Qe

U.S. Department Co
epa . JUN 2 7 2007 1200 New Jersey Avenue SE

of Transportation

Washington, DC 20590

National Highway

Traffic Safely
Administration

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

R.L. Van Laar NVS-214phk
Compliance Manager PE07-032
International Truck and Engine Corporation

3033 Wayne Trace

Ft. Wayne, IN 46806-3968

Dear Mr. Laar:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PE07-
032) to investigate allegations of overheating brakes on certain “W” series motor homes built on
the Workhorse chassis. We have received 17 complaints with allegations concerning dragging
and/or overheating caliper(s).

Unless otherwise stated in the text, the following definitions apply to these information requests:

Subject Vehicles: 2000 - 2005 “W” Series Motor home chassis produced by Workhorse
and equipped with the Hydro-Max brake system.

Sublect Brake System: The complete hydraulic brake system installed on the subject
vehicles, including, but not limited to, the brake caliper assemblies, the disc brake pads,
brake rotors, master cylinder and all linkages used to actuate the brake master cylinder,
including the “brake bell crank,” ABS sensors, anchor plates/backing plate lines and/or
hydraulic hoses, and all components attaching these assemblies to the front, rear, and tag
axle (if so equipped) of the vehicle.

Alleged Defect: any failure, malfunction, or otherwise unsatisfactory performance of
a subject brake system that causes or contributes to “sticking” brake linkage, brake
drag, stuck calipers, excessive or abnormal heat generation at a wheel end, smoking,
burning, fires, and/or thermal events at any wheel end, possibly resulting in:

= the ABS sensor melting (with subsequent ABS light activation),
boiling brake fluid;
brake drag;
overheated brakes;
disabled vehicle; and
an increase in vehicle stopping distance.
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Workhorse: Workhorse Custom Chassis, all of its past and present officers and
employees, whether assigned to its principal offices or any of its field or other locations,
including all of its divisions, subsidiaries (whether or not incorporated) and affiliated
enterprises and all of their headquarters, regional, zone and other offices and their
employees, and all agents, contractors, consultants, attorneys and law firms and other
persons engaged directly or indirectly (e.g., employee of a consultant) by or under the
control of Workhorse (including all business units and persons previously referred to),
who are or were involved in any way with any of the following related to the alleged
defect in the subject vehicles:

a. design, engineering, analysis, modification or production (e.g. quality control);

b. testing, assessment or evaluation;

c. consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (¢.g., complaints, field reports, warranty information,
part sales), analysis, claims, or lawsuits; or

d. communication to, from or intended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

Document: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
correspondence, communications, electronic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, audio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, including but not limited to, the Internet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by Workhorse, any other data
compilations from which information can be obtained, translated if necessary, into a
usable form and any other documents. For purposes of this request, any document which
contains any note, comment, addition, deletion, insertion, annotation, or otherwise



comprises a non-identical copy of another document shall be treated as a separate
document subject to production. In all cases where original and any non-identical copies
are not available, “document(s)”’also means any identical copies of the original and all
non-identical copies thereof. Any document, record, graph, chart, film or photograph
originally produced in color must be provided in color. Furnish all documents whether
verified by the manufacturer or not. If a document is not in the English language, provide
both the original document and an English translation of the document.

e Other Terms: To the extent that they are used in these information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR
579.4.
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In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.S.C. § 30166, please provide numbered responses to the following information requests.
Insofar as Workhorse has previously provided a document to ODI, Workhorse may identify the
document, the document submission to ODI in which it was included, and the precise location in
that submission where the document is located. When documents are produced, the documents
shall be produced in an identified, organized manner that corresponds with the organization of
this information request letter (including all individual requests and subparts). When documents
are produced and the documents would not, standing alone, be self-explanatory, the production
of documents shall be supplemented and accompanied by an explanation.

Please repeat the applicable request verbatim above each response. After Workhorse’s response
to each request, identify the source of the information and indicate the last date the information
was gathered.

1. Separately, by chassis series (W20/W22), model year, model, brake system supplier(s) and
final stage manufacturer(s) state the number of subject chassis/vehicles that Workhorse has
manufactured for sale or lease in the United States.

2. Separately by final stage manufacturer, for each subject vehicle manufactured to date by
Workhorse, provide the following:

vehicle identification number (VIN);

model;

model year;

current owners name, address and telephone number;

gross vehicle weight rating (GVWR) and combine vehicle weight rating (CVWRY);
identify the manufacturer and caliper design which was installed on the front and rear
axles;

date of chassis manufacture; and

date warranty coverage commenced.
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Provide the table in Excel, or a compatible format, entitled ““ Response No. 2,
PRODUCTION DATA.”

. For each vehicle identified in questions No. 1, and 2, state whether each vehicle was
equipped with an anti-locking brake system (ABS); and if so, identify the manufacturer of
the ABS system.

. For each vehicle identified in questions No. 1, and 2, state whether the vehicle was equipped
with any type of engine or transmission braking system. If so, identify the manufacturer of
the system and provide any owner operators instructions that are forwarded to the owner.

. State the total number of each for each category listed below, and separately (by category)
provide copies of the following, received by Workhorse, or of which Workhorse is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

consumer complaints, including those from fleet operators;

field reports, including dealer field reports;

reports involving a crash, injury, or fatality;

reports involving a fire or thermal event;

property damage claims;

third-party arbitration proceedings where Workhorse is or was a party to the arbitration
(to include all pleadings, orders, depositions, and related documents); and,

g. lawsuits (to include all pleadings, orders, depositions, and related documents) both
pending and closed, in which Workhorse is or was a defendant or codefendant.
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Multiple incidents involving the same vehicle are to be counted separately. Multiple reports
of the same incident are also to be counted separately (i.c., a consumer complaint and a field
report involving the same incident in which a crash occurred are to be counted as a crash
report, a field report and a consumer complaint).

In addition, for items “f” and “g”, provide a summary description of the alleged problem and
causal and contributing factors and Workhorse’s assessment of the problem, with a summary
of the significant underlying facts and evidence. Also, for items “f” and “g”, identify the
parties to the action, as well as the caption, court, docket number, and date on which the
complaint or other document initiating the action was filed.

In addition to the requested hardcopies, provide a table in Excel, or a compatible format,
entitled “ Response No. 5, CLAIM DATA.”

. Separately and grouped by final stage manufacturer, for each item (complaint, claim, field
report, etc) within the scope of your response to Request No. 5., provide the following
information:

a. workhorse’s file number or other identifier used;

b. the category of the item, as identified in Request No.5 (i.e., consumer complaint, field
report, etc.);

c. vehicle owner or fleet name (and fleet contact person), address, and telephone number;



identify the f1na1 stage manufacturer, vehicle’s VIN and body or senal number;
vehicle’s make, model and model year;
vehicle’s mileage at time of incident;
incident date; :
report or claim date;
whether a crash is alleged,;
whether a fire is alleged;
whether property damage is alleged;
number of alleged injuries, if any;
. number of alleged fatalities, if any.
concern stated by customer;
what parts were repaired, changed or replaced;
comment/notes, if any, by dealer/technician relating to claim and/or repair;
workhorse’s assessment of the claim, and
copy of any documents that were sent to the dealer or repair facﬂlty to aid or assist in
repairing the problem.
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If any vehicle was the subject of an inspection by Workhorse, the final stage manufacturer, or
any party working on behalf of or with Workhorse, provide a copy of all field reports along
with the conclusion and recommendations or resolution.

Also, in addition to providing the requested documentation, provide this information in
Excel, or a compatible format, entitled “Response to No. 6 CLAIM DATA.”

. State, by model year and model, a total count for all of the following categories of claims,
collectively, that have been paid by Workhorse to date that relate to, or may relate to, the
alleged defect in the subject vehicles: warranty claims; extended warranty claims; clalms for
good will services that were provided; field, zone, or similar adjustments and '
reimbursements; and warranty claims or repairs made in accordance with a procedure
specified in a technical service bulletin or customer satisfaction campaign. Separately,
provide a copy of each claim. Also, state the date(s) in which Workhorse provided NHTSA
with a copy of the communication.

. Separately, by final stage manufacturer, for each such claim listed in No. 7 provide the
following information:

final stage manufacturer;

workhorse’s claim number;

vehicle owner or fleet name (and fleet contact person) and telephone number;
VIN;

repair date;

vehicle mileage at time of repair; :

repairing dealers or facility’s name, telephone number, city and state or ZIP code;
labor operation number;

problem code;

replacement part number(s) and description(s);
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k. concern stated by customer;
1. comment, if any, by dealer/technician relating to claim and/or repair; and
m. workhorse’s assessment of the claim.

If any vehicle was the subject of an inspection by Workhorse or the final stage manufacturer,
provide a copy of all field reports along with the conclusion and recommendations or
resolution and the findings on the returned parts.

Also, provide this information in Excel, or a compatible format, entitled “Response to No 8.
CLAIM PAID DATA.”

9. For each claim denied in question numbers 5 and 7, provide the following information:

10.

11.

12.

workhorse’s claim number and reason for the claim being denied;

vehicle owner or fleet name (and fleet contact person) and telephone number;
VIN, body or serial number;

concern stated by customer;

how was the vehicle repaired and date of repair;

vehicle mileage at time of repair;

repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
labor operation number;

problem code;

replacement part number(s) and description(s); and

comment, if any, by dealer/technician relating to claim and/or repair.
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In addition to the hard copy requested above, provide this information in Excel, or a
compatible format, entitled “Response to No.9 CLAIM DENIED DATA.”

Describe in detail the search criteria used by Workhorse to identify the claims identified in
responding to Request No. 7, including the labor operations, problem codes, part numbers
and any other pertinent parameters used. Provide a list of all labor operations, labor
operation descriptions, problem codes, and problem code descriptions applicable to the
alleged defect in the subject vehicles.

State, by make and model year, the terms of the new vehicle warranty coverage offered by
Workhorse on the subject vehicles (i.e., the number of months and mileage for which
coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverage option(s) related to the alleged defect that Workhorse offered for the
subject vehicles and state by option, model, and model year, the number of vehicles that are
covered under each such extended warranty.

Produce copies of any and all service, warranty, and other documents that relate to, or may
relate to the alleged defect in the subject vehicles, that Workhorse has issued to any dealers,
regional or zone offices, field offices, fleet purchasers, or other entities. This includes, but is
not limited to, bulletins, advisories, informational documents, training documents, special
instructions or other documents or communications, with the exception of standard shop



manuals. ‘Also, include the latest draft copy of any communication that Workhorse is
planning to issue. Additionally, for each item:

a. state the date on which the document was provided to NHTSA pursuant to CFR 579.5;
b. identify which vehicles are affected or involved; and
c. provide a brief summary of the subject and objective of the action.

13. Describe and provide a copy of any/all assessments, analyses, tests, test results, studies,
surveys, simulations, investigations, inquiries and/or evaluations (collectively, “actions”)
that relate to, or may relate to, the alleged defect in the subject vehicles that have been
conducted, are being conducted, are planned, or are being planned by, or for, Workhorse.
For each such action, provide the following information:

action title or identifier;

the actual or planned start date;

the actual or expected end date;

brief summary of the subject and objective of the action;

engineering group(s)/supplier(s) responsible for designing and for conducting the action;
and,

f. abrief summary of the findings and/or conclusions resulting from the action.
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For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the documents
chronologically by action.

14. Describe all modifications or changes made by, or on behalf of, Workhorse in the design,
material composition, manufacture, quality control, supply, or installation of the subject
brake system, which relate to, or may relate to, the alleged defect in the subject vehicles. For
each such modification or change, provide the following information:

a. the date or approximate date on which the modification or change was incorporated
into vehicle production;

a detailed description of the modification or change;

the reason(s) for the modification or change;

the part numbers (service and engineering) of the original component;

the part number (service and engineering) of the modified component;

whether the original unmodified component was withdrawn from production and/or sale,
and if so, when;

‘when the modified component was made available as a service component; and,
whether the modified component can be interchanged with earlier production
components.
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Also, provide the above information for any modification or change that Workhorse is aware
of which may be incorporated into vehicle production within the next 120 days.



" 15. Describe in detail, and provide copies of all documents that relate to the subject brake system
and all available repair kits being offered by Workhorse or Bosch. Also, provide
Workhorse’s engineering specification drawing(s) for the subject brake system. (Furnish the
material specifications for the components if not included on the drawings).

16. Specific to the foot brake bell crank please state what model vehicles is it used in; what are
the maintenance requirements; when did workhorse add the lube fitting and did that change
the maintenance requirement?

17. Furnish Workhorse’s detailed assessment of the alleged defect in the subject vehicle,
including:

. the causal or contributory factor(s);

. the failure mechanism(s);

. the failure mode(s);

. the risk to motor vehicle safety that it poses; and

. what warnings, if any, the operator and other persons both inside and outside the
vehicle would have that the alleged defect was occurring or subject component was
malfunctioning.
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This letter is being sent to Workhorse pursuant to 49 U.S.C. § 30166, which authorizes NHTSA
to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information.
Workhorse’s failure to respond promptly and fully to this letter could subject Workhorse to civil
penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant to 49
U.S.C. § 30163. (Other remedies and sanctions are available as well.) Please note that
maximum civil penalties under 49 U.S.C. § 30165 have increased as a result of the recent
enactment of the Transportation Recall Enhancement, Accountability, and Documentation
(TREAD) Act, Public Law No. 106-414 (signed November 1, 2000). Section 5(a) of the
TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to $5,000 per
day, with a maximum of $15 million for a related series of violations, for failing or refusing to
perform an act required under 49 U.S.C. § 30166. This includes failing to respond to ODI
information requests.

If Workhorse cannot respond to any specific request or subpart(s) thereof, please state the reason
why it is unable to do so. If on the basis of attorney-client, attorney work product, or other
privilege, Workhorse does not submit one or more requested documents or items of information
in response to this information request, Workhorse must provide a privilege log identifying each
document or item withheld, and stating the date, subject or title, the name and position of the
person(s) from, and the person(s) to whom it was sent, and the name and position of any other
recipient (to include all carbon copies or blind carbon copies), the nature of that information or
material, and the basis for the claim of privilege and why that privilege applies.

Workhorse’s response to this letter, in duplicate, together with a copy of any confidentiality
request, must be submitted to this office by August 10, 2007. Please refer to PE07-032 in
Workhorse’s response to this letter. If Workhorse finds that it is unable to provide all of the



information requested within the time allotted, Workhorse must request an extension from me at
(202) 366-4933 no later than five business days before the response due date. If Workhorse is
unable to provide all of the information requested by the original deadline, it must submit a
partial response by the original deadline with whatever information Workhorse then has
available, even if an extension has been granted.

If Workhorse claims any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Workhorse must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et
seq; July 28, 2003), to the Office of Chief Counsel (NCC-113), National Highway Traffic Safety
Administration, Room 5219, 400 Seventh Street, S.W., Washington, D.C. 20590. Workhorse is
required to submit two copies of the documents containing allegedly confidential information
(except only one copy of blueprints) and one copy of the documents from which information
claimed to be confidential has been deleted.

If you have any technical questions concerning this matter, please call Mr. Peter Kivett of my
staff at (202) 366-6178.

