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Response 4 Claim Data E-350 Econoline Van

Reports
Involving Third Party
Crash, Injury Arbitration
Consumer Complaints [Claims to Chassis Provider |Field Reports |or Fatality Property Damage |Proceedings |Lawsuits
5 0 0 0 0 0 0




Response 4 Claim Data E-350 Cutaway

Reports
Involving Third Party
: Crash, Injury Arbitration
Consumer Complaints |Claims to Chassis Provider |Field Reports |or Fatality Property Damage |[Proceedings |Lawsuits
0 0 0 0 0 0 0




Response 4 Claim Data E-450 Cutaway

Reports
Involving Third Party
Crash, Injury Arbitration
Consumer Complaints |Claims to Chassis Provider |Field Reports |[or Fatality Property Damage |Proceedings |Lawsuits
7 0 0 0 0 0 0




PE07-043
WHEELED COACH
10/15/2007
RESPONSE 6




Response 6 - Claims paid out by Wheeled Coach

. ~ Model " Yea T i
E-350 Superduty Cutaway SRW 2004 0
E-350 Econoline Van 2004 3
E-350 Econcline Van 2005 9
E-350 Econcline Van 2006 17
E-350 Econgline Van 2007 1
E-350 Superduty Cutaway 2004 2
E-350 Superduty Cutaway 2005 2
E-350 Superduty Cutaway 2006 0
E-350 Superduty Cutaway 2007 0
E-450 Superduty Cutaway 2004 5
E-450 Superduty Cutaway 2005 12
E-450 Superduty Cutaway 2006 10
E-450 Superduty Cutaway 2007 0

This inclues the intital 12 claims received prior to service bulletin being sent
to all custemers in affected areas
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CLAIM PAID DATA INITIAL CLAIMS E350 VAN

Claim# _Owner ‘sformation

ViN Repair Cate Wehicle Milcage Ragar Facil v info Labor Operation # Problem Coda Feepaleemen: pan ang Deserigtisn_Gancern Coment_Assessment of Cam
Ut lost pawer
EL33586 - 400 AMP Cuse in patent
28032 | IFDESIEE 277007 14718 |Newron Hughes 178 Walzz Crive Barberion. CH 42203 [330) S50-6502 77 . Froma EL33371 - Fuse Helder, More A Corective Aslion Repart was been subm e due to c'aim 27944
Unt lest power
ELI3536 - 400 AMP Fuse in patiert
26033 AFDSS34I 17.916, |Newton Pughes 118 Waltz Crive Sarperton, GH 42203 (339} $50-6502 77 - Fromo EL3331 - Fuse Ho'der Hone. A Corective Action Report was baen submited due t slaims 27944
ELII525 - 400 AMP Fuse
28034 || 17 Diss 3¢ 202772007 18,125 |Newton Hshet 118 Waltz Drivs Barbettor, OH 42207 (330) 5665502 77 - Prgmo EL33211 ; Fuse Holder hione A Gousctive Aetian Report was been submized due (o glaim# 27344
ELIISE6 - 400 AMP Fuse
2177 [1FD3534Pg 3162007 11,851 |Pfund Swpenor Sales 221 Chestes Drive Lowes Burrell, P4 10568 (724) 330-1600 £ EL33311 - Fusn Holger Hone A Corcective Action Repart was bgen submited dug 1o hain® 27544
EL33586 - 400 AMP Fusq
28180 1FDSsa4 3007 12,509 |Pfund Syparior Sales 221 Chester Drive Lawe: Burrell. P4 10588 (724) 338.1600 50 - £L33311 - Fuse Halder “ane A Coitectis Action Report was been schmitted due to clamms 27044




