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Carporatlion

—
s GUNITE

September 7, 2005

Volvo Trucks North Americs  4700-06
Afin; Robert Ravitsky

4881 Cougur Trail Road

Dubfin VA 24084

Desar Robert

RE: RMA #VOLV(Q9283C
RETURN MATERIAL INSPECTION REPORT # 5076

(Gunite's Quality Assurance haz completed their review of the (3) HR761K2 hubs
retumed to us on the subjact RMA #VOLVO5283C. The customer reported a problem
with whesl stud broskage, 'Ihmparum froim 8 Volvo VHD madel truck matufactiited
in Jannary 2005.

Gmﬁndiugaindicﬂuﬂmtﬁmbultamutthamqmmmtsofﬂﬁﬂ]ﬂ?ﬁnﬂe&{Ampy
of aur chemical analysis is enclosed). The probeble cause is low torque which is the
customers maintanatics igsue,

Aa s result of this determination no watranty congideration will be made for this item.

Unless we hear from you within thirty (30) deys these parts will bs scrapped st Gunite.

302 Peoples Avenue — Rockford, Tllinoik - 61104-7092
Phono: 800-677-3706 —~ 415-490-6323 — Frx: B15-964-0775

E-mail: joyot.desnmann@guatlie.com




h—

From: Tandom, Laemi

Sant: Monday, Aogust 15, 2005 2211 PM

To: .Pate, Reg

Ge: Akerg, Jim; Chrisilanssan, Dals; Mber, Mike
Bulject: W1270 Brokan 1 Hub HRTB1K2, RMIR 3078, Volvo 52830 - Wamanty
Chamicat Anaiysls (%)

Boit C Ma 3 5 .4 [T Cr M Mo
Broken . 148 27 s 7 oaFr .08 5 il
Linbrakan A2 148 2T M7 02 0403 08 0 iy
Com Hardnesy: Brokon - Unsbrokan

{spec: Re33 - Re39) 340 BHN (Rec36) 322 BHN (Reab)

Both the bolts nreet the requivermonts of SAE JA29 gracle # wnd are comparable.
Lnard Tandon




Dammaml Jgﬂa |

From: Purvis, Adem
Sant: wm JUly 27, 2005 2:33PM
Ta: Dammann, Joyee
Subject: FW: material reburn
Jogroa|

oo you hely this indfvidual out?

Adsn Puryvie

A% Speclalist

Guglce Corporatlon

FH. (@15} 490-5253

Fax: (151 354-0775%
mallto:ddan.purvisdgunite, com

http:/ A accurldasorp. com/ T
Gunitca a Mepber of ctha Acouride Pamily of Conpanieg)

~——=-0riginal Masange----. :

From: Pollock ¥ewin [madilto:kevin.polleookvelwvo.ocom]

Sent:1 wadnasday, Tuly 27, 2005 8:38 AM

Ta: Purvis, Adam

Cc: Ravitsky Robart

Subject: material rabuzn _ )
m' . _ _.'. ) . :| .

Per our conversakion this morning. here is the info for the partsa I would like to have
returned. Tha parts are a driva hub and satuds from a Volve VHD model truck mamafaceured in
Janmaary of this ysar. Thae Volvo part novbesr for t.h*.'.a aspenbly 38 20453391 which
correspoikis to Gunite asasably mxbexr HATG0-RC, The byrake drum and tha whasls-are aleso
availabls if you would like Lo have them returped for your avaluation. Please provide me
with 2 Retwmned Goods Authorization ousher end lat ma know 1f you would Iiks tha druss and
" wheals raturned with the hub. I will also oeed the address vhere these should be

For your reference I have incloded the text from smalls that Werren Spradlin of Volws
and Reg Pate of Gunite sxchanged at tha end of last weak. However, both of these gentle
marn ara ouerently ouk of the oFElee end I.would li.hr.l:n MMWML .

'I'hmk you for your asslatenca.
-=-Xavin Pollock

Kevin Puolleck

Volyo Truoke North America

Produck Rallability

4881 Cougar Trail Road Dublin, VA 14084
Telaphone: 540-674-T43d

Telafax: 5408-6874-7204

E-mail: kevin.pollockévolyo.com

REC. NO
JeF0e 5~

Frim: Patm, Reg [mallto:Reg.Peatgfgunite.com

fant: Priday, July 22, 2005 4:56 PH - v N I
Ta: Spradiin Warren

Cci1 Ravitgky Robart; Roea Bob; J R Hnffatetler {E-mail); Hope, Jim; Bucey, Mark; !'a.]:hn\:ry

QOran Y
Subjsct: RE: Accident Qg
1




Waryran

We can have pomeons avallable the week of Rugust 1. The Gunitw enginesr that T will have
available ia Mark Bucwy 915-450-6I47.

Can you have fallsd whesl bolbs gsat to Gunlbte vis UPS before Friday July 29, 2005 aa that
I ¢an stark fallure sonlyeis?

