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SR Mombar = 1-5181 0661 Aocousl Manws G'CONNOR MOTOR Priomy :

vonm o bobiond tedad

Mecumn
Date Opomed:  10M&Z004 1:ALATAM Severlty: Fedium Ownar: -
Dutn Cloped :  10MES004 £41:12PH Cwslomer KoL M : Matws:  Giaed

| Seiallo: 4VEKS3GH! 4N

Cumbormer calted In bo adviss tha an 0772504 the rear stud showsd off, $m tres came off and the resr dropped. Customer called B O'Connos olvo In ME whars he purchees Tha truck. Capierahip ahvise that 1 ks not
covmned under wamanly. Customer than nagained truck and pald for cost. Mewver wo s reinbunt.

Cn 1040804 K happan 2gain thie Sme on the right noor. Gustames refioe to pay for second rper.
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Sarvica Recquest Number: 1-31810861

Digbe Dpored ; 10M 2004 11:10:47 AM

Severdy : 3-Medium

Priority : Madium

Predud : YHGEF

Ahwiract : Custornar Compleink

Descrigion :  Custormer cabed 10 1o edviss: thel on 0772304 the rear wiud s heared
off, the firaes came off end 1he ear dropped. Customes: talled the O'Canror Volvo In
NE whars ha purhase the Tuck. Daakinah(p advise Tt k s not covared under
warranty, Cusiamsn’ s repained truck snd poid for cost. Mever wez mimbuna.

O 10604 B Napean again this tma on tha right rear. Coslomer nefuse o pay Far
Ao repralr.
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SR Huwmber pnm_ PRN— O'CONNOR BOTTR Prerity :

aiann
Ilnl:npluh 10M172088 HA4EB0AM Bavarily : 2-High . " o R
Dete Cloond:  H7E000 330:01PW Curtomer Mol M : Matee:  Cleeed
Soriio:  avskoocH 4NN
Dl'lull.ﬂnu _
WARRANTY CONTACTED DEMJCOHN CROTTS X 488 O CONTACTIED WARRANTY RER. WHESEL MOUNTING CONCENN, osm conTAcTED THE CuaToseR
Activities

1u.r1m4 1058 15AM BRADY Ermal - Outhound Bome A | gnmant ‘I'hi':lunqu sHvER nql.uﬂ I'H 'hmn ldpui Iowl.l'

Sorvice Regquast Numbar; 1-51 498201

Dato Opanmd @ 1001122004 104458 AM

Sevarky : 2-High

Pricilly : Madlum

Procioct :  WHDB4F

Abeimact : REAR WHEEL MOUNTING

Desgipion ;.  WARRANTY CONTACTED DSM-JOHN CROTTS EX 4882
GUETOMER CONTACTED

DEM CONTACTED THE CUSTOM

CONCERN ABQUT REAR WHEEL MOLNTING. 'WILL TRAMSFER T LQCQL
[SM, JOE NEWSAAN. DON ORADY-DSM
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101904 G42C01PM  UTABBAX Cusionmr Visk

Mipterial iInspeciion and  Want 10 CUKNers. [ocation o inegec] Tuck ok fallun o TOM4D4, Fournd Right

Custamwr Dissousalvr

P Whand brrco whers! wioda, rims fall off sk Hub plot whesls, sham. time. Aa
pat customer, na injuriss or prparty damage a1 tme of Mallure. Customer steted thia
s n 2 fallurm on thin truck, the first oo wex on e Lait Reoar Rear in July 2004,
Cusiomer ropainad that ima himsoll, Examined perts from thed failuna, Discuesed
sue wih esiorner and susiome st be iogques whesl 1o secs 45010 u5ing a
tormus wrench and muliplier. Customer stated bo krques whoals svery senice,

avary 10 40 15,000 milns. Siated 10 me that ba mrqued sl wheale (nJuly when be
had tha 1st falume. Did ol Heve misege svallabie fom et falfure. Custome: staiee
thet b wins told by the Maes DOT that shis ke 3 problem on 1he Vakeg Trock and they
frive soen the same Ko belom. The customer slao corieciked another large Yolvo
fiwnt, PA Lawrnclors, wrbecs toikdl him thary el thats deaier s on 2 revss Wucks. Sustoner
wonta anawer a8 10 why this hapyarsad s wity Vol wil rat pey undsr warnanty.
Expinined thet wheeds are 8 nalmesncs itn and have o imited warmnty. Offer to
Casboms o cand Fub in and Fores thet shade eebed amd will ot beck indings
hedors making sy comment o commiirmand. YWill ahip hub to TMAG for inspaction.
Cusiomar siriwd that ha wil ba contaciing NHTESA about thi s=m. Ha did not
mantcn pny legal ection ol thie tma. Ak, ha hes nevar had o problam on the
Fronard rear axds

Cualomer Vel

Cusiomer Discasakan

Cuslomar i repar fruck iimeal ol 1V thnd DecELEe WH CRRNOE ghae TRm WIaTEmy,
While Inspacting the uck, | found Yhel tha Lefl Rear Rims apyerar 1o be kose egein.
Poinkad thiz out i e cusiomern. Sugpextad thal he check that whesl agsin siso.
Sep allachad pictunss.

