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NISSAN e e NISSAN NORTH AMERICA, INC.
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RSN 18501 Bauth Figuaroa 5t
i ' Gardana, California SO248-4500
. SREL Mudling Addresa: FD. Box 181
G, HAY 22 b U Bardena, Callforrla 00243-0191

Telephone: 3105323111

May 22, 2006

Mr. Jeffary L. Quandt, Chief

Vehicle Control Division

Offlce of Defects Investigation

National Mighway Trafflc Safety Adminlistration
400 Saventh Street 5.W.

Washington, D.C. 20590

Re: RQO6-001; NVS-213dir

Daar Mr. Quandt:

Enclosed Is Nissan’s partlal response to the referencad NHTSA Information Request of
March 31, 2006 concerning the Agency’s investlgation of 2003 model year Nissan
Altima vehicles. A complete response will be submitted on the extended due date of
June 2, 2006,

The attached reply responds by first stating each questlon, then the response.
Please contact us if you have any queastions.

Sincaraly,

Fasd ] Ll

rank D. Slaveter
Senlor Manager
Technicat Compliance

Enclosures
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INTRODUCTION

In accordance with discussions with the Agency's Jeffrey Quandt and Derek Rinehardt, an
extension of tme was granted unttl June 2, 2006 to respond to this Information Request
{(*IR"} and the alleged defect statament has been medifled to read "Engine stall while
driving, due to cam and/or crank posltlon sensors fallure®. Additionally, the mode! y=ar
scope wes limited In Items 5 and 6 to the 2003 model year. Nissan appreciates the
Agency's courtesy |n this regard. This partlal response to the IR includes responses (o
ltems 1, 2, 5, 6, 7 and 11. A complete responsa will be submitted on the June 2, 2006
revised due date.

In responding to this Informeation Request ("IR"), Infarmaton has been abtalned from those
places within Nissan likely to contain such information In the regular and ordinary course of
business. When a particular Requast seeks "documents” as defined In the IR, reasonable,
good falth searches have alsc been made of corporate records In those pleces llkely to
maintain them in the regular and ordinary course of buskness.

Tha definitions of *documents” and *Nissan”, however, are unraascnably broad, vague and
ambligucus In the context of the Information sought by this IR, For example, “calendars”,
"appointment books®, “financlal statements®™ and “personnel records® would not contaln
cwner complaints, fleld reports or cther Information sought by Questicn 2 pertaining to the
alleged defect. Therefore, searches were not made for such “documents®, Inasmuch as they
would not llkely contaln responsive Information. In addidon, Nissan has not provided
Information from persons or ontities ower which It does not ordinarlly exercise control.
Nissan understands this IR to seek infermation on vehldes manufactured for sale In the
Unlted States.

Responses are provided after each question, and Attachments are utilized as appropriate,
The source of Information used as a basls for the data in each Attachment, Induding the
date the data were updated and retrieved, Is Identifled at the bBeginning of each Attachment,
as appllcable. If a document itself Is the sourca for the mquasted Informatlon and it Is
provided, we assume no further sourca Identification is called for. If a documant, drawing
or component |s requested, or If no responsive Informatlon is available, we assume no
further source Identification Is called for.

With regard to daims of privilege, Nissan understands that it Is acceptable to the Agency for
Nissan to Identlfy specific categorles of privileged documents rather than any speciflc
dacument. These specific categories are: 1) communications between oubside counsel and
Nissan Legal Department employees, cther Nissan employees, or other Nissan-represanted
partles In litigadon and clalms; 2} communications between Nissan Legal Department
employees and other Nissan employees or other Nissan-represanted parbes In litlgation or
claims; 3) notes and other work product of outside counsel or of Nissan Legal Department
employees concerning communications with Nissan employees or consultants, and the work
product of those employees or consultants done for or at the request of cutside counsel or
Legal Department employees; and 4) cther categories to be Identified later as necessary.
For any privileged decuments that are nok includad in these categories, such documents, if
any, will be specifically Identifled on a separate privilege Index at a later time. To the
axtent that a document Is furmnished, Missan is not asserting a privilege daim Ffor that
documant, although the disdosure of such document does not waive the attorney-client
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privilege or wark-product protectlon with respect to other documents prepared In connection
with the specific Htgation or clalm or other litigation or claims. In additlon, in submitting
such decuments, we reserve our right to clalm the attorney-client privilege and/or work-
product protecdton with respect to analyses that may be prepared subseguently n
cennecton with these and other cases. Also, we understand documents specifically related
to the preparation of the responses are not sought.

