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March 3, 2006 Folding Trallar Division
2508 Bamcon Street £ P.0O. Box 111
Somersat, PA 15501-3100

Mr, Richard Boyd, Chisf P B14,445.9661 | 1 814,443 7320

Med/Heavy Duty Vehicle Division

Office of Defects Investigntion

National Highway Traffic Safety Admimistration
400 Seventh Strect, S.W.

Waahington, D.C. 20590

Dear Mr. Boyd,

This letier has been prepared in reaponse 1o your Preliminary Evaivation PE06-005, deted January 24,
mmmmmﬁﬂwwwafmmm
Normal Higirway Operations”. Pleasc note this is a response prepared by the Fleetwood Folding Trailer
Division. msmrsmmwmumdﬂnmmmmhmhgm
warranty reporting system, and customer contact management.

1. State, by model and model year, the munber of subject vehicles Fleetwood bas manufactured for
sale or leage In the United States.

Regponse
Refer to docament 1

2. State the munber and provide copies of each of the following, received by Flestwood, which relate
to, or may refate to, the alleged dofect in the subject vehicles: "

For subpesrts "a a" through "g" state the tofal number of cach item (¢.g., consumer complaintz, field
reparts, cic.) separately. Multiple incidents involving the ssme vehicle are to be coumted
scparatcly. Maltiple reports of the same incident are also to be counted separaiely (L., 2 consumer
complaint and a field report involving the same incident in which » crash occurmed are to be
counted as & cvash report, a field report and » consumer complaint), For "e" through "g", provide a
summary of the event.

Respopse

a. Consumer / ficet complaints
0 repork pertaining to {a)
b.  Field reports;
{} reports pertaining to (b)
. Reports invalving a crash, injury, or fatality;
0 reporiz pertalning ts (c)
d. Reporns involving a fire:
& reports pertaining te (d)
e Property damege claims;
l}rqlurhpn-ulnngh{nj
£ 'I]:ml-party proceedings where Fleetwood is or was a party to the arbitration;
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g- Lawsults, both pending snd closed, in which Fieetwood is or was a defendant or
codefendant.
0 reperts pertaining to (g)

Flestwood has bassd the responses to questions 2, 3 and 5 upon a search of records at the facilities of
Fleetwond Enterpeises, or at subsidiary lncations, where documents of the type that appear to be called for
by the request can reasonably be expected to be found.

In completing thess searches, it was first necessary to imterpret the requests. Once the search was

contained in this reply.

The scarch that way conducted did not invahee all personnal or offices of Fleetwood and its subsidiarias.
Such a broad search would be unlikely to produce any significant sdditional information, because in the
ordinary conrse of usiness information of this type is tranamifted to the locationa that have heen
acarched. In addition, such a search conld be extremely time-consuming and expensive.

Additionally, the search described above was conducted subsequent to receipt of your letter and should
have resuhbed in the idemification of information moeived or generated between the time the search was
requite more specific infonnation sbout the nature or the scope of the xearch thet we made.

3. Separately, for each itemn (complsint, report, claim, notice, or matter) within the scope of your
responae 10 Request No. 2, siate the following information:

Vehicle VIN:

Vehicle's owner or flest name (and fleet contact person), address, and telephone

mumber;

Vehicle’z mpdel and model year;

ms}lmmnmle:wwmummm
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Vehicle's mileage at time of incident. if known;

Incident date;

Manufacturing Flant;

Date of manufacture; and

Date warranty coversge commenced.

If degired you may submit itemng "a" through "i" on an elecironic disk. Excel or Microsoft Access
2000, are the preferred formats.

Respompe

Not applicable, refer to qmestion #2

State, by model and model year, a total comt for al} warranty claims that have been paid by
Fleetwood to date that relates io, or may relate to, the alieged defect in the subject vehicles.

Braponse
Refer to document 1 aud 1A

Provide copies of eny service or technical balletins, product improvement campaign
announcements, or advisarics, and all other commuaications concerning the alleged defect that
Fleetwood has issued or is considering issuing to owners, flests, dealers, zoue offices, or field
affices, If Flectwood has drafied any such communications, furnish a copy of the draft. For any
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such communication that has been issued, stafe the date on which the communication was sent,
and the moded of vehicle to which the communication pertained. For esch such comrmumication:

a. Provids a complete chronalogy, listing all activitiss or events, including, but not
limited to, incidents involving the subject component, which led Fleetwood to issue

b. Provide a listing (in chronalogical order’} of all testing through which the need for
the communication was idestified and/or assessed, even if the testing was being
conducted for another panpese. Plesse provide a copy of all relevant information
fircan each listed test;
amd

C. State the number of repairs and/or replecementis paid for by Fleetwood that resulted
include the dealer's name, agdress, and telephone number),
Reopenpe

0 reports pertaining to Memw (n) through (¢)

1f someons other than Fleetwood mannfactares the slide-out equipment/system, identify 8]l
suppliers of the shide-ouf equipment to Flestwood, including compeny name, address, telephone
mmber and contact person. H muliiple suppliers are used, identify the supplier of equipment for
cach Fleetwood model and shide-out locatian.