TWIN0E 07 lAM  UTouidA Camppardiancs

Toll e, Sord ble

G41020. Hilo Jon, Arcewmr some questons: Yehich fde snd whes! and any m
Talking sbouT? Yvhalie appicaiion, duly cycla?

sand hub, stucks, whaal nuts to TMAC, HmEPHhDLH.-HmBubmhM
Fulmsid ¥a 24301, phons B40-874-1384. put SR numbar on carton Labal

1NZNG4 075 43AM

1-51 492

Heto Jos,

Pinace sen iy eectivity, S SO gqusssions Bos, which sods, which hub, whet
duty cyde, ard send te hub ko TMAC/AN Spradin, Incude SR &

T,

Farts Ghipment

K%mmrummh'ﬂm By.
from the Lk Rear Yehes| poaltian. Has 1 broksn shud In mnﬂhm
Ha'will axaming and repoft. Truck M o dump Wik op plcation.

DHOTIOS 03:3541PM  LT4584X

Follew up Rewotution

Betormination of Laluwe 01 conthm, Diamecd will CORKNNGT. PTowide pars T
ousiomer for gondell Esoiution. Beus eeched. CuetiomsT salaied with esawtion
hpctbancad with RSM.

VP33
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1MDSTS 11:1806AM ALLOWAY Ensall - Cuthmand Done Azslgmrrem

The follcwing aorvice mauest haa baen stakmad to you:
Notification

Sorvon Fawjuest Mumber; 1-52%28001

Dby Qponod : 102006 10:34:53 AM
Sowarlty : 3-adhum

Plh'l]': Madium

Product: WHDSMFE

Abawacd : Jaif Roy

Descripion:  Ralwr hack jo SR4#1-0181 0987 In TOAM.

Cusiomars wheal studs farve shad and caming robioms sgain. i happened on
WIS, On 108 cudomer© st an appoinirent for anathor necall repainiwhasls
and wpaoer | beliove)) erd s told by desler thal there s aiso s mcall on e whesl
TN, OlG had he has been hawving troubie with sl thia Bme. Cukibmer aka has »
lutimr from the: Deporstmt of Transportation he worts o . He wants 1 by
achdressed on i slustion and Hwe recall el he has heam asbout, Saye thie protiem
s caxi him u el of devarime ared money for kawing; bis sppoiminam vwith deaksr for
ci wasranty mpairs are scivsduled Ko tonight 105508
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1007 Odaq: 1PN LIT4E34M

Call

Done Folfow Lip 10-7-05

Calid el mpalos #0 cowiernar o 10-7-06. Flon i for ruck 1o go back o doular woesk
of 10-10-0. Lk Raar Reoer wiwad harty 1o by mplaced at no chage to cusiomer . All
Sl whiasl positions o be elecioad. If Fub 2re o, [will ephce shrds In obher 3
hubes. i hube wra damaged, new bk will b nslaled. Tiscussad necall with Jofl. Ha
reruneed whod specers 5-20-08. This may sogiain mecien stud breakege. Recall
poriormad an 10-8-08. Alsn, discussad additiorsl bllls. Advised Jeft that | cannct pey
dereinme, bt will Kook ol iow bilis ard replecement im dranyes from Test falume. He
wil fax imvoloss 0 ma.  Jafr salislind with rscplubian st thic time. VT ol low up sfler

Ipidng 1 bk,

TINfE EA1APM UTA08aX

NEWMAN

[ Falaw Up 11-14-08

Rachresd blla fram cusiomer . Discumand with R-5N, Bob Rows. Calwd and apoks 1o
ownar, Dan Thhbins. Goodwil io be issuad for fires, rims and tow for wheal esus
from 1 0-2004. Cuiomar satisled wih reschriion. Mo furthar schion requined. [ane
raoived. Ciscussed with customer o chack wheel Torgus with Torue wWrencll ot ewer
sarvics and whan reinstaing whaals. Meinberme lam. Cusiomer ssys e has This
::r.n;nlmnlm Deals by & kooal tre company. Goodwill b0 be applied thnough local
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Golf Services
 Meadow Park Road

