A B [ D | E | P Q R S
GM's assessment Build date Odi Id Descr Incident DI Model | Model Yr Vin Failure_Mileage
NO VIN. VOQ did not mention if the timing NO VIN TIMING
chain failed while driving or while parked. 'SX'I/E'L'J\'R
Vehicle was in service approx. 6 years with E AT
33,000 miles at reported incident date. 33,000
10149376 o> 7.Jan-06 LSl 2000 33000
Not original owner. VOQ shows purchase 5/25/2001 1) THE
date of 4/02. Vehicle was in service 4.5 \%ARS
years with 51,950 miles at reported incident DRIVEN
date. No extended warranty coverage on TWO
record. There is no record of this repair or BLOCKS
any related repair in the GM warranty E‘éi’ﬂ'\é
system. o
BRING
10149274 A 24-Dec-05 L200 2001 1G8JU52F21Y 51950
Not original owner. VOQ shows purchase 11/9/2001 DT: THE
date of 8/05. Vehicle was in service 4 years g_‘?NTA
with 61,000 miles at reported incident date. STATED
GM record shows the vehicle had extended WHEN
warranty coverage of 60 month/ 60,000 STOPPI
miles starting 11/01.GM record shows NG AT A
customer received partial reimbursement E'é?_”
from GM Saturn for repair not performed THE
dealer (see Notes) VEHICL
EE
10147664 PIED- 12.3an-06 ZRIES WA( 2002 1G8JT84F22Y 61000
NO VIN. NO VIN 2002
SATURN
L200
10148627 qrappr 24-Nov-05  L200 2002 28800
Not original owner. VOQ shows purchase 10/10/2001 2002
date of 3/03. Vehicle was in service 3.75 'éiOTOURN
years with 58,896 miles at reported incident )
date. No extended warranty coverage on TIMING
record. There is no record of this repair or CHAIN
any related repair in the GM warranty FAILUR
system. E
SATURN
10144931 guLLeTl 8-Aug-05 L200 2002 1G8JU54F02Y 58896
DUPLICATE see 10143174 DUPLICATE F}fsx FM
EE%UE
10144271 ot 1-Nov-05 L-SERIES 2001




A B C D E P Q R S
DUPLICATE see 10143174 DUPLICATE I HAVE
A 2001
SATURN
8 10142499, . 8-Nov-05 ERIES SEL 2001 1G8JU52F01Y 69000
Not original owner. VOQ shows purchase 12/7/2000 I HAVE
date of 2/04. Vehicle was in service 5 years gj?glRN
with 69,000 miles at reported incident date. L
No extended warranty coverage on record. SERIES,
There is no record of this repair or any 2.2L
related repair in the GM warranty system. ETS\/IES
DRIVIN
G
UNDER
30
MPH,EN
9 10143174 GINE 8-Nov-05 ERIES SELl 2001 1G8JU52F01Y 69000
Original owner. Vehicle was in service 5 3/16/2000 DT:
years with 25,994 miles at reported incident E';"E\ISU
date. Consumer recognized the rough idle MER
was a problem and sought repair. Vehicle STATED
was driveable. Timing chain did not break. THAT
GM record shows the vehicle had extended HER
warranty coverage of 48 month/ 50,000 \E/EH'CL
miles starting on 3/04. There is no record of EXPERI
this repair or any related repair in the GM ENCED
warranty system. ROUGH
10 10142770 p k. 29-Jul-05 LS 2000 1G8JIR52F6YY 25994
Not original owner. VOQ shows purchase 1/30/2001 ON
date of 6/04. Vehicle was in service 4.5 SSEOB
years with 52,250 miles at reported incident 2005
date. There is no record of extended WILL
warranty coverage or this repair or any DRIVIN
related repair in the GM warranty system. G
HOME,
MY CAR
11 10142297 STOPPE| 2.Oct-05 L200 2001 1G8JU52F11Y 52250
Not original owner. VOQ shows purchase 9/15/1999 2000
date of 7/02. Vehicle was in service 5.75 fVAvT_;JRN
years with 73,500 miles at reported incident TIMING
date. 60 month/ 60,000mile extended CHAIN
warranty coverage on record. There is no BROKE
record of this repair or any related repair in ON THE
the GM warranty system. VEHICL
E.**NO
ANSWE
12 10133450 R 13-Jun-05 =RIES WA( 2000 1G8JU82F1YY 73500
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Not original owner. VOQ shows purchase 2/9/2001 DT:
date of 7/04. Vehicle was in service 4 years E';"E\ISU
with 54,000 miles at reported incident date. MER
This repair and a repair that may be related WAS
were in the GM warranty system. See DRIVIN
Notes. No extended warranty coverag G THE
VEHICL
E WHEN
13 10127208 HE 29-Jun-05  L200 2001 1G8JU52F21Y 54000
NO VIN. NO VIN THE
TIMING
CHAIN
14 10130462 o\ vy | 26-Jul-05 L200 2001 75534
NO VIN. NO VIN TIMING
CHAIN
BREAKS
15 10130504 prema | 28-Jul-05 L200 2003 32000
NO VIN. NO VIN | WAS
DRIVIN
G ON
16 10129780 cp; ipo | 16-Jul-05 ERIES SEL 2000 69000
Not original owner. VOQ shows purchase 1/22/2001 THE
date of 3/04. Vehicle was in service 4.5 cT:m:\ING
years with 45,529 miles at reported incident ON MY
date. No extended warranty coverage on 2001
record. There is no record of this repair or SATURN
any related repair in the GM warranty L200
system SNAPPE
’ D AT
17 10128706 45000 @ 6-Jun-05 L200 2001 1G8JU52F61Y 45529
Vehicle was in service 5 years with 4/11/2000 IOWN A
unknown mileage at reported incident date. 2000SA
: . TURN
A repair that may be related was found in LS1
the GM warranty system. See Notes. No WHILE
extended warranty coverage on record. DRIVIN
G ON
THE
HIGHW
AY MY
CAR
18 10127846 JYST  28-Apr-05  LS1 2000 1G8JU52F3YY
Vehicle was in service 4 years with 5/21/2001 DT: 0
unknown mileage at reported incident date. THE
TIMING
No extended warranty coverage on record. CHAIN
There is no record of this repair or any BROKE
related repair in the GM warranty system. FOR
THIS
19 10127056 veHicL  21-Jun-05 L-SERIES 2001 1G8JU52F21Y




