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Lafon Tim (othy) wleuee . 1, Hl y/f'/ﬂanf
From: Spradiin Wamean
Sant: Woadnesday, April 28, 2006 10:59 AM
Ta: Lafan Tim (athy)
Subject FW!: VHD wheel equipment

Warren E. Spradlin

Yolvo Trucks Worth America Inc
Product Reliabllity Englnear

4H8Bl Ceougar Trall Road, PO Box 1126
Dublin Va 24084, USh

Phone 540-674-7384 -
Fax 540-674-7204
Warren.Spradlinl¥olvo.Com

————— Original Mpssaga—--—-——-—

From; Ravitsky Boberkt

Sent: Frldey, May 20, 2003 B:27 AM
To: Bpradlin Warren

Subjact: RE: VHLD wheml squipmsnt

Warren,

The firat occurrencs, they nesdad tc be replaced due to frektting on the nounting
aurface. This time, the whesalz ars reusable., Wa retrievad tha wheals from the
cuatomer and will send them along with the spacers.

Thank you,

Bob Ravitaky

District Sarvice Manager, Horthaast Ragicn
E1D-746-E510

El0-746-6511 fax
robart.reavitskylvolvo.com

—====0riginal Message——---—

From: Spradlin Warren

Sent: Friday, May 20, 2005 B:24 AM
Ta: Bavitsky Pobert

Co: Rose Bob: Schlottmann Guenter
Bubimct: RE: VHD whasl =gulpment

Hello Bob,

I would llke the spacers returned to TMAC/Spradlin.

If you have reviewed the whe=ls and have agresd with the dealer/custamer they nead
to bm replaced, then return thes whesls, Are the wheels effected to the dagrea you
belleves they =hould be raplacsd?

Alaa know, I hava atrongly urged our engineers to remove spacersa from our vehicles
in Production and mske them unavailable for any future ordera.

1




Warxen E. Spradllin .

Volva Trucks Worth America Inc
Froduct Reliability Enginear

46Bl Cougar Trall Road, FQ Box 1126
Dublin Va 24084, USA

Phone 540-674-73B4
Fax 540-674-7204
Warren, Spradlin@Volvo.Com

----- Original Message———-

From: Ravitsky Robert

Sant: Thursday, May 19, 2005 3:25 PH
To: Spradlin Warren

Subject: Re: VHD whesl equlpment

Warren,

This truck had a total of five spacers on it. Rll four inner spacers and the 1/f
drive axle spacer betwesn the wheels. Thase have good evidence of temperature
concarns. Would you like the dealer to send the damaged aluminmm whesls back as
well (lessz tha tires of courae)?

Bob BRavltsky

District Service Mansger, Northeast Region

6l0-746-6310

610-746-6511 fax

ot —— i —— — ———— — — - —

Sent from my BlackBerry Wiralese Handheld

----- Driginal Messsagqe———--

From: Spradlin Warrsn <warran.spradling@wvolvo.coms>

To: Havitsky Robert <robert.ravitaky@volwvo.com>

CC: Rase Bob <robart.rosefvolws,.com>»; Lytton Duane <duans.lyrton@volvo.coms
Sant: Wad May 18 08:36:47 2005

Subject: RE: VHD wheel squlpment

Helloc Bob.

I researched the bills and did not find a plastic wheal spacer called out. When
you review the wahicle, determlne 1f any spacers are present and have them remowved
and proparly reatorgua to specified 475 +-25 FT Lbs. Alao check to sea 1f the
customer spacifisd spacers in the order. Send any spzcers te TMAC/8pradlin. Do
not return tirea ahould they be involwved.

MOR 7581-672 and §J 774-2 ara in tha aystam. I believe Engineering will be
removing all spacers from VHD praduction. If you see further fleld lssues, please
let me know. We will continue to inwvolve Gunite in our investigation.