Plymouth, A 02380

Spacialists in
GelF Course Consiruction
And
' Trrigation Znstallation
FAX COVER SHEET :
Date: jo-5-085
“ Paxed to : Desiye Smrr
-at Vouw of \oweny Awezia
afaxd:(88C) 393. Ay

From: dJeff Roy

Fax#  508-746-3922

Phona # 3508 -746-3222 /Tem

Cell Phone®  617-799-7458/ Temp Ca’® 417 799- 723

Mossage: _L_SPove viiru Sran) e Teaepedd me T |
EAR s JeTEER T Yo 1 S Saaw AT Tawm | Taife
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g Office of Defects Investigation
P
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VOQ Corfirmation

Your Cornpiuint Mnft Zroncion I succesally wabmikbes.
Your Confirma:ion number (ODf Number) lss 10137044

Cormwraar B 2emnacion

Org. Mawn 1

Your Camplaind Infantialion

ey, it Tip 1 mnll._

Dyt P Jaivlh £ Ext1
e ~
% nall
Carpiaink In ‘temaation
Damorly Shiry 1, A Irijedg TrUCK dvined marsacared by Yove reda

oy I ond br
WHEAPE v irvoheee] o Thrps Sapiracs follunes of tha wimal sbuds which
arm part of % rtar’ wihil hub sesembly. The referanond Wik was red on
povex] FORdinly Biing of s2ord, loam and sggrigete suseriel. AR uiing
vobd dovus iy laggl Lomalk Hhat vgrs st on regtebinnd icies. 2. Tha
shies falharet 2t descritesd W SacuencR. 8. The subsiict vahicls was on the
i of e pavecd pdad S0 tha shudt felled. T cwner Debn Tibait
ropbeced v whwal b, tevo diets gl wiisl sval. THe stusty it foled wam
an tha lait réar rear By b. Th subjt vahichs wam trnaliing & & highvwly
i & Mt and tha right newr saar tees b detached froon thy bned 32 2
speed of MY mph. Tha tes lires wesm restowarad snd B wits Sppenens that the
Wars BUE tighinemed Bral e fugs hid shaared from e bub. « The

valicia veas travolig on & et rafe] with & fobd & &
e of 30 npl AN Gl Sty shearad ks iy, The dedt rear mear
Fuls Srsambly Wil iMvoiva b hig qpisacia. Pert ramber of Hub i Valve met

S30TAESATBIHT ZIGEIPLERG LEEZ 5@ /pa/jel



AULE R WAL Y SOOI L

T T

Now. Dualiesn Grphy Mo
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Vahicle Irikiom tion
M ~nociwj Purchuse Dalsy 4772004

Manolpcnser s YOLNO TROCKE NOSTH AMERICA, INC,

Your, M i

aaell Madel v ID0ADLOYVHD Origtadl Qv V&I
dofCyfindars: & Trahe. Typemi1  MANUAL

Eogleia Fien 1 VEDLF-E3 HP
Cusntonyel: T
Curast Nlasgai N
Pollure MEa e TEIW0

BodyByla: OTHER
PoalYipey DISSE

Vahicle Cormpe mant Inforration
Componn! i WHEELSLUGSH/NUTS/PGLTS

Vghlcla Daaller Tnftwerntion
MDedr: 1

e H

Antiinck hruken: Ya
Bpend X
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FudSyeiemz AL NECTION
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lnnji'-pm 18107107 Actomnt Nema : VOLVO 3 GEC TRUCKSOF PALMBEACN  Prioriy:  Medum
Date Opaned :  WhtSM &1E7AN Saveelly: - +Ortieal Owner: WARNER

DutsClossd:  A7I200¢ 2:11:40PM Custorns Raf K : Staten:  Closed

Swislhe:  aVEKCOGFAANIEEE

Lk ot we A bemkien whood sheds. 162 50 wi LR, 21 ima wast RRR. U Nt b1 wih LR brckan . | acvaan] i 1 Ty Yoo Yomy s 0 cvmect PPN whoole and ube
£ oo Lo . S I '
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SAMumhar: 142684710 AceveniMame:  VOLYO & GMC TRUCKS OF PALM BEAGH - Priarty:  Wedium
Ouin Opemmd :  WIUA0E 1:HAPH Swvaty : Owsar:  SPRADLIN
DeteClommi:  WZO20M 224:41PW ooy Fat_ i 2 St  Closed
Barial No 4U5KCNF44N-

. Dopesiplion : '

repaat rea @lo whoel whuds brasking "

Activitios

DAL R R I L T A R . R .

