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Warranty Clalm Procedure
CONDITION CODES

Condition Codas
NO1 Hard of Impossible Starting 'N31 Pulla
Ngo2 Rough Idling N32 Spongy Pedal
NO3 Surge, Stumbie, Hesistating N33 Unstsble Steering
N04 Englne Knocking N34 Excessive Shock, Excessive
NO5 Choke Malfunction . Vibratlon
NO8 Engine Stailing N353 Unaven Vehicle Height
NO7 Excessive Fuel Consumption N37 Excessive Knocking
{Except Fus! Laak) N38 Unusual Tire Wear
NO8 Excessalve Oil Consumption NEO0 Daterloration
{Except Oil Laak) N51 Improper Opening & Closing
N08 Overhasting NG62 Dirty, Staln
N10 Engine run-on NG63 Discoloration
N11 Fails To reach Normal N54 Poor Chrome Plating,
. Operating tamperature Poor Painting
N12 COverfiowing N56 Rust, Corrosion, Perforation
N13 Poor Accaleration N81 Deaad Battery
N14 Abnormal Combustion NE83 Inaccurate (Mater,
N16 Poor Englne Power Clock, Gauge)
N18 Percolation, Vapor Lock N84 Poor Sound {Horn, Radia}
N17 Improper Exhaust Gae N88 Electrical Malfunction
N18. Back-Fire, After-Fire NE68 Blown Fuse
N20 Engina Check Lemp N63 Waming Light On
N21 Shuddering, Chattering N82 Poor Recovery
Vibration N88 Falling-Off, Sagged,
N22 Slipping Loosening
N23 Falls To Disengage ~ N87 Oil Laak
N24 Jumping-Out N88 Water Leak, Entering
N26 Improper Synchronizing NB9 Othear Leaking
N28 Abnormal Shift N82 Grabs
N27 Impossible Shift - NS3 Interface
N29 Squesking, Squaalling, N84 Inoperative v
Abnormal Noigse NSE High Effort
N30 Dregging NS8 Poor Mauneverebility
NBS Other
-2 Werranty Adminintredon Mancel August 2001 Lo 1




Warranty Clalm Procedure
CAUSE CODES

E

Co1

298888 88

c1

C11
C12
Cib

C19

Y

Burnt, Melted

Frozen (icing)

Cracked, Scarred,

{E.G. Cut Bruised

Pesling, Come-Off

Rusty, Corroded

Broken, Split, Torn
Cracked

Porous, Pinholea
Deformed {Bant, Twisted,
Warped, Shrunk, Wrinkled}
Weakened, Loas of Tansion

or Resilience

Abnormal Wear

‘Qut of Balance

Poor Contact

- Vapor Lock

Foor Installation
Improper Machining
or Forming

BEER2EE #E HY GEE &

Improper Clesrance
Back Lash, Fres Play
[ack of Lubricant

“mproper Weldlng

Poor Fit, Loose
Connection .
Sticking, Salzed
Foralgn Matarial
Clogged

Calor Mismatch
impropear Sealing,
Saaler Omittad/
Skipped

Poor Adjustment
Vacuum Leak
Incorrect Part
Miasing Part
Water Entering
Normallty

Other

Warranty Adminisivstion Msaual Asgust Z0DY
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KIA MOTORS

WARRANTY AND CONSUMER INFORMATION MANUAL
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" important ! Owncr's Name
Aufdnasa
Plezor keep this mesmal with your Ein Vehlele.
Thi» monunl shoold ba pressnied to a Kin Chy Staia 2ip Cade
Dealer i warrsaly service ia peeded. This
mapnal zhonld remadn with your Kla Vehicle Solscpamm's Name
K you aefl 1i so futere owoers will have this
Information Depnlor's-Nama
Crefnitions Addroos
g used in this manusl [unless otherwisc
ifically i City Slate Jip Coda

ix™ means Kiz Motors Americs, Inc., 9801
Muirlzande Blvd. PO Box 52410 Irvine, CA
D2619-2410, UL.5.A., the disributor of Kis
VYehicles in the United Sintcr.

“Kin Vehicle™ meana o 2001 model year Kia Mator
Vehicle manufactueed by K Motan Corparstion,
15-21 Yeoeui DoDong, Yrongdmmpye-Ku, Seoul,
Kres

“Apthorized Kin Bealer™ mears a porson in the
United Statea of Americn authorized by Kia
Motars America, Inc. Lo service Kia Vehicles or
perfarm repairk under the warrentizs in this
manual

“Kia Accesscry” meens 8 gomume Kin Acceisory

or gemuire Kia optional equipmwent sepplied by
§3a Motors America, [nc.

Tolophorm Mumbse Cenjer Codn Data of Reill Dalivery or FrstUse

ERANENENENENEEEEN

Vahicle Kertfication Niurber
"

.

/s Speedometar Replacement Record A
Tha apeadomater in ikis vihicie was replaced on
with milas.

Daalor Nams

‘Dealar Bipnahae

To telemeira i vehicke mleigi, e milssgs noled here showid ba acidad o tha sumenl NEREgR
\_dmnmh wpeadomalar ifmiaied
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Welcome from Kia

The lst=st engieecring techniques have heen incorpocated
it the design and production of all Kia Vehicies in order
to please each driver  From the moment you et behind
the wheel of your new Kie Vehicle, You'll potice how
satisfying it fexls. A feeling you'll appreciane foras long
a5 you own yoar Kie Vehicle, You'll also be pleased to
know how strongly we stand behind every Kia Vehicle.
The New Vehicle 60 month/&0,000 Mile Limited
Warranty described in this manual is one of the finest
available.

Together with your Owner's Manual, tis warmranty snd
consurner menuel details the warantiss and maipenancs
intervals we recommend you follow fo maximize the
performance: of your Kia Vehicle

In addition, your Autherized Kia Dealer will wke crre of
all your sarvice nesds uting Cremiine Kis Pang.

They ! da all they can 1o ensure (hat your vehicle
continues 1o excaad all of your expectatioes.

At Kig, it’s o enongh 1o 521l vehickes that Inok pleasing
in the showroom. 'We're commitied o making sore you
enjoy your Kia for years (o come.




Warranty Coverage at a Glance

This chart illusirstes warranty coverape and term by monthg and méles. Please refer o the eppropeiate sectioms in this
baok for detailed nfrrmaion regarding tach of these wamantied.
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. | Ermianion Parlormance 23| s
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MOTE: Tiras ors wimanind by the e menufaciumes.
*1 Original ewnnr 120 Mosmthe' 100,000 Milge Second and Subsequant Dwner) 80 Mionkhafi, 00 Lilles.
“2 100 within 24 Momt=Ainim%ed Missge, T5% Cost of Batary chapm o the Costomar In Montha 29--38,
1 Excopt thvaes wpecified parta crvared by tha Federal Emisaion Performanos Wasranty.
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What Is Covered

Vehicle is free from defects in material or
workmanship, subject to the followlng terms snd
conditicos. Ag Authorized Kia Dealer will make
necessary repalrs, using new or remammfactaed parts,
Lo correct eny problem covéred by this limited
warmanty withaur chargs 1o yoir

The Warranty Perfed

The New Vehicle Limited Warranty is divided into
various periods. Each period beging on the date the
vehicle is sold to the first yetail purchaser ar pat inko
service, whichever ocours first. Any ramaining
partion of the warmnty except the 120 Momth/ 100,000
Mile Power Tenin{viginal Ownerywarmanty is fully
rransfershle tn anbscquent owners.