CLAIM PAID DATA INITIAL CLAIMS E-450 CUTAWAY

Chaim o Qe infgrmaton i {B8Ba Qalg Vohele Wionge Repw Facidy iclo Laber Opsraton qumnm Cola Repaicors paris aod Oasciptpn Conzern Comeant Agswrmantof Clam
T
{ i
385529C 1 - 1a Biock 5B Linit kst powor i gavet
! Fuse Hewdor BNH 500 - | compartment durirg
27844 25,408 | Alpena Fire Dept - 53° W Chrisnerm 8t &lpens, MI 49707 (049 354-1643 I7 Froma |Fus ramont Sabert £ars was ne! L0pBIET0g Craated a Cortngine Atbar Form b msohve 155y CAR is provded
L3566+ 200 AMP Fuse Une st powe  patont
28137, 20.187[P4und Supancd Gales 221 Chester Ofrve Lower Burrcll, PA 10588 (724 3351600 T7 - Fioma |ELZY311 . Fuse Hoidar compartment Hred o mognt fiyses nside o unt || San: newfuses. & Corrostive Actan R 3p0e %94 Boan subminted g th siaims 27944
ELII505 - 400 AMP Fuse Urat st pavrer in pasert
137 20,011 |Phund Supericr Sales 221 Chestor Drrvo Lower Butroll, P4 10865 (724] 3391630 I Premo  |EL33311 - Fuse Halder comoarmnent < Ideed ks mount fuses insn the unit | Seat new fuses A Corroetivg Attion Repert wars bonn sysmited sas
ELTIHA . 400 AMP Fuse Uritlost powar in patient
28137 20,184 [Pund Superiar Seler 221 Chaster Ot Lowss Burrell PA 10568 (724) 335160 77-Pomo__|ELI311 - Fusaolder compariment Heed to mount fuses ngidu o ot | Sent new fosos_A Coirgrtva Action Repor was boen submrted dye 1o 6.2 i 27544
£L23585 . 400 AUP Fuse Unalost power ir pation|
28037 20105 Prung Supenar Safas 22t Ghostos Drva Lower Burrell, PA 10568 {724 3351500 I-Fromg  1ZLE3301 - Fusemeer samganman Heed o mount fusess insige the urit |, Sent new fuses. % Coreoctye Action e port was_bean subm tsd dus 10 clawml 27944
EL32565 - 500 AMP Fuse LA kst e 11 ationt
2137 21,027 | Ptund Suporics Sales 221 Chasier Drive L owes Burrei, P4 10568 [723) 5361600 77 - Prome |FE33311 - Fuse Holder Hood 1o maunt 1 datho uert | Sev now fyses. A Cormective Acon Report was besr sabmited 7804
EL78536 - 400 AMP Futo Linit st powor in psent
28137 19,952 |Pfund Superior Sales 221 Chester Grave Lower Surroll, PA 10568 (728) 3391600 77 Prome_ [EL33311- Fuse Holder Nowd, e he ynit | Son newduses & Coereetig Attion Reptit was been symitted due o claimi 278¢4.