00204 08:12:450M  UTDO{45 REMITERED Dealar Fervice Aciarrwiedgnd PR ROrsa X2 Raconds show the vaticie has had four drive pds hub s ol

CUETOMER Requaci caumntirg the latost mpale of thase hub pestiors:  RRL; RRR; REL again; RMID with
a do aver an tha saal Tor the RER. Thew are ) deializ given in this report se te te
st reysair postthon. Be sun propar callvaied togue kxling ia avalietie for use.
Sugges! the mmair procedurss aent to D5M Geba Butschek be followed wacly
incusng retonque the wheels 100 miex afler the ub regplecememl Condact Alsn
Fraigang, Dara Enginesr l 209-507-1081 1o hava Dana review Iexaus since these
ara GT1 huba, et weigh shests and frward to Spredin § Voo, Rice with drivar
tn verily duly cyche and whether vehicla vsad off raad. | ashy sand brolen whes

stucx el all related parbe to TMAC Atn Spradin

OOREIA 051 D:36AM SPRALLIN Emall - Dubound Teno 142684710 Hallo Gabe,

Yearan Sarmdin S0-074 704
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OOFIDA M:M u*rm-lqu REGIETEFIED Dﬂlr&uﬂh Dora Hublrepection Qij@d7. Hub has basn np-uu from SHIBTTON on July 02, 2004 Fhllm: am ax
CLUSTUMER Raqursl tollor:
Gabe Barschek
Disirict Sarvice Manager
Southewst Servion Group

Palm Harbor, FL 34583

—Lriginal Mmp—

From:

Bank Friddy, Julym.mam P
To Burinchak Gabried

Co Bohlottowrn Gaanter, Surr Mark
Subject:  SHISATIE

To: B Bulschok

Inspocticn of LALR. hub, for M22 whes cluds breakage. Al inspecied (mmar whoel
+  bearing cup ard cone ad The outar bearing cup.

Oriaryniion:

1. Hub lu Eston 10 4 wheel with studs mared C 108 M. Hub cast mara
81 X35C and 1197 prohabiy dris oxia.

mﬂhmeMhmmmmmmHanﬂn

3. Stx of the 1an stude broken off nearty fuxh with huk ange. Three of fon Mad
about hres quartens af length and wera 3izo Breken off. Ona shel appesrsd
unbroken.

4. Sbd whowsd fafiguss iype hmak with siersashe baach marks urtl] stud brooks
compietely thmugh

5. Innar cons end rolers neardy porfect. Innar cup and revos nearly parfedc:
8. Ourimr cup race scared dighty.
Conchaslon:

Yaigh sheela wore not providad, nor wens vahicle mainksnarsce hivto g, howeser
st broakage piperved Ix consiatant with Rl vehics cverioad and hub haing
baen cparaiad o run Kosa, A nn leoes cordiion can resull in ot braakege ax tis
Py appeara bo Indicats. You have been faxed 8 DEM lettar with suggastions ta
it auch krwx Sararin

DBA0TI04 1113 14AM  UTO0M45 REGISTERED Dealer Sarvic “In Frogrose Duna Eval Requenind | D40907. Jeit Duke, Dar Gorp, e fad example pare rahumed o Dars o
CUETOMER Reguest metalurgical walustion recantty. | heve requested Dana and hir Duka provide
; copias of such thelr reports. Spmdiin
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ogMeMd NEST3AM  UT4% REGISTERED

CUSTOMER

ol i

R DL 1) .

1™
u

Daaler Senace
Reguasl

Dona Comman

e A TR P

R P e g e e i g e o

.L;u:.uh vl Lo la ianaed B J..l'.l IUﬂlld:iliL_FI..'hl.hi‘li:hH ih -'.-iluﬂﬂm
40514, Suggestinnx made n DM and dealer not foflowsd Calived 10 contrizuta tn
furthar mocurrances. of ghud hraakaga. Epacilc suggestion was o preas in whee|
wheel swcs and followuy within 10D mies of doving ad netorgus all shads o 475 +-
25 1t b uxing the cormect sequere. DSM repots this was not done. Spradin

REGIS TERED
CUSTOMER

THZIF4 U7 aAM  UTo0145

Fieid Imvestigaion D4 0a20Pha necan

D040620., Phonecnnversatian hld batwean BobCrepmw, Darm Sarvans, Gaba
Butschek d Yiamen Spmdin, YTHA, concaming repeat breslage of NEZZ whod!
sbiady on one vahicks SMIE3TOE. Studs from oirlicr DCCUraen wors svaluated by
Dank Melalurgical [ab with no matartal fault found. The feull maa ideniifed a8
fatioum dua tn low ormue and posddble sweiload ofvehicle. Bab Crapac has
mgueiied a copy of Tis repor fom the Cana Lab A visk ko the dealer and
capiomer i planned for Thuraddy 040623 by Gabn and Jaff Duks, Dana. Ao
Crapes had a phorsss with John Gaoms aafler (0921, 1w irndicited Dana's
previous: advice afler reglacemenl of ol 30 wheol studs, using & callbrxied gue
vreench 10 rachack tha trmua sher opemting the vehicle or deily wae not follovwed.
Gontinued breakags reind.  Spradin