Thanka

Warren E. Spradllin

Yolva Trucks North America Inc
Product Reliabhllity Enginser

4B81 Cougar Trall FRoad, PO Box 1128
Dublin Va 24084, USA

Phonea 540-674-7384
Fax 540-674-7204
Warren,Spradlin@volve.Com




————— Original Meassage—-———

From: Rariteky Robert

Sent: Tuesday, May 17, 2005 B:13 M
Ta: Spradlin Warren; Roase Bob
Subject: VHD wheel eguipment

Warren,

When I gave you the informatlion on the last VED with the locse whaeael agqulpment, I
mentioned one that I had passed off earlier as a2 "maintenance"” issua. That truck is
back again with ancther loose wheel snd. The chasmia is YHD-377571. I originally
=aw this one while at the dealer for another concern on 4/8/05 with 14,111 milas,
L/F drives were locoas. They I[lzed that and torgued all the reat of them. How the
R/S rear came loope. See glebel cas number 1-78387903. Curxrent milsagse 17,B33. Givae
me a call in the KM, I wllil be atopping at that dealer for octher buainesa on
Wednaaday.

Thank you,

Bob Ravitaky

District Service Manager, Wortheast Region
€1l0-746-6510

£10-746-6%11 fax
robart.ravitsky@volvo.com
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Activities

Spcka with BN Dubola this marning. They checked the trques on ail The drives
kafore deaosdmibing. Thay wers sl ight, most Ekaly from the-ting vendor Thal did tha
rous] gasrvices (3,109.84. b the bIT. They memovad all the whesls and found the LS
Tront drive hub damaped due tn the whaely neaty coming off. They egord that tha
rurmining huts ane ok but show 2igrs of whesla loozs. They ace I replece e
affackd hub and wheels and oll stwde. There ware Brae spacers on This fmck_ Ha
hma them lpbokel a8 o wiml poulion fhay wers ire AR 'whessls 3 b reireinliad
whhowt spacers, torqued, snd pants 1o ba shipped B Yeanm Spradin
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Eryor Brothers - Faickonw, M

Efrain Armantoms
20 .5 431T
FATYS

| Nm.cﬂﬂ This custormer for 2004 Mode! Yesr and T Inquired sbaut tha
$1800 that he evidarislly pald ramd service when This wes woked on in DSTES; e
staios shat Byer Brothem tokd him The repair would ba uker wamanhy and Hay woulsd
reimburs: hin for the whad b pald e redsids servics, Custirmer sald ta's very
NEREPY Wit WUCK BNt Wit 8ervice, bul wisd siking aboul This, Thanks

The fedkowing service redguest i bobn swaigred to youc

Sarvics Request Number: 1-84810109

Alnvact: VHD loosa whasls

Deacription :  Cemalar raports cusiornar complisint of drive whesls coming off.
Cusiomer had repsired on the rosd. Desler his e wheals el ara fobod. Trodk B
o Bxr a1 e b o Friday, 7/1/06. | sdvized desier o chmck torqua on el whes] nuts
Hhan remove all drive whesis & e, memove 8l spacers. Wy ol Spaacars with origiral

location, repiace iy quinionsbla mar and kmun all wheal nuis to speciforion.
Desler to advise.

YPBS Report Genersbed on ~ DSX2/2006 Page 2 of 2
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F;"(‘F &faf'f ‘”/ua Agsessmen+ -

Lafon Tim (othy} Hepyct 425: oy

From: Spradlin Warren

Sant: Wednesday, Aprl 26, 2008 11:02 AM
T Lafon Tim (othy)

Subject FW: VHD wheels

Wamen E. Spradlin

Volvo Trucks North America Inc
Product Reliability Enginser

4881 Cougar Trall Road, PO Box 1128
Dubkn Va 24084, USA

Phona 540-574-7384

Fax 540-874-7204
Warmen.Spradlin@Vahlro.Com

—Uriginal Mess=ge—-

From: Ransitwky Robext

Sank: Morday, June= 27, 2005 1210 PM
Ta: Sorarlin Warren

Ce Rose Bob

Subiarck: VHD whesls

Warran,

FYL...) have ancther one. 512?D called and chasels 377588, 20,000 miles, had rears coma [oose. Currently, thay
nnlyhauthnvhulsau the truck was repaired on the road by a vendar. | m'urethammnhr:ﬂngme customer to
get It In. | will adviae when this happens.

