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PE06-048 Appendix B

2001 through 2003 Model Year Ford Escape
Non-Crash Engine Compartment Fires related to ABS Components

OWNER REPORTS

As the agency is aware, within FCSD's North American Customer Service Operations, there is a
Customer Relationship Center (CRC) that is responsible for facilitating communication between
customers, dealerships and Ford Motor Company. Among other things, the CRC handles
telephonic, electronic, and written inquiries, suggestions, informational requests, and concerns
("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or sales and
service experience. The contacts are handled by CRC customer service representatives who
enter a summary of the customer contact into a database known as CuDL (Customer Data
Link). Certain contacts, such as letters from customers, are entered into the CuDL database.
Those that were entered into the earlier MORS Il system were also microfilmed. More recently,
the records in MORS 1lI/CuDL are imaged and stored electronically.

The CRC assigns to each vehicle-related contact report a "symptom code" or category that
generally reflects the nature of the customer contact or vehicle concern, as described by the
owner. The CRC does not undertake to confirm the accuracy of the description provided by the
owner; they simply record what is reported. Therefore, given the complexity of the modern
motor vehicle, it is Ford's experience that a significant percentage of owner contacts do not
contain sufficient information to make a technical assessment of the condition of the vehicle or
the cause of the event reported. Accordingly, although MORS contact reports may be useful in
identifying potential problems and trends, the records are not the empirical equivalent of
confirmed incidents and/or dealership's diagnosis. In the interest of responding promptly to this
inquiry, Ford has not undertaken to gather the electronic images related to these contacts
because of the largely duplicative nature of the information contained in the images, as well as
the time and the burden associated with locating and producing those documents. The
pertinent information related to those contacts generally would be included in the contact reports
obtained from the CuDL system. To the extent that those documents exist, they are reflected in
the comments of MORS Il contact reports. Upon request, Ford will attempt to locate any
specific items that are of interest to the agency.

In responding to this information request, Ford electronically searched CuDL using the following
criteria:

Model Year: 2001 - 2003
Subject Vehicle: Ford Escape vehicles manufactured for sale or lease in the United States,

District of Columbia, Puerto Rico, Northern Mariana Islands, Guam,
American Samoa and the Virgin Islands.

Date Parameters: January 1, 2000 through November 21, 2006 (the date of this inquiry)

Types of Contacts:  All, including suspended data, canceled contacts and inquiries
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MORS lll Symptom Code(s): .

Symptom
Symptom Category Code Symptom Description

Service Brake Fluid Reports of issues related to leaks from the service brake
Leak 301820 system.

Report of smoke, fire, scorching, or burning regardless of
Fire/Smoke 704XXX | location on or in vehicle

MORS Il Reason Code(s):
Reason
Code Description

07XX Any contact of a legal nature

Word Searches:
The reports located using the search criteria described above were then manually reviewed for
relevance using the Electronic Data Download System.

LEGAL CONTACTS

Within FCSD, there is also a Consumer Affairs Department that manages customer concerns,
which cannot be resolved by the Customer Relationship Center (CRC). Among other things, the
Consumer Affairs Department has a section, known as "Litigation Prevention," which handles a
variety of informal (i.e., non-litigation) claims, such as property damage claims or attorney
demand claims. Also, the Litigation Prevention section does not handle claims from insurance
companies asserting subrogation rights arising out of payments made to insured. The Litigation
Prevention section has been centralized in the Consumer Affairs Department since 1995, in
Dearborn, Michigan. Prior to that time, Litigation Prevention personnel operated on a regional
basis. For matters that the Litigation Prevention section handles, there are typically paper files
that reflect the handling, investigation and resolution of property damage claims. The claims,
known as "Legal Contacts" within FCSD, are entered into the CuDL database in the same
manner that the CRC enters other customer communications into the CuDL database. When a
customer contact is designated as a Legal Contact, it is so indicated near the top of the contact
report.

FLEET TEST DATABASE

Ford's Product Analysis and Verification Test Operations tests Ford Motor Company
components, systems, and vehicles within the private sector, and specifically on fleet vehicles
that accumulate high mileage in a short period of time. These fleets in turn provide Ford with
feedback on the parts placed on the vehicles for testing. Ford performed a search of its Fleet
Test Database for potentially responsive reports using the following search criteria:

Model Year: 2001 - 2003
Subject Vehicle: Ford Escape vehicles manufactured for sale or lease in the United States,

District of Columbia, Puerto Rico, Northern Mariana Islands, Guam,
American Samoa and the Virgin Islands.
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Date Parameters: January 1, 2000 through November 21, 2006 (the date of this inquiry)

CPSC Codes:
CPSC : SDS
No. Title D
06.09.00] Anti-Lock Control and Anti-Wheelspin Control Subsystem ABS
18.00.00| Electrical Distribution and Electronic Control System EDS

FIELD REPORTS

Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for
vehicle service and technical support activities, including the administration of field actions.
That Office is the primary source within Ford of vehicle concern information originating from
Ford and Lincoln-Mercury dealerships, field personnel, and other sources. The information is
maintained in a database known as the Common Quality Indicator System (CQIS). The CQIS
database includes reports compiled from more than 40 Company sources (e.g., Company-
owned vehicle surveys, service technicians, field service and quality engineers, and technical
hot line reports, etc.) providing what is intended to be a comprehensive concern identification
resource. As with MORS contact reports, CQIS reports are assigned a "symptom code" or
category that generally reflects the nature of the concern.

In responding to this information request, Ford electronically searched CQIS using the following
criteria:

Model Year: 2001 - 2003
Subject Vehicle: Ford Escape vehicles manufactured for sale or lease in the United States,

District of Columbia, Puerto Rico, Northern Mariana Islands, Guam,
American Samoa and the Virgin Islands.

Date Parameters: All reports received through November 21, 2006 (the date of this inquiry)

Symptom Code(s):
Symptom
Symptom Category Code Symptom Description
Service Brakes 3010 Chassis, Service Brake, Unknown
Service Brakes 3019 Chassis, Service Brake, Not Listed
Service Brakes 301A Chassis, Service Brake, Indicator
Service Brakes 301820 Chassis, Service Brake, Leaks, Fluid
Electrical 2061 Electrical, Warning System, Indicator
Electrical 2060 Electrical, Warning System, Unknown
Fire/Smoke 704 Unknown, Fire/Smoke

Word Searches:
The reports located using the search criteria described above were then manually reviewed for
relevance using the Electronic Data Download System.

UNIFIED DATABASE
The Unified Database (UDB) was created to track certain service parts sales in an effort to
improve customer service and provide service parts in a timely fashion. UDB collects
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information on retail vehicle repairs and maintenance from certain Ford/Lincoln/Mercury
dealerships in the United States and Canada. UDB has information from the 4™ quarter of 1998
to the present, and collects information only from participating dealerships. Ford cannot
estimate the degree of accuracy or completeness of the information reported as a result of a
UDB search because not all dealerships participate in the UDB system, the number of
participating dealerships may change, the participating dealerships may not use UDB with any
appreciable regularity, inconsistencies or inaccuracies may exist in the coding of repairs or
maintenance, and the fact that not all vehicle repairs or maintenance are performed by Ford
authorized dealerships.

Although Ford believes these reports are essentially a subset of the parts sales information
provided in response to part sales information request, it is including them because a small
percentage of the records may contain verbatim comments which could potentially relate to the
agency's analysis.

In responding to this information request, Ford electronically searched UDB using the following
criteria:

Model Year: 2001 - 2003
Subject Vehicle: Ford Escape vehicles manufactured for sale or lease in the United States,

District of Columbia, Puerto Rico, Northern Mariana Islands, Guam,
American Samoa and the Virgin Islands.

Date Parameters: January 1, 2000 through November 21, 2006 (the date of this inquiry)

Base Part Number(s):

-14290- Engine Compartment Wiring Harness
-2C286- ABS Hydraulic Control Unit (HCU)

-2C219- ABS Electronic Control Unit (ECU)

-2C065- Service kit, ABS module (ECU and fasteners)
-2B373- ABS Module assembly

Word Searches:
The reports located using the search criteria described above were then manually reviewed for
relevance using the Electronic Data Download System.

OASIS MESSAGES

FCSD is responsible for communicating a variety of vehicle and service information, such as
warranty information for up to the past 360 days, Extended Service Plan part coverage
information, and technical repair information, to North American Ford and Lincoln Mercury
dealers. This information is communicated primarily through OASIS, which serves as an
electronic link between Ford Motor Company and the dealers. OASIS covers all North
American Ford and Lincoln Mercury cars and light trucks, and medium and heavy-duty Ford
trucks, for the ten most current model years. Technical diagnostic and repair information on
OASIS is contained in Special Service Messages (SSMs) and Technical Service Bulletin (TSBs)
titles and brief summaries. It should be noted that dealers cannot access brief summaries.

SSMs and TSB titles are coded in OASIS by model year and vehicle line, and may be coded to
other specific vehicle attributes (body style, engine code, or vehicle identification number) and
4
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one or more OASIS Service Code(s). The dealers with access to OASIS usually search for
information on the database by entering a VIN and the applicable Service Codes. SSMs and
TSB titles that become inactive or superseded continue to be accessible by Ford employees,
but no longer are accessible by the dealers. Dealers also are able to determine the recalls
applicable to a particular vehicle by searching a particular VIN in OASIS. Recall information
available on OASIS cannot be searched by Service Codes.

In 1998, the OASIS system was upgraded from the "OASIS 2" system to the new "Global
OASIS." At that time, OASIS 2 was removed from service and is no longer used to
communicate with dealers. During the upgrade, inactive information (such as inactive SSMs or
superseded TSB titles) was not transferred to Global OASIS.

In responding to this information request, Ford searched Global OASIS for active, inactive, and
superceded TSB titles and SSMs using the following search criteria:

Model Year: 2001 - 2003
Subject Vehicle: Ford Escape vehicles manufactured for sale or lease in the United States,

District of Columbia, Puerto Rico, Northern Mariana Islands, Guam,
American Samoa and the Virgin Islands.

Date Parameters: January 1, 2000 through November 21, 2006 (the date of this inquiry)

OASIS Service Code(s): All OASIS messages located for the subject vehicles and the model
years listed were reviewed for relevance.

OASIS 2 and Global OASIS are not capable of performing electronic word searches, so the
search results are reviewed manually to determine their applicability to the alleged defect in the
subject vehicles.

The OASIS database also contains Broadcast Messages. Typically, these messages are
directed to all dealerships and either are notifications of new SSMs/TSBs, or announcements
with non-technical information (for example, "the Dealer Hotline will be closed today").
Broadcast Messages cannot be searched by OASIS service codes, and can be retrieved only
while active (approximately 2 to 4 days). Ford has not undertaken to search for Broadcast
Messages because Ford expects that any responsive information obtained with such a search
generally would be non-substantive in nature or duplicative of the information obtained with the
TSB title and SSM search described above.

INTERNAL SERVICE MESSAGES

FCSD, as part of its technical support activities, maintains fleet and technical telephone
"hotlines.” During the early stages of Ford's efforts to identify and resolve potential vehicle
concerns, hotline personnel may draft Internal Service Messages (ISMs) on CQIS for their
internal use. The ISMs are assighed a CQIS "symptom code" or category that generally reflects
the nature of the concern. An ISM can form the basis for an oral response over the technical
hotline to an inquiry from an individual dealer or fleet technician. The ISMs, however, are not
made available electronically to fleets and dealers. Therefore, although ISMs are not "issued"
to dealers like OASIS messages, Ford is construing this request broadly to include ISMs that
may be related to the alleged defect in the subject vehicles.

In responding to this information request, Ford searched CQIS for active ISMs using the
following search criteria:
5
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Model Year: 2001 - 2003
Subject Vehicle: Ford Escape vehicles manufactured for sale or lease in the United States,

District of Columbia, Puerto Rico, Northern Mariana Islands, Guam,
American Samoa and the Virgin Islands.

Date Parameters: January 1, 2000 through November 21, 2006 (the date of this inquiry)

CQIS Symptom Code(s):

Code Description Description Description
301XXX Chassis Service Brake Sys.
704000 FIRE/SMOKE OTHER OTHER
704100 FIRE/SMOKE VISIBLE FLAME OTHER
704145 FIRE/SMOKE VISIBLE FLAME UNDERHOQOD
704199 FIRE/SMOKE VISIBLE FLAME NOT LISTED
704200 FIRE/SMOKE SMOKE OTHER
704245 FIRE/SMOKE SMOKE UNDERHOOD
704299 FIRE/SMOKE SMOKE NOT LISTED
704300 FIRE/SMOKE SCORCHED/BURNT | OTHER
704345 FIRE/SMOKE SCORCHED/BURNT | UNDERHOOD
704399 FIRE/SMOKE SCORCHED/BURNT | NOT LISTED
704900 FIRE/SMOKE N/L FIRE/SMOKE OTHER
704999 FIRE/SMOKE N/L FIRE/SMOKE NOT LISTED

The CQIS database in which the ISMs reside is not capable of performing word searches, so
the search results were reviewed manually to determine their applicability to the alleged defect
in the subject vehicles.

FIELD REVIEW COMMITTEE

Ford's Field Review Committee reviews all potential field service actions, including safety recalls
and customer satisfaction programs, and recommends appropriate actions to corporate
management. A Vehicle Service & Programs representative serves as Secretary to the Field
Review Committee. Following approval of a field service action, the Vehicle Service &
Programs Office prepares and launches the action. A representative copy of the
communication to Ford's dealers, fleets, and Regional offices announcing the field service
action is maintained in the Field Review Committee files.

WARRANTY

Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information for
model years 1991 and forward for North America, and model years 1992 and forward for
Europe and Jaguar.

Ford performed searches of AWS for potentially responsive reports using the following search
criteria:

Model Year: 2001 - 2003
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Subject Vehicle: Ford Escape vehicles manufactured for sale or lease in the United States,
District of Columbia, Puerto Rico, Northern Mariana Islands, Guam,
American Samoa and the Virgin Islands.

Base Part Number(s):

-14290- Engine Compartment Wiring Harness
-2C286- ABS Hydraulic Control Unit (HCU)

-2C219- ABS Electronic Control Unit (ECU)

-2C065- Service kit, ABS module (ECU and fasteners)
-2B373- ABS Module assembly

No further filters were utilized for this portion of the search.

The reports located using the search criteria described above were then manually reviewed for
relevance using the Electronic Data Download System

A second search of AWS was performed using the following:.

Base Part Number(s): None

Customer Concern Code(s): All

Warranty Component Classification Code(s):

WCC Description
5W01 ABS-Traction Control, less module
7703 ABS-Traction Control, module

Word Searches:
The reports located using the search criteria described above were then manually reviewed for
relevance using the Electronic Data Download System

A third search of AWS was performed using the following:

Base Part Number(s):

-2162- Service part number for the master cylinder reservoir cap
-2N382- Engineering part number for the master cylinder reservoir cap
-2K478- Master cylinder reservoir (tank)

-2140- Master cylinder/reservoir assembly

-14290- Engine Compartment Wiring Harness
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Customer Concern Code(s):

CCC

Description

L63 Brake fluid leaks

V21 Brake fluid leaks

Appendix B

The reports located using the search criteria described above were not reviewed for relevance

but are being provided for reference as requested in the information request.



PE06-048
FORD
1/12/2007
APPENDIX D

Index for Litigation Prevention
Files



Index for Litigation Prevention Files
PE06-048

Bates Range:
PE06-048 0001LP-0009LP

PE06-048 0010LP-0022LP
PE06-048 0023LP-0036LP

PE06-048 0037LP-0071LP
PE06-048 0072LP-0095LP

PE06-048 0096LP-0109LP
PE06-048 0110LP-0122LP

PE06-048 0123LP-0190LP
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VIN: 1FW Year: 2002

Name: Owner Status: Subsequent
Symptom Desc: FIRE/SMOKE VISIBLE FLAME

Reason Desc: LEGAL - FIRE CLAIM

Issue Type: 07 LEGAL Issue Status: ACKNOWLEDGE
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION-FD

Action Desc; OPEN LEGAL CONTACT - PRODUCT LIABILITY - FIRE

Qdometer: 60265 MI Comm Type: MAIL
Action Date: 07/28/20086 Action Time: 14:57.08:527
Analyst Name: LEICH CHERIE Analyst CLEiCH

Action Datail

Page 1 of 1

Model: ESCAPE case: [ TTTGEGEGEN

WSD: 2002-03-20

Primary Phone:

Secondary Phone:

Dealer: FORD MOTORCOMPANY-FORD DV
P & A Code: 68053

Action Data: Yes

COMMENTS; *+#remtwemavmanrstPRODUCT LIABILITY*"’“‘““‘*'**""DATE STAMPED 7-21-06. CUSTOMER ALLEGES HEF!
VEHICLE CAUGHT FIRE ON 7-11-06.CUSTOMER REQUESTS CONTACT FROM FORD REPRESENTATIVE.

Ford Confidential

PE06-048-0002LP
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Customer Info

Customer: IR Frimary Phone: [l Secondary Phone:

Address: NN CUBA VO
Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:

Preferred Contact Time: Email: _

Ford Confidential

Page 1 ol' 1
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Vehicle Information Report

GENERAL VEHICLE
INFORMATION:

VIN: IFMYUO-HSZK- Veh Line:
Model Year: 2002 Market Derived:
Veh Type: T Drive Code:

Inv. Dealer: 88Y06 Body Cab Style:

Version/Series:

Trace Eng Serial No:

Vehicle Information Report

(Related Claims)

T/MI - ESCAPE/TRIBUTE/MARINER LHD [01-06] Eng Serial No: 311536087

F-FORD Body Sheli: *

T/F -4 WHL L/H FULL TIME DRIVE Engine: T/LD - MOD 3.0L DOHC EFINA V6 G*NAAO

T/WE -5 DOOR LIGHT TRUCK Transmission: T/DJ -4 SPD AUTO TRANS NAAQ CD4E

T/EF - FORD SERIES

1 2 k! 4 5 6 7 8
NA
Trace Trans Serial No:
NA
BUILD INFORMATION:

Region: NA - ##i#Hititgg  Plant: Al - KANSAS CITY PLANT BUILD

Country: USA - #it#ti##t##44 Prod Date: 04-MAR-2002

SALE INFORMATION:

Region:  NA - #####u###  Selling Dealer: 171816 -*

Country: USA - sttt Selling DIr St/Prov: OK
Buyer St/Prov: *

Arrival Date: 29-MAR-2002 Red Carpet Lease:

Sale Date: 20-MAR-2002 Fleet/Retail/Co. Lease: F

Warranty Start Date: 29-MAR-2002 Medified Vehicle:

Orig Warranty Date: 20-MAR-2002 Reacquired Vehicle:  * Vehicle Export Flag: N

YOC/EOC:

- N B T T A e R R e
UG42KC72458510327 3 LA14B0381 EBHF 2 463 63 553 G2X5 5 BS2ABNE715816L QVAYZ 222 4NM2 2 1

1EMYBQ7 TKE A400A  14HI 80MD1HZO0O7

INSTALLED OPTION INFORMATION:

Page 1 of 2
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Vehicle Information Report

Air Conditioning:
Alternator Amp Rating:
Audio Disk:

Axle Ratio:

Axle Type:

Battery Amp Rating:
Brake Code:

Brake Code(Service):
Calibration Code:
Color{Accent):
Color(Trim):
Delivery Type:
Driveshaft Code:
Front Scat:

Fuel Type:

T/B - MANUAL AIR CONDITIONER
c

*LINAA

*-INA

o [N/A]

A

*[NA]

*NA]

IMI1A30A

* L [N/A]

000ZX - MED DK GRAPHITE
u

D

GVW Code:

GVW Class Code:
Instrumentation:
Mirror(Driver Side):
Mirror(Psngr Side):
Paint:

Power Antenna:
Radio:

Sound System:
Suspn Tandemn Axle:
Tire Brand:

Tire Size:

Traction Control:

T/B - SEAT-INDIVIDUAL-L/B DRV/PASS Wheel Base:

AF -UNLEADED FUEL CAPABILITY

TIRE DOT INFORMATION:

LF: A308_4530002
LR: A308_45300602

LI: *

SPARE: HY8AIR80802

RF: A308_4530602
RR: A308_4530602
RE: *

ESP Code:

ESP Caverage(Miles):
ESP Coverage(Time):
ESP Plan Year:

ESP Signature Date:

*  Emission Code:
*  Emission Cert Type:
*  Emission Decal Suffix:

* Engine Family:

ESP INFORMATION: EMISSIONS INFORMATION:

T/IC-T/C

5

PD
2FMXTO301F7

v
* L NA]

BS - DRV MANUAL FOLD, POWER ADIUST
BS - PASS MANUAL FOLD, POWER ADJUST
PNYW3 - ONFORD WHITE SOLID C/C

AB - FIXED RADIO ANTENNA-BRIGHT

FA - CDX6 RADIO WITH 6 DISC CHANGER

AA -LESS UPGRADED SOUND SYSTEM

AP - CONTINENTAL
D31UJ - P235/70R-16 OWL A-S
*-[N/A]




(laims List Report

Standard Claims List For Model Year 2002

Detatled Vehicle Specification

Page 1 of |

VIN

VELH MKT BODY  VER DRIVE ~ PLT
LINE DERIV ~ CAB SERIES TYPE CD

TIS WCC CPSC_o6

PREF BASE SUFF CCC CD

DIST
(Miles)

04-MAR- 29-MAR-

MY U4 lSZK-T/Ml F T/WE T/EF T/F Al

16 1H03 030804

2F1Z 91460 AA

E29 42 16121

[AWS Claim Key: 6318651 Trx Code: 507 Labor Hrs:

Repr Date:25-JUN-  Doc
Dir Cd-Sub Cd: 08011 -* Name: SCHWIEDER FORD USA Reg Cd: r #:00656801
Cust Comments: CHECK ENGINE LIGHT IS ON. j
Tech Comments: REPLACE DPFE SENSOR. J

IL — .

vveos oKl T™ ¢ TWE TEF  TF Al 04-MAR- 29-MAR- 19 2E03 030402 1L8Z OF715 AA D21 42 20513
E\VS Claim Key: 7636421  Trx Code: S07 Labor Hrs:
Repr Date:03-OCT-  Doc
Dir Cd-Sub Cd: 08011 -* Name:  SCHWIEDER FORD USA Reg Cd: #:00664001
Cust Comments: ENGINE DIES. —]
Tech Comments: REPLACE IAC VALVE AND REPROGRAM PCM AS PER TSB 02 23 01. |
evvion skl F TWE TEF  TFF AJ 04 MAR- 29 MAR- 6 x T 304
AWS Claim Key: 10248707 Trx Code: 04513 Labor Hrs:
Repr Date:13-MAY- Doc
Dir Cd-Sub Cd: 08011 -* Name: SCHWIEDER FORD USA Reg Cd: > #:01482601
Cust Comments: RECALL 04S13. —]
‘Tech Comments: REPROGRAM PCM. —,
‘Ilf.\‘l\’l, o< v F TIWE  TEF TF Al wox oo sy
AWS Claim Key: 12672622 Trx Code: 04825 Labor Hrs:
. . , Repr Date:28-JAN-  Doc
DIr Cd-Sub Cd: 08011 -* Name:  SCHWIEDER FORD USA Reg Cd: NA #:00985501
[(;usl Comments: RECALIL 04525, J
[pe—— - . |
Lecn Commpents: KLEPLACE ACCELEKA TURK CABLLE:.

—_—

7/ E96548-0009LP
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Sent Via U.S. Mail

April 20, 2006

Kettering, OH

Re: 2002 Escape

VIN: IFMYU041 72K-
oo I

Thank you for contacting us regarding your 2002 Escape.

Customer satisfaction is one of the primary objectives of Ford Motor Company and we try to
make every attempt to ensure that our owners are satisfied. We recognize the importance of
retaining your confidence in us after your vehicle purchase. We understand that you have turned
this matter over to your insurance company. Your insurance carrier may subrogate Ford Motor
Company if they choose to do so. Ford proposes no further action at this time.

Thank you for giving us the opportunity to review your concern.

Sincerely,

Ke'Nisha Dunlap
Consumer Affairs

PE06-048-0011LP



Customer Data Link - CuDL Page 1 of |

All Action Details for Issue

VIN: 1FMY U041 72K I Year: 2002 model: SCAPE  case: | EGN
Name: I Owner Status: Subsequent WSD: 2002-09-21

Symptom Desc: FIRE/SMOKE VISIBLE FLAME Primary Phone: IR

Reason Desc: LEGAL - FIRE CLAIM Secondary Phone: ||| N

Issue Type: 07 LEGAL
Action: OPEN LEGAL CONTACT - PRODUCT LIABILITY - FIRE
: Origin Desc: CONSUMER AFFAIRS - LITIGATION

Dealer: 03794 PLANET FORD, INC. PREVENTION-FD

Issue Status: CLOSED

Odometer: 47000 M| Comm Type: EMAIL

fgﬁj'ff:ﬂ;’g% Analyst: CLEICH

Action Date: 04/19/2006  fion T Action Data: Yes

Comments *+=ssssssssarssspRODUCT LIABILITY**rsstsesssmsg\AlL RECEIVED 4-18-06.DEALER CONTACT: JIM

PARRISH. CUSTOMER ALLEGES THE BRAKE MASTER CYLINDER LEAKING CAUSED AN ELECTRICAL
FIRE.CUSTOMER REQUESTS CONTACT FROM FORD REPRESENTATIVE.

Data Element Name Data Value

ANALYST ID KDUNLAP

Action: MAKE OUTBOUND CALL TO DEALER

Dealer: 03794 PLANET FORD, INC. Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 47000 M Comm Type: PHONE
Analyst Name: DUNLAP, ;
KENISHA Analyst: KDUNLAP
Action Time:

Action Date: 04/20/2006 Action Data; No

12,02.50.164

Comments LPA CONTACTED DLR CONTACT JIM PARRISH, JIM STATED CUSTOMER'S INS IS INVOLVED AND HAS
SENT AN INSPECTOR OUT TO INSPECT THE VEH. NO INJURIES.

. - - i LR SRR aiiien s e st s e ot e sl e P R i b

Action: REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOLVED
Dealer: 03794 PLANET FORD, INC. Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 47000 MI Comm Type: MAIL
Analyst Name: DUNLAP, )
KENISHA Analyst: KDUNLAP
A . Action Time: ; .
Action Date: 04/20/2006 120331816 Action Data: No

Comments LPA MAILED CUSTOMER CORRESPONDENCE ADVISING THAT HE CONTINUE WORKING WITH
INSURANCE AND ADVISED OF SUBROGATION. NOTHING FURTHER. CASE FILED.

Ford Confidential

I 012



Keller, Kristian (P.)

From: Cpform, D (D.)

Sent: Tuesday, April 18, 2006 5:35 PM

To: Ordcalp, F (F.)

Subject: Dealer Request For Consumer Affairs Review

Dealer Request For Consumer Affairs Review - All Markets

Dealership Name: Planet Ford

Requesting Dealer: Planet Ford

Contact Person: Jim Parrish

Telephone: 937-432-3673

Email Address: fixedoperationdirector@planet-ford.com
PA Code: 03794

Region: Midwest Market

City: Centerville

Dealer State: OH

Fax Number: 937-438-4766

WSD: 09/21/2002

Vehicle Year: 2002

Vehicle Model: Escape

Vehicle VIN: 1FMYU04172K

Mileage: 47000 _

Customer Name:

Street Address:

City: Kettering

State: Ohio

Zip Code: IIEGIINE:

Home Phone: NN

Work Phone: I

Customer Region: 47 - Cincinnati

Incident Involves: Fire

Date of Incident: 04/11/2006

County in which incident occurred: Montgomery

Is Alleging Defect: Yes

Alleging defect detail: Brake Master Cylinder leaking
Police Report Filed: Yes

Insurance Company Contacted: Y

Insurance Company Advice: The brake Master Cylinder Leaking Caused electrical fire
Insurance Company Contact Information: Nationwide
Coach Builder State: AK - Alaska

Resolution Sought Detail: Vehicle be repaired

This email was automatically generated. Please do not reply to this email. No one monitors the inbox
for this email address.

PE06-048-0013LP



Apr:

@ DEALER REQUEST FOR CONSUMER AFFAIRS REVIEW

IMPORTANT » DO NOT PERFORM REPAIRS UNTIL AUTHORIZED!
This Form is for RETAIL VEHICLES ONLY, For FLEET VEHICLES call 1- 800-343-5338
DEALER INFORMATION: _
Requesting Dealer _ D 5.0 O S

Contact Perso

CUSTOMER/VEHICLE INFORMATION:
New or Used _[LGe0 WSD

VNI F MY
Customer Name
Address
City P
Home Phone

DETAILS of INCIDENT:

Incident Involves (Circle all that apply): Accident Y /N Fire @ N Injury Y/ N
Medical Attention Sought: Y /N

Date of Inciden A-N- (,)c’ﬁbi:: e

ts customer alleging a component defect caused the incident?(Y /N if yes, what type &
details

Was a police report filed? Y /N  If yes, where  A2T A’ LT i A_r .
Has the Ins nce Com any been tacted? @g What dtd the insurarnce company
advise? _7 44 T4y eﬁupk M H e > AT i
Qwner's Insurance Company jf-//chnu W - Agent's Name

SR NS . N

Insurance Company Phone Number ( __

If the vehicle is a conversion unit, who is the coach builder? __ 2%
City State y Zip

RESOLUTION that CUSTOMER is $EE
72 ARSE (/ch, ué; ca,quzau?

PROVIDE ADDITIONAL COMMENTS ON A SEPARATE SHEET OF PAPER
ATTACHMENTS? Y /N, PAGES:
Fax to: (313) 845-5668, or (313) 845-5555
PLLEASE USE THIS SHEET AS ORIGINAL AND DUPLICATE AS NEEDED

November 2005 Ford Motor Compony — Ford Mator Ushicle Assurance Company 9-35

PE06-048-

18 06 D5:47p PLANET FORD SERWVICE 8937 438 4766 p.l
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Page 1 of 1

Customer Info

Customer: [NNEENR Frimary Phone: I Secondary Phone: || G

Address I KETTERING oH I
Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

I 1.




Page 1 of 1

ESP / Recall Information

VIN: 1FMYU04172K-

Contract: 1 of 1

Purchaser:— Status: Active

Plan Type: USA 2002 NEW 60/75,000 EXTRACARE W/ROADSIDE ASSISTANCE Expiration Date: 2007-09-21

Selling Dealer: HARRELSON FORD INC Expiration Miles: 75,000

Deductible: 100 Plan Year: 2002

Rental: 28 Purchase Type: N

Towing Allowance: Options: $100,DED.
------------ ESP Cancellation Details-----------

Cancel Date: Process Date:

Refund Percent: Dealer Received Date:

Dealer Credited:

Field Service Action-----------eeeceeeee--ev

Number Type Description Status Sl;:tt:s Dealer Code
TUBE-MOUNTED EGR PRESSURE
SENSOR - ADDITIONAL COVERAGE

CUST SAT PGM - MULTI [OF 2 YRS/24.000 MILES - SEE

02M01 REPAIR BULLETIN 02M01 FOR 2002 2.0L OPEN - LAUNCHED
ZETEC FOCUS' W/DASH MOUNTED
EGR PRESSURE SENSOR
POWERTRAIN CONTROL MODULE 2004-08-

04513 |  SAFETYRECALL [rOW R IRINCC crose -RepARED | “0E0* Jot1a2usaL26270
3.0L LHD ACCELERATOR CABLE 2005-04-

o4s25 |  sareTYRECALL  [2OLUHDACCE! cLose -REPARED [ 29004 losrausararao:

I, .



Vehicle Information Report Page 1 of 2

Vehicle Information Report

GENERAL VEHICLE e

INFORMATION: (Related Claims)

VIN: IFMYU04172K Veh Line: T/M1 - ESCAPE/TRIBUTE/MARINER LHD [01-06] Eng Serial No: 189683087

Model Year: 2002 Market Derived: F-FORD Body Shell: *

Veh Type: T Drive Code: T/F - 4 WHL L/H FULL TIME DRIVE Engine: T/LD - MOD 3.0L DOHC EFI N,
Inv. Dealer: * Body Cab Style: T/WE -5 DOOR LIGHT TRUCK Transmission: T/DJ - 4 SPD AUTO TRANS NA

Version/Series: T/EF - FORD SERIES

Trace Eng Serial No:

1 2 3 4 5 6 7 8
NA
Trace Trans Serial No:
NA
BUILD INFORMATION:
Region: NA - #ihti#i##  Plant: AJ - KANSAS CITY PLANT BUILD

Country: USA - ###it##### Prod Date: 07-DEC-2001

SALE INFORMATION:
Region: NA - #4#u#iiH#  Selling Dealer: 121213 -*
Country: USA - #Hin#s## Selling DIr St/Prov: NC

Buyer St/Prov: *
Arrival Date: 28-DEC-2001 Red Carpet Lease: *
Sale Date: 21-SEP-2002 Fleet/Retail/Co. Lease: R
Warranty Start Date: 21-SEP-2002 Modified Vehicle: *

Orig Warranty Date: 21-SEP-2002 Reacquired Vehicle:  * Vehicle Export Flag: N

VOC/EOC:

————————— L e R B - T B e e - R R
U042KB4489810337 6 4 2 01L0322 PK E M469 63 N63 285 5 453ABN 23B207L 4 UA N23 4 3 2 1
1FMY754 420A 14AR

INSTALLED OPTION INFORMATION:

Air Conditioning: T/B - MANUAL AIR CONDITIONER GVW Code:

Alternator Amp Rating: C GVW Class Code: Y

Audio Disk: * - [N/A] Instrumentation: * - [N/A]

Axle Ratio: * - [N/A] Mirror(Driver Side): B8 - DRV MANUAL FOLD, POWER ADJUST
Axle Type: * - [N/A] Mirror(Psngr Side): B8 - PASS MANUAL FOLD, POWER ADJUST
Battery Amp Rating: A Paint: PNUAA - EBONY SOLID C/C

Brake Code: * -[N/A] Power Antenna: AB - FIXED RADIO ANTENNA-BRIGHT
Brake Code(Service):  * -[N/A] Radio: MJ - AM/FM STRO/CD CHANGER/CLK
Calibration Ceode: ZMITA30A Sound System: AE -AUDIOPHILE SOUND SYSTEM
Color(Accent): * - [N/A] Suspn Tandem Axle:

Color(Trim): 000ZX - MED DK GRAPHITE Tire Brand: * - [N/A]

Delivery Type: 0 Tire Size: D3JUJ - P235/70R-16 OWL A-S

Driveshaft Code: D Traction Control: * - [N/A]

Front Seat: T/B - SEAT-INDIVIDUAL-L/B DRV/PASS Wheel Base:

Fuel Type: AF -UNLEADED FUEL CAPABILITY

- [Eewp



Vehicle Information Report Page 2 of 2

TIRE DOT INFORMATION:
LF: A3084534501  RF: A3084534501
LR:  A3084534501  RR: A3084534501
LI: * RL: *

SPARE: HYBAIR84501

ESP INFORMATION: EMISSIONS INFORMATION:

ESP Code: *  Emission Code: T/C - T/IC

ESP Coverage(Miles): *  Emission Cert Type: *

ESP Coverage(Time): *  Emission Decal Suffix: JPD

ESP Plan Year: *  Engine Family: 2FMXTO0301F7

ESP Signature Date:

T .01,



Claims List Report Page 1 of 2

Standard Claims List For Model Year 2002

VEH MKT  BODY  VER DRIVE PLT TRS ENG PROD WARR SELLING  SELL . .y DIST
VIN LINE  DERIV CAB SERIES  TYPE D €D CD DATE DATE DEALER  CONT 115 WCC CPSC_6 PREF BASE SUFF CCC CD .0
v s 07-DEC- 21-SEP-
o ! 7Y * *
IFMYUG41 ,_M-T/Ml F T/WE T/EF T/F Al DI TAD a0 5002 121213 USA 3 1DOL 030203 6675 L65 D1 3984
IAWS Claim Key: 3835404 Trx Code: 2 Labor Hrs: 1.7
. CLINTON FAMILY FORD LINCOLN Repr Date:25-NOV- Doc
= . _* . . - . - .
DIr Cd-Sub Cd: 01142-* Name:  Vmp iRy OF ROCK HILL. Ph:  803-3663181  St:SC  Ctry Cd: USA Reg Cd: NA ot 00669101
[Cust Comments: CUSTOMER NOTES HAS OIL AROUND HEAD OF OIL FILTER AND AROUND GASKET AT ENGINE; CHECK AND ADVISE |
[Tech Comments: CKED ENGINE OIL LEAK,ADDED DYE,BLACK LIGHT TEST,DRAIN OIL,R&I AND RESEAL OIL PAN,ROAD TEST |
[
L
v i 1 07-DEC- 21-SEP- R R
ievyesd 2K P vt F T/WE T/EF T/F A} TDI TLD Lo 5002 121213 USA 12 7GO3 120203 18471 C20 55 17599
IﬂVS Claim Key: 7287130 Trx Code: E&3 Labor Hrs: 0.2
, CLINTON FAMILY FORD LINCOLN , Repr Date:05-SEP-  Doc
. _%* . . - - . . b
DIr Cd-Sub Cd: 01142 -* Name:  Vip ey OF ROCK HILL, Ph: 803-3663181  St:SC  Ctry Cd: USA Reg Cd: NA oot £:00169904
{Cust Comments: MUSTY SMELL/GOES AWAY WHEN TURN ON A/C |
[Tech Comments: DEODERIZED HEATER CASE,BLEW OUT DRAIN HOLE |
i 07-DEC- 21-SEP-
n 7Y * * * * * * *
remyvod 2k (I ™M1 F T/WE T/EF T/F Al TDI TAD oo 5000 121213 USA 20 27048
JAWS Claim Key: 10134261 Trx Code: 04513 Labor Hrs: 0.4
CLINTON FAMILY FORD LINCOLN Repr Date:23-APR- Doc
- . - % . . " . . .
DiIr Cd-Sub Cd: 01142-* Name: Vi cURy OF ROCK HILL, Ph:  803-3663181  S:SC  Ctry Cd: USA Reg Cd: NA 5o 400828602
[Cust Comments: RECALL 04513 POWERTRAIN CONTROI. MODULE RECALIBRATION |
Tech Comments: COMPLETED RECALL RECALIBRATED PCM ]
. .
L
wuvoon e F T/WE  T/EF TF A) Ty Tp OTDEC- 2L-SEP- 5, 4 USA 25 5VOI 060302 3L8Z 1125 CA N27 13 33062
) - 2001 2002
[AWS Claim Key: 116770%4 Trx Code: E£84 Labor Hrs: 1.1
CLINTON FAMILY FORD LINCOLN Repr Date:17-SEP- Doc
B . -k - . _ . . .
Dir Cd-Sub Cd: 01142-* Name: Vb cURY OF ROCK HILL, Ph: 803-3663181  St:SC  Ctry Cd: USA Reg Cd: NA ol 01281002
|cust Comments: CHECK FOR VIBRATION WHEN BRAKING ]
[Tech Comments: ROAD TEST;INSPECT FRONT AND REAR BRAKES;MEASURED ROTORS:R&R FRONT ROTORS;ROAD TEST;RETEST B
|
|
[ ]

I o



Claims List Report Page 2 of 2

07-DEC- 21-SEP-

evuod 2k lT™ML F T/WE  TEF TF Ay D) TAD PG ASERT a1 USA 31 * % s £ x 41360
,XWS Claim Key: 13288082 Trx Code: 04825 Labor Hrs: 0.4
Dir Cd-Sub Cd: 03794 -* Name: PLANET FORD, INC. Ph:  937-4323673  St:0H  Ctry Cd: USA Reg Cd: Na  ReprDate:06-APR- Doc
2005 #:17521403
[Cust Comments: ADDED OP PER OASIS INSTALL RECALL 04525 ACCELERATOR CABLE |
[Tech Comments: PER FORD INSTRUCTIONS REPALCED ACCLERATOR CABLE |

I -
!
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Page 1 of 1

VEHICLE DETAIL
VIN: 1FMYU04172<EfIIR Engine: MOD 3.0L DOHC EFI NA V6 G*'NAAO
Make: FORD Transmission: 4 SPD AUTO TRANS NAAQ CD4E A
Model: ESCAPE Paint Code/Color: EBONY SOLID C/C
Year: 2002 Calibration: 2M11A30A
Pay Load: Max Towing Weight:
GVWR: 04520 Axle Ratio:
WheelBase: 103 Warranty Start Date; 9/21/2002
GCWR: Vehicle Build Date: 12/7/2001
PEP Code: 420A
Selling Dealers Name: HARRELSON FORD INC
Selling Dealers P & A Code: 01071 Selling Dealers Sales Code: F21213
Selling Dealers Main Phone: 704-552-2760 Selling Dealers Service Phone: 704-552-2760

Ford Confidential

I 150021



Page 1 of 1

Dealer Information

FCSD Region Sales Region Sales Zone  Market  P&A Code Sales Code
MW-MIDWEST 47-CINCINNATI C E4 03794 F47202
Dealer Name: PLANET FORD, INC.
Dealer Address: 2601 EAST ALEX-BELL ROAD
CENTERVILLE OH 45459
Dealer Main Phone: 937-432-3673
Position Employee Name
DEALER/PARTNER CORNELIUS A MARTIN
PARTS MANAGER CHRIS WATSON
SALES MANAGER BRYAN E BEST
SALES MANAGER MARCUS B DEVOE
SALES MANAGER CHARLES GRAY
SALES MANAGER JOHN L SNELLING
SERVICE MANAGER JAMES C PARRISH
Service Hours 7AM - 7PM MON - THURS / 7AM - 6PM FRI
Directions FAX 937-438-3131
Trained Y
Additional Information LSG ENROLLED TOWING : 513-461-4980 SANDY'S TOWING SUPER SEA

Ford Confidential

I ...
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Ford Yotor Company,

Consumer Affairs

Sent Via US Mail

March 15, 2003

Lewisburg, OH_

RE: 2002 Escape

VIN: 1FMYU04 182K
Dear

Thank you for contacting us regarding the above-mentioned vehicle.