Reginal A. FPate

Managay Produat Engineering

Gunite A Mexber of the Acouride Pamlly of Cospanies v Bl5.430.6250 £ B15,964.0775 m
Dallborey.petediunite.com ———--Original Megpage--==—

From: Spradlin Warren [malltoiwarren.spradlinivolve.aem]

Sent: Thuraday, July 21, 2005 12:33 PM

To: Pabe, Rag -

Ceo: Ravitaky Robert; Ross Bopr J R Huffarecler (E-mail)s Hopa, Jim
Subjact: Fu: Accldent

Te Mr Rag A. Pate, Qunite Corporatien,
XEalls Rajg,

e raecaived the Following flald repart 05-07-20:

“gRL-§7233B01, 8§ 394134. Dealer callesd ko report this Eruok hnl locss wheals out on the
How Jerssy ‘Turnplka. They are going ouk to epair Lt now. Will updats when more
inforsaation 1le givan". Pletses raad reports below.

Fronke huby VIHA P/N 20458299, Gunite PA0SE with M22 X 1.5 whael studs,
Drive whaals ave VINA P/N 20458231, GQunite R750K with M22 X 1.5 wheel atuds, GuaWlill.

Wa are continving to see rapeat wheel stud Yreskage with Subttan Trucking at our dealaership
Brown'a, 963 At 173, Bxlt 7 off right 78, Fhone

308-473-4357, Bloommlniry, NJ, (8804.

I request Gunite Corporation migmport to deterfmive the caunse of this prablen. I raguast
wheel studa receive evaluation to imclude wetallurgical snalysis and report. I aleo
raqueat you forward rhis reporet to your Gunite eervice rapressntative in the aren, so they

cax maka conbact wlth our Dimtrict Bervice Managesr , Robert Raviteky at cell &10-T46-6514,
pearsots to dabtarmizne how best to corract the repsat cocurrances.

Please aopy na vhan you emall yonr Gunits Repressentative.
Thanka

- e ) - [ ] .
l-rl.J.I-. I'll."-.lll-'“Jl' .l'-‘.. L -

B A R A LI N

Warran 2, Spradlin

Volovs Tewdks Morkh 2swrice Ina
Produat BRallisbility Engineer

4881 Couger Trzall Road, PO Box 1126
Dublin ¥a 24084, USA

Phons 540-6T4-7384 . Co E R
Pax 540-674-7204
Warren.SpradlingVolvo.Con
pnr_d el
:.‘.1': ; rl"« ot
1
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1 1123 11AM  UTH2ES HE!I Dllllr cioaing cane Bagad on bt comesaation munmaum.mwn

CUSTOMER Reguael ln perforring wid afisr removal of spacers and proper irsstelltnn of shids ird
whanls_This casa |k being cosed.
OB 2 M Véeb Updata 'n Progress Updew Torraotion: Tha 191 Ko TLhdam whesks care of BN han tha kil rear tandam
: whects, Siehel cane M 95283201,
TROZIA U1-7&50PW  UTO0=9S REGIGTERED Dl Sorvca Fieport moahd ~J0m, Par aur GONVERSToN, e mport wid PEAINSE have been recobeed. Fiaass hod
CUSTOMER Request parl. | wil ba oomiwciing the supplier o determine if thay nesd fo hase the piate
retumed. —kevin
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Wil &k Brown Truck Group foday, | had the desler bring n 8 stock YHD [ actusly
Is poing % the customer TEY wiho N prior wheel concems) and pull te whesis off.
This chemwia, + Eill had the spacars. in N, g0 19 vy BBEL, We woukd ba
muling tha aut. During my inmgmction of Lhe wiuda, I wax found Tl saveral
shds hmd clsarance batwesn tham and the hun (st te fange whene thy e
prassed ). Bas atiachad pictinss. There were bvo luds thel hed D06 dearance
besbertviar the flange of the stud and the fub. Sevanl othars bad Q2" This wax the
RIS mar deiva sde hub. The nemalning thnos wara tight. We tried seating thi sheds
bry bowguing 40 225 & . bul they wtayed pul | adviced the dealer fa rplacs the hub
arxd wa will have | 3ant for analysie. Torque chack of the whesl nute bafiors emeving
ihi winsla revaaied iorcues bebvsen 480 1. e and 500 1L [bx.
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YP3S% Rupart Ganeraled an  ERAQ006 Page 1cf 1



Part Nombers and Vendors For Wheel Equipment on Chassis
Miack CV713 14769
Internutional 57140020
- Volve N324085
CVII3 14765
w'm. 13qj4116a  Alconmpolished Aluminum 19 Hele Hub piloted
)3qj4116ap3  Alcon Polished  Aluminum I9-Hele Hub piloted

. Habs 3398-x927d - Gunmite Fremt
3298-hr927k2 {hmﬂnrmﬂr.u:dtu'rmg-ﬂrA.BI

Stod  3W98-wI2T0 Gonite

'Inlt'rn:ﬂnnll'mm '

‘Wheols ' 2033145¢2 Noz Polished Almmriram: 1§ Hole b Plowd
“Accaride 203314702  Polished Alnoyinum 10°Hole Hub Piloted

Hubs Ghmaite w925
Study Gunite W1270.5ame As:Maok above

' ﬁunm A5903
Valvo N354085

Wheels  Accuride 8084658 /. ACR29362ZANF Non Folished:
Accuride 8084660 / ACR29I8IAIP Polished

Huobs  Gunita GUNIr760k
Chmite GUN761Ek

Stod W31l Gunite

Spacer 20448803
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Seibel Case ¥ Sorial ¥ Customar Nemve  Dollars Involved