Bob Raviteky

Dintrict Sarvica Menager, Northasst Region
810-746-8510

B10-743-8511 fax

robart. ravitaky$volvo.com



Cop. freldbepet

9&49
SEradIIn Warren S¥
From: Resess Johriny
Sant Tuesday, March 01, 2005 1104 AM
To: Spradiin Warmen
Subject: RE: OE335 RMA,
HWarren,

Rep for Gunlte that wisited dealer & found spacer causing failure waa Steven Howse,
Thanks,
J.Rassa

-——-0rlginal Messaga---—-

From: Spradlin Warran

Sant: Tuemday, March 01, 2005 A:45 AM

To: Reg A Pete [E-mall}

Ce: Schaefer Skip; Reese Johnny; Lytton Duanse
SBubject: OE335 RMA

Hello Rarg,

Attachad below is the first actual a report and phetos recelved about wehigle SH
380640, recelved Oct 2004. I will send mora photos we made at TMAC of materials
sent in from additlonal occurances cof stud breakaga.

Application: Dump Truck. VHDSH4PR model,

Duty &oy=le: Haul mand, gravel, asphalt within 200 miles of Montgomery Al

Actual welgh tickets: None provided,

The Gunlte Representative covering Alabama vigited the site, OQur raprasentatlivae,
Johnny Recse told me a plastic spacer was found snd remove from the drive wheels.
Par VINA racords, no plastic spacer was called cut by the bills of matarials.
Hormal torque required By VTMA ia 475 +-25 Ft Lba.

Exapple hubsf/studs have shipped as of 05-02-Z8. Fleass let 0= know your findings
aftar materisl is reviewed.

Thanks

Warren E. Spradlin

YVolvo Trucks Morth Anerlca Inc
Product Reliability Engineer

4881 Cougar Trail Road, PO Box 1126
Dublin Va 24084, T5A

Phene 540-674-73E4
Fax 540-5674-7204
Warren.S3pradlini¥olvo.Comn

———-—--0riginal Massage—----—-

From: Reesge Johnny

Sant: Friday, October 22, 2004 12:37 MM
To: Spradlin Warren

Co: Marsh Waz {lay}

Subject: FW:




Warran,

Az par our conversation.Dealaer 5367d in Montgomery,Al.replaced E/Rear Hear whesel
studa.Two studs were found broken.Dealer replzcoed all to repair correctly.lll were
replaced (prassed in}& torgued wilth wrench to asaure proper tightness. Approx.3
houra later customar called & adviasd them that studs had broken again.Vehicle 3/H

VHDG4, 380640, Milen 18301,0ie. B/&6/04.508 plcturas attached that dealer sent.
Thanksa,

J.Raa3m

m====0riglnal Meosage=———-

From: smandiS@bhellsouth.net [mailto:emand48ballscuth,.nat]
Sent: Friday, Octobar 22, 2004 11:12 AM

To: Haase Johnny

Subhlect:

From: smand49f8bsllacuth.net
Ta: Johony.rassafmemo.macktrocks.com
Data: Fri, 22 Qct 2004 11;:;312:32 -0400

Thanka,

Emanuel Owens
Capltal Volwvo Trucks
185 Hest Blwd.
Montgomary, al. 3610B
334-262-0856 ph.
334-252-2081 fax
1-200--247-5673 watta




e PP N LR










. Awsaurit Ml = ﬂwmﬁuﬂﬂm :m

Dot Openad: #3308 234w Soverlly: Siwitoin Ol ¢ -
Deta Clesed:  WMVION AduchaPm Canliovnst Pol. Ml £ - —
e~ scnee

Desutipion | : - v ",

IWnnanﬂh,Wmmumwmuu_
spacars arud ahip tha spacan in wiih the Talled parts.
Don Bodart

VPEE Repart Generaied on  05A12/2008 Page 1 of 1




38166Y

E‘ v I:p Qe-’ppr-J{,_f)j

—

Market Quality Report: 7581-572
Cranted Date 2006-04-20 :.