RECISTERED
CUSTOMER

2004 0124 5PM  U10014)

Dendlor Sorvice
Raquast

TA20. g my ilephune Tollowup with the voive DM who isied tha
cutomi and 53190 doslor on 040023, e foflowing Informlion 'wae dlacomesd: 1.
Al | whaels wery mmovsd praviously bry the body builder bringing imo quastion
potaniial for kngroper whaal lomue upon rainstalixion. 2. Actimlwhee Iovgu

imas e By tha DXSM during via showed whee) nuts hed ncesened by 172 fist 3.
Tha cusiorner il dealer had not follkneed the recomm endeion o retonque the
whesl nuts whhin B0 to 100 mioa after replacamant D4O8E,

4, DSM v thown whoa! studs which had basn manually hamrmansd in to the hub.
Irfonmsatien and suggestions supplied 1o use & skl pross was nof fiollowsd by e
casler. B. Front fres am due replacemant and DSM neporks concern for kack, of
Toliow up forcuing ax ecommended. 8. Desker eporad 1o have s low parceniaga of
participaion In desler Faining, YW dsoossd tha bamedits of ireining 1o Inmprone
maintenancs practices. Mainkiance and related supgesiions nand o ba Tollowed o
provics & 'exting sciution 1o thia lssoe. Thersfons this SR i closed. 'YV Spradin

"Emai - Culbound Cone T-IHETD

Hello abe,

Pisase rview tha activily entered afler our pronecall G052, Basically | conclude

v 22 wheetshud braakaga expesisnosd by the cuslomes, M5 and dealer, 53190,
T dua by Improper matnisnance praciices. | o theefora closed the ZR. Thia e

basad updr! your findings from your vt 040023, o well an provicus sysiusion of

peawia rotumed dc TMAC and svaluated Ly we.

Women Spmdiin
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Complant , Fleldl Report

ot R (e R D T T T S
SRMumber: 451411001 | AcemtMwne:  VOLVG &OMGC TRUCHS OF FALMEEACH  Priomy: Migh
Dafs Opened: SRS SOT45AM Bawerily ; S-CQueslion Cwrar: _
Dais Clossd: 11412005 BATARAN Comiorner Rel, M : ' Mahw:  Clowed

O

'mrfmﬁmmmmm’wmnm;mqiuudﬁiu'unmiuMﬁhmmiﬁﬁ&ﬁmw'ﬁmﬁmmm,mnmnmm -

Uit L YRR

. ) W : . CoE " . 1
et . o

Activities

OaEE0S 02:33.32PM  UTOMS?F BURRCW Cal Dk upd e il o rd. acconding to prints e perl #5 rd gof are conect. anked tarh ko chatk
Ticknaas of musfaos mma wharo 1ita mesl. should 885 Inches, then Tnriad whaals
and tomus to 430-500 LG of jorque. ch hes ol been terqueing Amz, onky ing a
airwminch. chack the smount of sid ciicking mut payl whool nut. shouid be
1.76 Inchee. sy mgar wants ko take ok to ba welghed, ks Ioaded now, | will emal
DSM E pet him Tmvohend.
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Aouvurrt Navw VOLVO & QMG TRUCHS OF PALM BRALH Friorly:  Belu

Baverly : 3-Allelir Ownar: F
Craineney Mol I : . St = _

#ﬁﬁm-ﬁ_hh Ko hia ithie! broka off aga) on #4784 the night b H-mﬁ;}nﬁmnmﬁﬁhhmm-m:ﬁﬁiummmmnm
alner, He Eayw he dovs mol want 1o go lgul, but doks rol el wiry Vohvwo Can rot ix thie prota. | fold hien | waLsd mate sure tha peopie Jvihd weukd ba let swane of the curment doveloparenis.on e i,
-ﬂhthmidpmhnﬁn;imhmgultm : S R TR Com N :

1
° '
1 ' '
R S, 1L o
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SR Nammbvar : 1 =44 3AB Froer ] HUDSON COUNTY MOTORS Priprlly @ Madlas
Dwip Opanead = RO 1:37:11P0 ' Savarlly : S-iedivm ocer: [
DwieCloped :  7HNIO0E R:BN:DAAM Cwultrianr Fol M Swtun:  Closed
swoiWe:  qvskeecHesN