1-45844348 377148 <1000 Paul Pzzuto
1-7eE26107 384085 7,832 TEV $7,000.00
{-79387903 377671 17,833 Palmeri $2,038.84
182540207 304086 58 R.P Trucking $1,007.75
1-85783701 377569 4,817 Waestchealer Trucking
1-84810108 377558 23,539 Slerra Masher
1-06203601 394133 1,758 Suthon Truclkdng
1-87233801 394134 1144 Sutton Trucking

409587 ? R.P. Trucking

$30,000.00 note: legal actien imvolved

approvimate

Truck &t 5127D for engine m
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Dok Chivaal = Cowicuner Ral M : B Opem

Woskai Mo : £AVSKeoGHIGNEE

Dascaipbes : . ) _ _

o sy nrveal romyorss Mvtnd boiow, | ¢ ™ Ve e Whow! shateude w0 '

— Esplanalicon frxm Rsliphiy w10 improger drve ando sb * iristalinlion cousing whewks o leaxan. : T :
| agptine walh Tiln, i v v sl bt rusheriind withs syl Sl wews hamwrared b o bataind, s opjpossd o pressed In propsy. This i couss Inproper s Sty and whan e ek i beedod, T
iy Than “seel”™ or pull In sighlly Them iosedri, casising o gl falleris. Whet coesled sy conoen iy ihet e wesn of st taro iches Sl ol the whsl spucers senovwsd pior o delivery, whsis ionpsd, s &
subescueni relowgss aller weesrsl ursieed milex. Sarial rsbacs 204130 20 204134 hial fallas fusl ovor 1,000 miles % nppars ot e most cpmmnon S is e e buliwhoo! sy, Tho cesmls o
m-m’,___I!ﬂ'-_:::r-llhq:_:lﬂhlR*.IWHhmrﬂﬂrmlimﬂ_ﬂwm.mm-ﬂmﬂm“mm :
. v zm par 3P, Bl on e svial renbir thil wis' originally found an ssin praaibilly of = paricel e'y Enpe” plaring & 1 cackind b look Tor chaseie Alaiing Wil = W Brouight In -
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021008, Bob, Plesae serd an exampla hub wharm 2 feaier gagn has been tsad th
warlly Improperly somead whon! stuce.  Pleass sornd ore exampia bo Buniie with an
R4 and sered ane to TMAC/ SpradTrdBR1-92 781902 markad on tha carton. TMAL,
4100 Boh Whits Bhed, Pulaski Ve, 24301, S40-874-2281, Very excellenl
phoiographs. Thanks

1G5 DE.A 09 Emal - Crbaund Bons THZTOTV0Z Hello Bob,

Plaois pon my suctraty enlortd on e SR, Roquedt and wamgle hub be eenl to
Gunite inc, REA you eve chtalned, slzo requast mopls parl which has besn
varifiad by fnalar gaga to TMAS atn Spradinond SR197781902

Tharke
_ . YWarren
T0M7R5 1250 51PW UTIg6A R Casder Vit inProgess - Dmalarvick Viile af EZEED, service managar broughl anathar Faih o my atentior wiin st thel

vy impropardy soaled. Seriel numbar s 408385, Fidures o be attached thia
aftarnoan Ona of tha shade hes 017" cloanancs batwaen te fangs and the hub.
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Date Opaind :  WITEONS I7:45PM
Duts Clonmd : IV 1E:13:HPM

' mmmmumﬂ#mmmmmﬁm mtmrunmn umm Curiomer ha ummMmmmm o T Smea and found torgue to
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1-8356 7601

AL

;1.14“2' 14

OZ2/05 08:11:16AM

UTTO45

Analgrrnant
Moticalion - VHD
415800 Wheel Ende &
Bpacan Looka

The folowing sorvicas oot s bewn wedgrad o you:

Sanvice Request Number: 1-83687E01

Dirtey ﬂlﬂl‘lld S0 ZIT4I P

Deiption :  Rackrsad call from desler o meport astomer complaint that drive
ada whanls do not siay #git and ars breaking studs. Gustomer has had complaint
ainca now. Doalor hil chacked bk a S Bmes and fourd torgue to be ow. Bnakén
4 siuds to derie. Discatarad with daqlar and instnschad d ealar ba remowve whoel
apacary batwesan rima and hub on all whesl ads and eplace shkis 3s NecEIIAY.
Wil roport %o Enginesring ard swalt for further instruciions.

OZ05 O 15:30AM

"PR Raspones

050622, Joa, repair tha vahida sy wia spoks yasterday. Hemove sl aspacam and
diamaged wheel equipment. Replace sluds ueing sud press. DiSM eber 7711-303,
dd D50501 has gand tpe. Send the spacar tn TMACAN Spradiin, Good repart
MORTER1-072 QU TF-Z, Iather 7711-308, dtd 06061 4.

1-828 8760

Hello Jom,

Baa my sciivily anlamd. Remmm T spacars from drive whesls, aand them o
THACGpnedin, Fix The truci

Thanks,

Winen

YP38

Raport Ganerated an

Foge 10f2
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Dana Follow Lip

DMecussad brsun with dasdsr diring wisk on §-22.05. Aduised debar 10 nopal o3
retaiaary inNd remive spacers. Discmssd proper torqua snd comacd replacament of
ke whea! stixls a5 naceseary. Desler reperiad that 18 rime are domeged 2nd 1
hub will rreed fa u repinced. Adviesd den'er to roplace s necassary and submi ior
warrarty and neference cose nember. They will handiea from here.

Report Ganarsied Gn - 050272006

Page Zof 2 \
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remove wheel spacers and replaoyd damaged parks.

