estimate
02/28/07 200.00
$2.00.00

Accounting Information

Code 1Total - Labor Only
7-200.00

ode 2 Total - Labor Oniy

ode 3 Total - Labor Only

i
i
|
i

SN

/
4

Final Total - Labor

Signajage

i

WCAFA-00-2003




Feb 27 07 03:49p Donald N. Beckett {8001} 513 2507 p.1

WHEELED COACH WARRANTY CLAIM

Please fax to 1800 241-5177 500l
Please print.
Date [2-27-07 | Wheeled Coach Work Order [262136 |
Current Miles [14.716 | DeliveryDate [5-16-06 |

Please describe problem with unit (-Be specific as possible)

1. Brass connector to main power post on framerait broke -

2. Fuse Shunt box on framerail from main power post is defective due to materials used.

C S vty {am Y A o~ /[@;mﬁd/fi@‘vj\ -
A\{f@\C*- foc0.00 0 /mri VA VAN Y

DSM/Dealer [Donald N. Backett |
Shipping A dgns i ;

Contact Nam|




' B8/1%/2007 15: 29 338899p344 LIFECARE MEDICAL SER PAGE 85/18
BILL TO:  WHEELED COACH INDUSTRY
2737 NFORSYTH RD)
WINTER PARK FL. 32792
ATTN WARRANTY DEPT
PAYABLE TO:
DATE 08 AUG 2007 INVOICE ( 2095) P.O, NUMBER AFA 28032_

UNIT 181 ( work order 262136 )

ITEM

DESCRIPTION PRICE

Problem

400 AMP FUSE, TERMINAL STRIP AND PRIMARY POWER CABLE
CONNECTOR AT FORD OEM JUMP 5TUD, ALL CORRODED.
REPLACE 400 AMP FUSE, AND TERMINALS,

REPLACE 3 3/0G CABLE ENDS.

INSTALL SERVICE BOX, INSTALL TERMINAL BLOCK, SEAL
TEAR OUT, CLEAN, INSTALL AND RESEAL TUMPSTUD

Labor 3 hr @ $50.00 $150.00
400 AMP FUSE, TERMINAL BLQCK SET 33000
3/0 RING TERMINALS 3 @ $5 $15.00
SERVICE BOX SET 3 5.00

- Imvoice Total $200.00

Please: subiit payment within 30 days to allow proper ciedit to account.
Prices tnclude any applicable shipping and handling charges.




THIS IS YOUR
APPROVAL NUMBER.

ﬁ S
i A BOT

AFA 28032 ‘ ADVANCED FACTORY AUTHORIZATION
PLEASE MAIL TO:
PLEASE PUT THIS APPROVAL NUMBER ON YOUR AFA Number Wheeled Coach Ind
INVOICE AND MATIL US ORIGINAL INVOICE, 28032 2737 N. Forsyth Rd
ACCOUNTING WILL NOT PAY OFF OF A COPY OR .
A FAX. Winter Park, FL 32792
Attn Warranty Dept

Approval amount

200.00

Salesperson Name

Beckett, Donald

ViN
o

work order #

DATE Factory Current Mileage Registration returned Delivery Date
2/28/2007 HUTCHINSON 14716 Yes 5/22/2006
Discripfion |

j-post and 400 amp fuse undoer the truck broke due to cotrosion-replcaced




) o 5?3’“@ vanl

Status
S\gnature
AFA Number

VRl EEJLE@ “EDACK w

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #

Beckett, Donald g

Customer Name Initials work order #

DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Date
2/28/2007 HUTCHINSON 17916 Yes 05/22/20006

Description

j-post and 400 amp fuse under the truck broke due to corrosion-replcaced

** power to the box went out during a ventilator transport**

r“ D Gust | N AT

Code 1 - Parts & Labor Code 2 - Parts & Labor Code 3 - Parts & Labor Labor estimate
77-Promo dealers reg 5 Code fill date abor
02/28107 200.00
$200.00
Accounting Information Final Total - Labor
Code 1Total - Laber Only

77-200.00
Code 2 Total - Labor Only Signature

Code 3 Total - Labor Only

WCAFA-00-2003




™

08/12/2687 15:29 33683960844 LIFECARE ~MEDICAL. SER PAGE B7/18

BILL TO: WHEELED COACH INDUSTRY
2737 NFORSYTHRD
WINTER PARK FL. 32792
ATTN WARRANTY DEPT

PAYABLE TO:

DATE 08 AUG 2007 INVOICE { 2096) P.O. NUMBER AFA 28033
UNIT 183 ( work order 262137 )
ITEM DESCRIPTION PRICE

Problem

400 AMP FUSE, TERMINAL STRIP AND PRIMARY POWER CARLE
CONNECTOR AT FORD OEM JUMP STUD, ALL CORRODED,
REPLACE 400 AMP FUSE, AND TERMINALS,

REPLACE 3 3/0G CABLE ENDS.

INSTALL SERVICE BOX, INSTALL TERMINAL BLOCK, SEAL
TEAR OUT, CLEAN, INSTALL AND RESEAL JUMPSTUD

1 Labor 3 it @ $50.00 $150,00

2 400 AMP FUSE, TERMINAL BLOCK SET $£30.00

3 3/0 RING TERMINALS 3@%5 $15.00

4 SERVICE BOX SET $ 5.00
Invoice Total $200.00

Please submit payment within 30 days to allow proper credit to account.
Prices include any applicable shipping and handling charges,




THIS IS YOUR

YOUR PO#

APPROVAL NUMBLR,
THIS IS ALSO USED AS

AFA 28033

PLEASE PUT THIS APPROVAL NUMBER ON YOUR

INVOICE AND MAIL US ORIGINAL INVOICE.

ACCOUNTING WILL NOT PAY OFF OF A COPY OR

A FAX.

Approval amount

200.00

Salesperson Name

Beckett, Donald

CUStomerNa_:

DATE
2/28/2007

Discription

Factory

HUTCHINSON

Current Mileage

AFA Number
28033

B

5
SRS LIEID DA

| ADVANCED FACTORY AUTHORIZATION

PLEASE MAIL TO:

Wheeled Coach Ind
2737 N. Forsyth Rd
Winter Park, FL 32792
Attn Warranty Dept

17916

work order #

262137
Registration returned Delivery Date
Yes 5/22/2006

j-post and 400 amp fuse under the truck broke due to corrosion-replcaced

** power to the box went out during a ventilator transport**




250 UHT\\ Y

Status /

Sig fure
AFA Number pa

Wl B#ETLE@ AL

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #
Pfund Superior Sales 6D

Initials work order #
DATE Factory Current Mileage Registration refurned  Delivery/Warranty Start Date
3/30/2007 ORLANDO 11851 Yes [10/25/2006 |
Description

replace corroded fusc and holder under truck

Part Number Quantity Part Description Part Cost Part Sale
Code 1 - Parts & Labor OLT 1 Code 2 - Parts & Labor QLT 2 , QLT Laborestimate
lSO-Engineering _I No I J Gode 3 Parts & Labor I 70.00
Code fill date
570.00 | | [ 03/30/07
Accounting Information | Final Total - Labor
Code 1Total - Labor Only

Work Being Done By 50-70.00 .

PFUND SUPERIOR SALES 7 Code 2 Total - Labor Only Signature

221 CHESTER DR

LOWER BURRELL, PA 15068 Code 3 Total - Labar Only

TIM 724.339.1600 F724.339.7509

WCAFA-00-2003

7
Vi
piv




Mar 26. 2007 1:10PY VWLAJST AT Mo.7938 7. 1/
“UTHEELED 0ACH

WHEELED COACH WARRANTY CLAIM PORM
C PLEASEFAX BACK 10 800.241-5177 -
THIS IS NOT AN AUTHORIZATION FOR REPATR ! 0, W
i 7, - /O
072>

PLEASE PRINT

DATE - 8o ¥ WEBELED COACH WORE orper QRQ¥
cosrorsr | . Fossxeo JN

CURRENT MIEAGE V3D . DELIVERY DATR Jﬂ_élﬁﬂb___

PLEASE DESCRIBE. PROBLEM WITH UNIT (be a specific as possi ble)

MM‘ _ wcmﬁmm Mﬂ_mk_ﬁ. T T

‘ESTIMA;TE AMOUNT: 3 r\@_,(}(b ‘ (sstimate regtired Hefors an appro§a] number
can beissned) ,

DSM/D’:ALER t FUNID %anmqr\ Sonleq

SB_TPPING ADDRESS _AB Qd\r\wbxﬂ“ D
~ Loww Burex M Pr o

CONTACT ?\AMEQ Y P j;\JMO PHONE %H DD 0 !
SIGNATURK : LJ._AXg,- NN A BH-THR ‘ f

7N

. I}

All Corrosion Claims must have an estimate for repair ’
and digital photos attached to process claim. f

i

|




VR Ol - 3§

ACCOUNT NO.

QTY.

DESCRIPTION

AMOUNT

Gend Supeor Sales Compary, Inc. NS 506

FUNERAL COACHES & AMBUILANCES — NEW AND USED DATE RECEIVED

221 CHESTER DRIVE » LOWER BURRELL, PA 15068
Phones: 724-339-1600 / 339-2473 » Fax: 724-339-

MODEL

Tuety

LICENSE

SPEEDOMETER,

ALY
~ N LABOR
\RQQ\MQ Roreone) \)\)sa hodEa o \?USE LWAIQR
oL
Npp: * Aqn
\
Total Labor
Total Parts
Sales Tax
TOTAL AMT. | 100 oo




THIS IS YOUR T
APPROVAL NUMBER. @
THIS IS ALSO USED AS — ‘s
UL e VAR X BT ST e (W FAY(WE
AFA 28177 ADVANCED FACTORY AUTHORIZATION
PLEASE MAIL TO:
PLEASE PUT THIS APPROVAI, NUMBER ON YOUR AFA Number Wheeled Coach Ind
INVOICE AND MAIL US ORIGINAL INVOICE. 28177 2737 N. Forsyth Rd
ACCOUNTING WILL NOT PAY OFF OF A COPY OR Winter Park, FL 32792
A FAX. s
— Attn Warranty Dept
Work Being Done By
PFUND SUPERIOR SALES
;gpg(;a' amount 021 CHESTER DR
' LOWER BURRELL, PA 15068
TIM 724.339.1600 F724.339.7509
Salesperson Name Vi
Pfund Superior Sales 6
Customer Name waork order #
262274
DATE Factory Current Mileage Registration returned Delivery Date
3/30/2007 ORLANDO 11851 Yes 10/25/200¢
Discription

replace corroded fuse and holder under truck




AFA Number

28180

Salesperson Name

2S00 UM oy

&
SWIRIEEILIED SCDATH

Status /

Si %n(ture

ADVANCED FACTORY AUTHORIZATION

Pfund Superior Sales

Customer Name

3/30/2007

Description

i

VIN #
2 B
» Initials work order #
B 262273
Factory Current Mileage Registration returned  Delivery/Warranty Start Date
ORLANDO 12696 ves [10/25/2006 |

unit had no power-replaced corroded fuse and holder under truck

Part Number Quantity Part Description Part Cost Part Sale
Code 1 - Parts & Labor QLT 1 . Code 2 - Parts & Labor QLT 2 Code 3 - Parts & Labor OLT 3 Labor estimate
EO-Engineering j No | l 1 e 70.00
. - Code fili date
[$70.00 | | ] B 03/30/07

Accounting Information

Work Being Done By

Code 1Total - Labor Only

Final Total - Labor

PFUND SUPERIOR SALES

50-70.00

221 CHESTER DR

Code 2 Total - Labor Only Signature

LOWER BURRELL, PA 15068

Code 3 Total - Labor Only

TIM 724.339.1600 F724.339.7509

i

WCAFA-00-2003




R O

\

ACCOUNT NO.

