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Division

Fileetwood
Faolding Total Claim count for out
Trales  Model Year Model Manufactured in transit Product Line
2002 Caravan 1283 0 Travel Traller
Bayside 1593 8 Folding Trailer
Litah 1543 10 Folding Traller
Niagra 1228 11 Fokling Trailer
2003 Caravan 1978 0 Travel Traller
Montary k-] 1 Fokiing Trailer
Bayside 1383 © Folding Fraller
Utah 1853 2 Folding Tiler
Niagra Bo8 3 Folding Traller
2004 Caravan 523 0 Travel Trailer
Microlite 23 0 Travel Trailer
Hemilock 581 1 Foiding Trakler
Montary 128 0 Faokding Treder
Bayside 48 1 Folding Traker
Litah 127 1 Falkding Trailer
Mlagra s 0 Folding Trakler
2005 Raso 388 C Travel Trailar
Nlagra 1112 C Folding Tratler
Rushmore 287 0 Falding Traiar
Saysikle 737 0 Folding Trailer
Litah 817 2 Folding Traller
Total for Travel Trailers 37 o
Total for Folding Trallers 14738 50
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Frob.

s mem——m—————e———— Problen detsils
1 THFUF TTLTER KEEFS POPPING OFF. R/R FILYER SETUP - S

e e A L LS A -

WHLI3003 ELECTRIC PUMF - ALL TNETAM

Fart Mo, Part Dercription Gty. UWnit Cost Cost Tot. Labor MSR N Whee MN/C VT
1 4755-1411 UBSDLETE SUR - A7L5A1411 177 E%.E3 7.8 ~ 24 0O - 4
S i i o e =~== Proklem details e e s e e - o e
rrob. 2 HUE CAP CRACKED: R/R . L . L
B - Cl707& HUE CAF GET CRACKED
Park Mp. Part Description Gty. Unit Coxt Cost Tat. Labor FK/R B Whse NAC T
3 4?5?&.2131 13" HUE CAP PHG OF (F) ({341 ] an. 04 2a_0D48 &, ol
—— — e Y R . em—— .- L ' - .- . D CEICE ] -imE Frﬁ‘lin i-—!ti’.l! ——— ¢ e emeie . SN E— - o —— e m e—— -
Prob 4 SLIDEDUT POFPINMNG OPFEM DURING TRAVEL: ADJUSTED SLIDE SHIMMED SLIDEDUT
BLIDE MUT - ADJUSTHENT
- " Park No. — PéETE Descriptidi - “ BERT TTUntt Cost T CesE Tef. 7T Labor HrR & Whaa KL Ur
1 LABOR HARRANTY LADOR CHARGE 1 . aad . 0O &0. 00 NO
- e e Problen details e — e
Prob. 4 BTERFFER NOOR HARD TO LOCK & UNCOCH. ADJUSTED BOOR ™ T e T )
PQ00E STEPPER DODR - ADJUSTHMENT
Fart Mo, Part Pescription Gky. Unit Cust Cost Tot. Leabor M/H & UWhes NFC N . R
1 LAEOR T T WRRRANTY LABDA CHARSE o R - Y < | R 1 -9+ T~ R -
—— [T T't.l" —_———
Verified by: 86731 Fraight .Lto dealsr!).: 4. 50 TaYal Parts amaunt. . : 81.87 Duty & BrokaTage.. a0
- Yer{fication J&8te: 3A/1F/0F -  Fréight (Fleet@edd) " — — .00 " Tg¥al Cabar amount..: 10530 Tax amount {(if lnq'.l )
Btatus A-AFPROVED Total Freight amount: 4. 50 #a% GLAIM TOTAL. ...: 191. F7
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EERTY oo e MeHRONTY CLAINME - S TDE-OUT JSSUE FOLDT Fage LD

73 IRFTL oW T RS "l BHMEESTAMarp
e . [ fmam anma e - e i Hpader dats —-—- e — — — [p— y e i —— ———

Claim # -:rmlz-r BOBT2A L1 FOX TPAILER €ALES, [ TElEphnn:_ Shop Ratc €5, 00
Setial Kk 4CFHETHHL . nde | CiETR T AGAFE WAHEAT S d &/22502

Dwnsr pddresy m City/Stsi1p FOLSOH Clﬁim

SETYICR HUrlter Iv.Iurl: Iumr.-l!tnﬂ d.'rtu 1015409 Avthorization Recall # Cu lgnatu'r-n"' Y

B EmEmEEEE. . EE oEow Elim e e ARLE — ke - e e R - Fruh]!m -Etailﬁ —— LA A i ——— ——— — o -
Frob. 1 ETthDII-ﬁH"f‘ ranEL DN ECHEEN WOk I’ULLED OUT DF TRACK, RERET N '

Hi13003 BCREENW DN — ALl INSTANCE'

rari M. PatTt Descriptian Gty. Unit Cust Cost Tot, Labor HAR & Whes NG wr
1 LABOR HARRANTY LABCR G'HM!GE 1 - 00 . ap d0. DQ MO
T T T TiEm R R N N A R N . ——— — LA Frn.l.n d.tﬂill - _

Brab. 2 WATER LEAWK LUNDER SIMM. RESEAL. DASKET

" WiFDo3 SINM — ALL INSTANCES

Fapt My Pert Deccription fAty. Unit Cost Cast Tob Labor M/R % Hher HN/C Vr
:I. H[H-C*HHHHHHTF PUTTY TAFE 1 L. 00 1. QD 1B. 75 B )
e e s S e e et Problen deteile ———-=S oD e ! - : e
Prob. q DRATN ASSY CRACKED & LEAKING: R/R DRAIN ASDY
L ) y e ... M1707& SINM DRAIN — CRACKED
Favrt Na. " Part Desrcrlptian @fg. "Unit Cost Cowkt Tot.  Labor H/R # Whsa MNsC Vr
1 a758pS431 DRATINM TRAAP ﬁEHT aAFTS: 53, 72 i . &4 3. &5 15. 00 NO
T T Froblum details —— = e
Prob. 4 FRT EGGE OF GLIDEQUT REIEH POPS (UT WHILE DRIVING, ADJUST FATCH SHIM BTHIKE "7~ "~——— 7™ T ' o
BLIQOZ FLIDE DUT — ADJJETMENT
Pari Na. Part Descripticon aty. Untt Enst Cosk Tot. Labor MR 8 WNhae NsC VP
"t LABOR™ "HARRANTY LABRDR UHARME = ~ ~ 77 "7 = i B -+ B A - I R T
------- el 1 T ] B - —e
Yeritied by: sS4l Freight (ta Eealer?. : d.85 Total Parts amount.. 34. 64 Duty % Brokerage.. ¢«
Verification dete: IE/O0570R Frélght (Flestwood! ;" "7 ] ~ rtotel ‘Labor amount. .7 ~ 138.75% Tas amount Lif mw:l . 0D
Status A—APPROVED Total Freight amaunt: 3. 85 ++% CLAIM TOTAL .. _: 17T7. 24
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IE:EL Bl 2 0% b men JBBRANTY. CLAIME - SLIDE-OUT IBEUE FOLDT Fage 12D

Neliver B Grauy :-;lna:l:al:.ni' al SMAGITA/ATp
e o EmEE W PR E 1 IEa—.— .m e e o —_— - - st e e s e wr mwer Hl.'EI' dat. — et e e e = o — LA e e T T —EEE W R R —
clain 5 [ Cv~1er 50932031 FUSTUN RV CENTRE L IMIT3D T-l-phum_ Shop Rate &5 0C
lerial 8 ACP&7TEH1TZ odel 367H BAYSIDE WAHCAT/R Aegimter 7/05 /02
DunﬂrsJ 'ﬂddr'-nﬂ T U Bity/BesZip ANCASTER OH LRO dMa
Service Writer YIRGIMLA Workh completed :rate AFEA/00 Authorication Recall = Customer signaturez Y
" o e — M e ——— - Proklen intails m e —_— —-
Prob. 1 S5LIDE PUYT REEPE COMING DUT LOCK TD.'.] HiGH NOT HOLOING. " FELDOCATE TATTH &0 0 0 7T ' '
SLIQNZE C.IDE OUT - ADJMSTHENT
Fari Mp. Park Description aty. Unit Cost l‘.:n:t Tnt Labaor M/R # Whae N/C Yr
I LAEOR HAREANTY LADDH CHARGE A T .ogtm 0o @ysn B+
b s e e et e e Problem details e i ————

