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This warrenty is given io lieu of all other express or
imyplied warranties on the pert of Kia Mosom Americs, Inc.
or the Authorizad Kia Dealer peiling the Kia Vehicle. Mo
denler, or any agent or empioyes theceaf, of any other
pemaon, i awthorioed to exteod or enlarge this wesrandy.

The “Orther Terms™ smied on page © of the New Vehicke
Limited Wammnty sction of this mamual also spply to this
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Emission Performance Warranty

Important Notice:

Thizs warranty has been prepared ic accondeme with
certain repulations promulgated by the EPA which
pravide (het a remedy wifl be available uader this
warranty anly when a vehicle fails an EPA spproved
emizsaion ahott test, peoecally wmder cincumsiances witich
sisbiect the Owner to a penalty ooder Jocal, state or
federnl lew becase of sk Initure. As of the dete of the
peinting of this warranty, many etates did not heve vehicle
inEpection programs for teeting vehicles for conformity
with such shoet st and had not enacied luws mbjecting
vehicke: Owners to sach penalaes. Therefore, it inpossible
that io many states or local areas no remedy will be
avaitable under this warranty as a matter of law.

1. Wamranly

Puargiant to Section 307 {b) of the Clepn Afe Act, Kia

wattants to each Chwmer that it

{a) The Kia Vehizle is maintained and operated in
sccordance with the Written Mpinlenance
Instrociions; and

(bl The Kia Vehicls fsils to conform at any time
cdisring the tesm aof this waranty to the- applicable
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emisson standuds of b EPA, at judpsd by an
emission tesi spproved by the BPA; and

Such nonconformily resulls o will resnlt in the
Owoer kaving 10 bear any penalty or other
sanction (including the denial of the right to w@e
the Kia Vehicle) ander local, siate or Federal
taw, Kia shall mpedy the soncomformsty o no
cost @ Owner except that if the Kia Vehicle bas
been in operakion for more thon 24,000 miles or
24 months since the date of retail delivary or
first use of the Kia Vehicle, Kin shall be nequined
to remedy the pooconfonnity only if it results
from the failore of an Emission Warmaty Part
fated on the 90 MoncvB0,000 Mile Emission
Warranty Parts List.

1. Term of Warranty

This warraaty shall commmence an either the date the
Kia Vehicle i= s0ld ta the first retsil delivery or
ownier, ot on the date the Kia Vefiicle is Frst placed in
gcrvice {for expmple, a demonsirator, lease, or
cotipany car uga), whichever is carlier. This werranty
shatl be effective for a period 2 years or 24,000 miles

(c)
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from such date, whichever occnrs first, except that if
the failure to conform o applicable emiasion
smndends resulls froen the failure of 4 part Haed o
the 26 Momth/80,000 Mile Emission Warranty Pams
List at the erd of this Federal Emission Control
Warranty, this warcenty shali be effective for 2 period
of vehicle operation that does not exceed 96 months
o 50000 miles, whichever oocms fim.

. Ovruer's Warranriy Responsibifities

Ench Owmer 38 required to comply with fhe Writien,
Maipienance Instructions and a claim wader this
warcanty may be degied on the basis of
nemgepmpliance by ihe Oamer with such instnisions.
If end whea it is coasidered that the vehicle’s
noaconformity with the applicable emission
stamdards has tesalied from the Owner’s
noncomphiance with those Wrinten Maintenance
Instructions which the manufecturer conaidara
necessary for the vehicle to meet the standards, the
Cwoer may be requirad to sobenit evidence of mch
compliance, and therefore, receipts and other
documents covering the performance of scheduled
Maintenance Service and proper wse in acoondancs
with the Wiritten Mainienance Instructionsa, inchading
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ot oot broited to validated Scheduled Maimenance
Record of this qangal, shoukd be retatned by ihe
Ovwner end should be bantferred to cach subsequent
Orener of the Fia Vehicls,

Use of Kig Parta

The Kia Vehicle is designed, boilt and tesesd using
Kiz Parts so that the Kia Vehicle is able to perform in
conformity with EFA regulations as provided by this
warcanty, Aceotdingly, it is recommended thet any
replecement parts used for meintenance, repaic or
replacesnent of the Kia Vehicle be Xia Parts, o paris
equivelent w0 those with which the Kia Vehicle or its
ougine wix crigically equipped.

Use of Num-Kis Paris

Orwoer iy elect to uxe Certified Posts other than Kia
Parts in the pecformance of any mainténance or
repairs and such use i ikell will not mvalidate dbic
warmenty. However, use of other than Kia Pats may
cause Kia to deny an Emiszion Performance
Warranty claim if the Certifsed Pari uped is either
defecfive in materials or workmanship or not
cquivalant from an cotbexion standpoing to Kin Parts.




Repalr ar Eeplacement by an Awthorized Kia
Degler

Your Kia Dealer shall make all adjustments, repairs
o meplacements necessary o assure fhe Kia Vehicle
corplies with applicable emission standards of the
EPA and thet the Kia Vehicle will contire o somply
during the remainder of the teom of this weeommty (if
W v Claian Proced

A warremty cleim may be submitted by preseating the
Kin Yehicie to any Anthorlzed Kia Desler dosing the
Authorized Kis Dagler’s mgular business honrs,
boageeier with B copy of 2 failed emisslions t=si Uipon
presemtation of e claim, Kia shall odily the Owner
within ¥] days, or soch shorler period of tiroe within
which repair is requited by tocal, state or federal 1aw,
that the claim will be honored or shall provida the
Ormmner in writing with an explanation of dwe basis
upan which the clal k& being denied,

Frilure to natify the Ohwoer within soch time period
thall caues Kia 10 be regponzible for repairing the Xia
Vebicle free of charge to the Cwner, unkess such

failore is atiributsble o the Owner or to evenis
beyoud the contro! of Kia or the Autharized Kia
Dealex.

Maintenance by Gther Than an Anthorined Kia
Dealer

Muiicoance, neplacement, or cepair of he endssion
control devices and Systemns oovered by i watangy
may be performed by &noy avtometive rephir
establishment or individusl using Cestified Parts.
However, such oon-Kia Cestifled Parts will nod be
covered by Kin's emission sysiem warraniies shookd
such peris Fail ot & 1oter date,

Coslgamer Arsintance

Tf yon have sy gquestions reganding your warrsnty
rights end regponsibilities, you Hould contact the Kia
toll-free ot 1-808-333-4Kis. Or you may wrile to:
Dhrector, Field Operations and Swyport Division (EN-
397F}, Enviconmental Protection Agency, 401 M
Street, 5.W., Washington, D{C 20450




1. Oither B Not Covered by This Warrsaty

In addicion to the shove provisioos, thia waranty
does oot cover The following:

in) Demnages resnlting from aock feciors as acctdenis,

{When replacing the speedometer, the
"Speedomeier Replacement Recard™ an the
inside front cover must be filled in hy an
Auothotized Kia Dealer o1 eny repair
establishment utilizing Certified Parts. )

acts of nature of events beyond the control of
Kia.

b} Any cconomic Joss, incidental, special,

copsequential, or exenplary damages (whether

i combact or it} inclinding, bat not limited ,
Yoz of fime, incrmvenience, Joss of uee of the Kia
Vehicle, cost of transporting the Kia Vehicle to e
Authorized Kis Dealer or other repair
establishment for repair or service, Iodging, car
rentaln, travel costs, loss of pay amd any other
expenses or damagea.

{cl Aoy repair of a Kia Yehicle on which the

odometor mileags bas bemn abtered or on whiich
the actnal mileage cannat be readily determined.

This warmnty is given in liey of al} other express
or implied warranties {except those set forth
scparatcly in this manual} on the pact of Kis
dotors America Inc. or the Authorized Kia
Dealer selling the Kia Vefcle, No dealer, o¢ any
agent or employes thereod, or sy cther person, is
mthorized o extend or enlarge this warranty.

Thix warranty is applicabie to ali the Kia
Vehicles centificd for the 50 states, including the
State of Califormia.




24 Month/24,000 Mile Emission Warranty Parts List for Sephia

Eogine Management/Emizsions Sysiems =  PCV Vahlve

= Air Flow Sensor = Thermostat

» Iotake Air Temperntore Sensor = Nenotral Swikch

s Fyel Injecror Asgembly - = Johibiter Switch

= Pl Presswe Regulator «  Pressnire Connol Valve

=  Theoitle Body = FillerCap

s Lingar Throthe Seusor +  Heater Conteol

= Idic Speed Coatrol Valve » Al Conditioaer Switch

« Camister »  Cluch Switch

«  Spark Plugs? = Brmke Switch

« Canigter Clnse Valye

=  Heost Seosos (Tank) Miscellaneous Tiens Used In Above Systems

= Crenk Angle Sensor s Sensors, ewitches and valves

= Pmpe Comtrol Valve + Hoaes, clamps, fitfings, gaskess, sealing matasinls,
»  Poel Tank Presgure Sensoc whing, brackets and belis

«  Water Temperatute Sensor « Exhaust pipe (between exhaust manifeld and
=  Oxygen Senkorm . catalyst)

96 Month/80,000 Mife Emission Warranty Parts List for Sephia

» Catalyst

»  Blertronic Emission Control it

+ Onboand Emission Diagnostic Device

* Spack plogs are warranted until the Firn required maintenance.
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Throtile Position Sensor
Water Temperatons Sensoc
Edle Spesd Control Valve
Check Valve

Cut Valve

Fuoel Filler Cep

Conister Close Valve
Tank Pressurc Sensor

Miscellaneous [tems Used In Ahove

Sys

«  Senaory, awitches aad valvea

»  Hoses, clampe, fittings, gasikets, sealing materials,
trhing, brackets and belts

«  BExhaugt pipe (between exhagst manifold and cataly )

96 Month/80,000 Mile Emission Warranty Parts List for Sportage

s Camlyst
+  Flectiooic Emission Control 1nit
= On board Emisslon Diagnostic Device

* Spark plugs are warranted unkil the first reqmired nuain keronce.
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Callfnrﬁla Emission Control Warrar_\ty Statement

Your Warranty Rights And Obligations

The California Air Resources Board end Kin Motors
America, Inc.. ere pleased to eaplain the emission
control aymiem warrmty oh your 2000 Kia vehicle In
Californin, new nxMor vehicles muost be designed, boilt
and equipped t0 meet the Staie’s stringend anfi-smog
atandarda. Kiz must warmant the emission ¢ontrol
system ca yowr Kia vehicle for the periods of lime
listzd below provided there has been no sbuse, neglect
or improper mamtenance of your Kia vehicke.

Your emission control system may include parts soch as’

the carburetor or fucl-injection syatem, the fgnition
sysiem, catalytic copverter, and engine compumr. Also
included may be hoses, belts, cormectors and other
emission-related asaemhblies, Where a warrantable
condition exists, Kia will repair your Kia vehicle at no
et o yon including diagnosiz, parts and labor.

Mannfaciurer’s Warranty Coverage
For 3 years or 50,000 miles, whichever first oceurs:

1. Ifyour Kia vehicle fails a Smop Check inspecticnm, alk
necesgry repairs apd mdmstmentz will be made by
Kia o enaure thet your vehicle passes the inspection.
Thia ia your emitsion control system
PERFORMANCE WARRANTY,

2. IF any emdission-related part on your Kia vehicle is

. e wh ok |.lq—-ld

defective, the part will be repaired or replaced by -

Kia. This iz yoir short-term emission contral
syseem DEFECTS WARRANTY.

For 7 years or 70,000 miles, whichever first cocurs:

1. If an emission-related part listed in this warmnty
booklet speciaily noted with coverage for 7 yearg
or 70,006 milez i= defective, the part will be
repaired or repleced by Kia, This is your long-term
emission control system DEFECTS WARRANT'Y.




}ﬁnfamn'emmmurethtpﬁfunmnfnﬂmhuduhd

ﬁ are reaponsible for presenting your Kia vehicle to a

Kia dealer a5 soon as a problem exists. The warranty
#épairs sbonkl be completed in & reasanable amount of
fime, pot to exceed 30 days.

Ans tha Kia vehicle owner, you should also be yorare that

Kin may deny you warmanty exvecape: if your Kia vehicle

or a part has failed due to abuse, oeglect, improper
mainenance of unappscved modifications.

If you have any questions regarding your wartanty rights
and responsibilities. you should contact Kia Motors

America, inc., Conswmer Affaire Dapartment at 1-86{-
J33-4Kin or the California Air Resomce Board ar D528
Telktar Averue, El Monte, CA 91731,

Coverage

Kis Motors Americs, Inc, (Kia), warranis 1 the owner
that amy vehiclr cestified for sele in the State of Califomia
and reglstered in the Siate of Califomia is designed. buili
and equipped 5o as to conferm with the emissions
stanctards adopted by the California Air Resclances Board.
Eia warranis thet this vehicle is free from defects in
material amd workmanship which would cagse aoy part
an this vehicte which affents emissiong o fail to conform
with applicaMe requiretnents oe in fail to pass B required
state amop check test for three yeers or 50,000 miles,
whichever ocpues first. Kia also warrnts that, sy pact an
the warranied emissions parts 1t in this warranty apd
iostalled as original equipment, is free from defects in
waterial and workmanship which would cause this
yetricle o il 10 confiorm: with applicable regulations for
sEvem years or KOO0 miles, whichever first oceurs.




Wurranty Service

To gbtain warranty service, retorn the yehicle to any
authorized Kia desler. Service will be performed without
charge for diagnasis, parts and laboy. In case of
emergency, sec Emergency Service Instructions.
Exdusions

This warrany does not apply to faitures caused by abuse,
tampering or lack of maintenance; or to any welicle on
which the odometer mileage han been altered so that the
vehicle's achial mil=age cammot be determined.

STATEMENT OF OWNER'S RIGHTS
OBLIGATIONS

What Is Covered By The Warranty

If & vehicle Frils a state Smog Check st doring the
coverage period, Kin will repair the vehick: so that it will
pate & atate Smog Check retest. The owner abould take the
wehicle o any aathocized dealer for Warmanty repaits and
present a copy of the Gil=d Smog Check =t ceport 1o the
dealer. If the owner is oot nofified within 30 Jdays that o
performance warranty claim is oot velid then the
maoufactice is requined to cepair the vehicle free of charge.

AND

In addition, if a warsnied part faile becouge of & defect,
Kia will repair oc ceplace it at any suthoczed Kia dealer.
Ary other pans damaged by the Failue of 3 warmnied
part will also be repaired or replaced. The repair amdior
replacement will be made at no charge to the camer for
the instnictioes under Emergency Service.

Hew Long Does The Warraniy Last

The wartanty shaif apply for 3 years or 0,000 miles,
whichever occura first, excepr that thoss parts listed on
the warrssried parts list are covered For 7 years oc 70,000
mikes, whichever fivst occars. ‘Where parts are scheduled
for replacement as requined meinieoance, the warrany
aball apply until the st scheduled maintenance point
listed in the Ownex's Masual. Thix warcanty begins on the
date the vehicle is telivered 1o the origlnal purchaser or
on the date the vehlcle 1y Arss placed in service, whichever
ocrurs firt,
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iz your respensibility te perferm the reqeired
pertance. and nse the vehicle M accomanee with King
en instnactions, Warnanty coverage will oot be denied
{ ‘Splely because there is na recoed of maintenance,
: B , faflures conwed by lack of required mainienance

i

;e not covenad by the warranty. To avoid questions as to

4 tive vehicle mainenance hax been parformed, Kia

WPRcs that you refain all receipts and/oy muintenance

+ tebords indicating that service has been perforned on the

y ¥ehicle and these documents shomkd be trapsferred 1o amy

% shbsequent owmer of the vehicle.

7 Service

- MAINTEMANCE SERVICE CAN BE PERFORMED
BY ANY QUALIFIED SERYICE OUTLET OR BY
THE OWNER. HOWEVER, EXCEPT IN AN
EMERGENCY SITUATION (SEE EMERGENCY
SERVICE), WARRANTY SERYICE MUST BE
PERFORMET) BY AN AUUTHORIZED X1A DEALER

Paris

IT 15 REOOMMENDED THAT AMNY REPLACEMENT
PARTS USED FOR MAINTENANCE OR FOR THE
REPATR OF BMISSIONSE CONTROL SYSTEMS BE
NEW, GENUINE KIA PARTS, However, the warranty
abligations are oot dapendeni npon she vee of any
pticular bracd of replacement pens. The owner may
elect to wse noo-Xia pats for maittenance parposes. Use
off replacement parts which are not of eguivalent quality
may impair the effectiveness of emistions control
sysieins.