Dincrilpllion &
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Desstipion * _‘ulud Inwith & preblem with his new Voiva VHD, A
his sirhv was. iriealing aiong The NJ wamplke arqursd st 14 his O dueta fofl off. The
et dusla shoamd off soms (ugs but didn Gemse ofT. The lug nuix on fha lell side
of tha iractor i kKaole DECIUR YOU Can sae & waker ok batwean P ot and
whosl J wared 1o speak ko sor1sone abova ba so | caliad Josh Tickla{VTS)
Invphvad I thin e, Josh informed the cusiomar that b would kok ks his
Monday moming JIIlman corcaam i how somedhing would ke this hegpen. The
ramson baing, he warted o pick ta thuck up frmn Hudson Sounty but they wouldr’
el 1 gu before m PO wes performediiiililieaod wrhal he PO consisiad of In which
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chfve whaals wern looao o8 woll, He Ingleix thel he will Tt secopt the fruck back. He
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munnat pat hisn & e bruck, hit can halp get his foed. A needa 10 go to the
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Comepondence In Progrees CAUEWMIN CONa

Eroke with customer mgain £ 15 Explalned thet we need 1D et this inuck o 8
daalership 4o check koul. Hewanis Tha domandi in the il activity mal bafors we
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gt the wuck, He sald wa can look i fhe inock whens R now. | sald no. SNow b
mports i him body buis & Bt from te tmuma. He Tung up on me again.
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Spake wilh coaloimer a1 212 ik afamoan Hi warisd bo oo what ws am doing. |
rvlargied the latter sent to him and that the “ball 1 in b cowT. The
retamimindetidrs remein 23 strisd In the attar. Ha xaid beowoukd coll meg back. At
4:12 PM vy spokin Mgain. Ho siid ba would ek v 1ruck to @ shop in Elosbardh, NJ
forrepecton”. | mentioned that thare ame no Yolvo deslers. In ERzabaih, and 1t
mxzuming this s » warramabla conce™, o Vioko degior woaukd hawe 10 do tha repalirs.
He anid that ha dosan't werl | regeired, he wars 2 new truck and his dowriima. |
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that wa =m giving him the opparhnily to get | ixed. He sald: " doriwant o ghwa

you the cpporunity to fixit™. He then hung ug.
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Caled cusiomer afier Borrys Jarmas fald him yeclerdny that | would. Demanck ara
the same. Fridey 1G/06/XM, cumome: colled me 10 let me know et e was going ©
B howpital for "quite 8 whils™ and Bt we would reg e this whols thing. ThatHis
going to be exparaive. | takd him et wa wars dors and that his stiomey should call
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what 'm going ¥ do & someone pver here." And he fumg up.
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On 1/RDG, Mall Rypiesma regquested {hat | go ta Elxebeth Truck Center ¥ inspec
this Yuck after e repairs wen misda. Tha ragarng Taciiy would [Bes our “opinlon”
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would be performied i an sutharzed Voho faciity only, | cannot and wil ncd
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T P ppy 10 varily T part rumbgrs Tl wian irstalled on this truck. H the paris are
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nurnkear of #oa repairing faclity or hava them Fax
me & copyy of the molca (or pre-Inveice) 50 | can werly The pard numibers.
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willl not go to that facity, oe & B nel 8 Vol aulhorined feciRty. | again cffered o
hanre T rapei ing fecilly fax ma tha parts st wery wtes] on ihis mpair and | would
varty that $rm cornect part numbers wem ussd = par Bulld mcora. “They” fesl o
though the shuda are ncomed for the whasls. Thiry @re 10 i the pars Exix.

Lafl meesage on M. Fm&ﬁlpﬁﬂ’ﬁ:ﬂm T chieed that “hoeed on the
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ay Voivo ceaier and | mill go fhara end look af it b, Plrzuto did not do fhat, | have
folowrad Lp several tvsos with Paul and durng my viak Lo the desler on TAENE. M.
Pzl b ot browght the tuck n o calied hack
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September 29, 2004

Linden. New o

Subject: Accident Involving Serial Number 377148

oeer I

The purpose of this letter is to keep you advised of our investigation into your accident as well ag
to offer a proposal to allow you to continue penerating reverue and fulfill your commitments
undet the recently obtained hemling contract of which you advised.

The circimmstances under which the accident occurred and how it nccurred are still unclear to us
and it will be necessary to obtain additional information and clarification. This will take some
time as a number of factors need to be considered and evaluated. Of course, we will need your
asgistance by making the truck avatlable for inspection by our technical personnel. We
encourage your and/or your representative(s) to perticipate in this inspection.

We are prepared to expedite repair of your truck and replace all damaged parts and put the truck
in “as new” condition. The sooner this repair is made, the sooner you can retum o generating
Tevenue. We suggest this is the most expeditious manner in which o minimize any disruption in
your business.