Prek. 2 BEAL PRIOUND ENTRY DODR AUVERING OM SIDE PAMEL SCRATCHING IT 2 MEPDSITION % REAPPLY WEATHERSTRIPPING
P — il C Lo A TN - “BYSAT] BTERPER DOOR - 'IJ‘THFH

Fart Mo. Fart Dvscriptian dty. Unit Cost Cpst Tot. Labor M/R & HWhes N/C Yt
1 LABUR WARRAMTY LABOR CHARGE 1 ) .Qe 50 O MO _ o _ o
e i i . Problam detiilf mioeecoicmm e s - . RN

Prob. 3 T MOLDING ARGUND CABINET COMIMNG DFF. REMOVE & REATTACH WITH TRIM LDGK
UPPER BALLEY TOF - ALL 1NEY

TPat &' Mo! ©OUTTPart ‘DEscriptlon’ Aty Tunilt Ces¥ GoSETToE. T TLaborT AFR ¥ TWRhaa T hsE vy
1 LABOR WARRANTY LABOR CHARGE 1 . ng . a0 15, b MO
e ——— S —— Totals -
Werified UyY: SaAPI1 T "Freight T diealer)”: " "7 "URETC Total Perts lmnun'i:_ """"""" -1 TﬁTIrnhragl L B 1
Yerification date: Sr13/04 Freight (Flewtwood).: . o0 Total Labur amount, 102 50 Tax amount (1f angl: 205
Status A—AFFRIVED Total Frelght amount: . B =% CLAIM TOTAL....: 104. 55
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e — i ot . tmmmt =t = mmn = i e e = o ars COREE D e pe—————— ] —————l — oo - . f e - i dicm.aa o aaam




r
L

Lo G) ' bl RS o - WARRARTY CLAIME -~ SLIDE-OUT JTSSUFE - FOLDT Fage 124
Belaiver tor Crany Behroachslunt. Srw CHEBZ7h/arp
SR LS e midriomn e e = —— —m et e e e b e ———— Hogder dEEE . . e e 7 4 B R . EL e e - R e - r—
Claim # Dwaln Z734R511 OZZ(E'S CAMPIRKS CMTR INC Telephone &31-58Y-S298 Shop Rate 30,00

Sarital & 4CPEHIHLIAT

L [47 ] Jr81 UTaH Rugistmrad I-JDEJFIEI o _ o
Duner s " BBdress m City/5t/Zip DAY SHORE NY
Serwvite HUriter JS Work rompleted date ion Recall A Customer wignature? 7

e e e e i s it ¢ = e me == PTQBlen dEEALLE e — - e o i i

Prob. 1 OLIOE QUT COMES OUT WHILE THAVELING., ADJUST CATCHEY Tt o

BLIOOA CLINE OUT ~ ALL IMNSTANCES

Fart Mo Part Lescriptian Oty. \Unit Cost Copst Tot. Labor HM/R &% Whem N/C Wr
I LABOR WARRANTY LANDOR CHARGE 1T g T T EE e B0 T
——— ——— —— _—— - Tatals , -_— - -—
Verified by: B&92I Freight 'to dealar).: 00 Totsl Parts anount. . .00 Duty % Brokerage. .. : L
Verification date; [1/24/03 . Frmight (Flestwand?.:” ~ .00 Total Labor anount. . : 19, 50 Tax amaunt (LP any)d: i)
Status AMAPPROVEDR Tatal Freight amaunt: .00 #%% CLAIM TOTAL....: 19, 50

R T T AR R I A U T ETRTE Y E SR R A R A A R e T i e P i i F e e e A PR
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15 515! BAQT NG e HARAANTY CLAIND - OLICE—WT JOSVE FaLoT Fags 153

Upliver to. Craig Yehrock/lunt. Hre BMBB27ASATp
it i o — = e i ————— mm—rea e = e ————— Head FT dEta . — —— o A L —— R s e
Claim # Dealer S0312011 RUSTOM HY CEMTRE LIMITER Teleptione _ Shop Rate B85.0C

Berisl % 4CP&TBH]OOY ndel 3778 DAYSIDE MrHEAT/R Reginstered B/29503

BuneT s J Addrens — ' "7 City/St/2ip WATERTOWN ON LOR 2HS

ERrvice Writer VIRGINIA Wurk conpleted dabe 10/08/003 AuthorTization Recall # Custdmer signature?™ ¥

- — T Rt i e TR Praoblen datails —-= = - —— —-—

Frob, 1 GIMA TOP HaH CtRACH 1N CURKNER. R/R SINK TOR
MOTa¥4& UPPER SaALLEY TOF - CRACKED

Part Mo. Fark Deneriptinn Qky. uUnit Coct Cogt Tat. Labor M/R & _ Whew NMN/C Ur
i &754HAZT1 #Jc TOP A7l B | -l | 37.%1 10, ou N
———— - - ; Problen detalls -

Prob. 2 DINETTE SLIDE AT FOPS DUT WHEN DRIVING, REMDVE LOCKAING TARE AMD BHIMS e e e i L
_ TIE] S b SLT005 GLIDE DUT — ALL INSTANCES

Fart No, Fart Description aty. Unit Coat Cost Tot. Lator HYR & Hhsa NAC  Sr
1 LABDR WARRANTY LABOR CHARGE 1 Qg .Qa a7. 50 N Lo
- 5 it T . i TbaL e T T T T s
Veriftied by: 5&%21 Freight (to dualar).: 7. a7 Total Parts anount. . : F7. 91 Duty & Broterage...: , 90
Yeritication date: 10714700 Freight (Flewbanopd).: . a0 Total Labor anount. . : 137. 50 TYex smbunt (if any»: 1. 863
Btatus A-APPROVED Total Fis#lght amountt ™ ~ "7.@r - "0 TTYTTTT T UTTTTTY “Ram CLAIM TOTAL. .. 185.11
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L5: 8l 51 &0 0d — v - - WARRANTY CLAINMG — ELIDE-[NIT JSSUF FOLDT Pags 155

Urllvur Bt Craag DLhrucHeCwn b Hrv BMBEZTASaTp
p——— e et e == HEaadET dEta ——- . —— * - — it o
Claim # mnulur 50B75011 MELCHIOR® THATLER SALES Telﬂphunu_ Shop Reta &5 00
Serial B . 112_ Mudel 3475 MIAGAHA W/HEAT/R Registered 5/30.,03
Oeners DARYLE RIEGL Addross ' " pitysstszip NEWBURGH in [
Service liriter Af Hork Enmplpted date /107032 Avuthori:seticn Recall # Costomer signature? ¥
Sro e - e e -—— — —mrmeseme e Prohlem details ——————e- -—=
Frob. {1 BLIDE OUT NOT LATCHING. ADJUST LATDHES TToTToTTm ot
L1003 CLIDE DUT - ADJAJSTHENT
FaTt Np. Part DescTiption aty. Unit Cant Cpost Tot. Lator MSR % Whap N/C VT
1 LAROR WARRAMTY I.ABOR CHARQE 1 T TUTT ULl T 48, 00 o TNET T
e - - Prohilem irtsils —_—— —m e e