SANIcE rnanager Tollwing Invinucticres Fom Canadain lmﬁﬁhn rosbibE we rroved ol whoels

including sttwwe. Ve ramoaved the spacons a intructed by Dwve Ongam. Spacers
mare wir o Canadain HO g% Deve Ongam.

m__”mm o RESPONEE 2 Thank you - I8 the Uuik e now - isase [b5pond and we Can et T3 6250 Gobed,
Recuesi

b

VPRE _ Reoport Gonersted on CE/AD2/2008 : Page 1 of 1
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YHDO

M_ Incidment Diate
2004 | wumwn | TIRAZOMM
2004 10/112004.
2004 TH &34 1 DG
200 o5 a1 [
2004 40,430 | ARS04
M | 115834 | 40
2004 | unknown | 2212008
2005 1,840 QIR0
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0472872008 FRI 04:20 FAX ) Boos /008

Corpocatlion

‘& GUNITE
<

April 23, 2005

Volve Trugks Norlh Americe
Art: Wanren Spradin

4881 Cougar Trail Road
Dublin VA 24084

Dear Warrcn: Rﬂﬂ #CJE 735

RE: RETURN MATERIAL INSPECTION REPORT # 4769
DBALER. NBR: 5367D CLAIM NBR: 020157-01

Guaite's Quality Assurwnce has completed their review ol the {(10) W1270 disc wheel
bohs, (1) AR760RC hub and (1) HR761K2 hub with the following dispasition:

The wheel bolt fallores exhibit the clasgic low sirezs, high cycls, Gtipuc charactoristics
associated with low bolt tension dus te poor mainienance ol tightening torgue. Some of
the bolts returned are noi provided by Gunitc. The huba show considoreble dmnnga dua
to wheels nunming loose.

As & remult of this determination, no warranty consideration will be made for these parts.
Unloxs we hoar from you within thirty (30 days theas parts will be scrapped al Gunits.

Sincarely,

Wan'm'uy A.dmlnismr

oc: Debhie Trall
Roxemma Recss
Reg Pate

302 Pecples Avenuc — Rockdord, HHnois — 611047042
Phone: 800-677-3786 — 815-490-6323 —Fax; 315-964-0775
- E-mail; joyos.dormsnn@maits.com . -

it Ry _




.05/02/2006 TUE 08:31 FAX idlonz/008

Corporatian

P
s GUNITE

Septemnher 7, 2005

Volvo Trocks North Amarioa 4700-06
* Attn: Robert Ravitsky

4881 Cougar Trail Road

Duhblin VA 14084

 Desr Robext:

RE: RMA #VOLVO5283C
RETURN MATERIAL INSPECTION REPORT # 5076

Gunite’s Quality Asmrance has completed thelr review of the (3) HR761K2 huba
retumed to us on the subject RMA #VOLVO2283C. The cusiomer reported a problem
with wheel stud brealmge. Thesc parts ars from & Volve VHD model truck manufactured
in Jaouary 2005.

Our findinps indicats that the bolts meet the requirements of SAE J429 Gradc 8. (A copy
of our chemical analyzia is eaclosed). The probable canse I low torque which ie the
cuglomer's maintenance issue,

Az aresult of thiz determination no waranty consideration will be madc far thie item.

Tnless we hear from yom within thirty (30) daya these parts will be scrapped at Gumite.

Sincerely,
Dammem

Wamranty Administrator

Baclosures

¢c: Debbie Trull
‘Warren Spradlin (Volvo Trucks North Ameriga)
Ron Gnslak
Reg Pete

302 Peoplta Avenur — Rockford, Nivois — 65 104-T092
Phona: 800-677-3786— $15-490-6321 — Fax: E15-964-0773
Eormail: joycc.daminann@avaitecom o . s cosmmam- -



,05/02/2008 TTE 038:31 FAX oo /000

Akars, Jim

From: Tanden, Laxmi

LT ] Mnndg.:uulﬂﬁ.mzﬂ M

To:

L+~ Akocs, Jim; Chuistiantaan, Dals; Miller, Mks

Subject: mmumunmmnﬂmmz.mnm.mum-mm

Chemical Anahysis {%):

Holt . c Mn - | a8 P Al Cr NI Mo
Broken e 143 27 018 D17 087 05 08 M
Unkroken A2 143 27 017 D0 o0 o8 10 .01

Cora Hardness: Broken LUinbroken

{spac: Rc33 - R} 340 BHN {Rc3IE6) 332 BHN (Rc3B)
Both the boits mest the requirements of BAE J429 grade 3 and are comparable.
Laxnl Tamdon




,08/02/2008 TUE nB:31 FAX Hood /008

Dammlnﬁ "“.'E

From; Furvis, Adam
Sant: Wadnaaday, July 27, 005 233 PM |
Ta: Damunann, Joyea
Subject: FW: material retum
JoArCE

Can you halp this Spdividoa! ocut?