Customer satisfaction is one of the primary objectives of Ford Motor Company and we try to make every
attempt to ensure that our owners are satisfied. We recognize the importance of retaining your
confidence in us after the purchase. We understand that you have turned this matter over to your
insurance company. Your insurance carrier may subrogate Ford Motor Company if they choose to do so.
Ford proposes no further action at this time.

Thank you for giving us the opportunity to review your concern.

Sincerely,

. Lakesia Turner
Consumer Affairs

PO Box 6248, MD 3NE-B, Dearborn, Michigan 48126 USA @

PE06-048-0024LP



Page 1 ot'1

DL 4300 17

VIN: 1FMyU04 182« Year: 2002  Model: ESCAPE WSD: 2002-01-12

Name: N Primary Phone: IR Secondary Phone: _
agcress:
Case Number_ Issue Type: 07-LEGAL

Reason: LEGAL - FIRE CLAIM
Symptom: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Dealer: F47035 - RICART F_QRD INC

5 - " Current Odomet
Comm Type:l MAIL i R R:::RSTEOOUU mi
Action _ |20000
Category:‘REDIRECW REFERRAL/FINAL CASE DISPOSITION i Odometer Readmg:-MI

Action:l REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOLVED(C) i

Caller information if different from vehicle owner
First Name:l _ _ 1

Middle Initial:l:i

Last Name:

Relationship:| Select One

Phone: f

Comments: ;

b

Warranty History ESP/Recall Oasis

I, 151

PE06-048-0025LP



Page 1 ot' 1

Customer Info

customer | TGNy oo R Secondary Phone: -
Address [ E\VISEURG o+ I

Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

T, 7103

PE06-048-0026LP



Customer Data Link - CuDL Page 1 of 1

Vehicle List
VIN Year Model Sales Type Owner Status Vehicle Info
1FMYUO4182K_ 2002 ESCAPE INDIVIDUAL RTL Original Owner Oasis
No Open Issues Warranty History

PE06-048-0027LP



1Emy voa1szK HilEEEN Page 1 of 1

OASIS RESULT: 0411712003
1FMYU041 82K I

© Copyright 2002-3 Ford Motor Company. All rights

reserved.

» VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE ENGINE

2002 ESCAPE 4 DR XLT MPV 4X4 30LEFIDOHC  CALIBRATION
2M11A30A

TRANSMISSION AXLE CODE

CD4E AUTO TRANSAXLE 69
» GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
01/12/2002 11/21/2001 00118
. WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
T I Tl s COWTAL T MLt TN THE BPAST 180 DAVE
'I.l‘-,}e"ji RTINS 4T HETOES i r r,\r

r LIS T BT sl S A"

» FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
%, EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
. REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE

END OF QASIS REPORT FOR 1FMYUG4182K_

PE06-048-0028LP
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TRE L Eneal inion
VIN: 1FMYU04182
No ESP Information for this VIN
N NobRébéllrlnformation forthisVIN

[ERNEEATN

T 05
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Vehicle Information Report

GENERAL VEHICLE INFORMATION:

Page 1 of 2

Vehicle Information Report

(Related Claims)

VIN: 1FMYU04 1 82K veh Line: T/ML1 - ESCAPE (U204) [2001] Eng Serial No: 169866087
Model Year: 2002 Market Derived: T/F - FORD DIVISION DERIVATIVE Body Shell: *
Veh Type: T Drive Code: T/F - 4 WHL L/H FULL TIME DRIVE Engine: T/LD - MOD 3.0L DOHC EFI NA V6 G*NAAO
Inv. Dealer: 02185 Body Cab Style: T/WE - 5 DOOR LIGHT TRUCK Transmission: T/DJ -4 SPD AUTO TRANS NAAO CD4E
Version/Series: T/EF - FORD SERIES
‘BUILD INFORMATION:
Region: NA - #########4  Plant: AJ - KANSAS CITY PLANT BUILD
Country: USA - ########## Prod Date: 21-NOV-2001
SALE INFORMATION:
Region: NA - ######H#### Selling Dealer: 147035 - *
Country: USA - ########## Selling DIr St/Prov: OH
Buyer St/Prov: OH
Arrival Date: 30-NOV-2001 Red Carpet Lease: *
Sale Date: 12-JAN-2002 Fleet/Retail/Co. Lease: R
Warranty Start Date: 12-JAN-2002 Medified Vehicle: *
Orig Warranty Date: 12-JAN-2002 Reacquired Vehicle: * Vehicle Export Flag: N
VOC/EOC:
--------- e L T P R L L Ty T R UDNE Y : P

UO42KB3063710337 6 4 2 18KB941 HK EN 469 63 N&3

1FMY8Q2 400A 9140H

INSTALLED OPTION INFORMATION:

Air Conditioning: T/B - MANUAL AIR CONDITIONER
Alternator Amp Rating: C

Audio Disk: * - [N/A]
Axle Ratio: * - [N/A]
Axle Type: * - [N/A]

Battery Amp Rating: A

2¥5 5 433ABN 47I035L 4 CX

63
GVW Code:
GVW Class Code: Y
Instrumentation: * - [N/A]

Mirror(Driver Side): B8 - DRV MANUAL FOLD, POWER ADJUST
Mirror(Psngr Side): B8 - PASS MANUAL FOLD, POWER ADJUST
Paint: PNSPW - DARK SHADOW GREY CC

PE0sHAdEHs0LP



Vehicle Information Report

Brake Code: FEAAB - 4 WHL ANTI-LOCK BRAKES  Power Antenna:
Brake Code(Service):  * - [N/A] Radio:
Calibration Code: 2ZM11A30A Sound System:
Color(Accent): * - [IN/A) Suspn Tandem Axle:
Color(Trim): 000ZX - Tire Brand:
Delivery Type: 6 Tire Size:
Driveshaft Code: D Traction Control:
Front Seat: T/B - SEAT-INDIVIDUAL-L/B DRV/PASS Wheel Base:

Fuel Type: AF - UNLEADED FUEL CAPABILITY

TIRE DOT INFORMATION:

LF: A3084533701  RF: A3084533701

LR: A3084533701  RR: A3084534401

LI: * RI: *

SPARE: HYBAIR83501

ESP INFORMATION: EMISSIONS INFORMATION:

ESP Code: *  Emission Code: ¥

ESP Coverage(Miles): *  Emission Cert Type: )

ESP Coverage(Time): *  Emission Decal Suffix: JPD

ESP Plan Year: *  Engine Family: 2FMXTO0301F7

ESP Signature Date:

AB - FIXED RADIO ANTENNA-BRIGHT
FA - CDX6 RADIO WITH 6 DISC CHANGER
AA - LESS UPGRADED SOUND SYSTEM

AP - CONTINENTAL
D3JUJ - P235/70R-16 OWL A-S
* L [N/A]

Page 2 o1 2
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Claims List Report Page 1 of |

Can't find VIN Code =
Standard Claims List For Model Year 2002
VEIT MKT BODY — VER DRIVE  PLT TRS ENG  PROD — WARR  SELLING SELT — BIST
VIN'INE DERIV  CAB SERIES  TYPE CD CD CD DATE  DATE DEALER cNT  TIS WCC CPSC_6 PREF BASE SUFF CCC CD \po

I, .



Page 1 of 1

VEHICLE DETAIL
VIN: 1FMYU041 82<1 Engine: MOD 3.0L DOHC EFI NA V6 G*NAAO
Make: FORD Transmission: 4 SPD AUTO TRANS NAAQ CD4E A
Model: ESCAPE Paint Codel/Color: DARK SHADOW GREY CC
Year: 2002 Calibration: 2M11A30A
Pay Load: Max Towing Weight:
GVWR: 00000 Axle Ratio:
WheelBase: 103 Warranty Start Date: 1/12/2002
GCWR: Vehicle Build Date: 11/21/2001

- PEP Code: 400A

.Selfing Dea!eré Na?ﬁua.: l;E-iEART FORD!NC -
Selling Dealers P & A Code: 02185 Selling Dealers Sales Code: F47035
Selling Dealers Main Phone: 614-836-5321 Selling Dealers Service Phone: 614-836-6300

Vehicle Order Image




Update This Information in Stars

Dealer Detail
FCSD Region Sales Region Sales Zone Market P&A Code Sales Code
47-CINCINNAT! 47-CINCINNATI J B1 02185 F47035
Dealer Name: RICART FORD INC
Dealer Address: 4255 S HAMILTON RD
COLUMBUS OH 43227
_ DealerMainPhone: 6148365321~~~ DealerServicePhone: 6148366300
[ Position - Employee Name
DEALER/PARTNER FRED RICART
DEALER/PARTNER RHETT RICART
GENERAL MANAGER ERNEST HYATT
GENERAL MANAGER GREGORY M DRYDEN
PARTS MANAGER RICHARD PELLETIER
PARTS & SERVICE DIRECTOR DONALD L ANDRES
SALES MANAGER ROBERT MCCARTHY
SALES MANAGER ROBERT CONRAD
SALES MANAGER MARK E WATSON
SALES MANAGER TED E FRANKLIN
SALES MANAGER CHARLES MCGEE
SALES MANAGER RAPHEAL E UDONKUKU
SALES MANAGER GLEN FOSTER
SALES MANAGER G. WILLIAM ZIEGLER
SALES MANAGER JON LANGFORD
SALES MANAGER AARON MADRY i
SALES MANAGER KIMBERLY L FOSTER
SALES MANAGER SHANE SELF
SALES MANAGER STEVE ANTHONY
SALES MANAGER GARY BLANK
SALES MANAGER ROGER STRAIGHT
SALES MANAGER LARRY LESTER
SALES MANAGER MICHAEL SCHROEDER
SALES MANAGER DAVID PENROD
SERVICE MANAGER RONALD E TACKETT
SERVICE MANAGER DAN W BRYAN
SERVICE MANAGER CRAIG BARGER

Page 1 of 1

peoe-04b70834LP
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Action Detail

VIN: 1FMYU04182 Year: 2002 Model: ESCAPE casej
Name: I Owner Status: Original WSD: 2002-01-12

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phone: N

Reason Desc: LEGAL - FIRE CLAIM Secondary Phone | NN

Issue Type: 07 LEGAL Issue Status: CLOSED Dealer: RICART FORD INC

Origin Desc: CA-LITIGATION PREVENTION-FRONT DESK P & A Code: 02185

Action Desc: OPEN LEGAL CONTACT - PRODUCT LIABILITY

Odometer: 20000 Mi Comm Type: FAX

Action Date: 04/09/2003 Action Time: 08:04:52:480 Action Data: No

Analyst Name: CHERIE LEICH Analyst: CLEICH

COMMENTS; e tBRODUCT LIABLTY - Eax RECEIVED 4503 DEALER CONTAGT: RON TAGKETT CUSTOMER ALLEGES FIRES STARTED IN THE
ENGINE COMPARTMENT. CUSTOMER REQUESTS CONTACT FROM FORD REPRESENTATIVE.

..:52.480&SympC=704145&rTabPage=& Reason=0709&IssTyp=07&CustNo=41667901502& CustCtry=US A& Dealer=F47035&bed4E76035 P



@ DEALER REQUEST FOR CONSUMER AFFAIRS REVIEW

IMPORYANT - DO NQT PERFORM REPAIRS UNTIL AUTHORIZED!
~ '3 Form is for RETAIL VEHICLES ONLY, Far FLEET VEHICLES call1- 800-343-5338

: _ ALER INFORMATION: —
"‘_ sesting Deater_[K; c ART_raaC2 | B b Aegion & Site Glacinauts O

TOMER/VEHICLE INFORMATION: )
orUsed _A/CL wsD 12 Sa oA Year/Mode! X273 Z‘ér‘ﬁ;?(?

v FmYURH | 83K Mileage 0 00
Customer
Address
City &6 statg _ QO h; o
Work Phone

Zip code

Home Phone

DETAILS of INCIDENT:

Incident Involves (Circle all that apply): Accident Y /N Fire @l N  Injury Y@
Medical Attention Sought: Y fN

Date of Incident __ (22 ALR / og )
Is customer alleging a component defect caused the incident? é) N Ityes, what type &
detalls _Stpeted (n/ Pﬂf}L; O Co.mao.q.eﬁmam oo

Was a police report filed? Y /QU) if yes, where £ AN ity [Tige heg7”
)30 253 ~33; 3

Has the Insurance Company bepn.contacted? @I N __ What did the insurance company
"'r?w\}z (L0 (3 U Call For /o 102 (O

advise? ___}
Owner's Insurance Company s E o 3;;;: % Agent's Name _Z@!J__[L?r_“_g_@ so o

Insurance Company Phone Number (_ __ __) =

if the vehicle is a conversion unit, who is the coach builder? 1% 2
City State Zip

RESOLUTION that CUSTOMER is SEEKING: .
Customer ks  Aruew ULP[’J;C/J’_ npc

RF{)M(PM et o Ogﬁl‘ vOé‘;.?ﬁOnf/ E‘H"mg

PROVIDE ADDITIONAL COMMENTS ON A SEPARATE SHEET OF PAPER
ATTACHMENTS? Y / N, PAGES:____
Faxto: (313) 845-5668, (313) 845-5669 or (313) 845-5555
PLEASE USE THIS SHEET AS ORIGINAL AND DUPLICATE AS NEEDED

October 2002 Ford Motor Company — Ford Motor Yehicle Assurancs Company 9-37

Vehicle # T Ti.,8 BP Aute Seeviee

3y Gouth 157 67T Ph 3% 752 730

FPR B8 2803 11:27 614 B36 6238 PAGE. B1

PE06-048-0036LP
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DM1ACEGA *** Ford ACES II Prior Approval Log Screen **¥ 2002/12/02 14:47:35

==> Aprvl Cd: JOICN Field Cd: Log Status: A A=Approve P=Paid
Remarks Type: C D=Dealer C=Confidential D=Deny C=Close H=Hold
P&A Ceode: 032690 USA Dlr: Curry Ford

RO Nbr: Rpr Seq: A Pgm Code: Rpr Date: 2002/12/02
VIN: 1FMCU04171 Odom: M Causal Part:
ESPS Cover Cd: .. Plarisz Str Mile: Str Date:
ESPS Cover St: Used: Exp Mile: Exp Date:

Aprvl Level: *xkxxkk*  [NFORMATION ONLY: Y ***x*¥xxx DAWA Percent
Vst /Rgst Amt: Parts = Parts %: __
Rpr/Aprv Amt: 0000153.85 Labor Hrs: 00Q78.05 = Labor %:
NADA /Max Amt: Misc Expn: = Misc %:

Remain Amt: 0000153.85 Loan Days: =
ADJUSTMENT FOR REPAIRS DONE DUE TO DEFECT.

Insp Rgst Date: Dlr Contact: Phone :
Customer Name: Model Year: Model :

Last Date Paid: Claim Pmt Amt: WSI: __ Market Code: USA
Creator: M. WYSCAVER Date: 2002/12/02 Time: 14:47:35
Fl=Help F2=ESPS Contract F3=End F4=AWA Scale F5=History Fé=Repair Detail

F7=Prev F8=Next F9=Panel F10=Scroll Rmks Fl2=Return
5112: ADD SUCCESSFUL LPRELOS4

PE06-048-0038LP



UBLT 27U4 MU || 0 AM CURRL, PULRLY, JUDARY

; ['nh_xlw. .JI'I!JUL.J.’.U_ i ) R
G008 0 & (MR S
P.0. BOX 701 - 3493 CROMPOND RD.
YORKTOWN HEIGHTS, gw 10598
MAN PAGE 1 (914) 736-967
gggéRCMBUS www curryford.com
SERVICE ADV!SOR 524 DOMENICK LACATTIVA _
T COWOR, . | YEARL, ... - MAKEMODEL : . T T ICENSE - CMILEAGERFOUR. 7 7 "TAG: ™ .
BK 2001 FORD ESCAPE 4WD _ 1FMCU04171K || 35350/35350 tLABORI
_DEL. DATE - | PROD. DATEY WARB-EXP- b ¢ N TRATE 1. RRYMENT. oF - INVL DATE
13NOV2000 13NOV2003 17 00 02DECO02 81.00 | CASH 02DEC2002
T ROLOPENED” [T TREARY S T OPTIONS: STJ_
09:24 02DECQ2 [09:34 02DECOZ
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A LABOR DIFFERENCE ON PRIOR TICKET APPROVED BY MATT FROM LEGAL DEPT
FORD PREVIOUS RO 252879 DIFF $153.85
CAUSE: RO DIFFERENCE IN PRICE APPROVED BY MATT LEGAL DEPARTMENT
DIFFERENCE IS $153.85 AWAITING APPRO VAL CODE
M OTHER LABOR HOURS
100 WM& (.00 (N/C)
FC: D02 46 .
PARTH: 14288
COUNT :
CLAIM TYPE: P53
AUTH CODE:
RO DIFFERENCE IN PRICE APPROVED BY MATT LEGAL DEPARTMENT DIFFERENCE IS
$153.85 AWAITING APPRO VAL CODE
*****x ﬁwix*****a****************i*******f%}_'*&vﬁi.%";& ;ﬁ"iﬁ?f.”
" mi\ L \ . . THANK YOU FOR THE OPPGR NITW 410 - ERHI SHYOUR
T e R WVEHICLE, WE HOPEGYQULARES TG [
" %E;:I _il'“’"" %‘1"1 jb : ; mF?gEg?}:%CE “." 4‘ gt 1 e --1‘. i %@M@g
ity 7 b e Li PR (DI RV e, b
I,__s.‘ %‘wwmr&f{i *r?z A :36 ~9678. THANKSVGU) IWE

K FORWARD FOR YOUR EOTUR s Kt
* M-F 7:30-6PM * WED 7:30-8PM * SAT H.3DM *

] THESE REPAIRS ARE COVERED BY A LIMITED | DESCRIRTION: 2 T HOTALY
WARRANTY OF 50 T OESRHIFTION - OTALY
; LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
MERCHANTABIPY OB 7 WP R 0. 00
K“SJ&“* e S e oo v 3 [ EES 2
Pereony o MO s RIORIZES  ANY OTHER | [MPOSED 3'DAYS AFTER NGTICE TO CUSTOMER OF | OTAL CHARGES Q.
SON TO ASSUME FOR IT ANY LIABILITY iN | SAOSES $ DAYS AFTER N
CONNECTION WITH THE SALE OF SAID i el o D
CUSTOMER DECLINING REPAIRS.
PRODUCTS. COPIES OF WARRANTIES ARE SALES TAX 0
AVAILABLE AT THE SELLER'S PLACE OF |ALL PARTS INSTALLED ARE NEW OR FACTORY | pLEASE PAY
BUSINESS, REBUILT UNLESS SPECIFIED OTHERWISE. THIS AMOUNT
CUSTOMER LABOR RATE IS PER 1R SNRRRALATROFE MANUAL, NEW YORK STATE REPAIR SHOP NO.

R703-2138
DEC 22 2082 99:42

S14736252@ PFHSE 0%?048-0039 Lp



Lo M_ofna Yy i 3 1
TEC- 2-T2 0N 11:08 AL CURRY, FORT, SUBARU FAY MO Y1473525200 p
S W o R A

FAX COVER SHEET
CURRY FORD / SUBARU

TOTAL PAGES INCLUDING COVER SHEET o4

ro._ N\NTT

FROM:E O enfclC

VOICE PHONE # (914) 736-9678

FAX # (914) 736-2520

COMMENTS: Hem \%MRD ngcn,
The IS of @83 &5

Py ODEI0 'ROH—_&A
M\ (RoesTion Pleses U]

W(j
7 oM

9147362528 PREIFEDB-048-0040LP

DEC 22 2082 89:41



SFCHADMA Action Detail

==

VIN: IFMCUO4171Kill  Year: 2001  Model: ESCAPE
Owner Status: ORIGINAL WSD:
Name : Hm Ph:
Trmt: VLC Case: 376042532 Day Ph:

Symptom Desc:

Reason Desc:
Dealerxr:
Issue Type:
Comm Type:
Analyst:
Action Date:
Origin Desc:
Action Desc:
Comments:

Fl=Help

FS=PrevComments

F2=AddAction

FIRE/SMOKE VISIBLE FLAME UNDERHOOD
LEGAL - ACCIDENT / FIRE
CURRY FORD

07 LEGAL

PH PHONE
MWYSCAVE MATTHEW WYSCAVER Document Number:
10/15/02 Action Data: N Action Time:
CONSUMER AFFATIRS - LITIGATION PREVENTION

FINAIL CASE DISPOSITION
PAID DEALERSHIP FOR REPAIR.
TOWING AND RENTAL FEES.

Issue Status:

ALSO REIMBURSED CUST

F5=NextAction
Fl2=Return

F4=PrevAction

F10=NextComments Fll=Menu

NO MORE COMMENTS AVAILABLE

Odometer Reading:

10/15/02 15:48:11

11/13/00

C CLOSED
40000 MI

10:23:53 EST

FOR

Fé=ActionData
F13=ESP

LPRELS94

PE06-048-0041LP



LI

FOR SHIPMENTS WITHIN U.S. ONLY

Q01 (9023 3-10

aoaNTE N > O =D ) =0 < O = n
582881 ® o m m Zc 2 c 5 >
Z0 396 1 z 0 » [§9O - %7 o =
© g C=|I5 1 O c m O O= - o = m

= ~l €« 3z 0w =z M= = = =

= m = = . v o m =

O m 0 4 »- & P =
w ©O © g o m =) o 2
< m = = = ¥ = = > = E =
| Sender Account Number Preprint Format No. 4 ga ent Origin AuBill Nutber ‘\
A
(I q??muuahs

: FROM (Company)

City
DEARBORN

Sent by (Mame/Dept)

Moy Ld\f%cad

86LIE025

~ FORD MOTOR COMPANY
SAPSTOMER SERVICE DIV II
3400 EXECUTIVE PLAZA

‘ State {ZIP CO DE {Required)
o AL 442k
| Phone (Required)

<

3,38Y8¢ez2s5 Y

Bill 10
oo
Ftecewer 3rd Party
Ll

Paidin ek

Advance

| Attention: (Narme/Dept)

Description

SUBECT T LA LN

ALY

Amount

Billing Reterence (will appear on invoice)

Service

Type
ne box must
ba checked,

(Lot PiShhs)

Assumed
Express noon
Lniess noled.

10:30 AM.

Extrs charge

fiawt Alermgum

Pachagng One box mest be cnecxeﬂ
Ledine
Exgrus

o

pecial instructions
Salurday Delivery
charg

Extra
Exprass or \I
Hed avatable 1, at logalions

Lab Pack Service

| Haold at Airborne

*Service
may

vary by
destination, «
visit WWW. alrborne corn

ABSEMT A HIGHER SHIFMENT VALUATION,
IERS LIABILITY IS LINETED TO
S100 P‘ER PACHAGE, OR ACTUAL VALUE,
WHICHEVER 15 I.ESS SFECIAL OR
COMSEQUENTIAL DAMAGES ARE NOT

SCAC-ANIE FED 1.0. HD. §1-0837450

/1IRBORNE
EXPRESS.

v airbiorne

LOyL a8l

5
X

eolared Agsel Shiprment Valuation
Bru‘ar C\ot MJLNOV' i ng'”" § 00
l
|
] S ]
o Artrore com SENDERS COPY

PO BOX 662, SEATTLE, WA 981110662
1-800 ?‘T'- 2676
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o
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o
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0C1-13-22 TUE &:12 P CURRY, FRD, SUEARY PAX NG, 914728252 2
60006 [
WARRANTY
CURRY FORD - SUBA%U
P.0. BOX 701 + 3493 CROMPOND RD.
DUPLICATE 1 YORKTOWN HEIGHTS, NY 10508
ERIARCLIFF MANOR NY PAGE 1 {314) 736-9678
nove: [ =Us
SERVICE ADVISOR‘ 997 SHERRY MCLEOD
" COWOR__-IYEAR T MAKE/NODEL o : SE7 -1~ MLEAGE IWFOUT T “FAG
BR 2001 FORD ESCAPE 4WD 1FMCU04171 : 35340/35350 T968
" DEL. DATE | PROD. DATE[ WARR.EXP.. T PROMISED .. T PAYMENT . | ANV, DAJE..
13NOV2000 El3NOV2003 19 00 010CTO02 81.00 | CaSH 150CT2002
- R,0: OPENED - - READY" <] OPTIONS: STK

16:18 10SEPO2 [10:10 110CT02
LINE _OPCODE TECH TYPFe HOURS —— ; 2 S
h VEH meb IN _"- s QO ¥ "'.- T P ] i .__-.-_q __ e kR e .
CAUSE: 42643 UNABLE TO VERIFY CAUSE CHECKED ‘VEHICLE AND FOUND WHAT
APPEARED TO.BE AT FIREYIN THE VEHICLE:AND BURNED' HARNESS  R+R
ABS HARNESS AND M e .
.2218D11 SOLENOTD  VALVEBEGUK £ HOW < "REPEACH S MR S BT SRR
(20215/2C219/2C266/2C286) - L

422 0T0HN L LICH: JRIA 4 il BEER e
WMa 1.0 . 85.86  85.86
1 YLBZ*2C286%DA . CONTR ASY=BRRKEANTI-LRHYD “rieg.al o 1sg 90
1 YS&Z*llOOZ*AARM REMAN STARTER MOTOR DRIVE & o N _
* RE S 180080 Y58.62 1 0 15162
1 693.82 582.81 582.81
1 YLBZ*2E065%AN! xz%ﬁm ERID 30404 0 A26 .04 22604
1 BXL*40*R RATTERY ASY 12V WET ©71.94  71.34  71.34
1 Y84AZALIB2+ACHSWITCH ASYEIGNITION 5 fie . k- (RN 3 Q0 7 W edh } 2R . L
1 F7AZ*3F823%AA FLUID- PWR}STR 48-12 OZ CONTAT  5.76 3.23 3.23
2. C6AZ*19542%AB. BRAKE & HYD: CH-FLU X e BT . 2.90 5.80
1 2F1Z*9J460*AA SENSOR BASY-EGR PRESSURE VLV  B87.88 42.59 42,59
1 YLBZ*2C205*AA SNS’ ASSY -BERT BRE ANTI/ERLH -  ~65.00" 42.00 -~ 42.00
1 YL8Z*2C204*AA SNS ASY-FRT BRK ANTI/LK RH 43.33  28.00 28.00
1 FBRZ*13466%D RULBTYPE W& 1} 2‘12V PAW SRR LB 1,08 1 ;99
11000A STARTER CIRCUIT - CHECK - o
WM4 0 50 ; 3%9.03 3%.03

REPLACE (11002)'

422 U@'HN tf]:eg:» T LA SR R T R A
WM4HHO 50%,;w_Luax 39.03 ___39 03
ETSYBLeL . [FEEL
115'72?5; SWITCH ASSEMBLY I
- o L ;
'PARTS CARRY. gr SORQ éTHESE REPAIRS ARE COVERED GV A LIMITED | Lo BESCRATON T ToTAE.
-WAFIRANTY FR '_G 1 R".g;; WAHHANTY OF: 3= QESCAIPTION . 7 4 TOTALS:, "
“THE, - SELLEFI: - EQ ESELY ] . I.ABG&AMOUNT
DiacLaus EKPRESS BT Py ﬁ?&ﬁ?unm}“ ) Rl el
EITH ¥
ANY  iMPLIED %ARRANI’V’ 1 QAS; S o

mzncnanumuw DR FITNESS: -FO
PARTICULAR : FURPOSE, AND
ASSUMES NDR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF SADD
PRODUCTS. COPIES OF WARRANTIES ARE
AVAILABLE AT THE SELLEA'S PLACE OF
BUSINESS.

At
NETHER

SUBLET AMQUNT

ST‘OHJ'.GE CHAFIGES QF $'IEOO PER DAY wiLL BE
IMFOSED 3 DAYS AFTER NOTICE TO CUSTOMER OF

| MISC. CHARGES

TOTAL CHARGES

COMPLETION OF REPAIRS OR NOTICE FROM
CUSTOMER DECLINING REPAIRS

LESS INSURANCE

SALES TAX

ALL PARTS INSTALLED ARE NEW OR FACTOAY
REBUILT UNLESS SPECIFIED OTHERWISE,

PLEASE PAY
THIS AMOUNT

CUSTOMER LABOR RATE IS

PER HR. AMDI(W&ME Ww

NEW YORK STATE REPAIR SHDP NO.