Prob. 2 DRIAN GPOUT COMING THROUGH GIDE OF TRLR TOU SHORT. ADJUST  NUT TO EXPOSE

HI7O0% BIKK DRAIN — ALL INSTANCES

FaTt Mo Part Description Gty. Unit Cost Cost Totk. Latar HM/R & Hhar N/C W¥r
1 LABOR WARRANTY LABOR CHARGE 1 . 0Q .00 45 0D NO o o
1 1 _|.|. L] L - . = == Tutﬂli‘ - = = ¢ mme—ei o - R ED R - oE A
Verifipd by: Sa&7d1 Freight (g deglesr).: . oD Tetal Parts ampunt. | .00 Duty & Brckeragwe. . . DD
Yerifiration dats: 10714703 Freight <Fleptwpod). - 15 72 Tnta.l. Liabor ampunt. . : 70.00 Tax amount (if -nu:l . .-
Status A-APPROVED = 777 Total Freight amdumiy ~ ~71E''#2° 777 o TTUTEER CLAIM TOTAL.T 105. 72
e e ﬂﬂﬂl—lll* B AR RIS R R TR R SRR IR R R 2R SRR IR RN R AR R A S it s
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M Ll bd HAOR S .. . MABRANTY CLAIMG — SLIDE-IWT ISOUE ToLDpT Fagw laa
NEllver Lo Craig Hrhruulffuat Grv EHBBE?QJaFF

P 1 e e IS Eal s imE e mER L R AR § AR M EURL Kok am s m e E mm e min mmmmm s s o Hlllllr‘ data - . J— . _— . r——

crain + -+ com1711 roNE s 1nAvEL TRAILERS Teluphane _ Shop Rate &0.00
Serlal # -HGF‘bEI.Hi”:’_Hudll J961 UTAH W/BAT/REF Raglatersd 3/31/0%

Nunere MTCHAEL BRAD Addresy T Clty/s8%/Zip LOCK HAVEN PA ’ -
Fervice Hritgr JEMMIFER Hurh cumpleted date Utherizakian Recall & Cuxtame uTe? ¥
—— R W R Lo Ao Ee . e m—— ——— gl e d.ihll'ﬂ - - T e ——

Prok. 1 SL1DE ' WILL NOT ETA‘I’ IN OR LATCH DURINEG TRAVEL — ADJUST LATCHES % TEST
SLI1COR SLLIDE OUT — ADJUSTMENT

FPart Mo Fart Descriptiom GEy. Unit c"t Cact Tot. Labar PM/A ® Whue N/C  vr
I  LAROR WARR LANOR CHRAG . 75h B | Laee TTTTTTTIAL AR O T T T AT R
s i i i L L T T e Problem dltllli a———
Frohb. 2 HIGHT FILRE TRUNK LATCH COMES DFEN WON'T STAY LATGHER - ADLAIGT LATCH & TEST
: o T T ’ ToTrTTT T T FoFdog sTORAGE BdX BUONS - AQAET)
Fark No. Fart Davcriptian Gty Unit Cast Cant Tot. Lahar M/R % Whse HN/C YT
1 |.&BOR W&FA LABOR CHRG . 15h 1 e .o . 00 WO
e et e mremerarm e e i o ; e Ll . 2 Tatals e e e 1 e o oo e e, B T e o e 2 s 7t o7 e e 1 s
Verified by: B&F21 Freight tto dealer). : . &0 Tontal Parts amount. .90 Du%ty % HrokerTage. .. .00
Verification datn: T/2B/0S Fralght (Flpstwooo).: . Do Tutll Lahnr lmnunt 4. 00 Taa smount (1f any): 1)
T Btatus A-AFFROVED o Tokal Freight’ amoure: © T B0 TToTmmmn e E COAIN TOTALT T, T " R

wRE RS R R R HECE RPN ER AR FEE R RN E *ﬂ*ﬂﬁ'ﬂ*i*ll‘**" ***'H“*!‘**"*'!H*HHH#ﬂﬂiiilﬂﬂ*““l**'i*ﬂl*l—!i*ﬂ*ﬂf I-IH!-IH!{-**'*I{ lﬂl !
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PhoSLd RS .. ... . WABRANIY CLAIMS — S\.IDE-OUT IBEUE FRLbT Page 214

Deliver Lo Craiygy Sehrocks/Cust. v, avBE27Afarp
e ——————— e e~ HgadeT date e e e e e e e e e a———— i
Claim # 'walur 51421311 RV YALEY OF BROWARD. 1MC. Tetephono [ 2 =hor Rate 85 00

Serlal # ACPEFEHLYT Mudel 3778 BAYSIDE W/AHEAT/R Reglmtared 9/05/03
Ownere Addreon * e Citysge/Tip FT MEYERS FL

Feryice Writer DARLEME Hork compleied date 12709703 Autharization Rerall » Custgmer siqnafurp? Y
A L e e . (A (et e et et — e [P D e halls — - —_—— - e
Pruohb, 1 UPFEN GALLEY TOP MARPED FROM WATER LEMA, R/R GALLEY YOP i ' ' ' t T T
o747l UFPER ¢ALLEY TOP - OTHER
Fart hio. Rart Description Gty Unit Cost Cont Tot. Labkor HM/R ¥ Whew N/C Vr
1 &75ZM&TE!L MUUPRER BGALLEY AEBY 37rd, a7s7 i Ms 04 " T8N Q04 T 78O0 T 7T '
= LAROR WARRAMTY LABOR CHARGE 1 . 00 00 120,00 [ [n]
e s o - --- - Frokiam detalls o ——
"Arob. R SLIDE OUT WOULD NOT LOCK WHEM CLOBED, ADJUBTED BLIDE DT & -7 — 1 ° "m0 w7 = ===~ o o N
L1000 GLIDE OUT - ADMJHTMENT
Fart Mo, Part DemcTiptinon aky. Unit Cost Caost Tot. Labar HM/R @ HWhmas HN/C Vr
1 LABOR WhARRAMTY LABOR CHARDE ' A S B 11 B 1 - = <+ N L o
T 2 i s T - e Totals -
Verifiad by: S&721 Freight (to dealar).! B4 of Total Rartc amount. . : A& 04 QOuty % Broksrage...: ol
veri¥lcation date: 12518703 Freight (Fleugtwonmd).:” °~ ~~.00° Total LaEbor “amount, . " THRSU"’ Tas amavnt (If anylr: 7400 °
Btatvs A-APPRINED Tutal Freight amount: B4 oA ##8 CLAIM TOTAL. . .. : &322, &2
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RTINS B A o - -HABRANTY CLAIMS - S\IDE-OUT IGOVE FOLDT Fage =18
Hw1a N r"-n hrumrf o T OMARRT7A/aTp
R, [T cmmm e HEEIET  H@ B i o - o o o i o L8 L B B € B e e i e
Glaim % nﬂnllr hl#'ﬂull Lhﬁﬂvﬁﬂh lEa. 1NG. Telephonp Shop Rater 55.40
Sarinl Mrdel 3331 UTAH Fagintsrad &/12704
Taners Adurens m City/St/Zip AMGU] OC GOJ W7
Sprvica NTthT Work completenll date 1 uthoriratian Racall # Costomer signaturs? ¥
e et st temms e s smnin e ees = e Prphlen datails i -
Freb. 1 TIF DUT DQENQ’T STAY CLDSED LATGH LUOUSE/REN & AEINSTALL LATEH ™
L1003 GLIDE OUT - AlLL IMETAMCES
PFart [Nn. Fart Descripiion Gty. unit Cast Cost Tot. Lsbor M/A % KWhse N/C  VF
1 LAZOR HARR LABDOR CHRLC . 75h 1 i 1ls) .00 37, 50 ‘Mo

- ———— - - o e mEmm—————— Tl e . = ————
Verified by: S&YE1 Fraiyht (o dwaler).: .20 Total Parts amnount. . .00 Duty % Braksraga...: . 0O
Verificatiaon date: (R/15704° Fréight tFlegstwood}.: .20 Total Labor amounk. . 4F. s fax amounk (if any}: )
Btatus A-AFFROIVED Tokal Freight ampunt: . DD #a® CLAIM TOTAL....: ° a7F. 50

RETEERAARERFHRA AL TSI FARH SR TE40 8 HES ES I DFSA TR TN A4 RTRRAFIEAAR R0 KB FHFR AR AR AR BRI AT R R RN R R A B 0
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15: B1: 50 2/09706 . MARRANTY CLAIME — S IDE-DUT ISEUE FOLDT Page =I5

