INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)



Q.1.  State, by model and year, the number of subject vehicles Mitsubishi has manufactured for sale or
lease in the United States. Separately, for each subject vehicle manufactured to date by Mitsubishi, state the
following: ‘
a. Vehicle identification number (VIN)
b. Make
¢. Model
d. Model Year
e. Date of manufacture
f. Date warranty coverage commenced
g. State in the United States where the vehicle was originally sold or leased (or delivered for sale or
lease)
h.  Whether the vehicle was subject to recall 01V-254
i. Whether the subject recall repairs were performed
i. Date the subject recalt repairs were performed
A1. The Microsoft Access file named “PRODUCTION DATA.mdb” provided in this mailing contains
the above information in the format requested.
Q.2.  State the number of each of the following, received by Mitsubishi, or of which Mitsubishi is otherwise
aware, which relate to, or may relate to the alleged defect in the subject vehicles:
a. Consumer complaints, including those from fleet operators
h. Field reports, including dealer field reports
¢. Reports involving a crash, injury, or fatality, based on claims against the manufacturer involving a
death or injury, notices received by the manufacturer alleging or proving that a death or injury was
caused by a possible defect in a subject vehicle, property damage claims, consumer complaints,
or field reports
d. Property damage claims
e. Third-party arbitration proceedings where Mitsubishi is or was a party to the arbitration”
f. Lawsuits, both pending and closed, in which Mitsubishi is or was a defendant or co-defendant.
For subparts “a” through “d.” state the total number of each item (e.g., consumer complaints, field
reports, etc.) separately. Multiple incidents involving the same vehicle are to be counted separately.
Multiple reports of the same incident are also to be counted separately {i.e., a consumer complaint and
a field report involving the same incident in which a crash occurred are to be counted as a crash report,
a field report and a consumer complaint).
In addition, for items “c” through “d,” provide a summary description of the alleged problem and causal
and contributing factors and Mitsubishi's assessment of the problem, with a summary of the significant
underlying facts and evidence. For items “e” and “f,” identify the parties to the action, as well as the
caption, court, docket number, and data on which the complaint or other document initiating the action
was filed.
A.2. 'The Microsoft Access file named “REQUEST NUMBER TWO DATA.mdb” provided in this

mailing contains the above information.

Type Total number
Item a. Customer complaints 22*
Item b. Field reports 10

ltem c. Crashes involving injury 1

Item d. Property damage claims 0

* Three customer complaints are also ODI cases No. 100111753, No. 10155605, & No, 10092744,
** This case was included in the ODI report under case No. 10092744,
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VIN

Repair date

Vehicle mileage at time of repair

Repairing dealer's or facility’s name, telephone number, city and state or ZIP code
Labor operation number(s)

Problem code(s)

Replacement part number(s) and description(s)

Concern stated by customer

Comment, if any, by dealerftechnician relating to claim and/or repair

FToTe@me oo

The Microsoft Access file named “WARRANTY DATA.mdb"” provided in this mailing contains
the above information in the format requested. Among the total 1,299 warranty claims for the
2001 and 2002 model year Montero are 918 claims for old parts before recall launch and 276
claims for new countermeasure parts. Mitsubishi will discuss this further in our response to
Question Number 14, which will be provided on or before August 24, 2006.

Describe in detail the search criteria used by Mitsubishi to identify the claims identified in response to
Request No. 5, including the labor operations, problem codes, part number and any other pertinent
parameters used. Provide a list of all labor operations, labor operation descriptions, problem codes,
and problem code descriptions applicable to the alleged defect in the subject vehicles. State, by make
and model year, the terms of the new vehicle warranty coverage offered by Mitsubishi on the subject
vehicles (i.e., the number of months and mileage for which coverage is provided and the vehicle
systems that are covered). Describe any extended warranty coverage option(s) that Mitsubishi offered -
for the subject vehicles and state by option, model, and model year, the number of vehicles that are
covered under each such extended warranty.

Search criteria used:
+ 2001 and 2002 model year Montero models
+ Labor Operations beginning with “35” {our group number designation for Brakes)
+ Part numbers MR527718, MR977411, MR977223, and 4630A011



Labor operation numbers and labor operation descriptions applicable to the alleged defect in
the subject vehicles are:

LABOR DESCRIPTION
OPERATION NO.
35000094 SERVICE BRAKES AIR BLEED
35121010 BRAKE BOOSTER ASSEMBLY REPL
35131000 HYDRAULIC BRAKE BOOSTER ASSEMBLY
35131010 HYDRAULIC BRAKE BOOSTER ASSEMBLY REPL
35131110 RESERVOIR TANK ASSY(HBB) REPL
35131310 HYDRAULIC BRAKE BOOSTER MASTER CYLINDER REPL
35131400 HYDRAULIC BRAKE BOOSTER ACCUMULATOR
35131410 HYDRAULIC BRAKE BOOSTER ACCUMULATOR R&R
35131510 HYDRAULIC BRAKE BOOSTER LEAD WIRE REPL
35131600 HYDRAULIC BRAKE BOOSTER PUMP MOTOR
35131610 HYDRAULIC BRAKE BOOSTER PUMP MOTOR REPL
35131710 MASTER CYLINDER&HYDRAULIC UNIT ASSY(HBB) REPL
35452000 HYDRAULIC UNIT ASSEMBLY
35840410 ABS HYDRAULIC UNIT VALVE RELAY REPL
35850110 ANTI-SKID (ABS) CONTROL UNIT REPL

Problem codes and problem code descriptions applicable to the alleged defect in the subject
vehicles listed in the “Nature Code chart” and “Cause Code chart” provided with this mailing.

Terms of the new vehicle warranty coverage offered by Mitsubishi on the subject vehicles are:

¢

> * > 0

Basic coverage: 3 years/36,000 miles
Powertrain coverage: 5 years/60,000 miles
Restraint system coverage: 5 years/60,000 miles
Anti-corrosion coverage: 7 years/100,000 miles
Emission control system coverage:
Federal
Defects: Emission-related parts: 3 years/36,000
ECM, TCM, catalytic converter, OBD device: 8 years/80,000 miles
Performance: Emission-related parts: 2 years/24,000 miles
ECM, TCM, catalytic converter, OBD device: 8 years/80,000 miles
Calif., Mass., Vermont and Maine
Defects: Emission-related parts: 3 years/50,000
Long term 1: 7 years/70,000 miles
Long term 2: 8 years/80,000 miles
Performance: Emission-related parts: 3 years/50,000 miles
Long term 1: 7 years/70,000 miles
Long term 2: 8 years/80,000 miles

Extended warranty coverage options were not offered directly by Mitsubishi for the subject
vehicles.



AA12. The attachment named “Parts Demand’ includes the monthly demand for each of the four part
numbers identified in A.11 above. The numbers reflect the part that the dealer ordered on his
order form, however if a part number is superseded, the newer part is actually the component
shipped. Mitsubishi is not able to identify which modael or model year the parts sales were
for; however only the 2000 and 2001 Mitsubishi Montero equipped with HBB ABS used the
subject components.

The Vendor for the subject compenents is:
Accumulator {(original and modified part)
Supplier’s name: AISIN SEIKI Co. Ltd.
Address: 2-1, Asahi-machi, Kariya, Aichi Prefecture

JAPAN 448-8650

~ The appropriate contact person will be provided as a portion of our confidential submission,
due to the personal infermation on this individual.

Q.13. MMNA will provide this response on or before August 24, 20086.

Q.14.  MMNA will provide this response on or before August 24, 20086,



ATTACHMENT FOR QUESTION 4

+ CUSTOMER COMPLAINTS - 22 CASES

+ FIELD REPORTS (PRODUCT QUALITY REPORTS) — 10 CASES
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(04/18/06) (12:10) (MJAU):

*****************************************************************************

SERVICE BRAKES
KRR ERREKE KRR RRER KRR AR Rk kR kk Rk kkk Kk khhkhhkhhhkhkkkkkkkkkhk ki kkk

PREVIOUS FILE(S) :
23 2333223322383 333338833333 3333333333323 233333 3833333333333 3333333233323 2.3.3.3.2.3.]

MECHANICAL ISSUE # 1 : BRAKES FAILED IN GARAGE ( ) PREVIOUS RPRS
MECHANICAL ISSUE $ 2 : BRAKE ACCUMULATOR FAILURE ( ) PREVIOUS RPRS
MECHANICAL ISSUE 4 3 : ‘ { ) PREVIOUS RPRS

ORIGINAL OWNER +.vvavesnseecsas? (X) YES; ( ) NO, PURCH MM/YY AT --,--- MILES
POLICY ADJUSTMENT REQUEST ...: ( ) RENTAL;( ) OUT OF WARR REPAIR ; ( ) OTHER
PARTS DELAY/BACKORDER .......: ( ) YES ; PART #§ : ORDER #
RETAILER SM/ADVISOR CONTACTED: ( ) YES NAME :

DPSM CONTACTED ..eeccososeasost ( ) YES ; NAME :
KhkkEkkkkhkhkkkhkhkhkhkkhkhkhkkkhkhkhkkkhkhkhkhkhkhkhkhkhkhkkkhkkAkEEkAkAAkAEkAkEEEEEEEE Ak hkhkhkkhkhkhkhkkhkhkkhkkkkikk
RECVD CALL FROM CUSTOMER, STATES BACKING OUT OF GARGE AND BRAKES DID NOT
WORK. STATES TOOK VEH TO FRED BEANS MITSU AND ADVISED BRAKE ACCUMULATOR
FAILED. CUST CONCERNED AS SHE SAW A RECALL FOR BRAKE ACCUMULATOR FOR THE

SAME MODEL YEAR AND SEEKING ASSISTANCE FROM MMNA,

VCM ADVISED CUSTOMER HER VEH WAS NOT INVOLVED IN THE RECALL CAMPAIGN AND

ALL REPAIRS ARE CUSTOMER PAY AS VEH IS OOW.

CUST DISSATISFIED AND STATES WILL TAKE THAT INTO CONSIDERATION WHEN
PURCHASING HER NEXT VEH. OPEN RECALL FOR FUEL LEVELER WAS COMPLETED PER CUST
L2333+ 2333323283832 3232222232323 3822323333233 3 3333833333333 33333332323233% ]

04/18/06 MJAU:FILE CLOSED
1222333283333 3333 3.3.3233.3.333.3333.32333233 3333332833333 3433233332332323338333323233.3.3.3.]

e We @
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(02/23/05) (10:21) (MERT):
AR R AR R AR AR R AR AR R AR R IR AR AR R R AR R AR R AR AR AR R AR AR AR AR AR AR AR AR AR R AR ARRRRR

SERVICE BRAKES
L T T T PR I I YT Y

PREVIOUS FILE(S) :

AEEKEKRRRKREARRAKKRERKREEXEARRRAKXAKRRRRKRAKRRRRKRARRRKRKRRRRERKRERXEEERKRKRXRRKERRXXAkkkhkhkX%k
MECHANICAL ISSUE # 1 HYDRAULIC BRAKE BOOSTER ACCUMULATOR ( ) PREVIQUS RPRS
MECHANICAL ISSUE # 2 { ) PREVIOUS RPRS
MECHANICAL ISSUE # 3 { ) PREVIQUS RPRS

DPSM CONTACTED s.vvsveeseseaes () YES ; NAME 3
KEKRKRKRKRERKRRKEKKRRRKRRKRRRREKRRKERRRKERRRKERRKRKRA KRR RRRAAkRRR kA RAR kA ARk AR E
CUST CALLED STATING THAT HIS BRAKES FAILED AND HAD VEH TOWED TO LOCAL INDEP
SHOP WHERE HE WAS TOLD THAT MMNA HAS A RECALL ON THE VEH. CUST SAID HE EVEN
CALLED NHTSA AND WAS TOLD THAT YES MMNA HAS A RECALL OUT ON THE HBB.

VCM PULLED RECALL AND INFORMED CUST THAT VEH AFFECTED BY THE RECALL CAMPAIGN
WERE PRODUCED BEFORE 6/20/01 AND HIS VEH WAS PRODUCED 10/24/01 AND WAS NOT
INCLUDED IN THE RECALL, CUST SAID THAT HE HAS A COPY OF THE RECALL AND HE
EXPERIENCED THE SAME THING., VCM INFORMED CUST OF CURRENT OPEN RECALL. CUST
SAID HE WAS DECLINED ASSISTANCE FROM 46001, BUT WILL RE-CONTACT TO SEE IF SM
CAN REVIEW FURTHER WITH AREA REP,
REXREKRERKRREREEEREKRERRRRRRERE R RRRR XA RKIXARKEKRARKRRKREREX AKX AKAEXEhkkhhhkhhihk

02/23/05 MERT:FILE CLOSED
KEEREE KRR KRR AR R R R AR ARk kA kAR kAR RRRE Rk hkhkhkhkhkhkhkhkhkkhkhkhkhkkkkhkkkkkkk
(02/28/05) (13:40) (KEGE):
THE CUST CALLED BACK TO ARGUE THAT HIS VEH WAS INVOLVED IN THE RECALL, THE
HYDRAULIC BOOST ACC FAILED. THE CUST STATES THAT HIS BRAKES FAILED AND THERE
WAS A NOISE COMING FROM THE DASH BOARD. THE CUST WANTS THIS VEH REPAIRED
UNDER THE RECALL. THE VEH HAS NOT BEEN DIAGNOSED BY A MIT RTLR. THE CUST WAS
ADVISED TO TAKE HIS VEH TO A MIT RTLR FOR DIAGNOSES, THE CUST WANTS MMNA TO
~PAY FOR THE TOW AND THE REPAIRS., VCM ADVISED THE CUST THAT HIS VEH WAS NOT
DIAGNOSED BY A MIT RTLR AND THEREFORE NO ASSIST CAN BE OFFERED. THE CUST
STATES HE SPOKEN TO THE RTLR BUT NOTHING HAS COME OF THAT. THE CUST WILL
TOW TO RTLR WITH NO GUARANTEES GIVE AS FAR AS ASSISTANCE.
AR AR R KRR R R R Rk Rk kR kAR KA RKERREE R XXX X
RETAILER SERVICE MANAGER, PLEASE REVIEW AND FOLLOW-UP AS FOLLOWS:

1. HI PHIL, THIS CUST IS COMING FOR DIAGNOSES ON THE BRAKE HYDRAULIC

BOOSTER. THINKS SHOULD BE COVERED UNDER RECALL OR WARRANTY
2, PLEASE SCHEDULE APPOINTMENT FOR THIS CUST AND THEN REVIEW WITH THE
DPSM

3. PLEASE PROVIDE A DETAILED CLOSING

EARREEKKEEKKRERRREEEKKKEEKKKKEk KKk khkhkhkhkhkhkhkhkhkhkhkhkhkhkhkkkhkhkXhkhkhkhkhkhkhkhkhkhkhkhkhhhkkkkkk

OLD REP WAS = MERT, NEW REP IS = KEGE
KRR R AR R AR R R R R R R R AR R R R AR R R AR R R R AR KRR R AR KRR AR KRR AR R R R AR KRR AR AR AL ARk RAR AR AR