D | E

20

NO VIN.

NO VIN

10127045

WHILE

DRIVIN

G HOME

FROM

WORK

MY 23-Jun-05

L200

2002

51500

21

Original owner. Vehicle was in service 4.5
years with 53,000 miles at reported incident
date. No extended warranty coverage. GM
record shows customer received partial
reimbursement from GM Saturn for repair
done at 53,327 miles. (see Notes)

9/26/2001

10126994

DRIVIN
G
DOWN
A4-
LANE
HIGHW
AY AT
60 MPH
THE
ENGINE
JusT
QuUIT
RUNNIN
G.
THERE
WERE

[NTaY

18-Jun-05

L200

2002

1G8JUS4FX2Y

53000

22

Not original owner. VOQ shows purchase
date of 9/03. Vehicle was in service 4.75
years with 49,050 miles at reported incident
date. No extended warranty coverage.
There is no record of this repair or any
related repair in the GM warranty system.

9/20/1999

3
10126428

1.NO
WARNIN
G OF
FAILUR
EC

2.
TIMING
CHAINC

R‘EPLAC ZO'JUn'OS

LS1

2000

1G8JU52F9YY

49050

23

Vehicle was in service 5 years with 52,424
miles at reported incident date. No
extended warranty coverage. There is no
record of this repair or any related repair in
the GM warranty system.