What ks Not Covered By Emisslon Warranty
Malfunctions in any pari caused by misuse, alteration,
tamparing, disconnection or improper or inadequnte
llm‘ mma-

Damage to catalytic converter due to use of teaded
gasotine,

Damgge reulting from fire, aridest, negligence, act of
Giod 0 nther events beyord fhe contml] of Kia
Mauintenance replscement parts (such as spark plugs)
beyoyid the ficst scheduled replacunent point.




LAY

Encidental or consecquential damages such vz logs ofuse of
the vehicle, losa of Lime, inconvepience, expamse for

gascline, telephone, travel or lodging.

Any vehicle on which the odometer mrileage hag bean
altered so that sctuaf vehicle mileage cammt remfily be
detarmined. (When the Owier replacea the spesdometer
or has it repizced by a repmir fecility, then the
“Speedometer Replocsmeant Record” on the inside froot
cxpver st be filled in by an Authorized Kia Dealar )

Loss or demage to personal property, loss of raveane,
commersia] loss or other mektey not specifcally incloded.

Demage requlting fram the use of a non-Kia part,
Emergency Service

1 emergzacy Emission Cootrol System ‘Warranky service
i5 raquired end the owner 5 1mablz (o readity lacate an
suthorized Kia deater or if a warranted part iz cot
availoble within 30 days, then, repaim may be parformed
at any aveilahle service esteblishment, oc by the owner,
for the owner's mxpenses including disgnostic chapes for
such emesgency repair o replacement at Kia's sappested

o g = gl |

retajl price for all wamanted parts replaced and lsbor
charges based on Kia's recommendsd time allowance foc
the watrenty nepair and the geographically appeoprisle
hourly labor rate. Replaced parts pnd copies of paid
origisl receipts must be availeble fior peesentation o Kia
25 & copdition of reimbursement for these emergency
repaims. In addition, the owner must poovide Kia 4 detsiled
an emergency awl why an suthorized Kia dealer was not
available. Additional information may be obtgined by
calling 1-#00-333-4Kin. A mpair not being complete
within 30.days congfitutes ap Ermergency.

ATTACHED 18 A LIST OF COMPONENTS
WARRANTED AGAINST DEFECTS IN MATERIAL
AND WORKMANSHIP FOR 7 YEARS OR 710,000
MILES ON VEHICL HS/ENGINES AS NOTELD.
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ﬁ‘harﬂﬂ,ﬂﬂﬂ Mile Emission Defect Warranty List for Sephia
/Fuoel Metering S]rstem
%’5 Powertrain Control Modole(Engine Conteol LInit)

3

gnltlun System

« Control Unit

Catalyst System
« Catsyst
- Wnrmqlp Cﬂtﬂ.‘,‘t
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JEear/70,000 Mile Emission Defect Warranty List for Sportage

el Metering System
ine Control Modula{Enpgine Control Unit)
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Replacement Parts and Accassories Limited Warranty

Kis Motors Amesice, Inc, warrants that Kia gengine
replacerwent parts and Kia Accessories are firea from
defects in materials or workmanship, subject 1o the
Totlawing terms aned cooditions,

This wermanty covers geowine Kia new or emamtischoed
replacement parts and Kia Acceaserice sold by an
Auphurized Kia Dealer. This includes Kia Accessories
installed by an Authorized Kia Desler or Kia Motors
America, Inc. prior 1o the retail delivery of a pew Kia
WVehicle.

An Awthorized Xia Deabar will either repeis or replace
amy replacement parl or eccessory ba correct any problam
covered by this warrenty, If the parf or acceasery was
instalied by an Authocized Kin Peater or Kia, it will be
repaired or replaced withom change for pasts wdHdabor in
the oomor; if it was inmtalled by anyone clse, it will be
repalred o replaced without charge for the parts, but the
laboy charge will ba your responsibility.

L Warranty Period

Bepincancot Parts

Replacement paris (except the boitery) instalbad
by an Anthorized Kia Dealer are covered for the
duration of the New Vehicle Limdted Wiranty oc
the frst 12 momths, regavdless of mileage, from
the date of insialistion, whichever iz longer
coverage. A replacement batiery is fully covered
for the first 12 months from the date of
ingtaliation, regardless of ouleags, Thereafier, 2

Pruorated charge to the customer will be applied .

based on the nomber of nitonils in Service op o 2
maxiowm of 36 months.

Replacemeant parts sok? but eot installed by sn
Authorized Kia Dealer are coverad for the 12
months from purchase dete, regardleas of mileage,
for the part anly, but labor charges will be the
purcheser’s responsibality.

ey,



" Accessories installed by Kin or an Authorized Kia

%" Drealer e coveced for the dyration of the New

N Vehicle Limited Warranty or 12 months,
regardless of mileage, from the installation date,
whichever in Iongey

Accessnries sofd bot not installed by an
Anthexrized Kia Dealer are covered for the flem 12
months, regardiess of mikage, from the ptrciase
date, excluding laboe clurges.

2. What Is Not Covered

Damege or cormmgian doe to goch factors as
accidentz, peplipence, improper repairs or
adjustmenis, mismse, ahterations or collition.
Damage or surface cooosion from emvinsment
such as acid rain, pirtbome fallout (chemicaks, tree
sap), skomes, Ealt, road hozamds, heil, wind storm,
lightning, floods and other acts of God_

Normal wear, tear or deteripration such as
Air tonditioner refrigerant charge after the first 12
months, imiless replenished 23 pat of a warmanty
e

Replacement parts or accessories installed on B
Kia Vehicle in which the odometer has been
altared, or oo which e pemal mileage cammot be
readily détestoited.

Replacement parts or scceasoties used in
Repliacament parta or acceszories installed
impropecly by ather than an Anthorcized Kip
Pealeror Kia




* Any repiacamens part or acteasory without proof
of purchase or replacement date.

. Hnn-Kiarnp]awﬁntpam or Besgarics which
an Awborized Kie Desler may sell or install on
your Kia Vebiclke.

3. To Get Warranty Service

You must teke your Kia Vehicle, atong with this
maoual and proof of purchase or replacement date,
to an Autharized Kia Dealer in the United States
during its sormat secvice hours. IF you have ony
queations or necd assistance regarding this
warranty, refer to “When You Need to Talk 1o Kia"
siarting on page 40.

4. Limited Lisbility

The liability of Kia Motors America, Inc. under this
warranty is limited xzolely to the repair or
replacement of Kin-snpplied parts, defective in
materials or werkmanship, by an Authorized Kin
Dealer at its place of business, ond specifically does
not include any expenss of or related to

transportatitn 0 such o dealer or payment for loss
of use of the Kin Vehicle during warranty repairs.

3. Otwr Terms

The “Chlver Terms™ stated om page 9 in the New -

Vehicle Limited Warranty also apply o this
warranty.
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ice records an this and the follewing pages heve  Pre-Delivery Inspection
i tﬂimlndeﬂnmgmumﬂfymﬁuﬂmm Mileage:

'entatwe This signed form I8 evidence of Date:

P¥lction of maintenance services and should be kept _
i the receipis, repair orders and invoices in the glove Auntharized
- All recocds should be given o amy subsequent aweer Signerore:

the Kia Vehicle. Claims made during the warranty Dealership:
ga-will pot qualify under the wwmanty if resuiting from
of maintenance mther than from defective material or ~ SeTvice 31

ship il
R.O. Nomber:
S your reference, the chart below showe the basic Authorized
als of the scheduled meintenance. Refer o your Signatore:

er's Manpal to maks sure of the schedule. .
compiete Drealesship:

Service #2

7,500 MEES Mileage:
o . Number:
75 R.O. Nu o
5,000 MLES '
o Authocized
6 WONTHE Sigmaturs:
“Fraler 10 YoUF Cwar's Sbunsal for tha apectia corelione Dealership:




Service #6

R.O. Number:

Authorized

Service #7

RO Number.

R.O. Nuroher:

Anthorized

Signature; -

Dealecship:

Dealership:
a5

e s ne kL

e
il 1% |l vtk g 1 LM
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Mileags:
R.O. Number:

- Sipsture:

Service #13
Milcage:
R.O. Number;

Slgneture:

Rervice #14
Milenge:
R.O. Number:

Signature:
Dealership:




R.0. Mumbes:

Anthatized
Signacnwe:
Dealership:

i
i1
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e Divaler warrts yiou o kaorw? ibal Wl e e yoor sew Kin Vichicle Ls baing dedivered

L npca Stk otification fonined by the manufachurey, we have: boeiedee ha his Kis Wohicle b coveeed by st Exvironmonsl Protsctinon

WPkicy (EPA) Cextificale of Couforrty.
mm-whﬂpﬂmmmpuumhmwmmmm&rhwpﬁmwﬁﬁnvi.ni:l:ui.lhumnulu’

sm oF any vehicle canponent o symem of the Kit Vehicle, whether crssthos. sued of otharaite. Based upoa such visual imijecion, Tetee ar

BB inparent deficiencies b e imotal itiog of e contrid deviess by e nuhcfictane. CEnlacn cooind deviee™ & limiied ko ol devices installsd on

WVeiricle for te 5012 o primacy pamaose of comthillhog 5in Velnele's oftliskot witch s tof in penenl] e plicr bo 1958

 harve: perfommed sl emiasion conirol Gy preperetine: reaqoaed by te mangiscires prioe o dhe eale of de Kis Velicls, o s Sy in the ceomend pre-

pry asrvice mancal provided by he manofechurer.

- &5 gy be provided it Paragnioh 5 below, the Xaa Vehicle wormnmtor shell cowndy foor of choarge: to te castorper, oncer isnma of the wrasantior's

imbwmicn: poriormmmes wimsoty, if thin ¥in Vichicl: flls (o s 3p EPA-approved emdagion bt nedey BOTEH af e following condtioo:

L Isoch best e pricr bo the expinstion of Huree sl ar L880 mllas (vhickevor pomes Bresr) froon dode or mileages s S of delivery o the olfevste

ryer.

. b 1 e Kin YekicTa has been muinisined and waad in seoonamce with fe masslfcnar:" s Writes et foc propor delntedancr ahd oxe.

[0 Cheek here 3 the Kia Vohichs is 2 company rxr o demonemator and complese che folkwing:

The Ko Yebkcle nith ezl shiv stalemettn o defivensd won placad ju MYiER B 3 depumstator of company car prar i delivery. The reanufactmes™s
ek porferimnce warmity period commenced ou the daie the velicis wan firl placad in sarvice, mamaly on

Monh Dy o=

Tha dazier makex #0 repracanarion or worraety tht the eytlcclow cononol system o ey g thoreaf |s withood defec! oo S the syatom will gty perfom
The warmtor™s eyrloshon performanee wivioly refrmed by ahient, fordhol with Sl Kii Vehick, is talaly G oF T wan'onior, Thet diiroent is raquinel By
aactian H)7 of the Cleo; Alr Act (42 U050, 75417 and the EPA regaimions o tyrmmder.

Teadership Name:
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To Cur Customer

From sfl of us at Kia Motors America, Inc. and Kia
Miptors Cocporation, we would 1ik: to congratubate-yot o
the purchase of 2 Kia velicle. You are aow the owmer of 8
vehicle we take tremendons pride in mennfacturing,

This saction contrins information about contacting Kia
Motors America and BBB AUTO LINE. Please teview
{be procedures on the nexd few pages.

They mre provided to belp you resohve amy concems you
may have with your vehicle or deatership. Feat fras to
COnRC 08 af aiyy fioe.

Alno incuded, are basir requirements established by your
state reganding Lemon Laws.
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ar Satisfaction and Assistance

i Motors America and your Kia dealer are dedicated to serving all of yoor mutomotive needs. Your cormglete
ghlon i our primary concern. Your Kia dealer is availsble 3o astist you with alk of yoor emomobile sales, parts and
.. HEITETOEIES -

fpever 2 pitusion arses that bas not been addressed (o yous satisfaction, we ask that you take the following steps:
-
Péss the situation with the dealesship management. If a problerm still exists, cootact the dsalership Gencrsl Manager or
Your Kia dealerstip is best equipped to rasolve the maiter foe you.

i 2 :

pooblern has stifl nok been addressed ta yomnr satisfaction, please contact our Kia Cusiumer Assistance Cenier asing
ol frre mimber:
;- 1-B00-333-4K1A(4542)

L

T

Lt
.r'



T mestist you the Costomes Assistance Center will sk for the following mformeticn:
+ Your pame, addeess, and eclephone nnmber
Vehicle idetification nombes(oa dastiboard and on labei inscalbed on the driver's door).

v Date of purchese
»  Coroect odometer reediop
= Your Kin deglership's name
Or you csm wrile to Kin with the above Informaiion at:
Consumer Assistance Center
Kia Motots of America, Inc.
P 0. Box 52410
Irvine CA 92619-2410
SIEP3:

In the event that you believe Kia has been usahle to satisfactodly addvess jhe crmeen, a special alternative cesolution

program called AUTD LINE i= available to you - This independent agency is un by the Council of Better Busingss -

Bureans and is provided at no cost to you. You may contact them at:

AUTO LINE
Coneil of Better Rusiness Bureaus
4200 Wilsen Blvd.
Adington, VA 22203
mqss-mﬂ
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Eyroose of the AUTO LINE is to settle disputes between vehicke manufaciurers and custmess, The AUTO LINE
i yacord the details of your concemn by telephons and will ssk for the same information e is Step 2.

U0 LINE program consista of two parts - medjstion and grhitrstine. The BRB AUTO LINE steff will provide
getions for resolving the pechlem duving medialion. If 8 aatisfactory resolution bas not been achieved during
ion. you will bave the opportunity to present your case pecsonally before and impartial person of three person
.MiuﬂmlﬁmmdﬁmLWEMM}“ﬁﬂmadmhiHMhmﬁmm.

o accept the decisian, it will be legally bindmg tm you s Kia Hrewever, m some states, if the decision is not
gpeedl, it may be introducad sither by you or Kin s evidence insubsequent cowt scfion. Dispmes handled through the
5 Anto Line process ave usually resolved within 40 daya of your contacting the BBB. H you have not contacted Kia
5 America, Inc. first reganding your complaitt, the arbiirmiioe process will teke no lenges than 47 days.

