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C . . . 
P.O Box 870 * Hernando, MS 38632 * * UJNSUME;~ AFFAIRS 

SECTION 

Ford Motor Company - Consumer Affairs 
P.O. Box 6248 
MD-3 NE-B 
Dearborn, Ml 48126 

OUR INSURED : 
OUR CLAIM NUMBER : 
DATE OF ACCIDENT: 01-19-2002 
AMOUNT: $19,891.80 
PENDING COVERAGES : subrogation 

May 17, 2002 

2 HAY 22 /110 
.'11 :54 

MAY 2 i 2002 

Our insured's property was damaged on the above date. Our investigation indicates that you are responsible for the 
damage. Investigation indicates that fire originated at the driver's side rear of the engine compartment at the 
loc~n of the fuel line. -- -

Nationwide has paid for these damages, which gives us the right to recover the full amount of the loss from you, the 
responsible party. 

If you have automobile, homeowner, or any other insurance that will cover this claim, please give us the name of 
your insurance company and we will make our claim to them. We consider the amount listed above to be payment 
in full, but will promptly notify you ifwe incur any additional expenses. 

Please complete the bottom portion of this letter and return it within (10) days. If you have automobile insurance we 
will make our claim directly to them. If you do not have any insurance, please check the appropriate box below. If 
full payment is not enclosed you will be contacted. 

Thank you for your imme~e attention in this matter. 

"---\'~~ 
NATIONWIDE PROPERTY & CASUALTY INSURANCE COMPANY 
Melanie Painter 
Claims Department 
(662) 429-3295 

Iv 

\ \ \ '\. \ 1) 9i°' '),, 0 ,J--, 
r •. ~\ . cofk. 

/ ~ (\h 
Please provide us with the information below and return this letter. ,..,,1/ 

Name of insurance company Phone No \_ 0 \. ~ \ 
~s ___________ A_g_~_t_N_a_m_e --~--~- l~J 
Policyholder's Name Policy Number / j '~ f 
[ ) I am not insured, my full payment is enclosed. -v 
[ ] I am not insured. My social security number is ________ Phone No______ 'VI\ \. 

( 
Signed: _____________________ _ Date: 

0 l l l - 000049-09 
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APR 17'02 09:47 FR NATIONWIDE CHATT DO 615 892 2782 TO 16624292715 P.09 
l'IHI'<: IOO Cl::l~C l"l;ci::, rr,;, l'iHl ll~l.llllJC. ll'I;) 1..r...nin.:> ...J or..1 1-.>f..J JV 1.n,..,, IHl'l~JVIJH 

A Privileged and Confidential Report 

Prepared For 

Nationwide Insurance Company 
c/o Mr. Sam Bell 

Insured 

Policy Number 

Claim Number 

TechniFire Number 
0202 !2-05-D-4360 

r.~CJl'.'.I::, 
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MH~ ~b c~~2 14:20 FR NATINWIDE INS CLAIMS 5 675 1375 TO CHATTANOOGA P.03/09 

IaRncl: 

Auto Coverage 

January 19, 2002 

Tt-9.cy City, TN 

Ford 

lllodel: 

Year: 2001 

VDI': 

Notes: 

1FMCU03151~ 

- 27,000 per insured 

The in.sured reported to Nationwide 
Insurance Company that the vehicle was 
being dri.,ren and bad jult turned in the 
driveway. The vehicle started sputtering and 
missing and white and gray smolce was 
visl."ble under the hood area. The insured 
reportedly lives in Mississippi and waa 
visiting his broth.er in Tracy City, Tenne:5$ee. 

Glenn Aslinger is the usigc.ed investigator 
representing TeclmfFire Services Company. 

On Februaiy 12, 2002, this file was esblblished 
under the direction of Mr. Sam Bell, who 
repre5':n ~ Nationwide Insurance Company in 
Knoxville, Tennessee. 

On February 13, 2002, the vehicle wu examined 
at Sad.isco in Chattanooga, Tennestee. 

On Febru~ 13, 2002, a verbal report waa 
provided to Mr. Sam Bell. 

a) the vehicle Wa.t1 ezernined for cause 
and origin determination; and 

bl itlformaticm wu provided by Mr. Sam 
Bell 

The folk>w;fng fn.struct»ns were provided upon 
receipt of this u.ignrnent: 

Conduct sa.lva.ge inepc:cti.on for C & 0 

Mr. Sam~U 
Insu.red 
Nationwide 
Insurance Co. 

80 · d S 't lc'.6c'.vZ99 't 01 c8lc'. c68 S 't 9 oa Hl::lH) 30 rnNO Ul::lN ;:J.::l 9V : 80 Z0 , l 't r!ldl::l 
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MAR ~6 2002 14:20 FR NAT[NWIDE INS CLAIMS 5 675 1375 TO CHATTANOOGA P.04/09 

The fire began on the interior of the Jll.Otor co~partc:u.;1,t.~_ the_ ~'lltt's sid,e rear of the: 
engiM: at the location of the fuel line.- ~e development mcluaed guoline releued from 
the failed fuel line with subeeq_\1.ellt ignition by ct arc or spark generated from the opera.ting 
engine~ Fire spread throughout the motor compartment with the ignition and burc:ing of 
adjacent plastic and robber components. Flames also extended. through the firewall at the 
center interior duh. The fire was extinguished with major flame development cont1ned to 
the motor coxnpartment area. 

The fire wu caused by the failure of the fuel line with subsequent release of fuel into the 
operating motor compartment. The opinion as to the fire cause 1$ ba.sed on the f'ollowi~: 

1) Fire flow and demarcation patterns on motor components, firewa_R fender well and 
hood indicating the fire began at the driver's side rear of the ~ at the location of 
the fuer line. 

2) Burn and char pe.ttem.s on motor components. firewall. dash, fender well and hood 
indicating the fire began at the driver's side rear of the motor compartment at the 
loc:a.tion of the fuel lines. 

3) Oxidation and demarcation pattem.s on firewall, fclldcr well, hood and motor 
components indicating the fire 'bepn at the location of the fuel line. 

4} Melting and degradation of plutic, rubber and alllm.inum oom.ponen~ indicating the 
Ore began. at the driver's side rear of the motor ooi:npartm.ent at the location of the 
fuel line. 

5) The elimination of other potential causes. 

6) tnrorm.anon provided by the insured to NatiOnwide Insurance Company. 

Evidence Old:amed ~ the Salvqe Examination 

Engine oil and automatic fluid samples were removed and are ~rrently stored at 
TechniFire's office in Chattanooga, Tennessee. 

By other Investigator&/ Agents 

Th.ere was no indication that any evidence had been removed by others prior to my 
vehicle examination. 

l0"d STlc:6cf7c'gg-r 01 c'Slc i:68 Sl:9 oa lJJ::JHJ 3GIMN0Ill::JN c!;:j 1717:80 c'0,lT c!dl::J 
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M;AR 0S 2002 14: 21 FR NATI NW I DE I NS CLAIMS 5 675 1375 TO CHATTRNOOGA 

The most ~ve dams~ to the exterior of the vehicle occw;red at the areas adjacent to the 
motor compartment includiDg fenders, hood, grill and windshield areae. All four tires and 
Wheels were on the vehicle when the fire occurred. There waa; no :indication that any cx:terior 
component had been removed from the vehicle prior to the fl.re. 

1'h.e most extensive damage to the undercarriage area occuncd. adjacent to the motor 
compartment and Ls the result of drop-down bu~ occu.rrlng at the <iriver'• side rear of the 
motor compartment. There was no indication the fire began at the und.c~ area. 

The motor compartment was extensively damaged at a result <>f the fire. The moist ~ve 
damage occurred at the driver's side rear of the engine at the location of the fuel line. All 
components of the motor compartment appear to have been In their appropriate locations at 
the time the fire occurred. Dam.age configuration with.in the motor compartment indicates a 
failure at the fuel line resulting in the release of gasoline into the motor compartment with 
subsequ.ent ignition by an ~ or spark generated by the operating engine. 

P.05/09 

Toe passenger compartment wu damapd u a rea;ult of the fire. Flames e:JCtcnded through the 
firewall at the center of the interior dash r~ulting in the ignition and burning of pla.atic and 
upholstery of the dash. The doors were c:losed and the windo1VS were in the '"up" position. All 
components of the paaaenger compartment appear to ha.ve been in their appropriate locationa 
at the time the fire occurred. The damage configuration wi~ the passcoger compartment 
does indicate the fire's development at the drtver's side rear of the motor compartment 
ext.ending through the firewall into the center l.nterior dash. 

90 · d S nc6C:!7c'.991: Dl Z'Blc'. i::68 S 19 oa Hl::!HJ 3Gl f"INO Ill::!N ~.::l £:17 : 80 2'0 , l 1 ~di:! 
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MAR 06 2002 14:21 FR NATlNWIDE INS CLAIMS 5 675 1375 TO CHATTANOOGA P.06/09 

Both the primary and secondary electrical systems were connected when the fire occurred. The 
be.ttezy was found in the motor compartment. There was no indication of a failure or potential 
fire cause at the battety or primaty wirin&· Secondary wiring within the motor compartment a.s 
well as pe~ compartment was damaged as a result of exposure to heat and flame. There 
is no indication that a failure of the electrical system reaulted in the fire. 

The fuel tank and rigid lin~ extending to the motor couipartment were intact at the time the 
fire occurred.. A fleJaole ~n o! fuel line extending from approximately the driver's side 
frame to the fuel rail was missing. A potential failure at the coupling far ileJCl"ble line is the 
ca.U$C of the fire. 

The motor oil level was full as indicated on the dipstick. The automatic transmiMion 0\lid level 
was within the acceptable range. All components of the drive train were in their appropriate 
locations and externally appeared to be operable. 

S0'd S!lc6c~c99! 01 cBlc 268 S!9 oa ll~HJ 3GIMNOI1~N ~~ cv:80 20,l! ~d~ 
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MAR 06 2002 14:21 FR NATINWIDE INS CLAIMS S 675 1375 TO CHATTANOOGA 

Subtnitted. ~ 4TI1 day of March, 2002. 

;~-_; 
R. Glenn Aslinger, CFI t) 
TeehniFire ScrviA;:es Company 
P.O. Box 17356 
Chattanooga, TN 37415 
{423) 876-I700 

~0'd StlZ6cvZ99t Ol c8lc Z68 £19 oa ll~HJ 3GIMN0Il~N ~~ tv:80 Z0,lt ~d~ 

P.08/09 



MAR S6 2002 14:21 FR NAT INWIDE JNS CLAIMS 5 675 1375 TO CHATTANOOGA 

Post 0~ Box 17356. Chattanoop. Tenne~ 37415 
...,,....__ (423) 87~1700 Office {423) 876-1181 FAX 

Mr.SamBell 
N~owide~Company 
l 00 South Campbell Station Rd. 
Knoxville, TN 37922 

Service Invoice 

~ 

Fdaal Tax ID: 

Dau: 

.. ... ------······-·-··--·· .. -· ···--·--··-- -
DESCRIPTION 

l-4360 
62-1771209 

3/4/2002 

! AMOUNT i • I 

....... -·--.. ----·-------- - .. . - ·-----------.;· .... _ _,; 

: Policy No. 
Claim No. 

Vehicle tire analysis 

Ou- lepl name ls Tedt.DJF°lft ~ Company, u.c. 

Oar Fedet'al (delltificaCioft N11m.ber 1162-177120, . 

.Pleate .11111kc checks payabk to TcdlmFlre Ser,,1cM Compuy, LLC. 

Tlaank r•11 for the: opportwaity to bt of sc:t'\'lce. If you need lldditiolaal illformacioa. nprdiag this 
file, or uve a qaado• •boat ttw report. pleuc coatKt ow offlce at (423) 176-1700. 

Total 

I· 

750.00 

S7S0.00 

** TOT AL PAGE.009 ** 
i0·d St lc6cvc99t 01 cSlc c68 s t 9 oa 11~H) 3a1MN01 1~N ~~ 0t:s0 c0,l1 ~d~ 
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Technl.Fire Service• Company Claim No. 

-{ .. , 
Photo Information 

1. Front and passenger side of vehicle. (l A) 

~ 

Photo Information 
2. Rear and passenger side of vehicle.(2A) 

TechnJ.Fire No. <>'.i0212-0S-D-4360 

PE06-048-0014LC 



Techn!Jl'ire Services Company Claim No. TechnJ.Fire No. o::w:U:3·05•1>-4360 

Photo Information 
3. Rear and driver's side of vehicle.(3A) 

Photo Informatton 
4 F'ront and driver's side of vehicle.(4A) 

PE06-048-0015LC 



Techn.iPire Services Company Claim Ro. TechniFire Ro. 020212-05-D-4360 

Photo In.formation. 
5. The Tuel cap was in place at the time the fire occurred.(7A) 

Photo Information 
6. The vehicle identification number located at the driver's side left of the dash.(24A) 

PE06-048-0016LC 



TechniFire Servicea Company Claim No. TecbniFtre No. 02021~-0S·D-4360 

Photo Informatt.on 
7 . View of the interior of the passenger compartment at the rear cargo area.(9A) 

Photo Informatton 
8. View of the rear seating area at the interior of the passenger compartment.(6A) 

PE06-048-0017LC 



TechnJFtre Services Company Claim No. TechDJ.Fue No. 020::11::1-05-D-4360 

Photo Information 
9. View of the front seating area at the interior of the passenger compartment.(l lA) 

Photo Information 
10. View of the interior dasb from the driver's side of the vehicle.(14A) 

PE06-048-0018LC 



TechnlFlre Services Company Claim No. TeobniFlre Bo. ~0212-05-D-4360 

Photo 1,if onnatton 
I I. View of the interior dash from the passenger side of the vehicle. ( 1 OA) 

~ -Photo Information 
12. View of the center console and steering area at the center dash.(12A) 

PE06-048-0019LC 



TechnJ.Flre Services Company TechnJ.Flre 1'0. 020~1:l-05-D-4360 

Photo 1,iformation 
13 View of the front grill and hood area of the motor compartrnent.(SA) 

Photo Irif ormation 
14. View of the underside of the vehicle hood. (26A) 

PE06-048-0020LC 



TechnJFire Services Company Claim No. TechniPho No. 020212-05-D-4360 

Photo In,formatt.on 
15. View of the motor compartment area.(lSA) 

Photo In,formatt.on 
16. View of the motor compartment from the passenger side of the vehicle.(16A) 

PE06-048-0021 LC 



TechnlFtre S.rvicea Company TechnIPue 1'o. 020~1:.t-05-D-4360 

Photo 1,iformatton 
17 View of the motor compartment from the driver's side of the vehicle.( 17 A) 

Photo Information 
18. The battery remains were found in the motor compartment. There is no indication of a 
failure or potential fire cause at the battery or pnmary wiring.(18A) 

PE06-048-0022LC 



TecbnlFire Servlcea Company TechniFir• l'fo. 020212-05-D-4360 

Photo Informatton 
19. The motor oil level was full as indicated on the dipstick.(29A) 

Photo Information 
20. The automatic transmission fluid level was within the acceptable range.(20A) 

PE06-048-0023LC 



TechnlFire Services Company Claim No. TechniFire Ko. 020:11:l-05-D-4360 

Photo Information 
21. The area at the driver's side rear of the motor compartment. Melting and degradation of 
plastic, rubber and aluminum components indicate the fire occurred at the driver's side rear of 
the engine at the location of the fuel lines. ( 19A) 

Photo lnfonnation 
22. Close up view of the fuel line at the driver's side rear of the engine.(2 lA) 

PE06-048-0024LC 



TechnJFire Services C4mpany TechniFire No. 020212-05-D-4360 

Photo Information 
23. Close up view of the fuel line coupling at the fuel rail.(22A) 

Photo Iriformation 
24. View of the rigid fuel line extending along lhe driver's side frame into the motor 
compartment area.(23A) 

PE06-048-0025LC 
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PHILADELPHIA 
ATLANTA 
CHARLOTIE 
CHERRY HILL 
CHICAGO 
DAUAS 
LAS VEGAS 

LONDON 
LOS ANGELES 

~ '\. NEW YORK 
,, NEWARK 

--\ SAN DIEGO 

COZEN .-::;: -~~t,l'( \ SAN FRANCISCO --or\ CO I SEATILE 
~0

1
r1:\\Jt:.01, \ WASHINGTON, DC 

O'CONNOR\ "' 0 ;~~~;c. ,\>sl W~TCONSHOHOCKEN 

ATTORNEYS \ J~\_ '1 ,\ ?..'u'0.1 \ WllMINGTON 

1900 MARKET STREET 

A PROFESSIONAL CORPORATION \ Ct: ()f ~\.), ~~E.L 
.)ffl co 

PHIIADELPHIA, PA 19103-3508 215.665.2000 800.52 2900sf-:t-l~ . 13 FAX www.cozen.com 

Mark E. Utke 
Direct Phone 215.665.2164 
mutke@cozen.com 

CERTIFIED AND U.S. MAIL 
Office of the General Counsel 
c/o Ford Motor Company 
Park Lane Towers West, Suite 400 
3 Parklane Boulevard 
Dearborn, MI 48126-2568 

Re: 
D/L: 7/5/02 

July 19, 2002 

Location: Colliers, WV A 
Our File No. To Be Assigned 

Dear Sir or Madam: 

\ 

Please be advised, this office represents Allstate Insurance Company, the property 
insurance carrier for 

On July 5, 2002, the Araciches experienced a fire which destroyed their home. Initial 
investigation reveals that this fire started in a 2002 Ford Escape which was parked in the 
homeowners' garage. The damages sustained are in excess of$200,000.00. 

Please be advised, it is my intention to hold Ford Motor Company responsible for 
reimbursement of any proceeds which are paid as a result of this fire on behalf of Allstate 
Insurance Company. In that regard, I request that you immediately contact my office to further 
discuss this matter. In addition, should you desire to inspect the fire scene, I request that you 
immediately contact my office to make appropriate arrangements for such a site visit. The site 
will not remain in its current condition for an indefinite period of time. 

Thank you for your cooperation in this matter. 

MEU/ada 

1669547\1 099994.000 
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STATI FARM 

State Farm Fire and Casualty Company (ii) -I NSUIANCI 

"' 

P.O. Box 11040 

June 03, 2003 RECEIVED 
1825 S. Val Vista Dr. 
Mesa, AZ 85214 

Ford Motor Company 
Parklane Towers West 
Suite 400 
3 Parklane Blvd. 
Dearborn, Ml 48126-2568 

CERTIFIED MAIL - RETURN RECEIPT REQUESTED 

RE: Claim Number: 
Our Insured: 
Date of Loss: 
Make.Model & Year: 
VIN: 

To Whom It May Concern: 

May 23, 2003 
Ford Escape - 2001 
1FMYU04141~ 

Phone: (480)497-7300 
Fax: (480)497-7365 

FORD MOTOR COMPANY 

.~~~.~'~}~ED~ I 

JUN - 6 2003 I 
. UI-/-/Ct:: (J,- ''-E: JI 
\->ENERAL COUNSEL -

The identified 2001 Ford Escape is insured by State Farm Fire and Casualty Company. This 2001 Ford 
Escape experienced a fire on May 23, 2003. 

State Farm would like to give you an opportunity to inspect the vehicle and give you advance notice of our 
potential subrogation claim. 

Please contact me at 480-497-7383 to set up a time for your inspection. 

O'Brien 
Cl im Representative 
480-497-7383 

cc: Five Star Ford 
7100 E. McDowell Rd 
Scottsdale, AZ. 85257 

/ 
\ 

.. / 

HOME OFFICE: BLOOMINGTON, ILLJNOIS 61710-1001 

i~\ 
\) 

\ 
I 

, w\ 

\\ \ 
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Do you or anyone else have additional insurance ?.n _t~is ve~I??._ 9 ~?s Of? ') , 
II yes, who? (name, address. phone #) J">c, \'.]J.._ \J-t.. L-c ' I l l... :; ~;\ Pl I i.).L11.1 E,,, 
Name of other insurance company/agent , n.'\:l) tA. nh i;;w ,"'\ 9( :0 · !::> d \ -.;)·7 7 L\ 
Any oth.e.r~ehicles in your household? l!r'Yes O No Name of .insurance company and agent on these other 
vehicles 1§:{)C\.f:::!i. $'::>\ Jd - ":-:-0. ff\f F'° \ \ 11. \J\ 
Your prior insuranreoompany and agent --------- ------ ------------
Membership AAA or er road service club? D Yes D No 
Club name(-=-' ~ ~, ~ :\~i ''1,,"'~A'c·stMember # _.(..,_.,\'-'t_,1:,.,,A_,_,.,_\ Y-"-'-''-'t ,..·,,_, _ _____ _ _ _ 

IV. VEHICLE EQUIPMENT (check box if vehicle had any of the following, Indicating purchase price/date) 
(]),Power windows en-Power mirrors e:ruriver-side air bags 0 Std. transmission 

!D1i:ir conditioning 0 Driver-side power seat i!J'Passenger-side air bags l!J1!.utomatic transmission 

0 Cellular phone 0 Passenger-side power seat ~It steering wheel 0 ElectricaVmanual trunk release 

make 

g' Cruise control 0 ABS brakes O Tinted glass a Luggage rack 

9' Alarm system ~ , 'fl'\ G--Stereo AM/FM 0 T-tops tSr Aluminum/alloy wheels 

O Passiv~IJ_I\ {t ~~ssett& 0 Factory 0 Fae1c,y 

O Non-passi e
0 

( l, '-> uJ,CO player 0 Alter market 0 Alter market 

Brand type 0 CD player mounting Make 

Location 

0 Leather interior 0 All-wheel drive ' ~wer door locks 0 Convertible top 

' l-\ '1-'1 Remote/keyless entry 0Sun roof 

If cellular phone was checked, list phone # and servicing cq. T . 

II . ' . I . I ? ~ ~N If Was ~1pmel)Vaccesson
1

~f. operat,ona p~~o oss. es o .~ 
, r\ CNP( <:., D r\111,J .rv\ Ii , v,~ h,A 

d "b escn e 

V, VEHICLE CONDITION Other Distinguishing Features - Deots decals trailer hitch, interior, etc.) Prior to Loss 
Poor Fair Good Excellent DESCRIPTION NEW REBUILT 

Paint v ; Di,,~ . ( \I'-../ ,::.'.l,JOIY',~ ~\ ~ ~ 
Transmission V 1) 

Engine v 
Body V 
Tires I / 

--
1, Who performs routine maintenance service? ~ ( { (~ \u \:ltf1 \I It f'µ fl, b µ.I.I, ti) Date last serviced i; 0 tJ1Y:)1J 1 
2, Date of last repair work , ' i )hPv'J ,'y (\ By whom? _ ... -t_,L.._"" ,,..."_.(,..\_( ...,\ ..,_,-"-\ ... b"--"-v .._i'_:bL-"14------------
3. Type ot repair completed? .ui\¥,1)ti>v, \ t ··----- - - - -
4. Who performed current state emission test? 1\JA . Date last inspected .. oo__ 
5. Who performed last state inspection? ' Date last inspected Iv fr 
6. Pre-insurance inspection complet d? Yes 6J'No II yes by whom? --------~-~~- - -

VI. Date vehicle purchased/leased? \ . 0 I ~ew O Used Purch<JSe pri e $ ,;>\CA aPi s' {/ 
Narne •. a ress, & hone#ofdeale _r i, ividY{llyou,P.Urchased ~iclefn;,ml--1b-e1 ' \. F·,,-~ -

<( , ,. _c. . \ \ , "' v.. . · • ·\ l , O 1, i · . 
Trade in vehicleC 1 • · ; 1 'Trade in allowance ' c: . How did you learn vehicle was for sale/lease? ~r 
How was vehicle paid for? o Cash o Check ISl"Flnanced o Other-Explain 
Mileage on vehicle at tj,me of purchase/lease At time I rchase was the vehicle 
damaged? 0 Yes i;;n.Jo If yes, describe :> 
II financecl/lease • n rn hone # of company ) 
Account # At the time of fire, balance due $ ,;/()

1
5 ,q Loan term (months)__hl_ 

Monthly payment $5 :') . I.PO Date last loan payment made 5 -- ii\- 0'=:. Is account past due? O Yes9'No 
If yes, how long? (l) A° II vehicle leased, length of lease~ What is turn-in date of lease? (\) f\ 
Have you ottered vehicle for sale or trade? 0 Yes 19'No When? How much? ----- --
Any offers? O Yes 6J"'No Who? --- --------- - ---- --- ---,.----
How long was it for sale or trade? Are keys in your possession? cives o No 
How many sets of keys? 9-- Who has th~?_,_rrLl.L:e:::·~ 'i"'". __,t;--'''-"~~'_.(_,,\ ____ _ ________ _ 
Were all keys accounted for at time of fire? g'Yes o No If no, explain ---------------

OH REV. CODE §2913.47 
"ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE IS FACILITATING A FRAUD 
AGAINST AN INSURER, SUBMITS AN APPLICATION OR FILES A CLAIM CONTAINING A FALSE OR DECEP­
TIVE STATEMENT IS GUILTY OF INSURANCE FRAUD." 

This <>ff,l,l,o,uit 

Signe 

Subscribed 

ldeo@catioo (seali 

-'-LL.0'1--1~----· Year~ 
Personally Known 

Identification Produced 

Fo,m No. 220! (9197) OH 

, ,,- ,.~ 
.. ',,. ~; 
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June 2, 2003 

Progressive Insurance Company 
30440 Lakeland Boulevard 
Wickliffe, Ohio 44092 

ATT: Mr. Jim Selvaggio 

RE: INSURED: 

5255 Commerce Parkway West • Parma • OH • 44130 
Phone: (440)887-0645 • Fax: (216)398-7202 

TYPE OF VEHICLE: 2002 Ford Escape 
May 5, 2003 DATE OF LOSS: 

CLAIMNO: 
OUR FILE NO: OR273 

Dear Mr. Selvaggio: 

--

This is a preliminary report with regard to the fire origin and cause evaluation of a 2002 Ford Escape 
bearing short VIN ~x:amination of the subject vehicle took place on May 16, 2003, at 
Liberty Ford situatecto'ii"'i3roacway Avenue in Bedford, Ohio. 

During the evaluation, no destructive testing was perfonned with the exception of the removal of the 
left front headlight so that a clear view of the fire-damaged area could be observed. Destructive 
testing did not take place due to the fact that a third party evaluation is anticipated in this matter. 
Should a third party evaluation become necessary, please contact my office, and arrangements can 
be made so that all parties can be present during destructive testing. 

During the evaluation of this vehicle, full photo documentation was performed. Any photographs 
not used in this report will be maintained in the file for a period of up to ten (10) years. Should 
further photo documentation become necessary, please contact my office and arrangements will be 
made. 

Examination of the subject vehicle began by verifying that the VIN number found on the Federal 
Identification Sticker, seen in Figure No. 1, matched the VIN supplied by your office. The VIN did 
match and positively identified the subject vehicle. At this point I proceeded with my inspection. 
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Page2 

FIGURE #1 

Figure No. 2 shows a right side view of the subject vehicle. Examination revealed no evidence of 
collision damage that may have caused or contributed to the vehicle fire. The right side of the 
vehicle did not show any evidence of fire damage. 

FIGURE #2 

PE06-048-0033LC 
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Figure No. 3 shows a view across the hood and left fender of the vehicle as seen from the left fender 
area. The fire damage appeared to be at and around the left side of the vehicle near the area of the 
battery and the power distribution center. The fire damage was isolated to the engine compartment 
of the vehicle. 

FIGURE #3 

Figure No. 4 shows a view of the left front of the subject vehicle as seen from the left front bumper 
area. This photograph exhibits fire damage to the fender, hood and core support area .. 

FIGURE #4 
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Page4 

Figure No. 5 shows the remainder of the left side of the vehicle, exhibiting no evidence of collision 
damage. 

Figure No. 6 shows a view of the forward passenger compartment. No evidence of fire intrusion 
into the passenger compartment was found. I found that the radio in the subject vehicle was factory­
installed. I did not find any evidence of aftennarket components installed in the passenger 
compartment of the vehicle. 

FIGURE #6 
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Page 5 

Figures No. 7 through 10 show various views of the fire-damaged zone. As previously mentioned, 
the fire damage was predominantly to the left forward quadrant of the vehicle. Fire damage did not 
extend to the right side of the vehicle. The burn patterns would give indication that the fire was 
more predominant in the forward portion of the engine compartment near the battery and electrical 
distribution center with damage mitigating toward the rear engine compartment. 

FIGURE #7 

FIGURE #8 
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FIGURE #9 

- FIGURE #10 
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Figure No. 11 shows a view across the engine compartment as seen from the left side. It was found 
that the air filter housing was consumed, as were portions of the air filter snorkel. The battery 
showed heavy directional bum damage on the outer face toward the left fender, mitigating toward 
the inside of the vehicle. The fire damage was more significant in the forward engine compartment 
near the battery and power distribution center. The damage mitigated toward the rear of the engine 
compartment. Please note that plastic and combustible components, such as the master cylinder 
reservoir, were still in place in the rear portion of the engine compartment, while damage was heavy 
in the forward engine compartment area. 
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Page 8 

Figure No. 12 shows a view of the fire-affected zone as seen from the left front bumper area. In this 
photograph, you will note that the heaviest area of damage was at and around the battery and power 
distribution center. The damage to the battery itself was more significant on the fender side and less 
significant on the inside face. The damage to the upper portion of the battery was also more 
significant on the fender side and mitigated toward the left, indicating rollover progression at and 
around this area. The core support burn damage ended slightly inward of the battery. The fire 
damage to the actual engine compartment diminished significantly toward the mid section of the 
engine compartment. The fire damage at and around the rear bulkhead was primarily on the left side 
of the vehicle with no exhibited damage toward the mid and right side. 

FIGURE #12 
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Page 9 

Figure No. 13 shows the air filter remains that were found on the cowl of the vehicle at the time of 
my inspection. 

FIGURE #13 

Figure No. 14 shows a view from above the fire-affected zone. Please note that the most heavily 
damaged area was at and around the inside face of the battery and the power distribution center. The 
air filter housing is in close proximity to these components. 

FIGURE #14 
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Figure No. 15 shows a view of the left rear engine compartment. The damage was significantly less 
in this area. Fuel lines did become involved in the vehicle fire, which added fuel load to the rear 
portion of the engine compartment. The fuel lines became involved later in the progression of fire 
as the damage is much less significant in this area compared to the front. 

FIGURE #15 

Figure No. 16 shows a view of the right side engine compartment, exhibiting minimal damage. 

FIGURE #16 
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Page 11 

Figure No. 17 shows a closer view of the heavily damaged battery side and power distribution 
center. Please note that both positive terminals on the power distribution center were void of any 
plastic covering over them. The battery is melted very significantly in this area. 

FIGURE #17 

• 
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Figure No. 18 shows a view of the power distribution center as seen from the front of the vehicle. 
The damage to this area mitigated toward the rear portion of the engine compartment. The primary 
amount of fire damage to the power distribution center was in the forward portion of the 
compartment near the battery. 

FIGURE #18 
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Figure No. 19 shows a view of the front face of the battery as well as the wiring harnesses routed in 
the forward portion of the engine compartment, as seen through the headlight opening. The bum 
patterns found in this area erupted from below the power distribution center in a typical upward and 
outward progression. 

FIGURE #19 
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Figure No. 20 shows a view of the underside of the forward portion of the power distribution center. 
This area was heavily affected by fire damage. Evidence of wire beading and separation was also 
present in this area. It would appear from the initial evaluation that an electrical fire has taken place 
in this area. Destructive testing was not performed at this time so that an evaluation by all available 
parties can be scheduled. 

FIGURE #20 

• 
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Figure No. 21 shows a closer view of some of the wiring found under the power distribution center 
near the area of fire origination. Please note that there are separated wires and beading was found on 
some of the wiring conductors. 

FIGURE #21 
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Following a thorough and complete evaluation of all remaining evidence in this case, and based on 
my knowledge, training and years of experience as a Forensic Mechanic and Vehicle Fire 
Investigator, it is my professional opinion that the initial examination of this vehicle shows 
significant evidence that an electrical failure has taken place that caused and/or contributed to the 
ignit!Q_n. of the combusti1:Jle compo-nentsintfie-Ieft forward engine compartment. During the -­
evaluati~;,-Yd1cfnot find evidenc~f collision damage that may liavecaused the vehicle 
fire, nor did I find evidence that aftermarket component installation caused the vehicle fire. No 
destructive testing was performed at this time in anticipation of a third party evaluation, including 
Ford Motor Division and/or subsequent parties, that may provide further information into this 
matter. At this time it is my opinion that an electrical failure did take place that resulted in this fire. 

Ifl can be of any further assistance in this matter, please feel free to contact me at any time. 

Respectfully Submitted, 
J O /) ,,.4/ 

11/l/ti ll ,Jv.,~p~ .. I' !/ u 7,i) 

Mark Sargent 
Forensic Mechanic 
Licensed Investigator 
Ohio License No. 6868 
ASE Recertified Master Technician 

MS/sk 

--
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CuDL Issue List Pagel of I 

ISSUE LIST 
Last Handling 

Name/ Vin/ Model Year and Issue Date/ 
Reason Desc Case No. Vehicle Line Type Issue Status 

10/16/2003 1 FMYU01121 iallllll2001 ESCAPE 07 
CANCEL 1463212212 
12/3/2002 1 FMYU01121 K 2001 ESCAPE 02 

CLOSED LEGAL - CUSTOMER WAITING FOR 
1463212212 ACKNOWLEDGEMENT 

9/5/2002 1FMYU01121 i<alllli2001 ESCAPE 02 

CLOSED AWA- W/N CRITERIA, REQUEST AWA PRIOR 
1463212212 

9/4/2002 1 FMYU01121 K 2001 ESCAPE 02 
CLOSED NY SETTLEMENT 1463212212 
8/29/2002 1FMYU01121 2001 ESCAPE 07 
CLOSED llililllli 1463212212 
8/27/2002 1 FMYU01121 K 001 ESCAPE 02 
CLOSED -LSECTION 1463212212 
8/19/2002 1FMYU01121~001 ESCAPE 02 
CLOSED .... REQUESTING AWA 1463212212 
8/9/2002 1 FMYU01121 ~ 2001 ESCAPE 02 

CLOSED AWA - AWA DENIED 1463212212 
8/9/2002 1 FMYU01121 iallll2001 ESCAPE 02 
CLOSED MISC INQUIRY - CHANGE OF ADDRESS 1463212212 

10/17/2003 
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CuDL Action List Print 

Date 
10/16/03 
10/16/03 

Origin 
CALGFD 
CALGFD 

Action List 
Description 
OPEN LEGAL CONTACT· ATIORNEY DEMAND 
CANCEL ISSUE 

Page 1 of 1 

0/17/2003 



Action Detail 

Year: 2001 
Name: Owner Status: Original 
Symptom Oesc: AUTO TRANS GENERAL LEAKS 
Reason Oesc: LEGAL· OTHER ATTORNEY DEMAND 
Issue Type: 07 LEGAL Issue Status: CANCEL 
Origin Oesc: CA-LITIGATION PREVENTION-FRONT DESK 
Action Oesc: OPEN LEGAL CONTACT· ATTORNEY DEMAND 
Odometer: 41000 Ml Comm Type: MAIL 
Action Date: 10/16/2003 Action Time: 14:41:06:950 
Analyst Name: LEICH_,CHERIE . An.a.1yst: ~~ElqH 

Model: ESCAPE 
WSD: 2001-09-16 
Primary Phone: 
Secondary Phone:_ 
Dealer: TOM CLARK FORD, INC. 
P & A Code: 07996 

Action Data: Yes 

... 

Page l of I 

COMMENTS: ...... " ................ ATTORNEY DEMAND ..................... DATE STAMPED 10·14-03. ATTORNEY ALLEGES CLIENT'S 
VEHICLE IS DEFECTIVE. ATTORNEY DEMANDS CONTACT FROM FORD REPRESENTATIVE. 

• 0. • • • H' • .. . • • • • •-•• ...... _, _ _ H . ... , "• >,, ,. ,, _ • • · ~ · ....... . .. ~. 

17/2003 
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Action Detail 

Year: 2001 
Name Owner Status: Original 
Symptom Oesc: AUTO TRANS GENERAL LEAKS 
Reason Desc: LEGAL • OTHER ATIOANEY DEMAND 
Issue Type: 07 LEGAL Issue Status: CANCEL 
Origin Oesc: CA-LITIGATION PREVENTION-FRONT DESK 
Action Desc: CANCEL ISSUE 
Odometer: 41000 Ml Comm Type: OTHER 
Action Date: 10/16/2003 Action Time: 15:22:16:173 
Analyst Name: LEICH.CHERIE Analyst: GLEICH ·4----... ·-- . . . .. . . ' . .. .. .. ,,. . . 
COMMENTS: CANCELLED ISSUES, OPENED UNDER INCORRECT CUSTOMER. 

Page I of I 

···· ·~ 
Model: ESCAPE Case:-
WSD: 2001-09-16 
Primary Phone: 
Secondary Phone 
Dealer: TOM CLARK FORD, INC. 
P & A Code: 07996 

Action Data: No 

17/2003 
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CuDL Action List Print Pagel of l 

Action List 
Date Origin Description 
08/22/02 CACl38 CB-IT MAY TAKE 7 DAYS FOR CONSUMER AFFAIRS TO BEGIN INVESTIGATION 
12/03/02 DEALER UNABLE TO CONTACT CUSTOMER 3 TIMES 

02-12-' l 0/ 17 /2003 



Page 1 of I 

Action Detail 
· - ·-····-~ -~ 

VIN: 1FMYU01121 Year: 2001 Model: ESCAPE 
Name: - Owner Status: Original WSD: 2001-09-16 
Symptom esc: Primary Phone: 

C~se~ 

Reason Oesc: LEGAL • CUSTOMER WAITING FOR ACKNOW Secondary Phone 
Issue Type: 02 INFORMATION Issue Status: CLOSED Dealer: SUNRISE FORD OF NORTH HOLLYWOO 
Origin Desc: US CONCERN CASE BASE P & A Code: 05453 
Action Oesc: CB-IT MAY TAKE 7 DAYS FOR CONSUMER AFFAIRS TO BEGIN INVESTIGATION 
Odometer: 15000 Ml Comm Type: PHONE 
Action Date: 08/22/2002 Action Time: 14:57:50:153 Action Data: No 
Analyst.Name: '{10.L~ .. RICHI\RDSON .. .. ~8.IY.~~: VRICH.~_RD . 
COMMENTS: VLC078TCUSTOMER SAYS: · SOMEONE WAS SUPPOSED TO HAVE CALLED HIM BACK ABOUT THE ISSUE· 
WOULD LIKE TO KNOW WHAT IS HAPPENIG AS HE IS STILL WITHOUT A VEH • IS PAYING FOR A RENTAL ALSO· WAWANESA 
INSURANCE CO. WAS ALSO CONTACTED BY HIMSELF -INSURANCE~ 858-874-5300 - INSURANCE 
APPRAISER HAS ALSO VISITED THE VEH • CAN ALSO CALL HIS WIFE .......... PER CUSTOMER, DEALER 
SAYS: NONE CAC ADVISED: - IT MAY TAKE UP TO 7 DAYS FOR CONSUMER AFFAIRS TO BEGIN AN INVESTIGATION -
CONSUMER AFFAIRS WILL CONTACT YOU BY MAIL OR PHONE· DOCUMENTED INFORMATION, ADDED TO PREVIOUS FILE 
INFERENCE CASE ID: 1572 

ust( l 0/ 17 /2003 
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Action Detail 

Year: 2001 VIN: 1FMYU01121 
Name: Owner Status: Original 
Symptom Desc: 
Reason Desc: LEGAL • CUSTOMER WAITING FOR ACKNOW 
Issue Type: 02 INFORMATION Issue Status: CLOSED 
Origin Desc: DEALER 
Action Desc: UNABLE TO CONTACT CUSTOMER 3 TIMES 
Odometer: 15000 Ml Comm Type: OTHER 
Action Date: 12/03/2002 Action Time: 11 :52: 15: 180 
Analyst Name: MICHAEL ALLEN Analyst: M-ALL33 

- - • • • • ~ • •• • •• ' • w ·- •• " ... . . ~ ' ' 

COMMENTS: IS THIS ISSUE CLOSED? 

Page 1 of I 

· · --··· ·· -·- ,, , ' ~ -'-' 

Model: ESCAPE Case: -
WSD: 2001-09-16 
Primary Phone: 
Secondary Phone 
Dealer: SUNRISE FORD OF NORTH HOLL YWOO 
P & A Code: 05453 

Action Data: No 

CustCI 0/ 17 /2003 
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CuDL Action List Print 

Date 
08/09/02 
08/09/02 
09/05/02 

Origin 
CACl38 
CACl38 
CACM12 

Action List 
Description 
PROVIDE INFORMATION ACCORDING TO PHRASEOLOGY 
PROVIDE INFORMATION ACCORDING TO PHRASEOLOGY 
AWARD REPAIR FINANCIAL ASSISTANCE 

Pagel of l 

002-09-1 l O/ l 7 /2003 
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Action Detail 

VIN;·i'i=Mvu011211il: ••• , - vv;ea;;r:220(00)11--~~-MMo;dei.l~: E~S3CC~APPEE~ --c.ca;;se:e:l-iiiiiiil~ 
Name: Owner Status: Original WSD: 2001-09·16 
Symptom Desc: TIRES/WHEELS TIRE WEAR Primary Phone: 
Reason Desc: AWA · W/N CRITERIA, REQUEST AWA PAI Secondary Phone: 
Issue Type: 02 INFORMATION Issue Status: CLOSED Dealer: SUNRISE FORD OF NORTH HOLL YWOO 
Origin Desc: US CONCERN CASE BASE P & A Code: 05453 
Action Desc: PROVIDE INFORMATION ACCORDING TO PHRASEOLOGY 
Odometer: 15000 Ml Comm Type: PHONE 
Action Date: 08/09/2002 Action Time: 13:42:29: 117 Action Data: No 
An~!Y.!~~me: -~ SON WYNTER Analyst: JWYNTER 
COMMENTS: VLC078TCUSTOMER SAYS: -VEH FRONT TIRES ARE WORN AND WILL REQWUIRE REPALCEMENT SOON. -DLR 
ADVISED GUST THAT GUST MUST PERIODICALLY CHECK ALIGNMENT ANO OUT OF ALIGNMENT CAUSED PREMATURE WEAR 
TO TIRES. -GUST SEEKING COVERAGE AS GUST JUST PURCHASED VEH. -DLR ADVISED CUST REPAIR IS AT CUST EXPENSE 
GUST SEEKING ASSIST ON REPLACING TIRES PER CUSTOMER, DEALER SAYS: SUNRISE FORD OF NORTH HOLLYWOOD 5500 
LANKERSHIM Bl VD. NORTH HOLLYWOOD, CA 91601 TEL: (818) 980-9800. ·CUST MUST PERIODICALLY CHECK ALIGNMENT.· 
DLR ADVISED CUST REPAIR IS AT GUST EXPENSE. CAC ADVISED: · ANY REQUEST FOR ASSISTANCE MUST BE REVIEWED BY 
A FORD/LINCOLN/MERCURY DEALERSHIP SO THAT THEY HAVE THE OPPORTUNITY TO INSPECT THE VEHICLE AND 
DETERMINE WHAT IS WRONG WITH THE VEHICLE AND IF THERE IS ANY POSSIBLE WARRANTY COVERAGE FOR THE ISSU~ 
AFTER THE DEALERSHIPS DIAGNOSIS IS COMPLETE THE CAM/SM AT THE DEALERSHIP CAN REVIEW YOUR ISSUE AND MAKE 
A FINAL DECISION ABOUT ANY FINANCIAL ASSISTANCE FOR THIS REPAIR. :OBC TO DLR= :SPOKE TO REBECCA CAM WHO 
ADVISED GUST HAS NOT BEEN TO DLA BUT ONCE FOR WARRANTY WORK FOR CHECK ENGINE LIGHT -NO MAINTANACE 
RECORDS WITH DLR -ADVISED OLA WOULD NOT ASSIST ·ADVISED CAM OF GUST IS PART OF CDP PROGRAM AND CRC 
WILLING TO ASSIST ON REPLACING TIRE FOR 50% -CAM OK WITH CSR ASSISTING ·ADVISED CUST FORD AND DLR WILLING 
TO ASSIST WITH 50% -CUST ADVISED NOT HAPPY WITH OFFER AS HE DOES NOT HAVE MONEY TO PAY FOR TIRE 
REPLACEMENT AND THAT HE WILL JUST GO AND TRADE FOR ANOTHER VEH, PAOBABL YA TOYOTA -APPOLGIZEO TO CUST 
AND ADVISED INFO DOCUMENTED =0BC TO DLA= ADVISE CAM CUST REJECTED OFFER -ISSUE CLOSED NO ASISSTANCE­
INFERENCE CASE ID: 5410 

17/2003 
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Action Detail 
.... . ···-·-·· ·- -- --··- - .-------- --------~-'-

VIN: 1FMYU01121K Year: 2001 Model: ESCAPE Case: 
Name: Owner Status: Original WSD: 2001-09-16 
Symptom Desc: TIRES/WHEELS TIRE WEAR Primary Phone: 
Reason Desc: AWA· WIN CRITERIA, REQUEST AWA PAI Secondary Phone---
lssue Type: 02 INFORMATION Issue Status: CLOSED Dealer: SUNRISE ~LYWOO 
Origin Desc: US CONCERN CASE BASE P & A Code: 05453 
Action Desc: PROVIDE INFORMATION ACCORDING TO PHRASEOLOGY 
Odometer: 15000 Ml Comm Type: PHONE 
Action Date: 08/09/2002 Action Tlme: 14:33:40:917 Action Data: No 
Analyst Name: NANCY DI RICO Analyst: NDIRICO_ 

COMMENTS: VLC078TCUSTOMER SAYS: -SPOKE WITH JASON.LAVERNE -TIRE ISSUE-FRONT TIRES ARE WORN -WAS 
PROVIDED WITH FINANCIAL ASSISTANCE 50% ·DID NOT DENY THE OFFER, I ONLY SAID THAT I COULD NOT AFFORD THE 
REPAIR -Will ACCEPT THE OFFER FOR 50% AS I REALLY NEED THE HELP ··SEEKING FINANCIAL ASSISTANCE PER 
CUSTOMER, DEALER SAYS: -SUNRISE FORD HAS THE VEH CAC ADVISED: -ANY REQUEST FOR ASSISTANCE MUST BE 
REVIEWED BY A FORD/LINCOLN/MERCURY DEALERSHIP SO THAT THEY HAVE THE OPPORTUNITY TO INSPECT THE VEHICLE 
AND DETERMINE WHAT IS WRONG WITH THE VEHICLE AND IF THERE IS ANY POSSIBLE WARRANTY COVERAGE FOR THE 
ISSUE. AFTER THE DEALERSHIPS DIAGNOSIS IS COMPLETE THE CAM/SM AT THE DEALERSHIP CAN REVIEW YOUR ISSUE AND 
MAKE A FINAL DECISION ABOUT ANY FINANCIAL ASSISTANCE FOR THIS REPAIR. --ADV ex THAT DUE TO THE 
CIRCUMSTANCES, THAT WE WILL PROVIDE THE 50% ASSISTANCE -CX DID APOLOGIZE FOR HIS BEHAVIOUR --ADV ex THAT 
TIRES ARE NOT WARRANTED BY BUMPER TO BUMPER OR ESP--BECAUSE OF THE SITUATION, WE ARE WILLING TO ASSIST 
YOU WITH 50% FOR THE REPAIR -ex ACCEPTED OFFER AND WILL BE TAKING THE VEH ON TUES TO SUNRISE FORD FOR THE 
TIRE CONCERN INFERENCE CASE ID: 5410 ---'----'--=--~-------~--~--~- -~-'-----'--~ 

17/2003 

PE06-048-0058LC 
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Action Detail 
----- -·-""-~-~--=-~-~ 

VIN:1 ~ Year: 2001 
Name:......... Owner Status: Original 
Symptom Desc: TIRES/WHEELS TIRE WEAR 
Reason Oesc: AWA· WIN CRITERIA, REQUEST AWA PAI 
Issue Type: 02 INFORMATION Issue Status: CLOSED 
Origin Desc: MANUAL • EMAIL 
Action Desc: AWARD REPAIR FINANCIAL ASSISTANCE 
Odometer: 15000 Ml Comm Type: PHONE 
Action Date: 09/05/2002 Action Time: 14:22:17:603 
~nalyst Name: MULZAC,WAYNE Analyst WMULZAC 

Model: ESCAPE 
WSD: 2001·09·16 
Primary Phone: 
Secondary Phone: 

Case: 

Dealer: SUNRISE FORD OF NORTH HOLL YWOO 
P & A Code: 05453 

Action Data: Yes 

COMMENTS: VLC078TCUSTOMER SAYS: - NONE PER CUSTOMER, DEALER SAYS: · NONE CAC ADVISED: · E-MAIL RECIEVED 
FROM ED· QCDLR APPLICATION PROBLEM AT THE DLR· OBC TO DLR AND SPOKE W/MICHAEL ALLEN SIM TO PROVIDE CODE 

17/2003 

PE06-048-0059LC 
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Action Detail 
VIN: 1FMYU01 121 ····- -···- ·---Year: 2001 Model: ESCAPE--·-·case-------~ 
Name: Owner Status: Original WSD: 2001-09-16 
Symptom Oesc: Primary Phone: 
Reason Oesc: LEGAL • INSURANCE COMPANY SEmEMEN Secondary Phone: 
Issue Type: 02 INFORMATION Issue Status: CLOSED Dealer: SUNRISE FORD OF NORTH HOLL YWOO 
Origin Desc: US CONCERN CASE BASE P & A Code: 05453 
Action Desc: ADVISE CUSTOMER TO CONTACT THEIR INSURANCE COMPANY FOR ASSISTANCE 
Odometer: 15000 Ml Comm Type: PHONE 
Action Date: 08/30/2002 Action Time: 10:48:42:743 Action Data: No 
Analyst Name: LLOYS DILLON Analyst: LDILLON 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial 
ROSERO 

Last Name 
TAZI 

Day Phone 
8184878137 

Relationship 
SPOUSE 

COMMENTS: VLC078TCUSTOMER SAYS: ..... TANASFER FROM INQUIRY'** VEH WAS INVOLVE IN A FIRE.SEEKING INFO 
REGARDING ISSUE.INSURANCE WIL BE GETTING $20483 AND VEH IS OWES $18000 ON VEH .. SEEKING A NEW VEH INSTEAD 
OF PAY OFF .. CX RENT A VEH FROM JULY 18TH UNTIL NOW .. CX WILL NOT COME OUT WITH ANYTHING ON VEH PER 
CUSTOMER, DEALER SAYS: CAC ADVISED:· PLEASE DISCUSS THIS ISSUE WITH YOUR INSURANCE COMPANY. FORD IS 
UNABLE TO ASSIST IN THIS SITUATION. INFERENCE CASE ID: 5353 

ustCl O/ l 7 /2003 

PE06-048-0060LC 
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Action Detail 

Year: 2001 Model: ESCAPE Cas 
Name: Owner Status: Original WSD: 2001 -09·16 
Symptom Desc: Primary Phone: 
Reason Desc: LEGAL • INSURANCE COMPANY SETTLEMEN Secondary Phone 
Issue Type: 02 INFORMATION Issue Status: CLOSED Dealer: SUNRISE FORD OF NORTH HOLL YWOO 
Origin Desc: US CONCERN CASE BASE P & A Code: 05453 
Action Desc: ADVISE CUSTOMER TO CONTACT THEIR INSURANCE COMPANY FOR ASSISTANCE 
Odometer: 15000 Ml Comm Type: PHONE 
Action Date: 09/04/2002 Action Time: 13:48:38:683 Action Data: No 
Analyst Name: NANCY DI RICO Analyst: NDIRICO 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

SPOUSE 

COMMENTS: VLC078TCUSTOMER SAYS: -CALLING BACK ON SAME ISSUE -VEH BLEW UP IN AN ELECTRICAL CONCERN·· 
ACCIDENT ·VEH MEL TED DOWN IN LESS THAN 3 MINUTES ·SUNRISE FORD IS WHERE WE BOUGHT THE VEH -INSURANCE CO. 
ADV ex THAT THEY WERE GOING TO PAY OFF THE VEH-WE DID NOT ACCEPT THE OFFER YET •WE WANT FORD TO GIVE us 
ANOTHER VEH ·THE BALANCE THAT WE WILL BE GETTING BACK IS $2700 AS THE INSURANCE CO IS PAYING OFF THE VEH TO 
FORD -INSURANCE co WILL BE PAYING OFF THE FINANCE co AND GIVE THE ex THE REMAINING BALANCE OF $2700 -OUR 
PAYMENTS TO FORD AUTO $468.00 A MONTH -IF I HAVE A WARRANTY ON THE VEH WHY DOES FORD NOT GET INVOLVED -WE 
OWE THE FORD FINANCE CO TO WHICH THE INSURANCE CO WILL BE PAYING OFF AND OUR BALANCE IS $2700 ·SEEKING 
FURTHER ASSISTANCE PER CUSTOMER, DEALER SAYS: NONE CAC ADVISED: · PLEASE DISCUSS THIS ISSUE WITH YOUR 
INSURANCE COMPANY. FORD IS UNABLE TO ASSIST IN THIS SITUATION. INFERENCE CASE ID: 5353 . . 

CustCl0/17/2003 

PE06-048-0061 LC 
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Action Detail 

VIN:·1-FMYU0112l·- Year: 2001 Model: ESCAPE 
Name· Owner Status: Original WSD: 2001 ·09· 16 

Cas~:-

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone: 
Reason Desc: LEGAL· ACCIDENT / FIRE Secondary Phone 
Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: SUNRISE FORD OF NORTH HOLL YWOO 
Origin Desc: US CONCERN CASE BASE P & A Code: 05453 
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS 
Odometer: 18000 Ml Comm Type: PHONE 
Action Date: 08/19/2002 Action Time: 13:28:02:217 Action Data: Yes 
~".!lyst Name: ELIZABETH BOODHAJ Analyst EBOOD . . . _ _ . 
COMMENTS: VLC078TCUSTOMER SAYS: · VEH WAS INVOLVED IN A FIRE· THE INCIDENT OCCURED ON AUG 17 APPROX 9:30 
AM· CUST HAD PARKED THE VEH BEHIND HIS BUILDING AND WENT INSIDE TO DROP SOMETHING AT HOME AND WHEN HE 
CAME BACK THE VEH WAS ON FIRE • APPROX TIME OF LEAVING THE VEH AND COMING BACK IS 5 MINUTES MAX. GUST 
ARRIVED ON THE SCENE AND HE SAW FLAMES COMING OUT OF THE ENGINE COMPARTMENT· A TRIPLE A TOW TRUCK 
DRIVER SAW THE FIRE AND USED HIS EXTINGUSHER BUT IT RAN OUT AND THE FIRE WAS STILL THERE· THE CUST AND THE 
TRIPLE A TOW TRUCK DRIVER THEN STARTED PUmlNG WATER ON THE FIRE BUT IT WAS GETTING WORSE (CUST DID THIS 
BECAUSE HE WAS SCARED THAT IT WOULD DAMAGE THE VEH BESIDE HIS AND THE BUILDING)· THE FIRE DEPT 
EVENTUALLY SHOWED UP ON THE SCENE AND PUT OUT THE FIRE • A FIRE REPORT WAS FILED AND THEY BELIEVE THAT THE 
CAUSE WAS ELECTRICAL · NO POLICE OR AMBULANCE WAS CALLED TO THE SCENE· NO INJURIES TO· THE VEH IS 
CURRENTLY IN THE SAME LOCATION IT WASN'T MOVED· THE FIRE CAUSED DAMAGE THE ENGINE, RADITOR, HOOD, LIGHTS, 
FENDERS EVERYTHING IN THE AREA IN THE FRONT· CUST HAS CONTACTED AN INSURANCE CO.· CUST BELIEVES THAT 
THIS IS A DEFECT IN THE PRODUCT THAT CAUSED THE CONCERN PER CUSTOMER, DEALER SAYS:· MICHAEL ALLEN SIM HAD 
AN ATIITUDE PROBLEM WITH GUST WIFE CAC ADVISED: · I WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS 
GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR 
INSURANCE CARRIER AND REPORT THIS INCIDENT. INFERENCE CASE ID: 5349 
- -

/17/2003 

PE06-048-0062LC 



Action Detail 
- ·---·-·-------- ----·- --.--.. 

Year: 2001 
Name: Owner Status: Original 
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD 
Reason Desc: LEGAL • ACCIDENT / FIRE 
Issue Type: 07 LEGAL Issue Status: CLOSED 
Origin Desc: CONSUMER AFFAIRS· LITIGATION PREVENTION 
Action Desc: MAKE OUTBOUND CALL TO CUSTOMER 
Odometer: 18000 Ml Comm Type: PHONE 

Page l of I 

Model: ESCAP--E--·-- c-as~--~ 
WSD: 2001-09-16 
Primary Phone: 
Secondary Phone: 
Dealer: SUNRISE FORD OF NORTH HOLL YWOO 
P & A Code: 05453 

Action Date: 08/20/2002 Action Time: 18:03:44:197 Action Data: Yes 
Analyst Name: LEAH GALE Analyst: 9245LG _, 

COMMENTS: MESSAGE LEFT ON HOME PHONE NUMBER/MESSAGE CENTER ASKING THAT CUSTOMER CONTACT ME BACK AT 
313 845-5547 BETWEEN 9:30-6 EST 

17/2003 

PE06-048-0063LC 



Action Detail 

VIN: 1 FMYU01121 Year: 2001 
Name: Owner Status: Original 
Symptom Oesc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD 
Reason Oesc: LEGAL • ACCIDENT I FIRE 
Issue Type: 07 LEGAL Issue Status: CLOSED 
Origin Desc: CONSUMER AFFAIRS· LITIGATION PREVENTION 
Action Oesc: FINAL CASE DISPOSITION 
Odometer: 18000 Ml Comm Type: PHONE 
Action Date: 08/29/2002 Action Time: 14:25:25:740 
~~alyst Name: LEA.H GALE Analyst: 9245LG 

Page l of I 

Model: ESCAPE -- ···c~-' 
WSO: 2001-09·16 
Primary Phone: 
Secondary Phone: 
Dealer: SUNRISE FORD OF NORTH HOLL YWOO 
P & A Code: 05453 

Action Data: No 

COMMENTS: LPA SPOKE WITH BARAK ISAACS WHO ADVISED HE WAS CALLING FOR CUSTOMER. VERIFIED NO INJURIES IN 
FIRE. INSURANCE COMPANY HAS BEEN CONTACTED AND HAVE TOTALLED THE VEHICLE. LPA ADVISED THAT MATIER 
SHOULD CONTINUE THROUGH THE INSURANCE COMPANY ANO EXPLAINED SUBROGATION PROCESS. 

/17/2003 

PE06-048-0064LC 
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Action Detail 
Year: 2001·--- ----- -- -~-- Model:.ESCAPE ·c~~ 

Name: Owner Status: Original WSD: 2001-09-16 
Symptom Desc: Primary Phone: 
Reason Desc: REDIRECTED CALL • LEGAL SECTION Secondary Phone: 
Issue Type: 02 INFORMATION Issue Status: CLOSED Dealer: SUNRISE FORD OF NORTH HOLL YWOO 
Origin Desc: US CONCERN CASE BASE P & A Code: 05453 
Action Desc: CONSUMER AFFAIRS; ADDRESS AVAILABLE IN PHRASEOLOGY 
Odometer: 15000 Ml Comm Type: PHONE 
Action Date: 08/27/2002 Action Time: 14:19:46:620 Action Data: No 
Analyst Name: NATASHA SEATON Analyst NSEATON 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

ATTORNEY 
COMMENTS: VLC078TCUSTOMER SAYS: -ATTORNEY CALLING ON BEHALF OF GUST -BOUGHT VEH YEARS AGO MANY 
PROBLEMS -VEH HAD ELECTRIC PROBLEM AND CAUGHT ON FIRE -GUST IS LOOKING FOR ASSIST AND IS GETTING 
RUNAROUND ·GUST IS SEEKING TO GET AID OF VEH AND GET MONEY BACK ; ALSO HAD TO RENT VEH PER CUSTOMER, 
DEALER SAYS: -NONE CAC ADVISED: · PLEASE SEND A DEMAND LETTER TO FORD MOTOR COMPANY, CONSUMER AFFAIRS 
P.O. BOX 6248, MD·3NE-B DEARBORN, MICHIGAN 48126 ····>ADVISED AS PER HI ORI L ME PHONE 
NUMBER/MESSAGE CENTER ASKING THAT CUSTOMER CONTACT ME BACK AT INFERENCE 
CASE ID: 5339 

CustC 10/ l 7 /2003 

PE06-048-0065LC 
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Action Detail 
VIN:1 FMYU01-121~ Year: 2001 ---·- ··-····· ··--·---Model: ESCAPE Case: 
Name: Owner Status: Original WSD: 2001-09· 16 
Symptom Oesc: TIRES/WHEELS TIRE WEAR Primary Phone: 
Reason Desc: AWA· WITHIN CRITERIA, REQUESTING Secondary Phone: 
Issue Type: 02 INFORMATION Issue Status: CLOSED Dealer: SUNRISE FORD OF NORTH HOLLYWOO 
Origin Desc: US CONCERN CASE BASE P & A Code: 05453 
Action Desc: PROVIDE ASSISTANCE 
Odometer: 15000 Ml Comm Type: PHONE 
Action Date: 08/13/2002 Action Time: 12:47:02:083 Action Data: Yes 
Analyst Name: VIOLET RICHARDSON Analyst: VRICHARD . 

COMMENTS: VLC078TCUSTOMER SAYS: · CUSTIS CALLING BACK BECAUSE YOU WISH TO TAKE UP THE OFFER WHICH WAS 
PROVIDED TO HIM FOR 50% · WENT TO THE DLRSHIP WHO ADVISE THAT HE WOULD HAVE TO PAY FULL COST FOR THE 
TIRES PER CUSTOMER, DEALER SAYS: NONE CAC ADVISED:· I HAVE REVIEWED THIS SITUATION WITH YOUR DEALERSHIP 
AND WE HAVE AGREED DUE TO YOUR LOYAL TY TO FORD AND THE DEALERSHIP THEY WOULD LIKE TO PROVIDE YOU WITH 
ASSISTANCE TOWARDS YOUR VEHICLE REPAIR. • WE WILL FOLLOW UP WITH THE DEALERSHIP ONCE THE REPAIRS HAVE 
BEEN COMPLETED ON YOUR VEHICLE, TO PROVIDE THE NECESSARY INFORMATION FOR THE COVERAGE. • I Will ALSO 
FOLLOW UP WITH YOU TO ENSURE THAT THE REPAIRS HAVE BEEN COMPLETED.· (NOTE TO CSA: PROVIDE THE AMOUNT OF 
ASSISTANCE, IF AVAILABLE TO THE CUSTOMER. PLEASE SCHEDULE A FOLLOW UP WITH THE CUSTOMER AND THE 
DEALERSHIP) ========= OBC TO DLR ========== SPOKE WITH MIKE Al.LEN (SM) TO ADVISE THAT THE 50% CONTRIBUTION 
TOWARDS THE TIRE REPLACEMENT WAS REINSTATED AND SHOULD SUBMIT THROUGH P98 FOR COMMITMENT CODE 
INFERENCE CASE ID: 5414 

17/2003 

PE06-048-0066LC 
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Action Detail 
VIN: 1FMYU01121 Year~2001 - ·---------Model:ESCAPE . - -·cas~·--- ·-·-·-" 
Name Owner Status: Original WSD: 2001-09-16 
Symptom Desc: TIRES/WHEELS TIRE WEAR Primary Phone: 
Reason Desc: AWA - WITHIN CRITERIA, REQUESTING Secondary Phone: 
Issue Type: 02 INFORMATJON Issue Status: CLOSED Dealer: SUNRISE FORD OF NORTH HOLL YWOO 
Origin Desc: DEALER P & A Code: 05453 
Action Desc: DOCUMENT ADDITIONAL INFORMATION 
Odometer: 15000 Ml Comm Type: VISIT 
Action Date: 08/1 9/2002 Action Time: 15:44:25:110 Action Data: No 
Analyst Name: MICHAEL ALLEN Analyst: M-ALL33 
- ----- -·- - ------------------------
COMMENTS: TIRES HAVE BEEN REPLACED AS OF AUG 13TH. AWAITING COMMITMENT CODE FROM CAC. 

/17/2003 

PE06-048-0067LC 
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Action Detail 

VIN: lFMYUOl 121 Year: 2001 Model: ESCAPE Case 
Name: Owner Status: Original WSD: 2001-09-16 
Symptom Oesc: TIRES/WHEELS TIRE WEAR Primary Phone: 
Reason Desc: AWA· AWA DENIED Secondary Phone: 
Issue Type: 02 INFORMATION Issue Status: CLOSED Dealer: SUNRISE FORD OF NORTH HOLLYWOO 
Origin Desc: US CONCERN CASE BASE P & A Code: 05453 
Action Oesc: ADVISE GUST VEHICLE IS BEYOND WARRANTY; NO ASSISTANCE 
Odometer: 15000 Ml Comm Type: PHONE 
Action Date: 08/09/2002 Action Time: 14:1 7:30:720 Action Data: No 
Analyst Name: LAVERNE Analyst: LMCGARRE 

--· ---- ·· - - - ---- -------- ·------
COMMENTS: VLC078TCUSTOMER SAYS: -GUST REQUESTED TO SPEAK TO THE PREVIOUS CSR -GUST IS NOT HAPPY WITH 
OFFER OF 50% OF ASSISTANCE BUT WOULD LIKE TO CHANGE HIS MIND -GUST USED PROFANITY AND HUNG UP THE PHONE 
PEA CUSTOMER. DEALER SAYS: NONE GAC ADVISED: - I HAVE REVIEWED YOUR SITUATION AND UNFORTUNATELY, THERE 
ARE NO WARRANTIES, FSA/CSP ON YOUR VEHICLE THAT WOULD PROVIDE ASSISTANCE FOR THIS REPAIR 
........................................................................... DUE TO THE GUSTS STATEMENT REGARDING GETIING A TOY OT A 
A DECLINING THE OFFER WHEN GIVEN, CRC WILL NOT PROVIDE FINANCIAL ASSISTANCE INFERENCE CASE ID: 541 1 

17/2003 

PE06-048-0068LC 



VIN: 1 FMYU01121 
Name: 
Symptom Desc: 

Action Detail 
-·-- ·---·- ·--·-·---··-- ··-·- ______ _.. ____ .. ___ -·· ·- ··--- ·------ . 

