March 3, 2006

25 Mayars 5. PO, B 763

P/ Sy Iac TN VP N Riverskle, CA 92513-7636
il pc 951-351-3014 / £ 951-353-7032
Mr. Richard Boyd,
Med/Heavy Dty V m‘mm
Office of Defiscta Investigation
Nmmmmmm
400 Seveuth Street, S.W.
Washington, D.C. 20590
Degr Mr. Boyd,

This letier has been prepared in response to your Preliminary Evaluation PED6-005, dated January 24,
2006, to Investigate reported incidents of " Alleged Inadvertent Deployment of Slide-Onts Rooms During
Normal Highway Operations”™. Please noie this is stwo-section redponse. One résponse for the Riveraide
based Recreational Vehicle Group and one responss for the Somersat based Folding Trailer Division.
This response is separmte doe to the nature of the produet, manufacturing technologies, warrenty repocting
sygten, and customer contect management.

1. State, by model and model year, the numbesof subject vehicles Fleetwood has mamifactared for
sale or lease in the United States.

Respopss
Refor to decament 6

2 State the nuntber and provide copies of eachs of the following, received by Fleetwood, which relate
10, o may relate to, the alleged defect in the-subject wahicles:

For subperta "a" through "g* sinle the total mxnber of each item (e.g., consumer complaints, field
Toports, otc.) separately. Multiple incidents #irvolving the same vehicle are 1o be counted
separately. Multiple reports of the sine incident ere also to be counted scpamately (i.c., 2 consumer
complaint and a field report involving the sme incidart in which a crash occured are to be
counted as a crash report, a field report and a consumer complaint). For "e" through "g", provide a
summary of the svent.
Bapoase
a Consomer / fleet

Refer to document 7 and 7A for camnt and copies

Field reports;

0 reports pertaining to (b)
c. Reports involving a cxash, mjury, or fatafity;

0 reports pertaining to (c)
d. Reports mvolvimg a fire;

8 reparts pertainiag te (d)
e Property damage claimas;

ﬂl_ﬂpurup-rh_ih_utn{n}
f. wmmmmwiﬂmmammﬂum

@ reports pertaining to (f)




g Lawsuits, both pending and closed, in which Fleetwood iz or was a defendent or
codefendnant.
{ reports pertaining to {g)

Fleetwood has based the responses to qoestions 2, 3 and 5 upon a search of records at the facilities of
FMWNﬂMMMWn{hmmth callad for

. by the request can reasonably be expected to be fownd.

In completing these soarches, it was first necessary 10 interprot the requests. Once the search was
documents were forwarded for review and these documents provide the basis for the responses

completad,
coatained in thix reply.

Ihmhmummmmﬁdmh\mlwaﬂmwnﬁmnfﬂmmmwﬁ
Such a broad search would be unlikely to produce any significant sdditional information, because in the
ordinary course of boginess information of this type is transmitted to the locetions that have been
searched. In addition, such a search could be extremely time-consuming and expensive.

Additionally, the search deacribed above was condiicted subsequent {0 receipt of your letter and should
have resulted in the identification of information received or generated between the time the search was
completed and the date of this responac. Aoy such information has not besn inclinded. Pleass advise if you
require more specific information about the nature or the scope of the search that we made,

3. Separately, for each item {complaint, repork, claim, notice, or matter) within the ecope of your
roaponse to Request No. 2, state the following information:

Vehicle VIN:

Vehicle's owner or fleet neme (and fleet contact person}, address, and telephone

nember;

Vehicle's model and mode year;

m:;) lacations(s), example: Bedroom/Pagstenger side, Living Room/Driver
wic

Vehicle's mileage at time of incident, if known;

Incident date;

o p

pp

E

If degired you may submit ftems "a" through "i" ot an slectronic disk. Excel or Microsoft Access
2000, are the preferved formats.

Respouse

Refer te attachment TA for ifemx (=) threagh (I}

State, by model and mode! year, a total coumt for all warrenty claims that have been paid by
Fleetwood to dete that relates to, or may relatn ta, the alloged defoct in the subject vehicles.

Retponse
Refer to docoment &

Provide copies of any aexvice or technical belletina, product improvement campaign
mammmmmmhmmm
Fleetwood has issuad or is considering insuing to owners, Beets, dealers, zone offices, or feld
uﬁmlfﬂumdhudraﬂedmrmnhmummﬂom,ﬁmshnmpyufﬂmdnﬁ. For any




and the model of vehicle to which the communication pertained. For each such communication:

Provide a complete chronology, Listing all activities or events, including, but not
limited to, incidents involving the subject component, which led Fleetwood to issus
the commundostion;

Provide a listing (in chronological order) of all texting through which the need for
the communication was identified and/or assessed, even if the testing was being
conducted for another purpesc. Pleasa provide = copy of all relevant information
from each listed test:

. ond

State the mumber of repaim snd/or replacements paid for by Fleetwood that resulted
from the communication identified. List yoor response by repairing dealer {and
inchade the desler's name, address, and telephone number).

Besponac
0 reports pertaluing to itenw () threngls(e)

If sormsone other than Flestwood mamfactares the slide-out equipment/gystesn, identify all
suppliers of the stide-out squipment to Flestwood, including company name, address, telephone
mumber 30d contact person. Iif multiple supplicrs are used, identify the mupplier of cquipment for
each Fleetwood model and slide-out location.