- musst uwss GBBE AUTO LINE prior to seeking remedies, aveilable to you twough 2 court ection pursiant to the
e nson-Moss Warranty Act(the “ACT™). In sddition, you most use BBB AUTO LINE if you are required o do sor
Mor (o seeking remedies available umder the “Lemon Law™ of your stete. However, your state law pemits and if you

fposs 1o seek remedied which are not created by the Act, you sse ot requined 10 use BBB AUTC LINE, although tha
Fption B stili availafile to your, The following ssction has been developed with infonnation on contacting Kia and on the
#ipeic provivions of yoor State’s “lemon laws™. In eome stots, your Kin dealership may provide you with lemon law
I ‘Siaclosrs infosmation in addition to the booklet in accurdamon with state law. Other states 1ay have their own stwe-
g:ﬁmbdmpﬁmmmmYmrdigﬂﬂﬁjfmﬂﬁummhdemmﬁmdhyrumvn]ﬁelﬂ‘sng:,nﬂlmgt
gﬂnduth:rcnmrihuhngm




NOTICE TO CONSUMERS STATE OF ALABAMA

ﬁﬁsﬁﬁchhmmmﬂummhnppmmmﬁmﬂxmmmupdmmmmﬂa
reasonahble number of repair atempis or the vehicle hae been out of service for a specified number of days, you may be
entitled woder the provisions of your yiaee “Leroos Law'™ o a ceplacement or repurchase of the vehicle. Should you seck 2
replacement or repurchase nmder the Lemon Lew, you mue use BBB ALTTO LINE prioe to initiating count acteo. BBB
AUTOLINE {5 p third-party achitration sarvice adminigtered by the Council of Better Business Bumesaus,
Howevar, if you choose o seek other remedies that are not under your stals Lemon Law, yoo need not e BEB AUTO
LINE, althouagh that optiom is still available to yoo
For additicnat informadom ahoot BBB AUTO LINE, neview pages 41-43 of this book or conaet Kia at the address or o1l
In addition, n nder to seck remedies nnder your sevwe Lemon Law, you must firse:
1} notify Kin st the address below, by certified mail, of the problem with your vehicle, and
1} provide Kia an opportunity & repair if.
Shoukl yine hive any conrems or queations reganding vour Kin vehicle after you bave contacted your kocal Kin dealer,
please coniact Kia st
Consumer Assistance Center
Kia Motors of America, Inc.
. B0 Box 52410
Irvine CA 93619-2410
1-800-333-4KTA
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CE TO CONSUMERS STATE OF ALASKA

: dhis vehicle doss pot confionn 1o its applicable wemanties end Kia or ity dealers have niot repained the wehicle after 2
wemeible pember of repeir sttempris or the vebricls has been oy of service for a specified mmber of days, you may be
ehled under the provisions of your stz “Lamob Eaw™ 1o a neplacensnt of repanchass of the vebicls.

a offers ity customess, thind-paxty arbitration through BBB AUPO LINE, a complaint resolofion service adnimistered by
s Conncil of Better Business Buresns,

bty additional information sbout BBE AUTO LINE, review pagee 41-43 of dis bock or contact Kia at the addness ar tall-
ulidition, in cender to seck remedies under your staee Lemon Law, you most first:

3 1} notify Kia st the addeess beiow, by certified mail, of the problem with your vehicle.

Tt it you have suy conceia or questions regemding your Kin vehicle sfter you have contacted yosr kocal Kin dealer,

e coutact Kia gt;
Consumer Asgistance Center
Kia Motars of Arperica, Inc.
E 0. Box 52410
Irvine CA 92619-2410
1-R00-333-4KIA

8




NOTICE TO CONSUMERS STATE OF ARIZONA

Hdﬂnvnhkh&mnummiu'a@pﬂcﬂcm and Kia or it dealers have not repaired 1he vehicke afier o
reasoumble mamber of repair attemipta, or the: vehigte has been out of service b 4 specibed tumber of days, you may be -
entitled under the provisions of your siste “Lemvm Law” 10 a replacement o regeachace of the vehicle. 4

Should you seck a replacement or reporchase under the Lamon Lew, you musi use BEB AUTO LINE prior o -

initiating courl sction. BBE AUTO LINE it a thind party arbitration servica administarsd by the Council of Heuer z
Biminess Bureams. However, if yon choase to seek other remedies under your state Lemon Law and remedies which are -

not crested by the Magmson-botss Waranty Act, you need oot use BBB AUTO LINE, although that option is still a

available to you. .5

Rxndﬁhmﬂmfmﬂmnhmnﬂﬂﬂhlﬂﬂlﬂﬁmwwpﬂgﬁ 41-43 of this book or contact Kia at the address or wll-

free mumber mdicated below:. _

In addition, in order to scok remedies undec your sieke's Lemon Law, you roust fixst:
1) notify Kie at the addeess below, by certified mail, of the problem with your vehicle, and
2y provide Kin an opportimity te tepair it
Should yon have any concerns or quastions regarding your Kia vehicle sfier you heve contacted your local Kia

Dresler, plesse contact Kia at;
Consumer Asgistance Center
Kia Motors of Amernica, Inc.
P Q. Box 52410
Irvine CA 92619-2410
1-800-3334K3A

a8
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CE TO CONSUMERS STATE OF ARKANSAS

IMMMWMMMWMHHMMMMMMMMH
able nmmber of repeir aitempis or the vehicle has been ot of service for a specified number of days, you may be
i tled uncler the provisions of your state “12mm Law 7o a replacement or reprorchase of the vehicle,
S nifirs its customers thind-perty arbitration through BBE AUTO LINE. = complaint resolisticn service administered by
(P Cooncil of Better Business Buresus.
. ndditiona! infoomation abow BER ALTTCQ LINE, review pages 41 -43 of this book or contart Kia at the addeess oc toll-
ition, in order to seek remedies under your state Lemon Lay, you musk firg:
- 1) notify Kis al the adress hetow, by cartified mail, of the problem with your vehicle, and
2) provide Kia an opportanity to negedr it.
mid you have any concerns or questions regarding your Kla vehicle after you have coomeeed yow: local Kia dealer,
ilease contact Kinat:
Consumner Assistance Center
Kia Motors of America, Inc.
P. 0. Box 32410
Irvine CA 92619-2410
1-8Q0-333-4KIA

&7




NOTICE TO CONSUMERS STATE OF CALIFORNIA

1. Kia participates in BER AUTO LINE, a mediation/arbitraticn program administered by the Council of Better
Endmﬂm[ﬂﬂﬂ%mﬂmﬂnmihﬂhﬂm.ﬁmhinﬂtﬂ&]mhhuﬂﬂmmﬂnms BBB
hmmmmhwmmwmwmmmMﬂm&mnWﬂ
Consamer Affnirs.

Ifynuhmnp'uhhmuisinguudwaﬂa*swﬁmnmwﬂch wEITENY, We encourage you b bring it to owr adenticm.

If we &re upable to resolve it, you may file a claim with BES AUTO LINE. Claeim arising ander a Kia's writhen new
vehicle Fmited warmanty must be filed with the BBR withiz six ¢6) mooths after ihe expiration of the wrranty.

Tu tile o cleim with BBB Autc Line, call 1-300-955-5100. Your call will be autometically direetad to the

wmnmmmmmm.mmiammﬁxﬂmmL

2. lnudnrmﬂeachhnwiﬂaﬂﬂﬂﬂﬂﬂl.ﬂﬂ.ymwiﬂ]m:ﬂprwidnymmmﬂmﬂummm
Viehicle Tdesnification Number (VIN) of your vehicle, and 2 satement of the nature of your problern or compisint, You
will glsn be asked o provide the appmnimauthm::f:,rurmqlﬂsiﬁmufﬂmwhicle. the vebicle's current mileage, the
apmmmmnﬂupﬂﬂmmenbhnm&uhm@Hmmﬂm:fﬁammﬂmm
and a statement of the pebiaf you are seeking. _ :

Bmﬁmywmmpm;wﬁmummﬁnﬂiﬁmhmm“ﬂmdumm
to perticipae in mediation, ehigible cusloman may mtﬁrcmhmuﬁhﬂﬂmhﬂmﬂhﬂiﬂg.m
aubitatnﬂdm‘minnshmldurdinm‘iijrbeiuneddﬂdursﬁmﬂmﬁmymumlnintisﬁhd[ﬂdnysifmﬂldm
first contact Kia sbout your probiem).

i PmummmﬁfmﬁahmymmmqﬁmdmmﬂﬂﬂﬁmﬂlﬂﬂhﬂmuamﬁngilmnmyﬁWNm
conferred by Califomia Civil Code Sectian. 1793.22. You are not requires t0 use BBR ALTTO LINE before prursuing
fights oc remeecies under any other staia or fedeml law. -

L]
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Mihic) & comform to the vehicle's spplicable express wamanty after a reasocable namber of atempts, the Kia may he
Samontred @ replace of repurchase the vahicle. Califomia Civil Code Section 1793.22(b) creates & presumption that the
2 has had a reasonable number of sttempis o canfiorm the wehicle 1o its applicable express warranties if, within ane
Egsar from delivery to the buyer o 12,000 miles on the whicle's odometer, whichever ocouss first, the sams
B onconformity (2 defect or malfunction which substantislly ianpeirs the use, value oc safty of the wehicle) has been
S5 #bicct to repair 4 o mare fimes by the: Kia or its represexitatives and the Buryer hn notified the Kia of the reed for the
. Tepair of the poncoalormity.

W Cakiforola Civil Code Section 1793.22(b) also cremtes 8 prasumption that & resscanbie oumber of atempts have
§ occurred if, within one year from delivery to the bayer or 12,000 mites on the vehicle’s adometer, whichever occura
ﬁnt,nwhmlumuutnfuwlmbymnfrepmufnmmufmuuhylh:mnumrmmmwfma
- cmpmiative totel of more than 3] deya sfter delivery o the bayer.

3 REMEDIES Y(H) MAY SBEEX IN BBB AUTD LINE:

% " In naing the BBB AUTO LINE, you wmay seck repeirs, reimémmscment for past repairs, incidontaVcollaiecal darmages,
o the repurchese ur replacement of your vehicle.

IF YOU SEEK THE REPURCHASE OF YOUR VEHICLE, you may sesk up to the following amounts for
problerms armaing onder your Kis written new vehicle warmnty:

FOR OWNED VEHICLES: {a) The ectual price paid for the vehicle, including smy charges for transportation and
Kia-installed options, bt excinding no-Kie ivems installed by & dealec o the buyer, (b) Coflateral chwrges sach as
gafes tax, ficense fees, regisiration foes, and oher official fecs; and (&) Reasonable expenscs incident 1o a vehicls
nonconformity, inchsding (1) reasonable repair, towing wod rental cer costs actually incurned by you; and ()

a9
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prepeyment penalties, early termination chawpes and earned finance charges, if achually paid, incurred, oc o be
incrured (this does pot Inclods chamges for which you ane Justly responsible). A deduction for damage to your yehiclke
andar fior your nee of the yehicls mawbe: made.

FOR LEASED VEHICLES:

TO THE LESBOR:

n. Pay-oif amoust due porsgant 1o the: Jeass agreerment MINUS amount of any sacurity deposit held by Lessoc MINLS 1
amont of eny refund doe to the lessor for the mexpired tenm of B service comract or myurance mcloded in the lease |

agreemient.
T0 THE LERSFE:
8. Collaternl Charges. Collateral charges such a5 salesfuse tax paid by lessee up oo daes of repurchass and licenss foes,
regisiration fees, end othec official fees peid by lesses; PLUS
b. Incdentsl Damages. Reasonable sxpenses Incident (o the nonconformity, inchding masymabls repair, wwing amd
rental car coetx actaally incurred by te leasses FLUS
¢, Ammpt of any security deposit hiakt by lessar, FLUS i
d. The amount of any trade-in or deposit made by lessee (capiBlized cosl redoction), PLATS ,
e, Toial base monthfy payments made by Jesges to lessor,
A.dﬂhctimForhnugemymrveﬁchmﬂnrhymméufthmhhhmrhemdnﬁdudm&unnﬂ}ra\mhmndﬂf
the Arbitrator determuncs that fhe lexee ie fustly sesponsible for carly ermination chrges or other charges,

i
|

o




P sty unkder Kia's written nsw vehicle limited wamanty: (a) B new motor vehicle substankially identical o the vehiclke
+repleced; (b) ey sales or use 18X, license fees, regisimtion fees, end other official fees, which yon are obligated to pay
gin connection with the replocement; and (o) remsonahle sxpenses mcident ot nonconformiry, including reasodale
) .mpah,whg.mdmﬂalurmmﬂlﬁnmmdbyym

'; A dednction for demage to your vehicle andfor for your nge af the vehicle may be made.

(' WHEN A REPAIR OR REIMBUNSEMENT for pest repeirs is awarded for roblesns arising under Kia's welgich
new vehicke Limiced warranty, the Asbitrator may also awank incidental damages (reasonshle expences incident o the
F chimed defect or malfuncoon, inchsding repair, towing asd reatal car costs Incucmed by the cnstomer) whens the
Arbitretor hes determined the warranty has fallad its esseptied porpose,

o You are free to reject the decigion issned by a BBR AUTO LINE Arbirstos. If you reject the decizion, you will be free
to pursee forther Jegal action. The Arbitrator's decision and ary Fmcdfings will be adprissible 3 a cout action pursum
to Catifornia Civil Code Sechion 1793.22(e).

I you accept the Arbitrator's decision, Kia will he bound by the decision, and will compty with the decision within a
"~ reasonable die, not W exceed 3 daye, after we: recsive notice of youe accsptance of the decision.

B Fiemse call BEB ALTTOD LINE for further detils a5 1o your eligibiliny for this progrem et (800) 955-5 100
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NOTICE TO CONSUMERS STATE OF COLORADO

If this vehicle does not comform 1o its applicable warranties and Kia or its dealers have not repaired the vediicle after o
reascaible number of repair attempts o the velricke has been out of service for a specified mumber of days, you may te
entitled under the provisions of your ctage “Lemng Law™ t a ceplacement of regarchase of the vehicle. Should youseek a =
replacement or sepurchase wider the Leman Law, you moust wie BBE AUTO LINE prior % iniieling court acion. BBB
AUTD LINE i# a third-peaty arbitration service sdministered by the Council of Betier Boginess Buregys. However, if you
choose to séek other remedics thet are ot under your state Lemon Law, you need nint use BAB ALTO LINE,

For additional imformation seout BBE ALTO LINE, review papes 41-43 of this hook or contact Kia at the odidress ot toli-
free number indicated on the pext page.

In order o be entited 1o the presumption of & reasonable rumber of repair attempts or days st of service under  ;
Colorado Law, you mast first .
b} ootify Kia s the address below, by cestified mail, of the: problem with your vehicle, and
2y provide Kia an opportunity to repair it.
A natification fornt has been provided to assist yoo
Should you have any concems or questions regarding your Kia wvehicle xfter you have comacted your local Kia

Dealer, plesse coatact Kia at:
Consumer Asgistance Center
Kia Motors of America, Ine. .
P. 0. Box 52410
Irvine CA 92619-2410 :
1-800-333-4KIA =

o wnd
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FKIA ,
¥ NOTIFICATION TO MANUFACTURER

.:- _ Name
i Address

{Street) {City) (State} (Zig)
Fhiene

{Home) {Busincar)
Yehicle Informoatien

(Model) {Yaar)

YIN Date of Purchase Mileage
Servicing Dealer

MNuomber or Days Vehick Has Been Out of Servica

Nombrer of Times the Dealer Has Attempted 1o Repadr the Same Condition

Drescription of Congem

_!_'.: s
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Eyphiicle: does not comform 1o it spplicsble wamrantes and: Kia or its dealers have not repaired the wehick: afier a

bivle: munber of repair atempts or the vehicls has bean ot of seevice for 4 specified minber of days, you may be
Jaxxler the provisions of the Cormacticnt “Temon Law™ e n replacerent or repurcheze of the vehicle. To exercise

armon Law rights, you must firgt repoet the condMoa in writing to Kia at the address listed bekow.

iher dectomstrate our commitment to your satisfaction with your Kia vahscle, there may be times when Kia will

gith A specinl policy adjustment program for your particubar vehicle maode] which will pay for alf or part of the cost

repairs beyond normal wamranty coverage. Call the KinConsumer Asgistance Conter lisad bebow o check with

aler to deteroine whether any special policy adjustment program is applicable to your vehicle,

poffers ite customers third-perty erbitration through BBB AUTO LINE, a complaint resohition service administersd by
el of Better Buginess Bureaus,

Consumer Assisiance Center
3 Kia Motors of America, Inc.
¥ P O. Box 32410 .
Irvine CA 92619-2410
1-800-3334K1A

[ TSN




NOTICE TO CONSUMERS STATE OF DELAWARE

If this vehicle does not conform to its spplicable warmanties end Kia or its dealers have not repained the vehicle after a
eensorahle yunber of repair sttenpts or Gue wehick: hes been oot of service for g specified oumber of days, you may be ¢
mﬂﬂmﬂnhmmﬁmmﬂmhﬁ'mnmﬂmﬂwmdhw

Kia nffess itz customers third-party uhhﬁmnﬂmghBBEhUTDLﬂiE.amnplmmhtmaemmmhmmmujhy
the Councdl of Begter Business Burcas,

For additional information shout BBH ALTTC LINE, review pages 41-43 of this bock or contact Kia o the adidress oroll- |
frae number indicated helow, i
|
]

e T LR
Lo L)

I additiom, in ooder to seck remedics under yowr staie Lemon Law, you must Brst:
1) notify Kia at the adkdress below, by certifind mail, of the problern with your vehicle, snd
2) peovide Kia Bn opporianity &0 repair it

Shnuld you bave any concems o questions repanding you Kia after yom have contacted your bocal Kia desler, please Ny
cumiact Kia at:
Consumer Assistance Center
Kig Motors of America, Inc. i
P. O. Box 52410 ;
Irvine CA 92619-2410 :
1-800-333-4KIA ]

14



- ICE TO CONSUMERS DISTRICT OF CCLUMBIA

able sramber of repadr amenipts or the vehicle bis betn out of service for a specified number of dayd, you may be
ed ihder the peovisiens of your state “Leamon Lew™ 1o a replacement or repurchase of the vehicle.