Year: 2001 Model: ESCAPE 
Owner Status: Original WSD: 2001·09·16 

Primary Phone: 
Reason Desc: MISC INQUIRY • CHANGE OF ADDRESS Secondary Phone: 

Page I or I 

Issue Type: 02 INFORMATION Issue Status: CLOSED 
Origin Desc: MANUAL · PHONE CSR 

Dealer: SUNRISE FORD OF NORTH HOLL YWOO 
P & A Code: 05453 

Action Desc: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Odometer: 15000 Ml Comm Type: PHONE 
Action Date: 08/09/2002 Action Time: 12:51:47:320 Action Data: No 
Analyst Name: MATIHEW GRECH Analyst: MGRECH 
·-· . .. . . . -- ----·------------

COMMENTS: VLC078TCUSTOMER SAYS: ·VEH FRONT TIRES ARE WORN AND WILL REOWUIRE REPALCEMENT SOON. ·DLR 
ADVISED CUST THAT CUST MUST PEAIODICALL Y CHECK ALIGNMENT AND OUT OF ALIGNMENT CAUSED PREMATURE WEAR 
TO TIRES. ·GUST SEEKING COVERAGE AS GUST JUST PURCHASED VEH. ·DLR ADVISED GUST REPAIR IS AT GUST EXPENSE. 
PER CUSTOMER, DEALER SAYS: SUNRISE FORD OF NORTH HOLLYWOOD 5500 LANKEASHIM BLVD. NORTH HOLLYWOOD, CA 
91601 TEL: (818) 980·9800. -GUST MUST PERIODICALLY CHECK ALIGNMENT. ·DLR ADVISED GUST REPAIR IS AT GUST 
EXPENSE. CAC ADVISED: *TRANSFERRED TO GUST OIFF. 
-·4· ' '' .. . . . " '.. . 

(10/17/2003 

PE06-048-0069LC 



NORTHWEST DISTRICT (-19498· 1 
VAN NUYS COURTHOUSE WEST 
14400 ERWIN STREET MALL. VAN NUYS. CA. 91401 
(8181374-2901 

SMALL CLAIMS CASE NO: 

• NOTICE TO DEFENDANT • YOU ARE BEING SUED BY PLAINTIFF 
To protect your rights, you must appear in this court on the u ialdate shown below. You may lose the case if you do not appear. The court may 
award the plaintiff the amount o f the claim and the costs. Your wages. money, and property may be t aken without funher warn ing f rom the coun . 

• AV/SO AL OEMANOAOO • A USTED LO ESTAN DEMANDANOO 
PtJra proteg11r sus dt1rechos. usted debe presen111rs11 11nt11 11sta corr11 en la fecha dtll j uicio indleada abe/o. Si no sa presenta, puede perd11r Bl 
caso. La cortB puedt1 dacidir en favor de/ demandantB por le cantidad de/ rec/lJmo Y los costos. A usted ltt pueden quitar su saltJiio, su dinllfO, 
y otres cous dtl su propiedlld, sin avlso adiclonel por perttl de HIii corrt1. 

PLAINTIFF/DEMANDANTE 

Fict. Bus. Name Stmt. No. Expires: 

DEFENDANT /DEMANDADO 

NGP M OTORS, INC 
OBA SUNRISE FORD 

5500 LANl<ERSHIM BL V O. 
NO HOLLYWOOD. CA 9 1601 
(818) 980.9800 

FORD MOTOR CORPORATION 
AGENT FOR SERVICE:CT CORPORA TION SYSTEM 

818 WEST SEVENTI-i STREET 
LOS ANGELES. CA 9001 7 
I l . 

PLAINTIFF'S CLAIM 
1. ( X J a. Defendant owes me the sum of $ 5000.00 . not including court costs, because (describe claim and datel: 

PICKED CAR UP AFTER FORD WORKED ON IT WITHIN 1 HOUR CAR BLEW UP Date: 08 / 17 /2002 
BURNT TO GROUND TOTALLY. 

[ J b. I have had an arbitration of an attorney-client fee dispute. (Attach Attorney-Client fee Dispute form (see form SC- 101JJ. 
2. [ J This claim is against a government agency, and I f iled a claim with the agency. My claim was denied by the agency, 

or the agency did not act on my claim before the legal deadline. (See form SC- 150.J 
3. [ X J a. I have asked defendant to pay this money,but it has not been paid. 

I J b. I have NOT asked defendant to pay this money because (explainl: 

4 . This court is the proper coun for the trial because I A J (In the box at the left, insert one of the letters from the list called 
·venue Table" on the back of this sheet. If you select D, E, or F. specify additional facts in this space): •• 

5 . I have [ J have not I X I filed more than one ot her small claims action anywhere in California during this calendar year 
in which the amount demanded is more than $2,500. 

6. I have { J have not [ X J filed more than 12 claims in this court, including this claim, during the previous 12 months. 
7 . I understand that 

a. I may talk to an attorney about this claim, but I cannot be represented by an attorney at the trial in the small claims 
court. 

b. I must appear at the time and place of trial and bring all witnesses, books, receipts, and other papers or things to 
prove my case. 

c . I have no right of appeal on my claim, but I may appeal a claim filed by the defendant in this case. 
d. If I cannot afford to pay the fees for filing or service by a sheriff, marshal, or constable. I may ask that the 

fees be waived. 
8 . I have received and read the sheet explaining some important rights of plaintiffs in the small c laims court. 
9 . No defendant is in the military service I I except (name): 
I declare under penalty of perjury, under the laws of the State of California, that the foregoing is true and correct. 

DATE 
07/23/2003 

TYPE OR PRINT PLAINTIFF'S NAME 
YOUSSEF TAZI 

SIONA TURE OF PLAINTIFF 
•>> 

ORDER TO DEFENDANT 
You must appear in this court on the trial date and time SHOWN BELOW if you do not agree with the plaintiff's claim. 
Bring all witnesses, books, receipts, and other papers or things with you to support your case. 

HEARING DATE DATE LOCATION 
FECHA DEL JUICIO 10/28/2003 

DAY 
TUE 

TIME 
01:30 PM 

DIVISION 
NWP 6230 SYLMAR AVE. 

Filed on (date): 07/23/2003 JOHN A. CLARKE. Executive Officer/Clerk 
By SAKITA COWANS , Deputy 

THE COUNTY l'ROVIDES SMALL CLAIMS ADVISOR SERVICES FREE OF CHARGE. READ THE INFORMATION ON THE REVERSE. 

SC-100 ,R..,. 1.n1 PLAINTIFF'S CLAIM AND ORDER TO DEFENDANT (Small Claims) 
EITHER PARTY MAY REQUEST A POSTPONEMENT IN WRITING 1 CALENDAR DAYS PRIOR TO TRIAL, FEE $10.00 

PE06-048-0070LC 



SC-104 

....... .... ,~ . FOR COURT USI! OHi. Y 
me an<1 AC1(118$$): 

1. At the time of service I was at least 18 years of age and not a party to this action, and I served copies of the following: 

D Plaintiffs Claim D Order of Examination [X] J9~r ~s,,e,dfy): _ ' . 
D Defendant'sClaim D SubpenaOuoesTecum ~ ~ ~ 

2. a. Party served (specify name of party as shown on the documents served): 

CT~~ 
b. Person served: D party in item 2.a. D other (specffy name and title or relationship to the party named in item 2.a.) 

3. By delivery D at home 
a. date:I o/o~ 0 ~ 
b. time: \ \ t 4~~ 

CXJ at business 

c. addr 

4. Manner of service (check proper box): 
a. D Personal service. I personally delivered to and left copies with the party served. (C.C.P. 415.10) 
b. D Substituted service on corporation, unincorporated association (Including partnership), or publlc entity. By 

leaving, during usual office hours, copies in the office of the person served with the person who apparently was in charge 
and thereafter mailing (by first-class mall, postage prepaid) copies to the person to be ser.,ed at the place where the 
copies were left. (C.C.P. 415.20(a)) 

c. D Substituted service on natural person, minor, Incompetent, or candidate. By leaving copies at the dwelfing house, 
usual place of abode, usual place of business, or usual maUing address other than a U. S. Postal Service post office box 
of the person served in the presence of a competent member of the household or a person apparentty in charge of the 
office or place of business, at least 18 years of age, who was informed of the general nature of the papers, and thereafter 
malling (by first-class mail, postage prepaid) copies to the person to be served at the place where the copies were left. 
(C.C.P. 415.20(b)) 

d. Date of malling: / o / a-.J O From (city): 

Information regarding date and place of malling Is required for services effected In manner 4.b. and 4.c. above. 
Certified mall service may be performed only by the Clerk of the Court In small clalms matters. 

5. Person serving (name, address, and telephone number}: a. Fee for service: $ 
b. D Not a registered California process server 
c. D Exempt from registration under B&P Section 22350(b) 

d. D R~tsjred California process server 
1. Employee or independent contractor 
2. Registration Number: 
3. County: 

s.D 
7.0 

r declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct 
r am a California sheriff, marshal, or constable and I certify that the foregoing is true and correct. 

Date: 

Form AW<ov.O c,y 1M 

Jud,aal Counal of C&Ji!omi• 
sc .10• fNew J anua,y 1. 19921 

Optional Form 

SC-104 JC 1Pnrn 1-00> 

PROOF OF SERVICE 
(Small Claims) 

(SIGW. TURE Cl' SERVER) 

Code ol CMI Procedure 
§§ 4 15.10. 4 15.20 
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iiAFD FIRS FIELD OPERATION (902S) 

ACTION: 

INC NO: 0345 DATE: 081702 
ADDRESS: 06201 N BECK AV 
COMPANY: EN060 

DATES: 
TIMES: 

ALARM 081702 
0940 

SCENE 081702 
0945 

1ST ONS: EN060 

TRANS HOSP CMPLT 081702 
1000 

NUMBER OF PERSONNEL: 4 FIREFIGHTER INJURIES: 0 FATALITIES: 0 

COMMENTS: UNKNOWN CAUSE, 2001 VEHICLE WITH LOW MILEAGE, NO SIGN OF SUSPICIO 
US ACT HOOD CLOSED UPON FD A"R.RIVAL 

F902M STATUS CODE: .. 

MEMBER ID#: RW2706 NAME: RONALD A WEBER 

ENTER=SEND REPORT; CTRL(LEFT ONLY)=RESET; F2=CANCEL 
F7=PAGE BACKWARD; F8=PAGE FORWARD; F12=SIGN OFF 

LOS ANGELES CITY 
FIRE DEPARTMENT 

OFFICIAL 
DOCUMENT 
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111 ~~ 11.1 ll: JS FAX ';.,:": OOJ 
-------· 

:JATE 10/17/03 cr:y OF LJS ANGF.LES LOS ANGr-LES CHY 
F!P.c DE?;\RTMENT 

:rnc:DEN'! NUM3ER: 
EXPOS~-P.~ ~"UMBEk: 
INCIDENT ::ATE : 

Tl:-!E OF A.Ll\l?.M, 
INCIDEN~ LOCATION: 

FLOOR OF ORIGIN: 
OWNERS NA.'<E : 

CORPORAT!ON: 
OCC:UPA. .... '"'I'S NAME : 
~OI~G BUSI~"'ESS AS: 

TYPE OP :NCIDENT: 
PROPERTY' USE: 
CRIGIN OF FIRi:: 
FOR.1-1 CF HEAT: 
IGNITION FAC':'OR: 
MATERIA:t. l.3T IGNITED 

TYPE: 
FORM: 

MOBI:::. EQUIPMENT: 

EST ?ROfERTY LOSS: 
EST CONTENT LOSS: 

FIRE DEPARTMENT 

iI~LC !NCIDEN':' REPORT 

034 5 
ooc 
Oi!/'.1.i/0~ 

0940 
62C:. N :SECK AV 

FI~E MOBILE PROP OUTSIDE STR~CTl'!'RE 
ROJ:D OR PARKING AREA 
ENG: INE, GEAR, WKEEL ARE:A 
FOFM OF IGNITIO~ ~"'O~ 

PA.r T n,.:LURE L"li:AP:: OR BllEJJC 

FLc:X:B~E PLASTICS 
FOFM OP MAT.!.R!AL, UNKNOm,• 

AtJ'lOMOB!L!: 
MME FORD LIC/VIN 40IM06~, 

5,000 

INFORMATION CONTAINED IN THIS REPORT IS INTE~E;D FOR 'l'HE SOLE USE OF 
TiiE LOS ANGELES FIRE DE:PARTMSNT. ESTIMATiom: AND EVA:,UAT:::ONS MA:1£ 
HEREIN REPR.ESE.'7T 'MOST Ll!CELY' AND 'MOST FROEAltL:!' CAt'Sl!l AND EFFEC":'. 
~ REPRESENTATION AS TO VALIDITY OR ACCURACY OF DAT.ii. CON'r'AINED :N 
THIS REPORT, EXCEPT WHEFE IT PERTAINS TO THE ;:TA':"!ST!:AL :>ATA EASE 
OF THE C:I'::'Y OF LOS ANGELES, IS NEI!'KER INTEN:JED CR IMPLIED. 

10121/03 TUE 10:06 [TX/RX NO i4S4J 
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"JS A~T HOOD CLOSED UPON FD A.~IVA:.. 
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/":EMBER !D ~: RW2706 NAME: 

EN':'ER=SEND REPORT; CTRL (LEFT ONLY ) =RESET ; F~•CANC:::L 
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:LOS ANGELES CITY 

1
1 FIRE OEPARTMENT 

OFFICIAL 
I DOCUMENT ' 
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' .. r ·::·c: • . :-;11cs 'I'~ ' 
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STATI FARM 

St ate Fa r rn I, n s u ran c e Companies A 
INS URAN C~ 

State Farm Insurance Co. 

October 17, 2003 
3743 Boettler Oaks Dr. Suite C 
Uniontown, OH 44685 

~~<}NS LJ MER ~rA j Ri§~?a!~~e~!~ O 
Sl:C T!~II Free: 866-657-3128 

Attn : Ruth Davis 
Ford Motor Company 
PO Box 6248 , MD 3Nf - B 
Dearborn, MI 48126 

RE: Claim Number: 
Da t e of Loss: June 14 , 2003 
Our Insured : 

Dear Ms. -

3 OCT 28 A9 :20 

., ... . ,·. 

Our investigation i ndicates you may be respon sibl e for the above 
referenced incident. 

Our policy entitles us to col lect i on of payments paid to or on 
behalf of our insured. If you have insurance to protect you 
against such l iabili ty, refer this l etter to your insurance 
company and advise me as to your i nsurance compa ny's name, 
address, and policy number. 

Please complete t he informat ion be l ow and return it to me i n the 
envelope provided. 

Insurance Company and/or Agent : -------------------
Address : ------------------- ----------- --
Phone Number : ------------------ --------- --
Pol icy and/or Claim Number: - - ----------------- - -
I f you do not have i nsur ance, please call us so that we can 
d i scuss payment of your debt. 

,/ 

/ 

HOME OFFICES: BLOOMINGTON, ILLINOIS 61 710-0001 
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SFM-41300 

IN THE COMMON PLEAS COURT 
CUYAHOGA COUNTY, OHIO 

and 

Plaintiffs, 

v. 

and 

METRO TOWING 
4066 E. 71 st Street 
Cleveland, Ohio 44105, 

and 

FORD MOTOR COMPANY 
Parklane Towers West, Suite 300 
Three Parklane Boulevard 
Dearborn, MI 48126-2568, 

Defendants. 

* 
* 
* 
* Case No. --------* 
* Judge ________ _ 

* 
* 
* 
* 
* 
* 
* 
* 
* 
* 

* 
* 
* 
* 
* 

* 
* 
* 
* 
* 
* 
* 
* COMPLAINT 
* 
* 
* 
* 
* 
* 
* 

* 

1. At all times herein mentioned, Plaintiff-was the owner of a 2001 

Ford Escape automobile, which became disabled in a parking lot in Middleburg Heights, 

Ohio on June 14, 2003. 

PE06-048-0077LC 



2. Defendant Ford Motor Company, in connection with the sale of said vehicle to 

Plaintiff-, prov ided a service to the Plaintiff known as the Ford Roadside 

Assistance Program, which entitled the Plaintiff to contact Defendant Ford Motor Company 

to assist in the transport of said motor vehicle if and when it became disabled. 

3. Plaintiffs allege that Plaintiff contacted Ford Motor Company for said purpose 

and Defendant Ford Motor Company, through said program, arranged for said vehicle to be 

towed by Defendant Metro Towing. 

4. Plaintiffs allege that Defendan an employee of Defendant 

Metro Towing, in response to the call placed by Defendant Ford Motor Company, arrived at 

the Middleburg Heights location and connected Plaintifrs vehicle to the tow truck for the 

purpose of transporting said vehicle to a repair facility in Portage County, Ohio. 

5. Plaintiffs allege that Defendant Jason Anderson was negligent in connecting the 

disabled motor vehicle of the Plaintiff to said tow truck and as a result of Defendant's 

negligence, Plaintiffs above-described motor vehicle caught fire while in route to the repair 

facility in Portage County, Ohio. 

6. As a result of Defendant Jason Anderson's negligence, Defendant Metro Towing, 

as his employer, is vicariously liable for said Defendant's negligence, as said Defendant 

was acting in the course and scope of his employment at the time of said 

negligence. 

7. Plaintiffs further allege that Defendant Ford Motor Company is liable to the 

Plaintiffs for the damages caused by Defendant Jason Anderson's negligence in that Ford 

Motor Company arranged for said tow through the Ford Roadside Assistance Program and 

Defendant Jason Anderson and his employer, Defendant Metro Towing, were acting as the 

agent of Defendant Ford Motor Company in connection with the towing of said motor 

vehicle. 

·2· 
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8. Plaintiffs allege that Defendant Ford Motor Company is vicariously liable fo r the 

negligence of Defendant 

the improper tow. 

and Defendant Metro Towing in connection with 

9. At the time of said incident, Plaintiff State Fann Mutual Automobile Insurance 

Company was the automobile insurance carrier for Plaintiff-and provided fu ll 

insurance coverage, including comprehensive coverage from fire and other perils. 

10. As a result of the above-described incident, Plaintiffs motor vehicle was 

damaged in the sum of$15,584.29 and pursuant to said policy of insurance, Plaintiff State 

Farm Mutual Automobile Insurance Company paid the sum of $ 15,334.29 for the damage 

sustained to said vehicle and is subrogated to the rights of its insured to the extent o_f said 

payment. 

11. Plaintiff 

of the Defendants. 

sustained a $250.00 deductible as a result of the negligence 

WHEREFORE, Plaintiffs State Farm Mutual Automobile Insurance Company and 

pray judgment against Defendants Jason Anderson, Metro Towing and Ford 

Motor Company, jointly and severally, in the total sum of $15,584.29 plus interest as 

provided by law and costs incurred in this action. 

STRACHAN, MILLER, OLENDER & 
ROESSLErO., L.P.A. 

1L~Y1-s 
ROBERT J. OLEt,JDER (O.Jil 6245) 
Attorney for Plain~ 
1940 Huntington Building 
925 Euclid A venue 
Cleveland, Ohio 44115 
Phone: (216) 621-0040 
Fax: (216) 621-7175 

.3. 
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October 1, 2003 

State Farm Insurance Company 
3743 Boettler Oaks, Suite C 
Uniontown, Ohio 44685 

ATT: Ms Vita Moore 

RE: INSURED: 

5255 Commerce Parkway West• Parma• OH • 44130 
Phone: (440)887-0645 • Fax: (216)398-7202 

TYPE OF VEHICLE: ... 
DATE OF LOSS: June 14, 2003 
CLAIMNO: 
OUR FILE NO: OR521 

Dear Ms Moore: 

This report is in regard to the fire origin and cause evaluation of a 2001 Ford Escape bearing short 
VIN- Examination of the subject vehicle was requested by your office on September 15, 
2003. The examination of the vehicle took place at the insured's residence, in 
Ravenna, Ohio on Sept 17, 2003. 

During the evaluation, full photo documentation of the vehicle was performed. Any photographs not 
used in this report will be maintained in the file for a period of up to ten (10) years. Should further 
photo documentation become necessary, please contact my office and arrangements will be made. 

During the examination of the vehicle, I was able to speak to with regard to the events 
that took place on the above captioned Date of Loss. He stated that his daughter was driving the 
vehicle and was at a shopping mall on the west side of Cleveland. The vehicle was left unattended 
for a short period and when his daughter came out to the vehicle and attempted to start it, it would 
not start. She called Ford Roadside Assistance so that the vehicle could be towed. She wanted the 
vehicle towed back to facilities near her residence, although Ford Roadside Assistance stated that 
they would have to tow it to the closest dealership for repair. She agreed to pay the difference in the 
towing charges so that it could be towed closer to her residence in Ravenna. Ford Roadside 
Assistance dispatched a tow truck from Metro Towing that was driven by Mr. Jason Anderson. The 
vehicle was then towed from the parking lot en route to the dealership chosen by 
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Page2 

According to the fire report by he was towing the vehicle on the Turnpike, and 
at or around the 186-mile mark, he noticed smoke coming from the vehicle. He then stopped and 
found a fire under the hood. He unhooked the vehicle from his tow truck and the fire department 
responded. When the fire department responded, they found a fully involved vehicle fire, including 
the passenger compartment. 

Examination of the subject vehicle began with verification that the cowl-mounted VIN plate, seen in 
Figure No. 1, matched the VIN supplied by your office. The VIN plate was heavily damaged by the 
vehicle fire, although certain digits were still able to be recognized and the VIN did identify the 
subject vehicle. 

FIGURE#l 
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At this time I proceeded with an exterior evaluation of the subject vehicle to determine the bum 
~ found that the burn patterns correlated with the witness statement given by Mr . 
........ that the fire erupted within the engine compartment of the vehicle. Figure No. 2 
shows a vi~w of the forward portion of the vehicle. I did not find any evidence of collision damage 
in the forward portion of the vehicle that may have caused or contributed to the fire. 

Upon my arrival, I was informed by that the vehicle appeared to have a dead battery, 
hence the need for it to be towed. Since the battery was discharged, this would eliminate the 
possibility of an electrical failure that may have caused the vehicle fire. An adequate voltage supply 
is needed to produce any type of electrical current that may cause an electrical fire. 

Please note in Figure No. 2 that there is heavy engine compartment fire involvement. The burn 
patterns found within the engine compartment will be described later in this report. The preliminary 
evaluation of the engine compartment indicated that the fire erupted at and around the left side of the 
engine compartment near the transmission. It should be noted that this is a front-wheel drive vehicle 
with a transverse mounted engine and transaxle assembly. 

FIGURE#2 
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Figure No~ 3 shows a view of the left side of the subject vehicle. Burn patterns extended from the 
engine compartment into the passenger compartment of the vehicle, mitigating toward the rear. The 
front tire was completely consumed. There were significant hotspots at and around the left fender, 
which matched hotspots found on the hood of the subject vehicle at and around the left side. This 
will be depicted later in this report. Burn patterns found on the left side of the vehicle were much 
more severe than those found on the right, indicating a greater fuel load on the left side of the vehicle 
as well as the initial ignition area of the fire. 

FIGURE #3 
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Figure No. 4 shows a view of the right side of the subject vehicle. Burn patterns mitigated toward 
the rear of the vehicle, although the front door and fender showed significant flame impingement. 
The right front tire was completely consumed. The hotspots found on the right side fender were not 
as significant as those found on the left side fender. 

FIGURE#4 
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Figure No. 5 shows a view of the right side of the subject vehicle as seen from the rear. During the 
evaluation, I did not find any evidence of collision damage that may have caused or contributed to 
the fire. The fire damage mitigated at and around the mid door area rearward. The interior of the 
vehicle was heavily damaged by the fire, predominantly in the forward portion, mitigating toward 
the mid and rear sections. 

FIGURE #5 



PE06-048-0086LC

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

' ' ' 
' 

Page7 

Figures No. 6 and 7 show rear and left rear views of the vehicle. Minimal exterior fire damage was 
present at and around these areas. 

FIGURE #6 

FIGURE#? 
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Figure No. 8 shows a view of the left side mid and rear sections of the vehicle, exhibiting the burn 
patterns found on the doors. The bum patterns mitigated toward the rear of the subject vehicle. The 
burn patterns found on the exterior portion of the vehicle indicated a front to rear progression of fire. 
This correlates with the witness statement indicating that the fire erupted in the engine compartment. 

FIGURE #8 
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Page 9 

Figure No. 9 shows a view across the hood of the subject vehicle. During the evaluation of the burn 
patterns found on the hood, I found significant hotspotting on the left side with fire patterns 
progressing toward the mid area and right side of the subject vehicle as well as the forward portion 
of the vehicle. 

FIGURE#9 

Figure No. 10 shows a view of the underside of the hood. The flame impingement patterns on the 
underside of the hood were more significant on the left side, decreasing toward the right side . 

FIGURE #10 
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Figures No. 11 and 12 show views of the interior of the subject vehicle. The forward passenger 
compartment showed very heavy frre damage, consuming the front seats and seat bottoms as well as 
the dashboard of the vehicle. The mid section seating area still contained some seat bottom foam. 
This is consistent with fire traveling from front to rear. Fire will rise in an upward and outward 
progression until striking a horizontal object, such as the roof of the vehicle, at which time it will 
travel horizontally across that surface. This creates a rollover effect for a fire traveling from front to 
rear. This will consume the rear seatback prior to the rear seat bottom. All directional burn patterns 
found within the passenger compartment of the vehicle indicate a front to rear progression. 
Examination of the remaining dashboard components, including the condenser assembly, indicated 
that the fire erupted in the engine compartment, traveling through the bulkhead and the windshield 
area into the passenger compartment. 

FIGURE #11 

. ---,-:-:~ 
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Figure No. 13 shows a view of the dashboard across the cowl area. The condenser was burned from 
the bulkhead side inward. This shows an engine compartment to passenger compartment 
progression of fire. 

FIGURE#13 
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At this time I began an evaluation of the engine and engine compartment. Figure No. 14 shows a 
view of the engine compartment as seen from the left front fender area The components found on 
the left side of the engine compartment showed significant fire damage, including soft metal melting. 
The battery was nearly completely consumed. The master cylinder was consumed by fire. Heavy 
plastic and soft metal destruction were found throughout the left side area. The left side engine 
compartment was considered to be the area of fire origination. The fire damage mitigated toward the 
right side. 

FIGURE #14 
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Figure No. 15 shows a view of the engine and engine compartment as seen from the right side. The 
right side engine compartment suffered extensive damage, although the burn patterns found on the 
right side indicated a left to right progression. This was found in not only the soft metal, but also in 
the remaining plastic and combustible components. 

FIGURE #15 



PE06-048-0094LC

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 

l 

Page 15 

Figures No. 16, 17 and 18 show closer views of the left side engine compartment. Please note that 
the transmission is present on the left side of the engine. During the examination of the vehicle, it 
was found that the transmission fluid was not readable on the dipstick or any other measuring device 
used. This would give indication that fluid expulsion took place from the transmission assembly. 
Fluid expulsion will not take place on a non-running vehicle unless it is towed improperly. This is a 
front wheel drive vehicle that must be towed from the front if it is wheel-lifted, or on a flatbed, or by 
using dollies on the front wheels if it necessary to tow it from the rear. 

When towing a front wheel drive vehicle from the rear with the front wheels on the ground, even if 
the transmission is in "NEUTRAL", internal components of the transmission are moving and 
lubrication is not available. This results in friction heating and eventual component failure that can 
result in a vehicle fire. Taking into consideration that the fluid level in the transmission was not 
readable on any type of measuring device, and that the remnant of fluid that was retrieved from the 
transmission was black, this would give indication that the transmission overheated during towing 
procedures. This would result in expulsion of fluid and/or case :fracture. The friction heating that 
will take place inside the transaxle assembly is sufficient to ignite fluid, especially if a case breach 
takes place. The transmission case will generate radiant heat to the nearby combustible components 
due to the fact that no cooling of the transmission can take place because fluid circulation is not 
present. 

It was more than apparent that the fire erupted at and around the left side engine compartment, and 
taking into consideration that the vehicle was in fact towed improperly and that the fluid level was 
nearly void in the transmission, it can be concluded that the improper towing procedures resulted in 
a transmission failure and fire. 
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FIGURE #17 

FIGURE #18 
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Figure No. 19 shows a view of the right side engine compartment in comparison to the left. Please 
note that less substantial damage is present on the right side compared to the left. The directional 
burn patterns also go from left to right. 

FIGURE#19 
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Following a thorough and complete evaluation of all remaining evidence in this case, and based on 
my knowledge, training and years of experience as a Forensic Mechanic and Vehicle Fire 
Investigator, it is my professional opinion. :fua.!_.!_he fire that took ~in this vehicle was a result of 
improp~! towing proc~es .. It was apparent thaf theverucle was towed from the rear without the 
use-ofdollies on the front wheels. This towing procedure cannot take place on a front wheel drive 
vehicle. The improper towing resulted in movement of internal components in the transmission, 
which resulted in friction heat and extreme heat buildup, which would have caused the ignition of 
nearby plastic and combustible components external to the transmission, fluid expulsion and/or 
transmission case failure; Any of the above will cause the ignition of components, including the 
transmission fluid and nearby combustible products. 

Further disassembly of the transmission can be performed to further this opinion. No further 
disassembly took place at the time of this examination due to the fact that a third party evaluation is 
anticipated. If this third party evaluation is requested, please contact my office so that all available 
parties can be present during the inspection. No destructive testing was performed at the time of my 
evaluation and the opinions are based on the burn patterns and available evidence. It is my opinion 
that disassembly of the transmission will further the opinion that the vehicle was towed incorrectly, 
which resulted in the vehicle fire. 

Ifl can be of any further assistance in this matter, please feel free to contact me at any time. 

Respectfully Submitted, 

4/1 1! I ;P 
/1f1tv,)(, _,/~ .~ 

Mark Sargent 
Forensic Mechanic 
Licensed Investigator 
Ohio License No. 6868 
ASE Recertified Master Technician 

MS/sk 
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Allied
Insurance

JANUARY 26, 2004

a member of Nationwide Insurance

Allied Property & Casualty Ins Co
Des Moines Regional Office
3820 109th St Dept 2004
Des Moines, IA 50391-2004 Z MER AF All
Phone: 515-252-7288 / 800-532-1 12r

r
r ;-

FORD MOTOR COMPANY
4 D =EB -3 A8 '4

PO BOX 6248
DEARBORN MI 48126

Your Insured:
Your Claim Number:

Dear:

This letter serves as notification of our subrogation rights.

Based on the information available to us at this time, it has been determined that your insured was
negligent in the accident on 12 /07/03 . If we issue payment for damages and/or injures sustained
in this accident, we will be looking to you for reimbursement.

Sincerely,

Insured:
Claim Number:
Policy Number:
Date of Loss 12 /07 /03

JARED BLAKESTAD
Ext. 2099
Claim Representative
Allied Property & Casualty Ins Co

FORD MOTO an:v
RECE;"

CLAIM'

FEB 0 4 2004

OFFICE OF THE
ENERALCOUNSEL

15329 (04-01)

PE06-048-0119LC
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State Farm Insurance Companies® 

CERTIFIED MAIL - RETURN RECEIPT REQUESTED 
7003-1680-0001-5337-4891 
April 21, 2004 

FORD MOTOR COMPANY 
PARKLANE TOWERS WEST 
3 PARKLANE BLVD STE 400 
DEARBORN Ml 48126-2568 

RE: Claim Number: 
Our Insureds: 
Date of Loss: 
Make, Model and Year of Vehicle: 
VIN of Vehicle: 

To Whom It May Concern: 

April 1, 2004 
2003 Ford Escape Sports Wagon 
1FMYU03163~ 

STATE FARM 

~ 
~ 

INSURANCE 
® 

P. 0. Box 9613 
Winter Haven, FL 33883-9613 
1-800-301-7350 

FORD MOTOR COMPANY l, 
RECEIVED 

(;!_AIMS I !NIT ! 

APR 2 7 2004 

OFFICE OF THE 
GENEflAL COUNSEL 

The identified vehicle is insured by State Farm Mutual Automobile Insurance Company. This 
vehicle experienced a fire loss on April 1, 2004. 

State Farm® would like to give you an opportunity to inspect this vehicle and give you advanced 
notice of our potential subrogation claim. 

Please contact me at 1-800-301-7350, Ext. 8552 to set up a time for your inspection. 

Claim Representative 
1-800-301-7350 Ext. 8552 
STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY 

LE/030/0421006.122 

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001 



State Farm Insurance Companies 

October 20, 2004 

FORD MOTOR COMPANY 
PARKLANE TOWERS WEST STE 300 
THREE PARKLANE BLVD 
DEARBORN, MI CHI GAN 48126 - 2568 

RE : Claim Number 

-1 .. 

Date of Loss April 1, 2004 
Our I nsured 
Your Reference : 

Dear Ms . 

STATE FARM 

& 
IN SU RAN CE 

0 

' ,.W!J/}P-0. Box 9613 
Winter Haven. FL 33883-9613 
(800) 301 -7350 

I am wr it ing to advise t hat the Cause and Origin i nspectio.rLY..9-S_ 
negative and we w_~.11 __ }:i_ot __ ~~brogg,g_this claim . 
---- ·-·-·--··-----·--- -'" .,.-· --- . ----

Should you have any questions, just call . 

en X8552 
Representative 
301-7350 

State Farm Mutual Automobile Insurance Company 

cc: Enc . Copy of your letter d a t ed 5 /6/04 

HOME OFFICES: BLOOMINGTON. ILLINOIS 61710-0001 PE06-048-0122LC 
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State Farm Insurance Companies 
STATI fAOI 

A 
INSUa.ANCI 

0 

State Farm Insurance Co. 
PO Box 916 

Apri l 19 , 2004 Parsippany, New Jersey 07054-9 

Ford Motor attn : Customer relationship center· 
16800 executive plaza drive 
dearborne, MI 48121 

4 

RE: Claim Number: 
Date of Loss : April 10, 2004 

. ,. ' { ·•,! 

Our Insured : Ford Motor attn : Customer relationship center 

Dear Sir Madam: 

This is to serve as a not ice that our insured's vehicle , vin # 
1FMYU02 151K was involved in a fire loss that totalled this 
vehicle. Please take this letter as notice of our future 
Subrogation claim regarding this loss . 

We further give you this opportunity to inspect this vehicle. The 
car is located at a Sadisco Salvage Yard in Maryland, USA. Please 
contact them at 301-599 6000 and reference stock# ~ to 
arrange an inspection time and secure location. We ~ them 
aware o f your future contact. 

Please call me with any questions you may have . 

Sincere l y, 

'\ . r . I L k r '. ' • ./\ ·) ., D 
· ... ./ L. 'ti .. \;;Y, \'-l~ 'l'LC<..:.J& ,J> ~ 

Timothy Kaczorek X6815, Team 
Claim Representat ive 
(888) 326-0164 

20 

State Farm Mutual Automobile Insurance Company 

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001 

,~PR 2 7 2004 

. •J FFiCE OF THE 
CENEAAl COUNSEL 

/ 

/ 

I 

PE06-048-0124LC 
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V 

IN THE TERRITORIAL COURT OF THE VIRGIN ISLANDS 

DIVISION OF SAINT CROIX 

Plainti ff, 
CIVIL NO. 

METRO MOTORS, SC, INC. & FORD 
MOTOR COMPANY 

ACTION FOR DAMAG ES, 
BREACH OF WARRANTY 

JURY TRIAL DEMANDED 
Defendant. 

C OMPLAINT 

COMES NOW Plaintiff, by and through her undersigned 

counsel, RHONDA HOSPEDALES, Esq., by and way of Complaint against the 

Defendant alleges that: 

I. Plainti ff is an adult resident of St. Croix, U.S. Virgin Islands 

2. Upon information and belief, Defendant, seller METRO MOTORS, SC, 

!>JC , (hereinafter referred as "Metro Motors") is a corporation organized and existing 

under the law of the U.S Virgin Islands, and is and was at all times herein mentioned 

engaged in the business of selling Ford automobiles at its Estate Golden Rock dealership 

3. Defendant manufacturer, Ford Motor Company, (herein after referred as 

"Ford Motor'') is a Delaware Corporation with its principal place of business in 

Dearborn , Michigan. At al l times relevant hereto, Ford Motor company was in the 

business of designing, manufacturing, distri buting, advertising, marketing, promot ing, 

sel li ng and leasing motor vehicles, includ ing the 2001 Ford Escape ~ode!. 

PE06-048-0126LC 



PE06-048-0127LC

---~:-Metro Motors-STX 
Page 2 

4. On July 2001, Plaintiff purchased from Defendant Metro Motors a new 

automobile manufactured by defendant manufacturer, bearing VIN No. 

1FMYU01B81 nd described as follows: 2001Red 4 Door Ford Escape, XLS. 

Plaintiff paid in consideration therefore the sum of $22,104.97. Defendants, 111 the 

contract of sale, marked Exhibit "A", and attached hereto and made a part of this 

pleading by reference, made the following warranty: 

Bumper-to-Bumper Coverage begins at the warranty start date and lasts for three 
years or 36,000 miles, whichever occurs first. During this coverage period, 
authorized Ford Motor Company dealers will repair, replace, or adjust all parts on 
your vehicle that are defective in factory-supplied materials or workmanship. 

5. Plaintiff purchased the automobile in reliance on the above warranty. 

6. Upon taking delivery of the vehicle, Plaintiffs vehicle began to "cut out", 

on several occasions and was immediately delivered to Defendant Metro Motors, which 

attempted to repair the defective vehicle, but the vehicle was never repaired so that 1t 

operated properly. 

7. On February 10, 2003, Plaintiff delivered her vehicle to Defendant Metro 

with regard to fumes that were escaping through the AC vent as well as her vehicle 

·'cutting out". On February 13, 2003, Plaintiff retrieved the vehicle around 3 .OOpm 

Plaintiff, later that same evening, discovered smoke coming from the hood of the vehicle. 

8. Upon inspection of the vehicle, Plaintiff observed that some of the wires 

were burning. 

9. Plaintiffs vehicle was delivered to Defendant Metro Mo1ors on Friday. 

February 14, 2003. A mechanic for Metro Motors rnspected the vehicle and informed the 
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llliiiiiii v. Metro Motors-STX 
Page 3 

Plaintiff that a rat bit up the wires causing the wires to catch on fire. Defendant Metro 

Motors thereafter refused and failed to repair the vehicle. 

I 0. Upon information and belief, at least five people, who purchased the 200 l 

Ford Escape at Metro Motors and who experienced similar problems \\ ith their vehicles 

as the Plaintiff, were able to receive a replacement vehicle. 

11. Upon information belief, early production models of the Ford Escape have 

suffered from fire safety related recalls. The recalls have included 1) wipers that stopped 

working, 2) loose steering wheels, and 3) Fuel line leakage and vehicle fires. 

12. The motor vehicle purchased from Defendants by the Plaintiff was not 

reasonably fit and useful for the purposes warranted, for the reason that it contained a 

variety of hidden, latent, and complex defects, which were disco\·erable only through the 

use of the vehicle. 

13. Under proper use, the motor vehicle continually failed to operate properly, 

required repeated repairs and adjustments, and afforded Plaintiff limited use thereof. 

14. By reason of Defendant's breach of warranty. Plaintiff has suffered 

damages resulting from the loss in value of the automobile directly attributable to 

Defendants failure to repair or replace the defective vehicle. 

15. Plaintiff has suffered further damage by reason of Defendants breach of 

warranty resulting from loss of use of the automobile, inconvenience, and time lost. 

WHEREFORE, Plaintiff requests judgment as follows: 

A. Awarding judgment in favor of Plaintiff and against Defendant 111 an 

amount to be proven at trial; 
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~ v. Metro Motors-STX 
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B. For interest thereon at the rate uf four (4%) per annum from the date of 

Judgment until paid; 

C. For reasonable attorney's fees incurred by Plaintiff in prosecuting this 

action; and 

D. Awarding "Plaintiff such other and further relief as the Court may deem 

equitable and just. 

DATED: 3/;o , 2004 

Respectfully Submitted 

By~,q~L 
THE BORNN FIRM 
Commerce Place 
1142 King Street, Suite 205 
Christiansted, St. Croix 
U.S. Virgin Islands 00820 
(340) 692-6800 
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Ford Consumer Affairs 
P.O. Box 6248 - MD - 3NE - B 
Dearborn, MI 48 I 26 

RE: Our insured: 
Vehicle: 

Date of Loss: 
Our Claim Number: 

18 May 2004 

To Whom it May Concern: 

PRDGREIIIVE 
:U1 t ... ,;,:pN.rte lrVoc;cs i.)tJvP, :ju,;,~, r· ,o 

'"'· ·n : ·.1t~ot.1, H' ~ .. 'N).J 

4 :1A y 25 i1IU :09 

FCRD MOTOR QOMPANY 
8.ECe1vED 

,:LAIMS \JNIT 

MAY 2 6 2004 

OFFICE OF THE 
GENERAL COUNSEL 

Please be advised that the vehicle described above was involved in a fire that resulted in 
the vehicle being deemed a total loss. Results of our investigation into this claim have 
revealed that Ford Motor Company is liable for the damages. 

Please consider this official notice of your involvement in this loss. Accordingly, you 
have the right to conduct an inquiry into this matter including a review of the current 
cause and origin investigation report that was completed by and independent contractor 
on 10 May 2004. If you wish to inspect this vehicle, please contact me at 850-475-2319 
within 3 days of receipt of this letter, and we will arrange a mutually agreeable time for 
inspection of the vehicle. 

Thank you for your anticipated cooperation. 

Sincerely; 

Douglas Koo 
Progressive Fire and Theft Claims Investigator 

PE06-048-0131LC 
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Steven ). Jacobson • 
Mindy Leber Taran 
Bryan Manno 

). St~'ven W~rner 
Anthony Merendino 

.. J\l!i1.} Admitted Wo1shington. D.C. 

LAW OFFICES 

STEVEN J. JACOBSON, P.A. 
ATTORNEYS & COUNSELORS AT L AW 

5701 North Pine Island Road, Suite 320 
Fort Lauderda le, Florida 33321 

June 3, 2004 

Ms. Shawn Norton 
Ford Motor Company 
Parklane Towers West 
Suite 300 
Three Parklane Boulevard 
Dearbor n , Michigan 48126 - 2568 

JI!•., 
:t - 8 zoo, 

1) ) Telephone (954) 726-6626 V J}-V Facsimile (954) 720-5982 

J 

JUN O 8 2004 

Progressive Express Insurance Company, 
vs. Ford Motor Company 

as Subrogee forllllllll Re : 

Progressive ' s Claim No. 
Date of Loss 
Vehicle Make 
Vehicle Model 
Year of Vehic le 
VIN 

11/12/03 
Ford 
Escape 
2002 
1FMYU03192 

Claim Amount $17,990.50 (exclusive of interest, 

Dear Shawn: 

costs and attorney's fees) , ,., 

111\0 t 
!' \\ \ i )c\ 

represents ,\'v'1 

as i nsurer f)O ' · \() 
c l a im . .,, \iJ e,_11 

' ,t ~ 
Enclosed please find documentation supporting the liability of Ford~~ [0l~' 
Mocor Comp2my and the damages to our clien c regarding che above- \ c·i 
referenced c l aim. You should find enclosed copi es of t he following,,, . . ~ ~/ 
documencs: ~\ 

1. 
2. 

3. 

/ q,,c . 
,. ~ ,-\ 

by Applicat ions Eng ineering . yv 
/ ~\ \l;~I!\.' 1 

in the amount °! 14.._'f',0, , 

Miami - Dade Police Report; 
Preliminary expert report 
Group, I nc. ( "AEGI") ; and 
Copy of Draft Number 
$17,490.50 paid by Progressive. 

On November 12, 2003, while parked, the subject vehicl e caught on 
f :i:-r..e_, _ _as .. ---a- -:1,.:.es..\J..l..L-~. mechanical or __ electrical defect in the 
vehicle's- -engine---eem~efth As_a.conseq1Xence of the fire, the 
subject vehi cle was destroyed. 

,, 
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Based upon our investigation of this incident it appears that Ford 
Motor Company is the proximate and sole cause of the damage and 
therefore is responsible for any and all damages sustained by 
Progressive' s insured' s vehicle. is seeking 
reimbursement for the $17,990.50 (inclusive of a $500.00 
deductible) it paid to its insured, as a result 
of the fire damage to this vehicle, as well as current accrued 
interest. Therefore, please remit payment in the amount of 
$17,990.50, plus accrued interest, payable to Steven J. Jacobson 
Trust Account to the above-captioned address. Our Federal Tax ID 
Number is 65-0578538. 

Thank you for your cooperation in this matter. 
questions, please do not hesitate to contact me. 

Anthony Merendino, Esq. 

AM:am 
enclosures 
cc: Progressive Express Insurance Company 

If you have any 

This is an attempt to collect on a debt and any information obtained shall be used for that purpose. In 
accordance with the Fair Debt Collection Practices Act, 15 uses§ 1692g (1995), unless the consumer, within 
thirty (30) days after receipt of the notice, disputes the validity of the debt, or any portion thereof, the 
debt will be assumed to be valid by the debt collector; if the consumer notifies the debt collector in writing 
within the thirty-day period that the debt, or any portion thereof, is disputed, the debt collector will obtain 
verification of the debt or a copy of a judgment against the consumer and a copy of such verification or 
judgment will be mailed to the consumer by the debt collector; and, upon the consumer's written request within 
the thirty (30) day period, the debt collector will provide the consumer with the name and address of the 
original creditor, if different from the current creditor. 



OFFENSE-INCIDENT REPORT 

i.o-lon Type 
01 . Reaidence·Single 
02. Apanment/Condo 
03. Residence-Ocher 
04. Hotel/Motel 
05. Convenience Store 

06. Ga& S1ation 
07. Lquor Sales 
08. Bar/Nighdub 
09. SUpem,atket 
1 o. 091)1/0iscount S1ore 

11. SpecJalty Store 
12. OfUg StOfelHospi\aJ 
13. Bank/Financial Inst 
14. Convn11<cial/Otlice Bldg. 

• 1 s. tndualrial/Mlg. 

16. S10tage 
17. Gov·t1Pu1>llc Bldg. 
18. SChool/University 
19. Jal/Prison 
20. Religious Bldg. 

21. Airpo,1 26. Highway/Ro;idWay 
22. Bus/Ra~ Terminal 27. Park/Woodlands/Field 
23. Conwucllon Site 28. Lake/Wal-y 
24. Other Slructure 29. Motor Vehicle 
25. Parorig Loi/Garage 30. Olher Mobile" 

99. Other 

02. Rifle 
03. Shol9U> 
04. Firearm 

05. Knile.Cuning O . isl/ NI 10. ' irellnoendiary 13. rugs 
Instrument 08. Poison 11. Threaytntimldalion 88. Unknown 

06. Blunl Objeet 09. Explosives 12. ,Simulated Weapon 99. 01her 

1 5 

0 
V 1W Code Sex Residence Type IIHldence Status Extenl ol Injury 
V·Victim P·Proprietor 4 .Business l•Amefican Indian N-N/A O.N/A 3 . FloriOa O.N/A O.None 
W•Wi1JM!$S Z-other 5. Governmenl O-O<lenraVA&ian M-Male 1. Ctty 4. OU1-0l•Sta1e 1. Full Year 1. Minor 

"' C·Reponing Person 6. Cnurcn U-Uflknown F·Female 2. County 2. Pan Year 2. Serious 

~1---------,--._--::-:,-,- -,:-:9:-.0lher-c----,=...,,...-'-:::-,--,---,--:-,:-=--:--.,.,..-:-''-U.,-·U_n_know _ _ n.,.,.._..,,._=-,---,:--,---_._-3_ . .,,No_n_,,·-Flesi_·de_n_1 _ _.__3_._FataJ----~ 8 Injury Type 03. t.acerlllion 07. Loss of Tooth Vlcllm R-lonship To Off..,der 06. Pareol 10. Step-Cllild 14. Teactier 17. Frlt!ncJ 21. EmplOyer 
00. NIA 04. UncoNClous 08. Bums 00. NIA 03. SpOIJse 07. Brotfler/Sisier 11. In-law 15. Child ol Boyioin 18. Neighbor 22. Lendlord/Tenant 
01. Gunmo1 05. Poss. Broken 8olws 09. Abraskln$/BrtJises 01. Undetermlneo 04. Ex-Spouse 08. Child 12. 01'18< Farnly Friend 19. Sitter/Cay care 23. Acquainla-
02. S1llbbed 06. Poss. Internal lnll.lY 99. Olher 02. ·S1ta11ger 05. Co-Habitlnl 09. Step.Parent 13. Sludenl 16. Boy/Girl Friend 20. Employee 99. Olher Known 

V,W,orP 

omoo;-.,., 
1. 11 3. 8o(h 

l:l 2.12 ! Adcnl& IS.eet Al>!- Nu-I 

i OU.., COntact Inf<>. tT1'ne Av-. 1-,,.-, .01<.) 
-­( 

YU CJ No 0 

,: 
~ 1-.-v-,.,--Cl>CIO-----,r.,,_c----r. .. =,---r.D::-... -.-.. :-:,-::-=-,..-:-:-..,.:-:-------------r:-,.,...-::--'--r::===--r:Elcc,-=-:o1""1'°'njuty=--,r,1111:-:ury-:-TypeCa--:-.)c--r:llel=•"'Uo'"",..i,ip=-r::E:-:,h-nl'"tt1y::-r.1/f,::l::-Dv-,-,1Cllm:-p-,.-=..,- ... ,----,?-I 

V, W,o,P Y• 0 No C 

OffllNClncl,._ 
,. #1 3. Beth 
2. "2 --

ti~'°" 

.....,. ... _ 
--~1-------------,.,--L-:-- =--.,,-.,,.--,,--,.---=:-=-:,--:------- --.,...,..=...,.--,,--,--------.1-------------1 ! Drh,,eit'• UcfllN s~, "-'iQralion Md~ Numblr Olher LD. Hum,b,a, 09TS Nuflleef' (M.ned) fCtCMCIC 

"' 1-,~,,,..,..,.,-111-,"'o..c....-.,....,,---- --..;_-'------- -------..... ----------;;-=~==-==1l..ocalmlDMcrib====-=)----.....JL....-------,,.,. .... ....,..,.,.Slylt---l 

- SOX ~olllrtl\orAea -Color Hair lcnoth 

CCMOploxlon luMd Spoclol -

P>ge 

" •• , 1 
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oq~ VEHICLE/PROPERTY REPORT I 1, Ong-NI It 
MIAMl-lJADE POLICE DEPARTMENT ~(\ 

;-.. 2, IUIH'lleffie-trt 

r· .. ot~t I 
.... -, 

l n s .,, ~ " , ~ IDoltRe~ IPM*Y Otttnoe Deomotlon ~11N-

I I I 2 l () n ~ i/Ullll s: flf.lr: Mfl ~f:. 
Person Code scaa...c- O.magoCoN Tw,o AMo_.y Location Rtco-wtry Codt 

m V• Vietlrn R· Ae~r.d , . $lolen s. lmpouncteo O. NIA ... Sttlpped/TNtt 1, AUIO 6. Ttal-, 1. Fa.mi~ldence 

s: f ~aygroond S.okltl , Recowrtd 
s- $.t-.,.c, l.hti,,g 2. -td 6. A~ 1. Arton F•om 2. Truol</Vtn 7. Boat t~~ ... s. l,oi,ping Mal 

o M · MissJng z. OU,., 3. Stolen and 7. Fai F1e1um 2.. Oitm,I Mitchiel •. o .. , •• 3.Moto<cyae 8. Aileflft 7 . locm 1. LoeaJ / LOeel 

u A• Arrffloe Rec:OV't:ftd 8. Stiltd 3. O...ing Olhor 4. Compel/RV • • 01he< 4, Co . 8. ~ ... 2, Loe.I/ Oltltr 

E· e.tapee ._ SUSl)lcio<A 9. Olhe, Olfense ~- a.. .......... 9. 0 ht< 3, Othtf / l ocal 

Perton COOt I I Vall. , 1''1 l°""f 'Tyi,o2_ 
v .. , ...... - S1ylt 

Z. I ~I l ?l!M Tll~l'I ';(.( ~ j)[ J ()J\I 
Tag Ret.llloe. I Rag. - Rag. y.., OIOIIN__,.r Tt9 Type 

~U.l\l ll f.! H. 
VINIHWIVF.U ~Vtitue 

' f M 'I lJ. ri l I q 1 \C ' I I.I 00 - fnMll'UC. Company ~-1-!· Window eto.ed 0 3. Key> h Ignition i~I0 .1AW'1 . . -' Lock~ = c-. (TOj>l9o<lom) _,....., Ude~ C/,o,.cto-. - Domogo. .. ...., Colo<. -1 I r..m-t ""' tv'\iFtJ nAMM,rn n ;11u: 
v .... , ~ ........ ...,._, Ptopuleloft 8oat Ty,. 

~ Aecovo,y lodcltHIJOeoil-1< lndlcato, 1Dft•l'lK°"'*' IV.,ue~ 
• I I. I .. 

Aacov«y L.oc. ,-¥0fY ~ , OriglNI ~ Agonoy Ripon- Hold ,-..,,. .... ...., 
:;_:: I 

* o".°itt' n..~ 2. r,,.. Tn.<1< O•. SI.Nfing 05.lgnlllonP...,ch ~~:' .. ~2. Tires'Whltts o •.Bolltrf CJ 6. T,an1srnil6i0n 0 8. Maje>< 8oCly p . .. C 10 .0the<·Speclfy: 
~ 1. K.w O 3, Hol WiNI CoMM 08. Unkf'IO\ffl 1. VIN PC.le O 3. Aa.Ololl'C8 O!.ln\eriof 07, Ennina p-,. C $ , T-.:. ..... ___ , Stolen 

T-By -··- FQCINCIC I Location Of Orlgtnal Theft 

!;; fypeotT .... 

~~ih'it\a r,: ~~~ ... Machine 08-=~~. 09. Fn:im Vehicfe 11. b Computw I () 0 ! 8\1:~ ... -- t :=:1
~no 

~-°"* 10. blortion 12, ,aud 

Pe,.on Codit P•P top,it'lor 1-C<ld< 3. Stolen and Flec:owfed S, lotl 8. Evidenet/Stiz..d ,~C< d• 2. CtimiNI '-'sdiiotl 

t!~~ A~A1te.SCee 1. Stoleir\ • . A•COYerfMI 6of Othet ;:~~ SI. Ott,e, 3. During 04htt ONtnSO 
2.000, .. 2. Roeowted Junsdlaon ,. Anion 

9. °'"°' tl P,opetty Type 

8 A. Auto Ac<e$,o,y1Pa,t F. Fooo\.lqUOt/CoNl.iffllble K. Clo4flln9/Fur P. ANCDleciion U. Cunency/Negooabte Z , Miscetlaneous 
B.~ G. 0.... L Llvost~ 0 . ~· Equ(omoffl V, C,edt C.,,:0,,on-N-
C. Cameta/Photo E~ H. Hou:MhOld Appiane4'Gooeb M. Music.a' lns1rument ~ . Aado/$1•11'0 W. Bolit MolO< D. D"'I' I. PWWCin.lt ~-:sr;:~-=.,..., t~~ ~: =rauipme,u E, Equ,ipmentl'T oot J. -tlly/Pleclous Molal 

~ P"i~ clrt l 1 •••y Staq • i • oe 1-,; Typo l,tty - Br- ----Ve.HI ll{ 1;.~r., tur: urn .fl.On 'I 
$ S.riei Number Owoer _N_ DMMkrf llclo~{r"'~ iAt Len.0th, E1c.1 Q. 
0 

f v . .. 

LI 0 0 0 I.I 0 0 V-114- I°"'"- !efed I FCICINCIC 
, I 2 ,1 ,., 

~ ......... ,-. , ...... . s ..... De,nege I Property Type· 1 O<anllly - - llod N....,.Ufflbtt 

r-- 0--lled- °"""Plfon (Sue, C-. ~- 811«• ~ •. EiC.) 

.. v ..... Y~A"°vtlf"H I°* .. ~ ••d I FCICINCIC 

s I I.I sl ,. , 
Pe ..... , •• · ,-· 

St.tu• o. ..... 1··- · ype l°""""'Y - ...... - N a~W 

§ s.rt.ol Nulnber OWM<ApplledN.- DN«1pnon (Slzo, ~ . c-., a,,.., Langth, EiC.) 

~ 
a. Velue Value Recownd 1°"'"~ ~ ... I l'CICINCIC 

s I I.I ,, ,., 
P,voarty c • .,... ,. • ._..Y 

~ s.-
' I 1-1 Stolen V• lu• 1,1 ,. , 

< v-
0 Property ~ln"'-"Y .. R-00 s I 1-1 Aeoow NCIVatue I 11 1.1 I u-, .. -

Acllvtly Typa Unll 

u, P. Pouff1 0 . 0..iY• z. Cloher A. Amoh81111Wle M. ........... U. U-n '·l ~ 
&. Ton ! S. Sel E~ Uu B. Balbilur'IW o . ~1Ne Z. Otner 2. 7.l.ieef 

8. !Ivy K. Ol.$penn/OiStl10u .. C, Cocafle P.~<a-llol Jr a. Milililer 
T, Traffic M. M•nulac..,,t/P,oclvoet E. Heroin .. 9, OOMUniVl!em 
R. SmuOQlt CIJIWa .. H. filllkJclnoO•n $ . s.,.,.":" s. .... 
Aet.lvlCy Type O..crlptfon Cu.nttty Unit Jtad Stireet va ue 

s • l .00 g Activity Type Dffcriptlon Ouanttty Unit _...,_,v, .,. 
! 4clmly 

, 1 I .oo 
Type -ption Ouantffy Unh -1e<1Sne1v, .. 

sl I .oo 

.. 
! 

I 
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AE/il Applications Engineering Group. Inc. 

January 22, 2004 

Progressive Insurance Company 
Attention: Ms. Lynda Hoffman 
8200 Northwest 33rd Street, Suite 100 
Miami; Florida--31122· ·· - ·· ·· 

Re: 

Dear Ms. Hoffman, 

Consulting Engineers 

On December 4, 2003, Applications Engineering Group, Inc., (AEGD, was requested to 
perform a preliminary inspection of a 2002 Ford Escape (Ford) which was involved in a 
fire on November 12, 2003. It was reported that the owner, 
drove the vehicle a short distance and then park¢ it. He rettirne a ew mmutes ater and 
discovered the vehicle on fire. There were no reports of any prior problems. Mr. Dennis 
t'irr of Ward & Whitemore Universal Fire Consultants, Inc. identified the origin of the 

· ,·, , ' :.:.ih~ as the left rear area of the engine compartment. AEGI was specifically requested to 
'. . . .. '. ' -~i~15pect the Ford and determine if any electrical or mechanical components had 
' ll¥,l,lfunctioned, if any defe~ts existe4 andlo!__if_ any_~_ervice or reJ:)airs had been !!_lade that _ ________ ___ __ _ 
~ ,-- . " :····-·- ' '.way:,have caused the fire . 

' ' ' · ( , • I' (' 

.. 
( · . 

·0.p'January 15, 2004, AEGI performed a preliminary inspection of the Ford at SadiscO® in 
Miami, Florida. The vehicle was identified as a 2002 Ford Escape, VIN 

' ~'FMYU03 l 92~Photograph I). The exterior exhibited fire/heat damage on the 
fi:ont end, hood and left front fender (Photographs 2, 3 and 4). The interior exhibited 
rttinor smoke damage with no visible heat damage. 

The underside of the hood exhibited the greatest heat damage above the left rear area of 
the engine compartment (Photograph 5). In the engine compartment, the greatest heat 
damage was observed in the area to the left and rear of the engine (Photographs 6, 7 and 
8). Damaged components in this area included the air intake duct, several electrical 
conductors and sensors, the fuel line and the brake fluid reservoir. Heat damage extended 
throughout the engine compartment. 

Conductors, connectors and small electrical components located on the left side of the 
engine compartment were visually inspected. All exhibited heat damage with no visible 
evidence of an electrical malfunction found. The battery exhibited heat damage that was 
consistent with damage due to external heating (Photograph 9). The exposed lengths of 

Jacksonville Office: 1200 Mayport Road, Adantic Beach, Florida, 32233, 904-249-1718, Fax: 904-249-2131 
E-maU: aegi@ae&iforensics.com Web Page: www.ae&Jforensics.com 

• 
0 00-777-7668 
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Ms. Lynda Hoffman 
January 22, 2004 
Page2 

the battery cables exhibited no visible evidence of an electrical malfunction. The 
underhood fuse block (Power Distribution Center) exhibited relatively uniform heat 
damage throughout and exhibited no visible evidence of an electrical malfunction 
(Photograph 10). The cover of the power distribution center had melted onto the 
components, and therefore, the condition of the fuses could not be determined 

The flexible section of the fuel line, which connects the metal fuel lines had 
melted/burned away (Photographs 11 and 12). The fuel line connection on the engine side 
appeared to be provided with the factory retaining clip (Photograph 13). The fuel line 
connection components on the supply side had melted/burned away and, therefore, the 
components used for this connection could not be confirmed. The vacuum line attached 
to the fuel pressure regulator had also melted/burned away (Photograph 14). The fuel 
pressure regulator was not disassembled to inspect the condition of the diaphragm. The 
factory configuration of the flexible fuel line connections were documented on a 2004 
Ford Escape (Photographs 15 and 16). 

The plastic brake fluid reservoir had melted off of the master cylinder. 

Inspection of the interior fuse block revealed that the 5 amp fuse identified as 
'ABS/ASC' and the 15 amp fuse identified as the 'STOP' were found in an open 
,nQ.nconducting) condition and the remaining fuses were found in a conducting condition 

· '(<Photographs 17 and 18). 
(.t.f.( 

C• 

'.A"search was made with the National Highway Traffic and Safety Administration 
,(}-:!flTSA.JfOt1e·calls-;-d-efect inwstigations~technica-I service-bulletins ·ff--sBt-or--eonsumer -

' c~ntplaints for a 2002 Ford Escape. No applicable recalls or consumer complaints were 
· '1istecl. 

(: (' '(_. 

, Jt w~.s reported that Jiffy Lube performed the oil changes on this vehicle. It is 
recommended that the service history be obtained for the Jiffy Lube services that were 
~~-formed in order to determine if any work performed by Jiffy Lube contributed or 
caused this fire. 

A fire occurring in a vehicle while it is parked is not an expected occurrence. Due to the 
heat damage in the area of identified fire origin, a mechanical or an electrical failure 
could not be ruled out by the visual inspection. Potential causes of this fire include a fluid 
leaking or spraying onto heated surfaces of the engine and/or associated parts or an 
electrical malfunction in an energized circuit. Without regard to possible external events, 
a mechanical or electrical defect or malfunction most likely occurred in the left rear area 
of the engine compartment resulting in this fire. 

The inspection was conducted in accordance with ASTM E860-97, "Standard Practice 
For Examining And Testing Items That Are Or May Become Involved In Litigation". 

AE61 



Ms. Lynda Ho unan 
January 22, 2004 
Page 4 

Photograph 1 
(Y/Nplo1e) 

Phorogr111b 2 
(b1a1<N' v t'lo r?f left j,wu c-orner) 

AE6/ 
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Ms. Lynda Hoffman 
January 22, 2004 
Page 5 

Photograph 3 
(Exumor v,ew of n,:h1 Jrr>nl c:ornrr) 

Phot~raplr 4 
(Exlermr vi,•w of h()()(f 1111tl /rolll e1u/J 
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Ms. Lynda Hofiman 
January 22, 2004 
Page 6 

PhotognphS 
(U11d<!rs1de of hood} 

Photograph 6 
( Overall view uf Mgme cmnparrmml with fallen hnod liner in pluc:e) 
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lvis. Lyndalioffnian 
January 22, 2004 
Page 7 

Photograph 1 
(Overall \'llffl' 1,f engfne c11mparrmtmr wilhfallf!n hood liner remowd) 

Photograph 8 
(J)(Jwm,wrd 1•re,,• of ureu of greu/1>.JI heal d0111t1g<') 
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Mi:.. Lynda Hoffman 
January 22, 2004 
Page8 

Photograph 9 
(Heat damage tu bu11en) 

Photogrllph IO 
(Hear damage to uuder/l()od/im!' hox (Puw11r Disiributiun Prmel)) 
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Ms. Lynda Hoffman 
January 22, 2004 
Page9 

Photograph 11 
(Fle.rlblefue.l line connection point 011 englm, side rmdfae.l pres.1urr regu/01,,r) 

Photograpl1 J2 
(Ff,,xj/J/e Jup/ Ifni, connection ptJi111 on .\l(pplJ· rule) 
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Ms. Lynda lioffman 
January 22, 2004 
Page 10 

PhOIOl(raph J3 
(Closer view of jle.nble fi,cl line connection point on engme .Trde) 

Photogniph 14 
(Fuel pres.<iure regttlat1'r) 
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\1s. Lynda Hoffman 
January 22, 2004 
Page 11 

Photograph lS 
(Origmal eo,rfigurotion o/fle.\'il,/e fu,J lin11 con11r,cboJ1 "" -,11gin;; side) 

Photograph 16 
IOnginol crmfigurotion tJf f/e<ib/11 fuel line conntir.l/Cm 011 supply .,·id!!) 
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Ms. Lynda Hoffman 
January 22, 2004 
Page 12 

Photograph 17 
(lnteritJr fuse panel) 

Photograph J 8 
(/d1m1ifi=1011 of intorlnrfu~eJ) 
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JUL 12 2004 

1001 E Hector Street• Suite 300 • Conshohocken, PA 19428 

Ford Motor Company 
Consumer Affairs 
Dearborn, MI 48126 

~t~V June 22, 2004 

1 

_OUR~JlREQ: 
OUR CLAIM NUMBER: 
DATE OF LOSS: 06-19-2 

To Whom It May Concern: 

oiOR COMPANY 

_ . 2 z_ 200.4 ____ ;_,, , .. --~ 
r'-..l 
U1 

0 -
Please be advised that I represent The above vehicle 
was involved in a vehicle fire, which resulted from alleged engine compartment. The incident occurred in 
Olyphant, PA on the above date. 

