FAXED
CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Mr. Joseph LeClair ITT
President

Janco Entevprises, Inc.
200 North Wilson Ave.
Cocoa, FL, 32922,

Diear Mr, LaClair:

Currently we: arc aware of two owner complain (involving u total of thred i
M'M“mﬂmﬂunﬂmmkmhmmm "
ateg from the trailer. We oy “partially

fender, i3 monnting hardware, md the taiflight sasembly partially sepa
becwis the broken piece was being dragped behind the trafler by the

ﬁmiui&uh{&hﬂﬂr]midmﬂﬂadbjmmmﬁq; ronverayThor
e youl %d & PDF image on a CD-Rom under

Tha other (Reinecke) wis received divectly by us and is being forwardad
Separaie coveT. :

To fitlm [oaue, W have this Evalustion
lﬂ: lhn“ openad this Prelimiary (hhﬂ-
this information request:

ny. They allege that & pertion of tha

Herex] mlhsh mmﬂ.- One of
with Mr. Hillvan of this office.

tesume was fixed tn yon on Janoery
the following definttious apply to

ALl MY 2004 through 2007 Rackst besnd, elngle-rail, Synd-Up model motorcycle tajlers
comporent,

mmmmhmmmmmum

Sublect Component: both trailer fendern, inchnding all monuting brackets
electrical wirlng,.

berdware, taillights snd amocistod



Allssed dafect: wibject component separetion from any/all mounting point(s).

Japen: Junco Induaxtrics, Inc., its pavent company, and all of its past and prisent officers and employees, whether
asgigned o ita principal offices or sy of ity fickd or afher locstions, inclodiag all of ite divigors, subsidinrics
(whether or aot incorporated) and affilisted enterprises (inchuding Racket Trailer) and all of their
regional, zons and other offices and their smpleyess, snd all apents, contractan, consuliants, sttorneys and baw firma
and other persons cagaged directly or indirectly (e.g., cployee of a conmltant) by or mder the control of Janco
(incloting all business urite and parsons previowly refeared i), who wers involved in any way with mny of the
folkowing related to the alleped defect in the subject traiers:
8. Decign, enginsering, anelysis, modification, or production (.., quality control);
b. Testing, asscanvwnd or cvahsation;
¢.  Conzideration, or recognition of potential o actoal defects, repotting, record-kewping snd information
hmm,{ﬁ&mhmﬁddmmmhpﬂﬂuhmhﬂdmw
wRls; or
d. Commmnication o, from or intended fior zone representatives, Seld quality sngineers, assembly plant
cogincers, component suppliers, assembly wholesalers, retaiters, or other field locations, inchading but
not limited to people who bave the capacity to obtain infisrsition fhom wholesalers or retailers, all
officers, employees, agents, contractors, and consultants of Jancoe, whether assigned 1o its principal offics
e 1 aary of its Gokd Jocations, and all records or files maintained by the company eithar in hard copy
foern or in clectronic storage media,

Docunent: "Docament(n)” ix 1sed in the broadest scnse of the wond and shell mesn all origing] writkn, printed,
typed, recorded, or graphic matker whatsoever, hewever praduced or reproduced, of every kind, oeture, und
description, and all non-idaatica] copies of both sides tharsof, inchuding, but nat Hmited to, pepers, letters,
memorands, comrespendence, cormmmications, electronic mail (s-mail) meseages (sxiating in herd copy and/or in
¢electronic storage), faxes, mailgrama, tclegrams, cables, telex megeages, notes, snnciations, working papers, drafts,
mmmmmmmm other information bases, sursnarics, charts, tebles,

for services, resolutions, financial sinternents, governmental recards, brovinem reconds, personnel records, work
orders, pleadings, discovery in any form, affidevits, motions, rsponses to discovery, all transcripts, sdnmnisttive
ﬂmmmmmmmmmmm recordings. of any kind, incleding soy
storage media sisocisted with computeca, inchading, but it lingited o, infonnation o hid diives, floppy dixks,
baciup tapes, imd zip drives, electronic conwrmikwtions, inciuding but not liniked to, the Interoet and akatl include
any Jrafty or revisions pertaining to mny of the foregoing, alf other things similar % any of the forcgoing, bowever
denominated by Janco, srty other dats compilations fom which infirometion can be ebtainad, transleted if necessary,
into n usable form and any other documenis. For purposes of this request, any docunsent contalhing any note,
comient, addition, deletion, insertion, annotation, or ofherwise comprises a non-identical copy of anotber document
shall be treated as » separate document subject to prodoction. In all cases where original and eny non-identical
copies are not available, "document(s)"slso tesans any ideatical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, fitm or photograph criginally produced in color must be provided in
¢olor. Fornish all documents whather varified bry Janco or nat. Ifa document js not in the English language,
provide both the original docyisent wod mn English tranalation of the docsiment,