Doliver to- Cralyg Sehwrack/Cust. Brw. BRI AS arp
et e L A s R i R — a—— —— Hradnr data - - e e e 1B et
Claim W 1500011 ARLINGTON R. Y. SUPERCTR Tulmphonwe Shop Rate BO. 30
Serlal Mode#] 3EE1 UTAH Reglatered 7721701
Ourere ﬁddl-EuW "7 77 CityrsStfiip UARRIDEE H
Servicy Hork completed date uthorization Racal)] # Cun turea?® ¥
e ———— et e e Froblem details - —————
Frot. 1 SLIDE TUT LATCH WON'T HOLD MW TRAVEL. NNE GIDE KEEPS PGFPING LOGSE. HAD TO PULL APART aNO BHIM BOTHM LATCHE® TO HOLT PROP
ERLY. TESTRED Om. BL1003 SLIDE DUT - ALL IMBTAMNCES
Part Mo, Part Dascrlpkibn Gty. Unit Cuit l.':nli' Tot Laber MR #® Whse HN/C Yr
1 LaBOR WARRANTY LSBOR GCHARGE 1 L o0d- L0 T A7.007 T TR '
Ly mem—— Yotals 5
Ol Verified by: 54921 Freight itn dealar). . oo Total Farks amount. . : .00 Duty b Brolsrage.  : . B0
Vet NersFicatibnt date: 10705701 Frelght (Flestwood?, : - ° "'. 0O Tital Labor &mgunt, [ ~ "&7. 0O Tai amtunt (if eny): . oG
‘. Status A-APPROVED Total Freigh¥ amount: . DD me¢ CLAIM TOTAL. ... : &7. 00
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L 51 51 L ——— HARRAMTY CLAIMD - SLIDE-GUT JGSVE FOLDT Fage 237

Deliver tu: Uraiyg wchrocksClunt Brv. SHPEITA/arp
i EE m o EED EL EEEE 1w Er amErw RS ¢ - TR —— — ——— —— s = e s — v HEEAET B EE e o e ¢
Claim n Dealer 14%2811 LITILE DEALER ltT1LE PRIC Telephone _ Shap Rate 6. 00

Zerial l1ﬁ? odel 35F5 PMIAGAHA C/10/01 o
Quners T dresn | Gitys9t/Zip PHOENIX A-
Lervice Work rompletnd date ariration Rucall # Cumtamer signature? ¥

e e e e Prnhlen details - - e
Prob. 1 GI.'IDE—[JUT LATCH BECAME LDOSE DURING TRAVEL SHIMED THE STHIKE PLATE
AL1002 GLIDE QUT - ADISTHENT
Fart HNe. Part Desctiption aty. Unit Cont Coat Tot. Labor H/R # Whae N/C Vr }
1 LABOR HARRANTY LABNR CHARGE ' 1 o Lob TUTER 2@ T T TR T

LN 1 P P AR W W e Totaly ———
Yerified by: B&9Z1 Freight {to dealer]. . D Total Parts amount, _: .00 Duty & Hrokeraoge.. . : L00
verification date: 10719701 Freight \Flegtumodi.: =~ . 0O Total Lakor ‘amount. . : "B4. 20 Tax amount {(if arlu.'! ' -1
Status A-APPRIVED Total Freight amount: . Da % CLAIM TOTAL. ...: 55. 20
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15: 5151 @ro9s08 e —HBREANTY CLAING - SLIDE-OUT JESUE = FOLDT Page 290

Delirver tu. Cralg SchrockhsCuak, 4w, SHEGRTA/ arp
= —— e s mRaA o - o et e mm mmmm——— gt aka ——————— e ——
ciatm # I oreter 50574511 rOWER EBUIPMENT €O LINC telephane NNNGEGGRG_GGG_ Bhap Rate BY. 00
Sarial) ® A4CPLEELHILD ode]l 3&5F5 NIAGCARS H/HEAT/R Registernd 27087502
Dwner's ﬂ ING T Address DRMElla—— cisysse/zip LosanviLLE os [N
Barvicey Writer KARI Work cnompletad date 4721702 Awthorization Recall » Customar signature? v
= - - - Problem details - - ————
Probh. 1 THE ELIDE DUT HOULD WNODT LINE UF & WOULD COME GFEM IM TRANSIT WE ADCED A WABHER BEHIND THE LATCH PLATE TOD CLOSE THE 9AF &
TN HELF IT STAY LATUHED. SL14%) CLIDEOUT — OTHER
Part Ma, Part Deacriptinn Gty. Unit Cowt Cost Tot. Laker MR % HWhem H/AC ¥r
1 LABROR WARRAMTY LABOR CHARCE i TRdTT T Teo  da.50 0 TR
—————— - o Totals - —m
Verifled by: B&FI1 Freight {to dealar).: . oD Total Parts amount. .: .00 DOuty & Brokerage...: . 09
werification date: 3522502 Freifjht {Fleetwond]. : LD Total Labpor amnodnt. . : 34,50 Tax amount (i# any): . oD
Status A-APPROVED Tetal Freight amount: . sws CLAIM TOTAL....: a4, 50

HEF A R R4 2R AR R R S AR R ARG e a et e e F A AR R R R R R TR R R R AR TR T O R A R R S0 NN E T L




15 L1 51
Deliver Fne:

2507,

Claim ll

Crni n SchrocksCust,

De aler SOHYZ?11 KET ELEEI‘-I i hF‘FEH.E fCOLORACD

Telephane

Gerial ACPLTEHLHET Model 3&87TB BAYSIDE W/ 02
Ounera Address
SprviLe Writer HWork complmiud dote oriratian

Prab.’

Fart Mo,
it A7459L.17341

Part Descrigtian aty.
MOLDED 'eAH BOTTLE COVER d700° R

Proph.
Part No.
I 4975653251

LATGH STRIKE EHIM St

==== BEnphlem dut

2 GLIDE LUT HILL HDT ETM"' LOCKED IN 'IRFWEL FDEITIUN

Part Description th Unit

Frullnn gt

P e rruhlnm details -
1 THE SES LP Thl"ﬂ{ COVER TE CRACHMEL DY THE R/E BOYTOM

_____ HARRANTY CLAIMG - SLIDE-CVT JTOUE FOLDT FPage 297
Srv SMEREZTA/aTp
s e el 1 1 1 T e

Shop Rekte 104, 00

TEity/Btszip LITTLETON Eﬁ”
Rrcall # Customer rignature? ¥

" MOUNTENG BOLT. R&R ‘D THE ARG TAMK CDVER TO CDRRECT

Unit Coat Coat Tot.
S aAryE v

A1407a MDLDED 9AS BOTTLE COVER — I
Labar MFH # “:E':IE MfC Wr

A9y T 140

alls

- TTmm e

_INSTALLFD SHIM3 TD BOTH LﬁTBHEB TI:I CORRECT

'BELIA9L CLIDENUT - OTHER

Cost Cast Tot. Labar M/R & bdhae N/C VUr
1.4¢ _2%¥2 100 . .M
alle : —

Probk. 3 THE FURNALE 15 MARING A METALLIC RUBBIMNG NCOIBE WHILE RUNNING FIUND FURNACE ADSEMELY WA LIUHE
TIGHTEMED ALL HCHEHB FOR FURNACE H‘BHEHHL‘I‘ AND TEETED _MIBC. WATER SYETEM REPALRB
" Fart Na, T Part Destriptddan 7T 07 TV GEy. T Unlt Cost Coet Tt 77 Lakor WA ¥ Whee  NALT W
1 LAEDR WARR&NTY I_ﬁBDR CHARGE . 0 . 00 . MO
- s T T i o s s Praoblam details T e e
Froh. & ETEFFEH DOGR WILL NOT ETP&V LOCKED Dn' THE FRORT LOCR TAF ~—— “TDOR LB DOT OF CENTER IN OPFENINE ™~ "~
ADJUBTED OGOOR TO THE CENTER TO CORRECT P02 STEPPER DOOR - ADJMETHRENT
Part Ho. Fark Cescription @ty. WUnit Cost Cost Tak. Lapgr MR % Whee N/C YT T
"1 LADOR™ ™ NARRANTY LABDR GCHARSE & ~— -~ "~ 77777177 P+ - - I - B 0]
~- — Tatals —_—
verified by: S&521 Froight tto dealer).: .00 Toisl Parts amount. &7. B4 Duty % Hrokerage...: 0O
Lj VEVLFLESTIO BaTe:  5/097027 T FraT{nE (Flestooady. i =g~ ToTal Tabor amuGht ""“Em_fﬁ_-ni-.rn'-l: U ang e . 0o
Heéatus A—APPROVED Tokal TTaight amovnt: .20 e CLAIM TOTAL....: LB&. &b