In order to detennine the cause of the problem, including a determination as to whether any defect in lhe vehicle was 
in existence at the time of the fire, an inspection and testing of the vehicle will be con.ducted by 
Crawford & Company, and autboriz.ed representative of the above. The inspection will take place at Copart Auto 
Sal:fage yard in Pennsburg, PA in ten days. 

As you have an interest in this matter, from both a safety precaution standpoint and as potential defeodants in 
litigation, you are invited to have an ex:pert attend and participate in the inspection and testing procedures. 

To coordinau the inspection dat.e and time, please contact Crawford and Company at (800) 315--03&3 
Should you have any questions peitainjng to th.is matter, or wish to discuss the same in further detail, you may 
contact the WJ.~edat 872:-138~9816 ext. 2823 

,••• 0,-0 ·~___. • ~• ,: .. _ .. • •• •• • •. -• -··~"" • •••-- --~-·- '••o'-,•--•-,•---·--•0.H- ., ___ .,.__ --- --·--------·-

Any person who knowingly and with intent to defraud any insurance company or other person files an application 
for insurance or statement of claim containing any materially false information or conceals for the purpose of 
misleading information concerning any f.ict material thereto commits a fraudulent insurance act, which is a crime ~ 
and subjects such a person to criminal and civil penalties. • \:'u 
I would like to caution that should your expert fail to appear at the inspection, you will forfeit any right llf'I / \)\'v 
subsequently claim prejudice/spoliation under Nally Vs Volkswagen of America, Inc.., 405 Mass. 191 ~~-. ~ . \f' 

NATIONWIDE MUTUAL INSURANCE COMPANY 
Michael Krause (PA-20-CK.EN) 

. \G\ \D . ~' \o\. ,f 
/ ,,. o\'-\\ 

Any person who knowingly and with intent to defraud any insuranc.e company or Olber person files an application 
for insurance or statement of claim containing any materially false infurmation or conceals for the purpose of 
misleading, information concerning any fu.ct material thereto commits a fraudulent insurance act, which is a crime 
and subjects such a person to criminal and civil penalties. 

89~l06[[1[16 01 0[c0 96l lll 11a3~~ ~01ow a~o~ ~~ 0£:60 ~00c s0 1nr 
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MID VALLEY CONTRACTI~G 

OLYPHANT FIRE DEPARTMENT 

NATIONWIDE INSURANCE: 

FOR A COMPLETE FIRE REPORT THERE IS A CHARGE 
OF $ 25.00 DOLLARS INCLUDED IS A FIRE CHIEFS REPORT FOR 
THE INCIDENT AT: 

TYPE OF ALARM : VEHICLE 

PLEASE MAKE CHECK PAYABLE TO: 

OLYPHANT FIRE DEPARTMENT C/0 
DAVID TULLY 

JUN 23 2004 21:07 

201 SANDERSON AVE. 
OLYPHANT, PA 18447 

THANK YOU, 
CHIEF TULLY 

717 489 2201 PAGE.02 

f41002 
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06124104 THl' 07:53 FAX 717 489 2201 MID VALLEY CONTRACTI'.'JG 

FIRE CHIEFS REPORT FOR STATION 26 
OLYPHANT FIRE DEPARTMENT 

ALARM: 46 DATE: JUNE 20, 2004 TIME: 2:30 AM PM 

NAME: 

ALARM TYPE: 
AUTOMATIC 
STRUCTURE 
CAR FIRE X 
MVA 
8RUSH 
MUTUAL AID 
OTHER 

STRUCTURE TYPE: COMMERCIAL 

INSURANCE: NATIONWIDE 

COMPANIES RESPONDING: 
E 261 X E 268 
E262)( E 26 
E264X R26 
B26 A269 
MUTUAL COMPANIES: 

RESIDENTIAL HI-RISE 
CHURCH SCHOOL OTHER 

FIRE MARSHALL NOTIFIED: YES X NO TIME: 11 !30 AM 

REMARKS! THE OLYPHANT FIRE DEPARTMENT WAS DISPATCHED TO THE 
ABOVE LOCATION FOR A VEHICLE FIRE. UPON ARRIVAL WE FOUND AN 
ENGINE COMPARTMENT FIRE. THE FIRST DUE ENGINE COMPANY 
STRETCHED A 1 */ .. HAND LINE TO ESTINGUISH THE FIRE. AS THE OWNER 
CHECKED THE VEHICLE HE FOUND THAT NO PESONAL POSSESSIONS HAD 
BEEN TAKEN FROM THE VEHICLE. A CALL WAS PUT IN TO THE FIRE 
MARSHALL AT 11:30 AM, HE RETURNED MY CALL ON TUESDAY AND 
MENTIONED HE WOULD TAKE A LOOK AT THE VEHICLE THAT MORNING.AS 
OF JUNE 23 TPR. ANDRESS FROM THE DUNMORE BARRICKS HAS NOT GOT 
BACK TOME. 

CHIEF: $euu.t/ 4 

JUN 23 2004 21:07 717 489 2201 PRGE.03 

14]003 
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Insured: 

File No.: 

ASSIGNMENT: 

RISK: 

Make 
VI N 

Received from: 

Instructions: 

Received on: 

Commenced on: 

Completed on: 

Verbal report on: 

Verbal report to: 

2002 Ford 

Michael Krause, Nationwide Insurance 

Conduct an Origin and Cause examination of a vehicle fire after waiting ten 
days to allow time for manufacturer to respond to notice 

Tuesday 

Tuesday 

Tuesday 

Tuesday 

June 22. 2004 

July 6. 2004 

July 6. 2004 

July 6. 2004 

2:43 PM 

7:20 AM 

5:45 PM 

1 :30 PM and 3:50 PM 

Michaei Krause of Nationwide Insurance Company 

Model Escape 

1FMYU04192 License Plate None 

ORIGIN AND CAUSE SUMMARY: 

Based on the information presenUy available, the area of origin for this fire was in the front left side 

~nt. 

The fire spread to combustible materials (hoses. bel ts, and wiring insulation) within the engine 
compartment and to the upper left portion of the dash in the passenger compartment before the fi re 
was extinguished. 

The ignition source for this fire was the vehicle's electrical system at the fuse panel located at the 
f,tQD_t left side of the engine compartment. 

The first material ignited was wiring insulation . 

The event that brought the ignition source and the first material ignited together was failure of wiring 
insulation at the fuse panel. 

-
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Insured; 

FileNo.: -
2 

BACKGROUND: 

- reported this vehicle was purchased used, along with an extended warranty, from 
Hertz Car Sales on Old Forge Road, Moosic. PA, approximately 14 months before the fire. -

reported at the time of purchase the vehicle recorded approximately 27,300 miles, and 'iFiar 
at the lime of the fire the vehicle recorded approximately 31,000 miles. 

- reported Hertz Car Sales had replaced the front bumper prior to purchasing this 
v~ reported this vehicle was repaired by Given's Ford, Dickson City, PA, in May 
2004, for a recall associated with engine cutout at highway speeds, and that Given's Ford 
recalibrated the engine computer. 

reported that Laser Lube, Dunmore, PA, last changed the oil in October 2003, and that 
the Given's Ford was last under the hood before the fire. 

- eported her daughter smokes when using this vehicle. 

reported she last used this vehicle the day before the fire to pick up her son and that 
she returned home at 11 :30 PM. reported she parked the vehicle next to her residence 
with all windows closed, but she did not activate the factory installed alarm system nor did she lock 
the vehicle. eported no recurring problems with the vehicle prior to the fire and that the 
vehicle ran normally with no unusual odors or noises. 

reported an unidentified man, tall, thin, wearing a blue sweatshirt, passing her house 
discovered the fire at approximately 3:00 a.m., and that the unidentified man notified the fire 

~ eported this man alerted her family to the fire by pounding on her door. 
- reported the fire department arrived within approximately five minutes. 

a volunteer fireman. reported his wife returned home and parked the vehicle at 
approximately 11 p.m. reported he first observed flames coming out the front wheel 
wells and around the hood of the vehicle after he was awakened by the unidentified man pounding 
on the door. reported he went outside and used a garden hose on the outside of the 
vehicle before opening the hood, whereupon he observed a fully involved engine compartment fire. 

PE06-048-0153LC 



Insured: 3 
Fi le No.: 

VEHICLE EXAMINATION: 

The vehicle was examined at the Copart Salvage Yard, Pennsburg, PA. The unit was stored under 
stock ~ The vehicle is a 2002 Ford Escape SUV. VIN #1FMYU04192~ 

EXTERIOR: 

This vehicle is a four-door SUV. The examination of the vehicle started with the exterior, starting a t 
the front of the vehicle and going around the vehicle in a counter-clockwise direction. The unburned 
portions of the vehicle were in excellent condition. 

The hood, lift gate, and all four doors were closed. The front of the vehicle showed heavy fire damage 
to the hood, left fender, left side of the front bumper, and the upper grill. The hood was distorted by 
heat. The paint was burned away from the hood and most of the left fender. The left front door, left 
rear door. left quarter panel, rear bumper, right quarter panel, right rear door, and right front door 
were intact with neither observed fire damage nor observed collision damage. The rear lift gate had 
no observed fire damage but had a dent approximately 1 inch by 1.5 inch and 8/32 inch deep above 
the left taillight. The left taillight was partially broken. The right fender was fire damaged only at the 
upper right corner. The roof and pillars were intact, with some heat discoloration on the pillars next 
to the hood. 

The windshield was cracked and broken from the fire. The left front. left rear, rear. right rear. and 
right front glass were intact. All windows were closed. This vehicle is equipped with electric 
windows. 

The left front door lock was intact. The right front door lock was not accessible from the outside of 
the vehicle. No exterior trunk lock was observed. 

All 4 tires mounted on the vehicle were Continental brand on alloy wheels. The left front tire had 4/32 
inch tread depth. The left rear tire had 6/32 inch tread depth. The right rear tire had 5/32 inch tread 
depth. The right front tire had 2/32 inch tread depth. The centers or the wheels were capped and the 
wheel lugs were not observed. 

INTERIOR: 

The interior of the vehicle was fire damaged at and above the left side of the dash. The upper lei( 
side of the dash was partly consumed. Portions of a wiring harness in the upper lelt portion of the 
dash were intact. Insulation was burned off portions of the brake light switch wire. The damaged 
wires in the dash were examined and no evidence of electrical shorts or faults was observed. The 
radio and speakers were intact The ignition was intact and in the off position. The key was not in 
the ignition but was hanging by a cord from !he steering column. The steering column was intact 
and locked. 

The front seat was intact with some melting on the left side from drop down debris from the 
headliner or visor. The rear seat was intact. The driver's side and passenger's side air bags were 
intact. 

The floor and carpet were intact. There was some drop down damage to the carpet in front of the 
driver's seat. 

The odometer was destroyed and the actual vehicle mileage at the time of this fire could not be 
determined. An oil change sticker on the windshield was imprinted with "Laser Lube". was dated 
1/10/04 and marked 32,808 miles. 

PE06-048-0154LC 



Insured: 4 
File No.: 

Personal items observed in the passenger area included a pen, lwo air fresheners, a Father's Day 
card, a deck of cards, a child's toy, a plastic butane cigarette lighter, a Pennsylvania map, Burger 
King ketchup packets, and chewing gum. 

Other than the fire damage to the area around the left side of the dash, the interior of the vehicle 
was not bumed. The fire damage to the left side of the dash is consistent with heat entering the 
interior of the vehicle from the outside. As a result, the interior of the vehicle was eliminated as the 
area of origin of this fire. 

TRUNK AREA: 

This vehicle is an SUV with a rear cargo area. Two child's toys were observed in the cargo area. The 
spare tire and tire changing equipment were intact. The cargo area received some smoke damage 
but was intact. 

ENGINE COMPARTMENT: 

The engine compartment of the vehicle was examined and it was found to contain a V-6 engine 
mounted from left to right. Portions of the top of the engine were melted. The battery, mounted in 
the front left side of the engine compartment, was partly consumed. The radiator was partly 
consumed and the coolant level was low. The upper radiator hose was partly consumed and the 
lower radiator hose was intact. The belt on the right side of the engine was partly consumed, and 
the belt on the left side of the engine was fully consumed. 

The engine oil was between the minimum and maximum levels. The brake fluid reservoir was 
consumed by the fire. The transmission fluid level was ful l. No fluid leakage was observed. 

A wiring harness located in the wheel well area above the left front tire was fire damaged and all 
insulation was burned. This wiring was examined and no evidence of shorts or faults was observed. 

Rubber hoses at the upper right front of the engine compartment were only partly consumed by the 
fire. Insulation was completely burned off most wires in the engine compartment except for a 
harness located at the right rear side that retained some charred insulation. The engine 
compartment wiring harnesses were examined and no evidence of shorts or faults was observed 
except at the location of the fuse panel. 

The area of greatest heat damage to the engine compartment wires and wiring harnesses was 
observed to be at the left front, to the left of the battery, at the location of the fuse panel. The fuse 
panel was connected directly to the battery and would remain energized even when the vehicle is off 
and parked. What appeared to be the left front portion of the fuse panel was broken off and the 
bottom side showed evidence of electrical shorts and faults. Electrical shorts produce enough heal 
to ignite wiring insulation and plastic materials. Due to the severe damage to the fuse panel it was 
not possible to determine which electrical circuits shorted without destroying what remained. 

VEHICLE UNDERCARRIAGE: 

The undercarriage of the vehicle was examined and there was some fire damage lo the front right 
side. Paint remained on the remainder of the underside of the vehicle. The fuel tank, fuel filler, filler 
cap, transmission, and oil pan were intact. 
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Insured: 6 
File No.: 

ENCLOSURES: 

Photographs - Mounted = 32 

2 Photographs - Unmounted = 29 

3 Photograph Negatives 
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Insured: 
File No.: 

No. 

View of the front of the vehicle 

2 View of the driver's side of vehicle 

3 View of the rear of the vehicle 

PHOTO LOG 
Location / Depicting 

4 View of the passenger's side or the vehicle 

5 View of the vehicle's VIN plate through the broken windshield 

6 View of the rear cargo area 

7 View of the vehicle's interior and the windshield from the rear cargo area 

8 View of the spare ti re and jack 

9 View or the vehicle information label 

10 View of the driver's side of vehicle with doors open 

11 View of the interior from the passenger's door 

12 View of the interior from the driver's door 

13 View of the upper left side of the dash and the steering column 

14 View of the driver's seat 

15 View of the wiring harness above the left front wheel 

16 View of the underside of the hood 

7 

17 View of the engine compartment from the front, showing the battery and fuse panel at the left 
front of the engine compartment, which is the lower right in this view 

18 View of the engine compartment from the left front 

19 View of the engine compartment from the right front 

20 View of the left front portion of the engine compartment from the left 

21 View of the left front portion of the engine compartment from the right, showing heavily oxidized 
steel below and to the right of the wiring harness that is routed above the left front wheel 

22 View of the wiring harness that is routed above the left front wheel, where it exits the engine 
compartment, showing heavily oxidized steel below and to the left of the wiring harness 

23 View of the remains of the fuse panel, from the right side 

24 View of the broken off front portion of the fuse panel, showing evidence of electrical shorts 

25 View of the broken off front portion of the fuse panel 

26 View of the broken off front portion of the fuse panel 

27 View of the broken off front portion of the fuse pane! 
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Insured: 
File No.: 

28 

29 

30 

31 

32 

8 

View of the underside of the fuse panel showing evidence of electrical shorts 

View of the undercarriage of the vehicle, from the rear, showing the spare tire well and the rear 
portions of the drivetrain 

View of the undercarriage of the vehicle, from the right front, showing the left front 

View of the undercarriage of the vehicle, from the left front, showing the right front 

View of the undercarriage of the vehicle, from the left front, showing the left front 
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Insured: 

Photo Mounting Sheet 
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FIie Identification 

Crawford· Insured: 

INVESTIGATION SERVICES 

Photo Mounting Sheet 

Page2 
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c1aiord" 
File Identification: 

Insured: 
INVESTIGATION SERVICES 

Photo Mounting Sheet 

Page3 
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File Identification: 

Cr&Wford Insured: 

INVESTIGATION SERVICES 

Photo Mounting Sheet 

7. 

Page4 

PE06-048-0162LC 



(~~ 
Crawford3 

INVESTIGATION SERVICES 

Photo Mounting Sheet 

FIie Identification: -

Insured: 

MFD. BY FORD MOTOR CO. IN U.S.A. 
DATE: 03/02 GVWR: 4S2&l8/ 20SlKG 
FRONT GAWR: 2398l8 REAR GAWR· 2319ll 
1087KG WJTif JOS1KG 
P235/70Rl6AS TIRES P23S/70RJ6AS 
16X7.0J RIMS 16X1.0J 

AT 207 kPa/30 . :: · PSI {OW AT 201·=· kPa/30 

THIS VEHICLE CONFORMS TO All Al'PUCABLE FEDERAi. MOTOR 
VEHIClE SAFETY AND THEFT PREVENTION STANDARDS IN 
EFFECT ON ntE DATE Of HANUF ACTURf SHOWN ABOVE. 

11r1i1i,r1,~, H 

WJTff 
URIS 
RIMS 

PSI (Of.D 

WB Bil I INT TR 
1 Ol 4 12 

'IP/PS ' R 1AXUTRSl'R 17MIIA 
X 69 4 GC lOS 

I RC I~ I QSQ 

UT( v WSA I S20472 AA 
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c1.lt.n1 File Identification: 

Insured: 

INVESTIGATION SERVICES 

Photo Mounting Sheet 
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File Identification: 

Crawford' Insured: 

INVESTIGATION SERVICES 

Photo Mounting Sheet 

Page 7 
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File Identification: 

Insured: 

Photo Mounting Sheet 

'' 
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(~ 
Crawford~ 
INVESTIGATION SERVICES 

Photo Mounting Sheet 

File Identification: -

Insured: 

17. 

Page 9 
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Crawford~ 
INVESTIGATION SERVICES 

Photo Mounting Sheet 

I 

' 

' ' 
I t 

!,': , 
', . . . . 

.. ... 

/ 

FIie ldentlficatl on. 

Insured: -
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~ 
Crawlar 
INVESTIGATION SERVICES 

Photo Mounting Sheet 

File Identification: -

Insured: 
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Insured: 

Photo Mounting Sheet 
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~ Crawford® 
INVESTIGATION SERVICES 

Photo Mounting Sheet 

File Identification. 

Insured: 
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Crawford~ 
INVESTIGATION SERVICES 

Photo Mounting Sheet 

File Identification: 

Insured: 
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Crawlorda Insured: 

INVESTIGATION SERVICES 

Photo Mounting Sheet 
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Crawford~ 
INVESTIGATION SERVICES 

Photo Mounting Sheet 

File Identification: 

Insured. 
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STATE FARM 

State Farm Insurance Companies® • -
July 30, 2004 

Ford Motor Company 
Parklane Towers West 
Suite 400 
3 Parklane Boulevard 
Dearborn, Ml 48126-2568 

RE: Claim#: 
Our Insured: 
Date of Loss: July 26, 2004 
2001 Ford Escape sportwagon 
VIN #1FMYU04151 K 

Dear Ford Motor Company: 

r 
I 

I 

INSURANCE 
@ 

Tempe Operations Center 
2700 South Sunland Drive 
P. 0. Box 22105 
Tempe, AZ 85285-2105 
Phone #: 1 (888) 759-9034 
Fax#: 1 (888) 759-9032 

AUG O 3 2004 

l_--'G:C..:' E;:.;..~.:..::rE:.:..:,~::...:'.i.=.c ..:::'.g~·ci:.!::J.!..!~::c;SE::!L:__-l 

This State Farm® insured vehicle was involved in an engine loss/fire. We are pending a 
settlement with our insured as the vehicle has been declared a total loss. 

Our investigation revealed the cause of loss_was due to a possible fuel leakage, resulting as an 
engine fire to our insured vehicle:········-----· ·-· ··-·-------------------

Please consider this letter as our demand for reimbursement of$ (unknown at this time). 

Sincerely, 

i/ M~-~ c/:,,«c,1{; ~ 
Gracie Kamrath--w /5~ 
Team Extension 1530 
Phone: 1 (888) 759-9034 
STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY 

412/0729018r1 

HOME OFFICES: BLOOMINGTON. ILLINOIS 61710-0001 
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CuDL Issue List Page 1 of 1 

ISSUE LIST 
Last Handling Date/ 

Issue Status 

Cl - BBB 

Name/ 
Reason Desc 

4/30/2004 
CLOSED 
4/26/2004 
CLOSED 
4/20/2004 
CLOSED 

LEGAL- ACCIDENT/ FIRE 

~VOLVEMENT 

Vin/ 
Case No. Model Vear and Vehicle Line Issue Type 

1 FMYU93143~2003 ESCAPE 
16693111P-

1 FMYU93143'<alllllll 2003 ESCAPE 
1669311114 

1 FMYU93143~003 ESCAPE 
1669311114 

02 

07 

02 

VIN&IssViewStatus=... 1/5/2005 



Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

er.lo.t 

Year: 2003 
Name Owner Status: Original 

Model: ESCAPE Case: -
WSD: 2002-09-30 
Primary Phone 
Secondary Phone: 

Symptom Desc: ENGINE GENERAL CONCERN MECH FAILURE 
Reason Desc: Cl - BBB 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: CREATE CLOSED INFO - 3RD PARTY AGENCY 

Dealer: 05240 DICK SMITHFORD. INC. 

Odometer: 25000 Ml Comm Type: EMAIL 
Analyst Name: JACKSON,CELESTE Analyst: CJACKSB4 
(C.) 

Action Date: 04/30/2004 Action Time: 
09.09.55.227 

Origin Desc: CONSUMER AFFAIRS - CONSUMER 
INTERVENTION 

Action Data: Yes 

Comments SR. Cl ANALYST COMMENTS: CUSTOMER STATES CONCERNS AS ENGINE FIRE CAUSED VEHICLE TO BE 
TOTALED BY INSURANCE COMPANY. CUSTOMER SEEKS:REFUND OF EQUITY AND DIFFERENCE INSURANCE DIDN'T 
COVER. .. Cl SENT CLOSING RESPONSE LETIER TO REFERRING PARTY; LITIGATION PREVENTION INVOLVED. 

Data Element Name 
--··--
3RD PARTY AGENCY 
REGION NUMBER 
DATE OF LETIER (MM-DD-YYYY) 
DATE RECEIVED (MM-DD-YYYY) 
TIME RECEIVED (HH:MM) 

Data Value 

BBB/MO 
53 
04-28-2004 
04-29-2004 
08:48 

1/5/2005 
06-048-0179LC 



Customer Data Link - CuDL Page 1 of 2 

All Action Details for Issue 

Plinl 

VIN: 1FMYU93143K Year: 2003 
Name: Owner Status: Original 

Model: ESCAPE Case: -
WSD: 2002-09-30 
Primary Phone: Symptom Desc: FIRE/SMOKE SCORCHED/BURNT UNDERHOOD 

Reason Desc: LEGAL • ACCIDENT / FIRE 
Issue Type: 07 LEGAL Issue Status: CLOSED 

Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS 

Secondary Phone: 

Dealer: 05240 DICK SMITHFORD, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 25000 Ml Comm Type: PHONE 
Analyst Name: CAROLETIE EVANS Analyst: CEVANS 
Action Date: 04/20/2004 Action Time: 18.32.51 .126 Action Data: Yes 

Caller Information If Different From Vehicle Owner: lillill Middle Initial Last Name Day Phone - Relationship 
FRIEND 

Comments CUSTOMER SAYS: -CALLING ON BEHALF OF CUSTS ROOM MATE -ROOM MATES VEH IS INSURED UNDER 
CUSTS INSURANCE -CUSTS CAN BE CONTACTED AT WORK# IS-SMARTI SYSTEM WILL NOT UPDATE 
GUSTS INFO WITH WORK# ·THE FORD DLR IS DRAGGIN THEIR FEET TO TAKE CARE OF A CONCERN ·THE ENGINE 
COUGHT FIRE YESTERDAY AND THERE WAS NO WARNING ·THERE WAS SMOKE AND NO WARNING LIGHTS ·THE FIRE 
DEPT CAME OUT TO PUT OUT THE SMOKE -FIRE DEPT SID IT LOOKED LIKE IT WAS ELECTRICAL ·EVERYONE IS SAYING 
LET THE INSURANCE TAKE CARE OF THE ISSUE BUT CUST DOES NOT THINK THAT THE INSURANCE SHOULD TAKE OF 
THE CONCERN -CUST HAS CONTACTED THE INSURANCE COMPANY ALL STATE PER CUSTOMER, DEALER SAYS: DICK 
SMITH FORD, INC. -DLR TELLS CUST TO CONTACT INSURANCE TO TAKE CARE OF THE ISSUE CAC ADVISED: - I WILL 
FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL 
CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER ANO REPORT THIS INCIDENT. 
INFERENCE CASE ID: 5349 

Data Element Name Data Value 
------· 

FIRE/ACCIDENT F 

Action: MAKE OUTBOUND CALL TO CUSTOMER 

Dealer: 05240 DICK SMITHFORD, INC. Origin Desc: CONSUMER AFFAIRS - LITIGATION 
PREVENTION 

Odometer: 25000 Ml 
Analyst Name: TANYA ROQUEMORE 
(TROQUEMO) 

Action Date: 04/21/2004 

Comm Type: PHONE 

Analyst: TROQUEMO 

Action Time: 
11.13.44.528 Action Data: Yes 

Comments LPA SPOKE TO CUSTOMER. CUSTOMER SAID THE VEHICLE IS AT THE DEALERSHIP. INSURANCE COMPANY IS 
GOING TO HAVE VEHICLE INSPECTED. DEALERSHIP WILL NOT DO INSPECTION. ENGINE IS BURNT, BUT THERE IS NOT 
ANY DAMAGE TO THE INTERIOR OF THE VEHICLE. CUSTOMER THINKS THAT FORD DEALERSHIP SHOULD COVER THE 
EXPENSE OF THE VEHICLE SINCE IT IS STILL UNDER WARRANTY AND THINKS FIRE WAS DUE TO A DEFECT. 

Data Element Name Data Value 

CONTACT PERSON 

Action: REFER TO INSURANCE CARRIER · INSURANCE COMPANY ALREADY INVOLVED 
Dealer: 05240 DICK SMITHFORD, INC. Origin Desc: CONSUMER AFFAIRS - LITIGATION 

l/5/2005 
PE06-048-0180LC 
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Customer Data Link - CuDL 

Odometer: 25000 Ml 
Analyst Name: TANYA ROQUEMORE 
(TROQUEMO) 

Action Date: 04/21/2004 

Comm Type: PHONE 

Analyst: TROQUEMO 

Action Time: 
12.01.36.141 

PREVENTION 

Action Data: No 

Page 2 of 2 

Comments LPA INFORMED CUSTOMER TO WORK WITH INSURANCE COMPANY. SENT LETIER OF PREVIOUS INSURANCE 
INVOLVEMENT. 

Action: UPDATE/ADDCO CASE 

Dealer: 05240 DICK SMITHFORD, INC. 

Odometer: 25000 Ml 
Analyst Name: TANYA ROQUEMORE 
(TROQUEMO) 

Action Date: 04/26/2004 

Comm Type: OTHER 

Analyst: TROQUEMO 

Action Time: 
12.09.48.701 

Origin Desc: CONSUMER AFFAIRS - LITIGATION 
PREVENTION 

Action Data: No 

Comments LPA REC'D DEALER REQUEST. CALLED AND SPOKE WITH SM WHO SPOKE TO ZM WHICH SAID THE 
CUSTOMER SHOULD HAVE INSURANCE COMPANY HANDLE THE INVESTIGATION. CUSTOMER IS AWARE TO LET 
INSURANCE COMPANY SUBROGATE. 

1/5/2005 



Customer Data Link - CuDL Page l of 1 

All Action Details for Issue 

f:(in.t 

VIN: tFMYU93143 Year: 2003 Model: ESCAPE Case:-
Name: Owner Status: Original 
Symptom Oesc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED 
Reason Desc: RECALUONP • VEHICLE INVOLVEMENT 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: ADVISE CUSTOMER OF RECALUONP; DOCUMENT CAMPAIGN NUMBER 

WSD: 2002-09-30 
Primary Phone: 
Secondary Phone: 

Dealer: 05240 DICK SMITHFORD, INC. Origin Desc: US INQUIRY CASE BASE 
Odometer: 25000 Ml Comm Type: PHONE 
Analyst Name: CAROLETIE EVANS Analyst: CEVANS 
Action Date: 04/20/2004 Action Time: 18.32.51.930 Action Data: Yes 

Comments CUSTOMER SAYS: RECALL INFO -GUSTS ROOM MATE HEARD ABOUT THE RECALL NUT DID NOT HEAR TOO 
MUCH ABOUT IT PER CUSTOMER, DEALER SAYS: DICK SMITH FORD, INC. CAC ADVISED: · PLEASE ADVISE CUSTOMER 
OF THE INFORMATION FOUND IN THE THE CUSTOMER LETTER OR THE SEARCH ENGINE Q&A. • PLEASE DOCUMENT ANY 
INFORMATION PROVIDED TO CUSTOMER. • IF IN THE FUTURE YOU WISH TO CHECK AND SEE IF YOUR VEHICLE HAS ANY 
OPEN SAFETY OR EMISSIONS RECALLS PRESENT AND WOULD PREFER TO USE AN ELECTRONIC MEDIUM, THIS 
INFORMATION IS ALSO AVAILABLE AT WWW.FORD.COM, CLICK ON CONTACT US, THEN ASK KATE AND CHOOSE 
RECALLS AS THE TOPIC ·==·=·NOTE -GUST DID NOT WANT THE DETAILS OF THE RECALL READ TO HER -CUST WOULD 
RATHER WAIT UNTIL THE LffiER COMES IN THE MAIL BECUASE IF THE VEH IS TOTALLED THEN THERE IS NO NEED FOR 
THE RECALL INFO INFERENCE CASE ID: 1039 

Data Element Name 
----·--
RECAWONP CAMPAIGN NUMBER 

Data Value 

04513 

1/5/2005 
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Certified Mail 

December 14, 2004 

Ford Motor Company 

~ 
Allstate. 

You're in good hands. 

r J / 

:VLAj·V 

Parklane Towers West, Suite 300 
3 Parklane Blvd 

h ,: . . . , ·:"" j) I 

Dearborn, MI 48126-2568 
DEC 2 0 2004 I 

RE: Claim#: 
Our Insured: 
Loss Date: 4/19/04 

$18710.50 

OFh L-;. . J 
,_._ Gi:NERAL COJ 1-JSf!.1... _ 

Amt. of Claim: 

Attentio 

Toe above noted subrogation claim has been identified as a product liability loss. We paid our 
insured for their loss and are looking to you for reimbursement. Should you or your carrier need 
more information, please call or write me. Please remit payment to Allstate Payment Processing 
Center, Attn: Subro cash, PO Box 227257, Dallas, TX 75222-7257. Please include our claim 
number. 

Complete description of the incident: Vehicle caught on fire whi~~~_i_'l9.-d.r.i.~Jl-~~ 
to a fuel .l~ak. w..!:lere the return fuel line connected to the engine block . 

. ·our statement ofilefect:-su1cfUa6ffity- - -··--- ·- -· ·--- · · 
Location of evidence: IAA, 990 S. 68th Street, Kansas City, KS 66111. 913-299-9522, 
Stock~ 
Manu~: Ford 
Model: Escape 
Year: 2003 
VIN: 1FMYU93143lalllllllllll \ 0/1, 

The foll~~~~gc~~~ormationTs'atiached: ~\\ 0\<1
\
0 
~~ [ . nO ~ 

Payment supporting paperwork ./ c,1 , .. ~ \ 

C&O report and original photos ~ \_'l>' i t..y _ \_ A J \' 
List of insured's out of pocket loss / , '- \) 4) 'v.;,,x.- . 

Please acknowledge receipt of this claim and your position regarding payment ~tour damag~ \ ~ rO--VJ ().. \ 
within 30 days. / , ~ 

Sincerely, 

IJ~ 
David Laughlin, SCLA 
Subrogation Senior Service Representative 

Roanoke National Subrogation Claims Center 
3800 Electric Road, Suite 301, PO Box 21 169, Roanoke, VA 24018 

Phone: 1-800-776-2615 or (540) 989-2600 Fax: (540) 989-2640 or (540) 776-3803 
Hours: 8:00 AM - 4:30 PM EST Monday - Friday 

L,CJ-\i~ efP 
°'\ / \ 

/ /v~ 
[V 
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C Fl Consolidated Forensic 
Investigations, Inc. 

Michael A. Schlatman 

Charles T. Jacobs 

Chief Executi vt Officers 

Date: 

Investigator: 

T elepho·ne: 

Policy Number: 

Claim Number: 

Insured: 
Loss Location: 

Date of Loss: 

Compiled For: 

Attention Of: 

CONFIDENTIAL 

May 20, 2004 

Larry W. Stemmerman 

(913) 671-7500 

Kansas City, Missouri 

April 19, 2004 

Allstate Insurance Company 

CFI Number: -

Report Number: 1 

4400 College Boulevard, Suite 200 
Overland Park, Kansas 66211 

Ms. Stephanie Littleton 

The release of this confidential report is solely the responsibility of the addressee. 

Mid-Missouri Regional Otnce: 
Post Office Box 164 I 
Columbia, MO 6S205 
Phon.:/Fux: 573-474-1105 

Kansas City Main Office: 
Post Office Box 16144 

Shawnee Mission, KS 66203 
·Phone: 913-67 1,7500 Fax: 913-67 1-7503 

St Louis Field Ol"tice: 
Post Office Box 715 

Cedar Hill, MO 63016 
Phone/Fax: 636-274-7349 

PE06-048-0184LC 
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Cl!E: Consolidated Forensic Investigations, Incorporated 

ASSIGNMENT 

This assignment was received on April 19, 2004. Instructions were 
to conduct an origin and cause examination. This is a first and final 
report. 

SUMMARY 

On April 19, 2004 at approximately 3:15 p.m., the Kansas City, 
Missouri Fire Department responded to a vehicle fire located on 
Bannister Road, Kansas City, Missouri. The fire department 
extinguished the fire. 

An origin and cause examination was conducted on April 23, 2004. 
Our examination revealed that the area of origin of the fire was within 
the engine compartment of a 2003 Ford Escape SUV. The area of 
origin of the fire was determined to be at a point where a hose was 
connected to the return fuel line that was attached to the engine. 

It is our opinion that a fuel leak originated at that location. Vapors 
from the fuel were ignited by an ignition source within the engine 
compartment. The cause of the fire is accidental. 

PROPERTY 

The property involved in the loss was a 2003 Ford Escape SUV. The 
vehicle was powered by a V-6, 24 valve, fuel injected engine with 
automatic transmission with all wheel drive. The tire size was 
23570R 16. The automatic transmission of the vehicle had full power. 

INVESTIGATION 

An origin and cause investigation was conducted on April 23, 2004, 
beginning at approximately 1 :30 p.m. Present and assisting this 
investigator was Mr. Shawn Humphrey, an automobile mechanic. 
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CF.I: Consolidated Forensic Investigations, Incorporated 

Exterior Examination 

An exterior examination was conducted by first observing the front of 
the vehicle. Plastic material on the front of the grill had been partially 
consumed by the fire. The left headlight was partially melted. There 
was extensive fire damage to the exterior side of the hood. Most 
prevalent heat damage to the exterior side of the hood was directly in 
front of the steering wheel and slightly to the right. (Photograph 1) 

The left side of the vehicle was examined. Minor heat damage was 
observed to the left front fender. The driver's door glass had been 
broken at some point in time. (Photograph 2) 

The rear of the vehicle was examined. Attached to the rear of the 
vehicle was a Missouri license plate with number 407 FEN. There 
was no visible fire damage. (Photograph 3) 

The right side was examined. The right front door glass had been 
broken. There did not appear to be other damage to the right side. 
(Photograph 4) 

Interior Examination 

The interior of the vehicle was then examined. The interior was 
eliminated as an area of origin of the fire. (Photograph 5) 

Attached to the windshield was a Jiffy Oil maintenance sticker. 
Information on the maintenance sticker stated that the next date due 
for an oil change was June 15, 2004, or mileage of 26,781. 
(Photograph 6) 

The engine compartment had sustained very extensive and severe 
fire damage throughout. Visible on top of the engine was a fire 
damaged EGR valve. The throttle body housing had detached from 
the air plenum. The throttle body had also sustained extensive fire 
damage. A part of a master cylinder had also been partially 
consumed by the fire. (Photograph 7) 

2 
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Cl!E Consolidated Forensic Investigations, Incorporated 

During of the examination of the engine, the EGR valve was removed 
from the EGR valve tube. We observed very extensive fire damage 
to the left side of the engine. The throttle body had been detached 
from the engine during the progress of the fire. (Photograph 8) 

Some debris was removed from the engine compartment, exposing 
the starter solenoid and the remains of the high pressure fuel line. 
(Photograph 9) 

The examination of the high-pressure fuel line connection that was 
attached to the engine block revealed a safety clip on the line. 
(Photographs 10 & 11) 

During the examination of the area below where the high-pressure 
fuel line was located, an attempt was made to locate any remains of 
the return fuel line. The return fuel line was not found. However, a 
clip that secured the return fuel line to the engine component of the 
engine block was found under debris. 

The engine plenum was removed and we observed severe melting 
and damage to the plenum that had been directly over the location 
where the fuel return line had been attached to the engine block. 
(Photographs 12 & 13) 

The clip that secured the fuel return line to the engine block was 
taken as an exhibit and is being retained by this investigator. 
(Photographs 14 & 15) 

An exemplar vehicle with an identical engine was located at the 
dealership and examined for comparison purposes. 
(Photographs 16 & 17) 

WITNESS INFORMATION 

This investigator contacted the insured by telephone. 
She provided the following information. The insured stated that she 
had just left work and driven approximately three miles and smoke 

3 
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CF.C Consolidated Forensic Investigations, Incorporated 

started coming into the car. According to the insured, the only thing 
she had done within those three miles was that she had turned the 
climate control to air conditioning. 

The only recent work on the car, according to the insured, was an oil 
change approximately two months prior to the fire. The insured 
stated that she estimated the car had somewhere around 25,000 
miles on it at the time of the fire. The insured stated that the first 
flames she saw were ones that she saw while walking away from the 
car, looking back and seeing fire dropping onto the street on the 
driver's side of the vehicle. 

The insured was asked when she started the car prior to the fire if it 
started okay and she stated, "yes." 

CONCLUSION 

The cause of the fire is accidental. It is the opinion of this 
investigator and Mechanic Shawn Humphrey that the fire originated 
at a point where the return fuel line was connected to a component of 
the engine block. Fuel vapors were ignited at that point by an ignition 
source within the engine compartment. 

STATUS 

All instructions have been completed. This is a first and final report. 
If further investigation is desired in this or any other matter, please do 
not hesitate to contact us. 

WITNESSES 

1 . 

2. 

Humphrey, Shawn* 

*Not interviewed for this report. 

Automobile Mechanic 

Insured 

4 



PE06-048-0189LC

ENCLOSURES 

1. 17 color photographs 

Larry W. Stemmerman 
Senior Investigator 
(913) 671-7500 

LWSsbm 
Enclosures 

Cil::C Consolidated Forensic Investigations, Incorporated 

5 
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PHOTOGRAPH DESCRIPTIONS 
04P301 

Photographs taken April 23, 2004 
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1. Front of vehicle, hood area. Note heat damage to the area of the vehicle 
near the point of the arrow. 

2. Left side of vehicle. 
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3. Rear of vehicle. 

4. Right side of vehicle. 
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5. Passenger compartment. 

6. Sticker attached to windshield. 
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7. Engine compartment EGR valve is located at arrow 1 Throttle body is 
located at arrow 2 

8. Left to right view of right side of vehicle. EGR tube is located at arrow 1. 
The throttle body is located at arrow 2. 

I 
\ 
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9. Engine compartment. Photograph taken left to right. Starter solenoid is 
located at arrow 1. High-pressure fuel line connection is located at arrow 
2. 

10. Close up view of starter solenoid at arrow 1. Component attached to high­
pressure fuel line with safety clip is located at arrow 2. 
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11. Left side of vehicle showing connection to high-pressure fuel lines at arrow 
1. 

12. Underside of the air plenum. 
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13. Close up view of underside of air plenum. 

14. Clip that was attached to the return fuel line. 
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15. Clip that was attached to the return fuel line. 

16. Engine compartment of exemplar vehicle. The return fuel line and 
charcoal canister are located at the point of the arrow. 
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17. High-pressure fuel line located on exemplar vehicle is located at the point 
of the arrow. 
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:riASSOCIATES 

Investigators/ Consultants 

36135 Schoolcraft 
Livonia, Michigan 48150 
Fax: 734-591-0140 

1 800 961-2909 
walt@herndon-assoc.com 
dan@herndon-as.soc.com 

P.O. Box 27 
Boyne City, Michigan 49712 
231 582-5543 

Licensed in Michigan, 
Ohio, Illinois, Indiana and Arizona 

www.herndon-assoc.com 

r .-; 
( 
.. , · ' 

IN RE: Citizens Claim No. 
H&A File No 

January 6, 2005 

Date Received: January 3, 2005 

PREDICATION: 

This report is predicated upon the request of Ms. Amy Gervais, Citizens Claims 
Specialist, to conduct an investigation into ~ith special reference 
to the fire loss of a 2002 Ford, Escape. 

SECRETARY OF STATE: 

Through the Secretary of State, the following information was obtained: 

2002 FORD 
24 STA-WAGON 
05/14/2003 

lFMCU04Il2~ 
TRANSFER 

ESCAPE 

NATIONAL CITY BANK 
6750 MILLER RD 05/ 13/2003 
BECKERVILLE OH 44141 

REGISTRATION INFORMATION: 

- PC-RENEWAL 
04/04/2005 

INSPECTION: 

8712 A 

On January 3, 2005 at I :00 p.m., Investigators Walt Herndon and Randy List arrived 
at Fleet Auto, in Riverview, to conduct an investigation into the fire Joss of a 2002 
Ford, Escape. 

PE06-048-021 OLC 



INRE: Citizens Claim~ 
H&AFileNo­
Date Received: Janua 3, 2005 

January 6, 2005 
Page 2 

( ' 

Once at the scene, a close inspection provided the following information: 

SEE ENCLOSED INVESTIGATION REPORT 

Prior to leaving the scene, several photographs were taken and are enclosed. 

ORIGIN AND CAUSE INVESTIGATION: 

On January 3, 2005 at l :00 p.m., Investigators Walt Herndon and Randy List arrived at Fleet 
Auto Body, 18935 Quarry in Riverview, to conduct an origin and cause investigation into the fire 
loss of a 2002 Ford, Escape, gray in color, Vehicle Identification Number 
1 FMCU04112KB- Upon arriving at the auto body facility, the vehicle was located and 
identified by its Vehicle Identification Number found in the area of the windshield and dash. 

Initial observations reveal evidence of a fire to have originated within the engine compartment 
that extended to blistering of the painted surface of the hood in the left rear. The fire further 
extended to the plastic cowl and windshield wiper motor. 

The investigation is now focused to the remainder of the painted surface of the vehicle, and there 
is no evidence of any direct fire impingement. 

The examination of the fuel tank, fill tube and fuel cap, as well as the underside of the vehicle, 
reveals no evidence of any fuel leakage or fire damage. 

Entry is now gained into the cargo area, where there is a plastic container with car care products. 
The examination further reveals a blanket. 

The examination is now focused to the passenger compartment, where there is no evidence of 
any direct fire impingement. The examination does reveal aftennarket seat covers and an 
aftermarket cover for the steering wheel. 

The investigation is now focused to the dashboard area, where there is a Kenwood AM/FM CD 
player, which is aftermarket, which has been installed. The examination further reveals the 
dashboard is intact with no evidence of any direct fire impingement. 

PE06-048-0211 LC 



INRE: Citizens Claim No. 
H&A File No. 05-000lVF 

January 6, 2005 
Page 3 

3 2005 

( 

The investigation is now focused to the windshield, where there is an oil change sticker, 
indicating the next oil change due February 9, 2005 at 32,715 miles. 

Entry is now gained into the engine compartment, where a check of the fluid levels reveals all 
are full, clean and within the safe range. 

The investigation is now focused to the battery, where there is an aftennarket power cable 
running to the battery, there is an in-line fuse, 40 amp, which has failed. The examination 
reveals that the aftermarket cable is routed along the shock tower on the left or driver's side, 
enters the passenger compartment, where there is an aftermarket module for a remote start. The 
examination of this cable reveals a small area void of insulation, which is within the area of 
origin. The examination further reveals a factory wiring harness, which is arced in two, which is 
sufficient to ignite the wiring insulation and immediate combustibles, with the fire extending to 
the cowl area, windshield wiper motor area and wiring harnesses within this area that travel to 
the power distribution center. 

The investigation of the two bolts that extend through the shock tower reveal a plastic clip on 
one, the second one had melted plastic present. The examination further reveals that the power 
cable, which is aftermarket, that travels through the bulkhead, was resting against the factory 
wiring harness, which would have caused the movement of the factory wiring harness. 

At this time, after completing an examination of the vehicle, it was the opinion of both 
Investigators that the fire was accidental in nature. It is further the opinion of both Investigators 
that the fire originated within a short to ground in the factory wiring harness, sufficient to ignite 
the wiring insulation, with the fire extending, causing the damage present. The fire is deemed to 
be an accidental fire, electrical in nature. 

At this time, Investigators are unable to rule out the installation of the aftermarket power cable 
for the remote starter as being a cause of the fire. 

TITLE INFORMATION: 

A review of the title information indicates that the vehicle was transferred into the name of 
Wyandotte, Michigan on May 14, 2003. At the 

time o t e trans er, the odometer showed 8,712 actual miles. The first secured interest is listed 
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as National City Bank as of May 13, 2003. The Michigan license plate of~as not due 
to expire until April 4, 2005. The driver's license number listed on the registration was-

NICB VINASSIST: 

A review of the NICB Vinassist indicates that the 2002 Ford, Escape XLT 4x4 is equipped with 
a 3.0 liter, V6 engine and was assembled in Kansas City, Clacoma, Missouri. 

NATIONAL HIGHWAY TRAFFIC & SAFETY ADMINISTRATION: 

A search of the National Highway Traffic & Safety Administration, Recall Database produced 
three records pertaining to 2002 Ford, Escape vehicles. A review of these records revealed none 
pertained to the fire in question. 

ALLDATA SYSTEM: 

A search of the All data System produced three recalls and a number of Technical Service 
Bulletins pertaining to 2002 Ford, Escape four wheel drive vehicles, equipped with 3.0 liter 
engines. A review of these records revealed none pertained to the fire in question. 

DEARBORN FIRE DEPARTMENT: 

A search of the Dearborn Fire Department records produced incident number 
According to this report, the Dearborn Fire Department responded to a vehicle fire on December 
30, 2004 at 12:40 p.m. at 2331 Monroe in the City of Dearborn. The fire department arrived at 
12:45 p.m. and cleared the scene at l :09 p.m. Further review of the report reveals that the area 
of origin was listed as the engine area, with the heat source and item first ignited listed as 
undetermined. 

A review of the narrative report reveals that the fire department was called to the scene at­
--eference a car fire. Upon arrival, they were met by the car owner. She stated they were 
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in the doctor's office when a person came into the office and stated there was a Ford, Escape on 
fire in the parking lot. The owner and her father went out to the Escape and there was a small 
fire under the hood. The father lifted up the hood and put the fire out with snow and a dry 
chemical fire extinguisher. They found no active fire. The burn damage from the fire was in the 
area of the firewall and windshield wiper motor area, burning the motor itself and some plastic 
and other wiring. Engine 2 disconnected the battery and the owner was told not to drive the 
SUV and have it towed to the shop and call her insurance company. (See enclosed report.) 

INTERVIEW (HEATHER MASSERANT): 

~ 4, 2005 at 6:05 p .m., Investigator Randy List conducted an interview with 
--who is the title holder, named insured and primary operator of the vehicle in question. 
Further questioning revealed that at the time of the fire, the vehicle was parked and that no one 
else operates the vehicle other than the insured. 

When questioned regarding any recent complaints or problems with the vehicle, she indicated 
she has had none. 

The fire was discovered on December 30, 2004 between 12:30 and~d the weather 
conditions were clear and 40 degrees. The location of the fire was~ Dearborn. 
Specifically, the vehicle was in a parking lot. Subsequently, unknown person(s) contacted 911 
and the Dearborn Fire Department responded in under five minutes and extinguished a fire 
involving a 2002 Ford, Escape, gray in color. The vehicle in question was purchased used in the 
spring of2003 from J&E Vehicle. At the time of the purchase, the remainder of the three year, 
36,000 mile warranty was in effect on the vehicle and no extended warranty was obtained. 

When questioned regarding any warranty service performed on the vehicle, the insured indicated 
she has had none. When questioned regarding any service work performed on the vehicle, the 
insured indicated she has had none. 

At the time of the fire, the fuel tank was approximately three-quarters full, it was learned that 
both Heather and Harry check the fluid levels. When questioned regarding who the last person 
was to have entered the engine compartment, the insured indicated Loveday's Oil Change 
Facility in Southgate on November 11 , 2004. 
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Oil changes are secured every 3,000 miles and in between oil changes, she does not have to add 
any other fluids. 

·when questioned regarding any mechanical or electrical problems with the vehicle, the insured 
indicated she has had none. Mileage at the time of the purchase was approximately 8,000 miles, 
mileage at the time of the loss was approximately 32,000 miles. 

When questioned regarding receiving any recall notices, campaigns or correspondence from the 
manufacturer, the insured indicated she had, there were several, and all were satisfied at 
Southgate Ford. 

The insured went on to state that she is a nonsmoker and no one was smoking in or around the 
vehicle prior to it being parked. 

When questioned regarding adding any accessories to the vehicle since the purchase, she 
indicated that she had an aftermarket AM/FM CD player installed by Mickey Shorr in April of 
2003. The Mickey Shorr is located on Fort Street in Lincoln Park. 

The insured went on to state that she had the remote start installed by Mickey Shorr in the fall of 
2003, and she would attempt to locate the receipts and fax same to this office. 

When questioned regarding any non-factory wiring on the vehicle, the insured indicated the 
remote start. The insured went on to state that the vehicle is equipped with a factory alarm 
system and keyless entry. 

Since ownership of the vehicle, it has not been involved in an accident and it was learned that at 
the time of the discovery of the fire, the vehicle had been parked for 45 minutes. Accessories 
being operated prior to parking the vehicle were none. 

The insured went on to state that the vehicle is wired for a trailer. 

Just prior to the discovery of the fire, she did not observe any fluid leaks, she did not experience 
any operability problems, no warning lights were illuminated, she did not detect any odors or 
hear any noises. The smoke was first observed emanating out from under the hood on the 
driver's side and was gray and white. The fire was first observed after the hood was open, the 
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flames were at the back of the engine, by the windshie ld, on the driver's side. The color of the 
flames were orange. The hood was closed, then opened by her father to see what was burning. 

At the time of the fire, all doors were closed and locked and all windows were up. 

In a short scenario, the insured stated the vehicle had been driven approximately 30 minutes, 
then parked at the doctor's office. Approximately 30 to 45 minutes later, someone came into the 
doctor's office and stated a car was on fire. The insured's father went to the lot to discover the 
vehicle was smoking under the hood on the driver's side. The insured's father opened the hood 
and flames were seen under the hood by the driver's windshield. Snow was thrown on the fire, 
the fire department arrived and put it out with water. No one photographed the vehicle at the fire 
location and the fuemen indicated that the probable cause was the windshield wiper motor. The 
insured has no idea as to the cause of the fire. 

As a result of the fire, no other vehicles or property were damaged and no other fire 
investigators, public or private, have contacted the insured. Further, no items were removed 
from the area where the fire was first observed. 

Contents in the passenger compartment included CDs, personal things and a baseball bat. 
Contents within the trunk compartment were a first aide kit and a vehicle emergency kit. 

CONCLUSION: 

Having completed an examination of the vehicle, examined an exemplar vehicle, conducted 
research pertaining to the vehicle in question, interviewed the insured, who was an eye witness to 
the fire, and based upon all of the information known at the time of the preparation of this report, 
it is the opinion of both Investigators that the fire was accidental in nature. It is further the 
opinion of both Investigators that thejire originated wit~a factory harness located in the left 
rear of the engine compart.m~11!?. in the immediate area of thesliock-fower andbrake ·boosTer, -
where there is evidence of electrical faulting sufficient to ignite the wiring- insulation and -
immediate combustibles i·nto open flame, with the fire extending, causing the damage present. 
The fire is deemed to be an accidental fire, electrical in nature. 
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It should be noted that Investigators cannot rule out the installation of the power cable and the 
routing of the power cable as being a contributing factor, causing the short to ground in the 
factory wiring. 

At this time, all requests for services have been completed, we are closing our file and 
forwarding our report and photographs for your review. 

Walter 0. Herndon, Jr. 

<?-j/--~ 
Randy J. List 

WOH/jam 
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I.I ASSOCIATES 
Investigators/Consultants 

36135 Schoolcraft 
Livonia, Michigan 48150 
FAX 734-591-0140 

1-800-961-2909 

www.hemdon-assoc.com 

P.O. Box 27 
Boyne City, Michigan 49712 
231-582-5543 

Licensed In Michigan, Ohio 
Illinois, Indiana and Arizona 

Vehicle Examined At 

Location At Time Of Fire 

(-

Alley D Buil~riveway/Garage D Field D Freeway D Park D Pk Lo Street D 
Date Of Fire/- Day r.a'l.t.V,?me of Call Arrived Clear __ 

Description Of Vehicle 

Title Ho 

Owner 

Address 

Year A2f):: Make ~ Model -Zh~i.;''"""'J#?.~G .... -"'------
Color: (Top) ~~~~ (Bottom) .._~~~~,t'~',/ ______ _ 

License Plate: r / 
State //!lt'#IA/\j Number >~ V 5Sf 

- I 
Vehicle ldentificat1:/N~ber: 1./. 
Lien Holder: ~A"#~ 5::fJ-P,3 
Insurance Company: - --"'{:"--""" ~~ ........ /J'l_?_e-._if'_'S....__ ____ ___ _______ _ 

Passenger Compartment (Interior) 

Dashboard: Consumed 

On Position Thumb Assist Off 

red With/Defeated Destro eel B Fire In Debris 
Intact/Unlocked 

Tampered With/Defeated D Missing D 
Tampered With/Intact 

Destroyed By Fire D 

Gear Shift Selector (Column Floor Locked 
Manual 

Unlocked Destroyed By Fire 

Front Seat: Intact Consumed 
Rear Seat: Intact Consumed NIA 

Third Seat: Intact Consumed NIA 

Intact ~ Partially Consumed D Consumed0 

Items In Glove Box_----::r.c~---------------------­

Owner' s Manual if' Miscellaneous Papers D 

Center Console Intact Partially Consumed D ConsumedO NtAD 
Items In Center Console ______________ _ _ ______ _ 
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( VEHICLE FIRE 
INVESTIGATION 

Passenger Compartment (Interior) Cont. 

Air Bags: 
Steering Wheel: 

Passenger Side Dash: 
Right Rear: 

Left Rear: 

Intact ~ Missing O Deployed D Fire Damaged D 
Intact l_:1'" Missing O Deployed D Fire Damaged D 
Intact D Missing D Deployed D Fire Damaged D 
Intact D Missing D Deployed D Fire Damaged D 

Side Air Bags (Driver): 
Side Air Bags (Pass): 

Headliner/Curtain: 

Intact D Missing D Deployed O FirP n::im::ioprf n 
Intact O Missing O Deployed [ NEXT V 
Intact O Missin O De ed [ SERVICE ,...,_ 

I nition Key: None Found O In I nition A v..-._-i:v=~•• 
Loveday's, Inc. 

Odometer Reading: __________ _ 
!J')...1 71 S"' 

18700 Northlina Road 
Southgate, MI 49195 

Digital D Vandalized O Oil Change Sticker ~ 734-374-0202 

Fire O Date: :J..--9,t) :f" 
Thank you 

For Your Business 
Title Information: (Date Of Transfer To Current Owner/Mileage) Data: Mileage: 

N/AO 
N/AO 
N/Al2f 
NIA [a" 
NIA 
NIA 

02/09/05 32, 715 
Ci ar Li hter ,._,~-~ L-J ~ -~ L-J _ .o Unk 

Belts: 
r Hose: 

Lower Hose: 
Engine Parts 

Mis. 

Limited (Hood Jammed) 

Intact 
Intact 
Intact 

Intact 
Intact 

AdditionaJJr-: ? , / 
Information: 0 /ff!t;Ql?T !-~H~ 

Exterior Examination 
Tires: 

Open 

Partiall 

% of Tread Wear 

Forced Open By Investigator 0 

d 

Brak~ 
yt./t,?-, 

D.B.F. 

No. Of Lugs 

Fire Dama ed 

NIA 

Power Steering 
v'~ 

D.B.F. 
Consumed 
Consumed 
Consumed 

UnknownO 

Missing 
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Driver Door: Intact 

VEHICLE FIRE 
INVESTIGATION 

Fire Damaged Forced Entry 

3/ 
Left Rear (sliding/cargo) Door(s): Intact Fire Damaged Forced Entry 

Rear Cargo Door(s): Intact Fire Damaged Forced Entry 
Right Rear (sliding/cargo) Door(s): Intact Fire Damaged Forced Entry 

Passenger Door: Intact Fire Damaged Forced Entry 

Van 
Intact Locked Forced 

If Forced, By Whom? 

Trunk 
Release: 

Trunk Contents 

Glass Condition 
Windshield: 

Electric 
Windows: 

Driver's 
Window: 
Position: 

Left Rear 
Window: 
Position: 

Left Rear 
3rd Window: 

Position: 
Rear Window: 

Right Rear 
3rd Window: 

Position: 

Right Rear 
Window: 
Position: 

YesO NoO Unknown D Entry To Trunk: YesO NoO 

Intact On Vehicle Fire Dama ed 

Intact Missin D At Scene D 

1/ 
Intact Melted/Cracked B Heat Broken In Out 

Yes D 

~ Intact Missing D Melted/Cracked By Heat D Broken D In0 OutD 
Up Down D 

Intact~ Missing D Melted/Cracked By Heat D Broken D In0 OutD 
Up Down D Stationary D Moveable D 

Intact 1ssmg D Melted/Cracked By Heat D Broken D In0 OutO 
Station Moveable D 
Intact Missin Melted/Cracked B Heat Broken In Out 

Intact ct /Missing D Melted/Cracked By Heat D Broken D In0 OutO 
Stationary D Moveable D 

Intact E¥' Missing D Melted/Cracked By Heat D Broken D InO OutO 
Up Down D Stationary D Moveable D 
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Passenger 
Window: 
Position: 

Sun Roof: 
Convertible: 

T-To 
Hard/Soft To 

Under Vehicle 
Gasoline 

1. Fuel Tank: 

2. Fuel Tank: 
2. 
2. 
Transmission Pan: 

Oil Pan: 

( 

Intact ~/Missing 
Up Gr' Down 

On 
On 

Diesel 
Intact 
Intact 
Intact 
Intact 
Intact 
Intact 
Intact 
Intact 

NOTE: 

( VEHICLE FIRE P.I 
INVESTIGATION liiliJ 

D Melted/Cracked By Heat D Broken D In D Out D 
D 

Missin Closed 
Missin Down 
Missin 
Missin 

Natural Gas Electric 

L • Light M • Medium H = Heavy 
Areas n Closed Missin Rust Dama e * Vandalized Consumed 

Front Bumper: 

Hood: 

Grille: 

Left Fender: 

Driver's Door: 

Left Rear (sliding/cargo) 

Left Quarter Panel: 

Trunk Lid/Tail Gate: 

Rear Cargo Door(s): 

Rear Bumper: 

Roof: 

Right Quarter Panel: 

Right Rear (sliding/cargo) 

Passenger Door: 

Right Fender: 

Body Condition: Excellent Good Fair Poor 

Evidence Confiscated: 
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!0&205 !ta I LID L~"' I 200, 12 I 000 I D Change 
NFIRS -l 

Baaia 
FDID * State * Incident Di * St•tion . Sxpooure * No Activ i t ._ ______________ -----------------------...11111111,;...;.;;.;.;;.; ..... -i. ___ ..... 

o=:. ~~e a::~i:: !~~::-a:~:. t~::::·~::f~:).!::~d:: !:i~~;:!~~1:.::-,~!!~and Zir~~U)5U~ Tcact I 0826 B 

LJ 
Street Type Suf!ix 

Location* 
l)St.reet address 

O Intersection 

Oin ~ront o~ 
0Rear 0~ 

QAdlacent to 
0Directions 

!Dea%bo.rn I m..J ,_ 1-... 1 __ _, 
ApC/Suite /ROOII L:C:.it:y===:=-----------------___, Stato ~ 

C J:ncident Type * E1 Date & Times 
NidniCJht 1a 0000 

E2 Shi£t & A1a 
Loca l Option Year Br Min Sec !131 I lPuseft9911:' velu.cle fire Cbeclc box•• if Month Day 

l.ncide.nt ~:!.:3 
lUa.r:i~ M.AltM alway,: required 

lilD-=Ai:.. . .i.;d=..G-i_ve_n_o_r_Re_ce_1_· ved--.----f o..te. Alana * ~ ~ I e___i L.£!I '2P I 
2004j !12: 40: 00 I Shift = ~la.rms District 

Platoon 

1 OMlltual aid reoeiv9d 

2 0AiitclaatJ.c aid recv. 

3 Ot111tua1 aid ¢ven 

f OAiitoaatJ.c aid given 
S 00t:her aid qiven 

• (i)None 

F Actions Taken * 

._!8_6_~1 jinvestigate 
Primary J\ction Talcen (l I 

/\dditiona.l Action Taken (21 

Additional Action ?alceo (3) 

I 
Their FDID Their 

Stat.e 

Their 
Incident N~r 

AAAIVAL required, unl ess canceled. o r did not arrive 

(II Arrival* ~ ~ I 20041112 : 45:oo I E 3 
COt<TROLLED Optional, Ellccpt fo,: "ildland firo, Special Studies 

oeontroned L..J L..J I I ... I ___ ..... 
I.AST UNIT CWWlED, req1.1ired excep t for wildland fires 

Laat Unit 
~ Cleared ~ ~ I 2004lf13:09:00 j 

Local Option 

Special 
Study IOI 

Special 
Study V&lue 

G1 Beao11%ces * G2 Bati&ated Dollar Losses & Va1ue 

Iii Check this bolt 8l>d •lc.ip tbio LOSSKS: Requir9d for all fixes if known . Opt.ional. S&et1on 1! an Apparatus or 
for non fir ea ~ Non Personnel fora i.a used • 

Apparatus l'elt'sonnel Property $I I , I 0021,1 0001 0 
SUppression I 000111 0003! tenta $I I, I 0001 , 1 0001 D 

DCS I II PR&-INCWmff ~: Optiond 

other I 11 I Plt'q)elt'ty $I I , I 0181,1 0001 D 
0 Check boa if reaouree c:ow:::t.ts 

$I I, I 0001,1 0001 i ncludo a.id roe•ivCM:i ro~ouree.s. Contenta D 
Completed Nodules H1 * Casua1 tiea(]None B3 Hazardoua Materia.la Rel•-• Mixed Uae Property 
lilftre-2 Deaths Injuries N 0Mone NN Not Mixed 

Qstlt'Ucture-3 rlno I 11 I 1 0Natural Gas: .. _ ..... . 00 __ .. _ - ..... aed-• 

oav1.1 Fire cas . -4 Service 2 OPrcpane gas : <21 ... ...... , .. .. - - grill ) 

10 Asseably use 
20 Education use 
33 Nedica.l use 

on- Serv. cas.-5 dvt.11aal 11 I 3 0Gaaoline: .-Md• , ... 1 ........ --·· -co•-
OD&S-6 Detector 4 D Ke.ro,...,. : t v.l NC"n1"9 ~...-c: or pon.albl• H .o.r .. . 

.CO Residential use 

51 
53 
58 
59 
60 
63 
65 
00 

O&azKat-7 Required !or COD!ined Fi reo. 5 0Diesel fue1/fuel oil: ..... o1. ,_. •- °' por, .... , 

0Wil.dland Fire-8 6 O&ousebold solvents: .. _, .............. cl- ..... 

lil~atua- 9 7 OMotor oil: ••- -.,- •• _..., .. -··•-
lil~- 10 8 0Paint : rr- paiA• ..,. uuu.., < ss ,...,_. 