QrY.

DESCRIPTION

AMOUNT

Gend Supeiio: Sales Company, Sec.

FUNERAL COACHES & AMBULANCES — NEW AND USED

221 CHESTER DRIVE » LOWER BURRELL, PA 15068
Phones: 724-339-1600 / 339-2473 « Fax: 724-339-7509

N2 516

DAT RECEIVED

QRO-Qla

MODEL

LICENSE

SPEEDOMETEH\ g‘he\(o

LABOR

\ﬁe&\mca torrecen  Yust hZader fuo \osE Q.\Qw VN

e B \uk\f\ AT

e ¥ A%1%0

Total Labor

Tetal Parts

Sales Tax

TOTAL AMT.

dls}




THIS IS YOUR
APPROVAL NUMBER.
THIS IS ALSO USED AS

YOUR PO#

AFA 28180

——

&
SWTISTELIET) AT

ADVANCED FACTORY AUTHORIZATION

PLEASE MAIL TO:
PLEASE PUT THIS APPROVAL NUMEER ON YOUR AFA Number Wheeled Coach Ind
INVOICE AND MAIL US ORIGINAIL INVOICE. 28180 2737 N. Forsyth Rd
i%i?{UNTING WILL NOT PAY QFF OF A COPY OR Winter Park, FL 32702
' Attn Warranty Dept
Work Being Done By
PFUND SUPERIOR SALES
;‘gpgga' amount 221 CHESTER DR
' LOWER BURRELL, PA 15068
TIM 724.339.1600 F724.339.7509
Salesperson Name VIN #
Pfund Supcrior Sales
Customer Name work order #
DATE Factory Current Mileage Registration returned Delivery Date
3/30/2007 ORLANDO 12696 es 10/25/200¢
Discription -

unit had no power-replaced corroded fuse and holder under truck




SN m R

= SRS AT

Salesperson Name

ADVANCED FACTORY AUTHORIZATION

Beckett, Donald

Customer Name Initials
B

DATE Factory Current Mileage

2/28/2007 HUTCHINSON 18125

Description

VIN #

6

work order #

262138

Registration returned Delivery/Warranty Start Date

ves 05/22/2006

.

j-post and 400 amp fuse under the truck broke due to corrosion-replcaced

VEHICLE CAUGHT ON FIRE DUE TO THIS

5 i}
x
=hom
IR 7
A
Part Number Quantity AT S% . o o
%‘:":i : 4 .I.".;rl‘l;x “‘.-l\'.. ’_
oy N — —_—
Code 1 - Parts & Labor Code 2 - Parts & Labor Code 3 - Parts & Labor '
77-Promao dealers reg 5 Code fill date Labor estimate
02/28/07 400.00

$400.00

Accounting Information

Code 1Total - Labor Only
77-400.00

Code 2 Total - Labor Only

Cede 3 Total - Labor Only

Final Total - Labor

Signature

WCAFA-00-2003




F'e:b 72'7 a7’ 03‘:45[3 Donald N, Beckett (800} 513 2507

WHEELED COACH WARRANIY CILAIM

Please fax to (800 241-5177
Please print.
Date f2-27-07 J Wheeled Coach Work Order l262138 |
cooro T, VN
Current Miles [18,125 | DeliveryDate [5-16-06 |

Please describe problem with unit (-Be specific as possible)

1. Brass connector to main power post cn framerail broke: .

2. Fuse Shunt box on framerai! from main power post is defective due to materials used.

NOTE: This vehicle caught fire due to #2. More damage was caused by fire and other repairs

are being made.
Customer making repairs, estimated at $400.00 . (v 5 N Ly~ o AT

o (]-i‘\w YB\J\{J—Q,MJ-ﬁ

DSM/Dealer {Donald N. Beckett
Shipping

Contact N;
Signa




IS

' : B8/12/2087 15:29 3368938844 LIFECARE MEDICAL SER PAGE  B9/18

BILL TO: WHEELED COACH INDUSTRY
2737 NFORSYTHRD
WINTER PARK FL. 32792
ATTN WARRANTY DEPT

PAYABLE TO:

DATE 08 AUG 2007 INVOICE ( 2097) P.O. NUMBER AFA 28034 _
UNIT 182 ( work order 262138 )
ITEM DESCRIPTION PRICE

Problem

UNIT CAUGHT FIRE, DUE TO ELECTRICAL ARC, 2™ TO CORROSION

400 AMP FUSE, TERMINAL §TRIP AND PRIMARY POWER CABLE CONNECTOR AT FORD OEM
JUMP STUI, ALL CORRODED: SPLIT LOOM MELTED. CABLE DAMAGED

REPLACE 400 AMP FUSE. AND TERMINALS.

REPLACE 3 340G CABLE ENDS.

REPLACED 3/0 CABLE FROM JUMPSTUD TO 400 AMPFUSE

CUT oUT QUESTIONABLE CABLE FROM 400 AMP FUSE TQ PANEL

BUTT $PLICE WITH 34 CONNECTOR, SEALEDR

INSTALIL SERVICE BOX, INSTALL TERMINAL BLOCK, 8REAL

TEAR OUT. CLEAN, INSTALT AND RESEAL JUMPSTUD

1 Labor 6 hr @ $50.00 $300.00
2 400 AMP FUSE, TERMINAL BL.OCK SET $30.00
3  3/0RING TERMINALS 3 @$5 | $15.00
4 SERVICE BOX SET $ 5.00

3 3/0 CABLE 6 FT @ $5 $30.00
6 3/0 BUTTSPLICE CONNECTOR. THREADED $10.00
7 SHRINK WRAP,SEALANT, SPLIT LOOM $10.00

Invoice Total $400.00

Please submit puyment within 30 days to allow proper eredit 1o account.
Prices inclnde any applicable shipping and handling charges.




THIS IS YOUR

YOUR PO#

APPROVAL NUMBER.
THIS IS ALSO USED AS

AFA 28034

PLEASE PUT THIS APPROVAL NUMBER ON YOUR

INVOICE AND MAIL US ORIGINAL INVOICE.

ACCOUNTING WILL NOT_PAY OFF OF A COPY OR

A FAX.

Approval amount

400.00

Salesperson Name

&
SWRTEIELED SCOACH

ADVANCED FACTORY AUTHORIZATION

Beckett, Donald

PLEASE MAIL TO:
AFA Number Wheeled Coach Ind
28034
2737 N. Forsyth Rd
‘ Winter Park, FL 32792
Attn Warranty Dept
VIN #
a1
work order #
262138

DATE Factory Current Mileage Registration returned Delivery Date
2/28/2007 HUTCHINSON 18125 es 5/22/2006
Discription l

-post and 400 amp fuse under the truck broke due to corrosion-replcaced

VEHICLE CAUGHT ON FIRE DUE TQ THIS




PR TR U VA S-S GRS AV

Status
Closed

AFA Number

S
=W S CIACK

ADVANCED FACTORY AUTHORIZATION
Salesperson Name

Anderson, Jan _
Initials work order #
acltory

Current Mileage Regqistration returned  Delivery/Warranty Start Dat:
4/23/2007 HUTCHINSON 33509 Yes 09/26/2006
Description
400 amp modification
Part Number Quantity Part Description Part Cost Part Sale
AP00036 11 [VAN RETROFIT 37.93
Code 1 -.Pansl& Labor QLT 1  code 2 - Parts & Labor QLT 2 Godes- Parts & Labor QLT 3 Labor estimate
J50-Eng|neer|ng | INO [ l 1“““ I I ] 0.000
Code fil date
$37.93 | | | 04723107
Accounting Information Final Total - Labor
Code 17otal - Labor Only
Work Being Done B 0.000
Code 2 Total - Labor Cnly Signature
Code 3 Total - Labor Only
WCAFA-00-2003




_W83/2007 039:39 FAX 17349484672 Wedic One Amb Swvo @001/001

WHEELED COACH WARRANTY CLAIM Ochorsesia
| Please fax to 1800 241 SIT7 (D

Pease print. 1 : Q- ~Olo

——

)atel Lf 2 34- 67 | Wheeled Coach Work Order Yl 21,4 |

e [ (277 R

i i
_ Cumrent Miles | 535 509 | . DeliveryDate[ /2 =/ - @&

“Tlease describe problem with unit (-Be specific as possible) |

T _7ACE A She 7D goo AND FISE

AND YES 7 /& F/H«d/g.? APART

BEcAUSE  OF CoRRISON BlEAs e

SEMND QT [RETRO F/7T7 K/T




AFA Number

28267

g U

S
=WikEELEn SHACK

ADVANCED FACTORY AUTHORIZATION

Rt

) i\

Vi

Status

Accounting

Salesperson Name VIN #
Derosa, Rick 6
Customer Name Initials work order #

TH 262301
DATE Factory Current Mileage Registration returned _ Delivery/Warranty Start Dat
4/17/2007 HUTCHINSON 16619 Ves [10/31/2006
Description
400 Amp Fuse retrofit kit
Parts ordered on AFA 28244 for this claim
Part Number Quantity Part Description Part Cost Part Sale
AP00036 11400 Amp Fuse Kit 37.93
Code 1 - Parls & Labor QLT 1 ode 2 - Parts & Labor QLT 2 ] QLT3  Laborestimate
50-Engineering | | | | r‘ = aded- Porls & Labor I 130.00

Code fill date

$167.93 | | | | | 04717107

Accounting Information

Final Total - Labor

Code 1Total - Labor Only $130.00
50-130.00
Code 2 Total - Labor Ony Signature

Code 3 Total - Laber Ony

WCAFA-00-2003




WHEELED COACH WARRANTY CLAIM
Please fax to 1800 241-5177

Please  print, oy

Date| fy J - ¢ | Wheeled Coach Work Order 2230 f ]

Custom

Current Miles . llﬂtolqﬁ_wmmj

Please describe problem with unit (-Be speciﬁc'as possible)

VINE ({55 30

DeliveryDate | /1AY -0 7'

CoRRaSrop _OF  H06- Apf FUuSE kit

, 2
@ No7E | ArS0 om 70 -SERIES THERE 1S A JUNMPER
| AoLT KIT (MHOUNTED orTo THE FRAME) WHICH ]S
(ORRODING QFF _BALLY . TRY /NG 70 TEMPORRFEILY
RKEPRIR BT Wi ALSe HEED REPLACEMNELTS
For. THESE kiTS Too. THE LARS QnmueT EAF
JurF- STARTEL IF NEFEpED BECLAUSE oF THE
CORRISICH —— |

DSM/Dealer
Shipping]

Des Koo

Contact
Sigpatur

>

6/Td W3BS 60 LA ST “Wdy peSh £/9 /P8 1 TON INCHE SEIRALAT W OIAT ¢ WO

1
i

.., J




AFA Number
28269

Salesperson Name

5
SWIRRELED) COALH

e D e Cevho s
e G w‘i!\-

Status

Closed

ADVANCED FACTORY AUTHORIZATION

Derosa, Rick

VIN #

oD I

|50—Engineering

Customer Name Initials work order #
TH 262317
DATE Factory Current Mileage Registration returned  Delivery/\Warranty Start Dat
4/17/2007 HUTCHINSON 20837 Yes 09/29/2006
Description
400 Amp Fuse retrofit kit
Parts ordered on AFA 28244 for this claim
Part Number Quantity Part Description Part Cost Part Sale
AP00036 11 400 Amp Fuse Kit 37.93
Code 1 - Parts & Labor QLT1  node 2 - Parts & Labor QLT 2 Code 3 - Parts & Labor QLT 3 Labor estimate

$167.93

Code fill date
[ | 04/17/07

|lf““‘l [

Accounting Information

Code 1Total - Labor Only

Final Total - Labor

50-130.00

$130.00

Code 2 Total - Labor Only

Signature

Code 3 Total - Labor Only

WCAFA-00-2003




WHEELED COACH WARRANTY CLAIM

Please fax to 1800 241-5177
Please print.