N N R NI N B R AR R R PN B N A R T R T A e R T TN T T A R A I P R AR AR R AT AR A AR A R AR PR A R s T




L5y Bl WAL ... WORRANTY CLAIMS - SLIDE-OUT IHSUE — FOLDT Pagr an?
Meliver to. Craly AcnrocksCunt, Ery SHEBZ7ASarp

e i em it~ Higader data - — e ——
Jealer 39048011 WESTERNW CAMPERS, INC. Telephone Shop Rate 9000

[F=rial ® ACPAHILNLINT adel 3HHEHL UTAH Registered 1/705/0% _
Toners E—— ﬁudrnnnm' ¢ito/Strein snoman 1 NN
Fervlce Hriter IIRETT Hork cumpletled dakte an Racall # Customer signature™ ¥

e T I TITIO

Prehk. 1 REAR PODY PANEL CHACWKED - e -
PICOMS FRT % REAR FAMELE CRACKED
Fart Hu, Fart Descripkion Gty. Unit Cost Cost Tot. Labor M/R % Whuw HN/SC Yr
1 4757-1B71 DHENLETE BUB - 475400941 1 B 1 i R 1+ J W5 R o 1 MO
------------------------------------------------------------- FProblam details --
Prpk. 2 SLIDE OUT COMEB OUT DURTHG THRAVEL
: " ' . e . ST H.{49] GLIDEOUT - OTHER
Fart Mo Fart Deacription Gty. Unit Cost Cost Tot. Labor NSR % UWhse MNAC Vr
1 LAEDR WARRANTY LABOR CHARQE 1 - ab . 00 51. 0O MO
. e i i e B i TR T S e T e — .. Ca
Verifisd by: BLT2Z1 Fruight (%o daslsr).: £8. 25 Tatal Part:s asount. 104 71 Duty & Brolherags. ! v
Verification datm: ariosos Fraight (Flemtwood).: . 0D Totsl Labor amoun%. . : 221. 00 Tax amovnt (1f anyl): ¢ ]
gtakys A—AFPFROVED . Total Fre#ight amount: =~ &F 28 - " 7T TTTorT oottt ot 0 T AR TOCAIM TOTAL. .. 390096

FRAFHIRAFHAFHZFAARY £ EFA XX EFFRHARFA AR I AT ARLNIHEEA ZFGEARNEREIRXRTHI AR FZI XTI/ TEA R AFEHEL T HRE-FF VA5 T3 02  0 W rb

- [— ——— - - —— e —— . — —
—a e e . - Ve — e - v e am e L o Lt ¢ o 1t e+ ¢ e o e e .. . P TRL ] EECH
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15 51:51 2,070 e HARAANTY CLAINS - BLIDE-QUT ISEUF FOLDT Fuge 319
Reliver tn: Crasy Bchrock/Cuskt. EBrv SHEBZTA AT

3+ =T T 1 | ] (] W R W N A ke e B e e e e e e e Huadfsr da t.

Claim # N Dcaler SOB7F2Y11 KETELSEN CAMPERE/COLORADD Telephony
3730 /02

Serial ® 4CPLBIHLIEET Model 34E1 UTAH Rugliwtered
owners acdress [
Elrvlcl ™ [ 1 Hork :nmplnted date &/13/02 Avthorization

citysseszip Pine cu N

Recall & Custamer signature? ¥
- - —— —— —-— - Problem fatails - i i
F"ru'b ' THE GLTDE OUT IS5 KOT BTAYING L.A'rcHEu IMN TRAVEL POSITION ~ ° LATCH I8 NDT CONTACTING STRIKE '
SHIMMED THE STRIME TDO COGRRELT EL197]1 GLIDEOVT — OTHER
FATE MNa. Part Description Gty. Unik Cost Cost Tot, Labur HMH/R ¥ WhEe HNH/C  ¥r
1 LAROR - WARRANTY LAHOR CHARGE 1 S oo L8077 4k bo B
i B o T i B bk RALE -—— Tu k‘ﬂ 1 [ [R— am —_ .
Yerified by: S&721 Fraight (to dwaler).: . 0 Total Parts amount, -0 Duty % Orokersge...: g
Veriticatioh date: &/25/°02 2 Freight {Fleetwood).: © .00 Tafal Lakar amounk..: ~ 42.00 Tox amownt {14 anyr: s ]n]
Btatus A-APPROVED Total Freight amount: , DD #a% CLAIM TDVAL... . : ]2, 30

T TAET T N N B B o i S AT W I R BN TR R AR T B TR R R R R A T T R e A B

w . - TR . PR f e e e = m ms e s mmiams mrm e mom e mm e o et mim e mm =t + e e s e o LA A e L e e e -




I 51: 51 2400 505 WANRANTY SLAIMS — S IDF-OUT IBSUE FOoLDT Fage Ja2

Deliver tn: Lralq Behrook/Quak, Hrw SrBEZ7A AT
—— _ e i ———— - —— —— HggdeT gatd —— - — S
Claim # Vealer 50573211 HILLTOP LAMPERS. INC, Tlllphune_ Bhop Rate BQ.00

Srrial Hodel 3470 FATYHIDE W/HEAT/R Rapgilstere

702
mae ¥ Adavess R city/strzip Bark RIVER mr [

Service Writer B LANMCODUR Work completed date &724/02 Authprization Retall ¥ Customer signature? ¥
- === Froblem details —— e e e " - -
PFrob. 1 MO ELECTRIC POWMER INSIDEMUTSIPE---W1RE LODEDE AT OFL OUTLET REATTACHED WIKE AND TESTED OW
E1477% RECEFTACLE - W1RE COMNECTOI

Part Nao, Part Duscription d%y. Mnit Cnast Comt Tob.  Laber Ms7F # WHSg N/C VT
1 LAEGR WERRANTY LABOR L‘HM-:;E B T Lo .00 &, OG " NO
e ——— - n== Problem detlailx - -
Frek. & HJUXS HERE THE LATCHEE ARE (M THE SLIDE OUT ARE HAD—THE BLI DEEUT OFENB HHEH EDIHE CONM THE ROAD —-SLCREWE DN LATCHES MIT
. " GATHC FOR HLDOUT AEMOVED SCREWS AND PULL OUT SLIDEOUT TO REP BL1DU4 GLIDE OUT - ALl INSTANCES
| Part Ma. Fart Description Gty. Umit Cost Cost Tot. Labar M/7R & Whae N/C Vr
. 1 LABOR WARMANTY LABGR GHoRGE 1 . 00 R0 D30.00  _ mNO L
—— - e Problem details —~—-—si-—=m=os ' - -
Proh. 3 WATER LTME FOR OUTEIDE SHOWER LEAMING ff AND R HEHOWER LINE
HINK DRAINMN - LEAK
“HATE MA. " Part Descriptidin B aty. ‘Unit Ceet’ Cost Tof. " Laber M/R & Whee M/C  Vr
I 47R7=-3&8&1 PEX RIBER 57" W/9UELBOW 3700 | 7. 31 7.31 15. 00 g [n)
—— - Problem details - ——
Prob. 4 AWNING WEEFE POPPING DUT OF THE RATL v ; SLIE ARNTRG UUT AMD REATTACHED h T
- F23003 HISC. FAERIC REFAIRS
FaTt Mo Part DescTiptiaon Gty. UHit Cost EnEt Tok. Labor M/R % Whee R/C VT
P 1 LABOR™ - WARRANTY UABDR CHARGE = "7 """y~ ool T TTa e TR T T T
! - - Totals
(+ Werified by: B&921 Freight (to dealer], : . DD Total Parts amount. . 7.3l Duty k& BrDHITIII .00
l Verification date: 7705702 “Fréight tF1wetwdod). ©°° B0 T TEtEYLalar aWounk. . "SF. 00 Tax asmaunt ©1f anul . 00
p|  Wtatus A-APPROVED Tetal Fraight amount: . 0Q Mt LLAIM TOTAL. ...: &, 31

—_— TER I T

P T S O
l;---*H*qﬁiiwiiii*l*ﬁﬁbiﬁ|**I*l%i*lilii*#i*#*i*i*&i**i&#*l&'l*hiif*l*n*il [1] FERE ETEFTR RO 0 TS R R R T i T N T T i B
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##i#fﬂ*ﬂ'ﬂ*ﬂ**il‘lﬂ **il‘*‘l‘l‘lﬂ Iﬂﬁl*ﬂ' F"I'I'i'fit #ﬂ lﬁ#ﬂ*l‘ﬁ'il*'*ll*“ﬂl*l*l*'lﬂﬂ“ﬂl*ﬂ'*l*“l*ﬂﬂ

1551 &)
Dul:w!r tu.