Othar Terioni numummmummmﬂ-mwmﬁm
complaint,” “desler Beld repoct,” “fSeld seport,” “fe,” “floet,” 'pudwﬂl.“"mh. “idal,” "model year

“notice,” “property damags,” “property demage claim," "rollovar,” “types,” W.“'-m.ﬂm and
“wrarrenty claim,” whether weed in singuler or in pluml form, have the same meaning aa found in 49 CFR 179.4,




Tn order fox vy stafF w0 evakunte the alicged defact, certain information is requirsd, Purmuant to 49 US.C. § 30166,
plexse provide munhered responses to the follawing information requests. Ingofir an Janco has previomsly provided
a document )0 ODL, Janco may produce it again o Keatify the document, the document submission to OD] {n which
it was inchxied and the precisc location in that subrission where ée docoment i located. When docaments wre
produced, the docnments shall be produced in an identified, crganized manner that convesponds with the
organization of this information request letter (including all individual requests and subparts). ‘When documents are
produced and the Jocirents would not, standing alone, be self-explanatary, the production of documents shall be
arpplemanted and sccompanied by explanation.

Ploase repeat the applicabls requent verbatim above sech repones. Aftar Janco's respomsc 1o each requent, identify
the source of the infhemation and indicate the Iat dats the information was gatwred.

State, by mode] snd mode] vear, the mmber of subject trailers Janco has memufectored fior sake or lease in the
United Statzs. Scparately, for sach subject tradler mamwfactored to dae by Janco, state the fllowing:

Tealler idantifleation momber {VIIN);

Model Year;

Model;

Date of ranufaciurs;

Wermamty coverage siart dase;

Original parchaser frat and Tant sarme; mod

The sclling denler (busineas name).

Provide the tabls in Microsoft Aocass 2000, or s cempatible formst (.., Microseft Excel), cotitled
“PRODUCTION DATA." Sew the CD-ROM, boing sext under separste cover and titled "PEC7-003 IR
Atiuclonts”, for pre-formateed tempiate lnstrcting the requested izformation format.

2 Staiz the mumber of each of the following, received by Janco, or of witich Janoo ls ofherwiss awsre, which
relate w0, or may relase o, the alleged defiect in the subject trailers:

a Consumer compleints;

t. Field roports, including desier field reporta;

¢. Reports involving a crash, injury, or Satality, based on clsims agsinst the mannfactures involving u desth or
injwy and’or notices received by the masifactarer alleging or proving that & death or injury was cansed by
a powsible defect in a subject trailer.

d. Proporiy dumage claims,

¢. Third-party srbitration proceedings wivre Janco is or was s party @0 e erhitration; wnd

£ Lawsuits, both pending mnd clased, where Janco ia ar wan a defeadant or codefendan,

For subparts “»” through "d." state the total mamber of each item (5.8, consaner complaints, Aeld reports, eto.)
scparaicly. Muliiple incidest involving the same trailer s to be counted separaioly, Mwltiple reparts of the

swme incident are alsa to be coanted sepasately (ie., & comsomes complalnt and a fleld rupot tvolving the seme
incident in which a ctach occurred are to be counted &1 & consh report, & el roport and » conmmar compling).

In sddition, for innve “e™ theough “” provide & auttnery description of the alleged problem and cawal and
contributing fectors snd Janco®s ssscesmmend of the probjem, with a mmmary of the significant underlying facts
rod svideos, For items o™ and 5" identify the parties to the action, se well as the caption, cont, docket
nusber, and date on which the complaint or other document inftieting thwe action waa filed

3, Scpuricly, for each item {complaint, report, claim, notics, or matter) within the scope o your response to
Recqueat No. 2, siate the following mformarion:
s Janco's file sumber or other ideatifler vsed;
b, The catsgory of the item, us identified i Raquest No. 2 {i.c., commmar— ocmphint, fisld zeport, #ic.):
¢ Tmiler owner pame, skiress, snd eslophone monher; .
d  Tmilers VIN;

meNpp TP



Report or claim date;
‘Whedher a crash ix alleged;

Whethor property damage & wlleged;
Number of alleped injurics, if any; axd
MNumber of alicged fhinlities, if any.