Nissan belleves NHTSA's pollcy Is to protact the privacy of individuals under exemption 6 of
the Freedom of Information Act, 5 U.5.C. Sectlon 552(b)(6). We understand that name,
addrass, and other personal information of owners or cthar Individuals, Including Nissan
parsonnel, contained In any of the attachments in this response will not he made avallable
to the public. Therefore, Nissan Is not raquasting confidential treatment for this information
pursuant to 49 CFR, Part 512, but we believe any private informatlon conceming individuals

should not be made public.

* K ¥ K ¥
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The numbers of Altlma vehicles manufactured for sale or lease in tha Unlted States by
madel year are:

2002 - 192,883
2003 - 225,702
2004 - 90,498

The Information requastad In 1.a through L.i Is provided, when known, In a file titled,
*PRODUCTION DATA RQO5001.mdb™ on a CD enclosad as Attachment A.
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The number of each of the referenced Items In 2.a, 2.b, 2.c, and 2.g, received by
Niszan, or of which Nissan Is stherwlse aware, which relate to, ar may relate to, the
alleged defect in the subject vehicles, Is identifled below. Muitiple Incldents involving the
same vehicle have been counted separately. Multiple reports of the same Incident have
also baan counted saparataly, so there ara duplicate counts in several catagorias. Tha
additlonal requested Information bto the extent avallable will be provided in tha final
response.

a) Consumar complaints: 195
b) Fisld reports: 27

c) Reports Involving a crash: 1
Reports involving an Injury* or a fatality: O

d) Reports Invaolving a fire: 0
e} Property damage clalms: 0
f) Third-party arbltrations: 0

@) Lawsults: 3

* Injurles reported In one non-collislon appear unrelated to the alleged defect,
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The main purpose of the warmanty system is to relmburse dealers for performing warmanty
repalrs. Claims are submitted by dealers through an on-line computer systam through the
use of a set of codes. Tha codes are designed to allow flexibility for thelr use and, as such,
do not supply a significant amount of Informatlon about why a particular repair was made,
or specific detalls about the nature of the repalr itself.

Within the limitations of sur warranty system as [t relates ko the subject matter of this
Inquiry, the total count far all of the categories of pald warranty clalms, as dascribed in
Ragquest No. 5, |s contalned In Attachment B. In additien, the Information requested in 5.a
and 5.c through 5.k Is provided, when known, In a file tided, "WARRANTY DATA
RQDS001.mdb” on a CD enclosed In Attachment A. Owner Information requested by Hem
5.b is not present in the warmanty system.

The followlng search criterla were used ta identify the claims provided In response to
Questlen 5:

Model: Altima

Model Year: 2003

System code: 23730 (Crank Angle Sensor) or 23731 {Crank Positlon Sensor}
Problem code: AB (Englna Stall}

The warranty information on the subject vehicle are enclosed in Attachment C.
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There are no documents that are appilcable to Item 7 and there are no plans to issue
any applicable decuments within the naxt 120 days.

The number of subject companents that were shipped to dealers and that may be used
In the subject vehicles Is included in Attachmant D. These numbers do not Inclede
numbers of parts returned by dealers. In addition, most of these parts are used for other
vehicles ather than the subject vehicles and, therafore, the numbars are higher than the
actual quantities sold.

The supplier informaton |15 also Inguded in Attachment D,
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ATTACHMENT A

L0 with Vehicle sales and warranty (nformation

Vehide sales informatlon was gathered from a dally updated wehicle sales databasa which
contalned vehide sales data through April 26, 2D06.

The enclesed CD contalns two Microsoft Access databases, entiled PRODUCTION DATA
RO6001.mdb and WARRANTY DATA RO&001.mdb.
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ATTACHMENT B

Warmmanty Information

Warranty clalims data were gathared from Wamanty database as of April 26, 2008.

The total count of wamanty clalms |5 639.