0!d you seck B replacament or repurchase uinder the Lamon Law:, you mast resod w the Board of Conswner Claims
firation prior w0 initaling cowrt action.

offers its customers thind-party erbitration through BBB ALTTO LINE, 3 compleint resohstion service administzred by
pe: Council of Beter Butiness Bureme.

adititional information aboot BEB AUTCH LINE, review pages 41-43 of this book or contact Kia ex the address or toll-
=$ addition. i order 10 scek tomedies undar your sate Lemon Law, you must first notify Kia at the address below or an
; Kia dezler of the problem with ymir vehicle within 18,000 miles of aperation or bwo years following the
zmgmnldelnwnf‘dnwhm]:wmchmummhu
..Ehmﬂﬂjmlmr:mynmwmm‘qmmsregumngywmavdﬂcleaﬁuywmmynw]umlKiadmh‘.
+please contoct Kis at:
" Consumer Asgistance Center
Kia Motars of America, Inc.
g P.O_Box 52410
brvine CA 92619-2410
1-800-333-4KIA

57
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NOTICE TO CONSUMERS STATE OF FLORIDA

ﬁhmmvﬁhmhmm&mdmmmmmmhmﬁmmﬁmm,mmy
be: extifled vmder the Florkls Motor Yelicle Warmnty Enforcement Act 1o & replacement or refund, For inforrmation aboul
the Fiorids lemon kaw dispute process you may cal¥the Department of Agriculture and Consumer Services at 1-800-321- 5
5366. :

To exercise your tights, you first muost notify the manafaciurer, et the address Listed below, by cerfified, registered, o
express mail of the peed o repair the dafeet of condition

Kin offers its customers third-penty arbitvation through BEB AUTO LINE, a complaint resolution service sdministered by
the Council of Better Business Bureans.

For addibons! information ahout BBB AUTO LINE, review pages 41-43 of this book or contact Kia at 1he addrese ortpll-
free amber ndicated below.

T

ol e H:J,Jl.ﬂ-hﬁﬂ.ﬂmr"

"

oyt

Consumer Assistance Center
Kia Metors of America, Inc.
P 0. Box 52410
Irvine CA 92619-2410
1-200-333-4KJA
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kTICE TO CONSUMERS STATE OF GEORGIA

r

PW CAR WARRANTY RIGHTS
Bt the 1990 Georgia Werrenty Rights Act, if the NEW vehicle yon purchase has certein nonconformitics which
ot be repaired in a nessonable eamber of attemyts, you may bave n right for the manutacturer to repurchase or replace

3 .

g Werrnhty Rightx Perled in which you wilk bava this moteciion is for any nooconformity which fimt zppesrs during
Initial 12 months or 12,000 miles of your ownership, whichever comes first, regardiess of how [ong 1he
pinfacirer’s written warranty 1. Defects appearing after the first 12 mosths or 12,000 mikes bot srill under the

plities covered under the (aw are any self propeiled vehicle designed to travel public highway. However, the law

g-uades ihe Following, among other vehicles: certain parts of Motor Homes, Motorcycles, and Trocks over 10,000 pound

'.1--:

B New vebicle includes some demonstrator models, ad means vehicles that have never been fitled 1o anyoor ather than
» aslling desler before being titled to the puschaser.

h Nooeooformity is eny defoct, seriois safety defect or condition which decrepass the uxe, value or safety of your
{ chicle. However, the defect s not covered under the law iF it is a result of abuse, neglect or any unauthorized
‘t‘ql g .Hm_ -
Eifammnnblemmhet-:lfmmlpmtni::phuunacwemdwhiﬁawurﬁnnﬂmnﬂmurnmmh{whinmmm
*-fu:t}MhﬁmmmMmmummmmm&wthmmmﬁmw
£ fttempt. If éhe manufacturer cannol repair the vohicle, then you can demand a rephscement or repurchase of the
L ired vehicle. -

. ‘A Reagnanhie mumber of atternpts means one of the following:
S, (1) Atlenst one repuir attempt on a serious safety defect in the braking or steering systers which bas been

5
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subject to repair during the warranty rights period wilbook being coamcied;

() At least ta0 repair attempls on any otber serious safety defect which has been subject to repair ab least once
during the warranty rights pesind witheoat being comected;

(1) At least three repair altemnpts on an ofber poncorformity which has ‘been subject to repair at least once during
the warmanty rights period wihout being comectsd; or

4 Any cumnlative totel of 30 calendar dagys imvwolving attempted repair of a single nonconformity in which ar least
15 snch days occor during the warmenty rights period.

Dealer Responsibilithe:

The selling desler MUST collect p $3,00 warranty rights fee on every coversd new vehicle sold. The sclling dealer should
provide the owner's mannal produced by the masafachorer with eoch new vehicle sohl The roanufecturer should i

i the manuel B List of manofachser sddresses and custoner servies phone numbers. The cusiomer service represeniatives &
liztad will be athorized to direct amy repair wark that may need to be done to the new vehicle.

Tpde =

A consumer should document every repair aitempi. After each repair attempi the vehicle owner should obtain
and keep a copy of the repsir rereipt, which should legibly state-

{1} A description of the problem or identification of the nonconformity;

{2) Ay diagnosiz made;

(33 A description of all work performed:

(4) A lisi of sy peris end lebos invelved;

(5) The dets and odometer reaximg when e vehicle wes troupht in for repair, and

{6) The date the vehicle was made svaiiskle b the paner.
If you do not reeeive such A repair receipt, contact the dealer; if you sill can't get it, contact the Office of Consumer
Affairs.

v | e . 111 il -H'Tul.l.‘": .:1




Slkhen it apoears that 5 reasoncble rumber of attempts regarding a noncoufrrmity will be mada withow comecting the
you zhoald condact the Office of Consumer Affairs fix more specific Infocmation abowl your rights. IF yoo
EERicse to procecd ander the motor vehice warranty rights act, you may be walviog other kegul righis. It s very
pactant that yon understand the walver of thest righta hefare hegivning procesdings under the motor vebicle vighty

choose to procesd under the warmanty rights act, you must aotify (he mamsfachrer in writing when & ressonnble
tnber of attesygts have been mads. Upon receipt ntification, the mamifacturer tpust be given ooe final opportunity o
pait the nonconformity. If the manmdacturer cannot repair the nonconformity, the mamafachirer must, al the option of the
arnar, either repurchase or replace the vehicle.
nmsputemmdwrﬂpu:dmﬁeurmpiuemantufmnwhmiﬂ you may submit the dispute to the Office of
BRonaumer Affairs for arbitration by state certified manufachmer’s panels. Appeals may be made o a stahe operated
B trarion panel, and then to Superior court. You may request a Dispuc Submission Foro by contacting:

Office of Consumer Affairs

Antention: Warranty Rights Act
2 Martin Luther Kimg Jr: Drive Suite 356
Atlanta, Georgin 30334
(404) 651-8600 in metro Atlanta, or

(-BO0-869-1123, statewide
m ABOYE 15 ONLY A BRIEF SUMMARY OF YOUR RIGHTS AND BEMEDIES AS A GEORGIA
F ‘CONSUMER UNDER THE GEQORGIA WARRANTY RIGHTS ACT. IF YOU THINK YOU MAY HAVE A

} RONCONFORMITY WHICH QUALIFIES FOR FROTECTION, YOU SHOULD CONTACT THE OFFICE. OF
i CONSUMER AFFAIRS FOR MORE INFORMA TION.

L “‘
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the Council of Better Busmess Baream.

For additionsl information about BBB AUTO LINE, review pages 41-43 of this book or contact Kia st the addnecs or toll-
free mamber indicated bedowr,

Tn addition, in onder to seck remedien wder your state Leenon Law, you myust first:
1) mify Kis m the address below, by certifled mail, of the problem with your vehicle, and
2} provide Eii Bn opponwunity to repair it
Should you have any corcemns or guestions reganding vour Kia vehicle after you have coatacted your local Kia dealer,

please contact Kia at;
Consumer Assistance Cember

Kia Motors of America, Inc.
P. O. Box 52414
Irvine CA 92619-2410
1-800-3334KIA




CE TO CONSUMERS STATE OF IDAHO

ki vekiicle does oot conform 1o ite applicabte warrantise smd Mia of its deslers bave not repaired the vohicle afier a
pinable: mumber of repaic atteanpts, or the vehicle bas been out of service for a epecifisd oumber of days, you may be
pred uncier the provigions of your sistz. “Lemon Lew™ to a replacement or repunchase-af yobr vehicke.

g court sction. BEB AITTO LINE iz a third party arhitestion service administered by the Council of Better
heas Burcaus. However, if you choose o seek giber rernedies that are not under your state Uemon Law, you need not
FEBB AUTC LINE, althcugh that optiom is still evailable to you
. pod) information ebomt BEE ALUTO EINE, review papes 41-43 of this book or contact Kin at the address or ioll-

pould you have soy concems or questions reganting your Kia vehicie after you have cootacted your [ocal Kia
please contact Kia ac
Consumer Argistance Center
P Q. Box 52410
Irvine CA 92619-2410
1-800-333-4K1A




NOTICE TO CONSUMERS STATE OF ILLINOIS

Hﬂm:mﬂamﬁdqﬂm,hmmﬂﬂm‘mdﬂﬁmmmﬁa%m
wartanty, under the Ilingis New Vehicle Buyer Protection Act you may be entided e & new (or comparable) replacement
wehicle or, wpon rebim of the car, 10 a refimd of de fall parchase price including &1l collsteral charges, bess an allowance
for your ectus] use. It is presumed that s rassonable number of repeir attempts bave been made if, dwring one (1) year
following defivery or 12,000 miles of use, whicheser oocurs first, there have been four or more umsucoessful atempls to
repeir the same nonconformity, or the vehicle has heen oot of service for repeir of nonconfrumities for a total of thirty
{30 or mane: business days.
In oxder (o exercize these legel rights, you muost Grat;
1) matify Kia at the addreas bedow, by centifed mail, of the problem with your yehicle,
2) provide Kia with an opporumity o repabr it, and
3 usc BEB AUTO LINE poor to initisting count action. BBB AUTO LINE is 4 thind-pely achitration service
administered by the Conneil of Better Buriness Buresus. However, if you choose: to seek other remedies that are
not under your state Lemon Law, you need not nse BBE AUTO LINE, alhough that option is still aveilable o
you.
For additional information about BBH AUTO LINE, review pages 41-43 of this book or contact Kia at the address o woll-
Conmmer Assistance Center
Kia Motors of America, Inc.
P. 0. Box 52410
Irvine CA 92619-2410
1-800-3334K1A
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BIICE TO CONSUMERS STATE OF INDIANA

'wﬁuhdnuﬁmﬁmhhamﬁubhwmﬁmaﬂﬁnmiﬂdeﬂu:hwmmﬁmdﬂmwﬁmmﬂa
: 'mubwdmpkﬂﬁnpmmﬂuwlﬁdehmhmmnufmﬁmfmnmiﬂndmhuufﬁymmmm
P mmmdmmmufmaMmmﬂhm.m,inm

mﬂmMmﬁmmﬂmmﬁmmKininwﬁﬁng.brmrﬁi&dm!iLmﬂnadﬁ'mlimdhluw.
. immmmmmmammamnmmmmmw
meil of Better Byxiness Barass,

i hfmmﬁmmmmm.rnﬁmpugu4l-43ﬂlﬂﬁsbuuknrﬂﬂﬂtm:tlﬁnatl!}ead:hﬁswmﬂ-
F akditi mmmﬂmﬂmmﬂummlmuw.ymmnﬁmmﬁfylﬁaﬂmemm.w
p of tha problem with your vehicle.
i mmmmwmﬁmmmﬁuuﬁﬂmhﬂeum.mwmm.pkm
tact Kia at:
4 Consurmer Assistance Center
Kia Motors of America, Inc.
£ 0. Box 52410
Irvine CA 92619-2410
1-800-3334K1A
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NOTICE TO CONSUMERS STATE OF IOWA

“FHE PURCHASER. OF LESSEE OF THIS VEHICLE IS PROTECTED UNDER THE WARRANTY PROVISIONS
OF IOWA CODE CHAPTER 3226, COMMONLY REFERRED TO AS THE "“LEMON LAW" IF THIS VEHICLE
FALLS TO CONFORM TO) THE MANUFACTURER'S EXPRESS WARRANTY DURING THE TEEM OF THE
WARRANTY., THE FIRST TWD YEARS OF OWNERSHIF OR THE FIRST 24,000 MILES, WHICHEVER
EXPIRES FIRST, AND THE NOMNCONFORMITY SUB STANTIALLY IMPAIRS THE YEHICLE, YOLT MAY
QUALIFY FOR A REFUND OR REPLACEMENT OF THIS VEHICLE. CONTACT THE MANUFACTURER OF
THE VEHICLE IF YOU BELIEVE THE VEHICLE FAILE TO CONFORM TO THE MANUFACTURER'S
EXPRESS WARRANTY. POR FURTHER INFORMATION REGARDING YOUR RIGHTS AND OBLIGATIONS
UNDER CHAFTER 322(, CONTACT THE CONSUMER PROTECTION DNVISION OF THE IOWA, ATTOBRNEY
GENERAL'S OFFICE AT: CONSUMER FROTECTION DIVISION, HOOVER STATE OFFICE BUILIMNG, DES
MOINES, IOWA 50319 DR CALL (515) 281-5926"

To contact the mamufaciores, call or wiite to:
Consumer Assistance Center
Kia Motors of America, Inc.
P. (0. Box 5241
Trvine CA 92619-2410
1-800-333-4KIA
Kin offers ioy coxomers third-party srhitration through BRB ALTTO LINE, a complamt reselution service administersd by
the Council of Better Business Bureaus.

For additionsl information shout BBB AUTO EINE, review pages 41-43 of this book o contact Kia al the addness o toll
free number indicated shove.




¥ vehicle, and
E.2)  provide Kia zn oppoctunity 1o repair it
rmhwemquumﬁmmwﬁnsmﬂiiﬂhtymmmﬂmmdyﬂmwﬁaﬂﬂh;pm
Kia ar:
Consumer Assistance Center
Kia Motors of America, Inc.
P. O. Box 52410

Irvine CA 92619-2410
1-800-3334KIA
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NOTICE TO CONSUMERS STATE OF KANSAS

If this vehicle does not coaform to its eppliceble warmnties and Kia or iis dealers have oot repaired the velticle after &
reasonable namber of repair alismpis or the vwehiclke han been out of sarvice for & specifsed wwober of &ys, you may be
entifled imder the provisians of your state "Lemon Law™ 0 a replacement or repurchase of the vehicle. Shoukd you seek a
replacement of repichass imder the Eermno Law, yon mist use BAR AUTL LINE peior to inidating court action. BBB
AUTO LINE is a third-party arbitralion service adwministered by the Coomeil of Better Business Buresus.

Howeves, if you choose to seek other remerdies that are not wnder your state Lemon Law, yout séstd not use BBB AUTOD
LINE

For additional infoemation about BBB AUTO LINE, review pages 41-47 of this book or contact Kia at the addmess ar toll-
In addikion, in order to seek remedics under your stale Lomon Law, you muost first notify Kia et the address below, by
certified mpail, of the probletn with your vehicle.