I Bl

Richard P. Boyd, Chief

Medium & Heavy Duty Vehicles Division
Office of Defects Investigation

Safety Assurance

VOQ #

10115056 10185555 10115056 10185555 10189267 10040269 10099872
10183758 10134632 10160192 10131587 10130438 10138878 10152630
10062815 10189502  and April 4, 2007 letter to ODI



FOR AGENCY USE ONLY 1220

() ~ DOT Auto Safety Hotline

U.5. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-8.88-|3ASH_-2-DOT ' ) 12-NOV-2004 Reference No.
Traffic Safety (1-888-327 4.236) " 1 72
Administration INTERNET:www.nhtsa.dot.gov /hotline 00998

OWNER INFORMATION (Type or Print)

time Telephone Number | E-mail Address

State Zip Cod

Do you authorize NH TSA to provide a cbpy of this report to the manufacturer of your vehicle? fE |:| NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manu cturer.

Signature of Owner __ — — — — Date.___ /[ ___[
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Mode! Model Year
FLEETWOOD FLEETWOOD .2002
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-JAN-01 NEILS MOTOR HOME No: Cylinders Gas
Original Owner Dealer’s City State Zip Code

Vehicle Component Code

Transmission Type |[] Antilock Braked Powertrain
’ ’ 034100 SERVICE BRAKES, HYDRAULIC:FOUNDATIQ_N COMPONENTS

AUTOMATIC - I[] cruise Control
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed
01-JUN-2001 4300

D) . N -

Tire Make AR Tire Model ( Name or Nun'ber) Tire Slze (Exanple P215/65R15)
DOT No. (Example: DOTMAL9ABCO36) E gggn;égg::lprrent Failure Location:
Tire Component Code » Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: . Date Manufactured: [Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE IIWIDENT INFORMATION

- / (Please il the i Failui jnjury (i
Crash Fire Number of Persons Iniured Nurrber of Deaths Reported to Police
| [Ives [XIno | [Tves [X] o | | N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

CONSUMER WAS NOT HAPPY WITH THE BRAKES. TOOK VEHICLE TO THE DEALER, AND WAS TOLD THERE WAS NOTHING WRONG. THEN,
TOOK VEHICLE SOMEWHERE ELSE, AND WAS TOLD THE BRAKES LOOKED BRAND NEW, TEST-DROVE THE VEHICLE.-AND FOUND-THAT THE-.
BRAKES-WERE REALLY DEFECTIVE :HABTHE.MASTER CYLINDER ANB--HYBRAULIC BOOSTER RERLACED. IN.ORDER. FQR THE-BRAKES TO
PUNCTION. CONTACTED WORK HORSE, AND WAS TOLD THAT I WARRANTY EXPIRED, AND WILL NOT DO ANYTHING. *AK. BRAKES WERE
RESURFACED AND ARE NOW NORMAL. CONSUMER IS ASKING A REIMBURSEMENT FROM MANUFACTURER. *AK

The Privacy Act of 1974-Publlc Law 93- 579 This information is requested pursuant to authonty vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respend this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDITIQNAI SHEFTS TE NFCESSARY. |




Eoun. AporoxeL OMLE. N0, 20220008 ...

P\ | DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U,?Eepamm Vehicle Owner's Questionnaire Date Received Repository a
of Transportation To Report Vehicle Safety Defects
ional Hiah 1-888-DASH-2-DOT
. Yo sateer Y (1-888-327-4236) 19-JUN-2006
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
| 2T° - T
| Address qummemy '
City State - Zip Code Evening Telephone Number
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? m NO
_ In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufE cturer.
Signature of Owner _ o Date__[ [ _
VEHICLE INFORMATION
i 17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
‘ — WORKHORSE CHASSIS 2003
| ’ .
Date Purchased Dealer's Name and Telephone Number Engine; Fuel Type:
08-JAN-04 No: Cylinders 8
OriginaDI Owner Dealer's City : State Zip Code
Transmission Type |D¢] Antilock Brakes Powertrain X:gg&g‘;mg;";&osé HYDRAULIC
AUTOMATIC [X] cruise Control -

Multiple Failure: 2

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

18-JUN-2006 17000

AD
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) . 1 Original Equipment - -

[ Prior Repair Failure Location:
Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: o Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE IM:IDEN'I' IM’ORMATION
(Pleg © @ and inj es).)
Crash Fire Number of Persons Imured Nurrber of Deaths Reported to Police
Yes. No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and If old part is available).

DT*: THE CONTACT STATED THE BRAKES FAILED TWICE WITHIN 60,000 MILES. THE VEHICLE HAS BEEN TAKEN TO THE DEALER SEVERAL TIMES
WHERE THE: ABS SENDING UNIT Wi REPLACED AND'A BRAKE TUNE UR WAS PERFORMED. NEITHER REMEDY FIXED THE PROBLEM. THE
DEALERSHIP DETERMINED THE BRAKE:FU SUP TO A HOILING PASTE CONSIS'

CAUSES THE BRAKES T STICK. THERE IS A .RECALL 04V195000, FOR THIS PROBLEM HOWEVER THE REMEDY ALSO DID NOT FIXED THE
PROBLEM.

UPDATED 7/18/2006 - *NM

= € - ATTACH ADDITIONAL SHEFTS JF NECESSARY |
The Prlvacy Act of 1974-Pubﬁc Law 93-579 This information is requested pursuant to authorlty vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining wheth

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a f; er, your r
or a statistical summary thereof, may be used in support of the agency’s action.
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(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
0 S department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
. - 1-888-DASH-2-DOT . ‘
National Highway (1-888-327-4236) _ 30-APR-2007 Reference No.
Traffic Safety -
Administration INTERNET :www.nhtsa.dot.gov /hotline 10189267

OWNER INFORMATION (Type or Print)

iiitime Tei!!![\e Number | E-mail Address
State . Zip Cod e!_ Evening Telephone Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

Ol ves NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer. [ZI
Signature of Owner

Date L __ [ ____
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year

) MONACO KNIGHT 2002

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

OLINGERS TRAVEL CENTER No: Cylinders 6 Diesel
Original Owner Dealer's City State Zip Code :
O FAIRVIEW OR
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
030000 SERVICE BRAKES, HYDRAULI
AUTOMATIC m Cruise Control| REAR WHEEL DRIVE 30 ! ¢
; Multiple Failure: 1

. FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed
28-APR-2007 27000
' ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number)

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 33 Original Equipment : -
_ 5 Prior B gpglr Failure Location:

Tire Component Code

Tire Failure Type
. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make:

) Date Manufactured: |Model No./Name:
Seat Type: . Installation System:
Child Seat Component Code:

Failed Part:
APPLICABLE INCIDENT INFORMATION

(Please describe in detail the inddent(s). Failure(s), Crash(es) and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Ives IXino [ DAyves [ nNo 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is available)

TL* THE CONTACT OWNS A 2002 MONACO KNIGHT.

: N ki . SMOWE. THE ROAD
CONDITIONS WERE DRY. THE ENGINE WAS SHUT OFF, AND THE CONTACT WAS ABLE TO RESTART IT. THE ABS LIGHT CAME ON. THE MOTOR
HOME FAILURE HAS NOT BEEN DIAGNOSED AT THIS TIME. THE MANUFACTURER STATED THAT THE MOTOR HOME WAS REPAIRED UNDER

RECALL #02V278000 - CONCERNING SERVICE BRAKES, HYDRAULIC. THE MANUFACTURER REFUSED TO REPAIR THE VEHICLE AT NO CHARGE
THE CURRENT AND FAILURE MILEAGE WERE 27,000. *AK

Include, if available: Police/Fire Department Report, Photos, and Repair Invoic

ATTACH ADDITIONAI SHEETS IF NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this quest i ire. Your r

p may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.

P




(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire | Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. 1-888-DASH-2-DOT
National Highway -888-327- 04-AUG-2005 Reference No.
Traffic Safety (1-888-327-4236) -
Administration INTERIEr:www.n.htsa.dot.gov/hotlme 10131587

OWNER INFORMATION (Type or Print)

Name ‘ | .Da time Teleghone Nunber -mail Address
Addres ﬂ

City State - I Zip Cod Evening Telephone Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? D NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufE cturer.
Signature of Owner — Date ;_—;L%_—
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
- WORKHORSE w22 2003
Date Purchased Dealer's Name and Telephone Number Engine: ‘ Fuel Type:
17-0CT-03 No: Cylinders 8 Gas
Original Owner Dealer's City . " |State Zip Code
Transmission Type |IX] Antilock Brakesl Powertrain Vehicle CormonenBt Code y LCAANTT UNET/M
i 0361 ERVICE BRAKES, HYDRAULIC:ANTILOCK:CONTROL
AUTOMATIC  |[X] cruise Control] REAR WHEEL DRIVE s ! u < /
Multiple Failure: 4

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed
19-JUL-2005 17555 5

Tre Model (| Name or Nurrber)

Tire Make Tire Size (Example P215/65R15).
DOT No. (Example: DOTMALSABC036) E gl!"g!n;e! Eg#mn‘ent Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [Model No./Name:
Seat Type: Installation System:

Child Seat Component Code: Failed Part:
» APPLICABLE INCIDENT INFORMATION

(Pl descri ji Failt i T
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
|_[XIves [INo | [Jves [X] No 0 0 7 Y

Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
I.e, parts repalred or replaced nd If old part Is avatlable).

HEABESYSTEMTHE BRAKES DIDN'T FUNCTION AT ALL UNTIL I PUMPED THEM
A secouo TIME. THE HAPPEN THREE TIMES BEFORE I couu) GET OFF THE HIGHWAY TO SAFE PLACE. *JB

€ - ATTACH ADDITIONAL SHFETS IE NECFSSARY | ' ‘
'l'he Prlvacy Act of 1974-Publlc Law 93-579 This informatlon ls requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent -

amendments. You are under no oblig n to respond this g ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect lf the NHTSA proceeds with admlnistratlve enforcement or litigation against a manufacturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.




(‘ DOT Auto Safety Hotline - | FORAGENCYUSEONLY 1058
U.%epartment - Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-?88-?“": el 07-MAR-2005 Reference No.
Traffic Safety (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov/hotline 10115056

OWNER INFORMATION (Type or Print)

Name Wne Number | E-mail Address
Address :

City State . Zip Cod- Evening Telephone Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? fE m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer. ’
Signature of Owner — Date___[ __ [ ___
) VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
S, FLEETWOOD FLAIR 2000
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
‘ BLAKE CHEVROLET No: Cylinders Gas
Original Owner Dealer's City ' State Zip Code
Transmission Type |[] Antilock Braked| Powertrain Vehicle Component Code
. 030000 SERVICE BRAKES, HYDRAULIC
E] Cruise Control -
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed
12-APR-2004 5478

Tire Make Tre Model ( Name or Nurrber) Tire Size (Exrrple P215/65R15)
DOT No. (Example: DOTMAL9ABCO036) ED:] g':g;n;elgﬂﬂpn'ent Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

_(Please desaibe il il the Ji Failu 0d injury (ies),
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
[ dves [XINo {[Jves [X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
l.e, parts repaired or replaced (and if old part is available).

BRAKE CALIFERS LOCKED UP WHICH

FLEETWOOD FLAIR MOTORHOME 2000, FAULTY BRAKES. ~BF T

PADE.TQ CRYSTALLIZR? THE SHOWER WAS BROKEN, THE DEALER INSTALLED A NEW SHOWER HOSE, THE CONSUMER
COMPLAINED OF A NOTSE TN THE FRONT END DURING A HARD RIGHT/LEFT TURN, THE DEALER WAS UNABLE TO DUPLICATE THE PROBLEM.
THE STEERING WHEEL FELT LOOSE, THE DEALER WAS UNABLE TO DUPLICATE THE CONSUMERS CONCERN. *JB

The Prlvacy Act of 1974-Publlc Law 93-579 This inforrnation is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this q ire. Your resp may be used to asslst the NHTSA in determining whether 3 Manufacturer

ATTACH ADDITIONAI SHEFTS IF NECESSARY. J

should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enfor t or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency’s action.




Technical Inquiries
FMCA National Office
8291 Clough Pike
Cincinnati, Ohio 45244

January 23,2005
Dear Sir/Madam;

1 need your help. According to January 2003 issue, “Recall Comer” Workhorse anmounced a recall for
Chassis model Years 2001 thru 2003 oftheWsmesgsohnepowemdchassnsnmdebetweenAngnﬂZOOO
and July 2002, with specific VIN numbers.

Although I have a 2000 Fleetwood Flair VIN/ (NS, vhich is not covered by this recall 1
find it amazing that on April 12, 2004 my rear brake calipers locked up causing the brake pads to
cystallize with only 5478 miles on the odometer, requiring me to discontinee my trip in (I 1
was fortunate to see Blake Chevrolet a workhorse dealership only one block from where 1 had broken down
and lost my brakes. 1 managed to limp into their service area and after three days and a cost of $1591.17 the
Calipers, brake pads and hoses were replaced and 1 returned home on April 15,2004. I had purchased an .
extended warranty fortunately which paid $745.86 toward my bill and I had to pay the remaining $845.31.

I contacted the Consumer Assistance Center for Workhorse (copy attached) requesting some sort of
satisfaction from them in that in July 2003, the front Brake pads, calipers, hoses, speed sensors were
replacedw:(honly]488mlhsontheodomﬂer ’l'hlswasd(melmderWorkhorsewarranty

Ihreel.ﬂmmOmball,ZM3M!m&Manﬂauﬂavdm (oopmaltached)

Don’t you thiok it is unusual that my vehicle which lssocloselyassoclatedmﬂlﬂlerecallwouldbeunned
down for the same items that are covered in the recall!

Sincerely;

cc: Workhorse
NHTSA




L1 2 EEEER P MCICVLVRTETTRFSLL TLULE T

‘That brings me 1o the point of this
Ietter. In the aun-pask brake wwiiie-
up, ¥ was not merntioped what
missior should be dome i the motorhome _G:.wsta-ns -rawbe msea e
wheels down. Are ﬁm any q:m needs o be towed In our case, the | “Technical Ingiiies,” FRfCs
restrictions? What fasesor whrescanbe tow tmck operator hooked the Nationa? Gffrce, 8287 Clough Five
disconneced o stop e odomerer aud srhome wp 1 the tow wudk, ﬂmﬁ%ﬁ.vﬂ‘."y ,44 hL- "J""H:;
ﬂnelﬂ?mmmofeetfmmﬂsahe .,a'}ahabeseatwan-nvaﬂ %
- - techinguirresCfmcs.com. Pleas:
conld discompet the drivechafi . inckide your name and sddres
Whan we hove compied owr - e mmmﬂm . with your query. mg{. N

N : - driveshaft sprang out of the yoke mum:eafkttasm o

sanual lowing Swveys & RO hreaiing i) and bithim in the chest | e

fears, Yolswsgen hss wd“z’zsaias hard. He may have suffered a
| Ezik # doss nof recommend 10WINE . oaod rib. but continued with the | Sanupes

ey of &S vebicles. The COMBRY  ow j was twld by another | ‘nﬁg‘sﬁné.'eﬁemﬂvafaﬁcma

besr’t ohen any uficetion as fo why motorhomer that the same thing sen for pubfcation iy this colgrm:

#fes tohen s stance. | kmow yeors accurred 1 him. M;&eaﬂe&@rmmm

hack the old Beatle Jide’t rack well, For safiety reasons, if you oom 2 o .

sndhwsewhochosetotowithadte . 0o0e equipped wi‘l.fil an anto-

=l a tungee sor sound e stesr- corimeg

Ing whesl and atizch & to the under-

side of e ssat o prevent wander-

ing srobisns. You might chechk with

Remoco £00-228-2481) or some of fizcal Coreer

wheiher ey nowrofanyons wihe S | which affects corlain Workhorse W Series gasoline-powered chassis maxdk
successiully towing a new Beelfie | potweon August 16, 2000, and Juby 28, 2002, The potensial rmember of ches-
wih @ manval Tapsmission. The sis affected is 10.235. These chassis were used by several motorhorne man-
Soom  dne, though, is Al | yfacturing companiss. To detenmine whether your coach is nciuded in T
voliswagen does not endorse e | racall, check the following vehicle identification merbers VIR, Only the las
prazice of recreztions) towing. . <ight digits of the full 17-digit VIN are giver. Al chassis involved have VIR
. that begin with 584 _7
Paritng Bralks . Chassis model year 2001 — 13325068 to 13337848

Chassis model year 2002 — 23336034 to 233560851

”‘ﬁgﬁkﬂ;g{; fmm the anro- Chassis model year 2003 — 33354475 to 33356806
gqgmm such 2 great On some W20 and W22 molorome chessls bulf by Yorkhorss oy

fang in the partial apply posilipr and casse the brake pads fo drag on the g’
surfacel Overheafing may ocour, causing damage 10 the beales companents an «
MQWMWMQW asoe&ﬁ mmmw

- *Amp-Park Brake

:,av-mﬁmmmem-

park byake. | ovned the mowrhome for ! ’ ﬁgrwz&. aﬁww"*cwm'@m dea!ers \mi 'acwvv’:ﬂe hﬁ:e )

mmymwﬂmﬁ:amwb&nm@@e caliper and spect the brake system. Repair & sxpected o i2ke aporod
cestier may nesd the vehicle for a longer fime pericd.