Y3
Date| fy ~/ - 7 | Wheeled Coach Work Order | 22 2[3 |
coscrc . v (75> 77

Curtent Miles mjg Z | DeliveryDate |0 - UC:W1

Please describe problem with unit (-Be speciﬁ‘c'as possible)

(0REaS 004 OF  HOge AP FUSE KT

] s
@) NoTFE . pL S50 an 70 —-SEetES THERE (5 A JUMPER
holT k1T (MeuNTED onTo THE FRAME) WHICH 7§
CORRODING OFF BADLY . TRY /NG T TEMPORREILY
ReEpRiR. Bu? il ALSe NEER LREPLLACENEMNTS
CFor THESE KiTS Too. THE CARS dpNiNoT BF

JuridP- STARTEL I NEEpED BECAVSE OF TNE
CoORROSION ——

DSM/Dealer
Shippiog

Contact N : 16]
Sh;uﬁur u)
6/Cd Wd1S:60 2@rE 9T "ddy BESP £20 468 1 ON INOHd SEIUART T ) T AT

o i

R



AFA Number

28266

&
=WIEELE TCOAL

N BNV AT

ADVANCED FACTORY AUTHORIZATION

Status

Accounting

Salesperson Name \i
Derosa, Rick 6
Customer Name Initials work order #
TH 262276
DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Dat
4/17/2007 HUTCHINSON 17011 Yes 10/31/2006
Description
400 Amp Fuse retrofit kit
Parts ordered on AFA 28244 for this claim
Part Number Quantity Part Description Part Cost Part Sale
AP00036 111400 Amp Fuse Kit 37.93

Code 1 - Parts & Labor

QLT 1 Code 2 - Parts & Labor

F’SO—EngineerEng

QLT& Code 3 - Parts & Labor

QLT 3

(e [

$167.93

I |

Labor estimate

130.00

Code fill date

04/17/107

Accounting Information

Work Being Done B

Code 1Total - Labor Only

Final Total - Labor

50-130.00

$130.00

Code 2 Total - Labor Oniy

Signature

Code 3 Total - Labor On'y

WCAFA-00-2003




WHEELED COACH WARRANTY CLAIM

Please fax to 1800. 241-5177
Please  print.

¥y
Date| ‘/4/ ~/Z- 07 | Wheeled Coach Work Order [ 2227 G

oo S v (1775

Current Miles /A 7. ] DeliveryDate 14y 7- o6 |

Please describe problem with unit (e specilic as possible)

CORROS10ri OF  H0p- ApP FUSE KT

. s

g() NoTE | A1 S0 am 70 - SEeIES THERE 15 A JUMPER
BolT k17T (MoUWTED oMTo THE FRAMEY) WHICH 7S
CORRODING OFF BALLY » TRY /NG TO TEMPORAEILY
Rep IR Bu7T Wil Alse WEED REPLALErMENT S
_For_ THESE kiTs Too. THF CARS OnkroT AE

(f{/ﬁlP* STARTEL TF NEEDED BELAVSE oF THE
CoRROSION =

DSM/Dealer

o "[

Shippin 7‘;\" ]
ot

Sipna ol

6/bd WdCS:600 LBEBZ 9T *dy BeSP £29 48 ¢ ON ENDTd S63udX3 T HIIAEN ¢ WO

.




AFA Number

28265

S
SWWRlEE L AR

S IBREE

ADVANCED FACTORY AUTHORIZATION

Status

SN0 ;,Y' ;\‘

Accounting

Salesperson Name VIN #

Derosa, Rick 6

Customer Name Initials work order #

TH 262300

DATE Factory Current Mileage Registration returned _ Delivery/Warranty Start Dat
4/17/2007 HUTCHINSON 16552 Yes 10/31/2006

Description

400 Amp Fuse retrofit kit

Parts ordered on AFA 28244 for this claim

Part Number Quantity Part Description Part Cost Part Sale
AP00036 11400 Amp Fuse Kit 17.93

Code 1 - Parts & Labor QLT 1 ode 2 - Parts & Labor QLT 2 Code 3 - Parts & Labor QLT 3 Labor estimate

|50-Engineering

I

[

[$167.93

]

]

130.00

Code fill date__

04/17107

Accounting Information

Code 1Total - Labor Cnly

50-130.00

Code 2 Totai - Labor Only

Code 3 Total - Labor Only

Finat Total - Labor

$130.00

Signature

WCAFA-00-2003




WHEELED COACH WARRANTY CLAIM

Please fax to 1800. 2415177
Pl i,
cac pn § 7

Datel f/w/ 7~ G ] Wheeled Coach Work Order | 2.4 2300 N

ol s
Current Miles E:ZZ;E‘_QW } DelivetyDater Y - oc

Please describe problem with unit (-Be specific a5 possible) |

CoRROSrord_OF  H04- App FUSE. KT
:?;i[
NOTE = A150 orn 70 ~SERIES THERE IS A JUMFPER
BoLT KIT (MOYNTED omvo THE FRAME) WHICH S
(ORRODING OFF BApLY « TRYING T  TEMPORARILY
RepaiR_ Bu7 Lu( Alsad NEED REPLAL ENENTS
FOR_THESE KiTS Too. THE CARS Onanlior BE

JurP- STARTES JF NEEDED BELAUSE oF FHNE
CORRASIOM

DSM/Dealer | De s Ko
Shippin,

6-6d WdPS:66 LBAZ 9T “ddy veSEk £249 APB @ TON INOH S53dXETIIAAN ¢ WOoNA

|
|

e e




DTS BEEEANGRV TN

Status
% Accounting
AFA Number N
SIS EILED DAL
ADVANCED FACTORY AUTHORIZATION
Salesperson Name VIN #
Derosa, Rick 6
Customer Name Initials work order #
TH 262056
DATE Factory Current Mileage Registration returned ~ Delivery/Warranty Start Dat
4/17/2007 HUTCHINSON 40472 Yes 01/05/2006
Description
400 Amp Fuse retrofit kit
Parts ordered on AFA 28244 for this claim
Part Number Quantity Part Description Part Cost Part Sale
AP00036 111400 Amp Fuse Kit 37.93
Code 1 - Parts & Labor QLT 1 Code 2 - Parts & Labor QLT 2 ] QLT 3 Labor estimate
[60-Engineering | | 1IN |C°de3 paris fLeber I 130.00
Code fill date
[8167.93 | | | ] 04717107
Accounting Information Final Total - Labor

Code 1Total - Labor Only $130.00

50-130.00

Code 2 Total - Labor Only Signature

Code 3 Total - Labor Oniy

WCAFA-00-2003




WHEELED COACH WARRANTY CLAIM
Pleasc fax to 1800. 241-5177

Please print. <1
Date| Z?v/ RS l Wheeled Coach Work Order DA& Lot |
oo S

Current Miles @;@ | DeliveryDate Q uﬂgé,’ 1 Ao

e _
Please describe problem with unit (-Be specific as possible)

TRRoS 0. OF _00- Appf FUSE KT
@ NoTE  ALSD AN:‘#I?OWSEAJEC THEAE 1S A JUNMFPER
MMMHE JE FrAHE) wWHICH 1S
A0RRODING OFF Crply . TRY /NG TO TEMPORAEILY
PEpa i BUT Uull PLSe WEED REFLAL ErENT S
rFom, THESE Kits 700, THE CARS apnMNoT  EE
Jur P- STARTES JE NEEDED BEOAUSE oF THE

CoRRASION =

Lo

pswDester [DE5 Rotica | -

"ON INOH SOTdXE"HIIAIN ¢ WOdd

|
|

624 Wd15:68 2862 31 "1dy pESk €45 4P




‘ N (e B vHRY

Status
Accounting

AFA Number

5
SWnEELED SEOAL]

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #
Derosa, Rick 6D
Customer Name Initials work order #
TH 262277
DATE Factory Current Mileage Registration returned _ Delivery/Warranty Start Dat:
4/17/2007 HUTCHINSON 16002 Yes 10/31/2006
Description

400 Amp Fuse retrofit kit

Parts ordered on AFA 28244 for this claim

Part Number Quantity Part Description Part Cost Part Sale
AP00036 11 {400 Amp Fuse Kit 37.93
Code 1 - Parts & Labor QLT1  Code 2 - Parts & Labor QT2  rode 3- Parts & Labor QLT3  Laborestimate
ISO-Englneermg | l L I J - I j , 130.00
Code fill date
$167.93 | | | | ] 04/17/07
Accounting Information Final Total - Labor

Code 1Total - Labor Only $130.00

50-130.00

Code 2 Total - Labor Only Signature

Code 3 Total - Labor Only

WCAFA-00-2003




WHEELED COACH WARRANTY CLAIM
Please fax to 1800. 241-5177

Please print. | 0

DateLf?/«-/ 7 o3| Wheeled Coach Work Order (262277] |
Cuarrent Miles [’T tw ya l DeliveryDate MQZ -06

Please describe problexn with nit (-Be specific.as possible) |

RRGS 06 OF _H06- AmMP FuSE KiT
‘ s

@ NoTE . ALSO dw S0 - S ExsES THERE 15 A JUMPER
AolT K‘JL(HGUN‘TElj omTo THE FRAME) WHICH 1S
G0ERODING OFF EBADLY « TRY /NG TO TEMPORARILY
Perall PUT bl pAlLSe RHEED REPLACENEHT S
“For THESE KiTS Too. JTHE LARS Qatinel EE
JuH - STARTED TF NEEDER BELAYSE OF THE

CORRIZION = i

W
5

&{ .