CLAIM PAID DATA - CLAIMS AFTER SERVICE BULLETIN E450 CUTAWAY

S x|Qumer Informaion WL Regar Cate|Vahiele Mikags [Repaic Cacity Infa LAt Ppergtign #| Problem Coge part® and Desenphn | Coroeem [Comment [Assexsmen® of Claim
Sand.ng for resoft xiL
28758 1FCAE 456 A1817007 19 432 |Roatstown Fire Dept 4152 Talmagas Road Raststown, OH 44372 {330) 3257237 50 - Engnernnz | AP D035 Retroft €1 Ju8 1o SEnase bulliten MNa-r Ttrs 45 the resoorse to the sennce bulletin gent 1o all
Comagian gn 409 AMB
28237 1FRXEAS) 41122007 155,563 JEmergency Appamtus 7512 Sth Ave Ling taxes MM 55314 (851) TE5-4263 50 . Eog neeting | AP 20035 Relmit K use Nare. Thrs rs the fmspénse fo the senvce bulletin sent i all
28234 AFDNE4AS! AHTIET 13,045 |Providence Tewmship Ture 149 Mair 5t Nedpis DH 43547 50 Engimeerng | AP 50615 Ratroft Kit Crucation ‘sund on fuse| None “hs 18 the *soaise o the service bulletin sen! ta alt cust mersigeaiers.
28283 TONE4SR] 41252007 28,964 | F raniin Park 3320 Belmont Ay Franern Pade 12 30131 1227) 5718268 Engmesrng |AF B0215 Retraft Kt Oxdation fund on fLsey  Mone Ths 5 the resoorse to the sennce buletn sert to all
Sengung for retratt K
28251 1FDXE4SH gt £3 195 | Howard Regionar Heattn 3500 Sauth LaF suntain St Kokomo, IN 45892 (755) 453 8281 |30 - Engireenng | AP DPI35 Retroft K2 due to service bulletin Mane, Thm 5 the resoonse to the serace beletin sent 1o ail
Serding for celroit kit
|-28558 1 1EQXE4SP) I[262007 72083 W asustara County Erergency Senvces Y3 wWeyt Park Sireet Waulome Wi 54982 (3203 7B7-6533 50 - Engneenng | AP 0035 Rettafi Kit due to servee buletn | mang | Thig is the resoonse 1o the serviee bulletin sent to oy
Senting ‘or retrofit kit
28523 1FDXE4S| SI26I2007 il County 11 Weet Main wWhite Suigher Spring MT 59645 (406} 547.2244 50 . 00035 Retroft Hit due 12 serce bulletn None “hs i Ihe resconse ta the senvice bullatin Sert to ail
Sending for retroft k1
28477 *EOXE4n SR3R0CT 46 507 |Cacs County EMS 1201 Michigan Ave Leaanspan IN 36847 (574) 7532102 00035 Retofit Kt Jue lo sernce dukelin Hena This 15 the resconsa to the seence buletn sent 1o all
Serding fos rewroft it
28235 1FOXE4SP! &132007 13,006 | Wast Dunaes £ire 100 Catrngion Omve West Dundee (L £0118 (R4T) 5513805 50 - Enginesnng [4P CO035 Retroft Kr. gue o seniee Bulletin Here This i the rescanse 1o the service bulletin sent to a'l
Sening for retront kit
28255 1FOXE4SF ANBr0g7 £9 220 |Hevard Regiana| Heatth 3500 Sauth LaFauntain St Kokoma, |N 48902 (765) 453-8481 50 - Engensearg 02 00033 Retrofit Kit dug 19 serace bulistin MNone: Thi5 45 the resoonse to the senoze bullet:n sent to all
Cangsion on 400 AMP
38413 | FOXE45] 5222007 35543 |Gty et Ozwego 114 Mitehel! S Oswann NY 13126 1315) 3435151 3% QUC3S Relroft K Fuse Hane. Thrs is the response to the serace bulletin sent to il
Corosion an 400 AMP
28294 1 FDXEASP. Ar25r2007 25176 | Rwvertown Ford 10458 Natth Strats HW'Y Cheboynan, Mr <6721 Roger wWat (2311 627 9086 50 - Engineering [AP DCU35 Retrofit kit Fuse Hone Thi is the sesponse 59 e service bulern sert 1o alt
Comosion on 400 AMP
26287 IFCXES: 471312007 22,560 Wantun ize Oriict 10303 SR 44 Manua, OH 44755 Kean Brugmane (370) 284-3535 50 00035 Resroft Kit Fuse None_] This s tne recoonse 1o the senvoe buleti sent to al
Corusian on 400 AP
28237 1FDXEASP- 411372007 4,660 IMantud Fite Disirict 10303 SR 44 Martus,_OW 42255 Keth Brugmann (330} 283.3533 DOL35 Retraft Kit Fuse None This is the respanse to he seruice bulletin sent ta all
Gomasion on 400 AMP
Fvens FOREAS 421007 7,590 |[Emeroensy Apsorghes 1517 4In Ave Lo Lskes, MN 55014 (8513 72-a263 50 _Enqmeenng | AP 90935 Retroft Kt Fuse tlone | This 1 the resconse to the senvce burletin sert 1o,
Comsion on 400 AMP
28008 1FLXE 45P; AN202007 126,012 [Emeraency Agparatys 7512 dth Awp Lino Lakes, MN 55014 (851) 7652263 S0 - Enainesrng |AP 00035 Retrafit it Fuse Mone “thrs. is the resoonse to the secnee Bullelin sent to all
Caresian en 400 AMP
28337 1FDXEa5P) 5172007 2480 dCentfied Fleet Sales 560 Morth Michigan Street Simbu-st, IL 63126 Steve Wilge (530) 278-5083 DOC3S Retrofit Kt Fyse None Thes 15 the resoanse to the servicg bulletin sen: to all
Sending for retrofe kit
2885< RN 1 AR LRt Copongni fr R - CTetmp s EREER N L. e ol se s ue
Ceorrsion on 400 AMP
28229 1) 1FOXE450: 4122007 14,372 |Lawson &1 402 Eas: £th St Laswson, MO 84082 Geane G minger (816) S$0-3003 50 - 00035 Retaflt Kit Fuse Hone Tas is the respense ta the sennce bulletin sant to all
Sending for retroft kit
25254 AFDXEAS) 41812007 2280 | Houard Regional Hearth 3506 Sauth LaFountamn St Kokome, Itf 45302 (7BS) 453.8481 53 00035 Retrofic Kit due toservice ouletin | wone | Thy is the response ta the service butenn seat 1o 21




CLAIM PAID DATA - CLAIMS AFTER SERVICE BULL

ETIN E350 VAN

Ciam e Repar Date| vencie Facry infy Pobiem Cade |Regalcerwent parth aad Desenpton | Sonzen Comment o Ciam.
Zorcean on 400 ALP