R703-2138

~~~PEG6-048-0043LP



CT-.2-02 TUE <¢:13 P¥  CURRY. ORD. SUEARU RAX NG 2147352507 P 3
| — I
" CURRY FORDa-CSUBAP%l:ID -
0. BOX 701 - 3493 CROM :
DUPLICATE 1 P R OWN HEIGHTE, NY 10588
BRIARCLIFF MANOR NY PAGE 2 (914) 7369678
nove - I FUS :
SEFMCE ADV{SOR: 997 SHERRY MCLEOD _
“TCoLoR YEAR|  MAKE(MODEL LI CoDEENSE Sl O MIBEAGE N DUT L U TAG
2R 2001| FORD ESCAPE 4WD, 1FMCUU4171 | _35340/35350 | T968
OFL. DATE |PROD. DATE| WARR. EXP. TPROMISED . CPONQ. - .| BATE - |- PAYMENT "INV, DATE
13NQOV2000 Z’-l‘?}O‘U’ZClOBJ 19 00 010CTO2 81.00 | CASH 150CT2002
~ R.O. OPENED ~ READY .~ o] OPTIONS:  STK SR
16:18 10SEP02 [10:10 110CTO2
LINE OPCODE TECH TYPE HOURS ] o LIST NET _ TOTAL
. WA 0.6T T T R R 46.83 7 46,837
13465A BULBS.EXTERIOR - REPLACE (13465/13466} - L B _
’ 422 JOHN TiICQ#: CILRE e 2 oo i
WM4 0.30 ) o i 0 23.42  23.82
043208 INSTRUMENT PANEL i~ ACCESSA432Q) (5L 700 70l s s i e
422 JOHN LICH: JL34 _ o
WMa - r2ier PR LR020e3
MT14289 ACTUAL TIME TO TRACE WIR o
422 JOHN LXCH: JTi%4 - e e Sl e
M4 11.00 . 8%8.55 .
.FC: D02 46" L crhafval AR B
PAR’I‘# 14239 _
CLAIM TYPE: s s scstse s ; "
AUTH CODRE: v . L -
9622 . L “56'?02_ 131126 TLABOR L
42643 UNABLE TO VERIFY CAUSE GHECKFED VEHICLE AND FOUND WHRT APPEARED TO
BE AT FIRE IN THE VEHICLE AND BURNED HARNESS R+R ABS HARNESS AND MODULE
ASSEMBLY HAD TO REMOVE DASH TQ REFATR 2 BRAKE-SWITCH WIRES: THAT-HAD !
BURNED UP FROM THE MODULE BEING SHORTED OUT FROM THE FIRE R+R RADIO
THAT ALSO WAS SHORTED OUT. R+R BASH EIGHT: BULB R4R‘BOTH FRONT ABS -~
SENSORS ALL THESES REPAIRS WERE OKAYED FROM FORD AS IT WAS INSPECTED BY
OUR.FORD SERVICE. RNGINEER BND DETERMINED’IT WAS A RIRE 2ZND OF UNKNOWN
CAUSE. TEST DROVE VEHICLE FOR 64 MILES AFTER GE‘I’I‘ING OKAY FRCJM CUS’IOMER
AND CAR IS FINE . iy o e :
‘I'I-IANK YOU FOR THE OPPORTLR\TITY TO SERVICE YOUR
CVEHIGLE, WE HOPE YOU ARE COMPYRTLY SATISFIED -
I’E‘ FOR ANY REASON YOU ARE NOT PLEASE CONTACT
INOUR SERVICE - AUVEZSORNANGY JOR SHERRY AT
'736 9678. THANK YOU FOR YOUR BUSINESS AND WE
U LOOK FORWARD P FOR YOURFUTURE SERVICE NEEDS -
_ o (*MP7306PM‘_*WED‘?BOBPM*SATSSPM*
5 COS‘}' SALE & (;OI’V;P 'I‘OT S 152849 265'?32 0
PARTS ce.n& A 2 MONTHI'} JO0Q-MILE] THESE REPAIRS ARE COVEFED BY A LIMITED |.. ;}_’f_-aesfﬁlmlqﬂc_: v P T eTALS T
¥ b Y F o - e e »
r:%“ ELLER 'ﬁeiﬁﬁwﬂug& JHERG] vaRRaNTY O .| FABOR AvOUNT 1311.26
DistLAIMS ‘ALL gr ﬁ F,ﬁ. s PARTS AMOUNT 1346.06
Eﬁ?ﬁ E)l(;ﬁﬁsasuo .I%PLI%D | GLUDI%G e AT ;\non v v GAS. OIL, LUBE 0.00
MERGHANTABILITY OR FITNESS FOR AL " /" COMES FRSE, o s i [ SOLET AMBUNT 0.00
PARTICULAR "PURPQSE, AND  NEITHER | MISC. CHARGES 0.00
ASSUMES NOR AUTHORIZES ANY OTHER ﬂggggf”“ﬁefﬂf’{ 815,00 PER DAY WILL BE "JOTAL CHARGES 2657.32
PERSON TO ASSUME FOR IT ANY LIABILITY IN [ {05850 2.0 “é?:“nepif%%ménﬁ%ﬁ’r?é? M RO [ TESS NSURANCE 0.00
CONNECTION WITH THE SALE OF SAID | CUSTOMER DECLINING REPAIRS. ™
e lilee s A Wb‘\:{ﬂANnES i ALL PARTS INETALLED ARE NEW OR FACTORY e G-G
PUONRLE AT THE SEWLER'S PLACE OF | oEUIT UNLESS SPECIFED DTHERWISE TRy e
CUSTOMER LABOR RATE IS NEW YORK STATE nepmn snop NO.

MACT 4 JAERD 15~ A0

PER HR. ANDF%M{ NH&W

R703.2138

Q1 APICIS DM

corPESE-048-0044LP



DM1ACEGA *** Ford ACES Wor Approval Log Screen *x% 2002/10/15 15:35:50

==> Aprvl Cdf J017V\Field Cd: Log Status: A AsApprove P=Paid
Remarks Type: C D=Dealen C idential D=Deny C=Close H=Hold
P&A Code: 03690 USA Dlr: Curry_Ford

ro Nbr: I Rpr Seq: A Pgm Code: Rpr Date: 2002/09/10
viN: 1rmMcUu04 171K Odom: M Causal Part:
ESPS Cover Cd: _ Plan: Str Mile: Str Date:
ESPS Cover St: Used: _ Exp Mile: Exp Date:

Aprvl Level: kxdwxvk  TNFORMATION ONLY: ¥ ***xdrixd DAWA Percent
Vst /Rgst Amt: Parts 2 Parts %:
Rpr/Aprv Amt: 0002657.32 Labor Hrs: 00078.05 = Labor %: _
NADA /Max Amt: Misc EXpn: = Misc %:

Remain Amt: 0002657.32 Loan Days: =
BODY DAMAGE PER MATTHEW WYSCAVER DONE BY C. PAPALIA.
Insp Rgst Date: Dlr Contact: Phone:

Customer Name: Model Year: Model :

Last Date Paid: Claim Pmt Amt: WSI: _ Market Code: USA
Creator: C._ PAPALIA Date: 2002/10/15 Time: 15:35:50

Fl=Help F2=ESPS Contract F3=End F4=AWA Scale FS=History Fé=Repair Detail

F7=Prev F8=Next F9=Panel F10=Scroll Rmks Fl2=Return

5112: ADD SUCCESSFUL LPREL731

PE06-048-0045LP



Oct 14 02 10:593 Curves for Wamen 914-923-5146 p.7

[ 7 800 Freni-a-ray o
' T =-car) // MROTiECA~ 6008 T Y308~ b:i)f}s'-
ELRAC, INC : WE 7i306- 61008 TH 7:208- 41008
CALERDAR I MUMICIFAL FLACE : “?XQ“E'}'R-'C-!C‘:F 'F'.r"f. Fi30f— A:00F SA F:00A-12:100F
Bev PROTOM 0N HUDSDH MY {0SRO-PeAL S4D] Gl £LAS ol >
YEAR | RENTAL “SOURCE * ] \ . ¥
Hj TYPE ! anTeail eay A07564
WCAA 0 ; RENTER b 5
0303 B 2/25/0 1—_ : P NO CHARBE
RT CHARGES IF DFFERENT o § ADUHES HOME PHONE - v
% BRIAPCLIFE MANOE b I A
COLOR “LREHSE HO. | COGAL AC0RESS i i
_SILVER| BYS8405 | - - LAY = CALENDAR Ray
MODEL \:AR» rTIE I - T sTare | eaemes i HOURS -~ -
CAVA NSROLE . ARSPRLE0R b 3FIE0G
R o TThen nmenr ‘l""‘"w‘iﬁﬁ?&" T ""]"—" frrers i ,(Q“g : .
MILE- Py =l | Y 3G 61
AGE our 5—3:—14_'_1-‘.;':::::-‘.5\' :E ZHPLOYER T g‘ . AR qu
LRIVEN CURYVES FOR WOMEM : e

t— ‘e l‘“} CONPANY
COMDITION AGAEED a3 "x k B.i

EUPTITN FHEPNE

2
~ H T
\-.j '-“ &i . ‘w‘-),
| N ™
== = C -
1] R »: 1
' ![ 1 h]% ; L]

i i
! [ A /’,‘ ; N ; i I ™ i o, RENTER
= . - o ‘r GRer
p— Y - e - ! =
—N _,__1] B | e ; : ; REMTER g
R 1 [} p ¥ (P 40D PENBS YA EEFERTE COVERNEE ?y
R R I S e : AT DALY FEE Sik0M ' ACIACENT COLURN

FHNTEH REOUESTS  CPTIDNAL  SUSPHLELIENTAL RENTCR
HILITY FROTEGTION [SLP)AT DAILY RATE SHOAW p
ACERT COLUIA

Al PEAMITTED WITHOUT ENTEHPT-\ESE‘S APPROVAL
L R O] F”}; ! uu-:__-a:'_&dm lx--n-‘-;-;tm!__ T MO OTHER DRIVER FPERMITTED
REPLACEMENT VEHICLE ' ’ - ) . STATE [3T) ‘
i ; e
DATE OUT | T,’-‘a:'; 11,75 ('Ci:(z‘;
coLa® LICEMYE MO L . FUEL CEI{HGE“‘ .
4.2571 73TE TANK
FMGDEL ] EZAR
MILE- N
ASE our ; :
DAvEN : x MY WI CT SHLY oTaLchaReEs G & 4o
CORMTION AGREED TO 2 NO GASOLINE REFUND - 1 DAY MIMIURS
¥ 2 | ACMHOWLEDGRENT OF THE ENTIRE AGREEMENT INCLUDING RENTAL AGREEVE]
RENTER 2 IHM!E READ AXD AGHEE TO THE TERMS AND CONDIMIONS OK 30 TH SIOES OF THIS PAGE RN Wuaeey,
3 AGREEMENT: TIGH‘EI' JAGKET WHICH |5 HEREBY INCORPGRATED It AND A PART OF THS AGREEMENT. WY SIGNATURE | DEPQS,TS
HELU! 'J .'I.!DEBED TO H.nJE uzm BAﬂEO MWFUC&BLE C-‘-HEO'FI’ C&I!D VOUCHER AND  AUTHORIZE SNTERPRISE 1 i
ESE Slick u o1 RED, IHELUDIG PAYWENTS REFLISED OV £ |

RESTRICTIONS.

- AREFUNDS

2/25/02

AUTH O CLOSED BY

. PAID TASH CIECK CR. CARL Citar

O E Vi e % Ve % B ThF o
L] E W Va3 o 9 % W F - b
TTENTION: Enterprise S ot e e Aot A el v —— " ————
Irchases no third-party § -
surance covering this ‘
nial, but provides its renters and authonzed —_— '
; required by the New York Vehicle and Traffic Law. Those caverages are: $25 000
o accideni for badily injury’ to one individual/$50,000 per accident for bodily injury | ™% same
more than one individual: $50,000 per accident for the death of one individ- | woss o .
1/$100,000 per accident for the death of more than one individual; $10,000 per accident .q..lg 2O i 1
[ injury to or destruction of property. in addition, o the extent requred by law, Enierprise |
Il defend the renter and authorized drivers from all claims of third p:;r’ﬂes alleging [P
dily injury, death or property damaga dnsm; cut of the operatzcn of the rental vehicle. | T TOVALLED®®
acditional liabiiity coverage is desired, you may purchase Suppiernenta Llaoﬁf[y| 24 ESCAFE
average irom Enterpiise @ en additional cosi J ¢ VEISE T o

L '1\"—.' -1 \':(;J'- o By rige Ront-A-Car v,
‘-)\L_. \ o 1 tl\ © Enterprise Rent-A-Car Company, 2001

NCT 1A D@ARD 1113 C1t A 717 E4 AC

RECEIPT FOR CASH REFUND
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STATEMENT If
TO INSURE PROPER CREDIT,
PLEASE RETURM THIS REMITTANC
STUB WITH YOUR PAYMENT TO:
MELLERY 2 MOBLL RILLER®S ROBIL
P CAMMWUIODS ROAD o6 CARPWOODS ROAD
USSINING, MEW YORK 1uGest USSINING, MEW YORK 18562
GLG=IGL~LES ¢ 3i4-1-1257
STATEsRATE -
W LG L L FIANUR MY ACROUNTNO.  STATEMENTDATE  ARGOUNTN
_ PLEASE
CHECK ITEMS BEING PAID =
DATE INVOIGE/CHECK | rype DESCRIPTION AMOUNT asance | [ INvoicE AMOUNT DUE
i m A e T 7T
RIOR -
&éCHPFTgEnS CURAENT 31 - B0 DAYS 61 - 30 DAYS 91 + DAYS gﬁfﬁﬁ ) BALANCE DUE
W kil 186, 75 L. 7O
v

[T R S
FHAY i
B3

MURLL AEEREC T TES
UL I 1% DAYS.

PBRY D PASSESSED AT 2%

OCT 14 2892 11:@3

FUUR BUSTHESD e
BRI-ANCES OVER

CNTEREST

MUONTHL Y o

914 923 5146

CHEGCK NUMBER ___
| AMOUNT REMITTED S ____

PAGE. @5
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bil & @

2002948

SERVICE ORDER
@032-A10977

DEALER CUSTOMER'S NAME A ADDRESS DATE & TRNE IF THE EXPECTED
| @9/ 10/02| 0n seavics Wit
MILLER’S MOBIL
26 CAMPWOOD ROAD T bR oty S
OSSINING, NEW YORK 10562 BRIARCLIFF MANOR NY T - | nmac vour
B AR WUNEE ﬂ o
B.A.R. NUMBER 7055342 "~ : e
E.P.A. NUMBER 3-515299 : TR 09/10 |onu
VEHICLE LICENSE HO, CDOMETER - . | VEHICLE DESCRIPTION VEHICLE WTIONHD. ’ . ESTIMATE [P
1 1| B1FOR ESCAFE : 1Fucum417m___ Cloanes - REGURED
TAMENT AETHOY . T Cow oA [ AoapTEST [ APPROV

SERVICE REPAIR INSTRUCTIONS / SYMPTOMS - e m—
SERVICED BY [J IF THIS BODX IS CHECKE
SEE THE DEALER FC

JMM | ADDITIONAL WORK.

Lmspemma\r STATE INGPEC TION DUE

QTY.|

PART NO. PARTS LABOR

100. 66

VEHICLE LEFT OVERNIGHT FOR OIL CHANGE.
FOUND SHMOKE CONMING FRONM UNDER HQOD
APPROX 3 HOURS AFTER VEHICLE PARKED.
DISCONNECT BATTERY.FOUND ABS UNIT
BURNED. TOW VEHICLE TO DEALER FOR
POSSIBLE WARRANTY REPAIR.

THANK YOU!
We appreciate your businesal

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWASE. SAFETY RECOMMENDATIONS _ TOTALS
% ALL PARTS REMDVED WiLL BE DISCARDED UNLESS

OTHERWISE SPECIFIED. LABOR 10@. (4]1]
WE IRDEPERDENT OEALER MAMED AROVE (S AUTHARIZED $¥ NE YO PERFORM THE PARTS . BA
ESCRIBED SEAYIEES AND REPATHS, ISCLUDING AEPLACEUENT OF MECETSARY .
:M!‘I‘& DEALER O MI5 EUPLOYEES NAY OFERATE YEWCLE FOR INSPEGTION, TEST- SALES TAX 6. 75
VG GR DELIVERY AT KY RISK. WORK MAY BE SUBCONTRACTED AS NECESSAAT AND MNE
% EXPLAKED YO ME,
J nETURNHEPLACED PATS murumamnw&msummcnwr M HBEA BA RY & QLA
J 10T HOT WANT REPLACED PARTS,
TIRES AF LF RR LR SPARE
SUBEGT 10 THE CONDITIONS O THE REVERSE S0 OF THIS GONTRACT, TREAD
PLERSE REAI THE REVERSE SIDE. :
PSI SUB-LET : - .20
A BRAKESF BRAKES-R DEPOSIT .80 .
CUSTOMER'S SIGNATURE

4 THE EVENT THAT YDU. THE GUSTCMER, AUTHORIZE CONMENGEMENT SUT DO WIT BATTERY

SRy AASSECY, O SARTIL Y COMPLEIED R o " | COOLANT 106.75
PARTS [ LABOR TOTAL DATE TIME ] w PeERsaN 1 ACKHOWLEDGE NOTICE AND DRAL APPROVAL OF Al PNCREASE 1% THE
ORIGINAL ESTIMATED PRIGE
REVISED _ [ ovprone
ESTIMATE BY AUTHORLZED BY CUSTOMER PHOME NO.
OCT 14 2692 11:88 914 923 5146

PA8EdB.048-0048LP
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Update This Information In Stars

Dealer Detail
FCSD Region Sales Region SalesZone  Market  P&A Code Sales Code
13-NEW YORK 13-NEW YORK C H1 03690 F13116
Dealer Name: CURRY FORD
Dealer Main Phone: 914-736-1300 Dealer Service Phone: 914-736-1300
Position Employee Name
GENERAL MANAGER mark b turansky
PARTS MANAGER FRANK ITRI
SALES MANAGER MICHAEL LIMATA
SERVICE MANAGER DOMENICK J LACATTIVA

3\\3109 L,QVF e S I@/\ bc,meuu“ck,
S pilow et cyplinda - borak Con stets , 485 ¢
Fo St b oank leckK, L/‘aH-S Howede — Bumed  abg /:)Cfmp
. okt . Mok i CwsTS
fe- FSE ww il by be
t\u\b«l

ZV\S {

‘pbaﬂ YSigw €

7&(\\)\0\\}(&

,C’{ nev t\qp})(—’m O\:"H

‘i«}j L
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Towel glor Gompaany,

Consumsr Affeirs

Sent via US Mail and Fax

October 2, 2002

Briarcliff Manor, NY ||

RE: 200! Escape
VIN: IFMCUO41 71 KX

Dear I

This letter is in response to our phone conversation:

Ford Motor Company has reviewed your case. As 3 goodwill gesture, we have decided to assist with
the cost of repairing your vehicle due to fire damage, 75% of the rental/loaner fees and the towing
expense. The repairs must be completed at the selling dealer. Upon acceptance of this offer, you
will be required to sign the attached release.

To formally accept this offer, please sign and return this verification to me along with the signed
release via fax at (313) 845-5355 within ten (10) days of the receipt of this letter. If you have any
questions regarding this issue, pl

Respectfully yours,

Matthew Wyscaver
Consumer Affairs

PO Box 6248, MD 3NE-B, Dearbom, Michigan 48126 USA )

dok TOTAL PAGE.B1 ok

OCT B2 2082 14:59 914 923 5146 PAGE. 81
PE06-048-0050LP
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CONSUMER AFFAIRS

DATE TIME TO-FROM MIDE  MIN/SEC PGS  CMDH STATUS
@8 18782 B8:58 914 923 5146 EC—-5 B@’28" ©81 123 oK

vl flgtor Gompany,

Consumer Affairs

Sent via US Mail and Fax

October 2, 2002

Briarcliff Manor, NY-

RE: 2001 Escape

VIN: lFMCU(Ml?IK-
pes: (N

This letter is in response to our phone conversation:

Ford Motor Company has reviewed your case. As a goodwill gesture, we have decided to assist with
the ¢ost of repairing your vehicle due to fire damage, 75% of the rental/loaner fees and the towing
expense. The repairs must be completed at the selling dealer. Upon acceptance of this offer, you
will be required to sign the attached release.

To formally accept this offer, please sign and return this verification to me along with the signed
release via fax at (313) 845-5555 within ten (10) days of the receipt of this letter. If you have any
questions regarding this issue, please contact me at (313) 845-6254.

X) —

Respectfully yours,

Matthew Wyscaver
Consumer Affairs

PO Box 6248, MD 3NE-B, Dearborn, Michigan 48126 USA E@
P -048-0051LP



Sord Yator Gompuany.,

Consumer Affairs

Sent via US Mail and Fax

October 2, 2002

Briarcliff Manor, NY

RE: 2001 Escape

vIN: 1FMcuo41 71K

This letter is in response to our phone conversation:

Ford Motor Company has reviewed your case. As a goodwill gesture, we have decided to assist with
the cost of repairing your vehicle due to fire damage, 75% of the rental/loaner fees and the towing
expense. The repairs must be completed at the selling dealer. Upon acceptance of this offer, you
will be required to sign the attached release.

To formally accept this offer, please sign and return this verification to me along with the signed
release via fax at (313) 845-5555 within ten (10) days of the receipt of this letter. If you have any
questions regarding this issue, please contact me at (313) 845-6254.

(X)
Respectfully yours,
Matthew Wyscaver
Consumer Affairs
PO Box 6248, MD 3NE-B, Dearborn, Michigan 48126 USA )

PE06-048-0052LP
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Briarcliff Manor, NY || EEGN

September 30, 2002

Mr. Matt Wyscaver VIA FAX: 313-845-5555 -
Legal/Consumer Affairs
Ford Motor Company

RE: 2001 Ford Escape — VIN #tFMCU04171 KGN
Dear Mr. Wyscaver:

It is with some disappointment that | received your “offer” and release regarding
the above-referenced vehicle, due to the spontaneous fire that occurred on
September 9, 2002.

My expectation after our phone conversation last Friday was that the specific
details of what Ford Motor was going to do wouid be stipulated in either the offer
or the release. | am assuming that the cover letter you faxed to me is considered
the “offer”; however, there are no specific details contained in it. In fact, it only
refers to “assistance” with the cost of repairing the Escape.

| am also perplexed as to the reference of a “goodwill” gesture on the part of Ford
Motor. This would imply some doubt on the part of Ford Motor as to the facts
relating to this case. Indeed, paragraph 4 of the standard release included
specifies that this agreement is a “compromise of doubtful and disputed claims”.
At no time since I've been in communication with Ford Motor has anyone
requested either witness contact information, the fire department report or the
police department report (all of which ! can provide, as necessary). Further, |
have stated repeatedly that we have been zealots regarding the maintenance of
this vehicle (service receipts are also complete and available, upon request).

To add to this, | verbally informed you of at least one other similar report made to
the National Highway Transportation and Safety Administration (Web copy
attached).

| would like to sugges{ the following paragraph to be added to any formal
document, on which Ford Motor requires our signatures:

“It is understood that Ford Motor will repair, at their expense, anything that needs
to be done as a result of the fire occurring on September 9, 2002. This includes
both visible damage previously identified, including replacement of the wiring
harness, ABS hamess and instrument cluster, with Ford original parts, as well as
any non-visible damage that may be identified when repair work begins. itis
further understood that Ford Motor will reimburse the owner(s) the towing charge
and a majority of the car rental expense incurred (since the Dealer involved does
not have any loaner cars available untit the week of October 14™). All pertinent

[l T B Ve TS T e T R =) Q4 4 Q2 4 AC

“"PED6-048-0053LP
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Briarcliff Manor, NY
invoices will be submitted by the owner(s) to Ford Motor when the repair work is
completed and accepted.”

Mr. Wyscaver, as we discussed, our confidence level in this particular Ford Mator =
product has been shaken; however, the agreement we reached verbally on the

phone is not, as far as | can tell, reflected properly in the legal documents Ford

Motor is asking us to sign.

If this adjustment to the standard forms you submitted couldn’t be made, then our
only other aption is to receive our money back from the purchase of the Escape
($11,257.63 to date), and Ford Motor can keep this particular vehicle. If this
option is viable, we will absorb the expenses incurred due to the lack of
availability of the Escape since the 9" of September.

Looking forward to your response as soon as possible. We can best be reached
at _

Sincerely,

e A e e P A A AES A as

""PE(6-048-0054LP
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STANDARD CELABNMVIS LIST

AWS Online Report

Repy Do J3-NEP- o
Noter A Coses are o ix Phiions
AWS WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING SELL .

VIN VL VL DER CAB SERIES TYPE CD  CD COD DATE DATE DEALER  CNT 1S QRT WCC PREF BASE  SUFF VRT VFG CCC CD
RSN EN M1 T/MI T/F T/WD  T/EF T/F Al T/DJ T/LD 22-09-00 13-11-00 113116 USA 1 * * * * SXX V00 * *
AWS Claim Key: 368193 Doc#: 225793A Trx Code: 00549  Labor Hrs: A4 Labor Cost: 29.34  Material Cost: 0 Total Cost: 36.93
DIr Cd-Sub Cd: 03690-* Name: CURRY FORD Ph: 845-7361300 St NY  Ctry Cd: USA Reg Cd: NA Repr Date:09-DEC-2000 DIST(Mile): 1595
Cust Comments: RECALL 00549 INSPECT FOR RECALL 00849
Tech Comments: INSPECT WIPER MODULE FOR RECALL 008499 rm———

PEAICH wuf,”!-Ml T/M!l  T/F WD  T/EF T/F Al T/DJ T/LD  22-09-00 13-1t1-00 113116 USA 12 Q30 6J08 YLBZ 7822620 BAB 506 V07 L18 01
AWS Claim Key: 45406654 Doc #: 238425A Trx Code: E84 Labor Hrs: 2 Labor Cost: 1527 Material Cost: 7.18 Total Cost: 2245
DIr Cd-Sub Cd: 03690-* Name: CURRY FORD Ph: 845-7361300 St: NY Ctry Cd: USA Reg Cd: NA Repr Date:22-0OCT-2001 DIST

Cust Comments:

(Mile):24528
CUST STATES PASS SIDE FRT DOOR PLASTIC PIECE BROKE PART HERE,

a iff/\"\
Tech Comments: 24528 INSTALL SOP DOOR HANDLE TRIM. . \
—

AR MI TMI TF /WD TEF  TF Al TDI  TLD 22:09-00 13-1100 113116  USA 20 TO4 IHO3 2FIZ 9J460 AA SII V42 D21 46
AWS Claim Key: 9487604 Doc #: 249730A Trx Code: 507 Labor Hrs: Ni Labor Cost: 54,65 Material Cost: 42.59 Total Cost: 97.24
DIr Cd-Sub Cd:  03690-* Name: CURRY FORD Ph: 8457361300  SENY CtryCd: USA RegCd:  NA ReprDate:02-JUL-2002 AT oo

. 4 .
Cust Comments:  CK ENGINE LIGHT ON MILEAGE WAS 33987 WHEN APPT WAS MADE Chie <o 1 +

Tech Comments:

35340 VERIFY LIGHT ON BURNED OUT DPFE EEC TEST P0401 AND P0402. MOINTOR PIDS PERFORM PINPOINT TEST. BURNED OUT DPFE. REPLACE DPFE AND
RETEST OK

Any comments? You can contact

webmaster

PE06-048-0055LP



Ciaims List Report

STANDARD CEAIMNS LIST

AWS Online Report

Page 1 of 1

R Do 13-510- i
Newe: AT Cosiy aee in 1S Dhdion s
AWS  WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING SELL .

VIN VL VL  DER CAB SERIES TYPE CD CD COD DATE DATE DEALER  CNT 115 QRT WCC PREF BASE  SUFF VRT VFG CCC CD
PUALCE _ MI TM1 T/  T/WD T/EF T/F Al T/DJ T/LD 22-09-00 13-11-00 113116 USA 1 * * * * SXX V00 *  *
AWS Claim Key: 368193 Doc#: 225793A Trx Code: 00849  Labor Hrs: 4 Labor Cost: 29.54  Material Cost: 0 Total Cost: 36.93
Dir Cd-Sub Cd: 03690-* Name: CURRY FORD Ph: 845-7361300 St NY Ctry Cd: USA Reg Cd:  NA Repr Date:09-DEC-2000  DIST(Mile):1595 )
Cust Comments: RECALL 00849 INSPECT FOR RECALL 005849
Tech Comments: INSPECT WIPER MODULE FOR RECALL 005499 e
LA msz»-m TMI T/  T/WD T/EF T/F AT T/DI  T/AD 22-09-00 13-11-00 113116 USA 12 Q30 6J08 YL8Z 7822620 BAB S06 V07 Li8 0l
AWS Claim Key: 4546054 Doc H: 238425A Trx Code: E84 Labor Hrs: 2 Labor Cost: 1527 Material Cost: 7.18 Total Cost: 2245
Dir Cd-Sub Cd: 03690+ Name: CURRY FORD Ph: 8457361300  StNY Ctry Cd: USA Reg Cd:  NA  Repr Date:22-OCT-2001 g}[?l:),ng
Cust Comments: CUST STATES PASS SIDE FRT DOOR PLASTIC PIECE BROKE PART HERE, T v
Tech Comments: 24528 INSTALL SOP DOOR HANDLE TRIM. ) \ A

v\—»..

IESTONEESN ~ Vi ™I T/F  T/WD T/EF T/E Al /D) T/LD 22-09-00 13-11-00 113116 USA 20 TO4 1HO3 2F1Z 9J460 AA Sil V42 D21 46
AWS Claim Key: 9487604 Doc#: 249730A Trx Code: S07 Labor Hrs: 7 Labor Cost: 54.65 Material Cost: 42.59 Total Cost: 97.24
Dir Cd-Sub Cd: 03690 Name: CURRY FORD Ph: 8457361300  S:NY Ctry Cd: USA Reg Cd: NA ReprDate:02-JUL-2002  DIST

Cust Comments: CK ENGINE LIGHT ON MILEAGE WAS 33987 WHEN APPT WAS MADE

Tech Comments: RETEST OK

ij\( < iy H"

35340 VERIFY LIGHT ON BURNED QUT DPFE EEC TEST P0401 AND P0402. MOINTOR PIDS PERFORM PINPOINT TEST. BURNED QUT DPFE. REPLACE DPFE AND

(Mile):35340

Any comments? You can contact

webmaster

PE06-048-0056LP



Vehicle Information Report

Page 1 of 2

GENERAL VEHICLE INFORMATION: (Related Claims)

VIN: 1IFMCUOA1 7 K] Veh Line: T/M1 - ESCAPE (U204) [2001} Eng Serial No: 506727087

Maodel Year: 2001 Market Derived: T/F - FORD DIVISION DERIVATIVE Body Shell: *

Veh Type: T Drive Code: T/F -4 WHL L/H FULL TIME DRIVE Engine: T/LD - MOD 3.0L DOHC EFI NA V6 G*NAAQ

Inv. Dealer: 03690 Body Cab Style: T/WD -4 DOOR WAGON Transmission: T/DJ -4 SPD AUTO TRANS NAAO CD4E
Version/Series: T/EF - FORD SERIES

BUILD INFORMATION:

Region: NA - ########4  Plant: AJ-KANSAS CITY PLANT BUILD

Country: USA - ########## Prod Date: 22-SEP-2000

Region: NA - #i##H###H##  Selling Dealer: 113116 -*
Country: USA - #######4##4 Selling DIr St/Prov: NY
Buyer St/Prov: NY

Arrival Date: 04-NOV-2000 Red Carpet Lease: *
Sale Date: 13-NOV-2000 Fleet/Retail/Co. Lease: R
Warranty Start Date: 13-NOV-2000 Modified Vehicle: *

Orig Warranty Date: 13-NOV-2000 Reacquired Vehicle: * Vehicle Export Flag: N

--------- T e I Yo
041KES774710337 6 F 2 11J0004 6C E 2M469 63 N63 2K5 5 4S5 AZN 13C116 3 UA M2364 2 11
FMC7 3 1 914NY F 1

INSTALLED OPTION INFORMATION:

Air Conditioning: T/B - MANUAL AIR CONDITIONER GVW Code: * _[N/A]

Alternator Amp Rating: C GVW Class Code: C

Audio Disk: * - [N/A] Instrumentation: * - [N/A]

Axle Ratio: * - [N/A] Mirror(Driver Side): AD - DRIVER POWER MIRROR

Axle Type: * - [N/A] Mirror(Psngr Side): AD - PASS POWER CONVEX MIRROR
Battery Amp Rating: A Paint: PNUAA - EBONY SOLID C/C

Brake Code: * . IN/A] Power Antenna; * - [N/A]

Brake Code(Service): * -[N/A] Radio: BE - ELETR PREM STRO/CSTE/DISC/CLK

PE06-048-0057LP



Calibration Code: OMITA30A
Color(Accent): * - [N/A]
Color(Trim): 000ZV -
Delivery Type: 0
Driveshaft Code: D

Front Seat: * - [N/A]
Fuel Type: * - [N/A]

Sound System: AE - AUDIOPHILE SOUND SYSTEM
Suspn Tandem Axle: * - [N/A]
Tire Manufacturer: AC -

Tire Brand: * .

Tire Size: D3JUI - P235/70R-16 OWL A§
Traction Control:  * - [N/A]

Wheel Base: * - [N/A]

Page 2 of 2

TIRE DOT INFORMATION:

LF: * RF: *
LR: * RR: *
LI: * RI: *

SPARE: * DOT Plant Manufacturer: ok

ESP Code: *  Emission Code:

ESP Coverage(Miles): * Emission Cert Type:
ESP Coverage(Time): *  Emission Decal Suffix:
ESP Plan Year: *  Engine Family:

ESP Signature Date:

T/C-T/C

5

HKS
IFMXTO0301F6

Any comments? You can contact

webmasier

PE06-048-0058LP
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Compliance Investigations Summary 9/21/02 6;24 PM

Consumer Complaints Summary

Make: FORD TRUCK ;
Model: ESCAPE

Year: 2001
ODI ID: 8018536

Summary:

VEHICLE WAS PARKED INSIDE OF CARPORT AND WITHOUT PRIOR
WARNING HEARD A LOUD BANG VEHICLE CAUGHT ON FIRE/
EXPLODED AND MELTED TO THE GROUND. DEALERSHIP WAS AWARE
OF PROBLEM.*AK

[cLOSE WINDOW]

_ Pagclof'l

SEP 38 2882 v3:57 S14 923 5146 PAGE . @3
PE06-048-0059LP



Address

Witness

(Please Affix Seal above)

Address

Subscribed and sworn to before me this
day of , 2002

{(Notary Public)

(Commission Expiration Date)

l:\releases\re_fire.1.dot 2

PE06-048-0060LP



Sord Mator Gompany.

GENERAL RELEASE OF ALL CLAIMS

Consumer Affairs

Regarding VIN #1FMCU0417 K|, N (o: the sole

consideration of repair to said vehicle, hereby release and discharge Ford Motor Company
"Ford", and Curry Ford, their affiliates, subsidiaries, employees, agents, representatives,
successors, assign, insurers, suppliers and dealers, (collectively releasees), from all claims,
accounts, actions, proceedings and sums of which I had or may have or that my spouse, assigns,
heirs, executors or administrators had or may have against said Releasees by reason of any action,
omission, or event, presently known or unknown, up to and including the date of this Release.

This Release expressly includes, but shall not be limited to, all such claims, or
other rights for damages, losses, injuries, or consequences, to person or property or both, that may
be based upon or arise out of a fire which occurred on or about September 9, 2002, within the
State of New York, and I hereby acknowledge full settlement and satisfaction of all claims which
I have or may have against Releasees by reason of such fire.

It is understood and agreed that in making the Release, I rely wholly upon my own
judgment, and that no representations or statements made by Releasees, or any physician or
surgeon employed by them, have influenced (me/us) to any extent in making the Release.

It is further understood and agreed that this settlement is a compromise of doubtful
and disputed claims and that payment is not to be construed as an admission of liability upon the
part of Releasees, by whom liability is expressly denied.

It is further understood and agreed that all agreements and understandings between
the parties hereto are embodied and expressed herein and that the terms of this Release are
contractual and not a mere recital.

This Release shall be construed and interpreted under the laws of the State of Michigan.
The parties represent and agree that they will forever keep the financial terms, amount and

existence of this Agreement confidential and that they will not hereafter disclose any financial
information concerning this Agreement.

I HAVE READ THE FOREGOING RELEASE COMPLETELY AND FULLY
UNDERSTAND AND VOLUNTARILY ACCEPT IT.

Signed this day of ,

I'\releases\re_fire.1.dot I
PO Box 6248, MD 3NE-B, Dearborn, Michigan 48126 USA @

PE06-048-0061LP



Sord Mator Gompuany.,

Consumer Affairs

Sent via Fax

September 27, 2002
Briarcliff Manor, Ny

RE: 2001 Escape

VIN: 1FMCUO417II-

This letter 1s in response to our phone conversation.

Ford Motor Company has reviewed your case. As a goodwill gesture, we have decided to assist with
the cost of repairing your vehicle due to the fire. The repairs must be completed at Curry Ford.
Upon acceptance of this offer, you will be required to sign the attached release.

To formally accept this offer, please sign and return this verification to me along with the signed
release via fax at (313) 845-5555 within ten (10) days of the receipt of this letter. If you have any
questions regarding this issue, please contact me at (313) 845-6254.

(X)
Respectfully yours,
Plaithese (wpeoser
Matthew Wyscaver
Consumer Affairs
PO Box 6248, MD 3NE-B, Dearborn, Michigan 48126 USA @

PE06-048-0062LP



Leich, Cherie (C.A.)

From: d26l@aol.com p . .

Sent: Friday, September 13, 2002 9:55 AM FrenQu sl kj CPQ!\ od
To: fordcalp@ford.com n’ 7 -7

Subject: Dealer Request For Consumer Affairs Review 1L-O L

= &
&

Dealership Name: Curry Ford

Requesting Dealer: Curry Ford b&QSIDr}i | %
P&A Code: 03690,03630 : “ﬁ _
Region: 13 \ AT
State: NY

Contact Person: Domenick Lacattiva
Contact Phone: 914-736-9678

Year: 2000

Model: ESCAPE

vin: 1rvcuo417 1
Mileage: 42578
Customer Name:
Customer Address:
Customer City: Briarcli Manor
Customer County: Westchester
Customer State: New York
Customer Zip:
Customer Home Phone:
Customer Work Phone:
Customer Region: New York Region

Date of Incident: 9/9/2002

Is customer alleging a component defect caused the incident: Yes

If yes, what type and details: Customer states vehicle was parked for more then 2
hours withouy keys or anyone in vehicle and it just caught on fire

Police Report Filed: Yes

If yes, where: Town Of Ossining

Has the Insurance Company been contacted: Yes

What did the insurance company advise: Mertopolitan Auto& Home

Name and phone number of owner's insurance company & agent's name: Metropolitan
Auto & Home Agent: Scott Menta 914-448-92494 Claim # | 800-854-6011-Ext#
8592

If the vehicle is a conversion unit, who is the coach builder:

City:

State:

Zip:

she wants done she wants to know what caused this to happen and a guarantee that