DSMMDealer { Des Roeurp |

SSTIXIWIIGI = WO

6/8d WdSS:60 1082 9T -dy AESHE £09 4p8 ¢ TON SNOH
1

{
|

R R R EEEEE—EESSS————————SS




E W R I

Status
Accounting

AFA Number

=
] SWIEELED STOACH

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #
Derosa, Rick 7-
Customer Name |nitials work order #
TH 272032
DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Dat
4/17/2007 HUTCHINSON 6719 Yes 12/08/2006
Description

400 Amp Fuse retrofit kit

Parts ordered on AFA 28244 for this claim

Part Number Quantity Part Description Part Cost Part Sale
AP00036 111400 Amp Fuse Kit 37.93
Code 1 -_Partsf& Labor QLT1  ¢ode 2 - Parts & Labor QT2 5ode 3- Parts & Labor QLT 3 Labor estimate
(SO-Engmeermg | l | l ’ - | | l 130.00
Code fill date
[$167.93 | | | | | 04/17/07
Accounting Information Final Total - Labor
Code 1Total - Labor Oniy $130.00
50-130.00 '

Code 2 Total - Labor Gy Sighature

Code 3 Total - Labor Ony

WCAFA-00-2003




WHEELED COACH WARRANTY CLAIM
Please fax to 1800 241-5177

Please print. | 5 g

Date] f,%&/.fa a’l | Wheeled Coach Work Order |7 72.023 ¢ ]

ovon [ -
Current Miles | ©1]l S ] DeliveryDate Mﬂ,

Please describe problem with unit (-Be specif‘ic.as possible)

(0RRa S1004 OF  H0p- Apap FUSE JKiT

- A
@) NoTE - ALS0 o 70 ~SERIES THERE IS A JUMPER

Fol? a7 (MeuNTEL onvo THE FRAME) WHICH ]S
Q0RROD NG OFF BAOLY | TRY /NG T  TEMPOLARILY
REpAiIR. BU7T Wil ALSe NEED LREPLACENEMNTS
For THESE KkiTS Too. THE LARS GanNoT KE
Jurif- STARTEL JF MNEEQED BECAYSE OF FHE
CORROSION == ‘

DSMDealer | DES Rooyge - | (
Shippi 7

Grld WAES 6@ 2008 9T “-dy peSk £29 4P8 1 TON INOHd SETdXE O IAEN ¢ W04

|




PE07-043
WHEELED COACH
10/15/2007
RESPONSE 4
RESPONSE 6
E450 CUTAWAY CLAIM




Status
% Invoice
AFA Number
WA BIELED ~TOATH
ADVANCED FACTORY AUTHORIZATION
Salesperson Name VIN #
Beckett, Donald 4b
Custom e Initials work order #
ﬂL DE 243081
DATE Factory Current Mileage Registration returned _ Delivery/MVarranty Start Dat
4/12/2007 ORLANDO 13045 Yes 10/19/2004
Description
400 amp fse and holder corroded
Part Number Quantity Part Description Part Cost Part Sale
ap00035 1| {fuse kit 33.19
Code 1 - Parts & Labor QLT1  Gode 2 - Parts & Labor QLT 2 i QLT 3 Labor estimate
[SO-Engineering —| lYes L | {_" ICOde 3= Parls & Labor | ] 136.19
Code fill date
$136.19 | | } ] 04/12/07
Accounting Information Final Total - Labor
Code 1Total - Labor Only $130.00
50-$130.00
Code 2 Total - Labor Onily Signature
Code 3 Total - Lahor Only
— WCAFA-00-2003




W o07 15:85 4198756662 PROVIDENGE TWP FIRE/ PAGE 62
y 28

2 WHEELED COACH WARRANTY CLAIM 1ol
N ‘ Please fax to 1800 241-5177 p € 0
Please print | | Wit
Date|_4/- 9-07 | Wheeled Coach Work Order | |
co: I ¢ [Fss:
Current Miles | )3, 046~ | DeliveryDate | |

Please describe problem with unit (-Be specific as poqszble)

‘MM@MW@M
| llbealin Comcllon sHE 400 o Fiise _




- TReeM b HRG
Status
% Closed
AFA Number
WA EEILET LA
ADVANCED FACTORY AUTHORIZATION
Salesperson Name ‘VIN #
Beckett, Donald AH
Customer Name Initials work order #
IB 243137
DATE Factory ‘ Current Mileage Registration returned  Delivery/Warranty Start Dat:
4/18/2007 ORLANDO 19485 Yes 06/06/2005
Description
400 amp modification
Part Number Quantity Part Description Part Cost Part Sale
APQ0035 1{IMOD RETROFIT 33.20
Code 1 - Parts & Labor QLT 1 rode 2 - Parts & Labor QLT 2 ] QLT3  Labor estimate
[50-Engineering | !No | | l""w |C°de 3 Parls & Labor ] I 0.000
Code fill date
833.20 | | | | [04/18/07
Accounting Information Final Totai - Labor
Code 1Total - Labor Only
0.000
Code 2 Total - Labor Orly Signature
Code 3 Total - Labor Orly
WCAFA-00-2003
*
P




- 18, g ¢ =11 3UAM——ROOQTSTOWN FIRE NO. 125 P.22

{ﬁ),\:j‘; \<CZJ§A{
WHEELED COACH WARRANTY CLAIM & |
Please fax to 1800 241-5177 -7
Please  print.
Date[ 4-19-07] | Wheeled Coach Work Order [242/37 |
Curtent Miles | [9485.8 | DelivetyDate | |

P ease describe problem with unit (-Be specific a3 possible) |

EEJ’LI‘\C.E.W\C,AJ(:) fZerrzorit Vit For Uoo Amp Fose PER

Mpiotonce  INSPECTION Buvetdind, Voo Ame RRIMARY Fse
\s _ S\nowany, Coreodion From Road Coobusiy 4. Hove
gmm WEL best AS Possibe 4 Pt ppmuwn( Protecten
e H otk Feel 4ot Doe io henw OM[‘(A}N ﬁ;&lﬂoum
O Mg@luu,gj loppe o

&M,\J Flom  (brr.osian),

b1




- W E s

Status
Accounting

AFA Number

&
SWIRIEEUED SCOACH

ADVANCED FACTORY AUTHORIZATION

Salesperson Name \!
McGuire, Tim 4

Customer Name Initials work order #
TH 243031
DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Dat
4/12/2007 ORLANDO 159563 ves 07/29/2004
Description

400 amp Fuse modification

AFA's 28225 thru 28228

Part Number Quantity Pait Description Part Cost Part Sale
AP00035 1] [retrofit kit type III 33.20
Code 1 - Parts & Labor QLT 1 Gode 2 - Parts & Labor QLT 2 Code 3 - Parts & Labor QLT 3 Labor estimate
JSO-Engineering j ) : I 1 ’ 124.87
Code fill date
[$163.20 N | B ] ar2io7
Accounting Information Final Total - Labor

Code 1Total - Labor Only

50-124.87

Code 2 Total - Labor Only Signature

Code 3 Total - Labor Only

WCAFA-00-2003




96122 6517860517 EAM PAGE  ©4/05

%
""‘"—-’.ﬁm

“WHEELED “COACH'

 WHEELED COACH WARRANTY CLAIM FORM
PLEASE FAX TQ 800-241-5177

B L
; ey f

} { [F S
j ? é) 4»{"} ! "f/ /A} .}

DATE_Hf ~[ 2 - QQ WHEELED COACH WORK ORDER % ‘)/ 20
cvsroreex | .. \ v 0 KE %‘&h

CURRENT MILEAGE |SF) 5 6% DELIVERY DATE

PLEASE PRINT

PLEASE DESCRIBE PROBLEM WITH UNIT ( be as specific as possible ) |

CactoSion_of Y07 Anp fuce

———————

"ESTIMATE AMOUNT: § 1 30~

(estimate required before an approval aumber

DSM/DE

" SHIPPIN

CONTA
SIGNA




AFA Number

28251

=
SWInl3i5ILs0 = CIACH

XM ey e

Status

Invoice

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN
Branham, Bob 4H
Customer Name Initials work order #
TH 243032
DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Dat:
4/18/2007 ORLANDO 69195 Yes 08/12/2004
Description
400 Amp Fuse Retro fit
Part Number Quantity Part Description Part Cost Part Sale
AP00C035 111400 Ampo Retro fit Mods 37.94

Code 1 - Parts & Labor

QLT 1 (ode 2- Parts & Labor

&Engineering

|

QLT 2 code 3 - Parts & Labor

QLT3

I

$167.94

.

Labor estimate

130.00

Code fill date

04/18/07

Accounting Information

Work Being Done By

Code 1Total - Labor Only

Final Total - Labor

Code 2 Total - Labor Only

Signature

Code 3 Total - Labor Only

WCAFA-00-2003




N ——er COMMUN ﬁi ] Kooz

[z yZ 5[
WHEELED COACH WARRANTY CLAIM
Please fax to 1800 2415177

- Please print,

‘Date___ 9967 | Wheeled Coach Work Order | 24 503~ |
coor: I 157
Current Miles ¢ 9i7S | DeliveryDate | §-12-0% | i '

* " Ploase describe problem with unit (-Be specific s possible) |

CORRO 10N AT YO0 - Awmyp TUse 1 TE

= ——

R¥4fmn [blo MANWTEMAMCE jMSpteiivie b WLLETIN

FEAUEST G RETRIST T

v
L

N




) G SRR VARV

Status
Invoice

AFA Number

&
B SWHELED ~TACH

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN E LL
Park, Jeff 4H
Customer Name Initials work order #
TH 243018
DATE Factory Current Mileage Reaqistration returned Delivery/Warranty Start Dat:
4/25/2007 ORLANDO 28964 ves [08/31/2004
Description

400 amp retrofit

Part Number Quantity Part Description Part Cost Part Sale
APQ0035 111400 Retrofit 33.20
Code 1 - Parts & Labor QLT1  code 2 - Parts & Labor QLT2 ~oge3- Parts & Labor QLT 3 Labor estimate

‘SO—EngEneering | l | | r“‘“‘“ | —| ' 130.00

s | | S

Accounting Information Final Total - Labor
Code 1Total - Labor Cnly

Code 2 Total - Labor Only Signature

Code 3 Total - Labor Oniy

WCAFA-00-2003

|
|
‘4—




FAX NO. : Apr. 25 2087 B8:25AM Pl

WHEELED COACH WARRANTY CLAIM
' Please fax to 1800 241-5177

Please print,

Date| //A5/07 | Wheeled Coach Work Order [ 1119 729 ¢
cosor S |
Current Miles | o & ‘76‘7 . | Deliv eryDate[ C?/ & V |

Please: descnbe problem with umt (-Be spemﬁc 2% possxbfe . i L i emien e

Hehvy oX/D/:h‘*’m/Y SN 4/00 557 Fugg

70

L; |




Status
Invoice

AFA Number

S
SWRIEEUED SHDACH

ADVANCED FACTORY AUTHORIZATION

Salesperson Name

VIN #
Initials work order #
DATE Factory Current Mileage Registration returned Delivery/Warranty Start Dat
7/22007 ORLANDO 78083 Yes 106/24/2005
Description
400 Amp Retrofit kit
Part Number Quantity Part Description Part Cost Part Sale
AP00035 1] (Type III Retrofit 37.04
Code 1 - Parts & Labor QLT1  code 2- Parts & Labor QLT 2 ) QLT 3 Labor estimate
[50-Engineering | o Code 3 - Parts & Labor ] 130.00
T Cade fill date
$167.94 B 07102107
Accounting Information Final Total - Labor
Code 1Total - Labor Only