26245 4nTr 32026 |Medics| Express 5540 West Howard Street Skobe, 1L 55077 Gary Sowan (312 §17.0936 50 Engeerng | AP 02035 Retrstt Kt Foe e This 8 Mhe reroonse te the cennce butietn sent 1 gl
Cortasian an 400 AMP

28040 acr0ar 81798 |Mrdicl Exprezs 5640 Wes! Howard Swreet Seokie 1L 60077 Gary Rowan (313) £17-4336 53 E-gireer-g [ AP %0035 Rewo® kit Fuge, Hone, Ths 5 the respanse 1o the sernse bulel sentto al
Carsen on 400 AWP

247 441702007 5,719 [edcal Express 5540 west Noward Streat Skpkie, || BO0T7 Gary Rowaf 1312 £17-4936 30 - Engneenng |47 00035 Retratt ket Fase e “his 5 the resgonse i ine service bulketin sent fo ail
Corrasion o 60 AMP

28¢5 1007 £3 477 |Medieal Bxpress 5640 West Howard Strest Skoxe | BCT7 Gary Rowan [312] §°7.4535 5C-En AP 30035 Rt Kt Mo TA' & the (es0ONSE 19 the servce bulletin sect to an
Cormos e 03 800 Am#

28064 a1 772007 6002 [Medieal Sxaress 5640 Wes! Howard Street Skokie, 1L 0877 Gary Rowan (312) 617493 150, Ergineering | AP 00035 Ret-ofit Kt Fuse risne NS the resoase o the senvice bulietin ent 1a i
Corrasian on €50 AMP

22763 L4/1772067 18,557 IMedza Express 5649 Wes! Howard Street Skoke, I; 66077 Gary Rewan (31216174938 E] 4P 00035 Retroft Fuse hoze This & e resporse 1o he semae Jletin gent to all
Carrosion an 400 AWP:

26266 4117j2007 15011 |Medieal Express 5840 West Howard Street Skowe Il 60077 Gary Rowan (312 6174336 0. AP 50033 Retrofit Kit Fuse Pone Tiws s the espanse ‘o te seico bulketip sent o all
armesan on 400 ANP

26267 211772007 16819 |Medical Exoress 5640 west Howarg Slrast Skoke il 60077 Gary Rouwer (317) 617.4836 50 - Engneerng | AP 08035 Retroft Kt Fute hearg This 15 the respanse ta the senase Bulisin sent 1o ail
Cormasior. on 400 AMP

28269 411712007 20827 Me0ico Express 5640 West Howard Street Skoke, IL 60077 Gary Rowan (3121 6174336 G AP 00035 Retmoft Kit hone This 15 Ihe fessonse to the sevce bulietin sent tg il

25238 4130007 <6285 || suer Grule Ambulance BiA Rout #3 Lower Bne_SD 57548 Otts Doren (605) 473-5293 50 - Eng 28 00435 Relrolt K Dibn found an fuse {ons T s the resoense bo the servze bulletn sentfo al
Sending Tor retrafit kt

26381 511802007 2,139 |Pund Superiar Sates 21 Chetter Orve tower Burell PA 10585 (724) 330.1800 50 Eagreenng|4P 00035 Retrofit Kit due 10 senvice bulleln_|tong This 1 the resoanse 1 the service bullstin sent 1 31
Coerosnan on 420 AMP

26261 21232307 8575 |Aefo Arbulonce Senices 52 Hackerack fwe_Hackersack, NJ 07601 (2013 3430144 50 « Engneering |47 O35 Retroft ket Fuse ne This s the resconse o the sennce buleim sent t5 al
Camosion oh 400 AMP

26261 41232007 47,385 |Aem Amduiance Servres 52 Hackarsack Ave Hackersack NJ 7601 (201) 3430144 50- P 00035 Retrolit Kit Fuse nione Thig 5 the (580258 (o the sezviee bultetin sent to al
Cortomion on 40 AMP

28281 ar233007 Bulance Services 52 Hackersack Ave teJ OT6I1 (201) 50501 a4 50 - Engneering | AP 00035 Retraft Kt Fuse ngne Ths fs the rasgonse tc the senvce bullelin sent 1a arl
Correson on 400 AMP

28281 |ar2ara007 Z3870 [rerm Ambulance Services 52 Wackersack Ave_Hackerssek NJ 07601 (201) 34%0144 50 00035 Retrofit kit Fuse hione This is the sesponse 10 the service bulietin sentto alt
Cottasion on 430 AMP

2281 4rzAr00T 33,014 |aere Ambulaner Semvaes 52 Haskersack swe_Hackersack NJ 07631 (301) 3430144 50-£ P 00035 Retraft K Fuse ane This 13 i 856N 5@ 16 the Senvce bulletin sent fo arl
Corosion on 400 AMP