Sub]sct VHD Wheal Spacar
Responsibla G50 Chosels

G Function Oroup

) Baquence No

ConnactiondClosed

date

kesuor Name Warren Spradiin

Iaeuor Mal warman.spradlingvotvo.com

Function Group 7712
Unplannad Stop  Yes

Componant

Casusing Part Numbes 20448883, A0A4B58,

BOR4660
! Casusing Part Description  Locsa wheal nuts,
i glumin. whesls
Defact Code 33 Lovee

Raplaced Parts

Cost Msterial 4526
Cost Labour 937
Mumber of Wehiclas 2112
Estimaiad Fallum Rate a4

vahicles Concarmad

Typa Ch.Na mﬂinn . E:u Milege ﬁmpnmntm Claim refarences

N 1865 CHM12 10200 07 3608/E7840

Daalar Information

Daolar Nama Voluneer Voivo &
GMC

Dwalar No S7Ddd

Contmct Nama Ecn Bodart

Daalar Addmex 5814 Whbanks Rd,
Knqguvile, Tn 37912

Tel na BES-BAR-A300

Fax no

E-mall

Probler Dageription
05-04-20. SR1-75200638, SR1-40R44346, SR1-76E28107,

Wheel specer , PIN 204420803, Salas codss 7741, 7742, In bulld combination with aluminum wheals,
VHD vocational duty applications such 82 dump fruck, sand haullng, ste.reported to cause whanl joint
5 [oosan. Plastic spacer, Intended to lsciets dissimila metals, aluminun, iron, sandwiched between
drum and whesi, gets thinner end brings ebout wheel nut and stud loosening. Wheal studs breakags,

Lexchibit daesic low stress, high cycla, fatigus characiarietics apecciated with low bolt tanalan.

Fustomer inconwenienca Including vehicle towing snd repeat deimse 02015753870, 201070/5387D.
Emerging lssue, low volume, high cont cleims reault, Requast Engineering raview of design and
provide carmaction to Include elimination of spacer if necagsary.

- Commanis 1

Page 1 of |
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Lafon Tim Iml

From: Shames Alan
Bant: Wednasday, Apri 28, 2000 12:40 FM
To: Lafon Tim (oliy)
Buliject FW: Photos
—-Driginal Messnge——-

Fromat Spradiin Warmen

Sank Tuesdey, Mey 03, 2005 10:40 AM
Ta: Dyl Armn

C= Stmmes Alan

Sujact PW': Pholos

Hslo Jim,

The parts from claim 073586/ dealar 5784 D artived TMAC 050502, 1 am having tha actual wheel apacars
forwarded to you. The spacars are P/N 20448807, marked Volva., See photos below. Theee are used on all
vehidas, VHD and VM2 line at the moment

| understand the desire to saparale dissimiar matals howasvsr, this goss againat tha rule of thumb to not place
pewis in the studiwheal Nt aandwich which can mova and compromiss the joirt.

This is same parts vahicla SN 361865, az T681-572 MOR

Warran E. Spradin

Volvo Trucks North America Ing
Product Relisbility Englnoer

4881 Cougar Trall Road, PO Box 1126
Dublin Va 24084, USA

Phone 640-874-7384
Fenx S40-574-7204
Warren.SpradiingVoho.Com

—Originai Message—

Beat ragards,

Stewart Moran

Suppher Waranty Racovery Specialist
Tachnical Matarial Analysis Center
4100 Bobwhite Boulevard

Pulaski, VA 24301

Ph.: 540-8574-7539, Fax: 540-854-0406
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CLETOMER Rt Tuargue swde inge nuls o Z79+-28 Fil L. Torque wheel nuis i 4785 + 28 Ft Lba
. Ramova any plasiic apacar and rachack tomjue: bedona driving 100 miles. Thankes
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Epacars, mplacs sl whesl whaal shads, and msiorcque berdiors 100 milees,

YP23 ' Report Generated on  08X252006 Page 1 of 1




























1 . ("' F"r‘:‘[»v Dmu.,.la.l,, |:

Tucsday, Augus 1, 2003 | MMS

VOLYO TRUCKSE NORTH AMERICA INC

PO BOX 26115
GREENSBORO , NC 274026115 LEGAL DEPT
SEP DB 2005
Re UNENOWN
VIN: 4vsKCGHZSNIER
Year: 1.2]
Make: YOLV(Q

Model;
=
Addrees:
Phons No.: ASHLAND CITY,
Our Claim No: ] TN-
Date of Losa: JUM 14 05
Damages: % 8,900.76

NOTICE OF SUBROGATION CLAIM

Pleage accept this letter ag formal notice of our subrogation rights in regard to the above-captioned claim.
Demand i8 harelry mads upon you for payment of Progressive’s damages and thoee of Progressive’s

Onr investigation indicaies donager to our inxared’s vekicle was & direct result of 4 mgnafuctarer's
dufect in the wheel assembis cousing the wheel kxb to come off and the related dimager. Enclosed
peasa find all supporting docurmentation. .

