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2002 Model Year - Engine Warranty GMPTG 2.2L 14 (L61)
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V. CLAIMS /1000
>  VEHICLES SOLD
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[*]1 Indicates Cost Information Redacted

Sheet1
State tcase IPTV CPV Total_Cost Vehicles Avg_Exp Actual_Cases Actual_Cost Avg_Case_Age
VT 1 15.15151515 [¥] 1 66 [*1 1 [*1 321
Mi 18 4.399902224 [*] 1 4091 [*1 18 [*1 366.2777778
IN 1 2.369668246 [*] 1 422 [*1 1 [*1 190
FL 2 2066115702 [*] [ 968 [*1 2 *1 3105
MN 44 1.638794741 [% [ 26849 [*1 44 *1 346.4318182
NC 1 1.488095238 [*] [ 672 [*1 1 *1 336
CA 4 0.209325449 [1 [ 19109 [*1 4 *1 315
AB 0 0 [ "1 347 1 0 ["]
AK 0 0 M "1 95 [ 0 "1
AL 0 0 [*1 261 [*1 0 1
AR 0 0 [ [] 2 [ 0 "1
AZ 0 0 1 [] 299 [ 0 "1
BC 0 0 4 [*1 363 [*1 0 1
CcO 0 0 4 [*1 185 [*1 0 1
CT 0 0 4 [*1 132 [*1 0 1
DE 0 0 1 [] 26 [ 0 []
GA 0 0 M "1 349 [ 0 []
HI 0 0 [ "1 15 1 0 []
1A 0 0 M [ 140 [*1 0 *1
ID 0 0 [ "1 36 [ 0 "]
IL 0 0 M [ 1479 [*1 0 *1
KS 0 0 [ "1 18 [ 0 ["]
KY 0 0 M [*1 150 [*1 0 *1
LA 0 0 [ [] 275 [ 0 "1
MA 0 0 [*1 408 [*1 0 1
MB 0 0 1 [] 2 [ 0 "1
MD 0 0 4 [*1 399 [*1 0 1
ME 0 0 1 [] 26 [ 0 "1
MO 0 0 4 [*1 570 [*1 0 1
MS 0 0 1 [] 15 [ 0 "1
MT 0 0 1 [] 65 [ 0 "1
NB 0 0 1 [] 57 [ 0 "1
ND 0 0 [ "1 5 M 0 []
NE 0 0 [ "1 9 [ 0 []
NF 0 0 M "1 84 [ 0 []
NH 0 0 [ "1 94 [ 0 "]
NJ 0 0 M [ 593 [*1 0 *1
NM 0 0 [ "1 33 [ 0 "]
NS 0 0 M [ 135 [*1 0 *1
NV 0 0 M [ 203 [*1 0 *1
NY 0 0 M [ 682 [*1 0 *1
OH 0 0 M [ 273 [*1 0 *1
OK 0 0 M "1 19 M 0 "]
ON 0 0 [*1 1256 [*1 0 *1
OR 0 0 M [*1 79 [ 0 "1
PA 0 0 [*1 497 [*1 0 *1
PQ 0 0 M *1 345 [*1 0 *1
RI 0 0 [ [] 53 [ 0 "1
SC 0 0 4 [*1 241 [*1 0 1
SD 0 0 [ "1 82 [ 0 []
SK 0 0 M "1 15 M 0 []
TN 0 0 M [ 176 [*1 0 [*1
X 0 0 M [ 1353 [*1 0 [*1
uT 0 0 M [ 111 [*1 0 [*1
VA 0 0 M [ 265 [*1 0 [*1
WA 0 0 M [ 145 [*1 0 [*1
WI 0 0 M [ 329 [*1 0 [*1
WV 0 0 [ "1 6 [ 0 "]
WY 0 0 M "1 13 M 0 "]
YT 0 0 M "1 5 M 0 "]
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2002 Model Year - Engine Warranty

QWIK Geographical through: 01/03/03

GMPTG 2.2L 14 (L61)

J0820 - CHAIN, TIMING - REPLACE

Fleet Vehicle Claims by Sold State ONLY

Vehicles Claims / 1000

Code|State/Province Sold Cases |Vehicles Sold
AB |Alberta 347 0 0.00
AK JAlaska 95 0 0.00
AL |Alabama 261 0 0.00
AR |Arkansas 22 0 0.00
AZ |Arizona 299 0 0.00
BC |British Columbia 363 0 0.00
CA |California 19,109 4 0.21
CO |Colorado 185 0 0.00
CT |Connecticut 132 0 0.00
DE |Delaware 26 0 0.00
FL Florida 968 2 2.07
GA |Georgia 349 0 0.00
HI Hawaii 15 0 0.00
1A lowa 140 0 0.00
ID Idaho 36 0 0.00
IL lllinois 1,479 0 0.00
IN Indiana 422 1 2.37
KS |Kansas 18 0 0.00
KY |Kentucky 150 0 0.00
LA Lousiana 275 0 0.00
MA |Massachusetts 408 0 0.00
MB |Manitoba 22 0 0.00
MD |Maryland 399 0 0.00
ME [Maine 26 0 0.00
MI Michigan 4,091 18 440
MN [Minnesota 26,849 44 1.64
MO |Missouri 570 0 0.00
MS |Mississippi 15 0 0.00
MT |Montana 65 0 0.00
NB |New Brunswick 57 0 0.00
NC |North Carolina 672 1 1.49
ND |North Dakota 5 0 0.00
NE |Nebraska 95 0 0.00
NF |Newfoundland 84 0 0.00
NH |New Hampshire 94 0 0.00
NJ New Jersey 593 0 0.00
NM |New Mexico 53 0 0.00
NS [Nova Scotia 135 0 0.00
NT |Northwest Territorid