Warranty Coverage

Berfic Wirranty Coverage

Except bs limied ar excluded below, all comgooents of
your new Kiz Viehicle are covered for 6 months or
60,000 miks, whichever conmey firt, from e caclier
date of cither retail delivery or first nse of the Kia
Vehicle

Power Train Coverage

Upan expiration af the 80 monthA50,000 mite, Basic

Warrsnty Coverage.the Power Train Limited

‘Warranty for the Criginal Owner beginz and will

contimie to cover the following  composents up to 120

Monthe or 100000 miles, whichever comes First,

from the earlier date of either retail delivery or First

use of the Kia Vehicle. It does nol cover wear maia-
taneTics items, Hres and conditions excloded woder

"Exceptions” A "Whet is Not Warranted."

- Eapgine: Cylindex block, cylinder head, all ingmal
peris, timing gear, seals and gaskets, dming belt and
cover, intake and exhaust memifolds, valve cover,
flywheel, ail pan, oil pump, water pump and engine
.

- Teansaxte: Transmission case, internal pans,
torque converter, driveshafis, universal joints, froot
hubs, Bearings. seals and gaskets, and Uransmission
manLnts.

- Axles: Axle abafis and C-¥ joiets (conplings}.
bearing supports and seals, hub end wheel hearings.




..

- Tranamisclon: Transmission cese, transfer cose,
torque canverter, infernal parts, sesls and paskets
~ Differextiabs: Frant and rear differentlal assemblles,
cases, all internal part, geals and gaskels.
- Propedler Shalfts: Dyive shafiz, miversal joints.
{riginel Crwmner
Original Owner ie defined as the fiest retail parchaser
of the vechicle, and their immediate family
members(i.e. wife, kusband, son. davghter, stepeon.
stepdmughter), who took delivery of the vehlole on its
date of fiest use. If the vehicle was first placad in
scrvice ad & lease wehicle, snd the lessee, or an
innedzate family member of the Jessee, purchase the
vehicle at the end of the lzgse, the F20 Manth/100, 000
Mile Power Train Limied Warranty remaing in effect.
This Warranty 15 not transferable to any
subsequent awner. Subseguent owners bave
powerimin componenis covered the 6 maonthyisd X0
Miles Kia Basic Warraoly Coverage. 120

Mo 160,000 mile Power Train Limited Warzanty
also excludes

coverages for vehicle placed in cornmercial use(i.e.
taxi, route dedivery, livery secvics, reatal, etc.)
Adjostment Coverage

Service adjustmants sra covered for the fist 12

Months/ 12,000 Miles. Service adjustmenis means
minor repairs not usually associated with the

" replacement of perts, such as wheel halance and

alignment, free play or tension adjoxment of cahles,
belts, levers and pedals, sngioe adjustmeats (idle
speed, etc ), bady parts, fittings, ete.

3. Exceptioms

The items specifizd below are covered for periods
different from the basic coverage.

Alr Comlittaner Refrigerant Charge

Aijr conditioner refrigesam charge iz coversd for the
first 12 mooths of the wamanty pericd regardless of
mileage. Over the balance of the warmenty perind,
refrigerant cherge & covered only when repleniched
s part of 4 warranty repaic.




Audio Sysiems

An -ordginal equipment radic, casastte, tape drive or
eompact disk player are coversd for the first 36
ootk 36,000 miles whichever comes first, from the
earlier date of either retail delivery or first use of the
Kia Yehicte

Batiery

The originel equipment hattery is fully covered for
the: first 24 monthy of the wamoaty perind regardlass
of mileage. After 24 months bot within 3& months,
T5% of the replacement baltery™s suggested retail
prige will be your responsibitity. Labor charge for
replacement of the original equipment battery during
the warrenty period is covered by Kia

Towing

If your vehicle iz not drivable becase of & problem
covered by this warranty, call 1-8300-333-4Kis for
tawing assislance. Tawing service arranged or
anthorized by Kia witl be coversd 4o the nearest
Anthocezed Kia Dealer or arthorizey service hocetion.

Point
Faint repairs are covered oz the fist 36 Months from

the dete of original retail delivery of date of first ese,
or 36,000 miles, whichever ocewrs first,

Limitec Liabity

The Lability of Kia under this warranty is liorited
solely o the repair or replacement of prrts defective
in Kig-supplied materlat or werkmanship by an
Authorized Kin Dealer at its place of business, amd
specifically does oot include any expense For or
rekuied to ansportation to such a dealer or payment
for loss of use of the Kia Yehicle during wacrmnty

repaiss.

L.INT L]
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‘What Is Not Covered

Pamage

Doe to Factors Beyond the Mannfartons’s

i FConiral
Fxamples of thess factors include, bt are not Yimited o

Misuse of the Kia Vehicle mich as driving over curbs,
overloading, raciog, eic. {Proper usage is described in
your Uhmer's Manual).

.ﬁnddmmmhasm]lisim,ﬁre,ﬂm&rim.em.

Alteralion, modification, Bmpering, eic.

Damage or surface comogion from the envircoment
such as acid mein, airbome falloor (chemiicals, res
sap, efc.), salt, road hazards, hail, wind storm,
lighming, floods and other acts of God.

Cozmetic condiions or sorface corpaion fom stme
chips or scratches in the paint.

Damage due 1o Lack of Maintenance or the Use of
Wrong Fucl, Ol or Lubcicants

Lack of peoper maintenance as described in your
Owiner™s Manual.

Improper maeintenence of the nse of oiher than ibe
specified fuel, al or lubricants recommended in your
Crwwner's Manmal.

MNormal Deterioration

MNormal wear, tear or deterioration such as
discoloration, Fading, deformation, etc.

Surface commasion on any parl other than the body
sheet metal panels fooming the exterior appearance of

. & Xin Vchicle.,

Normel Malnienance

MNomnel maintenance services such as : cleening &
polishing, minoc adjustments, lubricatiom, oilfloid
charnges, filters, anti-freeze coolant replenishment,
wheal alipnmest and tire Tomation unless sich services
e performed as part of 4 coretned wesTantable: repair

Normal maintenance items (#) are warranted in
narmal service, only when the replacement is the
reguly of a defect in matetisl or workmanship, For 12
months frem the date of omgiosl reteil delivery or
date of Rest use, or 12,000 miles, whichever voooes
fitst, or up to the first scheduled mainienance
replacerent interval.{f-much as belts, brake pads and
Tiwings, clutch linings, flters, wiper hlades and bulbs,
high tension cord.}




+  Normal deterioration or wear of any part.