OAraon-11 0 ootbel:: :r:!.al ... ~.:.·:!-· C'-:"1.s--4 ~ •pill > S5,ga1 •• 

J Property Use* Structures 

131 QCburch , place of wo rship 

161 O R-taurant or cafeteria 
162 QBar/ Tavern or nightclub 

213 OISleaentary school or ki~rten 
21S 081gb sc1'ool or junior Mgh 
241 oeo.nege, adult education 

311 ocare facility for the aged 

331 011oap1ta1 

OUtai.de 

124 QPlayground or park 
655 Qcrops or orchard 

669 D lro:r<Ut (tillberland) 

807 D outdoor storage area 

919 ODullp or sanitary lal'\Cttill 
931 OOpen land or field 

Dearboin Fire Depaitnient 

3.C10C11nic,alinia type infiraary 

3420Doctor/dentJ.st office 

3610Prison or jail , not ju~le 

4190 l-or 2-hail.y dlfel.ling 

429QMUlti-haily dwelling 

439 0 Rooaing/bouding house 
4490cc-rciaJ. botel or aotel 
459 0 Reaidential, ~ and care 

46f0Doraitory/barracu 
5190l"ood and beverage sal .. 

936 ovacant lot 

938 c::JGraded/care ~or plot of land 
946 OLaJ:e, riv,ar, streaa 
951 QRaJ.111:'0ad right of vay 
960 oother st~t 

961 0B1ghway/divided highvay 
962 OResidentJ.al street/driveway 

539 0 llou.cebold goods , sales , repaJ.n 
579 0 Motor velucle/ boat sales/repair 

571 D G.as or serv1.ce station 

599 D Busineaa office 

615 0 IUectric generating plant 

629 D Laboratory/ science lab 
700 O Ham1hcturing plant 
819 OLiveatock/poultry storage(t>arn) 
882 O Non-residential parking 9ara99 

891 O Warehouse 

981 0 Constlt'UctJ.on s ite 

98.C O Indllstrial plant yard 

Lookµp and enteJ' a Property U9e code onl y if 
you have NOT checked a Prop..rty u~e box: 

Property Use !UUU I 
lUndetezmi.ned I 

Rffks-1 ReVision 03/11/99 

08205 12/30/2004 04 -0009451 
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K1 Person/ Entity Invoived 
LO<oal Option 

( - ;.ne.ss name (if applicable} 

.__ _ _.1 - 1 1- -1 _ _ _, 
Area Code Phone N\111lbet' 

LJ 
Ml Suffix D Check This Box if 

:raao addr@s .s a s 
incident. loca tion. 
Then • kip tho tluee 
dupl icate addres3 
lines. 

LJ..._ ______________ _ ___.. 
t>refix Street or Highway 

L...J 
Street type Suffix 

Post Ol tic• 80.¥ Apt. /Suite/Roca City 

LJI 1- 1 _ _ 
St.at.• Zip Code 

O Nore peopl e i.nvol v.d? Cheak this bolt and at tach SUppl.eaental. Fos:as (NFIRS-1.S) as neceaaary 

K2 owner 

Locol Option 

D Saae 4$ per:,oo involved? 
Then check this box and skip 
Th• r e s t o f this :r•ction. 

Bmsine~.9 nama (if Applicable) 

o Checlc thh boJ< 1 f 
same addJ::ess as 
incident location. 
then ,Jcip the three 
duplicate addre•• 
lilles. 

Mr.,Ms., Mc,. First Naae KI 

Prefix Street or Highway 

Po.st Office BoJt Apt. /Suite/ Roaa 

~ 
Stat• Zip Code 

L Remark• 
Local Option 

1- 1 1-1 
Ar.,. Code Phone Number 

I_J 
Suffix 

1ST L...J 
Street Type Suf!ix 

fWyandotte 
City 

Called to the scene for a car fire , upon E2 arrivial E2 crew was met by the car 
owner. Stated that they were in a Doctors office when a person came i n to the offi~e and 
stated that there was a Ford Escape on fire in the pa r king lot. The owner and her father 
went out to the Escape and there was a small fire under the hood . The father lifted up the 
hood and put the fire out with snow and a d r y chemcial ext. we found no active fire , the 
bur n damage from the fire was in the area of the fire wall and windshield wiper motor area. 
Bur.ning the mot o r itself and some plastic and other wiring. E2 dsconnceted the battery, 
the owner was told not to drive the SUV and have it towed to a and call her insurence 
Company. E2 went back in servi ce. Owner st Wyandotte, MI~ 

L Authorization 

1156 
Officer iD charge ID 

~:e~dfil 11 s 6 9.... '-~~~~~~~~--" 

as Officer Member making rePort ID 
in eha..rge. 

Dearborn Fire Oepartlllen t 

IGuentner , Ronald W 
Signatu.ro 

IGuentner, Ronald W 
Signa ture 

IFF2 I I 
Position or ra.nk A.ssigruaent 

1FF2 
PO!Jitioo or rank kuignaent. 

0820S 

I L.!3..1 L2£J I 20041 
Konth D<ly Year 

I ~ ~ I 2 004j 
llenth O..y Yea r 

12/30/2004 04-0009451 
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DD 
·- . ... m - • 

~ MM YYYY BO.l•t· 
!08~ 05 I !MI I LBJ l.1.0l I 200,1 I 21 ~ I 0001 

NFIRS -2 

, Cbange Fire 
FDID * 

State* I ncide nt Oa( ., Stat ion Incident NWlber ( Exposure * 0 No Activity 

B Property Details C On-Site Materials QNone ~l•te if Cbere were . any •i'{l>ific<tDt 
a.aounts of coa:aercial,indu.str1al, eruuqy or 

or Product. •gricultur•l products or materi•ls on the 
Proper ty, .. betb<lr or not they bee- involved 

Enter up to three codas. Check OD8 

B1 I I 0Not llesidential. or more boxes for each code entered. 
1 ~a..lk ....... o• ........ , .. 

Est.imated Number of resi dent.ial living units in I 11 I 2 Processino or manufacturing 

buJlding of or igin whecher oz not all un.lts on- site material (l ) 3 Packaged 'JC)Ods for sale 

became invol ved 4 
Repair or service 

1 ~ .. ,. ....... o • •• - ..... 

B2 I I IJBui lcli1'9S not involved I 11 I 2 P~sing or aanufacturing 

NUmber of build1ngs 1ovolved on- :sit• aaterial (2) 3 Pa~ged 'JC)Ods f or sale 

' 
Repair or service 

B3 I I 0None 
1 ~Bulk ....... o• me>xrus>ng 

Acre.:, burned I 11 I 2 Proc.-sing or aanufaoturing 

(outside fires ) OL•H than one acre 0o .. .:site material. (3 ) 3 Pac:Jtaged 'JC)Ods for sale 

4 
Repair or service 

D Ignition E1 
Cause of Ignition E Buaa.n Factors 

OOlect &>oz if this i • an expo~ rapoct.. 
3 eontributi.n9 To Ignition 

Shp to •-ticn G Cbeol< all .,plical>l• be-• 

D1183 I l!!!gine area 1 runn.insi I 1 O:tat-UOD&l 1 0A.aleep ONone 
Area of fire origin * 2 Ou.w.tenUoD&l 2 0 l'oaail>lr iapaired by 

3 Orailare oE .,..1paeet oi: beat - &loollol or dnga 

D2 IOU I ltJndatezmined I '0.1.ct ~ -~ 3 Q0natt..Ddadpezaon 

soca ... - ~tlpti-
, D ..... t.1>1r -ta1 di•at.1ec1. 

Beat .,ource * 
O neaaae 5 Qn,yaically Di.at.led ..-temi-.:1 ~tel: 1-tipti-

D3m ~ ractora Contributing To Ignition 6 Qlllllttpl• peraoll8 involved 

I j!!ndetera:inecl J 
I tea firot ignited * O 0-t Boz U fir e spr 

II 
QNone 7 0Aoe vaa & factor 

1 ,.,.. eonEin<o<I to object I I 
of or-ig:in 

Factoi: eon.tributing To Ignit ion (1) 
•stiaated age oE 

I I 0,1 II IWquired only a I t .. ilrst I 
person envolved 

Type of saaterial I 11 I 
fir•t ignited ignited c ode i s 00 or <70 1 QHale 2 OFemale Fa.ct.or cooti:~ing To Igni tiao (2) 

F1 Bquipaent Invo1ved In Ignition F2 Equipment Power G l'iJ:e Suppression Factors 

0None li llq,aipaeGt WU -t ill9olved,Skip to 

I I S.OU-G I I Enter up to three codes . ONone 

I f I I Equipaent Power Sou.re& 

Equipment Involved F3 Equipment Portability I 11 I 

I 
Fire suppression fact.or (1) 

Brand I l OP<>rtable 

Model I I 2 ostationary I 11 I 
Fire suppres sion factor (2) 

Serial t I I Portabl e equipment normal l y can be 
moved by one per5on, i• de5igned to I 11 I be u,e in multiple location• , a nd 

Year I I requi res no t ool • to i os t all. Fire suppre.s.sion f act.or (3) 

B1 Nobi1e Property Involved B2 Mobi.le Property Type & Make 
Local. Use 

OPre-Fire Plan Ava1lable 

QNone l;u 112 ••• ~ng~~ I 
Soae o f th• i.n.for:aation pr•Hnt.:1 in 

gg, this report .. y be bas.-! upcn reports 

11 011ot iaV'Olved 1a 191'1UOD, .... t bu...s Mobilo property type froa o ther ~i .. 

2 0 llrvolved .1a 1911Uioo, bot did aat bGaa 
QArson report attaOhed 

3 111 IDVOlved la i91'iUOD and ba.rned ~ I !Ford I QPoU.ce report attached 

Mobile property aa.lce oeoroner report attached 

o other reports attached 

IK•eape I I 20021 
lloblie property lllOdel Ye ar 

tscv 559 I ~ lll'YCt1041121 I 
License Pl a te NUJlber Sta te VIN »umber 

NFIRS-2 Revision 01/1 9/99 

Dearborn Fire Department 0820 5 12/30/2004 0 4 - 0009451 
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01/05/05 15:55 FAX 517 540 4030 

( 

January 5, 2005 

Ford Motor Company 
Attn: Consumer Affairs 
16800 Executive Plaza Dr. 
Dearborn, MI 48126-4207 

RE: Cla1m Nwnber: 

CITIZENS INSURANCE 

ALLMERICA ~FINANCIAL' 

CITIZENS 
INSURANCE 

Date of Loss: 12/30/2004 
Insured: 
Vehicle: 
VJN: 

2002 Ford facape 
JFMC04112J" 

To Whom It May Concern: 

( 

On December 30, 2004, our insured Vfhic)e sustained fire damage. On the date of the l~is 
~as insured by Citizens Insurance Company of America under policy number­
--We are currently conducting an investigation of the loss and pursuing any potential 
claim we may have against any and an parties who may have had some connection with the loss. 

Our preliminary Investigation reveals ·:hatFord Motor Company is responsible in some way for 
the damages to our insured's property. 

Please be advised that you are hereby afforded an opportunity to inspect the damage. The 
vehicle is currently located at the following address: 

Fleet Auto Body 
18935 Cory St. 
Riverview, MI 
734 283 2450 

If you wish to inspect these damages, p lease notify me immediately. We will ex.tend our offer 
uptil January January 14, 2004. 

CC: Herndon & Associates 

• Ci1i2 ,ns Insurance Company of America• 
CU5tomcr Service Center 

• P.O. Box 943 •Howell.Ml 48844-0943• (800) 628-0250• FAX (888)663-2144 

~002 
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PE06-048-0226LC

L:44:59 PM 
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B75591 

VINassist(R) Version 1.26 

(c) by NICB 1991 

Law Enforcement Edition 

VIN:1FMCU04112KIIIIIIIIIIIIII 

DESCRIPTION 

Country of Origin 

Manufacturer 

Vehicle Type 

MEANING 

UNITED STATES 

FORD FORD 

MULTI PURPOSE VEHICLE 

01-03-2005 

Gross Vehicle Weight 

Series 

4001-5000 GVWR W/SEC.GEN ARBGS+SIDE 

ESCAPE XLT 4X4 5-DOOR 

Engine 

Check Digit 

Year 

Assembly Plant 

Sequence Number 

3.0 SEFI-DOHC V6/5.9 I6 DSL CUM ISB 

CHECK DIGIT VALID 

2002 

KANSAS CITY: CLAYCOMO, MO 

IN RANGE 

************ VIN Passed Test************ 

VIN indicates a 2002 FORD ESCAPE XLT 4X4 5-DOOR 

(c) by NICB, 1991 



1. A view of the Federal Manufacturers Label located on the pillar post behind the 
dnver's door 

I 
1 

PSI 

PE06-048-0227LC 
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3. A view of the vehicle from the left front. 

4. A view oftbe vehicle, driver's side front. 
- . 



5 A view of the vehicle. dnver's side rear. 

6. A view of the left rear of the vehicle. 

PE06-048-0229LC 



7. A view of the rear of the vehicle. 

8. A view of the right rear of the vehicle. 

PE06-048-0230LC 
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9. A view of the passenger's side rear. 

10. A view of the passenger's side front. 
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I J. A view of the right front of the vehicle. 

················································································································································ 
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13. A view of the contents oftbe blue rubbermade container within the cargo 
compartment. 

................... ............................................................................................................................. 
14. A view of the fuel filler neck and cap, left rear. 
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15. A view of the backseat from the driver's side. 



17. A view of the oil change sticker located on the windshield on the driver's side. 

18. A view oflhe dashboard on the driver's side. 

PE06-048-0235LC 
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' 19. A view of the dashboard from the passenger's side. 
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21. A view of the engine compartment from the driver's side. 
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-23. A view of the battery located on the engine compartment, driver's side front. 



PE06-048-0239LC

25. A view of the inline fuse located within the aftermarket wiring. 

26. A view of the 40-amp inline fuse removed from the harness. 
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27. A view of the aftermarket wiring heading towards the brake wall on the driver's 
side . 

................................................................................................................................................ 
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29. A view of the aftermarket wiring leaning up against a bolt coming out of the shock 
tower. 

30. A view of the electrical wiring on the driver's side shock tower with electrical 
activi . 
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31. A close-up view of the electrical activity in the wiring. 



PE06-048-0243LC

33. A view of the electrical wiring factory harness top of the shock tower, driver's side 
of the engine compartment. 

34. A view of the red aftermarket wiring coming into tbe passenger compartment 
throu the brake wall. ----
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35. A view of the aftermarket remote start unit marked 555U. 

36. A view of the ke and fobs that were in the vehicle u n arrival. 
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37. A close-up view of the valet fob. 

38. Rear side of the valet fob. 
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39. A view of the Kenwood KDC2022 afterrnarket stereo system in the dash. 

40. A view of the underside of the hood . 

.. 
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41 . A view of the engine compartment on the driver's side rear. 



PE06-048-0248LC

... 

~ \ 
43. A view of the exemplar vehicle's engine compartment on the driver's side. 



PE06-048-0249LC

45. A view of the wire and plastic harness, shock lower, front of the driver's side. 

A view of the wirin harness and alon the rear of the shock tower driver's side. 
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47. Additional view of wiring harness along the rear of the shock tower. 

Front view of the factory wiring harness alon 

I.. 
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CuDL lssut:: List 

Last Handling 
Date/ 

Issue Status 
5/16/2005 

CLOSED 

4/29/2005 

CLOSED 

4/27/2005 
CLOSED 
4/26/2005 
CLOSED 

Page I of I 

ISSUE LIST 

Name/ 
Reason Desc 

MISC INQUIRY- FORD MOTOR COMPANY 
FEEDBACK 

LEGAL - CUSTOMER WAITING FOR 
ACKNOWLEDGEMENT 

CAC RELATED- F/M CSR FOLLOWING CONTACT 

LEGAL - ACCIDENT/ FIRE 

Vin/ 
Case No. 

Model Year and Vehicle 
Line 

1 FMYU04172K- 2002 ESCAPE 

1625431155 

1 FMYU04172K- 2002 ESCAPE 

1625431155 

1FMYU04172K- 2002 ESCAPE 
1625431155 

1 FMYU04172 2002 ESCAPE 
1625431155 

Issue 
Type 

02 

02 

02 

07 

6/13/2005 



Custom~r Data Link - CuDL 

~II Action Details for Issue 

VIN: 1 FMYU04 t 72 Vear: 2002 
Name: Owner Status: Subsequent 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED 
Reason Desc: MISC INQUIRY - FORD MOTOR COMPANY FEEDBACK 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: ADVISE CUSTOMER THE FEEDBACK HAS BEEN DOCUMENTED 
Dealer: 
Odometer: 58000 Ml 
Analyst Name: MARCELLE JOANNE 
Action Date: 05/16/2005 

Comm Type: PHONE 
Analyst: JMARCEL5 
Action Time: 14.19.53.183 

Page I of 1 

Prin) 

Model: ESCAPE Case: -
WSD: 2002-05-14 
Primary Phone: 
Secondary Phone 

Origin Desc: US INQUIRY CASE BASE 

Action Data: No 

Comments CUSTOMER SAID: =CUST SAYS HAVE AN AFTERNMAAKET WARRANTY COMPLETE CARE.=CUST SAYS NO 
LONGER HAD THE ESCAPE MODLE IT CAUGHT ON FIRE.=CUST SAYS BOUGHT ANOTHER MODLE YEH ANO WAS NOT 
PLEASED WITH THE WHICH FORD HANDLE THE MATTER WITH THE ESCAPE.:CUST SAYS NORMAL PURCHASE FOR 
TRUCKS FOR HIS COMPANY ANO MAY CONTINUE TO DO SO, HOWEVER WANTED TO KNOW IF FORD HAD ANYTHING 
DIFFERENT TO SAY REGARDING THE LOST OF THE ESCAPE VEH.=CUST SAYS WANTED TO INFORM FORD ON THIS 
MATTER THAT NO ONE CONTACTED HIM ON THIS MATTER.=CUST SAYS INSURANCE CO IS INVESTIGATING THIS 
MATTER.CRC ADVISED: THANK YOU FOR PROVIDING FORD MOTOR COMPANY WITH FEEDBACK; YOUR OPINIONS ARE 
VALUABLE TO US. I HAVE DOCUMENTED YOUR COMMENTS AND THE INFORMATION YOU PROVIDED REGARDING YOUR 
EXPERIENCE WITH OUR COMPANY. YOU WILL NOT BE CONTACTED UNLESS A SPECIFIC DEPARTMENT REQUIRES 
ADDITIONAL INFORMATION OR CLARIFICATION.==CSR ADVISED GUST OF THE ABOVE INFO. 

·------ ----- -- -·--·----·--------------·---·-·- ---·--·---·--·----------·----·----

6/13/2005 
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Customer Data Link - CuDL Page I of I 

;\ II Action Details for Issue 
.-.-.- ···-·-- -.. -·~--·- .. - .. --··-·--- ~--... - ..... - ------···"... .. ........... ·-·· ... ... .. ... -~--·-···- -·-- .. - ----- -··--·- ----- ·--·-· - -··- ·""·~ -··· ..... ----..--- .. 

Pr;nt 

VIN: 1- Year: 2002 Model: ESCAPE Case­
Name Owner Status: Subsequent 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED 
Reason Desc: LEGAL · CUSTOMER WAITING FOR ACKNOWLEDGEMENT 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

WSD: 2002-05-14 
Primary Phone: 
Secondary Phone 

Action: CB-IT MAY TAKE 7 DAYS FOR CONSUMER AFFAIRS TO BEGIN INVESTIGATE 
Dealer: 03676 RIVERHEAD MOTORS, INC. Origin Oesc: US CONCERN CASE BASE 
Odometer: 58000 Ml Comm Type: PHONE 
Analyst Name: NARAYAN PRABHA Analyst: PNARAYA4 
Action Date: 04/29/2005 Action Time: 11.15.14.837 Action Data: No 

Comments CUSTOMER SAID: ... ATTN: SAME ISSUE AS IN HISTORICAL'**. CUST STILL AWAITING A RESPONSE FROM 
THE LEGAL DEPT.· CUST WAS ADVISED HE WILL RECEIVE A RESPONSE IN 2 BUSINESS DAYS.· GUST Will PURSUE 
LEGAL ACTION IF HE DOES NOT GET A RESPONSE IN 4 HOURSCRC ADVISED: THANK YOU FOR CONTACTING US IN 
RELATION TO YOUR ONGOING CASE. CONSUMER AFFAIRS INVESTIGATIONS MAY TAKE UP TO 7 DAYS TO INITIATE. LET 
ME ASSURE YOU THAT THIS TYPE OF SITUATION IS A HIGH PRIORITY FOR FORD MOTOR COMPANY. I HAVE VERIFIED 
YOUR CONTACT INFORMATION TO ENSURE WE CAN CONTACT YOU WHEN FURTHER INFORMATION IS AVAILABLE OR 
REQUIRED .... AS PER TL GINA ... CSR ADVISED CUST AS PER LPA COMMENTS- LPA REVIEWED FILE UNIT IS BEYOND 
WARRANTY AND NOT INVOLVED IN RECALL05S28 .. THIS IS AN INSURANCE ISSUE THEY CAN SUBROGATE FORD IF THEY 
CHOOSE:•• CSR PRINTED ISSUE & ESCALATED TO TL GINA FOR FURTHER HANDLING ... 

6/13/2005 
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Cuslomcr Dala Lin k - CuDL Page I of I 

All Action Details for Issue 

Pr111t 

Year: 2002 Model: ESCAPE Case-
WSD: 2002-05-1 
Primary Phone: 

Name: Owner Status: Subsequent 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED 
Reason Desc: CAC RELATED· F/M CSR FOLLOWING CONTACT Secondary Phone: 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: 03676 RIVERHEAD MOTORS, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 58000 Ml Comm Type: PHONE 
Analyst Name: PAUL REHANA Analyst: PREHANA 
Action Date: 04/27/2005 Action Time: 14.50.29.007 Action Data: No 

Comments CUSTOMER SAID:· GUST HAD CALLED CRC ON MON REG VEH CATCHING FIRE- GUST WAS SUPPOSED TO 
HEAR FROM CONSUMER AFFAIRS- SEEKING STATUS OF F/UDEALER SAID: RIVERHEAD MOTORS, INC. 1655 OLD 
COUNTRY ROADRIVERHEAD, NY 11901TEL: (631) 727-2200CRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR 
THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED. 

Action: CALLBACK ADO ADDITIONAL COMMENTS 
Dealer: 03676 RIVERHEAD MOTORS, INC. 
Odometer: 58000 Ml Comm Type: PHONE 
Analyst Name: PAUL REHANA Analyst PREHANA 
Action Date: 04/27/2005 Action Time: 14.50.29.246 

Origin Desc: US CONCERN CASE BASE 

Action Data: No 

Comments CUSTOMER SAID: - GUST HAO CALLED CRC ON MON REG VEH CATCHING FIRE- GUST WAS SUPPOSED TO 
HEAR FROM CONSUMER AFFAIRS- SEEKING STATUS OF F/UDEALER SAID: RIVERHEAD MOTORS, INC. 1655 OLD 
COUNTRY ROADRIVERHEAD, NY 11901 TEL: (631) 727-220DCRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR 
THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED. 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: 03676 RIVERHEAD MOTORS, INC. 
Odometer: 58000 Ml Comm Type: PHONE 
Analyst Name: PAUL REHANA Analyst: PREHANA 
Action Date: 04/27/2005 Action Time: 14.50.29.773 

Origin Oesc: US CONCERN CASE BASE 

Action Data: No 

Comments CUSTOMER SAID:· GUST HAD CALLED CRC ON MON REG VEH CATCHING FIRE- GUST WAS SUPPOSED TO 
HEAR FROM CONSUMER AFFAIRS- SEEKING STATUS OF F/UDEALER SAID: RIVERHEAD MOTORS, INC. 1655 OLD 
COUNTRY ROADRIVERHEAD, NY 11901TEL: {631) 727-2200CRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR 
THE FOLLOW.UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED. 

6/13/2005 
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< '.ustomer Data Link - CuDL 

,\ II Action Details for Issue 

Year: 2002 
Name: Owner Status: Subsequent 
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDEAHOOD 
Reason Desc: LEGAL - ACCIDENT / FIRE 
Issue Type: 07 LEGAL Issue Status: CLOSED 

Model:ESCAPE 
WSD: 2002-05-14 
Primary Phone: 
Secondary Phon 

Page I of I 

Print 

·----··- ·- ----·------
Action: ADVISE CUST INFORMATION Will BE SENT TO CONSUMER AFFAIRS - FIRE 
Dealer: 03676 RIVERHEAD MOTORS, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 58000 Ml Comm Type: PHONE 
Analyst Name: MARCELLE JOANNE Analyst: JMARCEL5 
Action Date: 04/25/2005 Action Time: 17.21.54.666 Action Data: No 

Comments CUSTOMER SAID: =CUST SAYS TURN THE VEH OFF AND OPENED THE FRONT DOOR AND THE VEH CAUGHT 
ON FIRE VISABLE FLAMES FROM UNDER THE HOOD.=CUST SAYS THE FIRE DEPT DID COME OUT RIGHT A REPORT ON 
THE MATIER.:CUST SAYS FIRE DEPT RAN THE VIN AND STATED THAT THE VEH WAS INVOLVED IN RECALL FOR THE 
FIRE HARZARDS.:CUST SAYS THE POLICE DEPT WAS OUT TOOK REPORT AS WELL=CUST SAYS INSURANCE CO 
NOTIFIED.=CUST SAYS DID SMELL SMOKE ODOR FROM UNDER THE HOOD YEATERDAYS ANO LAST NIGHT.=CUST SAYS 
VEH CAUGHT ON FIRE TODAY.1 :20 AND 1:25 PM=CUS SAYS NO ONE WAS HUAT=CUST SAYS THE VEH IS STILL WITH 
CUST.:CUST SAYS IS CONTACTING FORD ON THE MATIER TODAY.BELIEVES THAT THE VEH CAUGHT ON FIRE DUE TO A 
DEFECT.====CUST SAYS DID TAKE THE VEH TO OTIS FORD FOR A NO ST ART CONCERN AND DID TAKE THE VEH TO 
RIVERHEAD FORD AND THEY COULD NOT FIND THE PROBLEM.=====DEALER SAID: RIVERHEAD MOTORS, INC. 1655 OLD 
COUNTRY ROADRIVERHEAD, NY 11901PHONE: 631-727-2200CRC ADVISED: - I Will FORWARD THIS INFORMATION TO 
OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS Will CONTACT YOU IN 2 BUSINESS DAYS. 
PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT.==CSR ADVISED CUST OF THE ABOVE 
INFO.== 

_______ ,,_,_, .. ·---
Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER 

Dealer: 03676 RIVERHEAD MOTORS, INC. 

Odometer: 58000 Ml 
Analyst Name: VALMA SANDERS 
(VSANDERS) 

Action Date: 04/26/2005 

Comm Type: MAIL 

Analyst: VSANDERS 

Action Time: 
14.50.01.563 

Origin Desc: CONSUMER AFFAIRS - LITIGATION 
PREVENTION 

Action Data: No 

Comments LPA REVIEWED FILE UNIT IS BEYOND WARRANTY AND NOT INVOLVED IN RECALL 05S28 .. THIS IS AN 
INSURANCE ISSUE THEY CAN SUBROGATE FORD IF THEY CHOOSE 

Action: DENY ASSISTANCE - BEYOND WARRANTY 

Dealer: 03676 RIVERHEAD MOTORS, INC. 

Odometer: 58000 MI 
Analyst Name: VALMA SANDERS 
(VSANDERS) 

Action Date: 04/26/2005 

Comments SEE PREV COMMENTS .. 

Comm Type: MAIL 

Analyst: VSANDERS 

Action Time: 
14.50.30.889 

Origin Desc: CONSUMER AFFAIRS- LITIGATION 
PREVENTION 

Action Data: No 

6/13/2005 
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PEERLESS 
INSURANCE 
Member Liberty Mutual Group 

May 3, 2005 

Re: Owner: 
Vehicle: 
Vin#: 
Claim Number: 
Date of Loss: 

Dear Insured: 

April 25, 2005 

This letter confirms our offer on the above vehicle. 

P.O. Box 4858 
Syracuse, New York 13221 
3 15-43 1-6100 

As you know our appraiser has viewed the damages to your vehicle and determined it to be a 
total loss. We have enclosed a copy of the total Joss evaluation for your review. 
We determined our off er: 

ACV: 
Tax (8.75%): 
Tag & Title Fee: 
Deductible: 
Total Settlement Amount: 

14955.00 
1308.56 

12.75 
1000.00 

15276.31 

Please keep in mind, we need your signed title, any remaining keys, any original lien releases 
prior to any payments being issued. If there is a lien on the vehicle, we will need the lien holder 
name, telephone number, and Joan nwnber for that vehicle so that we can make arrangements to 
pay the lien . I also ask that you also contact the lien holder and advise them Peerless Insurance 
will be in contact with them regarding payment on the loan. In addition if you have any 
outstanding bills as a result of this loss, please forward to me for reimbursement consideration. 

Thank you for your cooperation in this matter, if you have any questions please feel free to 
contact me at 1-800-443-4000 x6150. 

Sincerely, 

Tracy Hildebrandt 
Claim Representative 

PE06-048-0257LC 



Printed: 0412812005 10:33: 10 AM 

Client! 
Examiner. l.AWLEE, KARA 
Claim Number 

Powered t,y IC Image, a product of Kelly·WeslOO International Inc. 

SCA APPRAISAL COIIPANY 
P.O. Box 1~, Burbank CA 91507 • 

Owner. ---­Vehlc:le/Proi,.~ 
VIN: 

Page: 14 

Appraiser: St.arr, John 
FIie Number. 66161 
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Printed: 04/28/2005 10:33:10 AM 

SCA APPRAISAl CONP""Y 
P.O. Box 1455, Burt>ank CA 91507 -

Client: -
Examiner: LAWLEEj KARA 
CklmNumbw Owner: -

Veh~pett 

VIN: -

Powered by IC Image, a product of Kelly-Weston lntemallonal Inc. 

Appraiser. 
FIie Number: 

StaT, John 
66161 

Page: 15 
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Printed: 04/28/2005 10:33:10 AM 

Clleot 

Examiner: -Clallm Number: 

Powered by IC Image, a product of Kelly-Weston International Inc. 

SCA APPRAISAL COf/1/PIIIH'f 

P.O. Box 1"55, Burbank CA 91507. 

Owner. 
Vehlde/Pro~XLY 

VIN: ----

P e: 16 

Appraiser: Starr. John 
File Number. 66161 

PE06-048-0260LC 



Printed: 0412612005 10:33:10 AM p : 17 

SCA APPRAISAL COMPNN 
P.O. Box 1455, Bwt>ank CA 91507 • 

Owner: - AppniHr. Starr.JoM 
Vehlde/Propert FIie Number: 66161 

VIN: -

Client: 
Examiner: LAWLEE KARA 
Claim Nuimer: 

Powered by IC Image, a product of Ke1ty-Wes1Dn lntemallonal Inc. 
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MAR 05 2005 15:20 FR TC 1158494767 P.07/16 

Page 6 of 15 

AFFIDAVIT OF VEHICLE FIRE or YEWCLE THEFT 

Failure to answer all questions may delay settlement of your claim and/or could cause interruption of 
your rental vehicle authorization. Ha question is not applicable to your loss, simply annotate "NIA". 
Making false statements could also jeopardize the processing of your claim. 

NAME: --- ALIAS/NICKNAMES! ________ _ 

..-.--l X _.,._ .._ ___ ZIP CODE: 

HOW LONG HAVE YOU LIV£D AT THIS ADDRESS? 

MARITAL STATUS: _ __....._ ............ ..-.....,... __ _ 

NUMBER OF DEPENDENTS: TOTAL NUMBER OF DRIVERS IN HOUSEHOLD: _ _.....\ __ 

R PE~ONS RESIDING WITH YOU AT TIME OF LOSS: f---S_C_f\ ____ _ 

- d£ u r 

SPOUSE'S NAME: _____ ......... ...__ _____ __,.._ ALIAS OR NICKNAMES: _ __,f',Jc-=---'--'--(-\.....__ __ _ 

ADDRESS (ONLY IF DIFFERENT THAN ABOVE): -----'..:L....l ........... _~--------------

ADDITIONAL PHONE NUMBERS: W \ A. ~.......:..------------------------
DATE OF BIRTH: / r..J Pt / SOCIAL SECURITY NUMBER: 'V f\ ----
DRIVER'S LICENSE NUMBER: tJ I f\ STATE: N 6:: EXPIRES:-'(\)&/ -

SPOUSE'S OCCUPATIONt tJ I Pt- NUMBER f?F YEARS; tJTu 
NAME/ ADDRESS/ PHONE NUMBER OF SPOUSE'S EMPLOYER: ----~N__,_l..,..F\:.....__ _______ _ 

GROSS ANNU~ INCOME FOR HOUSEHOLD: $ a).) 6"0 0 _ (Include Spouse, Child Support. Etc.) 

( ) YES (/,NO Does any driver of this vebicle bave a physical or emotional impairme11t that would diminuib 
/ bis or her ability to drive? 

( ) YES (a NO Does any driver of this vehiele have a lieeme restriction (other than passes)? 
( ) YES ( NO Has any driver been convicted of a criminal offense? 
( ) YES ( ) NO Have you, or any member of your household, filed bankruptcy or had repossessions or 

judgments within the p.st 5 yean? 
( ) YES (./}..NO Haveyoa been a residentofyourcommunity less than l yean? 
( ) YES (/) NO Is unmarried owner or principal driver under age 25? If IO, what ia the policy number of 

parents' automobile policy? 
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SECTION Il - NAME/ ADDRESS OF TITLED OWNER(S): 

(As nored on Vehicle Title or Registration) 

SECTION III - PRIOR DAMAGE/ PRIOR LOSS INFORMATION: 

rq ·158494767 

HAD THIS VEHICLE EVER BEEN DAMAGED PRIOR TO ffllS LOSS: ( ) YES 

P.08/16 

IF YES, WHAT WAS THE AMOUNT OF DAMAGES: S t,..) l f\ 
IF YES, WERE THOSE DAMAGES REPAIRED: ( ) Y_E_S _(_)_N..:.O...:...:.('J-. -if\------------
IF YES, WHO REPAIRED THE DAMAGES: ___ .... bJi.=..il..:.A-~---------------
IF YES, NAME OF INSURANC COMPANY (If other than Nationwide) THAT HANDLED THAT CLAIM: 

tJ f\ 
HAVE YOU EVER HAD A VEHICLE STOLEN BEFORE: ( ) YES . 

1
\v) NO 

IF YES, WHAT WAS THE DATE OF PRIOR THEFT: 1---1d.La_1 ___ _ 
IF YES, WHAT WAS THE YEAR-~~ - MODEL OF THE VEHICLE STOLEN: 

~-1& 
IF YES, WAS THE VEfilCLE RECOVERED: ( ) YES ( ) NO I\) { f\ 

IF YES, NAME OF INSURANCE CO ANY (Jfother than Nationwide) THAT HANDLED THAT CLAIM: 

RA VE YOU EVER HAD A VEHICLE FIRE LOSS BEFORE: ( ) YES ( NO 

IF YES, NAME OF INSURANCE COMP f Ather than Nationwide) TBA T HANDLED THAT CLAIM: 

NOTE: IF MORE THAN ONE PRIOR THEFT OR PRIOR FIRE LOSS, PLEASE PROVIDE SAME INFORMATION FOR 

EACH VEl-!JCl,.E: -----~p--+--+{~,p;-------------~-----
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SECTION IV - DETAILS OF THIS TOT AL THEFT LOSS: ( vt., Applicable 

DATEOFTHEFT: ____________ TIME: _______ ( )AM ( )PM 

SPECIFIC LOCATION FROM WHICH VEHICLE WAS TAKEN:----------------

WHY WAS YOUR VEIDCLE AT THIS LOCATION:--------------------

WHO LEFT THE VEHICLE AT THIS LOCATION:------------~-------
• DID THIS PERSON HA VE PER.MISSION TO USE YOUR VEHICLE: ( ) YES ( ) NO 

• PHONE NUMBER/ ADDRESS (IF D1f'f£UNT FROM YOURS):---------~-------

• DATE OF BIRTH: __ / ___ / ___ SOCIALSECURITYNUMBER: ________ _ 

• DRIVER'S LICENSE NUMBER: _________ STATE: __ EXPIRES: __ / __ / __ 

WERE ALL DOORS LOCKED: ( ) YES ( ) NO 

WERE THERE SIGNS OF FORCED ENTRY: ( ) YES (EXPLAIN) __ ~---------- ( ) NO 

DATE/ TIME VEHICLE LAST SEEN:-------- ( ) AM ( ) PM 
DATE/ TIME THEFT DISCOVERED: ( ) AM ( ) PM 
WHO DISCOVERED VJ£mcu MISSING: _____________________ _ 

DATE/ TIME THEFT REPORT.ED TO LAW ENFORCEMENT:----------------
WHO REPORTED fflEFT TO LAW ENFORCEMENT: __________________ _ 

DEPARTMENT/ PRECINCT/ PHONE NUMBER OF LAW ENFORCEMENT TBEFI' WAS REPORTED TO: 

NAME OF OFFICER WHO RESPONDED:----------------------­

CASE OR REPORT NUMBER FOR THIS REPORTED LOSS=-------------~--­
HA VE ANY ARRESTS BEEN MADE, OR ARE fflERE ANY SUSPECTS AT TRIS TIME: ( ) YES ( ) NO 

IF VEHICLE WAS STOLEN A WAY FROM RESIDENCE, HOW DID YOU/ DRIVER GET HOME? 

DID YOU HA VE ANY PERSONAL PROPERTY STOLEN WITH YOUR VEIDCLE? ( )YES ( )NO 

DO YOU HAVE ANY KNOWLEDGE WHO MAY HA VE STOLEN YOUR VEHICLE: ( )YES ( )NO 

DO YOU HAVE ANY KNOWLEDGE OF THE WHEREABOUTS OF YOUR VEHICLE: ( )YES ( )NO 

DO YOU HA VE ANY INVOLVEMENT OR ROLE IN THE THEFT OF YOUR VEHICLE: ( )YES ( )NO 

DO YOU HAVE ANY OTHER INFORMATION YOU BELIEVE IS PERTINENT TO THIS WSS: ( )YES )NO 

• IF YES TO ANY OF THE FOUR QUESTIONS ABOVE, PLEASE EXPLAIN: 
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SEC'flONV-DETAILSOFmISFIRE LOSS: ( )NotApplicable 

DATE OF FIRE LOSS; 0 .3 / 10 IO 5 TIME, 

SPECIFIC LOCATION OF VEHICLE AT TIME OF FI.R.E LOSS: 

WHO LEFT THE VEHICLE AT THIS LOCATION: 

WHY WAS YOUR VEHICLE AT THIS LOCATION: __.~,.,._-=-.:....u.~.;.>o<_.J-->,L~----------

WAS THE VEHICLE OCCUPIED AT TIME OF THE FIRE? ( ) YES (::;r;O 

IF NO, WEllE ALL DOORS LOCKED AT TIME OF FIRE? ( 0YES ( ) N~ 

IF NO, WERE ALL WINDOWS ROLLED UP TIGHT AT TIME OF FIRE? ( y1 YES ( ) NO 

IF OCCUPIED AT TIME OF THE FIRE: µ If\ 
WAS FIRE FIRST NOTICED BY SMELL Oll BY SIGHT?----------------
WHICH SIDE OF THE VEHICLE WAS EXIT MADE FROM? _____________ _ 

WAS ANY DOOR LEFT OPEN AFl'ER EXITING VEHICLE? ( ) YES ( ) NO 

WAS THE IGNJTJON KEY REMOVEJ>? ( ) YES ( ) NO 

WAS THE HOOD RAISED/ OPENED? ( ) YES ( ) NO 

WASTHEGASCAPREMOVED? ( )YES ( )NO 
WAS COLOR WAS THE SMOKE? ____________________ _ _ 

IN Wo/' T AREA DID THI FIRE ST ART1 

(v'5 ENGINE COMPARTMENT ( ) PASSENGER COMPARTMENT ( )LUGGAGECOMPAllTMJ:NT 
IN YOUR OPINION. WHAT CAUS!D THE FIRE?_O_n __ \(._OQ_....·w ... ·\ __ f'l....._ ____________ _ 

WAS FIRE llEPORTED TO Fill DEPT? ( YES ( ) NO - WAS FIRE RUN REPORT MADE? ( YES ( ) NO 

IF YES, WHAT WAS NAME - ADDRESS - PHONE NUMBER OF FIRE DEP TMENT THAT RESPONDED? 
Y s.o 'if' . 

HOW LONG DID YOU REMAIN AT THE SCENE? .;l '. & ,¥ fil 
HOW DID YOU / OCCUPANTS GET HOME? _,_f\..L-. .(,..:...':r..___,_, ...... e ..... o ... r .... L__._~+--Q .... vi.__· ........ m ......... a, _ _,CL.....__,._.., ... d ........ , ........ b~t'"-'\'-'-Q)-'-'-""'e. 

/ 
ANY WITNESSES TO THIS FIRE LOSS? ( vf m ( ) NO 
. . . .. . - ... .. .. . . .. . ~ - - . . . - ITNESSIS: 

PE06-048-0266LC 
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SECTION VI - DETAILS OF THIS p ARTIAL THEFT LOSS: ck, Applicable 

DATE OF THEFr: TIME: _______ ( ) AM ( ) PM 

SPECIFIC LOCATION FROM WHICH VEHICLE WAS VANDALIZED:--------------

WHY WAS YOUR VEHICLE AT THIS LOCATION:--~-----------------

WllO LEFT THE VEHICLE AT fflIS LOCATION: ___________________ _ 

• om THIS PERSON HA VE PERMISSION TO USE YOUR VEHICLE: ( ) YES ( ) NO 

• PHONE NUMBER/ ADDRESS (IF DIFFERENT FROM YOURS): ________________ _ 

• DATE OF BIRTH: / / ___ SOCIAL SECURITY NUMBER: ______ ---

• DRIVER'SLICENSENUMBER: STATE: EXPIRES: __ / __ / __ 

WERE ALL DOORS WCKED: ( ) YES ( )NO 

WERE THERE SIGNS OF FORCED ENTRY: ( ) YES (EXPLAIN) _________ ~--- ( ) NO 

DATE I TIME VEHICLE LAST SEEN:----~--- ( ) AM ( ) PM 
DATE/ TIME THEFT DISCOVERED: ( ) AM ( ) PM 

WHO DISCOVER.ED VEHICLE:-----~------------------­
DAT£ I TIME THEFT REPORTED TO LAW ENFORCEMENT:---------------­

WHO REPORTED THEFT TO LAW ENFORCEMENT:------------------­
DEPARTMENT I PRECINCT/ PHONE NUMBER OF LAW ENFORCEMENT THEFT WAS REPORTED TO: 

NAME OF OFFICER WHO RESPONDED: ______________________ _ 

CASE OR REPORT NUMBER FOR m,s REPORTED LOSS:----------------­
HA VE AN'Y ARRESTS BEEN MADE, OR ARE THERE ANY SUSPECTS AT THIS TIME: ( ) YES ( ) NO 

DO YOU HAVE ANY OTHER INFORMATION YOU BELIEVE IS PERTINENT TO THIS LOSS: ( ) YES ( ) NO 

• IF YES TO ANY OP THE FOUR QUESTIONS ABOVE, PLEASE EXPLAIN:---~-------
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SECTION VI - VEWCLE PURCHASE INFORMATION: 

DATE OF PURCHASE: 0 I , ~ 7 , 'r-+l < 
NAME I ADDRESS / PHONE NUMBER OF SELLER: ~-.,..,w,,,,;,.""-~¥.,..1.-'"'-~,..._..:c..~---...._,~......i--:....1.1, ... 

HOW DID YOU PAY FOR VEHICLE: ( ) CASH / CHECK ( FINANCED 

HOW MANY SETS OF KEYS DID YOU RECEIVE WlTB PIJllCBASE OF VEHICLE: ____ \ ------
# OF DUPLICATE SETS OF 10:YS MADE FOR THIS VEHICLE S~E PVllCRASE; __ ::a-_______ _ 
WAS ANOTHER VEHICLE TRAD£D-IN ON THIS VEHJCLE: ( \/'j YES ( ) NO {. 

(\ JP YES,!HA T :4s ~E YEAR- MAKE - MODEL- V ALOE OF THAT VEHICLE: \9 g O (:\. Q (\ ( o..._ 
M~O(a.. ~ I ,dSD / 

DID YOU PURCHASE ANY OTHER INSURANCE (Su•., CAP c--.aee) ON THIS VEHICLE: ( ) YES ( 7> NO 
• · . IF\'ES,PLEAS£EXrLAIN: ________________________ _ 

DJO YOO PllRCBASE I FINANCE AN EXTENDU> WARRANTY FOR THIS VEHICLE: ( ) YES (~ 

• IF n:s. WHAT WAS THE ADDmONALCOST: s __________ _ 

SECTION VII - LIENBOLDER INFORMATION: 

ACCOUNT NUMBER: 

AMOUNTOFMONTHLYPAYM~:S J-t18 , Q{) NtJMBEROFMONTHSFINANCED: 4~ 
ARE PAYMENTS CURRENT: (\11 YES ( ) NO -

• WHENWASLASTPAYMENTMADE: o 3 , OS? , Qt; 

HA V! YOU RECEIVED ANY NOTIFICATION OF .REPOSS~ION: ( ) YES ( ~ 
• 'IF YES, PLEASE EXPLAIN: --- --- - ----------------

PE06-048-0268LC 
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SECTION VIII-ADDITIONAL VEHICLE INFORMATION: 

TC 158494767 P.13/16 

CONDITION AT TIME OF WSS: ( ) NEEDED SO~ REPAIRS/ FAIR ( ) AVERAGE/PRIVATE OWNER 

( ) DEALER FRONT~LINE / RETAIL READ.Y (/)OTHER- EXPLAIN BELOW: . 
Sun '2o me~ r · , · ,\)r ( -?c\ I\J · ·--' r~ · ) ('e_ n Jt Of\ 

ANY DJSTINGUISHING FEATURES fflAT MI~HT HELP IDiNTWV.)YOUR VEHICLE: ( YES ( 
• IF YES, PLEASE EXPLAIN: C QI O C CD Q s \L+' \j O t J - / 
ANY MECHANICAL REPAIRS OR BODY ORK RECE~TLY OMPLETED 011 NEEDED: ( 1 (vEs 
• IF VES, PLEASE EXPLAIN: Y , ( 0\ , r ' r 2> . ) 

)NO 

WHO PERFORMED ROUTINE MAINTENANCE ON YOUR VEHICLE: ( ) SELF ( ) OTHER 

• IF OTHER, PLEASE PROVIDE NAME/ ADD~ /PHONE NVMBER: ____ ~~~J-J .... A~.---------

DATELASTSERVICED: __ I N [~--- MILEAGEATTHATTIME:~---------
NUMBER OF KEYS TO VEHlCLE AT TIME OF LOSS; __ __..-,--___ _ 

NUMBER OF KEYS CURRENTLY IN YOURPO~ESSION: _ _..,__ ___ _ 

WAS VEJ{ICLE EQUIPPED WITH AN ALARM'. OR THEFT DETERRENT SYSTEM: 
• (y) YES ( ) NO ( ) DO NOT KNOW / . J · l 
ANY DINGS, DENTS, OR SCRA TCHIS: ( v') YU ( ) J)iO Ba..c\( 6 \j ()\pe I O ('\ u r l V H~ I ( ~ 
ANY CRACKED OR BROKEN WINDOWS: ( ) YES (vf]fO 
ANY COLOR MIS-MATCHED PANELS: ( ) YES ( ,A"Jro 
ANY MISSING TRIM OR PARTS: ( ) YES ( v, NO 

SECTION IX- VEHICLE DESCRIPTION: 

VIN:_I £ M::{_J.l.1)_3 J_3__l j(~otalot17DigitB). 

YEAR: ·d-- .Q.. o _l MAKE: \="o g_o MODEL: esc A PG i L·-r 
MILEAGE AT TIME OF LOSS: "$¢ 

1 
060 ? ·? i ( ) IN EXCESS OF 100.000 MILES. 

COLOR(OUTSIDE); ~e\\o \.Y COLOR(INSIDE): __ ~_(.._0;_¥------
BODY STYLE: (CHECK ~L APPLICABLE FEATURES OR OPTIONS) 

( ) 2DR ( )3DR ( V) 4DR ( --1 HATCHBACK ( ) CONVERTIBLE ( ) STATION WAGON 
(\/')SPORTUTILITYVEHICLE ( )PTCl(UPTRUCK ( )%TON ( )%TON ( )l·TON ( )OTHER 
( ) SHORT BED ( ) LONG BED ( ) STYLESIDE / FLEETSIDE ( ) FLARES1DE ( ) CAB & CHASSIS 
( ) WINDOW VAN ( ) PANEL VAN ( ) CUSTOMIZED VAN ( ) MOTORCYCLE 

DRIVE-TRAIN (CHECK ALL jPPLICABLE FEATURES OR OPTIONS) 

( )4-CYL ( ) 5-CYL (v") 6-CYL ( ) 8-CYL ( ) 10-CYL ( ) ll-CYL 
( )il'URBO ( ) DIESEL ( ) ALTERNATIVE FUEL(EXAMPLE: ELECTRIC/HYBRID/PROPANE) 
(-./)AUTOMATIC ( )ELEC.OVERDRIVE ( )MANUAL: ( )3-SPEED ( )4-SHED ( )5-SPEED ( )6-SPEED 

COMMENTS/ADDITIONALEXPLANATION: ___ -rJ::f-t-1+~-T---------------
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FACTORY POWER OPTIONS: (CHECK ALL APPLICABLE FEATURES OR OfflONS) 

( }DRIVER'S SEAT ( ) LUMBAR ( ) PASSENGER'S SEAT ( 0 MIRRORS ( ) ANTENNA 

( 1 TRUNK RELEASE ( ) STEERING (,/)BRAKES ('{) WINDOWS ( vfDOOR LOCKS 

P.14/16 

FACTORY EQUIPPED AUDIO/ VIDEO OPTIONS: }CHECK ALL APPLICABLE FEATURES OR OPTIONS) 

<0pt /)FM cv1sTEREO (..hSEEK <v'iSCAN (vrc;)SSETIE c )CBRADIO c )CARPHONE 
( vf CD PLAYER ( ) CD CHANGER ( ) CD STACKER (0EQUALIZER ( ) _ WAIT AMPLIFIER 
( ) BOSE MUSIC SYSTEM ( ) JBL STEREO SYSTEM ( ) INFINITY STEREO SYSTEM 
( ) MONTERRY STEREO SYSTEM ( ) NAKAMICJII STEREO SYSTEM ( ) OTHER- EXPLAIN BELOW: 

FACTORY EQUIPPED WHEELS/ TIRES: (CHECK ALL APPLICABLE FEATURES) 

( ) STANDARD HUBCAPS OR 1}UM RINGS ( ) FUU WHEEL COVERS ( ) WIRE WHEEL COVERS 

( ) ALUMINUM WHEELS ( vi ALWY WHEELS ( ) STYLEJ> WHEELS ( ) WIRE WHEELS 

(~CHROMEWHEEI.S ( )RALL:?"'EELS ( )OTHER:_~-----------­
TYPE I SIZE TIRES: ---+j....!,G,c.._ __ ___;i3:"------------------------

FA9fORY DECOR/ CONVENIENCE: (CHECK ALL APPLICABLE FEATURES) 

( ~"}AIR CONDITION.INC ( ) DUAL A/~NDITIONING ( ) AUTOMATIC TEMPERATURE CONTROL 
(y/REAR WfNDOW DEFROSTER ( '1'TIN1'ED GLASS ( ) PRIVACY GLASS ( ) FOG LAMPS 

~

) LT STEERING WHEEL ( )_}'ELESCOPIC STEERING WHEEL (vfc'RUISE CONTROL 
( AR WINDOW WIPER ( .,("INTERMIITE~ WINDSHfflLD WIPERS ( ) KEYLESS ENTRY 

) CLOTH SEATS ( ) LEA TJIER SEATS (y'f UCL~G SEATS ( ) 3D s_yT- WAGONS 
(' ),.SPLIT BENCH SEATS ( vf BUCKET SEATS ( ,.rjLOOR CONSOLE ( ,1'0VERHEAD CONSOLE 
(/') BODY SIDE MOUU>INGS ( ) WOODGRAIN EXTERlOR TRIM 
( )2.TONEPAINT ( )METALLICPAfNT ( )PEARLCOATPAINT 

FACTORY SAFETY OPTIONS.: (CHECK ALL APPUCABLE FEATURES) 

(/>DRIVER'S AIRBAG ( .I, ~SENGER'S AIRBAG ( ) SIDE AIRBAG ( ) HEADREST AIRBAG 
( ) AIRBAG LOCKOUT ( ..,f ANT~K BRAKES ( ) POSITRACTION ( ) TRACTION LOCK 
( ) 4-WHEEL DISC BRAKES ( ,1' THEFT DETER.RENT PACKAGE ( ) AUTO LEVEL CONTROL 

FACTORY ROOF OPTIONS: (CHECK ALL APPLICABLE FEATURE~ 

VINVLTOP: ( )FULL ( )HALF~\M,.)~AB_RIOLETTOP (Aa.OOFRACK ( )REMOVABLEHARDTOP 
SUNROOF/MANUAL: ( )STEEL ~~ ( )FLIP-UP T-TOPS: ( )GLASS ( )SOLID 
SUNROOF/ELECTRIC: ( ) STEEL (·~LASS ( ) DUAL SUNROOF 

COMMENTS/ ADDITIONAL EXPLANATION: ___________________ _ 
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FACTORY TRUCK/VAN/ UTV-SUV OPTIONS: (CHECK ALL APPLICABLE FEA TUUS) 

( ~WER SLWJNG REAR DOOR ( ) SLIDING REAR WINDOW ( ) 380 DOOR ( ) 4TII DOOR 

(~REARSTEPBUMrER.PAINTED ( )R_JARSTEPBUMPER:CHROME ( )DUALFUELTANKS 

( ) RUNNING BOARDS: FIBERGLASS ( .,1 RUNNING BOARDS: METAL ( ) CHROME BED RAILS 

( ) GRILLE GOARD: PAINTED ( ) GRILLE GUARD- CHROMI!: ( ) ROLL BAR ( ) WINCH ( ) TOW PKG. 

( v( JfARD TOP ( ) SOFT TOP ( ) DUAL UAR WHEELS ( ) BED LINER: VINYL ( ) BED LINER: SPRAY 

( .;f WGHBACk BUCKET SEATS ( ) QUAD SWIVEL BUCKETS ( ) SWIVEL CAPTAIN CHAIRS 

) 7-PASSENGER ( ) I-PASSENGER. ( ) 9-PASSENGER ( ) 12-PASSENGER ( ) IS-PASSENGER 

( )4--WHEELDRIVE ( )OFF-ROADPACKAGE ( )HEAVYDUTV/WORKTRUCKPACKAGE 

NON-FACTORY ACCESSORIES, ENHANCEMENTS, REFURBISHMENTS, OR UPGRADES: 

DATE PURCHASED: AMOUNT PAID/ COST: DESCRIPTION /DETAIL OF ENHANCEMENT: 
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CAUTION: READ CAREFULLY BEFORE SUBMITTING AFFIDAVIT. 

I SWEAR THAT THE INFORMATION CONTAINED IN THIS TOTAL THEFT, FIRE LOSS, OR PARTIAL THEFT 

AFFIDAVIT, CONSISTING OF FIFTEEN (15) PAGES, INCLUDING THE COVER PAGE AND THIS SIGNATURE 

PAGE, IS COMPLETE, TRUE, AND CORRECT UNDER PENALTY OF PERJURY. I AGREE TO COOPERATE WITH 

NATIONWIDE MUTUAL INSURANCE COMPANY AND IT'S SUBSIDIARIES AND AFFILIATES (NATIONWIDE) 

THROUGHOUT Tl1£ PROCES.S OF MY CLAIM AND AGREE TOT AKE WHATEVER STEPS ARE NECESSARY TO 

PROTECT TlUS VEHICLE FROM FURfflER DAMAGE OR COST TO NATIONWIDE INSURANCE COMPANY. IF 

APPLICABLE, SHOULD I BE NOTIFIED THAT THIS VEHICLE HAS BEEN RECOVERED, AT ANY TIME, I WILL 

NOTIFY NATIONWIDE IMMEDIATELY. SHOULD ANY SUSPECT BECOME KNOWN TO ME, I WILL ADVISE LAW 

ENFORCEMENT AND NATIONWIDE IMMEDIATELY AND ASSIST IN PROSECUTION OF ANYONE FOUND TO BE 

GUILTY OR INVOLVED IN THE TBEFr, DISMANTLING, OR DESTRUCTION OF THIS VEHICLE. 

·oL 

(DA TE/SIGNATURE/ PRINTED NAME OF SPOUSE) 

(DATE/ SIGNATURE/ PRINTED NAME OF WITNESS) 

PLEASE NOTE THIS PAGE MUST BE NOTARIZED TO COMPLETE YOUR CLAIM 

State of Texas ... II 
County of ~;o/~ 

Sworn to and subscribed before me on the d•yof __ 7J'(. ___ M._~ ____ _.20 <1 S' 

(Personalized Seal) 

** TOTAL PAGE.16 ** 



KELLOUGH & ASSOCIATES, INC. 
MIDLAND-AMARILLO-LUBBOCK-DALLAS & SAN ANTONIO 

TEXAS 

April 26, 2005 

Mr. Pat Bailey 
Nationwide Insurance 
12401 Research Blvd. 
Suite 150 
Austin , Texas 78759 

Re 

Dear Mr. Bailey: 

Vehicle 
Vehicle Identification 
License 
Claim Number 
Our File Number 

Pursuant to your request I conducted an origin and cause examination on the above 
referenced vehicle. The vehicle was located at the IAAI Auto Auction located at 14651 
Gateway West in El Paso County, Texas. My examination commenced on Friday, April 
15, 2005. 

I have enclosed 20 color photographs with this report to document the damage to the 
vehicle. 

The vehicle examined had sustained a localized but extensive fire in the engine 
compartment with the heaviest damage occurring mostly from about the center of the 
compartment to the driverside, see photographs 8 & 9. The left front tire sustained fire 
and heat damage and the tire was deflated. The fire vented out the left headlight area. 
See photographs 6 & 7. 

This vehicle has a transverse mounted gasoline engine with the front of the engine 
facing the left side of the engine compartment. This is the area of the fire origin that 
involved gasoline where a rubber fuel line was consumed. This area is shown in 
photographs 13, 14 & 15. Additionally the brake master cylinder was burned away and 
the brake fluid was also consumed. 

The electrical service in this immediate area was destroyed where the insulation was 
burned off leaving the stranded copper wiring bare. I found no arcing or electrical 
involvement present. The battery cables were also absent insulation but fully intact with 
no area of arcing found. 

Photographs 19 & 20 show the remains of the throttle body that was found separated 
from the engine. This component had sustained damage from heat causing deformity. 

HOME OFFICE: P.O. BOX 80143, MIDLAND, TEXAS 79708 
432-570-8668 I 432-556-5479 

PE06-048-0273LC 



PE06-048-0274LC

PAGE2 
CLAIM NUMBER: 

As we discussed it is my opinion this fire was caused by the ignition of gasoline at the 
front of the engine area as shown in photograph 15 where the fuel line is located and the 
connecting line is burned away. There were no other causes for this fire identified 

I could not determine that the fire was a result of the recall concerning the 0-Ring at the 
fuel filter but this possibility could not be eliminated as the cause. It was reported that the 
owner of the vehicle had returned to work and approximately 30 minutes later a co­
worker discovered the fire. This is consistent to the possibility of a gasoline leak onto a 
hot engine that could ignite the gasoline vapors. 

It was also reported the vehicle had 79,500 miles on it at the time of the fire and the 
owner had recently purchased it used. I found no evidence that this vehicle had ever 
been involved in an accident or any body damage had been repaired. My examination 
was based on only a visual examination of the damage and did not involve a background 
investigation on the vehicle as to any recent repairs or recall repairs that may have been 
accomplished on this vehicle. 

I will not conduct any further investigation on this loss at this time. If any additional 
information becomes available I would appreciate the opportunity to review and will 
expand or amend my opinion if appropriate. 

lly, ,/ 

o . K llo!:.ti 
President 
Kellough & Associates, Inc. 
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~ J IThe Motorists Insurance 
~ ~ Group,You know us~ 

!ijJZ j M Nnr 

P.O. Box 182476, Columbus, Ohio 43218-2476 

May 29, 2005 

FORD MOTOR COMPANY 
CUSTOMER RELATIONSHIP CENTER 
POBOX6248 
DEARBORN Ml 48121 

Claim number 
Insured 
Date of occurrence : 

FORD MOTOR COMPANY 
RECEIVED 

.- ,. ,,..,.··-

JUN O 7 2005 

: ,· . i-1C. 

;:....•'-~A: .. CCUNSEL 

JIIN D 3 2005 

Please be advised that Motorists Insurance Group is the homeowners insurance carrier and the auto 
carrier fo This letter is to put you on notice of a vehicle fire that occurred on May 1, 
2005 to our insured's 2002 Ford Escape when it was parked in her garage. The fire caused extensive 
damage to the home, and destroyed the vehicle. 

The vehicle was purchase new at Waikem Ford on Lincoln Way E. in Massillon OH. All service was 
performed there. We have also up Waikem on notice of this loss. The addresses are as follows: 

Waikem Auto Group 
4321 Lincoln Way E. 
Massillon OH 44646 330-478-1801 2002 Ford Escape VIN 1 FMYU04192K 

We are having a fire cause and origin engineer inspect the vehicle, and we are requesting that your work 
with him in inspecting the vehicle. Please contact this office at your earliest convenience to arrange to 
meet for the inspection. 

We thank you for your attention to this matter. 

Motorists Mutual Insurance Company 

ROBERT KELLMAN 
CLAIMS SPECIALIST 
(330) 896-7818 OR (800) 876-8766 EXT 37818 
FAX: (866) 790-6431 
CM@MOTORISTSGROUP.COM 

Motorists Mutual Insurance Company 
Motorists Life Insurance Company 

MICO Insurance Company 

American Hardware Mutual Insurance Company 
AHM Insurance Agency, Inc. 

Wilson Mutual Insurance Company 
Broad Street Brokerage, LLC 

Iowa Mutual Insurance Company 
Iowa American Insurance Company 



July 8, 2005 

Motorists Insurance Company 
Robert Kellman 
P.O. Box 7647 
Akron, Ohio 44306 

Re: Vehicle Fire Anal 
Insured: 
Address ofLoss: 

Massillon, Ohio 
Date of Loss: May 1, 2005 

Dear Mr. Kellman: 

Your Claim No. 
SEA Project N 

I 
I 
ISE·A 

4885 Allen Aoad 
Suitt A 

stow, Ohi~ 442.24 
330.923.2300 • 800.343.4386 

Fex 330.923.2385 
www.GEAlmlted.c.om 

On May 2~ 2005, )'l)u requested that SEA, Ltd. conduct an investigation into the above­
captioned fire mcl tender a professional opinion regarding the cause of the loss. A verbal 
report of our findings from the initial fi~ scene investigation was provided to you on 
May 6, 2005. On June 30, 2005, you requested that SEA provide you with a preliminary 
report of the investigation thus far. Therefore, this report, accompanied by photographs 
in bulk format, wm provide you with the status of the investigation, and will indicate 
some of the work that stitt remains to be completed. 

A visit to the fire scene was conducted on May 5, 2005, by SEA Electrical Engineer 
Thomas J. Whitby, P.E .• C.F.E.I. At that time, the followlng IDvesti&Rtive tasks were 
completed: 

• Permission to enter the property and examine the vehicle was obtained from 

• An interview with the vehicle owner, 
scene. 

was conducted at the fire 

• Copies of the vehiclc1s service and maintenance records from Waikem Ford, Inc., 
were obtajned and reviewed. 

ATLANTA • IM.TlMOAliJWASHINGTON • CHICAGO • C&.l!YELAND • cot.VMBUG • FOAT LAUDIIRDAI.£ • HOUSTON • JACkaONYII.Le • 9T. LOUIi • TAMPA 

08/24/2005 02:38PM 
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Mr. Robert Kellman 
July 8, 2005 
Page 2 

• The dwelling's garage where the vehicle was located at the time of the fire was 
examined and documented with photographs~ field notes, end schematics. Debris that 
had fallen to the garage floor from the vehicle during the fire was gathered and stored 
with the vehicle. 

• The 2002 Ford Escape was examined and documented with photographs, field n.otes 
and schematics. 

, Remaining burn patterns were analyzed, and the origin area for this fire was isolated. 

• Potential accidental and incendiary causes were considered and evaluated. 

• Available ignition sources witbjn the origin area were addressed. 

• The ABS control module, which was located in the origin area and broke loo$~ during 
the fire, was removed from the vehicle and transported to SEA's facility in Stow, 
Qbjo. This module was removed and stored to ensure it would not be lost during the 
transport of the vehicle from the dweUing to the storage location (ADS in Columbia 
Station, Ohio). 

• The site visit was temporarily ceased to notify Ford and Waik.em Ford of the fire 
to allow them an opportunity to examine the vehicle. No destructive testmg or 
disassembly has been performed on the vehicle up to the date of this report. 

Subsequent to the initial site investigation, SEA has performed the following tasks: 

• A copy of the wiring schematics for the 2002 Ford Escape was obtained and 
reviewed. 

