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LIPPERT COMPONENTS, INC.

2766 College Avenue, Goshen, Indiana 46528 -
Phone: 574-535-2085
Fax; 574-535-2091
www lippeitcomponents.com

November 13, 2006

VIA TELECOPY .
Mr. Daniel C. Smith {
Associate Administrator, Safety Assurance ‘
National Highway Traffic Safety Administration

US Department of Transportation "
400 Seventh St. SW, Room No. 5321
Washington, D.C. 20590

s
b

Ref: NVS-212gth; PE06-036 to PE06-040 N

e

Dear Mr. Smith:

Attached 1s Lippert Components, Inc.’s, (“LCI’s”) Defect Information Report,
complying with the requirements of 49 CFR Part 573, Defects and Noncompliance
Reports. This report contains the details of a recall regarding a potential safety related
deficiency in a small number of axles manufactured by LCI that are used on recreational
travel trailers. The potential for a spindle weld axle faslure without warning may exist
on some of these units.

This 1ssue 1s the subject of NHTSA inquiries PE06-036 to PE06-040. LCI will
conduct a voluntary safety recall to inspect and, if necessary, replace axles that have
mislocated axle spindle welds. LCT will formalize the recall requirements in the near
future.

Copies of our notification to the affected trailer manufacturers are attached. Copies
of our proposed notification letters to dealers and custoiners are also attached for your

review and approval.

Sincer

Scott”

Executive Vice President and COO




Attachments ;

cc:  Mr. Richard Boyd (with attachments) *
Tom Bowman (via email, with attachments)




Safety Defect and Noncompliance Report Guide for Equipment
PART 573 Defect and Noncompliance Report'

On November 7, 2006, Lippert Components, Inc. decided that a defect which relates
to motor vehicle safety exists in items of motor vehicle equipment listed below, and
is furnishing notification to the National Highway Traffic Safety Administration in
accordance with 49 CFR Part 573 Defect and Noncompliance Reports,

Date this report was prepared: November 13, 2006

Furnish the manufacturer's identification code for this recall (if applicable): N/A
L. Identify the full corporate name of the fabricating manufacturer/brand
name/trademark owner of the recalled item of equipment. If the recalled jtem of
equipment is imported, provide the name and mailing address of the designated

agent as prescribed by 49 U.S,C. §30164.

Lippert Components, Inc.

Identify the corporate official, by name and title, whom the agency should contact
with respect to this recall, :

Scott T. Mereness, Executive Vice President and Chief Operating Officer

Telephone Number: 574-535-2085 Fax No.: 5'74-535-2091
Name and Title of Person who prepared this report.

Scott T. Merenest. Exeenfive Yire President and Chiief Operating Officer

Signed:%/ //(%2/\‘

' Each manufacturer must furnish a report, 1o the Associate Administrator for Safety
Assurance, for each defect or noncompliance condition which relates to motor vehicle
safety. This guide was developed from 49 CFR Part 573 "Defect and Noncompliance
Reports” and also outlines information currently requested. Any questions, please consult
the complete Part 573 or contact Mr. Jon White at (202) 366-5226 or by FAX at (202)
306-7882.




I. Identify the Recalled Items of Equipment

2. Identily the ltems of Equipment Involved in this Recall, for each make and model
or applicable item of equipment product line (provide iliustrations or photographs as
necessary fo describe the item of equipment), provide:

Generic name of the item: Trailer axle

Make: Lippert Components, Inc. Model: Sce Figure A,

Production Date: Axles from production runs on the following dates, by manufacturer,
that were on trailers sold to retail customers but have not yet been inspected by 1.CI for
spindle weld location verification:

. IR R S S S Estimatad
. j Axle. -] G i . 4. i QyRetal .