-Spark plags, Worn brake pade/linings, ‘Wom clntch
Timngs, Filters, Worn wiper biades, Bulbs 3 Fises,
Chbrer wear end consumzble items

Maintenance services described as "Scheduled
Maintenance Services”, "Owner Maintenance
Services” or “Appearance Care™ in your Owner's
Mamual.

Ahered Milengy:

Any repair of 3 Kis Yehick on which the sdometer
haa been altered or on which the acmal mileage
canpat be readity-determined.

{When replacing the speedometer, the “Speedometer
Replacement Record” on the inskde oot cover most
be fitled in by an Authorized Kia Denler.)

Extra Expensea and Damages

Any cconomic loss or other incidental, specsal,

consequential, or exemplary domages. This inchades,
without limitation, payment For loss of use of the Kia
Vehicle, lodging, car rentals, mravel costs, loss of pay
vl any other expenses or damages.

Tires

Tires ane wamented by the tire manufocturers. Refer
I the tire warrnty pamphilets providerd with your Kia
Vehicle,

Prodociion Chenges

Eia mnd its Awthorized Kin Dealers reserve the right
to make changes in vehicles built and/or sold by Kia
and its Authorized Kia Dealers ot any time withowt
incurring any obligation 10 make the same or similac
changes on velicless previcushy built andior sold.
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Your Responsibilities

Maintenance

You are respongible for properly operating and
mainteining your Kia Vehicle in accordaoce with the
ingtructions described in your Owner's Manual. IF your
vehicle is used under severe dsiving conditions, you
should follew the maintenanee requirements degcribed in
your Dwymer™s Mamual for severe driving conditions.

Reconda
should retain mamtenance rmeonds since it may be
necessary, ik some instances, for you to shaw that the
The “Scheduled Meintznmce Rrorrd™ on page 34 shogld
be filled in when scheduled maintenance is pesformed.
Keep all receipis and make them svailable o case
questions arigs ahout mainenames,

+

Ta Get Warraniy Service

You must teke your Kia Yehicle, along with this manual,
ta an Awthorized Kia Dealer in the United States Juring
its pormal zervice hours, While any Authorized Kia
Deaber will perfoemn warranty service, Kia recommends
that you retumn to the dealership where yon purchesed
yaur Kia Vehicle because of iheir contioned persoal
interest in you. If you bave any qoestions or need
amxistance regacding this wammanty, refer to “When Yoo
Need to Talk o Kia" searting on page 39.

ther Terms

This warranty is applicable 1 Kia Vetirles registered and
permally operated in the Unitex Statcy.




THE PAJRATION OF ALL IMPLIEE WARRANTIES,
IFE AMY, INCLLUDING BUT NOT LIMITED TO THE
WARRANTIES OF MERCHANTABILITY AND
FITNESS, ARE LIMITED RESPECTIVELY FO THE
DURATION OF THIS EXPRESSED WARRANTY.

THIS WARRANTY IS GIVEN IN LIEU OF ALL
OTHER EXPEESSED WARRANTIES (EXCEPT
THOSE SET FORTH SEPARATELY IN THIS
MANUAL} ON THE PART OF KIA MOTORS
AMERICA, INC., OR THE AUTHORIZED KIA
DEALER SELLING THE KIA VEHICLE. NO
DEALER, OR ANY AGENT OR EMPLOYEE
THEREOF, OR ANY OTHER PERSON, I3
AUTHORIZED TO EXTEND OR ENLARGE THES
WARRANTY. KIA MOTORS AMERICA, INC. SHALL
ROT BE LIABLE FOR ANY ECONOMIC LOSS,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR
EXEMPLARY DAMAGES, OR ANY SERVICE NOT
EXPRESSLY PROVIDED FOR HERFIN.

10

Sowme sises do not ellow limitations on bow long sn
implied werranty lasts or the exchision o limletion of
incidental or conseguential damages, so the above
limitations or exclusion may not apply 1o you.

Thig wartanly gives yan specific legat rviphts, and you
may alsn bave other rights which vary from sate to sEne.

-,
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Kia Motors America, 1oc. warmens that the body sheet
mctal panets of yoor new Kia Vehicle are free from
defecis in materials or workmanship which result in
perforatien(hole throngh the body panel} dae to
commosion, subject to the following terms and condilions,

- An Awhorized Kia Dealer will sither repair o replace
. body sheet metal panel perforated due to comsion
. kinp from defests in materia? or workmanship veder
: use without charge to yow

L. Warranty Perind
The warranty perdod it for the flra 60 manths of
100,004 miles from the earlier date of either retsdl
delivery or first use of the Kis Vehicke. Duriog the
warranty period, thiz warrasty is transferable to

Subserpent owners.

2. What Is Not Covered
» Any perforation due 1o corrosion of the Kia
Yehicle which is caused by industrial faliout,
accident, damage, abuse, vehicle modificationm o
damaging or corasive cargo in the Kia Vehicle,

"

Any surface corrosion of the Kia Vehicle which
doexs not result in pecforation, soch as that typically
caused by sand, salt, hait o stones,

Any perforation due to cocrosion of a part of the
Kia Yehicle which iz pof a body shesl metal penel.
As used bhereun, “body sheet metsl panel”
specificalfy excludes all parts which are
components of the exhaost system of the Kia
Vehicle.

Defects or failore resuling from the use of pew
parta ot sold or appeaved by Kia, or used parts, or
the resuliant damage to associated parts or
sysbeins.

Any perforation due to corrosion of the Kio
Vehicle which does not result from & defect in
materizls or workmanship, but from fatlure to
maintam the Kiz Vehiclz in acqundance with the
procedures specified in paragraph 3. “Your
Responsibilities™ {page 12) of thiz wormanty
manual and the Cwner's Manoal provided with
your Kia Vehicle.
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3. Xour Responsibilities

Inspect the body sheet metel pancls of your Kia

Vehicle frequently and if you detect any stone chips

or scraiches in the painl or protective coating, touch

them up imenediately.

In addition, onder cerajn conditioos, special care

should be taken to protect your Kia Vehicle from

COTISHON.

* 1§ you drive on saited roads, or if you drive neac
the ocean, flueh the noderbody as nesdad, end at
least oooe a month, with clesn water

s 1t ig important to keep the drain beles in e lower
edges of the body clear.

+ ¥ your Kin Vehicke is demeged due to en accident
of any event which may cause damage vo the paint,
have your Kia Vehicle repaired as soon as possible.

» If you carry special cargo, such as chemicals,
feriilizers, delciapg zalt, or other corrosive
eubsiances, be sure that such materiales are well
prckaged and sealed.