After we have obtained additional information through inspection, data collection and anatysis,
we will be in a posttion to address your other concerns. The less of wheel equipment is an

extremely infrequent event and is therefore of considerable concern. With vour assistance we
hope to identify the root cause and understond the fuilure mechanism.

If you have any questions, please feel to contact me at 610-746-6510, er Bob Rose at 410-939-
2325, We hope to spezk with you scon.

Yours truly,

Baob Ravitsky
District Service Manager — Northeast Region
610-746-6510
610-746-6511
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Subject Avcidant Envolving Bertal Numbar 377148

Ithu buen. oo mouth almon we offemd io repals your ok peovided you aseimicd in
e anane o e ST by rmaking the ok avallible bafhen any work was doad @

. Ua by, o Bty 2k Toen, gghvor: that opportanity.

W s popmentic] the pramge of time and the possitile mvolvomont of thind pantics n wjgerd o
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Viourea truly,
Brts fecy
Bob Ravitaky
Diswrict Sarvice Mansges — Momhaent Region
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GREATAMLRIEAN wepiem iy

Fax: (512) 308-7124
INBLUAANCE GROUP

TRUOGCKING PROGEAM

Novembar 16, 2004 ' ’ :
- CERTIFIED MAIL— RETURN RECEIPT REQUESTED -

Vehvo Trucks North America, Inc.
PO Box 26115
Grasnsborno NC 27402-8115

RE: Insured:

Claim Number:

Vahicls: : 2005 Volvo VIN 4V5KS9GHES

.Date of Loss: September 28, 2004 -
To Whom it May Concam;

Great American [naurance provides Physical Damage coverage fnr_nn the
2005 Volvo he purchased at Hudson County Motors In Saptember. While operating
that vehicle on September 25, 2004, the right rear drive wheels and tires came off
causing the right sids of the tnick %o drop to the roadway.

The forenslc mechanlc, wa had Inspect the truck, has complsted his investigation,
and it appears the retaining Iug nuts on both sets of the right side dij

ware not properly torqued prior to sale and delivery of the vehicle to

Upon paymeant of tha loss, we will be looking o you, under the polley subrogation
rights, for eimbursement of our claim.

Please forward this letber ta your insurance camier so that someorne may contact us
ragarding our clalm.

Sincarely,
Errall W. Blck‘hltfvfﬂ%PCU

Trucking Dvision
Graat American Insurance

E3nwet Arreicar FErEron Corgenies-Sana ey gl Groug-Aieris Sescoely G-y Cinop-Lascer Sroup-id.Continant group-Mapaioic indamaity Cosp- visisor- Geoup




Tuskig hdkcn LEGAL BEpT

48 Exat Foarth fitreet Au

Gindirmall, OH- 45202-3808 ,
F12.357.0908 Tax
o e sqg AU 3, 2005 GREATAMERICAN,

Clneinmatl, OH 45201-5425 ' : INSURANCE GACUP

B00.842. Y882 tll-frsa
Valvo Trocks North Americn, Inc

POBox 26115
Groensbxeo, NC 27402-6113

o e
Claim Na.:

Date of Losa: 09-25-2004
Property Damage: $1372695

Dear Mr. Ravitsky:

Pleass be advised that Great American Insurance Company insor

Our forenie mechanic investigation of this incidet mdicated that you ars legally Lable for the
darmage o cur ingured’s tractar.

Thalﬁgmﬂsnnbnﬁumnfﬂnri sids drive axle wheasls wers impropecTy tarque prior ta the
salo nd delivery of the vchicle

WehawmdepaymemmmmmthnMBfﬁlﬂﬂﬁ.Hiﬂsmmﬂmaﬂlm
treured's deductible of $1,000.00; ﬂ:.u‘ufu‘nmluukﬂ:r]m;mmptrdmhmmminthu
amgurd of $14,726.95.

check payable to (3reat American 0. as subrogee of
Hailyuurpaymmttu_ i Cincinnat, 0]-_

If you have iy quetions, please fesl free tn contact ma directly. My telephone number i9 800-
297-1971 x 16935,

Sincexaly,

Ot Cohcotle.

Robin Bressler
Tratking Claims Dept. . -

Greet Amarican aanca Czmmanks « Amarizan Enpla Groin + Mld-Contioadt Snp = Rapuse ndemnbly Broup



Thucking Division

49 Enst Fourth Strest
Sulte 300 Morth -
Cincinnalt, O 42307 3308
513.359,6520 fx

PO Box 5425 .
Cinchnat, OH 45201-5425
S00.207.1871 1oll-frea

Volvo Head Quartem
Tﬂl_.'lﬂ National Service Road
Greenzboro, NC 274089
Attn: Heno Schafe
RE: Ouor Ineured:

Claam No.:

Date of Loas:
Property Damage:

Dear Sir or Madam:

October 20, 2005

9-25-2004
$13,726.95

/73

GREATAMERICAN,

INSURANGE GROUF

LEGAL DERT.
0CT 24 2005

‘W have been informed that you have heen aegigned this file to handle.