Pleage ackmowledge receipt of my snbrogation demand and forward your payment of § 8,900.76 to mry
sttetition, pavable 0 "Progressive Mountain Layrel Aswursamce Companty hsuatsee Company, as
subroges of WAIKER TRUCKING & EX”, and meil tc my attention at PO Box 89440, Cleveland.,,
CH 44101,

You can contact mes at the mmmbier listed below should you need additions] documentation or care to discuss
this claim
I Assurance Compratty
Frank A . SteinIl AIC
Subrogation Representative
(440) 403-7319




B R ™ ——
[ O8H 812005 02:01 PM - : i | oo
Clalm #_ Rate Manual: BY JCVY Yea'

- _ _ . - |SPECIAITY Gub
Adusier: Claim office Addrase: . |DateofLoss: - -
(WEHAMORRAND - - @ | - | S5EMARRIDTTER.-SWITES0 - - {-0B/4R005 -
(M=458-7408 - _ HAsHmLLE TN3?E14 S PR R |
p"ﬁmﬁ R I R T IR L1 & BT VRIS
Insu:rad assiﬂ maan‘ype:Zanﬂ i "' I

lGaragaﬁp:
ETMEYWDHAE TS
Yaar D5 Maka: VOLVO ket VHD
Vin Namber: Plateé  H10 2545 Color: RED
avakcoaH2sNETRT
PD/UMPD Limit Statedl Amount BD00O Deductlble: 1000
s CO T

 Damage description: NONDRIVE/ROGF/RT REAR/REAR TOP OF TRUCK AND THE CAB
Vehicle location:  VOLVO POLK AV NASHVILLE TN PHONE#6152508500

Inffo.
Commanks: COVERAGES CLEARELY LIAE PENDING

rl_atanflnspacﬂnrﬂhmlm: Complate Data:

Bt B8 [ ] .
DM Ef2006 04:15:00 PM 5071818 PM
Alr Fam: Days agskjnment to;

Inspect 0.0 Complats: &1

Pody Typa:1 {Liae drop doven lisz, daTractor

not type coda. ks, 01 Ia not
bie, ues 1}

there drive train, mechanical or P Yes ) No

cural damage to the vehicle on

§ there damage to spechalky

Lipmeent 7
Eu .
I I | 1 | [




\Cihar Coats:
|m.
Nat Balvags 7 ACY.
1] %
Edi| E-Mul

. Commercial Vehicle Field Specialist Report

STATED AMOUNTI: §

REPATRABLE V Ju _ |TOTALLOSS .
ESTIMATE: $ }f_%i 3 22 [ ESTIMATE
$
AGREEDPRICE: § AGREED PRICE
1
TOW: $ ACY
/riverce 3
. TOW
: $
GROSS LOSS: - § GROSS LOSS:
3
DEDUCTIBLE: § /e, w DEDUCTIBLE:
$
SIU involved: yes . ng
Lien Holder:
Phone #:
NET LOSS 3 NET LOSS
STORAGE: § PER DAY: §
REMAREKR




_Elﬂmnu Prepared by: EDDIE BRYANT
Acgdent Date: 06/14/2005
Date of Loms; 0&/1472003
Arrival Datz: 04717720085
Type of Loss: Collislon

Policy Numher:
Claim Number: 05860794480
Inamred;
Company:
) Contact
Appralead for

Appraised for. PROGRESSIVE

Eptimate:

Addrean: .SESH&RRIDTTDR. SUITE 500

City, Stats, Zip Code: NASHVILLE, TN, 37214

Tolephone, Fax: 615-391-7408 515-884-1066

Budy Shep:

Company: NACARATO VOLYVO

Addresa: 1111 FOLE AVE
City, Btate, Zip Code: NASHVILLE, TN. 37210 .