« If you ddve frequently on gravel roads, we
recommend that you install stone guards bebind
each wheal_

4, To Get Warranly Service

You must take your Kia Yehicle, along with this
manual, to any Antharized Kis Dealer in the United
Stateg during its nmal service hours.

If you have any questions or need assistance
regarding this waranty, refer to the "When You
Meed o Thlk 1o Kin"” starting on Pege 39,

5. Limvited Lighility

The liability of Kia wnder this warranty is limited
solely to the repair or replacement of Kis-supplied
pasts defective in material or workmanship by an
Authorized Kin Denler st itz place of buginess, and
specifically does not include eny expense of or
related to transportation to such a dealer or payment
for Joss of pse of the Kiz vehicle dunng warmaply

6. Diher Terms

The “Oiber Terms" stated on puge  in the New
¥ehicle Limited Warranty section of this manual
slso apply to (his waany.




Emission Wamanty Definitions

(a) “EPA" means the VS, Enviromoental Proteotion

&}

Agency.

“Orwner” meaps the origingl and cach sabxequent

owner of a Wia Vehicle,

(c) “Kia Part” mesas a part sold by an Anthorized

@

Kia Dealer, whether new or remasmifactured, and
supplied by Kis.

“Emission Warranty Part” means a catalytic
comverter, thermal reacior, or other compooesnt
instailed on or in a Kia Vehicle by or a1 the
direction of Kia for the sole or primary parpose
of redocing the Kia Vehicle's emissions {not
ipchxding those vehdcle compenents which were
in peneral use prior to mode] year 1968 end the
primary function of which 15 not related to
ermission contral). A fist of typical Emizsion
Warmanty Parts is set forth et the cid of this
WETanly.

13

(e) “Cextified Part” meems a replacemsnt part for a

Kia Vehicle cerified in accordence with after
market part cenificytion regulsticas issued by
ihe EIA.

{f) “Wrillen Maint=nance Insmuctions™ means those

meintenance and operalion instructions, together
with the time andfor nyileage interval at which
such inaintenances arce to be performed,
specified in tbe Owner's Mannal for the Kia
Vehicle or this Warranty and Cansumer
Informatiom Marmal as being necessary & assumne
compliance of the Kia Vehicle with applicable
emission standards dering the term of this
watraly, a3 specified by law.




Emission Defect Warranty

VYehicles Equipped with a California Certified
Emission Contrnl System and registered or
normally operated o the State of oF any
other state *that adepts Calilornis emission
warranty provision are also entitled to the
Californis Emicsion Warranty. (See to Page 23 of

Kia Mators America, Ine. warrants to the gltimate
prarchaser, 26d each subsequent purchaser, tha your Kia
Vehicle is (1) desipned, buift, and equipped so ax to
confor at the ime of sale with the sppliceble regulations
of the United Starex Ervironmental Protection Agency (the
“EPA™), and (2) free from defects in materials and
winkmanship wiich would cause it to fail to conferm wih
the applicable regulaticns for a period of vehicle operaton
that does not exceed 24 mofiths or 24,000 miles, whichever
ocoes first, if the failed Emission Warranty Part islisted in
the 24 Mooth/24 (KX) Mile Emission Warrenty Pars List af
the end of this Federal Emission Conirol Wamemty or for a

period of vehicle operatiom Hhat does oot exceed 36 ooatis -

or 80,000 miles, whicheyver eccurs fimst, if the failed
Emission Warranly Fart is listed in the 96 Month/80,000

14

Mike Emistion Warranty Parts Lizt af the end of this
Federal Emission Control Warrsoty. The applicable
wamanty period shall begin oo eiher the dote the Kia
Vehicle iz a0l ta the firt retail owner, or an the dake the
Kia Vehicle is foyt plared in savvice (for sxample if used as
a demonsirator, lease, or company car}, whichever is
emlier. i there should be such defects within this period,
Kie will, al iis option, repair or repinace them with new or
remanutactured parts, free of chacge ot an Authorized Kin
Dealer in the United Sisees snd the Hobiliey of Kia wnder
thiz wertanty is solely limited 1o such repair or
replacernent.

This warranty does oot apply to or include repair or
meplacement requiced, not a5 2 result of defects in matenials
or workmansiip of Kia but, as a result of such facters 24 (i}
accadentx, (ii) misnxes, (i} lack of peoper maintenance, {iv)
Tepairs impropesly perfarmed or replacements improperly
installed by any person otber than a Kia Dealer, (v] a
replacernent part or accessory not conforming io the Kia
specifications, ar {vi) any of the items listed pnder “What is
Mot Covered” in the New Vehicle Limited Wamunty on
pagss -8 and “Other Hens Nod Covered iy this Warnanty™
on page 19 of this manmal.




Thiz warranty is given in licn of all other express or
implied warranties on the part of Kia Motkas America, Inc.
or the Anthewizad Kin Dealer selling the Kia Vehicle No
dealer, or any agent or smplovens thereof, or sy other
person, & authorized to extend or enlange this warcmty.

The “Other Ferms"” siated on page 9 of the New Vehicle
Limited Wartanty section of this mam! alsc apply to this

AT
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Emilsslon Parformance Warranty

Imporiond Nothce:

This warranty bas been prepared in accordamce with
certain regulations promolgated by the EPA which
provide that & remedy will be evailable onder this
wearcanty tmly when z vebicle feils an EPA appraved
emission short test, genevelty imder cirenmatancet which
subject the Owner 10 a peaalty onder local, mate or
feders] law becamse of such failure. As of the dal of the
printing of this waranty, meny states did not tave yehicle
ingpection programs for testing vehicles for conformity
with such short test and had oot coacted laws subjecting
vehicle Owners o such penglties. Therefore, it is possible
thét in many statex or local arces no remedy will be
availshle nnder this warranty &5 8 matter of law.

1. Warranty

Pursuant to Section 208 (b} of the {lean Air Act, Kia

warrani= 1y each Cwner that if:

{a) The Kia Vehick is maintained and opesated in
accordence with the Written Maintengnce

Itwttroctions; and

(v} The Kia Vehicle Fails to cooform at amy time

during the term of this warranty o the apglicable

16
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been in operstion for mane then 24,000 sdles o
24 months since the date of relsil delivery or
first use of the Kia Vehicle, Kin shali be required
to remedy the nonconfonmity only if it reanits
from the failure of a0 Emission Warrsnty Parl
listed om the 9% Moath/B0,000 Mile Emiseion
‘Warranty Parts List.

2 Tem of Warranty

This warranty shall commence on cither the date the
Kia Vehicle is 2old to the first retail delivery or
owaet, or on the date the Kia Vehicle is first placed in
service (for example, a demonstrator, lease, or
company car use), whichever is cartber. This warranty
shall be effective for a period 2 years or 24 000 miles

1




from snch date, whichever accurs first, except that if
the failure to conform to applicable emission
standards esults fom the Eailure of a part listed on
the 96 Mooth/R0.000 Mile Emission Warranty Parls
List at the end of this Pederal Emissinn Contral
Warmandy, thix warranty shall be cffective for 2 period
of vehicle aperation thet does not 2xeesd 96 manths
or 80,000 miles, whichever accurs first.