128281 4r2r30 27258 |asro Ambulance Sennces 52 Hockersack Ave Hackersack, NJ 07607 (201) 343912 50 |AP 00025 Retrof Kit fuse heons This 1 the cesconse to the service bulletn sent to i
Corrosion en 409 AP

26243 47182007 28,512 {Eos! Gorst Ambutance Service 9503 Harlord Rogd Barimase, MO 21234 Michae! Bums [410) 667:2012 50 AP 035 Reatroft it Fuce ame. Thrs s the response to the senee Bulletin sent 1o af
Gorrosion oh 400 AMP

78243 411612007 58,337 a5t Coast ambylance Service 9505 Harloro Road Balimere MO 21232 Michsel Burns (410) §83.2012 50 03035 Retroft Kit Fuse Mona ‘Thrs by ihe fesoonse to the sesvite bulletin sent to
Corrosian on 400 AMP

24507 612802007 32784 |Agvance Ambulance Service 567 4 Eiston Ave Gricagn, IL 60630 Bl Kees (T73) T74-6000 50 & Q0835 Refrafit Kit igne This I the restanse to the scrace bufletin sent fo all
Carrosion 07 400 AME

78283 o 42502001 5,830 |Emergenoy Medical Transport 2511 DR SE Canton, OH 44707 {s0- a7 00035 Retrofis kit Fuse None This is the sesponse w the secage buletin seot to all
Corto307 on 210 AKP

28283 412302007 16,350 | Emergency Medtizal Transport 2511 OR SE Gagton, OH 44707 50 00635 Retroft K4 Fuse e Trig it ihe response tothe serce bullctin sent to at
Corosion on 40D AMP:

26255 411 Er2007 28 432 |Miehen's 53 5 Portage Path Akmon (= 44303 Gieorge Mitehen (330) 873-1225. 50 D038 Retrofit Kit Fuse Mo This is the resconse to he service buliefin sent ts ail
Cormsion on 490 AMP

28282 232007 33,509, [Medic One Ambylznce 28111 Norhiine Rd. Romulus, M1 48172 JeT \6ann (734} 624-6793 50.- 00035 Retraft K Fuse fone This rs e response to he Senves bulietin sent Jo all
Cosrosion on 400 AMP

26378 2222007 54713 $Emee Ambulanes 120 Bix Ave Blenn Falls, WY 12801 Grag Brown (518) 488.1630 G U035 Retrfit Kit Fuse tigng Ims i the resoonse to the serace buletin sent to ai




CLAIM.PAID DATA - CLAIMS AFTER SERVICE BULLETIN L350 CUTAWAY

Clam & __| Owner irfomat.on

Nengle Mieage [Qear Facity in Labor Operation # [Problemn Case partt and Cescription | Conoem Com et |8 ssessment of Clom

Gorogn on 400 AMP

2878 - 43,500 |Am3ulance Servces ing 9a Sasy Main Streel Fort Kept g 04743 50 - Engreerng |4P 00025 Retraft Kit use nore Thes 1. the rescanse to the senace aufetin sentto al
Conosion on 400 AP

£8.900 |ambulance Serviees Ine * 94 Ea% Man Strept Fort Kent, M 94743 50 - Engineerng |AP 00035 Retroft ki Fuse Hone This i the 1e500nse 10 the Senoe buletin sent to all
Coroser an 400 AMP

- 45,145 [Medstar Ambulance 40 RT 41 Wes: Sesipes K (3630 Soben Cuno (8031 5359111 50 - Engineenno |AP D002S Retrefit Kit Fuse Hone This 3 the response ko the sanvce by lgtin sent to all
Gorros.on on 400 AMP

32 74§ |Drysen Ambuiance 26 Norh Strect Dryfen HY 13053 Chos Wide (807] S43.8215 150 - Engineenng | AP 60035 Retref Kt Fuse Nome Th 15 the reypense to e senice buletin sent 1o 2
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SERVICE BULLETIN

Maintenance Inspection Bulletin
400 Amp Primary Fuse

It has come to our attention that in several geographical areas of the country conditions may exist
that, over time, will prematurely corrode the 400 amp primary fase. The 400 amp primary fuse is
located near the batteries and is in line between the batteries and the Wheeled Coach printed
circuit board. Failure of this fuse will not affect the mobility of the ambulance however; it will
render the warning lights and all patient compartment 12V circuits inoperative. The siren will
remain operative.

The geographical areas are those Northern states that use calcium chloride as a de-icing agent,
The calcium chloride deteriorates the copper compounds found in the 400-amp fuse.