FILE WAS REQOPENED (02/28/05) (KEGE)
AEKERRAEEERXKREEAKRKRERKERKREEERE XA ERKREAXARKAKAAAAAAKRKKRARAAXAXAkX XAkt hkhkkhkhkkhthkhkhkkhhkkk
AERXKERRRERARRARRERXREEARREARRERRARERERAREERERRRKREREERRREAXKAERRhAARhkhkhkhkhkhkhkhhkhkhkhhhkhhikk

DEALER PRINT, (02/28/05) (14:03) (KEGE)
*kk%% THANK YOU FOR YOUR ASSISTANCE IN RESQLVING OUR CUSTOMERS ISSUE, ***%%

ORIGINAL OWNER :.¢tseeeveseaet () YES; ( ) NO, PURCH MM/YY AT -—-,--- MILES
POLICY ADJUSTMENT REQUEST ...: ( ) RENTAL;( ) OUT OF WARR REPAIR ; { ) OTHER
PARTS DELAY/BACKORDER .......: ( )} YES ; PART # ; ORDER #
RETAILER SM/ADVISOR CONTACTED: {( ) YES ; NAME :

¥

*x%%%* IF YOU HAVE ANY QUESTIONS ABOUT THE FILE, CONTACT AARAR
**%%%* CUSTOMER CONNECTIONS AT 888-908-6672 TO SPEAK WITH A *RKKK
*#%%%** VEHICLES CASE MANAGER. EAAKE
kkkkk kkkkk
*%%%* CUSTOMER SATISFACTION AND RETENTION IS OUR FIRST PRIORITY! XRAAK

Ahkkkhkhhhkhhkhhkhkhkkkkhkkhkhhkhhkhkhkhkhkhhhhkhhhkhhkhkhhkhkhkhkhhkhkhkhhkkkkhkhkhkhkhkkkkkhkkhkhkhkkhhkhkk
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&****************************************************************************
&DATE CUSTOMER CONTACTED 03/01/2005 DATE COMMENTS ENTERED: 03/01/2005

&CONTACTED BY PHIL P.
&CUSTOMER APPOINTMENT DATE
&DPSM INSPECTION PENDING NO DATE:

&BACK ORDERED PART # (S)
&PARTS ORDER D-S-SHO # (S)
&TECHLINE ASSISTANCE PENDING
&SUMMARY OF CONTACT
&SERVICE MANAGER CALLED CUST. AT HOME AND WORK PHONE #'S, LEFT MESSAGE ASKING
&CUST. TO CALL STOHLMAN TO SET A APPT. TO GET MONTERQO CHECKED OUT, AS PER CUS
. AND MMSA
:****************************************************************************
&DEALER COMMENTS TRANSMITTED ON (03/01/2005)(46001SER)
&FILE UPDATED AS A RESULT OF TRANSMISSION
&****************************************************************************

&DATE REPAIR COMPLETED OR DECISION RENDERED : 03/03/2005

NO IF YES, RESOLUTION IN SUMMARY

&REPAIR ORDER NUMBER : 67114
&MILEAGE AT REPAIR : 73585
&COMMENTS INPUT BY : PHIL P.

S&ACTION TAKEN :
&SERVICE MANAGER SPOKE TO DPSM ON 3-1-05, DECISION WAS TO WARR, GOODWILL THE
&ART (BRAKE ACCUMALATOR) AND CUST. TO PAY FOR LABOR FOR INSTALLATION OF PART.
&CUST. O.K.ED DECISION. STOHLMAN INSTALLED PART ON 3-3-05. CONCERN RESOLVED.,
&ERVICE MANAGER CALLED CUST. AFTERNOON OF 3-3-05 AND INFORMED HIM MONTERO IS
&EADY. CUST, TO PICK UP ON FRIDAY 3-4-0S5.
&****************************************************************************
&DEALER COMMENTS TRANSMITTED ON {(03/03/2005)(46001SER)

&FILE CLOSED AS A RESULT OF TRANSMISSION
Ry e e s e S I T S ST S S LT
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(09/20/04) (07:55) (LEMD):

AEERKRRRRRRERR KRR KRR R KRR AR R RRRRRR R R RERRR R AR R RRR KRR R R R ERR R AR AR AR Ak hh kA Rkhhhk

SERVICE BRAKES
KERERR AR R AR KRR R AR R R R AR R R R AR R R R AR R KRR AR R R R AN KRR RN KRR R AR KRR R AR KRR R AR KRR KA RN RN RRK

PREVIQUS FILE(S) :

AEERARA AR KA EE A A AR AR R A AR A A AR A A AR A A AR AR AR AR AR R R AR A RARRRRRER R R AR R RRR R RRR AR R R %
MECHANICAL ISSUE # 1 BRAKE CONCERNS ( ) PREVIQUS RPRS
MECHANICAL ISSUE # 2 { ) PREVIOUS RPRS
MECHANICAL ISSUE # 3 ( ) PREVIOUS RPRS

ORIGINAL OWNER ...ccesveeesee’ (X) YES; ( ) NO, PURCH MM/YY AT ~-,--- MILES
POLICY ADJUSTMENT REQUEST ...: { ) RENTAL;( ) OUT OF WARR REPAIR ; ( ) OTHER
PARTS DELAY/BACKORDER .......: {( ) YES ; PART # : ORDER #
RETAILER SM/ADVISOR CONTACTED: ( ) YES ; NAME :

~e Wws wmg
(1)

DPSM CONTACTED ¢t s ceccenseracsas ( ) YES NAME
AEKAXERRAKRKRKRR KRR KRR KRR KRR R RRRRRRRR KRR KRR R AR R R R R AR R AR Ak Rk hkX kXX

2 TR L T R I LT SERVICE DCOA KRKKRRRRKRRKKRRRRRKRARARRAK

REASON: {( ) UNRESOLVED CONCERN/REPEAT VISITS
( ) NEW MECHANICAL ISSUE; MULTIPLE VEHICLE CONCERNS.
( ) DEALER UNABLE TO DUPLICATE; SYMPTOM:
( ) DEALER DECLINING WARRANTY REPAIRS; REASON:
VERIFIED: ( N/A ) SERVICING DEALER'S NAME OR NUMBER
( N/A } NAME QOF CUST'S SERVICE ADVISOR OR MANAGER
VEH AT DLR ( ) YES; (X) NO
AEREREEA R ERR R RRRRR R RRRERRR R RRR KRR RRRR KRR R R R R R RAR AR R R R AR R AR R KRR AR KRR AR R R R AR AR
DEALER SERVICE MANAGER, PLEASE RESOLVE
1. PLS REVIEW WITH YOUR GM, TECH-LINE AND YOUR DPSM IF NEEDED TO DETERMINE
ACTION TO BE TAKEN.,
2, PLS CALL CUST WITH ACTION PLAN AND SET-UP APPT IF NOT ALREADY SCHEDULED.
3. PLS UPDATE FILE WITH FINDINGS AND ANY ACTION TAKEN AND CLOSE THE FILE.
EARREAKREE AR IR AR E R R R AR A AR R R R R AR R AR R AR AR R R R R AR A AR R AR R AR R R AR R R AR AR AR R AR AKX
CUST CALLING TO VERF IF HER VEH HAS OPEN RECALL ASSOCIATED TO BRAKES. VCM ADV
'D CUST ONLY OPEN RECALL ON HER VEH IS FOR C0408W (FUEL LEVELER). CUST STATED
THAT SHE WOULD A RECALL ON HER VEH ASSOCIATED TO BRAKES. VCM TRIED TO EXPLAIN
TO CUST RECALLS SPECIFY VEH BUILT BETWEEN A CERTAIN TIME PERIOD. VCM ASSURED
CUST THAT HER VEH HAD NO BRAKE RECALL. VCM SUGGESTED THAT SHE TAKE VEH TO DLR
TO INSPEC IF SHE FELT VEH HAD BRAKE PROBLEMS, CUST STATED DLR WILL NOT DO FOR
FREE, VCM ADV'D CUST THERE WOULD BE DIAGNOSTIC FEE. CUST FEELS SHOULD BE MITS

U RESPONSIBILITY. CUST NOT HAPPY AND ASKED FOR VCM'S NAME. VCM GAVE.
ERARRARA KRR R AR R AR AR AR R RN AR AR AR AR R AR AR AR AR AR R AR AR AR R AR R AR AR AR AR AR AR AAR

ARKKKKRKKRKRKRRRRKRR KRR KRR R RR AR AR R ERRRRRR R R RERRR R AR R RERRRR AR R RN kAR Rk X%

09/20/04 LEMD:FILE CLOSED
S EE X EER R R R AR R RS AR AR R R ER R AR R R R EER R R AR R R R R R EEEERLEREEEEELEEEEEEEL A EEEEEE L E L L
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CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE: 2
| CONTINUATION OF FILE NO.: 0285045 |
REASON FOR CONTACT: REOPEN DT: OPEN CLOSE

3] PLEASE CONTACT CUSTOMER AND EXPLAIN NEEDED REPAIRS TQO VEHICLE.
PLEASE UPDATE FILE DETAILING THE RESULTS OF DPSM INVOLVEMENT. PLEASE

) ixgglgi*g ENQSIlE*KlNRlNgikﬁge*ﬁk**&ER*;&i*************ﬁ*ﬁ***************ﬁ**

DEALER PRINT, (05/07/01) (XIEG)
RARER CUSTOMERS T K YOU FOR YOUR HELP defkkk
kkkkk (GREG KIERNAN }Y464-3535 EXT. (5795) hik Ak

iimw****‘,i”??"% SRR §IE“H UL IR ST L0 34) P

&DATE REPAIR COMPLETED OR DECISION RENDERED : 07/16/2001
&REPAIR ORDER NUMBER 0
SAMILEAGE AT REPAIR 8

&COMMENTS INPUT BY
&DEALER GH(SHELTON)HAS AGREE TO REPURCHASE VEHICLE BACK FROM CUSTOMER AT THIS

SACTION TAK
&*Ii*************************************************************************
S&DEALER COMMENTS TRANSMITTED ON (07/16 01) (U41045B )

&Ei***ngﬁgg*ﬁﬁi** iUingg*Iﬁ Egliﬁi fedkddokkkdkhhkhk kA hkhdhhkhkkhhibhkkhkhkhiihk

[TRT N T
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CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE:
| CONTIRUATION OF FILE NO.: 0290724 |
REASON FOR CONTACT: ~ REOPEN DT: OPEN CLOSE

ACCEPTABLE. CUSTOMER THEN STATED THAT HE WAS GOING TO FILE LEGAL ACTION ON
MMSA FOR THE BUYBACK OF THIS VEHICLE. DPSM TOLD THE CUSTOMER THAT FILING
LEGAL ACTION IS A RIGHT HE HAS AND TO DIRECT ANY FUTHER QUESTIONS TO THE

TOMER NUMB N THE ¥
g*i *****QQQ*****&&*l************&*******************************************

7/27/2001 FERB CONTACTED BILL WALSH JR (GM) AND TOLD HIM THAT DAVID K. MAY
FILE LEGAL ACTION ON THIS VEHICLE. DPSM INFORMED GM THAT THIS VEHICLE IS

NQI*RE**&*Q2N§£RER§***§***2¥I*2A£ *g£§§*************************************
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CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE:
| CONTINUATION OF FILE NO.: 0295895 |
REASON FOR CONTACT: REOPEN DT; OPEN 20011012 CLOSE 20011018

SAMILEAGE AT REPAIR : 31000

&COMMENTS INPUT BY : JEFF PINAR
&ACTION TAKEN
&CUSTOMER STATES BRAKE FAILURE CAUSED DAMAGE TO GRILLE GUARD. KENT WANTED ME
&TO OFFER PARTS ONLY FIRST, CUSTOMER NOTSATISFIED, WILL REPLACE ON 10.18.01 U

RE*****&***x*****;i*&gg*iAig***********************************************
SDEALER COMMENTS TRANSMITTED ON (10/09/01), (U06034K )
&Eikﬁ*gkgiig*éi***§5§2¥I*g£*£§**§§£§§£9§*************************************

e e % e e 7 e v e e e e I J T T T 3k v e e s e sk v e e e T v e v s v e v e o ot e 9 ke o ok v vk e ek e e e e e e ek ek ke ok ek ke ko e ek ek ek ok

10/12/01 LUCA: **ATT: SERVICE MANAGER**
FILE TO REMAIN OPEN UNTIL CUST APPT ON 10/18/01 TO HAVE VEH
REPAIRS COMPLETED. CLOSE RILE WITH DETAILED NOTES AT THAT TIME. VM TO DPSM

yw"‘*“*"**X%Hi*****************************************************************

%kgkw EQEENﬁk**lglii/gil**ikgg*******************************************4
*****************************************************************************

DEQkER PRINT, (10/12/01) (LUCA)
CUSTOHERS THAN you FOR YOUR HE ek Kok
i SNTB00) 4643538 EXT- (5707 -

22222*****€9§19"E *§AII§ STi2§*£¥R*§§$E“I£2 RERLLN £§§I*K§£QR£II*****31221

&DATE REPAIR COMPLETED OR DECISION RENDERED : 10/18/2001
&REPAIR ORDER NUMBER 54575
SMILEAGE AT REPAIR 3%3?4

&co¥¥ggrs INPUT BY
&§Ex gg*gﬁlkkg*cgé¥9§*gui M¥§*¥i£I¥R*Egg*ggzélnik**************************
DEALER COMMENTS TRANSMITTED ON (10/18/01), (U06034M )

££k§*§L9§§2*§§*¢*§§§Hk$*9§*2***§5l§§£9**************************************

..