Cwner’s Warrnnty Respensibilities

Eazh Owner 5 required & comply with the Writien
Mpinienznce Insimscticps aod a claim under this
warranty may be denjied oo the basiz of
romcompliance by the Owner with such instructions,
If and when it is considered that the vehicle's
non¢onformity with the applicible emission
standards has resulied fiom the Owner’s
noncempliance with those Writler Maintenance
instructions which the manufaeturer conslders
necessory for the vehicle 1o meet the stendards, the
Chamner may be required to submit evidence of ‘such
compliaoce. and therefore, receipis and other
documents covering the perfommance of scheduled
Maintenence Service and proper pse in accordance
with the Writlen Maintenance Instructions. inclxling

17

bak net Nngited b0 validased Schedulad Mainteasnce
Reeard of this manual, should be retsined by the
Owner amd shaubd be transfermd to each subsequent
Owner of the Kin Vehicle.

Use of Kin Parts

The Kia Vehicle is designed, bokt and tested uaing
Kia Partr g0 that the Kia Yehicle i sble to pecform in
conforrnity with EPA repelations ag provided by this
warcanty. Accordingly, it is recommended that any
replacement parts used for mainenance, repair or
replacement of the Kin Vehicle be Kin Parts, or parts
equivalent to those with whick the Kia Vehicle or its
engine wag orlginafty equipped.

Use of Nun-Kla Parts

Drwoer mny elect to use Certified Parts other than Kia
Parts in the performance of any mainténance or
repaire and such use io iself will oot invalidate this
wirray. However, use of other han Kie Paris may
cause Kia to deny an Emission Performance
Warranty cloim if the Certified Part used is either
defective in moterial® or workmanship or not
equivelent from an emission siandpoint o Kia Partr.




6.

7.

Repair or Replacement by I1I'l Authorined Kla
Dealer

Your Kia Dealer shall make all adjustroenés, ropairs
or replaceroents necestary b tssume the Kia Vehicle
complies with applicable emission standands of the
EFA amij that the Kia Vehicle will continoe to-comply
deming the remainder of the tetm of this wansnty {if
proper mairtenance and operation are contimusd).
‘Warmanty Claim Procedmres

A warranty ¢laim oay be submitted by preacating the
Kia Vehicle @ mny Authocized Kia Denler during the
Authorized Kia Dealer's regular butioess hours,
together with a copy of a Failed emissions teat. Upon
presentation of a claim, Kia ghail notify the Owner
within 30 days, or such chovter period of e within
which repair is requined by [ocal, staee or federal R,
thet the claim will be honored or shall provide the
Orwner in writtog with an explanation of the basis
npon which the clatm is being denied.

Failuge 1o notify the Owper within atch Gme period

shall couse Kia o be responsihle for repalring the Kia
Vehicle free of charge o the Cwner, unbess soch
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failure is attributeble ta the Owner or (o events
Beyond the control of Kia or the Agthonized Kia
Dealer.

Maotntenpnce by Other Than go Authorlzed Kia
Denler

Muimenance, replacement, or repuir of the emission
oootrol devices and systems covered by this wamranty
may be performed by eny automotive repaic
cafahlishment or individusl using Certified Pariz.
Hewever, such non-Kia Cemtified Parts will ool be
covered by Kis's emixtion system wamanties should
such parts Fail ot B later date.

Custorer Assistance

If you have any questions reganding your warranty
Tights and responsibdlites. you shouk] contact the Kia
Mooz America, Inc. Consumer Affairs Department
woll-free at 1-808-333-4Kix. Or you may write Lo
Director, Field Operations and Suppont Division {(EN-
397F), Environmental Protection Agency, 401 M
Street, 5. W, Washington, THT 20460,

_k




10, Oxther Ttems Not Covered by This Warranty

In addition to the above provisions, this warranty
does oot cover the foflowing: -

(a}

{b)

{c)

Damape resnlting from sach faciors as accidents,
acts of patore or eyvants beyord the costrol of
Kin.

Any ecanomic loss, iscidental, special,
consequential, or exemplary damages (whether
in contract or o), including, but aok limied w,
los3 of ume, incoaventence, loss of use of the Kia
Wehicke, cost of transporting the Kis Vehiclke o an

“Authorized Kia Dealer or other cepair

estahlishment For repair or service, lodging, car
rentals, travel costs, loss of pay and any other
CXpENBEs Of GaInages.

Any repair of 2 Kia Vehicle an which the
odometer mileage has been sliered or on which
the ncmal milexge canoot be readily determined.

18

{When replacing the speadometer, the
"Speedometer Replacement Record™ on the
inside Front cover must be filled in by an
Authorized Kisz Dealer or aoy cepair
eslablispment utilizing Ceoifid Parts.}

This warranty is given in lieu of all other express
or implied warrunties {except those set forth
separately o0 Lhis manuall on the part of Kia
Motors America Inc. or the Aunthorized Kia
Desler selling the Kia Vehicle. Mo deaber. or any
agent or employse thereof, or any othar person, is
auihocized 1o extend o enlarge this warcanty.

This warranty is applicable 1o all the Kia
Vehivles cenified for the 500 sintes, including the
State of Califomia,
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24 Month/24,000 Mile Emission Warranty Parts List for Sephia/Spectra/Rio

Engine Management/Emisalons Systansg »  PCV Valve

+  AirFlow Sensor *  Thermaostat

«  Intake Air Temnperare Sensor = Neutra! Switch

*+  Fuel Injector Assembly - = Inhibitor Switch

*  Fuel Pressure Regulatos *  Pressure Contml Valve

+  Throttle Body =  Fller Cap

+ Lioear Throttle Sensor = Heeter Control

»  Idle Speed Control Vahve »  Air Conditioner Switch

= Canisier s Chech Switch

»  Spark Plugs* s Brzke Ewitch

»  Canister Close Valve

«  Boost Sexsor (Tank) Miscellaneons IHems sed in Above Sysiems

+  Orank Angle Sansoc *  Sensorz, switches and valves

= Purge Comirol Valve «  Hnses, clamps, fittings, gaskels, sealing muterials,
= Fuel Tank Pressume Sensor bing, brackels and belis

= Wheler Temperatnre Sensoc v Exhaust pipe {between exhaust manifold and
*  Oxypen Sensors . catelyst}