Shemld you bave amy concerns or questions regaaling your Kia vebiicle after you bave contactad your local Kia deater,

please contacy Kia at:
Congmer Assistance Center
Kia Motors of America, Inc,
P O. Box 52410
Irvine CA 92619-2410
1-800-3334KIA

A=1m=
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FOTICE TO CONSUMERS STATE OF KENTUCKY

fithis vehicle does act confonn to it spplicable warrasties snd Kia or its dealers have oot repaired the vehicle after a
ssomable vimber of repair attempts of the vehicle has been owt of service for a specified somber of deys, you may be
fitled nader the provizions of your stale “Lemon Lew™ to a replacement or repurchase of the vehicle. Shonld you seek a
iplacement or repurchese under the Lemon Law, you muast use BRR AUTO LINE prioc o initistmg oot action. BBB
0 LINE ix a thind-party arbitration service administered by ibm Council of Better Business Bureauss.
er, if you choose to seck other remedies that are not onder yow atate Lemon Law, yon need not use BBB AUTO
f, althongh that option is stitl available to you
ullﬁtimalinfmmﬁmahmuBBBAmULﬂiE,mi:wpngm4143nfﬂ1iahmkurmaniauihcmﬂmsmmn—
: ﬂhmmdﬂmm&mmdumhmmlmmmmnﬁﬂmdymaﬁﬂnmmw
nail, of the problem with your vehicle,
utld you have any concams of quastions reganding your Kis vehicke after yon have comacted your local Kin dester,
Consumer Assistence Center
Kia Motors of America, Inc.
P. O. Box 52410
Irvine CA 92619-2410
1-800-333-4KIA




NOTICE TO CONSUMERS 5TATE OF LOUISIANA

Hf this wehicle does not conform to jts applicabls wananies and Kie or iss dealers have not repaired the vehicle afier a
reaponeble mumber of reprair atampts or the vehikle has been out of service for a mpecified oumber of days, you may be
eotitled under the provisions of your state “Lemoon Law™ to 8 replacemant o vepurchase of the vehicke. Should you aeck 2
replacement or repurchaxe mnder the Lemon Law, you must use BBB AUTO LINE priox to imitiating court actioo. BBE
AUTO LINE is a thind-perty erbitration service admiristered by the Council of Betier Business Bureans. Howeves, if you
chooae to seek cther remedien thal are pot under your sele Lemon Law, vou need nivt ust BEB AUTO LINE

For sdditicnal jofocmation ebout BRB AT LENE, review pages 41-43 of this book or cootsct Kia at the addness or toll
Consumer Assistance Centar
Kia Motors of America, Inc.
P. (. Box 52410
Irvine CA 92619-2410
1-800-333-4KI1A

Fitl




_ #OTICE TO CONSUMERS STATE OF MAINE

.:_ BEMON LAW INFORMATION: IF YU HAVE SERIOUS PROBLEMS WITH THIS YEHICLE, The Maine
BLemocn Law™ (10 MUR.S.A. Sec’s, 1161-1169) provides protection for contumer buyers of lessees who have serious
lema with their new vehicle,

geUNDER THE LEMON LAW, YOU MAY HAVE A RIGHT TC A REFUND DR REFLACEMENT OF THE

WEHACLE IF:

1) Thare js a defect(s) which substantiakly impairs the use, safety, or value of the vehicle, AND

2) The defect(s) mill existx or has cecumed after either:
A, thyee o mooe repaly attempts for the same dafert, two or more which must be by ihe same dealer, oF
E. being ont of service by teason of repair Ffor amy conlination of defects for a cunailative total of LY oc mose

brisinens days, AND

1) This vuntepaired defect(s) bappened within the Lemon Lew's torm of petection: the mafacnie:'s sxygreds
whitantics, or the two-year period following the delivery date of the vehicle to the orginsl consumes bryer oo
lesgee, or during the firgt 18,000 miles of eperation, whichever comes first, ANI

4) You notified the menufacturer that you wented a refund or repacement vebicke and you gave the manufacturer

ooe: final repake atiempt of po more then 7 husinest days. FOR THIS YEHICLE YOU MUST NOTIFY THE
WMEETHEMMMREMWMAFM&W&E:

Consurner Assistance Center
Kia Motors of America, Inc.
B O, Box 52410
Irvine CA 92619-2410
1-B00-333-4K1A
Send this final repair letier by certified miail with e receipt, and kesep a copy for your meneds.

IF THE MANUFACTURER DOES NOT REFUND OR REPLACE THE VEHICLE AFTER THESE LEMON LAW
STANDARDS HAVE FEEN MET, YCU HAVE A RIGHT TO BAVE YOUR CAEE ARBITRATED BY THE STATE.

Fa




Thiin state-run arbraticn is ﬁﬁumﬁmwmmﬂm—q:mdmnmwﬁehymmﬂmhmﬂfniﬂﬂu
the sinte progrem yon will be sent & decision within 45 days of when you request for erbitration is scoepied. You mmst
raquest Kete-run Brbitretion within two yeara after delivery to the original consumer ryer or lessee, or the first 18,000
miles, whichever comes first,
THIS SHEET FROVIDES ONLY A SUMMARY OF YOUR RIGHTS
To vegmesg achitration or b et fisther iwformation, contact:
' Attorney General’s Lemon Law Arbitration Program
Comsamer & Antitrust Division
State House Station 6

Angnsta, ME 04333
(207)626-3848

Should you sesk a replacement or repurchase of your vehicle under the Meine Lemon Law, you musl first rezort © BRE
ALUTO LINE or arbitrarion throogh she stare-naa propram prior to mddating conrt actlon. BRB ALFTO LINE 1s a shird-
party arbiteation servics adminlstered by the Comocil of Better Buttness Buress. However, if you chioase m seek okher
retnedits that e mot vnder the Misioe Lemon Law, you need not vse BEE AL LINE.

Por additional information shout BBB ALTO LINE, review pages 41-43 of this book or contect Kia at ihe address or toll-
Consumer Assistance Center
Kia Motors of America, Inc.
P. Q.Box 52410
Irvine CA 92619-2410
1-800-3334KIA
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OTICE TC CONSUMERS STATE OF MARYLAND

Ifﬁﬂsvehi:hdmnutmxfmmtuiﬂappﬁl:nﬂtwrmm Kia ar its dealers have oot repaired the vebicle after a
B reasonable number of repair attempts or the vehicle hes been oot of serviees fur 4 specified number of days, yom may be
i antitled under the provisions of-your state “Lemon Law” to a replacement ot regurchase of the vehicle,

1 mﬁﬁrkhﬁﬂmaﬁrmbdnw,bycqﬁﬁndnuil,mmmmip requestzd, of the proklem with your vehicle, and
2} provide Kia an opporbanity & repair it

g affers it custdmiers thind-perty arbitmtion theough BBB AUTO LINE, i coriplaint resolution sérviee administérsd by
Eumwﬂumeanwm‘Burma MMWMBBBMIM.WWMMBfmh

Consumner Assistance Center
Kia Motors of America, Inc.
B O. Box 52410
Irvine CA 92619-2410
1-2800-3334K1A
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NOTICE TO CONSUMERS STATE OF MASSACHUSETTS

“LEMON LAW" INFORMATION:
IF YOU HAVE SERIOUS PROBLEMS WITH THIR YEHICLE
The Massachusetts “Lemon Lew," Genernl Laws Chapier 9, S., TN 1f2 provides proteciion for consumers who have
UNDER THE LEMON LAY, YOU HAVE A RIGHT TO A HEFUND OR REFLACEMENT OF THE YEHICLE IF:
a) there is a defectis) which substantizily impairs the uee, safety, or market value of the vehicle, AND
b] the defact(s) siilt existe o has recurned efter either:
l. Hues or more oxpeir abempis for the same dafect, o

2.  being out of service by reason of regair for amy combination of defects for a cumulative total of fifteen (i5)
o7 roore business days, within one yesr of 15,000 miles (whichever comes first} after ariginal delivery, AND

c} ﬁpmﬂumhmhﬂﬂﬁﬂﬂﬂ!&fwﬂs}mﬂgimmﬁﬂmp&hﬂnﬁnfmmdmmm
Pusiness days.

IF THE MANUFACTURER INER NOT REFUND (08 REFLACE THE VEHICLE AFTER THESE STANDARDS
HAYFE BEEN MET, YO HAVE THE RIGHT TO HAVE YOUR CASE ARBITRATED BY THE STATE,

This state-ron arbitration is different from: sny merudactorer-spavaamd progmim to which you may also be entitied. Under
the stabe program, you will be sent a decision within 45 days of when your requast for arbitration is accepred.

Under the law, you st request state-certified sphitration within [8 momhs of original delivery of e vebicle.
THIS SHEET PROVIDES ONLY A SUMMARY OF YOUR RIGHTS.
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A request arbitration of to get forther information, contact
Lemon Law Arbitration Program
Executive Office of Censumer Affairs
and Business Regulation
One Ashburton Place
Boston, MA 02108

Ly Infiowmation: &1 127-7T780
itration Queaﬁum: (6171 727-4061

y: Cmﬂﬂmﬂmmmhﬁumﬂm&mﬁnMEBHMIMmeﬂﬂhm&
i contect Kin st the address or toll-free mvmber indicated betowr,
Consamer Assistance Center
Kia Motors of Americs, Inc.
P 0. Box 32410
Irvine CA 92610-2410
1-800-333-4K1IA
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NOTICE TO CONSUMERS STATE OF MICHIGAN

Tf thix vehicla doos not conform ko its applicable wasemies and Kin or its dealess have not repaired the vehicke piter a
repsonable mumber of repeir attempis or the vehicls has besn out of service for a specified number of days, you may be
enlitled imder the provisions of your state “Lemon Law™ 0 2 replacement o roprarchase of the vebicle. Should you teek &
replacament or repechase imder the Lemaon Law, yoa mast use BBE AUTO LINE prior to initisting court action. EBB
AUTO LINE is a third-party arbitration service sdminiztered by the Council of Better Business Bureas.
Hupwever, if you choose t0 seedc othes rexnadios thet are not woder your siabe Lemon Law, you need not pee BEB ALUTO
LINE, elthough thet option ix atild gyailalile to youy,
Fox edditional informetion sbout BBB AUTO LINE, rview pages 41-43 of this book or contact Kia at \he eddress o wofl-
free number indicated helow,
In addition, in order o seek remedics ymder yous sive Lemon Law, you moasst first
1) nokify Kia ut the address below, by certilied mail, of the problem with your wehicle, and
2) provike Kir an opportmity & cepair it
Should you have any coscerms or questions reganding your Kin vehicle afier yor hove contacted your local Kia dealer,
pleaic contact Kia ar:
Consumer Assistance Center
Kia Motors of America, Inc.
P. 0. Box 52410
Irvine CA 97619-2410
1-800-333-4K1A
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NG CE TO CONSUMERS STATE OF MINNESOTA

i ANT: IF THIB VEHICLE IS DEFECTIVE, YOU MAY BE ENTITLED UNDER THE SYAYE'S “LEMON
! W'WMMMHmammmmmmunfmlmram
HOW EVER, TO BE ENTITLED TO REFUND OR REFLACEMENT, YOU MUST FIRST NOTIFY THE
LMM&M,DHH‘S&MHOMDMDFH{EMMINW#ND
EZOIVE THEM AN OFPORTUNITY TO BEPAIR THE VEHICLE, YOU ALSO HAVE A RIGHT TO SUBMIT
TDUR CASE TG THE CONSUMER ARBITRATION PROGRAM, WHICH THE MANUFACTURER MUST
: ER IN MINNESOTA™

'mmm:ucuummﬂmﬂ-pmmmgmnﬂ AUTO LINE, a complaint resohutian servics administerd by
Eathe Council of Beter Business Bureaua. Shonld youn seek 2 replarement or repurchase under your state Lemon Law, you
gt use BBB AUTO LINE prior to inifinting court action.

Triowever, if you choose to seek ather remedies that pre not vmder your state Lemon Law, you need not use BBB AUTO
17 LINE, although thet option is sill gvaileble to you

, :_,E-In addition, in order to saak remedies under youw stare Lemon Law, you pust fiest:

1) notify Kia at the addoess batow, by certified mail, of the probilem with your vehicks, and
. 2) povide Kin an opportunity to repair it.

. Should yon bave any concems or questions regarding your Kia vehicle after you have contacted your local Kia dealer,
. please contact Kis ar:

Consumer Assistance Center

® Kia Motors of America, Inc.

3 P. 0. Box 52410

' Irvine CA 92619-2410

B 1-800-333-4K1A
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NOTICE TO CONSUMERS STATE OF MISSISSIPPI

¥f thia vehicle does not conform to its applicable warmnties snd Kia or itz dealers have not repaired the vehicls after a
ressomable munber of regmir attéopts ¢ the vehicls has been ot of service for a specified samber of days, you may be
entitled under the: provisiosa of your atate “Lemon Law™ to o replecement or repurchase of the vehicle. Should you seek a
raplarement or reparchane iider tha Lamon Law, vou most use BBB AUTO LINE price to initiating court action. BEB
ALUTO LINE is a thind-paety arbitration sevyice sdminigtered by the Coumeil of Better Bosines: Buresiis.
However, if you chooae to seek other remedies thet are oot under your st Lemon Law. you need not use BBB ALITO
LINE, slthough thet option is still sveilrble to yom,
For additional information about BEB AUTOLINE, review pages 41-43 of this book or contact Kia at the adivess ar boll-
In addition, in order &0 seek remadies under your mete Lemwm Law, you must firse:
1 notify Kia at the address betow, by cenifisd meail, of the problern with your vehicle, anid
2) provide Kin an opporinmity ta repeir %
Should you have any concems. or questions reganting yonr Kia vehicle after yon have contected your local Kia dealer,
please contact Kin at:
Consumer Assistance Center
Kia Motors of America, Inc.
P. 0. Box 52410
Trvine CA 92619-2410
1-800-3334K1A
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'«Ifihis.mmwmﬁmummwmbmm%wmmmmm&wﬁmmﬂa
L¥ ressonable number of repeir attempts or the vehicle has been ot of service for & specified number of days, you may be
B ntitled under the provisions of your state “Leamon Law™ to a replacemeant or reparchase of the vehicle. Should you soek a
. replacerent or repunchese under the Lemon Law, yon st ugs BBES AUTO LINE prioe to initiating court agtion. BBS
_MIMmamMmmmmmmhyhﬂmMﬂdﬂmﬂme

a. However, f you choose %o seek other remedie thet ace not under your siaie Lemon Law, you need pot us= BBB AUTO
1 LINE, although that option is still avaitable to yoa,

by ackditional information ebout BBB AUTO LINE, review pages 41-43 of this book or contact Kia at the adrness or toll-

addition, in onder tor seek remeadies ander your state Leoon Law, you must ficste

1) notfy Kia o the addreas below, by cetified mail, of the problem with your velhicle, and
== 2} peovide Kla an opportunity 1 repair it.
. Should you bave eny moncems of questions reganding yoor Kin vehicle after von have conacred your Tocal Kia dealer,
| ;- please contect. Kia at:

3 Consurner Assistance Center
Kia Motors of Amesica, Inc.

P. O. Box 52410

Irvine CA 92619-2410
1-800-3334K1A
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NOTICE TO CONSUMERS STATE OF MONTANA

If this vehdcke does aut confoom to its spplicable werrsnties and Kia o its dealors have not repaired the wehiclke afvr o
masonable oumber of epair atempis, or the vehicle hes been oot of service for a apecified mumber of days, you may be
entifled pnder the provisions of your state “Lemeos Law to 2 replacement o repucchase of the wehicke

Should you se¢k 8 replacement or repurchesa under the Lamon Lew, you must use BEB AUTQO LINE prior to
indtinting, court action. BRB AUTO LINE i & thivd party arbiteation service administered by tha Council of Bettar
Businsss Burems, However, if you choose (o seek other comedies that are not undey your state Leatnon Law, you oced not
izt RHE ALFTO LINE, atthough thet option is sl aveilabl to yoe.

For ackdticral information aboat BBH AUTO LINE, review pages 4 1-43 of this book o contact Kis at the addeess o ioll-
free pumber indicatad helos.

In addifion, in ovdar bo seek remedics oader your state Lemon Law, mmmmmnmmmm
mail, of the problem with your vehicle.