: n i Sedes L T o R T R U Soid Yet to -
P coaer o Axie L Axlo Part T Axio Surial Numgar -1 Axig Bulld . - | T He . '
 Mohcle OEM (i) Fapdly . . Mogel ! Nuinber, | 7. Rahge. -] Date .0l lnspocied | RRO®

UHOBERCALS L2ug LOIGZ | 123324 184744-184/66 8-May-06 8 RV3740
| STARCRAFT 3500 LCI35 | 136216 204350-204409 31-May-06 29 RV5205
| CROSSROADS | 4000 | LCIS2 | 125706 204254-204313 31-May-06 29 RV5184
STARCRAFT 3500 LCI35 | 136230 212516-212635 7-Jun-08 &8 RV5640

FLEETWQOD 3500 LCI35 | 136328 208841-208904 5-Jun-06 25 l?V541§J

Total 150
Figure A.
Part Number: See Figure A. Size: See Axle Series or Family in Figure A,

Function: Support weight of trailer and allows wheels t3 roll

Other information which characterizes/distinguishes the items of equipment to be
recalled:

Axles have an axle serial tag, which is located in the cenier of the axle tube, contain.ing
the Axle Model, Axle Part Number, Axle Serial Number and Axle Build Date as
described in Figure A.

Identify the approximate percentage of the production of all the recalled models
manufactured by your company between the inclusive dates of manufacture
provided ahove, that the recalled model population represents. For example, if the
recall involved Widgets equipped with certain items of equipment from January 1,
1996, through April 1, 1997, then what was the percentage of the recalled Widgets of
all Widgets manufactured during that time period.




IIL Describe the Defect oy Noncompliance

5. Deseribe the defect or noncompliance. The description should address the nature
and physical location of the defect or noncompliance. Hlustrations should be
provided as appropriate.

The weld joining the axle tube to the spindle was mislocated.

Describe the cause(s) of the defect or noncompliance condition.

The axle spindle failures are believed to be the resuit of a mislocated axle weld applied
during manufacture, most likely due to a marked increase in daily production volumes
beginning in May and continuing through June, which brought with it a need for
enhancements to the existing production and quality control procgsses, Another
contributing factor (although not entirely traceable) may have been the Genesis Welder
No. 3 at LCI’s manufacturing plant, which went on line on May 17, 2006, The
combination of these two conditions may have lead to a small number of axles with
mislocated welds being approved for shipment to the customer.

Describe the consequence(s) of the defect or noncompliance condition.

The spindle may partially or completely separate from the axle tube and the wheel and
hub assembly may come off the vehicle. '

Identify any warning which can (a) precede or (b) occur.

There have been no reports of visual, audible or tactile fuedback that immediately
preceded an alleged spindle weld axle failure.

If the defect or noncompliance is in a component or assembly purchased from a
supplier, identify the supplier by corporate name and address,

Lippert Components, Inc. is the manufacturer of the axle assembly.

Identify the name and title of the chief executive officer or knowledgeable
representative of the supplier:

Scott T. Mereness, Executive Vice President and Chief Operating Officer




1V. Provide the Chronology in Determining the Defect/Noncompliance

Ifthe recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all
the principle events that were the basis for the determination of the defect. The
summary should include, but not be limited to, the number of reports, accidents,
injurics, fatalities, and warranty claims,

* There have been no reports of accidents, injuries or fatalities relating to a
small number of reported axie failures involving mislocated spindle welds.

* Beginuing in June, 2006, LCI began to notice a small, albeit abnormal, spike
in complaints of alleged spindie weld axle failures limited to axle build dates
during the months of May and June 2006.

* By mid-August 2006, LCI was aware of 15 field reports of potential spindle
weld axle failures from the M ay and June production runs. LCDs
Investigation continued, but the cause of theses failures was not conclusively
known.,

* On September 1, 2006, in response to a verbul request from ODI, LCI
voluntarily identified its known reports of alleged spindle weld axle failures.

* On September 7, 2006, ODI apened its investigations (PE06-036 to PL06-
040) into the reports of alleged spindle weld axle failures and on September
25,2006, ODI sent its Information Request (R) to LCI.