(ORI R TRTY
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CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE: 3
| CONTINUATION OF FILE NO.: 0295870 |

REASON FOR CONTACT: REOPEN DT: OPEN 20011008 CLOSE 20011012

&DEALER COMMENTS TRANSMITTED ON (10/12/01), (U39096A )
z:}:ki*gkg§§2*ﬁ*é*§¥§2&I*gifcﬁﬂiﬂiiiigﬁ****A******************************ft*
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CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE:

| CONTINUATION OF FILE NO.: 0364392 |

REASON FOR CONTACT: REOPEN DT: OPEN CLOSE

&CUST.BROUGHT IN VEH.1/20/05.INSPECTED VEH.AND FOUND BRAKE ACCUMULATOR FAILED
&CUST.UNDERSTOOD THAT VEH.WAS NOT INVOLED IN BRAKE ACCUMULATOR RECALL STILL F
&LT MMNA SHOULD COVER REPAIR.GAVE CUST.ESTIMATE ON REPAIR AND CUST.AUTHORIZED
&TO REPLACE ACCUMULATOR STATEING HE WOULD PURSUE IT WITH MMNA,ALSO PREFORMED
&UTSTANDING RECALL WHILE VEH.WAS HERE.RETURNED VEH.TO CUST.1/20/05.PLEASE CLO

gg*ﬂkh* % % Yo e e o ok e A e A A Tk ok Tk ok vk e v e e e ko e e vk e ot ke ok ok ok ek e e ke et e Yo e e v ok ok e e ke e e e ke ko
&DEALER COMMENTS TRANSMITTED ON (01/27/2005) (10273AC0O)

2Hk&*g&ﬁﬂ*ﬁ*ﬁ*&ﬁgﬂ*gg*mﬂﬂﬁﬂ%**** khkhkdAhkkhhkdhkdrdhkkhhkdkhhhkhkhikx
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CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE: 1

MATCHING CUSTOMER SERVICE CONTACT

EN DATE: 20050412
EL DORADO HILLS <CA FI :

PHONE

ADDRES%N)

9 AN A B AW

YEAR/MODEL: 001 MONTERO
SBR? DLR 05375 ?AC?&HENTD MITS
DEL VERY DATE: 24/00 MILEAGE: 79119 CLOSE DATE: 20050414
GRP SERVICE BRAKES BOOSTER, BRAKE, GENERAL
OPERATIONAL CONCERN

EOPEN DT: OPEN CLOSE

%ggiigégigiﬁggﬁggl*££E§t*****************************************************

********************k**********§ X£g£*2****§*****ﬂ***ﬁ**********************

g%EXiggiﬁz***sﬁlﬁ*******************ﬁ********************ﬁ***********k**k*ﬁ**
MECHANICAL ISSUE :  BRAKE BOOSTER PREVIOUS RPRS
MECHANTCAL ISSUE 2 : PREVIOUS RPRS
MECHANICAL ISSUE : PREVIOUS RPRS
ORIGINAL OWNER .cvvesveeienea? (X i 3 RO PURCH MM/YY AT =—, ——- MILES
POLICY ADJUSTMENT REQUEST ...: RENTAL UT OF WARR REPAIR ; ( ) OTHER
PARTS DELAY BACKORDER . »..0.st YES ; ﬁART : ORDER %
RETAILER SM/ADVISOR CONTACTED: YES : NAME :

DI;Q%Q%IAQTE Q*M&MMM*&H*;* ***H§*i*ﬁﬁg*i*****u***mm«**********MM*

CUSTOMER CALLING STATES BRAKE BOOSTER RECALL WAS DONE IN 10/01, CUSTOMER
STATES HE IS HAVING THE SAME PROBLEMS.STATES HE KNOWS OTHER MONTERO OWNERS
WHO THE PROBLEM HAD REOCCUR.CUSTOMER BELEIVES MMNA SHOULD ASSITS WITH THE
REPAIRS IF THE SAME PROBLEMS.BELEIVES IF THE SAME PROBLEM WAS NOT CORRECTED
YCH INFORM CUSTOMER WILL ASK SM TO REVIEW WITH DPSM AND GIVE HIM A CALL

£££§*************************************************************************

DEALER SERVICE MANAGER, PLEASE RESCOLVE
1. PLS REVIEW WITH YOUR GM AND/OR DPSM, TO "DETERMINE ACTION TO BE TAKEN.
2. PLEASE CONTACT CUSTOMER IN RESPONSE' TO THEIR CALL TO MMNA AND ADVISE OF
DECISION OR ACTION PLAN AND SET-UP APPOINTMENT IF APPLICABLE.
3. PLS UPDATE FILE WITH FINDINGS AND ANY ACTION TAKEN AND CLOSE THE FILE,

T
******IQE*********************************************ﬁ***ﬁ**********ﬁ*ﬁ****k
***ﬁ*********h*****************************#**************k******#***#*#**ﬁ**

DEA%&R PRINT, (04/12/05) (09:07) (JUSW)
THANK YOU FOR YOUR ASSISTANCE IN RESOLVING OUR CUSTOMERS ISSUE. H—

kkkdk  TF YOU HAVE ANY QUESTIONS ABOUT THE FILE, CONTACT Rk kk
*kkkk  COSTOMER CONNECTIONS AT 888-908-6672 TO SPEAK WITH A ok
::::; VEHICLES CASE MANAGER. ::g:g

Mhhon e IS TR SATLSEACTION, A0 RETENTION, 13 QWR EIBS T RN OB A stttk

{04/13/05) (14:59) (ATIM): CUST STATES HE HAS NEVER BROUGHT THE VEHICLE TO
05375 RECENTLY FOR BRAKE CONCERN, WAITING FOR SM TO CONTACT HIM FOR APPT.

IN THE MEANTIME, CUST STATES THAT HE CONTACTED NHTSA AND WAS ADVISED THAT
HE WILL NEED TO TAKE THE VEHICLE TO DEALER FOR INSPECTION, CUST STATES HE IS
GOING OUT OF TOWN TOMORROW AND WANTED TO TAKE CARE OF THIS TODAY, VCM
_ﬁgg%s%g EgST TO ALLOW SM TO CONTACT HIM OR TO GO AHEAD AND CALL DEALER FOR

| X&E*QE!I§EQ*§E§I*EH£¥*§£kE*¥¢§*9§***§§§Iﬁ12*§§*£ R REYEGY VLT DRSH, 45, NERDED



KuLvu4 1L15UBLdDNE NUIUK DALLED Ul AMERLILA Uo/ idsuo

CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE: 2
| CONTINUATION OF FILE NO.: 0368939 |
REASON FOR CONTACT: REOPEN DT: OPEN CLOSE

4/13/05 MCMT: SPOKE TQO SM HANK. VEHICLE AT DEALERSHIP AT THIS TIME. DIAGNOSIS
HAS NOT STARTED. CUSTOMER ASKING FOR MMNA ANSWER NOW. DPSM ADVISED SM THAT
RECALL WAS PERFORMED ON 10/23/01 AT 20,807 MILES AND THAT SATISFIES RECALL
REQUIREMENT. DPSM ADVISED SM THAT CUSTOMER APPROACH TO THE REQUEST FOR OUT
OF WARRANTY GOODWILL ASSISTANCE LEADS ONE TO BELIEVE GRANTING THAT ASSISTANCE

¥2¥¥E*§9$*§§2§91§*29§12¥§¥*§#I§§§é§Il9¥;*I¥E§E§9§E*§§9¥5§I§*£§*B§§k£§52******

Qgéiiégg**g§g§i %k%*gkg§§9***************************************************

(04/26/05) (12:27) (LUNM) :CUST STATED THAT HE HAD TO PAY 650.00 FOR REPAIR
AND RENTAL BECAUSE DPSM MCMT DENIED COVERAGE FOR REPAIR UNDER RECALL THAT
HAD BEEN COMPLETED ALREADY. CUST STATED PART IS DEFECTIVE AND IT SHOULD

BE COVERED UNDER RECALL BECAUSE IT IS A SAFETY ISSUE, CUST STRONGLY
DISAGREES WITH DPSM'S DECISION AND WANTS SITUATION REVIEWED FURTHER. CUST
REQUESTED TQ SPEAK WITH DPSM OR MANAGER AND ASKED FOR MMNA'S ADDRESS, CUST
IS WRITING A LETTER., CUST ALSO STATED THAT HE IS FILING A COMPLAINT WITH

T I B 1t L ———

CUST CALLING TO APPEAL DPSM'S DECISION. CUSTOMER DEMANDING ADDITIONAL REVIEW
ASSISTANCE. ACTION TAKEN: ,

X) REQUEST DPSK CALLBACK CUSTOMER TOQ DISCUSS DECISION PER DCOA PROCESS.

X) OUTBOUND CALL PLACED TO DPSM ****'gs (X) CELLPHONE; ) OFFICE EXT.
DPSM HAS ALREADY DISCUSSED WITH CUST. VCM REVIEWED WITH SUPERVISOR FOR
AUTHORIZATION TO CONTACT RPSM FOR REVIEW OF DECISION.

{ ) RPSM REVIEWED AND CONCURS WITH DPSM'S DECISION, VCM TRANSFERRED CUST TO
SUPERVISOR'S QEUE. TRANSFERRED TO SUPERVISOR —--- FOR HANDLING.

{ ) CUST CLAIMS TO HAVE NEW/ADDITIONAL INFORMATION. VCM CALLED DPSM TO ADVISE
AND REQUEST REVISIT, OR, OFFER DECISION BASED ON NEW INFORMATION.

( ) VCM CALLED DPSM TQ DISCUSS, OR, REVIEWED WITH SPRVSR FOR AUTHORIZATION TO
REVIEW WITH RPSM (IF' ALREADY DiSCUSSED WITH DPSH) .

£*%*Rxﬁ%*égﬁiig*$2*§§¥¥§£I*E§££§igg******************************************

4/26/05 MCMT: NO FURTHER ACTION WILL BE TAKEN REGARDING THIS FILE. DPSM RE
VIEWED SITUATION WITH RPSM AND BATB IN WARRANTY DEPT. ALL AGREE THAT MMNA
DID SATISFY THE RECALL IN 2001l. CUSTOMER DEMANDING APPROACH FROM THE BEGINING
LEADS RPSM AND DPSM TO AGREE THAT THERE IS NO GOODWILL TO BE GAINED BY HELP
ING THIS CUSTOMER THROUGH OUT OF WARRANTY ASSISTANCE. DPSM WILL NOT CONTACT

SH§£Q§EQ***************************kﬁ***********************************ﬁ****






RLUY MLISUBLOHL MULUK SALED UF AMBKILA U0/ L4/ Yo
CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE: 1

MATCHING CUSTOMER SERVICE CONTACT

NAME : OPEN DATE: 20050504
ADDRESS S _ANGELES CA -
$¥SNE (W) HONE (H)

YEAR/MODEL MONTE
SERV DLR : 05361 GLE TS _
DELIVERY DATE: 05/16/01 MILEAGE: 62000 CLOSE DATE: 20050504
GRP/SUB-GRP: SERVICE BRAKES BOOSTER, BRAKE, GENERAL
CON REHEDY' INOPERATIVE
gﬁﬁ REOPEN DT: OPEN CLOSE

L kkk g/g*{gg*gégwkéég *iggﬁﬂ*************ﬁ**********************ﬁ*************

***ﬁ*ﬁ*******ﬁ****ﬁ**********tﬁggkx gE*&%%%gi#*;**************ﬂ**************-

i 1t
E! 2&;*5*** i ***********ﬁ*****#k#**k***ﬁ***************ﬂ*****ﬁﬂ***#***#***

HECHANICAL ISSUE # 1 :BRAKE ACCUMULATOR BOOSTER INOP. (X) PREVIOUS RPRS
MECHANICAL ISSUE # 2 :N/A PREVIOUS RPRS
MECHANICAL ISSUE # 3 :N/a Pnﬁvrous RPRS
ORIGINAL OHNER 4 9 9 9 F R R R R Y E 3 NO PURCH HH]Y’ AT ----- HILES
POLICY ADJUSTMENT REQUEST St REN%AL OUT OF WARR REPAIR ;

PARTS DELAY/BACKORDER «evssu.t YES : iAﬂT ¥ onbza
RETAILER SH/ADVISOR COHTACTED. YES :

NAME
23&%*&**£§ gggwkiﬁiiﬁiﬁiiiiﬁﬁi* * *xﬁg*ia* ***iiékﬁﬁE*$E*RR§¥*RE§E&**§2i23§§*

CUSWLLS AND REQUEST MMNA IMMEDIATE ASSISTANCE AND INVOLVEMENTS
ACCUMULATOR BOOSTER CONCERN. cusr STATES VEH CURRENTLY AT DLR
(05361 AND WAS TOLD OOW/AND RECALL PERFORMED ON 12/01 AND WILL BE AT CUST'S
PAY. CUST FEELS THAT MMNA SHOULD COVER CONCERN DUE TO PROBLEM BACK. VCM
ADVISED WILL OPEN/FORWARD ABOVE CR FILE TO DLR 05361 SM'S ATTN FOR FURTHER
REVIEW WITH MMNA AND DLR WILL FOLLOW-UP DIRECTLY WITH CUST TO ADVISED MMNA
OUTCOME. VCM MADE IT CLEAR TO CUST NO GUARANTEES. CUST INQUIRE ABOUT RENTAL
VEH., VCM ADVISED MMNA DOES NOT HAVE A RENTAL/LOANER POLICY. CUST UNDERSTOOD.
(VCM CALLED DPSM BUZG...@3:03PM AND STATED THAT HE WILL REVIEW CONCERN WITH

****i***& e e she st e e o e Fo v v e e e e e e vl e e e e o e o o e g sl e e St e e e e e e de e ke ek e e de e e ke e e e ke ok e e A A Ak e ke e

DEALER SERVICE MANAGER, PLEASE RESOLVE
1. PLS REVIEW FILE WITH YOUR DPSK TO DETERMINE ACTION TO BE TAKEN,
2, PLS CONTACT CUST IN RESPONSE TO THEIR CALL TO MMNA AND ADVISE OF
DECISION RENDERED OR ACTION PLAN AT CUST'S CELL PH 323 972 1264,
3. PLS UPDATE FILE WITH OUTCOME OF REVIEW AND ANY ACTION TAKEN TO ADDRESS
CUST'S REQUESTS OR CONCERNS AND CLOSE THE FILE.

YOU
*k¥k ***5&*ﬁ*****ﬁ****#*****************ﬁ**********ﬁ*ﬁ******#*k************#**
*dkdhdhRkddhhindd bk Rodde fokdededk i fodod ik ek kAo dokor e dodeok fok Rk A A e dodoiat ok ded e ek e ke

R PRINT (05 04/05) (15:08
1T THANK ' YO / /YO%R(ASSIS%A§CE 1% RESOLVING OUR CUSTOMERS ISSUE. ¥%#¥#

*hkkk  JF YOU HAvE ANY QUESTIONS ABQUT THE FILE, CONTACT Rk dek
*%kk%  CUSTOMER CONNECTIONS AT 888-908-6672 TO SPEAK WITH A Fekhdek
::::: VEHICLES CASE MANAGER. :::::

Srwnnn HEIOUER AT EREACTION AR SR TR IOV, IR QR S ERS TR RIORI T ek

&DATE REPAIR COMPLETED OR DECISION RENDERED : 05/04/2005
&REPAIR ORDER NUMBER : .