if the vehicle is repaired this will not happen again

Comments: The ABS wiring 1s burned up and the ABS pump has been damaged from the
fire along with the vehicle engine wiring harness, also the air bag light is
flashing and the only fuse that was blown and continues to blow is the shift
interlock. The starter is starting to stay in the crank position now.

PE06-048-0063LP



SEFCHEADMA Action Detail

==1

VIN: lFMCUO4l71K- Year: 2001 Model : ESCAPE
Owner Status: ORIGINAL WSD:
Name : Hm Ph:
TEE: VLC Case: Day Ph:

Symptom Desc:
Reason Desc:
Dealer:

Issue Type:
Comm Type:
Analyst:
Action Date:
Origin Desc:
Action Desc:
Comments:

Fl=Help

F9=PrevComments

F2=AddAction

FIRE/SMOKE VISIBLE FLAME UNDERHOOD
LEGAL - ACCIDENT / FIRE

CURRY FORD
07 LEGAL Issue Status:
PH PHONE Odometer Reading:

Document Number:
Action Time:

DSUTHERL DANIELLE SUTHERLAND
09/12/02 Action Data: Y
US CONCERN CASE BASE

09:47:22

09/13/02 07:52:54
11/13/00

O OPEN
40000 MI

EST

ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS

CUSTOMER SAYS:
CUST IS CONCERNED ABOUT VEH

-CUST SAYS THAT THE VEH CAUGHT ON FIRE. =
-CUST WANTED TO KNOW WHY THIS

HAPPEND, SHE IS VERY CONCERNED AND WANTS THE DLRSHIP TO LOO

K AT THE VEH. HAS NOT HEARD FROM DLRSHIP

HE VEH WAS OFF ABOUT 2 1/2 HOURS.

-CUST SAYS THAT

-CUST SAYS THAT T
THE FIRE

DEPARTMENT COBSERVED THAT THE FIREWAS COMING FROM THE BATTERY

FS5=NextAction
Fl2=Return

F4=PrevAction

Fl10=NextComments Fll=Menu

MORE COMMENTS AVAILABLE

F6=ActionData
F13=ESP

LPRELS4

PE06-048-0064LP



09/13/02 07:52:58

SE'CHADMA Action Detail

===

VIN: - 1FMCUOA171K|lf Year: 2001  Model: ESCAPE

Owner Status: ORIGINAL WSD: 11/13/00

Name : Hm Ph:

Trmt : VLC Case: Day Ph:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD

Reason Desc: LEGAL - ACCIDENT / FIRE

Dealer: CURRY FORD

Issue Type: 07 LEGAL Issue Status: OC OPEN

Comm Type: PH PHONE Odometer Reading: 40000 MI

Analyst: DSUTHERL DANIELLE SUTHERLAND Document Number:

Action Date: 09/12/02 Action Data: Y Action Time: 09:47:22 EST

Origin Desc: US CONCERN CASE BASE

Actilon Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFATRS

Comments: DEPARTMENT OBSERVED THAT THE FIREWAS COMING FROM THE BATTERY
AREA AND THE ABS HAS TOTALLY BURNT UP. Fhkhkkhdhrrhkhkhrk kT
RE#**dddddkddddkiddikhrdidhddhd -DATE OF FIRE: SEPTEMBER 9TH 20
02 -FIRE ORIGINATED:IN THE BATTERYAND ABS SYSTEM -LOCATICN
OF VEH: AT CURRY FORD DLRSHIP -FIRE REPORT WAS FILED -THA
T THE FIRE SEEM TO BE AN ELECTIRCAL CONE. -CUST DID NOT HAVE

Fl=Help F2=AddAction F4=PrevAction F5=NextAction F6é=ActionData

F9=PrevComments F1l0=NextComments Fll=Menu Fl2=Return F13=ESP

MORE COMMENTS AVAILABLE LPREL94

PE06-048-0065LP



SFCHADMA Action Detail 09/13/02 07:53:03
==
VIN: 1FMCUO41 71Kl Year: 2001  Model: ESCAPE
Owner Status: ORIGINAL WSD: 11/13/00
Name : Hm Ph:
Trmt : VLC Case: Day Ph:
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reascon Desc: LEGAL - ACCIDENT / FIRE
Dealer: CURRY FORD
Issue Type: 07 LEGAL Issue Status: O  OPEN
Comm Type: PH PHONE Odometer Reading: 40000 MI
Analyst: DSUTHERL DANIELLE SUTHERLAND Document Number:
Action Date: 09/12/02 Action Data: Y Action Time: 09:47:22 EST
Origin Desc: US CONCERN CASE BASE
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Comments: T THE FIRE SEEM TO BE AN ELECTIRCAL ONE. -CUST DID NOT HAVE

REPCORT NUMBER, FIRE TOOK PLACE IN WEST CHESTER COUNTY -CLA

IM HAS NOT YET BEEN FILED WITH INSURANCE COMPANY. -DLRSHIP

HAS NOT YET DONE DIACGNOSIS. PER CUSTOMER, DEALER SAYS: -N

ONE - CAC ADVISED: - I WILL FORWARD THIS INFORMATION TO O

UR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS W
Fl=Help F2=AddAction F4=PrevAction F5=NextAction Fé=ActionData
FO9=PrevComments Fl0=NextComments Fll=Menu FlZ2=Return F13=ESP
MORE COMMENTS AVAILABLE LPRELY94

PE06-048-0066LP



SFCHADMA Action Detail 09/13/02 07:53:07
==
VIN: © 1FMCUO4171 ‘MMM VYear: 2001  Model: ESCAPE
Owner Status: ORIGINAL WsSD: 11/13/00
Name: Hm Ph:
Trmt : VLC Case: Day Ph;
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reason Desc: LEGAL - ACCIDENT / FIRE
Dealer: CURRY FORD
Issue Type: 07 LEGAL Issue Status: O OPEN
Comm Type: PH PHCNE Odometer Reading: 40000 MI
Analyst: DSUTHERL DANIELLE SUTHERLAND Document Number:
Action Date: 09/12/02 Action Data: Y Action Time: 09:47:22 EST
Origin Desc: US CONCERN CASE BASE
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Comments: UR CONSUMER AFFAIRS GROUP. SOMEBCODY FROM CONSUMER AFFAIRS W
ILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSU
RANCE CARRIER AND REPORT THIS INCIDENT. ...S5POKE TO DOMEN
ICK THE §S/M AT CURRY'S FORD WHO STATED THAT THEY WILL LOOK
AT (CUST VEH TODAY EARLY IN THE AFTERNOON AND WILL CONTACT CU
ST TCO INFCORM HER WHEN THEY'VE DIAGNOSED THE VEH. -ADVISED
Fl=Help F2=AddAction F4=PrevAction F5=NextAction Fé=ActionData
F9=PrevComments Fl0=NextComments Fll=Menu FIl2=Return F13=ESP
MORE COMMENTS AVATLABLE LPREL94

PE06-048-0067LP



SFCHADMA Action Detail Q93002 AT 531

==1»

VIN: 1FMCUO41 71X Year: 2001 Model: ESCAPE

Owner Status: ORIGINAL WSD: 11/13/00
Name : Hm Ph:

Trmt : VLC Case: Day Ph:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reason Desc: LEGAL - ACCIDENT / FIRE

Dealer: CURRY FORD

Issue Type: 07 LEGAL Issue Status: 0 OPEN

Comm Type: PH PHONE Odometer Reading: 40000 MI
Analyst: DSUTHERL DANIELLE SUTHERLAND Document Number:

Action Date: 09/12/02 Action Data: Y Action Time: 09:47:22 EST

Origin Desc: US CONCERN CASE BASE

Action Desc: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS

Comments: ST TC INFORM HER WHEN THEY'VE DIAGNOSED THE VEH. -ADVISED
CUST OF DLR'S RESPONSE INFERENCE CASE ID: 5349

Fl=Help F2=AddAction F4=PrevAction F5=NextAction Fé=ActionData
F9=PrevComments Fl0=NextComments Fll=Menu Fl2=Return F13=ESP
NO MORE COMMENTS AVAILABLE LLPREL94

PE06-048-0068LP



Page 1 of 1

Customer Info

customer: | NGy Phone: I Secondary Phone: I
address: [N BRARCLIFF MANOR v

Country: USA Language: EN
Cell Phone: _ Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email;

PE06-048-0069LP



Page 1 of 1

ESP [ Recall information

VIN: 1FMCUO4171I-

No ESP Information for this VIN

------------------------- Campaign----------=rs=ssnmnea Status Dealer
Number Type  Description Status Date Code
00L12 L TIRE FORCED COMPLETION 2001-11-21 AUTOC
00549 S WNDSHLD WIPE COMPLETE 2000-12-09 03690

PE06-048-0070LP



Customer Data Link - CuDL Page 1 of 1

Vehicle List
VIN Year  Modei Sales Type Owner Status Vehicle Info
1FMCU04171 K- 2001  ESCAPE INDIVIDUAL RTL Original Owner Qasis
Open Issues Exist Warranty History

PE06-048-0071LP
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September 7, 20086

Brooklyn, NY I
Re: 2002 Escape

VIN: 1FMYU03 152K
Dear I

Your letter dated August 23, 2006 to Mr. -as forwarded to Consumer Affairs for review.

We sincerely regret the circumstances you described. Customer satisfaction is a primary objective of the Ford Motor
Company and we try to make every attempt to ensure that our owners are satisfied. We recognize the importance
of retaining customer confidence in us after the purchase.

Although warranties are designed to cover unpredictable situations which may occur, we are always willing to
consider individual requests for assistance beyond the warranty period. We hope you understand, however, that we
are unable to assist you as your vehicle is beyond the warranty. In addition, your vehicle is not involved in any open
recalls that would have contributed to the circumstances you described. Furthermore, your 2002 Escape is not
equipped with the same speed control deactivation system or switch as in the recalled vehicles. Mr. Nevi has also
informed us that the switch in your 2002 Escape is a redundant mechanical switch at the brake pedal inside the
vehicle. As aresult, we are unable to provide any assistance with this matter.

We are sorry that we cannot meet your expectations in this instance. Thank you for contacting us.

Sincerely,

L. Nearon
Consumer Affairs
Owner Relations Operations

PE06-048-0073LP



Fonseca, Lourdes (L.C.!

From: Bowers, Peggy (M.M.)
Sent: Thursday, September 07, 2006 10:27 AM
To: Fonseca, Lourdes (L.C.)

Subject: FW: _ Escape Fire

Attachments: _Brooklyn,_NY,_ZOOZ_Escape,pdf

Lourdes-

This case is one you previously handied. Please send a follow up letter to the customer indicating the vehicle is not part of
the recall with language indicating 1) the letter is in response to her letter to Ray Nevi and 2) her vehicle does not have the
same swiich (use Ray's language below).

Please let me know if you have guestions.

Peggy Bowers

Litigation Prevention Manager

Ford Motor Company

phone (313) 845-4743 fax (313) 845-5668
e-mail: mbowers@ford.com

From: Wright, Mont (J.L.)

Sent: Wednesday, August 30, 2006 12:33 PM
To: Bowers, Peggy (M.M.)

Cc: McGinnis-Solomon, LaSonjia (.)

Subject: I cscqo- Fire

Due to the circumstances of this case | am assuming your team would handle, if so, Ray will need an update and the
customer needs to know it is in response to her letter to Ray. '

If not your group let me know, thanks.

From: Nevi, Ray (R.A.)
Sent: Wednesday, August 30, 2006 11:41 AM
To: Wright, Mont (J.L.)

Subject: Customer Contact _

Mont,

Altached is the customer contact that | left a voicemail about yesterday. The customer is alleging that her Escape
experienced a fire and should be recalled for the same reasons that we conducted our pervious speed control deactivation
switch recall. She had previously contacted the Company and was told there were no recalls on her vehicle. She then
wrote to me - | suspect she got my name and address from NHTSA. Her Escape does not have the same speed
control deactivation system or switch as the recalled vehicles. In fact, on the Escape, the switch is a redundant
mechanical switch at the brake pedal inside the vehicle. However this is handled, she should know that the response

concerns her letter o me so that she knows she will not hear from me. She also needs to understand that her vehicle is
different than the recalled vehicles. Please provide a closing report to me.

PE06-048-0074LP



Call me is you have any questions. Thanks.

Ray

PE06-048-0075LP



Consumer Affairs Regent Court Building
PO Box 6248, MD 3NE-B
) Dearborn, Mi 48126 USA

Sent Via U.S. Mail

July 26, 2006

Brooklyn, N [

RE: 2002 Escape

VIN: 1FMYUO03 152K_

This is in response to your phone call to our Ford Customer Relationship Center regarding your
concerns. We apologize for the delay in our response.

{
We sincerely regret any inconveniences that you have experienced with your vehicle. However, our

review indicates that there are no open recalls or owner notification programs pertaining to the fire
involving your 2002 Escape. We regret that we are unable to be of assistance in this matter.

Thank you for contacting us.

——

Respectfully yours,
7
Usr~__

L."Nearon
Consumer Affairs O/\L (/]@W\ m

PE06-048-0076LP



RECOMMENDED SERVICES

* POPULAR FORD

2533 CONEY ISLAND AVENUE
BROOKLYN, N.Y. 11223
(718) 376-9111
FAX (718) 645-0290

| TOTAL

OPERATION DESCRIPTION | MO/MI |

CHG OIL + FILTER
LUBE OIL FILTER

OPERATION

99F0Z001P
02FOZ00)

| mom | TOTAL

OPERATION

01FQZ054
99FDZ230P

[ OPERATION DESCRIPTION

54000 MILE SERVICE
ROTATE TIRES

SERVICE HISTORY

DATE | REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION OPERATION DESCRIPTION
02/21/05 04S25BFO
WORKSFO
BK1FFO
COOLINGFO
99PFO
I | GBATFO -
SALESPERSON NO. 376 5 E R \ I C E
VEH T 3 VEARMARE) T "PRODUCTION DATE | BTOCK NG, | L R.O.NO.
1FMYU03152 02/FORD TRUCK/ESCAPE/S DOOR UTILITY | 01/23/Q2
CUSTOMER NG ERVICE CONTRACT DELIVERY DATE DELIVERY MILES 8 .| R. O DATE
02/05/02] 803629 07/24/06
CONTRACT NO EXPIRATION DATE | EXPIRATION MILES TAG NO.
ILVE D/DK
BROOKLYN' NY _ ru?ao R!MEH£ FLI TRANS | MILEAGE ADVISOR RO ADVISOR 4465
,___,___ _ _lFOZZ Y Y 21,1151 9371 [ELAINE LUSKIN
RESIDENCE PHONE BUSINESS PHOME TERMSE. STRICTLY CASH OR ACCEFTAR E CREDIT CARD.
| HERERY ALITHORITE REPLIA WORK HEREIN SET FORTH TO BE DOME ALONG WITH T MECESSARY MATERIAL | ALSC AGREE THAT YOU ARE NOT
M%ﬁ"m D et s AT 0 e M IS SHIPIESTT o Teic GUELILE Of TN HEAE i QLA s Aol
O ™0 o ON smmemn:mummum
02:53pm|07/24/06 05:30pm wmgmﬁwwimm%m:wmﬁ“
TR | B LU A e S 0 i Qi S 7 .
Yas 3
CUST ST TRUCI( WENT ON FIRE-HOLD FOR INSURANCE ADJUSTER ORDER AT THE TINE OF MY APPROVAL.
PRE-INSPECTION PRICE
X —— $._ .
CUSTOMER SIGNATURE FARTS, MAT'L & LABOR
‘ Wmmuomﬂmms | — I
ADD'L WORK APPROVED
$
méc\p DATE :
5 TEAR DOWN
i FOR ESTIMATE ONLY | PARTS & LABOR
‘.':::I xINITI.»\LS s AMOUNT $
; ALL PARTS ARE NEW
% EXCEPT AS NOTED
i
:g
3
i VANGUARD AUTO GROUP, INC + DBA
PAGE 1 OF 1 CUSTOMER COPY ’ *5 7789
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% POPULAR FORD

' 2533 CONEY ISLAND AVENUE
. BROOKLYN, N.Y. 11223
(718) 376-9111
FAX (718) 645-0290

e PTATNE LUSKIN 9371 4465  |08703/06 [N
H00 iﬁ MERE 21,115 [T vER/MED/ [T
I
ap 67 /FORD TRUCK/ESCAPE/5 DOOR UTILITY | 03705702 i
TFWYvo31s52«k R EL s A v F = § 1173
: FT E. NOD, P Q. NO m4/06
I vor 71116
[TOTALS - s imrsTrmssr s s s s e T T T T T T T T T
:k****1******1*****1***1***w**********t*t**t**** TOTAL LABOR. ... 979.50
*
* [ JCASH [ ]JCHECK CKNO. [ ] * gﬁfgﬁ%iii 17531 i
s * TOTAL 6.0.G. ... 0.0 |
* [JVISA [ ]MASTERCARD [ ] DISCOVER * %;AL MISC CHG. 0.00 P lD
* [ JAMER XPRESS [ ] OTHER [ ] CHARGE s Tmﬁt ﬁgcmsc 22312% ' a
ik ke ks e et s e ek e el okt o ek e e e TOTAL INVOICE § 29591-7 AUB o 2!}[]
THANK YOU FOR YOUR BUSINESS!! ?OPUMR FUz. ¢ 2006
i
Hmy
RU bﬁLES{ jr&‘ e
CUSTOMER SIGNATURE S

451516218332
POPULAR FORD
2505 [ONEY ISLAND AVE
BRODKLYN, MY 11223
T1B3765680

Sale

10: @e0a1slT
88-83/08

Batch #: rﬂ!?ﬂ
VIS :

16:43:33

rabdiors it VANGUARD AUTO GROUP, INC % DBA
SmERCOnY [ ENBRE REIERSE'SIDE FOR WARRANTY INEFORMATION

M

g

fs rrocneoo

o toor Code 908 Invt: [
3 Tetal: § 2859,17
i

£ fust caer Coby

k] THANK YOU

i




2533 CONEY ISLAND AVENUE

BROOKLYN, N.Y. 11223
(718) 376-9111
FAX (718) 645-0290

-
r

| * POPULAR FORD

cEoeo T ELAINE LUSKIN 93?1]"‘5""4465 "0%/03/06 F
‘G300 a Eas B vER/MED/

21,115 '
"VEAR / MAKE { IODEL 7 DELVERY MILES
BROOKLYN, NY Lf)iff‘F:‘BERD TRUCK/ESCAPE/5 DOOR UTILITY 5576?'7?31
TFWY 003152 « NG - | 01723702

. ETE NO PO NO. Wd/oﬁ
AR MO: 21116

LABOR

J# 1 11F0Z ENGINE MINOR . - HOURS: 10,70 TECH(S):9111 * . .~ .. -« 856.00
CUST ST TRUCK WENT ON FIRE-HOLD FOR INSURANCE ADJUSTER
REPLACED BOOSTER. HCU AND HCU HARNESS

{PARTS - - - - - QTY- - -FP-NUMBER- - - ==+ ===a=- 1Y H 01+ — UNIT PRICE-
1 YLBZ-2005-AA BOOSTER 201.47 201.47
1 YL8Z-2C286-DA CONTROL 332.42 332.42
1 YL8Z-2C065-AA KIT - R 393.05 393.05
1 2L87-14290-AEA WIRING 688.79 688.79
TOTAL - PARTS 1615.73
JOBE. L TOTALS wicews somasaric e o ot i o s i o e i v
LABOR 856.00
PARTS 1615.73
JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 2471.73
OB B CHARBES st s st din sl a o ik 8 i e 04 0 a6 L w0 e B e M R St Sl
O i s R A, s L W W e R SR
J# 2+40F0Z01 BRAKE CONCERN HOURS:  1.30 TECH(S):9111 123.50

REPLACE MASTER CYCLIpDER
PART WAS NOT COVERED:. UNDER INSURANCE'
REPLACED MASTER CYCLINDER

PARTS--- - -- QTY---FP-NUMBER- - - - <= === s cunn DESCRIPTION: <+ wosusvasvisvavan UNIT PRICE-
1 2LBZ-2140-AA CYLINDE 123.20 123.20
3 PM-1-C FLUID - 4.02 12.06
: TOTAL - PARTS 135.26
J0BE: 2 TOTALS wssssvasmeoniee v e N R 123,50
LABOR s
PARTS 135.26
JOB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 258.76
:
b
:
£
=z
E
"
x
1
3 T — VANGUARD AUTO GROUP, INC % DBA
& CUSTOMER CORY [CONTINUVEQHERRE PEFRISE '$IDE FOR WARRANTY INFORMATION
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07/27/2006 at 10:02 AM
81909

0217217070101018-01

GEICO
BROOKLYN FIELD OFFICE
Visit us at geico.com
2785 CONY ISLAND AVE
BROOKLYN, NY 11235
(917)418-7511 Fax:  (516)213-1498

ESTIMATE OF RECORD

Written By: MIKE DALESSANDRO #IA-989085 07/27/2006 10:02 AM
Adjuster: MIKE DALESSANDRO #IA-989085

oz S—
Policy

Date of loss: 07/23/2006 at 12:00 AM
Type of Loss: Comprehensive

Insured:
Owner:
Address:

BROOKLYN, NY

Evening: _ Point of Impact: 16. Non-Collision
Business:

Inspact 2147 HARING ST Evening: —

Location: BROOKLYN, NY 11229-5114 HOME

Repair POPULAR FORD Business:
Facility: 2533 CONEY ISLAND AVE 4 Days to Repair
BROOKLYN, NY 11223 License #

2002 FORD ESCAPE 4X2 XLT 6-3.0L-FI 4D UTV SILVER Int:

VIN: IFMYUO3152K_I.1C: NY Prod Date: Odometer: 21115
Air Conditioning Rear Defogger Tilt Wheel
Cruise Control Intermittent Wipers Keyless Entry
Theft Deterrent/Alarm Rear Wiper Dual Mirrors
Privacy Glass Luggage/Roof Rack Fog Lamps
Clear Coat Paint Power Steering Power Brakes
Power Windows Power Locks Power Driver Seat
Power Mirrors AM Radio FM Radico
Stereo Search/Seek CD Changer/Stacker
Anti-Lock Brakes (4) Driver Air Bag Passenger Air Bag
Cloth Seats Bucket Seats Recline/Lounge Seats
Automatic Transmission Overdrive Aluminum/Alloy Wheels
NO. oP DESCRIPTION QTY EXT. PRICE LABOR PAINT

1# Repl BRAKE BOOSTER 1 201.47 1.5

2% Repl BRAKE FLUID 3 12.06
N 3# Repl ABS PUMP/ECU CONTOL UNIT 1 332.42 252

44 Repl HCU KIT 1 383.05 Incl.

5# Repl HCU HARNESS OR MAIN ENGINE 1 688.79 7.0

WIRE HARNESS
6# ADJ 1 363.80
T# Subl *NO SUPPLEMENT WILL BE HONORED 1
UNLESS AUTHORIZED BY GEICO*
Subtotals ==> 1991.59 10.7 0.0



07/27/2006 at 10:02 AM 0217217070101018-01

81909
ESTIMATE OF RECORD
2002 FORD ESCAPE 4X2 XLT 6-3.0L-FI 4D UTV SILVER Int:
Line 3 : ECU UNIT AND HCU KIT ARE 2 SEPARATE PIECES THAT MAKE UP ABS

PUMP..BOTH DAMAGED BY FIRE AND NEED REPLACEMENT

- - ————— ——— —— ——— —_—— e —— - — o —

Estimate Notes:
A/P WITH ELAINE

e e . e - o —— - T . S A S - T e S T A A e e o = e M e e T T e e e T em e R e S e e e e e e e S em D S TG s e e e

Prior Damage Notes:
MASTER CYLINDER LEAKING

Parts , 1991.58%
Body Labor 10.7 hrs @ $ 41.00/hr 438.70
SUBTOTAL $ 2430.29
Sales Tax $ 2430.29 @ 8.3750% 203.54
TOTAL COST OF REPAIRS - $ 2633.83
ADJUSTMENTS:

Deductible 1000.00
TOTAL ADJUSTMENTS $ 1000.00
NET COST OF REPAIRS $ 1633.83

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF
CLAIM FOR ANY COMMERCIAL OR PERSONAL INSURANCE BENEFITS CONTAINING ANY
MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE PURPOSE OF MISLEADING,
INFORMATION CONCERNING ANY FACT MATERIAL THERETO, AND ANY PERSON WHO, IN
CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY
ASSISTS, ABETS, SOLICITS OR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF
THE THEFT, DESTRUCTION, DAMAGE OR CONVERSION OF ANY MOTOR VEHICLE TO A LAW
ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR VEHICLES OR AN INSURANCE COMPANY,
COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND SHALL ALSO BE SUBJECT
TO A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALUE OF THE
SUBJECT MOTOR VEHICLE OR STATED CLAIM FOR EACH VIOLATION.

PE06-048-0081LP
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August 23, 2006

m

Mr. Ray Nevi

Assistant Director, Ford Automotive Safety Office
Ford Motor Company

PO Box 6248

Dearborn, Michigan 48126

Re: 2002 Ford Escape XLT

VIN# 1IFMYU03152K

Dear Mr. Nevi.

As you can sec from my enclosures, | sent my concerns to Ford 3 weeks ago and

have yet to receive any sort of an acknowledgement from them. Since you are in the
safety office, I thought it best to try you since the big guy’s obviously don’t care about
the little guy’s.

Based on the info off of Ford’s website and all of the documentation enclosed, I believe
that the Escape should also be a part of your recall. Read on and you will see why. As
evidenced in my documentation, you will see that 1 am not the only one who could have
roasted marshmallow’s with their car. I also believe that since this is Ford’s problem and
not mine, that not only myself, but also Geico, my insurance company be reimbursed for
the full amount as stated by Ford on your service write-up. This cost Geico and myself -
just under $3,000.00 and we should not have to pay for something that was due to Ford’s
poor craftsmanship.

Everything you need to see is enclosed as well as a listing of the people that this
correspondence has previously gone to. New York State Senator Charles Schumer is

waiting for a response as well. [ hope that Ford has the common decency to at least
answer a Senator.

If I still get no acknowledgement, I have retained a lawyer that I will use. T will also go
to whatever media outlet that I have to in order to get this resolved. Dateline NBC loves
stuff like this.

[ am totally and completely serious about this and will not let it go until I get satisfaction.

FEU6-048-0083LF



Brooklyn, NY .

August 4, 2006

Ford Motor Company
Customer Relationship Center
P.O. Box 6248

Dearborn, Michigan 48126

To Whom It May Concern:

First, please let me start by saying that I want this letter brought to the attention of Ford’s
CEO or Ford’s President and I do expect an answer and I don’t want to see a form letter
with a rubber stamp signature as a response.

I own, (no lease or financing involved) a 2002 Ford V6 XLT Escape with 21,115
meticulously maintained miles on it. As evidenced by the age of the vehicle and the

mileage, it is not abused. The vehicles VIN# is 1FMYU03152K-

On the moming of Sunday, July 23, 2006 at 7:50am, | backed the above mentioned
Escape up about 20 feet into a parking spot other than where it was parked, in front of my
house. This took all of about 3.9 seconds. My husband and I left on our motorcycles at
8:00am that moming for a trip to Pennsylvania.

At 8:33am, my neighbor across the street was on the phone to 911 calling the New York
City Fire Department. My cold car was experiencing an under the hood fire. Wires were
buming, there was intense smoke and I was told that there were 5 fire trucks there. 1
found out about this when I came home at 6:33pm that night as my neighbors came
running to me to tell me that my car went on fire. The Fire Department left a note on the
seat stating that it was an electrical fire and to not attempt to move the car and to have it
towed to the shop.

After going thru my insurance company, and losing a day’s pay for Monday, July 24"
because it had to be flat bedded to Popular Ford on Coney Island Avenue in Brooklyn,
New York, where I bought it, it sat for almost 2 weeks. I got it back yesterday.

After doing a lot of research about this problem of which you sent me a letter telling me
that there was no recall on this vehicle for underhood fires, (I complained over the phone
to your Consumer Affairs people on Tuesday, July 25, 2006), my research shows me that
the problem that occurred with my Escape is the same exact problem that occurred with
the 1994 to 2002 F-150’s, Navigator’s and Expeditions. Who do you think that you are
fooling?

PE06-048-0084LP



Coincidence?? 1 think not. Taking the easy way out and pretending that no one will
notice? Now that is a different story. Let me guess. You had a whole lot of extra faulty
wiring hamnesses and speed control deactivation switches laying around that just so
happened to fit the Escapes configuration and thought, “What the heck, who’s going to
know if we use them or not, plus look at all the money we’ll save™ Well guess what, [
noticed and so did a woman named Sue. You will see Sue’s comments enclosed
regarding her Escape which also went on fire. Where there’s two, there has to be more.

There are a couple of things attached that I think you might want to look into so you can
see things the way that I am seeing them.

This entire mess came out to close to $3,000.00 of which [ was responsible for shelling
out of my pocket, close to $1,367.00 that was due to no fault of mine. Why should I have
to be penalized for your ineptness? Can you honestly answer me that? The fault lies
with Ford and your crappy design. Me and who knows how many others have to suffer at
your hands? I don’t think so. Consumers buy products based on reliability. You have
proved time and time again that your products are far from reliable.

I hope that you open your eyes and see that you need to recall the Escape also and make
your wrongs right. Is it going to take someone, or worse yet, someone and their loved
ones to die in an Escape because of the faulty wiring and switches before you wake up
and take care of things? I thank God that I was not on the highway when this caught fire
or better yet that my whole family was not in the car with me.

I want you to know that [ am very, very serious about this and have enclosed every single
thing relevant to this instance. I have also sent everything here in copy to NY State
Senator Charles Schumer, the Better Business Bureau, The Federal Trade Commission,
the United States Attorney General’s Office in Brooklyn, New York, NBC’s Dateline and
I also have a lawyer waiting in the wings and will use him if needed.

If I can help it, you are going to stop deceiving people who put their trust in your
vehicles.

[ will never ever, ever for the rest of my life, own, lease or finance any kind of Ford
vehicle. I will tell everyone who asks me how I like my truck and who may be thinking
about getting one, not to do it and to go to another manufacturer, one that can be trusted
and that is reliable. My life is way too precious to me and my family to lose it because of
you.

An extremely dissatisfied Ford owner.

PE06-048-0085LP
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Ford Supplements Previous Safety Recall

Parts and Service
May Veir:de ™ To: Ford owners of certain speed control-equipped gas or natural gas 1994-2002 F-250 through F-

Accessories & Merchandise 550 F-Super Duty trucks, 2000-2002 Excursions, 1994-1996 Econaline vans and 1996-2002 E-450
Recall Information vans, as well as speed control-equipped 1998 Explorers and Mountaineers.

If you own one of the vehicles listed abave, then you will be notified of a voluntary safety recall that
supplements an earlier voluntary safety recall involving the speed control deactivation switch.

Last year Ford announced a recall of 1994-2002 model year F-150. Expedition and Navigator
vehicles to repair the speed control system and address the possibility of fires. At that time, we
indicated further analysis would continue to determine what operating conditions were contributing to
the potential for switch leakage. We also said that when we had more answers about what was
causing these fires. we would communicate our findings and take further action if appropriate.
Today. wa have more information to share with you.

After a year of intensive research, we have concluded that these vehicles do have specific factors
that in rare situations may cause some speed control deactivation switches in them to be susceptible
to brake fluid leaks and cormrosion, which may result in the switch overheating. This is why we are
recalling these additional vehicles.

We believe today's action includes those vehicles we identified as having a rare interaction between
the speed control deactivation switch and the brake system that could cause the switch to overheat
and ultimately catch fire. '

To repair your vehicle, dealers will install a fused wiring harness at the speed control deactivation
switch to eliminate the potential risk of fire if the switch overheats. The fused wiring harness cuts off
the electrical current to the switch in the event there is increased current due to a leaking switch.

Ford has a sufficient supply of fused wiring harnesses to repair customers’ vehicles. If your vehicle is
among those listed above, please take it to a Ford or Lincoln Mercury dealership to have the fused
wiring harness installed.

Owners of these affected vehicles will be notified by mail shortly. Owners who have not already had
their previously recalled vehicles repaired should contact their dealer to make arrangements for the
repair. Vehicles from last year's recall include 1994-2002 Ford F-150s, 1997-2002 Ford Expeditions.
1998-2002 Lincoln Navigators and 1994-1996 Ford Broncos equipped with factory-installed speed
control.

Customers may get further information at www.genuineservice.com or they may contact Ford's
Customer Relationship Center at 1-888-222-2751.

Sincerely,

PE06-048-0086LP




COMMITTEES:

O NEW‘;’gFﬁ(HUMER BANKING
FINANCE
. : R
Mnited States Denate
WASHINGTON, DC 20510
August 14, 2006
Ford Motor Company

Consumer Affairs Division
PO Box 6248, MD-3NE-B
Dearborn, MI 48126

Dear Sir/Madam:

I am writing on behalf of my constituent, I - - ontacted

my office regarding an issue that falls under the jurisdiction of the Ford Motor Company. For
your convenience, I have enclosed correspondence from (B Any assistance or
information you could provide regarding this matter would be greatly appreciated.

I know I can count on your cooperation in reviewing the self-explanatory material and
advising me of your findings. If additional information is needed, please do not hesitate to

contact Jennifer Chang in my New York Office at (212) 486-4430. Thank you in advance for
your cooperation and prompt attention to this matter.

Sincerely,

O Ll SSioms

Charles E. Schumer
United States Senate

CES/jc/je

PLease ResPOND To Tie FoLLowing OFFice:

: . -
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v e e i s syt A 2 57 TrunD Avimur QU STAre Sterer 100 SouTh Curtitan 313 Hane Serare OFtics Bunoims
0 Hoox, NY 12571 145 Pine Lawn Roan S 1707 R :
Asarer T ¥ . E s oo 3040 Room g4 Wasrinsron. DC 2051
peto 41‘4:72007 @ Room 86 Burrace, r‘{v 142002 (214} 285-9741 Roum 300N New Yous, NY 10017 Rachesrrs, NY 14614 Svaacuise. NY 13261 {’70:“) z)zrjl~654’1 0