96 Month/80,0600 Mike Emission Warranty Paris List for Sephla/Spectra/Rlo
s+ Caml

. E]muyt::ic Emission Control Unit

= o boerd Emission Diagnoatic Device

* Spurk plugs @ waranied unlil the firl equired maintenane,

f.
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Engine Management/Emissions Systems »  Thirgitle Position Sensar
*  Air Flow Meter *  Waer Tempesatre Sendor
» (Canisier = T[dle Speed Conteal Yatve
+  Fuel Injector Assembly = Check Valive
= Fuel Pregsure Regulator o Ci Valve
» PCV Valve *  Fuel Fller Cap
»  Throttle Body = Capistar Close Valve
Thermostal = Tank Pressure Sensor
Acceleration Sensor
: Canister Purge Solenosd Valve Mizscellaneous Items Used In Above
»  Crank Angle Sensor Sysatems
*  Ignition Coil = Sensors, switches and valves
¢  Knock Sensor = Hoses, clamps, fittings, gaskels, sealing matecials,
=  {xypgen Sensors tubing, brackets and belts
= Sperk Plugs* »  Exhaust pipe (between exhaust manifeld and
catalysk)

RS

96 Month/80,000 Mile Emission Warranty Parts List for Sportage

»  Calalyst
»  Elecirenic Pmission Control Uit
»  Omn board Emission Diagnnstic Device

* Spurk plugs are wamamad undil 1he first requieed madatenanee.
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24 Month/24,000 Mile Emisslon Warranty Parts List for Optima

Fuel Injectors

Fuoel Dalivery Sysizm

Fuel Filler Tube end Cap

Fuel Tank

Crtalytic Converler

Exhansi Pipe tetween Exhaust Manifold and Reur
Catalytic Converter

Exbzust Manifold{2.41. Only)

Exheust Manifold Catatytic Aszembly(2.5L Cnly)
Spark Plugs

Vapor Storape Canister and Condrols

Engine Control Module

Vacuum Hoses, Clamps, Fittings and Tubing used
with the above Compeoents and Byatems

Inteke Manifold

Iphition Cail

Vehlele Speed Sensor

Whael Speed Sansor{2.5L Only)

EGE. ¥alve and Contrel System{Z.4L Onlyy

& * &4 & & 4 [ I BN RN BN BN ]
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Manifold Absoiute Pressure Sensor{2. 41 Duly)
Camshaft Position Sensor{2 41. Only)

Cmnk Angle Sensor{2 .41, Only)

Top Dead Center Sensor{2 5L Only)

Crankshift Positicn Sensor{2. 5L Oniy)

Spark Plup Cable Set

Air Temperalure Sensor

Throttle Body

Throttle Position Sensoc

Purge Control Solencid Valve

Kile Speed Coatrod System

PCY Valve and Hose

Oxygen Sensar

Air Cleaner Azsembly

Air Flow Sensor

‘Water Temperature Sensor

Vaceum, Temperatcre, Altitode and Speed
Sencitive Vilves, Sensors, Gaskets and Switches for
the above Systems.

86 Month/80,000 Miie Emission Warranty Parts List for Optima

*  Catalyst
=  Electronic Emission Contol Unit
*  {n board Emission Diagnostic Device

* Spark plugs s wwrranizd witi] the Firsl required maintenance.




Californla Emisslon Controt Warranty Statement

" Your Warranty Rights And Obligations

The Californie Air Resoorces Board and Kia Motors

Americe, Inc., afe pleased o explain the emission

!

i control system wamanly on your 2004 Kia vehicle. In
; Californis, new motor vehicles most be designed, built
* and equipped to meet the Stote’s stringemi anti-smog

1 ndards. Xia must warrent the emission contrel
em on your Kia vehicle for the periads of time

below provided ibers bas been oo ebuse. neglect
or impreper matntenance of your Kia vehicle,
Your emission control Eystem may include pasts such a3
the carburetor or fuel-injection system, the ipnition
system, calalytic converter, and anpine computer, Alsp
included may be hoses, belts, connectors and other
emission-related assemblies. Where 2 warrantable
condition exists, Kia will repair your Kiz vehicle 21 no
<ozt to you including diagnosis, parts and Labor,

Manufscturer’s Warranty Coverage
For 3 years or 30,000 mile=s, whichever first pcours:

1. TIf your Kia vehicle fails a Smog Check inspection, all
neceniary rapaire and adjusments will be made by
Xia to enstire that your vehicle fisses the inspeceion.
This is your emisgion control sysiem
PERFORMANCE WARRANTY.

2. If any emission-relatad part an your Kia vehicle is
defective. the port will be repaired or rpleced by
Kin. This is yous short-term emission cantrol
system DEFECTS WARRANTY.

For 7 years or 70,000 miles, whichever first OCCILTS:

If an emizsion-related prrt listed in thizs warranty
bocklet specially noted with coversge for 7 years
or 70,000 miles is deFective, the part will be
repaired or replaced by Kix. This is your long-term
emission control system DEFECTS WARRANTY.




Orwner’s Warranty Responsthilities

Ag the Kia vehicle owner, you are responsible for the
pesformnance of the required maimtenance listed in your
ovwner's manual. Kiz recommends that you cetzin all
receipts coveling mainlenance oo your vehicle but Kia
canmix deny warranty solely for the lack of receipts or for
your failurs to ensure the performance of all schaduled
maintsnance.

You are responsible for presenting your Kie vehick: (o e
Kis derler as spon as a2 probtam exists. The warranty
repairs should be completed in a measonsble amoont of
time, not to exceed 30 daya

Az the Kia vehicle owner, you shoukd also be awent tha
Kis may deny you weeranly coverage if your Kin vehicle
or a part bas feiled dus to abose, neglect, improper
maittenance of unapproved medifications, .

If you bave eny questions reganding your wareoty rphts
ond respongibilities, yoo should contaci Kin Motoss
America, Inc., Conswner Affairs Prepartment or 1-80-
133-4K1a or the Californis Air Resource Board at 9528
Telstar Avenue, El Monte, CA 91731,

Coverape

Kin Motors Americe, Ine. (Kia), wrants to the owner
that any wehicke certified for zale in the State of California
andd registered in the Stabe of California is designed, bilt
2nd equipped go as to conform with the emissions
standards adopted by the Califomiz Air Resoones Board.
Kia warmants that this vehicle is == from defecrs in
material and workmanship which would cause any part
on this vehicle which affects emizsions o fll t conform
with zppliceble raquirements or to fil to pass 2 required
state smog check e for thote years or 50,000 miles,
whichaver oociee Gt Kia also warmants thay, any pert on
the warrantsd emisalons parts [ig in this warrgnty and
installed as original equipmend, is free from defects in
maierial and workmanship whick would couse this
vehick: 10 Eail to conform with applicahle regulations fior
weven years or 0,000 miles, whichever first oocurs.
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Warraniy Service

To obtain warranty service, return the vehicle to any
sithotized Kin dealer. Service will be perfommed without
charge for diagnosis, parie and lebor. In case of
EneTgency, see Emerpency Service Instnictons
Excluslens

:_This warmanty does not apply to failores cansed by abuse,

!
i
:

ing or lack of meintenence; or 0 uny wehiele on
ich the odometer mileage hax been altered so tat the
vehicle's actual mileage cannct be determined.