• The National Highwfty rraffic Safety Administration's web site was reviewed for any 
recalls, service bulletins, defect investigations, or complaints pertaining to the 2002 
Ford Escape. 

• Two exemplar 2002 Ford Escapes were examined and documented for educational 
and comparative purposes. 

• The subject vehicle was towed from the premises to ADS in Columbia Station, Ohio, 
where it will be stored until otherwise instructed. 

After the completion of all the above-mentioned tasks, SEA has concluded that this fire 
originated within the engine compartment of the subject 2002 Ford Escape, while it 
was parked in the gara2e of the residence (the vehicle was pulled into the driveway by 
the fire department). The subject vehicle bad VTN No. 1FMYU04192K. 

08/24/2005 02:38PH 
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More specifically, this fire originated near the right rear quadrant of the vehicle's 
engine compartment., at or near the ABS (anti-lock brake system) control module. 

Located in the area where the bum patterns on the vehicle appear to originate was the 
ABS control module. Visual examination of this module revealed evidence of electrical 
arcing and shorting both on the wjring at the top of the module and on the electrical 
components inside this module. Althoi.gh tbe <>pinions stated within this report are 
preliminary and subject to change upon obtaining new informatlont a failure of the 
ABS control module inside the vehicle has been determined to be the likely cause for 
this fire. 

At this time, no fmal conclusion as to the exact cause of the fire has been determined. A 
more in-depth examination of the vehicle's engine compartment is required in order 
finalize conclusions about the cause of the fire. This in-depth examination will require 
some dc5tructive disassembly and testing. Because of the destructive nature 1Jfthe 
examination, SEA will wait to hear from both Ford and Wai.k.em Ford regarding their 
intentions to examine the vehicle. Should Ford and/or Waikem Ford decide they would 
Iikc to be involved :in the destructive examination of the vehicle, an examination date can 
be coordinated through SEA. Should these comp~es decide not to participate in this 
examination, SEA will require a written notification of non-participation. 

SEA has no further actions scheduled at this time. Should you have any questions 
regarding this report, please do not hesitate to contact this office. At the conclusion of 
this investigation and upon your request, a full detailed report of our :findings in this 
matter can be prepared. We will place this file on hold until we hear from Motorists 
Insurance Company, Ford Motor Company, and Waikem Ford regarding the completion 
of the vehicle examination. Thank you for allowing us to assist you in this matter. 

Report Prepared By: 

,L 111,/tf 
Thomas J. ~. P.E.t C.F.E.I. 
Electrical Engineet" 
State of Ohio 
Registration No. E-70258 

TJW/plh 

Richard P. Shearer, P.E. 
Director of Engineering 
State of Ohio 
Registration No. E-39823 

08/2~/2005 02:38PM 



1 
MASSILLON FIRE DEPARTMENT C:/MSPUB/FORMS\RUN-REP O.F. 

Station: 
RESPONSE RECORD ,;a· $£ff$ 1220 

Alarm No.: ------

oate : _05_-0_1_-0_5 
•FIRE OPS OR&E 

Shift: a1 a2 •3 

Type of Call: . . CJ Accld. 
CJ Buitdlng O Box --

Vehlele 
E • 210 
E • 211 
E • 212 
E •213 
E -214 
E. 211 
T • 211 

CJ Out on arrival R • 218 

Enroute On Scene· · · FiU lnSe,vlce rnaua ... 

OI07 · ·. 0911 10SI 
0907 0910 1039 1047 

0913 0918 1313 1400 

•vehicle 
CJ Other ---------------------------t 0 False R. 220 

R-230 0907 0911 0949 1030 to run 1221 

R • 240 

LocatiOn: caller: 

BUILDING: 
Occupant(s):• 
OWner. SAME.AS ABOVE 

· "·. t. 
Addresa~! 

ConstRJctlon Type: _FRA_ M_E ___ __ __,..- ...,,-- ...,.----- ---- - ----- -----11 
No. of Stor1et'. 2 Type ·o1 Occupancy: RAISED RANCH SINGLE FAMILY DWEWNO 

I Smoke Oetecto;i: aves ONo Activated: 8Ye~ · ONo 11 Bldg. Sp~klered: (]Yes a Mo Ac:ttvated: OYes ONo 

Insurance Agent (building): .MOTORIST INSURANCE GROUP TOIi HAMSHER AGENCY 
Insurance Agent (contents): ... S .... AME;...;;.;;;..;;...A..;;..S..;;..A=B ..... o .... VE ____ _ ___________________ ..... 

Estimated Loss (building): $5,000.00 Esffmated Loss (contents): ___ $2. ____ 50_0_.oo __ _ 

VEHI 
Own Driver: PARKED IN GARAGE 

Addre Addresa: --------------
Make: FORD ESCAPE V. 1. N. 1FMYUCM192ZI 

Year: 2002 Ucense:-t-------Estimated Loss: __ $1_3 __ ,000_._00 ______ 
1 

Insurance Agent SAME AS DWEWNG 

OTHER: 
. FIRE : ·ccauae): . 

UNDER INVESTIGATION BY THE FIRE PREVl:NTION BUREAU 

Origin (Floor & Location): ENGJNE COMPARTMENT OF VEHICLE PARKED INSIDE THE GARAGE 

Extension to: DASH AREA OF VEHICLE· SMOKE DAMAGE THROUGHOUT RESIDENCE 
.. ...._._ ........... _. __ .. .. . . 
CASUAL TIES: (lnJurtee. Deaths (Name, Age, Injury) 

PE06-048-0290LC 



HOSE Laid Used Total Feet 

Booster 

11/2" 

1.314" 

,:. Sectlori Numbers 

. . 
j • • ·.· : '! ~ . .. ,. 

2112" 300' 300' 300' 18, 170,212,.403, 1479, 1488 

2112": · 
• • • • • • • \.a ., #. • • • 

• .• : =· • . • • • -, 

4" 

Pump lime ..... 

ladde,s used .. 

Axes ••......•.. 

Pike poles . .•. . 

(giW leng\h) ... Flood lights . •. 

Other: THERMAL IMAGER, 1 SPARE AIR BOTfLE 

Hydrant Location: ---

1 

Hydrant Location: _ ____________ _ 

REMARKS & DETAILS • 

.. . . . ,. 

Aerial ....•. .•. 

Fans •.. ..• : •• . 

Scotts •••. •••• . 

Condition: 

CondiUon: 

: . . . ~ .. ,. ; : . . ,: 

Hand lightl .•. . .1 ' 
.. 

1 Generator .. . .. .. ~ 
4 Extlngul1her1 .. t t ; 

OK Time: 112 HR. , I . . 

Time: 

RESPONDED TO A REPORT STRUCTURE FIRE. UPON ARRIVAL OF E212, LIGHT SMOKE WAS SHOWING FROM ··!.': 1 ) 

THE RESIDENCE. E211 LAID A SUPPLY LINE FROM THE HYO. AT 25TH & MEAOC>'J\fS. ENTERED THE HOME ANO ·· . ~ 
FOUNDSMOKECOMING~R~ r.mm·- ... PULLEDA1·3'4"1NTOTHEHOME,ENTERED:rHE:~E, :,; 
ANO FOUND A FIRE IN THE -PAA · IN , E GARAGE. COULD NOT GET THE GARAGE OPEN FROM THE 1 

INTERIOR. OPENED THE OOQR~O E EXTERIOR. AFTER THE GARAGE DOOR WM OPENED,· ,· · l 
REMOVED THE LINE FROM THE HOME AND ENTERED THE GARAGE DOOR 'Mlli THE LINE. EXnNGUISHED THI; :·, : 
REMAINING FIRE IN THE VEHICLE. USED FANS TO REMOVE SMOKE FROM THE RESIDENCE. . . . · . . . . ., . . . . . .. ; 

. ROHRS TO'MNG WM> CALLED'TO PULL THE VEHICLE FROM THE GARAGE. THE F.P.B. WAS CALLEO TO ' · 
. INVESTIGATE. . ' • . ·: ·11 ··.:. 

" .. '. . ' . . \ . 
THE FIRE HEAVILY DAMAGED THE FRONT ENO OF THE VEHICLE AND CAUSED SMOKE DAMAGE THROUGHou·r :.~ : 
THEHOME. I ; 
J . BOWERS WAS CALLED TO SECURE THE GARAGE DOOR.! 

t '' ! , : . . . . I 

t • 

SIGNED: Name & R • 
VEHICLE OFFICER DRIVER • • TAil MASK 

E210 
E211 BRUMBAUGH PODLOGAR FLYNT E. SMITH/SHERER 

E212 I R220 McOERMOTI WINTERS 
E213 I R230 MARK'M:>OD FAY 
E214 / R240 ANNEN GANOE 

E215 

......... 

PE06-048-0291 LC 



COURT OF COMMON PLEAS 
ST ARK, COUNTY, OHIO 

) CASENO. 

JUDGE 

COMPLAINT 
Plaintiff 

FILED 

MAY 22ZQN 
PHIi. G. GIAVASIS 

STARK COUNTY OHIO 
Cl.ERi( Pl: 9.9~8Tt . 

(?.. t .. 
Jtncla.,r 

) 
) 
) 
) 
) 
) 
) 
) 

(With Jury Demand Endorsed Hereon) 
V. 

GEO. WAIKEM FORD, INC. 
4321 Lincoln Way East 
Massillon, OH 44646 
Attn: George E. Waikem, Jr. 

and 

FORD MOTOR COMP ANY 
Park Lane Towers West, Suite 300 
3 Park Lane Boulevard 
Dearborn, MI 48126-2568 

Defendants 

1. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

CJ\ 
f' : 

.. :::·· ,:·., 

..... . •, 

is a property and 

casualty insurance company licensed to do business in the state of Ohio. 

2. At all times herein, - insured the real and personal property of 

Massillon, Ohi-including 

her home and automobile. 

PE06-048-0292LC 
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3. Defendant Geo. Waikem Ford, Inc. ("Waikem") is an Ohio corporation 

that operates as a Ford auto dealership. 

4. Ford Motor Company ("Ford") is a foreign corporation licensed to do 

business in the state of Ohio. 

5. In or about 2002, - purchased a new 2002 Ford Escape (the 

"Vehicle") from Waikem. On information and belief, on numerous occasions, took the 

Vehicle to Waikem for servicing, including repair work for several recalls. The only services on 

the Vehicle, not performed by Waikem, were for periodic oil changes. 

6. On May 1, 2005, the Vehicle caused a fire while parked in - garage 

(the "Fire"). The Vehicle had not been driven for at least several hours before it caused the Fire. 

7. The Fire caused substantial damage to the Vehicle and substantial damage 

to the real and personal property of-

8. Motorists paid $48,152.79 on behalf otallllfor damage to her real and 

personal property and in excess of $17,065.98 on behalf otallllll for damage to the Vehicle. 

9. Motorists became subrogated to the rights of-to the extent of these 

payments. 

COUNTI 
(Against Ford Motor Company) 

l 0. Motorists incorporates each and every allegation contained in paragraphs 

1 through 9 of this Complaint. 

11. Ford is a manufacturer of products as defined in the Ohio Product Strict 

Liability Statute. 

12. Ford either defectively manufactured or designed the Vehicle such that the 

Vehicle could cause a fire. On information and belief, it is believed that such a defect in the 

2 
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automatic braking system caused the Fire but since Ford has refused to cooperate in the further 

testing and inspection of the Vehicle, Plaintiff has not finalized its investigation. 

13. Ford's defective manufacture and/or design of the Vehicle was the 

proximate cause of the Fire and loss in this case. 

14. Because of Ford's defective design and/or manufacture, Ford is liable to 

Motorist in the amount in excess of $48,152.79. 

15. 

COUNT II 
(Breach of Warranty} 

each and every allegation contained in paragraphs 

1 through 14 of this Complaint. 

16. Ford either expressly or impliedly warranted that the Vehicle would be 

free from defects that could or may cause a fire. 

17. Ford breached its warranties. 

18. Ford is liable to Motorists for an amount in excess of $17,065.98 for 

breach of warranty. 

19. 

COUNT III 
(Negligence Against Waikem) 

each and every allegation contained in paragraphs 

1 through 18 of this Complaint. 

20. On several occasions, Waikem inspected and/or performed repairs on the 

Vehicle. 

21. In the alternative to the above strict product liability and breach of 

warrantv claims, to the extent that the Vehicle may have been altered from its original design, 

Waikem negligently made such alterations and/or repairs. 

3 



22. Waikem's negligence is the proximate cause of the Fire that occurred. 

23. Waikem is liable to -in an amount in excess of$65,000. 

WHEREFORE, -prays for damages against Ford and/or Waikem in an 

amount in excess of $25,000 plus cost of this action . 

. ··· ······, J ',) .· · ) 
- / / / / 

--tA WR.ENCE b. POLLACK (0042477) 
/ ULMER & BERNE LLP 

Skylight Office Tower 

4 

1660 West 2"d Street, Ste. 1100 
Cleveland, Ohio 44113-1448 
lpo llack@ulmer.com 
Tel. (216) 583-7000 
Fax. (216) 583-7001 
Attorney for Plaintiff 

PE06-048-0295LC 
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JURY DEMAND 

Plaintiff requests a jury of the maximum number to hear all issues in this case. 

.--------... 
I 

/ J ,--) 
I / ' . / /. 

Lawrence D. Pollack 
/ ' 

/ /' 
' 

5 
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GEICQ 
DIRECT 

• Govermrnmt Emplnyee, Insurance Company 
• GEICO G@cral Insurance Company 
• GEICO lnd,!mni1y Company 
• c;I-JCO Casualty Cumpa11v 

One CEJCO Landing • Virginia BeadL Virginia 23454-5696 \ 

\"'1 t~v June 13, 2005 

Office of General Counsel 
Attn: Shawn Norton 
3 Park Lane Blvd 
Dearborn, MI 48126 

Our Claim Number: 
Our Insured: ........ 
Vehicle: 200~ 
VIN# 1FMCU04162~ 

Dear Mr. Norton: 

r""'""i=oP- )k;: .. 5i-·.·3J,: .:, 
i 
I 

.JUN 2 0 2005 

l, ,r:r1Gi:- c,;. (H~-- , 
GENERAL COUNSEc._ __ ..J 

Please be advised that our insured's Escape caught fire on June 4, 2005 while it was 
parked and unoccupied. The fire appears to have been cause by an electrical malfunction 
and will be further investigated by GEICO. If you would like to have a representative 
present while a cause and origin expert determines the cause, please call me so that we 
can make arrangements. If I do not hear from you by June 23, 2005 we will proceed 
without your presence. Should the cause be determined to be that of a manufactures 
defect, GEICO will notify all necessary parties and submit out subrogation paperwork to 
you. Thank you in advance for you attention in this matter. 

rt_yyo-urs, __ 

~~uskirk 
Fire Investigator 
(800)582-8114 ext 6816 
jvanbuskirk(a),geico.com 

cc: 



CuDL Issue List 

Last Handling Date/ 
Issue Status 

6/13/2005 
CLOSED 

Name/ 
Reason Desc 

LEGAL · FIRE CLAIM 

ISSUE LIST 
Vin/ 

Case No. 
1 FMCU04162K 

Page I of l 

Model Year and Vehicle Line Issue Type 

2002 ESCAPE 07 

6/23/2005 

PE06-048-0299LC 



Customer Data Link - CuDL Page I of 2 

All Action Details for Issue 

VIN: 1FMCU04162 Year: 2002 
Name. Owner Status: Subsequent 
Symptom Desc: FIRE/SMOKE VISIBLE FLAME 
Reason Desc: LEGAL · FIRE CLAIM 
Issue Type: 07 LEGAL Issue Status: CLOSED 

Model:ESCAPE 
WSD: 2002·01·31 
Primary Phone: 
Secondary Phone: 

Pnnt 

- ·- -------··- ---- ---- ·-- ··- ,---- - - - ···----..... -······- · ·--·--
Action: OPEN LEGAL CONTACT · PRODUCT LIABILITY · FIRE 

Dealer: 06644 WILLIAMSBURG MOTORS, INC. 

Odometer: 46000 Ml 
Analyst Name: 
LEICH.CHERIE 

Action Date: 06/09/2005 

Comm Type: EMAIL 

Analyst: GLEICH 

Action Time: 
10.46.55.640 

Origin Desc: CONSUMER AFFAIRS· LITIGATION 
PREVENTION-FD 

Action Data: Yes 

Comments ....................... PRODUCT LIABILITY*'*'*'*'*'*'* .. '*'EMAIL RECEIVED 6-7-05. DEALER CONTACT: 
CUSTOMER ALLEGES VEHICLE STARTED ON FIRE WHILE PARKED IN THE GARAGE.CUSTOMER 

REQUESTS CONTACT FROM FORD REPRESENTATIVE. 

Data Element Name 

ANALYST ID 

Action: MAKE OUTBOUND CALL TO DEALER 

Dealer: 06644 WILLIAMSBURG MOTORS, INC. 

Odometer: 46000 Ml 
Analyst Name: DUNLAP, 
KENISHA 

Action Date: 06/10/2005 

Comm Type: PHONE 

Analyst: KDUNLAP 

Action Time: 
09.12.46.797 

Data Value 

KDUNLAP 

Origin Desc: CONSUMER AFFAIRS· LITIGATION 
PREVENTION 

Action Data: No 

Comments LPA CONTACTED DLR CONTACT RICK JONES. RICK WAS UNAVAILABLE. LPA LEFT AV-MAIL MSG. 

Action: INFORMATIONAL CALL/FAX 

Dealer: 06644 WILLIAMSBURG MOTORS, INC. 

Odometer: 46000 Ml 
Analyst Name: DUNLAP, 
KENISHA 

Action Date: 06/13/2005 

Comm Type: PHONE 

Analyst: KDUNLAP 

Action Time: 
10.33.46.155 

Origin Desc: CONSUMER AFFAIRS· LITIGATION 
PREVENTION 

Action Data: No 

Comments LPA RECEIVED A CALL FROM -~TATED THAT THE DATE OF THE FIRE WAS 6/4/05. HE 
STATED THAT THE VEHICLE IS CURRENTLY WITH GEICO INSURANCE. GEICO HAS DEEMED THE VEHICLE A 
TOTAL LOSS. THERE WERE NO INJURIES. THE VEHICLE WAS PARKED IN A GARAGE AT THE TIME OF THE FIRE 
AND CAUSED DAMAGE TO THE HOME. CUSTOMER BELIEVES THAT THE VEHICLE FIRE IS RELATED TO OSS28. 

Action: REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOLVED 

Dealer: 06644 WILLIAMSBURG MOTORS, INC. 

Odometer: 46000 Ml Comm Type: PHONE 

Origin Desc: CONSUMER AFFAIRS · LITIGATION 
PREVENTION 

6/23/2005 

PE06-048-0300LC 
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Customer Data Link - CuDL 

Analyst Name: DUNLAP, 
KENISHA 

Action Date: 06/13/2005 

Analyst: KDUNLAP 

Action Time: 
10.34.52.472 

Action Data: No 

Page 2 of 2 

Comments LPA ADVISED CUSTOMER TO CONTINUE WORKING WITH HIS INSURANCE COMPANY AS THEY ARE 
ALREADY INVOLVED, THERE ARE NO RELATED RECALLS, NO RELATED REPAIR HISTORY, AND THE VEHICLE IS 
BEYOND WARRANTY. NOTHING FURTHER. LPA MAILED CLOSING CORRESPONDENCE. CASE FILED. 

6/23/2005 
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Customer Data Link - CuDL Page 1 of 1 

Vehicle List 
VIN Year Model Sales Type Owner Status Vehicle Info 
1 FMCU04162K 2002 ESCAPE RETAIL SALE TO PRIVATE INDIVIDUAL Subsequent Owner Oasis 

No Open Issues Warranty History 
1 FMCU94164K 2004 ESCAPE RETAIL SALE TO PRIVATE INDIVIDUAL Subsequent Owner Oasis 

No Open Issues Warranty History 

6/23/2005 
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JUN 2 8 2005 
t3EGINNING OF CONTACT 
06/25/2005 VOICE OF THE CUSTOMER TRACKING SYSTEM 08.00.04 
====================================== ==================------------------------------------

OGC ISSUE CASE NBR: 
REGION: 53 KANSA~ ZONE: 82 OPENED: 06/24/2005 
VIN: 1FMYU04181Kllllllllllla. ENGINE: 1 VEH TYPE: T CLOSED: 06/24/2005 
===================----------============================================================---= 
LAST NAME: STATUS: CLOSED 
TITLE: FIRST NAME: Ml: K 
ADDRESS: 
CITY: STATE: NE 
HOME PHONE: 
MODEL YEAR: 2001 

100000 
MODEL: ESCAPE XL T 4X4 

MILEAGE: 
DEALER NAME: ANDERSON FORD, INC. SALES CODE: F53025 
REASON CODE: 0792 LEGAL - ACCIDENT / FIRE 
SYMPTOMS: 7041 45 FIRE/SMOKE VISIBLE FLAME UNDERHOOD 

ORIGIN: CACl38 - US CONCERN CASE BASE COMMUNICATION: PHONE 
ACTION: 705 - CONTACT ADVANCED TO OGC 
DOCUMENT: ANALYST: GPINNOCK PINNOCK GEORGE 

DATE: 06/24/2005 TIME: 11.1 2.20 : 
ACTION DATNCOMMENTS: 

CUSTOMER SAID: VEH STILL IN DRIVEWAY - VEH 
CAUGHT ON FIRE.., 06/20/05 AT APPROX 10PM- FIRE DEP'T INVEST 
!GATING, WE THINKtrs ·F-Rblvl-tHE ANTI-LOCK BRAKES- FOUND FIRE 
UNDER HOOD OF VEH, HAD TO SAW HOOD OPEN- INS CO NOTIFIED AS 
WELL- FIRE HAPPENED IN OUR GARAGE . DID SERIOUS SMOKE DAMA 
GE TO HOUSE , NO INJURIES, HUSBAND INHALED LOTS OF SMOKE - H 
AD TO SPEND THE NIGHT IN A HOTEL, NO RENTAL VEH SINCE EITHER 
- INS HAS NO RENTAL COVERAGE- SAW LOTS OF INFO ON NET/MEDIA 
REGARDING FORD VEHICLES CATCHING ON FIRE - WHAT WILL FORD D 

0 TO HELP ?DEALER SAID: ANDERSON FORD .INC.2500 WILDCA TLINCOL 
N, NE 68521TEL: (402) 458-9800FAX: (712) 642-2679 > NO INP 
UTCRC ADVISED: I WILL FORWARD THIS INFORMATION TO THE FORD 0 
GC DEPARTMENT. YOU WILL BE CONTACTED WITHIN 3-5 BUSINESS DAY 
s. 

ZIP: 

P &A: 07192 

·1 FORD MOTOR COMPANY 
RECEIV~ Y, .• 

\ . ·! ;, ,;de. '.1-.• 
I 

: j UN 2 8 2005 
l 

\ ;:;lJJlit gciJj~EL j ----

CONSUMER AFFAIRS 06/25/2005 FAXOGIN 
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CuDL Issue List 

Last Handling 
Date/ 

Issue Status 
7/1/2005 

CLOSED 

6/24/2005 
CLOSED 

Name/ 
Reason Desc 

LEGAL - CUSTOMER WAITING FOR 

iilliiilllll 
LEGAL - ACCIDENT/ FIRE 

Page 1 of 1 

ISSUE LIST 

Vin/ Model Year and Vehicle Issue 
Type Case No. Line 

1 FMYU04181 i<alllll 2001 ESCAPE 

403401755 

1 FMYU04181 K 
403401755 

2001 ESCAPE 

02 

10 

... 7/5/2005 



Customer Data Link - CuDL Page I of l 

All Action Details for Issue 

J?.rinl 

Year: 2001 Model: ESCAPE Case: 
Name: Owner Status: Original WSD: 2001-02-19 
Symptom Desc: FIRE/SMOKE SMOKE UNDEAHOOD Primary Phone: 
Reason Desc: LEGAL· CUSTOMER WAITING FOR ACKNOWLEDGEMENT Secondary Pho 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: CB-IT MAY TAKE 7 DAYS FOR CONSUMER AFFAIRS TO BEGIN INVESTIGATE 
Dealer: 07192 ANDERSON FORD, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 100000 Ml Comm Type: PHONE 
Analyst Name: EBRAHIM MOHAMED Analyst: MEBRAHl2 
Action Date: 07/01/2005 Action Time: 09.46.19.904 Action Data: No 

Comments CUSTOMER SAID:· THE VEH CAUGHT FIRE WHEN IT WAS PARKED IN THE GARAGE · HAD CALLED THIS 
CENTER · WAS EXPECTING TO HEAR FROM LEGAL DEPT BUT HAS NOTDEALER SAID: ANDERSON FORD INC. 2500 
WILDCATUNCOLN, NE 68521CRC ADVISED: THANK YOU FOR CONTACTING US IN RELATION TO YOUR ONGOING CASE. 
CONSUMER AFFAIRS INVESTIGATIONS MAY TAKE UP TO 7 DAYS TO INITIATE. LET ME ASSURE YOU THAT THIS TYPE OF 
SITUATION IS A HIGH PRIORITY FOR FORD MOTOR COMPANY. I HAVE VERIFIED YOUR CONTACT INFORMATION TO 
ENSURE WE CAN CONTACT YOU WHEN FURTHER INFORMATION IS AVAILABLE OR REQUIRED. 

7/5/2005 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

Year: 2001 
Name Owner Status: Original 
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD 
Reason Desc: LEGAL· ACCIDENT / FIRE 
Issue Type: 10 OGC Issue Status: CLOSED 

Action: CONTACT ADVANCED TO OGC 
Dealer: 07192 ANDERSON FORD, INC. 
Odometer: 100000 Ml 
Analyst Name: PINNOCK GEORGE 
Action Date: 06/24/2005 

Comm Type: PHONE 
Analyst: GPINNOCK 
Action Time: 11.12.20.790 

Model: ESCAPE Case­
WSD: 2001-02-19 
Primary Phone: 
Secondary Phone: 

Origin Oesc: US CONCERN CASE BASE 

Action Data: No 

Comments CUSTOMER SAID:· VEH STILL IN DRIVEWAY· VEH CAUGHT ON FIRE, 06/20/05 AT APPROX 
10PM- FIRE DEPT INVESTIGATING, WE THINK ITS FROM THE ANTI-LOCK BRAKES- FOUND FIRE UNDER HOOD OF VEH, 
HAD TO SAW HOOD OPEN- INS CO NOTIFIED AS WELL· FIRE HAPPENED IN OUR GARAGE, DID SERIOUS SMOKE DAMAGE 
TO HOUSE, NO INJURIES, HUSBAND INHALED LOTS OF SMOKE· HAD TO SPEND THE NIGHT IN A HOTEL, NO RENTAL 
VEH SINCE EITHER - INS HAS NO RENTAL COVERAGE- SAW LOTS OF INFO ON NET/MEDIA REGARDING FORD VEHICLES 
CATCHING ON FIRE · WHAT WILL FORD DO TO HELP ?DEALER SAID: ANDERSON FORD INC.2500 WILDCATLINCOLN, NE 
68521 TEL: (402) 458-9800FAX: (712) 642-2679 > NO INPUTCRC ADVISED: I WILL FORWARD THIS INFORMATION TO THE 
FORD OGC DEPARTMENT. YOU WILL BE CONTACTED WITHIN 3-5 BUSINESS DAYS. 

7/5/2005 
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June 30, 2005 

Ford Motor Company 
Office of General Counsel 
Parklane Towers West 
Three Parklane Blvd., Suite 400 
Dearborn, MI 48126 

RE: Claim Number: 
Date of Loss: 
City /State of loss: 
Insured: 
Vehicle: 
VIN: 
Mileage: 

Ford Motor Company, 

March 16, 2005 
La Costa, Texas 

2001 Ford Escape 
1FMYU03101~ 
85,302. 

JUL 11 2005 

This notice is to advise of a loss that occurred to our insured vehicle and/or 
property. The damage was caused by a fire in the left rear portion of the engine 
compartment. We have the vehicle available for inspection by a representative 
from Ford. Please contact me on my direct line listed below to set up a time to 
inspect the vehicle. We are presenting a subrogation claim for our insured's 
deductible and State Farm's portion paid out. 

Our investigation indicates that Ford is responsible for this loss. By virtue of our 
payment, we are entitled to recover from the responsible party. Please consider 
this letter as our demand to Ford for reimbursement of$ 13,725.91. 

Any settlement by Ford with State Farm's policyholder with respect to the above 
described design issue must not prejudice our rights, as subrogor, and shall not 
be released by the execution of a general release with such policyholder. 
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In order to assist you in evaluating and processing the subrogation claim we are 
asserting, we may provide nonpublic personal information about our customer. 
We are sharing this information to effect, administer, or enforce a transaction 
authorized by the consumer. However, you are neither authorized nor permitted 
to: (1) use the customer information we provide for any purpose other than to 
evaluate and process the subrogation claim or (2) disclose or share the customer 
information we provide for any purpose other than to evaluate and process the 
subrogation claim. 

Your cooperation is appreciated. If you should have any questions, or would like 
to set up an appointment to inspect evidence/salvage, please feel free to contact 
me at (972)732-3149. 

Sincerely 

r224Y4 Vm:ia S. Davis 
State Farm Mutual Automobile Insurance Company 
P.O. Box 799011 
Dallas, TX 75379 

Enclosures 
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INVESTIGATIVE CONSULT ANTS, INC. 

2205 W. Division St. • #G-3 • Arlington, Texas 76012 
Metro 817-469-1848 • Local 817-459-0922 • Fax 817-460-4677 



INVESTIGATIVE CONSULT ANTS, INC. 

CAUSE & ORIGIN REPORT 

PREPARED FOR: 

STATE FARM INSURANCE COMPANY 
REQUESTOR: RICK BAISCH 

PREPARED BY: 

DAVID J. BRISTOW, CFEI, CVFI 
FIRE INVESTIGATOR 

All information contained within this report is privileged and confidential . Reports are furnished 
to our clients only, and release of any and all information contained within them is the sole 
responsibility of the client. 

2205 W. Division St . • #G-3 • Arlington, Texas 76012 
Metro 817-469-1848 • Local 817-459-0922 • Fax 817-460-4677 
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CONFIDENTIAL 

INVESTIGATIVE CONSULTANTS, INC. 
2205 W. DIVISION, SUITE #G-3 

ARLINGTON, TEXAS 76012 
METRO (817) 469-1848 LOCAL (817) 459-0922 

NAME: 
CLAIM#: 
ICI #: 205-05-101 
DATE OF LOSS: 3-16-05 

VEHICLE LOCATION: 

SAN ANTONIO, TEXA~ 

TYPE OF INVESTIGATION: 
CAUSE & ORIGIN 
ACCOUNT#: -
REPORT DATED: 6-09-05 

REQUEST~ 
PHONE#-

REQUEST: The investigation was authorized on May 2, 2005, by Mr. Rick Baisch, a 
claims representative with State Farm Insurance Company. The purpose of this 
investigation was to determine the cause and origin of a fire that occurred on March 16, 
2005 in a 2001 Ford Escape. 

ENCLOSURES: 

1. Recall information from the National Highway Traffic Safety Administration 

2 . Photographic Documentation 

PERSONS CONT ACTED: 

1. 

INSURED PROPERTY: The insured property consisted of a 2001 Ford Escape. At 
the time of the examination, the vehicle was bearing a Texas license plate number of 

- The VIN plate on the driver's side door identified the vehicle as 
1FMYU03101K 

VEHICLE EXAMINATION: The vehicle examination commenced on May 4, 2005 
and was conducted at the Alamo City Auction Pool located at 11275 S. Zarzamora in San 
Antonio, Texas 78224. 

An exterior examination of the vehicle revealed no extensive fire damage to the painted 
surfaces. However, as shown in photograph #1, there was a considerable amount of soot 
accumulations and some slight scorching to the painted surfaces of the hood and on the 
left side of the vehicle. The area damaged , as shown in the photograph, in the front mid 
portion of the hood was damaged most likely from fire department personnel trying to 
open the hood to extinguish the fire. 

PE06-048-0313LC 



PE06-048-0314LC

NAME: PAGE#: 2 
CLAIM#: 

CONFIDENTIAL 

The lights, lenses and body molding of the vehicle were found to be undamaged by the 
fire. The window glass in the vehicle was intact and there was no evidence of heat 
fracturing to the windshields. The four tires on the vehicle, at the time of the inspection, 
were all inflated and no fire damage was noted. 

An examination of the passenger compartment revealed no evidence of fire damage or 
indications that the fire had progressed to any significance through the fire wall area. 
The upholstery and other components in the passenger compartment were examined 
finding that they were in good condition and no fire damage was noted. 

An examination of the instrument panel and all of its associated wiring was conducted 
finding no evidence of electrical failures in the instrument panel area. The stereo system 
and heat and air controls, as shown in photograph #10, were examined finding them to 
be in good condition and there was no evidence that either had failed and initiated the 
fire. The steering column area was also examined finding all of the components were 
in good condition and the key was attached to the steering column. 

While examining the lower left side of the instrument panel it was noted that the hood 
latch cable was displaced and during the investigation of the engine compartment it was 
noted that the hood latch cable had been affected by the fire which would not allow the 
hood latch to open properly. 

An examination of the engine compartment revealed the area of most fire damage was 
confined within the left rear portion of the engine compartment. There was a 
considerable amount of heat and smoke damage throughout the engine compartment, 
however, the damage to the combustible products was confined to the left rear of the 
engine compartment. As shown in photograph #12, someone, prior to this vehicle 
examination, had moved an electrical component in the engine compartment and laid it 
upon the air filter housing. However, it was still attached to the wiring harness in the 
left rear portion of the engine compartment. An examination of the belts, hoses and 
plastic reservoirs revealed the rubberized and plastic components on the right side of the 
engine were not significantly fire damaged. 

An examination of the battery revealed that the battery casing was still in relatively good 
condition and the positive battery cable had been disconnected from the battery post. An 
examination of the battery cables revealed no evidence of electrical failures or faults that 
could be attributed to initiating the fire. The power distribution center, as shown in 
photograph #15, was examined finding two fuses that were blown. One fuse was a 15 
amp fuse and the other being a 25 amp fuse that supplied protection for the ABS brake 
system. As shown in photograph #17, during the initial examination of the engine it was 
noted that a metal plate of an alloy type material was lying on top of the battery. It was 
evident that the metal plate had evidence of electrical arc conditions from energized 
conductors. As shown in photograph #18, the electrical component, which was the 
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NAME: PAGE#: 3 
CLAIM#: 

CONFIDENTIAL 

electronic control module for the ABS brake system to be fire damaged and portions of 
the wiring harness in the ABS control module had electrically faulted and some had 
melted in two. The circuit board material, as shown in photograph #18, was damaged 
and there was evidence that there were internal failures within the control unit. Some 
of the wiring attached to the control unit, as shown in photographs #19 and #20 had 
electrically faulted and melted in two. There were numerous circuits that were attached 
to the ABS control unit that had electrically faulted. The various conductors were traced 
back to a portion of the main wiring harness which is located in the left rear portion of 
the engine compartment. In examining the wiring, there were numerous electrical faults, 
as shown in photographs #22 through #24. Some of the circuits had electrically faulted, 
melted in two and the segments had broken and fallen onto the lower portion of the 
engine components. Due to the fact of the numerous electrical faults in the circuit to the 
ABS control unit, no specific circuit could be identified as the circuit that had originally 
failed. Furthermore, the internal components of the ABS control module was not opened 
in order not to destroy any evidence before any other interested parties could examine 
the control unit. The fire was confined to the area of where the ABS unit was located 
and the electrical faulting to the circuit was attached to and a part of the wiring harness 
in the engine compartment. The hoses and other components in the area of where the 
ABS module was located were not severely fire damaged, however, there was some 
minor damage to the wiring loom to other circuitry in the area. The wiring harness and 
the ABS control module were placed in a plastic container for preservation. 

An examination of the remaining wiring harness throughout the engine compartment was 
conducted finding no evidence of electrical failures in the wiring harness or in the other 
electrical appliances in the engine compartment. The power cables from the alternator 
also appeared to be in good condition. 

While examining the engine compartment, the fluid levels of the engine oil and 
transmission fluid were taken which indicated both were at or near their normal level 
(refer to photograph #28). 

During the course of the investigation, an interview was conducted with 
- the insured of the 2001 Ford Escape. ~tated that the subject vehicle 
had not been driven for approximately two daysaiicI""'iiaci""heen setting in his driveway. 

stated that he and his famiiywere etiffitg dinner at approximately 6:00 to 6:30 
p.m. on the date of the loss when they began to smell some type of odor coming into the 
residence. -stated that he went outside to check the structure and saw smoke 
coming from the engine compartment of the 2001 Ford Escape. He stated that when he 
first saw the smoke it was white/grey in color and then turned dark. - stated 
that he got a water hose and tried to open the hood but the hood latch would not open 
the hood. He stated that the La Cost Volunteer Fire Department was summoned to the 
scene and they arrived at approximately 10 minutes after the call. 
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NAME: PAGE#: 4 
CLAIM#: 

CONFIDENTIAL 

- stated that in the meantime, he had gotten a water hose and tried to spray 
water in the engine compartment, however, he could not get it totally extinguished until 
the fire department arrived. He stated that the La Cost Volunteer Fire Department 
personnel used a pry bar to open the hood and extinguish the fire. -tated that 
the fire was confined to the engine compartment and had not sprea~ passenger 
compartment. 

During the interview, I asked - if he had had any maintenance conducted on 
the vehicle and he stated that there had been no recent maintenance conducted on the 
vehicle. I asked f the last time that anyone had driven the vehicle had they 
reported any instrument lights on in the instrument panel. - stated that he was 
the last driver of the vehicle and the vehicle had operated properly, however, he stated 
that there was an engine coolant light on that had come on after they had had the radiator*' · 
flushed and new coolant installed. tated that he had approximately 85,000 · 
miles on the vehicle and the coolant was flushed and replaced at approximately 60,000 
miles. I also inquired as to the operation of the brakes the last time that he had driven 
the vehicle and - stated that he could not remember the brakes operating in an 
erratic fashion. He stated that the vehicle is normally driven by his wife but they have 
several vehicle and it had not been driven for a couple of days. 

~red as to any aftermarket products that had been placed on the vehicle and -
- stated that there was no aftermarket products on the vehicle and it was all stock 
equipment. 

CONCLUSION: In conclusion, it is my opinion that this fire originated within the left 
rear portion of the engine compartment. Furthermore, it is my opinion that this fire'"was 
tne result of a failure in the electronic ABS control module which is mounted in the 
lower left rear of the engine compartment. As noted in the report text, there were 
numerous electrical faults in wiring to the control unit as well as evidence of internal 
failures in the circuit board for the ABS control module. Due to the fact that it was not 
dismantled, at this time, no determination could be made as to the specific reason why 
the unit failed. However, it was quite obvious that the fire had originated in the ABS 
control module and it did not appear that any modifications had been made to the original 
wiring harness to the control unit. 

INVESTIGATION CONDUCTED BY: 

David J. Bristow, CFEI, CVFI 
Fire Investigator 

DJB/wm 
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ICI FILE #205-05-101 

PHOTOGRAPH DOCUMENTATION 
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PHOTO #1: Shows an exterior view of the left front portion of the vehicle. As noted in the 
photograph, there is some soot accumulations around the hood opening and some physical 
damage to the front mid portion of the hood, most likely by the fire department trying to open 
the hood to extinguish the fire. 

PHOTO #2: Shows a view of the VIN plate on the driver's side door. 



#1 

#2 
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PHOTO #3: Shows an exterior view of the left rear portion of the vehicle. 

PHOTO #4: Shows an exterior view of the right rear portion of the vehicle. 
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#4 
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PHOTO #5: Shows a view of the right front portion of the vehicle. 

PHOTO #6: Shows an overall view of the driver's side of the vehicle. Note there is no fire 
damage and all of the instruments and switches on the left side of the instrument panel were in 
good condition. 
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PHOTO #7: Shows an overall view of the rear passenger compartment area. Note there is no 
fire damage. 

PHOTO #8: Shows an opposing view of the rear passenger compartment whfoh shows no 
evidence of fire damage. Note the carpet and floor mats were in good condition. 
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PHOTO #9: Shows an overall view of the right front passenger compartment and instrument 
panel. As noted in the photograph, there is no evidence of fire damage. 

PHOTO #10: Shows a view of the stereo and heat and air conditioning controls. Note neither 
unit was fire damaged and there were no indications that either had failed. 
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PHOTO #11: Shows an overaU view of the left side of the engine compartment during the 
initial examination. 

PHOTO #12: Shows a frontal view of the engine compartment which shows the greater amount 
of fire damage was in the left rear portion of the engine. 
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PHOTO #13: Shows an overall view of the right side of the engine compartment. 

PHOTO #14: Shows a view of the battery. Note the battery casing was in good condition and 
there was no fault conditions found on the battery cables or the battery post clamps. 



PE06-048-0331LC
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PHOTO #15: Shows a view of the power distribution center. Note there were two fuses found 
blown. 

PHOTO #16: Shows a view of the fuse identification plate. Note the red arrow indicates the 
two fuses that were blown. 
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PHOTO #17: Shows a view of a metal plate that was found on the battery that apparently bad 
been attached to the ABS control module that had failed and initiated the fire. 

PHOTO #18: Shows a view of portions of the circuit board from where the metal plate would 
have fit on the circuit board. Note there was evidence of some internal failures in the circuiL 
board material. 
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PHOTO #19: Shows a closeup view of the ABS control module showing some of the faulted 
wiring that was attached to the nodule. 

PHOTO #20: Shows an opposing view of the wiring to the ABS control module as it is routed 
back to the main wiring harness. 
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PHOTO #21: Shows a view of different circuits as they were separated and the areas of 
faulting were examined. Note there were numerous circuits that had faulted. 

PHOTO #22: Shows a closeup view of some of the circuits to the ABS control module that had 
electrically faulted and large nodules of melted copper were on the ends of the conductors. Note 
this is a closeup view of Photograph #21. 
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PHOTO #'23: Shows a view of one segment of wiring that was recovered from the lower 
engine compartment where the conductors had faulted and melted in two. 

PHOTO #24: Shows a closeup view of the circuit that had electrically fused together with 
another circuit and melted in two. Note this is a closeup view of Photograph #23. 
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PHOTO #25: Shows an overall view of the left rear portion of the engine compartment which 
shows the greatest extent of fire damage was in this area. 

PHOTO #26: Shows a closeup view of the engine compartment showing some of the wiring 
that was routed to the ABS control module. Note most of the damage was confined to the 
module and the wiring. 
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PHOTO #27: Shows a view of the faulted wiring in the ABS control module as it was placed 
in a plastic container. Note the plastic container was taped for preservation of evidence. 

PHOTO #28: Shows a view of the engine oil and transmission fluid dipsticks which shows both 
to be at or near their normal level. 
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Monday, July 11, 2005 

FORD MOTOR COMP ANY 
PARK.LANE TOWERS WEST #300 
3 PARK.LANE BLVD. 
DEARBORN, MI48126 

Re: PRODUCT DEFECT CAUSED VEHICLE FIRE AND RES UL TING DAMAGES. 
VIN: 1FMYU04182K-
Year: 2002 
Make: FORD 
Model: ESCAPE 
Our Insured: 

Address: NEBRASKA CITY, NE-
Phone No.: 

Our Claim No: 
Date of Loss: 
Damages: 

NOTICE OF SUBROGATION CLAIM 

JUL 1 a 2005 

Please accept this letter as formal notice of our subrogation rights in regard to the above-captioned claim. 
Demand is hereby made upon you for payment of Progressive's damages and those of Progressive's 
insured. 

Our investigation indicates damages to our insured's vehicle was a direct result of a manufacturer's defect 
or negligence on your behalf. Enclosed please find all supporting documentation. 

Please acknowledge recei t of m subro ation demand and forward our a 
attention, payable to ' 

-·, and mail to my attention a~ichmond Hts., OH 

You can contact me at the number listed below should you need additional documentation or care to discuss 
this claim. 

Thank you for your anticipated cooperation. 

Progressive Northern Insurance Company 

William P. Kienzl 
Subrogation Representative 
(440) 603-7967 



F i l_ED 

r,--· :-- .· , t~ . ·- ·.~ ,· ~-·""'R 
IN THE DISTRICT COURT OF OTEO COUNTY, NEBRASKA . ·. . ... ,._:: . . 

) 
) 

Plaintiff, ) 

CASE NO. 
"O"'" ,.~,, 1 s ~'·t s· 20 L U11 .'Ji h, • 

11\.•· · c:~ 
-,1-\ i{i.J~ 

vs. ) COMPLAINT 
) 

THE FORD MOTOR COMPANY, ) 
) 

Defendant. ) 

COMES NOW the Plaintiff and for his cause of 

actions against Defendant Ford Motor Company, states and alleges as follows: 

I. 

That at all times material hereto, Plaintiff has been a resident of Oteo 

County, Nebraska, and the owner of a 2002 Ford Escape XL T SUV, VIN number 

1 FMYU04182~ that at all times material hereto, Defendant Ford Motor 

Company has been a foreign corporation doing business in the State of 

Nebraska, and the manufacture of the vehicle owned by Plaintiff described 

above. 

11. 

That on or about May 26, 2005 at 1 :10 p.m., Plaintiff's vehicle was parked 

in the West parking lot of the 

in Nebraska City, Nebraska when it caught fire and burned; and that the 

engine to the Plaintiff's vehicle was not running at the time when the vehicle 

caught fire. 

FlRSTCAUSEOFACTION 
(Negligence) 

111. 

PE06-048-0348LC 
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That the Defendant Ford Motor Company was negligent in the design of 

this 2002 Ford Escape XL T SUV and in failing to properly insulate the electrical 

system and other potential ignition sources from combustible materials in this 

vehicle's engine. 

SECOND CAUSE OF ACTION 
(Warranty) 

IV. 

That the 2002 Ford Escape XL T SUV manufactured by the Defendant 

Ford Motor Company was defective in that it was improperly designed by failing 

to properly insulate the electrical system and other ignition sources in the 

vehicle's engine from combustible materials, and that this defect constitutes a 

breech of the warranty of merchants ability imposed on the Defendant Ford 

Motor Company; and that this breech of the warranty caused the fire to damage 

the Plaintiff's vehicle in this instance. 

THIRD CAUSE OF ACTION 
(Product Liability) 

V. 

That the 2002 Ford Escape XL T SUV manufactured by the Defendant 

Ford Motor Company and purchased by the Plaintiff was defective in that the 

electrical system and other ignition sources were not properly insulated in the 

engine of the SUV from combustible materials; that this defect was present when 

Defendant Ford Motor Company placed this vehicle into the stream of commerce 

and when said vehicle was purchased by that Plaintiff; that the defect described 

above was the proximate cause of the fire damage to the Plaintiff's vehicle, and 

that the Defendant is liable to the Plaintiff for this damage under the Doctrine of 

Product Liability. 

VI. 
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That the Plaintiff sustained damages as a result of this fire in the sum of 

$9,219.85; that due demand has been made upon Defendant Ford Motor 

Company for these damages, but that the Defendant has failed and refused to 

reimburse the Plaintiff in the amount requested. 

WHEREFORE, Plaintiff , prays for judgment against 

the Defendant Ford Motor Company on all three of his causes of actions in the 

sum of $9,219.85, plus Plaintiff's taxable court costs. 

Dated this ____ day of November, 2005. 

WILLIAM J. MULDOON, Plaintiff, 

rr/· 
By: /-f-' ''-···<, · .· ~-·. l i / 
Thomas J. Walsh, Jr. #16479 ,. 
WALSH LAW, P.C. 
Old Orchard West 
13304 West Center Road, #222 
Omaha, Nebraska 68144 
Phone: (402) 697-1161 
Attorneys for Plaintiff 
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BEGINNING OF CONTACT 
03/24/2006 VOICE OF THE CUSTOMER TRACKING SYSTEM 08.00.14 

----------- ------ INQUIRY ISSUE CASE NBR: .... 

REGION: ZONE: OPENED: 03/23/2006 
VIN: 1FMCU04102~ ENGINE: 1 VEH TYPE: T CLOSED: 03/23/2006 
==================~---------=--=-===================---------===========================-==== 
LAST NAME: STATUS CLOSED 
TITLE: FIRST NAME: Ml: 8 
ADDRESS: 
CITY: STATE: NJ ZIP: 
HOME PHONE: 
MODEL YEAR: MODEL: ESCAPE XL T 4X4 
MILEAGE: 2000 
DEALER NAME: SALES CODE: 

4355 CALLBACK ESCALATION - 2ND+ - LEGAL 
P&A: 

REASON CODE: 
SYMPTOMS: 

ORIGIN: CACl38 - US CONCERN CASE BASE COMMUNICATION: PHONE 
ACTION: 1113 - 2ND - CALLBACK ESCALATION TO TEAM LEADER 
DOCUMENT: ANALYST: ILAU2 LAU IRENE 

DATE: 03/23/2006 TIME: 17.14.05: 
ACTION DATA/COMMENTS: 

CUSTOMER. SAID: -SAYS THAT SHE E-M.A.ILED US ABOUT THE FIRE TH.I\ 
T HAD CAUSED APPROX $9000 WORTH DAMAGE HE CLAIM HAD BEEN PAI 
D BY THE INSURANCE COMPANY BUT CUSTIS ASKING FORD TO COVER 
THE REST OF HER EXPENSES. IE HOTEL. ETC. CUST HAD SOME DAM 
AGE TO PROPERY ( ASPER HISTORICALS) -CURRENTLY vVAITING FOR 
FORD LEGAL OEP1 TO CONTACT HER ABOUT HER CLAIM. SAYS TH/,T S 

MOKE PROBLEM WAS DUE TO ELECTRICAL PROBLEM WlTH VEHICLE AND 
THAT IT VIAS NOT DUE TO ANYTHING SHE DID ( ALLEGlNG FORD lS R 
ESPONSlBLE). -NO ONE HAS GOTTEN BACK TO HER YET ABOUT HER 
CLA!rvl AND IS CALLING BACK.DEALER SAID: KEYSER & MILLER FORD 
INC8 EAST MAIN STREET COLLEGEVILLE. Pt, 19426TEL (61 0) 489 
-9366CRC ADVISED: I APOLOGIZE TH/.\ T WE HAVE NOT MET YOUR EXPE 
CTATION. PLEASE HOLD WHILE I ESCA.LATE YOU TO MY MANAGER. -P 
LEASE ALLO\/v 3 TO 5 BUSINESS DAYS FOF~ A MGR TO FOLLOW UP WITH 
YOU . 

CONSUMER AFFAIRS 03/24/2006 FAX0786 
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CuDL Issue List 

Last Handling 
Date/ 

Issue Status 
8/4/2005 

CLOSED 
8/4/2005 

CLOSED 

8/1/2005 
CLOSED 

Name/ 
Reason Desc 

LEGAL -ACCIDENT/ FIRE 

ISSUE LIST 

Vin/ 
Case No. 

1FMCU04102K 
33410213 

1 FMCU04102K 

1FMCU04102K 

Ford Confidential 

Page I of I 

Model Year and Vehicle Issue 
Line Type 

2002 ESCAPE 02 

2002 ESCAPE 02 

2002 ESCAPE 10 

8/11/2005 



Customer Data Link - CuDL 

All Action Details for Issue 

VIN: 1FMCU04102 Year: 2002 
Name:......... Owner Status: Original 
Sympt~ 
Reason Desc: MISC INQUIRY • CHANGE OF ADDRESS 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

- -·-·---~------
Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: 01492 KEYSER & MILLER FORD INC 
Odometer: 1 Ml Comm Type: PHONE 
Analyst Name: TANEJA JITENDRA Analyst: JT ANEJA 
Action Date: 08/04/2005 Action Time: 13.52.11 .961 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial 

Model: ESCAPE 
WSD: 2002-07-26 
Primary Phone: 
Secondary Pho 

Page l of 1 

Plio1 

·---------·-· --·--
Origin Desc: MANUAL · PHONE CSR 

Action Data: No 

Relationship 
SPOUSE 

Comments CUSTOMER SAID: =WANTS TO MAKE SURE THAT THE ADDRESS IS CORRECT ON THEIR PROFILE=ST ATES 
THAT THE LETIER WHICH WAS SENT OUT TO THEM BY FORD WAS NOT SENT AT THE ABOVE MENTIONED ADDRESS 
AND WANTS FORD TO SEND OUT ANY FORWARD COMMUNICATION TO THEIR ADRESS ON THIS PROFILE WHICH IS:­
llllllllllllltcEAN CITY, NEW JERSEY LALER SAID: =NONECRC ADVISED: (NOTE TO CSR · THIS MAC IS TO BE 
~ ATING CUSTOMER INFOMATION ONLY. DO NOT USE FOR DOCUMENTING ANY OTHER ISSUES.)=ADVISED 
GUST THAT THE ADDRESS IS THE SAME ON THEIR PROFILE WHICH THEY HAVE MENTIONED AND CONFIRMED THE SAME 

---·-.~~--------

Ford Confidential 

8/11/2005 
PE06-048-0354LC 



Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 
.I'".--_,,. ----~---··--·. -< ---. -- ~ ·-·----,.,., .. - _,,.., _ _ ._..,, ... ...,_, , -~---

VIN: 1FMCU04102K.... Year: 2002 
Name: ~ Owner Status: Original 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED 
Reason Desc: CAC RELATED- F/M CSR FOLLOWING CONTACT 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: 01492 KEYSER & MILLER FORD INC 
Odometer: 45000 Ml Comm Type: PHONE 
Analyst Name: LINCOLN LAZARUS Analyst: LLINCOL 1 
Action Date: 08/04/2005 Action Time: 11.30.57.1 12 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial 

Model: ESCAPE Case-
WSD: 2002-07-26 
Primary Phone 
Secondary Phone: 

Origin Desc: US CONCERN CASE BASE 

Action Data: No 

Relationship 
SPOUSE 

Comments CUSTOMER SAID: ===AS PER HISTORICAL$ DATED 8/1/2005===-NO ONE CALLED FROM LEGAL DEPT-NEED 
UPDATEDEALER SAID: NONECRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO 
THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED. 

Ford Confidential 

8/11/2005 
PE06-048-0355LC 



Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FMCU04102 Year: 2002 
Name: Owner Status: Original 
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD 
Reason Desc: LEGAL - ACCIDENT/ FIRE 
Issue Type: 10 OGC Issue Status: CLOSED 

Action: CONTACT ADVANCED TO OGC 
Dealer: 01492 KEYSER & MILLER FORD INC 
Odometer: 45000 Ml Comm Type: PHONE 
Analyst Name: MARCELLE JOANNE Analyst: JMARCEL5 
Action Date: 08/01/2005 Action Time: 09.16.49.408 

Model: ESCAPE Case: -
WSD: 2002-07-2~ 
Primary Phone:-­
Secondary Phone: 

Origin Desc: US CONCERN CASE BASE 

Action Data: No 

Day Phone Relationship 
SPOUSE 

Comments CUSTOMER SAID: =CUST SAYS THE VEH CAUGHT ON FIRD WED 27TH OF JULY AT 4:00PM IN THE 
AFTERNOON.=CUST SAYS THERE WAS VISIBLE FLAMES, THE FLAMES WAS COMING FROM UNDER THE HOOD.=CUST 
SAYS THERE WAS ALSO FLAMES COMING FROM UNDER THE WHEEL WELL=CUST SAYS THE GARAGE WAS ALSO 
BURNT DUE TO THE FIAE.=CUST SAYS BRAND NEW BIKES WERE ALSO DAMAGED.=CUST SAYS NO ONE WAS HURT, THE 
FIRE DEPT CAME OUT POLICE AND FIRE REPORT WAS FILED.=CUST SAYS THE INSURANCE CO. WAS NOTIFIED, NHTSA 
WAS SENT PHOTO OF THE ACCIDENT.=CUST SAYS GUST IS CURRENTLY IN A HOTEL BECAUSE THEY HAVE TO CLEAN 
UP THE HOME.=CUST SAYS THE VEH OPERATING PERFECTLY, HOWEVER THE CHECK ENGINE WAS ON AND GUST DID 
CONTACT THE DLRHSIP ON THE MATTER KEYSER & MILLER FORD, AND WAS TOLD IF THE VEH IS RUNING FINE CUST 
DOSE NOT NEED TO BRING THE VEH IN AT THIS TIME THIS WAS 2 WEEKS PRIOR TO THE FIRE OCCURED.=CUST SAYS 
THE VEH IS AT AN AUTO REPAIR SHOP IN PA HILTEBIANDTS AUTO BODY SHOP=CUST SAYS WILL LIKE TO KNOW WHAT 
POSITION ON THIS SITUATION.DEALER SAID: KEYSER & MILLER FORD INC 8 EAST MAIN STREETCOLLEGEVILLE, PA 
19426PHONE: (610)489-9366CRC ADVISED: I WILL FORWARD THIS INFORMATION TO THE FORD OGC DEPARTMENT. YOU 
WILL BE CONT ACTED WITHIN 3-5 BUSINESS DA YS.=CSR ADVISED GUST OF THE ABOVE. 

Ford Confidential 

8/11/2005 
PE06-048-0356LC 



August 19,2005 

William Clay Ford Jr. 
Board of Directors 
Ford Motor Company 
P.O. Box 685 
Dearborn, Mi 48126-0685 

Dear Mr. Ford, 

BOD 011355 

SF.P r 2 Z005 

My 2002 Ford Escape Vin# 1FMCU04102~caught fire on July 27, 2005. The 
car up to this date was operating normally. My new husband of only 11 days and I were 
in the house at 4 :00 in the afternoon three days after our honeymoon, when I smelled 
something like rubber burning in the house. Upon opening the attached garage door, we 
were shocked to see a black wall of smoke. Fortunately our garage was fire proof but we 
live in a condorniniwn community and things could have been much worse. 
I have always had a Ford. I have never had a problem before this. This is a serious 
problem. We could have been killed. In fact the whole row of condominiums could have 
suffered serious loss as well. We ended up with our new garage being gutted. We lost 
our brand new bicycles and other items that were stored in the garage or car. We lost the 
car. The engine was melted from the fire! The smoke damage throughout the house was a 
big problem. We had to remove all our clothing, have all our new TV's and computers 
removed and professionally cleaned. We had to have the vents in the house cleaned and 
all the furniture as well. We are now working with the insurance companies (we have two 
because of being in a Condominium Association) to see who picks up the bill. 
We went on the web site "Ford Fires.Com" and to our horror, there were a lot of others 
with similar problems. My reason for writing you is the question, why wouldn ' t you send 
out a recall notice to warn us of a potential hazard? According to the web, The Ford 
Company was aware of a faulty cruise control switch and wanted to save the $20 in order 
to fix it. We have reported this sad situation to the NHTSA (claim # - and to 
Ford (see attached letter). I am disappointed in Ford. I thought that I was driving a safe 
car. If we can start legal action we will. I want others to be safe. At least there is one 
person that cares for others. 
All we would like is for Ford to pick up our out of pocket expenses and to send recall 
notices to all others. This was not our fault. This was your fault. Please help us out and do 
the right thing. Support your friends that have been standing by your cars for years. Show 
us that you really care. 

Sincerely Yours, 

PE06-048-0357LC 
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CuDL Issue List Page 1 of 1 

ISSUE LIST 
Last Handling 

Name/ Vin/ Model Year and Vehicle Issue Date/ Reason Desc Case No. Line Type Issue Status 
8/9/2005 1FMYU04181 001 ESCAPE 02 

CLOSED LEGAL- CUSTOMER WAITING FOR 
ACKNOWLEDGEMENT 

7/11/2005 1FMYU04181 001 ESCAPE 02 
CLOSED 40340175 
7/1/2005 1FMYU04181 001 ESCAPE 02 

CLOSED LEGAL - CUSTOMER WAITING FOR 
ACKNOWLEDGEMENT 

6/24/2005 1FMYU04181 001 ESCAPE 10 
CLOSED LEGAL-ACCIDENT/ FIRE 403401755 

Ford Confidential 

&IssViewStatus... 8/11/2005 



Customer Data Link - CuDL 

All Action Details for Issue 

Year: 2001 
Name: Owner Status: Original 
Symptom Desc: ARE/SMOKE SCORCHED/BURNT UNDERHOOD 

Model: ESCAPE Case 
WSD: 2001-02·19 
Primary Phone: 

Page 1 of 1 

Pr.int 

Reason Desc: LEGAL· CUSTOMER WAITING FOR ACKNOWLEDGEMENT 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Secondary Phone:-

Action: CB-ADVISE GUST WE WILL NOTIFY THE DEPT SOMEBODY WILL BE IN TOUCH 
Dealer: 09913 BILL SUMMERS FORD OF OGALLALA Origin Desc: US CONCERN CASE BASE 
Odometer: 100000 Ml Comm Type: PHONE 
Analyst Name: NUNEZ, TODD Analyst: TNUNEZ2 
Action Date: 08/09/2005 Action Time: 11 .31.49.935 Action Data: No 

Comments CUSTOMER SAID: -CUSTOMER IS STILL WAITING TO HEAR A RESPONSE FROM THE LEGAL DEPT.·PER 
HISTORICAL$, CUST CALLEO IN JUNE TO REPORT VEH FIRE.DEALER SAID: -NONECRC ADVISED: THANK YOU FOR 
PROVIDING US WITH THIS INFORMATION IN RELATION TO YOUR CASE. I WILL FORWARD THIS TO OUR CONSUMER 
AFFAIRS DEPARTMENT, AND I HAVE REQUESTED THAT THEY CONTACT YOU WITHIN TWO BUSINESS 
DAYS.-----------------------------------=------------------'-- ·VERIFIED GUST INFO AND 
CHANGED ADDRESS.·FAILED TO VERIFY LOCAL DLRSHP, USED DLR IN HISTORICALS.-DID NOT GET DETAILS FROM 
ACCIDENT BECAUSE CUST WAS FRUSTRATED ABOUT NOT RECEIVING A RETURN CALL AND DID NOT WANT TO ANSWER 
ANY OF MY QUESTIONS. 

Ford Confidential 



Customer Data Link - CuDL 

All Action Details for Issue 

VIN:1~ Year:2001 
Name---- Owner Status: Original 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED 
Reason Desc: AWA · CAC SUPPORTS FIELD'S DECISION 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: CB-SUPPORT DEALERSHIP'S/REGION'S POSITION 
Dealer: 09913 BILL SUMMERS FORD OF OGALLALA 
Odometer: 1 Ml Comm Type: PHONE 
Analyst Name: LINCOLN LAZARUS Analyst: LUNCOL 1 
Action Date: 07/11/2005 Action Time: 13.14.46.169 

Model:ESCAPE 
WSD: 2001-02-19 
Primary Phone: 
Secondary Phone: 

Origin Desc: US CONCERN CASE BASE 

Action Data: No 

Page I of 1 

Comments CUSTOMER SAID: ==AS PER HISTORICALS DA TED 7/11/2005=-=;-FINANCE MGR BOBBE CALLED ON BEHALF 
OF GUST, FROM DLR BILL SUMMERS FORD OF OGALLALA602 WEST 1ST STREET, OGALLALA, NE, 69153PRIMARY PHONE: 
(308) 284-2001 PRIMARY FAX: 308-284-6502 -80881 SAID SHE WOULD LIKE TO SPEAK WITH SUPERVISOR MARTIN WHO IS 
SUPPOSED TO CALL CUSTDEALER SAID: NONECRC ADVISED: SUPPORT DEALERSHIP/FIELD/DRP/LEGAL DECISION. 
PROVIDE COMMENTS IF AVAILABLE THANK YOU FOR CONTACTING FORD MOTOR COMPANY IN REGARDS TO THIS 
ISSUE. OUR RECORDS INDICATE THAT A DECISION HAS BEEN MADE AND THE CRC CAN NOT OVERTURN THIS DECISION. 
HOWEVER, TO ENSURE OUR RECORDS ARE COMPLETE WE HAVE DOCUMENTED YOUR FEEDBACK. (NOTE TO CSR: 
SUPPORT DLR/REGION DECISION.)-NO DOCUMENTATION THAT SUPERVISOR MARTIN WILL FOLLOW UP WITH CUST IN 
HISTORICALS-ADVISED AS PER PREVIOUS CSR'S COMMENTS IN HISTORICALS DATE 7/11/2005 AS FOLLOWS--THANK 
YOU FOR CONTACTING FORD MOTOR COMPANY IN RELATION TO THIS ISSUE. A SECOND WILL LITTER BE SENT FROM 
THE OFFICE OF GENERAL COUNSEL. WHEN YOU RECEIVE THE LETTER PLEASE PROVIDE THE REQUESTED 
INFORMATION AND RETURN TO THE OFFICE OF GENERAL COUNSEL. UPON RECEIPT OGC WILL REVIEW THE 
INFORMATION AND DETERMINE THE APPROPRIATE ACTION. 