For maore bformation about this rece®. contact Vol
B6773. Owner nofification began in August 2004,

worse at @7 248
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GV AGYW Holdings Company

May 7, 2004

First of all, I would like to thank you for selecting a Workhorse Custom Chassis
for your new motor home. Workhorse Custom Chassis is a company that strives to
produce a world-class product. I trust the rest of your journeys will be problem free.

Workhorse Custom Chassis warranty covers the chassis for any defects related to
the materials or workmanship for 3 years or 36,000 miles, which ever comes first. The
motorhome warranty is no longer effective as of October 11, 2003. Since your warranty
is not in effect with WCC the brakes are considered to be maintenance. We will be
unable to fulfill your request for reimbursement. Workhorse Custom Chassis encourages
you to review your Warranty and Owner Assistance Informatlon booklet supplied with
the new coach.

'In closing I would once again like to apologize for the problems you experienced
“with your new Workhorse Custom Chassis. In the future if you should experience any
problems, please don’t hesitate to call our roadside assistance at 1-877-946-7731.

CSﬁcemly,

Debra Anderson
Reimbursement Coordinator
Workhorse Custom Chassis

850 Stephenson Highway

Suite 510 File No. Y3317073
Troy, MI 48083-1174

Direct: 248.588.5300

Toll free Sales:  877.294.6773

Toll Free Service: 877.246.7731




222313

30401 South Federal Highway
*INVOICE* - {P.O. Box 900218) Homestead, FL 33090
Phone: 305-247-2121  Parts Direct: 306-248-071
Fax: 305-248-9062 Toll Free 1-800-281-2323
www.blakechevy.com
PAGE 1 Fla. Reg. No. MV-01584
Dade County Reg No. MVR-94100414

SERVICE ADVISOR: 489 PENNY I. FORRAY
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN7 QUT TAG
WHITE 00 | CHEVROLET MOTORHOME 5478/54178 T38
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
WAIT 12APR0O4 75.001 CASH 15APR2004
R.O. OPENED READY OPTIONS: DLR:26326

12:32 12APR0O4 |09:32 15APRO4
LINE OPCODE_TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES: BRAKES - _OTHER *** BRAKES WENT TO FLOOR, SMOKING
*** DIAG BRAKES Labor:
CAUSE: REAR BRAKE CALIPERS FROZEN, BRAKE HOSES RESTRICTED, PADS WORN
DIAGBRAKES DIAGNOSE A BRAKE CONCERN

CALLED IN OVN TRACS009
1 17999936 HOSE

285.43

12388969 CALIPER ) )
1 12388970 CALIPER 285.43 .43 285,43
4 10139097 GASKET 0.69 .69 2.76

REPLACED REAR BRAKE PADS, BOTH REAR CALIPERS AN D REAR BRAKE HOSES,
BLEED SYSTEM

EXT WARRANTY TO PAY $745.86, . ‘ : L
AUTH GSF60379 FAX 303-467-8682

AeeiL |Z,206%

N R BAAKE
O/}Ltplffui f{o;és
FT<

CMILE = 54TS

IGHT HAND SIDE OF THE DESCRIPTION ARE

) AND INSTALLED RETAIL IN -OUR SERVICE | LABOR AMOUNT 450.00
TY TRUCK. ASK YOUR SERVICE ADVISOR FOR | PARTS AMOUNT 1022.08
ME PROGRAM. .
, GAS, OIL, LUBE 0.00
S TO THE MOTOR VEHICLE REPAIR FACILITY | SUBLET AMOUNT 0.00
DISPOSAL. TS403.718 $1.00 FEE FOR EACH | »*MmiSC. CHARGES . 15.00
3ATTERY REPLACEMENT IN THE STATE OF TOTAL CRARGES 1287 08
' LESS INSURANCE 0.00
YUR BUSINESS. YOU MAY RECEIVE A SURVEY [SaTESTAX
\TISFACTORY, PLEASE CALL YOUR SERVICE 104.09
PLEASE PAY
THIS AMOUNT
DATE: - 1591.17
Awwmlmmtmmmmm alf of the vnn-mln\mh::n

s harabus avreosshs Aluclaime all wmrranticn




Customer Assistance Center
Workhorse Custom Chassis, LLC
P.O.Box 110

Union City, Indiana 47390

~ Phone:

&
April & 2004

Dear Sir/Madam;

I am appealing to you concerning the brake system on my 2000 Fleetwood Flair, Motor
Home on Workhorse Chassis, Vin 4 iiiiiiEE» . | purchased this vehicle from
Harberson Swanston, Inc., 2112 US HWY 19 NO., Holiday Florida as a New/Used '
Motor Home on June 27, 2003 with only 1313 miles.

T also purchased an extended warranty for 60 months or 70000 miles with National
Warrarity of Florida, Inc. Policy #PZH-4590662 on this date.

July 02,2003 Front Brake Pads, Rotor, Calipers, hoses, seal, speed sensors, copper
Mil =1488  gaskets, cotter pin, ALL REPLACED UNDER WORKHORSE
WARRANTY.
Oct 21,2003 left front Leveling Jack leaking. New Jack Ordered.
Mil = 4148
Oct 27, 2003 Replaced Driver front Jack. REPLACED UNDER
Mil =4179 EXTENDED WARRANTY. I paid deductible.
‘Note: all of the above performed at Harberson Swanston Dealership.

On April 11, 2004 we left our home for Vacation in Keywest Florida via Ft. Lauderdale.
We left Ft Lauderdale traveling South on US 1, when in Homestead, Fl we started '
smelling something burning then saw smoke coming from the rear wheels, fortunately I
saw a Workhorse dealership, Blake Chevrolet, 30401 So. Federal Hwy, (P.O. Box
900218), Homestead Fl, 33090, phone: (305) 247-2121 or (800) 281-2323
Apr 12,2004 Lost Brakes, smoke coming from rear wheels;
Mil = 5478  Rear Brake Calipers FROZEN, Hoses RESTRICTED, Pads
CRYSTALIZED.
Replaced 4 gaskets, 2 calipers, pad kit, 2 hoses bleed system.
Apr 15,2004 Total Cost: $1591.17 of which L HAD TO PAY $845.31
Extended Warranty paid $745.86

The extended warranty does not cover brake pads etc., which are considered wear items.




In that T have only 5478 miles on this vehicle | feel there must be some type of help you
can give me. 1 have never heard of vehicle calipers failing in this short time unless there
was some type of a defect.

1t was bad enough we had to miss out on our Vacation by sitting in Homestead F1 for
Four (4) days and pay for Hotel rooms since they would not allow us to use the
Motor Home.

Sincerely;

-




£eorgia Commercial Vehicles, LLC

Service Invoice

Page 1

770 Pickens Industrial Drive '
Marietta, GA 30062 Date Invoice #
6/1/2006 2689
L Bilt To
Vin # Mileage Terms Due Date REP Account # Date Out Auth#/PO#
Y3317073 11.206 Due on receipt 6/1/2006 TL 6/1/2006
ltem Description Qty Rate Amount
CUSTOMER LA... |CUSTOMER LABOR Left fit caliper locked up melting 4 96.00 384.00
" | abs sensor and grease to bearings. Inspecied calipers ‘
found right frt caliper hanging slightly. Tumned frt rotors
and replaced both fit calipers. Inspected rear calipers
found no rips in piston boots.Cleared abs codes test
drove, all working properly. Inspected harness and fault
codes for vehicle shutting off could not duplicate problem
found no codcs for enginc notificd customer it could
possibly need a fuel pump? )
w8810803 PADKIT, FRT & RRDISCBR = 1 72.62 72.62
W8810209 Scal,Asm-Frt Wheel Brg.[CR 21294] 2 15.22 30.44T
4800 Non-Chlor Brake ~ 1 3.02 3.02T
W8000480 caliper asm-frt brk rh ! 136.93 136.93T
W38000481 caliper asm-fre brk LH i 136.93 136.93T
‘W0001016 Sensor & Shield Wh-Sp Asm. [LH] 1 165.44 165.44T
FREIGHT IN FREIGHT CHARGES per Harry-order W0001016 NDA i 53.50 53.50
RESURFACE RO... | RESURFACE HD ROTOR SUBLET / TURN 2 FRNT. 2 25.00 50.00
ROTORS Contractors Tire
1.M501349 Bearing, Inner Wheel {front} ] 18.32 18.32T
Subtotal
Sales Tax (6.0%)
51J6 112006 Total
‘ 3 M s p .
FsoT s Payments/Credits
peits @b“m
Catt ’ e C
: e Balance Due
- Bl .
c
g f1+
Phone # M ¢
770-419-9262




uculgia COLIINCICIdE vemeles, L.

Service Invoice

770 Pickens Industrial Drive :
Marietta, GA 30062 Date Invoice #
6/1/2006 2689
Bill To
Vin# Mileage Terms Due Date REP Account # Date Out Auth#/PO #
Y3317073 11,206 Due on receipt 6/1/2006 TL 6/1/2006
tem Description Qty Rate Amount
15103-S Bearing, Outer Wheel Brg. {front} 1 27.81 27.81T
*customer missing oil filler cap [he said 1o replace]
W8800701 Oil Filler Cap,G/M ’ 1 12.88 12.88T
Subtotal $1,091.89
[
Sales Tax (6.0%) $31.91
Total $1,123.80
Payments/Credits $0.00
Balance Due $1.123.80
Phone #
770-419-9262

Page 2
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o . DOT Auto Safety Hotline ' FOR AGENCY USE ONLY 1058

U5, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects :
National Highway 1'8_88;?ASH_'25D°T 05-0CT-2005 Reference No.
Traffic Safety (1-888-327-4236) " . 10138878
Administration INTERNET :www.nhtsa.dot.gov/hotline
OWNER INFORMATION e or Print
(Type or Print) iitime Teleih!ie Number i-mail Address
Evening Telephone Number

State . Zip Code-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufE cturer, m No
Signature of Owner Date____[__ [
VEHICLE INFORMATION )
17 digit Vehicle Identnﬂcatlon Number Located at bottom of windshield on driver’s side | Make . Model Model Year
> WORKHORSE CHASSIS 2004
Date Purchased Dealer's Name and Telephone Number ’ . Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type [[X] Antilock Brakes] Powertrain : Vehicle Component Code
030000 SERVICE BRAKES, HYDRAULIC
D Cruise Control
Multiple Failure: 2

: FAILED COMPONENT(S)/PART(S) INFORMATION
- -1 —

Incident Date(s) | Failure Mileage | Failure Speed

01-JAN-1901 30

Tire Model ( Name or Number) Tire Size Exan'ple P215/65R15) -

Tire Make 4
DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment ; I

[ Prior Repair Failure Location:
Tire Component Code Tire Failure Type

. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: . l Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE IM:IDEN'I‘ IN’ORMATION
Crash Fire Number of Persons Inlured Nurrber of Deaths Reported to Police
Ye N N

I Narrative Description of Incident(S), Crash(es), and Injury(les).
Please describe. (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and If old part Is avallable).

CONSUMERS BRAMES WERE NOT RELEASING ALL THE WAY CATSING PIOTORAOME 10 T0:BRAG# TS THE CONSUMER WAS UNABLE TO GET THE
MOTORHOME TO REACH 55 MPH SO HE COULD USE THE OVER DRIVE. WHILE DRIVING , THE CONSUMER NOTICED THE BAS LIGHT HAD
ILLUMINATED. THE CONSUMER REALIZED THERE WAS A SERIOUS BRAKE PROBLEM WHEN HE HAD TROUBLE STOPPING AND THEN HAD
TROUBLE PULLING AWAY FROM IT. WHEN THE CONSUMER PULLED OVER, HE NOTICED OIL RUNNING OUT OF THE RIGHT FRONT HUB AND ALL
4 BRAKES WERE SMOKING, THE BRAKES HAD LOCKED UP AND THE CONSUMER HAD DIFFICULTY GETTING THE MOTORHOME OFF THE ROAD.
THE LACK OF POWER THE CONSUMER EXPERIENCED WAS DUE TO THE BRAKES NOT RELEASING. THE CONSUMER CALLED A TOW TRUCK,
WHEN THE TOW TRUCK DRIVER DISCONNECTED THE DRIVESHAFT HE DISCOVERED WHY THE ABS LIGHT HAD COME, THE SENSOR AND WIRE
WERE COMPLETELY MELTED. THE MECHANIC FIXED THE RESULT OF THE MALFUNCTION, BUT NOT THE MALFUNCTION. AFTER GETTING THE
RV BACK, THE CONSUMER FELT A LOSS OF POWER AND COULD SEE A DROP IN GAS MILEAGE. THE CONSUMER HEARD A NOISE, BUT WHEN HE
TAPPED THE BRAKES THE NOISE WENT AWAY. THE CONSUMER BELIEVED THE PROBLEM WAS EITHER THE BOOSTER PUMP OR BOOSTER PUMP
SWITCH STICKING WHICH WAS PREVENTING THE BRAKES FROM RELEASING ALL THE WAY. *B

g e Ug € = ATTACH ADDITIONAI SHFEFTS TF NECFSSARY.
The Privacy Act of 1974-Publlc Law 93 579 Thls informationis requested pursuant to authorlty vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this q ! ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. lf the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1 888-DASH: 2-00% ~ 13-MAR-2006 Reference No.
Traffic Safety (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov/hotline ‘ 10152630

OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address

State . Zip Cod - Evening Telephone Number

Do you authorize NHTSA to provide a Copy of this report to the manufacturer of your vehicle? fE D NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manu cturer,
Signature of Owner _ S Date ___L_;_
N— A - e
VEHICLE INFORMATION .
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
J WORKHORSE w22 2004
Date Purchased Dealer's Name and Telephone Number ‘ Engine: Fuel Type:
09-MAR-04 No: Cylinders 8 Gas
Origir% Owner Dealer's City : State Zip Code
Transmission Type m Antllock Brakeg Powertrain vehklle C‘;"I’:\’/‘I’EZ";R?::EES HYDRAULIC:FOUNDATION COMPONENTS
4510 :
AUTOMATIC m Cruise Control] REAR WHEEL DRIVE 034510 S L . H
Multiple Failure: 1

FAILED COM PONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed
09-MAR-2006 16045 50

Tire Make Tire Model ( Name or Nurrber) Tire Size (Example P215/65R15)
DOT No. (Examople: DOTMALIABCO36) ] grra'.?rmlféi;"r"pmm Failure Location:
Tire Component Code Tire Failure Type
) Abbrmmnb SEAT FAILURE
Make: Date Manufactured: | Mode! No./Name:
Seat Type: nstallation System:
Child Seat Component Code: Failed Part:
i APPLICABLE IMIDENI' II‘FORMATION i "
Crash Fire Nurrber of Persons Imured Nurrber of Deaths Reported to Police
|__[lves [XIno | [Tves [X] wo 0 , 0 N

Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is avallable).