L B o
Lr::u

—- ARRANTY CLAIME - SLIPE-OUT ISQUE
|:hrn:hftuqt

"..1||-'

FOLDY Fage a2

SMEEZ7A/ATp

Hemader data -
l.':lllm ll_:lt-nler EBE?E?U I'.I:TEI_,JEH LAHFER&.!CULDRAUEI

Herial # "’rCFbEIIh?’E?FHndEI 2431 UTEH

Ouners fddress
JE Hork

o
TeErvice Writer vomplueten date FbhSs AUEhoTiTatipn

TeLephone SN

Cifys/Btsiip LITTLETON &0 —
CumtomeT =ignature? ¥

Shop Rate 104,00

e et e - —— e —————————-— Problam details

CARINETRY. TOF 'DOES NOT SEaL AT THE FRONT FANEL

AHS TOE BOW - BOWED
ﬂ!ﬂ ﬂ_ Hh![ .ch Wp
1]

Frob, 1 WATER I.LEARS INSIDE THE CAMFPER AT THE FADNT BY FLOOR AND
INSTALLED BHIR KIT TQ CORRECY TOF SERBAGLIOZTILA
Fart Mo. Part Deccription Gty. Unit Cost Cost Tat. Labkar
1 4715-184) ‘ARS BOUY PNL SHIM KIT L .84 TTTUH. 847 24 00
------ - m=msmsemsene———e——~—— Prghlem details

FDUNEL ROLLER TOWERS DMT OF AGJUSTHENT
"HLI49 BLYBEDUT - OTMER

Frob 2 THE GLIDE TWT WILL NGT STAY TRAVEL LUOCKED AND DDEB NOT LOCK 1IN OUT POSITIIN,
AND BTRIRE NOT 'MAKIMG COMTACT. SHIMHM LATCHEE X ADAMT TOWERE ~—~° ° 7 o
FPart MNn. Far® Descripticon aty. Unit Cost Coat Tot. Labhar
1 4755—-T251 LATCH 2TRIKE BHIM 2700 I 1. & 1.44 42, 0D
e .. o . o e i i TR 4 ire o s i b e el
verified by: 845971 Freight (to dealpr!, . . o0 Total Farts amount,
Verificotion dote: 7/14/02 Fraight {(Flestwopdl.: . oG Tnt:l Labor Jmaumb.
Skatus A APPRUVED = T 7 Tatal Freight amovnt! L TR mmemm————

M/R # HWhase N/C W¥r
... I
10.30 Duty &% Hrolaragr.. , D
125,00 Taxy amount (if angl . 00
T T EewOLAIM TATAL. (0. 136 .80 7

I-!mﬂl*lﬂ“ﬂl**ﬂ*l**lﬂiﬂﬁfﬁl ERERFRR

f s ————— e . - -




o IR AP vy Mt ANTY CLAIME — SILJDE-OUT [SSUE FOL.BT Fage Tizs

l.'.IJ il l.:-l.| Gohrocksnusr "rl ' ] BMBRZTAfarp
e . . iowem = Header iate - [— -

clain » B s | or SOO7C5LL - ¢ 10 LA - ol ¢ i s 1 ERADD Te1rphane [N Shop Rats 104,00

Liwvrdial B ACIEEIITLES lod 2l Ll ] Wl Raglutered 15320/°02

fwners gty m CityrsesTip Lnusunnn'ﬁn‘m
Service Writer ., Wars ey L eked Jute i JEhorizatlan Aecall ¥ cust ature? ¥
S e - m—ies e meie—m s mes - mr— ammn == Prgblem detalls ————
Frob. Il WATER L.T~KRE AT Tol! DUTSINE SHOWEA DIvERTLER DIVERTER LEARING FPHDM COLD afb ‘Rt WNODS T '
R&A ‘D DIVERTER AMD TESTER TO CORRECT Wil3esh MIXER FAUCET — LEAMW
Fart Mo, Part Cescrilption aty. Unit Cost Cost Tot. Labar M/A # Whase N/C Vr
1 AF81H207 HHOMER DIVERTER H 14. 02 ia ok 4R ob 1290y RT 7 P
Tt et iy i -——-———= Problam drialls
Frob. 2 THE SLIDE JUT LATCH WELL, NOT STAY LATCHED [N TRAVEL FOSEITION. CHECKED ADJJETMENT. FIDUMD LATCH BENT ON GLIDE OUT
BENT LATCHER TO EETTER POEITION AND SHIMMED CATCHEE - ' TBALIAF1 SLIDEDVUT - OTHER
Part HNo. Part Descripiionm dty. Urit Cost Cost Tot, Labor M/R % MWhse N/T ¥r
1 4754=-3351 LATCH BTRIKE SHIM 3700 1 1. 44 1. 44 AT 0O MD
e e f e e B e e e e e e e e e e Ffﬂhlm d'tlil-‘ . - P e ——— = - s e - = =
Prpb., 3 THE DECK ANWT LID ASEEMBLY I8 CRACMED AT THE OUTER SCREMW HOLE. R&R'D THE DECK AND LID ASBEMBLY TOD CORAEGT
F:ﬁ?ﬂ STORAGE LID/FDECK CAPS - CH/
Part No. ' Pavt Daseription TOaE§. Unit Coxt T ConE TYAY TULahor T AR H/c 'Vr
L 4753FSB51 LID & DECH ASRY Ja7ag 1 270. 21 270, 21 12&. 0D L 1u}
2 443500000%8F 1/4" BATURATED FUaH TAPE uc 7 L ab A 22 . DO NI
e il S e Tphiale e e sm D E e oo e R,
WariFled by: B&FE1 Freight (tg dealer).: 40, 00 Total Part= mnount..: 290,91 Duty k Hrokerage.. . .00
Yeriflcation date: 7730702 Freight (Flestwood].: &, 5O Total Labor anocunt..: 210. 0% Taa anownt {3if anlli . DD
T Stavid A=APPROVED " Tatdl Freight” ancunt: T a4, 5O pemommRr o mmmmEr rmmmemmmmmmem et eaE ULAIM TDTALL L. D BAY A

**#*Hi ii'ﬂ'*iﬂ*ﬂ#ﬁl H'i'*f‘l*l'l# ﬂﬂ'ﬂﬂ*l‘*ﬂi fi*ﬂﬁ iﬂﬂﬂl-ﬂl-lliﬂﬂlﬂl—lﬂ*I**IHHI-II—IHHiiml“““I*i'l*“ﬂim—*ﬂ*i*“l*ﬂﬁlﬂuﬁi. *I'I'il