™

Admin Purvig

CAE Epacialist
Gunita Coxpoxation
BPii. [B15) &30-5352
Faxa [H15) BE4-0775

mallto:Adm.puxviaggunita.com

higp f fuew. pocuridecorp . comf .
Gunite a Mambar of the Accuride Famlly of Conpanlesl

———nOriginel Mesnsgses—==

From: Pollook Esvin [Ballee:kevin.pollockévelve.com]
Sent: Wednepdxy, July 27, 20605 Q:28 am

To: Purvia, Adam

o Ravitaky Robext

Subjsctr material raturn

AW, ; ’

Par our conversation this morning, hexe iz tha .u:.fu for the parts I wauld ].ih to have
retiamed. The parcs ara a drive hub and studs from a Volve VAD madael truck manufactuzred in
January of ehis yoazr. The Volve pare numpber for this assseahly is 20458291 which
orraspouds Lo Qunlite asssmbiy pnunber HR760-RC. Tha brake drum and ths wvhaels--ars also
avallable Lf you would lika ta hava them returned for your svaluation. Plassa provida ma
with a4 Raturnad Goods Auchorirzation mmber and lak na Xnow, if you weuld . like.rhe drume and
wheals recurnad wirh cthe bub. I will algo nesd the addreys whave thasa should he whippad.

For your referance I have included ths taxt from apails that Werren Spradiin of Volvo
and Rey Peta of Gunits swchangsd at the =nd of lagc wedk. Hpwwvar, bnthntthlumth
-.:': are srrsntly out of tha officea snd TI.would lﬂm « ta, - gabshle . Illtllrill-- thix .
wa S - i .

Thenk you for your aseistmnows,
-=favin Follock

Kavin Ballack

Volvo Trucks North Amaxics

Produet Raliakll)icy

4881 Cougar Trail Rosd Duislin, VA 24084
Talaphiona: S40-674-7434

Telefax) 540-674-7204

E-pall: kawin.pollockdvolvo.com

REC. No
Ih704 5~

----- Orlginal MaSwx —_——

Fraom: Bata, Rag [mallto:Reg.Pobtsdgunite, com

Sant: Priday, July 32, 2005 4:5&6 PH . .- P T _- e e,
To: Spradliin Warrcno

Ccr Ravitsky Rebert; Rose Bob; T R Huffstaetler tE-mailll Hope, Jimy Bucay, H-ﬂ W

(BT
1 %

Subjact: RE: Accideat
—l“._' -




L0a/02/2008 TUE 84:31 FAX Hoos /008

Warran

Wa can bave somecne avallable che week of August 1, The Gunites sngineer that I will hava
availaoble is Hark Bueey B15-£50-§247.

Can ¥ou have failed wheel bolts sent Eo Quoite via TR Hefore Priday July 2%, 2005 ns thak
I can satart failure smalvais?

REaglinel A. Pete

Managur Product Priginsering

Gunice A Maxbar of the Accuride Fsmily of Companies v 815.450.6250 £ B15.964.0775 a
mailto:rey.petaldomite.com —---~0riginnl Message————-

Fromi Spradlin Warren [mallto:warren.spradlinivoive.com]

Sant: Thursday, July 21, 2045 12,33 MM
Ta: Bmta, Rag

Ce: Raviceky Robert: Rome Bob; T B Muffateclar (E-mail); Mopa, Jin
Subfact: FK: Adgcident

To Hr Reg A. Pete, Gunits Corporablcn,
Hallo Rag,

Wa recslived the following fiald rwperk 05-07-24:

“BR1-87233801, 50 394134. Dsalar called to report thia truck has loose wheals cut on the
Feow Jarssy Turapika, They are golng oub to repalr it now. Will updaca when mora
informecion is given'. Plpasa rasd reports below.

Front huhg VIMA P/ 20458299, Gunite FEOSK with M22 X 1.5 vhael sctuds.
Drive wheels ace VINA B/N 20458281, Gunite R7S0K with 22 X 1.5 whaal studs. GunWlill.

We are canfimuing to sas repast whes) stud breskage with Sutten Trucklng ot cur dedlazrnip
Bxown's, 963 Rt 173, Exit 7 off right 74, rFhine

908~-479-4857, Eloomebury, NI, 08a0d.

L requast Gunite Corporation suppost to datarmine the canse of this problem. I rsquast
whesl studs receive svaluation to include metallurgloal analysis and report. T alse
Tagquaalk you foruwmrd thig report to your Gunite marvice reprasentaciva in the area, mo they
can makae concast with ouzr Digtrict Barvice X « Robart Raviceky at cell S10-746=-6510,
perSon ta determine how best ta correct the repsat ocourrancas.

Fleate copy me whan you emsll your Gunita Rapresantative.
Than ks

m:ﬂ.ﬂ. BI mmm - - o T ‘
Volve Trucke Herth Amarica Inc
Fraoduct Reliakility Enginser

48E1 Cougar Trall Road, PO Box 1126
Dublin Va 14454, DA

. . e N A et
Fhoneg 540-674-7384d . . .