Our foremsic mechenic investigation of thir incidant indicats that you are Isgally lable far the
damape to our inaured”s tractor, a3 a reult thet the hgs mita on both seta of the rght side drive
ax]e vheels were improperly torque prior to the sale and delivery of the vehicle to |G

American Tnpurance Company a//CN 0 mait your

Fleaso i to Great
payment ¢ SRR 5t N ncioner. OF S

Shoukl yoo have any questions or wish to discnas this further, pleass feod free to call My
telephons nmmber is $0-297-1971 axt 16935,

fimet Americen Insuranca Compenkey « Ameritan Fapirs Group « Wd-Continent Sroup + Bepubil Indemmity Group



Trucking Bivielon
49 Eznt Fmitih Strost

e 0 ”"7,3
Groinnad, OH  45202-3803

B339 AR08 o .

o B sasAPTL 11, 2005 - GREAI*!MBRJM
Oncdaradl, OH L5200 -5425 |INSLIRANCE BROUP

S 682.7EE2 tlHme

Volvo Trucks North America, Inc
P.O Box 26115
CGreensboro, NC 27402-6115

RE: Our Insmred:
Claim No.:
Date of Loss: 9.25-2004
Property damnges:  $13,726.95

Dear Sit or Madam:

Our insured purchased a 2005 Volvo, vinlN st Hudson County Motors in
September. While operating that vehicle on September 25, 2004 the right rear drive
wheels and tites came off cansing the right side of the track t drop to the roadway.

Our forensic mechanic myestigation has completed his investigation and it appears that
you are liable for the damagea to onr insured’s velicle, as the log mats on both sets of the
right side drj wete ot properly torqued peior to the sale and delivery of the
vehicle

We bave made payment to our insored in the amomt of $13726.95. This figure i after
the deduetion of our insured’s deductible of $1,000. We therefure, Inok for you for
prompk reimbursement in the amowat of $14726.95. This figure doecs not includs loss
wages & wrecker service that Great American paid for. See the attached for & total
Breakdown.

Once you have ruﬁuwedthcaﬂ:acheddnmmm;phm advise us if you will be
aceepting our snbrogation demand.

If you have any questions, please feel free to contact me directly. Mj'tebphummmbﬂ
19 877-B77-6953.

Sincerely,

(e Sunatt

Robin Bressler
Trucking Claims Department

Gioet Americen insurance Gamganiss » Amacen Empim Group = Mid-Cortinant Broug = Republlc ndamnily B



Trucking Dhialon

44 Emt Fourth Sirmat

Butia 300 Horth

Cinainnah, OH AEX)?-3308
513.333.6293 txx

PO Box 5425
Cincimnal, OH 45201 -5425
400 542,752 -

Proparty Damaga, 2005 VOLVO, VIN 377478
Lot wages

Wreckar Swrvicas

Insured daductible reimbursament

tolal payment dus Great American [haurance co.

N

13,725,856
5,250.00
11,885.25

1,000.00

Erpat AMOncE Inlirancs Comperdes « Amanicadl Empind Growg = Mid-Coninan Graup « Republle indamany Gous
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Photos by John Barton
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DEC 1 3 2005
LAW OFFICES OF HOWARD A. G ;
220 Raurre 208, BuLbma 3, 2 FLoor | qu-Gth’ia
FLANDERS, NEW JEREEY 078348
| e TOR I
- pEC 20 2005
Decembet 8, 2005
Rochelle Rebmann |
Volvo Cars of Notth America, Inc. %
o ppaation Specialiet Wﬁ- 4
7 Volvg Drive | 0«?9‘? ‘
Rocisigh, New Jarasy 07647
Ra: 'olvo Cars of North America, Inc.
Truck

Dear Ms. Rebmann:

I reprosont I i: the above captionad mattar. My clisnt purchased a
2005 Volvo Truck. The truck has been repaired far wheel loss on seven occasions
which ia balleved to ba an anginsering defect in the hub, whasl or suspension system.
My clent has been grastly inconvenience by these problams miesing time from work
and has loet over $150,000 of down tims as a result of the truck being out of service.
Additionally, the thuck [s unsafe to drive. Kindly contact my office after reviewing the
anclosed documents. Thank you.

Very truly yours,

Howard A. Gutman