L5 51:51 -F LR e _HARRAANTY CIAIMNG — SLIBE-DUT ISEVE FOLDT Fagm 381

Leliver Lo, Eraly BErhrpebfCurk, Sry SMEE2TAFarp
T e e e e A i h ML . e s = e ——— HeAder gty ——— ! I [
Clain » EENEEEENDcslcr 4140011 BRAUFURD TRAILER GALES Telephorne Shop Rate 75. 0O
Serial # 4CP&7TEHL 7R FModel 3&47H DAYSIDE MW/ d araz2rq1
Dwners Addrens M " citgsBt/Zip NORTHEGRO MATEEEEEE oo
. Fervic completed doke F/17/Q2 Authurirabian Aecall % Customer signyture? ¥
—— e e et et e e e e Problea detalls ~— —
| Prob. 1 I..I.'.ICHIHG MECHANIEM ON THE SLIDEOUT 15 REAL TOUGH TO LOCK: AND HAE UNLDEKFED WHILE DRIVING . ADJUBT SLIDE DUT AnND gLIDE OU
I T LOCKS AND TEST L1002 GLIDE OUT - ADJJSTHENT
Part Mo. Part Duscription Gty. Wnit Cest Caet Tok. Labar MsR & Hhma HN/C  WYr
1 LAEOR WARFRANMTY LAAOR CHARGE TR LT TTTLehT Ba) ob T R
- - =~= Problem details : -
Proh, Z WATER L.EAK UNDER SLIDEDUT OUTEB1IDE BHOWER LINES BROKE
- : K & R BOTH LINESE TD BHDWER - o e o T T T e WiBEYEL WATERLINE - LEAK
. . Part No. Fart Deacription Gty. Unit Cont Cast Tot. Labor M/R & Whzw HN/C Y7
" I 47572641 PFEX RISER 57* HIEDEL'BEH E?DD a2 7.31 1B. 42 140 00D HD
AR e oo el ProBflom dobdile Ssimedimsniocs ool ol oo on oo s - . i
.- Preb. 3 BO0TH DORAWERS LEFT OF SIMk HAVE BROKEM DRAWER SOCKETS R & R 2 SETS OF DRAWER SOCKETS
DRAMERS = ALL IMSTAMCES
PaTt Mo, — Part Destrigtion’ ' T THE. T TUALE Tos¥ ‘Com¥"TotT T LCabor TA/RTW THFEe T WAL VT
. 1 475E-B80L PLASTIC SOCKET LEFT 3700 2 1.8& 3.7 3500 NO
I z a7sS5-Eall PLASTIC SDGRET AIGHT 3700 2 1.8 a.72 3500 NO _ S
AR i , . et e e .. P T g S TR e et S Py ST e g -
. Werified by: S&971 Freight (to dealer).: LD Tetal Parts amount. 25. 04 Duty & BrokeTage. .. : . by
'y VEritication date: BS3IDSC2 Freight (Flestwood]. : i]e) Total Latcr smount. 2o, 06 Tex amount {(if anyl: -
i+ Btatul A-APPROVED e TokaT Freight am@dne™"""" ~~ OO0~~~ 7T wsn CLAIA TOTAL....: ~ 2H2. 0é

m**ﬂ-!I*i'ﬁﬂ*!“*!ﬂﬁ*ﬂ-!'llliﬂl"lll'lﬂ"l“**“I‘***I***Hl***ll‘*HI**H“I‘*Hﬂ*‘ll*ﬂ*l‘““'l‘*'“'““***'*'"*l‘“"**" bttt adbatdteabia bbbl

R o . [r— — = ek a — e LA uw e — —_———— e —— .
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15:51: 51 L o HWAMRANTY CLAIMS — GLIDE-DUT IGQUE TOLDT Fage  d44
Deliver to: Cralg Gehrock/Cust  Brv. SMBARPASfarp

5972511 DAMFERE DARN DF WKINGSTON Taluphone _ Shup Rate 80.00

B e el . T Tl L T 1T -

Claimn _ Twraler

Serial odel 3&81 YTAH ARegistersd &708702
Dunary Addrens o citysstszip HaWTHORNE wY [
Service HWriter SHIRLEY Wark conpleted date uthorizabLan RacalIl #& Cuxtamer zlgnature? ¥
—— e e e e - Problam dretails
Prob. 1 SLIDEDUT DPFENS WHEN DRIVIMC., STRIMER PLATEHS EENT "InWARD. " BUREWS BROKEM. FREMOWE STRIKER PLATES AND REINSTALL WITH
NEW ECREWE. ADJMAIET LOCKE. TEET. H.19%1 SLIDEUT — OTHER
Eart Mo Part Descriptiaon GEy. Unibk Cast Cast Tob. Labar MR % Whae NS VUr
L LABOR HARRANTY LABUR CHARGE B | Tooaoh T 7T o0 42,007 T
MmO w T - r—r —_— Totals T T T ETT T EEE TET T TE T NT [ TE . T T T — T T T — — W F TR T s .
Verified hy: Bb&TF21 Freipht (ta dealer).: . DD Total Partys amounk, _: .00 Duty & Brokerage, | .
Verification date; 7/04/02 Freight (Fleetwopdy,: -~ . D Total Labor amoumk, . 42, 00" Wax amownt (i# anyrr - I
Status A-APPROVED Total Freight amount: . D 32 CLAIM TOTAL. ...: 2. 0D

T E A AR I B T A et o T 0 A o 0 0 0 T 0 0 00 0 O 0 0 T O 0l A 00 A I B 0 00 T T 00 0 00 BT B0 O B O R B




15 41: 31 &40y -——— —HWAARANTY CLAIMS = SLIDE-QUY JSEUNE FOLDT Page 345
Tellvar it Crals Bchrackhifuat birs, SHMBET7R TR
vl L L e e e b e - e e e s g T CE EE R T R N e des e e —— —— H..ﬂl"' data === e ——————— - - ——— A . e m — e pr mE—
Claim ﬁMDuler 14984011 INDIAN VALLEY CAMPING CTR Telephon: [ Shop Rate 75, 00
Serial 112 Mudel 3EB1 UTAH Repisterad 10717701
Gunars FRED HETLMARN aunrnm ' CItYsStSZip nnsLEn"F'A—
Sarvice Writer JILL Wurk completed date uthoriratish Rucall » Customer rignature? Y
-— -— ———— Froblem detaiils o
I~ Prob. 1 DUTHIDE ETI:IVE C/TOP IS DELAMINATING R/AR'8AHE =~ &7 "7 T T B
|,' PRDOD3 MIBC. FANEL HEFPAIRS
. Part Mo Part Descriptien dty. unit Cest Cast Tet, Labnor M/R # Whew NC ¥r
LT L ATAAFSIT ©  HP STOVE COUNTER TOP 3400 I 26,35 ‘Asl@s T 32 BO TR
T e e e e i Problem detaiis , - —m -
1 Prob. 2 CLIDEOUT PDPE OPEN WHEM TRAMELING REPAIR RETAINER TADD
e o S N - Lo " gl1pog GLIDE OUT - ALL INSTANCES
Al Fart MNa, Fart Dascrigtion aty. Unit Cont Cost Tob. Labor M/7R % Whze N/ Vr
|, 1 LaADBOR HARRANTY LABDR CHARGE 1 ) .00 2% 00 ND
i1 S - e e i e = PrailiLem dwbddls e —————
' Preb. 3 WATER LEAK FROM DUTSIDE SHOWER LINES REPLACED DME FITTIMND (NUT} I T1GHTEMED REET
o W1BJEH WATERLINE - LEAM
|' Tt Tt T Park Mo """ Fart DesttFlitibn Aty Unit Coi€f Cast Tot! 7 Labar H/R % Whse THAE Wr O
' 1 LAHUH HARRANTY LABOR CHARGE 1 . 00 .0 19 50 MO
rl | —me— e Tatals
L ydrdfied hu S&¥31 T Freight (tc daaler) .’ ~ §3.00 Total Parts amount..: 4. 35 Duty & Brokerage...: ' Se T
| | Yerification date: ®/27/02 Freight (Fleetwond). : e Tots] Laboer amount..: 78.40¢ Tap amount fif anyl: . o
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February 13, 2006

Mr. Ted Harris, P.E.
Flestwood Folding Trailers, Inc,
258 Beacon St., P. O. Box 111
Somerset, PA 15501-3100

Dear Mr. Harris:

Enclosed is the information that you requested for the Lifico mamual erank out room or
glide-gut mechanism. Although the installation manual #400501 is in detail, it may be
necessury 10 explain further key safety featres.