Refer to the CD In Attachment A for warranty clalms Informatlon In responsa to Question 5.
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ATTACHMENT C

8 T0OF 511

Enclosed are copies of warmanty coverage for new vehicles and Securlty Plus coverages,
which are available to customers far purchase.
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"FEDERAL VEHICLE

Aghncy, Aried Rics Building (6405)). 1200 Pennayl-
vania Averge, MW, Washington, D.C. 20460

WARRANTY PARTS 1ISTY

Fuel Injectlan system

Engine cantrol modulefanbaard diagnostic de-
viCE

COxygen sensaris)

Mass air flow sensor

Intake manifold

Thretile body

Catalytic convenners)

Exhauit manifoldrs)

Exhaust tube from manifold (o catalic con-
werer

Dishibutar or camshall pasilion sensorisk
Crasthshaf position sensgais|

o A
g -

g

* Spark plugs, ignition coil and wires

+  |gnition comr module

= Evaporative emission control system

+  Fus filler neck reswrictor and chech valve

* Fuel tank and filler cap

- Irfh: air controd system

» Supercharger

*  Pophive crankeass venllation sysbem

=  Exhaust gas racirculation \[EGR) control sysem

» Fulsed secondary air injection system and
valves

*  Hases, ¢lamps, fittings, lubing, sealing paskets

of devices and mounlng hardware used (n.

abve SySigmma

*  Varuum and temperature sensitive valves and
switches used In pbove gystems

=  Electronic sensors and controls gsed in abave
SYSEBMS

The Emission Periormance or Defecd Warranty may
be subject 10 fulsre povernmenial admindstrative
acthon. Mlisan rezarves thet righ fe changs the ferms
ni the warranty ta be consisien1 with these actigns.
See your dealer éor information yegarding poaalhle
changes.

o a Lomg, Term Federol Entizsiun Madie s w e fue Y6 ool o oo peeles




HATE

WMOGES

LIT

amITY
ROSE
iTHESE

riimfta=
ages ar
o laxks,
wy nol
pecific

T dghts

| Eregibg
Wity in

eoRtrol
¢ aale n
whicle la

FMISSIONS DEFECTS WARRANTY

WHAT 15 COVERED

Mirman warrmats that your vehicke w ed, bull
and o fo confom with it F Tequire-
menks of the Califomla Alr hmmwmﬂwd This

harrmty tovers any part which oot applicable
Lated emimloods). e

Excegtions i thls warranty are Netod below under the
cAption SWHAT 15 NOT COVERED. "

HOW LONG 1S THE WARRANTY?

This warratiy is for 3 years ar 50,000 ronles, whichever
ocrurs first, AddMionaily, e companents listed yrder the
caption “Long-Term Emisslon Syster Defect Warmnty
Pars List* are coverad for 7 years or F0,000 mliss,
whichever ceurs first, surent that the catalytic converter
and engine conirol madule (ECM) are warmeniad for &
yeams of BO,000 miles, whichewer oceure first. Tha war
rarty beging the date the vehicle is dedivered m the first
relail huyer or put inta e, whichever is earfer,

Sarme iteme require scheduled replacementbefore S0, QI
milles. Thess items are warranted wnly up to the reglace-
ment Interal. The replacement niervals are outtlired in
the mainterance instncions in POUr HISSAN SERVICE &
MAINTENANCE CLADE,

LONG-TERM EMISSIOH 5YSTEM DEFECTS

WARRANTY PARTS LIST

O Echaus nuiboldt) ivasiona mer, and Syt wig
Engne.

O Wntake mandfold deacep Sentra wiz 5 £ngine. and
Abima w25 englne),

0 Engine tanral module.

0 Diariwtor iFrontier and Kiera),

O Cahnlc conveniers) lexcep Sentra w5 &rgdne, aael
ANITA w2 3 engine).

L Theattla Sartra w'l 8 g, Frontier

A3 englne, and Xisra w3 Bnglne,

 CALIFO

L=

{m) x|

Fugl tank {eml:ltinuar.

Liake: maniinkd cnllscior jaxzept Semrn w2 5 &nging,

Allrna w2 5 ecgine, Frentinr wn erchargnr

engine, XEENTS winan-jupsmchargar EOENE, Alimma upper

w35 engine, and Maximg B

O Aulomahc ranpmission conto) mtoduls (el Frontler
wid.4 englne. and Kiera wid 4

H Tamue comener drive plits with musgral crankchar
peattlon sigral plate {evese Sontry Frootier w4
engine, Kterma w2 & engine, IWTr Fromtler w3
englne, 2WH ¥y w3 a engine, ond Altima w2 5
engire.

] FI}E{I:EI with integral crankehatft position signal plate
lexrept Sandra, Frondar w4 npine, Xosra w2, 4
enging, Aktlma w2 5 oREine, Muraio).