&MILEAGE AT REFAIR : 65354

&COMMENTS INPUT BY ¢+ ROSS



Rouy4 MLISUBLOHL IMULIUK SALED> U AMEK uo/ 147 U0

CUSTOMER SERVICE INVESTIGATIVE REBORT PAGE:
| CONTINUATION OF FILE NO.: 0370221 |
REASON FOR CONTACT: REOPEN DT: OPEN CLOSE

&ACTION TAK

“%Eh&i?&%ﬁ‘éhéii%ﬂk‘lﬁiﬁ&‘ii‘&%ﬁﬁ???‘i&k*u********mmmmm**m*

&DEALER COMMENTS TRANSMITTED ON (05/04/2005) (05361JAV)
&glkE*EL9§§Q*¢§***§E§¥kI*Q*** § §§12*********************t****************
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CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE:

MATCHING CUSTOMER SERVICE CONTACT

PEN DATE' 20050705
RANCHO MURIETA CA 95683"925

ADDRES !
%W) : HONE (H) :

PHON E

: JAGMWSIR71 YEAR{HODEL.
SERV DLR : 05399 ?TV ITS
DELIVERY DATE: 09/30/01 MILEAGE: 65287 CLOSE DATE: 20050705
GRP/SUB-GRP: SERVICE BRAKES BOOSTER, BRARE, GENERAL
COND/REMEDY:; GENERAL COMMENTS
REASON FOR CONTACT: REOPEN DT: OPEN CLOSE
070505/ KIEG..CUSTOHER HRITES DONR PROTESTING REPLACEMENT OF 2ND HBB ACCUMU-
LATOR _AND PARTS AND L. RICING PRACTICES OF STEVENS CREEK MITS. RECALL
WAS PERFORMED ON 9{27!01 BY 05352. CUSTOMER ENCLOSED WARRANTY CLAIM FROM
05352 INDICATING MMNA WAS CHARGED 83,00 TO REPLACE ACCUMULATOR, MORE RECENTLY
ON 06/20/05, CUSTOMER COMPLAINED OF SQUEEK NOISE WHEN RELEASING BRAKE PEDAL
AND WAS CHARGED 449,00 BY STEVENS CREEK TO REPLACE ACCUMULATOR, CUSTOMER
FEELS THE DISCREPENCY IN PRICING BETWEEN RETAILERS IS DEPLORABLE AND
QUESTIONS WHY IT IS NOT STANDARIZED. CUSTOMER ALSO QUESTIONS WHY HE SHOULD BE
RESPONSIBLE FOR REPLACEMENT OF PART THAT WAS COVERED UNDER RECALL SEVERAL
YEARS EARLIER. CUSTOMER REQUESTING WRITTEN RESPONSE TO THE QUESTIONS HE
. RAISES., FORWARDED TO MARLI FOR SCAN AND FAX.WILL FORWARD TO DPSM FOR RESPONSE

iENI*kEIIE§$19*2P§ Iﬂigkgﬁlgkkﬁik******ﬁ***********************ﬁ****ﬁ*****k*
91492422**5;&&&5;&5*2&3§§2***************************************************

£2Z/2342£%*£i3i3l;*£¥£é2%i*kE$I§§kIg*§EA§**************ﬁ****ﬁ*****k********ﬁ*

070805///K1EG. . SPOKE WITH SMIA WHO STATES HE CONTACTIED CUSTOMER WHQ EXPRESSED
DISAPPOINTMENT WITH PRICE DISCREPENCY, DPSM STATES CUSTOMER WAS QVERALL
PLEASED WITH OWNERSHIP EXPERIENCE AND THOUGHT ENOUGH OF PRODUCT TO PURCHASE
ANOTHER MITS. DPSM AGREED TO REIMBURSE CUSTOMER HALF OF EXPENSE HE ICURRED
TO REPLACE HBB ACCUMULATOR. CHECK AMOUNT WILL BE APPROX 215,00. CUSTOMER WAS
VERY PLEASED WITH DPSM HANDLING OF SITUATION AND MMNA RESPONSE. DPSM WILL
HAVE RETAILER ISSUE CHECK TO CUSTOMER,

NAME




KOLUY MLISUBLIDHL NUIUK SALED Ur ANERLILA o/ 14/ U0
CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE: 1

MATCHING CUSTOMER SERVICE CONTACT

NAME
ADDRESS
PHONE (W)

OPEN DATE: 20051116

TULSA O
: _ PHONE (H)

TR I TN T

VIN R YEAR/MODEL:

SERYV DLR : 37026 DON CARLTON MIT

DELIVERY DATE: 11/19/00 MILEAGE: 66000 CLOSE DATE: 20051129
GRP/SUB-GRP: SERVICE BRAKES BOOSTER, BRAKE, GENERAL

COND REMEDY: OPERATIONAL CONCERN
EOPEN DT: OPEN 20051130 CLOSE 20051213

23A2£§/932 z2§§i2%*£¥1£*2§***************ﬁ***************ﬁ*ﬁ**********#**ﬁ***

I
*******ﬁ**t*******************tﬁ****gkﬁE§£§§§******************************ﬂ*

P§§v£2¥§*iikg£§ *********ﬁﬁ***************ﬁ***************ﬁ****#**ﬁ********ﬁ*

HECHANICAL TSSUE 1 : BRAKE ACCUMULATOR PREVIOUS RPRS
MECHANICAL ISSUE 2 : PRE?IOUS RPRS
MECHANICAL ISSUE 3: REVIDUS RPRS
ORIGINAL OWNER ..............: YES; E NO PURCH 01/05 AT 53 000 MILES
POLICY ADJUSTMENT REQUEST ...: RENTAL; OUT OF WARR REPAIR 3 ( ) OTHER
PARTS DELAY/BACKORDER .......: YES ; PART # : ORDER #
RETAILER SM/ADVISOR CONTACTED: YES ; NAME

Riﬁﬁ*iﬁ“iéiiﬁ?ﬁ**41&****&**;*&* * *1§§****&¥§***********k***************ﬁ****
Kk de kR R ddek ddek ok dedokdok Aok hkkk i POLICY ADJUSTMENT Hickkkhihddiddkkikkddkkhk ik

REASON FOR REQUEST: FAILURE PREMATURE 3 PREVIOUS RELATED ISSUES
MULTIPLE VEH PROBLE&S’ LOYAL SERVICE CUSTOMER,
MULTIPLE MITS OWNER‘ PURCHASED FOR RELIABILITY
VEH ALREADY DIAGNOSED BY MITS DLR; ) CUST AGREES TO HAVE DLR DIAGNOSE.

()
*****£§*2¥§39225*5E9 §I£§§*£R2¥*¥¥§£ e s o e e ke v e s she de e e e e ke e s e s ek e e e ke e e ofe e e e e e e e e vk e

RETAILER SERVICE MANAGER, PLEASE RESOLVE
1, PLS VERIFY CAUSE OF DEFECT OR REASON FOR REQUEST AND REVIEW WITH YOUR GM
AND DPSH IF NEEDED, TO DETERMINE IF POLICY ADJUSTMENT 1S AVAILABLE,
2. PLS ADVISE CUST OF DECISION & ARRANGE FOR FOLLOW-UP REPAIRS IF APPLICABLE.

31, E43 VEDATE, FILE WITH, LINDINGS AND ANY ACTION TAKEN AND CLOSE THE FILE,

CUST STATES VEHICLE WAS INSPECTED AT 37(G26 LAST WEER, SM REFERRED CUST TO

MMNA REGARDING POSSIBLE POLICY ADJUSTHMENT FOR BRAKE ACCUMU

DEALER HAS ADVISED THAT THE RECALL HAD BEEN COMPLETED IN 2001 VEHICLE THEN
000 MILES. CUST STATES SAME EXACT ISSUE IS HAPPENING WITH THE BRAKES

AS EXPiAINED IN THE RECALL BULLETIN, REQUESTING MMNA REVIEW FOR ASSISTANCE.

VCM EXPLAINED THAT FILE WILL BE SENT TO SM FOR REVIEW, UPDATED ALL CONTACT

NUNBERS 1 1 CYST.ALLE EQLEQU VR DIRECTLY WITH S FOR STATUStiihkinnbbhkhihkh

DEALER PRINT (11 16/05) (08:19) (ATIM)
***k¥* THANK YOU FOR YOUR ASSISTANCE IN RESOLVING OUR CUSTOMERS ISSUE, *¥#i

CUSTOMER SEEKS POLIC? JUSTMENT. VCM REVIEWED PTO?ESS AND FOLLOW-UP TIME.

kkkkk  TF YOU HAVE ANY QUESTIONS ABOUT THE FILE, CONTACT Rorkdek
kkkk%  CUSTOMER CONNECTIONS AT 888-908-6672 TO SPEAK WITH A dedek ik
:::i: VEHICLES CASE MANAGER, 21222

Tornors LIRS AT A TACTION, SR RETENTION I QR KRS T R ALBI T stansnm

(11/29/05) (08:52) (MJAU): RECVD CALL FROM CUST STATES WIFE WAS INVOLVED
IN AN ACCIDENT, BRAKES DID NOT WORK. STATES VEH WAS PREVIOUSLY DIAGNOSED



woLuy MLISUBLONL MUIUK DALLED UF AMBRILA Un/ 14/ U0

CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE:
| CONTINUATION OF FILE NO.: 0378774 |
REASON FOR CONTACT: REOPEN DT: OPEN 20051130 CLOSE 20051213

BY DON CARLTON WITH FAILED BRAKE ACCUMULATOR. STATES BRAKES WOULD SQU AND
COULD FEEL BRAKE ASSEMBLY JUDDER (CUST DID NOT HAVE DATE OF DIAGNOSIS).
STATES DLR ADVISED BRAKE ACCUMULATOR WAS A RECALLED PART AND SOMETIME AFTER
DIAGNOSIS CONTACTED MMNA FOR REPAIR ASSISTANCE. CUST STATES WAS ADVISED OF
REPAIR APPROVAL (DID NOT HAVE DATE) AND ON THE 23RD RECEIVED A CALL THAT THE

géﬂI*Eé§*£§**l¥5*égg¥R§§$ﬁgggg§ggkggklgg*%ixgﬁ******ﬂ****************k*******

———mmmm—ww CUST STATED THE FOLLOWING ACCIDENT/INCIDENT INFORMATION ——-—————--—
DATE OF THE ACCIDENT/INCIDENT: 11/25/05
ALLEGED DEFECTIVE ITEM: BRAKE ACCUMULATOR
ESTIMATED SPEED OF MITS VEH: BELOW 55 MPH
WERE SEATBELTS WORN ? : DRIVER: YES PASSENGER(S) : YES
WEATHER CONDITIONS: %LEAR - 40'S
LOCATION OF INCIDENT: (WIFE TO CALL WITH INFO)
OTHER VEHICLE(S) INVOLVED: NO
# OF PEOPLE+DRIVER IN OTHER CAR:
# OF PEQPLE+DRIVER IN CUST' CAR: 3
EXTENT OF INJURIES IF ANY: §ONE
RECEIVED MEDICAL TREATMENT?: ( ) YES
NAME(S) OF INJURED PEOPLE:
POLICE NOTIFIED: (X) YES : (() NO ;
REPORT # AND/OR CITY OF RECORD: HWY PATROL (WIFE TO CALL WITH DETAILS)
HAS CUST CONTACTED INSURANCE: (X) YES ;
INSURANCE CARRIER: USAA ; CLAIM fn
VEHICLE LOCATION: AT BODY SHOP, NAME KNOWN, PH# 573-302-0229
IS THE VEHICLE REPAIRED: NO
ESTIMATE/COST OF REPAIR: UN§NOWN
IS VEHICLE DRIVEABLE: ( ) YES ; (X) NO
WHAT IS CUST SEEKING FROM MMNA7: JUST WANT A NON-USED LIKE VEH
DATE FORWARDED TO ATIM: 11/29/05
SENT AIRBAG BROCHURE ( ) : REFERRED CUST TO WWW.,ACTSINC.ORG ( )
ADVISED THE CUSTOMER THAT HIS/HER CLAIM WILL BE REVIEWED BY THE LEGAL DEPT.
AND THAT THE MANUFACTURER'S Iysunancz R%P ESENTATIVE WILL BE IN CONTACT

Eilﬁgg*ﬁ* gggkg*2£*§E§§§;**£***IE§*i*******&gk*****k*************************

CUSTOMER 'S HUSBAND CALLED, DOES NOT HAVE FULL DETAILS, STATES WILL HAVE
WIFE CALL BACK WITH ADDITIONAL INSURANCE INFO,-LOCATIéN OF VEH, HWY PATROL
REPORT #, EXACT LOCATION OF ACCIDENT.

STATES WAS DRIVING ON A HWY IN MISSOURI, UNDER 55 MPH WHEN THE VEH

INFRONT STOPPED/SLOWED TO MAKE A RIGHT TURN. STATES HIS WIFE ATTEMPTED TO
BRAKE AND VEH DID NOT STOP, STATES WIFE PUMPED BRAKES AND VEH SLOWED A
LITTLE, STATES WIFE HAD TO SWERVE TO THE RIGHT, ONTO THE SHQULDER OF THE
ROAD TO MISS THE VEHICLE. THE VEH STOPPED IN A DITCH. HIS WIFE AND TWO
DAUGHTERS WERE IN THE VERICLE, NO INJURIES SUSTAINED, CUST ALLEGES FAILURE
DUE TO BRAKE ACCUMULATOR. CUST CONCERNED WITH THE DEPRECIATION OF THE VEH
DUE TO BODY/FRAME DAMAGE. CUST STATES WANTS VEH TOTALLED,ADVISED WOULD BE
UP TO HIS INSURANCE COMPANY, MMNA CANNOT TOTAL HIS VEHICIE.

VCM REFERRED CUST TO INSURANCE COMPANY, ADVISED OF SUBROGATION PROCESS.

s (X)) NO :












KuLu4 MLIdDUBIDHL MUIUK DALEDS UP ANBKLIL U0/ L4/ Uo
CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE:

| CONTINUATION OF FILE NO.: 0378774 |

REASON FOR CONTACT: REOPEN DT: OPEN 20051130 CLOSE 20051213

e DY RN G E AL 3 DR NG, L ORER U TR BURTHER L CONTAC e o s

khdhkkkhkhhkhhkrhhhkhrhhhhhhhhrdhddhihhhhhhthhkhdrkhhhhrhrhhhhhhhrrhhhhhhhhdtrnrin

i*lig/ggk*igigkgikg*gkg§**#**************************************************

(IZ/ZZéOS% (10 54) (JUSC): MM RCY'D VOICEMAIL FROM CUST STATING HE HANTS TO
HAVE VEH REPATRED BUT WANTS ACCUMULATOR TO BE INSTALLED IN COLUMBIA
INSTEAD, cusr R ST'D CALL BACK. MM LEFT MSG FOR DPSM (SENI) ADVISIﬁG AND
THAT MM FEELS REPAIRS SHOULD TAKE PLACE AT 37026 INSTEAD OF INVOLVING A NEW

Ek*******i&&?tggﬁkékgﬁkk****Q£§£H§§******************************************

(12/22/05) (13:56) (JUSC): MM RETURNED CUST'S CALL AND ADVS'D GOODWILL AUTH.
T DON CAR LTON, DPSK AND MM AGREE REPAIRS SHOULD TAKE PLACE THERE. MR.
DEATON SAYS HE'S NOT SURE HE WILL MAY CONSIDER TRANSPORTING VEH

l“E&E*ﬁIE;%*&Q?X*ﬁﬁQR*ﬁiﬂﬁn* QI“l"i*ﬁﬂﬁlﬂﬁﬁ*iﬁ***ﬁﬂh*****M************

(01/09/06) 613 26) (JUSC) :RCV'D CALL FROM AUDREY @ USAA ASKING FOR MMNA'S
POSITION TOWARDS COLLISION DAMAGE. MM ADVS'D SAME AS NOTED 12{6/05 OFFER TO
HAVE RECALL COMPLETED A 2ND TIME AS "GOODWILL" STILL OPEN @ DLR 37026. INSUR.