Code 2 Total - Labor Only Signature

Code 3 Total - Labor Only _

WCAFA-00-2003




(—Bz-"87 1@0:08 FROM- T-144 P@@E1/6001 F-423

| 4/4/
WHEELED COACH WARRANTY CLAIM R
Please fax to 1800 2415177 ‘

—T"ﬂlé\é:ge 'jj[::fl-'ﬁf.” gareresS oo tee TS e s Do telub A M KA "7‘,".‘.“':.‘.".'”.'.'..""..'T','.T!'C'.."T‘.'T.':'.”T".“T"' Prtain STt Sh Al E LT SRR I AR LT T

Date] —7-97 ‘I Wheeled Coach Work Onder | 253766 ]

cuson R ¢ e 7 A

Current Miles I?S}’ OB, | o DehvexyDate] fo- o‘{ ; 1

Piease describe pmblcm with umt (-Be Speclﬁc as po'amblc)

00 femg) ?mmM‘/ Fuce o s div e
(ar)mnﬂcjglﬂhﬁ 1’1 O/dﬁe:' A4 G-
ALy CoRoPeyy  Seves e\,

- 4 : T




Y
CN AT

SRS AN

Status
% Invoice
AFA Number
VATV EEE TN e () AAVGRE
ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #

Balcer, Lori 5

Customer Name Initials work order #

TH 253228

DATE Factory Current Mileage Reqistration returned  Delivery/Warranty Start Dat
6/26/2007 ORLANDO 21970 Yes 07/30/2006

Description

Sold Demo

400 Amp Retro Fit

defective heater control valve

Part Number Quantity Part Description Part Cost Part Sale
AP00035 11 {type IIT Retro fit 37.94

HE50747 1[|Heater control valve 8.60

Code 1 - Parts & Labor QLT1  code 2 - Parts & Labor QLT ?2 Code 3 - Parts & Labor QLT 3 Labor estimate
[50-Engineering | I [32-Heater I | I 230.00

Code fill dat

$167.94 [$108.60 | | T

Accounting Information

Work Being Done By

Code 1Total - Labor Only

Final Total - Labor

Code 2 Total - Labor C)n(y

Signature

Code 3 Total - Labor Only

WCAFA-00-2003




. U7 09:45;3 Berg Garage 4065472243 p.1

WHEELED COACH WARRANTY CLAIM
Please fax to 1800 241-5177
Please print.

Date

& D07 | Wheeled Coach Work Order [ 725 %A |

coton- I (/7= 77 N

Current Miles | <7/ 777 | DeliveryDate| 7~ 2 /-4

Please describe problem with unit (-Be specific as possible) |

- . anap | r F 4

(L Bev —trpertivg, Balledn 7 Aon )7 aeumary s e
Dy S (fﬁfﬁz Kl S o r{” &W‘”ﬁo_@mg c/w'p(/ et e g ]
S LT it ] , Z
2 fiogqr AFT coiif wndl gl reodiedide ddem Advat—
Lt Caihid v trie, remmrice, d4/( (GBI feceint leag ot
f €0 S bzl S g — Aave L£2re Diaddioetir lf
Fete] Séqud Vag iiied  gaptresfod] it oqlve o [
(2ol o pont £l b pase, 22556 ook veeiy da O el
oe cel Swll LAt LTicked @ katiiads (rliu F 1 v
Pty Aees e Giddde o oifve — Need repid Ze ot
e < v ;

W

DSM/Dea
Shipping

Contact
Signatur

%




ALS |kt

Status
‘% Invoice
AFA Number
WIS ELED EOATH
ADVANCED FACTORY AUTHORIZATION
Salesperson Name VIN #
Branham, Bob 5
Cust Initials work order #
ﬂ TH 253211
DATE tactory Current Mileage Registration returned  Delivery/Warranty Start Dat:
5/23/2007 ORLANDO 46907 Yes 07/29/2005
Description
400 Amp Retro fit
Part Number Quantity Part Description Part Cost Part Sale
AP00035 11400 Amp Retrofit ‘ 37.94
Code 1 - Parts & Labor QLT1  Gcode 2 - Parts & Labor QLT 2 i QLT 3 Labor estimate
[50-Engineering | j | B r__ ICOde 3-Fats & Labor | ] [ 130.00
Code fill date
$167.40 | | [ ] 05/23/07
Accounting Information Final Total - Labor

Code 1Total - Labor Only

Work Being Done By

Code 2 Total - Labor Only Signature

Code 3 Total - Labor Only

WCAFA-00-2003




ﬁ

Aoo1

WHEELED COACH WARRANTY CLAIM
Please fax to 1800 241-5177

© Please  print,
Date| 527 -07 | Wheeled Coach Work Order | 25324) i
cuson: | ViNg - lieoreuspzs [
| Courrent Mlles[ ‘/&7‘?07 mJ DehvezyDater 0 7/ 05 j

Ploase descnbe pmblem mth umt (-Be spec1ﬁc as poss1ble)

T2 MOy, Vo CopOA Lo b T e o wpdoate vat.
S -

. ~
Al i 6
A=




T N RN

Status
% Invoice
AFA Number |
IRV VIHIEENRETO RN (R /AN
ADVANCED FACTORY AUTHORIZATION
Salesperson Name VIN #
Park, Jeff 5
Customer Name Initials work order #
TH 253151
DATE Factory Current Mileage Registration returned _ Delivery/Warranty Start Dat
4/13/2007 ORLANDO 12096 Yes 06/30/2006
Description
400 amp modification
Part Number Quantity Part Description Part Cost Part Sale
AP00035 11 [Fuse kit 33.20
Code 1 - Parts & Labor VQLT 1 Code 2 - Parts & Labor QLT 2 ) QLT3 Labor estimate
@Engineerfng | l [ i J__m Edes Parts & Labor | ! T 30.00
1 Code fill date
[$163.20 I | | | 04/13/07

Accounting Information

Code 1Total - Labor Only

Final Total - Labor

Code 2 Total - Labor Only Signature

Code 3 Total - Labor Only

WCAFA-00-2003




4°d H10L

WHEELED COACH WARRANTY CLAIM

Please fax to 1800 241-5177
Please print.

Date| 41227 | Wheeled Coach Work Order [Zzs=ist i

e N —

Current Miles |{ 2,006, & | : DeliveryDate DUL-/ 2t I

Ploase describe problem with unit (-Be specific 25 possibic)

OX[DJT706) [ Gorbesion oo 900 Al Fus & oobat
PooDdy  Fol AZL (AdRpet LIEHTS QoD DAl opmPAsimest
12V SRS TS

MEED RETRoET KT

Contact
Signat

M 1M d P18 188 AP 1d3a 3414 %?GNHG 159m PSipT  JPBE-2T—ddd
e |




AOS EHND

Status
% Invoice
AFA Number
SWinlEelLEl S COACH
ADVANCED FACTORY AUTHORIZATION
Salesperson Name \
Branham, Bob §_
Customer Name Initials work order #
TH 253001
DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Dat
4/18/2007 ORLANDO 69220 ves [11/13/2004
Description
400 Amp Fuse Retro fit
All Parts shipped on AFA28251
Part Number Quantity Part Description Part Cost Part Sale
AP00035 111400 Ampo Retro fit Mods 37.94
Code 1 - Parts & Labor QLT 1 ¢ode 2 - Parts & Labor QLT 2 ) QLT 3 Labor estimate
’50-Engineering I l ] i B ICOdeS Fars & 1200t I ] 130.00
Code fill date
$167.94 | I ] 04/16/07

Accounting Information

Code 1Total - Labor Only

Code 2 Total - Labor Only

Code 3 Total - Labor Only

Final Total - Labor

Sighature

WCAFA-00-2003




‘ G = R __i#ood

WHEELED COACH WARRANTY CLAIM
Please fax to 1800 241-5177
Please  print.

Date| 4707 | Wheeled Coach Work Order [_25%007 |

oo " Lo

Current Miles ! 3 Y30 _] De]ivexyDatcf H»O‘H&d

" Please describe problem with umt (-Be specific as po.ésible) |

[ _

o

CORRNSIake WY 100 Amp Fuyre $517TE

[ BEGATS b MAICHA eE I NspECTION LLETIN

]

REQUESTIN L PETROFT kT




AFA Number
28413

SRICENE

%
SWIEELED ST0/ACH

ADVANCED FACTORY AUTHORIZATION

Status

Closed

Salesperson Name VIN #
Custom Rescue Vehicles SH
Initials work order #

DATE Factory Current Mileage Registration returned _ Delivery/Warranty Start Dat
5/22/2007 ORLANDO 36545 Yes 10/18/2005

Description

400 amp modification

Part Number Quantity Part Description Part Cost Part Sale
APQ00035 111400 AMP MODIFICATION 33.20
Code 1 - Parts & Labor QLT 1 Code 2 - Parts & Labor QLT 2 QLT 3 Labor estimate

|50-Engineering

| [No

$33.20

L

! 0.000

Code fill date
05/22/07

Accounting Information

Final Total - Labor

Code 1Total - Labor Onlv
0.000

Code 2 Total - Labor Only

Signature

Code 3 Total - Labor Cniy

WCAFA-00-2003



e ...

e TT4/2887  14:12 3153428236 CITY OF OSWEGD DPW PAGE a1

W
WHEELED COACH WARRANTY CLAIM . .vs

Please fax to 1800 241-5177
Please  print.

Date[lay_ [ oc’y | Wheeled Coach Work Order [ ABZI ]

i " Do Se—

Current Miles | 5 é# s j DeliveryDate [1n |

Please describe problem with unit (-Be specific as possible)

_Heo Arop ¢l ace fog 1y oudded L corveda o)
Lﬁfﬁrﬁcul 3

Yisass cgbe £,

T

dlc,b é;O D:’KSE’ ff(lf‘;: ME 4 bmj gﬁg&“ugf,.

:‘:—"}\}M&- 5 5741%0 w.""(}




AFA Number

28294

Salesperson Name

PSRN RN S

&
SWIRIEELED SCOACH

ADVANCED FACTORY AUTHORIZATION

Status

Closed

VIN #
Kwit, Mike 5H
initials work order #

DATE Factory Current Mileage Registration returned _ Delivery/Warranty Start Dat
4/25/2007 ORLANDO 27176 ves 01/22/2007

Description

SOLD DEMO

400 amp modification

Part Number Quantity Part Description Part Cost Part Sale
AP00035 MOD RETROFIT 33.20
Code 1 - Parts & Labor QLT1  Code 2 - Parts & Labor QLT 2 i QLT3  Labor estimate
@-Engineering | lNo | —l r“ Code 3 Parts & Labor l ' 0.000

Code fill date

§33.20 | | | 04/25/07

Accounting Information

Final Total - Labor
Code 1Total - Labor Only

0.000

Code 2 Total - Labor Cnly

Signature

Code 3 Total - Labor Only

——

WCAFA-00-2003



I

5 et iar OUEIZALDL /¢ WHEELED COAGH WARRAT Pacz /gt
- WHEELED COATH WARRANTY CLATM FORM 'ﬁ;pi-’"t’
| PLEASE FAX BACK T0:860-241.5177 W
2 _:”‘“‘
FRINTCLEATLY.  THIS IS HOT AN AUTHORAZATION FORRERAIR! .72 “
DATE; - - WHEERL) - TORDER: WQ?5 gﬁ:’{t{% |

-y i/
CURRENT MEEAGE 0 [ 7C,  BELIVERY DATE:

' t#x:t#s *
K kt**mtt#t¢t¢t$ttt*v&n¢¢¢*4&t$wt$¢£s¢¢&sxtt:Lnttrtxaazt:t:xtmtx:ts#tc

PLEASE DESCRIBE PRO SLEM WIrH UNIT bt ey specific 25 pessifile)

v‘*ﬁlﬂ(f*f-f*
ekk by wlttﬂl‘j:&tt&m i%fq**&&*#tt%!ﬁ;ikwfg ]uﬁx*i*fﬁ**é*ﬁ**‘.‘**“**ﬁ‘i*t
S - . s
. . . ¢ y .
a0l wwwq_ﬂﬁé
> s SR - v <
T ——_ g =y

CUSTOMER:

[V VO
e

d330 WA Q04 NMOLEAN o @ WoH4

el OPSL eS8 TEZ 1 'ON xud

Td  WESE:Iem oo of

..