ON 9 MAR 2006 I WAS TRAVELING ON LA HIGHWAY 128 ENROUTE TO WINNSBORO, LA IN MY 24' 2004 WINNEBAGO MOTORHOME BUILT ON A
WORKHORSE CHASSIS. TIME OF DAY WAS ARQUND 7:30 AM, ROAD WAS DRY AND FLAT. TEMPERATURE WAS PROBABLY IN HIGH 60'S (DEG
F) TO LOW 70'S. IHAD ENGAGED CRUISE CONTROL AT 50 MPH AND OVERDRIVE WAS ENGAGED.

WITHOUT WARNING THE STEERING COLUMN BEGAN TO VIOLENTLY SHAKE, THE ALLISON 1000 TRANSMISSION SLIPPED OUT OF OD INTO 3D
GEAR AND THEN IMMEDIATELY SHIFTED INTO 2D GEAR. CRUISE CONTROL REMAINED ENGAGED. ENGINE SPEED REMAINED AT ABOUT 1500-
1800 RPM BUT ROAD SPEED DROPPED TO NEARLY 0 MPH. _
AFTER SHUTTING THE ENGINE DOWN I SMELLED AN ODOR OF HOT METAL. IINSPECTED THE COACH INSIDE AND OUTSIDE BUT DID NOT FIND
ANY VISIBLE SMOKE OR FLAME. I RETURNED TO THE COACH, RESTARTED THE ENGINE, AND PROCEEDED WITHOUT FURTHER DIFFICULTY.
DURING THE ABOVE DESCRIBED ACTION THE COACH DID NOT PULL EITHER RIGHT OR LEFT, AND THERE WERE NO ALARMS, EITHER VISUAL
OR AURALLY FROM THE DISPLAY LANEL. THIS LEADS ME TO BELIEVE THAT THE FRONT LEFT AND RIGHT DISK BRAKES CLOSED ON THE
ROTORS EQUALLY, CAUSING THE COACH TO COME TO A STRAIGHT-LINE STOP.

I HAVE READ OF PREVIOUS MODELS (2002 AND PERHAPS 2003) OF THIS SAME CHASSIS EQUIPPED WITH BOSCH CALIPERS HAVING BRAKE PRO!I

€ g g € g ~ATTACH ADD"'IQ.NALSHEE[S.I.ENECESSARL
The Privacy Act of 1974-Public Law 93-579 This Informatlon is requested pursuant to authority vested in the National Highway Traffic Safety Act and sub

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

shouid take appropriate action to correct a safety defect If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




(" DOT Auto Safety Hotline FOR AGENCY USE ONLY 1368

U,%epartment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects .

National Highway 1-8.88-?‘\5“: 2oy | o4-Nov-2003 Reference No.
Traffic Safety , (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov /hotline 10040269

OWNER INFORMATION (Type or Print)

Nome A Daytime Telephone Number | E-mail Address .
Address — - .
City — State ! Zip Cod! Evening Telephone Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? fE m NO
In the absence of an authorization, NHTSA WILL NOT prowde your name or addreass to the vehicle manufacturer.
Signature of Owner - Date ___ [ __ [ __
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
R ‘ ’ FLEETWOOD FLARR 2002
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
29-APR-02 S&H RV AND HOME CENTER 505-524-8057 No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
' LAS CRUCES NM 88005
Transmission Type |[X] Antilock Brakes] Powertrain Vehicle Component Code
030000 SERVICE BRAKES, HYDRAULIC
D Cruise Control -
Multiple Failure: 6

FAILED COMPONENT(S)/ PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed

10-SEP-2003 ‘ 6700 60
Al H
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO036) ] Original Equipment ; P
=] Png';r Repair P Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: : IModeI No. /Name
Seat Type: : Installation System:
Child Seat Component Code: Failed Part:

" u APPLICABLE IIEIDENT INFORMATION , "

(i
Crash Fire Number of Persons Imured Nun'ber of Deaths Reported to Police

N

| [dves DXIno [ [ves [XI no

Narrative Description of Incident(S), Crash(es), and Injury(ies). o
Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

WHEE -BRAIENG 60-MP ROANDWENETOTHEFDOR, CAUSING EXTENPED STOPPING RISTANGE. CONSUMER MANAGED TO
STOP THE VEHICLE BY PULLING OVER INTO A DITCH. CAUSE HAS YET TO BE DETERMINED. HAD TAKEN VEHICLE TO DEALERSHIP, BUT THE
PROBLEM HAD NOT BEEN RESOLVED. *AK CONSUMER RAN A RED LIGHT DUE TO LACK OF BRAKE RESPONSES. ON ANOTHER
OCCASION THE CONSUMER ALMOST HIT A TRACTOR-TRAILER AS A RESULT OF THE BRAKES. THE MOTORHOME WAS SERVICED 6-7 TIMES FOR
BRAKES. ON TECH. STATED THE BRAKE FLUID WAS CONTAMINATED (BLACK INSTEAD OF RED). MR. FRANKLIN FROM FRANKLIN TIRE &
SUSPENSION ( ONE OF THE SHOPS TAKEN TO FOR REPAIRS) STATED TO WORKHORSE THE PROBLEM MAY NOT BE FIXED. *PH *NLM

The Privacy Act of 1974-Public Law 93- 579 Thls information is requested pursuant to authorlty vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.




FOR AGENCY USE ONLY 100148

(‘ DOT Auto Safety Hotline
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. " 1-888-DASH-2-DOT .
National Highway - 06-SEP-2005 Reference No.
Traffic Safety (1-888-327-4236) oreren
Administration INTERNET :www.nhtsa.dot.gov /hotline 0130438

OWNER INFORMATION (Type or Print)

Wne Number ] E-mail Address

Name
Address -
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? fE D NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manu cturer.
Signature of Owner —_— Date____[__ [ . _
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
G WORKHORSE w22 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
20-JAN-03 LAZY DAYS RV SALES 800-282-7800 No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
[» TAMPA FL
Transmission Type |[X] Antilock BrakeJ Powertrain Xezi:;)cs‘;mg:";;?é HYDRAULICANTILOCK
AUTOMATIC m Cruise Control| REAR WHEEL DRIVE 3 . . 2
i Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed

09-AUG-2005 14009
ED Wi A
Tire Make ﬁre Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) E gr'lg’!nlfel Eglmpment Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE IM:IDENI' INFORMATION
(P, d il (s), Failure, i i
Crash Fire Number of Persons Imured Nurrber of Deaths Reported to Police
e [ [ves [X] o N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and If old part is available).

DT: Wmmn’me ORAKES VHEY WENT: TETHE FLOORBOARD: THE VEHICLE HAD NOT BEEN TAKEN TO THE DEALERSHIP YET. THE
MANUFACTURER STATED IT COULD BE TAKEN TO DEALERSHIP ON AUGUST 14, 2005. THE CONSUMER LQQKED AT THE VEHICLE AND FOUND §
FLUID LEAKING FROM UNDER. THE TIRES. ‘HE WAS NOT SURE WHAT KIND QF FLUID IT WAS, THIS HAPPENED ONCE ON JULY 26, 2005 AND IT
HABPENED AGAIN GN JULY 27, 2005. CONSUMER PULLED OVER AND PARKED THE VEHICLE. *AK

THE ABS LIGHT ILLUMINATED AND THE VEHICLE WAS TAKEN TO THE AUTHORIZED REPAIR FACILITY AND THE BRAKES WERE REPAIRED. THE
DEALER EXPLAINED THAT THE CALIPER SLIDE PIN HAD SEIZED CAUSING THE ROTORS TO HEAT UP. TEN MINUTES AFTER THE REPAIRS WERE

MADE THE-ABS LIGHT ILLUMINATED AGAIN. *NM

The Prlvacy Act of 1974 Public Law 93~ 579 Tms lnformatlon is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this quest ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. lf the NHTSA pr ds with administrative enforcement or litigation against a urer, your resp
or a statistical summary thereof, may be used in support of the agency'’s action.
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(\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-8_88-I3ASH_-2-DOT 02-MAY-2007 Reference No.
Traffic Safety (1-888-327-4236)

Administration INTERNET :www.nhtsa.dot.gov /hotline 101895Q2

OWNER INFORMATION (Type or Print)

Daytime Telephone Number |E-mail Add

Evening Telephone Number

State - Zip Cod_e-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? ; 1 nvo
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manu cturer.
Signature of Owner Date __/__ [
VEHICLE INFORMATION -
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model ) Model Year
- FOUR WINDS WINDSPORT . 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
23-FEB-06 RV SUPERSTORE 336-753-0014 No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
X MOCKSVILLE NC 27028
Transmission Type |[X] Antdock Brakes| Powertrain Vehicle Component Code WARNING L
. 400 SERVICE BRAKES, HYDRAULIC:ANTILOCK:A RNING LI(
AUTOMATIC  |[x] cruise Control | REAR WHEEL DRIVE 0 - A
Multiple Failure: 2

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed
03-JAN-2007 2618 25

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) L] Original Equipment ; i
3 Prior Repar P Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: - Failed Part:

APPLICABLE INCIDENT INFORMATION

(Pleése desgribe in detail the inddent(s), Failure(s), Crashfes), and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes [XIno | [ves [Xl no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

P

LEAVING FLORIDA DRIVING TO NC, ONE HOUR ON ROAD ABS LIGHT CAME ON AND 10 MINUTES LATER.

Nﬂ BRAKEE. WE STOPPED A WORKHORSE DEALER AND NEXT DAY THEY RS R REAR # LEFT DEALER AND 1 HOUR LATER THE
SAME PROBLEM CAME UP. MOTOR HOME WAS TOWED TO JACKSONVILLE, F NG THER -Mﬂms REPLUACED ON 1 REAR-WHERL?
WORKHORSE INSEPCTED UNIT 1/17/07 AND COULD NOT TELL US WHY WE LOST BRAKES.

28 LIGAFCAMEONAND. |

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the ag y's action.

L
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U.S. Department
of Transportation

Traffic Safety
Administration

Vehicle Owner's Questionnaire

National Highway

INTERNET ;:www.nhtsa.dot.gov/hotline

-~ DOT Auto Safety Hotline

To Report Vehicle Safety Defects
1-888-DASH-2-DOT
(1-888-327-4236)

FOR AGENCY USE ONLY 100148

A AN

OWNER INFORMATION (Type or Print)

Date Received Repository D

ﬁi‘. .
" '19-MAR-2007 7: 41 Reference No.
10185555

Daitime Teleihone Number § E-mail Address

Evening Telephone Number ‘

State l Zip Code-

of iy 'c""‘ £z *he manufacturer of your vehicle? FY S Xl no
: 2. .:2 your name or address to the vehicle anufgcturer.

Date
e VEHICLE INFORMATION
17 digit Vehicle Identifiga‘iiop”Number Locat‘ed at bottom of windshield on driver's side } Make Model Model Year
‘; WORKHORSE W20 2001
i (7
Date Purchased Dealer's Name and Telephone Number J/’ 7- 57 /- 7 %70 | Engine: Fuel Type:
) SHLES TN . /- Foo A5 ~TE 70 | No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
Speeiiveon, TN geius A \jemy?
Transmission Type |[X] Antilock Brakesl Powertrain Ve';g::)eocs‘;mpogz";;c’;:s HYDRAULICANTILOCK
R :
AUTOMATIC  |[X] Cruise Control| REAR WHEEL DRIVE 03 v : toc
) : Multiple Failure: 3

Incident Date(s) Failure Mileage Failure Speed

01-MAR-2007 41000

: ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number)

Tire Size (Example P215/65R15)

. [POT NG (Exarmbier DOTMALSABC036)

] Original Equipment

o £ Prior Repair Failure Location:

Tire Corrlppnent (ijde_ " Tire Failure Type
ADDlTIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: - Date Manufactured: LModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code:

Failed Part:

APPLICABLE INCIDENT INFORMATION

Plegss doscile b s S b,
Pl gse descite B doian 818 inadont(s
e —

Yes No L

Crash Fire

LNo.

i

Number of Persons Iniured Number of Deaths
0 . .- 0.

llu \.DJI A 8 STt ¥ &JI Ca lul lul lw
20 iR lisegl

Reported to Police
N

Narrative Description of InCIdent(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

I

TL* THE CONTACT OWNS A 2001 WINNEBAGO. THE CONTACT SMELLED SOMETHING BURNING, AND STATED THAT THE BRAKES WERE

DRAGGING. THE MANUFACTURER REPLACED THE BRAKE PADS, ROTORS, AND ABS. THE CONTACT LATER RECEIVED A RECALL FOR THE
BRAKES, THE MANUFACTURER INSTALLED A BRAKE REPAIR KIT ON 11/4/04, BUT THE VEHICLE BEGAN TO EXPERIENCE THE SAME BRAKE
FAILURE AND BURNING SMELL. THE CONTACT HAS THE REPAIR INVOICE FROM THE RECALL. THE FAILURE MILEAGE WAS 41000.

THS 15 A /M/gﬂ/wFﬂd/W/?E pfffc"’ 77//47’ PELATES 7O
HiGH 4oty &ﬁF[T}” B

*AK

amendments. You are under no obligation to'r

nclude, if available: Pohce[Flre Department Report, Photos‘ and gegglr Invouce

ATTACH ADI')]T[ONAI SHEFTS TF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authornty vested in the National nghway Traffic Safety Act and subsequent

d this questionnaire. Your r

or a statistical summary thereof, may be used in support of the agency's action,

esp : may be’ used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with adrmmstratlve enfcrcement or litigation

et For ok
a

urer, yourr P
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US. Department : 400 Seventh St., S.W.
of Transportation ‘ . Washington, D.C. 20590

National Highway
Traffic Safety
Administration -

Dear Consumer: ‘ : - NVS-216¢cg

As a result of your report to the Vehicle Safety Hotline (VSH), we have recorded that report on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as
necessary. Additionally, please provide a more detailed description of the failures(s) you reported that you believe
relevant to safety. Also, if available, include copies of repair invoices, letters to the manufacturer, or any other
document related to the problem(s) you reported. If a crash or fire occurred, include a copy of the police or fire
department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If
Yyou do not have the information, it is not necessary to complete all the boxes. However, it is very difficult to
identify the scope of a vehicle problem unless the vehicle identification number (VIN) is known. The VIN is
located inside the vehicle on the dashboard adjacent to the left (driver’s side) of the windshield pillar and on the
drivers’ door or the drivers door jam. It may also be listed on the dealer’s repair invoices, When reporting a tire
problem, the brand name, tire name and complete tire size should be included. If possible also provide the DOT tire
identification number. It is usually located near the rim flange of the tire on either side of the tire.