Boanopec

Lifiro Inc.

24876 Reedy Drive

EBkhari, IN 46514

Scoit Hammontroe

2082 through 2004 Caravan - driver's side, dinsite or sofa
Refer to Document 2

Norco Industries, Inc

£32236 Country Road 13

Elhart, IN 46514

Bernie Gareess

2005 Reaort - driver's side dinette andfor sofs and rear bed

Refer to Documents 3 & 3A

Lippert Components, Inc

2766 Collegs Ave.

Goahien, IN 46528

Jason Lippert

2004 Microlite - driver's side, dineite and safs

Ne respomse from supplier - refer io attached requeat loiter (Document 38)

Dnaeribaaﬂ modifications or chumges made by, or an bebalf of, Fleetwood in the degign, material
coaposition, manuficture, quality control, mipply, or Instalistion of the subject component, from
megmﬂpﬁuﬁmhmm:dmnwmmnmﬂmdnmmﬂuwﬁm
vehicles. For each such modification or chage, provide the following information:




10,

A detniled deacription of the change;

The reason(s) for the change;

The part numbesra (servioe khd engineering) of the original componeat;

The part number (service and enginearing)} of the modified component;

mventory(s) and/or sele, and if so, when;

When the modified component was made available as a service companent; and

Whether the modified comsponem can be imberchanged with carlier production
components.

Regpouge

No modificationa or changes have been planned, made, or requested resulting fram the

alleged defoet in the sabject vohicles.

Also, provide the above information for any modification or chenge that Flestwood is aware of
which may he incorporated into vehicle production within the sext 120 days.

Resuonse

No changes anticipated

Provide a complete description of the shids-out assembly. Inchading operating instructions, safety
features, shd design coniderations. In pardcular, explain how the subject component remains in
the closed position when the vehicle ia in motion. Describe the "locking system” which prevents
an inadvertent slide out extension during aver the road operstions. Suppiement this with any
engineering drawings, schemstics o pictures necessary to fully describe the sysiem.

Refer to docaments 3, 3, 34,38, 4, §A amd 5

Provide a full deacription and copics of the maintennce and inspection requirements finnished
Mumwmmmmﬂmmmmmmhmmg
component/assembiies.

Besponse

Refer to documenris 2, 3, 3A, 1B, 4, 4A smd 5

Futnish Flestwood's sassasment of the alleged defoct in the subicet vehicle, including:
Response

& The cansal or contribatory factor(s);
b. The faitare mechanixm(s);

mpApgp
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Not pesitioned far emough outhoard

d. The risk to motor vehicle safety that it poses; and
Nete, ACME Serewdrive grevent movessest of more than an inch

e, wmfwimWMﬂHWMMMdMﬂﬂ
vehicle would have that the alleged defect was occurring?
Viaible gap hetween siide-sut box melding und sidewal if sufzide the vehicle,
Unlikely vomcone inside vohicle would notice




- = FLEETWOOD,

Folding Trailer Divislon
258 Bawooe Stroct f 2.0. Box 111
Somered, 'A 1530131840

PRILS4T. D681 / E ALE 43,7320

DOCUMENT IDENTIFICATION

Docunent 1 Synopsis of Umta Produced with Siide-outs, Totgl Slide-out Warranty
Claims, Tgtal Warranty Claims for Folding Trailer Slide-outs with "Disengagement Problems During Travel
Document 1A " oro.. Wasraaty Claims for Folding Trailers Relsted to "Discogagement”
Document 2 Liftco Slide-out Information and Request Letier
Documents 3 & 3A. .......... Norco Slide-out Inforrnation and Request Letter
Document 3B........... - —— Lippert Slide-out Information and Request Letter
Document 4 Travel Trailer Slide-out Information (Information taken from owner's manuat)
Document 4A Traval Trailer Slide-out Information {Information taken from owner's manuat)
Dacument 3 Folding Trailer Slide-out Information