INSPECTION

Locate the 400-amp fuse — In Type IT units the fuse is located curbside under curbside entrance
doors between the two OEM batteries. There will be a rubber cover surrounding the fuse. In
Type III units the fuse is located under the unit, curbside, and forward of the battery
compartment attached to the back of the cab step well.

Inspect the 400-amp fuse for signs of corrosion, which are characterized by oxidation, If no
oxidation is found, apply dielectric grease to the 400 amp fuse and battery cable lugs. Continue
inspection of the 400-amp fuse on a six-month interval. If oxidation is found, please fill out a
warranty claim form, which has been provided, to request a retrofit kit.

Any questions regarding this matter, please feel free to contact our warranty department at
800-628-8178

Corporate Office: 2737 North Forsyth Road, Winter Park, FL 32792 / Post Office Box 677339, Orlando, FL 32867-7339
800-422-8206 * (407) 677-7777 * Fax: 800-241-5177 = hiep://www. wheeledcoach.com




WORK INSTRUCTION FOR Work instruction ;W - 150

Stat ‘inu
WHEELED  INSTALLATION OF THE FUSE BOX  RevisonDate - 04.9.2007
: Written by : Elec. Eng. Sprv.
. COACH AND ANL 400 Amps FUSE AND Approved by - MR Commitiee
HOLDER FOR FORD T2 - VAN Page 1 of1
This revision: FOR FIELD USE ONLY
1. PURPOSE
The purpose of this work instruction is to eliminate the possibilities of corrosion at the ANL
400 Amp fuse.

2. DEFINITIONS AND ABBREVIATIONS
IN-LB = Inch Pounds
3/0 — size of the battery cable,
R/G — color code of the battery cable, RED/GREEN tape at each end.

3. RESPONSIBILITY AND APPLICABILITY

The technical service mechanic is responsible to follow this work instruction for proper installation of
the fuse and box.

COMPENSATION FOR THIS WORK WILL BE 2 hours of LABOR (@ 865 per hour.
4. WORK INSTRUCTION

1. Inspect ANL 400 Amp fuse and terminals for corrosion.
2. Replace ANL 400 Amp fuse and holder and any corroded terminals.
3. Belore installing the fuse box cut 1” holes in the endt of the box to accept the cables.
. 4. Install the fuse box on the back of the curbside step well compartment with four # 8 x 3/4” self
tapping screws.
5. Install the tuse holder into the center of the fuse box with two # 8 x 17 self tapping screws.

6. After both cables are in place on the fuse holder, install ANL 400 Amp fuse with flat washer
and self locking nuts, and torque 120 IN-LB.

Install grommets at each end of the box and seal with silicon.

8. Coat terminals and tuse with dielectric grease (supplied), cover with a heavy layer of dielectric
grease.

9. Install clear cover securely with 4 OEM provided screws.

.———=The finished product should
resemble picture.

&

t
LI

A printed copy of this controlled electronic master document is issued as an Uncontrolled Copy.




WORK INSTRUCTION FOR Work instruction  ; W - 151

Stat SInU
WHEELED  INSTALLATION OF THE FUSE BOX  RevisonDate - 03.26 2007
Written by : Elec. Eng. Sprv.
. COACH AND ANL 400 Amps FUSE AND Approved by MR Commitias.
HOLDER FOR FORD T3 Page :1of1
This revision: FOR FIELD USE ONLY
1. PURPOSE
The purpose of this work instruction is to eliminate the possibilities of corrosion at the ANL
400 Amp fuse.

2. DEFINITIONS AND ABBREVIATIONS

IN-LB = Inch Pounds

3/0 — size of the battery cable,

R/G — color code of the battery cable, RED/GREEN tape at each end.
3. RESPONSIBILITY AND APPLICABILITY

The technical service mechanic is responsible to follow this work instruction for proper installation of
the ANL 400 Amp Fuse and Holder.

COMPENSATION FOR THIS WORK WILL BE 2 hours of LABOR @, 365 per hour.
4, WORK INSTRUCTION

1. Inspect ANL 400 Amp fuse, junction post, and term:nals for corrosion.
2. Replace ANL 400 Amp fuse and holder and any corroded terminals.
3. Before installing the fuse box cut 1 holes in the end of the box to accept the cables.
4. Install the fuse box where the 400 Amps fuse was removed using four # 8 x % self tapping
screws (supplied).
. 5. Install the fuse holder into the center of the fuse box with two # 8 x 17 self tapping screws

(supplied).