The Privacy Act prohibits our agency from identifying you to the manufacturer without your permission. If you
wish to give us that permission, please mark the appropriate authorization box and sign the form to allow us to
provide your name to the manufacturer. The information you provide may assist the manufacturer and NHTSA in
determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish
to provide it. We seek this information to develop both statistical and investigative evidence that will help identify
Ppotential safety related problems in vehicle or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the
outside. If a larger envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of
the form is showing,

If further assistance is needed, please contact thé VSH at their toll-free number, 1-888-327-4236.
Thank you for your cooperation.

Sincerely,

Cynthia Glass, Acting Chief
Correspondence Research division
Office of Defects Investigation
Enforcement '

Enclosure: VOQ .

4

www.nhtsa.dot.gov »
n tsa VEHICLE SAFETY HOTLINE

people saving people : 888-327-4236

a
Every Trip. Every Time.
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Bosch Model Inspection Protocol
Z0OPS Hydraulic Disc Brake Field Remedy
For 2x66mm Front & Rear Application Use Only

IMPORTANT:

This service procedure applicable ONLY for Workhorse Custom
Chassis recall Number 50401-C
NHTSA Recall No. 04V-084

Index

Inspection procedure “tools and supplies needed” table 2

Important notes and reminders ‘ ’ ‘ 3

Cautions and warnings ' 3

Determination if the vehicle is subject to this recall protocol .. . 4

Vehicle preparation 4
~ Caliper identification (Bosch OE. remanufactured, or other supplier) 4
Y a4 ‘ . .

Caliper Inspection and repair instructions » 5

Anchor plate inspection and repair_instructions 11

Appendix

A. Caliper replacement procedure | 17

- Read Complete Procedure Before Starting First Inspection -
A

Page ot 17



. WORKHORSE

™

GVW AGVW Holdings Company

WORKHORSE CUSTOM CHASSIS SERVICE BULLETIN
BULLETIN NO=  50401-C . July, 2004
,. BULLETIN TYPE: CAMPAIGN-SAFETY
SUBJECT: ~ Bosch Brake Calipers

.«-MODELS: Certain 2001, 2002, and 2'003 Workhorse W series Motorhomes

e Cnstom Chassis has decided that a defect, which relates to motor vehlcle

: tafh 200! 2002 At d2603 Workhorse W-series chassis biult wrth
B’tﬂé‘h' ﬁrake calipers.

The defect involves a brake caliper hanging in a partial apply position. A caliper in
a partial apply position can overheat, causing damage. The brake system anti-lock

"’fi;

feature may be lost if heat damages the anti-lock wheel sensor. There could also

ofbml\(, performance -

- Workhorse Custom Chassis is conducting a safety recall campaign to apply the
Bosch repair remedy to involved vehicles.

VEHICLES INVOLVED

A

. All W series motorhomes built between August 10, 2000 and July 29,2002 are

‘involved. The VIN range is as follows: ‘(Last 8 digits of 17 digit VIN starting w1th
5B4)

“"Model Year. 2091-—-13325063 to 13337849‘
Model Year 2002----23336034 to 23356051
Model Year 2003----33354476 to 33356806

OWNER NOTIFICATION

Workhorse Custom Chassis will notify retail owners on this campaign as owner
data becomes available. Owners will be requested to make an appointment and take
their vehicle to a Workhorse dealer to apply the Bosch remedy.

1
©2003 Workhorse Custom Chassis LLC. All rights Reserved




'WORKHORSE

CUSTOM CHASSIS

-

GVW A GYW Holdings Compony

Dear Workhorse Custom Chassis Owner

This notice is sent to you in accordance with the requir emients of the National Traffic and Motm
YVehicle Safety Act. 5 : :

.-L-usto 3/ 'thy'ﬁs has derldcd that wdefect, which relages to motor vehicle. sa[ely, exists in®- -
‘ 669? Fié W"ﬁ‘éw 3 wmsmwmm Teapes "t

Ere

LW,

Workhorse Custom Chassis is conducting a safety xcc.lll campaign to apply the Bosch lcp.m remedy
to your vehicle, This may include changing onc or more br .|l., ca

A copy of the dculcr bulletin 50401-(,‘ is provided with this lcttcr $0 that you have complete
information on this safety recall campaign.

REASON FOR THIS SAFETY RECALL CAMPAIGN
- The defect involves brake caliper h*inging in a partial apply position. A caliper in a partial apply
position can get extremely hot causing severe damage to brake parts. The brake system anti-lock

feature can be lost if the heat damages the anti-lock wheel sensor. Also, there could be a loss of brakcw )
‘ pel formance. s

-

-WHAT MUST BE DONE '
You should take your vehicle to your local Workiiorse Custom Chassis dealer as soon as possible to
complete the recall work at no charge to you. You may continue to drive your vehicle normally until
the recall work is completed. However, if you notice that one or more brake calipers are overheated
(smoking ~or sniell burned) or if the anti-lock clectronic brake system dash warning light comes on
and stays on (indicating anti-lock electronic system failure) have your vehicle chw
authorized Workhorse Custom Chassis dealer immediately, —— _——-

WHAT YOU MUST DO :
» Custom Chassis Dealer and make an appointment to have the work done.
approximately 2.4 hours. Reference should be made to Recall Bulletin
50401 ( .md you should provide yourvehicle identification number (\’IN) to the dealer. Your dealer
muay have to order parts to perform the work on your vehidle.

— .
CoM v S
— : :

~ v If you have any questions or need assistance, please call Workhorse Custom Chassis Customer
Assistance toll free at 1-877-946-7731.

[t is recommended that you complete this safety campaign as soon as possible. Failure to do so could
legally be determined to be lack of proper maintenance of your vehicle.

If your dealer and Workhorse Custom Chassis are unable to correct this condition within a
‘reasonable time, you may wish to contact Administrator, National Highway Traffic Safety
Administration, 400 Seventh Street, SW, Washington, DC 20590, or c.lmm%for

Washington DC 202-366-0123) ‘ &7 7 7 -4 273¢ 4 /A

We certainly appreciate your buying our producf and truly regret the inconvenience that this recall

may cause you. .
- .
Gewr #
850 Stephenson l-liizhw;xy ' ‘Workhorse Customn Chassis

Suite 510 / o/ r(}yf ' //"5 ’

Troy, MI (80831174

Dircct: 2:8.588.5300

Tolt free Sales: 87729406773
Toll Free Service: 877.246.7731
Fascimide Sates: 248.584.7931
Fascimite Service:  248.588.6978



Cummins TERMS: NET 10TH PROX unless otherwise specified. A

. SERVICE CHARGE OF 1.5% PER MONTH (EFFECTIVE APR
Mid-States Power ‘ 19.6%) WILL BE CHARGED ON PAST DUE ACCOUNTS.
, Inc.

NORMAL BRANCH :
450 W NORTHTOWN ROAD . .
NORMAL, IL 61761- 003-89799

(309)452-4454

REMIT TO: P.O. BOX 663811
INDIANAPOLIS, IN 46266

BILL TO
WORKHORSE CUSTOM CHASSIS
P O,BOX 110 PAGE 3OF 4
UNION CITY, IN 47390-
oD
DATE CUSTOMER ORDER NO. DATE IN SERVIC’E ENGINE MODEL PUMP NO. EQUIPMENT MﬁKE
04-NOV-2004 : ,  15-JUN-2001 GM8.1 WINNEBAGO
CUSTOMER NO. SHIP VIA FAIL DATE ENGINE SERIAL NO. CPL NO. EQUIPMENT MODEL
363783 -7 04-NOV-2004 , ADVENTURE
REF. NG, SALESPERSON ' PARTS DISF, MILEAGEADURS PUMP CODE T GNIT RO,
79884 / 79749 ” 28912 _ 13332321
OSN/MSN/VIN
COMPLAINT BRAKE CAMPAIGN
CAUSE AS PER WORKHORSE CAMPAIGN # 50401-C
CORRECTION PERFORMED BRAKE CAMPAIGN # 50401-C
COVERAGE WORKHORSE WARRANTY :
4 4 WB8001528 PISTON BOOT REPLACE KIT WORKHORSE 11.20 44.80
4 4 W8001533 -  GUIDE PIN BOOT KIT " WORKHORSE 12.60 50.40
1 1 FDI-12 " 13O ANTIFREEZE VALVOUINE ’ 3.02 3.02
. ‘ PARTS: 98.22
PARTS COVERAGE CREDIT: 0.00CR
TOTAL PARTS: ; 98.22
SURCHARGE TOTAL: ‘ 0.00
| ABOR: 332.10
LABOR COVERAGE CREDIT: 0.00CR
TOTAL LABOR: 332.10
. MISC.: 0.00
: : MISC. COVERAGE CREDIT: 0.00CR
_ TOTAL MISC.: 0.00
TAX EXEMPT NUMBERS: IL " SEEFILE TAXES:
REMIT TO: BOX 663811, INDPLS,IN 46266 . STATE 0.00
THANK YOU FOR YOUR BUSINESS.
MATERIAL SAFETY DATA SHEETS REQUIRED BY OSHA HAZARD COMMUNICATION STANDARDS ARE AVAILABLE AT ALL BRANCHES.
THIS INVOICE FOR ENGINES, PARTS, COMPONENTS, REPAIR AND/OR SERVICE S N
SUBJECT TO THE TERMS AND CONDITIONS OF SALE SET FORTH ON THE BACK OF THIS SUB TOTAL: 430.32
INVOICE, WHICH INCLUDES LIMITATIONS ON WARRANTIES AND REMEDIES. PURCHASER TAX: 0.00
ACKNOWLEDGES THAT SUCH TERMS AND CONDITIONS HAVE BEEN READ AND FULLY
UNDERSTQQD. SUB TOTAL WITH TAXES: US $ 430.32

AUTHORIZED BY : DATE :




~EQUI ARIOYSi QM B N, 21270006,

U.s‘,,;epa,mnt Vehicle Owner’'s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects ‘

. 1-888-DASH-2-DOT :
National Highway : - - - 26-FEB-2007 Reference No.
Traffic Safety (1-888-327-4236) ) . 10183758
Administration INrERI‘EI':www.nhtsa.dot.govlhot[nne

OWNER INFORMATION (Type or Print)

Daytime Telephoge Number | E-mail Address

Evening Telephone Nurnber

A .

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? fE m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner Date __L_ [ __
‘ VEHICLE INFORMATION ’
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
S FLEETWOOD PACE ARROW 2002
Date Purchased Dealer's Name and Telephone Number ' Engine: Fuel Type:
No: Cylinders
Origiria:l| Owner Dealer's City State Zip Code
Transmission Type {{_] Antilock Brakesl Powertrain Vehicle Component Code
030000 SERVICE BRAKES, HYDRAULIC
O cruise Control
: Multiple Failure: 4

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed

07-0CT-2004
Tire Make Tre Model ( Name or Nurrber) Tire ize (ale P215/65R15)
DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment ; s

0 Prgr Repglr p Failure Location:
Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE ImIDENT II‘FORMATION
(Please de e jnd] and in es).)
Crash Fire Number of Persons Imured Nun'ber of Deaths Reported to Pollce

N

| lves [XiNo | [ves X No

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the faillure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and If old part is available).

CUSTOMER CLAIM ABOUT RECALL CAMPAIGN WORK WHICH WAS NOT PROPERLY COMPLETED AND PUT HIM IN PRECARIOUS SAFETY
SITUATIONS AND COST HIM MONEY. CUSTOMER WANTS CONCERNS REVIEWED**CC o
THE CONSUMER STATED THE DEFECT INVOLVED THE-SRAKECALIPER, HARGING TN A RERTIAL APPLY POSTHON, WHIGH BECAME EXTREMERY
HOT, ANR-CAUSED SEVERE DAMAGE T8 BRAKE. PARTS; THE CONSUMER STATED THE ABS LIGHT WOULD ILLUMINATE. THE CONSUMER HAD BEEN
TG SEVERAL DEALERS AND UPON INSPECTION IT WAS DISCOVERED THE ROTORS WERE CRACKED, ON ANOTHER OCCASION THE DRIVER SIDE
SENSOR WAS LOOSE ALL OF WHICH WAS RELATED TO THE RECALL. *JB

= € DC g : ATTACH ADDTTIONAI SHFFTS TF NFCESSARY |
The Prlvacy Act of 1974-Pubﬂc Law 93-579 This lnformatmn is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. I the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.




NHTSA ccmMercury Routing Slip

Printed: 2/23/2007

NHTSA#: ES07-001198 Rec'd Date: 2/23/2007 Referred By: NPO-011

- XREF #: Doc Type: GEN ‘ Doc Date: 2/6/2007
Delivery: EXP Address To: NOA010 Due Date:
S10# DOT/I #: ' RMP #:

Subject: SUBMISSION FM RANDALL T. SMITH CLAIM ABOUT RECALL CAMPAIGN WORK WHICH WAS
NOT PROPERLY COMPLETED AND PUT HIM IN PRECARIOUS SAFETY SITUATIONS AND COST HIM
MONEY; HE WOULD LIKE A FURTHER REVIEW VIN 5B4MP67G423352802 2002 WORKHORSE CHASSIS

Ack Date: , Ack By:

Sign Office: ENFORCEMENT Signature: NRN Signed For:

Cleared Date: Cleared By: . Cleared For:

File Loc: XREF File: Closed Date: 2/23/2007

Added By: TMCKINNEY x62870  Modified By: TAMMY.MCKINNEY

Most Recent Comment:

Aufhorf ' Cr’ -/ O/ ?3 ‘ \f)’-?" /3 é
N - 7 4

|e!: Fax: E-mail: '

Assigned To Task » Asgn Date Deadline Returned Date
NVS-200 APPROPRIATE 2/23/2007 ‘ 2/23/2007
NVS-010 INFORMATION 2/23/2007 212312007




February 6, 2007

Alan Stegich

Workhorse Custom Chassis
850 Stephenson Hwy., Ste. 510.
Troy, Michigan 48083-1174

Re: Y

2002 Workhorse Chassis (Fleetwood Pace Arrow)

Dear Workhorse:

I am very frustrated with the way my claim has been handled
by Workhorse to date. The November 20, 2006
‘determination’ authored by Debra Anderson and the
subsequent ‘review’ dated December 5, 2006 by Alan
Stegich both fail to address the underlying issue of my claim.

Specifically, my claim is NOT about warranty work on my
vehicle; it IS about Recall Campaign work which was not
properly completed and put me in precarious safety
situations and cost me money. The failure to fully and
properly perform the recall work in October 2004 caused the
exact damage that the Recall Service Bulletin #50401-C
warned of: “The defect involves brake caliper hanging in a
partial apply position . . . get extremely hot causing severe
damage to brake parts.” |

My claim is strictly about the Recall, and has nothingtodo
with the general warranty of the vehicle. It is quite clear from
the form letter format of each of your letters above that the
details of my claim were not examined in the proper context.

| find it interesting, too, that a review of my claim was made
by Mr. Stegich without allowing me any further input to clarify
the errors | detect in Ms. Anderson’s analysis of my claim.

