Qo ~ ODIRESUME

U3, Department Investigation: PE07-036
of Transporfation Date Opened: 07/17/2007 Date Closed: 12/10/2007
National Highway |  principal Investigator: Andrea Noel

Traffic Safety s .
Administration Subject: Fuel Pump Failure

Manufacturer: Land Rover
Products: 2003 Land Rover Freelander
Population: 9,985

Problem Description: Fuel pump failure resulting in engine stall while driving with no re-start.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 4 16 19
Crashes/Fires: 0 0 0
Injury Incidents: 0 0 0
# Injuries: : 0 0 0
Fatality Incidents: 0 0 0
# Fatalities: 0 0 0
Other*: 0 667 667

* Description of Other: Warranty claims for fuel pump replacement.

Action: This Preliminary Evaluation has been upgraded to an Engineering Analysis (EA07-018).

Engincer: _Andrea Noel d“ . Date: 12/10/2007
Div. Chief: Jeffrey L. Quandt Date: 12/10/2007
Office Dir.: Kathleen C. DeMeter _ Date: 12/10/2007

Summary: The Office of Defects Investigation (ODI) opened Preliminary Evaluation PE07-036 on July 17,
2007, based on three consumer complaints alleging incidents of sudden engine stall while driving due to
fuel pump failure in Model Year (MY) 2003 Land Rover Freelander vehlcles In each incident the vehicle
could not be restarted and had to be towed for repairs.

In response to ODI's Information Request letter, Ford provided owner complaint information, field reports
and warranty claim data for approximately 9,985 subject vehicles sold in the United States. The base
warranty for the subject vehicles is 48 months or 50,000 miles, whichever occurs first. Ford categorized the
data by engine stalls that occurred while driving; engine stalls with an unknown driving condition, no start
conditions and other driveability conditions.

ODI's analysis showed that the subject vehicles have experienced a 6.7% fuel pump warranty claim rate for
all conditions after approximately 4 to 5 years of service, including 1.4% categorized as a stall while driving
event and 2.1% categorized as a stall with an unknown driving condition.

This investigation has been upgraded to an Engineering Analysis (EA07-018) to further assess the -
frequency and safety consequences of the alleged defect.
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