§¥5*§592£5§§*§2I§£§§*Ek§§%***************************************************
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CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE:

| CONTINUATION OF FILE NO.: 0383731 |

REASON FOR CONTACT: REOPEN DT: OPER CLOSE

****QQI*QE* 5**?Rﬁﬂ*iléIEQ*Qkﬁ*33931*§¥*¥¥%%*§¥9§5*51**********************

&DATE REPATR COMPLETED OR DECISION RENDERED : 05/05/2006
&REPAIR ORDER NUMBER ¢t NONE
&MILEAGE AT REPAIR : 103000
&COMMENTS INPUT BY : THERCN LEDBETTER
&ACTION TAKEN
& NO HELP GIVEN NOT HARRANTABLE REPAIR MILEAGE TO GREAT AND TIME ALSO SPOKE W

&Q*ggi *&&;Aﬁﬁggl §*AR¥¥§§E*§2*Q§§¥§£ gg&****************************#******

&DEALBR COMMENTS TRANSMITTED ON (05/05/2006) (33023AWS)

&xikgwgkgiEe*Aﬁ***55§H&£*2§*¥*§§§¥£§§£2**************************************

?05{15/06) (10:52) (LEMD): CUST CALLING FOR STATUS ON FILE, VCM ADV'D CUST OF
CLINE cusr STATED HE ALSO FILED REPORT WITH DEPT OF TRANSPORTATION AND NOT
HAPPY THAT THEY WOULD REPAIR. C WARRANTY IS 3YR£36 000 MILES

**2*$¥éI*X§***E*éiﬁEE*AI*iiiiii***kki*QEQ*****¥E¥*§A¥*§******* ALSO EXPIRED
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KuLU4 MLISUBLSHL MUIVK DALES UF AMLNILA Ub/ 14/U0
CUSTOMER SERVICE INVESTIGATIVE REPORT PAGE:

MATCHING CUSTOMER SERVICE CONTACT

QPEN DATE- 20060526
CHULA VISTA CA ] FI

VIN JAGMWSIR4 L Yzanynoéﬁis 2001" MONTEROQ
SERV DLR : 46056 FIRST TEAM MITS

DELIVERY DATE: 0Q&/21/00 MILEAGE: 89253 CLOSE DATE: 20060530
GRP/SUB-GRP: SERV BRAKES BOOSTER, BRAKE, GENERAL
COND/REMEDY: NOISE/KNOCK/RATTLE

22220 FO i&gTACT: REOPEN DT: OPEN CLOSE

%2’9? igié*ﬁgéﬁkli****************************************ﬁ**********
RAKE

*****ﬁ**************ﬁ**********§E§x£g§*g**ﬂ*2****ﬂ****************ﬁ*ﬁ********

NAME
ADDRESS
PHONE (W)

L T TR T

£§Eziggi*I£&5£§lﬁik*ﬁ*********************************************ﬁ***ﬂ******

MECHANICAL ISSUE :NOISE FROM DRIVER SIDE (BRAKE ACCUMULATOR) { ) PRV RPRS
MECHANICAL ISSUE 3 tN/A PREVIOUS RPRS
MECHANICAL ISSUE # 3 :N/A PREVIOUS RERS
ORIGINAL OWNER veot (X) YES: E 3 PURCKE MM/YY AT --,--~ MILES
POLICY ADJUSTMENT REQUEST ...: RENTAL; oui OF WARR REPAIR 5 { )

PARTS DELAY/BACKORDER .......: YES : PART # ORDER
RETAILER SM/ADVISOR CONTACTED: (X) YES } NAME :TALKED TO SM MARK .

DPSH CONTACTED ¢4 oot ot v kbbb kit YES NAME LEFT VN TO DRSH SPER *; 9 %l***
CUSTMLLS MMNA CURRENTLY AT DLR 46056 FOR NOISE FROM DRIVER SIDE
AND CONCERN FURTHER AND FOUND OUT THAT SYMPTONS ARE SIMILAR
RELATED TO THE RECALL FOR THE BRAKE ACCUMULATOR AND CUST SEEK MMNA ASSISTANC-
E. VCM ADVISED RECALL WAS PERFORMED ON 12/04/01. CUST UNDERSTANDS HOWEVER WAS
TOLD RECALL WAS INSPECTED AND NO PARTS WERE REPLACED. VCM ASKED CUST TO PLS

OLD WHLE CALLING DLR 46056,

VCH CALLED DIR 46056 @00:02AM TALKED TO SM MARK STEVENS STATED THAT CUST
NEEDS TO AUTHORIZED nracnosxs FIRST TO DETERMINE CONCERN AND WAS ADVISED
WITPUN TS THE BRARKE ACCUMULATOR SM WILL IMMEDIATELY REVIEW CONCERN WITH DPSHM)
VCM WENT BACK TO CUST APOLOGIZED FOR THE HOLD TIME AND ADVISED CUST IN ORDER
FOR SM TO REVIEW CONCERN FURTHER TO PLEASE AUTHORIZED DLR 46056 DIAGNOSIS TO

DETERHINE ASSISTANCE, VCM MADE IT CLEAR TO CUST NO GUARANTEES. CUST UNDERST-
D AND WILL AUTHORIZED DLR DIAGNOSI

£¥Eﬁﬂkﬁl*ii*iﬂﬁEﬁﬁﬁﬁi****&*gﬂgaiﬁﬁﬂa dodede e de e s de e de ke ek e A e e o dedede e e de g dohe o e e ek ok e

DEALER SERVICE MANAGER, PLEASE RESOLVE .
1. PLS REVIEW FILE WITH YOUR DPSM TO DETERMINE ACTION TO BE TAKEN,
2. PLS CONTACT CUST IN RESPONSE TO THEIR CALL TO MMNA AND ADVISE OF
DECISION RENDERED OR ACTION PLAN AT CUST'S PH iiminsiiiiuiam
3. PLS UPDATE FILE WITH OUTCOME OF REVIEW AND ANY ACTION TAKEN TO ADDRESS
CUST'S REQUESTS OR CONCERNS AND CLOSE THE FILE.

Igégﬁﬁng***kkﬁﬁﬂﬁﬁ***********************#**********************************
ARKRAERARAARRAARNARARKARERAARAERRARARERAAARARA AR AN RIAAR AR AR kb kdkdrhddhddohddobdbk

DEALER Pgﬁgr (05/26/06) (09 16 A§CE %

RESOLVING OUR CUSTOMERS ISSUE, ¥k

*Ekk&k TR YOU HAVE ANY UESTIONS ABOUT THE FILE, CONTACT FhkhKk
*%kkk CUSTOMER CONNECTIONS AT B88-908-6672 TO SPEAR WITH A dedededede
::*** VEHICLES CASE MANAGER. ::;Ii

o SRR L BATEREACTION AR RF I TION, IS SR E IR L BRI QR stsmansoen









VEHICLE QUALITY REPORT Page 1 of 2

CONFIDENTIAL
. PQR No. DATE OF ISSUE
CK45 -35 -0000-5- )| 2/6/2001
M |TSU BISH | || ProouctauaLiTy REPORT EPORITER igEGs
AV O V010 571 ES OF AMERICA, Inc, R No. 16472
YEAR NAME OF YEHICLE 7 PRIGE LINE VEHICLE IDENTIFIC, No. DISTRIBUTOR ACCY ENG PRIORITY
2001 MONTERO SUV 7 PASSENGER / XLS JAAMW31R91 MMSA N s
ENGINE NO. TMTYPE MFG DATE REAR 80DY (MODIFIGATION) LOCATION: 35133 USAGE
8G74-3.5 A 4/25/2000 NA VALLEY STREAM MITSUBISHI gﬁ;‘“t
DATE SOLD DATE / MILEAGE TACUBLE OCCURRED STATE REGlONI DISTRICT
7/2/2000 1/23/2001 / 6846 NY 20/ B1
VEHICLE 7 ENGINE SPEED ROAD CONDITION LOAD CONDITION WEAYHER TEMPERATURE MAINTENANCE
N/A N/A N/A / N/A | _soop
SUBJECT : FREQUENCY: FIRST
HBB - BRAKE PEDAL IS SPONGY AND VEHICLE IS HARD TO STOP. FREQUENT: 1 UNITS
1 DESGRIPTION OF SYMPTOM | CONDITION ‘
CUSTOMER STATES BRAKES LOCK-UP, TECH STATES BRAKE PEDAL IS SPONGY AND VEHICLE l
S HARD TO STOP
DTC(S): l_l | Il | |
2. POSSIBLE CAUSE
BRAKE ACCUMULATOR

’ 3 ACTION TAKEN / RESULT
A NEW BRAKE ACCUMULATOR FIXED THE VEHICLE.

4. ADDITONAL COMMENTS

THE BRAKE PEDAL WAS SPONGY KEY ON. IF YOU PUSHED HARD ON THE BRAKE PEDAL KEY ON, THE HYDRAULIC PUMP;
MOTOR WOULD COME ON. KEY OFF IF YOU PUSHED ON THE BRAKE PEDAL YOU WOULD NOTICE THE PEDAL WAS ALREADY
HARD LIKE THE ACCUMULATOR WAS NOT HOLDING ANY RESERVE PRESSURE

AEPORTER'S NAME/SIGNATURE ID.Grifﬁth

5. MANUFACTURERS RESPONSES/COMMENTS

REPORT HAS BEEN SUBMITTED TO MANUFACTURER FOR REVIEW

MANUFAGTURER'S NAME/SIONATURE l
[ MMMA CONTROL #: oo [ RO/CLAIM:

PART & ART DESCRIPTION: PART REQT'D DATE: PART SENT TO:

MR527718 II ‘ PART RECV'D DAYE: II; I
uos CATEGORY: ‘030053“0" [[iopeL: BODY MODEL: PROD. ENGINEER:

V75WLRHVL2M JR
[CURRENT STATUS DATE: T ||OATE TOMFG: DATE MFG HOLD: DATE FROM MFG:
MOPN , 2/7/2001 2/6/2001

b e [t

B

http://melapp.mmsa.com/pqrvqr/pqr/scripts/pqrprint.asp?bkmkRecord=16172 6/14/2006



VEHICLE QUALITY REPORT Page 1 of 2

CONFIDENTIAL
PQR No. | OATE OF 1ssue
’ CK4s -35 -0000-3-S || 2/16/2001
M'TSU SH[ PRODUCT QUALITY REPORT PV T
"W MOTOR SALES OF AMERICA Inc. Rec No. 16186y
YEAR NAME OF VEHICLE / PRICE LINE . VEHICLE IDENTIFIC, SIS No. DISTRIBUTCR ACGY ENG. FRIQRITY
2001 MONTERO SUV 7 PASSENGER / XLS JASMW31R91 MMSA A
ENGINE NO. TM TYPE MFQ DATE REAR BODY (MODIFICATION) LOCATION. 06312 USAGE
6G74-3.5 5/10/2000 NA COURTESY MITSUBISH! il
DATE SOLD DATE / MILEAGE TROUBLEOCCUR_R—EO STATE REGION / DISTRICT
5/31/2000 2/16/2001 / 15819 CA 10/L4
VEHICLE 7 ENGINE SPEED ROAD CONOITION LOAD CONDITION WEATHER / TEMPERATURE MAINTENANCE
N/A N/A N/A NA /7 NA GOOD
SUBJECT FREQUENGY: FIRST
HBB UNIT - NOISY FREQUENT: 1 UNITS |
1. DESCAIPTION OF SYMPTOM CONDITION
CUSTOMER STATES THAT THE VEHICLE MAKE A CHIRPING WHEN BRAKE PEDAL IS
{DEPRESSED.

2. POSSIBLE CAUSE
BRAKE ACCUMULATOR RUPTURED.

pTesy: - |[ 65 IL [ | ISR | I,
]

3. ACTION TAKEN / RESULT
THE ACCUMULATOR WAS REPLACED AND THE CONDITION WAS CORRECTED,

4. ADDITONAL COMMENTS

REPORTER'S NAME/SIGNATURE ICOURTESY MITSUBISHI

5. MANUFACTURERS RESPONSES/COMMENTS

REPORT HAS BEEN SUBMITTED TO MANUFACTURER FOR REVIEW 02/9/12 MMC RESPONSE : PLEASE REFER OUR RESPONSE
TO POR NO.CK45-35-3-8 {VIN 1J000634) DATED 01/4/3.

MANUFAGTURER'S NAME/SIGNATURE I

[[MMMA CONTROL #: --- .- [ RO/CLAIM: 24749 |
PART K: PART OESCRIPTION: : PAAT HEQT'D DATE: PART SENT TO:

MR527718 ACCUMULATOR,BRAKE BOOSTER PART REGV'D DATE: /

QS CATEGORY: IQS QUESTION: KMODEL: BODY MODEL: PROD. ENGINEER:

A 3- V7EWLRHVL2M JR
[CURRENT STATUS , DATE: DATE TO MFG: DATE MFG HOLD: DATE FROM MFG:

MRSP , 9/12/2002 2/20/2001 8/12/2002

[CORTACT: IPHONE NUMBER: "FAX NUMBER:

http://melapp.mmsa.com/pqrvgr/pqr/scripts/pqrprint.asp?bkmkRecord=16186 6/14/2006















VEHICLE QUALITY REPORT

Pagelofz»

" CONFIDENTIAL

|

MITSUBISHI

Al W\ o1on salES OF AMERICA,Inc,

['DATE OF ISBUE

2/28/2002
REPORTER ID/SEQ.

1200/7

PQR No.
CK45 -35 -0000-11-

PRODUCT QUALITY REPORT

Rec No. 16863

VEAR NAME OF VEHIGLE / PRIGE LINE
2002 MONTERO SUV 7 PASSENGER/
LIMITED

VEHICLE IDENTIFZCAT 1S No OISTRIBUTCR ACCY ENG. PHIOHITY
JA4MWSE1 R32J MMSA

ENGINE NO. TMTYPE #FQ DATE HEAR BODY (MODIFICATION) LOCATION: 00 USAGE
6G74 -3.5 S 8/20/2001 NATIONAL gi‘:‘iAIL
e ——————— | — e |
DATE SOLD OATE / MILEAGE TROUBLE OCCURRED g STATE REGION/ DISTRICT J
37251200 Doarstns | ssds NATIONAL
VEHICLE 7 ENGINE SPEEC ROAD CONDITION LOAD CONDITION WEATHER / TEMPERATURE MAINTENANGE
[ A 7S 7 (o0

SUBJECT
NOISY ELECTRIC HBB PUMP MOTOR.

{[1. DESCRIPTION OF SYMPTOM

AFTER APPLYING PRESSURE ON THE BRAKE PEDAL THE DRIVER REPORTS HEARING
THE ELECTRIC PUMP MOTOR OF THE HBB RUNNING FOR AFPROXIMATELY 1 TO 2
SECONDS. THIS CONDITION OCCURS AFTER EVERY BRAKE APPLICATION.

|FREQUENCY: FIRST
FREQUENT: 1 UNITS

CONDITION

| DTC(8):

il

I

2. POSSIBLE GAUSE

3. ACTION TAKEN / RESULT
|INO REPAIR WORK AT THIS TIME.

UNKNOW, THIS UNIT IS LOUDER THAN OTHER VEHICLES UNDER THE SAME CONDITION.