Pertaining specifically to number 2 and 3 in your letter dated 2-69-06:

The Lifico slide systemn has an integrated “locking system™ within its design. This
system feahures an acme screw alopg with a threaded guide block that serves as an
integrated lock. When the slide system is in its closed position the slide room will
remain tightly sealed until the room is hand cranked or operated by & DC motor.
Refer to illustration 64 and 6B. All of our testing concludes that this acme
threaded block and acme screw will not beck out, move, unlock. unless activated
by hand crank or DC motor actuation.

Hopefully, 1 have provided the information that you requested. Please don’t hesitate to
contact me should you need additionel information or detaiis.

Scott Hammontree, President.
Liftco, Tne,

Docoment 2

24076 Reedy Drive ® Elkhart, IN 46514 ® 574.286-5551 = Fox 5?&—2{]5-929& * www |ifleo net




(219)-268-5551 (Offics)
(219)-206-9296 (Fax)

i Liftsmq- Elcrar, IN 46814

ION AND
RECOMMENDATION MANUAL #40050]

. Curt the rough opening (i.e. RAC) for wak frame mto umit in which the Glide Out will be
installad. Liftco detaminas the cormact height and width dimension for this cutiout for
each individual ficor. Bottom iocation of R0 for wall frame is based on the finish
material 11sad as follows:

Finish Bottomn RO
Material Locgtion
Camet (38" thick max. compneased) - Sub -Floor
Linoletam Sub Floor or Top of Material
Wood Top of Material
- THe Top of Material
Note: *if a sill (Le. "shim” f over whee! well) is used on bottom of RFQ, opening is
basad on top of sill .
*Iif carpet and ancther type of finish matenial ars Usad, Buth:nRJDLacd:m:s
at ihe top of finish material.

. Install ouler walls o Glide Out floor (and floordng If equirad). Nota: Do not add mona
than 1/4" of siding material to each end of floor (see Hlustration 1A for RAO with 8-inch
overfloor size or illustration 1B for RAO with 4-1/2 inch over-floor si2e).

. For aftaching verticals of wall frame into unit’s rough opening, remove any cameting
from the location that the bottom of the vartical will be resting upon. Be sura the
verlicals ame pressad fightty against reugh-opening cutout. A cautk or seal is
recommeanded whera Glkie Out frame meats unit wal. Fasten verticals o unit with
appropriate mounting screws into all throegh holes provided in wal frame piaces.

. For attaching the bottom canterpieca of wal frame, remove any carpating from the
location that tha entine bottom centerpiece of wall framea will be attached to tha sub-
floor. One-inch dismeter rebel Role(s) must be provided first for centerpiecs press
nuts that ane locatad on the bottom of the canterpioce wall frame (see Hustration 2).
Entina botiom centerpiece must sit even on unit. A caulk or seal is eeommended
whene Giide Out wall frame meets unit wall. Fashten boltom centerpiace o unit with

. appropriste mowunting scraws by first using the through holes locatad on the top of the
frame piaca. Continue fastening piece ta-unit by using the through holas kcaled on
the front of the bottom canterpiece.

. Install the top centerpiecs n a similar fashion as the bottom centerpiece.




6. Note condiion of main unit sub-floor. Nods correct and incommect condition of main unit
sub-floor {See Busiration 3). Main unit sub-floor must be perpendicular io Ghide Ouwt
vertical wall frame. This is to insure proper Glide Out saal adjusiment(s).

7. Raise Glide Out ncom to level of opening  To attsch support anms from wall frame to
Glida Out room adjuster [-bolis, remove Nyloc nut from adjuster [-boit (or located in
supplied hardware kif). Nyloc nut is to be installed in the center of the support am
(see llusiration 4A). Tumn the nut far anaugh in 8o the adjuster Hoolt prolnidas
spproximataly 1/8° on the cutside of the support arm. DO NOT TIGHTEN. Node: If
verticals of wadl frarme ars “open-seddie” siyle, be sire vorbeal support arm sini is
properly sested into place on saddie of werfical (see ustration 45). Start i move
Glide Out room info main unit slowly.

8. H bottom centerpiece of wall frame is equipped with the guide aimn system (see
ilustration 5}, insert Guide Arm =hud Inio hole provided in boftorn of Ghde Out floor. -
The wazher ia intended to give & pivotal surface betwesn giide arm and the bottom of
the ficor. Once the Guide Arm stud is installed into the floor brackets, install the nyloc
nut anio the stud from the topsida of Glida Out room floor accass hales. Tum the nut
all the way down with 10 s, of tonque. At this fime, you must back off the ryloc nut
¥to¥ben DO NOT LEAVE TIGHT.

9 Push Glide Out mam far enough into coach until the glide biock{s) ans positioned over
the press nuts in the bottom centerpiace: the wall frame (see Husiration 8). I nomal
glice binck is supplied on fioor, Inatalf the 318" socket head bolts (located in supplied
hardware ki) into the aluminum threaded Bock (see Bustration 6A). This Ia to anchar
the aluminum block o the press nuts locaisd on the centerpiece wall frame. When
thesa bolts are instalied for a final installation, a mild fock tight should be used ta keep
boiis from backing out. Do not tighten thesa all the way down. Only tum bolts in
approamately 174" below the top of the aluminum block. This is to allow the
aluminum block(s) to “flost” up and down with the adjustment of the Gikde Out room
sagl aduatment(s).

if threaded T-biock i supplied an floor, inatall the 3/8" socket head shoulder
acrews (jocated in supplad harcware kit) into the aluminum T-block (see Bustration
6B). Thia is to anchor the aluminum block o the press nuts focated on the
centarpiece wall frame. When these bolts are installed for a final inatallation, a

mild lock tight shouki be used to keep bolts from backing aut. Snuggly tightsn these
all the way down. The aluminum T-block{s} must ba able to “float’ up and ‘down with
the adjustment of the Glide Out room seal adustment(s).

10. Finish ingtalstion of wipes and ecals inside and cutside as necassary. The style and
type of saale used is up to the Glide Out instafer.

11. Use Giide Out room floor adjusters at asch end of floor for proper seal (see fusiration
3}. Floor rofer(s) can also be moved up or down a hole (1/47) to aid in seal

adjustmert {ase dluatration 4). Rev. 191501
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2-9-06

Liftco Inc.

24076 Reedy Drive

Elkhart, [N 46514

Attn:  Mr. Scott Hammontree

Dear Scott:

Fleetwood Enterprises in Riverside, CA has been served a notice from the Office of Defects
Investigation (OD) of the Nationaf Highway Traffic Safety Administration (NHTSA) that it has
opened a Preliminary Evaluation (PEOS-0035) 1o imvestigate allegations of inadvertent movement
of a “slide-out room” on certain Flestwood recrestional vehicles.

The ODI received four (4} raports of partial extession of one or more of the vehicles slide-out
rooms while the vehicle was in motion. ODI has multiple concems about the inadvertent
deployment of & “slide-out room” during normal Mghway operations. A search of the NHTSA
database revealed that the QDI received a zafety recall (05V-373) for a similar problem from
ancther RV manvfacturer. The subject recreationsl vehiclez under evaluation from the ODI were
all manufactured during model year 2002 to 2005.

Chur pareat company, Flestwood Enterprises, hax also informed us that the four reports were not
from trailers manufactured at the folding trailer division at Somerset, PA. Regardless of this. we
are required to gather information to be sent to corporate for Flestwood's response to the QDI
Preliminery Evalustion,

From 2042 to 20035, Fleetwood Folding Trailers, Inc. in Somerset manufactured Caravan travel
trailers usitg your manual crank-out roodn slide-owt mechanism. We are asking vour company to
please gather the following documentation and to send this information to us by Frjdgy,
February 17

1. Complete description of the slide-out assambly and mechanism, including operating
instructions, safety featumes, and design considerations.,

k4

Explanation of how the subject slide-put agsembly remains o the closed position when
the vehicle ts in motion,

3, Description of the “locking system" which prevents an ipadvertant slide-out extension
during over the road operstions,

4. Complete description and copies of the mmintenance and inspaction requirements
furnished to Fleetwond or for Flestwood awners.

Please stpplement your docurhentatiim with any appropriate sngineering drawings, schematics,
ot pictures to fully describe your slids-out mechanism.