STATEMENT OF OWNER'S RIGHTE AND
OBLIGATIONS

What Is Covered By The Warranty

If a wehicle [aile a state Smag Cheek test during the
caverage period, K will repair the velick sa that it will
Pass 4 stae Smog Check retest. The owner shoold mke de
vehicke to any authorized dealer for Wamranty repaims and
esent a copy of the failed Smog Check teat repot o the
dealer. If the owner is not notified within 30 day= thal a
petfermance warranty claim is not valid then the
manufachur i8 required to repaic the vehicle free of charpe.

In sddition, if a warranted pert fails becanse of a defect,
Kia will repait or replace it at any awthorized Kia dealer.
Any other parts damaged by the Failure of & warranted
part will ulso be repaired or replaced. The epair andior
mplaceme=m wilt be made &t no chamge 1o the owner for
pats, Tabor and diagmosis. For emergency sitoations, see
the instructions uder Emergency Service.

Hww Long Does The Warranty Last

The warranty shall opply for 3 years or 50,000 miles,
whichever ocoues first, except tha these pants listed on
the warranted parts list mee coverad for 7 years or 70,000
miles, whichever first ocours. Whene parts are sehedaled
for mplacement 8¢ requined maintenance, the wamanty
shall apply oniil the first scheduled meintenance poinot
Hsted in the Owner's Mannal. This warsanty beging on
the date the vebicle is delivered to the originaf pinchaser
or on the date the vehicle is first placed in =ervice,
whichever occurs first
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What The Owner Must Do

It is yoor responsibility to perform the reguired
maintenanee and pae the vehicle in aceondznce with Kia's
written instpactions. Wemmnty coverage will aot be denied
solcly because there is no record of maintenance.
However, failures caused by lack of required maintenance
are nct covered by the warsanty. To avold qoestions s to
whesher the vehicle maintenance has been perfored, Kia
urges that yvou retaio all receipts and/or maimtenance
records ndicating that cervice bas been perforoed on te
vehichs and these documents shoukd be transferned to oy
mbzequent camer of the wehicle.

Service

MAINTENANCE SERVICE CAN BE PERRORMED
BY ANY QUALIFIED SERVICE OUTLET OR BY
THE OWNER. HOWEVER, EXCEPT N AN
EMERGENCY SITUATION (SBE EMERGENCY

SERVICE), WARRANTY SERVICE MLUST BE
FERFORMED BY AN AUTHORJZED KIA DEALER.

Parts

IT [S RECOMMENDED THAT ANY REPLACEMENT
PARTS USED FOR MAINTENANCE OR FOR THE
REPAIR OF EMISSIONS CONTROL SYSTEMS BE
NEW, GENUINE K1A PARTS. However, the warmnty
obligationz are ncd dependent upon the use of any
particolar brand of replacement pares. The owner may
clect to use non-Kia parts. for maintenance purposes. Use
of eplacement pas which ane 1t of equivalent guality
may impair the effectiveness of emissions control
sysiems.

What Iz Nal Covered By Emission YWarranty
Malfunctions in any part caused by misngs, alteration,

tampering, disconneciion or improper or inadequate
maintenance.

Damage to catelytic converter due to use of leaded
Pasoline,

Damage esulting from fire, sccident, negligence, ger of
God oc other events beyond the: comrmol of Kia.

Meintenance replacement parte {guch us spark plugs)
beyemd the firsl scheduled replacement point,

.

1




[

e Mo

Tncidental or consequential damages anch as Joss of use of
the vehicle, [oss of time, incopyenience, expense for
gasoline, Elephone, travel o lodging.
Any vehicle on which the adometer mileage has besn
sliered so that actual vehicle milesge cannot readily be
determined. {(When the Crner replaces the speedometer
ot has it replaced by a repair facility, lhen Lhe
peedometer Replacement Record™ on the inside froet
must be filted in by an Authorized Kia Dealer,)

Loss or damage to persansl property, loss of cevenue,
cotnmercial logs or other matier not specifically included.

Damage resulting from the use of a pon-Kia part.
Emergency Service

If emergency Emission Control System Warranty service
is required and the owner is uneble to madily locate an
euthorized Kia dealer or if 2 warcanted part is not
ovailable within 30 days, then, repairs may be performed
at any aveilable service establishment, or bry the owaer,
using any replacement part. Kia will reimburse the owner
for the awner's expenses including diagoostic charges for
soch emergency repair of replacement st Kia's suggested

refil price foe alt warranted parts replaced and labor
cimges based on Kia's recommended time allowence for
the warranty repair and the geographically appropriate
homrly Lsbor rate. Replaced pasts and copies of paid
oviginal meripts must be available for preseatation to Kia
as a condition of reimburasment for these emergency
repairs. [n addition, the owner most provide Kia 2
detaited description indicaing why the siluation was
cancidered an emergency asd why an authorized Kia
desler was nov available. Addiianal information may be
chtained by calling 1-800-333-4&ka. A repair not being
covmplete within 30 deys conslimies an emergency.

ATTACHED [5 A LIST OF COMPONENTS
WARRANTED AGAINST DEFECTS IN MATERIAL
AND WORKMANSHIP FOR 7 YEARS OR 70,000
MILES ON VEHICT ES/EMNGINES AS NOTED

l




7 Year70,000 Mile Emission Dafect Warranty List for Sephla/Spectra/Rio

Alr/Fuc] Metering System
+ Powertrain Conirol Module{Engine Control Unit)

Ignition System
»  Contred Unit

Catalyst System

= Catalyst
*  Warm-pp Catalyst

Al e 3 yaaoEl 000 s perfomenos wemnly period e pesiedd]. = By Chack et taftare dus T a2 deiect i & pr) wilkch I warenbind i 7 pastaTL 000 willds i
mniniswsl wralery e Callierrie Srabisdc Dt Wirrayl
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7 Year/70,000 Mile Emisslon Defact Warranty List for Sportage

Alr/Fuel Metering System

: +» Bagine Control Module{Engine Control Biit)

Ignition System

»  Coomol Unit

»  Cotalyst

*  Warm-up Catalyst

Kitar e 3 yeeriBO rits merferresnes wisTeriy piftod ki pliaid, & Fnog Chach sl fallery dos e o debssl W8 par which s st for 7 yWe7ILAME milgs s
acrarad under i Callfgnis Frleging Defast Wrsenty.
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7 Year/70,000 Mile Emission Defect Warranty List for Optima

Air/Foel Metering System

+  Powertrain Control Module{Engine Control Unit)
*  Mass Air Flow Sentor2.4L anly)

«  Surge Tank(2.5L onky}

Igniton System
+  {ontrol Unic

Catalyst System

=  Chialyst Converter

»  Exhaust Manifold Catalytic Assembly(Z SL.anly}
= Catalyst Case Assembly(2. 4L only)

At U 1 poaa S s pafOTascs: siiminly pivied hee prossl, 5 Sreog Csok ns e dus i 5 dejet in = gt whish b seTenied for 7 e T0EE il b
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Raplacement Parts and Accessories Linlted Warranty

Kis Motors Amexica, Inc. warmants that Kia genoine
replecement pans and Kin Accessories are free From
defacts in materialy or workmanship, subject ta the
following t=rms and conditions.

