ODI RESUME

U.S. Department Investigation: PE 07-044

of T.ransportatlon Date Opened: 08/16/2007
National Highway Principal Investigator: Michael Lee
Traffic Safety Subject: Power Sliding Door Opening
Administration

Manufacturer: General Motors Corp.
Products: 2005-2006 General Motors Uplander, Terraza, Montana, Relay
Population: 175,000 (estimated) '

Problem Description: Complaints allege that the power slidihg door opened without command while the
vehicle was in motion. '

FAILURE REPORT SUMMARY
. ODI Manufacturer Total
Complaints: 9
Crashes/Fires: 0
Injury Incidents: 0
~ # Injuries: 0
Fatality Incidents: 0
# Fatalities: 0
Other*: 0
*Description of Other:

Action: A Preliminary Evaluation has been opened.

Engineer:  MichaelLee MIT- Date: 08/16/2007
Div. Chief: Thomas Z. Cooper ' Date: 08/16/2007
Office Dir.: Kathleen C. DeMeter Date: 08/16/2007

Summary: ODI has received nine consumer complaints that allege the power sliding door opened without
command while the vehicle was in motion involving model year 2005-2006 General Motors minivans.
Based on ODI's telephone interviews of several complainants, they report that the door may open all the
way and open at various vehicle speeds. '