AFA Number

28237

Salesperson Name

5
WAL TCOATR

,:7)&, oS e L,
IS AN Y Y

Status

Closed

ADVANCED FACTORY AUTHORIZATION

Beckett, Donald

VIN #

so/m. >

Custecmer Name Initials work order #
JB 253027, 253163

DATE Factory Current Mileage Registration returned  Delivery/AWarranty Start Dat:
4/13/2007 ORLANDO 22560, 14660 Yes 04/01/2005
Description
400 amp modification
Part Number Quantity Part Description Part Cost Part Sale
AP00035 2| IMOD RETROFIT 2@33.20 66.40
Code 1 - Parts & Labor QLT1  code 2- Parts & Labor QLT 2 i QuT3  Laborestimate
[50-Engineering | [No [ |C°de $-Farsf Labor I 0.000

Code fill date
[$66.40 | | | | 0413107

Accounting Information

Code 1Total - Labor Only

Final Total - Labor

0.000

Code 2 Total - Labor Orly Signature

Code 3 Total - Labor Only

WCAFA-00-2003




AL T00 2007111 20AM-—-N3FD

WHEELED COACH WARRANTY CLAIM et
Please fax to 1800 241-5177 G N
Piease print. | | | | v P ‘

Date :] Wheeled Coach Work Order [ Q530 071

Current Miles [ ;Q ) GD l DeliveryDate

- ‘ - . l@(z}t}'t‘\@
Please describe problem with unit (-Be specific as possible) SN
LN Ao 00 e P Lndlmane fuge, imﬁ?m-—-

o Lo 1‘?%&25_%&5& 4 b}.dj“?ﬁ sanda alag




.S

'Apr'. 02007 1123 MSFD No. 3956 F. 2

WHEELED COACH WARRANTY CLAIM
Please fax to 1800 241-5177
Please print.

Date I—O\!’/’M}/Oq | Wheeled Coach Work -Order i é 953 l(:@,ﬂ I

Cusrent Miles megf;!“ | DeliveryDate EQI/OS N

™ Please describe problem with unit (-Be specific as possible)

—T
L

_ - — —
Zarad Aiee Ls o Xol7uod Lavos o Yo, Ymdo alod |
A zanadedl YV Y/ - | .




~e RS Tusy

Status
% Accounting
AFA Number
“WIaELsL STOACH
ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #

McGuire, Tim 5H

Customer Name Initials work order #

TH 253259

DATE Factory Current Mileage Reaqistration returned  Delivery/Warranty Start Dat
4/12/2007 ORLANDO 7590 Yes 10/31/2003

Description

400 amp Fuse modification

AFA's 28225 thru 28228

Part Number Quantity Part Description Part Cost Part Sale
AP00035 11 [retrofit kit type III 33.20

Code 1 - Parls & Labor QLT1  pode 2- Parts & Labor QLT 2 ) QLT 3 Labor estimate
|50-Engineering I ’Yes | | l__" EOdes Fats & Labor | ] 130.00

Code fill date

$163.20 | | | 0ar12/07
Accounting Information Final Total - Labor

Code 1Total - Labor Only

Work Bej

Code 2 Total - Labor Only Signature

Code 3 Total - Labor Oniy

WCAFA-00-2003




T ...

asI?/?BB? 86: 22 651785@517 EAM

PAGE B3/85

“WHEELED“COACH (0 ¢

WHEELED COACH WARRANTY CLAIM FORM
PLEASE FAX TO 800-241-5177

£ .
J T
oy

o

PLEASE PRINT

S N
SR T
’::’ :’ < i /: h:

f 1 v

4
IS
.\

DATE Y = 8~ ()]  WHEELED COACH WORK ORDER RS Qg—@? /f
costove< I .\ oy £ s P_

CURRENT MILEAGE ~] €97 DELIVERY DATE

PLEASE DESCRIBE PROBLEM WITH UNIT ( be ag specific as possible )

Lo CooSim o 200 Anp Luse

\ESTIMATE AMOUNT: § 150

(estimate required before an approval number
can be issued)




s E LS

Status
Accounting

AFA Number

e
SWIISELED SCOACH

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #
McGuire, Tim sHN
Customer Name Initials work order #
TH 253059
DATE Factory Current Mileage ‘ Registration returned Delivery/Warranty Start Dat,
4/12/2007 ORLANDO 128012 ves 03/23/2005
Description

400 amp Fuse modification

AFA's 28225 thru 28228
Part Number Quantity Part Description Part Cost Part Sale
AP00035 1] [retrofit kit type IiI 33.20

Code 1 - Parts & Labor QLT1  code 2 - Parts & Labor QLT 2 Code 3 - Parts & Labor QLT3  Laborestimate

@—Engineering ] ! L j r—-—— L ] I ___W
o J | T 1 e

Accounting Information Final Total - Labor
Code 1Total - Labor Only

YeorkcBeln 50-124.87
Code 2 Total - Labor Only Signature

Code 3 Total - Labor Only

WCAFA-00-2003




s B6:22 6517868517

EAM PAGE B5/85

A
T
Y

WHEELEI “COACH
WHEELED COACH WARRANTY CLAIM FORM
PLEASE FAX TO 800-241-5177

PLEASE PRINT

LI

: 5‘ % ~ ; 3 =
: &

pate Y —[ -] WHEELED COACH WORK ORDER_(

20
VIN# J-F:DK'E%S“P

' CURRENT MILBAGE_| IO~ DELIVERY DATE_

PLEASE DESCRIBE PROBLEM WITH UNIT ( be as specific as possible )

ColCtoSin af 400 Anp Luse

CUSTOMER|

‘ 130 7 e
"ESTIMATE AMOUNT: & (estimate required before an approval number

can be issued)

DSM/DE

" SHIPPIN




—

AFA Number

27944

Salesperson Name

Cey ) Euso

5
SWIRNSELIED ACK

ADVANCED FACTORY AUTHORIZATION

'ﬁdt, Mike

Customer Name

DATE
2/5/2007

Description

Factory

ORLANDO

Initials

B

Current Mileage

VIN #

Status

Accounting

SH

work order #

253255

Registration refurned

19408

Just Delivered

Delivery/Warranty Start Date

10/25/2005

box had no power whilc transporting a patient- found main power cables and 400 amp fuse under the unit to have

major corrosion- installed new fuse and put in a sealed box

Part Number

Quantity

Part Description

Part Cost Part Sale

Code 1 - Parts & Labor Code 2 - Parts & Labor Code 3 - Parfs & Labor ’
77-Promo dealers reg 5 Code fill date Labor estimate
02/05/07 418.92

[$418.92

Accounting Information

V

¥

Code 1Total - Labor Only

77-418.92

Code 2 Total - Labor Only

Code 3 Total - Labor Only

Final Total - Labor

Signature

WCAFA-00-2003



POLICY REVERSAL/PROMQO

AFA Number Salesperson Name Factory DATE
27944 Kwit, Mike ORLANDO 2152007
Customer Name work order # Current Mileage Delivery Date

253255 . - 19408 10/25/2005

box had no power while transporting a patient- found main power cables and 400 amp fuse under the unit to he
major corrosion- installed new fuse and put in a sealed box

Estimate $418.92

REASON FOR APPROVAL

CUSTOMER SERVICE MANAGER ‘Q’,{@ Approxal / Disapp:

REGIONAL SALES MANAGER

Approval / Disappt

N

VICE PRESIDENT OF SALES //‘ ’ \»‘\ .
- L/ Approval | Disappi
I ’

PRESIDENT @ a! / Disappr

CORPORATE

Approval / Disappt




- WmeELED cp ACH WARRANTY CLAIM FoRM
PLEASE FAX BACK TO:800-241-5177 D
Kisrt

- PRINT CLEARLY, THIS IS NOT AN AUTHORAZATION FOR REPAIR'

‘DATE A 6[05 WHEELED COACH WORK ORDER: 73 I
CUST -
| TQMERi VINK / £ Dxl?—s!s%*s-

- CURRENT MILEAGE: 1 Yog.2 DELIVERY DATE: !%Qﬁ"gjﬁ 5

RO ST w T e gg:,;jEcmgga STouwm LGS 1 ?R,Emcuﬁm

A2
Eéé & AOC‘ z,;g 10 Py (mrzﬂg,e?c,q /AU S’érﬁ@'@z&
Do&. @uiﬁ@fl& E,LAP ﬁgggéisowag

—
AT % ICE T AT ARSI 0> M5 BAL,

. E.
—9&%&@% N A SFAL B x
%ME@& LoV Ty AT Pa Craoe

ESTIMATE AMOUNT: S

(wtlmatc required beforc approval
Number can §e 4 1s5ued) .

'DSM/DEALER;

ATE FOR REPATR
ATTACHED TO PROCESS CLATM.

DIGTTAL, IICTURKL::

‘ SO8TPEERSR ve:cd /BBZ/6C/14

ca/1a  Jovd WOOXHDL M 4Sd

SN
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C T : Page 1 of 3

_«¢ Behrends

From:

To: <julie.behrends@wheeledcoach.com>

Sent: Thursday, February 01, 2007 11:06 AM

Attach: Amb 1-52. JPG: Amb 1-51.JPG; Amb 1-53. JPG

Subject: t Bus Bar pictures for Warrantee
<Amb 1-52.JPG>> <<Amb 1-51.JPG>> <<Amb 1-53.JPG>> - )

p u = — “-F.',W-IT:—-T-'T tem moms ..-- "
[ o .