Fax 540-674-7204
Warran. Spradlind@Velve ..Com

i,



PEOS-013 Response to quegtian 5¢ May 4, 2006
Count by Daaler of Servica Program SP771-003 periorrmd
SP CNT|Daaler [Name Address Cil ST |29 Phone
CENTRAL VALLEY TRUCK CENTER 2707 S EAST AVE FRESND |CA [93725-1906 |559-266-9531 |
963 RT 173 EXIT7 OFF RT BLOOMSBLNT |08804 OOE-479-4570 |
T MACK AVE MANCHES INH J03103-5916 |603-668-1700
1571 L OTTAWA |ON K1
AD 17
% [5214D C'CONNOR MOTOR 299 WARREN AVE PORTLANCIME |04103-1106 [207-797-7837
7 __|5170D ALBANY VOLVO TRUCK SALES 90 HARTS LN ALBANY |NY |12204-2411 [518-449-7171
& [5134D HUDSON COUNTY MOTORS 514 NEW COLINTY RD SECAUCUSINT | 07094-1624 [201-866-5570
5 BRAMHILL CENTRE 519 HWY 3 » 1 519-M3-3100
5 |5199D [CAMBRIA TRUCK CENTER 136 TALMADGE RD EDISON |N) |08817-2812 |732-985-6800
3 |ZF01IK NATIONAL TRUCK CENTRE AVE SURREY |BC |G04-885-5577
337K |GERRY'S TRIGK CENTRE L1D. WOBEASTGATECRES. [LONDON _|ON [N6L167 | 210
3 [5179D MCDEVLIT TRUCK 1 MACK DR AVON _ |MA |02322-1017 |508-559-0771
3 [5212D O'SHEA TRUCK CENTER 5 CROSSROADS DR |TRENTON NI [0B691-3306 |609-506-3333
3 [53900 AUCK ENTERPRISES 3440 5 MAIN ST HARRISON|VA. |22801-9758 |540-564-6900
3 [5858D HUSKY TRIXK CENTER 11222 E MARGINAL WAY S SEATTLE |WA |98168-1954 |206-764-3033
3 5127D BEYER BROS _ 109 BROAD AVE RTS 1 &9 FAIRVIEW [N)_[07022 201-943-3100
2 |Z797K REGINA YOLVO TRUCKS 762 MCDONALD ST REGINA [SK [SW7MW7  [306-525-0466
3 |2757K WINNIPEG EQUIPMENT SALES 33 OAK POINT BWY '_'m__ MB [RIRINE  [P4-632-9100
2 [Z77K EXPRESSWAY TRUCKS WATERIOD 2993 CEDAR CREEK AYR ON (0Bl I515-622-9777
2 DLVO LAC ST-JEAN I30SEAV AB-251-1234 |
2__|2535 MACKAY'S VOLVO TRUCK CENTER 124 LOWER TRURD [TRURC NS [BINSES 11
2 |33 [MID-ONTARID TRUCK CENTRE 400 DUNLOP ST W [BARRIE  |ON [LaNIC2 1127
2 “|360 S MILITARY TRL WEST PALIFL |33415-2B06 |561-686-8906
2 1612 US HIGHWAY B2 W GA |317578046 |229-386-9060
2 11430 AIR PARK RD ASHLAND |VA [23005-3442 |004-798-7242 |
2 168216 MAUGANS AVE HAG MD [21740-1665 [ 3017395577
1 9341 ROLK ISLAND RD PRINCE GHBC. [V2NST4  [250-562-7423 |
1 5555 80 AVE SE CALGARY 403-779-3000 |
1 ) HARVESTER RD BU ON L1554 |S05-632-0300 |
1 XENNEDY RTE |LEVIS EBvedh | #18-8335333 |
1 261 BINNINGTON CRT ON oMl |613-548-1100
1 1001 RUE PRINCIPALE E 8304 0-326-3419
1 CENTRE DU CAMION BOUCHERVILLE 1260 RUE GRAMAM-BELL BOUCHERNGC [J4B6HS 0-655-314b |
1 [3730K |1 INDUSTRIES - SCOTIA MALK 0 ISHOR NS [B3BIKS 4686400
— 1 [HRE




PEDB-013 Respons® to queston b6 May 4, 2006
Count by Dealer of Saervice Program SP771-003 performed

1 [S074D [VOMAC TRIKK SALES & SERVICE 12242 DELCARATION DR '_"ﬁ':pmsw HAVEIN [46774-9823 [260-749-5061 |
1 [5122D BANGOR VOLVO TRUCK & TRAILER SALES 2245 ODLIN RD HERMON_{ME |04401-7237 |207-047-0778
1 |514920 S AND 5 VOLVO AND GMC TRUCK 2600 SAINT JOHNS RD OMA — [OH 458044007 |419-226-2211
1_ |s1520 BURR TRUCK & TRAILER GALES 2001 VESTAL RD VESTAL _|NY |13850-2090 |607-729-2211
1_|5168D GABRIELLI TRUCK SALES 880 S OYSTER BAY RD HICKSVILLINY [11801-3519 [516-931-7915
1_ [51890 ___ |ALLENTOWN TRUCK SALES 1407 DR ENTOWPA_|18104-19/2 |610-395-6801
1_[5193D HARVEY TRUCK CENTER 29 E COMMONS BLVD STE 300____|NEW CAST|DE |19720-1739 |302-324-8340
3 |52060 FUORENCE TRUCK CENTER 1943 E F ~3605 |943-662-0346 |
1 _|S220D___ |ANDERSON MOTOHS INC 170 AMARAL 5T EAST FRONRI_[02015-2223 |401-434-5900
1 [5279D GATEWAY VOLVO, GMC, LD 921 FOURNIE LN |0 1L |62234-7430 [618-345-0123
1_ |52800 SHELDON TRUCKS 137 AVENUE A WILLISTONVT |05495-7506 |B02-656-3314
i |5313D CENTRAL CAROLINA TRIJOG 100 SANFORD ST SAINT PAUNC [28384-1450 |910-885-3002
1_|54120 MEXTRAN TRUCK CENTER - TAMPA 7810 ADAMG DR TAMPA [Pl |33619-3506 |813-626-7141
i [5424D OLD RIVER TRUCK SALES 139 OLD HIGHIWAY 45 5 RICHLAND |M5 [35218-9457 [G01-664-1410
i [5440D NEXTRAN TRUCK CENTER - POMPANG BEACH {1490 NW 22ND ST POMPANG {FL_|33060-1426