Dais: 06/22/2003

Year BMakn Model Color Trim,
2005 YOLVO YHD RED
Amber License Flate # Milexge 3 &
N :
Sap| Beq | Qty [Labar| Labor [  Descriptim Part | Pamt Lint Extended | Labor
Type Op Type | Number Price Prirs Unim
1 1 |Mech |Rem/Bep| RIGHT OUTER New $38534 T 338534 1.0¢
;NEEE[{POLISHED
) 2 1 |Mech |Rem/Rep] RIGHT OUTER Now S502] T 346921 »
TIRE 24.5
MICHT FIMN XT14A HT .
a Betienmnant: Parts 30.00% »
Oaly i
o 1 [Mech |Rem/Rop| RIGHT INNER Newr $365T T 231687 1.0
WHEEL
3 1 |Mech [Rem/Bep| REGHT INNER TIRE | Hew M2l T Han2l -
245 MICHLEIN
XDA HT
6 Botizrment: Paxta - 30,0084 .
Only
7] 10 |Meck |Rem/Rep| WEFEL STUDS Naw $6.18 T $51.80 L+
Vergion 18 TruckEet is & Trademork of Mitchell Intemational
Databess Bditem PHT 05-01 $1998-2003 Mitchell International, Inc. Page 1 aof 3
All Righta Resanved.




©1998-2003 Mitchsll Frt=rnetional, fnc.
All Rights Reserved, '

' Snp! Bex th‘l.-bm Labor | { mcription Part Part [ =t Extended { Lsbor
Typs | . Op Type Nomber - Price Tiniia
N 8| 1|Moch |Rem/Rep| RIGHT REAR New $15857 T $158.07 1.0* |
FRONT WHEEL
HUR
¢) 1|Mech [Rem/Rep] REGHT REAR New 510280 T  $10280 >
FRONT BERAKE
DRIM
16[ 1]Body |[Rem/Rap|DoorR New $L,058.7¢ T] $1,098.70 6.6%
11| -1|Ref [Ref Rofinish Door Exist T 2.4
Dutride B
12}] 1|Ref [Ref Add for Tambe & Exist T g
Interior Refinish Doar
Outaide R B
13| 1|Body |Rem/Rep|Weathersteip, Doar R | Now $5743 T 55743 S
14| 1|Body [Re/Rep|Seal, DocrB. New $41.62 T $41.62 o
15 | Deduct for Crverdap ) = ' ' - o
16] 1|Body |RemMep]diass, DoorR Now 310044 T $100.44 3.6
17 | Deduct for Overlap 16"
12] 1|Body |RemMep]|MimorR New 340765 T $407.65 o
19 1 |Bedy |Rem/Ren) Miror, Sids View B | New fRITT $70.77 k
20| 1|Bedy |ReovRep|Gtabilize, UpperR | Now T 2
21 1 INCLUDED IN *
MIEROR PRICE .
22 1|Bady |Rem/Rep | Brasket, Mimor B New T 58
21| 1 INCLUDED IN C
MIRROR
ASSEMELY
24{ 1|Body |RemMen|Visor Assy, S New $23754 T $237.94 1.6*
251 1|Ref |Raf Refinish Sum Visor | Exiat T 3.5
' Complete
261 1|Body |Bopair |roof Buiat T FYg
27! 1 |Frsme |Repair | TRACE REARS Exiat T 3.0
28] 1|Bef |Ref Rafinigh Roof Panel = | Exist T 33
29 Paint Matecials £312.00
* . Tudgemant Item
% - Labor Noto Applica
Labor Parts
‘Body 193 Hm@ $6400 §123520 Paris Subtotsl $4.007.45
Refinish 104 En@ 3$64.00 $665.50 Less Adjustments ($281.42)
Mechanical 187 En@ $8400 $1.570.80 Parts Toml $3,72393
Fromip 10 He@ $70.00 $210,00
Labor Total | $3,681.60
Addl Costs/Ops Total $3E2.00
2005 VOLVO VHD
Vemion 1.8 . TruckBet ic a Teademark of Mitchell Intarnationsl
Daisbese Edition FET 05-01 Psgr 2 of 3




Tax .