O Front edunm be with Calahytie convarter fxcapt

Ahixinna, Frorrtior wed 4 angine, and Xievm w2 4
e

ECil wiring harmess {ecmpt Senim w2 5 englnm, Alima

MT wﬂ? Engine, Frontier, and Xtama).

Maa 3ir fow serdor iewrep Frontber wi2.4 enging, and

Hierey w/2 4 inep

Exhaus n-.anier’::E wilh catahyth: eonverer 15antra wi2.5

enging, and Ahtma w2 & sngin).

Ennd: #ens0F [excapt Sevura, Alikng, Froater, and

el .

Superchiarger (Frontier wii.3 enging, aid Liers w3

englrm,, .

EMISSIONS PERFORMANCE WARRANTY
WHEN DOES THIS WAREANTY AFFLY

This warrany appliss 10 your 2009 Nissan vehicle onky [f
it full g1 asg a Californla “smeg check” test ur etualialent

WHAT IS COVERED AND FOR HOW LONG®

Miasan® warcants that I your vehicle fils fs joots w Califiou-
Al *smog cheek” test, it will make th NOCERATY Wy so
thal your veihlcle will pass. This warranty I jlr 3 vears o
30,000 miles, whichever ocurs it The waramy Leginy
the datus thee vihiicle is chelivered b the first rolafl buyer ur tha
CRLIE i i sl paut i 400 Service, whichever i eailic.

OO0 oo ao

JICLE EMISSION €O

- =

NTROL Wi

wmmtummlmmm&eap-
dan “WHAT I5 NOT COVERED.”

WHAT IS NOT COVERED

Th
1,

3.

1.

Ese warrande: do not covar

Mormal maimenances, service and pars replace-
ment a5 citfined In the emisslon contral mainze-
nahoe INEtructions of your OWNER'S MANLAL
and your NISSAN smw("f & MAINTENANCE GLIDE,

Failurm: directly az a regull of:

] Ladcnfperf?ﬂmnced uired eynlesion control
malmtmnance 23 outli In your CAWHMER'S
MAMUAL and vour MISSAM SERVICE 4
MAINTENAMCE CLIDE. :

e o o

adlustmenitor instaliaticn sfparts durin
Jgperfurmanneufm:intenamtmn-wmanqg
services, -

B Tampering with or disconnecling any part af-
fecting :fﬁ-m;le emnissions,

B The use of fuel other than that speclited in your
CPANER"S MANUAL or fusl with conaminants
which the fael filter is not designed o remeve,

In the coge of the Performance Warranly, the use
of any non-Nissan part not cevtlfied in accordance
with Federal requirements which is defactie or
nert equevalent Inom an emizslons srandpaint tg the
original equipment part.

Inthe case of the Defecis Warranty, parsnot supplied
by Nissan or damage & ather pdrts caussd directhy
by nan-Misan parts.

- Inn the case of the Periarmance Warranty, cosis af

detennining ihe caugs of 2 vehicle Faillnq a Cali-
foenia “smog check® test if suck failure Te found
Aol o e conered,
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ATTACHMENT D

Parts Information




- 2am-
ALSCE AHMODS

mu-h-dn:m:gg

-+ o

m R

dE2BE2RBBR

w o

TABLE 1 — PARTS SHIPMENT

257- |
rrooh

“ s mapnmnhn==aaB B R S o B R B2 N W

23731-

297 -

cri O

ALSDS 6JB08 ALEIB

-
1B
17

12
16
22
a1

-t
=4

«c B ERIBIRZIREEZBERERN

L o

&9

17

FEBER

d

]

1
21

H

- x a2 m WA M@

180
183
225

224
213

TEBEBEYY

7
105

a1
112
13t

1652
155
114
146
147
131
130
177
162

. i
- . ENEDE - » .- Toml
™

2813
123
285
47
617
618

1020
674

1083
1188
1180
1288
1432
1608

M= W = =

-—h

NVS-213dir
RGOG-001

1178

1344
1472
1842
1958
12M

578

M2
1217
1211




NVS-213dir
RQOG6-001

TABLE 2 - PARTSE DESCRIFTION

PART_NUM ___| DEBCRIPTION

237315M01 5 SENSOR ASSY-MAGNET

237316906 CAMEHAFT POESITION BENSCR

237318N20B CAMSHAFT POSITION SENSOR

237317Y000 CAMSHAFT POSITION SENSCR

237318105 CAMSHAFT POSITION SENSOR

23731AL608 CRANKSHAFT POSITION SENSOR

23731ALGT6 CAMSHAFT POSITION SENSOR

23731-ALE0D5 CRANKSHAFT POSITION SENSOR

PARTS SUPPLIER INFORMATION

Contact:

Address:

Tel:
Fax:

Masayuki Katsumata
Quality Assurance Dept.
Englne Management System Div.