1 |5470D CONWAY YOLVO TRUCK DIVISION 6260 E MOLLOY RD EAST SYRANY |13057-1021 |315-437-2574
i "|5472D CONWAY GMC YOLVO TRUCK DIVISION 2654 W HENRIETTA RD ROCHESTEINY |14623-2320 |505-424-1250
1 |5545D GATR OF SAUK RAFTDS 218 STEARNS DR SAUK RAPIIMN |56379-2520 |320-251-7356
155690 STEUBENVILLE TRUCK CENTER |620 SOUTH ST STEUBENV|OH |43952-2002 [740-282-2711
1 |5571D DAKIOTA VOLVO TRUCKS 4500 N CLIFF AVE SIOUX FAL|SD [57104-0553 I@mz .
1 |5706D ARIZONA TRUCK CENTER 2902 S 19TH AVE PHOEND( |AZ |65009-6931 |602-258-4500
1 |57260 GENERAL TRUCK SALES & SERVICE 1973 E BROOKS RD MEMPHIS [TN [38116-3601 |901-345-3270

274_|Grand Total

Highlighted ones signifies Canada



VOLVO DSML

Yalva Trucka North America

District Service Manager ;F:?”F :;- l::I?E :;E‘
Informeation Letter

SUBJECT:  Whoal Spaceors
MCDEL{(S): VHD .
ISSUED BY: Wamen Spradiln
APPROVED: Guenter Schiottmann

DISTRICT SERVICE MANAGER
INFORMATION LETTER

Wheel spacers P/N 20448853, an option used to separate aluminium whesis from iron brake
drums or hubs have been eliminated from the VHD modals in Production, refarenca SN 411728

affactiva May 26, 2005.

The wheel spacers, an option, are found on steer and drive axdes and ara lecated between
braka drums and whaels and batwean tha drive wheals, both axies.

The spacars can deteriorale as the braking temperaturas rise get enough o cause the wheel
gtud/nut joint to loosen. When this happens the aluminkm whesl stud holes can become
ercded and need to be replaced.

The field service action is undﬂrmnslderaﬂana_thlsﬁm

*There are no altackments with thiv DSM Letter. Hard copsies will be forwarded o designated areas
only,

RELOGI REYV.01 551105 FOR INTERNAL INFORMATION ONLY
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@unnuzn ACC TO STD 5081, 15: MET |.3-6-§=4
(i:amm ACC TO STD 3051, 1S: MET [.3-5-5.5
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ﬂﬂf?l!!ﬂﬂl 12:48 FAX 3‘35 805 46891

QPN

POLYONE DISTAIBUTION
CUSTOMEN SR CITRCY My EA
4075 WILL-ENML BLVD BE
MASSILLON « OH 440408

COBRE SYSTEMS LlcC fooz/005

Loter 1 of 1
. Fagaiot 11

DuMant Weshington Waries
Ciilinaion Ot
‘ P.0, Box 1217

' Whahinglon, WV 2911-1217
Dacrmiugr 08, 2004 |

DU PONT ORDEA NO: 74805y
CUSTOMER PO NG: 293182
DELVERY DATE: 120004
DELIVERY NO= I1gmdd2
FAX NUGIEERN-

THIG IS TO ACVISH THAT THIE RROOLCT LISTED BELOW HAY BN CLARSIRED STANDARD PREOLUCT, TEET DATA
ARIC ATTACHED WHICH JHOW COMPLANGE TO THE INDICATIR $PECcATION,

H—-—m

ZYTELS FEAIOSF BCTTE 25 MO Sy
NYLON RN

W

INTELR ST BKT 0268 KO BAG
NYLOM AESN .

L A I =1l 0N J FT.Tal F .y . v a1 J

_a...’,t..aaah_.

QUALITY ASTURANCE MANANER
Lo ary. SPrEc T
Ko 1ba
MO 22 Ads.00 1877.80 DURONT STANDARD GG
NG L0 =50
1]
NAENE 10 100000 20400 AQTRE D-A038 PAITY
CHATRLIIA JAg-DRd
DUPONT STANBRAD 9PEC
FORD WRK-LLDARAL
GENEFAL MOTORS
QMR PARS. 05
ARNEMA NOTCRS

QT 1M {mAn

1A Y B A TaF e sl srwpss e W
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us.f;nuznuﬂ 12:49 FAL 336 05 9881 CORE SYSTEME LLC Hoos/006
DL PONT OROER NC: 748039
Page dof 11
DU PONT STAMDARD SPECIMGATION
Prodeat; ZYTELD FE41B3F Br173 26 K8 LuE NYLON ARSIN
TESTS TEST METHOD MIN A AERULTS