3 Fabor Th.. ' 9.2%% 5340.54
PataTax & 225% $370.48
Add. CoataTax (@ . 8.25% 518,86
Tax Total §740.08
Totals _
Dedtuct for Overlsp {3288.00)
Sub Total: 4.453.13
Net Total 5714556
aherwn i5 nn estimate based on our inspection and
oot pover any additione]l parts or fabhor which may
required after the work hes started. Occaslonally,
oc damagad parts & dlscovered which may net
ervidemit om the firt imepection. Bacamas of this, fhe
prices are not guaramtesd. Queiations oo parts
[Body Shop Manager Signaturs - Agreed Price
{Days 1o Repair
20058 VOLVD VHD
Vemsion 1.8 TrckFat is £ Tendamark of Mitchsll Intemational
Duinbese Bditon FHT 0501 C1998-2003 Mitchell Intacnatiomal, Ine. Page 3 of 3
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Accident Dats: 061442005
Data of Losn: 067142005

Arrival Duis: 06/17/2005

Type of Lose: Collision

Policy Number:

Claim Nomber: 056079450

©1998-2003 Mitchell Imtarnaticnal, e,
ATl Rights Beservad.

Year Make Medel Calor Trim License Serlab/ VIN?
2005 VOLVO VHD RED HiC 2545 | 4VSECOGHRNNE
666
Wheelhazs Unit Number Hubomaior Engine Homrn Odometer
.NA NOT AVAILABLE
. :
Make Model Horsepower Pur.DetefAmonnt [ Gma
VOLVOQ VEDI12 465 Dicscl
Transmbden
Make Model Speeds
RATON RTO16908LL 10
Front Axle _ Rear Axle _ _
20000 ] Mamual RT456-160 430 JTandem
Rear Sugpencian Brakes
o e Oty | [Q Eytmiic I Ak D) Vacuam Assit
VOLVQ T/RIDE | CONSTRUCTION 46000
Foael Tanks Fifth Wheel
No. | Capacity] ] ahantonn FoFahad Makn [ Slider
2 | 100 Eainted NONE |[] Fixed Manasl
[ 5teal e Air
Frast Wheals Rear Wheels
fA Ahmingm m] Alminum O
3 Folished ﬁ:ﬁﬂh’mm O Polished P‘“"mw
Front Tires Renr Tives
Size s ~ |iero 16732 % | | Size sas RRFO 1632 %
Mike [J Recaps LERD 162 % Make [] Remps REROD 18132 &
- LRFT 1632 % | Redtal RRFI 16732 %
Radials |rper 1682 % MICHLEDN * IRRR1 1672 %
RF 1132 LF 11732
Veraion 18 TruckEst is & Trademsrk of Mitchell Itermational
Daizbasa Edition. PHT D¥-01 Page 1 of 2




_t.l;‘h "‘ Eq][lpm B .
. EOE Sleeper Size/Type B2 Wet Kit * [ Wimer/Gpemtor Pt
Exterior . Prame
#Colora [ Special Paine Ahminnm - [] Beat Treated
RED ] Ciwtem Pin Stripe Sicl £ Std Lengfh
[] Murals [ Extended
4] Reinforced
Prisr Damage Naotea
ACY BASED ON NADA FROM A 2004
MODEL AS 05 NOT LISTED
ACY —— §76200.00
Eatimated Parts Total : ' Turpected by 7
$3,725.93 94-'
Date ) Sigm
Vemion LR . TenckBat ia o Trademark of Mitcholl Infernational
Datahese Edition  PHT 05-01 ©1998-2003 Mitchell Intemationsl, Inc. Pogt 2 of 2

All Rights Reanrved.
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R bwmber =fan2aray Fres 1 H BEROWN'S Prioiy: Bedlaw
DawOponed:  AZKING TARAIPM Bevarty: 240k over: [N
Dot Clowend : ) Cusiceser Aol i : Balng. Opa
SermiNo; 4\'5HBBGI-BH_

Daucrigtios

Disalar reparts cusiomer o myisint of tvive whasls asering. Rapoviedly
i rapectinn sl deader, ol Fubs show signe oF waar on U sleide sl of Bu ekl wihawn Sup ausimbie whea! A irivn o' vl shos wem doem duwia whad! ot
raloes (mieags LNOKLEN nchra). .

i
|
i
i
i
H
1]
i.
i
|
E
i
%
i

Activitdes

G486 UB.20:17AM  UTOU145 Acnowietged | FR Response : replaca hudss, whesel nis, rermavs 8
CUSTOMER Hoqes Npature, Yomue whio! nunsueing cmasing patiem to 475+-250 Lbe.. Yo will inause
withicin b rwtumad wihin 100 miTas ard netorgue Hro new whes] equipment. Spnsdin
DTS U 20.95AM BPRACLIN Emall - ] Do TTEToT Pl Bot,
Flagme 260 and follaw My netrucions m the anlivity, camsdully. Sand par le
TMAS. .mapacially the plistic spacer.
) Resssamble without e Spacer.
I