Ford Confidential 



Customer Data Link - CuDL 

All Action Details for Issue 

Year: 2001 
Name: Owner Status: Original 
Symptom Desc: FIRE/SMOKE SMOKE UNDERHOOD 
Reason Desc: LEGAL - CUSTOMER WAITING FOR ACKNOWLEDGEMENT 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: CB-IT MAY TAKE 7 DAYS FOR CONSUMER AFFAIRS TO BEGIN INVESTIGATE 

Page 1 of 1 

Print 

Model: ESCAPE Case:­
WSD: 2001-02-19 
Primary Phone 
Secondary Phone: 

Dealer: 07192 ANDERSON FORD, INC. Origin Desc: US CONCERN CASE BASE 
Odometer: 100000 Ml Comm Type: PHONE 
Analyst Name: EBRAHIM MOHAMED Analyst: MEBRAHl2 
Action Date: 07/01/2005 Action Time: 09.46.19.904 Action Data: No 

Comments CUSTOMER SAID: • THE VEH CAUGHT FIRE WHEN IT WAS PARKED IN THE GARAGE - HAD CALLED THIS 
CENTER · WAS EXPECTING TO HEAR FROM LEGAL DEPT BUT HAS NOTDEALER SAID: ANDERSON FORD INC. 2500 
WILDCATLINCOLN, NE 68521CRC ADVISED: THANK YOU FOR CONTACTING US IN RELATION TO YOUR ONGOING CASE. 
CONSUMER AFFAIRS INVESTIGATIONS MAY TAKE UP TO 7 DAYS TO INITIATE. LET ME ASSURE YOU THAT THIS TYPE OF 
SITUATION IS A HIGH PRIORITY FOR FORD MOTOR COMPANY. I HAVE VERIFIED YOUR CONTACT INFORMATION TO 
ENSURE WE CAN CONTACT YOU WHEN FURTHER INFORMATION IS AVAILABLE OR REQUIRED. 

Ford Confidential 



Customer Data Link - CuDL Page l of 1 

All Action Details for Issue 

VIN: 1 FMYU04181 Year: 2001 
Name: Owner Status: Original 
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD 
Reason Desc: LEGAL -ACCIDENT / FIRE 
Issue Type: 10 OGC Issue Status: CLOSED 

Action: CONTACT ADVANCED TO OGC 
Dealer: 07192 ANDERSON FORD, INC. 
Odometer: 100000 Ml 
Analyst Name: PINNOCK GEORGE 
Action Date: 06/24/2005 

Comm Type: PHONE 
Analyst: GPINNOCK 
Action Time: 11.12.20.790 

Print 

Model: ESCAPE Case:-
WSD: 2001-02-19 
Primary Phone: 
Secondary Phone 

Origin Desc: US CONCERN CASE BASE 

Action Data: No 

Comments CUSTOMER SAID: VEH STILL IN DRIVEWAY - VEH CAUGHT ON FIRE, 06/20/05 AT APPROX 
10PM- FIRE DEP'T INVESTIGATING, WE THINK IT'S FROM THE ANTI-LOCK BRAKES- FOUND FIRE UNDER HOOD OFVEH, 
HAD TO SAW HOOD OPEN- INS CO NOTIFIED AS WELL- FIRE HAPPENED IN OUR GARAGE , DID SERIOUS SMOKE DAMAGE 
TO HOUSE , NO INJURIES, HUSBAND INHALED LOTS OF SMOKE - HAD TO SPEND THE NIGHT IN A HOTEL, NO RENTAL 
VEH SINCE EITHER - INS HAS NO RENTAL COVERAGE- SAW LOTS OF INFO ON NET/MEDIA REGARDING FORD VEHICLES 
CATCHING ON FIRE· WHAT WILL FORD DO TO HELP ?DEALER SAID: ANDERSON FORD INC.2500 WILDCATLINCOLN, NE 
68521TEL: (402) 458-9800FAX: (712) 642-2679 > NO INPUTCRC ADVISED: I WILL FORWARD THIS INFORMATION TO THE 
FORD OGC DEPARTMENT. YOU WILL BE CONTACTED WITHIN 3.5 BUSINESS DAYS. 

Ford Confidential 
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Monday, July 11, 2005 

FORD MOTOR COMP ANY 
PARKLANE TOWERS WEST #300 
3 P ARKLANE BLVD. 
DEARBORN, MI48126 

Re: PRODUCT DEFECT CAUSED VEHICLE FIRE AND RESULTING DAMAGES. 
VIN: IFMYU04181~ 
Year: 2001 
Make: FORD 
Model: ESCAPE 
Our Insured: 

Address: 
Phone No. : 

Our Claim No: 
Date of Loss: 
Damages: 

6-20-05 
$13,320.00 

NOTICE OF SUBROGATION CLAIM 

Please accept this letter as formal notice of our subro 
Demand is hereby made upon you for payment of 
insured. 

· regard to the above-captioned claim. • I t I • ' t I 

damages and those o 

Our investigation indicates damages to our insured's vehicle was a direct result of a manufacturer's defect 
or negligence on your behalf. Enclosed please find all supporting documentation. 

Please acknowledge recei t of m 
attention, payable to 
and mail to my attention a 

You can contact me at the number listed below should you need additional documentation or care to discuss 
this claim. 

Thank you for your anticipated cooperation. 

William P. Kienzl 
Subrogation Representative 
( 440) 603-7967 

PE06-048-0364LC 



IN THE DISTRICT COURT OF SALINE COUNTY, NEBRASKA 

) 
) 

Plaintiff, ) 
vs. ) 

) 
THE FORD MOTOR COMPANY, ) 

) 
Defendant. ) 

CASE NO. 

COMPLAINT 

COMES NOW the Plaintiff and for her causes of 

actions against Defendant Ford Motor Company, states and alleges as follows: 

I. 

That at all times material hereto, Plaintiff has been a resident of Sal ine 

County, Nebraska, and the owner of a 2001 Ford Escape SUV, VIN number 

1 FMYU04181 ~; that at all times material hereto, Defendant Ford Motor 

Company has been a foreign corporation doing business in the State of 

Nebraska, and the manufacture of the vehicle owned by Plaintiff described 

above. 

11. 

Ti1at on or about June 20, 2005 at 9:30 p.m., Plaintiff's vehicle was parked 

in Plaintiff's garage at Saline County, Nebraska 

-when it caught fire and burned; and that the engine to the Plaintiffs 

vehicle was not running at the time when the vehicle caught fire. 

FIRST CAUSE OF ACTION 
(Negligence) 

111. 

PE06-048-0365LC 



That the Defendant Ford Motor Company was negligent in the design of 

this 2001 · Ford Escape SUV and in failing to properly insulate the electrical 

system and other potential ignition sources from combustible materials in this 

vehicle's engine. 

SECOND CAUSE OF ACTION 
(Warranty) 

IV. 

That the 2001 Ford Escape SUV manufactured by the Defendant Ford 

Motor Company was defective in that it was improperly designed by failing to 

properly insulate the electrical system and other ignition sources in the vehicle's 

engine from combustible materials, and that this defect constitutes a breech of 

the warranty of merchants ability imposed on the Defendant Ford Motor 

Company; and that this breech of the warranty caused the fire to damage the 

Plaintiff's vehicle in this instance. 

THIRD CAUSE OF ACTION 
(Product Liability) 

V. 

That the 2001 Ford Escape SUV manufactured by the Defendant Ford 

Motor Company and purchased by the Plaintiff was defective in that the electrical 

system and other ignition sources were not properly insulated in the engine of the 

SUV from combustible materials; that this defect was present when Defendant 

Ford Motor Company placed this vehicle into the stream of commerce and when 

said vehicle was purchased by that Plaintiff; that the defect described above was 

the proximate cause of the fire damage to the Plaintiff's vehicle, and that the 

Defendant is liable to the Plaintiff for this damage under the Doctrine of Product 

Liabi lity. 

VI. 

PE06-048-0366LC 



PE06-048-0367LC

That the Plaintiff sustained damages as a result of this fire in the sum of 

S 14,185.80; that due demand has been made upon Defendant Ford Motor 

Company for these damages, but that the Defendant has failed and refused to 

reimburse the Plaintiff in the amount requested. 

WHEREFORE, Plaintiff prays for judgment against 

the Defendant Ford Motor Company on all three of her causes of actions in the 

sum of $14,185.80, plus Plaintiff's taxable court costs. 

Dated this ---_-..., __ day of November, 2005. 

Plaintiff, 

-----~ 1". 
I 

B 
, r __ ,' y: ,·,-, ...... -,···-~- . 

Thomas J. Walsh, Jr: #16479 
WALSH LAW, P.C. 
Old Orchard West 
13304 West Center Road, #222 
Omaha, Nebraska 68144 
Phone : (402) 697-1161 
Attorneys tor Plaintiff 
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"' 

State Farm Insurance Companies® 

August 2, 2005 

FORD MOTOR COMPANY 
PARKLANE TOWERS WEST STE 400 
3 PARKLANE BLVD 

STATI FAIM 

INSUIANCI 

"' --- AUG O 4 2005 

Fairfax Operations Center 
4401 Village Drive 
P.O. Box 10125 
Fairfax, VA 22038-8025 
703 218 0400 or 800 394 1792 

DEARBORN Ml 48126-2568 .t.\UG O 5 2005 

RE: Claim Number: 
Our Insured: 
Date of Loss: 
Make, Model and Year of Product: 
Vehicle Identification Number: 

Dear Sir: 

July 24, 2005 
2002 Ford Escape XL T 
1FMYU04192~ 

The identified vehicle is insured with State Farm Mutual Automobile Insurance Company. This 
vehicle experienced a fire loss in the engine compartment after being parked for two hours. 

State Farm® would like to give you an opportunity to inspect the vehicle and give you advance 
notice of our potential subrogation claim. 

Please contact me at 703 218 0486 to set up a time for your inspection. 

Sincerely, 1\ 
\ 

:~~ ~-\~\,\i ·\1

J :--\,(, \~:/\., r '., ( 1 ,, . 
, . \...: "- _,.1 '-1 '-._Y ~'"" '- l ,) 
JlKW M. Pet rson, CPCU, CLU 
Claim Representative 
703 218 0486 
State Farm Mutual Automobile Insurance Company 

21/636/0801036 

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001 
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CuDL Issue List 

Last Handling 
Date/ 

Issue Status 
8/4/2005 
CLOSED 
8/4/2005 

CLOSED 

8/1/2005 
CLOSED 

ISSUE LIST 

Name/ 
Reason Desc 

E OF ADDRESS 

CAC RELATED - F/M CSR FOLLOWING 
CONTACT 

LEGAL -ACCIDENT/ FIRE 

Vin/ 
Case No. 

Model Year and Vehicle 
Line 

1FMCU04102K~02 ESCAPE 
334102135 

1FMCU04102~2002 ESCAPE 

334102135 

1FMCU04102~ 2002 ESCAPE 
334102135 

Ford Confidential 

Page 1 of 1 

Issue 
Type 

02 

02 

10 

https ://web.cudl.dealerconnection.com/lssues/CuDLissueListPrint. asp ?Page= VIN &Iss View Status... 10/3/2005 



Customer Data Link - CuDL 

All Action Details for Issue 

Year: 2002 
Name: Owner Status: Original 
Symptom Desc: 
Reason Desc: MISC INQUIRY· CHANGE OF ADDRESS 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: 01492 KEYSER & MILLER FORD INC 
Odometer: 1 Ml Comm Type: PHONE 
Analyst Name: TANEJA JITENDRA Analyst: JTANEJA 
Action Date: 08/04/2005 Action Time: 13.52.11.961 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial 

Model: ESCAPE 
WSD: 2002-07-26 
Primary Phone 
Secondary Phone: 

Page I of 1 

.Print 

Case:-

Origin Desc: MANUAL· PHONE CSR 

Action Data: No 

~ Relationship 
............ SPOUSE 

Comments CUSTOMER SAID: =WANTS TO MAKE SURE THAT THE ADDRESS IS CORRECT ON THEIR PROFILE=STATES 
THAT THE LEDER WHICH WAS SENT OUT TO THEM BY FORD WAS NOT SENT AT THE ABOVE MENTIONED ADDRESS 
AND WANTS FORD TO SEND OUT ANY FORWARD COMMUNICATION TO THEIR ADRESS ON THIS PROFILE WHICH IS: 1703 
CENTRAL AVEOCEAN CITY, NEW JERSEY· 08226DEALER SAID: =NONECRC ADVISED: (NOTE TO CSR· THIS MAC IS TO BE 
USED FOR UPDATING CUSTOMER INFOMATION ONLY. DO NOT USE FOR DOCUMENTING ANY OTHER ISSUES.)=ADVISED 
CUST THAT THE ADDRESS IS THE SAME ON THEIR PROFILE WHICH THEY HAVE MENTIONED AND CONFIRMED THE SAME 

Ford Conlidential 

10/3/2005 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

Er!nt 

Model: ESCAPE Cas~ 
WSD: 2002-07-26 

Year: 2002 
Owner Status: Original 

Symp om esc: REQUEST/NON-VEHICLE RELATED 
Reason Desc: CAC RELATED - F/M CSR FOLLOWING CONT ACT 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

••·•-.,....,_. .. ,~------ ·---.,..,...,, ... --...·---~·-.,,..·~·•·.---w--·-•-·------------·----•••••.-- .... ,_ ... ,.,.,w_ ..,,,., ..., .., . ..,, .. ,,.,._., ____ . ., _ _ _ ._ 

Action: CALLBACK ADD ADDITIONAL COMMENTS 
Dealer: 01492 KEYSER & MILLER FORD INC 
Odometer: 45000 Ml Comm Type: PHONE 
Analyst Name: LINCOLN LAZARUS Analyst: LLINCOL 1 
Action Date: 08/04/2005 Action Time: 11 .30.57 .112 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial 

Origin Desc: US CONCERN CASE BASE 

Action Data: No 

Last Name Day Phone Relationship 
SPOUSE 

Comments CUSTOMER SAID: ===AS PER HISTORICALS DATED 8/1/2005===-NO ONE CALLED FROM LEGAL DEPT-NEED 
UPDATEDEALER SAID: NONECRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO 
THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED. 

----- --· 

Ford Confidential 

10/3/2005 
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Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

Print 

Model: ESCAPE Case: -Year: 2002 
Name: Owner Status: Original 
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD 
Reason Desc: LEGAL - ACCIDENT/ FIRE 
Issue Type: 1 O OGG Issue Status: CLOSED 

WSO: 2002-07-26 
Primary Phone 
Secondary Phone: 

Action: CONT ACT ADVANCED TO OGC 
Dealer: 01492 KEYSER & MILLER FORD INC Origin Desc: US CONCERN CASE BASE 
Odometer: 45000 Ml Comm Type: PHONE 
Analyst Name: MARCELLE JOANNE Analyst: JMARCELS 
Action Date: 08/01/2005 Action Time: 09.16.49.408 Action Data: No 

Caller Information If Different From Vehicle Owner: 
- I • • ~.11· I. • hone Relationship 

SPOUSE 

Comments CUSTOMER SAID: =CUST SAYS THE VEH CAUGHT ON FIRD WED 27TH OF JULY AT 4:00PM IN THE 
AFTERNOON.=CUST SAYS THERE WAS VISIBLE FLAMES, THE FLAMES WAS COMING FROM UNDER THE HOOD.=CUST 
SAYS THERE WAS ALSO FLAMES COMING FROM UNDER THE WHEEL WELL=CUST SAYS THE GARAGE WAS ALSO 
BURNT DUE TO THE FIRE.=CUST SAYS BRAND NEW BIKES WERE ALSO DAMAGED.=CUST SAYS NO ONE WAS HURT, THE 
FIRE DEPT CAME OUT POLICE AND FIRE REPORT WAS FILED.=CUST SAYS THE INSURANCE CO. WAS NOTIFIED, NHTSA 
WAS SENT PHOTO OF THE ACCIDENT.=CUST SAYS CUST IS CURRENTLY IN A HOTEL BECAUSE THEY HAVE TO CLEAN 
UP THE HOME.=CUST SAYS THE VEH OPERA TING PERFECTLY, HOWEVER THE CHECK ENGINE WAS ON AND CUST DID 
CONTACT THE DLRHSIP ON THE MATTER KEYSER & MILLER FORD, AND WAS TOLD IF THE VEH IS RUNING FINE GUST 
DOSE NOT NEED TO BRING THE VEH IN AT THIS TIME THIS WAS 2 WEEKS PRIOR TO THE FIRE OCCURED.=CUST SAYS 
THE VEH IS AT AN AUTO REPAIR SHOP IN PA HILTEBIANDTS AUTO BODY SHOP=CUST SAYS WILL LIKE TO KNOW WHAT 
POSITION ON THIS SITUATION.DEALER SAID: KEYSER & MILLER FORD INC 8 EAST MAIN STREETCOLLEGEVILLE, PA 
19426PHONE: {610)489-9366CRC ADVISED: l WILL FORWARD THIS INFORMATION TO THE FORD OGC DEPARTMENT. YOU 
WILL BE CONTACTED WITHIN 3-5 BUSINESS DAYS.=CSR ADVISED CUST OF THE ABOVE. 

-· ~ ,.,....,,,. _____________ ·~------ ,., 

Ford Confidential 

10/3/2005 
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. NELSON • LEVINE • de LUCA & HORST 

PHILADELPHIA 

A LIMITED LIABILITY COMPANY 

ATTORNEYS AT LAW 

CHERRYHILL COLUMBUS 

Ford Motor Company 
Office of the General Counsel 
Parklane Towers West, Suite 300 
Three Parkland Blvd 
Dearborn, MI 48216-2568 

Re: CAU Insured: 
CAU Claim#: 
Date of Loss: 

Dear Sir or Madam: 

NEWARK 

S~ptember 8, 2005 

: ]•·, 

7/27/2005 

Four Sentry Parkway 
Suite 300 

Blue Bell, PA 19422 
Phone: 610.862.6500 
Fax. 610.862.650 l 

www.nldhlaw.com 

Reply to. 
Michael Kurtis 

Direct: 610.862.6539 
mkurtis@nldhlaw.com 

This office has been retained to represent and protect Community Association Underwriters of 
America, Inc.(CAU) with regard to the fire in the above referenced matter. As you know, a fire was 
caused by spontaneous ignition of a Ford Escape parked in a unit garage, and it is expected that after 
CAU makes payment on the claim it will look to any responsible party or parties for recovery of those 
monies. Preliminary investigation has been conducted, and it appears that you may be found to have been 
responsible for the property damage arising from this fire. 

Under the law, we are obligated to advise you as to these circumstances and provide you with an 
opportunity to inspect the evidence retained. It is in this connection that I am contacting you, and looking 
for your insurance company to participate in the investigation process. An inspection will likely take 
place in the next several days, and you and/or your carrier are invited to attend. 

I ask that you place any relevant insurance carrier on notice immediately, so as not to prejudice its 
ability to investigate this matter on your behalf. In addition, I must require that any communications that 
you or your carrier undertake(s) with CAU in furtherance of this investigation be done through my office. 
Thus, I look forward to hearing from you, or someone on your behalf, in the immediate future. In the 
meantime, thanks for your attention and prompt action. 

Very truly yours, 

NELSON LEVINE de LUCA & HORST, LLC 

;l;Jd/~·-· 
Michael J. Ku;.:·• 

MJKJbjp 

cc: Cass Gillispie, Community Association Underwriters of America, Inc. 
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State Farm Insurance Companies® 

September 2, 2005 

FORD MOTOR COMPANY 
PARKLANE TOWERS WEST SUITE 400 
3 PARKLANE BOULEVARD 
DEARBORN Ml 48126-2568 

RE: Claim Number: 
Our Insured: 
Date of Loss: 
Make, Model and Year Product: 
Serial Number or Vehicle Identification Number (VIN No.): 

Dear Sir/Madam: 

STATE FARM 

A 
INSURANCE 

I!) 

Portsmouth Operations Center 
8050 Ohio River Road 
Wheelersburg, OH 45694 
740 574 9500 
800 897 5046 

SEP O 9 2005 

The identified 2001 Ford Escape is insured by State Farm Mutual Automobile Insurance 
Company. This 2001 Ford Escape experienced an engine compartment fire. 

State Farm would like to give you an opportunity to inspect the 2001 Ford Escape and give you 
advance notice of our potential subrogation claim. 

Please contact me at 740 574 2486 to set up a time for your inspection. 

Sincerely, 

~~ 
Eric Royster 
Claim Representative 
State Farm Mutual Automobile Insurance Company 

08/901/0901025 

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001 
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----~~ ----------------------------------
RZeSutack llnr,lneerlng 
Forensic Engineering & Evaluations 

Mr. Eric Royster 
State Farm insurance Companies 
8050 Ohio River Road 
Wheelersburg, OH 45694 

Reference: 

File/Claim Number: 
Your Client/Insured: 

Dear Mr. Royster: 

September 14. 2005 

Enclosed is the report and photograph supplement for the referenced file. The invoice is also 
included. If you have any questions regarding any of the enclosed materials. please feel free to 

call me at (888) 875-3204. 

Michael P. Rzcsutock. P.l:. 

-1 IVED 

enclosures 

21661,1.$. Route so • i=avettevllle, Ohio 45118 • Phone/Fax: 888·875·3204 

~· ------ .····--~---··- ··------····----·-.,·----· 



Mr. Eric Royster 
Stat~ Farm lnsuraim: Companit>s 
H050 Ohio River Road 
Whcclcrsburg. OH 45694 

XXX 13. 2005 

fk: Vehicle Firi! Origin & Causl.' 
Waverly. OH 
Your insured: 
Your File: 
llzesutock Engineering f'r(lject No.: 01-1050902 

Dear Mr. Royster: 

At your request. on September 5. 2005. I traveled to Hdstcad .. s Towing. in Waverly. 
Ohio and examined u 2001 Ford Escape which had burned on August 31. 2005. You 
rec1uesteJ that I offer nn enginet!ring opinion in regurd w the origin und caust) of the lirl..' 

Repo11edly the Escap~ was being driven immediately prior to the fire. The driver !it.ttcJ 
that the engim: of' the Escape was "cutting out" mid when she arrived at hl.'r niece· s 
residence. she park~d the vehicle in the driveway. She stated :11 that point in time she 
,)bservcd flames coming from the hood of the vchkk:. She than calleJ th..: tin: 
department. 

Figures I through 9 in the photograph supplcmc111 to this rcpon. urc gcncrnl views of tlw 
2001 F<>rd Escape. The VIN was IFMYU03141~ the Ohio liccns(.• plate.• was 
- The Escape featured a 3.0 liter V-6 engine with fuel injection. an automatk 
transmission with front wheel drive. power as:-isted steering. power assisted hrak1:s nnd 
air conditionin~. In general. the burn damage sustained by the Escape decreased as the 
distance from the front of the vehicle increased. This burn pattern is visible in Figures IO 
through 14 which are views of tht interior ot' the Escape. More unburned debris was 
locntcd in the rear of the vehicle as opposed to from or the vt:hiclc. No electrical dcfccti. 
were observed in the dashbo:trd. Figur,: IS ii- .i vk•w of thc.· gusolinc filter neck cur whid1 

Rzesutock anglneerlna 
Forensic Motor Vehicle Engineering 

2166 u.s. Route so • Favettevllle, Ohio 45118 • Phone/Fax: 888·8?5·3204 

· - ··"'-,.:.-:. · f~ ·r ~-• • i: 

~ CENTER 
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was located on the driver side of the vehicle. The plastic of the cap wa.o;; p1111ially hurncd 
but intact. 

Figure 16 is a view of the engine compartment. All combustible materials in the cngin\.' 
compartment had been consumed by the fire. Figure 17 is a view of the engine block 
with the portion of the fallen hood liner removed. In this photograph it can be seen that 
the hood liner had protected the fiberglass valve cover and the wire harness associated 
with the fuel injectors from being completely consumed by the fire. 

No defects in the electrical system of the engine compartment were observed. Figure 18 
is a view of the battery. located at the driver side front corner of the engine compartment. 
Figure 19 is a view of the positive battery terminal and Figure 20 is a view of the ncgatiw 
battery cable. The connector with this cable could not be located. The cables connected 
to the positive bat1ery terminal were traced to the starter and the power distribution box. 
Although the wires had sustained burn damage. they foaturcd no indications nf short 
circuits or electrical detects which could contribute to the origin of the fire. Figure 21 is a 
view of the power distribution box. Again. no extremely localized bum patterns nr 
electrical defects were observed ut this component. 

The burn dama~e sustained by the engine compurtmcnt featured a relative!)' greater 
intensity at locatil)ns between the engine block und the bulkhead. Subsystems in this arett 
which contained burnable fluids included the fuel system. the brake system and the powe;:r 
steering system. The arrow added to the left side of Figure 22 points out the fuel Jin(;! 
connection to the fuel rail. The right arrow points <)Ut the approximately location of the 
fuel line from the tank. The brake fluid reservoir was located directly above the fuel line 
from the tank. The fuel line was traced rearward to the fuel tank where it was observed 
that the flexible hose from the fuel tank had sustained complete burn damage. However, 
in my opinion, the lack of bum damage ut the rear of the vehicle indicated that the lirl.' 
had not originated ad.iacent to the fuel tank. 

The power stec:ring system was located on the passenger side of the engine compartment. 
Figure 23 shows the high pressure line from the pump and Figure 24 shows one of the 
connectors at the lower passenger side rear portion of the engine compartment. This 
connector is shown in a closer view in Figure 25. A hum pattern is visible on the cross 
member immediately adjacent to the connector. Figure 26 is a view of the burn pattern 
located on the underside of the Escape ut u locution to the r1.:ur of the passenger sid,· (If tlw 
engine compartment. The exhaust pipe wits locute<l in the center portion or the rear of the 
engine companmenl. In my opinion. based on the burn patterns. the .tire had been most 
intense at a location at the passenger side rear portion or the c:nginc compartment al a 
location .1djaccnt to the power steering lines. 

The reports of the incident indicate that the vehicle wu.~ experiencing drivt:ubil ily 
problems immediately prior to the fire. In my opinion. this indicates that the vehicle w,1s 
experiencing problems with either the ell~ctrical sysi~-·or· wi\h the fuel system,. Thr.: 
power distribution portion of the electrical system showed no indications of any defe~l!ii 

Project:­
Paae2 · · ·' ' ·,. ,··E·l\'TER ' . .... .. . · . .. , ...,i... \., ' . 
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consistent with the origin of the fire. The fuel lines were located toward the rear of the 
engine compartment. In my opinion. it is possible that a fuel leak had occurred and tht· 
leaking fuel had been ignited by the heat of the exhaust pipe. However. the fuel lines 
were located at the edge of the area of greatest bum damage. 

Another fire scenario which. in my opinion. would have been consistent with the reponed 
events was a leak of power steering fluid from the high pressure line. A leak of this line 
located adjacent to the exhaust pipe would be: c1tpable of causing a fire . The computer 
wire harness was located adjacent to the power steering conduit (see Figure 27) and 
would have been involved in the earliest stages of the tirt!. Consequently. the compu1cr 
would have been subjected to the effects of the lire in the curliest stages of the lire. Thi:­
would have likely produced driveability problems. Thus. u leak of power steering fluid 
ignited by the exhaust pipe would be consistent with the reports of the fire . Bu:.cd on the 
location of the power steering line in the area of greatest burn damage and the difficulty 
of igniting gasoline on n hot surface. it is my opinion that the most likely cause of the firl' 
was a leak of power steering fluid which was ignitc:d by the heat of the exhaust pipe. 

son the:. foregoing (}bservations and analysis. the following an.: my opinions. 10 u 
reasonable degree of engineering certainty. regarding the origin and cause or the fire in 
the 200 I Ford Escape. First. the tire originutcd at the passenger side rear portion or the 
engine compartment between the engine block and the bulk head. Second. the cause of 
the fire was rnost likely a leak of power steering lluid which was ignited by the hot 
exhay~ pipe. Th~ v,.;~ harne_ss associated with the computer wa$ involved in the earlie~t 
stages of the fire and likely produced the reported drivcubility problems. 

At your request, this report is heing sent t~) summari:t.t my findings. If you should hilVL' 
any questions, please foll free to contact me. I appreciate the opponunity to huvc been of 
service h) you, 

enclosures 

Project 
Page 3 

Sincerely, 

Michael P. R1.tsutock 
Professional Engineer 
State of Ohio 
R\!~islrution E-51954 

.,, .,..,.. ,. ~·. ~ -..... , 
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Photograph Supplement 
For 

Vehicle Fire Origin & Cause 
Waverly, OH 

Prcpurcd for: 
Mr. Erk Royster 

State Farm lnsuranct:" Compuni<;>!\ 
8050 Ohio River Road 

Wheckrsburg. OH 45694 
Client : 

Fi le No. : 

Prepared by: 
Michael J>. Rzcsutock. Pl · 

Project: 0 H050902 
Dute: September 14. 2005 

.f CEIVEf 

i : '"ff)v: 
J ~. ' • 

Rzesutock Engineering 
Forensic Motor ven1c1e engineering 

2166 u.s. Route so • Favettevllle, Ohio 45118 • Phone/Fax: 888·875·3204 
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I 1gure I r ron1 V1e\\ of Ford I cope 

J 1gurc 2 Pas engcr S1de r ront Vic\\ of Ford hsc.ipc 
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l·igurc 3 Passenger idc V1c\\ of Ford E c pc 

Figure 4 Passenger tdc Rear V1e\, of ford Escape 
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P rQJCCT 
P c4 

Figure 5 Renr Vie\, of Ford Esc,1pe 

I igu~c 6 Dm er side Rcnr Vic" ofJ ord Escnp 
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Vigurc 7 Viev. ol Rcz:ir Portions of Ori, er 1de of Ford I c::ipc 

I 1gure 8. View of f.ront (>onions of Dm er Side 01 hud Escnpc 
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PmJCCI 
p C (l 

I 1 •urc 9 Dmcr 1dc front V,c,, of I uni l sc p 
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ProJct ­
p gc 7 

1-tgure 11 Omer 1dc \ ,c,, o Da hboard 

Figure 12 Omer 1de Vtc\\ of Re r c;it 
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ProJect ­
p c8 

J I urc 13 P en er 1dc Vie,, of Rear cu 
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Projcc1. -
1,n 9 

1 1gure 14. Passenger 1de V1e,a, of Cargo Arcn 
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Proji . .:ct ­
Pngc 10 

I igurc 15 Vie,, 01 Melted I u ·I hllcr eek Cnp 

Pigurc 16 V1c1,1, of I nginc Compnrtmcnt 
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l 1gurc 17 V1c\, of Engine nftcr Rcmo,ul ofl lood Liner 

I 1gure 18 Vicv. of Bnllcl) 
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Projec1 -
P C I 

Figure J 9 \ le\\ of Po Ill\ c Bnt1cl) Connec10r 

Joagure 20. Viev. of Ncgnuvc Buttery Wire 
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ProJect 
P cl 

figure 21 V1e\\ of Power D1stnbuuon Box 

Figure 22. V1ev. of Locntion of Fuel I mes 
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Figure 23 \ IC\\ of High Pre urc Pov.er tc:crmg Lmc 

l agurc 24 Vic,., of Pov.er t cnng C onnc tor 
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F1guri:- 25 Vic-... of l'o,wr Steering Connccaor ond Burn l'ullern 

Figure 26. Vac\\ ol Bu111 Pallcrn on Under Sld1,; of the Vclu~lc 

11rOJCCl:­
Pugc 15 
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J>roJCCl ­
Pa 16 

f igure 27 V1c\\ of Wire Hnme s to Computer 
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BENTON TOWNSHIP VOLIJNTEEJl FTRE DEPARTMENT 

RunNo Mo..!._Oa)'.JI.Yar ,as:_AJen~vll /OtJI 1.n~I 
Addmaof~ _City fu,/,c ZipCode 

INCIDENT mE: L/rh:Je fi4 MUTUAL AID_Ac$?_u,&,C----+ 

ACTION T AKEN:J..Extinguishment-:"TRescue_tnvestlJate_Stand By _Sa1V*&e 
_Unclwified_Fill ln_Cancelleo Enroute_Search_Extricate 
_Rmtove Hmard_Providc Air Supply_Manpower_Equipment . 

i: 

VEHICLES:_801_806_is11_812_i800Rescue FIREPERSONNELRESPONDED I 1i : 
:i 

INJURIES: Fire Pcrsoiwl_Q Civilian,JLDEA THS: Fire Pe:sonnel..Q_ Civilian__Q, 

PROPERTY LOSS: 1t,1d4e CONTENTS LOSS ______ ~'*' 
I 

SMOKE DETECTOR:~ WORKED_DID ~OTWORX_UNKNOWN 

PROPERTY USE:._jL~U!l...--'!.£1.--1,~~~----+r ----..:~ 

OCCUPANT owvtt. 

AREA OF ORIGIN U.,J. :#., boo/ 
HEAT SOURCE U.,K,,w 

CAUSE OFIONITTON,_(,,,,jilU!:ia~----------~ 

EQUIPMENT INVOLVED!_ YES_NO MOBILE PROPERTY INVOLVED X YES I .. 

NUMBFA OF sroRJES....M&_snuCTu'RE TYPE ,v/,t ! ~ ; 
DWELLING SIZE ;11/A FIRE SPREAD_ YES_NO . • 

IF EQUIPMENT INVOLVED: TYPE 'C,j MODEL~ YEAR~ 

SERIAL NUMBER--

MEMBER MAKINO REPORT /,1,,, fukv;. DATE t3Hf 

OFFICERINCHAROE !,,;, ~,,&,,. DATE ('1/11; 
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OC9"'!l'I .,,,, Plke County Sheriff's Office 
...... _ 

- °'180 --10:12 
11:1, - CL.DAO 

OHIO UNIFORM INCIDENT REPORT 
INCIDKNT - ... - ... 

2005 09:4'7 OI 31 2005 JO:lO 

F 

LOCATION or OffENaE (ENTEl't UPTO TWO) 1---------------------------------------------"41:~ 

lol&THODOl'E 

... ,... ---

-

'"""" a­,_ ·­·-· 

..... ..... - ... 
liU.~ ·-=-=' 0---··­-T•::;-Jo-V·--

-

-
M ~oc"""'"".,.'"',-."""'----.._-..... _-------,.--=-------..... --._....,_....,,,."""'....,----------------------1 __ , 
---

0 

·-·­-
_., .... 

':"' .._ RECORDS 
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... ....;;.;...,.. ___________ P_&_e_c_oun_ty_S_b_•_rifr_1_o_m_ce __ --,-=:~:-----"T"::--'- --ao1 ~r aDOaT · PAJl'f 2 

; NO ----· ,- , - 1-
p ~ ,...__._ c..,.. _, - · 
0 

R --~------ ,--.-. _, -~ 
T 
£ 
£ I 

_... .. .,_. 
- • •• Vl'1I , ... 

I 
.. ,~ I -

OB 
V 
E 
8 
I 
C 
L 
& 

-· "41001' '°""°" ,-·Q' 8l..ACK,Bl.ACX 
~ ,...,. .... _ 

- ,_..., - · "' I-"° Ins Beat.di TAGltl.CElJT 

p 

a 
0 

• E • T 
y 

,--·-
;..,,..,.,... .... ~ 1-.--C'.tll'J--~ 
1f....i .... Wll'Nl'h OR ~ __ .. -- , .. Tl_ 

-- - 1-

--..-
I ---- ,-_ .... _ 

-- - I __... 

---- ,--
--NO _..__ 

---
·---

1-·~ 10·--

--
1-

I (ONea~ .. __ _ 

N Thill depQl)' .__ dlapl,ldled to 3260 Gl'U!O)' torit rd. On• vehicle fire wtth no 
A enll'lpmentl, The vehicle was en,ulfed In fltJneS oo amvaL 100 tlre d~t w,.., on 
a scene wtiQ& putl.ina oin tl)O tire. The viatun wq sts1din1 away from the vehicle 
Jl 
A The Yic:Wn llid the veluelc, l"9S cn.lmna wtieQ w pulled in10 the dnve ~ and !heir was 
T amolLe oomin& from under the hood, She tried to put out the fire but was unable. 
I 
V 100 F.D. Pm out the fire 111d left scene. victim was WliWlg on wrecker as this deputy 
g Id. 

-0 

1-- l"'"W,.00-, .... 

I-

-
---
··-·-·- -
-
--
.,.~-·---CA1' 
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PIKE COUNT\' SIIERIFF,S OFFICE - LARR\' D. TRAVIS~ SHERIFF 
VOLI JNTARY STATt:Mt:NT 

(NOT UNDER ARREST) 
Page No___. Of~ Paaes Repon No .. __ _.. 

Name 

Tune / /. ' / f A, M 
I 

I llave llee*I adwiled tta.m I am aot IWdeT anat for, DOr.., I bait~ 4etai.Ded for aoy crillliu.l Gffaata coeCU"IWlg tbe 
ew:am hm aboet to~ lutO"lnl to DEPUTY JACX WSITF · 
Wdllouf baa& MlQl5lld .r or .. ~ abOlll aay crim.iDaJ offeoaa n-pniiag Ck facts I uo _., .. state. r wolatcer 
a. foUoM.e: ~ '11 ay ow» fret wm, ror ~~it may sen-e. 

I have read this statement consistioc of . page (s) each pa&e of •hicb ~"' my *1ipature., and 
corrections. lf any bear my i.aitials, aad l certify that ~ fac:1:S contained hereiD are ~e and correct. 

Wn:oaa -------------
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CuD L Issue List 

Last Handling 
Date/ 

Issue Status 
3/30/2006 
CANCEL 
3/24/2006 
CLOSED 
3/23/2006 
CLOSED 
8/4/2005 
CLOSED 
8/4/2005 

CLOSED 

Page 1 of 1 

ISSUE LIST 

Name/ 
Reason Desc 

OGC - PROPERTY DAMAGE -E 
CALLBACK ESCALATION - 2ND+ - LEGAL 

~FADDRESS 

-LLOWING 
CONTACT 

Vin/ 
Case No. 

1FMCU04102K 
334102135 

Model Year and Vehicle 
Line 

2002 ESCAPE 

1FMCU04102K 2002 ESCAPE 
334102135 

1FMCU04102i<alllllll 2002 ESCAPE 
334102135 

1FMCU04102~ 2002 ESCAPE 
334102135 

1FMCU04102K .. 2002 ESCAPE 

334102135 

Ford Confidential 

Issue 
Type 

07 

10 

01 

02 

02 



Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

Pri11t 

VIN: 1FMCU04102 Year: 2002 Model: ESCAPE Case: -
Name: Owner Status: Original 
Symptom Desc: HRN/SPD CNTRL SPEED CONTROL 
Reason Oesc: OGC • PROPERTY DAMAGE 
Issue Type: 07 LEGAL Issue Status: CANCEL 

Action: FIELD - OPEN INFORMATION ISSUE 
Dealer: 01492 KEYSER & MILLER FORD INC 
Odometer: 45000 Ml Comm Type: EMAIL 
Analyst Name: CARLSON DAN Analyst: DCARLS02 
Action Date: 03/24/2006 Action Time: 15.49.47.239 

WSD: 2002-07-26 
Primary Phone: 
Secondary Phone: 

Origin Desc: FIELD ORGANIZATION 

Action Data: No 

Comments ATTEMPTING TO REOPEN CASE FOR LEGAL SINCE .. OT SHOWING UP IN CUDLDATE: 
8/1/2005 TIME: 09:16:49 AM COMMUNICATION: PHONE ANALYST: USTOMER SAID: =CUST SAYS THE 
VEH CAUGHT ON FIRD WED 27TH OF JULY AT 4:00PM IN THE AFTERNOON.=CUST SAYS THERE WAS VISIBLE 
FLAMES, THE FLAMES WAS COMING FROM UNDER THE HOOD.=CUST SAYS THERE WAS ALSO FLAMES COMING 
FROM UNDER THE WHEEL WELL.=CUST SAYS THE GARAGE WAS ALSO BURNT DUE TO THE FIRE.=CUST SAYS 
BRAND NEW BIKES WERE ALSO DAMAGED.=CUST SAYS NO ONE WAS HURT, THE FIRE DEPT CAME OUT POLICE 
AND FIRE REPORT WAS FILED.=CUST SAYS THE INSURANCE CO. WAS NOTIFIED, NHTSA WAS SENT PHOTO OF 
THE ACCIDENT.=CUST SAYS CUSTIS CURRENTLY IN A HOTEL BECAUSE THEY HAVE TO CLEAN UP THE 
HOME.=CUST SAYS THE VEH OPERATING PERFECTLY, HOWEVER THE CHECK ENGINE WAS ON AND CUST DID 
CONTACT THE DLRHSIP ON THE MATTER KEYSER & MILLER FORD, AND WAS TOLD IF THE VEH IS RUNING FINE 
CUST DOSE NOT NEED TO BRING THE VEH IN AT THIS TIME THIS WAS 2 WEEKS PRIOR TO THE FIRE 
OCCURED.=CUST SAYS THE VEH IS AT AN AUTO REPAIR SHOP IN PA HILTEBIANDTS AUTO BODY SHOP=CUST 
SAYS WILL LIKE TO KNOW WHAT POSITION ON THIS SITUATION.DEALER SAID: KEYSER & MILLER FORD INC 8 
EAST MAIN STREETCOLLEGEVILLE, PA 19426PHONE: (610)489-9366CRC ADVISED: I WILL FORWARD THIS 
INFORMATION TO THE FORD OGC DEPARTMENT. YOU WILL BE CONTACTED WITHIN 3-5 BUSINESS DAYS.=CSR 
ADVISED CUST OF THE ABOVE. THESE APPEAR TO BE THE 'HISTORICAL$" MENTIONED IN THE 
DOCUMENTATION OF 08/04/05. AS YOU CAN SEE FROM THE COMMUNICATION TYPE, THIS WASA TELEPHONE 
CALL RECEIVED FROM THE CUSTOMER, NOT AN EMAIL. 

Action: CANCEL ISSUE 

Dealer: 01492 KEYSER & MILLER FORD INC 

Odometer: 45000 Ml 
Analyst Name: LEICH 
CHERIE 

Action Date: 03/30/2006 

Comm Type: PHONE 

Analyst: CLEICH 

Action Time: 
11.54.17.580 

Origin Desc: CONSUMER AFFAIRS· LITIGATION 
PREVENTION-FD 

Action Data: No 

Comments PER PEGGY BOWERS, CANCEL ISSUE. OGC WILL HANDLE. 

Ford Confidential 

PE06-048-0415LC 



Customer Data Link - CuDL Page l of 2 

All Action Details for Issue 

P.6111 

VIN: 1FMCU04102 Year: 2002 Model: ESCAPE Case: -
Name: Owner Status: Original 
Symptom Oesc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD 
Reason Oesc: LEGAL - ACCIDENT / FIRE 
Issue Type: 10 OGC Issue Status: CLOSED 

Action: CONTACT ADVANCED TO OGC 

WSD: 2002-07-26 
Primary Phone 
Secondary Phone: 

Dealer: 01492 KEYSER & MILLER FORD INC Origin Desc: US CONCERN CASE BASE 
Odometer: 45000 Ml Comm Type: PHONE 
Analyst Name: MARCELLE JOANNE Analyst: JMARCEL5 
Action Date: 08/01/2005 Action Time: 09.16.49.408 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Relationship 

SPOUSE 

Comments CUSTOMER SAID: =GUST SAYS THE VEH CAUGHT ON FIRD WED 27TH OF JULY AT 4:00PM IN THE 
AFTERNOON.=CUST SAYS THERE WAS VISIBLE FLAMES, THE FLAMES w~s COMING FROM UNDER THE 
HOOD.=CUST SAYS THERE WAS ALSO FLAMES COMING FROM UNDER THE WHEEL WELL.=CUST SAYS THE 
GARAGE WAS ALSO BURNT DUE TO THE FIRE.=CUST SAYS BRAND NEW BIKES WERE ALSO DAMAGED.=CUST 
SAYS NO ONE WAS HURT, THE FIRE DEPT CAME OUT POLICE AND FIRE REPORT WAS FILED.=CUST SAYS THE 
INSURANCE CO. WAS NOTIFIED, NHTSA WAS SENT PHOTO OF THE ACCIDENT.=CUST SAYS GUST IS CURRENTLY 
IN A HOTEL BECAUSE THEY HAVE TO CLEAN UP THE HOME.=CUST SAYS THE VEH OPERATING PERFECTLY, 
HOWEVER THE CHECK ENGINE WAS ON AND CUST DID CONTACT THE DLRHSIP ON THE MATIER KEYSER & 
MILLER FORD, AND WAS TOLD IF THE VEH IS RUNING FINE GUST DOSE NOT NEED TO BRING THE VEH IN AT 
TH IS TIME THIS WAS 2 WEEKS PRIOR TO THE FIRE OCCURED.=CUST SAYS THE VEH IS AT AN AUTO REPAIR 
SHOP IN PA HILTEBIANDTS AUTO BODY SHOP=CUST SAYS WILL LIKE TO KNOW WHAT POSITION ON THIS 
SITUATION.DEALER SAID: KEYSER & MILLER FORD INC 8 EAST MAIN STREETCOLLEGEVILLE, PA 19426PHONE: 
{610)489-9366CRC ADVISED: I WILL FORWARD THIS INFORMATION TO THE FORD OGC DEPARTMENT. YOU WILL 
BE CONTACTED WITHIN 3-5 BUSINESS DAYS.=CSR ADVISED CUST OF THE ABOVE. 

Action: CONTACT ADVANCED TO OGG 
Dealer: 01492 KEYSER & MILLER FORD INC 
Odometer: 45000 Ml 
Analyst Name: RAMIREZ (GRAMIR29),GINA 
Action Date: 03/24/2006 

Origin Desc: US CONCERN CASE BASE 
Comm Type: PHONE 
Analyst: GRAMIR29 
Action Time: 11.42.57.899 Action Data: No 

Comments CUSTOMER SAID: - CL (GRAMIR29) REDOCUMENTING ISSUE PER CLIENT {DCARLS02) REQUEST­
HISTORICAL DOCUMENTATION ENTERED BY JMARCELS ON 08/01/05 FOLLOWS ---·----·---·---·- ·-----=CUST SAYS 
THE VEH CAUGHT ON FIRE WED 27TH OF JULY AT 4:00PM IN THE AFTERNOON.=CUST SAYS THERE WAS VISIBLE 
FLAMES, THE FLAMES WAS COMING FROM UNDER THE HOOD.=CUST SAYS THERE WAS ALSO FLAMES COMING 
FROM UNDER THE WHEEL WELL.=CUST SAYS THE GARAGE WAS ALSO BURNT DUE TO THE FIRE.=CUST SAYS 
BRAND NEW BIKES WERE ALSO DAMAGED.=CUST SAYS NO ONE WAS HURT, THE FIRE DEPT CAME OUT POLICE 
AND FIRE REPORT WAS FILED.=CUST SAYS THE INSURANCE CO. WAS NOTIFIED, NHTSA WAS SENT PHOTO OF 
THE ACCIDENT.=CUST SAYS CUSTIS CURRENTLY IN A HOTEL BECAUSE THEY HAVE TO CLEAN UP THE 
HOME.=CUST SAYS THE VEH OPERATING PERFECTLY, HOWEVER THE CHECK ENGINE WAS ON AND CUST DID 
CONTACT THE DLRHSIP ON THE MATIER KEYSER & MILLER FORD, AND WAS TOLD IF THE VEH IS RUNING FINE 
CUST DOSE NOT NEED TO BRING THE VEH IN AT THIS TIME THIS WAS 2 WEEKS PRIOR TO THE FIRE 
OCCURED.=CUST SAYS THE VEH IS AT AN AUTO REPAIR SHOP IN PA HILTEBIANDTS AUTO BODY SHOP=CUST 
SAYS WILL LIKE TO KNOW WHAT POSITION ON THIS SITUATION.DEALER SAID: KEYSER & MILLER FORD INC 8 
EAST MAIN STREETCOLLEGEVILLE, PA 19426PHONE: (610)489-9366CRC ADVISED: I WILL FORWARD THIS 
INFORMATION TO THE FORD OFFICE OF GENERAL COUNSEL DEPARTMENT. YOU WILL RECEIVE WRITTEN 

PE06-048-0416LC 
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Customer Data Link - CuDL Page 2 of 2 

NOTIFICATION WITHIN 10-15 BUSINESS DAYS, WHICH YOU WILL NEED TO RESPOND TO IN WRITING 

Ford Confidential 



Customer Data Link - CuDL 

All Action Details for Issue 

Year: 2002 
Name: Owner Status: Original 
Symptom Oesc: 
Reason Desc: CALLBACK ESCALATION - 2ND+ - LEGAL 
Issue Type: 01 INQUIRY Issue Status: CLOSED 

Action: 2ND - CALLBACK ESCALATION TO TEAM LEADER 

Model: ESCAPE 
WSD: 2002-07-26 
Primary Phone: 
Secondary Phone: 

Page 1 of 1 

Pri fll 

Case:-

Dealer: Origin Desc: US CONCERN CASE BASE 
Odometer: 2000 Ml 
Analyst Name: LAU IRENE 
Action Date: 03/23/2006 

Comm Type: PHONE 
Analyst: ILAU2 
Action Time: 17.14.05.739 Action Data: No 

Comments CUSTOMER SAID: -SAYS THAT SHE E-MAILED US ABOUT THE FIRE THAT HAD CAUSED APPROX $9000 
WORTH DAMAGE HE CLAIM HAD BEEN PAID BY THE INSURANCE COMPANY BUT CUST IS ASKING FORD TO 
COVER THE REST OF HER EXPENSES. IE HOTEL. ETC. CUST HAD SOME DAMAGE TO PROPERY (ASPER 
HISTORICAL$) -CURRENTLY WAITING FOR FORD LEGAL DEPT TO CONTACT HER ABOUT HER CLAIM, SAYS THAT 
SMOKE PROBLEM WAS DUE TO ELECTRICAL PROBLEM WITH VEHICLE AND THAT IT WAS NOT DUE TO ANYTHING 
SHE DID ( ALLEGING FORD IS RESPONSIBLE) . -NO ONE HAS GOTIEN BACK TO HER YET ABOUT HER CLAIM AND 
IS CALLING BACK.DEALER SAID: KEYSER & MILLER FORD INC8 EAST MAIN STREET COLLEGEVILLE, PA 19426TEL: 
(610) 489-9366CRC ADVISED: I APOLOGIZE THAT WE HAVE NOT MET YOUR EXPECTATION. PLEASE HOLD WHILE I 
ESCALATE YOU TO MY MANAGER. -PLEASE ALLOW 3 TO 5 BUSINESS DAYS FOR A MGR TO FOLLOW UP WITH 
YOU. 

Ford Confidential 
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Customer Data Link - CuDL 

All Action Details for Issue 

Year: 2002 
Name: Owner Status: Original 
Symptom Desc: 
Reason Desc: MISC INQUIRY - CHANGE OF ADDRESS 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER 
Dealer: 01492 KEYSER & MILLER FORD INC 
Odometer: 1 Ml Comm Type: PHONE 
Analyst Name: TANEJA, JITENDRA Analyst: JTANEJA 
Action Date: 08/04/2005 Action Time: 13.52.11.961 

Page l of 1 

P.r.i11t 

Model: ESCAPE Case:-
WSD: 2002-07-26 
Primary Phone: 
Secondary Phone: 

Origin Desc: MANUAL • PHONE CSR 

Action Data: No 

Relationship 
SPOUSE 

Comments CUSTOMER SAID: =WANTS TO MAKE SURE THAT THE ADDRESS IS CORRECT ON THEIR 
PROFILE=STATES THAT THE LETTER WHICH WAS SENT OUT TO THEM BY FORD WAS NOT SENT AT THE ABOVE 
MENTIONED ADDRESS AND WANTS FORD TO SEND OUT ANY FORWARD COMMUNICATION TO THEIR ADRESS 
ON THIS PROFILE WHICH IS: CEAN CITY, NEW JERSEY ~EALER SAID: =NONECRC 
ADVISED: (NOTE TO CSR· THIS MAC IS TO BE USED FOR UPDATING CUSTOMERi'NFOMATION ONLY. DO NOT 
USE FOR DOCUMENTING ANY OTHER ISSUES.)=ADVISED CUST THAT THE ADDRESS IS THE SAME ON THEIR 
PROFILE WHICH THEY HAVE MENTIONED AND CONFIRMED THE SAME 

Ford Confidential 
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Customer Data Link - CuDL 

All Action Details for Issue 

VIN: 1FMCU04102K- Year: 2002 
Name: Owner Status: Original 
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED 
Reason Desc: CRC RELATED- F/M CSR FOLLOWING CONTACT 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Action: CALLBACK ADD ADDITIONAL COMMENTS 

Page I of I 

Print 

Model: ESCAPE Cas­
WSD: 2002-07-26 
Primary Phone: 
Secondary Phone: 

Dealer: 01492 KEYSER & MILLER FORD INC Origin Desc: US CONCERN CASE BASE 
Odometer: 45000 Ml Comm Type: PHONE 
Analyst Name: LINCOLN LAZARUS Analyst: LLINCOL 1 
Action Date: 08/04/2005 Action Time: 11.30.57.112 Action Data: No 

Caller Information If Different From Vehicle Owner: 
First Name Middle Initial Last Name Day Phone Relationship 

SPOUSE 

Comments CUSTOMER SAID: ===AS PER HISTORICALS DATED 8/1/2005===-NO ONE CALLED FROM LEGAL DEPT­
NEED UPDATEDEALER SAID: NONECRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP 
TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED. 

Ford Confidential 

PE06-048-0420LC 



Allstate Insurance Company 
3800 Electric Road, Suite 301 
Roanoke. VA 24018 

August31 , 2005 

FORD MOTOR COMPANY 
PARKLANE TOWERS WEST-SUITE 300 
3 PARKLANE BLVD 
DEARBORN, Ml 48126-2568 
ATTN: SHAWN L. NORTON 

RE: Claim#: 
Allstate Insured: 
loss Date: 7-27-05 
Your Claim#: UNK 

Allstate 
1ou 1,· 111 g,aui hand'-

Amt. of Damages: $12,317.28 Deductible Amt.: $500 Total Amt. of Claim:$ 12,817.28 

Dear C laims Department: 

The above-noted subrogation claim has been identified as a product liability loss. In order to facilitate your 
handling, the information checked below is attached. 

[8J complete description of the incident 2002-Ford Escape malfunctioned resulting in a fire, 

which our insured suffered property damages. 

[8J our statement of defect Strict and product liability 

product type Ford Escape-2002 

location of evidence - Allstate-wt experts 

known manufacturer, distributor, or component manufacturer - Ford Motor 

Expert report will be coming once received. Yes l8I No 0 
Please base your decision based on the provided information. 

If you require information not listed above, please advise me promptly. If a tender is made to another 
manufacturer, please notify me of the name and address of the manufacturer or distributor, as well as the 
contact person. Otherwise, please acknowledge receipt of this claim and your position regarding payment 
of our damages within 30 days. Please remit payment to: Allstate Payment Processing Center, PO Box 
227257, Dallas TX 75222-7257. Please include our claim number on the check for proper processing. 

Thank you very rmJch, 

Lf.~4-
trar; L. P'arker 
Staff Claim Associate 
1-800-776-2615 ext 603 
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February 24, 2006 

Ford Motor Company 
Parklane Towers West, Suite 300 
3 Parklane Blvd 
Dearborn, MI 48126-2568 

RE: Claim#: 
Our I nsured: 
Loss Date: 
Amt. of Oaim: 

Attention Micki Lynn: 

7/27/05 
$19,262.58 

liAR a : 2006 

Allstate. 
You're in good hands. 

The above noted subrogation claim has been identified as a product liability loss. We paid our 
insured for their loss and are looking to you for reimbursement. Should you or your carrier need 
more information, please call or write me. Please remit payment to Allstate Payment Processing 
Center, Attn: Subro c.ash, PO Box 227257, Dallas, TX 75222-7257. Please include our claim 
number. 

Complete description of the incident: Vehicle was parked in our insured's condo 
garage when the vehicle caught on fire. This also caused damage to the condo, which has been 
presented to you under claim # - handled by Kara Parker in our office, and damage 
that was handled by the condo association insurance company CAU Insurance. 
The vehicle had around 32,000 miles on it at the time of the loss. Our C&O report said that the 
fire started in the engine compartment in the left rear upper corner. They were able to rule out 
other sources of the fire and said that the fire was consistent with a fire caused by a electrical 
defect, failure, or malfunction. They did not do destructive testing since a representative from 
Ford was not present, so they were not able to determine the exact cause. But based on the 
location where the fire started and the fact that it had been parked and not running, there is a 
good possibility that the speed control deactivation switch fai led and caused the loss. 

Our statement of def: 
Location of evidence: 

Manufacturer: Ford 
Model: Escape 
Year: 2002 
VIN: 1FMCU04102 

The following information is attached: 
Payment supporting paperwork 
C&O report and photos 

Pennsburg, P~ock # 

Roanoke National Subrogation Claims Center 
3800 Electric Road, Suite 301, PO Box 21169, Roanoke, VA 24018 

Phone: 1-800-n6-2615 or (540) 989-2600 Fax: (540) 989-2640 or (540) 776-3803 
Hours: 8:00 AM - 4:30 PM EST Monday· Friday PE06-048-0422LC 
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Please acknowledge receipt of this claim and your position regarding payment of our damages 
within 30 days. 

Sincerely, 

'~f 
\ 

David Laughlin, SC 
Subrogation Senior Service Representative 



File # 06-06-514 
THE LAW OFFICES OF STEW ART C. CRAWFORD & ASSOCIATES 
BY: Stewart C. Crawford, Esquire 
ATTORNEY I.D. #09827 
223 North Monroe Street 
Media, PA 19063 
Telephone: (610) 565-7050 

IN THE COURT OF COMMON PLEAS OF MONTGOMERY COUNTY, 
PENNSYLVANIA 

v. 

FORD MOTOR COMPANY 
Parklane Tower West 

CIVIL ACTION-LAW 

IN CIVIL ACTION 

NO. 

3 Parklane Boulevard 
Dearborn, MI 48126 ., . . C.. ·'; 

CIVIL ACTION COMPLAINT 
PRODUCT LIABILITY 

;"'i-~ 
- . . ·•·. -i..:-

• • • --· i · \ 

:·: ~.·:. =---~ 
·•, :z- ·~· 
'?c. ·:-, 
····,.-- ::--·.c. 

1. Plaintiff, , is an insurance company licensed ~rlq ::., 
'- ·' 

authorized to do business in the Commonwealth of Pennsylvania with one of its. princi~ 

places of business at the above captioned address. 

2. Defendant, Ford Motor Company, is a corporation engaged in the business of 

designing, manufacturing and/or selling motor vehicles and is authorized to do business 

in Pennsylvania, with a principal place of business at the above captioned address. 

3. On July 27, 2005, Plaintiff had a written policy of automobile insurance with 

hereinafter referred to as named insured, said policy is at present not 

available for attachment to this complaint. 

4. On the aforesaid date, Plaintiff pad a written policy of homeowners insurance 

hereinafter referred to as named insured, said policy is at present not 

available for attachment to this complaint. 

PE06-048-0424LC 
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5. On the aforesaid date, Plaintiffs insured was the owner of a 2002 Ford Escape, 

VIN number 1FMCU04102K 

6. On the aforesaid date, the insured vehicle was parked in a garage at the insured's 

home when her Ford Escape and garage caught on fire therefore causing damage to the 

insured vehicle and home. 

7. Due to Defendant's negligence Plaintiff paid damages for the insured vehicle in 

the amount of$19,262.58. 

8. Due to Defendant's negligence Plaintiff paid damages for the insured's garage in 

the amount of $16,225.44. 

9. The electrical system failed to function properly, causing Plaintiffs insured's 

vehicle to catch on fire. 

10. The vehicle owned by Plaintiffs insured was manufactured, designed, marketed 

and sold by Defendant. 

11. The electrical system of the 2002 Ford Escape malfunctioned and started a fire 

originating in the left rear, upper comer of the engine compartment. 

12. Pursuant to the aforesaid policies of insurance, Plaintiff became liable for 

damages that arose out of this incident. 

13. Pursuant to the aforesaid policies of insurance, Common Law and governing 

statutes, Plaintiff is subrogated for all money paid and seeks recovery of a sum totaling 

$35,488.02. 

COUNT I-STRICT LIABILITY 

PLAINTIFF v. FORD MOTOR COMPANY 

14. Plaintiff incorporates herein by reference the allegations contained in paragraphs 

1-13 above as though same were set forth herein at length. 

15. Upon information and belief, the incident of July 27, 2005 was caused by the 

defective nature of the electrical system in Plaintiffs vehicle, which defect existed at the 

time the vehicle left Defendant's care, custody and control, and rendered Plaintiff's 

vehicle unreasonably dangerous for its intended use. 

2 
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16. All of the resultant losses and damages sustained by Plaintiff resulted directly and 

proximately from the conduct of defendant subjecting it to strict liability in tort in the 

following particulars: 

(a). Defendant failed to properly and adequately design the electrical system; 

(b ). Defendant failed to properly and adequately manufacture the electrical 

system; 

(c). Defendant failed to adequately and/or properly test and/or inspect the 

electrical system in order to provide a safe product; 

(d). Defendant failed to properly and/or adequately test or inspect the product 

in order to insure its proper working; 

(e). Defendant failed to warn Plaintiff of the dangerous nature of the electrical 

system; 

(f). Defendant, in the regular course of manufacturing, designing and 

supplying motor vehicles, sold the defective vehicle to Plaintjff; 

(g). Defendant, in the regular course of manufacturing, designing and 

supplying motor vehicles, sold the vehicle to the Plaintiff in an 

unreasonably dangerous condition; 

(h). Defendant sold the vehicle to the Plaintiff in the same condition in which 

defendant tested, manufactured, designed and inspected same; 

(i). The defective condition which caused Plaintiff's damages existed at the 

same time defendant tested, inspected and manufactured the vehicle; 

(j). The defective condition of the vehicle proximately caused the incident and 

Plaintiffs resulting damages; and 

(k). At the time of the incident, the vehicle was being used as intended by 

Defendant. 

1 7. As the direct result of the defect in the electrical system as described above, 

Plaintiffs insured suffered property damage to her garage in the amount of $35,488.02. 

WHEREFORE, Plaintiff demands that judgment be entered against Defendant in the 

amount of$35.488.02 plus interest and costs of suit. 

3 
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COUNT II-NEGLIGENCE 

PLAINTIFF v. FORD MOTOR COMPANY 

18. Plaintiff incorporates paragraphs herein by reference the allegations contained in 

paragraphs 1-1 7 above as though same were set forth herein at length. 

19. The negligence of Defendant consisted of: 

(a). Failing to discover the defect in the electrical system when Defendant 

knew or should have known that such a defect existed; 

(b ). Failing to take necessary steps to repair the electrical system; and 

(c). Failed to properly test the electrical system. 

20. As a direct and proximate result of Defendant's negligence, Plaintiffs insured has 

suffered property damage to her garage in the amount of $35,488.02. 

WHEREFORE, Plaintiff demands that judgment be entered against Defendant in the 

amount of$35,488.02 plus interest and costs of suit. 

COUNT III-BREACH OF WARRANTY 

PLAINTIFF v. FORD MOTOR COMPANY 

21. Plaintiff incorporates herein by reference the allegations contained in paragraphs 

1 through 20 above as though same were set forth herein at length. 

22. The resultant losses and damages sustained by Plaintiff resulted directly and 

proximately from Defendant's breach of express and/or implied warranties of 

merchantability or fitness for a particular purpose, which consisted of the following: 

(a). Defendant did not have the vehicle adequately, properly and/or timely 

tested prior to its use; 

(b ). The vehicle was not fit for the ordinary purpose for which the product is 

customarily used; 

4 
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(c). The Defendant knew or should have known the defective electrical system 

was likely to cause damage to owner's vehicle; 

(d). The Defendant knew or should have known that Plaintiff was relying upon 

the expertise of the Defendant in manufacturing, designing, assembling, 

leasing, supplying and/or repairing the vehicle. 

(e). In expressly or impliedly warranting that the vehicle was safe for use; 

(f). In expressly or impliedly misrepresenting that the vehicle was safe for use. 

23. As a direct and proximate result of the breach of these express and implied 

warranties, Plaintifrs insured has suffered damage to her vehicle and garage in the 

amount of $35,488.02. 

WHEREFORE, Plaintiff demands that judgment be entered against Defendant in the 

amount of $35,488.02 plus interest and costs of suit. 

COUNT IV-PRODUCT LIABILITY 

PLAINTIFF v. FORD MOTOR COMPANY 

24. Plaintiff incorporates herein by reference the allegations contained in paragraphs 

1-23 above as though same were set forth herein at length. 

25. Upon information and belief, the incident of July 27, 2005 was caused by the 

defective nature of the electrical system in Plaintiffs vehicle, which defect existed at the 

time the vehicle left Defendant's care, custody and control, and rendered Plaintiffs 

vehicle unreasonably dangerous for its intended use. 

26. All of the resultant losses and damages sustained by Plaintiff resulted directly and 

proximately from the conduct of defendant subjecting it to product liability in tort in the 

following particulars: 

(a). Defendant failed to properly and adequately design the electrical system; 

(b ). Defendant failed to properly and adequately manufacture the electrical 

system; 

(c). Defendant failed to adequately and/or properly test and/or inspect the 

electrical system in order to provide a safe product; 

5 
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(d). Defendant failed to properly and/or adequately test or inspect the product 

in order to insure its proper working; 

( e ). Defendant failed to warn Plaintiff of the dangerous nature of the electrical 

system; 

(f). Defendant, in the regular course of manufacturing, designing and 

supplying motor vehicles, sold the defective vehicle to Plaintiff; 

(g). Defendant, in the regular course of manufacturing, designing and 

supplying motor vehicles, sold the vehicle to the Plaintiff in an 

unreasonably dangerous condition; 

(h). Defendant sold the vehicle to the Plaintiff in the same condition in which 

defendant tested, manufactured, designed and inspected same; 

(i). The defective condition which caused Plaintiffs damages existed at the 

same time defendant tested, inspected and manufactured the vehicle; 

G). The defective condition of the vehicle proximately caused the incident and 

Plaintiff's resulting damages; and 

(k). At the time of the incident, the vehicle was being used as intended by 

Defendant. 

27. As the direct result of the defect in the electrical system as described above, 

Plaintiff's insured suffered property damage to her vehicle and garage in the amount of 

$35,488.02. 

WHEREFORE, Plaintiff demands that judgment be entered against Defendant in the 

amount of $35,488.02 plus interest and costs of suit. 