4. ADDITONAL COMMENTS

rerorTeR's NaMessionaTuRE |R.LaNZ

[§ MANUFACTURERS RESPONSESICOMMENTS

-

REPORT HAS BEEN SUBMITTED TO MANUFACTURER FOR REVIEW 02/12/17 MMC RESPONSE: AS THE PROBLEM SEEMS TO BE

RARE CASES, WE WILL WATCH THE FIELD CONDITION FOR THE TIME BEING,

MANUFACTURER'S NAME/SIGNATURE I

MMMA CONTROL #:

[ ROCLAM: NiS

PART #:

zos CATEGORY: 105 QUESTION

I PART DESCRIPTION: T
CURRENT STATUS , DATE: DATE TO MFG: DATE MFG HOLD:
M FISP 12/17/2002 2/28/2002

http://mclapp.mmsa.com/pqrvqr/pqr/scripts/pqrprint.asp?bkmkRecord:16863

PART REQY'D DATE: PART SENT TO;
PART RECV'D DATE:
IBODY MODEL: "moo ENGINEER: I
TE FROM MFG:
1211712002

—

KMODEL:
V76WLYXVL2M

6/14/2006



VEHICLE QUALITY REPORT Page 1 of 2

CONFIDENTIAL

7GR No. DATE OF ISSUE

CK45 -35 -0000-7-8 || 7/3/2002
REPORTER ID/SEQ.#

V4 M lTSU BISH | PRODUCT QUALITY REPORT,

1889 /37
MOTOR SALES OF AMERICA. Inc. Rea No. 17255
YEAR NAME OF VEHICLE / PRIGE UNE | VEMICLE IDENTIFICAT IS No. DISTRIBUTOR AGC\’ ENG. PRICRITY |
2002 MONTERO SUV 7 PASSENGER/ XLS JAIMWSI1R22J MMSA B

ENGINE NO. m TYPE NFG DATE REAR BODY (MODIFICATION) LOCATION: 04056 USAQE

|| 6874 -3.6 6/30/2001 N'A AVONDALE MITSUBISHI gﬁ;‘ﬂl
DATE SOLD OATE # MILEAGE TROUBLE QCCURRED STATE REGION/ DlSTmC'I-’-_
TR7R001 7/3/2002 / 28352 AZ

40/D4

vemcua 7 ENGINE SPEED ROAD GONDITION LOAD CONDNION WEATHER / TEMPERATURE MAINTENANCE
N/A N/A / N/A GOOD

SUBJECT FREQUENCY: FIRST
| FAILURE OF ACCUMULATOR AFTER COUNTERMEASURE FREQUENT: 1 UNITS

1. DESCRIPTION Of SYMPTOM CONDITION
THE TECH INSTALLED A NEW ACCUMULATOR WITH A PINK DOT AS PER SR 01 008

REV Il, THEN THE BRAKE PEDAL BECAME HARD AND THE HBB UNIT MADE A

CHIRPING NOISE WHEN PRESSING ON THE BRAKES. THE TECH STATED THAT THE

PART HE INSTALLED WAS AN ACCUMULATOR WITH THE PINK DOT AND HE CHECKED

THE PIN AND SPRING ORIENTATION TO BE CORRECT.

L DoTees) e T I —

2. POSSIBLE CAUSE
A FAILED NEW PINK DOT ACCUMULATOR

l—___—— :

3. ACTION TAKEN / RESULT
THE TECH REPLACED THE PINK DOT ACCUMULATOR WITH A NEW PiNK ACCUMULATOR DOT TO FiX THIS VEHICLE

4. ADDITONAL COMMENTS

THE VEHICLE BRAKING SYSTEM WAS FUNCTIONING NORMAL UNTIL THE RECALL WAS PERFORMED.

REPORTER'S NAME/SIGNATURE ID.Grifﬁth

5. MANUFACTURERS RESPCNSES/ICOMMENTS

REPORT HAS BEEN SUBMITTED TO MANUFACTURER FOR REVIEW 02/8/20 MMC RESPONSE : WE HAVE ALREADY INFORMED
QUR INVESTIGATION RESULT TO MMA-PSC DIRECTLY, PLEASE HAVE DEALER TECHNICIANS PAY ATTENTION TO THE
ACCUMULATOR SPRING AT THE ACCUMULATOR INSTALLATION. (CAR MEETING ITEM)

MANUFACTUREH S NAME/SIGNATURE I

PAAT #: [PART DESCRIPTION. PART REQTO DATE: ’" PART SENT TO:
‘ MR977223 I ACCUMULATOR,BRAKE BOOSTER | PART RECV'0 DATE: /
Q8 CATEGORY: IQ8 QUESTION: KMODEL: : BODY MQDEL: PROD. ENGINEER:
A - V7SWLRHVLZM JR
[CURRENT SYATUS , DATE: DATE 1O MFG: DATE MFG HOLD: DATE FROM MFQ:
MRSP , 8/28/2002 713/2002 8/28/2002
F_—-'_—_'—-———'mll—%

http://melapp.mmsa.com/pgrvqr/pqr/scripts/pqrprint.asp?bkmkRecord=17255 6/14/2006







VEHICLE QUALITY REPORT Page 1 of 1
CONFIDENTIAL

PGR No DATE OF IBSUE

CK45 -35 -3513-3-S |} 4/5/2006
REPORYER I/SEQ.#

’ MITSU BISHI | prooucr auauiry report

06034 /6
MOTOR SALES OF AMERICA, inc. _

YEAR NAME OF VEHICI.EIPRICE UINE VEHICLE IDENTIFICATUCRLEQLEMASS|S No, [ DISTRIBUTOR ACCY ENG. PRIORITY
2001 MONTERO SUV 7 PASSENGER / XLS JAIMW31R51 MMSA N . B

ENGINE NO. TM TYPE MFQ DATE REAR BODY (MODIFICATION) LcCcATION: 0B034 USAGE
607430 A 6/6/2000 A QUALITY MITSUBISHI, INC. iy e

g DATE SOLD DATE / MILEAGE TROUBLE OCCURRED sTATE REGION / DISTRICT

6/29/2000 | 4/5/2005 / 108492 /o8 |
VEHICLE / ENQINE SPEED ROAD CONDITION LOAD CONDITION WEATHER ! TEMPERATUARE MAINTENANGE

N/A LY N/A NA / NA GOOD
SUBJECT - FREQUENCY: FIRST
HBB UNIT - NOISY FREQUENT: 1 UNITS
1. DESCRIPTION OF SYMPTOM CONDITION
CHATTER NOISE IN BRAKE PEDAL LIKE THE TIME THE ACCUMALATOR WAS REPLACED
UNDER RECALL

TR~

TS [ I i

2. POSSIBLE CAUSE . '
INTERNAL FAILURE I

|

3. ACTION TAKEN 7 RESULT
REPLACE ACCUMALATOR (GOODWILL), CUSTOMER FAYS LABOR

4. AODITONAL COMMENTS

REPORTER'S NAME/SIGNATURE IQUAL'TY MITSUBISHI, INC,

5. MANUFAGTURERS RESPONSES/COMMENTS

REPORT HAS BEEN SUBMITTED TO MANUFACTURER FOR REVIEW

MANUFACTURER'S NAME/SIGNATURE I

MMMA CONTROL #: »svess I RO/CLAIM: 73638

PART #: " PART DESCRIPTION; PART REQT'D DATE; PART SENT 1O:
" PARY RECV'D DATE: “ |
|QS CATEGORY: IQS QUESTION: RMODEL: BODY MODEL: PROD. ENGINEER;
A - V75WLRHVL2M JR
[CURAENT STATUS , DATE: DATE MFG HOLD: - |[DATE FROM MFG:
MRSP , 4/12/2005 _ 4112/2005
CONTACT: PHONE NUMBER: FAX NUMBER:
JEFF PINAR J303) 738-9700 303) 736-1213

hitp://melapp.mmsa.com/pqrvqr/pqr/scripts/pgrprint.asp?bkmkRecord=19383 6/14/2006




ATTACHMENT FOR QUESTION 6

+ NATURE CODE CHART

+ CAUSE CODE CHART



MITSUBISHI CAUSAL CODES

Only use the Nature Code
“99D” when no other
appropriate code exists

NATURE CODE

NATURE

0

3

CAUSE

P

t

f

WHAT HAPPENED - 15T AND 2% POSITION

SELECT A CODE FROM THESE TWO COLUMNS
AND INSERT IN THE FIRST TWO POSITIONS.

WHEN IT HAPPENED - 3*” POSITION

SELECT A CODE FROM THIS COLUMN AND
INSERT IN THE 3*° POSITION.

SEPT 2002

CODE | ENGINE COCE | BODY-CHASSIS CODE
00 | DRIVING NOT POSSIBLE 40 | WATER LEAK A | STARTING ENGINE
01 | ENGINE STALLED 41| DUST LEAK B | WARMING UP
02| ENGINE WON'T START 42| WIND LEAK C | IDLING
03| ENGINE WON'T IDLE 43| WIND NOISE D | ALL THE TIME
04_ | POOR ACCELERATION 44| BODY NOT LEVEL E_ | STARTING IN MOTION
05 | ENGINE STUMBLES/HESITATES 45| POOR RIDE QUALITY F | WHILE SHIFTING TRANSMISSION
06 | ENGINE KNOCKING 46| IMPROPER CLOSING G| ACCELERATING
07 | ENGINE RUN ON (DIESELING) 47 | IMPROPER ALIGNMENT H_ | DECELERATING
08| ENGINE OVERHEATING 50 | BATTERY DISCHARGED 7| WHILE BRAKING
09| ENGINE UNDERHEATING 51| IMPROPER INDICATION L | AT LOW SPEEDS (UNDER 15 MPH)
10| HIGH FUEL CONSUMPTION 52| LIGHTING FAILURE M| AT HIGH SPEEDS (OVER 50 MPH)
11| HIGH OIL, CONSUMPTION 53 | HORN DOES NOT SOUND P_| ENGINE COLD
12| EXCESSIVE SMOKE 54 | EXCESSIVE NOISE Q| ENGINE HOT
14| LOW COOLANT 55 | DISTORTED SOUND S | UNDER HEAVY LOADS
16 | CHECK ENGINE LAMP STAYS ON 56| POOR FIT T | WHILE TURNING
ID | LOOSE HOSE 57 | POOR WIFING OR U | IN REVERSE (BACKING UP)
SPRAYING V| UNDER NO LOAD (FREE REVVING)

1E CRACKED HOSE 59 OTHER ELEC. FAILURE W IN FOUR WHEEL DRIVE

DRIVE TRAIN 60 IMPROPERLY INSTALLED X INVITE CLAIM ONLY
20 | CLUTCH SLIPPING ACCESSCRIES Z | OTHERS NOT LISTED
21| WILL NOT STAY IN GEAR
22| TRANSMISSION SEIZED 0 | ASCENDING (CLIMBING HILLS)
23 | WILL NOT SHIFT AT ALL OTHER 1 | DESCENDING OR COASTING
24| POOR QUALITY SHIFT 80 | ABNORMAL SOUND 2| ONROUGH ROADS
25 | WILL NOT SHIFT UP / DOWN 81 | SQUEAK OR RATTLES 3 | ONSLIPPERY ROADS
26 | SHIFT SHOCK 82| VIBRATION 4__| ATHIGH ALTITUDES
27_| LOOSE/DISCONNECTED SHAFT 85 | EXCESS FORCE REQUIRED 3| ATLOW TEMP (UNDER 32I)
28| CLUTCH ACTION POOR 86| WON'TSTAY IN POSITION ¢ | ATHIGHIEMP (OVER 83F)
30 | INEFFECTIVE OPERATION 87 | VARYING FORCE 7 | RAINY OR WET

REQUIRED 8 | SNOWY
31| GRABBING/PULLING BRAKES 88__| IMPROPER RETURN 9 | WINDY
35_| POOR TRACKING 90| POOR FINISH OR STAINED
36 | DRIFT TO ONE SIDE 91 | IMPROPER CONTROL
37 | OFF CENTER 92| FIRE
99 | OTHERS NOT LISTED OR

LEAKS UNKNOWN
70_ | FUEL LEAK
71| OIL OR GREASE LEAK
72 | WATER LEAK
73| AIR OR VACUUM LEAK
74 | REFRIGERANT LEAK
75 | HYDRAULIC /AIR PRESS. LEAK
7B | REFRIGERANT OVER CHARGE
7C_| LACK OF REFRIGERANT




MITSUBISHI CAUSAL CODES
CAUSE CODE

NATURE

CAUSE

710
T

2

WHY IT HAPPENED - 4™, 5™, AND 6™ POSITION
SELECT A THREE CHARACTER CODE FROM THE TWO
COLUMNS THAT BEST DESCRIBE WHAT CAUSED THE PROBLEM,

CODE CODE
100 CRACKED OR BROKEN 450 IMPROPER CLEARANCE
110 DAMAGED OR TORN 460 PARTS MISSING (NOT INSTALLED)
120 BURNT OR MELTED 470 PARTS INCORRECT
130 SEIZED 480 IMPROPER INSTALLATION
140 STUCK 490 IMPROPER ADJUSTMENT
150 WORN 500 POOR WELDING
160 DEFORMED/BENT/ DISTORTED 510 POOR COATING (SEALANTS)
200 WATER LEAK 520 IMPROPER STAKING
210 WATER SQAKED 550 CAVITY, POROQUS OR PINHOLE
220 OIL LEAK 560 DEFECTIVE MACHINING
230 LACK OF LUBRICANTS 570 CLOGGED
260 SHORT CIRCUIT 580 FOREIGN MATERIAL
270 OPEN CIRCUIT 590 FROZEN OR STUCK
300 RUSTED OR CORRODED 600 EXCESSIVE PLAY
310 IMPROPERLY PLATED 810 CAVITATION
320 STAINED OR DISCOLORED 820 LOW WATER LEVEL
330 FLAKED OR PEELED 830 SLIPPING
340 DETERIORATED OR FATIGUED 340 SMOLDERING
400 MISSING FASTENERS 850 OVERFLOW
410 | LOOSE FASTENERS 860 DEAD BATTERY

© 420 MISSING CLIPS OR BANDS 870 IMPROPERLY PAINTED
430 LOOSE CLIPS OR BANDS 850 ABNORMAL SMELL
440 LOOSE, FELL OFF 990 OTHERS NOT LISTED

CODE | USE FOR PAINT + BODY REPAIRS | CODE | USE FOR ELECTRICAL REPAIRS

PAP | PRIMER COAT DEFECT HAO | LOOSE CONNECTION AT CONNECTOR

PBP__| TRIM PAINT DEFECT HBO | CONNECTOR TERMINAL{S) BENT

PCP_| FOREIGN MATERIAL HCO | CONNECTOR BROKEN/FRACTURED

PDP | PAINT RUNS HDO | CONNECTOR TERMINAL BROKEN/FRACTURED

PEP | SCRATCHED HEOC | HARNESS NOT CLIPPED OR STRAPPED

PGP | DISCOLORATION HFQ | TERMINAL PUSHED QUT FROM CONNECTOR

PHP | FADING HGO | CONNECTOR TERMINAL SPREAD APART

PJP | UNEVEN FINISH HI0 | CONNECTOR TERMINAL POORLY CRIMPED

PKP | BLISTERED HJ0 | WIRES CUT/BRCKEN BY SHARP EDGE

PMP | RUST SPOT HKO | WIRES CUT/BROKEN BY SCREW OR BOLT

PNP_| RUST PERFORATION HLO | WIRES CROSSED IN CONNECTOR

PPP_| RUST AT SEAMS OR JOINTS HMC | WIRES BURNED

PGP | RUST CAUSED BY MOLDINGS HNO | WIRE PINCHED

PRP | COLOR MISMATCHING HPO | WIRE TERMINAL(S) CORRODED

PSP | ORANGE PEEL HQC | BROKEN SPLICE IN HARNESS

PTP | PEELING

PXP | OTHER PAINT DEFECTS 3" CHARACTER OF ELECT. CAUSAL CODES IS ZERO




ATTACHMENT FOR QUESTION 7

+ SR-01-008
¢+ SR-01-008REV
+ SR-01-008REVI

¢+ ATIN-01-SR-010



& MITSUBISHI
MOTORS

TECHNICAL INFORMATION

SUBJECT ; NoO; SR-01-008

HYDRAULIC BRAKE BOOSTER ACCUMULATOR |-
— SAFETY RECALL CAMPAIGN e

CIRCULATE TO: [X} GENERAL MANAGER X} PARTS MANAGER [X) TECHNICIAN
[X] SERVICE ADVISOR [X} SERVICE MANAGER [X] WARRANTY PROCESSOR [X] SALES MANAGER
PURPOSE

The hydraulic brake booster (HBB) accumulator on affected vehicles may have been manufactured
improperly, which over a period of time may result in leakage of the pressurized nitrogen gas from
inside the accumulator. The loss of this gas pressure may result in an abnormal noise from the left
side of the dash panel when the brakes are applied, and possibly a delayed first time brake boost
assist after the vehicle has been parked for a period of time.