lnt.nm;10ll. NY 13901 1216) BG4 {845} 569-0923 Mriviige. NY 11247 1212} 48670 (716} 262-5866 (315] 423-5479 TDd i202) "’-t-O‘J?O
1607} 772-8109 {631} 753-0978 TO0:{212) 486-7661 . o )

® http:/schumer.senate.gov
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Ford recalls 1.2 million trucks
AP Associared Precs

(Washington-AP, August 3, 2006) - Ford recalled 1.2 million trucks, sport utility vehicles and vans on Thursday amid concemns of potential
engine fires, expanding upon one of the largest vehicle recalls in history.

Ford Motor Co. said the recall was tied to the speed control deactivation switch system, which could corrode over time, overheat and catch fire.

The recall involves vehicles fueled by gasoline or natural gas and equipped with speed control, including the 1994-2002 F-250, F-350, F-450
and F-550 F-Super Duty trucks, 2000-2002 Excursion SUVs, 1994-1996 Econoline vans and 1996-2002 E-450 vans, and 1998 Explorers and
Mountaineers. The recall does not involve similar vehicles fueled by diesel.

Last September, Ford recalled 3.8 million pickups and SUVs from the 1994-2002 model years, including the top-selling F-150 pickup, because
of the concems over engine fires. It was the fifth-largest auto industry recall in U.S. history.

08/04/2006
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In January 2005, the company recalled nearly 800,000 pickups and SUVs from the 2000 model year because of similar issues.

The National Highway Traffic Safety Administration said Thursday it closed a nearly two-year investigation into the cause of the fires. The
agency has received 1,472 complaints connected to the problems, including 65 reports of fires.

NHTSA said there have been no confirmed deaths or injuries, but lawsuits have been filed over three deaths in Iowa, Georgia and Arkansas,
allegedly connected to vehicle fires.

Ford said last year its review found that brake fluid could leak through the cruise control's deactivation switch into the system's electrical
components, leading to corrosion. That could lead to a buildup of electrical current that could cause overheating and a fire.

Dealers installed a fused wiring harness to the cruise control deactivation switch to prevent the risk of fire if the switch leaked.

NHTSA spokesman Rae Tyson said that agency investigators, working with Ford, found the switch overheated in vehicles where the switch
was placed in an upright position or at an angle and where there was excessive vacuum pressure in the brake system.

He called it "one of the most exhaustive investigations that we've ever done.”

Tyson said he did not expect any additional recalls. About 20 million of the switches are used in vehicles, but Tyson said similar problems have
not been found in non-Ford vehicles.

"We believe that we have identified the problem vehicles and we believe the Ford recall today is going to address the remaining problem,” he
said.

In a letter to NHTSA, Ford said that through April, it had identified about 250 incidents alleging fire or smoke tied to the switch in the affected
vehicles, with about 60 related to smoke. The company said there have been no allegations of serious injuries or fatalities.

Ford spokeswoman Kristen Kinley said about 40 percent of the vehicles under the previous recalls have been fixed.

Owners of the newly recalled vehicles will receive notices in the mail in a week and dealers will install a fused wiring harness. Customers can
contact Ford at 1-888-222-2751.

(Copyright 2006 by The Associated Press, All Rights Reserved)
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" Chrisie, just recently one of my customers auto repair shop was destroyed by a Ford truck that was parked inside, happened over a

weekend truck had been parked in there about 2 days, Ford knows about the problem and have a recall out on many vehicles, couple
years ago another friend's house was destroyed by a fire caused by his Crown Victoria squad car catching fire in his driveway

" Don't let Ford give you any crap, the fires are not caused by the wiring harness being under master cylinder and leaking fluid, they're are
caused by the cruise control which sends continuos current to a relay attached to or near the master cylinder even when ignition is off, it
over heats and catches fire then catching master cylinder on fire,this is what our Fire Marshal told him and [ was there when a fire
investigator was there and he said the same thing. this has been a problem since the 80's,same thing happened to a co- worker back in
'88 Ford knows it but got the DOT to exempt some vehicles from the recall in order to cut their expense, . . -




"The Anti-Ford Page: Consumer Letter"

i TattletaleConsumerHotline
Have you been ripped off & need somewhere Consumer information, complaints, alerts,

_to turn? Let 6abc help! _prepaid legal, debt help
www.babc.com www.tattletaleconsumerhotline.com

Ads by Google }.p w
Subject:

Fri, 19 Aug 2005 17:58:33 -0400
Date:

My 2002 Ford Escape caught fire while parked in the garage. My husband =

and I were in the house doing some chores when 1 smelled rubber burning. =

I opened the garage door to see a wall of black smoke. Anyway, my car is =

gone. Fortunately the garage was fire proof. It all has to be torn out =

and redone. Everything in garage was melted. The house was full of smoke = "
50 every item had to be cleaned. Walls, forks knives food stuff thrown =

out. The computers, t.vs , curtains& clcthes had to be sent ocut to get =

cleaned. This was not our fault. We don't know for sure yet but we are =
assuming it has to do with the cruise control switch. I wish that I had = A

not bought a Ford! N \J\
\

Back to The Anti-Ford Page /Jx M

R -
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Sent Via U.S. Mail

September 9, 2005

New Baltimore, NY

RE: 2002 Escape

viN: 1FMyYU04132k N
peo I

Thank you for contacting us regarding your 2002 Escape.

We sincerely regret the circumstances you described and your concern has been documented. A situation such as
this is normally handled by your insurance carrier. We suggest that you follow the direction of your insurance
carrier. If they determine that there is manufacturer liability, they have the right to file a subrogation claim against
Ford Motor Company in order to pursue the matter.

The phone number and address for the New York State Insurance Commission Bureau is as follows: 212-480-6400.

25 Beaver Street
5" Floor
New York, New York 10004

One Commerce Plaza
Albany, New York 12257

65 Court Street 200 Old Country Road
Room 7 Suite 340
Buffalo, New York 14202 Mineola, New York 11501

We appreciate the opportunity to review your request.

Sincerely,

Ke'Nisha Dunlap
Consumer Affairs

PE06-048-0097LP



Customer Data Link - CuDL Page 1 of 2

All Action Details for Issue

Print
VIN: 1FMYU04132< I Year: 2002 Model: ESCAPE ~ Case: -
Name: (N Ovwner Status: Subsequent WSD: 2001-10-19
Symptom Desc: FIRE/SMOKE VISIBLE FLAME Primary Phone: I
Reason Desc: LEGAL - FIRE CLAIM Secondary Phone:
Issue Type: 07 LEGAL Issue Status: CLOSED

Action: OPEN LEGAL CONTACT - PRODUCT LIABILITY - FIRE

: Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 07252 CROSSROADSFORD/MERCURY PREVENTION-FD

Odometer: 46771 M Comm Type; EMAIL
Analyst Name: .
LEICH CHERIE Analyst: CLEICH
; . Action Time: ; .
Action Date: 09/08/2005 10.33.46.976 Action Data: Yes

Comments *rrrrmmmmasssiiPRODUCT LIABILITY ewssmsmimsmp MAT RECEIVED 9-6-05. DEALER CONTACT:
DAWN LOGERFO. CUSTOMER ALLEGES VEHICLE CAUGHT ON FIRE.CUSTOMER REQUESTS CONTACT FROM

FORD REPRESENTATIVE.
Data Element Name Data Value
ANALYST ID KDUNLAP

Dealer: 07252 CROSSROADSFORD/MERCURY Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 46771 Mi Comm Type: PHONE
Analyst Name: DUNLAP, :
KENISHA Analyst: KDUNLAP
; . Action Time: . ]
Action Date: 09/09/2005 13.06.48.737 Action Data: No

Comments LPA CONTACTED DLR CONTACT DAWN, LPA LEFT A V-MAIL MSG.

Action: INFORMATIONAL CALL/FAX

. Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 07252 CROSSROADSFORD/MERCURY PREVENTION
Odometer: 46771 Mi Comm Type: PHONE
Analyst Name: DUNLAP, .
KENISHA Analyst: KDUNLAP
, i Action Time: i .
Action Date: 09/09/2005 15.07.02.939 Action Data: No

Comments LPA RECEIVED A RETURN CALL FROM DAWN, DAWN STATED THAT CUSTOMER'S INSURANGE
COMPANY BELIEVES THE FIRE ORIGINATED AT THE HCU MODULE. THERE IS $1500 WORTH OF DAMAGE.

Action: REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOLVED
Dealer: 07252 CROSSROADSFORD/IMERCURY Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 46771 M| Comm Type: PHONE
Analyst Name: DUNLAP, X
KENISHA Analyst: KDUNLAP

T 50051




Customer Data Link - CuDL Page 2 of 2

. . Action Time: . )
Action Date: 09/09/2005 15.07 55.475 Action Data: No

Comments LPA ADVISED THAT THIS IS AN INSURANCE ISSUE. CUSTOMER'S VEHICLE IS BEYOND WARRANTY,
THERE ARE NOI RECALLS, AND NO RELATED REPAIR HISTORY. THERE ARE NO INJURIES. CLOSING
CORRESPONDENCE MAILED. CASE FILED.

Ford Confidential

I <5 oo



Keller, Kristian (P.)

Page 1 of 1

From: Cpform, D (D.)

Sent: Tuesday, September 06, 2005 1:19 PM

To: Ordcalp, F (F.)

Subject: Dealer Request For Consumer Affairs Review

Dealer Request For Consumer Affairs Review

Dealership Name: CROSSROADS FORD
Requesting Dealer: CROSSROAD FORDS
Contact Person: DAWN LOGERFO
Telephone: 518-756-2105

Email Address: d-logerf@dealeremail.com

PA Code: 07252

Region: 13-NEW YORK

City: RAVENA

Dealer State: NY

Fax Number: 518-756-3713

WSD: 10/19/2001

Vehicle Year: 2002

Vehicle Model: ESCAPE XLT

Vehicle VIN: 1FMYU04 132K |
Mileage: 46771

Customer Name: I
Street Address: NG
City: NEW BALTIMORE

State: New York

Zip Code: INIEGIIN
Home Phone:—

Work Phone:

Customer Region: 13 - New York

Incident Involves: Fire

Date of Incident: 09/05/2005

County in which incident occurred: GREEN COUNTY
Is Alleging Defect: Yes

Alleging defect detail: HCU MODULE

Police Report Filed: No

Insurance Company Contacted: Y

Insurance Company Advice: GOING TO S

Insurance Company Contact Information: TRAVELERS INSURANCE 518-756-2161 STOLZ

AGENCY, INC...
Coach Builder State: AK - Alaska

Resolution Sought Detail: REIMBURSEMENT FROM FORD MOTOR COMPANY...

Comments: FIRE OCCURED WHILE VEHICLE WAS PARKED...ENGINE WAS NOT RUNNING...

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for

this email address.

9/6/2005
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Customer Info

Customer: [N Frimary Phone: I Secondary Phone:

Address: NG NEW BALTIMORE NY
Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Ford Confidential

I -<o005.0101.
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ESP / Recall Information

No ESP Information for this VIN

senarannmn e e Field Service Action------eee-aeeeemecc... -
5 Status
Number Type Description Status Date Dealer Code
TUBE-MOUNTED EGR PRESSURE

SENSOR - ADDITIONAL COVERAGE
CUST SAT PGM - MULTI JOF 2 YRS/24,000 MILES - SEE

REPAIR BULLETIN 02MO1 FOR 2002 2.0L OFEN -LAUNCHED
ZETEG FOCUS' W/DASH MOUNTED
GR PRESSURE SENSOR
POWERTRAIN CONTROL MODULE 2004-05-
SAFETYRECALL  [LOM KTl O cLOSE -REPAIRED | 0%0% 107267usAL 14334
3.0L LHD ACCELERATOR CABLE 2005.02-
SAFETYRECALL [0 HD ACCEL cLose -REPARED | 207 o725usaL 14334

I -=smuoas0t02LP



Vehicle Information Report Page 1 of 2

Vehicle Information Report

GENERAL VEHICLE

INFORMATION: (Related Claims)

VIN: lFMYUO4132K- Veh Line: T/M1 - ESCAPE/TRIBUTE/MARINER LHD [01-06] Eng Serial No: 103360087

Model Year: 2002 Market Derived: T/F - FORD DIVISION DERIVATIVE Body Shell:  *

Veh Type: T Drive Code: T/F - 4 WHL L/H FULL TIME DRIVE Engine: T/LD - MOD 3.0L DOHC EFIN.
Inv. Dealer: 43346 Body Cab Style: T/WE -5 DOOR LIGHT TRUCK Transmission: T/DJ - 4 SPD AUTO TRANS N2

Version/Series: T/EF - FORD SERIES

Trace Eng Serial No:
1 2 3 4 5 6 7 8
NA
Trace Trans Serial No:
NA
BUILD INFORMATION:
Region: NA - ######H#H### Plant: AJ - KANSAS CITY PLANT BUILD

Country: * - ########  Prod Date: 04-OCT-2001

SALE INFORMATION:
Region: NA - gttt Selling Dealer: 124807 -*
Country: USA - ###H###### Selling Dir St/Prov: OK

Buyer St/Prov: OK
Arrival Date: 15-OCT-2001 Red Carpet Lease: *
Sale Date: 19-OCT-2001 Fleet/Retail/Co. Lease: F
‘Warranty Start Date: 19-OCT-2001 Modified Vehicle: *

Orig Warranty Date: 19-OCT-2001 Reacquired Vehicle: * Vehicle Export Flag: N

YOC/EOC:

————————— -
U042KA6226310337 4 LA30HO093 NH F 3 4692 63 563 G2X5 5 8S3ABNE245807E 3VAE4 2H3 4 3 2 1

1FMY3Q5 2K A400A 14FL 80MO1HZO007 63

INSTALLED OPTION INFORMATION:

Air Conditioning: T/B - MANUAL AIR CONDITIONER GVW Code:

Alternator Amp Rating: C GVW Class Code: Y

Audio Disk: * - [N/A] Instrumentation: * - [N/A]

Axle Ratio: * - [N/A] Mirror(Driver Side): B8 - DRV MANUAL FOLD, POWER ADJUST
Axle Type: * - [N/A] Mirror(Psngr Side): B8 - PASS MANUAL FOLD, POWER ADJUST
Battery Amp Rating: A Paint: PNEGE - VERMILION SOLID C/C #2

Brake Code: FEAAB -4 WHL ANTI-LOCK BRAKES Power Antenna: AB - FIXED RADIO ANTENNA-BRIGHT
Brake Code(Service):  * -[N/A] Radio: FA - CDX6 RADIO WITH 6 DISC CHANGER
Calibration Code: 2M11A30A Sound System: AA -LESS UPGRADED SOUND SYSTEM
Color(Accent): * - [N/A] Suspn Tandem Axle:

Color(Trim): 000HH - MED DK PARCHMENT Tire Brand: AP - CONTINENTAL

Delivery Type: H Tire Size: D3JUJ - P235/70R-16 OWL A-S

Driveshaft Code: D Traction Control: * - [N/A]

Front Seat: T/B - SEAT-INDIVIDUAL-L/B DRV/PASS Wheel Base:

Fuel Type: AF -UNLEADED FUEL CAPABILITY

I 5017



Vehicle Information Report Page 2 of 2

TIRE DOT INFORMATION:
LF: A3084533401  RF: A3084533401
LR:  A3084533401 RR: A3084533401
LI: * RL: *

SPARE: HYSAI1RS82501

ESP INFORMATION: EMISSIONS INFORMATION:

ESP Code: *  Emission Code: *ox

ESP Coverage(Miles): *  Emission Cert Type: 5

ESP Coverage(Time): *  Emission Decal Suffix: JPD

ESP Plan Year: *  Engine Family: 2FMXTO0301F7

ESP Signature Date:

™ —



Claims List Report

Detailed Vehicle Specification

Standard Claims List For Model Year 2002

Page 1 of 3

VEH MKT  BODY VER DRIVE PLT TRS ENG PROD WARR SELLING  SELL DIST
VIN LINE  DERIV CAB SERIES TYPE €D CD CD DATE DATE DEALER  CNT 15 WCCCPSC_6 PREF BASE  SUFF CCC CD g1
IFMYU04132K T™MI  TF TWE TEF  TF A1 1oy Tap OCT- 190CT- 1y 4509 USA 6  4C01 090303 *  5A231  * L66 33 9381
_ - 2001 2001
LAWS Claim Key: 1135035 Trx Code: 2 Labor Hrs: 0.3
; . S - - A 5 . ) Repr Date:29-MAR- Doc
Dir Cd-Sub Cd: 45300 -* Name: HERTZ RAC - WEST PALM BEACH Ph:  *-* St:FL  Ctry Cd: USA Reg Cd: NA o #54239301
[Cust Comments: MUFFLER CAME OFF |
Ichh Comments: REINSTAL MUFFLER,SECURE CLAMP PROPERLY I
[
|
wmycos 2k T T TWE TEF  TF AJ  TDJ TID g&?c"" 5(9)(-](])(71 124807 USA 7  6J01 011404 YLSZ 78219A64 BAA BO5 42 10953
|AWS Claim Key: 1461584 Trx Code: 2 Labor Hrs: 0.7
Dir Cd-Sub Cd: 45208 -* Name: HERTZRAC - FT LAUDERDALE  Ph: ** StFL  Ctry Cd: USA Reg Cd: NA  ReprDate:04-MAY-  Doc
2002 #:57310201
Cust Comments: R F DOOR W N OPEN I
[Tech Comments: REPLACE DOOR LATCH ]
|
L
- 04-0CT- 19-0CT-
3 H 2K
irMyuos 2Kt T T/WE TEF  TF Al TDI TAD 0™ 500 124807 USA 14 6F34 010701 YL8Z 7825324 AA  B43 07 15743
IAWS Claim Key: 4084545 Trx Code: E84 Labor Hrs: 0.2
DIr Cd-Sub Cd: 07252-* Name: CROSSROADS FORD/MERCURY  Ph: 518-7562105  StNY  Ctry Cd: USA Reg Cd: NA ?;6’; Date:29-NOV- 3‘6‘2369351
[Cust Comments: ORDER AND INSTALL DOOR MOLDINGS |
[Tech Comments: INPROPER FIT WEATHERSTRIP REAR CARGO BACK DOOR REPLACE |
|
[
- ) 04-0CT- 19-OCT- . .
trmyvon 2Kl Mt TF T/WE  T/EF T/F Al DI TD 0™ o 124807 USA 24 5V02 060302 2001 N17 42 25000
|AWS Claim Key: 7635587 Trx Code: EB4 Labor Hrs: 0.8
Dir Cd-Sub Cd: 07252-* Name: CROSSROADS FORDMERCURY  Ph: 5187562105  StNY  Ctry Cd: USA Reg Cd: NA ;‘g&' Date:07-0CT-— Do¢ e vos1
[Cust Comments: CUSTOMER STATES CHECK BRAKES SQUEAL AND GRINDING |

Tech Comments:

NPF BRAKE SHOES PAD ASSEMBLIES HYDRAULIC INSPECT

]

PERH419§s0105LP



Claims List Report Page 2 of 3
o 04-OCT- 19-OCT-
1IEMY U041 32K I /M1 T/F T/WE  T/EF T/F Al TD] TAD 4 2001 124807 USA 30 5V10 060601 2L8Z 2K478 AA  G29 D4 29291
IAWS Claim Key: 9742871 Trx Code E84 Labor Hrs: 0.2
:31- - D
Dir Cd-Sub Cd: 07252-* Name: CROSSROADS FORD/MERCURY  Ph:  518-7562105  St:NY  Ctry Cd: USA Reg Cd: Na  ReprDate:31-MAR o¢
2004 #:03309653
Eust Comments: MASTER CYLINDER BRAKE LIGHT ON l
[Tech Comments: MASTER CYLINDER BRAKE LIGHT ON ADD ON REPAIR |
!
[
irMyvosi2k I T™MI T TWE TEF  TF Al TDI TLD %(‘)?CT' ;g(')?CT' 124807 USA 32 * ¢ £ s *  x 30740
[AWS Claim Key: 10317973 Trx Code: 04513 Labor Hrs: 0.4
DIr Cd-Sub Cd: 07252-* Name: CROSSROADS FORD/MERCURY  Ph: 5187562105  StNY  Ctry Cd: USA Reg Cd: NA ;‘Oe(f; Date:20-MAY- 233 10551
[Cust Comments: CUSTOMER STATES VEHICLE STALLS OUT OCCASIONALLY WHEN SLOWING DOWN |
[Tech Comments: PERFORMED RECALL 04513 VEHICLES STALLING PERFORMED RECALL 04513 RECHECKED ALL OK |
|
|
iemyvosi 2kl T T/WE  T/EF T/F Al T/DJ TAD %(')?CT' ;&?CT‘ 124807 USA 32 5VI0 060701 2L8Z 2140 AA  HI9 D4 30740
IAWS Claim Key: 10317974 Trx Code: E84 Labor Hrs: 0.8
DIr Cd-Sub Cd: 07252 -* Name: CROSSROADS FORD/MERCURY  Ph: 518-7562105  Su:NY  Ctry Cd: USA Reg Cd: NA ;‘()“6’4' Date:20-MAY- 2‘(’); 410552
[Cust Comments: CUSTOMER STATES BRAKE WARNING LIGHTS COME ON INTERMITTENTLY |
[Tech Comments: MASTER CYLINDER LEAKING REPLACED MASTER CYLINDER FOR CYLINDER LEAKING ]
|
[
o 04-0CT- 19-OCT-
tEMY U413 2K I /M1 T/F T/WE  T/EF T/F Al TDI TAD .0 2001 124807 USA 35 3A08 070100 YLSZ 7902 BCRM P59 D4 34967
IAWS Claim Key: 11407248 Trx Code: Eg4 Labor Hrs: 7.8
Dir Cd-Sub Cd: 07252-* Name: CROSSROADS FORD/MERCURY — Ph: 5187562105  StNY  Ctry Cd: USA Reg Cd: Na  ReprDate:[2-AUG-  Doc
2004 #:03574652
[Cust Comments: CUSTOMER STATES WHEN GOING UPHILL AROUND 35 MPH VEHICLE MAKES CLUNKING NOISE WHEN DOWNSHIFTING CHECK AND ADVISE
Tech C s: TEST DROVE VEHICLE FOUND SHUDDER COMING FROM TORQUE CONVERTOR REMOVED TRANSMISSION AND REPLACED TORQUE CONVERTOR FLUSHED LINES
omments: TESTDROVE ALL OK AT THIS TIME.
|
{
- 04-0CT- 19-0CT- . .
IFMYGO4 132K R M1 TF T/WE  T/EF T/F A)TDI TAD Lot o 124807 USA 35 7K88 000615 NPF HI9 82 34967
IAWS Claim Key: 11407249 Trx Code: E83 Labor Hrs: 0.7
Dir Cd-Sub Cd: 07252-* Name: CROSSROADS FORD/MERCURY  Ph: 518-7562105  StNY  Ctry Cd: USA Reg Cd: NA  ReprDate:12-AUG-  Doc
2004 #:03574653
[Cust Comments: CUSTOMER STATES ABS LIGHT IS ON I
[Tech Comments: ABS LIGHT ON NGS CODES CALLED HOTLINE CHECKED PUMP MOTOR NO CAUSE FOUND ]
[ -
{
r 1

PE@@%SO‘I 06LP



Page 3 of 3

Claims List Report
IFMYUO4I K III TM1 TR TWE TEF  TF A]  TDJ TLD gg;)?CT‘ ég(')cl’CT' 124807 USA 41 * = £ s . % 40379
AWS Claim Key: 12751417 Trx Code: 04525 Labor Hrs: 0.4
Dir Cd-Sub Cd: 07252-* Name: CROSSROADS FORD/MERCURY  Ph:  S518-7562105  SE:NY  Cry Cd: USA Reg Cd: NA  Repr Date:08-FEB-2005 poso0 oo

lCust Comments: CUSTOMER STATES PERFORM ACCELERATOR RECALL 04825

RECALL 04525 PERFORMED RECALL FOR ACCELERATOR CABLE REPLACEMENT

Eech Comments:

PERHA4§50107LP



Page 1 of 1

VEHICLE DETAIL
VIN: 1FMYU041 32|- Engine: MOD 3.0L DOHC EF| NA V6 G*NAAQ
Make: FORD Transmission: 4 SPD AUTO TRANS NAAQ CD4E A
Model: ESCAPE Paint Code/Color: VERMILION SOLID C/C #2
Year: 2002 Calibration: 2M11A30A
Pay Load: Max Towing Weight:
GVWR: 04520 Axle Ratio:
WheelBase: 103 Warranty Start Date: 10/19/2001
GCWR: Vehicle Build Date: 10/4/2001

PEP Code: 400A

Selling Dealers Name: THE HERTZ CORPORATION
Selling Dealers P & A Code: 43346 Selling Dealers Sales Code: F24807
Selling Dealers Main Phone: - Selling Dealers Service Phone: -

Vehicle Order Image

Ford Confidential

I 001



Dealer Information

Page 1 of 1

FCSD Region Sales Region SalesZone  Market  P&A Code Sales Code
13-NEW YORK 13-NEW YORK U B2 07252 F13477
Dealer Name: CROSSROADSFORD/MERCURY
Dealer Address: 2466 ROUTE 9 WEST
RAVENA NY 12143
Dealer Main Phone: 518-756-2105
Position Employee Name
DEALER/PARTNER RONALD W TEATOR
GENERAL MANAGER KEVIN R BESTLER
PARTS MANAGER SUE GRANT
SALES MANAGER JOHN M ALBANO
SERVICE MANAGER John F Mayo
SERVICE MANAGER DAWN LOGERFO

Service Hours
Directions
Trained

Additional Information

FAX: 518 756 3713

Ford Confidential



PE06-048-0110LP



Customer Data Link - CuDL Page 2 of 2

Dealer: 05240 DICK SMITH FORD, INC. Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 25000 Ml Comm Type: PHONE
Analyst Name: TANYA, .
ROQUEMORE Analyst: TROQUEMO
. . Action Time: . .
Action Date: 04/21/2004 12.01.36.141 Action Data: No

Comments LPA INFORMED CUSTOMER TO WORK WI[TH INSURANCE COMPANY. SENT LETTER OF PREVIOUS
INSURANCE INVOLVEMENT.

...... PR o : - . PE06-048-0111LP



cOPY

Sent Via US Muail

April 21,2004

RE: 2003 Escape

VIN: 1FMYU93 143K [
Dear

Thank vou for contacting us regarding 2003 Escape.

Customer satisfaction is one of the primary objectives of Ford Motor Company and we try to make evry
attempt to ensure that our awners are satisfied. We recognize the importance of retaining your
confidence in us after the purchase. We understand that you have turned this matter over to your
insurance company. Your insurance carrier may subrogate Ford Motor Company if they choose to do so.

Ford proposes no further action at this time.

Thank you for giving us the opportunity to review your concern.

Sincerely,

Tanya Roquemore
Consumer Affairs

PE06-048-0112LP



Customer Data Link - CuDL Page 1 of 2

All Action Details for Issue

F-int

VIN: 1FMYU93143K I Year: 2003 Model: ESCAPE  Case: TN
Name: (G Owner Status: Original WSD: 2002-09-30
Symptom Desc: FIRE/SMOKE SCORCHED/BURNT UNDERHQOD Primary Phone:
Reason Desc: LEGAL - ACCIDENT /FIRE Secondary Phon-
issue Type: 07 LEGAL Issue Status: CLOSED
Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Dealer: 05240 DICK SMITH FORD, INC. Origin Desc: US CONCERN CASE BASE
Qdometer: 25000 M Comm Type: PHONE
Analyst Name: CAROLETTE EVANS Analyst: CEVANS
Action Date: 04/20/2004 Action Time: 18.32.51.126  Action Data: Yes
Caller information If Different From Vehicle Owner:

First Name Middle Initial Last Name  Day Phone Relationship

| FRIEND

Comments CUSTOMER SAYS: -CALLING ON BEHALF OF CUSTS ROOM MATE -ROOM MATES VEH IS INSURED
UNDER CUSTS INSURANCE -CUSTS CAN BE CONTACTED AT WORK# 'S | -sMARTT SYSTEM WILL
NOT UPDATE CUSTS INFO WITH WORK# -THE FORD DLR IS DRAGGIN THEIR FEET TO TAKE CARE OF A
CONCERN -THE ENGINE COUGHT FIRE YESTERDAY AND THERE WAS NO WARNING -THERE WAS SMOKE AND
NO WARNING LIGHTS -THE FIRE DEPT CAME OUT TO PUT OUT THE SMOKE -FIRE DEPT SID IT LOOKED LIKE IT
WAS ELECTRICAL -EVERYONE IS SAYING LET THE INSURANCE TAKE CARE OF THE ISSUE BUT CUST DOES NOT
THINK THAT THE INSURANCE SHOULD TAKE OF THE CONCERN -CUST HAS CONTACTED THE INSURANCE
COMPANY ALL STATE PER CUSTOMER, DEALER SAYS: DICK SMITH FORD, INC. -DLR TELLS CUST TO CONTACT
INSURANCE TO TAKE CARE OF THE ISSUE CAC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR
CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS
DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT. INFERENCE CASE 1D: 5349

Data Element Name Data Value
e PR
Action: MAKE CUTBOUND CALL TQO CUSTOMER .
Dealer: 05240 DICK SMITH FORD, INC. ggg{’?E?ﬁa\JCONSUMER BEFAIRS - LITIGATION
Odometer: 25000 Mi Comm Type: PHONE
2?)%{]51; ;:1‘;2;;: TANYA, Analyst: TROQUEMO
Action Date: 04/21/2004 f‘f‘:g';:‘;"z% Action Data: Yes

Comments LPA SPCKE TO CUSTOMER. CUSTOMER SAID THE VEHICLE IS AT THE DEALERSHIP. INSURANCE
COMPANY IS GOING TO HAVE VEHICLE INSPECTED. DEALERSHIP WILL NOT DO INSPECTION. ENGINE IS BURNT,
BUT THERE IS NOT ANY DAMAGE TO THE INTERIOR OF THE VEHICLE. CUSTOMER THINKS THAT FORD
DEALERSHIP SHOULD COVER THE EXPENSE OF THE VEHICLE SINCE IT IS STILL UNDER WARRANTY AND THINKS

FIRE WAS DUE TO A DEFECT.
Data Element Name Data Value
CONTACT PERSON CANDICE KISSEE

Action: REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOLVED

PE06-048-0113LP



Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Frint
VIN: 1FMYUS3 143K Year: 2003 Model: ESCAPE  Cas
e | Owner Status: Original WSD: 2002-09-3
Symptom Desc: FIRE/SMOKE SCORCHED/BURNT UNDERHOOD Primary Phone:_
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho
Issue Type: 07 LEGAL Issue Status: OPEN
Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Dealer: 05240 DICK SMITH FORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 25000 Mi Comm Type: PHONE
Analyst Name: CAROLETTE EVANS Analyst: CEVANS
Action Date: 04/20/2004 Action Time: 18.32.51.126  Action Data: Yes
Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name DayPhone  Relationship
CANDICE KISSEE FRIEND

Comments CUSTOMER SAYS: -CALLING ON BEHALF OF CUSTS ROOM MATE -ROOM MATES VEH IS INSURED
UNDER CUSTS INSURANCE -CUSTS CAN BE CONTACTED AT WORK# IS | SVARTT SYSTEM WILL
NOT UPDATE CUSTS INFO WITH WORK# -THE FORD DLR IS DRAGGIN THEIR FEET TO TAKE CARE OF A
CONCERN -THE ENGINE COUGHT FIRE YESTERDAY AND THERE WAS NO WARNING -THERE WAS SMOKE AND
NO WARNING LIGHTS -THE FIRE DEPT CAME QUT TO PUT OUT THE SMOKE -FIRE DEPT SID IT LOOKED LIKE IT
WAS ELECTRICAL -EVERYONE IS SAYING LET THE INSURANCE TAKE CARE OF THE ISSUE BUT CUST DOES NO™
THINK THAT THE INSURANCE SHOULD TAKE OF THE CONCERN -CUST HAS CONTACTED THE INSURANCE
COMPANY ALL STATE PER CUSTOMER, DEALER SAYS: DICK SMITH FORD, INC. -DLR TELLS CUST TO CONTACT
INSURANCE TO TAKE CARE OF THE ISSUE CAC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR
CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS
DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT. INFERENCE CASE ID: 5349

Data Element Name Data Value

FIRE/ACCIDENT F

TR P oo . - PE06-048-0114LP



T8 " 39g2 2BPresEsile T T

DEALER REQUEST FOR CONSUMER AFFAIR £, .-, - -

IMPORTANT - DQ NQT PERFORM REPAIRS UNTIL A T
This Form is for RETAIL VEHICLES ONLY, For FLEET VEHICLES call1- 8( SRR ¢

DEALEA INFORMATION: W _:—\
Requesting Dealer 1 clc "7’7{”7 P&A‘ﬁ X7 3 Region & Stale %S‘SDUQ @-_::)’./

- Contact Person ma é‘qﬁd'” Phone # (X/é_ 3 5 Lﬁ/ ?.5

CUSTOMER/VEHIGLE INFOARMATION: ‘ g-”
New or Used A{;'ﬁ e ) WSD YearModelcX IOB E£.58428_
VIN L £ MYL /4'%03(

Customer Name

State _L/ZQ___ Zip code

Count ____/’_4_0_._

DETAILS of INCIDENT:

Incident Involves (Circle all that apply): Accident Y/ Y /N Injury Y/ N
Medical Attention Sought: Y

Date of Incident o~ ‘? — XKoo Sz

[s customer alieging a component defect caused the incident? Y/ N If yes, what type &

details

Wasa ponce repoft filed? Y@ if yes, where Ao xé'///c-é E&IP*DV“}’* »é)‘-fé ;
.ﬂM‘l“%em‘(“ Iiooov+ 4 &S g/F’C/’

ntacted? @/ szlt did the insu ance COﬁM/
/‘f")

L l1ss  Hiw /577 o a2 1C

Owner’s Insurance Company Agent's Name/l/;’ﬁ ey /]/or//ﬂ,«:f«/k/
insurance Company Phone Number ( X_L [a Sc_gfé X&AK

Has the lnst:(g)_ce Company been co
advisg? __ ST,

If the vehicle is a conversion unit, who is the coach builder?
City State Zip

RES_ﬂ’yION that CUS iMER‘;/G [:;l;g/Na r()w’yéwdﬁ, /@QWSf
——I'L%?N ) e Fnerkel gc, S hpvae To

J)/,Q Ce $5 )

PROVIDE ADDITIONAL COMMENTS ON A SEPARATE SHEET OF PAPER
ATTACHMENTS? Y /N, PAGES:____
Faxto: (313)845-5668, or (313) 845-5555
PLEASE USE THIS SHEET AS ORIGINAL AND DUPLICATE AS NEEDED

Qctober 2003 Ford Motor Company ~ Ford Motor Vehicle Assurance Company 9018

PE06-048-0115LP
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Page | or

Scrver Name : AWS Preduction
. .
Standard Claims< List For Madel Year 2002
VEH  MKI _ BODY VER DRIVE _PLT TRS ENG PROD WARR SEILING  SFIL o o o — " —}&%
VIN LINE DERIV. CAB SERIES  TYPE  CD (D (D DATE  DATE  DEALER  ¢nT IS WOC CPSCo PREF BASE SUFF CCC €Dy o
R - - , . 20-AUG- 30.SEP- .. .- - - ) - )
pavuost Rl s I/EF r/F A mnr T SAUGT ISR 555 USA 9 2E06 100106 * 9350 * £29 42 1069%
[AWS Claim Key: 1478439  Trx Code: I Labor Hrs: 17
Dir Cd-Sub Cd: 05240-* Name:  DICK SMITH FORD. INC. Ph:  816-3531495 St MO Ctry Cd: USA Reg Cd: NA  ReprDate:i2-JUN- - Doc
» 2003 #:139593A
[Cust Comments: INSPECT FOR CHECK ENGINE LIGHT WAS ON ]

Tech Comments:

10702 VERFIY CHK ENGINE LIGHT EEC V TEST PASS PASS 0115 MONITOR DCL DISPLAY NORMAL READINGS CHK OASIS N A DCL ROAD TEST POWER BAL TEST FOR
CUTTING OUT PASS FUEL SYSTEM TEST 65 PSI IINMECTOR FLOW TEST PASS PINPOIN TEST DA WENT TO PINPOINT TEST Z1 REPROGRAM PCM ROAD TEST EEC V TES1

P1000 P1000 P1000 NORMAL OPERATION AT THIS TIME




Page | ol'l

Customer Info

customer: ||| Primary Phone IS Secondary Phone: N

Address: MO _
Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

Tt tamere Florrmbe ave b dant o = f - - PEO06-048-0117LP



Customer Data Link - CuDL Page 1 of 1

Vehicle List
VIN Year  Model Sales Type Owner Status Vehicle info
1FMYU93143K 2003  ESCAPE INDIVIDUAL RTL Original Owner Oasis
- Open Issues Exist Warranty History

Intdamere harrmla veedl el e - [N PE06-048-0118LP



ISVAQICRIERId @ 0 | Pagz 1 of'l

04/21/2004

OASIS RESULT:
1FMYU93143K 10:07:59
© Copyright 2002-3 ForWompany. All rights reserved.

., VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE ENGINE CALIBRATION
2003 ESCAPE 4 DR XLT MPV 4X4 3.0L EFI DOHC 3M11A30A
TRANSMISSION AXLE CODE

CD4E AUTO TRANSAXLE 69

.. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
09/30/2002 08/20/2002

... WARNING MESSAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:
BEFORE REPLACING DEGAS BOTTLE (-8A080-) SEE TSB 03-25-02
LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

P15 VEHICLE HAS AN OPEN CUDL LEGAL CONTACT
THIS VEHICLE HAD A CUDL CONTACT CLOSED
“;».. OUTSTANDING FIELD SERVICE ACTIONS

04S13 POWERTRAIN CONTROL MODULE RE-CALIBRATION
.. EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
- REPAIR HISTORY

06/12/2003 DEALER: Dick Smith Ford, Inc.

WARRANTY CLAIM NUMBER: 139593 ODOMETER: 010696M
PART NUMBER |[PART DESCRIPTION QUANTITY][ LABOR OP |[CONDITION |[CONDITION DESC