DATE: 

6 
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VERIFICATION 

The undersigned hereby states that he is an authorized agent of Plaintiff 

insurance company in this action and verifies that the statements contained in the 

foregoing Complaint are true and correct. The undersigned understands that false 

statements herein are made subject to the penalties of 18 Pa. C.S. § 4904, relating 

to unswom falsification to authorities. 

7 

Stewart C. Crawford, Esquire 

Attorney for Plaintiff 

Date:_C//~f 8~/ ~_Q_C}~{;-



~~~~~~~ DJS Associates, Inc. 
Forensic Engineering Senices • Expert Network • M~lti-Media Exhibit Systems.-

... ~·· 
PA (215) 659-2010 
Out of State (800) 332-6273 
Fax: (215) 659-7156 

Corner of Old York Road & Hamilton Avenue 
1603 Old York Road 
Abington, PA 19001 

Our File No.: 
Your File No.: 

Prepar~d for: 

Internet: www.forensicDJS.com 
E-Mail: experts@forensicDJS.com 

·A~cE,vio 
ac · 

T 3 1 2005 
W{llowG · 
.. . . _rove Meo . 

David Kirkner, Adjuster 
ALLSTATE INSURANCE 

309 Lakeside Drive 
Suite 100 

Horsham, PA 19044 

A Full-Service Forensic Enginee,ing and Scientific Consulting Firm 

Investigations • Expert Testimony • Research • Exhibits • ,Wodels • Seminar-lPE06-048-0431 LC 
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DJS Associates, Inc. 
Forensic Engineering Services • Expert Network • .Multi-Media Exhibit Systems" 

Corner of Old York Road & Hamilton Ave nu.: 
l603 Old York Road 
Abington, PA 19001 

PAGE 02 

PA {215) 659-2010 
Out of Stale (800) 332-6273 
Fax: (215) 659-7156 

Intern.et: www.forensicDJS.com 
E-M~!I: .c~~Crt'-@for~nsicDJS.c:om 

'·. . . ~ 

October 28, 2005 

David Kirkner, Claims Specialist 
ALLSTATE INSURANCE co· 
309 Lakeside Drive, Suite 100 
Horsham, PA 19044 

Re: 
Claim No.: 
Our File No.: D788-IQ) 

Dear Mr. Kirkner: 

Pursuant to your request, we have reviewed the information received relative. to the above-referenced 
matte,~. \Vhat follows is a summary report·bascd on a review of the information received, as well as an 
inspection of the Susan Venezia vehicle. · 

The information reviewed included a verbal accourit of an incident involving the ehicle. · 
Additionally, on August 19, 2005, this office conducted an inspection of the-vehicle. During · 
the inspection, photographs were t~k~n ~.d m_easurements were recorded. 

Listed below are findings and conclusions resulting from our inspection of the-ehicle and a 
study and analysis of the information reviewed to date. . 

1. According to the information provided, on July 27, 2005 th~ -vehi.cle was parked in the 
garage to the home when the vehicle and garage were damaged by fire. You asked us 
to inspect the vehicle and determine, if possible, the cause and origin of the fire. 

2. Th~vehicle was a 2002 Ford Escape bearing vehicle identification number 
1FMCU04102~. It was a four-wheel drive sport utility vehicle equipped with a six­
cylinder engine, automatic transmission, and cruise control. During our inspection, we m.ade the 
following observations: 

A Full-Service Forensic f,ngineering and Scientific Consulting Firm 

Investigations • Expert Testimony • Research • Exhibits • Modelr • Seminars 
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10/28/2005 0g:03 DJS ASSOCIATES INC PAGE 03 

David Kirkner, Claims Specialist 
File No.: D788-KD 
Date: October 28, 2005 
Page 2 

A. The vehicle had fire damage. Generally, this damage was limited to the engine 
compartment and front body components. For example, ·many combustible components , .. 
within the engine compartment were consumed, burned or melted. By comparison, there 
was relatively little fire and heat damage within the passenger compartment and of that, 
most was located in the driver's footwell area, on the bulkhead. Further, there was no 
damage rearward of the vehicle 'B' pillar. Thus, the physical evidence was consistent 
with a fire originating in the engine compartment. 

B. Generally, within the engine compartment, the magnitude of fire damage diminished left­
to-right, high-to-low, an.d back-to-front. That is, the damage was greatest in the left rear, 
upper comer of the engine compartment. For example, most of the combustible 
components located in this area were completely consumed while similar components 
elsewhere in the engine compartment had significantly Jess damage. Similarly, the front 
exterior body panels surrounding, and adjacent to, the left rear, upper portion of the 
engine compartment possessed markedly greater oxidation than other areas of the front 
panels. Accordingly, the physical evidence was consistent with a fire originating in the 
left rear, upper portion of the engine co~partment. 

C. There was little, if any, smoke, heat, or fire damage on any undercarriage component, 
including those beneath the engine compartment. This physical evidence is consistent 
with the fire not originating under the vehicle, whether by a non-vehicle object such as 

- paper or carpeting, or by dripping engine fluids; rather, this physical evidence is 
consistent with a fire resulting from a vehicle defect located within the area of greate$t 

, damage.' The battery and main electrical harness are located within that area. Given that 
fire is among the consequences ofan electrical defect, failure or malfunction, and given 
the proximity of the battery and wire harness to the area of greatest damage, the cause of 
the fire is therefore consistent with an electrical defect, failure, or malfunction. 

D. Within the engine compartment, most of the vehicle components were destroyed and/or 
altered from their pre-fire condition. Accordingly, any physical evidence that could 
identify the fire's cause was likely altered, damaged or destroyed. 

E. There was no physical evidence of any aftennarket alterations or modifications to the 
vehicle. That is, there was nothing to indicate that the vehicle had been a1teredfrom its 
original manufactured condition. 

3. According to our most recent research, the 2002 Ford Escape is not the subject of any recall that 
could reasonably be correlated to the cause of the fire. Further, there have been no 
investigations initiated-by the Office of Defects Investigati~ns pertaining to fires in the 2002 
Escape model. There have been four ~onsumer complaints, as indicated by the National 
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Highway Traffic Safety Administration database, of engine compartment fires. One such 
complaint specified that the fire originated in the left rear; upper comet ofthe engine· 
compartment. · 

Listed below are the opinions that have been reached as a result of our study and analysis of the 
information reviewed to date. These opinions have been reached within a reasonable degree of 
engineering certainty. 

l. The fire originated in the left rear, upper corner of the engine compartment. 

2. The fire was not the result of post-manufacture vehicle alterations. 

3. The fire was not the result of parking atop papers, carpeting, or other non-vehicle items. 

4. The physical evidence w_as consistent with a fire caused by a vehicle electrical defect, failure or 
malfunction. 

5. Because our inspection was non-invasive and non-destructive, we are unable to detennine· the 
precise cause of the fire. Additional data and/or potentially invasive/destructive inspection 
procedures could assist in determining the fire's cause. 

Please forward any additional data to this office, as it becomes available. We will review such data and 
revise our analysis as required. Further, we recommend you consider having expert representation at 
any future, adverse-party vehicle inspection. If you have any questions, please contact me directly.· 

. . . 

· Very truly yours, 

(~ 
\,~~Q_c.l 

R. Scott King, M .E. 
Automotive Engineering Consultant 

F:\A.LL FltES\Files D000- D999'\D7B8\D788·KD RSI< Report.doc 
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THC 
Wednesday October 12, 2005 

Ford 1\1otor Company 
Consumer Affairs 
PO Box6248 
MD-3NE-B 
Dearborn, MI 48126 

RE: Insured: 
Claim#: 

'l'FIC Phone: 931484-5131 
PO Box 607 Fax: 93HIS'1-0303 
Crossville, TN 38565 

l O I c 

Loss Date: 09-02-05 

Dear Sirs: 

This letter comes to you in regards to t~ ioned claim. TN 
Farmers Mutual has paid our insured.- for a ot.alloss to her 
2003 Ford Escape resulting from a fire. The vehicle has approximately 
24,000 miles on it at the time of the fire. 

¥le are seeking recovery from Ford Motor Company due to what appears 
to be a warranty issue. We paid for the vehicle per NADA retail value. 
This does not include any disposal fees that we might incur in the future. 

If your engineers would like to inspect this vehicle, it is located at Sadisco 
of Orlando at 3701 South Sandford Avenue in Sanford Florida. Their 
phone number ts 407.:a20-9950. 

\Ve would expect a response within 20 business days of the date ofthls 
letter. 

Very truly yours, 

TENNESSEE FARME S MUTUAL INSURANCE COMPANY 

~/de., 
JOSH LINTZ 
Field Claims Representative 

PE06-048-0482LC 



A Prlvileged and Confidential Report 

Prepared For 

Tennessee Farmers Mutual Insurance Company 
c/o Mr. Josh Lintz 

Insured 

• t • ~ I I f _I 

Claim Number 

0 
V 

PE06-048-0483LC 



Insured: 

Policy Type: 
Au to Coverage 

Date ofLoH: 
September 2, 2005 

Losa Location: 
Orlando, FL 

RJak Information: 

Make: 

Model: 

Year: 

VIN: 

Mileage: 

Notes: 

Ford 

Escape 

2003 

1 FMYU03163K 

- 24,000 per insured 

The insured reports that the vehicle was 
being towed behind his motor home at the 
t ime the fire occurred. The vehicle was on a 
dolly and no power source from the motor 
home was connected to the vehicle at the 
time of the fire. The insured reports that he 
has experienced no problems with the 
vehicle. The only recent maintenance 
involved an oil change. He was driving on 
the Florida turnpike when he saw smoke 
commg from the rear of his motor home. He 
stopped and on investigation discovered a fire 
at the underside of the hood on the left side 
of the motor compartment. He was able to 
detach the vehicle from the motor home prior 
to name damage to the motor home. He also 
reports that the vehicle had been driven 
earlier in the day and that everything was 
operating okay at that time. 

File History 

Jerry Carter is the assigned investigator 
representing TechniFire Services Com pan.; . 

On September 12, 2005, this file was established 
under the direction of Mr. Josh Lintz, who 
represents Tennessee Farmers Mutual lnsurance 
Company in Crossville, Tennessee. 

On September 19, 2005, the salvage examination 
was conducted at Sadisco m Sanford, Flonda. 

On September 20, 2005, a verbal report was 
provided to Mr. Lee Brooks. 

A subsequent verbal report was provided to Mr. 
Josh Lintz. 

During the inveatlgatioo: 

a) the salvage was examined for origin 
and cause determination; 

b) information was provided by the 
insured; and 

c) information was provided by 
Tennessee Farmers Mutual Insurance 
Company. 

Instructions Received: 

The following instructions were provided upon 
receipt of this assignment: 

Conduct salvage inspection for O&C 

Persons referred to in th.la report: 

Mr. Lee Brooks 

Subrogation potential: 

Insured 
TN Farmers Mutual 
Insurance Co. 
TN Farmers Mutual 
Insurance Co. 

Subrogation may exist against the vehicle 
manufacturer. 
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Origin and Fire Spread 

The fire began at the left rear quadrant of the motor compartment. Flame development was 
to the plastic and rubber components including the wiring insulation and reservoir for the 
master cylinder. 

The fire did spread throughout the motor compartment where a significant amount of 
damage did occur. The fire also spread through the firewall/bulkhead into the dash area 
where damage to the dash components at the driver side also occurred. Heat and flame 
impingement on the windshield did result in its degradation, which ultimately resulted in 
heat and flame impingement at the front of the passenger compartment. 

The area of heaviest flame degradation was at the left rear quadrant of the motor 
compartment. Melting and degradation of the aluminum components located in that area 
also occurred. The left front tire did ignite and burn during the course of the fire resulting 
in a significant amount of damage at the left front fender and left side of the motor 
compartment. 

The fire was extinguished prior to total vehicle involvement but not before significant 
damage occurred. In fact, it does appear that the vehicle is a total loss. 

Fire Causation 

The most probable cause of the fire is a failure of the electrical components located at 
the left rear quadrant area. Located in this area is the speed control deactivation 
switch. Heavy degradation of the electrical components including the speed control 
deactivation switch did occur during the course of the fire. 

A close examination of the wiring harness conductors located at the area of origin 
showed that they were damaged as a result of heat and flame impingement. Although 
no overt evidence of shorting or arcing was found on the wiring conductors, the heavy 
degradation at the master cylinder area does indicate a most probable failure of the 
speed control deactivation switch. 

The vehicle was not in operation at the time of the fire, thus eliminating the operation of 
the motor or transmission as potential fire causes. This also includes the fuel system, 
which would not have been functioning at the time of the fire. The fire flow, burn and 
char patterns on the remains of the motor as well as the left front fender, 
firewall/bulkhead and adjacent components do indicate the fires inception adjacent to 
the location of the master cylinder and the adjacent electrical components including the 
speed control deactivation switch. The oxidation and demarcation patterns on the 
hood, firewall/bulkhead and the adjacent motor compartment components further 
indicate the fires inception at the left rear quadrant at the location of the master 
cylinder and speed control deactivation switch. 

There was no evidence found to indicate that the fire occurred as a result of an 
incendiary cause nor was there any indication of after-market components at the motor 
compartment area or within the passenger compartment. 



Insured: 
DO L: 09-02-05 
Policy No.: 
Claim No.: 
TechniFire No. : 
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Submitted this 27T'' day of September, 2005. 

Services Company 
P. 0. o 17356 
Chattanooga, TN 37415 
{423) 876-1700 



TcchnJ.Ftre Services Company Claim Ro. TechnJ.Fire Ro. 

Photo I,iformatton 
l Front and driver side of the vehtcle.(4A) 

Photo 1,iformatton 
2. Rear and driver side of the vehicle.(7 A) 
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TechnJFlre Services Company TecbnJFire No 

Photo Information 
3. Rear and passenger side of the vehicle.(6A) 

Photo InJormation 
4. Front and passenger side of the vehicle.(SA) 
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Tech.DJ.Ftn Services Company Claim lfo. TochruFf.re l'fo. 

:.l.'tli..:'•aia1a \ 
Photo Information 

5. The right rear tire and wheel showing tread design and condition.(9A) 

Photo Information 
6. The Tuel filler neck showing the cap to be in place.(8A) 

'.• 

. . 
.::t ·.-,. 

-
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TechnlFlre Services Company Claim l'Jo. Tecb.niFire No 

Photo Information 
7 Overview of the center and driver side of the undercarriage, underside of the motor 

assembly and transmission. Damage did occur as a result of drop-down burning. There 1s no 
evidence of the fires inception at the undercarriage area.(lA) 

Photo ITJ[ormation 
8 . Additional view of the undercarriage. All components were found in their appropriate 

locations. (2A) 
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TechnlFire Servtcea Company Claim Jlo. Techn.lFlre fto 

Photo Information 
9 . The rear cargo storage area showing damage as a result of heat and smoke.(lOA) 

Photo ln.formatton 
10. The back seating area showing damage as a result of heat and smoke, but no evidence of 
the fires development at the seat or floorboard.(1 lA) 
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Techni:Fire Service• Company TecbniFire No. 

Photo 1,iformation 
11. The Tront seating area. Note that the heaviest degradation is at lhe driver s1de.(12A) 

Photo !'!formation 
12. Additional view of the front seating area showing no evidence of the fires development at 
lhe seats or fioorboard.(15A) 
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TeohniFire Services Company Claim No. TechniFlre No. 

Photo In.formation 
13. The dash. All components were found in their appropriate locations.(14A) 

Photo I-w.ormation 
14. Additional view of the dash showing the remams of the instrument cluster The damage to 
the dash is the result of heat and flame impingement from the fires inception at the adjacent 
motor compartment. ( 17 A) 
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TechnIFlre Services Company Claim Jfo. Tecb.nlFtN No. 

Photo Information 
15. Additional view of the dash. Again note that the heaviest degradation is at the driver side 
and is due to heat and flame impingement from the fire at the motor compartment. The fire did 
not begin within the dash.(19A) 

Photo 111,(ormatl.on 
16. The bood and front grill area. The hood was down and latched at the inception of the 
fire.(22A) 
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TechniFire Service• Company Claim No. TechnlFire No. 

Photo Information 
17. Overview of the motor compartment and underside of the hood. The area of heaviest 
degradation is at the left rear quadrant. (23A} 

~ .,....., ...... ......1.....-:.:.1.. 
Photo Information 
18. The driver side of the motor compartment. All components were found to have been in 
their appropriate locations at the time the fire occurred. Again note that the heaviest 
degradation is at the left rear quadrant.(24A) 
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TechniFire Services Company ClaimNo. - TechniFlre No. 

Photo Information 
19. The passenger side of the motor compartment. Again all components were found in their 
appropriate locations and the heaviest degradation is at the left rear quadrant adjacent to the 
master cylinder and speed control deactivation switch.(25A) 

Photo Information 
20. The battery and pnmary electrical wiring showing no evidence of overt shorting or arcing, 
but damage due to heat and flame impingement.(26A) 
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TechnlFire Services CompUly TechnJFlre No 

Photo lr\{ormatfon 
21. The oil dipstick showing the level to be full (29A) 

Photo lr\{ormation 
22. The transmission dipstick. An accurate level could not be determined due to degradation 
of the d1pst1ck assembly; however, transmission fluid was present at the sump.(27A) 
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Techn~ Services Company Claim lfo. TechnfFire Jlo. 

Photo In.formation 
23. Overview of the area of origin. The oxidation, demarcation and burn patterns do indicate 
the fires inception at Lhe master cylinder and speed control deactivation switch location.(30A) 

Photo l'J{orm.ation 
24. Additional view of the area of origin. Again the bum and char patterns on the motor 
assembly, firewall/bulkhead and left front fenders do indicate the fires inception at the location 
of the master cylinder where the speed control deactivation switch is positioned.(2) 
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TechnlFlre Services Company Claim No. TechniFire No. 

Photo 1,iformatfon 
25. Close up view of the left front fender showing the remains of the wiring harness 
conductors. Damage did occur as result of heat and name impingement.(32A) 

Photo I~ormation 
26. Additional view of the left front fender and the firewall/bulkhead area again showing 
winng harness conductor remains. Note that the master cylinder aluminum and plastic 
components were heavily degraded during the course of the ftre.(33A) 
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TechnlFlre Servic~ Company TechnlFire No. 

Photo l'!f.ormatfon 
27. Additional view of the area of origin. Again the oxidation, demarcation and burn patterns 
do demonstrate the fires development at the location of the master cylinder and speed control 
deactivation switch at the left rear quadrant.(35A) 

Photo lriformation 
28. The underside of the hood. The oxidation and demarcation patterns further demonstrate 
the fires development at the left rear quadrant adjacent to the master cylinder and speed 
control deactivation switch mounting location.(34A) 
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Techn!Fire Services Company Claim No. TechniFire No. 

Photo Information 
29. The bood exterior. Again the oxidation and demarcation patterns demonstrate the fires 
development at the left rear quadrant of the motor compartment.(6) 

Photo Informatf.on 
30. The windshield frame and adjacent roof. Again the burn and char patterns further 
indicate the fires inception at the left rear quadrant of the motor compartment where the 
master cylinder and speed control deactivation switch are positioned.(10) 
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llMIC 
'l'FMIC 
PO Box 607 
Crossville. TN 88.5S,5 

Tuesday January 17, 2006 

Ford Motor Company 
Consumer Affairs 
A'IT"\· '\licki Lynn 
f O Box 6248 MD-3NE-B 
DParborne. Ml 48126 

RE: 1 nsured: 
Claim#: 
DL: 09-02-05 
~\mount Due: $ 20.009.00 

Dear Sirs: 

5 / 1..3.3 3 
~~ 

Phone:(9."ll ) l84-5l31 ~ 
Fax: (931)48..t-O:J~~ (/ . -

lnvest1gation of the above loss indicates your insured is legally 
responsible for resulting damages. 

\Ve have paid our insured and are subrogatecl to the above stated amount. 
which includes our insured's deductible. Documentation ofclamages is 
attached. 

\Ve request your company check payable to Tennessee Farmers lvlutual 
Insurance Company as subrogee of the above insured. 

Very truly yours 

T~E/;~"'I'UAL INSURANCE COlll!Pk';Y 

JOSH Lli\TZ 
Pield Claims Representative 

Enclosure 
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STATEMENT OF MARK TOMLIN 
MK 
JL--Joshua Lintz 

JL--This is a recorded conversation between mysel( Joshua Lintz claims 

adjuster for Tennessee Farmers Mutual, and 

concerning the total fire loss of his 2003 Ford Escape on September 

2nd of 2005. Uhm, o l have your pennission to record 

this -,tatement? 

MT--Ye5 )OU do. 

JL--Can you state your full name for the record? 

MT­

JL--And ) our address? 

JL 

Crossville TN. 

can ) ou tell me from the events prior or leading up to 

the fire of the vehicle. what was the events of that day? 

MT--Wcll. l was in Florida on some personal business and about to 

return to Tennessee and I was asked to uh. pick up an RV an<l uhm. 

decided to tow my personal vehicle. the Escape, back on the RV via 

a <lolly. Did the hook up. drove the car to the sight. did the hook up 

and uh. got on the Florida Turnpike heading north and I got about 

an hour out. to just pa.st GR Junction. uh noticed smoke coming 

l 
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from the. from the towed vehicle in the rear view mirror, pulled to 

the side and by the time I got back to it it was engulfed in flames. 

Uh, I did what I could to get it off of the back of the vehicle. I had 

a hard time with that. J had a couple of passersby stop and help me. 

This time, at this time the flames were probably three or four foot in 

the air from under the hood and the wheel well areas, we were able 

to get it attached and thankfully got the motor home away from it so 

that it didn't catch fire. Uh, a short time later~ fire rescue 

showed up and put the flames out and at that point the flames were 

probably twenty feet in the air. 

JL--And what was the time limit between you driving your vehicle and 

the vehicle catching fire? 

MT--About one hour. 

JL-About one hour. uh were the keys in the ignition? 

MT--Uh, I believe they were. 

JL--Uh, were there any after-market or modifications to this vehicle? 

MT--Uh, a couple of accessory hangouts on the outside of the vehicle, 

sun visors and uh. some pin striping and I think that was it. 

JL--Was the vehicle purchased new or used? 

MT--Brand new. 

JL--Brand new, can you recall the purchase date? 

MT--l would only be guessing if I did. It seemed to me it was in July of 

2003. 

2 



JL--Mileage at Lhe time of the purchase. 

MT--Uhm, l. 

JL--And who was the vehicle purchased from? 

MT--Advantage Ford in Stewart Florida. 

JL--What was the actual City? 

MT--Stewart Florida. 

JL--Stewart Florida? 

MT--Yep. 

JL- is everything you have said true and correct to the best 

of your knowledge? 

MT--Ycs it is. 

JL--Alright. this ends the conversation between and myself. 

Josh Lintz, uh the time is now 9, excuse me, 8:40. The date is 

January 13th, 2006. End of tape. 

3 
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REPORT ATTACHED 

PAGE COUNT: 3 

CLIENT : 010 
DMSION : 01 
ADJUSTER: 
CLAIM: 

TRANSACTION# : 

ChoicePoint Police Records 
P.O. Box 740167 
Atlanta, GA 30374-0167 
Phone: 1.800.934.9698 Fax 1.800.934. 6449 
Email: orderpo int.support@choicepoint.com 

DATE: 05/22/2006 

DATE OF LOSS : 
STREET: 
CITY : 
COUNTY: 
STATE: 

INVESTIGAT ING AGENCY : lllllilliilllitH CHATHAM METRO PD 

Fire Car 
REPORT NUMBER : 
REPORT TYPE : 
PARTY I: 
PARTY2: 
PARTY3: 

CAR: 

DRIVER LICENSE : 
ADDITIONAL INFO : 

NOTE : 

JOHN MAXIM 
FORD MOTOR COMPANY 

MAKE: FORD 
TAG: -

YEAR: 02 
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SAV.-\J'fi'f.-lli-.CR~ THA.M :.VlETRO.POLlTAi"\f POLICE DEP.~TiVIENT 

· 3u5inl!ss 

2 

3 I Involvement 

4 lnvolvtlment 

Involvement -
6 

Involvement 

7 Involvement 

a l11volvoment 

:leared by CHG 
AO 

···------·- - --- -

IPRN 

I 
I State !Zip 

, ... 
Sex Offence Codes m 

Race Sex Offence Coaes 

I 
Race 'Sex Offence Cedes 

I Name Race I Sex Offence Codes 

Name Race Sex Offence COdes 

Name Race Sex Offence Codes 

Name Race Sex Offenca Codas 

Name Race Sox Offence Codes 

--- -·------ - - --------------------l 

EX CLR UNF 
DO ED 

Total No. Arre.s le<! 
.<>.dult Juvenile 

Evidence 
YesO No~ 

Woll Viclirn Prose~e 
YesO No ~ 

Gang 
YesO No 

) 
SUPERVISOR 
S -,..f /5 )( k)p......:,,:,,,-.; (r 

I Elderly 
YesO No~ 

Detective Ci>.lleci 
YesO No 
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SA V ANNAH-CHATHAl.'1 METROPOLITAN POLICE DEPA 

VEHICLE/ PROPERTY I 

Recovered Loc:.tlion 

T owmg Company 

Per.son Notified 

• P.eleased To 

!Address 

lnvo,vement Caiegory Article 

ll,1axe (Gun Only) Mode! 

VEHICLE tJ 

Towed From 

Date Nolifiea I , 11110 Notified 

Date Released iime Released 

City 

PROPERTY 
Brand 

Serial Number Qv.ner# 

Pinish Caliber B111Tel Length RECV Data RECV Value Damage 

Involvement Category Article Brand 

, Ma!Ce (G<Jn Only) 

i 
Model SeriDI Number Owner# 

f'inish ICaliter Barrel Lengtt1 RECVDate RECVVatue Damage 

Involvement Article Brand 

Maxe GunOnJ ~ Serial Number Owner# 

Finish Caliber Barret LenQt/1 RECVOate RECVValu e Damage 

Involvement Cate~ory Article Brand 

Make (Gun Only) Model Serial Numoer Owner# 

Finish Caliber Barrel Lengu1 RECV Oatfl RECV Value Damage 

invOlvemem Category Artide Br.!nd 

Make (Gun Only) Model Serial Number O,vner# 

Finish Caliber Barrel Leng~, I RECV Date RECV Value Damage 

lnvoivement Category Ar11de 19rand 
Make (Gun Only) Model Ser1al Number Owner# 

Finisn Caliber Banet· Length RECV Date IRECVValue Damage 

Towed To 

Notified By 

Released By 

Slate Zip 

Drug Type 

Drug Type 

Dltlg Type 

OIi.ig Type 

Onig Type 

OtugType 

Oata and ,me ~?"'pleteO j SupporUng Office, PRN Supporting Officer 

~lf B~ ~:z;; ,c; ____ ......._R..,.)..:..i,.;a.J~____...'-SU-P-ER-V-ISO_R _ _ _ _ _ _ 

!I 

Condition 

RecvC!ty 
Savannah 

I Phone Number 

RecvSt:110 
GA 

Ph Type 

1 # P~ 'Value 

luanlity j Measure Officer 

lnvocve. # 

1# Pieces 'Value 

:luantity 1Mea$Ure Officer 

lnVClve, # 

!#Pieces 1va1ue 

Quantlty / Measure Officer 

lnvo.ve. # 

1• Pieces lV<!IUe 

Quantity ·1Measure Ofn:er 

·' 11nvorve. # 

I # Pieces l v aiue 

Quantity j Measure Officor 

lnvOlve. # 

I# Pieces j Value 

Qu:inUty 'Measure 1011\cer 

invoiva. # 

(RN 
irRN 

i 
I 
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MSI 
MID-STATE INVESTIGATIONS 

To: 
-

GEICO DIRECT 
One GEICO Center 
Ma.con, Georgia 31295 

Attn.: John Payne 

Date: July 1, 2005 

CLAIM#: 
INSURED: 
VEIDCLE: 2002 Ford Escape 
VIN: 1FMYU03192K 
DATE OF LOSS: 04/08/05 

BACKGROUND: 

POBox1323 
Jackson, Georgia 30233 
770-480-7527 

MSI#: 200506027 

The 2002 Ford Escape allegedly caught fire and burned while being operated by the 
insured. No mechanical problems were indicated by the insured prior to the fire. This vehicle was 
included in a nation wide recall. 

OBJECTIVE: 

The objectives were to examine the burned vehicle, determine the origin and cause of the 
fire, as well as the condition of the vehicle prior to the fire. If necessary, fire debris and other 
items relating to the investigation will be removed to aid in pinpointing the cause of the fire. 

As a result of the work performed, several opinions and conclusions have been reached. 
The contents of this report are based on information available as of this date. It is conceivable 
that additional information may be forthcoming which bears on our opinions and conclusions. 
The right is therefore reserved to revise the contents of this report should in fact additional 
information become available. 



DATE1NSP~e27,2005 
LOCATION ...... Savannah, Georgia 

Instructions Received: 

MSI#:200506027 
-2-

On June 17, 2005, I was contacted by John Payne, Fire and Theft Adjuster, with the 
GEICO Direct Insurance Company, requesting a vehicle fire and salvage inspection to determine 
its origin and cause. 

On June 27, 2005, I arrived at-in Savannah, Georgia, where I found the 2002 
Ford Escape secured within their lot. After gaining entry into the lot, I conducted an in-.depth 
fire scene examination of the vehicle. Documentation and photographs were recovered from the 
fire scene. My findings will be included in this report. 

In the Investigator's Notes section of this report, you will find a vehicle inventory list 
which was completed prior to the in-depth fire scene examination. This systematic approach aids 
the Investigator in determining the area of origin, cause of the fire, and the vehicle's condition 
prior to the fire. 

INSPECTION SUMMARY 

EXTERIOR EXAMINATION: 

The exterior of the vehicle displayed heavy fire damage to the engine compartment and 
front passenger area. Upon my first observation and in a clockwise rotation, I examined the 
vehicle. My findings are as follows: 

Vehicle front: Heavy fire damage. The headlight assembly, grill, and bumper cover consumed. 
Windshield compromised with lower frame flame contact. The V.I.N plate located. No obvious 
signs of forced entry to engine compartment by fire suppression crews (see photo's #1 &#2). 

Vehicle rjdlt u,assencer side): Factory wheels and tires were attached. All passenger door's 
were closed during the fire. All door windows were closed. Fire damage present with burn 
patterns from front to rear. The front tire was consumed during the fire (see photo's #3 & #4). 

Vehicle rear: The cargo door and window was closed during the fire. No fire damage present 
(see photo #5). 

Vehicle left (driver side): Factory wheels and tires were attached with front tire involvement. 
Both door's and windows were closed during the fire (see photo #6). The gas cap was in place. 

PE06-048-0512LC 



PE06-048-0513LC

ENGINE COMPARTMENT: 

MSl#:200506027 
-3-

Forced entry was necessary to gain access to the engine compartment (see photo's #7 & #8). 

The hood was down and latched at the inception of the fire. Fire damage in this area is extreme. 
It is obvious that the fire originated within this compartment. 

-"' """' The mechanical system was evaluated to determine its pre-fire condition. All mechanical 
components of the 3.0 liter, 6 cylinder engine were present. All belts, hoses, and lightly constructed 
plastic and alloy housings were consumed by direct flame and radiated heat contact. The fluid levels 
were found to be adequate for normal operating conditions (see photo #9). 

The vehicle's electrical system was examined. The battery remains were present. All 
electrical connections and cables were in place prior to the fire (see photo #10). The harness was 
traced throughout the engine compartment. No electrical shorts or wire beading were discovered 
on the main wiring nor on identifiable electrical components and conductors. The ground straps 
to various components were examined and appeared to be securely fastened. The main power 
management panel was consumed during the fire. There were no evidence of electrical shorting or 
arching discovered during this examination. The electrical system was not a contributing factor in 
the ignition of this fire and was ruled out as a possible fire cause. 

All components of the main fuel del.ivery system were present but severely damaged by 
fire. The ram air intake and air cleaner housing were consumed. The throttle body and related 
fittings and connectors displayed signs of heavy fire and heat damage (see photo #11). The fuel rail 
and braided fuel lines were examined. The fuel connectors, clamps, and o-ring assemblies were 
found to be displaced but mostly consumed. Remaining rubber hoses in this area displayed 
surface burns (see photo #I 2). Bum pattern discovery on the surface of the intake and valve covers 
indicated fire flow from center to front (see photo's # 13 - # 17). It appears that this burn pattern 
originated near the fuel delivery system. Close inspection of the areas, within the fire flow, was 
indicative of a flammable substance contact burn. The alloy constructed valve cover displayed the 
best notable signs of this damage (see photo # 18). Bum patterns were traced across the intake and 
valve covers to the exhaust manifold. This was determined to be the probable ignition source. It 
was apparent that fuel from the fuel delivery system came in contact with the exhaust manifold 
which ignited the plastic and rubber components in this area (see photo #19). Burning extended to 
frame level where the fuel also came in contact with the fan shroud and radiator. Damage in this 
area also supports these findings (see photo's #20 - #22). Further inspection of the undercarriage area 
also reveals the presence of flammable liquid contact burns on the bottom of the core support (see 

photo's #23 & #24). The hood panel also displayed flame contact in the area above the origin of the 
fire (see photo #25). 
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INTERIOR EXAMINATION: 

MSI#:200506027 
-4-

Forced entry was not necessary to gain access to the passenger compartment A moderate 
amount of fire damage was discovered along the dash with radiated heat damage was present on 
the seat surfaces. Inspection of this area revealed that fire entered the passenger compartment 
through wire 2Tiase openings, the steering column pathway, and through the windshield as it was 
consumed (see photo's #26 & #30). 

The wiring harness was examined along the firewall and dash area . Damage to the 
harness was minimal. The harness was found to be fully intact and indicated no signs of arching 
or beading. The fuse assembly was moderately damaged. The interior firewall displayed no signs 
of abnormal burn patterns. The fire did not extend beyond the front passenger seating area. 

The rear seating and cargo area displayed moderate radiated surface burns (see photo #31). 

These areas were eliminated as the area of origi:µ of the fire. It was evident that the fire entered 
the passenger area through the firewall and by penetrating the windshield. 

FIRE EXAMINATION CONCLUSION 

ORIGIN AND FIRE SPREAD 

Burn patterns indicated that the fire originated in the engine compartment. The heavy 
deep charring and oxidation patterns found in this area, indicated that the area of origin was near ; 
the front right quadrant of the engine compartment. This area contained the fuel lines, exhaust 
manifold, portions of the valve cover, and other related components and devices. Examination of 
remaining rubber and plastic fuel components indicated that a flammable liquid had ignited in this 
area. It appeared to be from a possible leak within the fuel delivery system or its related . 
components. 

Burn patterns in this area suggests that the fuel source delivered a flammable 
concentration of gasoline which came in contact with the super heated exhaust manifold and 
ignited. Flame development did result in the ignition and the burning of all of the components that 
the fuel came in contact with then spread through the compartment. The fire entered the 
passenger area through the firewall openings and windshield. 
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FIRE CAUSATION: 

MSI#: 200506027 
-5-

The cause of the fue is accidental. The opinion as to the fire cause is based on the 
following: 

I) Fire flow, burn, and char patterns on the firewall, hood panel, valve cover, and intake 
manifold, indicating the fire's development at the location of the engine compartment. 

2) Discovery of burn patterns along the intake, valve covers, radiator, and core support. 

3) Incident statements reported by the insured. 

4) Burn patterns indicating a possible leak within the fuel delivery system and its relation 
to a heat source. 

e 
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PHOTOGRAPHS 



NAME: 

PHOTO 1: 
PHOTO 2: 
PHOTO 3: 
PHOTO 4: 
PHOTO 5: 
PHOTO 6: 
PHOTO 7: 
PHOTO 8: 
PHOTO 9: 
PHOTO 10: 
PHOTO 11: 
PHOTO 12: 
PHOTO 13: 
PHOTO 14: 
PHOTO 15: 
PHOTO 16: 
PHOTO 17: 
PHOTO 18: 
PHOTO 19: 
PHOT020: 
PHOTO 21: 
PHOTO 22: 
PHOTO 23: 
PHOTO 24: 
PHOTO 25: 
PHOTO 26: 
PHOTO 27: 
PHOTO 28: 
PHOTO 29: 
PB0T030: 
PHOT031: 

CLAIM#: 

PHOTO LOG 

VEIDCLE FRONT 
~.I.N. 

VEHICLE RIGHT - PASSENGER SIDE 
FRONT RIGHT TIRE 
VEIDCLEREAR 
VEHICLE LEFT - DRIVER SIDE 
ENGlNE COMPARTMENT 
MECHANICAL SYSfEM 
FLUID LEVELS 
BATTERY-CABLES-CONNECTIONS 
FUEL DELIVERY SYSTEM AND RELATED COMPONENTS 
SURFACE DAMAGED HOSES AND CONNECTIONS 
FIRE DAMAGE ACROSS INTAKE 
BURN PATTERN ACROSS INTAKE TO VALVE COVER 
BURN PATTERN AC.ROSS VALVE COVER 
BURN PATI'ERN OVERVIEW 
CLOSEUPOFBURNPATTERN 
CLOSE UP OF VALVE COVER WITH BURN PATTERN 
BURN PATTERN ALONG INTERIOR FENDER PANEL 
BURN PATTERNS FROM RIGHT SIDE 
BURN PATTERN FROM RADIATOR 
BURN PAITERN ALONG RADIATOR FRONT 
UNDERCARRIAGE 
UNDERCARRIAGE-CORESUPPORTBURNPATTERN 
HOOD - BURN DAMAGE ABOVE AREA OF ORIGIN 
INTERIOR PASSENGER COMPARTMENT 

MS!#: 

FIRE ENTRY POINT FROM ENGINE COMPARTMENT TO DASH 
ENTRY POINT FROM FIREWALL 
.BURN DAMAGE - INTERIOR DASH 
WINDSHIELD CONSUMPTION ALONG DASH 
REAR PASSENGER AND CARGO AREA 
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CLAIM#: MS/#:-

-

PHOTO # 1: VEIDCLE FRONT 

PHOTO #2: V.I.N. 
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NAME: CLAIM#: 

PHOTO #3: VEHICLE RIGHT - PASSENGER SIDE 

-.r. 
·r.··. 
··"' · 

~ -· ·· 

PHOTO #4: FRONT RIGHT TIRE 
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NAME: 

. ,. .:,.,. 

: .:.:~~~·;;;t\: . ._.c 
~n~ ~.;.0-

•
·\ 

. 
. 

.· ·....,.:; . 
·- "' . , 

CLAIM#: 

PHOTO #5: VEHICLE REAR 

PHOTO #6: VEHICLE LEFT - DRJVER SlDE 

MS/#:-
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NAME: CLAIM#. MS/#: -

PHOTO #7: ENGINE COMPARTMENT 

• ,. _,.._v- ... . 
' . 

< '·· 

.! • . ' ,. . 

PHOTO #8: MECHANICAL SYSTEM 
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CLAIM#: 

PHOTO #9: FLUID LEVELS 

PHOTO #10: BATIERY - CABLES - CONNECTORS 

MS/#:-

; 

\i .:_:_f ;, \:.~f:-·; 
-~ 

' . ,: 
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,, . 
. -

CLAIM#: 

PHOTO #1 1: FUEL DELIVERY SYSTEM AND RELATED COMPONENTS 

PHOTO # 12: SURF ACE DAMAGED HOSES AND CONNECTIONS 
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NAME: CLAIM#: MST#:-

PHOTO #13: FIRE DAMAGE ACROSS INTAKE MANIFOLD 
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NAME: CLAIM#: MS/#:-

PHOTO #14: BURN PAITERN ACROSS INTAKE TO VALVE COVER 

PHOTO#J5: BURN PATIERN ACROSS VALVE COVER 
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NAME: CLAIM#. 

. , - ,t,;t;;_,.;: . . 
. • -::t?f.,?,,. ··;,. -. ~ · . 

.) .,~(.., v_~-. ~ ... ~ .:~ /"· :, ... . . , . - ,:~~4 ,. 
, ...:.__,/ . . .· ,.·r~ ~ 

PHOTO#l6: BURN PATIERN OVERVIEW 

PHOTO #17: CLOSE UP OF BURN PATTERN 
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NAME: CLAIM#: MS/#:-

PHOTO #l8: CLOSE UPOF VALVE COVER WITH BURN PATTERNS 

PHOTO #19: BURN PATTERN ALONG INTERIOR FENDER PANEL 
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NAME: 

'·· 

CLAIM#: 

PHOTO #20: BURN PATTERNS FROM RIGHT SIDE 

.. ' ·;-' 
:j· 

\ 

MS/#: -

.. 

• 
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NAME: CLAIM#: 

PHOTO #22: BURN PATIERN ALONG RADIATOR FRONT 

PHOTO #23: UNDERCARRIAGE 
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NAME . CLAIM#: MS/#.-

• PHOTO #24: UNDERCARRIAGE - CORE SUPPORT BURN PATTERN 

PHOTO #25: HOOD - BURN DAMAGE ABOVE AREA OF ORIGIN 

PE06-048-0530LC 



CLAIM#: 

PHOTO #26: INTERIOR PASSENGER COMPARTMENT 

• 

• 

MS/#: -

': 1 

",/ ! ! 
. J 

.t 

-........... . 
... .. .,. 

: ~ lY.l-~1"' '• 

. ~ ~ ·-: ·. ;~ 
·.1::1,i.:'' 

··~~~ .(· 

/J "!", 

PHOTO #27: FIRE ENTRY POfNT FROM ENGINE COMPARTMENT TO DASH 
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NAME: CLAJM#: MS/#: -

, 

PHOTO #28: ENTRY POINT FROM FIREWALL 

PHOTO #29 : BURN DAMAGE TO fNTERlOR DASH 
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NAME: CLA IM#: 

~~~t~ ·- ~. ,~ . . . - .. '..:;...,.; .: .... 

PHOTO #30: WINDSHIELD CONSUMPTION ALONG DASH 

PHOTO #3 1: REAR PASSENGER AND CARGO AREA 

MSI #:-
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Fil' SAFEco· 
SAFECO PROPERTY & CASUAL TY INSURANCE COMPANIES 

Safeco Insurance Company of Indiana 
Recovery Management 
PO BOX 461 i- ('I=\ \J t. \) 
ST. LOUIS. MO 63166-9970 RC. ~ .... ,_ 

June 26, 2006 

Ford Motor Company 
Attn: Shawn Norton Claims Department 
Po Box 70 
Dearborn, MI 48121 

Insured Name: 
Policy Number: 
Loss Date: 

l 
'O: ,., 

Claim Number: 

To Whom It May Concern: 

Phone: (800) 332-3226 
Fax: (888) 268-8840 

www.safeco.com 

Mailing address: 
P0BOX46l 
ST. LOUIS, MO 63166-9970 

Our insured has made a claim for damages to her property. Our investigation to date indicates 
the cause of these damages may be attributed to your negligence. 

Please note this is a companion claim t date of loss 5-7-06. Vehicle involved is 
a 2003 Ford Escape XLT. Claim is a claim for the vehicle loss. Claim 

is a claim for the garage and contents loss. 

Most of the requested information is going to be given you by the vehicle claim. Our damages 
are still open and once the damages are complete, I will submit the supports along with photos to 
you. 

Once we have made payment to our insured, we have the legal right of recovery to the extent of 
our payment; thus, we may be looking to you for reimbursement. 

Before making a final liability decision, we want to complete our investigation. Please contact 
Cheryl Steppig at 800-332-3226 ext 483122 within the next ten days so that she may discuss this 
loss with you. 

Sincerely, 

Recovery Management 
Safeco Insurance Company of Indiana 
(800) 332-3226 Fax: (888) 268-8840 

CA1823 IEF 4101 ~ A registered trademar1< of the SAFECO coll)Oratlon 
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FIRE INVESTIGATION 
Report One and Final 

tNSUREO: 
LOSS LOCATION: 

UA TE OF LCSS: 
CLAIM NO: 
:.::Fl F"le NO: 

E lmwood P::irk, li!ino,s 
·.,ta 7. ~006 

~···-·-~--- -·----------.. ·----·-.. -·-- ·---·------ --·-·- - - -- ... ..... -·- ·---... - ...... - ··~· ....... --

Report Date: 

Prepared For : 

Attention : 

'./lay 23, 2006 

SAFECO 
.::.oo N. Merid ian 
:nd ianapolis . rN 46204 

~eggie Butcher 

·<"~. ··!:~; . .C-< !' r :.~~,\ ' ·._'-'.;.~.7· • .".J .\ ~;, \ ,i .. . ;i .. !I : .. :·i ! ·L1 -~.\,!) (>. ;.".t .if. ... , : ,·\ ': '·1L ···-:; .\ :. !~~,..·_.;._::. · r: 
.. . ..;E. • '.'. ·'VY ~- ·! ~ --~ ·.:i-' .'.."VY ··c ,1CE:;.v ,.'? ·1r:.' ';')//.'. !.. ;- X't :'! t' . ·:: 

·:· ·~ ;...~:- :v : '1'3 ll.,' ; ' l :, .r: ~Dt) JJt -: ~ ;-r:··F. 

•. •>' 

• . ~· ' ,•,oq 
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:Vla v 23. 2006 

1\SSIGNMENT 

f ',t'! 1ss1gnrnf!nt Nas received un \ fay 12. 2006 Ntth instructions to !;onduct ..in 
. ng,n ,c1nd ,:alise :nvestiga tion PreSl'!nt during the scene r.xamrnation Nere 
.~veruf ,~r,ployees of the illinc,s State Police Oepar!rnent and -

;-, .e !nvestigation w3s ;n1tiated 0n r.4ay ·1 6. 2006 and ,.:cmple ted en May 23. :~UC6. 

fl,e vehicle ·Nas :ccd ted at tt1e CO .PART. ;ocated .Jt 89 E '.3auk : rail. Chicaqo 
deigh ts Illinois . ,he ~Hea is secured and ail persons entering he ·-:cmpountf 
i emain outside o f the security area until :he vehicle ;5 bro1Jgh t at ro i\n rnspec: t:on 
"ir (~a. fhis vehic le -.Nas brought ;nto a secured garage tor the inspection 

ENCLOSURES 

Vehicle fire examination sheet 

; J Color phQ!ogrnphs 

-~. Ph,>togr aph,c ,dent,fica tion ·:;heet 

.t ·\:I phurograpr:ic negatives 

') \!,ihic le !nspection .Sheet 

·) . ; ~e-.::arl on 2003 For(j Escape 

'JF;11h~r f.:FI ·nr I retain possession of ·my file pl1otog raphs . negatives Gr ·1;deos. 

-iEHICL E DESC RIPTION 

, ! •.:! ·,,, h:c;e r.-as :1 ~i!ver ~003, f.;.rct , Esr·ape . fhe ve111t;1e ;tJen ti fir::ation r~ur1ber ·s 
'r ~-1C~.i f~312JK ·1 he ,;rh:,meter reading cou!d not be obtained due :o ;1, e 
·, ;e ··:.:tmaqe ~o rhe b Htery. 1r-er~ were i'O 'icensµ,s r;!:i tes on ,he ,ehic'e ,:It ·•,e 
n,~ ·.:f ,, ... y ,:.<~1rn1r'id::::,n 

· :!,:· .:~'.•c-n" :,1 ,:•e d'•:;le 11,;Ji.; :!,e ·:;<1:v.~•Je , 10<1 ·) ·1er1·-~11,I t; r,h·1·'d~.rFs r ,:-. i.;:!t:.i :··v 
, t ,···!:°? L~ , .. ::;..in:11e:1t r:-ie ,, t,._· ... c ·l ite1.1: ::;ns .,:d 1·.;) t nrevP.nt ln -1.-;cu, He 
\ : h·: (r;~H~rHH':P :; f ·~, ;t;=n (J( ·~ .'·'.\l_;~:P. 

:EJ·!ICl.E .i ECURI TY 
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NVESTIGA TION 

' i·e follow ing 1nf0rmarion .-vas : P.<:e1ved on May 1 2 . .::006 

i,i:~gg1e Butcher 
G:aims Representative 
·~.l\FECO Insurance Corr.pany 

May 23. ,006 

'.:1r :fotr:lier 1~layed that on May 7. 2006 a fire occurred ,n the ·1.::h1cfe owned dnd 
n~ured by The file information ·.vas relayed and an origin c1nd 
:aL1se inv estigation was requested. He further ,1dvised me that the vehicle was 

aarl<ed fn a garage at the time of the fire. f also requested that an exemplar 
,;ehicle be examined and photographed. This was i:cmpleted on May 23, 2006 

EVIDENCE 

Tr,e ·,ehicle ·Nas :eft as found and covered in plastic ,_.., rap . A plastic bag was 
.seo ~o pick up <311 of the debris ihat fell onto the f!cor 

1) ETERMINA TION OF CAUSE ANO ORIGIN 

~,~e first fire •s ac~1dentaf. 

:-r.e fi re ~>r:r1inated in the <jriver's rear quadrant of ':he engine compartment. The 
'ire spread throughout the engine compartment and ·1ented out of the front uf :he 
:eh1c!e and up through the vent along the windshield. As the 'Nindshield failed the ' . 
'ire entered the vehicle me,ting ihe dashboard .3nd headhner. The e:rn.~~..!_-: nuse 0f 
:'. ,6 1'11~ .{;.mnot Qe ,ietermined until an examination by a 1ualified engineer _____ ····-
··xam,n,~s 11,e ·1e!1icrEr ·· ..... · ..... -· ·--·--· 

•.: CMMENTS 

· \:r ,1cur tr~struc:trons :J t thP. conc1us:,:,11 ,:,f niy ·.,e, t,a1 -,,pe rt .. nrs I.le .. vii i ::,e i~•3 l:,:>d 
:' ~ Clc,sed :;tatus -..111th :lte :.;nders!a '.·1ct1rg 1t ran t ) ~ ·~,-;1::~n~d ·~t ·,·our ,ir;l,H5t 

> I t I 
i. . ;,. ' .. • .,,. 

~:.:~' wj Bec:.se 
· · , .~,,. t:g:..itor 
;.,,.'.. • s, r-,1;s scuri :.;,·:;, ·,;ir-e i: ~~rter 
'( '. ,.i~). ~;J~ ,'3 

. . ~ d ..... 
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CONSIDERATIONS: 

I. Personal Information 

Name 
address, 
phone number(s) DAY# EX 

Marital status (how long/ recent changes) WIDOWE 
Number, names and a es of dependents 
Date of birth 
Social Security Number 
Driver's License Number IL - ~ISC-RESTRICTIONS? 

GLASSES 
Occupation? RN 
Current employment status - CURRENTLY EMPLOYED - ELMWOOD PARK 

COMMUNITY SCHOOL DISTRICT 401 
• What is work shift. job description, how long employed? 20 YEARS 
• Unemployeed due to medical problems, what problems, when o~ when return to 

work 
• If laid off when, why, when are you expected to return to work 
• If terminated when, why, from what company 

Current or previous claims 
• Do you have any insurance claims currently pending? NO OTHER HOUSE 

CLAIM - RELATED TO THIS CLAIM 
• Do you have any previous claims w/ Safeco? NO, NOT TO MY KNOWLEDGE 

• HOW LONG HA VE YOU BEEN A SAFECO CUSTOMER? 6-7 YEARS 
Previous insurance carrier? STATE FARM 

• Who was your previous carrier? Why did you leave them?WHEN I BECAME A 
WIDOW, THE INSURANCE WAS IN MY NAME AND HUSBAND, THEY 
NEVER NOTIFIED ME THAT ALL THE POLICIES WERE CANCELLED - A 
FRIEND THAT WAS A STATE FARM AGENT NOTIFIED ME THAT MY 
POLICIES WERE CANCELLED. 

• Do you have any claim w/ the previous carrier? YES What type? AUTO -
ACCIDENT - WI 3 TEENS DRIVINGSettled? What paid? 
Other insurance on the/ other vehicle(s) 

All other automobiles owned (including dates of purchase) JUST ONE 

2. Automobile information 

Vehicle description 2003 FORD ESCAPE SUV - COLOR - RED 
• Year, make, model, color 
• VTN-N/A 
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• Current registration# IL - IN MY NAME 
• Who is the vehicle registered and titled too? ME 
• Options on vehicle - NO SPECIAL OPTIONS - WAS THE XL T MODEL -

DVDPLAYERANDSUNROOFTHATCOMESTANDARDWITHTOP 
MODEL 

• Distinguishing characteristics 
Lien 

• Current lien holder-name and address? NO I OWNED IT OUTRIGHT 
• Monthly payments 
• Payment current? 
• When was last payment? 
• Amount still owed? 

All entities with proprietary interest in the vehicle (what interest?) 
Date of vehicle purchased? JULY OR AUGUST OF 2003 - I HA VE THE TITLE 

OF THE VEHICLE. 
Previous owner of vehicle? PURCHASED NEW 
Registered owner at time of purchase (any changes?) 
Mileage at time of purchase? DON'T KNOW 
Amount paid for vehicle? 19- 20K 
Method of financing (including other vehicles traded in and value received for 

trade-in) - VEHICLE IS PAID FOR- PAID CASH 
Amount financed 

Lease information (miles per year without penalty, residual value) 
Permissive drivers other than insured ? NOT REALLY IF ONE OF MY 

CHILDREN NEED TO MOVE SOMETHING BUT I'M THE PRIMARY DRIVER 
Maintenance record (Warranty Manual) ? I HAD BRAKES AND A CHECK 

DONE IN JANUARY AT THE DEALERSHIP DUE TO RECALL - I HA VE THE 
PAPERWORK FROM WORK DONE, SOMETHING TO DO WITH 
ACCELERA TOIN 

Repair facility/ dealer utilized? ALTAMONTE FORD IN MELROSE PARK IL 
Repairs performed (when? cost?) JANUARY 
Mileage on the vehicle when stolen/burned.? A LITTLE OVER 30K 
Recall information from the factory (obtain recall repair invoice where 

appropriate) 
Mileage at the time of loss? 30 MI 
Mechanical problems with the vehicle? NO I REALLY LIKE THE CAR 

• What 
• When 
• Was it repaired 
• Bywhom? 

Has the vehicle been for sale?NO 
• For how long? 
• Why? 
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• Price? 
• Where was it advertised? 
• Why did it not sell? 

• 
Personal items kept in the vehicle? YEAH - GOOFY THING HEAL TH CLUB 

ID, FLASHLIGHT, AND STARBUCKS AND CARABUE COFFEE CARDS, 
PLASTIC FOR CHANGE, COUPLE PICTURES, UMBRELLA, A MAP, JACKET 
AND BLANKET, CLIP ON SUNGLASSES (use of item and length of time in vehicle) 

Any photos of the vehicle? (obtain as appropriate) NO 
Primary use of the vehicle (was it for business?) BACK AND FORTH TO 

WORK 

3. Fire information 

Theories as to why one would burn your vehicle?NO 
Know anybody you believe would burn your car?NO 
Have you had any run-ins with any individuals/ groups?NO, YELLING AT 

LITTLE KIDS ABOUT KID, NOTHING SERIOUS - GRAMMER SCHOOL 
CHILDREN 

Location of any / all liquids in your vehicle. A BOTILE OF WATER 
Any flammable liquids? (if so, what / quantities and why?)NO 
Type of container holding liquids 
Witnesses to vehicle fire (including owner/ driver)? MY NEXT DOOR 

NEIGHBOR WAS THE PERSON WHO CALLED 911 AND I ALSO DID A 911 CALL 
Was the vehicle running when fire started? NO, IT WASN'T IT WAS LOCKED 

IN MY GARAGE, WHICH IS WHY THIS IS SO STRANGE. 

HOW LONG WAS YOUR VEHICLE PARKED? ABOUT 2PM SATURDAY 
AFTERNOON 

Who driving at time of fire?NO 
Any injuries?NO 
Smoke / unusual odors noticed prior to seeing flame?NOT FROM THE CAR OR 

ANYTHING, DEFINITELY WHEN I OPENED MY GARAGE, NOTHING 
WARRANTED ME FROM THE CAR. 

Part of the vehicle where ftre / smoke first noticed? IT WAS CLOSED IN 
GARAGE, WHAT HAPPEN WAS I RAN DOWN SIDE PART OF MY GARAGE 
AND WENT TO WHERE OVERHEAD STEEL DOOR, I COULD SEE THE ORANGE 
RED BENEATH THE DOOR, IT WAS PARKED IN THE MIDDLE OF THE 
GARAGE 

Describe the fire, color of smoke / flame? ORANGE GLOW 
Any persons stop to assist fire suppresion (names/ addresses) ELMWOOD 

PARK FIRE DEPT 
If vehicle was not being operated at time fo the fire, was it locked? (if so, by 

whom?)IT WAS LOCKED IN GARAGE 
Why was vehicle parked at that location? IN GARAGE AT RESIDENCE 



Address: 
Incident Date: 
Alarm Time: 
Incident Number: 
Fire Type: 

Reporting party: 

Property owner: 
Vehicle owner 

Fire Report 
Elmwood Park Fire Department 

7May 2006 
0537 hours 

lmwood Park, Illinois 

Structure Fire (2 Y2 car garage) 
Vehicle fire inside garage 

Reporting Officer: Capt. Michael G. Collins 

Narrative of Incident: 
We responded to a call received from-on the date and time herein stated and 
found heavy smoke in the area of Sunset aod 78th Avenues. 949 anived and found the 
garage at the rear of this address to be puffing heavy black and brown smoke. I was able 
to get a close look inside the garage from the overhead door and could see flame in the 
engine compartment of the vehicle parked inside (2003 Ford Escape). I could also see 
that tire had extended to the overhead structural mC[Jlbers of the building. 

p a 1 %'' attack line an~ secure the hydrant on the comer 
Engine 947 arrived and helped advance the line to the rear 

of this property. 949 checked the rear of the building for exposures to garages in sector 3 
on the opposite side of the alley and found the fire to be contained within just this one 
garage. There were no exposure problems to the residence or the garages on the opposite 
sides of the fire building. 947 and 946 attacke.d the fire from sector l (east side of the 
garage) after forcing entry. A good part of this fire was knocked in this initial attack. 

River Grove engine and Norwood Park truck arrived and assisted in opening up the 
building. The overhead door facing the alley was remove.cl by River Grove. A second 
line (3") was requested from 946 and this line was stretched to the alley behind the fire 
building. This line was originally placed as an exposure line but was not needed in that 
capacity. This line was then employed by Norwood Parle t.o attack residual fire within the 
building. 

The suppression of this fire went without incident and there were no injuries to civilians 
or firefighters. The vehicle in the garage wa~ed. The garage itself received 
considerable smoke, water, and fire damage.~ notified and secured a power 
shutoff to the building. 
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I appointed FF. J. Drozd as lead fire investigator. At the time of this report, the fire 
remains under investigation. 

Respectfully submitted, 

~la,_.__ 
C~pt~ ~c~a~ G. Collins 
Incident Commander 

Cc: ChiefM . .Marino 
Capt. M. Ventura 
FF. J. Drozd 



.... ~• •" ' """ ""' v .:,.v'\J v-s , - v 4..J -..,"t V .&. 

LOCATION: 

MA.BAS DIVISION 20 
REPORT OF INTERVJEW 

Elmwood Park IL. 

INVESTIGATOR: Sgt. Aichinger (Rosemont PD) 

DATE: 05/07/2006 

SUBJECT: rnterview with building and vehicle owner_._ _____ _ 

On 05/07/2006 at approximat.ely 0730 hours l interviewed 
following is a summary of that interview ·not ved>ati.m. 

in her home. The 

-old me she had gotten out of the shower this morning hearing her two dogs barking. 
went to the front her home, looked out the window and saw nothing. -then 

· went to the bttck of her home, looked out the window and saw smoke coming from ber garage. 
-mmediately called the Elmwood Parle fire· Department to report the fire. 
th«i spoke with her neighbor -who also called the fire department after seeing her 
garage on fire. 

-has owned the home since 1979. -ehiclc a 2003 Ford Escape was parked 
in the garage. purchucd the vehicle new from. Al Piemonte Ford in Melrose Park IL. 
The vehicle has no lien aga~arked the vehicle in the garage on 05/06/2006 at 
approximately 1400 hours. - has had th~ vehicle servk.e.d regularly,- told me 
the vehicle had been recaUed jn January of 2006 for an accelerator cable problem, which was 
tix.e.d by i\t P.iemonte Ford told me an the service records for the vehicle was in the 
glove compartment inside the owner's manual. 'Ille onl.ther roblem -s currently 
having with the vehicle is the CD player will not work. told me the garage is always 
kept locked and that th.ere is no fonu of alann system on e garage. 