WMMHHMMM,HIMM{li.MMW
AOOMPLAINT DATA." See the CD-ROM, being sent under scparate cover and titled "FBO7-003 IR
Amm',mmwmmmmmm

e e

Praduce copies of all documents related o cach item within the acope of Request No, 2. Organies: the
documents sepacately by categocy (i, cotumer complaints, fleld reports, cte.} and describe the method Janco

Mhmﬂmﬂmﬁlm.lmlmmmdhhhvhmwhmf:mm,m
bave bewn paddd by Janco 10 date that relete t0, or may relets to, replavement of the subject componeits in the
snbject trallers: warranty claima; extencded warranty clads; cladms for good will services tmt were provided;
feld, zone, or simiinr sdjustments mmﬂm&@mwmmdﬁnmﬁﬂr

Concern statad by customer; and
Comnent, if wy, by dealer/technician relating to claim and/or repalic

mmwmmwmmmm{u,mmw
WY ARRANTY DATA." See fhe CD-ROM, belng sent under separsin cover und titled "PE07-003 IR
m'.mmmmwuwmm

In addition o the tofal counts requested wbove, provide Janco's axxeasmant, by modal and modsl yeer, of the
vibee of claims within each of the counts given that relats to, or sy relate b, tha allaged defect.,

@ s po e
E
H

Describe in detnil the search criterin uasd by Janco to identify the clalnw identified in response to Request No.
5, inclnding the labor operationd, problem codes, part sumbers and any other pertinent paeameters used.
Provide a list of sl labot operations, lebar operstion descriptions, problem codes, ind problem code
descriptions applicable to the alleged defict in the subjoct trallers. State, by make and model ycar, the terms of
the new trailer warmnty coveage offered by Janco on the swubjevt trsilers (ie., the romber of monts
uﬂupfwntichmmhpwﬂdmdhnﬂumﬂmuwﬂ. Deactibe any extended
wmmymmpupﬁmwulmnuﬂundhhnbjmmﬂmmmbyupﬁmMﬂm&l
yw,menmﬁuoftmmmnmmmdmmmhmmﬁmms.

mmdmm.m.mmmummmmm 10, the alleged defiect
hhrlﬂntwllﬂ. and or the subject component, that Jusso hes issued to any dealers, reglonal or zone
arffical ekt offous, floot purchasers, clstomars, or ofher setitiss. This mcludea, bat ix not limited to, buletiny,



advisorics, mforoaticent docmrents, training docosments, or other documenis or conmmumications, with the
exception of sandard shop mancals, This also includes moy material relsted io befiorc-sale miler preparstion at
the dealer location. Also iscinde the lntest draft copy of any commmunication thet Janco is planning to issue
within the next 120 days.

4 Dexcribe all isscszments, salyses, tests, iest resalts, studies, rveys jai i imveatigations, nquirics
mdfor evalustions {collectively, “actions™) that relate to, or mmy h.ﬂ:l:l]lmnrlduﬁﬂmhmb]wt
truilers, and or the snbject oomponent, st heve been conducied, s conducted, are plumed, or are being
planncd by, or for, hmeo. mmmmmuwm

Action title or identifier;
The actual or planncd sthrt date;
The sctual or expectsd end dur;

Bricf ummary of the subject and olyjective of the action;
Enginsering group(s)/soppliee(s) responsible for devigning and nnni:mgﬂumlul
A brief sumwwry of the findings snd'or concheinm resuiting

For asch action ideneified, provide coples of all docoments related 1 tha action, regurdiess of whether the
decurngnty are in fnterin, dredt, or flnal forme. Organiss the documents chronologically by action

8.  Describe all modifications or changes made by, or ot behalf of, J b o ceadggn, Paaterial compasition,
manalacture, quality control, supply, or installation of the subject o the stast of production 10
dute, which relute 0, or may relawe to, the alleged defect. For ench sth modifieation or change. provide the
following infarmation:

The duic or approxiroeie date on which fhe modification or change was incorporsted into trailer production;

A detniled description of the modification or chamge;

The resson(s) for the modification or changs;

The purt nunnbers (service and engineering)} of the originel component;

The part normber (service snd cogineering) of the modifiod component;

When ths modified component was mads availshis xs 8 service component; and

Whether the modified compenent can be interchanged with enrlier production components.

10. Also, provide the abovs informstion for ary modifiostion or changs tat Janod is sware of which ray be
incorpomted into traller production within the asxt 120 days.