-

2
.

e e o [ WP PR J A

L . o
b T T I R

ol L s

! 2/5/2007




Page 3 of 3

e i —

2/8/2007




357 85:233 98935418045 PSE WATCHROCM

PAGE 81/01

_WORK ORDER { I
E AR A 07 » - W WONO: wowe /|
VEHICLE / EQUIP DATA | ‘
/4BKE: L RE gL
/#MODEL: IMILEAGE:
ISR NQO: - ' IHOURS:
DESCRIPTION OF WORK PERFORMED
P - g ELEET A @L TS O, ghD y"amg,c 7
> EAGTSEMT G0 mt FrdP i aopa X d 7w A EL SRRl E | STae,
L e NV ER A (o SE o AL R v B M E af A f’ﬂ o
> TURE  STES S LT - SEE BT RIS T8N -
> /fﬂurfﬂ?’a” CHAZ L LS T T e wmg TE g 30’“}“.«‘%’/ .
> 2 e /‘?é’/"xﬁc?a" LASE PSS
=
>
B
- 4
=
-
i - iy
PARTS USED . SR
QUANT] _ PART NUMBER DESCRIPTION INVOICE # | VENDOR [COST @ [TOTAL COST |*
[ 4365 éﬂg&ﬁc flozar Bl l /‘f* G AN LT L ' 0%
7 1 KT /z-ugf e s A AN WA . A o0
/ /?A/AJ N VTR a W 602 ‘
" TOTAL PARTS To& L8l
- LABOR 1
EMP #]  FIRST NAME LAST NAME DATE | REG HRS | OfT HRS [LAB CHARGE | -
v 3/ ; XYY, W EEs )
430 23 _Jps @74 0
A TO 0t 67 o2 =
R S5 S 07 AL
L350 i
%
10 15 | L25
TOTAL LABOR HOURS 5. /9| 0. 73| P TR
TOTAL LABOR CHARGE .
page na




AFA Number

28137

Salesperson Name

p—

- ‘"\B‘k«

Status
Accounting

WMEJ@KE@ /ALK

ADVANCED FACTORY AUTHORIZATION

Pfund Superior Sales

3/22/2007

Descriplion

l!l ! Iactory

ORLANDO

VIN #

6HA77138,6H-:

Initials work order #

B 263054-59
Current Mileage Regisfration returned  Delivery/Warranty Start Date
20000 Yes [02/24/2006 |

all trucks have no power in box-corrosion has destroyed the cables, J-post & 400 amp fuse-need new fuses & fuse hold

Part Number Quantity Patt Description Pa;rt Cost Part Sale
BI1.33586 6] 1400 AMP FUSE 6@5.69 34.14
EL33311 6]|{FUSE HOLDER 6@4.21 25.26
Code 1 - Parts & Labor QLT Code 2 - Parts & Lab QLT 2 ) QLT 3 Labor estimate
77-Promo dealers reg 5 I INO f R ‘I | (2ode - Parts & Labor 840.00
i [ |

$899 40 | ; Code fill date

- | 0312207

Accounting Information

Code 1Total - Labor Only

- Final Total - Labor

77-840.00

Code 2 Total - Labor Only

Signature

Code 3 Total - Labor Only

WCAFA-00-2003




N
POLICY REVERSAL/PROMO

AFA Number Salesperson Name Factory DATE

28137 Pfund Superior Sales ORLANDO 3/22/2007

Customer Name work order # Current Mileage  Delivery Date
I 263054-59 20000 2/24/2006

all trucks have no power in box-corrosion has destroyed the cables, j-post & 400 amp fuse-need new fuses & fi

Estimate $840.00

REASON FOR APPROVAL

CUSTOMER SERVICE MANAGER Approval / Disappr

REGIONAL SALES MANAGER .
Approval / Disappi

VICE PRESIDENT OF SALES .
Approval / Disappt

PRESIDENT @ Approval / Disappt

CORPORATE

Approval / Disappt




Status
Signature

AFA Number

S
S SERLED SCOACH

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN# ‘
Pfund Supcrior Sales oH -H At
Customer Name Initials work order #

B 263054-59
DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Date
3/22/2007 ORLANDO 20000 ves - |[p2/2472006 ]
Description

all trucks have no power in box-corrosion has destroyed the cables, j-post & 400 amp fuse-need new fuses & fuse hold

Part Number Quantity Part Description Part Cost Part Sale
E1.33586 6{ 400 AMP FUSE 6@5.69 34.14

ELL33311 8/IFUSE HOLDER 6@4.21 25.26

Code 1 - Parts & Labor QLT 17 Code 2 - Parts & Labor QLT 2 al OLT 3 LLabor estimate
I?T—Promo dealers reg 5 j INO § I I E)d, 3 - Paris & Labor I I 840,00
_ B ~ Code fill date
[$899.40 [ | 03/22/07
Accounting Information Final Total - Labor

Code 1Total - Labor Only
Work Being Done By 77-840.00

221 CHESTER DRIVE
LOWER BURRELL, PA 15008 Code 3 Total - Laber Only
TIM 724.339.1600 I*724.339.7509

WCAFA-00-2003




No 7837 P 1/1

¢2. 2007 B4GAM
“WHEELED “COACH
WHEELED COACH WARRANTY CLAIM FORM

PLEASEFAX BACK TO 800-241-5177 -
THIS IS NOT AN AUTHORIZATION FOR REPAIR! @ Lo
g

PLEASE PRINT

PATE YB2-0N _ WHBBLED COACH WORK ORDER
o[ v Gl |
CURRENT-MH,EAGB | DELIVERY DATE _Qﬁﬂﬁhﬁk

PLEA SE DESCRIBE PROBLEM WITH UNIT (be a specific as possible) T
QJUS:;\QN\W \\M b Xﬁ‘\)m‘-z_ \v‘r\n\ \tﬁa\ mww S, Reeal, Q\Y\ \).M\\, \ng,Qa\st

o \ A&AX&QM\M&Q\&O LandOem }“\)w, DVBCARTR calth M,

0 \)\)‘L e n (\0(\)‘27\)\) Wk, \ N Yug y

-

ks QLSS NAY fand

A l\\(‘L W \\\ A &\\Qﬁ, R (\.)t_ I
\.u\!;( fon-, - Lz)ﬁr‘obmr\) LAE&Q l%}ﬁ;:}

‘9\&\?\@ NJD ™~ Yo ool
_@gﬁ if"\)('u\t x i*S

o \NIQ
&&_Q._'.'L A‘QQ‘D‘&: A ) Qi - Aﬁ‘h%\l
M_Ag{b@%ﬁ : ' '\% e - 40k
M_S_M’) as--m - 22Uk
D0k

\°\°\°t61 I e
’cl)ok%'? B4k

\m.(:s&sk\ ?).k(\o%%

$ Q&q Q'QFQ} : (estimate required bef@& an d.ppl‘OVﬂ} sumber
can be issved) o e

BSTIMATE AMOUNT:

DSNLDEALER @uw %um;\‘oo Sales
'SHIPPING ADDRESS QA QA,\)S&%& QR we, BN
)_s:mm .!‘aupcm B woes

—_ .
- SIGNATURE A ' | Faxz AN AR .

All Cotrosion Claims must have an estimate for repair
and digital photos zttached to process clatmn.




_ACCOUNT NO. %ga’ sz;a&zw/z Sules @0/);0&/71 . See. N@ 515
QTY. DESCRIPTION | AMOUNT

FUNERAL COACHES & AMBULANCES — NEW AND USED DAﬁ ﬂiCENED

221 CHESTER DRIVE « LOWER BURHELL PA 15068 Ve L\-an\KE MODEL
AL Terns
SERIAL NO.
PHONE
LICENSE
SPEEDOMETER

LABOR

%QO\MQ Laoraen xr\mé‘ \'\Q\c\qf‘s AND_\WtRe, T auos QA8

(\\\' N

APNNESIRAN bl AR08 \FoxE 45P

A0 Q™ WO L2085 \ToxEYS

AVLN S W0 AN \EOYe 48P

YL k-5 Wio aEN LFQYE

M- o\ WO JAas% LFOXE s

W O b BK30EY \WOXEAs
l\pp. * A%

Total Labor

Total Parts

Sales Tax

TOTAL AMT.

34D 1006




THIS IS YOUR

APPROVAL NUMRBER. %
THIS IS ALSO USED AS || ~—; —
owror =Y 8] BB HCMACTH
AFA 28137 ] ADVANCED FACTORY AUTHORIZATION
PLEASE MAIL TO:
PLEASE PUT TIIIS APPROVAL NUMBER ON YOUR AFA Number Wheeled Coach Ind
INVOICE AND MAIL US ORIGINAL INVOICE. 28137 2737 N. Forsyth Rd
ACCOUNTING WILL NOT PAY OFF OF A COPY OR .
A FAX, Winter Park, FL 32792
Attn Warranty Dept
Work Being Done By
PFUND SUPERIOR SALES
QZFS"(;%' amount 221 CHESTER DRIVE
' LOWER BURRELL, PA 15068
TIM 724.339.1600 F724.339.7509
Salesperson Name VIN #
Pfund Superior Sales 6H OHAT
Customer Name work order #
DATE Factory Current Mileage Registration returned Delivery Date
3/22/2007 ORLANDO 20000 Yes 2/24/2006

Discription
all trucks have no power in box-corrosion has destroyed the cables, j-post & 400 amp fuse-need new fuses & fuse holde




PN G VA R SN

¥

Status
Accounting

AFA Number

=
B SYEEELED TOACH

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #
Park, Jeff 6D
Initials work order #
TH 263348
DATE Factory Current Mileage Registration returned Delivery/Warranty Start Da
5/7/2007 ORLANDO 2480 es [10/03/2006
Description
400 Amp Retro fit
Part Number Quantity Part Description Part Cost Part Sale
APQ0035 11{400 Amp Retrofit 37.94
Code 1 -_Parts§ Labor QLT 1 Gode 2 - Parts & Labor QLGW Code 3 - Parts & Labor QLT3 Labor estimate
150-Engineering | ' | | [— B ] , 130.00
Code fill date
$167.40 ] | | | ] 0507107
Accounting Information Final Total - Labor
‘ Code 1Total - Lahor Only $130.00
Work Being Done By 50-130.00

Certified Fleet  Steve
560 North Michigan Street
Elmhurst, [L 60126 Code 3 Total - Labor Orly

Code 2 Total - Labor Orily Signature

630-279-8083 f 630-279-8056

WCAFA-00-2003




7/ 07 07:08a Stephen Wilde 630-279-8036 p.1
Af17/2887  87:56 7883666548 RIVER FDREZST FD PAGE 63

WHEELED COACH WARRANTY CLAIM
Please fax to 1800 241.5177
Please  print.

Date| 5 /7 /07 | Wheeled Cosch Work Order | 2.2 2 25%

Ouone Vi ([FZET

Current Miles [ ., 460 ] DeliveryDate | B

Pleass describe problom with unit (-Be specific a5 possible)

l‘ Lf() g 4/13// /‘/' va\fwoh /M” g Lc{&-(“ .