8/21/2000

10125864

STARTE
D
VEHICL
E AND
LEFT
GAS
STATIO
N WHEN

THE
ENGINE 15'Jun'05

L200

2001

1G8JUS2F11Y

52424
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Not original owner. VOQ shows purchase 10/27/1999 WAS
date of 1/02. Vehicle was in service 4.75 gFfr':_"g\‘
years with 63,000 miles at reported incident CAR
date. GM record shows customer received WHEN
partial reimbursement from GM Saturn for THE
repair done at 67,159 miles. (see Notes) E’l\|J<I3T|NE
gND
ALL
POWER
WAS
LOST.
MECHA
24 10125476 |Nic 11-Jun-05 L-SERIES 2000 1G8JUB2FIYY 63000
Not original owner. VOQ shows purchase 6/26/2000 DT:
date of 2/05. Vehicle was in service 5 years cT:m:\ING
with 107,000 miles at reported incident BROKE.
date. No extended warranty coverage. FOUND
INFORM
ATION
25 10124414 ©N | 1-Jun-05 L-SERIES 2000 1G8JUB2F6YY 107000
Vehicle was in service 5.5 years with 10/1/1999 WHILE
unknown mileage at reported incident date. ER'V'N
No extended warranty service coverage. CONSU
There is no record of this repair or any MER
related repair in the GM warranty system. HEARD
26 10117087 AX9%° 22.Mar-05 L-SERIES 2000 1G8IT52F0YY
NO VIN. NO VIN WHILE
DRIVIN
G AT 65
27 10115682 \\py 10-Mar-05 LS 2001 36000
Original owner. Vehicle was in service 3.75 5/30/2001 AFTER
years with 30,000 miles at reported incident MAKING
. A LEFT
date. No extended warranty service TURN
coverage. There is no record of this repair VEHICL
or any related repair in the GM warranty E FELT
system. ASIFIT
28 10113766 wAs 8-Mar-05 L200 2001 1G8JU52F01Y 30000
Original owner. Vehicle was in service 3.5 71711999 TIMING
years with 53,772 miles at reported incident CHAIN
: WENT
date. No extended warranty service ON MY
coverage. There is no record of this repair 2000
or any related repair in the GM warranty SATURN
system. LS JUST
AT FIVE
YEARS
29 10112117 WITH | 28-Jan-03 LS 2000 1G8JS52F8YY 53772
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DUPLICATE see 10112117 DUPLICATE THE
VEHICL
E
30 10112953 \yoi n 13-Dec-04 LS 2000 PLEASE PROVIDE 53000
Vehicle was in service 4 years with 57,000 10/13/1999 WHILE
miles at reported incident date. No gFZ'g"N
extended warranty coverage on record. MPH
There is no record of this repair or any THE
related repair in the GM warranty system. VEHICL
E'S
ENGINE
31 10054190 DIED. ' 12.0ct-03 L-SERIES 2000 1G8JUS2F1YY 57000
Not original owner. VOQ shows purchase 12/8/2000 WHILE
date of 7/02. Vehicle was in service 2.75 ERA'\T/”(;'B
years with 48,000 miles at reported incident MPH
date. No extended warranty coverage on AND
record. There is no record of this repair or WITHOU
any related repair in the GM warranty TANY
system. \(ISVATZI\IIEIN
32 10047912 ...~ | 9-Nov-03 LS 2001 1G8JU52F51Y 48000
NO VIN. Complaint sounds electrical in NO VIN TIMING
nature. Does not state that the vehicle CHAIN
L L TENSIO
stalled due to a timing chain issue. R
33 10045937 palLep, 31-Oct-03  L200 2001
Original owner. Vehicle was in service 1 9/18/2000 DRIVIN
year with 48,157 miles at the reported G
o DOWN
incident date. No extended warranty THE
coverage on record. This repair was HIGHW
recorded in the GM warranty system. See AY
Notes. BETWE
34 754647 Ene0 12-Nov-01  L200 2001 1G8JU52F71Y




Notes

CUSTOMER STATES THAT
ENGINE WILL NOT START-
TOWED TO INDEPENDENT
JIMMY'S SERVICE.ORIGINAL
OWNERS REQUEST FOR
ASSISTANCE WAS DENIED
JAN.06. SATURN
RECONSIDERED ON 2/08/05,
OFFER OF $500
REIMBURSEMENT ISSUED




10

11

12




U

13

J0518: 'CONFIRMED ENGINE
CRANKS BUT WILL NOT
START. PERFORMED
COMPRESSION TEST.3
CYLINDERS HAD NO
COMPRESSION.REMOVED
CAM COVER AND FOUND
TIMING CHAIN BROKEN
AND VALVES

14

15

16

17

18

FOR SES LIGHT AND LACK
OF POWER. REPLACE D
FAILING DIS MODULE AND
MELTED CATLITIC
CONVERTER AND O2
SENSOR, PIECES OF
CATALITIC CONVERTER
CLOGG ED INTERMEDIATE
PIPE AND MUFFLER.ROAD
TESTED FOR CORRECTION.
DIS CAUSED ALL OTHER

19




20

21

At 53,327 miles, labor code
J0518: 'REIMBURSEMENT TO
THE CUSTOMER FOR
$1148.55 FOR THE
REPLACEMENT OF THE
TIMING CHAIN AND THE
CYLINDER H EAD. THIS IS A
ONE TIME OFFER,
REMEMBER, CHANGE Ol L
AND FILTER EVERY 3,000
MILES OR 3 MONTHS AND
WE RECOMMEND TH

22

23




24

At 67,159 miles, labor code
J1840: 'FOUND NECESSARY
TO REPLACE CAR WITH
USED ENGINE AND VP
CUSTOMER 300.00
TOWARDS REPAIRS

CASE NUMBER 1-16638728
TINA

CUSTOMER MAINTED ALL
SERVICES COPIES,VP
CUSTOMER OF 300.00 TO

25

26

27

28

29




30

31

32

33

34

J0820: 'C/S ENG STALLED
W/DRIVING. FND ENG
CRANKED TOO FAS T AS IF
NO COMPRESSION. PERF
COMP TEST/ALL CYLS 0 PSL.
REMOVE CAM COVER/FND
BROKEN T/CHAIN. VALVES
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