Hitachl, Ltd. Automotive Systemns
1671-1 Kasukawa-cho, Isesaki-shl,
Sunma-ken, lJapan

81-270-26-7257
81-270-24-8652
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NISSAN SECURITY+PLUS

THE EEST PROTECTIGN FOR YOUR NISSAN

Migsan's Security+Plue Vehicle Protection Plan provides you with quality long-
term mechanical protection and extra peace of mind.

it covers the most impartant components of your Nisasen vehicls: Engine,
Tranemission, Steering, Drive Axie Assembly, Electrical, end many mare, !
Repaira io thess pars can run ag high as $4,000 or more. But with
Security+Pus, if o covered part faila, Nis2an peya..not you.

Thig gulde lists the ouvered componenta for tha Giaki Preferred Sacurity-Plus

Plan, by major catagory, in Nissan part number code (FNG) numeric ssquenca.
For compiete information regarding othar coverage features, and thoee exclud-
ed fiom coverage, contact your Nieaan Dealer,

Unlike other service egreements, Securty-+Fius is exclusivaly for Nissan ownera,
and backed by Nissan Narth America, Inc.

e - ﬁnwamlahlammughnut thn Umt&d Stata& Just contact
_urnqrnrantﬁsm ﬂuilar -of Bﬂ“ us at ] Eﬂﬂ NFESAN -1,
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= ﬁén-hgu. c:lrram 80248-01E1. Liconao #600BE: i
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ENGINE & INTERMNAL PARTS. .. .. i it e ransnn e nanmnrnnnns b
LUBRICATICN & COLING . . ... .o i e i e ettt ne it e b
FUEL SYSTEM ..\ttt ee e ee e e e e e et e, 2
MANIFOLDS & TURBOCHARGER, ... ............ e eeearans 3
ENGINEELEGTRICAL ... ..ottt it i v a i cmanicnnnes 3
P I T M o L. s st ures tn v an s mrams cnn e i nsamansinenis 3
EMISSION GONTROLS - .« e oo v e e e e et eeens 3
POWER TRAIN . ... .. i i 3
PROPELLER SHAFTS & DIFFERENTIAL . .. ..o eoeee e, 3
CLUTCH, TRANSMISSION, TRANSAYLE & TRANSFER CASE .. .... 3
STEERING, SUPENSION,BRAKES .. ....... .. ... ....... . 3
STEERING B ST TEM. . . . ..ot i i ittt e s e e ey B
ANLES & BUSPENSION .. .. e e e e e E
BRAKES - .ottt o e e e e 8
ELECTRICAL ... ... e 8
BODY ELECTHICAL . . ... e e e e 6
HEATER & AIR CONDITIONING. ... ... 7
BODY & INTERIORCOMPONENTS ....................... 7
= L0 7
INTERIOR -« v o et et e e e e e e e e e e e e B
ACCESSORIES ...\ oo et e e e e e, 8
40SX CONVERTIBLE T .. .. o v i s e e et e m e |

A50Z/800ZX CONVERTIBLETOR ... ... ... ................. 8

- AUMMO/YIDEC COMPONENTS. ...........................8
MOBILE ENTERTAINMENT SYSTEM . ..........................8
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STEERING, SUSPENSION, BRAKES Guid Profemed Pian
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ELECTRICAL Gold Preferred Plan
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NISSAN SECURITY+PLUS

THE BEST PROTECTION FOR YOUR NISSAN

. DISCLAIMER:

THIS BROCGHURE I8 NOT A CONTRACT. THE EROCHURE CONTENT IS
LIMITED BY SIZE. THE ENTIRE CONTRACT I3 INCLUDED !N THE NISSAN
SECURITY+PLUS SERVICE AGREEMENT. BE SURE TO READ YOUR
SECURITY+PLUS SERVICE AGREEMENT AS ALL BENEFITS ARE SUBIECT
TQ THE LUMITATIONS, EXCLUSIONS, TERMS AND CONDITIONS OF THE
SERVICE AGREEMENT.

NOTICE:

In compliance with fedoral lawe, the contents of thia brochure should be interprated
and understond within the meaning of a “Servica Contract” ae definred in Fedoral Law.
{See 16 USCH Sec, 2901 (8).)
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