)

DSMMealer | ( e tiiieocs /- iund i
Shipping  Address] — 50C 0 |oq .~

£ i hwerad NN 644 l(
Contact Name | < cve 0070 | Phone [ 210 279 seis Gﬂ&fq% )
Signatod <y o Al |PAX[Z3C 2regors I/L/ 1a | O




NG & s

Status
Invoice

AFA Number

©
SWIRIEELE SCmATH

ADVANCED FACTORY AUTHORIZATION

Salesperson Name VIN #
Kwit, Mike 6D
Customer Name Initials work order #
B 263246
DATE Factory Current Mileage Registration returned Delivery/Warranty Start Da
7/17/2007 ORLANDO 11862 ves 07/06/2006
Description
3YR/36K

400 amp modification

comp door won't open- rods have fallen off handle

adjust doors- denied
O2 comp light & clearance light inop- LABOR only

Part Number Quantity Part Description Part Cost Part Sale
APQ0035 11400 AMP MODIFICATION 33.20
HA25519 11{COMP. HANDLE S/S 23.30
HAZ25783 TIPLASTIC CLIP 23
HA25784 THPLASTIC CLIP 23
Code 1 --Parts‘& Labor QLT1  Gode 2 - Parts & Labor QLT 2 Code 3 - Parts & Labor QLT 3 Labor estimate
’50-Engmeerlng j fNO [62-Defective Mechanical 1 No |61~Defective electrical—OTHE] J 262.50
Code fill date
$163.20 i $103.76 | [$80.00 j 0717107
Accounting Information Final Total - Labor
Code 1Total - Labor Only
Work Being Done B 50-102.50
Code 2 Total - Labor Oniy Signature
62-80.00
Code 3 Total - Labor Ony
61-80.00
WCAFA-00-2003




B7/11/2007 15:19 989-7867602 ALBERT TWP FIRE DEPT PAGE ©1/832

“WHEELED "COACH

WHEELED COACH WARRANTY CLAIM FORM

PLEASE FAX BACK TO 800-241-5177 YL\W‘
THIS IS NOT AN AUTHORIZATION FOR REPAIR! D
PLEASE PRINT bfo\%‘

DATE -11- 07 WHEELED COACH WORK ORDER _26324(

CURRENT MILEAGE 1862 DELIVERY DATE _1-11-06

PLEASE DESCRIBE PROBLEM WITH UNIT (be a specific as possible) =2 o [2 | )\
Hoo Ame Crimany Fuse ~ AN j“")ul,[;frd”‘k

=
Drees Sioe Kewa Ouvesize (pemeatrment D v DROUNC) Whe Not Ummﬂ
DosoBec DiSCouveeten Feom Hemree

Nnot  Osvger Tapic Corneatireny Qv Drivees Sioe, raaem Lagut Out, {came From

LT Facipry Lwe  Tuag)

f\‘ﬂ’ & Passenoeq Sipe - Frort UbPee Cu-;)ggegu. L&t OLM,‘

AR EEH Doors laten Neeps AP wSTerT

- Cheex A Bgeion. Dok Lawues To Maxe Sugg Ate o Bndust mersr

f\(;\\r\;
B e Ao lked sza¥ DeSEge 1L0e cs nest LGl JY\’LB

U v O\\‘:ac\ oSeed ao. e\, SRS S0 T Qo
Y Cex = =2\ YL Aunee Y G Sesidag = QOD"N\(}:\
Aooee ) c:xjné RN YA O Ond Shly Yoo W,

oy,

)f/ a hr(v)bﬁ

$_4 h( (estirnate requnF;lLS‘é%re an approval number

can e issued)

ESTIMATE AMOUNT:

DSM/DEALER

SHIPPING AD

CONTACT NA
SIGNATURE

All Corrosion Claims must have an estimate for repair
and gigital photos atrachcd to process

T-d EEZ8 8+E §86 snaededdy Rowasaawa 1S3 BE2S:T1 LD EI 1IN

|




Yoow € se

o Status
i":gé Invoice
AFA Number _—
W SIS0 SODACH
ADVANCED FACTORY AUTHORIZATION
Salesperson Name VINS
Jarvis, Justin @
Customer Name Initials work order #
TH 263210
DATE Factory Current Miieage Reqistration returned Delivery/Warranty Start Da
4/12/2007 ORLANDO 14322.3 ves [06/06/2006
Description
400 Amp Fuse Modification
Part Number Quantity Part Description Part Cost Part Sale
AP00035 T{ [Retrofit Kit type III 33.20
Code 1 - Parts & Labor QLT1  ooge2- Parts & Labor QLT 2 i QLT 3 Labor estimate
[60-Engineering ] | [ ] ,“‘“’ |C°de 3-FPans & Labor ] , 130.00
S163.20 Code fill date
$163. | | | ] 04112107

Accounting Information

Final Total - Labor
Code 1Total - Labor Only

Code 2 Total - Labor Only Signature

Code 3 Total - Labor Only

|

WCAFA-00-2003




7PO7 18:51 18165864041 LAWSON “IRE @ RESCUE

PAGE 82

WHEELED COACH WARRANTY CLAIM
Please fax to 1800 241-5177

. 3 : w4
LR ! € !L4‘~z.—|.} gﬁ’: B
LS TR N S B )

£ & - i s

Date| Z//;%/L@ 0o | Wheeled Coach Work Order [LZ7 200 |

conor N (765
Current Miles [/ 7724, 3 ] DeliveryDate [ =77 & |
" Please deseribe problem with imit (-Be specific as possible)

aiersor fokn ) RALCCHh FYPE T tony7”
g b (s KB e, LA ﬁHZ' WY, :Z& |
Dok 7 dAnd soddl mmIATE T COL L g7 Hey FHE L4 S
Al T2 d St S LB Gl AT, AL BAT L LG ]
2L Durrd THN pLll k(g h [T s L S aad S |
A A FRYT A TR AT T ket TS LG L,
XY Jr e Gy 2T QS pam ey
g Tk iy ads Apell < ABn ding L.
R b A Y K 3 L ,
L2 ZHL F7 0 gl rial KEC BIM gl 2 FTHs

Please print.




N DU W © o usg

Status
% Invoice
AFA Number
W EEUN0 SHIATH
ADVANCED FACTORY AUTHORIZATION
Salesperson Naine VIN #
Branham, Bob 6D
Customer Name Initials work order #
TH 263212

DATE Factory Current Mileage Registration returned  Delivery/Warranty Start Dat
4/18/2007 ORLANDO 9260 ves 109/29/2006
Description
400 Amp Fuse Retro fit
All Parts shipped on AFA28251
Part Number Quantity Part Description Part Cost Part Sale
AP00035 111400 Ampo Retro fit Mods 37.94

Code 1 - Parts & Labor QLT1  Code 2 - Parts & Labor QLT 2 Code 3 - Parts & Labor QLT3  Laborestimate

{50-Engineering —l l L —[ r“ L —I l [ 130.00

Code fil dats
$167.94 | | | | = ot Tt

Accounting Information Final Total - Labor
Code 1Total - Labor Only

Work Being D

Code 2 Total - Laboer Only Signature

Code 3 Total - Labor Only

WCAFA-00-2003
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WHEELED COACH WARRANTY CLAIM
Please fax to 1800 241-5177

Date/| H-17-97 | Wheeled Coach Work - Order l %ﬁ & ]

T e

Current Miles | 2oy DeliveryDate | 7-2f-e0 |

- Please  print.

Please describe problem with wnit (-Be specific as possible) |

A CORYY S0 By L90- Ayp Flst s

L REOARDIMG IV LT MaYCE resgbeiiote To bLET /e

REGUELT NG RPETROkT jo




PE07-043
WHEELED COACH
10/15/2007
RESPONSE 4
RESPONSE 6
CLAIM DATA E350




SWIKISIELIED STOATY

ADVANCED FACTORY AUTHORIZATION

Salesperson Name

VIN #
Autotronics AH 44
Customer Name Initials . _work order #
B ( . ,5 ’ \} { \Vu"l =

DATE Factory Current Mileage Registration returned Delivery/Warranty Start Dat:
4/26/2007 ORLANDO 49000, 68000 Yes [12/13/2004

Description

400 amp modification
Part Number Quantity Part Descriplion Part Cost Part Sale
AP00035 2| IMOD RETROFIT 2@33.20 66.40

L_

Code 1 - Parts & Labor QLT1  Code2- Parts & Labor QLT 2 QLT3  Labor estimate

[60-Engineering | No [ | ]-‘N Ede 3- Parts & Labor 1) perena.
1$326.40 ] [ N i 5 Code fil date _

04/26/07

Accounting Information

Final Total - Labor
Code 1Total - Labor Only

50-260.00

Code 2 Total - Labor Only Signature

Code 3 Total - Labor Only

WCAFA-00-2003




AFA Number

28262

Kd

(A 5 )

e G G ety

=
WWinlaELED SCOATH]

ADVANCED FACTORY AUTHORIZATION

Status

Closed

Salesperson Name V'
Autotronics 5
Customer Name Initials work order #
B 257031
DATE Factory Current Mileage Registration returned _ Delivery/Warranty Start Dat
4/19/2007 HUTCHINSON 45145 Yes [05/24/2005
Description
400 amp modification
Part Number Quantity Part Description Part Cost Part Sale
AP00036 11 MOD RETROFIT 33.20
Code 1 - Parts & Labor QLT 1 Gode 2 - Parts & Labor QLT 2 Code 3 - Parts & Labor QLT 3 Labor estimate

‘SO-Engineering

IlNo

I

$33.20

Y

I

|

0.000

Code fill date
04/19/07

Accounting Information

Code 1Total - Labor Only
0.000

Code 2 Total - Labor Only

Code 3 Total - Labor Qnly

Final Total - Labor

Signhature

I

WCAFA-00-2003
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P e

| ey
{VHEELED COACH WARRANTY[JCLAIM (24

‘ ) = 8! e X
i Please fax to 1800 [W1-5177 e

b Dleasc j: 1 S

'

Date[ YA 07 | Wheeled Coach Work |Orde ,';7;5%? 07

Custom|i VINFK 0 s P
Cugrent ,_ iles (U1, Mg |  Ddliveryflts [ r |

Please di ribe problem with unit (Be specific as possible) I

SRS R WP PO O gk O
SN0 SPenod . sert N ooy U

NS \ wld Wase N\aBI € o0 N, C’\&

MR s 2N N VNI
CON *‘%\\N\ Ko SNSRI




N G S VAP b

AFA Number

28260

ADVANCED FACTORY AUTHORIZATION

Salesperson Name

=
SWEELED SEDACH

Status

Closed

Vi
Custom Rescue Vehicles 5
Initials work order #

DATE Factory Current Mileage Registration returned  DeliveryWarranty Start Da
4/19/2007 ORLANDO 32748 Yes @10/2005

Description

400 amp modifications

Part Number Quantity Part Description Part Cost Part Sale
AP00035 1[(MOD RETROFIT 33.20
Code 1 -.Parts ‘& Labor QLT1  code 2 - Parts & Labor QLT_}:_ Code 3 - Parts & Labor QLT3 Labor estimate
lSO-Englneermg | ,No | | ]__ L I l 0.000

13 Code fill date
$33.20 | | | | 04/16/07

Accounting Information

Final Total - Labor

Code 1Total - Labor Qnly
0.000

Code 2 Total - Labor Only Signature

Code 3 Total - Labor Only

WCAFA-00-2003



(T USTOM

WHEELED COACH WARRANTY CLAIM

Please fax to 1800 241-5177
Pleasc print. o

Date| 4/ 19 /2001 | Wheeled Coach Work-Order [A2]H5

5,

®

\O-0%5

Current Miles |32, TH 3 ] DeliveryDate | ¥ /zoo s~ |

Please describe problem with unit (-Be specific as possible) |

Y00 anp primery €use Low Type ”l Jocated  Unoler

winiky corbside | and €orwivd of the betfcery comporfad

attachesd  to  the bock o~ the 3lcp toel]l tias smfed

1o Lﬂ%“ 5 iqnilicant  cCarrositomn. L ol (ke +o

req west o "d—lLfﬁﬁf“ !4?1(‘ ta aua;‘of passi‘é/«vf_ Lot ove PyaB{(M\‘;.'

'(7'1“ lA Vo,

}2ISTLEERs 0L Gy %

SJl4 USpRJJiwo.d 15:80 J8dc-6T-ddU