17

- ' — ' ~ ESOT-C0193
e



Therefore, her mistaken warranty defense is simply repeated |
by Mr. Stegich.

| believe | need to be fairly treated in this matter. The folks
at Oregon RV and Truck Repair examined my brakes and
fully corrected the brake issues but also pointed out to me
that the original recall work was not done correctly or
“completely. You directed me to Oregon RV and Truck for
service so these are not ‘my guys’ saying the cause of my
cracked rotors was the excessive heat build up from the
original calipers not being properly replaced during the
original recall campaign service of October, 2004.

| have attached a copy of my original claim and its
attachments, a copy of the November 20, 2006
“Determination” and a copy of the December 5, 2006
“Review” for your reference.

| request that this claim be further reviewed, not as a
warranty claim, but as an incomplete Recall Campaign
service issue. |

~ Sincerely,

Cc: Administrator, National Highway Traffic Safety Admin.
400 Seventh Street, SW
Washington, DC 20590

Cc: Barry Long, Workhorse
7713 S. Brighton Way
Salt Lake City, UT 84121




WORKHORSE
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A NAVISTAR COMPANY

December 5, 2006

Per your request, I have reviewed your file further; unfortunately, our position
remains the same. The warranty period for your chassis is 3 years or 36,000 miles which
ever occurs first. According to our records, your warranty period expired on August 30,
2005. The repairs you are requesting for reimbursement occurred after the warranty had

expired.

It is proper maintenance to have your brake system checked yearly for proper
operation. Workhorse recommends a yearly maintenance check on your chassis brake
system. This includes pin slide lubrication, linkage operation and brake performance. If
the pins are not properly lubricated they can hang up causing overheating. This is most
important after extended storage. For example if unit is stored for a long time outside in a
grassy area, the calipers can rust causing them to hang up. Also improper braking such as
riding the brakes and improper use of the brakes on long grades can also cause
overheating. For these reasons, Workhorse Custom Chassis is unable to grant your

request for reimbursement.

In closing, I would like to thank you for providing us the opportunity for this final
review.

. Most Sincerely,

Alan Stegich
National Service Director

File No. 23352802

850 Stephenson Highway

Suite 510
Troy, Michigan 48083-1174
Direct: 248.588.5300

Toll Frec Sales: 877.294.6773
Toll Free Service: 877.246.7731
Facsimile Sales;  248.588.7931
Facsimile Service: 248.588.6978
www. workhorse.com




A NAVISTAR COMPANY

Novem_ber 20, 2006

Dear (Y
We have reviewed your request and have determined that your unit is way past

the warranty. Our records show that Campaign 50401-C was properly performed on your
vehicle defined by the Bosch remedy outlined in the campaign bulletin. Please be aware
that the warranty period for your chassis is 3 years or 36,000 miles, which ever occurs
first. According to our records, the warranty period for your vehicle expired on August
30, 2005, which would indicate that the warranty had actually expired prior to the repair
for which you are seeking reimbursement.

It is proper maintenance to have your brake system checked yearly for proper
operation. Workhorse recommends a yearly maintenance check on your chassis brake
system. This includes pin slide lubrication, linkage operation, and brake performance.
This is most important after extended storage. If the pins are not properly lubricated,
they can hang up causing overheating. Improper braking such as riding the brakes and
improper use of the brakes on long grades can also cause overheating.

Also, you may need to review how you or other drivers use the brakes. A driver
should never use the brake pedal as a foot rest as this can result in a slight brake apply -
which can quickly overheat the brakes. When braking on long downhill grades, never
apply the brakes for more than 15 seconds at a time. Use the brakes heavily for about 15
seconds to bring down vehicle speed such that a lower gear can be selected. A light
brake pedal for a long period of time on a downgrade can drastically overheat the brakes.

If your unit is stored for a long time (3 months or more) outside in a grassy area,
the calipers can rust (on any vehicle) causing them to hang up. Another possibility is
running dirt roads and getting the calipers contaminated to the point that they hang-up
and overheat. Since, the repairs are considered as maintenance we are unable to
reimburse you for the repairs performed on your motor home.

850 Stephenson Highway

Suite 510

Troy, Michigan 48083-1174
Direct: 248.588.5300
Toll Free Sales: 877.294.6773
Toll Free Service: 877.246.7731
Facsimile Sales: 248.588.7931
Facsimile Service: 248.588.6978
www.workhorse.com




A NAVISTAR COMPANY

In closing, I would like to thank you for investing your time to write and allowing me the
opportunity to address your concerns. I trust the rest of your journeys will be problem

free.

' Most Sincerely,

COon @lessen

Debra Anderson
Reimbursement Coordinator
Workhorse Custom Chassis

BT7-346-T73l
EXT 43

File No.00007075

‘850 Stephenson Highway

Suite 510
Troy, Michigan 48083-1174
Direct: 248.588.5300

Toll Frec Sales:  877.294.6773
Toll Free Service: 877.246.7731
Facsimile Sales:  248.588.7931
Facsimile Service: 248.588.6978
www. workhorse.com

e




Workhorse Chassis

Attn: Warranty Claims
850 Stephenson Hwy., Ste. 510
Troy, M1 48083

RE:
Owner:
VIN: :
Vehicle: 2003 Fleetwood Pace Arrow on a 2002

Workhorse Chassis -

Dear Workhorse:

Now after over four years and 50,000 miles on my Workhorse W22 chassis, |
finally feel | have a substantial brake system. I've traveled long roads to get to

this point. | have a 2002 (chassis) on my 2003 Pace Arrow motorhome and IRV
full-time. | have had no confidence in my brakes from the date of purchase, not
even after the recall and partial replacements made in October 2004.

THE PURPOSE OF THIS LETTER IS TO REQUEST REIMBURSEMENT FOR
THE COSTS ASSOCIATED WITH REPLACING BRAKE PADS, ROTORS,
SEALS FOR A SECOND TIME ON JULY 24, 2006, A TOTAL OUT-OF-POCKET
COST TO ME OF $1,276.03 AT STEPHENSEN TRUCK REPAIR, LINCOLN,
NEBRASKA, AN AUTHORIZED WORKHORSE SERVICE CENTER, AND THE
COSTS ASSOCIATED WITH MULTIPLE REPAIR/REPLACEMENTS OF THE
ABS SENSOR ON THE DRIVER FRONT WHEEL OF $205.55 ($116.60 PLUS
$88.95), ALL DOCUMENTED AND SET FORTH IN DETAIL BELOW.

A chronology of my brake part replacements and repairs follows (please note,
your records should reflect each of these transactions as well, since | was
dealing only with service centers recommended by Workhorse Service
Representatives via your 800 number throughout):

Oct 7, 2004 - Service Bulletin #50401-C is completed (with the exception
of the replacement of the Caliper Kit (W8001531)) at Stephenson Truck Repair,
4201 Industrial Avenue, Lincoln, Nebraska which included the replacement of
guide pins, guide pin boots, rotors, and brake pads on all four wheels. | was told
and | saw that the rotors were cracked on all four wheels, and the brake pads
were worn to 40%. NOT done was the replacement of the Bosch calipers,
apparently at the discretion of the technician. The Service Bulletin provides,
“Replacement of the Caliper kit (W8001531) and Guide Pin Kit (W8001536) will
be determined by the technician inspection outlined in the Bosch remedy. A
particular vehicle may require none or all four of these kits.” According to my Oct




7 2004 invoice “Calipers = OK Needs pin recall pérformed". ‘Mileage on my
vehicle was 29,960. S

July 17 & 24, 2006 — Stephenson Truck Repair, Lincoln, Nebraska did my
requested 50,000 mile check of the vehicle, and | specifically requested that they
- re-inspect the brakes, rotors & pads because | was not feeling safe during stops
with the motorhome. They found all four rotors were again cracked, and brake
pads were down to 45% of useful life. | paid $1,276.03 for the replacement of all
four rotors and brake pads because the area manager for Workhorse determined
sight-unseen that | “must be riding the brakes.” Since it was not covered under
warranty, Stephenson Truck Repair did not keep the bad rotors, pads, etc. After
this servicing, | began my cross-country trip to the west coast.

July 31, 2006 — ABS warning light stays on. A call to Workhorse Service
Rep gets me an appointment with Halladay Motors, Inc., 2100 Westland Road,
Cheyenne, Wyoming who determines that the front driver-side sensor is loose.
- $116.60 is charged for the “adjustment” made. | continue to experience fear of
braking ability due to noise and vibration but their technician didn’t think it's was a
problem. Brakes pull left during last 15-25 feet of stop, don't grab and chatter as

‘well.

Aug 8, 2006 — ABS warning light comes on and stays on. A call to
Workhorse Service Rep gets me an appointment with Butte GM Auto Center,
3900 Harrison Avenue, Butte, Montana who determines that front driver-side
sensor is defective. They replace sensor under my extended warranty, out-of-
pocket cost to me is $88.95. | continue to experience fear of braking ability.
Brakes still pull left during last 15-25 feet of stop, don’t grab and still chatter.
After a test drive, they said “No codes and no leaks — OK”

Sep 19, 2006 ~ ABS warning light comes on and stays on. A call to
Workhorse Service Rep gets me an appointment with Oregon Truck and RV
Repair, 6477 Crater Lake Hwy., Central Point, Oregon who determines that left
front sensor is loose causing ABS warning. Upon further inspection and
discussion with Workhorse area manager, they replace all four Bosch calipers
(Caliper Kit (W8001531) and replace the Guide Pins (W8001536), and replace
Guide Pin Boots (W8001533) per the Service Bulletin #50401-C. The
technicians told me the wrong pins were installed in the July 2004 recall and, and
furthermore, and most importantly, that the calipers were not replaced at all in the
Oct 2004 recall. The technicians further advised me that they would never
perform Service Bulletin 50401-C on any vehicle in their shop without replacing
the calipers. They said my brake pads and rotors show no sign that | “ride the
brakes” as claimed in July, 2006 by the area manager, even after having just
driven from Lincoin, Nebraska indirectly to Central Point, Oregon, a distance of
over 3,000 miles including traversing over the Rocky and Cascade Mountain
ranges. They advised riding the brakes leaves distinct and visible indicators
which were not present on my rotors or pads.




After the replacement of the calipers, guide.pin boots, and guid‘e pins in Oregon
in September 2006 (the $1,453.66 cost covered by Workhorse under warranty),
my motorhome finally feels like it brakes safely and securely! '

| write this letter to make claim for reimbursement of the monies | have spent
since the Sep 2004 Service Bulletin #50401-C service in Lincoln, Nebraska
specifically in connection with the affected ABS sensors and Bosch brake
systems. | am the first to admit that | am not a mechanic. | would not know a
brake guide pin from a hair pin. | relied upon Workhorse Custom Chassis
Service Reps to refer me to qualified service centers to professionally handle the
safety recall and completely effectuate needed repairs to the brake system. All
persons dealing with my brakes from October 2004 through September 2006
were Workhorse Authorized Service Centers. | do not believe | should have to
pay for the July 2006 costs for new rotors, new brake pads, and associated labor
nor the ABS sensor repairs/replacement because the full series of kits pertaining
to Service Bulletin #50401-C were not used as they should have been on my
vehicle in October 2004.

| hereby make demand for reimbursement of the $1,276.03 for the July 2006
work, as well as the $89.95 and $116.60 spent on ABS warning light
adjustments/replacement paid by myself between July 2006 and September
2006 when these issues were finally correctly resolved. _

For the record, | have an overall favorable opinion of my Workhorse chassis.
Prior to this motorhome, | owned and drove full-time a 1999 Bounder on a Ford
V-10 chassis putting on over 50,000 miles with no brake issues. On the whole, |
find the Workhorse chassis to be far superior except for the heretofore persistent
brake issue. | trust the brake issue is now fully resolved and that | can continue
my treks in a safe and less-fearful manner. '

Thank you for your prompt consideration of this claim. | have attached copies of
all paperwork | was given at the conclusion of each of my service center visits
noted above.

Sincerel

cc. Leach Camper Sales
Lincoln, Nebraska
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WORKHORSE CUSTOM CHASSIS SERVICE BULLETIN
BULLETIN No.; 50401-C July, 2004
BULLETIN TYPE: CAMPAIGN-SAFETY
SUBJECT: " Bosch Brake Calipers
MODELS: Certain 2001, 2002, and 2003 Workhorse W series Motorhomes

Workhorse Custom Chassis has decided that a defect, which relates to motor vehicle
safety, exists in certain 2001, 2002 and 2003 Workhorse W series chassis built with

Bosch brake calipers.

The defect involves a brake caliper hanging in a partial apply position. A caliper in
a partial apply position can overheat, causing damage. The brake system anti-lock
feature may be lost if heat damages the anti-lock wheel sensor. There could also be
a loss of brake performance.

Workhorse Custom Chassis is conducting a safety recall campaign to apply the
Bosch repair remedy to involved vehicles. . '

VEHICLES INVOLVED

All W series motorhomes built between August 10, 2000 and July 29, 2002 are
involved. The VIN range is as follows: (ILast 8 digits of 17 digit VIN starting with
5B4)

Modél Year 2001----13325068 to 13337849

Model Year 2002----23336034 to 23356051

Model Year 2003—--33354476 to 33356806

OWNER NOTIFICATION
Workhorse Custom Chassis will notify retail owners on this campaign as owner

data becomes available. Owners will be requested to make an appointment and take
their vehicle to a Workhorse dealer to apply the Bosch remedy.

1
©2003 Workhorse Custom Chassis LEC. All rights Reserved




WORKHORSE
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Dear Workhorse Custom Chassis Owner

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Workhorse Custom Chassis has decided that a defect, which relates to motor vehicle safety, exists in
certain 2001, 2002 and 2003 Workhorse W series chassis built with Bosch brake calipers.

Workhorse Custom Chassis is conducting a safety recall campaign to apply the Bosch repair remmedy
to your vehicle. This may include changing one or more brake caliper assemblies.

A copy of the dealer bulletin 50401-C is provided with this letter so that you have complete -
information on this safety recall campaign.

REASON FOR THIS SAFETY RECALL CAMPAIGN
The defect involves brake caliper hanging in a partial apply position. A caliper in a partial apply
position can get extremely hot causing severe damage to brake parts. The brake system anti-lock
feature can be lost if the heat damages the anti-lock wheel sensor. Also, there could be a loss of brake

performance.

- WHAT MUST BE DONE
You should take your vehicle to your local Workhorse Custom Chassis dealer as soon as possible to
-complete the recall work at no charge to you. You may continue to drive your vehicle normally until
the recall work is completed. However, if you notice that one or more brake calipers are overheated
(smoking —or smell burned) or if the anti-lock electronic brake system dash warning light comes on
and stays on (indicating anti-lock electronic system failure) have your vehicle checked at any
authorized Workhorse Custom Chassis dealer immediately.

WHAT YOU MUST DO
Call your local Workhorse Custom Chassis Dealer and make an appointment to have ¢he work done,
The actual repair will take approximately 2.4 hours. Reference should be made to Recall Bulletin -
50401-C and you should provide your vehicle identification number (VIN) to the dealer, Your dealer
may have to order parts to perform the work on your vehicle.

If you have any questions or need assistance, please call Workhorse Custom Chassis Customer
Assistance toll free at 1-877-946-7731.