Should yon have any comcerns or questions regarding your Kis vehicle after you have contacied your logal Kia

Denler, please contact Kia pt:
Consarmer Assistance Center
Kia Motors of America, Inc.
P O. Box 52410
Fvine CA 92619-2410
1-801-333-4KTA

k=X
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gisasonebk: mumber of repair attempi or the vehicle s been out-of scrvice for a specified number of days, you Tay be
Mitidle umder the provisicns of your state “Lemoa Law” -2 replacament or repurchase of the vshick.

additionsl information shout BEB ALITD LINE, review pagss 41-43 of this book or contact Kia at the address or toll-
el in order to seck remedizs undar your stats Lemon Law, you must first:
1) notify Kia at the address below, by certified maijl, of the problam with your vehicle, and
: 2} provide Kia an oppostunity $o repaly it .
_-wmmwmmmwymmmmmmmmmm.m
s A ced C
Kia Motors of America, Inc.

P. O. Box 52410

Irvine CA 92619-2410
1-800-333-4K1A,
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NOTICE TO CONSUMERS STATE OF NEVADA

If this velicly does ot conform to its agipticahles wamenties and Kia or its dealers have not repaired the vehiclke after n
reasomeble mumber of repair atempiz, or the vehicke has been out of servics for a 2pecifisd pumber of days, you may be
entitled under the: provigions of your siee “Lemon Law" to a replacement or repurchase of your velricle,

Should yoo seek B replacement or repurchase onder the Lamon Law, yoo must use 8B AUTO LINE prior o
initinting court action. ABB AUTCO LINE is & third perty arbimation service administered by the Council of Betler

Business Bureaus. However, if you chioose to seek other remedies that ace not under your stale Lemmon Law, you peed not
use BBB AUTO LINE, akthough tha oprica is still ayailable th yobi.

Por aciditional mformation sbput BRE ALITO LINE, review papes 4 (43 of this book or contact Kia at the address or tall-
fraa nmonber indleatad helomw.

e addition, in anjer 1D serk remedies under your state Lemom Lagy, yom soust first notify Kis ot the address below, of the
preoblem with your wehicle,
Shuﬂﬂmhwanymmmqmﬂmmﬁuymha%hﬂmmhmmmﬁmlmﬂ Kia
Dealer, please contact Kia et
Consumer Assistance Center
Kia Motors of Ametica, Inc.
B O Box 52410}
Irvine CA 92619-2410
1-800-333-4K1A
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TO CONSUMERS STATE OF NEW HAMPSHIRE
it MOTOR VEHICLE ARBITRATION BOARD ‘

.ImmwﬂmmmNmmemmﬁmm.maﬂ-n.muﬁmm motor vebicles sold or leased (for
e twe of more years) and/or megistered n the Suate of New Hempshire. A new motor vehicle is defined 28 5 pagsenger
vehicle, motorcycle, or truck with a gross vehicle weight not exceeding 9,000 pounds.

b 1f, dncing the express warranty period, you discover e defect which substamtinlly impairs the use, market value, or safety
b or this vehicle, and it has not been successfully repaired after dwee repair atieroypis by the menufacturer, its agent, or an
& nuthorzad dealer, or it bas been owt of service by repscn of repeir of ope or mone nomeanfarmitiss, defects, or coaditions
I for & cumulative tntal of thirty bosiness daysz, yon may be entitles] to apply for a cooyrrable replacement or a refund of
paamrrchare price plus incidenial damages lese a reasonsble: allowsnes for use.

) er 3¢ & repair adempt to quaelify, youo monst obtain a written repair order, Neither the masufacturer nor any sgent of
£ the memiactorer (including the dealership service) may refse o provide you with a written repair order at youwr request,

The vehicle is deemed 1o be out of service if i is in for repair for & mojority of the day.

ou canot nse the New Motor Yehicke Arbitration Law if you elect to use the mamfactueer’s disputs setilement
Toachpmizsm,

g3 You may not e the New Motor Vhiede Amitation Law if you have stopped making paymente on any leass or financing
'jfmmofmavehkh'smﬁtn

K|
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You may also wish o comiact Kis st the fodowing address:
Consumer Assistance Center
Kis Motars of Amernica, Inc.
P. O. Box 52410
Irvime CA 92619-2410
1-800-3334KIA

Ba

i




I W i bap—— et -

E NOTICE TO CONSUMERS STATE OF NEW JERSEY

. “IMPORTANT; IF THIS YEHICLE I8 DEFECTIVE, YOU MAY BE ENTITLED UNDER NEW JERSEY LAW TO
% A REFUND OF THE PURCHASE FRICE OR YOUR LEASE PAYMENTS. FOR COMPLETE INFORMATION
S REGARDING YOUR RIGHTS AND REMEDIES UNDER THE RELEVANT LAW, CONTACT THE NEW
f JERSEY DEPARTMENT OF LAW AND PUBLIC SAFETY, AVISION OF CONSUMER AFFAIRS, LEMON LAWY
5 UNIT, AT 1100 RAYMOND BELVD., NEWARK, NJ 07182, TEL.NO. (201} 643-3135"

z ximmmummmm-hud-pmmmmwmm&ammmmm bervics adminisiered by
g% the Covncil of Bester Business Baremss.

additionnl information about BBR ALITO LINE, ceview pages 41-43 of this bock or conact Kia st the addrass or toll-
. In addition, in order to seck remedies mmder your state Lemon Law, you gt first:

E 1) ooty Kia s the addness befow, by cextified mail, of the problem with your vehicle, and

2) provide Kia an opportumsity to eepair it

"Consumer Assigtance Center
Kia Motors of America, Inc.
P O.Box 52410
Irvine CA 92619-2410

1-800-3334KIA

)
i
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NOTICE TO CONSUMERS STATE OF NEW MEXICO

If this vehicke doos ot conform o s applicable watranties and Kia or #e dealers have not repired the vehacle afier a
reasonable number of repair attangpts, or the vehicke has been out of servica For g specified rumber of days, you may he
entitlad wndar the provisions of yogr stste "Leman Lew™ to & replacement or repurchase of yoor vehicle.

Shopld you seek m replacement or repurchase ynder the Lemon Law, you roust use BBB AUTO LINE prior 1o
inltinting coart pcticn. BBB AUTO LINE is a third party arbitration secvice administesed by the Councit of Betier
Business Burems. However, if you chooss to ssek giher nemnedies that ame not under your state T emon Eaw, you nead not
use BAB AUTO LINE, although tival aption is etilkavailals to yon,

For additionsl information sbout BBR ALITC LINE, review pages 41-43 of this book or comtact Kia at the addrens o toll-

In adkition, ity ander to seek, remedies under your siate’s Lemon Law, you must fire:
1) notify Kis g1 the sddregs below, by cenified meil. of te problem with yom vehicla, and
2} provide Kin an ppportunity $o repaic it.
Shonld yon have any concerns or goestions vegarting your Kis vehicle after you heve contacted youwr local Kia
Diealer, please contact Xia at:
Consgmer Asgistance Center
Kia Motors of America, Inc.
E O0.Box 52410

Irvine CA 92619-2410
1-300-333-4KJA
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;NOTICE TO CONSUMERS STATE OF NEW YORK
8 NEW CAR LEMON LAW BILL OF RIGHTS

g0

IN ADDITION TO ANY WARRANTIES OFFERED BY THE MANUFACTURER, YOUR NEW CAR, IF
FIRCHASED AND REGISTERED [N NEW YORK STATE, If WARBANTED AGAINET AL MATERTAL
DEFECTS FOR EMGHTEEN THOUSAND MILES OF TWO YEARS, WHICHEVER COMES FIRST.

YOU MUST REFORT ANY FPROBLEMS TO THE MANUFACTURER, IT5S AGENT, OR AUTHORIZED DEALER.
UPCN NOTIFICATION, THE PROBLEM MUST BE CORBECTED FREE OF CHARCGE.

IF THE SAME PROELEM CANNOT EE REPATRED AFTER FOUR OR MORE ATTEMPTS; OR IF YOUR CAR IS
OUT OF SERVICE TO) REPAIR A PROALEM FOR A TOTAL OF THIRTY DAYS DURING THE WARRANTY
PERIODy; OR IF THE MAMNUFACTURER Ot ITS ACENT EEFUSES TO REPAIR A SUBSTANTIAL DEFECT OR
CONDITTION WITHIN TWENTY DAYS OF RECEIFT OF SDTICE SENT BY YOU TO THE MANUFACTIRER BY
CERYIFED MAIL, RETURN RECEIPT REGUESTEER THEN YOU MAY BE ENTITLED TO EITHER A
COMPARABLE CAR OR A REFUND OF YOUR PURCHASE PRICE, PLUS LICENSE AND REGISTRATION
FEES, MINUS A MELEAGE ALLOWANCE ONLY IF THE VEHICLE HA% BEEN DRIVEN MORE THAN 12,000
MELER. .

A MANUFACTURER MAY DENY LIABILITY IF THE PROBLEM IS CAUSED BY ABUSE, NEGLECT, OR
UNAUTHORIZED MOINFICATIONS OF THE CAR.

A MANUFACTURER MAY REFUSE TO EXCHANGE A EOMPARABLE CAR OR REFUND YOUR FLIRCHASE
PRICE IF THE FROBLEM DOES NOT SUBSTANTIALL Y TMPAIR THE VALUE OF YOUR CAR.

IF A MANLUFACTURER HAS ESTABLISHED AN ARBITRATION FROCYDURE, THE MANLUFACTURER MAY
REFUSE TO EXCHANGE A COMPARARLE CAR OR REFUND YOUR PURCHASE PRICE UNTIL YOU FIRST
RESORT TO THE PROCEDURE,

IF THE MANUFACTURER DOES NOT HAVE AN ARBIFRATION PROCEDURE, YO MAY RESORT TO ANY
REMEDY BY LAW ANDMAY BE ENTITLED TO YOUR ATTORNET'S FEES IF YOU PREVAIL.

NO CONTRACT OR AGREEMENT CAN VOID ANY OF SHESE RIGHTS.
8z
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(10} AR AN ALTERNATIVE TO THE ARBIFTRATION FROCEDURE MADE AVAILABLE THROUGH THE
MANUFACTURER, YOU MAY ENSTEAIN CHOOSE TG SUBMIT YOUR CLAIM TO AN INDEPENDENT
AREITRATOR, APFROVED BY THE ATTORNEY GENERAL. YOR MAY HAYE TO PAY A FEE FOR
SUCH AN ARBITRATION. CONTACT YOUR LOCAL CONSUMER OFFICE OR ATTORNEY GENERAL'S
OFFICE TO FIND OUT HOW TO ARRARGE FOR INDEFENDENT ARBITRATION,

Shousd you esak a replacement oo repwarchage ipder the Lanon Law, you noust uas sither BEE ALTTD LYNE o your siste
arbitration board prier o mitistiog cownt pcdion. AER AITTO LINE is a thind-patty abitration service admitiatersd by the
Council of Betyer Business Bureens. Bewever, if you choose to seek nther remeadies that s nat umder your state Lemon
Law, you need nof use BER AUTO LINE, athomgh that option is still availabls io yon
Fmﬂhhmﬂmﬁmmmahmnﬂﬂﬁﬂfﬂl]ﬁ'ﬂ,mpngm4l43nﬂt'li‘ushmkntmmm:uh:lddrmnrmﬂ-
free number indicated balow.

Tn addlitien, in order o serk remedics under yoor state Lemon Law, you mus! first notify Ka at the addeess bedow, by
certified nmadl. of the problem with your vehicle.

Shoukt you heve any concerma o questions eganding your Kia, vebicle after you have contacted your Jocal Kia dealer,

please contact Kina ai:
Consurner Assistance Center
Kia Mators of America, Inc.
P . Box 52410
Trvine CA 92619-2410
1-800-333-4KIA

ELh u-.....ajl..ﬂ )
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ENOTICE TO CONSUMERS STATE OF NORTH CAROLINA

mmmmmmmwmmmhwmmmmmmmmw not repaired the vehicke after 2
pasomsble number of repair atempts or the vehicle has beers ot of serviee for a specified number of deys, you may be
' mmumdmmmquawummwmm

gShould you seek a replecencent or repurchase under the Lemon Law, ¥ou s uge 8BB AUTO LINE prior to
B Eidating cowt action. BEB AUTO LINE is a third-party arbitration service administered by the Council of Better
. However, if yon choose o seek other remedies fad are not under your state Lesmen Laos, you need not
_ﬁmnﬂﬂwmmm althangh that option is stilt aveilable to you.

axklitional information sbowt BEB AUTO LINE, revaew pages 41-43 of this hook or contact Kia at the address or toll-
e munber indicseed below.

% In addition, in order to seek remedies woder your state Lemon Law, you must first
1) potify Kia 2 the addtess below, by certified mail, of the problem with yomr vebiicle, amd
2) provide Kia an opportunity to repedr it.
ghould you have any concemns or quedtions regarime your Kia vehicle after you have contacted your kocal Kia desler,
please condact Kin at
Consurmner Assistance Center
Kis Motors of Amenca, Inc.
P O.Box 524i(

Irvine CA 92619-2410
1-800-333-4K1A

I



NCTICE TO CONSUMERS STATE OF NORTH DAKOTA

If this webicle does not confiorm bo 1ts applicable warrantics and Kin of its dealers have not repsired the vehicle afier o
ressonable nomber of repair atempts or the veliche has besn ot of tervice for a specified rumber of days, you may be
enstited umder the provisions of your state “Lemon Law' to o replacement or repurchase of the vehicke,
Kia offers i costomers thind-party arbisretion trough BB AUTO LINE, a complaint resolution service administered by
the Council of Betier Businsm: Burasas.
For asklitional information shout BRB ALTO LINE, review pages 41-43 of dhis book or contact Kia at the address or wll-
Yo additicn, in ordar o seek remedies under your state Lemon Lew, you mast first:
11 notify Kia at the: adifcess befow, by certified mait, of the probfem with your vehicle, and
2y provide Xia an opporiomiky ko vepair il ,
Shoatd you have eny concems or queations regerding your Kia aftet you have comacted your kocal Kia dasler, please
cootact Kia at:
Consumer Assistance Center
Kin Motors of Amexica, [nc.
F. 0. Box 52410

Trvine CA 92619-2410
1-80{-333-4K1A




NOTICRE

) LAW REQITRES YOU TO USE A QUALIFIED ARBITRATION FROGRAM BEFORE SUING THE
SRANUFACTURER OYER NEW CAR WARBANTY DISPFUTES. FAILURE TO ARBITRATE YOUR CLAIM
YWYW“MWMGLMWMEMONIMHDFMWW

p nl[uum:mmsﬁud—pmyuhmnmﬁ:mghﬂﬂﬂﬁﬂlﬂ%awnplammhmm service edministered by
Conncil of Herter Businace Bunema

the arbitralor's decision is not sefisfaceory 10 you, you may purmue a refind or replacement through the Ohio coumt

3 For additional infoamation sbout BBB AUTO LINE, review pages 41-43 of this boak or contact Kia at the address o toll-

Consumer Assigtance Center
Kia Motors of America, Tnc.
j P 0. Box 32410
: Irvine CA 92619-2410
i 1-800-333-4KIA
1
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NOTICE TO CONSUMERS STATE OF OKLAHOMA

I this wehicle dnes pot conform to its applicable wanantes and Kis or its dealers have not repaired the vehicle afier o
reesonable number of cepeir atiempts o the vehicle has bsen oot of service Sor & specified mamber of daya, you may be
entitied vnder the provisions of your state “Lemon Law” to g replacement or regurchase of the vehicle.
Shoulbd you seek a replacement or repurchase under the Lemon Law, you yust use BEB AUTD LINE prior to
inkiating cotnt actiom, BER ALUITO LINE is a third-party arbitration service adminigtered by the Council of Better
Buainess Bureaus. However, if you choose 1o seek other remedies thal are not vnder your state Lemon Law, you need not
me BBE AUTO LENE, although that option is still aveilable to you.
For edditional informarion aboue BHB ATFTO LINE, rvicw pages. 41-43 of this book or comtact Kin at the address oc tofl-
free ramaber indicated batow,
In eddition, in order to seek remedies undar your state’s Lemon Law, you must first:
1}  ootify Kia at the addeess below, by cestified mail, of the problem wikh your vehicle, and
2 provike Kis an opportimity to repair it,
Showld you heve any concems or questions reganding your Kia vehicle after you have contacted your local Kia Dealer,
please contact Kia ar,
Consuner Assistance Center
Kia Motors of America, Inc.
P. O. Box 52410
Irvine CA 92619-2410
1-800-3334KIA

92
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NOTICE TO CONSUMERS STATE OF OREGON

mmwmummmmMWMHammhMMHmmmﬂmma
; Puasonal e yunber of repair atternpis, or the vebicks has been om of service for a specified pumber of days, you may be
pReniiled npder the provisions of your stats “Temon Lew”™ to a rephacement or repurchase of the vehicle.