Respunes

Norvo Industries, ine

532236 Country Road 13
Elkhart, IN 46514

Bernie Garvesu

Travel Traller Dinstte, bed, & sofa
Rador io documment 3

Lippert Compencnis, Inc
2766 College Ave.
Goshen, IN 46528

Jason Lippert

Travel Traller Main Shde
Refer to decuunent 3B

Fower Gear

1217 E. Tth Strest
Mishawakas IN 46544

Martia Palwmer

All alide locationa all producis
Refer to docament 9

Happijac
585 N. Kays Dr,

Kaysville, UT 84037

{801) 544-2585

Truck Camper Bed and dinette slide




10,

Neo current contact point
No drawings or installation guides for this product available from vendor

Describe all modifications mwmw,mmhﬁﬂuﬂwfh in the design, nntmalﬁum
composifion, manufacture, quality comtrol, supply, or insteltation o mbjactcnmmnt,'
the start of production to daie, which reiate to, or may relate to, the alleged defact in the subject
vehicles. For each such modification or chenge, provide the following informstion:

The date on which the change was incorporated into vehicle production;

A detailed description of the change;

The resson(s) for the changs;

The part numbers (sexvice and engineering) of the original component;

The part mamber (service amd engineering) of the modified component:
inventory(s) and/or sale, and if 50, when;

Whea the modified compoment was made available ag & service component: and
Whether the modified component ¢an be interchanged with earlier production
componeits,

Also, provide the above information for any modifcation or chenge thet Fleetwood is aware of
which may be incorporated imo vehicle production within the next 120 days.

Response

No modifications or changes have besn plsnned, made, or requested resulting from the
nbeged defeet im the sebject velicles.

Mﬁdeam&mipﬁmofmeﬂﬁeqmwy.lmludhgmmnﬂy
features, and design considerations. In particular, cxplain how the subject component remsins in
the closed position when the vehicle s in mwtion. Deacribe the "locking system”® which prevents
mhudmmﬂidamnexundmduﬁngmthcmdnpmuﬁmsmplemmﬂﬁsudthmy
cogineering drawings, schematics o pictures necessary to fully describe the system.

Responge
Reder to desuments, 3, 3B, and 9

Pmﬁdenfuﬂdﬂmipﬁmmdmpiesnfﬂhmmnmmdimpm&mmmmmw
Mmﬁrﬂnﬂmwmﬂmmwmmmﬂnmmiﬂhﬂm
component/assemblies.

Retnomse

Refor tw decumenin, 3, 3B, and 9

aniﬁﬂeﬁmd‘sammeﬂufﬂmdkmdd&ﬁﬂintb:nhjmtwhinle.imlnding:
Breponse

a The canssl of contributory factor(s);
mmwnuuM(mmusamwm}mn
mmummhmmmmhmmm

ne Rp oR

ol o

b. The: failure mechaniamy(s);
Uninewn. The lever mvust be mannally moved. In muny cases the consumer
Hm-%mmuhmm:tlmw
aind had followed inxtructions to manwslly retract the room. Pzt of the
proceis for mmamnal retraction is the mannal relense of the brake with the final




siep belng the reappliestion of the brake. 'We hypothesize that possibly 115
units ant of 2 production pepulation of 156,652 units (0.0007%) may have lefi
the brake lever relensed afier manually retracting the skide-owt room.

e The failure mode(s);
Manual braks lever relesssd.

d. The risk to motor vehicle safety thet it poses; and
Based on Pewer Gear testing, the dysamic braking force gemerntod by the
gearmotor assembly slongresalts i 2 range of 308-600 pounils. The complete
gearmoior with integrated-brake assembly generates s holding/hraking force
of 800-2400 pounds. Thirmreans that it wonld take 2 Interal aeceleration force
on a typical 1286 ponnd resm of sver 1 G to svercome the dual braking
features of the Pewer Genr slideont mechaniom. Baged oun the testing by Power
Gear, s maximum noted axtension of 4 inches prior to frictional forees
stepping the extemsion, and the low incideace of occcurrence Flactwosd does
mot belleve there is 2 rink se sotor vehicle safely. Other atide-out room
mechaninms wied by Flesiwood Motor Hames and Travel Trailers use similar
braking techuology.

a What warnings, If any, the aperator and other people boih inside ad outside the
vehicle would have that the alleged defect was oceurring?
Vehicls opersier and otherpeople may ohaerve the room exiemded zway from
the aide of the vohicle,

WWMHWMM“H&M@M&&MMM

occur, however, all analysis indicates that a condition thet could be called room creep (room movement of
1 ﬁn3mchousmpu-ted}mwhtmnmmng. Thiscondition does not represeat a hiphway hazard for
oither the Motor Home or Travel Trailer opevgtor orother traffic.

Please note the attached research into both wartsmty files and customer contact records for the units
identificd as subject vehicles in PE06-005. These ave noted as “Document 10™ and are 4 pages in length,

If you hkave any additional questions please contect myself.
Sincerely,

Robert E. Wozniak
Director of Engineering and Product Comphance
Recreational Vehicle Groop