¢ On October 31, 2006, LCI sent ODI its timely response to the IR. LCI
informed the agency that its investigation to date suggested that the known
complaints of spindle weld axle separations were limited to a small number of
axles maaufactured during twelve specific production runs in the months of
May and June 2006. LCI had surveyed over 2,400 axles from the May and
June production runs and found no other mislocated spindle welds. Beginning
in June, 2006, LCI instituted numerous enhancements to its manufacturing
and quality control processes. Production ceased from June 23, 2006 to ] uly
10,2000 as a result of a holiday shutdown, during which time the
enbancements to manufacturing and quality control processes continued. 1.CI
concluded that the small number of axles with mislocated welds were prone to
fail early in the product life cycle, several occ urring almost immediately after
chassis loads were applied and the trailer was moved. LCT has not received a
report of a single axle spindle weld failure from post-June 19, 2006
production, a period of over four months. This su ggested to L.CI that the
small number of axles with the mislocated welds from May and June
production have already manifested in a failure and L.CI had already replaced




these axles at no cost to the customer. LCT suggested to ODI that, based upon
the failure mode, the field data and 1.CI’s in -depth investigation, axles
currently in use by the public on trajlers very likely do not include L.CI axles
that have a mislocated spindle weld present,

* On November 7, 2006, LCI determined that it would be prudent to conduct a
voluntary recall. LCI will immediately notity retail owners and inspect any
retail sold axles not yet examined from the twelve May and June 2006
production runs known to have experienced at least one spindle weld failure,
Although unlikely, axles that are found to exceed LCI's desired spindle weld
tolerances will be replaced at no cost to the customer. Moreover, LCI will
continue to monitor field data, and respond accordingly, in the unlikely event
that other axles from the May and June 2006 production runs manifest in a
spindle weld failure.

7. With respect to a noncompliance, identify and provide the test results or other
data (in chronological order and including dates) on which the noncompliance was
determined.

N/A




V. Identify the Remedy

8. Furnish a description of the manufacturer's remedy for the defect or
noucompliance. Clearly describe the differences between the recall condition and
the remedy.

The axies from production runs identified in Figure A above will be inspected and
replaced if the spindle weld exceeds LCI’s desired tolerances (which varies depending on
the axle class and the weld process applied).

Clearly describe the distinguishing characteristics of the remedy
component/assembly versus the recalled component/assembly.

The recalled axles will have a serial tag attached to the axle containing the identifying
information referenced in response to Part I, Question 2 and listed in Figure A. The axles
that are not included in the recal] will have serial tags attached to the axle which contain
identifying information that is not listed Figure A.

Identify and describe how and when the recall condition was corrected in
production. If the production remedy was identical to the recall remedy in the field,
so state. M the product was discontinued, so séate.

Beginning in June 2006, LCI instituted numerous enhancements to its axle production
and quality control processes. LCI has experienced no re ports of spindle weld axle
failures with build dates after June 19, 2006.

VL Identify the Recall Schedule

Furnish a schedule or agenda (with specific dates) for notification to other
manufacturers, dealers/retailers, and purchasers. Please, identify any foreseeable
problems with implementing the recall.

Manufacturers, dealers and retail customers were notifiec! by telephone beginning
November 8, 2006. LCI will send drafl manufacturer, dealer and retail customer letters
to NHTSA during the week of November 13, 2006. Letters to manufacturers. dealers and
retail customers will be sent immediately after NHTSA approval is given. LCI intends 1o

conduct the field inspections and. if necessary, part replacements.




VIL Furnish Recall Commuanications

9. Furnish a final copy of all notices, bulletins, and other communications that relate
directly to the defect or noncompliance and which ave sent to more than one
manufacturer, distributor, or purchaser. This includes all communications
(including both original and follow-up) concerning this recall from the time your
company determines the defect or noncompliance condition on, not just the initial
notification. A DRAFT copy of the notification documents should be subrmitted to this
office by Fax (202-366-7882) for review prior to mailing,

Note: These documents are to be submitted separately from those provided in
accordance with Part 573.8 requirements,




[
November |, 2006

OEM NAME AND ADDRESS]

RE: Safety Recall:

Dear [OEM CONTACT]:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

REASON FOR THIS RECALL
Lippert Components, Inc, (“LCI”) has decided that a defect which relates to motor vehicle safety may exist
with the weld joint between the axle tube and spindle on certain axles manufactured by LCI during specific:
production runs in May and June, 2006. These axles were thereafter installed on certain [OEM NAME]
fifth wheels and travel trailers. The axles may have a deficient weld joint between the axle tube and
spindle. The spindle may separate from the axle tube and the wheel and hub assembly may come off the
vehicle which could result in a crash without prior warning,

WHAT WE WILL DO
A separate notice has been sent to your selling dealerships and their affected retail customers regarding this
sttuation. The dealerships and retail customers have been instructed to contact LCL. LCI stands ready to
assist you, your dealers and the retail customers m addressing this condition by inspecting and, if necessary,
replacing the axles identified on the attached tisting without chargo.