Replace the HBB accumulator with the new, improved parts listed in the PARTS INFORMATION
section of this bulietin.

AFFECTED VEHICLES
2001-2002 Montero models produced before 6/20/01.

CUSTOMER NOTIFICATION

A letter will be sent to all owners of affected vehicles, telling them to bring their vehicle to their
Mitsubishi Motors dealer to replace the hydraulic brake booster accumulator. A copy of the
customer notification letter appears later in this bulletin.

REQUIRED OPERATIONS

Before starting this procedure, CHECK ON THE WARRANTY SUPERSCREEN to verify that the
vehicle is an affected VIN for this campaign and that this campaign procedure has not already been
completed.

1. Inspect the color of the nut at the top of the hydraulic brake booster accumulator.

a. Ifthe nutis painted pink, STOP. The improved accumulator has already been installed. Do not
continue with this campaign procedure.

b. If the nut is not painted pink, continue with 3tep 2 1o replace ine hydrauiic brake boosier
accumulator.

2. With the ignition turned to the LOCK position, depress the brake pedal repeatedly (up to 40 times)
until the pedal becomes hard (high pedal effort). This will relieve the pressure in the accumulator.

A\ CAUTION |

If pressure is left in the power assist system, brake fluid will spill when removing the
accumulator.

Continued

FILE UNDER:
Safety Recalt Bulletins in the Dealer Service Information Binder (2302)
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b. When the HBB pump motor stops, turn off the ignition. Depress the brake pedal up to 40
times, until the pedal becomes hard (high pedal efort). Pump the brake pedal slowly, about
one stroke per second.

c. Repeat Steps 5a. and 5b. four times.

d. Replenish the brake fluid in the reservoir tank until it reaches the MAX level.

6. Check for any brake fluid leakage around the accumulator.

7. Discharge and dispose of the old accumulator as follows. Wear safety glasses during this
procedure.
[/A_WARNING |

THE NITROGEN GAS INSIDE THE ACCUMULATOR MUST BE DISCHARGED BEFORE

DISPOSAL.

+

250 mm
2.0 in

D30 mm
21.2in

S

VIEW A

PARTS INFORMATION

A small supply of HBB accumulator kits will be shipped to each dealer automatically. Orders for
additional parts can be placed through the normal parts system.

a. Secure the accumulator in a vise.

b. Use a punch at the location shown to create a small

C.

dimple for driliing.

Using a drill with a 4 mm drill bit, siowly drill 2 hole in
the accumulator to discharge the nitrogen gas. The
accumulator will not burst during drilling.

NOTE: You will hear the nitrogen gas discharge.
The discharged nitrogen gas is colorless, odorless,
and harmless.

Dispose of the accumulator in compliance with
Federal, state, and local laws.

Part No. Description Quantity Required
MR977223 HBB Accumulator Kit 1
(contains accumulator and O-ring)
MZ311987 Mitsubishi Genuine Brake Fluid As needed

Continued
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. WARRANTY INFORMATION

Claims for this campaign must be entered as Recall type "C” ciaims on your Liamond Network Service
Menu. Sample claim screens are shown on the next pages.

Hydraulic Brake Booster Accumulator - Inspection Only
Campaign Labor Operation: C0109WXX Time allowance: 0.2 hrs.

Hydraulic Brake Booster Accumulator - Inspection and Replacement
Campaign Labor Operation: CO109WXX Time allowance: 0.5 hrs.

Allowable Parts: Refer to the PARTS INFORMATION section of this bulletin.

Mitsubishi Motor Sales of América, Inc.
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SRK-01-008
MITSUBISHI
5400 KATELLA AVENUE
CYPRESS, CALIFORNIA 90830:5208
(288) MITSU2001
AFFECTED VEHICLES i
MODELS: - 2001 -2002 Montero -

QOctober, 2001

RE: IMPORTANT SAFETY RECALL NOTIFICATION; SR-01-008

Dear Mitsubishi Qwner:

This notice is sent 1o you in accordance with the requirements of the National Traffic and Motor vehicle Safety Act. Mitsubishi

Motor Sales of America, Inc. has determined that a defect which refates to vehicle safety exists in certain 2001-2002 Montero
vehicles produced before June 20, 2001.

What is the safety issue? The hydraulic brake booster accumulator may leak pressurized nitrogen gl
an abnormal noise when the brakes are applied, and a delay in brakgli
vehicle has been parked for a period of time, which could result in a\

could cause
Br assist after the

What you should do: Please call your Mitsubisghi dealer immediately to schegilie A calris are
in stock for Safety Recall 01-008. !f your dealer does N2 B :

What your dealer
will do:

How long wlil it take? i i ' N However, your dealer may need your vehicle

Have you changed address [fyou h
or sold the vehicle?

Id the vehicle, please fill out the enclosed postcard and

If you have any tro mptly and at no charge, pleese inform us by calling:
ubishl Customer Relations Department

(888) MITSU-2002 (888-648-7820)

? {Central Standard Time) Monday — Saturday 7 a.m. to 10 p.m,

If after contacting Mitsubishi Customer Relations, you still have a problem hav‘mg.your vehicle repaired promptly and without
charge, write to the Administrator, National Highway Traffic Safety Administration, 400 Seventh Street S.W., Washington, D.C.
20590, or call the Auto Safety Hotline toll-free (888) 327-4236.

Mitsubishi is committed to making your safety our first concern and we sincerely regret the inconvenience 1o you caused by this
recall.

Sincerely,
SR-01-008
C0109WXX
Richard Donnelson
Director, Customer Relations

[Notice to Lessors: If you are a leasor of five or more leased vehicles as of the date of Ihis letter, you have an obligation under federal law
{49 CFR Part 577) to provide the lessee of the above referenced vehicle with a copy of this letter by first class mail within ten days of receipt.
Also, you must maintain a record which identifies the lessae to whom you sent a copy of this letter, tha date you sent it, and the vehicle
identification number (VIN) of the subject vehicie.]
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* MITSUBISHI
MOTORS

TECHNICAL iNFORMATION

SUBJECT : No: SR-01-008REV
HYDRAULIC BRAKE BOOSTER ACCUMULATOR (o (oo
— SAFETY RECALL CAMPAIGN T
CIRCULATE TO: [X] GENERAL MANAGER [X] PARTS MANAGER [X] TECHNICIAN
[X] SERVICE ADVISOR [X] SERVICE MANAGER [X] WARRANTY PROCESSOR | [X] SALES MANAGER

This bulletin supercedes SR—01-008, issued September, 2001, to correct the replacement
accumulator part number in the sample warranty screen on page 7, marked by p».

PURPOSE

The hydraulic brake booster (HBB) accumulator on affected vehicles may have been manufactured
improperly, which over a period of time may resuit in leakage of the pressurized nitrogen gas from
inside the accumulator. The loss of this gas pressure may result in an abnormal noise from the left
side of the dash panel when the brakes are applied, and possibly a delayed first time brake boost
assist after the vehicle has been parked for a period of time.

Replace the HBB accumulator with the new, improved parts listed in the PARTS INFORMATION
section of this bulletin. '

AFFECTED VEHICLES
2001-2002 Montero models produced before 6/20/01.

CUSTOMER NOTIFICATION

A letter will be sent to all owners of affected vehicles, telling them to bring their vehicle to their
Mitsubishi Motors dealer to replace the hydraulic brake booster accumulator. A copy of the
customer notification letter appears later in this bulletin.

REQUIRED OPERATIONS

Before starting this procedure, CHECK ON THE WARRANTY SUPERSCREEN to verify that the
vehicle is an affected VIN for this campaign and that this campaign procedure has not already been
completed.

1. Inspect the color of the nut at the top of the hydraulic brake booster accumulator.

a. If the nut is painted pink, STOP. The improved accumulator has already been installed. Do not
continue with this campaign procedure.

b. If the nut is not painted pink, continue with Step 2 to replace the hydraulic brake booster
accumulator.

2. With the ignition turned to the LOCK position, depress the brake pedal repeatedly (up to 40 times)
until the pedal becomes hard (high pedal effort). This will relieve the pressure in the accumulator.

(A CAUTION |
If pressure is left in the power assist system, brake fluid will spill when removing the
accumulator.

Continued

FILE UNDER:
Safety Recall Bulletins in the Dealer Service Information Binder {2353)
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3. Use a 21 mm socket to remove the accumulator.

Place a cloth under the accumulator to prevent
brake fluid spillage.

Remove the accumulator vertically, to prevent
metal shavings from accidentally entering the HBB.
Remove the O-ring.

|A CAUTION |

DO NOT USE AIR TOOLS TO REMOVE OR INSTALL
THE ACCUMULATOR.

Use of air tools will likely result in shearing the
nut from the top of the accumulator.

DO NOT BEND
OR DEFORM TUBE

[A CAUTION |
USE CARE TO PREVENT BENDING OR
DEFORMING THE TUBE.

[A\ WARNING | THE NITROGEN GAS INSIDE THE ORIGINAL ACCUMULATOR MUST BE
DISCHARGED BEFORE DISPOSAL. SEE STEP 7.

4. Install the new accumulator provided in the kit {listed in the PARTS INFORMATION section of this

bulletin):

a. Be sure to use the new O-ring (from the kit) at the bottom of the threaded area of the

accumulator.

b. Be sure to install the accumulator vertically. DO NOT USE AIR TOOLS TO INSTALL THE

NEW ACCUMULATOR.
c. Tighten to 53.9 Nm (40 ft/lbs).

5. Bleed air from the HBB system as follows:

a. Turn the ignition on. The HBB pump motor should come on automatically.

Continued
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b. When the HBB pump motor stops, turn off the ignition. Depress the brake pedal up to 40
times, until the pedal becomes hard (high pedal effort). Pump the brake pedal slowly, about
one stroke per second.

c. Repeat Steps 5a. and 5b._four times.

d. Replenish the brake fluid in the reservoir tank until it reaches the MAX level.

6. Check for any brake fluid leakage around the accumulator.

7. Discharge and dispose of the old accumulator as follows. Wear safety glasses during this
procedure.

{2\ WARNING |

THE NITROGEN GAS INSIDE THE ACCUMULATOR MUST BE DISCHARGED BEFORE
DISPOSAL.
a. Secure the accumulator in a vise.

b. Use a punch at the location shown to create a small
dimple for drilling.

250 mm 230 mm
22.0in @1.2in
A
VIEW A

c. Using a drill with a 4 mm drill bit, slowly drill a hole in
the accumulator to discharge the nitrogen gas. The
accumulator will not burst during drilling.

NOTE: You will hear the nitrogen gas discharge.
The discharged nitrogen gas is colorless, odorless,
and harmless.

d. Dispose of the accumulator in compliance with
Federal, state, and local laws.

PARTS INFORMATION

A small supply of HBB accumulator kits will be shipped to each dealer automatically. Orders for
additional parts can be placed through the normal parts system.

Part No. Description Quantity Required
MR977223 HBB Accumulator Kit 1
{contains accumulator and O-ring)
MZ311987 Mitsubishi Genuine Brake Fiuid As needed

Continued
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WARRANTY INFORMATION

Claims for this campaign must be entered as Recall type “C” claims on your Diamond Network Service
Menu. Sample claim screens are shown on the next pages.

Hydraulic Brake Booster Accumulator — Inspection Only
Campaign Labor Operation: C0109WXX Time allowance: 0.2 hrs.

Hydraulic Brake Booster Accumulator — Inspectfon and Replacement

Campaign Labor Operation: C0O109WXX Time allowance: 0.5 hrs.

Allowable Parts: Refer to the PARTS INFORMATION section of this bulletin.

Mitsubishi Motor Sales of America, Inc.
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RECALL CAMPAIGN CLAIM PARTS AND LABOR DETAIL INFO SCREEN:

+ USE C0109WXX TO INSPECT THE HYDRAULJC BRAKF ACCUMULATOR
ASSEMBLY.

INSPECTION ONLY SAMPLE CLAIM

el Bl (D) Evdry Sdvaneed Diamend b

INSPECT ONLY -
HYDRAULIC BRAKE ACCUMULATOR

Oty 1t Hews

No parts will be needed
for an inspection only
Enter a qty of l b 4 0.2 I:n. Inbor x your denlenll!p's wan-nty
labor rate,
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e USE C0109WXX TO REPLACE HYDRAULIC BRAKE ACCUMULATOR
ASSEMBLY.

INSPECT AND REPLACE SAMPLE CLAIM
d ()i d Hetwark Sestem vl

. -

INSPECT AND REPLACE IF NEEDED - ::'w‘h:;"”‘““;?‘"w‘"-‘“’
HYDRAULIC BRAKE ACCUMULATOR mpaign by checking the Superscreen.

This kit is the only part that
is required.

qty

"Top off" brake fuid if tabor rate.
meed imed b
using or $1.00.
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SR-01-008REV
MITSUBISHI
MOTOR SALES OF AMERICA, Inc.
8400 KATELLA AVENUE
X : o CYPRESS, CALIFORNIA $0630-5208
' v P PN (888) MTSU2001
-AFFECTED VEMICLES ' - i
‘MODELS:- - - Z2QQ1’:-2OOZ‘MOQI§rQ B

Qclober, 2001
RE: IMPORTANT SAFETY RECALL NOTIFICATION: SR-01-008
Dear Mitsubishi Owner:

This notice is sent to you in accordance \gith the requirements of the National Traffic and Mator Vehicle Safety Act. Mitsubishi
Motor Sales of America, Inc. has determined that a defect which relates to vehicle safety exists in certain 2001-2002 Montero
vehicles produced before June 20, 2001,

What Is the safety Issue?  The hydraulic brake booster accumulator may leak pressurized nitrogen could cause

What your should do: rts are

What your dealer aur vehicle free of charge.
will do:

How long will it take? ir i . Howaver, your dealer may need your vehicle

Have you changed address If you h oid the vehicle, pleass fiil out the enclosed postcard and
or sold the vehicle?
If you have any tro mptly and at no charge, please inform us by calling:
ubishi Customer Relations Department

{888) MITSU-2002 (888-648-7620)
” {Central Stendard Time) Monday ~ Saturday 7 a.m. to 10 p.m.