11, Kentify, by subjeot soroponent part monibez, date of sale, and “ship-to™ same and eddrem, sach wubject Teer
{rutr toder sold 44 2 Teplacmnanifservics part by Janoo

12. Sepamately, for cach snhjoct trailer mndal el yoar combination, identifly, by corporase nare ard sddress,
whern (e trailers sre mssembled.

13. Provide » Heting of all Rovket brend nxtorcynle tafler deslins In States and its teriiories. Flonww
incihuda the desler name (ineluding, whare spplicabls, its DBA), sreyt address (including city, stets, aad sip
oode), contact phene pumber, and deaker principal,

14. Forash Janco's asscesnent of the alieged defect in the mubject trailer, incloding:

The cansal or contributory facton(s):

The fallore mechanismfs);

The fallure vode{s);

The risk & tmoter teadler safety that it poses;

What warnings, if any, n trailer ownet would have that the alicged defect was ocourring or subject
component was sboat o scperate;

S NN
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This Jetter is being sent to Janco pursoant to 49 ULS.C. § 30165, which awthorizes NHTSA to condoet sy
investigation that may be necesmary i enforce Chapter 301 of Title 49 mod to request reports and the production of
things. Tt constitases a new request for information. fanco's failure to respond prosaptly amd folly to ths legter could
wbjest Jango o civil penalties pursuant io 49 U.S.C. § 30165 or lead to an action for injmnctive relicl porsoant to 49
U.S.C. § 30163, (Other rernedies snd sanctions are availshle 2s well) Pleass nobe that meortinmm civil penaltios
underﬂUﬂElMlﬁhwmmduamhdhmmnfﬂtTmpmkmﬂ
Enhancement, , wd Docurmentation {TREAD) Act, Public Law Na. 106-414 (signed Noverober 1,
2000}, Suﬁmﬂl]ﬂhmm:udiﬁdﬂﬂu.&c.§301H(b].ptnﬂ&lﬁchi1pmlﬁﬂufuph
36,000 per day, with a maxinowm of $16,375,000 for & relased series of violations, for failing or refusing to perform
an wet required voder 49 U.S.C. § 10166, Ses 43 CFR $7A.6 (an amendad by 71 Fad. Reg. 28279 (May 16, 2006)).
This inchodes fuiling i respond 1o ODI information recmests.

If Janco canuot respond to any apecific request or subpari(s) thereof, please stake the reason why it is unable to do
50, If om the basia of attomey-ctiont, atkmery work product, or other privilege, Janco doca not submit coe or move
requested documents or items of inforostion in response to this information request, Janco muet provide s privileps
log identifying cach document or itern withheld, s stating the date, sbject or title, the nume snd positien of the
peraon(s) from, and fhe person(s) to wihken it wes seat, and the name and position of any other recipicnt (to inclode
all carbon copies or blind carbon copies), the natvre of that imfisrsasion or eaterial, end e basis for the cluim of
privilege and why that privilege applics.

Jaoio*s responae G this better, in dapilicats, togethex with & copy of sny confidentiality request, mumt be submitied to
thia office by Mavch 9, 2067, Please refor to FBEO7-003 in Janco's response to this letter. If Janco finds that it is
winable 0 provide sll of the information reqeested within the tive allotted, Janco nust mquest an extension from me
at {202) 356-4933 no later than five business days before the reaponse due date, IF Janco in umsbie to provide all of
the informetion requeated by the original deadline, it st submit n partis] responss by the origina] deadline with
whatever information Janco then has availsble, even if an extension hes besn prostad.

If Janeo claims that any of the information or documenis provided in responsc to this infonmation rogoest cottite
confidential commercial material within the mesning of 5 U.S.C. § 552(b) (4), ox are protected from disclosnre
pursuant to 18 U.5.C. § 1903, Janco must subimit supporting information together with the materials Gt are the
subject of the confidentislity request, in sccordancs with 49 CFR Part 512, as amended (6% Fed Reg. 21409 <t scy;
April 21, 2004}, to the Ofice of Chicf Counacl {NCC-11), National Highway Traffic Safety Administration, Roowm
5219, 400 Seventh Street, 5. W, Washington, D.C, 20590, Janco Is requieed to submit two copies of the docuureinty
containing allepedly confidentia] information (scceptcaly oo copy of blueprinte) and one copy of the documentsy
from which information claimed to be confidential has been deloted.

I vou bave wy technical questions conoerning this metier, please call Bob Young of my staff xt (202) J86-4808.
Simcecely,
Richard P. Bowd, Chriel'

Medium Heavy Duty Divislon
Office of Defects Imvestigation