It is recommended that you complete this safety campaign as soon as possible. Failure to do so could
legally be determined to be lack of proper maintenance of your vehicle.

If your dealer and Workherse Custom Chassis are unible to correct this condition within »
reasonable time, you may wish to contact Administrator, National Highway Traffic Safety
Administration, 400 Seventh Street, SW, Washington, DC 20590, or call 800-424-9393 (for
Washington DC 202-366-0123)

We certainly appreciate your buying our product and truly regret the inconvenience that this recall
may cause you.

850 Stephcnson Highway Workhorse Custom Chassis

Suite 510

Troy, MI 480831174

Direct: 248.588.5300

Toll free Sales: 877.294.6773
Toll Free Setvice: 877.246.7731
Fascimile Sales:  248.588.7931
Fascimile Service: 248.588.6978




FROM : STEPHENSON TRUCK REPAIR INC PHONE NO. : 482 466 8675 Oct. 18 2006 04:44PM P2

44 RTSTORICALY » ¢ TNVOICE 73814
STEPRENSON TRUCK REPAIR, INC.
4201 INDUSTRIAL AVENUE
' Date
LINCOLN NB  68504-1118 10/7/2004
Page 1
Bill to:
HORXHORSE CUSTOM CHASSIS
29508 SQUTHFIELD RD
S0X1B 200 :
SOUTHFLELD ¥I - 48076 , ‘?
. Truck Nuwber PO # - Mileage Cugtomer D Payment Terms ID
L) 29960 WORKH . Net 30
Quantity Item Nusber  Descripticn _ vnit Price  Bxr Price
‘ . 1.00 P1 SAAPARTEN* 2 $0.00 $0.00
4.00 PARTNT1 , AXLE 1058 $10.15 $40.50
1.00 PARTNT), . BRAKE CLEANER $3.02 $3.02
- 2,00 PARTNTL GEAR LUBR _ $2.95 $5.89
4.00 PARTNT1  GUIDE PIN BOOT REPLACBVENT KIT §12.60 $50.40
2.00 PARTHTI PAD KIT $68.29 $136.58
1.00. PARTITL . FRRIGHT $301.52 $3e1.52
4.00 PARTNTL ROTOR - §67.61 $270.42
2.00 PARTNTL S$BAL o : : $38.04 $76.08
2.00 PARTNTL SEAL ASM $19.32 $38.64
1.00 PARTNT1 GENERIC TOOL KIT §47.60 $47.60
1.60 Il +HALABRORY 4 C $6.00 $0.00
© .70 1M300 . BRAKES - (K OVER = RECALL #50401C : . $105.00 $703.50
+1.00 L300 : CALIPERS = OK. NGEDS PIN RECALL PER- $0.00 $0.00
1.00 14300 . _ PORMED. PRRFORM PIN RECALL. : §0.00 $0.00
1.00 IN300 REPLACR ALL ROTORS, IMNER SEALS $0.00 $0.00
1.00 [M300 & BRAXR PADS. _ $0.00 $0.00
Subtotal $1,754.25
Misc $0.00
Tax $0.00
Freight ' $0.00
Trade Discount $0.00
maka? &t "R4 AR




INVOICE 79335

ﬁ'RUCK R‘EPA"ﬂ ONVOICE]  pate  1/24/2006

" MECHANICAL & BODY REPAIR
4201 INDUSTRIAL AVE.
LINCOLN, NEBRASKA 68504 ;
PHONE: (402) 466-8532
FAX: (402) 466-0675 , Page 1 | . | J

Bill to: '

[ Truck Mumber . Mileage - - Customer ID & PO Number . . . T _ R - J
2002 WORKHORSE M/H 49503 o CSMIRA oo R R S A AL s
CQuantlty Item Number N T % ‘Deseriptitn | S ' Unit Price  Eut Price )

e - - ~
#%FPARTS* * _ $0.00 $0.00
BRAKS CLEAN $2.21 $2,277
RCTOR A $143.57  $287.14T
BREKE PAD §75.13 $75.13T .
SEAL $15.96 $31.927
RCTOR $81,86  $163.727
INNER SEAL : $13.11 $26.227

. DRAKE PAD ‘- LA 715,13 - 815,131
GAS: LINE $1.50 - 7 $3.75T
craMp $0.57 .0 $1.14T
SHOP MATERIALS $5.00 0 $5,00T
++4TABORF ¥ $0.00 .. .00

$75.00 - §243.75 -
$75.00 - :$318.75
$75.00 © . $37.50
$0.00 - " 50.00

R & R FRONT-ROTORS & BRAKES .
R & R REAR ROTORS DS,
R & ‘R GENERATOR FiED HOSE FROM EUE
TANK. § n@s:c'ar

N,
Subtotal S snandz
Tax - T 841,00 _
Total - R 31842 y

PLEASE PRY FROM THIS INVOICE. TERMS: NET DUE UPON RECEIPT.

i i
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2100 WESTLAND ROAD
CHEYENNE, WYOMING 82001
TELEPHONE (307) 634-1511
1-888-HALLADAY

wwwhauadaymotors.com “The tradition continues . . .

/&mﬂ(y weenodd and :/mm/«v/ stwee 1944

Our Service Dept. is Open
7.00 AM. to 9:00 PM.
Monday thru Friday
8:00 AM. to 3:00 PM.

Saturday
customaane. 38937 JUEEPH WARNER 74737%137 "oF731/06 NgeCs217132
LABOR RATE TICENSE NO. WILEAGE 49 , 988 “WHITE/GREEN | T0ck
02 /WBRIGIORSE/ SRR S
SELLING DEALLR NO, FRODUCTION DATE
ETENG, F O NO. Q7731706
_ BOSESS FRNE ™ COENTS ' ~MOT 499907

~T4R. FORABS. LITE :ON CH{S):7482 "
CUSTOMER STATES ABS LITE ON
TECH INSPECTED AND CHECKED ABS SYSTEM FOUND LEFT FRONT
SPEED SIGNAL MISSING. CHECKED LEFT FRONT FOUND SENSOR ouT
TECH PUSHED IN SENSOR, RESET CODES AND TEST DROVE
NO MORE CODES FOUND. WORKING TO MANUFACTURE SPECS

1 TOTALS - -e e o m e s st e et et e e
JoB# _ T

¥ 1 030L2115

...........................................................................

ESTIMATE
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $116.60 (+TAX)

uuuuuuu e dede L

* NEXT RECOMMENDED SERVICE :

*
* 01/22/2007 l 55990 Ml ZOOLZZI3 ROTATE TIRES .
[WE AT HALLADAY MOTORS APPRECIATE YOUR BUSINESS AND WANT YOU TOTAL LABCR....
TO BE 100% SATISFIED. WE WELCOME ANY OUESTION OR COM\ENT You TOTAL PARTS....
MAY HAVE. IF FOR ANY REASON YOUR ARE NOT C TOTAL SUBLET..
SATISFIED, PLEASE CONTACT YOUR SERVICE DIRECTOR ART LENIS o "FOTAL‘ ﬁigCGCHG .

307 634-1007. ‘
ek MIARRANTY TNFORMAT ION#ikiksdowiciek

ALL REPAIRS WHICH ARE PERFORMED WITH THE USE OF
GENUINE GENERAL MOTORS.NISSAN OR SUZUKI (OEM)PARTS
ARE GUARANTEED FOR 12 MONTHS OR 12,000 MILES(WHICH
EVER OCCURS FIRST). WARRANTY ON OTHER REPAIRS WHICH
ARE. COMPLETED WITH CUSTOMER REQUESTED NEW OR USED
NON-FACTORY TYPE PARTS MAY VARY AS TQ PARTS,LABOR

TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

AND TIME COVERAGE. COVERAGE IS GENERALLY LESS OR
COMPARED JO OFl

NON - EXSIST M TYPE PARTS SEE
SER' WARRANT 1

CYSTOMER” SIGNATUR

PAGE 1 OF 1 CUSTOMER COPY

R R ] T : . T

................................................................................

110.00
110.00

........

116.60

{ END OF INVOICE ]02:03pm

Lok

AS IS: The only warranties applying to
this part(s) are those which may Bé"
offered by the manufacturer. The selling
dealer hereby disclaims all Warrdnties
sither express or implied, including any
implied warranties of merchantabllity or
fitness for a particutar purpose and nei-
ther assumes nor authonzes any other |
person to- ssumm’ o it any by in
connection with the sale of this part(s)
and/or service. Buyer shall not be enti-
tled to recover_ from the selling dealer
any consequentlal damages, damages:
to property, damages for loss of use, loss
of time, loss of profits, or income, or any |
other incidental damages

ALL WORK GUARANTEED FOR 90
‘DAYS ‘OR 4000 MILES EXCEPT
WHERE EXTENDED BY- MANUFAC-

| TURER. NG WARRANTY ‘ON £ABOR.

WHEN USED OR CUSTOMER $UP-
PLIED PARTS ARE INSTALLED.

)

{Halladay Motors warranties all

paint and collision workmanshlp
for one year from date of nepalr

and delwery of the vehicle to you 4

| towels, etc,,. .
1 .assume fesponSlblllty for any

Supphes ~ A token charge equlva-

-{lent to' 11% of the labor ‘charge is
included for supplles used maxi-{. -

itk chalge. is: ¥56.00." Apiiicible

supply items are: nuts, bolts, wash-
ers, tape, pins,. rags, cleaners

monies fiot reimbursed by war-
ranty orinsurance submission.

‘Cw

X

CUSTOMER SIGNATURE

-

Lag T i s wmeowee
SAL WAL RUR Y VT
e Ve s

e 5 N

o

ik 4




BUTTE
CHEVROLET SUBARU

23530 | 191920 |
il B

' S * INVOICE* g . 300 w30 |
. FAX (406) 494-8459
DUPLICATE 1 P.O. Box 3928
PAGE 1 3801 Harrison Avenue
OME: . BUS: . Bllﬂ'?, MT 59701
CELL o SERVICF_ ADVISOR: 61 BRIAN DUGAN
-__:-C“_Qi-.- . YEAR MAKF/MODEL . VIN 1 NCENSE ' MHFAGEIN . OUT TAG
_i%2 ! WORKHORSE MOTORCOACH ' ] l 50820/50928 _
._____IE__BAT‘ '_I‘R_CQ. D_{\l'l" WARR. L.XP. | F’R(_)M SED “0 N’) PAYN‘['NT . __llv. D:F____
01JA_I§02 I.S! l 21:00 03AUGO6 . | _0.00 !_(‘.ASH |09AUG2006
. _ftO Ol_'-‘_ENE.!:- !1_51_\DY . OP1 ONS
14:37 03AUG06 _114:01_09AUGO6 _

LINE OPCODE TECH TYPE HOURS _ B — LIST _NET TOTAL
A CUSTOMERS CONCERN:THE ABS WARNING LIGHT 1S ON
H2411 SENSOR, WHEEL SPEED FRONT LEFT REPLACE

FRONT WHEEL SPEED SENSOR OPEN, CHECKED WIRING

.*************i***i**********************************

1l
_ CUSTOMER HAS A $50 00

'614-726-3165 FOR PAYMENT

5N BENALF OF SERVICING DEALER, | HEREBY CERTIFY ' DESCRIPTION Torats
"HAT THE INFORMATION CONTAINED HEREON IS STATEMENT OF D'S.CLA'MER ——— - = = -
\CCURATE UNLESS OTHERWISE SHOWN. SERVICES | The factory warranty constitutes all of the | LABOR ANMCUNT 200.06
JESCRIBED WERE PERFORMED AT NO CHARGE TO | warranties with respect to the sale of this | PARTS AMOUNT 75 .00
WNER. THERE WAS NO INDICATION FROM THE! jtemiitems. The Seller hereby expressly
\PPEARANCE OF THE VEHICLE OR OTHERWISE, THAT GAS, OiL, LUBE 0.00
disclaims ‘all warranties either express or
\NY PART REPAIRED OR REPLACED UNDER THIS SUBLET AMOUNT 0.
ILAIM HAD BEEN CONNECTED IN ANY WAY wiTH | implied, including any implied warranty of 00
\NY ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS | merchantability or fitness for a particular [ MISC. CHARGES 38.95
IUPPORTING THIS CLAIM ARE AVAILABLE FOR (1)| purpose. Seller neither assumes nor authonzes TOTAL CHARGES 31 o
e SEALEY Fan WSSFLTION B | orYoinr Perton e assume for i any dabity | e 000
\ ) in connection with the sale of this item/items. L N
NAANUFACTURER’S REPRESENTATIVE. SALES TAX 0.00
2= - I — e
o R PLEASE PAY ‘
TllIS AMOUNT 314 .01

CUSTOMER COPY

ipwright 2000 ADP, inc. SERVICE INVOICE #2 XSI2C

e e




Oct. 17. 2006 10:07AM

Stellar Travel 425 h86-4501 No. 6149 P 1

OQIRIEGON ?

Light Truck and RV, Inc.
6477 CRATER LAKE HWY. « CENTRAL POINT, OR 97502

' (541)830-8005 + 1-866-830-8005

10/2]2006 11:45 AM _ page 1
Day Phone

Vehicle : 2002 Fiy Tagstate- - -

VIN , T

Created _" n T ‘ i Odomatﬂ' h"-* 53187 ;

Complete : " 2 ¢\ . Odometes (Ol 53627 :

Invoiced 1072/2006 11 45 05 AM CusmmerPG “WORKHORSE:

L‘abor:i io tes K e,
Qty Code/Tech® R '.: ) ﬂﬁgzr-:.:.r. ) . o Ut s
03 e VEHICLE BAI F1V INSPE:CTION T T e

5.6 LABOR

PERFORM VISUAL MUL$IPOINT VEHICLE MAINTENANCE AND SAFETY  INSH SPECTION. Arw B CUETOM R

CHECK BRAKE CONDITION, - . yroun

FOUND NO SIGNS OF HEAT AT THIS TIME. FOUND VEHICLE HAD OLD STYLE CALIPERS AND PIN KITS. REPLACE AND
TEST FOUND ALL GOOD AT THIS TIME. -~ - . .

n Pl Lagms-

LA e N QLT

CLALNECH O CF ALILE TN Reirant AN A0S

1o 4081 S ) ' s7950 .| $0.00
ALLGOODAT: Tm&mazi

Pe=s . m J"i Loy “' o "-*-.‘._
Gy nut el el LN * ¢y r_,', -.J",a. (. L )
e won T AT TSI LU R K H e ) :,1'«1 T, 7155040
RN SESRET APPSR KDL SO I K UM e Ny B 76.08
4 wee W8001536 GUIDE PINREPLKIT ™% TTvame0 . f112.00
2 BER 2421 CLEANER : $302 $6.04
2 NBF 40032 BRK FLU $539  $10.78
Sublet/Misc.
Qty Code/Tech®  Reference Doescription Unit Price Price
- SUBLET RED LABEL FREIGHT $452.36 $452.36
Labor e eeeresessnenssnessisors $445.20
( Pats e v eeesemsnama e $556.10
' SubletMisc. 0000000 .. vererretbte st enenees saaens $452.36
' Shop Supplies e $0.00
| el At $0.00
| g zj @ $0.00 * 0.0000% $0.00
P )
Y e e Total Due $1,453.66
:
f SIGNATURE . DATE

CUSTOMER CALLED



" DOT Auto Safety Hotline FOR AGENCY USEQNLY 100148
L 4 '

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-8.88'?“".- e 23-SEP-2005 Reference No.
Traffic Safety (1-888-327-4236)

Administration INTERNET :www.nhtsa.dot.gov/hotline 10134632

) OWNER INFORMATION (Type or Print)
Name

- Daytime Telephone Number | E-mail Address

Do you authorlze NHTSA to provide a copy of this report to the manufacturer of your vehicle? fE m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner

S — Date _L_I__
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
) FLEETWOOD BOUNDER 2002
~ Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
04-SEP-02 TOM JOHNSON CAMPING CENTER 828-724-4105 No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
xI MARION NC 28752
Transmission Type |[X] Antilock Brakes] Powertrain Vehicle Component Code OMPON
. 10 SER BRAKES, HYDRA :FOUNDATION COMPONENTS
Multiple Failure: 3

FAILED COM POI‘EN’I' (S)/PART(S) INFORMATION

Incident Date(s) | Failure Mileage | Failure Speed
26-JUN-2003 2990 50
AD| PL
Tire Make Tire-Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) L Original Equipment ; I
v ] Prior Repair Failure Location:
Tire Component Code

) Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make:

Date Manufactured: [Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
' APPI.ICABI.E IM:IDENT INFORMATION
P il Failuf infury(ies).)
Crash - Fire ) Number of Persons Iniured Number of Deaths Reported to Police
| [ dves [XINo | [lves [X] o , N
Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) failure and ifs consequences, and (3) what was done to correct the failure;
I.e, parts repaired or replaced (and If old part Is available).