® Should you seek a replacement or repurchase undes the Lemon Law, you must use BBB AUTO LINE prior to
¥ initinting court actlon. BRR AIFTO LINE is 2 third party erbiration service adrministered by the Council of Befier
-ﬁumﬂumuu Hespever, if you choase o seek other remedias that are not wnder your sabe Lemon Law, You need not
wﬁﬂmmmmmmuwl[mhﬁlemm

additional information gbout BEB ALITO LINE, review pages 41-43 of this book or contect Kia et the addmess or tofl-

;_.huﬂiimhnrde:mmmmmmlmmhw.ymmmﬁm:
E 1) uotify Kin at the address below, by cegtified mail, of the problem with your vehicle, sod
%)  provide Kia o opportunity 1o repsr it.

33]!1!!.1[1‘1 you have any concerns or questiona regarding your Kia vehicle after you have cantacted your local Kia

gmhr please contact Kin ai

i Consumer Assistance Center

E Kiz Motars of America, Inc. i

¢ P. 0. Box 52410

% Irvine CA 92619-2410 :

! 1-800-1334KIA ]

: 5_
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NOTICE TO CONSUMERS STATE OF PENNSYLVANIA

If the new motor vehicle you have purchassd does not conform to the munufsctorer’s express wlrrinty. the
Peonaylvania Automobile Lernon Law provides that the manofachwer oy have 10 replace it oc pay you a refimd, at your
option. -

1 you discover a defect that substantially impeim the use, valoe, or safety of this vehicle, conact the memufactures or its
Your Leman Law rights only cover defects whickocens within ope year after dalivery, 12,000 miles of nse, or the term of
the expregs wermanly, whichever comes fimL

The law atntes that ik it reasonable for the desler, mumifactorer, or its ageod 10 make up to theee scparate siempts ©
cosect the same defect.

After threa unsccessfl repair atempis, or aficr a total of thirty daye in which the wahicle is out of service for ropair, you
oy be entithad & & comparabol: eplacement veliicle or a refund of the pachase price less an allowance Er your actasl
uas,

The mabnfacturer or dealer mwist provide you with an itemized statement of all repaiv work pecformed when youor
vehiicle is returned from service. Keep those recowds for future reference.

For mone information, cogtact the Difice of Amemey Genzrl, Buresn of Comvmner Protection, Strewberry Squere, 14th
Fiooe, Harisbwrg PA 17120

If a dispmte arises concesning 8 defect, you st resort w0 HBB AUTO LINE, a third-perty cenplaiat ranhition service
offeced by Kia and administered by the Comeil of Betrer Biamess Boreans. However, if yon chooss to seck. remedies that
are nok created by the Penoaylvenia Lemon Law, you peed not use BER AUTO LINE, althongh that opton is still
avzilable o yay.

i




1
8 For sfitional information sboat BBD AUTO LINE, review pages 41-43 of this baok o cominot Kia at the addeess or tolk
J§ free nnmber indicated helow:
i Consumer Assistance Center
Kia Motors of America, Inc.
P. ). Box 52410
Irvine CA 92619-2410
1-800-3334K1A
!
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NOTICE TO CONSUMERS STATE OF RHODE ISLAND

"LEMON LAW? INFORMATION

[F THIS YEHICLE IS DEFECTIVE, YOU MAY BE ENTITLED UNDFR RHODE ISLAND LAW TO A REFUND
OF THE FURCHASE PRICE OR YOUR LEASE PAYMENTS. FOR COMPLETE INFORMATION REGARINNG
YOUR RIGHTS AND REMEDIES, CONTACT THE RHODE ISLAND CONSUMER'S COUNCIL AT {41} 277-
764, :

If this vehicle does not conform 1o its eppliceble warranties and Kia or its deslers have pot repaired the vehicle after a
reasonable number of repair atempts or the vehicle has been out of service for 4 specified number of days, you may be
eniflsd under the proviskons of your siats “Lemgn Law” 1o a replacement or repurchase of the wehicle. You must use
either BBB AUTO LINE or the arbitration procedure estahlished by Rhode Island’s Consumer Conmiiil prior w0 initisting
court aciion if you seek a replacement or regrnchass of your vehicle. BHB ALUTO LINE is a third-party arbitratien sacvice
adminigterad by dhe Council of Betier Rysiness Buresus. However, i you choose to seek remedies that are not crested by
your steéz Lemon Law, you teed not use BER AUTO LINE or the procedure establisbed by the Rhode [land Consumer
Coancil, elthough the option of using BBB AUTO LINE is still aveilablk to you.
In adfition, in ordes o seek remedics unider your etate Lemom Law, you ouist provide Kia with one additional repair
atterpt. .
For additional information ebout BEB AUTO LINE, review pages 41-43 of this boak or contact Kia et the address or 1oll-
frea number indicated below:

Consumer Assistance Center

Kia Motors of America, Inc.

P O. Box 52411

Irvine CA 92619-2410
1-800-3334KIA

D5
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IOTICE TO CONSUMERS STATE OF SOUTH CAROLINA

ghle number of repair attemgts of the wehicle has beon out of aervice for a specified manber of dayz, you may be
ed nnder che prowvisioas of yorr atse “Teamon Eaw™ 1o 4 repiacemers or tepuchase of the vehicle.

Eihauld yoo seek o replscement or mpurchase undar the Lemen Law, you must use EBB AUTO LINE prior to
§initinking court action. BRE ALTTO LINE s p third-party arbitrativn sarvice sdminisiered by the Council of Better
B Business Bureans, However, if you choose to seek other remedies thes sre oot wnder your state Lemon Law, you need not

sdditional information phout BRB &Ummﬂ,mvmpugmﬂ-ﬁuﬂhmbmkarmmlﬁnnmeﬂmum
= nymber indicated below,

.hmmmmmmmmmmuﬁmmm

i 1) woiify Kia at e addrss below, by cetified mail, of the problem with your vehicle, and

¥ 2} povide Kie en opporwnity to repedr it

_Mmmwqummmhm&nwmhmnmmdmmmm

- pleass contact Kis et

f: Consumer Assistance Center

Kia Motors of America, Inc.
P. 0. Box 52410

Irvine CA 92619-2410
1-800-333-4K1A

1
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NOTICE TO CONSUMERS STATE OF SOUTH DAKOTA

If thi vehicle docz not confonm to its epplicable warranties and Kia or it deakers have not repaired the vehicle after a
reasonahle mundher of repair atempts o the vehiche has been out of service for a apecificd number of dayr, you may be
entithed onder the provisions of your stale "Lemon Law™ io a replacament o repurchases of the vebricls,

Shonld you seek a replacement o¢ regirchase under the Lamon Law, you must nse BBB AUTO LINE prior to
initising conet action, BBR AUTD LINE is n third-party arbitration gervice admicisteved by the Council of Bettar
Business Burssus. However, if you choose o ssak gther remedies that 2re not vnder your stete Lemon Lew, you need not
use BER AUTCO LINE, although that ogtion is still evaileble to yow

For additional information shout BBB ALTTO LINE, review pages 41-43 of this ook ar coetact Kin at tha addmex oc ©11-
free munber indicated below.

In addition, in order o seck Temedics under your siats Lemon Law, you must first
1) notify Kia at the address below, Yy certified muil, of the problem with poor vehiche, and
2} peowide Kia an oppoctunity o fenadr it.
Should you heve goy concems or questions reganding your Kia vebicle after you have coniacted your Jocsl Kia desler,
Please contact Kin at )
Consumer Aasistance Center
Kis Motors of America, Inc.
P {). Box 52410
- Irvine CA 92619-2410
1-800-333-4K1A

TR T
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| NOTICE TO CONSUMERS STATE OF TENINESSEE

If this vebicls does not cooform to its applicable warmanties and Kia or its dealers have not repaired the vehicle after a
F reasonatde number of repair att=npia or the velicle has been out of service for a specified mumber of days, you nmy be
i eniitled mder the provizions of your state "Eemon Law" to & repiapement of reqarchase of the vehicle.

y Kia oifers its customers find-party arbiration ttrough BBB AUTO LINE, a complain resghation service adwinisteres by

; Fuaﬂﬂmlhﬁmﬁmmmﬂﬁlmmmﬁnwpngum-ﬂnfﬂﬂshmknrmtlﬁnuﬂummuuﬂ-
rddition, in onder to seek remedies umder your state Lemon Law, yoo most first:
1) notify Kia at the address below, by certified mail, of the problem with your vehicle, and

2} provide Kis sn opporhunity bo repair it
Shemid you have any comeetny or questions regardiog your Kin after yon have contaeted your local Kia desber, pleae
contact Kin at: '

Consumer Assistasce Center

Kia Motoes of Amaerics, Inc.

P. 0. Box 52410

Irvine CA 52619-2410
1-800-333-4K1A
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NOTICE TO CONSUMERS STATE OF TEXAS 1

¥ this vehicle does not confonm to it applicabls warmanfies and Kia or iis dealers have not mepained the vehiclo dier & |
ressonsile munsher of copair attsapta, or fhe veliele has been Gt of revice foe o specifisd rampber of days, yoo may be
entified under the provixions of your seie “Lemond ™ to a replacement or repurchese of the vebicle. Should you seck 2
Teplacement or repurchese under your stase Laosn Low, you must resart to the Texas Motor Yehicle Comenission’s
reaclotion proces prior in injfiatng coust aciion.

Kia olfess its costomers thind-party arbiaation theough BBB AUTO LINE, a dispute resolwion service administered by §
the Council of Better Buainess Hurep (BER]), v exquvitably reanhve your concerma. Thin scrvice is offered at no cost ta
yoi. BBB AUTO LINE decision in binding in Kis, but not on you

For additiona] infocmation ahaut BEB AUTO LENE, review pages 41-43 of this book or contact Kin at the address orioll-  §
froa numbey indiceted below,

In pddition, in order & seek remadies wndar your sines Lemon Lew, yon noust first:
1) notify Kia at che address below, by certifted maik, of the problemn with your vebicles and,
Z) provide Kia an opportumity to repeir it _
Should you have any concens or questions regarding your Kia vehicle afier you have contacted your kocal Kia dealer,

please contact Kia at:
Consumer Asgistance Center
Kia Motors of America, Inc.
E 0. Box 52410
Irvine CA 92619-2410
1-800-333-4K1A-

100
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.1 NOTICE TO CONSUMERS STATE OF UTAH

i I this vehicle docs not conform to itx applicable wamseties sd Kia or its dealers have not repaired the vebicle after &
¢2 reasonable mumber of repeir attempls, or the vehicls has been out of sarvice for & specified munher of days, you may be
= entitied mnder the provisions of your state "L emon Law" %0 2 replecement or repurchase of the vehicle.

(1 Shomld you seek a raplacement or repurchase onder the Lemem Law, you muat use BEH AUTO LINE prior to
{ initiating court action. BBB AUTO LINE is & thind party arbitretion service sdministered by the Couneil of Beteer
i Business Bureans. However, i you choose to seek other remedies that are not under yoor state Lemon Law, you need nat
! use BBB AUTO LINE, althoisgh that option is sefl available to yo

aﬂtlﬂnnnlhfm'mmahumﬂBBﬁlﬂDLIHE.rwiwmﬂAEufﬂﬂhnﬂ:mehmﬂwaﬂdrmmmﬂ—
ber ey indicated belom,

In addition, in onfer to seck remedies noder your sowe Temen Law, you must fire natify Kis at the address beiow, by
v mail, of the problem with your vehicle. )

:rﬂmhrmhawmymmuqmuﬁoﬁamgndingmlﬁ.uﬁchaﬂmymhmmﬂmdmlmdm
;. Dealer, plesse contact Kia at:

AT e ]

IRt

Consumer Assistance Center
Kia Motows of Americs, Inc.
P. 0. Box 52410
Irvine CA 92519-2410
1-800-3334KIA
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NOTICE TO CONSUMERS STATE OF VERMONT

I, during the express pericd, you discover a defect which substantiatly impairs the use, market value, or safety
nfﬂ!'s\ﬂﬁcle..mdilm lﬂﬂ'ﬂn‘ﬂerﬂpwanmnpmbymmﬂmﬂmm]ﬁ of ]t hag been
o of service foc nepeir for a conlative total of thinty calender days, you may be entitled Lo apply For a comparable
mp]umnmarafnnddymrpurﬂnsemu Less certain allowsances.

Hmmmmamwmmmmmﬂum 3mmmnmfyk1adlracﬂyuﬂdm
whether to ssbifrate your claim through BBE AUTO LINE, a dispute resohition service administered by the Council of
Beiter Businesa Bureaus, or the Vermont Motor Vehicle Arbitration Heoard, Your election of mie of thest dspuote
reanhution mechanisna peechades you from arbitrating claim thronph the other. Pending the arbiirabion hearing, you
must provide Kia with an opporaunity to cormact the If yom are gatishied with the repair, the arbiration

mmtﬂnﬂnmdbuinujrbermmnumuﬁatnnrhmcdurmgﬂwexmsswmntypmudlfﬂrmpmprms

(Ll

In oeder for a vepair to quahfy, it must be evidenced by a written repait order. In cakculating the thirty-day
time, the vehicls in tir ha ot of sarvice if it 1x in for repair for 8 mejocty of the day. Yot miy oot pursue i
under the Lexman Lavw if yoa bizrve stopped meking payments on any financing s, becuuse of the condition of the  F
vehicle. The Vermont Motor Vehicle Ashitration Progeam mcludes other mmumwlmhymmmm
mmlmmuwapphesmmwvehdHNHmHndfmmmmymm registered in the State of

For farther hfm}ig“mﬂﬁt: under %l&?ﬂ Law ar f% contact m:rﬁrwm ‘H‘nh;:h
wish to contact Kie & the following address: ' o o O TR R R
Consumer Assistence Center
Kia Motors of America, Ing,

P. O. Box 52410
Irvine CA 52619-2410
1-800-3334KIA

) 102 | __L
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i NOTICE TO CONSUMERS STATE OF VIRGINIA

[
[
=

& If this velicle does not conform ko ity appliceble warranties and Kia ar itn deslers bave pot repaired the vebicle after a
% reasoneble number of repair atEmms oo the vehicls e been ot of service for a specified mumber of days, you nxy be
¥ cutitled under the provisions of your strie “Laman Law? to a replacement or repurchase of the vehicle,
} T furtber dernonsirate our commitment o your satisfaction with your Kie vehicle, there may be times when Kin will
% establish a special policy adjsiment program for your particular wehicke mode] which will pay for sl or part of the cost
; Of ceviain repairs beyond normal warranty coverage. Call the Kia Eonsumer Asgistance: Center listed below or check with
N desler b determine whethet any spacial poticy adjustment program 15 applicable to your vehiclke,

offers its customers third-party arbitration through BBE AUTC LINE, a complaint resclation service administered by
¥ Counsil of Better Business Buresns.
! For addltional infreretion gbopt BBE AUTO LINE, review pages-41-43 of this book or contact Kia at the address or woll-

In eddition, it order o seck remedies nnder your sate Lemon Law, you mwst first:

T 1Y nonfy Kie a the address below, by centified mall, of the probéem with your vehicle, and
E 2) peovide Kia an opportunity to repgir it
{ Shouald yon have any concesns cr questions regarding your Kia afier you have contacted your local Kia dealer, piease
’ . Consumer Assistance Center
{! Kia Motors of Amerca, Inc.
' P. Q. Box 52410
Irvine CA 92619-2410
1-B00-333-4KTA
103




NOTICE TO CONSUMERS STATE OF WASHINGTON

Eﬁswﬁﬂe@mmmhmﬁcﬂem and Kia or its dealers have 10t repaired the vehicle afier 3
reascnable number of repair attempis, or the vehicle has besn oot of service for a specified bamber of days, you may be
mﬂhﬂﬂu&nwﬁmﬂmn@ﬂm[ﬂ'm“@mﬂmmdﬂ:m

Please refer to the booklet “For Yoor Infermation Motor Yehick: Lanon Law RCW1%, 118" prepared by the Washingwoa
Attermey Geoseal, A copy of that booklet is forniskd & svery Kia plechasss it Weshdngoon af the time of sale.