6. Install the new 12 R/G cable (supplied) from the juaction post to the 400 amps fuse using the
bottom hole that has been cut in the box.

7. After both cables are in place on the fuse holder, install ANL 400 Amp fuse with flat washer
and self locking nuts, and torque 120 IN-LB.

8. Install grommets at each end of the box and seal with silicon.
Coat terminals and fuse with dielectric grease (supplied), cover with a heavy layer of dielectric
grease.

10. Install clear cover securly with 4 OEM prov1ed SCEEWS. o ove corroded 400 Amps fuse

holder and install electrical box
in current location.

J4 Junction Post

Remove 27 lealer and
install new 12" R/G
cable (supplied)

--——.._ The finished product
should resemble this
picture

A printed copy of this controlled electronic master document is issued as an Uncontrolled Copy.




WHEELED CORRECTIVE ACTON REQUEST (CAR) Form . Fo101

Revision date; 11,18.2004

Page: 1Tof1
COACH
INITIATOR SECTION (CORRECTIVE OR PREVENTIVE ACTIONS):
INITIATED BY: Julie Behrends DEPARTMENT: Warranty
DATE: Feb. 13, 2007 W.0. #/ AREA: 253255 Alpena Fire Dept

DESCRIPTION OF THE DEFICIENCY/ NONCONFORMITY: (What? When? Where? How Big?|]
While transporting a patient the power went out. Took to a shop and found the main power cables and 400 amp fuse under the
truck to have major corrosion.

QUALITY MANAGER SECTION:

CAR #: 1370 RESPONSIBILITY: Chris Ellis

DATE ASSIGNED: 3/7/2007 DUE DATE: ASAP

RESPONSIBLE MANAGER SECTION:

ROOT CAUSE: {Why did the problem occur?)

In 2004 Ford moved the location of the OEM batteries from under the hood to under the chassis frame behind passsenger door.
Because of this the electrical engineering at that time moved our ANL 400 Amps fuse from under the hood to under the chassis
frame behain passenger door colose to the batteries. This change was made on Ford E-350 cutaways/ van cahssis as well as E-
450 cutaways. The corrosions were caused by the calcium chloride chemical elements that are used in the Northern States
during the winter seasons.

ACTIONS TAKEN TO RESOLVE/PREVENT DEFECT OR NONCONFORMITY: DATE COMPLETED: 4/11/2007

(Attach Ohjective Evidence)

For all the mod E-series unit, | have created work instructions moving the ANL 400 amp fuse & holder and the J-4 junction post
to the inside of the battery compartment. | have also created work instructions for the field to fix any defective units and Don
Estabrook has all the information and parts needed to support the field. Also | have created work instructions for the E-series
vans with all the information warranty needs to support the field. See the work instruction for further detaits.

REVIEW SECTION:

1. Corrective Action Impact:  Can the corrective actions taken, and controls implemented, be used to eliminate this problem in
other similar processes or products? Yes or No (Must Circle One)
2. Mistake Proofing: Do the corrective actions taki | use process or design features to prevent manufacture of

nonconforming product? or Ne (Must Circle One)
NOTES/COMMENTS:

REVIEW OF CORRECTIVE/ PREVENTIVE ACTION: 4/11/2007

SATISFACTORY UNSATISFACTORY REVIEW DATE
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28032 400 AMP LifeCare Medical Services 3755 Boettler Qaks Dr. Suite E-2 Uniontown, OH 44682 (330) 899-0022
28033 400 AMP LifeCare Medical Services 3755 Boettler Qaks Dr. Suite E-2 Uniontown, OH 44682 (330) 899-0022
28034 400 AMP LifeCare Medical Services 3755 Boettler Oaks Dr. Suite E-2 Uniontown, OH 44682 (330) 899-0022
28177 400 AMP Guardian Angel 411 W. 8th St West Homestead, PA 15120 (412) 670-6648
28180 400 AMP Guardian Angel 411 W. 8th St West Homestead, PA 15120 (412) 670-6648

T




Model and Year Mileage Indicent Date Fatalities
2006 E350 Econoline Van 14,716 NA 2/28/2007 No No No No 0
2006 E350 Econoline Van 17,916 NA 2/28/2007 No No No No 0
2006 E350 Econoline Van 18,125 NA 2/28/2007 No Yes No No 0
2006 E350 Econoline Van 11,851 NA 3/30/2007 No No No No 0
2006 E350 Econoline Van 12,696 NA 3/30/2007 No No No No 0