If after contacting Mitsubishi Customer Relatlons, you still have a problem having your vehicle repaired promptly and without
charge, write to the Adminisirator, National Highway Traffic Safety Administration, 400 Seventh Street S.W., Washington, D.C.
205890, or call the Auto Safety Hotline toll-free (888) 327-4236.

Mitsubishi is committed to making your safety our first concern and we sincerely regret the inconvenience to you caused by this
recall,

Sincarely,
SR-01-008
CO0108WXX
Richard Donnelson
Directar, Customer Relations

(Notice to Lossors: |If you are a lessor of five or more leased vehicles as of lhe date of this letter, you have an obligation under federal faw
{49 CFR Pant §77) to pravide the lessee of the above referenced vehicle with a copy of this letter by first class mail within ten days of receipt.
Also, you must maintaln a record which klentifies the lessee to whom you sent a copy of this letter, the date you sent It, and the vehicle
identification number (VIN) of the subject vehicle.]



a MITSUBISHI
MOTORS

TECHNICAL INFORMATION

SUBJECT : No: SR-01-008REVII
HYDRAULIC BRAKE BOOSTER ACCUMULATOR  [5r——ocoreoc:
— SAFETY RECALL CAMPAIGN Sl i
CIRCULATE TO: [X] GENERAL MANAGER [X] PARTS MANAGER [X] TECHNICIAN
[X] SERVICE ADVISOR [X] SERVICE MANAGER [X] WARRANTY PROCESSOR [X] SALES MANAGER

This bulletin supercedes SR-01-008REV, which should be discarded. This bulletin contains
revised accumulator discharge and disposal procedures. The new procedures are marked by B .

PURPOSE

The hydraulic brake booster (HBB) accumulator on affected vehicles may have been manufactured
improperly, which over a period of time may resuit in leakage of the pressurized nitrogen gas from
inside the accumulator. The loss of this gas pressure may result in an abnormal noise from the left
side of the dash panel when the brakes are applied, and possibly a delayed first time brake boost
assist after the vehicle has been parked for a period of time.

Replace the HBB accumulator with the new, improved parts listed in the PARTS INFORMATION
section of this bulletin.

AFFECTED VEHICLES
2001-2002 Montero models produced before 6/20/01.

CUSTOMER NOTIFICATION

A letter will be sent to all owners of affected vehicles, telling them to bring their vehicle to their
Mitsubishi Motors dealer to replace the hydraulic brake booster accumulator. A copy of the
customer notification letter appears later in this bulietin.

REQUIRED OPERATIONS

Before starting this procedure, CHECK ON THE WARRANTY SUPERSCREEN to verify that the
vehicle is an affected VIN for this campaign and that this campaign procedure has not already been
completed.

1. Inspect the color of the nut at the top of the hydraulic brake booster accumulator.

a. If the nut is painted pink, STOP. The improved accumulator has already been installed. Do not
continue with this campaign procedure.

b. If the nut is not painted pink, continue with Step 2 to replace the hydraulic brake booster
accumulator.

2. With the ignition turned to the LOCK position, depress the brake pedal repeatedly {up to 40 times)
until the pedal becomes hard (high pedal effort). This will relieve the pressure in the accumulator.

(A CAUTION |

if pressure is left in the power assist system, brake fluid will spill when removing the
accumulator.

Continued

FILE UNDER:
Safety Recall Bulletins in the Dealer Service Information Binder (2371)
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b. When the HBB pump motor stops, turn off the ignition. Depress the brake pedal up to 40
times, until the pedal becomes hard (high pedal effort). Pump the brake pedal slowly, about
one stroke per second.

c. Repeat Steps 5a. and 5b. four times.

d. Replenish the brake fluid in the reservoir tank until it reaches the MAX level.

6. Check for any brake fluid leakage around the accumulator.

7. Discharge and dispose of the old accumulator as follows:

[AA WARNING _|
THE NITROGEN GAS INSIDE THE ACCUMULATOR MUST BE DISCHARGED BEFORE
DISPOSAL.

WEAR SAFETY GLASSES DURING THIS PROCEDURE.

> a. Discharge the accumulator in an area
from brake fluid, rubber and plastic particles that may spray out.

>

PARTS INFORMATION

A small supply of HBB accumulator kits will be shipped to each dealer automatically. Orders for
additional parts can be placed through the normal parts system.

b.

hicles, to prevent any possible damage

Secure the accumulator in a vise, with the threaded
nipple pointing upward.

Insert a 4mm drill bit in the hole in the nipple. Then
SLOWLY drill through the hole in the nipple. You
will hear a hissing sound as the nitrogen gas is
released. The gas is odorless, colorless, and
harmless. :

NOTE: Small pieces of plastic and/or rubber may
spray out from the drilled hole.

Scratch a large X on the accumulator near the
nipple, to identify that it has been discharged.

If any brake fluid remains in the accumulator, drain
the fluid out.

Dispose of the accumulator in compliance with
Federal, state, and local laws.

Part No. Description Quantity Required
MRQ77223 HBB Accumulator Kit 1
{contains accumulator and O-ring)
MZ311987 Mitsubishi Genuine Brake Fluid As needed

Continued
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WARRANTY INFORMATION

Claims for this campaign must be entered as Recall type “C” claims on your Diamond Network Service
Menu. Sample claim screens are shown on the next pages.

Hydraulic Brake Booster Accumulator — inspection Only

Campaign Labor Operation: C0109WXX Time allowance: 0.2 hrs.
Hydraulic Brake Booster Accumulator — Inspection and Replacement
Campaign Labor Operation: C0109WXX Time allowance: 0.5 hrs.

Allowable Parts: Refer to the PARTS INFORMATION section of this bulletin.

Mitsubishi Motor Sales of America, Inc.
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RECALL CAMPAIGN CLAIM PARTS AND LABOR DETAIL INFO SCREEN:

» USE C0109WXX TO INSPECT THE HYDRAULIC BRAKE ACCUMULATOR
ASSEMBLY.

*AENLE
FEET BRARE SOPIRCt

.'—ﬁl‘? & g!} of 13 2kes beber s reur fealeabiets

= _1;._
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ASSEMBLY.

INSPECT AND REPLACE SAMPLE CLAIM

Llain iy - Advanceid Diamond Hetwor am vl 07

INSPECT AND REPLACE IF NEEDED - yerdy e ;"c';" s achially bnvolved n this
HYDRAULIC BRAKE ACCUMULATOR | compalpr by chocking the Superscr

o il Hours © Amount

MR977223
This kit is the only part that
is required.

"Top off" brake fuid if
needed may be claimed
using MZ311987 for $1.00.
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SR—01-008REVI!
MITSUBISHI
MOTON SALES OF AMERICA, Inc.
8400 KATELLA AVENUE
CYPRESB, CALIFORNIA 9806305208
i (882) MITSU2001
AFFEC‘PED VEH!CLES RS
"MODELS: - " "'200 2002 Montero

Octaber, 2001

RE: IMPORTANT SAFETY RECALL NOTIFICATION: SR-01-008

Dear Mitsubishi Owner:

This notice is sent to you in accordance with the raquirements of the National Traffic and Motor Vehicle Safety Act. Mitsubishi

Motor Sales of Amarica, Inc. has determined that a defect which relates to vehicle safety exists in certain 2001-2002 Montero
vehicles produced before June 20, 2001.

could cause
r assist after the

What is tho safety (ssue?  The hydraulic brake booster accumulator may leak pressurized nitrogen
an abnormal noise when the brakes are applied, and a delay in bral
vehicle has been parked for a period of time, which could rgsultin a

What you should do: Please call your Mitsubishi dealer immediately to sch ris are
in stock for Safety Racall 01-008. If your dealer doas

What your dealer our vehicle free of charge.
will do:

How long will it take? i ] . However, your dealer may need your vehicle

Have you changed address If you h old the vehicle, please fill out the enclosed postcard and

If you have any tro mptly and at no charge, please inform us by calling:

ubishi Customer Relations Department
(888) MITSU-2002 (388-648-7320)
? (Central Standard Time) Monday — Saturday 7 a.m. to 10 p.m.

I after contacting Mitsubishi Customer Relations, you still have a problem having your vehlcle repaired promptly and without
charge, wrile to the Administrator, Natlonat Highway Traffic Safety Administration, 400 Seventh Street S.W., Washington, D.C.
20590, or call the Auto Safety Hotline toli-free (888) 327-4236.

Mitsubishi is committed to making your safety our first concern and we sincerely regret the inconvenience to you caused by this
recall.

Sinceraly,
SR-01-008
CO109WXX
Richard Donnelson
Director, Customer Reiations

[Notice to Lessors: If you are a lessor of five or more leased vehicles as of the date of this letter, you have an obligation under federal law
(49 CFR Part 577) to provide the lessee of the above referenced vehicle with a copy of this lattar by first class mail within ten days of receipt.
Also, you mugt maintain a record which identifies the lessee to whom you sent a copy of this letter, the date you sent it, and the vehicle
Identification number (VIN) of the subject vehicte.]



** ADVANCE TECHNICAL INFORMATION NOTICE * *

DATE: September 24, 2001
TO: Mitsubishi Motors Service Managers
FROM: Peg Dilworth-Hunt, Vice President, Fixed Operations

RE: Montero Safety Recall and Product Improvement Notification —
(SR-01-008, SC-01-001, SC-01-002)

ATIN NO. ATIN-01-SR-010
e B A et ke ek b e e ke e e e e e e e ek e e dr et dedede ek Rk ke
BACKGROUND

MMSA s launching one (1) Safety Recall and two (2} Service Campaigns on some 2001 and 2002 Monteros as
follows:

Item Vehicle Production Dates # of Vehicles
Safety Recall: Hydraulic Brake Booster Accumulator | Produced between 12/15/1999 & 39,020
6/20/2001
Product Improvement: A/T Cooler Cracking Produced between 1/11/2000 & 28,271
12/27/2000
Product Improvement: Wiper Arm Pivot Arm Nut Produced between 12/15/1999 & 34,229
3/5/2001

The safety recall impacts about 39,000 vehicles. Most of these vehicles will also require one of the
product improvements and some of them will require both product improvements.

Note: Always verify recall and campaign application based on receipt of customer letter and MMSA Warranty
System.

IMPLEMENTATION SCHEDULE

Monday, September 24", 2001 - Technical Information available on Diamond Dealer Link
- Technical Information mailed to Retailers
Monday, October 1%, 2001 - Notifications mailed to customers,

Note: Customers will receive one letter for the recall and another for either
one or both of the product improvement(s), based on the VIN.

- An initial supply of parts will be force-allocated to dealers to ensure adequate
supply to all.

REFERENCE MATERIALS

Technical Service Bulletins
*  SR-01-008 Hydraulic Brake Booster Accumulator
* SC-01-001 A/T Cooler Cracking
= SC-01-002 Wiper Arm Pivot Bolt Nut

Please be certain that you conduct a meeting with your Service Advisors and Technicians to ensure their
complete understanding of these campaigns. It is critical that your personnel understand which repair
procedures the customer will require prior to booking the appointment to ensure adequate parts
availability quick repair turnaround,

File under the ATIN tab in the Dealer Service Information Binder
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ATTACHMENT FOR QUESTION 12

PARTS DEMAND FOR P/N MR527718
PARTS DEMAND FOR P/N MR977411
PARTS DEMAND FOR P/N MR977223

PARTS DEMAND FOR P/N 4630A11



PARTS DEMAND FOR P/N MR527718
YEAR MONTH QUANTITY

2000 AUG 1
2001 JAN 1
2001 FEB 6
2001 MAR 5
2001 APR 32
2001 MAY 75
2001 JUN 111
2001 JUL 41
2001 AUG 61
2001 SEPT

2001 OCT

2001 NOV

2001 DEC 1
2002 ALL
2003 ALL
2004 JAN
2004 FEB
2004 MAR
2004 APR
2004 MAY
2004 JUN
2004 JUL
2004 AUG
2004 SEPT
2004 OCT
2004 NOV
2004 DEC
2005 ALL
2006 JAN
2006 FEB
2006 MAR
2006 APR
2006 MAY
2006 JUN
2006 JUL
2006 AUG
2006 SEPT
2006 OCT
2006 NOV
2006 DEC

TOTAL

NOOOODOODOO0OODODODOUMOOO00O00 2002000000 W=0W

[
[2.]



PARTS DEMAND FOR P/N MR977411
YEAR MONTH QUANTITY

2001 JUN 163
2001 JUL 258
2001 AUG 246
2001 SEPT 202
2001 OCT 4
2001 NOV 1
2001 DEC
2002 JAN
2002 FEB
2002 MAR
2002 APR
2002 MAY
2002 JUN
2002 JUL
2002 AUG
2002 SEPT
2002 OCT
2002 NOV
2002 DEC
2003 ALL
2004 ALL
2005 ALL
2006 JAN
2006 FEB
2006 MAR
2006 APR
2006 MAY
2006 JUN
2006 JUL
2006 AUG
2006 SEPT
2006 OCT
2006 NOV
2006 DEC
TOTAL

S
N
[&+]

COO0OCOO0OOOOO0OO0O0ORHOOOO0O=_000-_-00000

=3
w
(%)



PARTS DEMAND FOR P/N MR977223

YEAR MONTH QUANTITY YEAR MONTH QUANTITY
2005 SEPT 3
2001 SEPT 8382 2005 OCT 5
2001 OCT 12748 2005 NOV 1
2001 NoOV 4412 2005 DEC 2
2001 DEC 1755 2006 JAN 2
2002 JAN 1131 2006 FEB 0
2002 FEB 858 2006 MAR 0
2002 MAR 653 2006 APR 1
2002 APR 774 2006 MAY 2
2002 MAY 687 2006 JUN 0
2002 JUN 529
2002 JUL 554
2002 AUG 529
2002 SEPT 367
2002 OCT 259
2002 NOV 324
2002 DEC 187
2003 JAN 244
2003 FEB 252
2003 MAR 224
2003 APR 282
2003 MAY 231
2003 JUN 227
2003 JUL 279
2003 AUG 210
2003 SEPT 163
2003 OCT 150
2003 NOV 94
2003 DEC 112
2004 JAN 100
2004 FEB 94
2004 MAR 128
2004 APR 73
2004 MAY 20
2004 JUN 9
2004 JUL 2
2004 AUG 6
2004 SEPT 10
2004 OCT 12
2004 NOV 9
2004 DEC 1
2005 JAN 1
2005 FEB 3
2005 MAR 13
2005 APR 8
2005 MAY 1
2005 JUN 4
2005 JUL 10
2005 AUG 2 TOTAL 37123



PARTS DEMAND FOR P/N 4630A011

YEAR MONTH QUANTITY

2004 MAR 0
2004 APR 44
2004 MAY 95
2004 JUN 149
2004 JUL 128
2004 AUG 100
2004 SEPT 97
2004 OCT 121
2004 NOV 71
2004 DEC 115
2005 JAN 117
2005 FEB 109
2005 MAR 132
2005 APR 164
2005 MAY 152
2005 JUN 182
2005 JUL 163
2005 AUG 183
2005 SEPT 147
2005 OCT 114
2005 NOV 157
2005 DEC 138
2006 JAN 161
2006 FEB 185
2006 MAR 263
2006 APR 277
2006 MAY 298
2006 JUN 162

TOTAL 4034