CODE
[ 9350  |[PUMP ASY-FUEL [ o000 || 126500  |[[ 42 ][DOES NOT OPERATEPRO |
L 1l I[_ooo || 12650045 || 1 |
[ | J[_oo0__J|_tassoos0__|[ ] ]
L I 1[_ooo ][ 12650081 [ L ]
L Il J[_ooo J[ 12650084 || |l |
L 1l |[ooo J[_r2es00x1 || IL |
L Il JL_ooo [ ssso8 |[ L |

10702 VERFlY CHK ENGINE LIGHT EEC-V TEST PASS- PASS- P0115 MONITOR DCL DISPL AY NORMAL READINGS CHK
OASIS N-A DCL ROAD TEST POWER BAL TEST FOR CUTTING OUT PASS FUEL SYSTEM TEST 65 PSI IUNMECTOR FLOW
TEST PASS PINPOIN TEST DA W ENT TO PINPOINT TEST Z1 REPROGRAM PCM ROAD TEST EEC-V TEST P1000-P1000-
P10 00 NORMAL OPERATION AT THIS TIME

IEND OF OASIS REPORT FOR 1FMYU93143K_

e T - : PE06-048-0119LP



ESP / Recall Information

VIN: 1FMYU93143K-

No ESP Information for this VIN

21 ol

Ay

i}

Number

Type

Description

Status

Status
Date

Dealer Code

04513

SAFETY RECALL

POWERTRAIN CONTROL MODULE
RE-CALIBRATION

OPEN - LAUNCHED

PE06-048-0120LP



VEHICLE DETAIL

VIN: 1FMYU93143K- Engine: MOD 3.0L DOHC EFI NA V6 G*NAAO
Make: FORD Transmission: 4 SPD AUTO TRANS NAAO CD4E A
Model: ESCAPE Paint CodefColor: GOLD ASH METALLIC
Year: 2003 Calibration: 3M11A30A
Pay Load: Max Towing Weight:
GVWR: 04520 Axle Ratio:
WheelBase: 103 Warranty Start Date: 9/30/2002
GCWR: Vehicle Build Date: 8/20/2002

PEP Code: 420A

Selling Dealers Name: DICK SMITH FORD, INC.
Selling Dealers P & A Code: 05240 Selling Dealers Sales Code: F53013
Selling Dealers Main Phone: 816-353-1495 Selling Dealers Service Phone: 816-353-1495

Vehicle Order Image

latdrm = Fenmle -

Page 1 of |

PE06-048-0121LP



Update This Information In Stars

FCSD Region
53-KANSAS CITY

Dealer Name:
Dealer Address:

Dealer Detail
Sales Region Sales Zone Market P&A Code  Sales Code
53-KANSAS CITY B A2 05240 F53013

DICK SMITH FORD, INC.
9505 £ 350 HWY
RAYTOWN MO 64133

Dealer Main Phone: 816-353-1495

Dealer Service Phone:

816-353-1495

Position Employee Name
CUST RELATIONS MGR KIRK A GOBEN
DEALER/PARTNER MARK R SMITH
DEALER/PARTNER PHILLIP R SMITH
DEALER/PARTNER VIRGINIA R SMITH
DEALER/PARTNER RICHARD R SMITH
PARTS MANAGER ROBERT L STEPHENS
SALES MANAGER WAYNE E EAGLE
SALES MANAGER THOMAS KIMBLE
SALES MANAGER DONALD R COX
SERVICE MANAGER ROBERT B GINTHER
SERVICE MANAGER ARTHUR C CRABTREE

Page 1 ol

PE06-048-0122LP
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SFCHNAMA Add Action 06/05/02 13:47:29

e

VIN: 1FMYU0Z2132 Year: 2002 Model : ESCAPE
Name :

Trmt : Case:

Issue Type: 07 LEGAL Issue Status: C INVESTIGAT
Comm Type: FX FAX Odometer Reading: 4500
Dealer: 06197 VAN BOXTEL FORD, INC Odometer Type: MI

Symptom Desc: FIRE/SMOKE SMOKE Document Number:

Reason Degc: LEGAL - FIRE CLAIM Legal Issue Type:

Origin Desc: CONSUMER AFFAIRS - LITIGATION CAN Court Code: _

Action Desc: DENY ASSISTANCE - REFER TO INS CAN Award Code:

Comments : ***x,PA IS DENYING ASSISTANCE DUE TO THE EAA'S INSPECTION

REPORT THAT INDICATE THAT HE WAS UNABLE TO VERIFY THE
SOURCE, ORIGIN OR CAUSE OF FIRE DUE TO THE VEHICLE BEING

SO SEVERELY BURNED.

***,PA IS SENDING CUSTOMER DENIAL/INSURANCE LETTER

DATED 6/5/02.

¥k kkk*k*k*k%x*NO FURTHER ACTION AT THIS TIME*****xx#dkkkkxkkk*x* k&

Fl=Help F2=ActicnList F5=Add Fe=DealerInfo
F9=PrevComments Fl0=NextComments Fl1l=Menu FlZ2=Return Fl13=Dealerlist
UPDATE SUCCESSFUL LPRELR&S

PE06-048-0124LP



Ford Motor Gompuany,

Consumer Affairs

*Sent Via U.S. Mail

June 5, 2002

Oneida, Wi

RE: 2002 Ford Escape

VIN: 1FMYU02132K_
Dear [

Thank you for contacting Ford Motor Company regarding your vehicle.

Your concern has been thoroughly reviewed by an independent inspector. We have been informed
that he was not able to verify a manufacturer's defect which might have caused the fire. Based on
this finding, we propose no further action.

Our experience has shown that these types of situations are typically handled by insurance
companies. We suggest that you contact them for possible assistance. Your insurance company has
the right to file a subrogation claim against Ford Motor Company if they choose to pursue this
matter.

Thank you for the opportunity to review this concern.

Respectfully yours,

COPRY

Tlsha Mosley
Consumer Affairs

PO Box 6248. MD 3NE-B. Dearborn, Michigan 48126 USA PE06_048_@5LP



Uop/721/0Z 1UE 19:dJ FAAL YZU 4LY ©OoU/ YAN BUALLEL FUKD \)Bcie_?»&’b
‘ (/ ¢ » |f§‘&

DEALER REQUEST FOR CONSUMER AFFAIRS REVIEW

— IMPORTANT - DG NOT PERFORM BEPAIRS UNTIL AUTHORIZED!
This Form is for RETAIL VEHICLES ONLY, For FLEET VEHICLES call1- 800-343-5338

DEALER INFORMATION: Chicago Eegon
Requesting Dealer Van BO)C{'& CO(C{P&A 06131 Region & State Wisconsin

Bédy shep
Contact Person DOU&‘:"“e’ﬁ mi;l Prone# ( 9401494 -3 3 |

CUSTOMER/VEHICLE INFORMATION:

New or Used Meﬁ) wsD __ {D/30 /2001 Year/Model_A002 Es cape
vinf FMY D021 52K hﬂe&ge 4,500

Customer Name
Address )
city _Oned State _ WIT

Count _B_EQ.QQ___ WL
+tome rone NN - pron

DETAILS of INCIDENT:

Incident fmvolves {Circle all that apply): Accident Y /N N

Medical Attention Sought : Y /€D

Date of Incident Magy_ 11, 2002 I

Is customer alleging z component defect caused the incident? (9/ N If yes, what type &

details _Ohe _parked vehicle n drigewoas and shot if off. Enqine
"dieseled ™ Tor {or 4 secends and shot off  f few minctes [ater yende wns onfin

Was a police report filed? @N If ves, where HDB(LF + [ Lawrence Police. DZ.P'" .

(atached

Has the insurance Company b%e(g contacted° @’ N What did the insurance company
advise? __No_aduige as rigid npd.

Owner’s Insurance Company BOJ{ ‘MIJ\S : Agent's Name lodd Olsen
insurance Company Phone Number (34 8333 0.90 0 O

If the vehicle is a conversion unit, who is the coach builder? MO
City Siale Zip

RESOLUTION that CUSTOMER is SEEKING:
_@usiamgr would. ke Cord. fo rep&ce ‘the vehicle a.5.a.p.
Uehicle. is a Fotal loss .

ra

PROVIDE ADDITIONAL COMMENTS ON A SEPARATE SHEET OF PAPER
ATTACHMENTS?(Y)/ N, PAGES: 3
Faxlo: (313) 845-5668, (313) 845-5669 or (313) 845-5555
PLEASE USE THIS SHEET AS ORIGINAL AND DUPLICATE AS NEEDED

Cclober 2007 Ford éfotor Company - Ford Motor Vohicle Agsyrange Company 8- 37
(335)

PE06-048-0126LP
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us/s cuu; LUk 12394 FAL 92U AN BUAIEL FUKD wuuz
May.21. 2002 9:33AM HIGWIE‘# CUSTOM FABR]CP\THG INC. No.140% P. 2/3
ova vy
Page_ S o [ _ Pages Hobart / Lawrence Police Dept. 1.Crime Codos  Hate Crime ¥ N
INCIDENT REPORT g
2. Nalure of Incident l 3. Incident & OR . /- 57/
6. Type ol Propeny Damage Zr;‘" & of Damage
G009 -
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05/28-02 TUE 16:21 FAX 920 429 6307 YAN BOXTEL FORD

-

DEALER REQUEST FOR CONSUMER AFEA

IMPORTANT - DO NOT PERFORM REPAIRS UNTIL 7

This Form is for RETAIL VEHICLES ONLY, For FLEET VEHICLES calit- !

DEALER INFORMATION:

Requesting Dealer Vﬂ-ﬂ BOI[El pﬂfC{P&A 06 | q1 Region & State ___ W iSCo NS

Bédy Shop
Contacl Person D_DUE} Fo“%‘ﬂ' : mﬂ?' Phone # (ﬂ@._,_] "Jl.'.q 9_ & _3__L3_1_

New or Ussd W YeariModel 2002 Esc
vinG EMY D021 5K 4, 500
Customer Name

Address

city _One own_ state _ WL Zip code || TN

vome pronJ SN o Frore

DETAILS of INCIDENT:

Incident lnvolves (Circle all that apply): Accident Y/ N N Injury Y/N

Medical Attention Sought : Y /)

Date of Incident | 00 ” S

Is customer afieging a companent defect caused the incident? B/ N if yes, what type &

details _ONe _parked Uehidle in drivewas shit i off. Engine
“dieseled ™ Yor [or & Geconds and shut off. " & few mingtes loter yehide wns on fin

Wasg a police report filed? @N If yes, where Hobart Lawrence Police Depj’

aftached

Has the Insurance Company been contacted? @ N  What did the insurance company
advise? vige as rigit now .

Owner’s Insurance Company 50.# la_;nﬂ I.nﬁ i Agent's Namea Tod-(l Olsen
Insurance Company Phone Number (4. 4 86,33 0 .90 0 O

If the vehicle is a canversion unit, who is the coach builder? NO
City State Zip

RESOLUTION that CUSTOMER is SEEKING:
ec Would fike Cord fo reglace The uehicde a.s.a.p.
Uehicdle 15 a Hotal [oss .

PROVIDE ADDITIONAL COMMENTS ON A SEPARATE SHEET OF PAPER
ATTACHMENTS2(Y)/ N, PAGES;
Faxto: (313) 845-5668, (313) 645-5669 or (313) 845-5555
PLEASE USE THIS SHEET AS ORIGINAL AND DUPLICATE AS NEEDED

Ocicber 2001 Forg Motor Company - Foed Sotor Vebicle Assursnee Company 8-37
(335)

PE06-048-0129LP
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le’s Choice

The Peo

VanBoxtel |
'

where "mﬁd .Sh e Sa. .

Fax Cover Sheet

10: Consumer Affairs  company: FOrd Motor Co.
Phone Number: Fax Number: 1-313-845-5668

From: Jeff Van Boxtel

Phone Number: (920) 499-3131
Fax Number: (920) 429-6307

Number of pages including cover sheet: 4 DATE: 5/ 2 8/ 02
W:

..On approximately May 21t or 22~ | faxed the attached sheets to Ford Motor Co.
Somecne from Consumer Affairs did call and leave a message for Doug Follett, Body
Shop Manager and Doug left a return voice mail. We haven't heard back from you since.

The adjuster for the insurance company representing || Gz s cpped out on
Friday. 5/24/02 and was of the opinion the fire was the result of a manufacturer's defect.
He told us it was going to be his recommendation to place the blame for the fire on Ford.

| talked to a representative of the insurance company today. They wanted to know if
Ford was going fo replace the vehicle. | told them we haven't had an opportunity fo
know what Ford's position is. She then asked me if they could tow the vehicle out of here.
| told her she better let me try and confact Ford again. | didn't know if you needed to
have your own adjuster look at the vehicle or not.

Please contact me at your earliest convenience. Ms. || llineecs another vehicie
and she needs To know if she should go through her insurance company or not. My office
hours are Monday through Friday from 8:00 a.m. to 5:00 p.m. (Central time).

Thank you.

Jeff Van Boxtel
Owner Relations Manager

PE06-048-0132LP
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R. Wade Greenisen

P.0. Box 751

Germantown, W1 53022

Cell: 262 434 0321

E-Mail : buckoB@netwurx.net

Fax

To: Ford Motor Div. - Tisha Mosley From: R. Wade Greenisen

Foc 313 845-5668 Date: June 3, 2002

Phona: 313 845 5458 Pages: 9

rRe: _cose AN ce:

0 Urgent For Review [ Please Comment [] Please Reply 0 Please Recycle

«Commaents:

Per your raquest | am attaching 7 page PVIR for the above subject case. Original documents and photos will
be sent via overnight courler as soon as photos are processed.

Thank you for giving Engineering Analysis Assoclates this opportunity to servs you.

s e Frorinsn

R. Wade Graanizen

S ¢ o s
Vf/lfdzfl p dwvslyy bunnid
MJF
Chnad laat % fﬂ %/"7*

12€D2E A 1000 =Tale =l 1]
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FORD CUSTOMER SERVICE DIVISION
FAX TRANSMITTAL

DATE: May 29, 2002 TOTAL PAGES: 1 (Including cover sheet)
TO: Mr. R. Wade Greenisen-EAA

LLOCATION:
FAX: (262) 306-8661 / 6734610
PHONE: (262) 434-0321
SUBJECT: Fire

Customer name: INENEGEGEGNGEGEGEGEN / 2002 Escape / CASE#
VIN: 1FMYU02 132K i

Contact person at dealership: Doug Follett (Body Shop Manager)
Van Boxtel Ford
1010 S. Military Ave.
Green Bay, W1 54304
(920) 499-3131

MESSAGE: Thanks R.Wade! Please fax your reponts back to me and send the
photos and the original reports back by overnight courier so that we can make our
decision sooner. Thanks and feel free to call with any questions. The customer alleges
that she parked the vehicle in her driveway then when she got out she heard noiges as
if it was going to start again and then it caught fire under the hood. There are no recalls
on this vehicle and there were no injuries reported.

Tisha Mosley
Ford Motor Company
16800 Execufive Plara Drive
MD#3NE-B, Suite 343
Dearbomn, M1 48126-4207

Phone (313) 845-5458 Fax (313) 845-5669
ok TOTEL PARGE.QBL wx
PE06-048-0134LP
1 ZRTCAAAQQAT ommE AT

JUN @3 2012 18:10
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Ford Motor Company

Preliminary Vehicle Inspection Repo
Ford File Number
| FIRE I

SECTION A PHOTOGRAPHIC EVIDENCE

Complete this Vehicle Inspection Report and attach to the Customer and Vehicle Information
Report.

The vehicle ingpection documents physical evidence via color photographs and written
observations. By recording your observation in the following section, you will be following a
methodical inspection approach.

Take color photographs of the following and enter your observations on the form:

A. Exterior
Right and left side
Front and rear
Hood, outer and inner panels
Deck lid, outer and inner panels
Roof
Vehicle Identification Number (VIN)

B. Interior
Door trim paneils
Instrument panel and odometer
Under dash area (wiring and/or after-market installations)
Ashtray area
Carpet
Seats
Rear window area (after-market installations)

C. Under hood
Engine
Transmission and cooler line connections
Radiator, hoses and clamps
Power steering reservoir, hoses and clamps
Fluid reservoirs
Fuel system, lines, hoses and clamps
Fuel vapor management system (canister, lines, fuel cap)
Battery, cables, power distribution, wiring

Fire
06/02f2002

PEO06-048-0135LP
JUN B3 2882 18:1@ 1DCDCAAAQOS oner @7
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Ford Fite Nunver [N NNRNEE
I FIRE I

D. Under body :
Exhaust (impact damage, improper clearance, catalytic converter discoloration or
residue on pipes)
Engine (oil leaks or impact damage)
Transmission/transaxie, cooler lines and connections
- Fuel tank and inlet pipe

Provide clear and close up photographs of the component alleged t> have been the source of
the fire.

Comments and observations:

| SECTION B DRIVER OBSERVATIONS AT THE BEGINNING OF THE FIRE

Was the vehicle occupied at the time of the fire? [ Yes No

Time when fire became evident to owner/driver |32 0eHours ____pS Min.
(Use 24 hour clock Example: 2:27 PM =14:27)

How long had the vehicle been driven? __Hours __ /5 Min.
If the vehicle was parked, how long? __Hours ___ Z Min.

If the vehicle was occupied at the time of the fire, obtain the following information:
Ambient air temperature at the time of the incident was_JS 2 °F.

Driver Observation Description
Any electrical accessories not operating properly? | Ao

Any instrument panel warning lamps illuminated or | Ao
gages not in normal range?

Any unusual odors? Mo

Any unusual sounds? _&'wﬂ-?&e- Molon Ex GREED (Jhil3
' 5 o Wiih KeYs our oF‘ﬁzg’

Any fluid leaks evident prior to the event?

Any smoke, sparks or flames evident? f{s-g - Yunbn. hoep

Was anyone using smoking materialg at the time of the event? | YesE No

If yes, what seat location was the person smoking seated?

3
e [Page 2 of 7
08/02/2002

PE06-048-0136LP
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Fort oS
I__;

What did the driver do when the fire became evident?

Latled TL/~ HEr fyets . :

g:m @7 7o Ex Tractuects wlrlh 2 ,Zéf P4 %%&Cﬂf‘é é&Z/ﬂﬁ'ﬁ& 5&2_(
D1l B reszad il

SECTION C VEHICLE INSPECTION

List the physical location where the inspection was conducted.

St BrTEl fon D 2010 5 ILiTanl Ay - g it font) 47
List the name, title and company affiliation of anyone who was present during your
inspection. (Obtain and attach a business card if possible).

;!EE ﬁ;! oL @ng(.

Identify the damaged areas
Exterior: (Check all that apply)

Panel Location | Damage
Hood D¢ Outer Panel B Inner Panel , D Burned [ ] Melted [_] Smoke
Front fenders Right X] Left | xf Burned [_] Melted [ ] Smoke
Front doors Right Left Burned | | Melted [ | Smoke
Rear Doors Right Left Burned || Melted || Smoke
Quarter Panels Right [[] Left [ ] Burned [_] Melted [ | Smoke
Deck Lid Outer Panel [ | Inner Panel (] Burned [ ] Melted [_| Smoke
Bumpers [T Front [ ] Rear [] Burned [_] Melted [ ] Smoke

Interior (Check all that apply)
Panel Location Damage
Dash i ) [ ] Burned D Melted d Smoke
Headliner [_| Burned [ | Melte Smoke
Front door trim ] Burned [[] Melt Smoke
Rear Door trim [ ] Burned [ ] Melte Smoke
| Quarter Panels [_] Burned [_] Melted[}3 Smoke
Carpet [ | Burned [ ] Melte Smoke
Seats Burned [_| Melted [\ Smoke
~

Glass (check all that apply)

Glass: Location Damage
Windshield [ ] Burned [ ] Melted [S¥$moke
1| Back light | Burnad [_] Melited lggimoke
] Front door Right [ Burned [ | Melted [ ] $moke
[[]Left ] Burned [_| Melted [_] Smoke
Page 3 of 7

Fire
06/02/2002

PE06-048-0137LP
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Ford File Number
I&
Rear door ‘ ! Right Burned {_| Melted [_ | Smoke
- Left Burned [_| Melted [ | Smoke
[ ] Other [ ] Other (list) [] Burned [_] Melted [_] Smoke

Electrical

Are there any fuses open, missing or incorrect rating? (List circuit number and fuse rating)

5}:} §7 TV AN AP

IjJuers any after-market equipment installation involved?
o

Wilyg condition at the point of origin? (cut, spliced, penetrated, etc.)
,4..‘

4

Desgribe the color of any bare copper wires.
1

Are there any wire strands fused together? Where?
Afg—
I

Is ;hfre any evidence of wire ends beaded or balls of melted wire? Describe:
2]

Is there any evidence of arching? Describe:

o
Fluids
Engine oil level (] Fun (J<Ful  [JEmpty
Transmission oil level [ >Fun OFull] O<Full  [JEmpty
Power Steering level 1 Full [(J<Full  [] Empty
Brake Fluid level ] Full []<Max. []Empty
Anti-Freeze level [ Full [(J<Full [J]Empty
Windshield washer fiuid level (] Full O <Full [_] Empty
> Above
<=Below

Note if a%ﬂuid container was burned by the fire causing loss of fluid.
AL L7 ke
Fuel

Are there any fuel leaks evident? (Lines, hoses, clamps, connections, Carburetor, Fuel
injection rails, nozzles and O-Rings.) If yes, describe:

_ Page 4 of 7
Fire
06/02/2002

PEO06-048-0138LP
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Ford File Number

|' ‘ FIRE | _J

c - e
Desgfibe the condition of fuel supply and return lines.

Descyibe the condition of fuel tank, filler neck, filler cap and gauge assembly.

o7 grzcriedh L Tée Fals-

Fire Page 5 of 7
08/02/2002

PE06-048-0139LP
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FIRE I

Exhaust System / Underbody '
Routing and clearance of catalytic converter, muffler(s) and pipes.
QK

!sﬂt}ere any evidence of fluid residue on the exhaust system?
@

Is there any discoloration or swelling of the catalytic converter?
o

Is /(t}ere any evidence of fluid residue on floor pan, driveline, or suspension?
(i)

SECTIOND RESULTS OF THE VEHICLE INSFECTION

Apparent location of fire origin. (Do not speculate. If your observations clearly indicate the
point of origin, describe what you saw that leads you to believe this is the point of origin.
(Example: Left side of transmission)
If the origin canpot be determined, indicate “Origin is undetermined’.

' DU Ll

Apparent ignition source of the fire. (Do not speculate. if your obsiervations clearly indicate
the ignition source, describe what you saw that leads you to believe: this to be the ignition
source. Example: (Hot surface ignition on exhaust system supported by fluid witness marks
on the pipe.) If the source cannot be determined, indicate “Source is undetermined”.

Apparent cause of the fire. Do not speculate or offer any conclusion. If your inspection has
located a condition that would have caused the fire to begin, you should describe you
observations. (Example: Transmission outlet cooler line fitting lose at the transmission). If the
cause cannot be determined, indicate “Cause is undetermined”.

¢ UM, e d -

Page 8 of 7

Flre
D&r02/2002

PE06-048-0140LP
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l FIRE .

Page 7 of 7
Fire
08/02/2002
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SFCHADMA Action Detail 05/22/02 11:18:11
===

VIN: 1FMYUO2 132K ] Year: 2002  Model: ESCAPE

Owner Status: ORIGINAL WSD: 10/19/01

Name : (N Hm Ph:

Trmt : case: |G Day Ph:

Symptom Desc:

FIRE/SMOKE SMOKE

Reason Desc: LEGAL - FIRE CLAIM
Dealer: VAN BOXTEL FORD, INC.
Issue Type: 07 LEGAL Issue Status: O OPEN
Comm Type: FX FAX Odometer Reading: 4500 MI
Analyst: MKELSEYZ2 MOLLY KELSEY Document Number:
Action Date: 05/22/02 Action Data: N Action Time: 09:54:32 EST
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Action Desc: OQPEN LEGAL CONTACT - PRODUCT LIABILITY
comments: dkdekdkohk ok khkhk ok ok ok ok kA DEALER REQUEST LETTER I S I
REC'D 05/22/02
DEALERSHIP CONTACT: DOUG FOLLETI 920 499 3131
ALLEGES
Fl=Help F2=AddAction F4=PrevAction F5=NextAction Fé=ActionData
FO9=PrevComments FI10=NextComments Fll=Menu Fl2=Return F13=ESP
MORE COMMENTS AVAILABLE LPRELSS

PE06-048-0142LP



SFCHADMA Action Detail

==>

VIN: 1FMYU0213 2K Year: 2002 2 Model: ESCAPE
Owner Status: ORIGINAL WSD :
Name : | Hm Ph:
Trmt : case: |G Day Ph:
Symptom Desc: FIRE/SMOKE SMOKE

Reason Desc: LEGAL - FIRE CLAIM

Dealer: VAN BOXTEL FORD, INC.

Issue Type: 07 LEGAL Issue Status:
Comm Type: FX FAX Odometer Reading:
Analyst: MKELSEY2 MOLLY KELSEY Document Number:
Action Date: 05/22/02 Action Data: N Action Time:

Crigin Desc:
Actilion Desc:
Comments:

Fl=Help

F9=PrevComments

F2=AddAction

CONSUMER AFFAIRS - LITIGATION PREVENTION
OPEN LEGAL CONTACT - PRODUCT LIABILITY

CUSTOMER ALLEGES HER VEHCILE IS DEFECTIVE.

**CUSTOMER REQUESTS FORD REPLACE HER VEHICLE.**

FS5=NextActicon
Fl2=Return

F4=PrevAction

F1l0=NextComments Fll=Menu

NO MORE COMMENTS AVAILABLE

05/22/02 11:18:15

10/19/01

O OPEN

4500 MI

09:54:32 EST

Fe=ActionData
F13=ESP

LPRELB5

PE06-048-0143LP



SFCHDPMA Dealer Information 05/22/02 11:18:20
==>

DEALER: F41104 VAN BOXTEL FORD, INC.
Address: 1010 S MILITARY AV P&A Code: 06197
City: GREEN BAY Sales Region: 41 CHICAGO
State/Prov: WI ZIP/Postal: 54304 Sales Zone: J
Country: usa Trained: Y FCSD Region: 41 CHICAGO
Dlr Phone: 920 499 3131 Market : E3
Svc Phone: 920 499 3131 Market Area:
Svc Hours: 7:00 AM - 6:00 PM
Directions:
A R
C POSITION Employee Name W - Sblp(&’f’f
DEALER/PARTNER VANBOXTEL, EDWIN A
GENERAL MANAGER VAN BOXTEL, TOM
PARTS & SERVICE DIRECTOR REIVITIS, VICTOR A
PARTS MANAGER DENEYS, LELAND
SALES MANAGER JONES, KEVIN E
SERVICE MANAGER THEROUX, ROBERT H
Fl=Help F2=Iggsuelist F7=Prev F8=Next Fll=Menu Fl2=Return
NO MORE RECORDS AVAILABLE LPREILR&S

W(/W? %JWW /9
Mwwmf‘“‘“

wehite MX@M‘*}C

\
§

Foiday

PE06-048-0144LP



SFCHREMA Recall/ONP Information 05/22/02 11:18:39

==>

VIN: 1FMYU02132K_ Year: 2002 Model : ESCAPE

WSD: 10/19/01 Build Date: 08/09/01

A e Campaign-------------=------- Status Dealer

C Number Type Description Status Date Code

Fl=Help F7=Prev F8=Next F1l1l=Menu Fl2=Return

NO DETAIL RECORDS AVATLABLE FOR THIS INQUIRY LPRELSS

PE06-048-0145LP



SFCHSVMA Vehicle List 05/22/02 11:18:49

==

Address: Home Phone: _

Address: Day Phone:

City: ONEIDA State/Prov: WI

zip/Postal : I Country: USA

A VIN/ Year Model/ Sale Type/

C Owner Status Previous Owner Open Issues
1FMYU0213 2l 2002 ESCAPE X Plan Rtl

ORTIGINAL Y

Fl=Help F2=IssuelList F5=AddIssue F7=Prev F8=Next F9=ESP

Fl0=WarrHistory Fll=Menu Fl2=Return F13=Recall/ONP Fl4=SpecialCoverage

NO MORE RECORDS AVAILABLE LLPRELS8S

PE06-048-0146LP



05/22/02 11:18:26

SFCHIFMA Add Issue

— )

VIN 1rMYu0213 2K Year:
Sale Type: :
Addregs:

Address:

City: ONEIDA

zip/pPostal: | R

Prev Owner:
Issue Type:
Comm Type:
Document Nbr:
Symptom Desc:
Reason Desc:
Action Desc:
Dealer:

Last Name:

Caller Information

2002

Model: ESCAPE

WSD -

Home Phone:

Day Phone:
State/Province:
Country:

Owner Status:
Odometer Reading:
Legal Issue Type:
CAN Court Code:
CAN Award Code:
Last Handled Date:

First Name:

Day Phone:

Fl=Help F2=CustomerList
F9=SympList Fl0=ReasonList
F14=ESP Fl5=WarrHistory

RECORD FOUND

10/19/01

UsA
ORIGINAL
MI

Relationship:

F4=UpdCustInfo
Fll=Menu
Fl6=Recall /ONP

F5=AddComment s
FlZ2=Return
Fl17=SpecCoverage

Fe=TIgsuelist

Fl3=DealerList

Fl8=ActionList
LPRELBS

PE06-048-0147LP



1 of3

L T T I PLay e

. e eaney A A e v aaa s
g PO FRE AN
T S 4 b
GENERAL VEHICLE (Related Claims)
INFORMATION: :
VIN: 1FMYUO02 132Kl Veh Line: T/M1 - ESCAPE (U204) [2001] Eng Serial No: 016536087
Model Year: 2002 Market Derived: T/F - FORD DIVISION DERIVATIVE Body Shell: *
Veh Type: T Drive Code: T/F - 4 WHL L/H FULL TIME DRIVE Engine: T/LD - MOD 3.0L DOHC EFI NA V6 G*NAAO
Inv. Dealer: 06197 Body Cab Style: T/WD - 4 DOOR WAGON Transmission: T/DJ -4 SPD AUTO TRANS NAAO CD4E
Version/Series:  T/EF - FORD SERIES
BUILD INFORMATION:
Region: NA - #######4##  Plant: AJ - KANSAS CITY PLANT BUILD
Country: USA - ########## Prod Date: 09-AUG-2001
SALE INFORMATION:
Region: NA - ##t####4#4  Selling Dealer: 141104 - *
Country: USA - ########## Selling DIr St/Prov: WI
Buyer St/Prov: Wi
Arrival Date: 21-AUG-2001 Red Carpet Lease: *
Sale Date: 19-0OCT-2001 Fleet/Retail/Co. Lease: R
Warranty Start Date: 19-OCT-2001 Modified Vehicle: *
Orig Warranty Date: 19-OCT-2001 Reacquired Vehicle:  * Vehicle Export Flag: N
VOC/EOC:
--------- T T R e - Lk r - EI R FE R
UU22KA2616-4 2 28F1208 LF EH 469 7A 563 26 5 853A N 41J104E 2 E4 wa2a 3 11
FMY3H6 220A T14WI 75

PEGE bl 48P



2 0f3

INSTALLED OPTION INFORMATION:

Air Conditioning: T/B - MANUAL AIR CONDITIONER GVW Code: * . [N/A]

Alternator Amp Rating: C GVW Class Code: Y

Audio Disk: * - [N/A] Instrumentation: * - [N/A]

Axle Ratio: * - [N/A] Mirror(Driver Side): AD - DRIVER POWER MIRROR

Axle Type: * - [N/A] Mirror(Psngr Side): AD - PASS POWER CONVEX MIRROR
Battery Amp Rating: A Paint: PNEGC - VERMILION SOLID C/C
Brake Code: * - [N/A] Power Antenna: * . [N/A]

Brake Code(Service):  * - [N/A] Radio: AQ - ELETR PREMIUM AM/FM STRO/CSTE
Calibration Code: OMI11A30A Sound System: * - [N/A]

Color{Accent): * - [N/A] Suspn Tandem Axle: * - [N/A]

Color(Trim): 0002V - Tire Manufacturer; AD - GENERAL

Delivery Type: X Tire Brand: ACUU44W - GRABBER AW 100S
Driveshaft Code: D Tire Size: D3GT1 - P225/70R 15 BSW A-S OWL
Front Seat: * - [N/A] Traction Control: * - [N/A]

Fuel Type: * - [N/A] Wheel Base: * - [N/A]

TIRE DOT INFORMATION:

LF: ACUU44W2501 RF: ACUU44W2501

LR: ACUU44W2501 RR: ACUU44W?97?

LI: * RI: *

SPARE: HY891R91801 DOT Plant Manufacturer: AC - GENERAL TIRE CO. ; CHARLOTTE ; NORTH CAROLINA ; UNITED STATES

ESP INFORMATION: EMISSIONS INFORMATION:

ESP Code: * Emission Code: T/B-T/B

ESP Coverage(Miles): *  Emission Cert Type: 5

ESP Coverage(Time): *  Emission Decal Suffix: JDM

ESP Plan Year: *  Engine Family: 2FMXTO0301F6
ESP Signature Date:

Any comments? You can contact

BEobohslonadle



webmaster

PEGED44:6140 P



Can't find claims for VIN Code

Any comments? You can contact

webmaster

1 of | PEG6Bad i BN



1FMYU02132K I http://techservice.tso.ford.com/vd...169,&broadcast=&serverdest=RELEASE

o

VEHICLE DESCRIPTION

BODY STYLE ENGINE ENGINE
2002 ESCAPE 4 DR XLS MPV 4X4 3.0L EFI DOHC CALIBRATION
OM11A30A
TRANSMISSION AXLE CODE

CD4E AUTO TRANSAXLE 69

WARRANTY START DATE "BUILD T "SALE MILEAGE
10/19/2001 08/09/2001

e i B i
LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

HIS VEHICLE HAS AN OPEN CUDLIMORS LEGAL CON

NO REPAIR HISTORY ON VEHICLE

END OF OASIS REPORT FOR 1FMYUO02132KA26169

Tof 1 Eavivaielilo



NVNP510 NAVIS Vehicle Inquiry 05/22/02 11:20:10
==> .

VEHICLE ID: 17>« (WWYPBBBBEB) Vini: 1FMYU02137 il Div: 2 Status: ggo
Vehcle Line: 7M1 Convy Deliv: (gs2101 Orig P-Lvl: 215 Selling Dlr: 413104
Order Recpt: (gg2101 ShipTo Stat: Curr P-Lvl: 215 Sale Date: 101901

Orig Sched: pgi1301 Rls-To Stat: yr Order Dlr/Reg: 41104/41 Demo Dt:

Inv Prep: (73101 Orig Int St: ggo220p1 Orig Rls Dlr: 47104 DPeliv Type: x

Prod Date: (ggggpl Curr Int St: (gg2201 Rls Dlr P&A: pg197 Sales Prd: pp1102

Rls Date: pgpgop1l Dlrfinm Ext: gg0701 Warr Start: 1p1901 Cancel Sl:
Memo Consgn: P&C Ext: 090701 WarrS-Ind: Sale Status: g
Orig Pltbus: ggi1901 Advert Ext: gg9gp7o1 -Date- -Dealer- -Region-
Curr Pltbus: pg1001 Slspsn SS#: 391821582 Shipped: ggi1201
T/Name: Curr Stock: (081001 41J104 41
Addr: I State: wro lst-Prior:
City: ONEIDA N/A-Rcpt: 102201 2nd-Prior:
Zip: Warr-Ins-Ind: 3rd-Prior:
V.0.:1 2 3 4 5 7 8

123452345678901234567890123456789012345678901234567890123456789012345678901234

U022K10337
8 9

4 2 28F1208

0

LF EH
2

469 7A 563 26
3

5 853A N 41J104E 2 E4
4 5 6

5678501234567890123456789012345678901234567890123456789012345678901234567890

W2A 3

11FMY3H6

220A T714WI

Fl=Help F3=Exit F4=Primary Menu F5=Financial Screen F9=Screen #3

LPRELSS

PE06-048-0153LP



Mosley, Tisha (T.S.)

From: Mosley, Tisha (T.S.)

Sent: Wednesday, May 22, 2002 11:26 AM

To: DiPietro. Scott (.

Subject: 2002 Escape VIN:1FMYU02132< | cAsE#
356721422

Hello Scott,

| have received a Dealer request from Van Boxtel (06197) regarding the customer stated above. The
customer is alleging the vehicle caught fire and is requesting a replacement. | am collecting information at this
time. If you have any questions or concerns, please let me know.

Thanks and have a Wonderful Wednesday!

Tisha Mosley

Legal Analyst--Chicago Region
Consumer Affairs/Litigation Prevention
(3138) 845-5458 Telephone

(313) 845-5669 Fax

tmosley@ford.com

PE06-048-0154LP
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®k TH STATUS REFORT sk

AS OF  MAY 29 2062 15118 PAGE.G1

CONSUMER AFFAIRS

TIME TO-FROM MODE  MIN-/SEC PGS CMDE STATUS
EC—S B@'24" @al 219 0K

DRTE
@S-29 16718 912626734618

FORD CUSTOMER SERVICE DIVISION
FAX TRANSMITTAL

DATE: May 29, 2002 TOTAL PAGES: 1 (including cover sheet)
TO: Mr. R. Wade Greenisen-EAA

LOCATION:
FAX: (262) 306-8661 /673-4610

PHONE: (262) 434-0321
SUBJECT: Fire

Customer name: [N ©0o: sc:oc / case+ TGN
R

VIN: 1FMYU02132

Contact person at dealership: Doug Follett (Body Shop Manager)
Van Boxtel Ford
1010 S. Military Ave.
Green Bay, W1 54304
(920) 499-3131

MESSAGE: Thanks R.Wade! Please fax your reports back to me and send the