[ P — .
Ao zges LOT NCr NAKARCERI0N
Mnuu-l,_'l. AETM DR 005
FETIR ceor LAST TRAT NATS Oucmuhes 2004
Dfleacniin Tanipaniung @ 1,80 kiPa, °C 186 7184 =
Danckty, g/ 18 1183/ . Y
Raseurad Mitcubod, MY 0 17 E 11 et
Jask Terngertyre, "G so g e
Netcherd Champy Lmpact & 233G, kg g 1 128
Notohed od impant & 2390, Liimg 180 18 11a
Thrsls Modubs, Mol 150 537-182 e
Tamsle Sireas O Yield, B0 ek, WP B0 BT [ -]
ETEORICAL, TRET
Fammebitty a0 5708 100 B43
Prarnmabiiy (Burm Rxn 1 of 3 (=F gl T
Mt anbiffy (P Ruge @ 07 5 10 3758 BERIA.0
Ranmabity (Fum R 2 of 5 180 ATMS a5 5
Purnrwbitity {B4am Fale 4 of 5) I8 3796 Bri44
Rarrymbiity Ay Ram S of 5) j—r}. vy BE1
Piague Thicknesn 10 A 4% 108

P— pua——— ) HATINAINISTIT SOOI TN LEIAT afF-0n-TVH
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60 _ Pre-Trip Inspection and Dally Maintenance : ;

Conditiom of Viribie Camposcnty Sugpansion s
. Rgnufmmlum L] Mmﬂmn{wuﬂr"

® Tranmission: wot Kiking. i ' "n"" i
with ail cooler. shack for leaky or that .
air-to-sir doclar s noe hlocked -

»  Cheek drfve shiafs

*  Exheust systen- wctre, ot Leaking, “""’-I!“’:;mlﬂt:
Rk tonching Wires, fuel or air iubing. ) camaot be made If dnt eovery o, '
» Frmmrlmmwhm:mhm.
cracks or beeaky, -

* Al mbing and clactrical wriring;
eccneed agaiat snagring and chafing, .

. _ mﬂmuwm :i__m-.-l.'-hrmmdmhfrmu-

Btep 5: Tight Kear Vakicle Area -

Bual Wheels, Ome Or Tioc Axlex - Mmmﬂmh =r fcs n vaing of damagod parts.

1 =2t !

*  Cheok eondition of wheals and rims, mﬂmmm'ﬁllﬂl .!.' Ule-e that tnmndon mad plate 4re
wblztﬁrmunu mﬁgm@ WL ovcely Mubmiceted { puge 347),
m‘l’n urlmhnqpmu;, Dtz HL-hide L
clamps or inga. *  Check rprimg brakee. <= 4173 Whsel

*  Chack condition of thma; properly Step & Rear OF Vehitrde 4rpa '-.'.'M":'.mlm“*m“ PITEE;_I'MDI
inﬂltd,nu:i.mmh_.hlpu,m Frame Arsq y Br
it N PRI S—-"
umﬁM:mmhmw ﬂid:durﬂﬁn'wh-dmm:- ﬁ.l.lr.k]“pﬂﬂpmﬂﬂﬂlmmjl
R0 vjects suck betwesn Gue wheels. © e :

= Chesk that e tubing und cleors. 1 /% 11 oeramd: it Teake.

*  Check that bath tres are of same type, * = e WL operaed: oo sir
g ks Lot rized adial end by it 0 g ot e e 4% bt sutong cnd Blecaric Lines Vptble From
type and that teetr clovnsfrrenrm: gre w0 ™ . S -
matrhed - Ligkiz and Refloctors - Ea

sl o R Skl be sectre fromn dengling,

*  Check wheel bearing xod hmb: o * Tl lights, bruke lights i turn we ;|

wbviou Jeaking on mutide o inxide ﬁm:.npcm:iq_dm'ndpnp:: R etk Heee and slertric ins shogld

b frew: o dermage, of] and preage.

A Moy K 1Y Seddle Thok and Laft Eear
2 Sk Wil Arep
- - Won i One Gr Tiwa Axles
. UlivE . ondifion of wheels and s,
A [eridiy look for eoack, mizzing

e
locktingm, heat or hrojmn Epviaiars, wtuda,
clEps o g,

’ ﬂ&:i.i:éllihﬂfﬁfﬂ:m
inflated, B saxionr outs, bulges, bomd
FroaT OF Sy sigus of misstigarmant:
ﬂn:hnﬂm:mim
o btuice drams; valwe caps in place: g
o ohjecty suck between tha whasly

and bins
type and tha their drcwsateranesy am
i), .

*  Chock whee] basrivg s bok: oo
obrvions Leaking on oumide or inside
Whes|

Sngenalon

=  heok confition ﬂflmmm‘lﬂ,
fpdag baagers, shaokies and
lLbnlt:,mﬂl‘:h.hﬂhnrihiﬂhg,

Lirsies

L mmmurhﬂmmmm
mdeaxrd, ook for a noticashle gap
hmﬂ:inglnddrmmﬂuhad:
ot be mude if dost covers @ in
place).

*  Condifion of brake hoses: chack fir sy
chating. :




342 Axles and Wheels

Wheels

huluﬂuﬁz,qﬂpnummeﬂudmdﬂm
prmm-ulndmnhmgnﬂm!ﬂl

criginally mannfacinred. Cheaping the: kirg
ov-adwe] oo will affoct

pedfiornynes,
Irmmﬁmm,mmm
st e recalibrated.

Chack Tightening Whes| Nouts

Mﬁgbﬁmaﬂﬂmmﬁutﬁpﬁmsﬂ
10 100 nilag {56 1y 160 Jom) amd the iyt 50
tnlmmﬂes{ﬂn_u Iﬂ.’lhmjr:ﬂnrnd:ﬂr:




