o ODI RESUME

U'S. Department Investigation: EA07-007
of Transportation Date Opened: 4/27/2007 Date Closed: 5/7/2008
National Highway Principal Investigator: Chris Lash '

Traffic Safely e : :
Administration Subject: Engine Stalling

Manufacturer: Chrysler, LLC
Products: 2006-2007 Jeep Commander
Population: 163, 219

Problem Descr1pt1on: Engine stall while driving.

FAILURE REPORT SUMMARY

v ODI Manufacturer Total
Complaints: 215 685 854
Crashes/Fires: 2 10 12
Injury Incidents: 0 1 1
# injuries: 0 1 1
Fatality Incidents: 0 0 0
Other*:
*Description of Other:

Action: This Engineering Analysis is closed. Recall 08V-203.

Engineer: _Chris Lash D‘/&“ Date: 05/07/2008
Div. Chief: Jeffrey L. Quandt Date: 05/07/2008
Office Dir.: Kathleen C. DeMeter Date: 05/07/2008

Summary: On May 5, 2008, Chrysler LLC (Chrysler) submitted a defect information report to NHTSA
concerning an engine calibration issue that could result in engine stall in approximately 24,461 model
year (MY) 2006 Jeep Commander vehicles equipped with the 4.7L V-8 engine and built from February
25, 2005 through January 11, 2006. According to Chrysler, the Powertrain Control Module (PCM) was
programmed with software that may allow the engine to stall during certain operating conditions.
Chrysler dealers will reprogram the PCM software in the recalled vehicles.

Information provided by Chrysler during PE07-009 and EA07-007 indicated that a revised engine
calibration was implemented in production effective January 12, 2006 for the MY 2006 Jeep
Commander vehicles equipped with 4.7L V-8 engines. ODI's analysis of consumer complaints, field
reports and other data related to field experience with engine stalling in MY 2006 through 2007 Jeep
Commander vehicles equipped with 3.7L, 4.7L and 5.7L engines identified an elevated rate of stalling
incidents in the MY 2006 vehicles equipped with 4.7L engines that were manufactured before the
calibration change. ODI interviewed over 70 consumers who reported stalling incidents in early
production MY 2006 4.7L vehicles. Information gathered from those interviews indicated that the
stalling incidents were occurring at various speeds, often occurred during turns and typically occurred
more than once. The interviews did not identify any concerns with restartability.
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Although the early MY 2006 production vehicles with 4.7L engines make up only about 15
percent of all MY 2006 through 2007 Jeep Commanders built by Chrysler, they were responsible for
465 of the 854 reported stalling incidents (54%), 6 of the 12 crash incidents (50%) and the only
injury claim. The stalling rate for the recalled vehicles is 1.90 percent, almost 7 times greater than
the rate in the remaining population (0.28 percent). Chrysler's recall covers the vehicles with the
elevated stalling rate. The remaining vehicles have relatively low rates of stalling and do not exhibit
any signs of aggravating factors such as problems with restart.

ODI also analyzed complaints alleging concerns with loss of lighting coincident to stalling
incidents. This analysis identified seven stalling incidents where loss of exterior lighting was
alleged. No specific cause was identified in these incidents and there was no discernible pattern
regarding engine, vehicle production options, build range or failure trend.

This investigation is closed with Chrysler's recall.