photos and the original reports back by overnight courier so that we can make our
decision sooner. Thanks and feel free to call with any questions. The customer alleges
that she parked the vehicle in her driveway then when she got out she heard noises as
if it was going to start again and then it caught fire under the hood. There are no recalls

on this vehicle and there were no injuries reported.

Tisha Mosley
Ford Motor Company
16800 Executive Plaza Drive
MD#3NE-B, Suite 343
Dearborn, M1 48126-4207

Phone (313) 845-5458 Fax (313) 845-5669

PE06-048-0155LP



FORD CUSTOMER SERVICE DIVISION
FAX TRANSMITTAL

DATE: May 29, 2002 TOTAL PAGES: 1 (including cover sheet)
TO: Mr. R. Wade Greenisen-EAA

LOCATION:
FAX: (262) 306-8661 /673-4610

PHONE: (262) 434-0321

SUBJECT: Fire
Customer name: _l 2002 Escape /| CASE# _

VIN: 1TFMYUO021 322K

Contact person at dealership: Doug Follett (Body Shop Manager)
Van Boxtel Ford

1010 S. Military Ave.
Green Bay, WI 54304
(920) 499-3131

MESSAGE: Thanks R.Wade! Please fax your reports back to me and send the
photos and the original reports back by overnight courier so that we can make our
decision sooner. Thanks and feel free to call with any questions. The customer alleges
that she parked the vehicle in her driveway then when she got out she heard noises as
if it was going to start again and then it caught fire under the hood. There are no recalls

on this vehicle and there were no injuries reported.

Tisha Mosley
Ford Motor Company
16800 Executive Plaza Drive
MD#3NE-B, Suite 343
Dearborn, MI 48126-4207

Phone (313) 845-5458 Fax (313) 845-5669

PE06-048-0156LP



FORD CUSTOMER SERVICE DIVISION
FAX TRANSMITTAL

DATE: May 29, 2002 TOTAL PAGES: 1 (inciuding cover sheet)
TO: Mr. R. Wade Greenisen-EAA

LOCATION:
FAX: (262) 306-8661 13 4|0

PHONE: (262) 434-0321
SUBJECT: Fire

Customer name: [N - 00> Escaie 1 case || G

VIN: 1FMYU02132

Contact person at dealership: Doug Follett (Body Shop Manager)
Van Boxtel Ford

1010 S. Military Ave.
Green Bay, W1 54304
(920) 499-3131

MESSAGE: Thanks R.Wade! Please fax your reports back to me and send the
photos and the original reports back by overnight courier so that we can make our
decision sooner. Thanks and feel free to call with any questions. The customer alleges
that she parked the vehicle in her driveway then when she got out she heard noises as
if it was going to start again and then it caught fire under the hood. There are no recalls

on this vehicle and there were no injuries reported.

Tisha Mosley
Ford Motor Company
16800 Executive Plaza Drive
MD#3NE-B, Suite 343
Dearborn, Ml 48126-4207

Phone (313) 845-5458 Fax (313) 845-5669

PE06-048-0157LP



sk T STATUS REPORT ok fS OF MAY 29 2082 15:26 PAGE.OL

CONSUMER AFFAIRS

DATE TIME TO-FROM MODE  MIN/SEC PGS g:gﬁ g;g:l.'s
13 9529 15:26 912623068661 —==5 008’28 69@6—1_ .0 .. S

FORD CUSTOMER SERVICE DIVISION
FAX TRANSMITTAL

DATE: May 29, 2002 TOTAL PAGES: 1 (including cover sheet)
TO: Mr. R. Wade Greenisen-EAA
LOCATION:
FAX: (262) 306-8661
PHONE: (262) 434-0321
SUBJECT: Fire

Customer name: [INIIEEIEG@GEGEGEGEGEGE / 2002 Escape / CASE-
VIN: 1FMYU02132Ki

Contact person at dealership: Doug Follett (Body Shop Manager)
Van Boxtel Ford
1010 S. Military Ave.
Green Bay, WI 54304
(920) 499-3131

MESSAGE: Thanks R.Wade! Piease fax your reports back to me and send the
photos and the original reports back by overnight courier so that we can rmake our
decision sooner. Thanks and feel free to call with any questions. The customer alleges
that she parked the vehicle in her driveway then when she got out she heard noises as
if it was going to start again and then it caught fire under the hood. There are no recalls
on this vehicle and there were no injuries reported.

Tisha Mosley
Ford Motor Company
16800 Fxecutive Plaza Drive
MD#3NE-B, Suite 343
Dearbom, Ml 48126~4207

Phone (313) 845-5458 Fax (313) 845-5669

PE06-048-0158LP



*# T STATUS REPORT #x AS OF  MAY 29 2282 15:11 PARCGE. 81

CONSUMER AFFAIRS

DATE TIME TO-FROM MODE  MIN/SEC PGS  CMb# STATUS
i@ B5/29 15:11 912627868661 -——5 ©02'93" @20 218 BUSY

FORD CUSTOMER SERVICE DIVISION
FAX TRANSMITTAL

DATE: May 29, 2002 TOTAL PAGES: 1 (including cover sheet)
TO: Mr. R. Wade Greenisen-EAA
LOCATION:
FAX: (262) 306-8661
PHONE: (262) 434-0321
SUBJECT: Fire

Gustomer name NN | 2002 Escape | CASE#
VIN: 1FMYU02 132K

Contact person at dealership. Doug Follett (Body Shop Manager)
Van Boxtel Ford
1010 S, Military Ave,
Green Bay, WI 54304
(920) 499-3131

MESSAGE: Thanks R.Wade! Please fax your reports back to me and send the
photos and the original reports back by overnight courier so that we can make our
decision sooner. Thanks and feel free to call with any questions. The customer alleges
that she parked the vehicie in her driveway then when she got out she heard noises as
if it was going to start again and then it caught fire under the hood. There are no recalls
on this vehicle and there were no injuries reported.

Tisha Mosley
Ford Motor Company
16800 Executive Plaza Dyive
MD#3NE-B, Suite 343
Dearborn, MI 48126-4207

Phone (313) 845-5458 Fax (313) 845-5669

PE06-048-0159LP



Ford Motor Company

Preliminary Vehicle Inspection Report
Ford File Numbcr__-
| CUSTOMER & VEHICLE INFORMATION I

VIN ; i ;
rmry; B
m-Tﬂ ATaYara L_Lal ot g 1 s lon iy A o
 Driver N : Add
river Name <. & ddress
City State Zip Home Telephone Business Telephone
Attorney Name ( {X] Claimant not represented) Address
City State Zip Code Telephone
specfion Location__ Inspection Current g.¢7~ ' <
\f" K lEC fForD Date S 13/ | OF Mileage 7 [ %m_
Date of Incident Time of Incident . | Repair Estimate {Attach Written, If avail.)
S 1 /71 D2 [ eo %m} $_TorRd o<
In ed By ] Organization X Telephone
Celtine lrncansinl |~ B lametscint Anit | “Sig =43¢ -032 1
Inspectors Signatur —~ Date
: 2 /ﬁ T - G-l-02
SECTION A INSPECTION SUMMARY

Following the vehicle inspection, summarize the facts and your observations (Do not include any
opinions, speculation or conclusions.) Attach a copy of the appropriate Vehicle Inspection
Repo (s) for the allegation(s) being mvestlgated

AV Z W Y. i T a &WJW Z/bt é— ﬁuﬁ? éz‘zfx-fxéfu

4\-1“ ‘..—..4... (S

SECTION B INTERVIEW - VEHICLE HISTORY

Name, address & phone number of person(s) being interviewed. Always interview the driver
when possible): ; :

Customer and Vehicle info
06/05/2002

PE06-048-0160LP



] CUSTOMER & VEHICLE INFORMATION I

Vehicle modifications or after-market equipment? (e.g., hand controls for disabled persons,
radio, phone, tires, wheels, trailer hitch/wiring, trailer brake controller, hydraulic lines, alarm
systen} floor mats, etc.) [tem(s), date installed, and by whom (name, phone):

A oniE

Prior collision damage? ( when, where, extent, repaired by, etc.):

Non&E

Describe existing vehicle conditions at time of incident ( warning lights "On", strange odors,
etc.):

Aol Gnsdsand

Repaijrs outside of warranty (what, when, by whom?):
o &

SECTION C INTERVIEW - INCIDENT DETAILS

If the vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight
of cargo and trailer (lbs) Load description (What was being transported):

Driver's physical description from interview, drivers license or police report (height, disabilities,
medical conditions or medications etc.):

AP~
-

Drive Length this trip: Hrs. Minutes /S  Length of trip inmiles: /7
Estimated vehicle speed: KMPH Source of estimate: (2@15{% Posted speed: /yﬁMPH

Exact incident location: (Provide the highway name or route number, nearest cross street, and
the direction the vehicle was traveling.)
waseas ffon g (L6

Page 2 of 7
Customer and Vehicle info
06/05/2002

PE06-048-0161LP



l CUSTOMER & VEHICLE INFORMATION I

Weather conditions and visibility:

7]+ Lt ~ e

Approx. ambient temperature EZ"F‘ Any physical visual obstructions? (Signs, Trees, Bushes)

Surface where incident occurred: (Place an “X” in the appropriate boxes)

[Concrete_ X | Asphalt | Gravel | Dirt | Other
Other, Please Describe:
Surface Conditions: (Place an “X” in all that apply)
Smooth___ X Rough Pot Holes Wavy Other
Wet # Dry Snow Icy Other
Other, Please Describe:
Normally brake with Right or Left foot? Observe and Photograph the brake pedal pad for

evidence of wear.

Describe brake operation (pedal feel, brake pull or grab, vibration, normal, etc.).

Any warning lights “On”, high/low gauge readings, or messages displayed (Y/N). ___ Describe:

Electrical systems operation (normal/other?):

Mark an “X” before all electrical systems/devices which were “On” or “Cycled” immediately prior
to the incident (if unknown, enter “U”):

Cruise Control

Traction Control Switch “On

Low Beam Head

Fog Lamps
Turn Signal
Hazard Flashers

Steering operation (power assist, pulls, loose, etc.?):

lights

High Beam Headlights
Daytime Running Lights

Map Lights, Ft _ Rr _
Other Interior Lights

_ Windshield Wipers
_ Air Conditioner

_ Heater

_ Windshield Defogger
_ Windshield Defroster

)(. Radio, Tape/CD Player

_ Rear Window Defroster
_ Outside Mirror Heater

_ Driver Seat Heater

_ Passenger Seat Heater
_ Auxiliary Power Outlet

_ Auxiliary CD Player

_ Telephone

_ CBRadio

_ Power Window Controls
_ Power Mirror Controls

_ Power Seat Controls

_ Power Sun Roof Controls
_ Cigar Lighter

_ Other

Customer and Vehicle info
06/05/2002

Page 3 of 7

PE06-048-0162LP



l CUSTOMER & VEHICLE INFORMATION I

Poxe rain (any engine miss, sluggish, surge, stall, loss of power or speed, etc.?):
(%

Any unusual noises ( bang, pop, tick, grinding, metallic, roar, etc.)? From where?
<

Describe any unusual odors or smoke (from where, color, intensity, etc.):
(&

(Note: Attach additional pages as necessary to fully describe conditions present or those not
covered by this report).

Measure and record the driver’s seat positioned during the incident? (Measure distance from
brake pedal rest position to front of seat): inches.

Describe the steering wheel (tilt) position during the incident:

Tilt steering wheel position? [ | Notequipped  Position: Low[ | Mid[ | High[ ]

SECTIOND DAMAGE TO OTHER VEHICLE OR PROPERTY

Vehicle(s)

Was another vehicle(s) involved? Yes [] No &(If No, skip to property damage)
If yes, list the Year, Make and

Model

Owner name and address

Driver name and address

Vehicle speed estimate: M.P.H. Estimate by whom?

Describe damage

Property
Was property (other than vehicles) damaged? Yes [ ] Noﬁ(lf No, skip to Section E)
Owner of property

Address/Location of property

Describe the damaged property (sign, fence, building,
etc.)

Describe the nature and extent of damage (including measurements)

Page 4 of 7

Customer and Vehicle info
06/05/2002

PE06-048-0163LP



pord it N[
| CUSTOMER & VEHICLE INFORMATION I

SECTION E DRIVER DESCRIPTION OF THE INCIDENT

Provide a signed and dated statement written by the driver. If one is not available, provide the
drlvers descrlptlon of the mmdent as prowded to you: | states...)

?‘."W O <SS /7/9-:::/ Lups S oms .‘ i EE I ST
STO Lt Aboii] A PUilE Forovea JruaiE . TELC piliec LLE
HWIARLS ﬂm! < 9 Rt ol Joo Piv r7heRT fACidEAT VZVZL %

Az lidire g Af‘b‘kﬂﬂ.& ShE JM‘; f 7% 5 //é-ﬁ/c./" Ind (2l
Ll V£~ J A O-‘ ool L2 a 1705 AT THE [0 SEE
Mo ALinois of ThE [GEES g7 77 JTARE - [l TG SE sz 4 C

NulEs. S PLETee AN [ o E AT LES P20
h&R2 TR < 7ag Zeet st G i G INT TBEA SLE
Syt e /Awuéfg £ oz THE »%D,

StHe Cellid 7%’( ED S 4 Pt b firnie mgadd WD
2 P/‘f Vo X7 208 L“x}“'M}”uuéwﬁz’_( wilAeu T srccdSC .

SECTION F POLICE / FIRE INCIDENT REPORT

*Police Report Filed:(Y/N) A/  Report Number Copy Attached (Y/N)
Municipality/Agency and Location

*Fire Report Filed:(Y/N) M Report Number Copy Attached (Y/N) &”}
Municipality/Agency and Location ;%Dé%f" Velyyiz=: f""‘M(': Z?.;,e,»f”

*You should always attempt to obtain an official copy of the report from the agency mvolved. If
the agency will not release a copy to you, please indicate below.

SECTION G RECALL CAMPAIGNS

ls the vehicle subject to any recall campaigns? [ ] Yes ﬁ No (If no, skip to next section)

If ves, identify all campaigns and whether the inspection/modification has been completed.
Page 5 of 7

Customer and Vehicle info
06/05/2002

PE06-048-0164LP



| CUSTOMER & VEHICLE INFORMATION I

Recall Number

Description

Completed?

[]Yes

[ I No

Yes

[ INo

[ ]Yes

[ INo

[]Yes

[TNo

Customer and Vehicle info
06/05/2002

Page 6 of 7

PE06-048-0165LP



| CUSTOMER & VEHICLE INFORMATION I

SECTIONH VEHICLE SYSTEM INSPECTION REPORT

Attach the completed Vehicle System Inspection form(s) to this Customer and Vehicle
Information section. The vehicle system inspection forms are provided as a guide to conduct a
methodical inspection of the various vehicle systems. Complete the appropriate vehicle system
inspection(s) based on the specific inspection request. Take color photographs as necessary to
clearly show the areas of concern and your observations.

Provide information only for the vehicle identified in the inspection request and for the allegation
made by the claimant. Based on the allegations, it may be appropriate to complete more than
one vehicle system inspection form.

Attached to the Customer & Vehicle Information is a vehicle inspection(s) for:
(Check all that apply)

[[] Automatic Transmission/Transaxle (4) [ | Inadvertent Vehicle Movement (5)
[] Brake/ABS System (5) [ ] Restraint Systems (6)
%Fire 5) [ Seats (5) -
Hood Latches (4) || Steering, Suspension Tires & Wheels (4)

() indicates the number of pages in the report

SECTION| PHOTOGRAPHS

Attach a Photograph Description sheet to this report describing subject matter of any
photographs taken while investigating this matter.

How many photographs were taken?__/ 7 By whom? A /L‘Z?{E‘ 672&51}/}6;{/
To whom were these photographs supplied? _ 4z /7/0S/Ey [fored (U

SECTION J INCIDENT SITE INSPECTION

[Incident site inspection performed? | [] Yes (attached) |\ 4'No (not performed) 1
L

An incident site inspection should be performed to gather information on physical evidence left
by the vehicle(s) involved. The information should reflect only measurements, reference points
and location of physical evidence and should not attempt to show the path of the vehicle(s) prior
to and after the incident.

Page 7 of 7
Customer and Vehicle info
06/05/2002
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Ford Motor Company

Preliminary Vehicle Inspection Repo

Ford File Numbe

FIRE I

SECTION A PHOTOGRAPHIC EVIDENCE

Complete this Vehicle Inspection Report and attach to the Customer and Vehicle Information
Report.

The vehicle inspection documents physical evidence via color photographs and written
observations. By recording your observation in the following section, you will be following a
methodical inspection approach.

Take color photographs of the following and enter your observations on the form:

A. Exterior

Right and left side

Front and rear

Hood, outer and inner panels

Deck lid, outer and inner panels
Roof

Vehicle ldentification Number (VIN)

B. Interior

Door trim panels

instrument panel and odometer

Under dash area (wiring and/or after-market installations)
Ashtray area

Carpet

Seats

Rear window area (after-market installations)

C. Under hood

Fire

Engine

Transmission and cooler line connections

Radiator, hoses and clamps

Power steering reservoir, hoses and clamps

Fluid reservoirs

Fuel system, lines, hoses and clamps

Fuel vapor management system (canister, lines, fuel cap)
Battery, cables, power distribution, wiring

06/02/2002
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| FIRE I

D. Under body
Exhaust (impact damage, improper clearance, catalytic converter discoloration or
residue on pipes)
Engine (oil leaks or impact damage)
Transmission/transaxle, cooler lines and connections
Fuel tank and inlet pipe

Provide clear and close up photographs of the component alleged to have been the source of
the fire.

Comments and obsewatlons

&vé—mfr ﬁz&/“/"ﬂézv/ /:',a:g— LE Copakd- N Echpuci™

SECTION B DRIVER OBSERVATIONS AT THE BEGINNING OF THE FIRE

Was the vehicle occupied at the time of the fire? []Yes No

Time when fire became evident to owner/driver 3. 0o Hours o5 Min.
(Use 24 hour clock Example: 2:27 PM =14:27)

How long had the vehicle been driven? Hours /3 Min.
If the vehicle was parked, how long? Hours Z __ Min.

If the vehicle was occupied at the time of the fire, obtain the following information:
Ambient air temperature at the time of the incidentwas 52 °F.

Driver Observation Description
Any electrical accessories not operating properly? | A/o

Any instrument panel warning lamps illuminated or /1]9
gages not in normal range?

Any unusual odors? Ao

Any unusual sounds? it Molor EnCAGED itk
Lonkey piJh Keys Our o T/

Any fluid leaks evident prior to the event? No

Any smoke, sparks or flames evident? VS - Uukén hoerz

Was anyone using smoking materials at the time of the event? [] Yes B4 No

If yes, what seat location was the person smoking seated?

Page 2 of 7
Fire
06/02/2002
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FIRE

What did the driver do when the fire became evident?
Chelend Fr/- Hern Yo lE
p7 7c z

DDA D r2seid mle
SECTIONC VEHICLE INSPECTION

Ligt the physical location where the inspection was conducted.
ins bax 72l for-0 10/ S Mlitpaf Aue - o oo Oy, 47

List the name, title and company affiliation of anyone who was present during your
inspection. (Obtain and attach a business card if possible).

TEFF é,,i LowEC

Identify the damaged areas
Exterior: (Check all that apply)
Panel Location Damage

Hood Outer Panel B Inner Panel Burned [ | Melted [ ] Smoke
Front fenders Right X] Le Burned [_] Melted [_] Smoke
Front doors [IRight [| Left Burned [ ] Melted [ ] Smoke
Rear Doors LI Right [ ] Left (] Burned [] Melted [ ] Smoke
Quarter Panels | [] Right [] Left [T Burned [ ] Melted [_| Smoke
Deck Lid [ ] Outer Panel [_] Inner Panel [ 1Burned [ | Melted [ | Smoke
Bumpers [TFront [ ] Rear (] Burned [ ] Melted [ | Smoke

Interior (Check all that apply)

Panel Location Damage
Dash [ 1 Right 4 Center [X] Left [] Burned DXJ Melted B¢ Smoke
Headliner Right ] Left pdFront ¥<J Rear [ ] Burned [ | Melte Smoke
Front door trim Right 1X] Left . [] Burned [_] Melt Smoke
Rear Door trim Right ] Left [ 1 Burned [ | Melte Smoke
Quarter Panels Right X Left [ 1 Burned [ ] MeltedT\d Smoke
Carpet Right {X Left [ XFront ) Rear [ [] Burned [ ] Melted5g Smoke
Seats X Front Rear’/ X] Third [ ]Burned [ ] Melted/ + Smoke
Glass (check all that apply)
Glass: Location Damage
P Windshield [ 1 Burned [ | Melted moke
(| Back light [] Burned [ ] Melted [_| Smoke
[ Frontdoor |[]Right [] Burned [_] Melted [_] Smoke
[ Left (] Burned [] Melted [_] Smoke

Fire
06/02/2002

Page 3 of 7
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Ford File Nurmhe: |
l FIRE I

[[JReardoor |[]Right [ ] Burned [_] Melted [ | Smoke

[]Left [ ] Burned [ ] Melted [_] Smoke
[T Other [ ] Other (list) ] Burned [ ] Melted [ ] Smoke
Electrical

Are there any fuses open, missing or incorrect rating? (List circuit number and fuse rating)
AL é—wz,ms/:} P2 ELT= D

I;j'nere any after-market equipment installation involved?
o

Wiri),g condition at the point of origin? (cut, spliced, penetrated, etc.)
3+

7/

Desgribe the color of any bare copper wires.
Al

Are there any wire strands fused together? Where?
AVg—
4

Is Athfre any evidence of wire ends beaded or balls of melted wire? Describe:
/e

Is there any evidence of arching? Describe:

2
Fluids
Engine oil level L1 Full [J<Full  []Empty
Transmission oil level [] >Full CJrul  [1<Full [ ] Empty
Power Steering level LT Ful [l<Full ] Empty
Brake Fluid level (] Full [1<Max. [ ]Empty
Anti-Freeze level 1 Full [(J<Full [ Empty
Windshield washer fluid level L] Full (J<Full  [JEmpty
> Above
<=Below
Note if any fluid container was burned by the fire causing loss of fluid.

(( B ; 2 ——

Fuel

Are there any fuel leaks evident? (Lines, hoses, clamps, connections, Carburetor, Fuel
injection rails, nozzles and O-Rings.) If yes, describe:

Page 4 of 7
Fire
06/02/2002
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Ford File Number

I FIRE I

Lot 2 AJe<r /774 <y T L.

DeS)zﬁbe the condition of fuel supply and return lines.

Descyibe the condition of fuel tank, filler neck, filler cap and gauge assembly.
o7 grElc P Ly TH#e Fls -

Page 5 of 7
Fire
06/02/2002
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FIRE

Exhaust System / Underbody
Routing and clearance of catalytic converter, muffler(s) and pipes.

0K

Is there any evidence of fluid residue on the exhaust system?
()

Is there any discoloration or swelling of the catalytic converter?
o

Is /{t}ere any evidence of fluid residue on floor pan, driveline, or suspension?
f 9]

SECTIOND RESULTS OF THE VEHICLE INSPECTION

Apparent location of fire origin. (Do not speculate. If your observations clearly indicate the
point of origin, describe what you saw that leads you to believe this is the point of origin.
(Example: Left side of transmission)
If the origin cannot be determined, indicate “Origin is undetermined”.

/ / LUl

Apparent ignition source of the fire. (Do not speculate. If your observations clearly indicate
the ignition source, describe what you saw that leads you to believe this to be the ignition
source. Example: (Hot surface ignition on exhaust system supported by fluid witness marks
on the pipe.) If the source cannot be determined, indicate “Source is undetermined”.

Al [ S (LMD ETIADU AL ElD

Apparent cause of the fire. Do not speculate or offer any conclusion. If your inspection has
located a condition that would have caused the fire to begin, you should describe you
observations. (Example: Transmission outlet cooler line fitting lose at the transmission). If the
cause cannot be determined, indicate “Cause is undetermined”.

(et CF 1 & UMOEFTRAOUMIN Y

Page 6 of 7
Fire
06/02/2002
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Th € Peo p,e S Cho ice Van Boxtel Ford, Inc.
We honor the following Van Boxtel Aute Credit L.L.C.

credit cards: v B t ' Van Boxtel RV Supermart L.L.C.
a" ox e 1010 S, Military Ave,, P.O. Box 11567
» Master Card = American Express ﬁ - Green Bay, WI 54307-1567

« Discover « Visa www.vanboxtel.com
Where “’Careful Shoppers” Save. AL

RECOMMENDED SERVICES
OPERATION OPERATION DESCRIPTION | MOMI | TOTAL OPERATION OPERATION DESCRIPTION | momi | ToTaL

SERVICE HISTORY

REPAIR ORDER MILEAGE | AD\HSOH | TECHNICIAN | TYPE |  OPERATION f OPERATION DESGRIPTION
’, r ()

) 0 U b L)

10/18/01 82FTZRN RECLEAN NEW
99FTZ POLISH MACHINE

08/22/01 76FTZDC DELIVERY CHECK
82FTZDC DELIVERY CLEAN
99FTZ POLISH MACHINE

SALESPERSON NO. 298 GARY T GRIEGER B ODY STATEREGH3
L 02 /FORD TRUCK/ESCAPE/4 DOOR STANDAR | 000 0N DATE [ST00KRG  TTEERSe T -
Clves S

 CUSTOME R SEFV oF CONTRACT DELIVERY, ;. | SELLING DEALER ND.
0w " H TOTI6T01 | ™" TSR BB
SAVE PARTS BT CONTRACT NO, | EXFIRATION DATE| EXPIRATION MILES .
Forels RONEIDA. W BRIGHT RED CC/MED | E869
I vES ! - -
TURED C. AIRCOMD. | P S TRANS MILEAG Al bt =
L wo FYzz |9 "y |™R 4,500 276 PUEE FOLLETT
|
Clcask | heraty authorize the repair work fherein set forth to be done by you, together with the fumishing by you of the necessary parls and other
L] chenir Ganp imatenal for such repair, and agree: hal you are not responsidle for any delays causad by unavailabiky or delayed availabilty ol parts or materlal
LICHARGE FRICETY for any reasan, that you neilner assume or authanze any OINEr pErsDN 0 assume for you any labiky in conneciion with such repair: thal you
= (§ shall nct be respansible for 085 or damage Lo the above vehicke, o atices 16fl therain: in case of fire, heft or other causa Beyond your contral;
Dl mreanal 1hat an express mechanic’s lien is hersby acknowdedged on the above vehicle to secure the amount of reparrs thereto! that yeur amployiees
APPOINTMENT [ LABCR RATE miy operate ihe above vahicle on sireets, highways or elsewhere for the purpose of testing andior inspecting such vehicle,
BACK |
[ ves |
X o 616

YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE
AUTHORIZED. THE REPAIR PRICE MAY BE LESS THAN THE ESTIMATE,
BUT WILL NOT EXCEED THE ESTIMATE WiTHOUT YOUR PERMISSION
YOUR SIGNATURE WILL INDICATE YOUR ESTIMATE SELECTION.

1. 1 request an estimale in writing before you begin repairs.

074
TOWED IN CANNOT READ MILEAGE

2. Please procesd with repairs, out call me before continuing if the price

will d%

2+W  39FOZ --RENTAL

CAR 11 3. 1 DO NOT WANT AN ESTIMATE

Do you wan! the replaced parts you are entited to7 [J vEs [ no

7] This vehicle received without face 1o face customer contact
ESTIMATED PRICE ] ESTIMATE CHARGE

SHOP REPRESENTATIVE SIGNATURE

ADMTIONAL WORK AUTHORIZED BY:

MAME

LALR
CATE : TIME EXY] NC. CALLED NEW TOTAL
EST.

“Motar vehicle repair praclices are regulaled by chapter ATCP 132, Wis,
Adm. Code administered by lhe Bureau of Consumer Protection, Wiscansin
Dapt. of Agriculture, Trade and Consumer Protection., .0, Box 8311,
Madiscn. Wisconsin S3708-5311."

"Any warranties on the products sold hereby are those made by
the manutacturer. The seiler, VAN BOXTEL FORD, INC., hereby
expressly disclaims all warranties, either express or implied, including
any implied warranty of merchantability or fitness for a paricular
purpese, and neither assumes nor authorizes any other person o
assume for it any fiability in connection with the sale of said products.”

NOTICE: CUSTOMER ISENTITLED TO INSPECT OR RECEIVE ANY COMPONENTS,
PABETS OR ACCESSORIES REPLACED OF REMOVED BY THE SHOP.

PAGE 1 OF 1 REPRINT # 1 CUSTOMER COPY PE06-03845774LP




MAY 31, 2002 SUMMARY HISTORY DISPLAY VAN BOXTEL FORD INC PORT 5005 3100

e o T T —————————————— " S — S " o — ——— T M A e i

| CUSTOMER NAME _ SERIAL NO. 1FMYU02132K N
| TOTAL R/O'S TOTAL SERV. DAYS 29 MAKE FT FORD TRUCK 1
______________________________________________________________________________ I
RO. DATE.. MILES. ADV/TECH J# T OPERATION CODE. DESCRIPTION..... |
03/26/2002 3815 A 404 i
T 602 1 I 02FOZOF OIL & FILTER CHA|
10/18/2001 10 A 174 1
T 180 1 I 82FTZRN RECLEAN NEW
i 68 2 1 99FTZ POLISH MACHINE
08/22/2001 10 A 430
T 176 1 I 76FTZDC DELIVERY CHECK
i3 68 2 I 82FTZDC DELIVERY CLEAN
T 68 3 I 99FTZ POLISH MACHINE

i —————— - ———— T ——————— 1 S S S SSS S S S ik S e o e e e . o o T o T T . i — o — — — o — —— . ——

(E=ENTER} (P=PAGE) (LINE#) (S=SUMMARY PRINT) (X=EXTERNAL) (TAB)
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MAY 31, 2002 CUSTOMER INFORMATION

e e e e e e e e e e o T S e e o o T . e e A A T e e T — —— i —————— —

15
25

(S=SERVICE) (P=PARTS) (VA=VALUE) (G=GEN)

COMPANY NAME

LAST NAME
FIRST NAME
MID. NAME
STREET ADDR
CITES T ONEIDA
STATE/? WISCONSIN
ZIP CODE [ ]
COUNTY/? BROWN
BILL TO ADDR
CITY/?

STATE/?

Z1P CODE
oTHER NAME I
NAME TYPE SXXVZXX

EMAIL ADDR

VAN BOXTEL FORD INC

16
17
18

19

20

22
23
24

PORT 5005

TRUDYK 10/23/01 12:45
SUFFIX
NAME ID
RES PHONE
BUS PHONE

EXT
FAX PHONE
EXT
CELL PH
EXT
PAGER PH
EXT
OTHER PH
STOCK#
VIN
STATUS
PAY METHOD

ACTIVE

(DV=DOC VIEW) (LINE#) (M=MODIFY) (C=COMMENTS) (E=ENTER)
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B6/BP5/2882 18:56 126264449986 NATIONAL AUTO PAGE 81

R. Wade Greenisen

P.O. Box 751

Germantown, W1 53022

Cell: 262 434 0321

E-Mail ;: buckob@netwurx.net

aX

To: Ford Litigation Prevention — Tisha Mosley From: R. Wade Greenisen

Fax: 313 845-5669 Date: June 5, 2002
Phone: 313 B45-5458 Pages: 9
Re: Case cC:

O Urgent & For Review [ Please Comment [l Please Reply [ Please Recycle

*Camments:

HI Tisha,

Sorry for the delay in sending these forms. This Is the first investigation | have made since the new forms

ware released and | didn’t pay attention to the inatructions, Al forms and photos sent via UPS Overnight
dolivery today.

R. Wade Greenisen

PE06-048-0177LP
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Ford Motor Company
Preliminary Vehicle Inspection Report

o—
[ CUSTOMER & VERICLE INFORMATION ]

‘4’\91;,\1'2’aﬁZ Makepbw Mogg.a&pé wNH‘:’MVMgDZ f}'Z.Kl__
Al

Owner Nam
Cit Telephons ' usiness [elephone
Y Onjecro A- i
Driver Name :
Sg4wE
City State Zip Home Telephone Business Telephone
Attorney Name ( [X] Claimant not represented) Address
Clty ' State Zip Code Telephone
Inspection Location _ Inspection Current ¢y~
XIEC  fotD Date S 15/ | OZ Mileage 1; |’7/|S"D 10
Date of Incident Tirne of Incident ; Repair Estimate (Attach Writtan, If avail.)
S 47 1 02 00 W) | Zornd [oCs .

In ed By

0] .
RN, “A)'z%wa%w{- it 55| T 3y ~0Z 2

Is ctzSgtz Dat
| nspectorg Signalturi @JJ ate C-7-02

SECTION A INSPECTION SUMMARY

Foilowmg the vehicle ingpection, summarize the facts and your observations (Do not include any

opinions, speculation or conclusions.) Attach a copy of the appropnate Vehicle Inspection
Report(s) for the allegatron(s) being mvestlgated

A A 1 L4 JA‘...-,.“.. £

a im’;-'

LAt

SECTION B INTERVIEW - VEHICLE HISTORY

Name, address & phone number of pemon(s) being interviewed. Always interview the driver
when possible):

Customer and Vehicle info
08/05/2002

Timt A Saom A e e
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12626444938

NATIONAL AUTO

FPAGE 24

l CUSTOMER & VEHICLE INFORMATION I

Weather conditions and visibility:
~Clan,

H1 (L

Approx. ambient temperature gﬂ°F . Any physical visual obstructions? (Signs, Trees, Bushes)

Surface where incident occurred: (Place an "X" in the appropriate boxes)

| Concrete__ X | Asphalt [ Gravel | Dirt | Other |
Other, Please Describe:
Surface Conditions: (Place an “X" in all that apply)