VeblcJe Insurance: Safe Co. PoUcy # 
Property Insurance: Safe Co. PoEicy 

Noth~ 
~ -
~ _efr5 
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A CN212 IL 
•DID S t ate 

B No 

5/07/06 
Incident date 

Alternative location 

ELMWOOD PARK, IL, 
Addr••• 

C Passenger vehi cle fir e 
Incident type 

D (MA) Auto aid rece ived 
Aid qivan or received 

Bl 
Alar• 
Arrival 
Controlled 
~aat unit cl•ared 

r Extinguish 

Data 
5/07 / 06 
5/07/06 
0/00/00 
S/07/06 

Primary aotioo taken (1) 

'1'1ae 
5 : 3 7: ... 
5:42:21 
0:00:00 
6:49:05 

Ql res 
Apparatua/ 
personnel 
fora ueed 

Suppreaaion 
BMS 

other 

Apparatua 
6 

Bl 
l'ir• aarvica 
Civi lian fi.ra 

Death• 
0 

I Not mixed use 
"ixed uaa property 

1(1 

M MIC HAEL COLLl NS 
O~~icer in charge 

0 

1 
0 

Injuriee 
0 
0 

I 1:2 RED SHI FT 
I Shift 

Paraonnel 
10 

2 
0 

Ho 
Re•ource oounta 
include aid 
received res ourc•• 

Alarae 

G2 

NORTH or Tf\ACKS 
D1atriot 

Pi-operty 
Cont•nta 

Loaaaa 
0 
0 

83 None 

Val.ue 
0 
0 

8azardoue aateriala rel•••• 

I J , Par king garage , (detached re s ident i al garage) 
Property uso 

~eporting party 
Jnvolveaent type 

Gander Age 

Shift Commander 
»o•ition or rank 

Phone number 
0/00/ 00 00 

Birth date aac:• 

Shift Commander 
Asaignaaent 

S/07/06 
Date 

Page 1 
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Bl Not r esidentia l 
l•ti•at•d nuab•r of 
re•idential unit• 

c None 
On-site aaterial 1 

B2 l 
~uaber of buildings involved 

83 Non e 
Acree burned (outeid• fir••> 

Dl Ve h i c l e storage area; qaraoe , c a rport 
Ar•• of fir• ori9in 

02 Heat fro~ powe r e d e qu i pme nt, other 
Beat aource 

03 Unde t ermi ned 
rtaa firet i9nitad 

No 
Spread oontin•d to object of origin 

=•••••ewc==•••=• -=-••=~na•••••• • ~~-=== • =a••••• • , ~e=--=I 
04 Undeterll\ i ned 

2ype of meterial fir•t iqnit •d 

1'1 Hone 
lquipmant involved i n i gnition 

Brand 

Ser:ial nuaoar 
000 0 
Equipment year 

G Non e 
Vire aupprae e i o n factor 1 

None 
Materi al 1 •tora9a uee 

Bl Cause under invest i ga tion 
Cause of ignition 

£2 None 
Jactor 1 contributing to ignition 

13 Non e 
Huaan fao t ore contri buting t o ignition 

i'2 
lquipaant power 

r3 
lquipaent portability 

=e=~=- e••• • ~• =~•c=• =a•••••••• ~~~• ==•~=•••=• ==•===~===~=••~= cc =~• • • a•== •==~~-~- ~=#•:c:=~~==~===~=a:~•~• z~= • =~•s =:::~•== 
Bl Involved i n ignition a nd b urned 

~obil • property invo lv•d 
B2 Passenger c a r 

Mobile prop•rty t ype 
Ford 
Mobile property make 
ESCAPE 
Mobile property 
200 3 

model 
I L 

Liceoae plate Year state VJ:N 
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ELMWOOD PARK FIRE DEPARTMEHT 
Prepared: 5/23/06, 11:27:25 
Program: 

Incident Repo rt Page 3 

;r.G;;;~;=;~•=•zr==es==;;~;;;;=====;~;;=;;;;;~~=·==~=•=•~ ~====•••=======~~ =c~~-,-•B•e=;;;;;=:c;i;; 
P DI D Stato lnoi.dont date Station Incident nuaber Apparatua / Poraonnel 

B 

B 

B 

Apparatua 
EP-E 

Type 
Eng i ne 

Dispatched 
Bnroute 
At Scene 
In Service 

Apparatua 
£P - T 

'fypa 
Tr u ck 

Dispat c hed 
Enroute 

or aeria l 

At Sc ene 
I n Service 

'type Apparatua 
94 3 ALS unit 

Dispatched 
Enroute 
At Sc e ne 
In Se rvice 

Employee 
9236 PATRICK MONCKTON 
942 3 EDWARD MCGARRY 

'fyp• Apparatue 
945 Tr uck 

Dispatched 
En.route 

or aeria l 

At Scen e 
In Service 

E11ployao 
1388 MICHAEL TERZ O 
1389 ROCCO FANELLA 
13 9 4 JO&: DROZ 0 
13 98 BILL KOCERA 
1400 LOUIS BUOICAK 

Apparatua !n,• 
946 En gine 

Dis p atch ed 
Enr out e 
At Scene 
In Servi c e 

5/07/06 
5/07/06 
5/07/06 
5 /07/06 

5 /07/06 
S/07/06 
5 / 07 /06 
5/07 /06 

5/07/06 
S/07/06 
5 /07/06 
5/07/06 

5 / 07 /0 6 
5/07/06 
5/07/06 
5/07/06 

5/ 07/06 
5 /07/ 06 
5/07/06 
5/0 7/06 

Personnel 
0 

5:41:14 
5: 43 :08 
5:49:02 
6: 49 :05 

Per eonnol 
0 

5 :41 :1 4 
5: 43 :32 
5:45:59 
6:49:05 

Poraonnel 
2 

5:55: 41 
5: 55 :SO 
6:01:24 
6:49:05 

Aaei9naent 
Paramedic 
Pa r a111edic 

Poreonnel 
5 

5:38 : 57 
5: 40 : 50 
S :5 2: 37 
6:49:05 

Aaeignaent 
En g i neer 
Engineer 
Firefighter 

' Li'eutenant 

Poreonnel 
2 

5: 39:09 
5: 4 0 : 56 
5:52:39 
6 :49:05 

Oae 
Suppressio n 

Action t aken 

u •• 
suppression 

Action taken 

089 

EMS 
Ac tion taken 

Poeition 
Paramedic 
Paramedic 

Oea 
suppress ion 

Action taken 

t7ae 

Position 
Fhefighter 
Firefighter 
Fi r efighte.c 
Fi refighte r 
Firefighter 

Action 
Suppressi o n 

taken 

Action t aken 

Action taken 

Sapl oyae Aaaignaent Position Action taken 
13 88 HICKAEL fERZ O Sngineer Firefighter 
1394 JOI!: DROZD · Firefighter Firefighter 

B111er9ancy 
Yes 

•••rqonoy 
Yes 

:r111er9ency 
Yes 

smar9ency 
Yes 
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ELMWOOD PARK FIRE DEPARTMENT Incident Repo r t 
Prepared: 5 / 2 3/06 , 11 : 2 7 : 25 
Program :111111111 
: 2a•a• • • - • •~t•c=c=====~•c••••• •=s••• • •~• ==••cz=====•=~ 
A CN212 I L 

FD:rt> State 
5/07 / 06 

Incident date 
Both Stations 
Station 

B 

B 

Apparatua 
9 47 

Type 
Engine 

Di spatched 
Enroute 
At S c ene 
In servi ce 

Employee 
1 389 ROCCO FANBLLA 
1 40 0 LOUIS BUDICAK 

Apparatua 
949 

Type 
Chief o ffi c er 

Di sp a t c hed 
Enrou te 
At s c ene 
In Service 

Smployee 

5/07 / 06 
5 /07/06 
5 / 07 /0 6 
5 / 0 7 / 06 

c a r 
5 / 07/06 
5/07 /06 
5 / 07/06 
5/07/06 

1413 MICHAEL COLLINS 

Personnel 
2 

5: 39:09 
5: 41:13 
5 : 42:24 
6 : 49:05 

Aaai9naent 
Engi neer 
Lieutenant 

Peraoanel 
1 

5: 38:57 
5:40:51 
5:42:21 
6:49:05 

Aaaignaont 
Shift Commander 

Incident nu•be: 

Uae 
Supp ression 

Action taken 

Poaition 
Firefighte r 
Firefighte r 

o •• 
Suppre s si on 

Action taken 

Poaition 
Shift Co!llmander 

Action taken 

Action taken 

Pag e 4 

MFIJtS - 9/10 
Apparatue/Pereonnel 

Zmergency 
Ye s 
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ELMWOOD PAR~ FIRE DEPARTMENT I ncident Report 
Prepared~06, 11: 27 :25 
Program:-
•a, • •••• ••=:=s~~==~c=~c== =========~•==•a~•=•••c•••s•••a"~~2•~• • = 
A CN212 !L 

ll'DID State 

Day of weelc 
Common name 
Method of Alarm 

5/07/06 Both Stations 
Ir.eidont date Station Incident nult.ber 

~SIDENCE 
8 Voice signal municipal fire alarm center 

Page s 

Additional information 
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ELMWOOD PARK FIRE DEPARTMENT 
Prepared~06, 11: 27 : 25 
Prog ram:-

Incident Report 

A CN212 IL 
POID State 

5 /0 7 /06 Both Stations 
Incident date Station Incident nuaber 

8 Narr ative type : Incident 

Narrative titl.e 
CAD: DISPATCH INFO SUPPL 
0 600 033 48 

Bntry date 
5/07/06 

BUILDING FIRE GARAGE ON FIRE 

Narrative title 
CAD: CM 
06000 33 4(8 
( 05:39:51 ON 05/07/ 06 ) 
NORWOOD PK NOTIFIED 

Narrative t:it:le 
CAO: CM 
060003348 

Bntry dato lntered by eapl.oyee 
5/07/06 

RIVER GROVE NOTIFIE D (0 5 :4 0 : 27 ON 05/07/06) 

11:nt:ry date 
5/07/06 

RIVER GROVB WAS ON SCENE 0545HRS 

title Bntry date lntered by eapl.oyee 
5/07/0 6 

Narrative 
CAD: CM 
060003348 
( 05: 5 2 :3 4 
ETA 

ON 05/07/06 ) COMED NOTIFI~D PER 3100 WILL CALL BACK WITH AN 

Rarrative title 
CAD: CM 
060003348 
943 RESPONDING 

title 

Bntry date 
5/07/ 06 

FROM GOTTLIEB 

Bntered by eapl.oyee 

Bntry date Bntered by eaployee 
5/07/06 

Rarrat!.ve 
CAD: CM 
060003348 
(06:06:5 2 ON 05/07/06) PAGE FOR STATI ON COVERAGE AND INSPECTOR 

title Kntry date 
5/07/06 

Entered by eaployee Narrative 
CAD: CH 
0600033 48 
(0 6 :10 : 20 • ON 05/ 07 /06)COMED ON SCN 

Narrative titl.e 
CAO: CM 
06000 33 48 

l:ntry date 
5/07/06 

Entered by eaployee 

06 13HRS DOC CAPT VENTUR! UNAVAILABLE / WISCONSIN 0615HRS DIV 20 FOR 
FIRE INV BOX TONED OUT PER 940 NO MORE CALLS NEEDED FOR INVE STIGATER 
PAST VENTURA 

Na:i:rative titlo 
CAO : CM 
060 0 03348 

Bntry date lntored by eaployee 
5/07/06 

Page 6 

Narratives 
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ELMWOOD PARK FIRE DEPARTMENT 
l'repare~06, 11:27:25 
Program:-

5/07/06 Both Stations 

• • •• A>· ~· - •• ... . . 

Incident Repor t 

A CN212 IL 
,010 state Inci dent data Station Incident nuaber 

B Narrative type: Inc ident 
Nu:rativa title 
Dispatch narrat ive 
05/01/06) 

Bntry data Bntered by eaployee 
0/00/00 

Narrativa title Bntry date tntered by eaployee 
Narrative 5/07/06 1413 MI CHAEL COLLINS 
This was a garage fire at 7755 Sunsat that we received a call on at 05 
37 hours om May 7, 2006. This is the residence o f Th 
e residence phone I The cause of this fire is under inv 
est1gation. The fire nay have started in the 2003 Ford Bscape that wa 
sparked in the garage. The fire extensivel y damaged the garage. 

Page ., 

l'larrativee 
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Photo No. 1. Overall view of the front of the vehicle. 

Photo No. 2: The vehicle identification plate. 

Page 1 of27 
EFI Insured: c~._,..,.1,otias..,i,..,, 
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Photo No. 3: The windshield area. 

Photo No. 4: The bum patterns on the driver's side hood and dashboard. 

File No.: 

Insured: 

Page 2 of 27 
EFI 
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Photo No. 5. The driver's side dashboard area 

Photo No. 6: The dashboard and windshield area. 

File No.: 

Insured: 

Page 3 of27 
£Fl C.,,,,,0..-·--
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Photo No. 7: Overall view of the hood. 

• 

Photo No. 8: The burned area on the driver's side rear portion of the hood. 

Page 4 of 27 
£Fl 
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Photo No. 9: Overall view of the front grill. 

Photo No. 1 O: Overall view of the passenger side of the fender. 

File No.: 

Insured: 

Page 5 of27 
EFI 
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Photo No. 11: OveraJI view of the passenger side of tne vehicle. 

Photo No. 12: Overall view of the rear of the vehicle 

File No.: 

Insured: 

Page 6 of27 
EFI 
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Photo No. 13: Overall view of the driver's side of the vehicle . .. 

Photo No. 14: Overall view of the driver's side front fender. 

File No.: 

Insured! 
Efl 
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Photo No. 15. Overall view of the front passenger compartment. 

Photo No. 16: Overall view of the front passenger compartment. 

File No.: 

Insured : 

Page 8 of 27 
EFI 
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Photo No. 17: The keys for the vehicle. 

Photo No. 18: Overall view of this Interior dashboard area. 

- . -

File No.: 

Insured: 
~ --~ 

Page 9 of 27 
EFI 
~ ............... ........ 
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Photo No. 19: Overall view of the receivers seating area. 

Photo No 20: Overall view of the trunk area. 

File No.: 

Insured; 

Page 10 of27 
EFI 
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Photo No. 21 Overall view of the under side of the hood. 

• 

Photo No. 22 Overall v,ew of the engine compartment 

File No.: 

Insured: 

Page l J of 27 
EFI 
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Photo No. 23: Overall view of the driver's side of the engine compartment. 

Photo No. 24 · Overall view of the passengers sign of the engine compartment. 

------

File No.: 

Insured: 
EFI 

age 12 of 27 
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Photo No. 25. The passenger side front quadrant of the engine compartment 

Photo No. 26 Overall view of the engine block. 

File 'No.: 

Insured: 
EFI 
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Photo No. 27: Overall view of the fuse block and battery. 

Photo No. 28: Overall view of the driver's side and rear quadrants of the engine. 

File No.: 

Insured: 

Page 14 of27 
EFI 
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Photo No. 29: Overall view of the passenger side rear quadrant of the engine. 

Photo No. 30: Overall view of the passenger side rear quadrant of the engine. 

File No.: 

Insured: 

Page 15 of 27 
EFI 
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Photo No. 31 Overall view of the battery and fuse block area. 

Photo No. 32 Overall view of the fuse connecbons. 

File No.: 

Insured: 

Page 16 of 27 
EFI 
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Overall view of the rear portion of the engine compartment. 

Photo No. 34: Directional bum patterns on the driver's side of the engine block. 

File No.: 

Insured: 

Page 17 of 27 
EFI 
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Photo No. 35. Overall view of the master cylinder and brake fluid area. 

Photo No. 36: The directional bums on the driver's side of proportion of the engine compartment. 

Ftle No.: 

Insured: 

Page 18 of 27 En 
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Photo No. 37: Overall view of the master cylinder and lnjun block area. 

Photo No. 38: Overall view of the master cylinder. 

File No.: 

Insured: 

Page 19 of27 
EFI 
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Photo No. 39: 

Photo No 40: Overall view of the wire harness directly below the master cylinder. 

File No.: 

Insured: 

Page 20 of27 
EFI 
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Photo No. 41 : Overall view of the wire harness next to the master cylinder. 

Photo No 42· Overall view of the rear wire harness next to the master cylinder. 

File No.: 

Insured: 
EFI 
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Photo No. 43: Directional bums on the engine block. 

Photo No. 44: Overall view of the area of origin and engine block. 

File No.: 

Insured : 
EA 
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Photo No. 45: Overall view of the underside of the vehicle. 

Photo No. 46: Overall view of the underside of the vehicle. 

File No.: 

Insured: 

Page 23 of 27 
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Photo No. 47 The underside of the vehicle and the fuel recovery canister 

Photo No. 48 Overall view of the exemplar vehicle 

Page 24 of27 
EFI 

File No.: 

Insured: 
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Photo No. 49: The engine identifier 

Photo No. 50: Overall view of the passenger side of the engine compartment 

File No.: 

Insured: 

Page 25 of27 En 
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Photo No. 51 : Overall view of the center rear portion of the engine compartment 

Photo No. 62· The drivers side portion of the engine compartment 

File No.: 

Insured: 

Page 26 of27 
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Photo No. 53: The mass air flow 

Photo No. 54: 

File No.: 

Insured: 

Page 27 of27 
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PREFERRED MUTUAL INSURANCE COMPANY 

July 1, 2005 

One Preferred Way, New Berlin, New York 13411 

TEL: (800) 333-7642 FAX: (607) 84 7 -9414 

www.pminsco. com 

FORD MOTOR COMPANY 
OFFICE OF GENERAL COUNSEL 
P ARKLANE TOWERS \VEST 
SUITE 300 
THREEPARKLANEBLVD 
DEARBORN MI 48126 

JUN 2 1 Z006 

(j 

RE: INSURED: 
OUR FILE NO: 
DATE OF OCCURRENCE: 6/9/2006 
VEHICLE: 2001 Ford Escape XLT 
VINNO.: 1FMYU04151~ 

Dear Sirs: 

We are subrogated to the rights of our insured arising out of an fire which took place on June 9, 
2006. 

We believe this fire is a result of a manufacturer defect and are putting you on notice of our 
subrogation rights for any amounts we pay. As of this date, we have not made payment. 

Please be advised that the vehicle is located for your inspection at 
Central A venue, Albany, NY 
number-

If you have any questions, please feel free to contact me at 1-800-333-7642, extension 1337. 

~ Truly Yours"---;n_ . , . ,. 
Ua.t-u uJ..~ /I 11. ,<-l-ll1..l1.cl 
Patricia M. Kukulech ) 
Subrogation Specialist 

Cc: Kemper Auto & Home 
Attention Darlene Grevelding 
PO Box 4780 
Syracuse NY 13221 

When it comes to insurance - Wo9're Preferred 
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CuDL Issue List 

Last Handling Date/ 
Issue Status 

7/25/2006 
CLOSED 

Name/ 
Reason Desc 

LEGAL - ACCIDENT/ FIRE 

ISSUE LIST 
Vin/ 

Case No. 

Ford Confidential 

Page 1 of 1 

Model Year and Vehicle Line Issue Type 

2002 ESCAPE 07 

8/7/2006 
PE06-048-0583LC 



Customer Data Link - CuDL Page 1 of 1 

All Action Details for Issue 

VIN: 1FMYU031X2 Year: 2002 
Name: Owner Status: Subsequent 

Print 

Model: ESCAPE Case: -

Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED 
Reason Oesc: LEGAL - ACCIDENT I FIRE 
Issue Type: 07 LEGAL Issue Status: CLOSED 

WSD: 2001-12-0 
Primary Phone: 
Secondary Pho 

- --------------------·--------------
Action: ADVISE CUST INFORMATION Will BE SENT TO CONSUMER AFFAIRS - FIRE 
Dealer: 00712 CAPISTRANOFORD Origin Desc: US CONCERN CASE BASE 
Odometer: 52000 Ml Comm Type: PHONE 
Analyst Name: HOWARD CAMESHA Analyst: CHOWAR37 
Action Date: 07/24/2006 Action Time: 11.40.35.459 Action Data: No 

Comments CUSTOMER SAID: JULY 23CAR CAUGHT ON FIREA T HOMEFILED REPORT BUT DID NOT GIVE GUST 
NUMBERREPORT FILED IN ORANGE COUNTYHAS NOT CONTACTED INSURANCE COVEH IS REPAIRABLEVEH 
WAS NOT RUNNINGDEALER SAID: CAPISTRANO FORD33949 CAMINO CAPISTRANO SAN JUAN CAPISTRANO, CA 
92675TEL: (800) 872-9912CRC ADVISED: - I Will FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS 
GROUP. YOU WILL RECEIVE WRIITEN NOTIFICATION FROM CONSUMER AFFAIRS WITHIN 7-10 BUSINESS DAYS. 
PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THE ACCIDENT.---------------CRC ADVISED ABOVE 

Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER 

Dealer: 00712 CAPISTRANOFORD Origin Oesc: CONSUMER AFFAIRS - LITIGATION 
PREVENTION 

Odometer: 52000 Ml 
Analyst Name: TANGIE RODGERS 
(TRODGE14) 

Action Date: 07/25/2006 

Comm Type: MAIL 

Analyst: TRODGE14 

Action Time: 
13.49.57.012 Action Data: No 

Comments LPA TO SEND CUST LETTER DENYING ASSISTANCE AS VEH IS OUTSIDE OF WARRANTY, HAS NO 
OPEN RECALLS, AND GUST SUSTAINED NO INJURIES. 

·--------·---·-·--··--·-
Action: CLOSING COMMENTS - DENIAL - BASED ON LITIGATION PREVENTION REVIEW 

Dealer: 00712 CAPISTRANOFORD Origin Desc: CONSUMER AFFAIRS - LITIGATION 
PREVENTION 

Odometer: 52000 Ml 
Analyst Name: TANGIE RODGERS 
(TRODGE14) 

Action Date: 07/25/2006 

Comm Type: MAIL 

Analyst: TR0DGE14 

Action Time: 
13.50.13.890 Action Data: No 

Comments LPA TO SEND GUST LEITER DENYING ASSISTANCE AS VEH IS OUTSIDE OF WARRANTY, HAS NO 
OPEN RECALLS, AND CUST SUSTAINED NO INJURIES. 

Ford Confidential 

8/7/2006 
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~ A 11 state~D:CAMOND BflJ? 
You're in good hands. 

1.1 •• 11 .. 1 .... 11. , 1.1 •.. II , I I 1111 I, I I l 1 , I I 11 I I l, I 1 1 I I I 111 II II I 
FORD CUSTOMER RELATIONSHIP CENTER 
PO BOX 6248 
DEARBORN MI 48121-6248 

July 25, 2006 

INSURED: 
DATE OF LOSS: July 24, 2006 
CLACM NUMBER: GCL 

Dear Sir/Madam, 

PHONE NUMBER: 
FAX NUMBER: 
OFFICE HOURS: 

Please be advised that our insured, 2002 Ford Escape, Vu1 # lFMYU03 lX2~ was involved in an 
electrical fire on 07/24/06, which may be related to a mechanical malfunction. 

We have hired Hot Wire Electric to do a Cause and Origin Report on the loss. Please contact Carol Rodeback at 714-534-
7650 to set up an inspection time so that both the Ford Representative and Hot Wire can meet at the same time to complete 
their investigation. Once we have reviewed the report, we will decide if we will be pursuing subrogation against Ford. 

The vehicle as of this date is currently located at Capistrano Ford, 33949 Camino Capistrano; San Juan Capistrano, CA 
92675, phone number is 949-487-3023. Please contact them at your earliest convenience to schedule your inspection of the 
vehicle. Please note that our insured would like the vehicle seen as soon as possible so that the repairs can begin on his 
vehicle. 

If you have any questions please contact me at the number listed below. My working hours are Monday through Friday, 
7:30am to 4:00pm, PST. 

Sincerely, 

CONNIE LACAGNINA 
909-612-2047 
Allstate Indemnity Company 

GENIOOJ 

0\ 

1675750457 GCL 

. :' ,ii 
~-: rn 
. 4~) 

.-:i.> 
z-,..1 

-r, 
> 
:::a 
(.:/') 
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_...,.---.... __ _ 
AMERICAN FAMILY 
INSURANCE ® 

AMERICAN FAMILY INSURANCE GROUP 
-1802 MITCHELL AVENUE • ST. JOSEPH MO 6-1507-2500 • PHONE: 816-.'6-1-15-11 

September 1, 2006 

FORD MOTOR COMPANY 
PO BOX 70 
DEARBORN, MICHIGAN 

RE: Your Insured: 
Your File Number: 
Our Claim Number: 
Our Insured: 
Date of Accident: 
Total Claim: 
Company Portion: 
lnsured's Deductible: 

Dear Ford Motor: 

July 18, 2006 
$4882.44 
$4,782.44 
$100 

0 

We have been informed that you are the insurance carrier for the above-named party. It appears from 
our investigation that the incident in question was caused by your insured's negligence. The total 
damage as well as the loss paid by the American Standard Insurance Company of Wisconsin are 
stated above. 

If the party named above is insured in your company, we would appreciate your offer of settlement. 
Such offer should take into consideration the total amount of the loss, including our insured's interest. 

Respectfully, 

Tona Williams 
Casualty Claim Analyst 
Twillia4@amfam.com 
1-800-37 4-1111, Extension 55381 
American Family Mutual Insurance Company 

Enc. 

cc: 
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Description : Image 15 

Comments : two spot rt frt tire 

Description : Image 16 

Comments : blistered rt rear w/o 

Description : Image 17 

Comments : rt rear w/o flare 

Page 2 of 2 

817/2006 



PE06-048-0589LC

( 

Images 

( 

Description : Image 14 
Comments : rt frt tire blistered 
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Description : Image 12 

Comments : roof 

Description : Image 13 
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Comments : rt frt splash shield melted 
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Description : Image 11 

, Comments : rt roof molding melted 

Description : Image 12 

Comments : roof 
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Description : Image 10 
Comments : It roof molding melted 
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Description : Image 8 

C t 
rt rear door stained and handle 

ommen s : melted 

Description : Image 9 
Comments : headliner smoke damaged 
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Description : Image 6 
t Comments : rt fender and flare burned 

Description : Image 7 
Comments : rt door burned 
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Description : Image 4 
Comments : It rear smoke 

Description : Image 5 
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Comments : roof burned and something melted 
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Description : Image 1 

Comments : It front smoke 

Description : Image 2 

Comments : rt frt fire damage 

Description : Image 3 

Comments : rt rear smoke 

Description : Image 4 

Comments : It rear smoke 
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Description : Image 1 
Comments : It front smoke 

Description : Image 2 
Comments : rt frt fire damage 

Description : Image 3 

Comments : rt rear smoke 

Description : Image 4 

Comments : It rear smoke 
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CuDL Issue List 

Last Handling Date/ 
Issue Status 

8/26/2002 
CLOSED 

Name/ 
Reason Desc 

ISSUE LIST 
Vin/ 

Case No. 
1FMY 

PRODUCT - NEGATIVE FEEDBACK 

Ford Confidential 

Page l of I 

Model Year and Vehicle Line Issue Type 

2002 ESCAPE 02 

https://web.cudl.dealerconnection.com/Issues/CuDLissueListPrint.asp?Page=VIN&IssVie... 8/24/2006 
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Customer Data Link - CuDL 

All Action Details for Issue 

VIN: 1FMYU04172 
Name: 
Symptom Desc: 

Year: 2002 
Owner Status: Original 

Reason Desc: PRODUCT - NEGATIVE FEEDBACK 
Issue Type: 02 INFORMATION Issue Status: CLOSED 

Model: ESCAPE Cas 
WSD: 2001-10-26 
Primary Phone: 
Secondary Pho . 

Action: ADVISE CUSTOMER THE FEEDBACK HAS BEEN DOCUMENTED 
Dealer: Origin Desc: US INQUIRY CASE BASE 
Odometer: 12000 Ml Comm Type: PHONE 
Analyst Name: JULLIAN TAYLOR Analyst: JTAYLOR 
Action Date: 08/26/2002 Action Time: 10.58.30.886 Action Data: No 

Page I of 1 

Comments VLC092TCUSTOMER SAYS: =ALL THE HANDLES ARE LOOSE ON THE VEH =DLR ADVISED THAT THIS IS 
THE WAY IT IS PER CUSTOMER, DEALER SAYS: =GARY CROSSLEY FORD INC 1600 W 152 HWY. LIBERTY, MO 
64068 TEL: (816) 781-4844 FAX: (816) 415-8782 CAC ADVISED: THANK YOU FOR PROVIDING FORD MOTOR 
COMPANY WITH YOUR THOUGHTS; YOUR OPINIONS ARE VALUABLE TO US. I HAVE DOCUMENTED YOUR 
FEEDBACK AND THE INFORMATION YOU PROVIDED REGARDING YOUR EXPERIENCE WITH OUR PRODUCT. TH IS 
INFORMATION IS FORWARDED TO VARIOUS DEPARTMENTS WITHIN FORD TO CONTINUOUSLY IMPROVE OUR 
PRODUCTS AND SERVICES. YOU WILL ONLY BE CONTACTED IF A SPECIFIC DEPARTMENT REQUIRES 
ADDITIONAL INFORMATION OR CLARIFICATION. INFERENCE CASE ID: 867 

Ford Confidential 

8/24/2006 
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Description : 
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AMERICAN FAMILY 
INSURANCE ® 

AMERICAN FAMILY INSURANCE GROUP 
---·---------~---------------- - --- -- --------------

-\~02 MITCHELL AVENUE • ST. JOSEPH MO 6-1507-2500 • PHONE: 816-36-1-15-ll 

September 1, 2006 

FORD MOTOR COMPi:\NY 
PO BOX 70 
DEARBORN, MICHIGAN 

RE: 
Our Claim Number: 
Our Insured: 
Date cf Accident: 
Total Claim: 
Company Portion: 
lnsured's Deductible: 

Dear Ford Motor Company: 

July 18, 2006 
$·13,995.00 
$13,495.00 
$500 

We have been informed that you are the insurance carrier for the above-named party. It appears from 
our investigation that the incident in question was caused by your insured's negligence. The total 
damage as well as the loss paid by the American Family Mutual Insurance Company are stated 
above. 

If the party named above is insured in your company, we would appreciate your offer of settlement. 
Such offer should take into consideration the total amount of the loss, including our insured's interest. 

Respectfully, 

Tona Williams 
Casualty Claim Analyst 
Twillia4@amfam.com 
1-800-37 4-1111, Extension 55381 
American Family Mutual Insurance Company 

Enc. 

cc: 
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a,ni Insurance Services 
Subrogation Department 

P.O. Box 3068 I Bloomington, IL 61702 I Phone 888-767-2361 I Fax 309-820-2626 

August 22, 2006 

FORD MOTORS 
PO BOX6248 
DEARBORN, Ml 481216248 

Re . ., 
- F- O""R::-::D~M;7,,;:0TV0:;-;R~COOMMP.PAMl'~lY! l 

Insured: REC€1VED ,. 
C l /, ... ~c: • IN(i 

Date of Loss: December 7, 2005 
Total Damages $14,682.76 AUG 3 0 2006 \ 

Dear FORD MOTORS: \ . , .. 0 ~ -, :·.!'. \ 

I 
ur t ,1.,,. co· . tNSEL j 

r.:ENERA:.. \J -
We are contact ing you today on behalf of AMERICAN FAMILY INSURANCE-f~a,dirig a loss, which 
occurred on December 7, 2005. The facts of the incident indicate that you are liable for payments that 
AMERICAN FAMILY INSURANCE made to its policyholder as a result of the loss. The balance due is 
$14,682.76. 

If you believe you had insurance coverage at the time of the loss, notify us by mailing back the attached 
page immediately. A reply envelope is enclosed for your convenience, or you may fax the information to us 
al 309-820-2626. 

If you did not have insurance coverage at the time of the loss, please pay the balance in full today. Afni 
accepts payments made by check, money order, Western Union Quick Collect, or check by phone. Please 
enclose the attached page with your payment 

We are in a position to help you find the means to pay this balance. Please feel free to call us toll-free at 
888-767-2361 to discuss your opt ions. Call immediately if you have questions about this claim. 

Sincerely, 

JOSH WILEY EXT 3651 AIC 
Subrogat,on Specialist 

CC: 

CJ) 
,:: .: 

"' ... '"-' ·.C ..... 

~;.: -~: 
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r- --
D -Nationwide® 

On Your Side ... 

I 000 Market Ave N • OH -0 1-99 • Canton, OH 44711 

American Family Insurance 
PO Box 781 
Cortland, OH 44410 

YOUR INSURED: 
YO UR CLAIM NUMBEk: 
ACCIDENT LOCA TlON: 
DATE OF ACCIDENT: 12-07-2005 
OUR INSURED: 
OUR CLAIM NUMBER : 

January 27, 2006 

EUCLID 44 I 32CUY AHOGA 

We have completed our investigation into the accident involving the above listed insureds and 
have found that our insured is not liable. We are, therefore, unable to honor this claim. 

Nationwide Mutual Fi re Insurance Company 
Nicole Claus 
Claims Department 
(877)233-2626 Ext. 4328 

Ohio law require$ ihe follow ing: A11y person who, with intent to defraud or knowing that hc!she is facili ta1ing a 
frilu<l against an insurer. submil~ an application or files a claim containing a false or deceptive ~ta1emenl is guilty of 
im~urance fraud. 

PE06-048-0609LC 



'TOTA.~· - ] 
T IME _ OFFICE lror .l>_.L _ ___.... ___ ---llUSE 

jMILES I 

I ,-

0(\//S/ON OF F/F.c 
COMPANY INCID!:NT R!::PCRT 

I ..... CHECK ONE ..... 

1-- ---~-- - --- ---='---'--- - -----:IRE?ORTING,\ASSISTING 

- UNlT / UNI, _ _ 

ADDR 

ROUTi:: 

AU\RM RcCEIVED VJA: DISP. FIRE CO. PERSONNEL: 

LOG PAGE NO. 

_ 7. o.5 

SHIFT/STATICN; 
BADG:: NUMBERS 

L3 <a/;N 
58 / (/7 

~ ENGINE# RESCUE /L~ 

I 3 
(ALL R!:CEIVEO 

OFCRS: FIREFIGHTERS: RESPONDING AT 

C.o. I· 
S:T1JAT!ON FOUND: ALA.Riv1 RE?ORTED ,\S: 

CAR... F,e.: Co. * f-6:.G (,e..;-
DESCRIPT!ON OF STRUCTURE: TYPE OF OCCUPANCY: 
STORY: ., < 

cl- F' l<.~/h~ <.) \ .-)(; l C -A/'Y'\ I '-"f 
EXTENT AND PROGRESS OF FIRE UPON ARRIVAL: 

CAR f-: u.. /.0.Jou16) - S, 't> ,..:,6 0. l-fo,.,1~<: 
CAUSE OF ALARM: 

EQUIPMENT USED: 

?iz-t()A,Z. 

NO. 2-112" uN:aS FEET OF 2·1/2' HOSE f i:ET OF. !-JI<' HOSE . 

;200 

FcET OF S' HOSE 

Jo.a 

ON-SCENE 

IN-SERVICE 

iN-QUARTERS 

ELAPSED TIME IN I 
MINUTES 

0 

2.7DS~ 77,JJ 
MILES 

:). 
MILES 

.;i. 

TRASH UNE ~-800~ TANK USED 
. YES ~ • ~ NO 

NAME OF INSURANCE C'O. (BUILDINGt,,1. \ VALUE: INSURANCE: !LOSS: OTHER FIRES OUTDOORS: 

/'h ~ I CA .J . /'Y1 It...'{ ~1- '7"'1 C' ., 
NAME OF lt~SURANCE CO. (CONTENTS}: . VAWE:-· . IINSURAN_C_E·-. ----+-LO-SS: VALUE: 

.. -V•.JK...;i""-<) J .... . --·- .. ... _. -.. . - · - ... ·-··· .. ... 
LOSS: 1NAME OF INSURANCE CO. (VEHICLE): VAU'.JE: INSURANCE: LOSS: 

I 10;).TJO,-h.viDc (2ce '1..l.! ·3S"3! I I 
In addiiion to the information above, the Company Ofiicer shall make a narrative written report starting from UPON ARRIVAL; giving a 
detailed description of the fire and/or of the incident, acts and duties performed by individual members or companies and the method 
employed in extinguishment. control of the incident and tha abatement of hazards. This includes acts of members that are considered lo 
be worthy of mention. cilizens and/or fire department members injured or killed, department property lost. damaged. or destroyed. and any 
other infcrmation that might lend to give a complete account of the incident. 

!UNIT# !UPON ARRiVAL: 

I e: 3 I /,,.J'i,/C,t . ,A-:" 

-lo 
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e · 
EUCLID FIRE-DEP ARTlVIENT 
SUPPLEr.1ENTARY REPORT 

--~ /:ORM u SED AS CO"N'Tl>iUA TION SHEET FO~ C'JR..t(.E}iT !tEPO!\ T 
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DATE: 
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Douglas, Knight & Associates, Inc. 
ATTN: O livia St. John - 41945 
P.O. BOX 10517 
BRADENTON, FL 34282 

FORD MOTOR COMP ANY 
BILL GREER 
#3 P ARKLANE BL VD SUITE 300 
DEARBOR.t"J, MI 48 126-2568 

11/06/2006 

Dear BILL GREER, 

Toll Free:800-359-1975 
Phone: 941-744-1039 
Fax: 941-744-1202 

YOUR INSURED: FORD MOTOR 
COMPANY 
YOUR CLAIM 
OUR CLIENT: 
COMPANIES 
OUR CONTROL NUMBER: 
DATE OF LOSS: 7/28/2006 
AMOUNT OF CLAIM: 16091.00 

l\O\J '\ 0 ~~t;Jo 

~ 

Please be advised that we have been engaged by the above captioned client for subrogation as we have been advised that 
your insured was involved in the above loss with their insured. The infonnation obtained through our investigation places 
the liability upon your insured for damages sustained to our client's insured. Enclosed you will find supporting 
documentation. 

Please process this claim as soon as possible and 
payable to Douglas, Knight & Associates A/S/0 
please feel free to call me at (800) 359- 1975. 

Sincerely, 
O livia St. John 
Subrogation Specialist 

ve. Please make your draft made 
If you have any questions, 

rf-ORD··{r6~1~;_.·t/'·",,NY ·; 
i f: L A;1,.I •.'. ' :;,, ... 

. " ' t ., ,.., .L· ,,qi:: NU~ .l ;; _J,,l, 
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August15, 2006 

Jeanie Davis 
Horace Mann Insurance Company 
PO Box 3388 
Houston, TX 77253 

Re: Claim No: 
Insured: 
Subject: ~rt of Findings 

RCG File No: ...... 

Dear Ms. Davis 

Rimkus Consulting Group, Inc . 
7201 W. Lake Mead Blvd., Suite 204 

Las Vegas, NV 89128 
(702) 304-1508 Telephone 
(702) 304-1498 Facsimile 

It was reported that on July 28, 2006, a fire occurred to a 2002 Ford Escape while 

parked in the insured's garage at Fort Collins, CO.-: The 

fi re caused heat and smoke damage to the insured's 2007 Ford Escape, another --·--
adjacent vehicle, and the garage they were parked in at the time the fire occurred . The 

Fort Collins Fire Department responded and extinguished the fire. At the time of our 

inspection the vehicle had not been moved from the garage since the fire . 

Rimkus Consulting Group, Inc. was retained on August 1, 2006, by Ms. Jeanie Davis of 

Horace Mann Insurance Company to perform an origin and cause investigation . 

Mr. Michael W. Foster, CFI, CFEI, Fire Consultant, was assigned to investigate this fire . 

. RECEIVED 
AUG 21 2006 
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' .· . : , 

Conclusions 

1. The fire was UNDETERMINED in nature. 
~--- --- - ' ---·--·' .. ~ ·--- --

Page 2 
: .;.:· . .. ···. ·· .. :· .:. .. . . .. ,,.., ·-~··: 

,. : 

2. The area of origin was in the E:_ng ine compartment on the left side {driver's side) at or 

near the fire wall. 

3. The cause of this fire could not be determined due to the amount of destruction from 
·--- --- - ----··· -·-- -- ------

heat to the area of origin. Many components had been completely consumed by 

fire. 
. ... -- --

4. Based on the physical evidence discovered by Rimkus Consulting Group, Inc. the 

most probable cause of this fire was an electrical fault. 

Discussion 

On August 2, 2006, Rimkus Consulting Group, Inc. traveled to 

Fort Collins, CO-· in order to inspect the 2002 Ford Escape. We located the 

burned vehicle and confirmed its identity. The vehicle was found to be in the same 

position as it was at the t ime of the fire, which was, inside the attached garage of the 

insured's home (Photograph 1 ). We noted that the insured's 2007 Ford Escape Hybrid 

was parked directly beside the vehicle of origin. The 2007 Escape suffered some minor 

heat damage to its passenger side view mirror (Photograph 2). 

Rimkus initiated an exterior examination working in a clockwise rotation beginning at the 

front bumper of the vehicle (Photograph 3). We observed that the engine compartment 

hood had been opened and folded back against the passenger compartment. We noted 

that the front grill and headlight assembly area exhibited moderate heat damage. Lower 

than this area was the bumper, which exhibited no heat damage. . 

RECEI\'ED 
AUG 21 2006 
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We then examined the passenger's side of the vehicle. The paint and primer had been 

burned off the front fender on this side. The doors exhibited heat damage with mild 

discoloration to their paint. Also, the front window was down at the time of the fire. The 

rear door window exhibited heavy soot stains but was still intact. We noted that the rear 

fender still exhibited its paint and primer. 

Next, we examined the rear of the vehicle (Photograph 4). This area evidenced 

minimal signs of heat damage. All paint and primer was present on this side of the 

vehicle. Rimkus then examined the driver's side of the vehicle. This side evidenced 

damage similar to that of the passenger's side. The paint and primer had been 

consumed from the front fender. Again, like the passenger's side, we observed heat 

discolored paint on the doors. The front door's window was down while the rear window 

was up. The rear window exhibited heavy soot stains on the interior 

We then began an interior inspection. In order to work methodically from the area of 

least damage towards the area of most damage, we began our inspection in the rear of 

the vehicle (Photograph 5). We found that this area evidenced minimal signs of heat 

damage. The fabric of the rear center console had been burned on its front side. Also, 

the portion of the seat's fabric nearest the front of the vehicle had been consumed . 

These heat travel indicators evidenced the fire had moved into the back seats from the 

front seats 

Rimkus then examined the front seat area of the passenger compartment (Photograph 

6). This area exhibited greater heat damage than that of the rear seats. The fabrics of 

the seats had been consumed. Heat had begun to attack the seat foam before 

extinguishment. Rimkus observed that the driver's side evidenced a greater extent of 

fire attack than did the passenger side. We also noted the windshield had failed, due to 

heat stress, and was lying on the front floor boards. We determined, based on heat 

travel indicators, that the fire had moved into the passenger compartment from the 

engine compartment. 
RECEIVED 

AUG 21 2006 
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.. :. .. ~ . .. . •: . . .... ·, ·:' .: 

Rimkus then initiated an examination of the engine compartment We noted that the 

engine compartment hood exhibited a dark discoloration and heavy oxidation on its 

exterior and its underside (Photographs 7 and 8). This area on the hood 

corresponded with the more extensive damage we found in the passenger's 

compartment's driver's side. 

We then examined the interior of the engine compartment (Photograph 9). This area 

evidenced widespread heat damage. Rimkus observed that the driver's side area near 

the fire wall exhibited a more intense burn than that of other areas (Photograph 10 and 

11 ). This location directly corresponded to the aforementioned area on the hood. 

Although they had been consumed in this fire, this would have been the location of the 

vehicle's battery, power train control module (PCM), and the brake system's master 

cylinder. There were also various circu its that traveled through this area. Some of 

these circuits evidenced faulty electrical activity such as arcing and beading. Without 

further inspection by a forensic electrical engineer, we were unable to conclusively 

determine whether this electrical activity was a cause of the fire or a result of heat 

attack. We discovered that many of the components in this area had been completely 

destroyed by fire. Based on heat travel indicators and the amount of destruction and 

the near complete consumption of combustibles in this localized area, we determined 

that this was the area of origin. 

Analysis 

In our opinion , after a careful review of the facts surrounding this fire , we bel ieve that 

the cause of this fire was UNDETERMINED in nature. The area of origin was in the 

engine compartment on the left side (driver's side) at or near the fire wall. The cause of 

this fire could not be determined due to the amount of destruction from heat to the area 

of origin. Many components had been completely consumed by fire. Based on the 

RECEIVED 
AUG 21 2006 
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physical evidence discovered by Rimkus Consulting Group, Inc. the most probable 

cause of this fire was an electrical fau lt. 

This report was prepared for the exclusive use of Horace Mann Insurance Company 

and was not intended for any other purpose. Our report was based on the information 

available to us at this time and described in the Basis of Report Should additional 

information become available, we reseNe the right to determine the impact, if any, the 

new information may have on our opinions and conclusions and to revise our opin ions 

and conclusions if necessary and warranted. 

Thank you for allowing us to provide these seNices. If you have any questions or need 

additional assistance, please call. 

Sincerely, 

RIMKUS CONSUL TING GROUP, INC. 

I ' fl, : I j I. ,,fl f~1 ! - ~1 

1;1{;,(;1 .. ; tv. , !JVJL 
Michael W. Foster CFI, CFEI 
Fire Consultant 

/' 

~ ~dJ~~ .P~f/f!/~/tr. 
6eorge Pi6ett, CFI, C.F.E.I. 
Western Regional Fire Manager 

Attachments: Basis of Report, Photographs, CVs 

RECEIVED 
AUG 21 2006 
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Basis of Report 

1. We conducted a visual inspection of the exterior and interior of the vehicle on 

August 2, 2006. 

2. We performed debris removal in the area of origin on August 2. 2006. 

3. We reconstructed the area of origin to what we believe to be pre-fire condit ion on 

August 2, 2006. 

4. We reviewed NFPA 921 Guide for Fire and Explosion Investigations. 2004 

Edition . 

5. We photographed the vehicle and studied the pictures post inspection for more 

information regard ing this fire . 

6. We examined recalls for this vehicle. 

7. We examined schematics, diagrams, and repair information for this vehicle. 

RECEIVED 
AUG 2 1 2006 
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Photograph 3 

Photograph 4 

RECEIVED 
AUG 2 1 2006 

HMIC ~ H·Q!J~J;fJ1i2sLc 



August 15, 2~ 
RCGFile No .... 

~ ~ . . .. . . .. . . . 

Photograph 5 
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Photograph 7 
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fl TRAVELERS 
THE STANDARD FIRE INSURANCE COMPANY 
DEBRA M HAMILTON 
PO BOX 3022 
FALL RIVER HA 02722-3022 
(800) 925-7693 X 2614 
(508) 676-2614 

ATTN CONSUMER AFFAIRS 
FORD MOTOR COMPANY 
16800 EXECUTIVE PLAZA 

DEARBORN MI 48126 

Our Client: 
Claim/File #: 
Date of Loss: 07/04/2006 

Your Insured: self 
Your File#: n/a 

Reference: Subrogation Claim 

Dear claimant 

November 7, 2006 

We are managing a claim on behalf of , who sustained damages on 
07/04/2006. Our investigation of the incident shows that your insured is liable for damages. 

We have made payments of $13,137.31 for this loss. We are requesting reimbursement for that 
amount and deductible of $250 for a total of $13,387.31. 

We appreciate your prompt attention. 

Fire loss, please call me to set up an appointment for your investigators to view the vehicle. 

Sincerely, 
DEBRA M HAMIL TON 
Claim Representative 
(508) 676-2614 
Fax: 
Email: 
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DESCRIPTION: 
UNKNOWN 

IMPORTED: 71612006 11 08:50 AM BY: gbrown2 FILE SIZE: 44523 WIDTH: 640 HEIGHT: 480 

~: TRAVELERS 

11/7/2006 
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DESCRIPTION: 
UNKNOWN 

IMPORTED: 7/6/2006 11 :11 :34 AM BY: gbrown2 FILE SIZE: 73955 WIDTH: 640 HEIGHT: 480 

~ TRAVELERS 

1/7/2006 



Spa11anbur~ ?t~blic Safety Dcp,11i ment 

Fire Division 
"Prese11>e1tion '/'hro1.11;h Prevention" 

lHcident Confirmation Repo rt. 

The: following information is providt:d ;:is confim1iltion of an incident occuring wi th in rhe: j urisdiction M tho 
17irc Division . Tli~ iufonnation contained herein is ~ubjccl to change wiihout notice. 

/1Zcide11t summary : 
lncident Description: lucideut number: 
Pa%engcr vehicle: fire 

Addre.ss: 

SPARTANBRUG. SC­

Ofticcr in chnrge: 
CAPTAIN Horton.Dale Leon 

Vehicle information (if applicable): 

Make i1nd model: 
FO ESCAPE 

15 l South Spring St.. 
Spartanburg, ::;c 2') ]06 

Year: 
2002 

I • d E92 2 - 9SS-t,98 

Date and time: 
Aliirni: 07/04/2006 1:46:42 PM 

ArTival:07/04i2006 l :50:37 PM 

Member making report: 
ShRCJFNT f.·rec ,David Bellon 

License (st.ate and #): 

P1\ULfNI;, SC 

Dnr,~ and lime rep0n prinu:,d, 

07;0M20•if, 2:1!, PM 

VlN (if available): 
IFMYU4ll2~ 

!'hone: (8M )596-2003 
Fax: (864)5%-2263 

d aE : 2 0 90 90 r n c 
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BOLDEN & ASSOCIATES 
ATTORNEYS AT LAW 

10 Federal Street, Suite 210 - Salem, Massachusetts - 01970 

Bryan C. Bolden 
Timothy W. Chopelas 
Madelene Pretorius 
Laurie B. McGhee* 
Christopher S. M. Driscoll 
Stefano J. Cornelio 
LeoM. Spano 
Joseph P. Bonfiglio 

Office of the General Counsel 
Ford Motor Company 
Parkland Towers West, Suite 300 
Three Parkland Blvd. 
Dearborn, MI 48126-2568 

RE: 

VS: Ford Motor Co. 
FILE NO: 
DOI: August 6, 2006 

Dear Sir Or Madam: 

November 17, 2006 

Please be advised that this office represents the 

(978) 744-2162 
Fax (978) 744-6705 

Wendy R. Olinsky** 
Of Counsel 

*(Also admi tted in N.Y.) 
''(Also admitted in N.H.) 

2002 Ford Escape belonging to was parked and 
shut off when it caught on fire.- paid its insured the amount of $2,446.84 for damages incurred by her 
for which it now stands subrogated to the rights and causes of said payments. According to the Fire 
Department investigation, the fire originated in the wire harness connector to the brake system. Enclosed is a 
copy of this report as well as other documents in support of this claim. It is my understanding that the U.S. 
Dept. of Transportation has received other complaints of Ford Escape fires originating in the engine 
compartment at or near the ABS control module and is currently conducting an investigation. Please contact 
me to discuss settlement of this claim. 

LBM/jn .• -·- , ,. ......... , 

Enclosures 

; 

• . J 
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Repon of Claim 

·., 
1---..!J!l..oe;;:.---..::;:!..~...:::.l~==.:::------------------· . ...,;,;.::. PbOM 

. ~~oOOl&irbl,;i AJ/ft 
cf,;-.>£ ;"TJl~llll or whJc.11 ~ war oeai 

NOTE: lmponam.-iatc bafonnado.o. Qll l'n'erse al\k, 
Vs~ oth,c.r, .,kfc: for dla,gram aJ2d further details. 
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• 
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l>e.Krlpdon of acddcnl 
Wlm 'I'"» l-OUt ~ emc:,, £ \ ) /), 
_,ou_nll_r_-.._..,_UJ_eo_dlet_~_m_1,_1e_, _ _ IV""'--....,u '---·1 ___ __ .;.__ ______ -,.._ _______ __________ ___ -.. .-'"'"·- .:.::a . -.: 

_::O_i(_';;*_·s_:..n_c_o_.tb_a _ ___ A}-o;· .. · ::.;;.II/.-_______________________ ..,"'..,. ---'-· .a.-... ,.._ ___ ... ___ - - 'ti 

How fauiw;ry-11 
wtM:11 Jlnl lttll! 

abouc acdcknr 

11 not dzy ll,ltn-plQ« 
ofrlccidcm well~! 

wtt2t .ilaml, if ffl)' • 
.Wyous,,c? - -,: -

2! 

~·-· 

. .. 
.:. --;Z .. . ·= __________________________ ..:.... __ .....,......, ______ __,'--'.__-...a:....:.., __ ___ 

· ..... :_ -..;.: 

~ ;.: . ·~'"'"; ----------- ------------'------------- - ..::-.:;.··-----------==--
~ofw:ctdent 
IMPORTANT - Please fill in diagcim. pcirued bdo'7-', showing J)Oiition of ~mQblle and injured person (or other vducle with 
~·ttlr:h ~red's nutomobile a>llidcd) with direaloo in which both were procc:c:dlng. 

'SIOfWAl.K 

I 
lndJ(iUC location of traffic ront:cols- $acb as sJ lice mukus, etc:. 

PE06:048-0638 . 
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WALTHAM FIRE DEPARTMENT 
WALTHAM, MA 

NFIRS Incident 

FDID State Incident Date Station -umber Exposure Report StJttu!i 
.. 

17308 MA 08/06/2006 0 APPROVED 

Address 

Loado:o~ STREET . .\.DDRESS Census Tract 

SLPMfb: .1~ Suffix 

~ 

Apt.Nvmbtr o .. Stttet .,, llt~ 

Clty State .. WALTHAM .MA 

Incident Details ,i IKllklll b:u El, DAtH ·& 7imll:I Eli SJl1f11 &. Alarms ! 

131 PASSENGER VEHICLE 
Dac:e/Tlmt 

FIRE 
Sb.Ul!Pbtooa Alarms District 

0: Aid Givm!Reulvtd (mmiddlym llb.tllllll:SS) l 1 E~, 

Almn 
08/06/2006 

5111.dal Staib: mJ ~dat Smdx ~I" 17:16:19 

),•batual Aid Arrival 
08/06/2006 

(fl)IO) A&mcy •State 17:22:10 

() - Controlled 
Jncldent Under N lD:ve.ttiption 

Lut l!nlt 08/06/2006 
Otareci 17:31:40 

I: Ylia11:.t1i11 GliB.Htl~§ QJ; Eslmmd !Jalllt Lama & 'l!lhm 

Primuy Acdoo A.pparanzs .Personnel LOSSES.; 

86 INVESTIGATE S11ppress!Qa l 3 Pruperty S 

EMS 0 0 Coateab S 

Other 1 2 PRE·WCmEra ~A.LITE: 

Property$ 

ContelltsS 

Bl:.Cam1l~ 
Dcadls lnJllrl~ 

fire 5e.n'lct 0 0 

Clvl.lwi 0 0 



PE06-048-0640LC

AMI 
Main Form Page2 of7 

WtJk~ 

)&-Mh~d :Un trm:lttn: 

Ji PfPl)IJty Lis 

938 GRADED A.ND CARED-FOR 
PLOTS OF LAND 

Kl: Person/Entity Involved 
No Persons Involvedi Involved Person data not entered 

Kl:Owner 
Business Name Phone Nll01bcr 

Prefix FJrstName MI wtNaml) Safflx 

St.~ $t. Num St.N.aJno St. Type St.Suffix 

Apt. Number P.0.B'}X 

City State Zip 

MA 

tRem•rkl 
See Company :RWI Repan 

.M: Authorization 
Approved.By A1111ro.'Wcl" Name: Position A&rigummt Date 

4926 QUINN,M DEPCH 08/06/2006 
' 21:58:44 

Offiie-r ID.cb.11.l"gt Officer Name Position ,Assign.men.t Date 

4926 QUINN,M DEPCH C-2 08/06/2006 
18:17:41 

A-kmbecID MtmbcrName Pnsition As~lpment Date 

2795 UPHAM.R CAPT E-3 08/06/2006 
17:57:35 

Fire Form 

Property Information 
pi: Property Detail~ 

8110/2006 



WEIHE 
Main Fann Page 3 of7 

Rt: • Number oi Uvinl!' :units 111 hulldlne o.r orn=in 

Not residentiai 
Rl: Nlll!lbcr .ofl> .. ln\lehed 

Building not involved 
In! Aens burud 
None 

: Human Facto.rs Contributing to 
Dition 
one 

• GER ROAD VEHICLE, OTHER 

002 
1FMYU03152 

Company Reports 

Agency lncident Number Exposure UnitID Report Number 
0 C2 1 

Apparatus 

(92) CfIIEF o m CER CAR ( l SUPPRESSION 

RetpGII.U Adclr.ss 
St.Pr¢1k St.Nam St. Name St. Type St.Sumx 

70 HOLLACE ST STREET 
Apt. Numbtt 

http:/iqedwalfd/QED/J.firepa.rtner/common/nfirs/m.e.inbody.jsp?type=2&apptype==fuepartne... 8/1.0~-048-0641 lc 
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''"'' Main Form Page 4 of7 

I 
Ch)' Seate Zip 

WALTHAM MASSACHUSETTS 02453 

Cross Street 

Dispatch Tim.e Arrillal Time CleAred Time 

OS/06/2006 17:18:29 08/06/2006 17:23:07 08/06/2006 17:31:40 

Si&uadoa &ul.111 48 VEHICLE FIRE 
Hydnllt Location 

Hydn;nt Candfflon 

E{yijrant Dam.a,1d No 

Actions Taktn 

80 INFORMJ\TION. INVESTIGATION & ENFORCEfv!ENT. OTHER 

I Measurement 

Company Members Responding 

CD Na.n1-t Ruk Adhlg 
,Actions 
Taken 

4926 QUINN,M DEPCH No 1) ™FOR.l\!ATION, INVESTIGATION & 
E~"'FORCB.1ENT, OTHER2) INCIDENT 

4336 
COMMAND 

BO~T FF No 

On C2s arrival we had a all out auto .lire.Fire was contained to wiring in the 
engine compartment. 

2002 Ford Escape color black.Reg.# 649-CCP, VIN# 1FMYU0315~ 
OWl\TER- altham1 Tel# 

INS. Co. 

DAMAGE- to wiring in engine compartment 
PROBABLE CAUSE- short circuit in wiring. 

r~By 
~rlD 

.. 8/10/2006 



PE06-048-0643LC

MH·Eiri 
Mait1 Fann Page 5 of7 

]4926 !OUINN,M 

Agency Incident Number Exposure Unit ID Report Number 

WALMFD 6004102 0 E3 1 

, Appa:rat:us 

ApparatnsType Appar:atn, Ust 

(11) ENGJNE {I) SUPPRESSION 

Response Address 

St.Pnli,: St.N11m St.Name St. Typ~ St. Suflb: 

70 HOLLACEST STREET 
Apt. N11mber 

·City State Zip 

WALTHAM MASSACHUSETTS 02453 

C1'0SS Street 

Dispatch Tim2 Arr:ivnl Time Cleued. Time 

08/06/2006 17:16:50 08/06/2006 17 :22: 10 08/06/2006 17:31:33 

Sllul1:la11 band 4 ALL-OUT FIRE 
Hydrut LoC!adon 

Hy4rant Condition 

Hyd.rut Dama.pd No 

1-'\J:tions Taken 
86 INVESTIGATE l 
E4t:itipment Used 

'Fype Qty. Mcasaremrnt Notes 

ASSORTED TOOLS I OTHER MEASURE UNITS PERSONAL PLIERS 

C-0mpany Member6. Retpondmg 

m N11mo Rank Acting .o\ctioo.s 
Taium 

2795 UPHAM,R CAPT No 
221 HOUSTON, FF No 

T 

h.ttp;//qedwalfd/QED//firepartner/common/nfirs/mainbody.jsp?type=2&.apptype=firepanne .•. 8/10/2006 -



•• • 
Mai..'1 Form 

jNo j1) INVESTIGATE 

Reporl Ntrr2.tlve 

Engine #3 responded to #70 Holl.ace Street for .an initial report of a vehicle 
fire. Car #2 Deputy Mike Quinn responded and cancelled the response of Ladder 
# 1 in route. Prior to Eugine #3 arrival Waltham Fire Alarm reported the fire had 
been extinguished by someone on scene. Upon arrival Engine.#3 personnel 
investigated. The vehicle was a Farci Escape XLT with .Mass. Registration #649 

CCP. The vehicle owner on scene was Jeanie Foley - Kass. The 

-

. artment fuc reportedly was extinguisherl by her lmsband 
using a fire extinguisher. The all out .fire appeared to have 

. m a wire harness connector to the brake system. Engine .#3 F .F. Mike 
Crane disconnected a battery terminal for safetypriar to leaving the scene. 

UPHAM, R 

App11.ratus 
Apparatus Use 

(12) TRUCK OR.AERlAL 1) SUPPRESSION 

Rcsl}Gllse Address 

SL PreOJ St. N11ru St.Name St. TWe St Sum,: 

70 HOLLACEST 
Apt. Niambtr 

Oty ~ Zip 

WALTHAM MASSACHUSETTS 02452 

Cros, Street 

Dkpatth Timt Arrival Time Cletred Time 

08/06/200617:16:SO 08/06/2006 17:20:16 

Sih11tia1 Foad 55 nm NOT RESPOND 
Hydrant Loaatlo11 

Hydrut Condltiu 

Hydr-.iat Dama:eci No 

Page6 of7 

J 

S/ l0/2~ 6-048-064 C 
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MainFon:n Page 7 of7 

'Actions Taken 
93 CANCELLED ENROUTE 

Qty. I Measuremi:nt !Notes 

Comp.any Members Respcmding 

iD .Name ·Rank Acting 
Actio?tS 
Taken 

1637 PRATI, T LT No 1) CANCELLED ENROUTE 

1469 LE~"'NON,M FF No 
4117 ANDERSON, FF No 

D 

.Report Narrative 

L1 was cancelled before arrival by C2. 

IM,mb<rNam, j nibe:rlD 

637 

/10/2006 



- [),..~, 8/17/llO(N,07;0.l PM 
i .. :.. •. in ..... 11), 110t&l1!11 

E:•tiouttf" , ..,e,ajcw; fl 

Com1t1lnfll 
1',oflk 10, M.,u-.:1,....., .. , -r-

ARBELLA INSURANCE GROUP 
01\:F. TECH1'0J.OGY DRfYTi P.Cl. JUlX Sl'JI, \t"F.STRORO, M A !IISfU. 51~1 

(!llltl) 611>-3601 

l'.cuulicio" C...lc, 
v-orLt>n: 

O.tlur.tiLI<: 
CJ.u..Nu...a..r. 

•-;,. ...... 
BudyS1r~ 

\'IN: 

.~a.~ 
OE.'1/ ALT, c.., .... 

Optiom: 

Good 

ti/ lJ/1/M, ar 

:l0011 ... ..i •"'"'ft• x1.:r 
~Otlt -
IFM'i<.ffl 12'1111111111111 
40,8'0 
A 
l!,1~ 

J'..,., (~) 6H,-.U""' 

CJllim, tJ.11,11d ler. 

·ry,..· "' ,._, 
Oat~ Auic•r. 

.ALUM/ ALLOY '«'HEELS, CRt:lSE CONTROL. Al. TOMATIC TR.\NSMlSSI0:-1 

...it1r S..u,- L.J,,., Ll... lt"'m ~·.., N,.,,,a.., !!!!!- 0p.,_f".lllioo o..u.;,,;. ... 
I ')Oj5fi.2 llfC: H llalO\'T:/ IUWJ.,\CF. .1.8!! CONTR.Ol.'MODU I.F. -M 

z 70)359 MCH RDlO\'E/lmPU.CE .\B!.CO!',.'TRQL UNIT -M , 
~ 

,OO!ll)D MCH• tU™O,"E/REPI • .\CE WIRING HAfl.1'~ 
'ilOO.'iOll MCH., Jl£\40\'E/.RBl'I..ACE 5U61'.£T LABORte-5 X·$'1!>.tfl 

* -J uclA"Uettl Item 

~m;11~ 

J\~lCl'fEDON 'f:i/1 \'C'E1""r To INSIJ.REfl'~ HOME 
o~ 8/8 !!POatlP.rm·r o,J"l\'T!R' s rmi;au. "'ffl vuo :moao 
MEOA.'d.AGE, lJNABLETO OJIT6RMll'<"E'1:-'HA1' 
W~ OAMAGEO ,a.T THTS TIM~ All\'1~60 TO 
JL.\Vt.. c .,\JUlRO tJGln" ro WHUllli TU.Ii:\' ~.'uJlli 
GOIN<..i TO HA\'!:: IWl'Al& DONt:;. .:;H.OPCALU:.O 
OS-11/11 WttNT TO imnr ON3/14. '.\JOTI-HNC. ~l.\n 
BEEN OO~'L ~LAINIIDTO OEA.LER TO O,\lG;",f~ 
ANDC::ALL. t>HOJ'CAL.Ll>DIJN8/Jli, W~'TTO 
!IIOP ON 1/ 11 ~l:J" t'I-IO'l'l>S 
AGREED O!'I S?UO LABOR RATE 

F.!TTMATF. Rl:.:C ;\l . 1, ·?l.1JM9S::II: r./ 17/ unti 1&37,'1'> OOMl>I IM 
Ulu-..M.t~ l, .a. Tudcmuk of :Miac:lldl 1Dt .. oa..ttio1wl 

Mi4~mll 0.-u,. 'l;',.ni""' JUL~~-\' Copy1i,.lt1 C(:) ,~ -lOOSMi,d..:ll l ... 1om.c ... rnJ 
t 11t, ... '\1.ae v .. ...,."' 6.o.a,, All FUg:~ Rn.,.,.,d 

>.oL laj Ii Cyl l\t't> 

r.,.11 .. , 
Aaifd•Jt.U 

4211.18 + INC+ 

,\'1.M"' 1:-IC• 
7jt,48• rNc• 
787.31,·• lNC• 

,.f l 

PE06-048-0646LC 



D"'<'• tl/17/llllk, O'.?:<U r M 

C:: .. inuu,e, \"""t>rsioO'ur {t 

('.omminr ,1 
1• ... r.1. 11), l),t,.vs,d,useru •r..,. 

l. Alfdiuouul C~ll4a 

T ,w,I Ad• ilkn,.d C.U.11 

0.11 

Ad.t'I 
Lal,c,t 

AttJIJt>ftt u. 

11.U1 

IV. 
11,UO 

l . 
11 

llL 

IV. 

Pu, R~v,L...;cm1tn1 Sv,1~ 

T...,...t,J. p.,.,. 
~. ·t' .. ('!' 

l'nt•I ~1,k••"""' r ... ,~ A,11rou111 

!\dj,nlnttnt, 

C....w .... r lwp•-il1il.ity 

'!'o...Si..b.11 
T os•I Rc,t..or.tt, .. .,, P=~: 
r.,,,.i ~,,1,,,,.,...i c ..... "' 

c;,.... T,uaJ: 

T .,ui Mi-nn, 
~,T.,w 

·-~C""" s; ... , c~mt's 110!.\t l;/OEA.LER 
~ Al.THAM, MA 

....... ~ ... , .... O..i.: ,./ 11/1!1Wl6 

lfKl:S IS .NOT AN .AUTBORIZA'fI ON FOR. .REPAIR. 
This appraisal. was prepared and sworn to under the pena1 ties of 
perjury. 

ADD:ITJ:ONJ.!, DAMAGE CALL GARY BU'i'ICOS : :1.-800-H2-l156 x-n,e 
*****************************************~************* 
*****•************************************************* 

Dedl.lctible, betterment , and previous damage, if inal.uded in 
thiaestiuiate , wi.ll be deduc:ted. ~:ram any i.ettlement ~nt with 
theowne:r. 

NO SUPPLEMENTS PAID WI'l'J!OU'r l?RIOR APl?ROVAL . 

r...,-n,.. A -ri;-rmcA.1.1. -1'.·rn.11:u::11, t./11 / 'JJI06 1s.&1,2'> OOMMll!O 
Ultr.a.'1111e i.t .. T ,.ademrdkof :.tilclKll lnttta.u.ional 

Mi;d .. 111),...,. ·t-.,.; • .,, Jln._(1,1,_\" C .. p~ri;&lu (C) 1~- ·lOOSMi,d..,11 1,,.,.,,. .. .,..,.J 
1:ltt&.'11llf \ 'r t'$iO<u 6.11,DI~ All Rig'"• l!H~'""d 

:2,Mtl .. U 
Ur..s: 

IUM>IIIII 

Dd .. t 

0.00 
Z.t4G..84 

0.00 
l,.4-t6JU 

P~• 2 .,r ? 

PE06-048-0647LC 
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Unit Action Reserved Pymt/Rcvy Payee 

10 2002 FORD , , 
ESCAPE c,===.cc····,=1"•1···.~,·,·,c·c1"''"""-'"='=·'·==•·,·•=,e·=e,,,·.=c"= ·"·'='''"" o,,e .. , ... ,,·=•·,·=•e,··, ·"'''"=·=·.e,c,··,,,.,, .. , .... ,.,,." .. ·' ·.e".CC'"''.e·,·,,-•,·,e··=·•· .,. '"·=··•·=··.= "'··· ="·'"'··= .. ,.·,. ...... ",.,.,..,., .. =·,,· ., .. ,.., ,=·,.,.,.,, . ., •=·''"'·,·,·,-.,· ;·.=,.,·=,==! 

:COMP IOB/07/2006 'OPEN 2.000.00: 
[ LOSS-FIRE . 

1 
-----------------~-1--------------------------:------------foB/21 /2006 1 INCR(SYS) --- --·-; --. -·--··145·~04··:··-------------- -·-----·----------------

' 
!08/21/2006 lf>Ytif--ci::E.i.R·;-·- ___________ , _____ ,, __ 2S.fs.iFf'JEANIE _____ _ 
I ! 
108/21/2006. :CLOSE ---

j08/21/2006 iREOPEN 

j 08/28/2006 l DECR(SYS) 
I 

f 08/28/2006 !CLOSE 

500_00. 

500_00 

-/COMP !OB/07/2006 iOPEN i 100.00 1 

I EXPENSE-FIRE 1 ' , 

--- iOB/07/2006 1PYMT-V01DEI! 5.00-iWALTHAM 
! i iPOLICE 
i 08/2172006-VOID-CANCEI: 5.-oo:------
i 1(PYMTI ! 

--~--------------108/07/2006.,PYMT-CLEAR,---- 5_00 !TOWN OF 
!WALTHAM 

108/21/2006 DECR(SYS) 
·--- _____________ \ ------ -- ----

~-------:­ i 08/21/2006 1 CLOSE 

t ----~: ..... ~------------- ~-----·--------· '-==~~~~· 
j~ _--_.: _________ --~~-==· 
t---------·~=~----=~=---===~=~-==·· -+- --- -- -- --- -

' 

i 
I 

,------------------·. 

J ____ ,, ___ ··-·-·--- ··---· 
I 
i -. ---------- ----

J 

-