Unit lost power in patien

compartment 400 AMP Fuse and Fuse Holder were replaced None

Unit lost power in patient
compartment 400 AMP Fuse and Fuse Holder were replaced None
Fire occurred. 400 AMP Fuse and Fuse Holder were replaced None
Carroded Fuse 400 AMP Fuse and Fuse Holder were replaced None
Corroded Fuse 400 AMP Fuse and Fuse Holder were replaced None




A Corrective Action Report was been submitted due to claim# 27944

A Corrective Action Report was been submitted due to claim# 27944

A Corrective Action Report was been submitted due to claim# 27944

A Corrective Action Report was been submitted due to claim# 27944

A Corrective Action Report was been submitted due to claim# 27944




Documents sent to Dealer

Service Center knew how to replace fuses therefore no instructions were needed

Service Center knew how to replace fuses therefore no instructions were needed
Service Center knew how to replace fuses therefore no instructions were needed
Service Center knew how to repiace fuses therefore no instructions were needed
Service Center knew how to replace fuses therefore no instructions were needed




WC File#  Category Vehicle Owner Information Model and Year Miicage
27944 400 AMP Alpena Fire Dept - 501 W. Chrishalm St. Alpena, Ml 49707 (989) 354-1840 2005 E450 Cutaway 19,408
28137 400 AMP Tri Community - 1320 McLaughin Road Upper St. Clair, PA 15241 (412) 831-3710 2008 E450 Cutaway 20,187
28137 400 AMP Tri Community - 1320 McLaughin Road Upper St. Clair, PA 15241 (412) 831-3710 2006 E45Q0 Cutaway 20.011
28137 400 AMP Tri Community - 1320 McLaughin Road Upper St. Clair, PA 15241 (412) 831-3710 2006 E450 Cutaway 20.188
28137 400 AMP Tri Community - 1320 McLaughin Road Upper St. Clair, PA 15241 (412) 831-3710 2006 E450 Cutaway 20,106
28137 400 AMP Tri Community - 1320 McLaughin Road Upper St. Clair, PA 15241 (412) 831-3710 2006 E450 Cutaway 21.037
258137 30 AMP Tii Communily - 1320 MoLaughin Road Upper St Clain, PA 18247 (412) 831 2710 2008 E450 Cutaway 19,802




"Indicent Date Claim Date Is Crash Alleged Is Fire Alleged Property Damage injuries  Fatalities- Concern by customer
Unit lost power in patient
NA 2/5/2007 No No Noc 0 0 compartment during transport
Unit lost power in patient
NA 3/22/2007 No No No 0 0 compartment
Unit lost power in patient
NA 3/22/2007 No No No 0 Q0 compartment
Unit lost power in patient
NA 3/22/2007 No No No 0 0 compartment
Unit lost power in patient
NA 3/22/2007 No No No 0 0 compartment
Unit lost power in patient
NA 312212007 No No No 0 0 compartment
Unit lost power in patient
NA /22i2007 NG No NS C ° compartmert




Parts Being Repaired/Replaced-

Customer Comments

400 AMP Fuse and Fuse Holder were replaced. Along with stud
block

Patient care was not jeopardized

400 AMP Fuse and Fuse Holder were replaced

Need to mount fuses inside the unit

400 AMP Fuse and Fuse Holder were replaced

Need to mount fuses inside the unit

400 AMP Fuse and Fuse Holder were replaced

Need to mount fuses inside the unit

400 AMP Fuse and Fuse Holder were replaced

Need to mount fuses inside the unit

400 AMP Fuse and Fuse Holder were replaced

Need to mount fuses inside the unit

430 AMP Fuse and Fuse Holdei were replaced

Need Lo mount Tuses nside wie Jndt




Assessment of Claim

Created a Corrective Action Form to resolve issue. CAR is provided

Sent new fuses.

A Corrective Action Report was been submitted due to claim# 27944

Sent new fuses.

A Corrective Action Report was been submitted due to claim# 27944

Sent new fuses.

A Corrective Action Report was been submitted due to claim# 27944

Sent new fuses.

A Corrective Action Report was been submitted due to claim# 27944

Sent new fuses.

A Corrective Action Report was been submitted due to claim# 27944

Sent new fuses.

A Conective Actici Repuil was been subnntted due to Uawn# 27944




Documents sent to Dealer

Fire department knew how to replace fuses therefore no instructions were needed

Service Center knew how to replace fuses therefore no instructions were needed

Service Center knew how to replace fuses therefore no instructions were needed

Service Center knew how to replace fuses therefore no instructions were needed

Service Center knew how to replace fuses therefore no instructions were needed

Service Center knew how to replace fuses therefore no instructions were needed

Service enter knew how to replace fuses therefoie no insiruciions wels needed