Smooth X Rough Pot Holes Wavy Other
Wet € Dry Snow ley Other

Other, Please Describe:

Normally brake with Right or Left foot? Observe and Photograph the brake pedal pad for

evidence of wear.

Describe brake operation (pedal feel, brake pull or grab, vibration, normal, ete.):

Any warning fights “On”, high/low gauge readings, or messages displayed (Y/N): ___ Describe:

Electrical systems operation (normal/other?):

Mark an “X" before all electrical systems/devices which were “On” or “Cycled” immediately prior
to the incident (if unknown, enter “U"):

_ Cruise Control

Traction Control Switch “On

.. Low Beam Headlights
_ High Beam Headlights

_ Daytime Running Lights

_ Fog Lamps
_ Tum Signal
_ Hazard Flashers

Steering operation (power assist, pulls, loose, etc.?):

Map Lights, Ft _
Other Interior Lights

Rr _

.. Windshield Wipers

_ Air Conditioner
_ Heater

_ Windshield Defogger
_ Windshield Defroster

Rear Window Defroster
Outside Mirror Heater

Driver Seat Heater

_ Passenger Seat Heater
_ Auxiliary Power Outlet

. Radio, Tape/CD Player
_ Auxiliary CD Player
_ Telephone
_ CB Radio
_ Power Window Controls
_ Power Mirror Controls
_ Power Seat Controls
Power Sun Roof Controls
_ Cigar Lighter

Page 3 of 7
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|' CUSTOMER & VEHICLE INFORMATION i

Vehicle modifications or after-market equipment? (e.g. , hand coritrols for disabled persons,
radio, phone, tires, wheels, trailer hitch/wiring, trailer brake controller, hydraulic lines, alarm
system, floor mats, etc.) Item(s), date installed, and by whom (name, phone):

SN

Prior collision damage? ( when, where, extent, repaired by, etc.):

NoNE

Describe existing vehicle conditions at time of incident ( warning lights "On", strange odors,
etc.):

NoTH s~ Linlussa<

Repaijrs outside of warranty (what, when, by whom?):
onlE

SECTION C INTERVIEW - INCIDENT DETAILS

If the vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight
of cargo and trailer (Ibs) Load description (What was being transported):

Driver’s physical description from interview, drivers license or police report (height, disabilities,
medic?conditions or medications etfc.):

=
Drive Length this trip: Hrs. Minutes _ /S~ Length of trip in miles: 7

Estimated vehicle speed: j‘{L’M PH Source of estimate: (24,’,._“/&(_. Posted speed: A%&MPH

Exact incident location: (Provide the highway name or route number, nearest cross street, and
the direction the vehicle was traveling,

watses  Aopg 558

Page 2 of 7
Customer and Vehicle info
06/0572002
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Available Plans by Model Year and Plan Year for 2001MY-2003MY Escape Vehicles

ExtraCare

ESCAPE NEW Coverage

PremiumCare

ExtraCare

Plan Year
2001 2002 2004 2005 2006

ESCAPE NEW Coverage

36,000
48,000
60,000
75,000
100,000

3 Year Plan

X X X X
X X X X
X X X X
X X X X
X X X X

36,000
48,000
60,000
75,000
100,000

4 Year Plan

36,000
48,000
60,000
75,000
100,000

5 Year Plan

36,000
48,000
60,000
75,000
100,000

6 Year Plan

X X X X XX X X X X|X X X X

36,000
48,000
60,000
75,000
100,000

7 Year Plan

x
X X X X XX X X X X[IX X X X X|X X X X

X X X X XX X X X X[IX X X X X|X X X X
X X X X XX X X X X[IX X X X X|X X X X
X X X X XX X X X X[IX X X X X|X X X X

ESCAPE

USED Coverage

ExtraCare

Plan Year
2001 2002 2004 2005 2006

Plan Year
PremiumCare 2001 2002 2004 2005 2006

36,000

48,000 x X X X X

3 Year Plan 60,000 x X X X X

75,0001 x X X X X

100,000] x X X X X
36,000

48,000] x X X X X

4 Year Plan 60,000] x X X X X

75,000 x X X X X

100,000 x X X X X

36,000] x X X X X

48,0001 x X X X X

5 Year Plan 60,000] x X X X X

75,0001 x X X X X

100,000} x X X X X

36,000 x X X X X

48,000] x X X X X

6 Year Plan 60,000] x X X X X

75,000 x X X X X

100,000 x X X X X

36,000 X X X X

48,000 X X X X

7 Year Plan 60,000 x X X X X

75,0001 x X X X X

100,000 X X X X

ESCAPE USED Coverage
Plan Year

PremiumCare

2001 2002 2004 2005 2006

1 Year 12,000

2 Year 24,000

3 Year 36,000

BaseCare
ESCAPE NEW Coverage
Plan Year
BaseCare 2001 2002 2004 2005 2006
36,000
48,0001 x X X X X
3 Year Plan 60,000 x X X X X
75,0001 x X X X X
100,000} x X X X X
36,000
48,000] x X X X X
4 Year Plan 60,000] x X X X X
75,000 x X X X X
100,000 x X X X X
36,000] x X X X X
48,0001 x X X X X
5 Year Plan 60,000] x X X X X
75,0001 x X X X X
100,000} x X X X X
36,000 x X X X X
48,000] x X X X X
6 Year Plan 60,000] x X X X X
75,000 x X X X X
100,000 x X X X X
36,000 X X X X
48,000 X X X X
7 Year Plan 60,000 x X X X X
75,0001 x X X X X
100,000 X X X X
ESCAPE USED Coverage
Plan Year
BaseCare 2001 2002 2004 2005 2006
6 Month 6,000] x X X X X
1 Year 12,000 x X X X X
2 Year 24,0001 «x X X X X
3 Year 36,000] x X X X X
4 Year 48,000 «x X X X X

4 Year 48,000

XIX[X]X
XIX[X]X
XIX[X]X
XIX[X]X
XIX[X]X

BaseCare Covered Parts
2B373 -ABS Module (RABS valve)
14290 -Engine compartment wiring harness
2C286 -Hydraulic Control Unit

ExtraCare Covered Parts
2B373 -ABS Module (RABS valve)
14290 -Engine compartment wiring harness
2C286 -Hydraulic Control Unit
2C219 -Electronic Control Unit

1 Year 12,000] x X X X X
2 Year 24,000] x X X X X
3 Year 36,000] x X X X X
4 Year 48,000] x X X X X

PremiumCare Covered Parts
2B373 -ABS Module (RABS valve)
14290 -Engine compartment wiring harness
2C286 -Hydraulic Control Unit
2C219 -Electronic Control Unit
2C065 -Service kit, ABS module (ECU and seals)

Prepared by ESP Reporting/Request 4010/12132006/jrm JLG




Registered Plans by Model Year and Plan Year for 2001MY-2003MY Escape Vehicles

BaseCare
ESCAPE NEW BaseCare Coverage
Plan Year 2000 2001 2002 ~ 2004 2005 2006
Model Year 2001 2002 2003] 2001 2002 2003] 2001 2002 2003| 2001 2002 2003] 2001 2002 2003] 2001 2002 2003
36,000
48,000 14 1 3 10 48 2 1
3 Year Plan 60,000 1 7 1 10 8 1 1
75,000 2 11 1 1 12 3 1
100,000 1 15 11 3 3 12 7 5
36,000
48,000 36 12 6 9 20 2 4 3 2 2
4 Year Plan 60,000 54 9 10 25 21 1 3 4 1 2
75,000 49 13 11 17 22 3 1 1
100,000 61 23 4 7 30 23 5 14 2
36,000 15 1 1 5 4 2 3 1
48,000 29 5 1 2 16 10 1 5 4 3 2
5 Year Plan 60,000 2 372 119 3 56 159 152 12 23 47 8 23 4
75,000 6 326 106 8] 101 206 181 9 37 74 7 32 5
100,000 1 233 89 8 50 154 113 2 23 40 2 11
36,000 9 3 1 6 1
48,000 5 3 2 7 12 5 1 1 3 3 2
6 Year Plan 60,000 101 48 4 25 62 70 18 19 25 18 9 8
75,000 178 53 4] 110 143 191 0 54 91 29 59 12
100,000 100 48 1 53 62 53 8 28 27 7 30 6
36,000 1 5 1 1 2
48,000 2 1 2 1 1
7 Year Plan 60,000 11 2 1 3 5 4 4 4 4 1 3 3
75,000 16 7 1 7 12 13 7 2 5 2 7 6
100,000 7 6 10 3 3 4 2 5 1
ESCAPE USED BaseCare Coverage
Plan Year 2000 2001 2002 2004 2005 2006
Model Year 2001 2002 2003] 2001 2002 2003| 2001 2002 2003| 2001 2002 2003] 2001 2002 2003| 2001 2002 2003
6 Month 6,000 1 5 18 12 1 11 6 4 6 8 6
1 Year 12,000 12 3 44 7 1 46 32 9 23 19 20
2 Year 24,000 8 1 85 10 1| 286 80 10] 211 233 70] 103 114 132
3 Year 36,000 9 1 123 11 1] 240 102 23] 149 215 89 37 76 119
4 Year 48,000 5 1 43 6 108 33 1 72 74 36 16 29 48

BaseCare Covered Parts
2B373 -ABS Module (RABS valve)
14290 -Engine compartment wiring harness
2C286 -Hydraulic Control Unit

Prepared by ESP Reporting/Request 4010/12132006/jrm JLG



Registered Plans by Model Year and Plan Year for 2001MY-2003MY Escape Vehicles

ExtraCare
ESCAPE NEW ExtraCare Coverage
Plan Year 2000 2001 2002 2004 2005 2006
Model Year 2001 2002 2003] 2001 2002 2003] 2001 2002 2003] 2001 2002 2003| 2001 2002 2003 2001 2002 2003
36,000
48,000 34 4 1 13 10 1 2
3 Year Plan 60,000 1 39 16 2 17 20 2
75,000 56 21 2 6 12 19 1 4
100,000 62 23 2 7 18 22 5 1
36,000
48,000 73 20 2 8 25 65 1 4 3 4
4 Year Plan 60,000 1 120 28 1 4 53 47 1 10 6 2
75,000 1 134 45 15 72 62 1 10 23 8
100,000 218 77 2 23 132 144 1 7 28 5
36,000 34 18 2 22 24 3 2 3 3 1 2
48,000 81 30 1 4 33 46 4 7 3 2 1
5 Year Plan 60,000 6 1,701 614 25| 139 638 560 27 59 109 17 49 6
75,000 10 2,353 893 42| 299 1,128 1,404 31 136 261 20 83 6
100,000 2 836 344 16] 155 513 488 14 54 121 3 41 3
36,000 44 31 3 3 29 29 1 5 4 6 1 1 3
48,000 76 38 1 8 62 44 11 11 10 1 5 8 3
6 Year Plan 60,000 3 835 383 23| 118 501 504 64 63 81 47 42 26
75,000 1 1,336 627 23| 554 1,012 1,104] 117 258 381 88 180 1 47
100,000 1 449 218 17] 118 219 172 21 50 77 15 37 7
36,000 10 6 1 3 1 1 1
48,000 6 21 14 3 5 2 1 1 2
7 Year Plan 60,000 115 63 11 41 48 7 11 12 7 4 5
75,000 143 65 1 41 83 104 44 24 32 20 28 21
100,000 18 39 25 7 10 12 7 11
ESCAPE USED ExtraCare Coverage
Plan Year 2000 2001 2002 2004 2005 2006
Model Year 2001 2002 2003] 2001 2002 2003] 2001 2002 2003] 2001 2002 2003] 2001 2002 2003 2001 2002 2003
6 Month 6,000
1 Year 12,000 2 11 18 8 22 25 4 13 9 18
2 Year 24,000 8 117 7 225 73 71 153 182 107 81 96 142
3 Year 36,000 21 2 302 52 5] 456 168 21| 182 329 160 47 100 225
4 Year 48,000 20 2 118 30 6] 185 64 25 68 106 64 11 28 97

ExtraCare Covered Parts
2B373 -ABS Module (RABS valve)
14290 -Engine compartment wiring harness
2C286 -Hydraulic Control Unit
2C219 -Electronic Control Unit

Prepared by ESP Reporting/Request 4010/12132006/jrm JLG



Registered Plans by Model Year and Plan Year for 2001MY-2003MY Escape Vehicles
PremiumCare

ESCAPE NEW PremiumCare Coverage
Plan Year 2000 2001 2002 2004 2005 2006
Model Year 2001 2002 2003] 2001 2002 2003] 2001 2002 2003] 2001 2002 2003] 2001 2002 2003] 2001 2002 2003
36,000
48,000 74 18 9 33 71 5 2 2
3 Year Plan 60,000 120 32 5 5 67 102 3 3 1 2
75,000 1 192 133 88 7 74 97 3 20 4 1
100,000 108 45 4 13 64 69 17
36,000
48,000 124 57 13 26 85 194 4 4 17 7 11 3
4 Year Plan 60,000 1 205 76 11 31 129 191 2 12 24 1 12 1
75,000 375 183 14 80 243 237 3 48 53 1 35 2
100,000 2 339 175 13 49 263 271 10 12 51 14
36,000 70 55 3 10 50 89 13 8 4 5 9 10
48,000 193 85 4 21 153 211 21 12 20 16 12 13
5 Year Plan 60,000 5 2,574 1,269 80] 249 1,643 1,995] 105 138 260 61 89 28
75,000 18 4,249 2,142 155]1,034 3,519 4,028] 161 501 747 69 339 2 43
100,000 2 1,412 681 52] 284 1,114 1,210 15 135 248 12 94 5
6 Year Plan 36,000 1 194 150 9 21 136 197 34 16 13 2 18 23 1 28
48,000 254 146 6 38 190 245 43 29 33 27 23 29
60,000 5 2,125 1,046 65] 466 1,692 2,270] 277 258 335 1 251 243 3 161
75,000 4 2,761 1,478 129]1,155 2,427 3,157 319 592 865 1 254 510 2 184
100,000 1 1,388 795 56] 353 679 557 52 153 152 37 151 15
7 Year Plan 36,000 11 35 67 8 6 4 15 9 8
48,000 15 61 103 14 13 13 12 14 7
60,000 268 173 12 43 185 247 41 32 30 30 30 1 25
75,000 400 189 20] 134 276 304 59 64 57 43 58 32
100,000 48 95 120 27 54 36 27 31 19
ESCAPE USED PremiumCare Coverage
Plan Year 2000 2001 2002 2004 2005 2006
Model Year 2001 2002 2003|2001 2002 2003|2001 2002 2003|2001 2002 2003|2001 2002 2003|2001 2002 2003
6 Month 6,000
1 Year 12,000 7 21 8 6 9 6 3 7 14
2 Year 24,000 2 2 99 18 229 87 9] 154 208 111 63 111 166
3 Year 36,000 13 1 113 18 3] 347 115 13] 182 296 133 44 80 276
4 Year 48,000 127 17 1 2 97 13 2 84

PremiumCare Covered Parts
2B373 -ABS Module (RABS valve)
14290 -Engine compartment wiring harness
2C286 -Hydraulic Control Unit
2C219 -Electronic Control Unit
2C065 -Service kit, ABS module (ECU and seals)

Prepared by ESP Reporting/Request 4010/12132006/jrm JLG
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Article Number: 15860

Article Type: S

Title: BRAKE FLUID LEAK FROM MASTER CYLINDER RESERVOIR CAP
Text:

SOME 2001-2002 ESCAPE VEHICLES MAY EXHIBIT A BRAKE FLUID LEAK FROM THE
MASTER CYLINDER RESERVOIR CAP. ENGINEERING IS CURRENTLY INVESTIGATING
THIS CONDITION THROUGH THE QUICKER SERVICE FIX (QSF) PROCESS. ADDITIONAL
INFORMATION IS EXPECTED TO BE RELEASED BY LATE THIRD QUARTER 2002. PLEASE
CONTINUE TO SUBMIT EDSR'S AND TO MONITOR OASIS FOR UPDATED INFORMATION.

Vehicles:
2001 - 2002 ESCAPE (00130)

Symptom Codes:
301000 (Service Brake System)
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Article Number: 15963

Article Type: S

Title: BRAKE FLUID SEEP FROM MASTER CYLINDER RESERVOIR CAP
Text:

SOME 2001-2002 ESCAPE MAY EXHIBIT BRAKE FLUID SEEPAGE OR LEAKAGE
AROUND THE BRAKE MASTER CYLINDER RESERVOIR. THIS MAYBE CAUSED BY
INSUFFICIENT SEAL AROUND THE RESERVOIR CAP. TO SERVICE, INSTALL A NEW
CAP FROM SERVICE KIT - 2L.8Z-2162-AA. FOLLOW SECTION 206-00: BRAKE SYSTEM
IN WORKSHOP MANUAL TO INSURE CORRECT FLUID LEVELS AND PROCEDURE.

Vehicles:
2001 - 2002 ESCAPE (00130)

Symptom Codes:
206000 (Warning Indicators)

301000 (Service Brake System)
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Special Service Message Page 1 of 1

OASIS SPECIAL SERVICE MESSAGE NUMBER: 16645

MESSAGE TITLE: 2001-2002 ESCAPE - INSTRUMENT PANEL BRAKE LAMP ILLUMINATED, BRAKE FLUID
LEAK

APPLICABLE VEHICLES :
2001 - 2002 TRUCK : 00130 ESCAPE

OASIS MESSAGE :

SOME 2001-2002 ESCAPE MAY EXHIBIT AN INSTRUMENT PANEL BRAKE LAMP ILLUMINATION
AND/OR A BRAKE FLUID LEAKING CONDITION. IF A BRAKE FLUID LEAK EXISTS, PLEASE
ENSURE THE DEFINITE LEAK-POINT IS FOUND BEFORE REPLACING A COMPLETE MASTER
CYLINDER ASSEMBLY. THE MASTER CYLINDER FLUID RESERVOIR CAP IS A PRIMARY CAUSE
OF LEAKS, AND A REPLACEMENT CAP WAS RELEASED TO SERVICE 6/11/2002. AN
INDICATION THAT THE CAP IS LEAKING IS THAT THE DECAL ON THE RESERVOIR IS

SOILED AND/OR DISCOLORED. IF THE CAP IS THE LEAK-POINT, ENSURE THE CAP

SEALING SURFACE ON THE CURRENT RESERVOIR IS NOT SCORED/NICKED/OUT-OF-
ROUND/BLEMISHED. IF THAT SEALING SURFACE IS GOOD, THEN REPLACE THE CAP WITH
SERVICE KIT CAP: 2L.8Z-2162-AA. FOLLOW SECTION 206-00: BRAKE SYSTEM IN

WORKSHOP MANUAL TO INSURE CORRECT FLUID LEVELS AND PROCEDURE.

APPLICABLE SYMPTOM CODES :
301000 CHASSIS SERVICE BRAKE SYSTEM

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/ssm/ssm.asp?ssm=16645 1/2/2007
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Circuit Diagrams and Component Location Views Summary

ABS System Circuit Diagrams
Files - ABS System Wiring Page 1.pdf
ABS System Wiring Page 2.pdf
ABS System Wiring Page 3.pdf
ABS System Wiring Page 4.pdf
ABS Connector Pinout.pdf

The ABS module uses two pins for power. Pin 9 (60 Amp fuse) and Pin 25 (25 Amp fuse). It
also senses the ignition key position (pin 20) on a 5 Amp fuse, which is shared with the speed
control system and it senses the brake pedal switch position on a 15 Amp fuse. The circuit
through Pin 9 is the power supply for the hydraulic pump motor.

Components in the engine compartment that receive electrical power when the ignition key is
off:
Starter and Alternator
File - Location of Starter (C197) and Alternator (C102).pdf
PCM (Powertrain Control Module)
File - Location of PCM (C175).pdf
Battery Junction Box
File - Location of Battery Junction Box (P93).pdf
ABS Module
File - Location of ABS Module (C155).pdf
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700-06-00 Component Location Views 700-06-00
-14
A | C D E F
D C1029 2
Y134 14290
4 4
- Cc124 B
N1
3 3
2 2
C150
B15
1
A | C | D E F
engine compartment, LH side, rear
. L O ) 1 ES5 B e e b seoaraz naome s o fodoee pus €1
A7... ABScontrolmodule ................ o | CLO29 ;oisminn suemamm sumeams s vews s A5
B15 .. Wheel speed sensor, leftfront . ........ Al Di6.. ABStestconnector ................. D5
CI24 000 o semins avs Seesavh e avh Femi A3 MI11 Windshield wipermotor . ............ B5
B o =55, Waeiin S5, Yatendi S0, Paveals, 555, dave s B5 N1... Brake fluid level switch ............. A3
UBUIDE. o ormron sobdreti b i sscsriszmwonein sdbm i snsgsrass D5 Y134 . EVAP canister purge valve ........... AS
OB oo s s ase DEEREONT SRS Al

Escape '01
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700-06-00 Component Location Views 700-06-00

-12
A B | C | D | E | F
5 5
C1023 Ci152 C1021 C1101 14290
E164 E43 E1 H7
- ST | —
*-:J/""'_Z’—*%
4 ; 4
eltsae TV ) ¢ Nl C1074
P93 RS ‘ Tl
3 s ‘m‘;ﬁ? & > M237 3
o RSE ’"'_.:'-’-;x-_é.i{r?‘t';;,ﬂ ‘
NS> B 5 C1055
I ik #?".I e 1 / ]
\\ o [ITAT K45
TN J
-.._____E-__,r-’} o -
2 = o el G104 2
/f;j{?\% / G105
- i A
c134  c1027 12A522 LD’

1 H27 Pn A 1
A B | C | D | E | F
engine compartment, LH side, front
PZASDY o e vvmmrmssnen: vimmimanas vimsmmme s s D1 El ... Headlamp,left..................... D5
VA2, oo cicin sraommassnsin siasapmnssmns vssemrsss wuisorss | Ees’ E43 .. Foglamp, leftfront ................. D5
BB ooz, wovwmnivis, st mv s, W RS, W C1 El64 . Park/turn lamp, left front ............ C5
CI52 e s semr o) FRREF 4w FREEE S Feww D5 Gl semram remeras HieEe 4w FEeSE L 19 F2
BLO2T o sim, dasesin oo, Yaeili S, Paveals 555, dave s D5 GI0Y= favei 55, Ve sl 555, Hite aii, 555, Iesli, 555 5 F2
Cl023 .. vinnsvn venns s venmenan vasus CH H7... Hom,left ........... ..., ES
CLO2T o svmunsawn smmasas swsmrens s €1 K45 .. Engine cooling fanrelay .............. F2
CIOBSC 0w sommins s, osaisd win, WERRSIEE, MR A3 M237 Engine cooling fanmotor I ........... F3
CHONY 5z 25, Savimn, 555, Yaveni, 255, Y8 S55, Yavrn 2 F3 P93 .. Battery Junction Box (BIB) .......... A3
ClO7d e e F3 P93 .. Battery Junction Box (BIB) .......... BS
CILOT wcwn susamian smamas smaas s E5 R27 .. Engine cooling fan resistor ........... Cl

Escape '01
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700-06-00 Component Location Views 700-06-00

-1
A B C D E F
5 ]
4 4
3 3
2 2
1 1
A | B | C | D | E | F
engine compartment, center, rear
BEADTR . ... immnon sieimimmmmmme siem s s mie A AR B 1 B [ N . 11| O o .| 1] T A3
A147 . Powertrain Control Module (PCM) .... A3 GIOO . . F4
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700-06-00 Component Location Views 700-06-00

-8
A B | C | D | E F
5 5
G108 14A280
4 4
3 3
2 2
1 1
A B | C | D | E F
engine, rear, ZETEC engine
TAAZBO o o ve vievieinn sin viaimimin e soe s sioimnsesos niemms D5 LT I O L1 O U 111 0 S G5
0. F1 M8 .. Startermotor ...............couii... D1
EHOTA orsarnsm, vonanran: s, e e, AR AT, ORIy 0] M8 ... Sarter MO . oo sisvin s simi ass i ES5
C1Tbv e s pannnrmvn SEaErah FiaEl o Sime D1 O85 5u: ‘GENEAOT s awn sims avs Siee avs 9i% F1
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700-07-00 Connector Views 700-07-00
-8
C155 C160
14290 14290
A7 Bi4
ABS control module Wheel speed sen-
_ sor, right front
— [ F02299
lite 8 6 6 6 ©ibt=a 2 Pin Circuit Circuit Function
:| " o " o . L G o a o 25 1 516 (YE/BK) | Wheel speed sensor, right
17 = = front -
—J J 2 514 (YE/RD) Wheel speed sensor, right
— front +
F25007
Pin Circuit Circuit Function
1 - not used ci62
2 511 (LG) Brake pedal position switch, to
stoplamps 14290
3 516 (YE/BK) Wheel speed sensor, right E42
front - Fog lamp, right front
4 514 (YE'RD) | Wheel speed sensor, right
front + F02301
5 - not used
6 523 (RD/PK) | Wheel speed sensor, right rear Pin Circuit Circuit Function
+ 1 478 (TN/OG) Fog lamp switch, to front fog
7 524 (PK/BK) | Wheel speed sensor, right rear lamp
- 2 57 (BK) Ground
8 57 (BK) Ground
9 534 (YE/LG) Voltage supplied at all times C167
(overload protected)
10 - not used 12A522
1 - not used B9
Transmission
12 - not used Range (TR) sensor Fi1027
13 - not used
Pin Circuit Circuit Function
14 - not used =TT e
1
15 603 (DG) | Antilock brake indicator, con- B el
trol 2 1167 Transmission Range (TR) sen-
H/BK , signal, CC Dri
16 | 398 (BK/YE) | Anti-lock brake indicator, con- i VO ot it o
trol 3 140 (BK/PK) Voltage supplied in reverse
17 529 (TMBK} Wheel Speed sensor, left front 4 1093 (TMRD) Power, Hot in Start with Park
. or Neutral
18 | 521 (TN'OG) | Wheel speed sensor, left front 5 89 (0G) signal, return
+ 6 1169 Transmission Range (TR) sen-
19 = notusad (WH/LB) sor, signal, EE Low sense
20 677 (LB) Voltage supplled in Start and T 1168 (YE/BK) Transmission Range (TR) sen-
Run (overload protected) sor, signal, DD Second sense
21 519 (LG/BK) Wheel speed sensor, left rear - 8 1166 (YE/RD) Transmission Range (TR) sen-
sor, signal, BB Neutral sense
220 | 518 (LG/RD) | Wheel speed sensor, left rear 9 306 (TN/LB) | Voltage supplied in Start (over-
" load protected)
03 70 (LB/WH) ISO Bus 10 199 (LB/YE) Transmission Range (TR) sen-
sor, to, Powertrain Control
24 57 (BK) Ground Module (PCM)
25 483 (RD) Voltage supplied at all times 11 | 1165 (WH/RD) | Transmission Range (TR) sen-
(overload protected) sor, signal, AA Park sense

Escape 01
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206-09-00 Anti-Lock Control 206-09-00

- T T T T T T T T T T T T T T 11 P

r 30

I F2.16 F2.94 | Central Junction

| 10A e | Box(cuB)

| | 15) Hotin start or
| M

un

m-l‘c 0c 6 Y cz70e 30) Hot at all times
|
|
L ]

640 § 20 RDVYE 10 | 18 LG/RD

2 J c2o0c 2 ] czrs
- 1A30 NB2
| Instrument cluster / Brake pedal position

] | 12) ABS o switch

| 41) Microprocessor 1) Brake pedal

I 1 | c278 depressed for-
| cibly
12 | 2) Normal position
I
I

511 f 20LG

511 f 200G

| AT
| ABS control module

Escape '01
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206-09-00 Anti-Lock Control 206-09-00

F_ao___________z}___l Po3 l__;__'l Po1
| Fiid F1.24 | Battery Junction I |}] F25 | Central Junction
| A soa | Box (BB) z- | Box(cuB)
| | 30) Hot at all times | | 15) Hotin start or
| S P PSS PSS S SR VPO | | P S run
6 Y c270a
483 | 16 RD 534 | 12 YELG 601 | 20 LB/PK
r——y - 2 T e T
with speed control
| e stio ||
| L il
a—————————— @ 5124 s——————— @ 5126 | 601 20 LB/PK |
| I E—— |
534 | 12¥YELG 1 Ci26
r—— e
6 G126 | |ABS test connector
D16 I |
ABS test connector L - — -
5 Y ci2s
483 16 RD 534 § 12YELG B77 20LB
C155
- 1 A7

| ABS control module

483 Q| 16RD

N ——
. e 5125
70 § 20 LB'WH 70 J 20 LBWH
Fs 8 C126 kA
T R B 9 C263
Di& —
ABS test connector 70 I 20 LBWH
2 3 | ci28 7 Y cei2
70 | 20 LBAWH
57 14 BK 57 14 BK
e 5219
. s Si 70 § 20 LBWH
| 7 ) c251
_!_ G104 n20
— Data Link Connec-
tor (DLC)

Escape '01
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206-09-00

Anti-Lock Control

206-09-00

522

e e e
18
20 TNBK 521 | 20 TN'OG
2 | Ci50
b e R
B15
il Wheel speed sen-
/{{3}\ sor, left front

516 § 20 YE'BK 514

_________________________ 1 A7

I ABS control mod-
| ule

e |

"

3

20 YE/RD

C180

Bi4
Wheel speed sen-
sor, right front

Escape '01
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206-09-00 Anti-Lock Control 206-09-00

R e e e P T B T U 1 A7
| | ABS control mod-
| |ule
P e e e e o i Y i Rt ]
T P, e S e T o £ o Ao O — T
21 22 -] 7 | Ci55
519 § 20 LG/BK 518 § 20LG/RD 523 | 20 RD/PK 524 | 20 PK/BK
_— — — — —— L,
14 15 1 2 | c283
519 | 20LG/BK 518 | 20LG/RD 523 § 20 RD/PK 524 ] 20 PK/BK
2 1 G440 1 2 | C426
————— 817 ————— 816
Lo Wheel speed sen- T Wheel speed sen-
/{r@_}\ sor, left rear @ sor, right rear

Escape '01
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01-03 Escape Base Numbers: 2B373 & 2C219

A SUFFIX: EFFECTIVE IN 6.12.2000 TO 12.22.2003

1.

MMP Component Name: KIT-BRAKE SKID CONTROL MODU

Service Part Number:

Engineering Number:

Comment:

SALES:
2006 958
2005 1213
2004 1480
2003: 4238
2002: 622
2001: 100

Application:

MMP _Component Name:

Service Part Number:

Engineering Number:

Comment:

SALES:
2006
2005
2004

[eNeoNe)

YL8Z-2C065-AA

YL842C065AA

N/A

Out

Feature Descriptions

Feature Descriptions

01

01

01

01

01

FORD ESCAPE / MAZDA TRIBUTE
FORD ESCAPE / MAZDA TRIBUTE
FORD ESCAPE / MAZDA TRIBUTE
4 WHL ANTI-LOCK BRAKES

FORD ESCAPE / MAZDA TRIBUTE
FEATURE CONTENT GROUP 1

4 WHL ANTI-LOCK BRAKES

FORD ESCAPE / MAZDA TRIBUTE
FEATURE CONTENT GROUP 3
FORD ESCAPE / MAZDA TRIBUTE
FEATURE CONTENT GROUP 1

4 WHL ANTI-LOCK BRAKES

FORD ESCAPE / MAZDA TRIBUTE

MOD ASY-BRK ANTI LK CONTR

YL8Z- 2B373-AA

YL8T 2C219 AB

Obs Eff: 10/18/01-REPLACED BY YL8Z-2C065-AA

4 WHL ANTI-LOCK BRAKES
ALL 4 WHEEL LEFT HAND DRIV

ALL 4 WHEEL LEFT HAND DRIV
FEATURE CONTENT GROUP 3

ALL 4 WHEEL DRIVE
4 WHL ANTI-LOCK BRAKES
ALL 4 WHEEL DRIVE
FEATURE CONTENT GROUP 5

ALL 4 WHEEL DRIVE



2003

2003
2002
2001

Application:

24
185

In Out

Yr

Yr

01-03 Escape Base Numbers: 2B373 & 2C219

Feature Descriptions

Feature Descriptions

01

01

03
03

07

01

01

01

01

03
03

FORD ESCAPE / MAZDA TRIBUTE
FORD ESCAPE / MAZDA TRIBUTE
FORD ESCAPE / MAZDA TRIBUTE
4 WHL ANTI-LOCK BRAKES

FORD ESCAPE / MAZDA TRIBUTE
FEATURE CONTENT GROUP 1

4 WHL ANTI-LOCK BRAKES

FORD ESCAPE / MAZDA TRIBUTE
FEATURE CONTENT GROUP 3
FORD ESCAPE / MAZDA TRIBUTE
FEATURE CONTENT GROUP 1

4 WHL ANTI-LOCK BRAKES

FORD ESCAPE / MAZDA TRIBUTE
FEATURE CONTENT GROUP 1

4 WHL ANTI-LOCK BRAKES

FORD ESCAPE / MAZDA TRIBUTE
4 WHL ANTI-LOCK BRAKES
ESCAPE/TRIBUTE (U204) RHD
ESCAPE/TRIBUTE (U204) RHD

4 WHL ANTI-LOCK BRAKES
ESCAPE/TRIBUTE/MARINER-LHD

B SUFFIX: EFFECTIVE IN 12.22.2003 TO 5.01.2006

4 WHL ANTI-LOCK BRAKES
ALL 4 WHEEL LEFT HAND DRIVE

ALL 4 WHEEL LEFT HAND DRIVE
FEATURE CONTENT GROUP 3

ALL 4 WHEEL DRIVE
4 WHL ANTI-LOCK BRAKES
ALL 4 WHEEL DRIVE
FEATURE CONTENT GROUP 5

ALL 4 WHEEL DRIVE
FEATURE CONTENT GROUP 3

ALL 4 WHEEL RIGHT HAND DRIV

4 WHL ANTI-LOCK BRAKES
ALL 4 WHEEL RIGHT HAND DRIV

4 WHL ANTI-LOCK BRAKES
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01-03 Escape Brake Qil Cap

MMP_Component Name: CAP ASY-BRK RESVR

Service Part Number: YL8Z-2162-AA

Engineering Number: YL84 2N382 AA
Comment: Replaced by 2L8Z-2162-AA
SALES:
2006 0
2005 0
2004 0
2003 1517
2002 5163
2001 609
Application: In Out
Yr Yr Feature Descriptions Feature Descriptions

03 FORD ESCAPE / MAZDA TRIBUTE
01 01 FORD ESCAPE / MAZDA TRIBUTE  ALL AUTOMATIC TRANSMISSIONS
ALL LEFT HAND DRIVE KANSAS CITY PLANT BUILD
01 03 FORD ESCAPE / MAZDA TRIBUTE  ALL AUTOMATIC TRANSMISSIONS
ALL LEFT HAND DRIVE FEATURE CONTENT GROUP 3
01 02 FORD ESCAPE / MAZDA TRIBUTE  ALL AUTOMATIC TRANSMISSIONS
ALL LEFT HAND DRIVE FEATURE CONTENT GROUP 1
FEATURE CONTENT GROUP 5
02 FORD ESCAPE / MAZDA TRIBUTE  ALL AUTOMATIC TRANSMISSIONS

ALL RIGHT HAND DRIVE GREAT BRITAIN
01 02 FORD ESCAPE / MAZDA TRIBUTE  ALL AUTOMATIC TRANSMISSIONS
ALL RIGHT HAND DRIVE EXCEPT GREAT BRITAIN

01 01 FORD ESCAPE / MAZDA TRIBUTE  ALL MANUAL TRANSMISSIONS
01 03 FORD ESCAPE / MAZDA TRIBUTE  ALL MANUAL TRANSMISSIONS

ALL LEFT HAND DRIVE FEATURE CONTENT GROUP 3
01 02 FORD ESCAPE / MAZDA TRIBUTE  ALL MANUAL TRANSMISSIONS
ALL LEFT HAND DRIVE FEATURE CONTENT GROUP 1

FEATURE CONTENT GROUP 5
01 02 FORD ESCAPE / MAZDA TRIBUTE = ALL MANUAL TRANSMISSIONS

ALL RIGHT HAND DRIVE GREAT BRITAIN
01 02 FORD ESCAPE / MAZDA TRIBUTE  ALL MANUAL TRANSMISSIONS
ALL RIGHT HAND DRIVE EXCEPT GREAT BRITAIN
2.
MMP _Component Name: KIT-BRK MSTR CYL CVR
Service Part Number: 2L8Z-2162-AA
Engineering Number: 2184 2L.211 AA




Comment:

SALES.:
2006
2005
2004
2003
2002
2001

Application:

01-03 Escape Brake Qil Cap

Replace by 3L8Z- 2162-AA

1268
2812
29883
50835
11840
609

In Out

Yr Yr Feature Descriptions Feature Descriptions
02 05 FORD ESCAPE / MAZDA TRIBUTE

03 03 ESCAPE/TRIBUTE (U204) RHD In Out

MMP Component Name: KIT-BRK MSTR CYL CVR

Service Part Number: 3L8Z-2162-AA
Engineering Number: 3L84 2L.211 AA
Comment:
SALES:

YEAR  Quantity

2006 3039

2005 8229

2004 59678

2003 50835

2002 11840

2001 609
Application: In Out

Yr Yr Feature Descriptions Feature Descriptions

02 06 FORD ESCAPE / MAZDA TRIBUTE
03 03 ESCAPE/TRIBUTE (U204) RHD
07 ESCAPE/TRIBUTE/MARINER-




MMP _Component Name: CAP ASY-BRK M/CYL FILL

Service Part Number: 21L.17-2162-BA

Engineering Number: 2114 2162 BA

Comment:
SALES:
YEAR  Quantity
2006 509
2005 611
2004 265
2003 62
2002 1
2001 0
Application: In Out

Yr Yr Feature Descriptions

01-03 Escape Brake Qil Cap

Feature Descriptions

06 EXPLORER/MOUNTAINEER
02 EXPLORER/MOUNTAINEER
03 05 LINCOLN AVIATOR
04 04 NAVIGATOR (U228)
03 03 NAVIGATOR (U228)
03 03 NAVIGATOR (U228)
03 06 NAVIGATOR (U228)
03 04 NAVIGATOR (U228)
03 03 NAVIGATOR (U228)
JOB #1 PROGRAM CONTROL
03 03 NAVIGATOR (U228)

IVD TRACTION BRAKES

IVD TRACTION BRAKES

LESS ANTI-SPIN TRACTION BRAKES
ANTI-SPIN TRACT BRAKES W/O IVD
INTERACTIVE VEHICLE DYNAMICS
LESS INTERACTIVE VEHICLE DYNAM
ROLL STABILITY CNTRL (RSC) BRK
INTERACTIVE VEHICLE DYNAMICS

JOB #2 PROGRAM CONTROL

ROLL STABILITY CNTRL (RSC) BRK

03 03 NAVIGATOR (U228)
03 03 NAVIGATOR (U228)
JOB #1 PROGRAM CONTROL

03 06 NAVIGATOR (U228)
03 04 EXPEDITION (U222)
03 06 EXPEDITION (U222)
03 03 EXPEDITION (U222)
04 06 EXPEDITION (U222)

JOB #2 PROGRAM CONTROL
LESS INTERACTIVE VEHICLE DYNAM

ROLL STABILITY CONTROL (RSC)
INTERACTIVE VEHICLE DYNAMICS
LESS INTERACTIVE VEHICLE DYNAM
ROLL STABILITY CNTRL (RSC) BRK
ROLL STABILITY CONTROL (RSC)

02 06 FORD ESCAPE / MAZDA TRIBUTE
05 06 FORD ESCAPE / MAZDA TRIBUTE
06 06 FORD ESCAPE / MAZDA TRIBUTE
ALL LEFT HAND DRIVE
06 06 FORD ESCAPE / MAZDA TRIBUTE
ALL LEFT HAND DRIVE

ALL AUTOMATIC TRANSMISSIONS
ALL AUTOMATIC TRANSMISSIONS

POWER FRT DISC/REAR DRUM

ALL AUTOMATIC TRANSMISSIONS

POWER 4-WHEEL DISC



Designed By: ekreiger

01-03 Escape Brake Qil Cap

03 04 FORD ESCAPE / MAZDA TRIBUTE  ALL AUTOMATIC TRANSMISSIONS
ALL LEFT HAND DRIVE FEATURE CONTENT GROUP 1
FEATURE CONTENT GROUP 5

05 06 FORD ESCAPE / MAZDA TRIBUTE  ALL MANUAL TRANSMISSIONS

06 06 FORD ESCAPE / MAZDA TRIBUTE = ALL MANUAL TRANSMISSIONS
ALL LEFT HAND DRIVE POWER FRT DISC/REAR DRUM

06 06 FORD ESCAPE / MAZDA TRIBUTE  ALL MANUAL TRANSMISSIONS
ALL LEFT HAND DRIVE POWER 4-WHEEL DISC

03 04 FORD ESCAPE / MAZDA TRIBUTE  ALL MANUAL TRANSMISSIONS
ALL LEFT HAND DRIVE FEATURE CONTENT GROUP 1
FEATURE CONTENT GROUP 5

05 06 FORD ESCAPE / MAZDA TRIBUTE  MOD 3.0L DOHC EFI NA V6 G*NAA

TAIWAN PLANT BUILD HAIDUONG ASSEMBLY PLT(VIETNAM
SANTA ROSA ASY PLNT-PHILIPPINE TAIWAN
PHILIPPINES VIETNAM

03 ESCAPE/TRIBUTE (U204) RHD

07 ESCAPE/TRIBUTE/MARINER-LHD

07 ESCAPE/TRIBUTE/MARINER-LHD ALL AUTOMATIC TRANSMISSIONS

07 07 ESCAPE/TRIBUTE/MARINER-LHD ALL AUTOMATIC TRANSMISSIONS
POWER FRT DISC/REAR DRUM

07 ESCAPE/TRIBUTE/MARINER-LHD ALL MANUAL TRANSMISSIONS

07 07 ESCAPE/TRIBUTE/MARINER-LHD ALL MANUAL TRANSMISSIONS

05 06 FORD ESCAPE / MAZDA TRIBUTE  ALL 2 WHEEL DRIVE
07 ESCAPE/TRIBUTE/MARINER-LHD ALL 2 WHEEL DRIVE
UNLEADED FUEL CAPABILITY