NV |Nevada 203 0 0.00
NY [New York 682 0 0.00
OH |Ohio 273 0 0.00
OK |Oklahoma 19 0 0.00
ON [Ontario 1,256 0 0.00
OR__|Oregon 79 0 0.00
PA |Pennsylvania 497 0 0.00
PE |Prince Edward Islaj

PQ |Quebec 345 0 0.00
RI Rhode Island 53 0 0.00
SC |South Carolina 241 0 0.00

LMH As of: 01/13/03
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SD  |South Dakota 82 0 0.00
SK |Saskatchewan 15 0 0.00
TN |Tennessee 176 0 0.00
TX |Texas 1,353 0 0.00
UT |Utah 111 0 0.00
VA |Virginia 265 0 0.00
VT |Vermont 66 1 15.15
WA [Washington 145 0 0.00
WI Wisconsin 329 0 0.00
WV__ |West Virginia 6 0 0.00
WY |Wyoming 13 0 0.00
YT [Yukon 5 0 0.00

LMH As of: 01/13/03

Powertrain Quality Information
C:\Data\L6112002 J0820 Fleet Sold State Geographic Chart. XLS



Data

[MAXRATE 2002 Model Year - Engine Warranty
QWIK Geographical through: 01/03/03
LOW BOT 0 1|[LOW TOP GMPTG 2.2L 14 (L61) | |
rMED_LOW_BOT 1.01 2|MED_LOW_TOP J0B820 - CHAIN, TIMING - REPLACE
|MEDIUM_BOT 2.01 3|MEDIUM_TOP Fleet Vehicle Claims by Sold State ONLY
|MED HIGH BOT 3.01 4|MED_HIGH_TOP
HIGH BOT 4.01 5|MAXLEGEND
State StateName Vehsold |Cases Rate
AB Alberta 347 0 0.00
AK Alaska 95 0 0.00
AL Alabama 261 0 0.00
AR Arkansas 22 0 0.00
A7 Arizona 299 0 0.00
BC British Columbia 363 0 0.00
CA California 19109 4 0.21
CO Colorado 185 0 0.00
CT Connecticut 132 0 0.00
DE Delaware 26 0 0.00
FL Florida 968 2 207
GA Georgia 349 0 0.00
HI Hawaii 15 0 0.00
1A lowa 140 0 0.00
ID Idaho 36 0 0.00
IL lllinois 1479 0 0.00
IN Indiana 422 1 237
KS Kansas 18 0 0.00
KY Kentucky 150 0 0.00
LA Lousiana 275 0 0.00
|MA Massachusetts 408 0 0.00
MB Manitoba 22 0 0.00
|-IVID Maryland 399 0 0.00
ImE Maine 26 0 0.00
[mi Michigan 4091 18 440
VN Minnesota 26849 44 1.64
|-IVIO Missouri 570 0 0.00
|MS Mississippi 15 0 0.00
[mT Montana 65 0 0.00
NB New Brunswick 57 0 0.00
NC MNorth Carolina 672 1 1.49
ND North Dakota 5 0 0.00
NE Nebraska 95 0 0.00
NF Newfoundland 84 0 0.00
NH New Hampshire 94 0 0.00
NJ New Jersey 593 0 0.00
NM New Mexico 53 0 0.00
NS MNova Scotia 135 0 0.00
NT MNorthwest Territories
NV Nevada 203 0 0.00
NY New York 682 0 0.00
OH Ohio 273 0 0.00
OK Oklahoma 19 0 0.00
ON Ontario 1256 0 0.00
OR Oregon 79 0 0.00
PA Pennsylvania 497 0 0.00
PE Prince Edward Island
PQ Quebec 345 0 0.00
RI Rhode Island 53 0 0.00
SC South Carolina 241 0 0.00
SD South Dakota 82 0 0.00
SK Saskatchewan 15 0 0.00
TN Tennessee 176 0 0.00
X Texas 1353 0 0.00
Ut Utah 111 0 0.00
VA Virginia 265 0 0.00
VT Vermont 66 1 15.15
WA Washington 145 0 0.00
Wi Wisconsin 329 0 0.00
W West Virginia 5] 0 0.00
WY Wyoming 13 0 0.00
YT ‘Yukon 5 0 0.00
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