YPS8 Report Gonersted on  OSA02/2008 Page 1of 1



From: Raviteky Robert

Sant: Wadnesday, April 27, 2005 6:3% PM
Ton Jim Thus (E-mal)

Ce: Spradkn Warren

Subject: TEV

Jim,

Ar par our dizcvaslon during my viait today raefarencing chaasis 3940B5, 7,832
mlles, replace the four drive axle hubs (with studs), wheel nuts, wheels,
remcve all spacers, torgus wheal nuks naing crossing pattarn to 475+25Ft
Lba.., You will in=ure wehicle is returned within 100 milea and retorque the
new wheel egquipment.

Send all failed partts = diacuzsed to:

Volvg Trucka Worth amarica, Inc.
Technlcal Material Analysls Center
4100 Bobwhita Blvd.

Pulaski, VA 24301

Attn: Warren Spradlin

Do not wait until prompted by warranty to ship the parta. Plaasa ship aa soon
ad the repair is ocompleted.

Thank you,

Bab Ravitsky

Dislric] Service Mannger, Morthesst Region
610-746-8510

&10-T43-8511 fax

robect. mvitskyi volvo com
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RS eI VIS | R o Y AL ) T M 11 J.Hliu PR A R N e [ R TeW VPSS |
M Nemher:  4-B2540207 Accound Mame : Priotiy:  Madium
Date Opewed : /MU0 1E:142MPE Baverky : 2High . Ownar: _
Date Closed : | Customer MM Sttam:  Open
s oo
Desaription : . _ o s

MW mﬂm“nhrﬂ-m m'l'll nhmu_mmﬂmﬂmdmn duwhud:rﬁnp ml.flquulhuilhdnlun out ko #90 o o Inuioll new

. Stin whily T wrtior the: ruck ae It was Joated i wary, The weight sl indicaked 78,000 iirs ard tha uck iy egetened .munth thn-h mowd T U
mmwhﬂmﬁm w:—hhﬂmhm Iu mTMmhmﬁthmmﬂd_nhqum o w

VPR _ Report Genargted on DSMI2/2006 Page 19f1




O o T o o N N F T B A IR

|“h.r|
SR Nmmber:  1-00420001 Accoust Nume ; OWHEA TRUGK CENTER  Priediyz  Medem
n-hnp—d AINOM &3P Buweelly 1-Crifical owner: [N
DuleCloaad: 117253085 12-80:39PM Camtowme Fet W ; | i Closed

= ‘“"“’”“““'-

1, e o i::-.:'. o 1 o "
Lﬂmmmdhphlm mﬁ::::ﬂmhhdm-ﬂlﬂ huphuiuhlﬂim_rhtq Il'q:ldd!ﬂhﬂlhl‘llﬂ-ﬂqlhﬂﬂﬂtmm#d

LT ﬁ".::r:u. *-"-“M.umm.:*:mm o

Deoapa.
aaf EM 364131, Assambly cts (15-01-25, Darim In servios O5-02-00, Miax 000, hub
BOM TTI20-KD 1437, pn 20458291 Mid and 20459283 roar nar.

OBNCRNOS O1:58:45PM  LTOG145

Thees resproxt berierw shrowrs several Taulle:

1. Tha Gunita hub appesrs 16 have te bearing oup Improparty ssetsd In dhe hub

2 Tha innar or bearing mat wes fourd looss.  Tha jam nart was pixo

mwar-ightsned
sl sbhoul 800l be. Specificalion for final lomue par SBTT3-004  300-400 fl be for
dvwml typa wacher and 200-275 ft e, for bang waehar.

4 ! balevs many of the sba waming (ight reporix and some of the reca nt whae!
Inquparunns inpung with VHD mpy b aeenuntsd for g albowve for this tyes whasl and.

4, Doug Willlams, PP wag irformad of this lssus by corfesnce call on OS0DOT,
arnd | checking e reconda exd Waol koga on hie o,

Flaps takie appropriaks aotion.

‘Waren

YPaS Reporl Gonerated on  OS/02/2D08 Pagn10of1
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