WHAT YOU SHOULD bO
By separate notice we have notified your dealers and their customers to make an appointment to have al|
fifth-wheels or travel trailers confaining axles shown on the attachcd listing serviced by 1.CI ar its
authorized representative. The notices advise that the affected fifth-wheels or travel trailers must not be
moved until the axles are replaced. The service correction will take approximately 3.0 hours per unit. If
there are any axles from the attached listing in your inventory, please contact LCI at the number shown
below and L.CT will inspect and, if necessary, replace the axles without charge.

LCT is best equipped to obtain parts and provide service to ensure tae affected fifth-wheels and travel
trajlers are serviced as promptly as possible, The dealer and retail customers have been instructed to
contact Lippert Components, Inc.’s Axle Service & Warranty Department by calling 1-877-870-4900 to

schedule their service appointments,

We regret any inconvenience this action may cause you, your dealers or their retaii customers. As we are
sure you will appreciate the safety and quality of our products are of the utmost importance to us,

Thank you for your attention and cooperation in this matter.

Sincerely,
Lippert Components, Inc,

INAME]

[TITLE

cc! National Highway Traffic Safety Administration (NHTSA)




AXLE RECALL NOTIFICATION

November __, 2006 ;

<<Dealer>>

<<Dealer Address>>
<<Dealer Address2>>
<<Dealer Address3>>

Subject: Safety Recall:

It has been determined that a defect may exist with the weld joint between the axle tube and spindle on
certain axles manufactured by Lippert Components, Inc. ("LCI”) ciuring specific production runs in May
and June of 2006. These axles may have been installed on certain [OEM NAME] fifth wheels and travel
trailers The serial numbers for these potentially affected axles are:

[LIST HERE OR ON ATTACHMENT]|

If the JOEM NAME] unit(s) are equipped with axles from the list ubove and are still in your lot inventory,
federal law requires that the recall service be completed on the specified units before retail delivery, LCI
will inspect and replace, if necessary, the affected axles at no charge.

ALERT: Continued use of the unit without having the prevc; tative actions completed immediately
could {ead to personal injury or death.

Attached is a copy of the recall notification letter we sent to the retail owners of these units, LCI is best
equipped to obtain parts and provide service to ensure your affected inventory of fifth-wheels and travel
trailers is serviced as promptly as possible. Please contact Lippert Components, Inc.’s Axle Service &
Warranty Department by calling 1-877-870-4900 to schedule YOUr service appointment.

We apologize for any inconvenience this situation may cause and greatly appreciate your cooperation,
Should you have any questions or concerns regarding this voluntary recall cainpaign, please feel fiee to
contact L.CI’s Axle Service & Warranty Departiment at the number above.

Sincerely,
LIPPERT COMPONENTS, INC,

[NA_ME]

[TITIL.E.]

cc: National Highway Traffic Safety Administration (NHTSA)




November |, 2006
[Name and uddress]

VIN: ] R

i Safety Recall:

Dear e
This notice is sent to you in accordance with the requirements of ihe National Traffic and Motor Vehicle
Safety Act.

REASON FOR THIS RECALL
Lippert Components, Ine, (“LCI”) has decided that a defect which relates to motor vehicle safety may exist
i certain 2006 Lippert Components, Inc, axles manufactured in May and June of 2006, which were
installed on [OEM NAME] fifth wheels and travel trajlers. The affected units may have a deficient axle
weld joint between the axle tube and spindle. The spindic may separate from the axle tube and the whee] - |
and hub assembly may come off the vehicle which could result in a crash without prior warning, 5

WHAT WE WILL DO
A notice has been sent to your selling dealership regarding this situation. LCI stands ready to assist you in
addressing this condition by inspecting and, if necessary, replacing the axles without charge,

WHAT YOU SHOULD DO

ALERT: Continucd use of the unit without having the preventative actions completed immediately
could lead to personal injury or death.

Your fifth-wheel or travel trailer must not be moved until the axles are inspected and, if necessary,
replaced. LCI is best equipped to inspect and replace the axies as promptly as possible. At your earliest
convenience, please make an appointment to have your fifth-wheel or travel trailer serviced by LCI or its
authorized representative. Please contact Lippert Components, Inc ’s Axle Service & Warranty
Department by calling 1-8§77-870-4900. The inspection and, if necessary axle replacement, can be
performed at location that is convenient for you. This service cotrection will take approximately 3.0 hours.

[f for some reason you are unable to have the service correction made within a reasonable time or without
charge, you may submit a written complaint to: Administrator, National Highway Traffic Safety
Administration, 400 Scventh Sireet SW, Washington, DC 20590, You may call the toll-free Vehicle Safety
Hotline at 1-888-327-4236 (TTY: 1-800-424-9153; or go to http:/www.safercar.gov.)

We regret any inconvenience this action may cause you. As we are sute you will appreciate, the safety and
quality of our products are of the utmost importance to us.

Thank you for your attention and cooperation in this matter.

Sincerely,
Lippert Compenents, Inc.

[NAME]
[TITLE]

ce: National Highway Traffic Safety Administration (NHTSA)




LIPPERT COMPONENTS, INC.

2766 College Avenue, Goshen, Indiana 46528
Phone:  574-535-2085
Fax: 574-535-2091

www.lipperfcomponents.com

November 13, 2006

VIA ELECTRONIC MAIL

Craig Biazo

Director of Services

Fleetwood Enterprises, Inc.

3030 Myers Street, PO Box 7638
Riverside CA 92513-7638

RE: NHTSA Defect Investigation - Lippert Components, Inc. Axles
Dear Craig;

As you may know, the National Highway ‘raffic Safety Administration (NHTSA)
has opened an investigation (PE06-036 to PE06-040) into a potential safety related
deficiency in a small number of axles manufactured by our company. It is our belief that
some of these axles are used on coaches manufactured and/or assembled by your
company. The potential for a spindle weld axle failure without warning may exist on
some of these coaches. LCI has decided to conduct a voluntary recall of a small number
of these units.

Accordingly, today LCI has sent to NHTSA, via fax and email, a Defect Information
Report, complying with the requirements of 49 CI'R Part 573, Defects and
Noncompliance Reports. A copy of this report is attached and it identifics the reasons for
the recall, the units that are subject to this recall and the remedial aclion to be taken by
LCIL The remedy we are undertaking is to inspect and, if necessary, replace axles that
have mislocated axle spindle welds.

This communication may trigger your company’s need to also submit a Part 573
Defect Information Report to NHTSA within 5 days. We encourage you to immediately
consult with your legal counsel or, alternatively contact Tom Bowman at NHTSA (202-
366-2583) for further guidance on your Part 573 reporting obligations. You should
know that I.CT will undertake the responsibility for conclucting the recall, including
sending out the required notifications to your affected dealers and their retajl customers,




paying for the cost of inspecting and, if necessary, replacing deficient axles, and
submitting the required NHTSA quarterly reports on behalf of ICI and your company.

We apologize for any inconvenience this situation may cause and greatly appreciate
your cooperation. A member of my staff may be contacting your company to get
additional information on your dealer and/or retail owner identities s0 we can make the
proper notifications.

Should you have any questions or concerns regarding this voluntary recall campaign,
please feel free to contact the undersigned.

ident and COQ

Attachments

cc:  Tom Bowman (via email and Jax, with attachments)
National Highway Traffic Safety Administration
Office of Defects Investigation




LIPPERT COMPONEN TS, INC,
2766 College Avenue, Goshen, Indiana 46528

Phone: 574-535-2085

Fax: 574-535-209§

www lippertcom ponents.com

November 13, 2006

VIA ELECTRONIC MAIL

Joyce Skinner
Starcraft RV

536 Michigan
Topeka, IN 46571

RE: NHTSA Defect Investigation - Lippert Components, Inc. Axles
Dear Joyce:

As you may know, the National Highway Traffic Safety Administration (NHTSA)
has opened an investigation (PE06-036 to P106-040) into a potential safety rclated
deficiency in a small number of axles manufactured by our company. It is our belief that
some of these axles are used on coaches manufactured and/or assembled by your
company. The potential for a spindle weld axle failure without warning may exist on
some of these coaches. LCI has decided to conduct a voluntary recall of a small number
of these units.

Accordingly, today LCI has sent to NHTSA, via fax and email, a Defect Information
Report, complying with the requirements of 49 CFR Part 573, Defects and
Noncompliance Reports. A copy of this report is attached and it identifies the reasons for
the recall, the units that are subject to this recall and the remedial action to be taken by
LCL. The remedy we arc undertaking is to inspect and, :f necessary, replace axles that
have mislocated axle spindle welds..

This communication may trigger your company’s nced to also submit 2 Part 573
Defect Information Report to NHTSA. within 5 days. We encourage you to immediately
consult with your legal counsel or, alternatively contact Tom Bowman at NHTSA (202-
366-2583) for further guidance on your Part 573 reporting obligations. You should
know that LCI will undertake the responsibility for conducting the recall, including
sending out the required notifications to your affected dealers and their retail customers,
paying for the cost of inspecting and, if necessary, replacing deficient axles, and
submitting the required NHTSA, quarterly reports on behalf of LCT and your company.




We apologize for any inconvenience this situation may cause and greatly appreciate
your cooperation. A member of my staff' may be cordacting your company to get
additional information on your dealer and/or retail owner identities so we can make the
proper notifications.

Should you have any questions or concerns regarding this voluntary recall campaign,
please feel free to contact the unders; gned.

[}

Scott T, Mdrefiess
Executive Vice President and COO

Attachments

ce:  Tom Bowman (via email and fax, with attachmenis)
National Highway Traffic Safety Administration
Office of Defects Investigation




LIPPERT COMPONEN TS, INC.

2766 College Avenue, Goshen, Indiana 46528
Phone:  574-535-2085
Fax: 574-535-209|

www.lippertcmngonents.com

November 13, 200

VIA ELECTRONIC MAIL,

Randy Nielsen
Crossroads RV
305 Hawpatch
Topcka, IN 46571

RE: NHTSA Defect Investi gation - Lippert Components, Inc. Axles

Dear Randy:

of these units,

Accordingly, today LCI has sent to NHTSA, via fax and email, a Defect Information
Report, complying with the requirements of 49 CER Pait 573, Defects and
Noncompliance Reports. A copy of this report is attached and it identifies the reasons for
the recall, the units that are subject to this recall and the remedial action to be taken by
LCI. The remedy we are undertaking is to inspect and, if necessary, replace axles that
have mislocated axle spindle welds.

This communication may trigger your company’s need to also submit a Part 573
Defect Information Report to NHTSA within 5-days. We encourage you to immediately
consult with your legal counsel or, alternatively contact Tom Bowman at NHTSA (202-
3066-2583) for further guidance on your Part 573 reporting obligations. You should
know that LCT will undertake the responsibility for conducting the recall, including
sending out the required notifications to your affected dealers and their retail customers,
paying for the cost of inspecting and, if hecessary, replacing deficient axles, and
submitting the required NHTSA quarterly reports on behulf of LCT and your company.




We apologize for any inconvenience this situation may cause and greatly appreciatc
your cooperation. A member of my staff may be contacting your company to get
additional information on your dealer and/or retail owner identities so we can make the
proper notifications.

Should you have any questions or concerns regarding this voluntary recall campaign,
please feel free to contact the undersigned.

Sincere

Scott T. Mérenes

Executive Vice President and COO

Attachments

cc: Tom Bowman (vig email and Jax, with attachments)
National Highway Traffic Safety Administration
Office of Defects Investigation