DT: THE CONSUMER RECEIVED NHTSA RECALL 04084000 CONCERNING BRAKE CALIPERS ON 2002 FLEETWOOD BOUNDER IN OCTOBER OF
2004, THE CONSUMER WAS HAVING PROBLEMS WITH BRAKES STARTING IN JULY 2003. THE CONSUMER HAD THE BRAKES FIXED UNDER
WARRANTY. THE RECALL WORK WAS DONE ON AUGUST 10, 2004, BUT THE OWNER HAD NOT RECEIVED RECALL NOTICE AT THIS POINT. HE
WAS GIVEN INFORMATION ABOUT THE RECALL FROM THE DEALERSHIP. THE CONSUMER CALLED DEALERSHIP BACK AND TOLD HIM THAT
RECALL WORK NEEDED TO BE DONE. THE CONSUMER WAS INFORMED BY THE DEALER THAT RECALL WORK HAD ALREADY BEEN DONE. THE
CONSUMER INSISTED THAT ONLY THE REAR BRAKES WERE FIXED, AND THAT WAS WHEN THE CONSUMER RECEIVED INFORMATION FROM
- DEALER ABOUT THE RECALL AND TO CALL THEM IMMEDIATELY. THE CONSUMER CALLED DEALERSHIP AND WAS TOLD THAT THE WORK HAD
BEEN DONE AND THAT WAS ALL THAT WAS REQUIRED. . THE CONSUMER QUEST[ONED DEALERSHIP ABOUT THE FRONT BRAKES AND THEY
WOULD NOT GIVE HIM AN AUTHORIZATION TO TAKE CARE OF THEM. WHILE THE GE&MNSUm 5 THE" ig G

3 H 3 M7 ANO-ALMOST CAUGHT ON FIRE.. THE CONSUMER WAS WAlTING ON THE TOW TRUCK TO PICK UP THE

VE ICLE THE D

LER DID NOT KNOW WHEN THE PARTS WILL BE AVAILABLE. MEANWHILE, THE CONSUMER WAS STUCK IN A DIFFERENT
STATE, AND WASH UPSET WITH MANUFACTURER FOR NOT FIXING THE VEHICLE THE FIRST TIME. *AK *NM -

g ATTACH ADDmQ.NALSHEEIS.lENECESSARX_
The anacy Act of 1974-Public Law 93- 579 Thie informatlon is requested pursuant to authonty vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obfigation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

shouid take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100184
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository L]
of Transportation To Report Vehicle Safety Defects =

Rational Highway L oy ot 10-MAR-2004 Reference No.
Traffic Safety (1-888-327-4236)

Administration IMEmew-ﬂhtsa «dot.gov /hotline 10062815

OWNER INFORMATION (Type or Print)

Name y Daytime Telephone Number | E-mail Address
Address L ;

City State Zip Code Evening Telephone Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? D nys m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.

Signature of Owner — - . Date___[ [

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year

FLEETWOOD FIESTA 2004

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders

Original Owner Dealer's City State Zip Code

Transmission Type [[_] Antilock Brakes] Powertrain Vehicle Component Code

036000 SERVICE BRAKES, HYDRAULIC:ANTILOCK
D Cruise Control

Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Failure Mileage | Failure Speed
17-FEB-2004 2000 60

AL ITE OB A TIRE FAILUR
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example; DOTMALSABC036) 21 Original Equipment P inne
[ Prior Repair P Failure Location:
Tire Component Code : Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
i APPLICABLE INCIDENT INFORMATION
Jease ibe il the : ilure(s ashies). arx (ies).)
Crash Fire Number of Persons Iniured Reported to Police

Yes [XINo | [Tyes [X] No 0
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

WHILE DRIVING AT 60 MPH ABS LIGHT ILLUMINATED ON THE DASH BOARD. CONSUMER DERR

VEHICLE, NEARLY CAUSING AN ACCIDENT. - *AK .
In if available: Police/Fi P n i ice. ATTACH ADDITIONAL SHEETS IE NFCFSSARY. |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, yourr
or a statistical summary thereof, may be used in support of the agency’s action.

L




Department of Transportation
Office 5326T

400 7" Street SW
Washington, DC 20590

Attn: Daniel Hiliman
Dear Mr Hillman:

Thank you for followmg up on my original complaint regardmg the brakes on my
2002 Monaco motorhome on a Workhorse chassis.

The original brake recall, number 50401-C Bosch brake calipers, was performed
by C & M Chevrolet in San Diego, CA on 11/04/04. At that time the odometer
reading was 25,037. Up to that point | had had no problems with the brakes that
| was aware of.

On 9/20/06 | took the motorhome back to the same dealership (note the
dealership had changed names but the people were the same) for some

scheduled maintenance and they noted that the frpnt rotors and pads needed to -

be replaced.due Jo ( ive. heat damage: At this point the odometer reading
was 33,919, slightly less than 9000 miles since new caliper pins and boots had
been installed and the pins lubricated. At the 25,037 mile point when the recall
was done the condition of all brake parts was reported to be “minimal wear”. |
decided to take the vehicle to RV Specialists an RV service facility that | have

_ used for years to geta second opinion” on the brakes They reported that-

mﬂﬂy an mdrcatron that the calrpers were not retractrng due to either a desrgn
deficiency or a lack of lubrication between the calipers and pins. As you can see
by the invoice | incurred a cost of $3173.34 to have the brakes completely rebuilt
with many new parts.

further questions | can be reached at the phone or email shown

| b




CHEVROLET =il

(915 paipva Avenue
P.O. Box 710010

San Diego, California 92171
(858) 560-9008

www.cmchevrolet.com
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
98808 '|RAYMOND AXTT 2099 11/05/04 CVCS154398
UICENSE NO. MILEAGE COLOR STOCK NO.
iy 25,037 | WHITE/LA PA
A DELWVERY DATE DELIVERY MILES
RKHORSE /MOTORHOME 03/07/02
SELLING DEALER NO. PRODUCTION DATE
F T. E. NO, P O. NO. . 0. DATE '
11/03/04
BUSINESS PHONE COMMENTS N
#1 T aicwEor T ieEolL, e PR iééﬁéé}’éé”, """""""" 32.00 | “Ph ikt for chaosing
chAN LEVELtSEN%LAmrILTERCKAmmPOFFALLm 7 yo«
CHANGED OIL AND FILTER CHECKED ALL UNDER HOOD FLUIDS C & M Clewnatlet. Our
LUBED CHASSIS AS NEEDED AND ADJUSTED TIRE PRESSURE. ) . )
. entine Staff o comnitied
PARTS------ QTY---FP-NUMBER- < -==----=-=--- DESCRIPTION- - -« ======nc-nnvunn- UNIT PRICE-
1 PK454 ' Fkekk Fdekk Zo 7 :
1 3536966 SEAL 1.456 0.90 0.90 yowr salisfaction.
1 25324052 FILTER 1.836 5.83 5.83
TOTAL - PARTS 6.73
G.0.6. & SUPPLIES----=ccvvuememnnn s
1.0 GREASE @ 0.580 /UNIT . 0.58]
1.0 5W30 CASTROL SYMBL-7QTS @  18.550 /UNIT 18.55
TOTAL - GOG 19.13
MISC------ CODE---~---- DESCRIPTION ------------------------------- CONTROL NO--------- 00
TOTAL - MISC 1.00
1T T (1] /Y
LABOR 32.00
PARTS 6.73
6.0.6. 19.13
MISC 1.00
JoB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 58.86
JOBE 2 CHARGES- - = cceemecmeranmnnannnnanammmmmmcsaeaeeaamannnnm o maneesmeesannnnnnnnnaeenn SERVICE & PARTS DEPT, HOURS:
LABOR MONDAY - FRIDAY  7:00 AM TO 6:00 PM
PR SRS | S e WARRANTY SATURDAY  7:00 AM TO 12:00 PM
RECALL NUMBER 50401-C BOSCH BRAKE CALIPERS
CHECKED CALIPERS LUBED PISTON INSTALLED NEW PISTON BOOTS INS
NEW CALIER PINS AND BOOTS
PARTS------ QTY---FP-NUMBER-~-=«--==n--en- DESCRIPTION----«<=-vv=n=ssecas- UNIT PRICE-
4 18001536 GUIDE/KIT 4.665 WARRANTY
4 8001533 GUIDE/KIT 4.665 WARRANTY
4 W8001528 BOOT/KIT 4.665 WARRANTY
1 W8001493 CAMPAIGN . WARRANTY
TOTAL - PARTS 0.00
JOBE 2 TOTALS--==nnnnvnmmmmmmmmeececaaascmenmnnnacsasasaseeaanaannmannnn
JOB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00
ctma'ﬁéniéé{('/iéx ' NOWLEDGES RECEIVING T
ORIGINAL ESTIMATE OF . $80.00 (+TAX)
EPA # CAD 981983380 v
B.A.R. # AB-005614 |
ALL PARTS INSTALLED ARE NEW
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 12:08pm | UNLESS OTHERWISE SPECIFIED.




T, 7978 Balboa Avenue

' San Diego, California 92171
CHEVROLET, ~.~"".. (858) 560-9008
e, q-j www.jimmiejohnsonchevrolet.com
BAR # AA 237596
‘ EPA # CAD 981983380
[ CUSTOMER NO. [ ADViSOR TAG NO. INVOICE DATE NVOICE NO.
98808 BILL LEINING 25 @R | 09/20/06 CVCS187099
_ 33,919 WHITE/LA PA
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
02 /WORKHORSE /MOTORHOME 02
VEHICLE §.D. NO. SELLING DEALER NO. PRODUCTION DATE
R, Q. DATE
09/19/06
RESIDENCE PHONE BUSINESS PHONE
619-296-6122
'}':‘wsmckmv.rseoms TR CRALS N FRONT TN e BaE - 0:00 ;
S LICL DaoclEAT CRAKS ON ISERVICE & PARTS DEPT. HOURS:
MONDAY - FRIDAY
JOBE 5 TOTALS-----ennmmmrmennmesmm et e e ceree e cae 7:00 AM TO 6:00 PM
5 JOURNAL PREFIX C 5 TOT, 0.00 SATURDAY
| p— | o FIX oS Joef AL - 8:00 AM TO 4:00 PM
...................................................................... _
: ORIGINAL ESTIMATE OF seso 00 (+TAX) COLLISION CENTER HOURS
TOTALS - - r o mrmm s r s n e s s m s s e MONDAY - FRIDAY
o : TOTAL LABOR.... 311.26 8:00 AM TO 5:00 PM
** THANK FOR VISITING JIMMIE JOHNSON KEARNY MESA CHEVROLET** TOTAL PARTS.... 167.76
*+ WE APPRECIATE YOUR Bl}SINESS - PLEASE TELL YOUR FRIENDS ** TOTAL SUBLET. .. *0.00
o TOTAL G.0.6.... 64.68
TOTAL MISC CHG. 7.00
§ ASTERISK (*) INDICATE LIHITED LIFE- TOTAL MISC DISC 0.00
PPLIES FOR CUSTOMER PAY REPAIRS. AL TAX....... 18.01
_TOTALINVOICES  568.71
EPA # CAD 981983380
BAR # AA237506.
ALL PARTS INSTALLED ARE NEW
' : UNLESS OTHERWISE SPECIFIED.
PAGE3OF3 : CUSTOMERCOP’Y { END OF INVOICE ) 05:28pm

SF822378.Q {02005)

\




NEcessary Mmaenans. YO ana your Bimpliyees imay upeide Wi uuaunldvy.vcnlww A puipuoss
of testing, inspection or delivery at my risk. An express lien is acknowledged on said vehicle io
secure the amount of repairs thereto, You will not be held responsible for loss or damage to

vahicle or articles left in vehicle in case of fire, theft, accident, or any other cause beyond your control.
Customar agrees to pay all collection costs and’or attomey's fees in the event default is made in any
payment due. If automobile is returned to customer without repair setvice being performed, a diagnostic
and handing fee {inciuding reassembling) may be charged. | -have read and understand the above and
acknowledge receipt of an estimate. '

CUSTOMER
SIGNATURE_ /

DATE

CUSTOMER
SIGNATURE

HOPRY THVOTCE & o
© LIGENSE 13853 DATE/ T 1o 23
WM BT WRITIER 87 4
BEAERRTIR HRL T¥e P 3BT
ENGINE Hi -
-

ffY COND  PART MMBER DESCRIFTION PRICE

TIaL

28 N - LEB8AO SHLIPER LUADED MABkM 218,58
cEH

s« S4TT8-65 ROTOR BRAKE MAGHM 5°8RE 200.E5

; EEn SERL DIL MAGNUA FRONT 46, 1%
@ W BEL BRERE ELUTD 207 4 5.0
@ N L5TRISPH CALIFER LOADED HAGHUN £ib. 58

{60 S4TTE-ES ROTOR BAOKE WiGhUM (3°085 20
@ 6169 SEAL 07l MORIFORGE AEPR
cH

TALE
MW BF4 BRAKE FLUTD BOT 4

[

Teny
kK

;fg o

&

&
)
bed
s
-
e

ATk 0]
ety o
i, @l

533, ik

g

g Rl

-t

o

19, 82
TR

RS ©0  LABDR DESCRIDTION

WAGH AND WX MOTORATNE

SHRNPO0 CRRFETS

CHECH SROKES

SRAHE T90G AT 40-58%, FLL & AUVIRS HAUE SEVERE

© CRACATNG AND SHOLLD ALL BE AEPLACED,

DM GRAFE FRONT DISC |

HWCHIE R0T
13

%m e

2

ol T WG
BRIE. .

b bﬁﬁKE AEAR BI50
MECHINE ROTORS,

SN

CLEON 933 AER
& PGOG PN GREASE SECLE.
43, BLEED BRAAES, Gl TEST

v:ﬁ_ o e

o
o

S8, 8
1. bl
8.08

/ESTIMATE OF REPAIRS: Includes all parts, labor, handing and ™
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