Should you seck a replarement or repurchase wnder the Eemon Lew, you rmust nse BEB AUTO LINE prior to initlating
court action. HEB AUTO LINE is a third party arbitration service administered by the Council of Better Bozimess
Bureems. However, if you ¢hoose (o seck other restwedies that are ot under your stabs Leaon Law, you osed not wse BBE
AUTO LINE, althaugh that option is sHll evailabbe io yo

For additional information ahout BEB AUTO LINR, feview pages 41-33 of this book or contact Kin at the adiress o toll-
Free turribey imcated haleny.

In widilion, in onder o seek remedies under yoor stete Lemon Law, you must frst notify Kiz st the addeess below, by
certified mail, of the problemn with your vehicls,
Should you bave any concetns or guestiona regarding your Kia vehiche after you have contscted your lacel Kia
Dealer, please contact Kin M:
Consumer Assistance Center
Kia Motors of America, Inc.
P Q. Box 52410
Irvine CA 92619-2410
1-800-333-4K1A
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 NOTICE TO CONSUMERS STATE OF WEST VIRGINIA

'WTWMEWWUH&YBEWWERMWTUA
REFLACE MENT DR TO COMFENSATION. HOWEYER, TO BE ENTITLED TO A REFLACEMENT OR
T COMPENSATION, ¥OU MUST FIRST NOTIFY THE MANUFACTURER OF THE PROBLEM IN
WRITING AND FROVIDE THE MANUFACTURER AN OPRORTUNITY TO REFAIR THE VERICLE™
i I this vebicls doet not confarm (o its applicable warrantics and Hin or itx dealers have not repaired the vehicle after a
. Tessonable mumber of nepair stempts or the vehicle kas been out of service for a specified mmber of days. you may be
entitled wmder the peovisions of your state “Tamon Law™ to 3 replacement of reparchase of the vehicle.
offess its custoress third-parly arbitvation through BBB AUTOLINE, a complaint resobution service adminisiered by
: Council of Better Buriness Buresas. _
i For additional information shout BBB ALTTO LINE, review pagos 41-43 of this book cr contact Kin at the address or ]l
¢ free omriber ndicated helow. .
In addition, in arder @ spek remedios under your state Lemon Law, you must first;
; 1) notify Kia st the acddress bebow, by certified mail, of the pretdem with your wehiclke, ard
i 2) provide Kis an oppoctunity to repeir it
. Should vou bave any conceme or questions reganding your Kia wehicle after yon have cantacted your Jocal Kia dealer,
- please contact Kia at;
Kia Motors of America, Inc.
E 0. Box 52410
Irvine CA 926192410
1-800-333-4K1A
108




NOTICE TO CONSUMERS STATE OF WISCONSIN

If the new oot vebicle you bave purchased does not conform W its wiltten Warranty, yoi may be entltled 0 2
replacement or refiusd vnder Wisconsin's “Lemon Lyw” That [aw states that 2 cotsamer may cloim sod receive a refind
of coplacement vahvicls IF gl of the follorving are trus:
13  the new vehicly bas & condition oc defect - covered by the yehicle's warranty - that substantially impoirs its ose,
value, or safety.
2] the condition or defisct is not the resnit of shuee seglect, or unanthorized modification er alterstion of the motor
vehicle by the consnmer.
3) befoce the wamanty expires of within oms year of delivery, whichever is sooner:
- the same dafiet is subject o repair by the mamfachwer, motor vehicle lessor, or awthorized dealer a1 Jeast
fomr times mdmepubbmummm' or
- hmvﬁhhmdmﬁnﬂdﬂﬂsﬂuudmmwﬂmvﬁ:lﬂw
The 3} deys need not be consecutive.
Kia affers its customers thizd-party arbitretion through BEB ALFTO) LINE, a complaint resolution service administered by
the Council of Better Buoriress Burems,
EBB AUTO LINE decirions are binding on Kia bot not the consumer. Kia wifl comply with the decigion within 30 days
afier receiving notics of the conmumer's sccepiance. The decisions and findings of BEB AU LINE muy be admssible
a5 evidence in aty count ection.
For additional information sbout BEB AUTO LINE, review pages 41-43 of this book or contect Kia at the addeess or 1ol
free pumber indicated below.,
To funther democstrate oor commitment to your setisfzction with yoor Kia vehicle, there may be times when Kia will
catahlish  speviat palicy adjustment program for your particatar vehielz model, which will pay for all or part of the coat
of certain repaire beyond normal warranty coverage. Call the ia Consrnes Agsistancs Center listed below or check with
your dealer to determine whether any sperial policy admstment program is eppliceble te your vebicle.
104
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3 ’
é Shuﬂdymhwemymmmmqmw your Kis afier you bave contacted yoor Jocal Kia dealss, please
¢ condact Kia at;
i Consumer Assistance Center
Kia Motors of America, Inc.
P. O. Box 52410
Irvipe CA 92618-2410
-. 1-800-333-4KIA
F
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NOTICE TO CONSUMERS STATE OF WYOMING

¥ this vehicle does not coaform o its applicable warranties and Kis of its dealers have not repaired the wehicle afier 8
reasonahle munber of repair atternpts, or the vebicle has been out of service for a specified number of days, yoo may be
entitfed undier the provisions of your state “Lemon Eaw'™ (o 8 mplacement or repurchese of the vehicle.

Should you seck & replacement or repurchase under the Lemon Law, you must use BEB AUTD LINE prior o
initinting court action. BRB AUTO LINE iz a thivd party arhitration sarvice adminittered by the Council of Better

Business Bureaus, However, if yon choose 1o seck other mmedies that are oot under your state Lernon Law, you peed not

use BBB AUTO LINE, akthangh that option iz tilt availsble to yon.
For miditional iformption sbout BBB ALFTO LINE, review pages 41-43 of this book or contact Kin st the address or toll-
haﬁﬁmhm&rmu&mﬂuuﬂrmmlmmlmmmfnﬁ
1) notify Kin ot the address bekrw, by cortified mail, of the problem with your vehicls, and
?) peavide Kia an opportondly G repir it.
Should yon heve eny concerns or guestions regarding your Kia webicle after you heve cootacted your Incal Kie
Denler, please coninact Kin at:
Consumer Assistance Center
Kin Motors of America, Inc.
B 0. Box 52410

Irvine CA 92619-2410
I-800-3334KIA
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Sportage Fael Tank Rost

When diagnosing 8 Sportage for driveabllity prob-
lemns (stumble, hesitation, stc.) and/or check sigine
Tigina for PO3OD codes (misfiee), check the foe] sys-
bean for rust contamination. Rust can be cheoked for
by romoving the fucl filter and cutting it open. If
inspection of the filter reveals a reddish brown pow-
decy substance, the fusl tank probebly bes rost. If
there is rust present In the fnel tank, the tank, fuel
pump and fuel injectors should be replaced after thor-
oughly cleaning fue! limes and fuel rail.

Sportage Roneh Tedle

Sportages’ bave exiibited a rough idle conds-
where the MIL may or may pot illuminate,

This condition is frequently cansed by a high resis-
tancs condition in the fuel injector wiring.

ot on

Coorre e liow e

Ta corvect this concern It is pecessary to ont open the
harnens, solder two crinp splice connections, and
improve the connection &l two connectors. The bas-
s requiving thess vepsirs i8 located on top of the
intake marifold, under the sarge tank.

* NOTICE

In order ro gain accesr to the splices In the har-
ness, it ix necessary to remove the surge tank from
the intake marifold. Remova the surps tenk and
air pipe as a single wnit fo minimize gasket
replacement.

7.

Locate the secton of the hamess between the
beanch for the oil pressure wire and the
coolant temperature seneor. Soo Figune 1.

Figurs 1, Wirs Homess
Using your finger, iocate the splif that vuns
Iengthwise in the plastic aplit wrap; on the
harnezs, carefully slit open three inches of
the tape covering the split wrap.

Locate aplice 8116 where GRN/YEL wites
join. See Figure 1.

Figors 2. 3118 Looation
Apply scldes to the splice using 2 high
wattage soldering gun.

¥ NOTICE
Make sure the solder flows info the 1plice.

B.

3.

Apply slectrical tape to tbe soldered splice
then retape the hamess.

Disconnect two comhectors C123 and C124d4.

ki . e -

. Remove the batlery, bettery tzay, ang battery o 1 )
& w;um 10. Cet wire tie sacuring harness to fuel rail.
1 Remove the charcosl canister, 11, Pull up witing harness bo gain access to con-

Dectors.

3. Remove ange tank/fintake ajx pipe assembly.- .
— '6' y I0A TROMMICIAN TRIGY - OCTONIER 1908
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SPORTAGE FUEL TANK SALES AND RETLURNS 0308083 xis

ST WS % -NETURNED QUANIITY |- NET BHIFPED PIEGES
200106  |OKOT 1 1
. 200108 [OKOTA 42110 S 3
200108 |OKO7A 42110 4 4
200110 |OKO?A 42110 4 4
@ﬁm 1 |ORO7A 42110 g B
00112 JOKGTA 42110 8 1 5]
200201  |OKOTA 42110 7 2 [V
200202 |DWOTA 42910 7 7
00203 |OKDTA 42110 B 5
200204  |OKO7A 42110 B [
I 3 e YR R | 'y
200208 [OKQ7A 42110 23 23|
{200207 : tu%a FYIRD 3 ]
o008 |OKD7A 42170 ) i 3
200200 |CKD7A 42110 8 ]
00210 |OKOTA 42710 13 13
200217 |OKCTA 42110 i 7]
200212 |OKG7A 42110 39 T
300301 |OKDTA 42110 18 1 1%
200302 |OKO7A 42110 16 18
200303 |OKD7A 42110 1 F1
200304 |OKD7A AZ110 12 a B
200306 [OMO7A 42110 10 1 B
(200308 [DKO7A 42110 21 21
(200307 |OKDTA 42110 5 ) ;
(200208 [OKOTA 42110 18 18
200308 |OKO7A 4271 21 21
1 Th 43110 13 4 1
. 200911 JOKO7A 42110 17 7]
(20012 "Iu‘ng" A 42110 14 14
200401 |OKO7A 42710 e 7 13
200402 - |OKG7A 42110 20 3 25
_W'—m OXO7A 42110 26 28]
200404 |0KO7A 42110 22 5 17
200405 [OKO7A 42110 14 ] 12
200408 |OKO7A 42110 _ M 3 T
00T | |OKOTA #2110 ' 27 1 20
200408 [OKDTA 42110 25 1 24
200406 |OKIOTA 42110 20 . 20]
200410 __|OKO7A 42110 25 3 24
200411 |0KO7A 42110 1% 1 14
200412 |umm 42110 o - o
200601 |OKGIA 42110 X 3 K1
200602 |OKG7A 4211 a0 30
200503 |0KO7A 42110 TR 1 33
200604 |OKO7A 42110 _ 74 1 23
200606 [OKO7A 42110 22 F] 0
200506 [OKO7A 42110 18 18
200607 |[OKOTA 42110 18 18
200508 |OK07A 42110 23 2 2
20008 |OKD7A 42110 7] 22
200510 [OWO7A 42110 22 i 7
200617 |OKDTA 42110 27 21
200512 l"‘uxm"n 42170 20 1 19
200801 __|OKO7A 42170 25 4 21
200602 |OKO7A 42110 23 T 27
. Tatal 921 46 876
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SPORTAGE FUEL TANK SALES AND RETURNS_0305063 xis

R R e T T |- BT BHPED PIECES ]
g OKD18 424100 3
190806 __|0K010 421100 8| 8
198807 _|DKO1B 421100 5l 13
199808 [0K018.421100 ]| 10|
196809 [0K0%8 421100 ﬁ_' il
198810 |[OKDs8 42110 7 7
190811 __|OK018 421100 15 35
159612__[OKO18 421100 % 5
199801 |OKDI8 421100 % ﬂ
F7 25
5 3
i 5 2
B 1 57
A7 47
7] 32
T 2 =
3] 3 Z7
2 3 28
K18 421300 0] 80
195812 __|OKO18 421900 35 3 32
:I:m1 RO 421100 B 1 =
200002__[0K018 421100 a0 ) =
200003 |OKG16 421100 7 1 55
200004 |OKD1E 421100 3| 2 34
200005 __|0KD10 421100 S 33
00008 __|DKO18 421100 47 i %
200007 _|0K018 421100 148 148
200005 _|OK018 421100 % i 34
. 200006 __[ORG18 421100 47 a7
200010 |OKO18 421100 i i 57
200011 JOKO18 421100 i) ) 55
OKG18 421500 2 1 42
TKCNB 421100 47 3 T}
18421100 oy 1 42|
200103 __|CKO18 421100 0| 1 79|
[200704__|oKo18 421100 54 2 52|
200105__|0K018 421100 7 il
200108 [0KO18 421100 76 4 74|
700107 __[OKO1B 421100 76 7 8|
200108 [OKD18 42110D 75 1 74
200109 _|OKDIE 421100 a7 2 g3
200110 [0KD1B 421100 18 3 77
200111 __|DKO1B 421100 & 3 54|
200112 [OWD18421100 48 1 a7
Z00201 | K018 429100 & 2 54|
200202 [oKD18 4271100 1] 1 ]
200202 |DKD18 421100 = 2 B
200204 __|0KD18 421100 48 1 rg
200205 |OKD18 421100 & 3 %
200206 __[OK01842110D &3 g B
200207 [OR018421100 b 2 T2
200208 __|DK078 421100 70 3 87}
Z00200__JDKC18421100 70| 70
200210 _[DKBT& 221300 K 5 az
200211 __|OK01842110D % 7 48
200212 __|0KG18 421100 | 3 ]
. K8 421100 3 5 )
200502 [OKG18 2421700 41| 2 3%

31 4/2006 SPORTAGE FUEL TANK SALES AND RETURNS_0306062.xds OKO15 42410D Page 1 of2




_ SPORTA{GE FUEL TANK SALES ANC RETURNS_0308083.x1a

200303 __|OKO18 421100 B 7 48
200304 |OKC16 427100 L] 7 43
. 200306 |DKO1A 421100 L7 2 B4
200308 [OKp15 42110D 4 1 RK]
200307 __|OKO18 421100 78 75
200308 |OK015 421100 75 _ 75|
200308 |OK078 421100 72 2 70
200310 |0K018 421100 =3 2 53
200317 __|0K018 421100 [ 43
200312 |OK018 421100 = 2 54|
200401 __|OK018 421100 1 51
200402 __|OKD38 421100 ED 4 56|
200403 __|OKD18 421100 70| "1 68|
—|ﬂ1a O 5 B B

RIS 70 3 a7

104 g 28|

182 132

128 5 121

- M 1 110

200410 ___JOKD13 42110D 188 2 156
200411 JOKQ18 42110D 108 2 104
200412 |OKO18 427100 o 13 B4
200501 __|OKO18 421100 & B 58|
200602 [0KO18 429100 8 6]
200503 |0KO18 421100 ] 3 85
200604 |0KO18 421100 a0 2 BS
200805 |0KO1B 421100 o B B4
200608 |0KO1§ 421100 137 137
200507 __|OKO1A 421100 IEd] ] 128
200608_._|0KQ16 421100 250 5 253
. 200509 __|OKO16 421100 jEi 2 171]
200610 [OKG18 427100 180 4 178
200811 -_|0KO18 421100 113 2 (Rl
200512__|OKD1B 421100 12 4 108]
200501 |OK018 42110D 1w 1 105]
200602 __|OKO1E -] 3 a6
Total H,255 213 8,042
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