This warmnly covers genuine Kia new or reramifaciiced
replacement pasis and Kia Accsaaories aold by an
Authotized Kia Daalés. This includes Kia Accessorics

talled by mn Authodzed Kia Dealer or Kia Miotors
\ Ine. priod (o the nd4ail detivery of a new Kia
il

An Authorized Kia Dealer will mither repair or replace
any eeplacament part O BCCESMTY K0 COATaCt ATy pWohldm
coversd by this warranty. IF the pert Or actessory was
Installed by sn Autharized Kia Desler or Kia, it wil! be
cepaired ar replaced without charge for paris and labor to
the owner; if jt was stalled by anyone else, it will be
repaired o replaced without charge for the pans., bt the
Tabor charge will be your responsibilicy.

Warraty Period

Replacenent Parts

Replacement parts (excepl the batery) installed
by an Anthorized Kis Pealer under warranty are
covered for the duration of the Naw Vehicle
Limited Warraniy or the first 12 months,
regardless of milzage, from the date of
instailation, whichever is longer coverage. A
replacement batery & fully covered for the firm
12 months from the date of installalion regandiess
of mileage. Thersafter, & procated charge to the
customer will be applied based on the tamber of
mworths in s&rvice up K a teximem of 36 months.

Replacement parts sold but not insialled by an
Authorized Kis Dealer are covered for the 12
months from purchase date, regandbess of mileage,
for the part only. but labor charges will be the

purchaser's responsibility.
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Accessories

An acvessory installed on 2 oew vehide at the
time of, or prior ta the vehicle's date of delivery to
the original retail purchaser, or the date the
vehicle is first pit into service, is covesed znder
the New Vehicle Limited Wermanty and & limiied
io 60 months from the date of origimsl reteil
delivery or date of first nse, o 60,000 miles,
whichever oecurs first.

An sccessory installad sfter the yahicle has besn
retailed or placed mto service shiall be warranted
for twelve{12)months or twelve thonsand-
(12,000)mikes, whichever cocuer first, from the
dale of purchaze or installation. An accessory
purchased over-the-counter is warranied for
twelve! 12)memthafunlimited mileage.

An pir conditioning sysbem instalbed by Eia or an
Authorized Kia Dealer covered for iwelve-
(12)months ar twelve thausand( 12,0000 miles,
whichever occurs first, or (be remainder of the
New Vehicle Limited Warranty, whichever is
greater, from the of instaltation. An AM/PM
radio, cassette player, or air conditioning system
purchaseid over-the-connter 1s warrspred for
twelvel 1 2)months/molimited milezge. AMFM
radio. cassetie player and CD player ame crvered

for 12 monthspunlimited mileage if purchased and
insialled after the vehicte has besn retailed or
placed into service.

Whet Is Noi Covered

Damage or carrasion due to such Factors as
accidents, neglipence, improper repairs or
adjustments, misize, alierations o collision.
Darmaige or surface cormosion Enom environmend
such ag acid min, aichorne falloat (chemicals, tree
sap), stones, salt, road hazends, hail, wind sborm,
lightning, floods und ciber %t of Gexl.

MNorsmal wear, tear or deterioration such as
discoloration, fading, deformetion, ctc.

Air conditioner refrigerant charge after the: First 12
months, unless replenished as part of 4 wamranty

fepair.
Replacament parts or accessories instelled on a
Kia ¥ehicle in which the odometer has been
dliered, or oo which the actusl mileage cunnot be
readily determined.

Replacement parts or accesseries wsed in
gpplicaticns for which they ure un desipaed
Replacement porls of accessories installed
improper]y by ather than an Authorized Kia
Drealer or Kia
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- Anyreplaummntpuﬂurmnqrﬁﬂﬂmutprmf
of purchase or replacement dite.

+ Non-Kia replacement parts or accessories which
an Anthorized Kia Pesler mey gell or install on
your Kia Vehicle.

To Get Winrpnty Service

You must take your Kia Vehicle, along with this
manpal fnd peoof of porchase or replacement dxe,
to an Anthorized Kia Dealer in the United Staes
duriag i3 normal service howrs. If you kave any
questions or need sssistance regardiog this
warranty, refer to “When Yoo Mesd o Talk ) Kia™

starting on page 39,

Limited Linhillty

The Liability of Kia Motors Armerics, Inc. under this
warranty is limited golely to the repair or
replacement of Kia-anpplied parts, defective in
materials o¢ workmanship, by an Authorized Kia
Dealer at ite place of butiness, and specifically does
not include any expense of or related 1o
trensportation to such a dealer or payment for koas
of use of the Kia Vehicle daring waimanty repaira.

(her Terms

The “Otber Terms™ stated on page 9 in the New
¥ehicle Limited Warranty also apply 1o this
WaTTanty.




The service records on shis and the following pages bave
heen designed te include the signatore of your Authmized
Kia Desler representative or other repair establishment
representative. This signed form is evidence of
campletion of maintenance services and shomld be kept
with the receipés, repair orders end invoices in the glove
box. All recards shonld be given to any sobseqment ;wper
of the Kia Vehicle. Cleims made during the werrenty
term will oot qualify under the warranty if resalting from
lack of meintenance rather than from defective material or
workmanship

Schedaled Maiotenance Intervals

For your referance, the charnt below shows the basic
intervals of the acheduled maintenance. Refer to your
Oramer's Manual 10 make sure of the complete schednie.

Pre-Defivery Inspecton
Mileage:

RO, Number:

Anthgrized
Signature:

Dealeyship:

Service #3
Mileaps:

R.O. Mumber:

Awvthorized
Signature;

7500 BILEE
o
78 MONTHA

5,000 MILES

of
5 MONTHA

“Tafar b0 your Dwines’s Misauet for St apacic condition.,

Service 2
Milempe:

R.O. Numbes:

Date:

Authorized
Signature:

Dealership:

e pa A - ——




. Beryice #3 Bervice 6
: Mileage: Mileage:
. R.O. Number: R0, Number:
Date: Diate:
Anthorized Aunthoeized
| Signature: Signanure:
; Dealership: Dealership:

[ ¥] Service 87
Milegge: Mileage:
1.0, Nomber: R.C. MNumber:
Daes=: Date:
3 Authorized Authorized
f sigoatore; Signatare:
E Dealership: Dealership:

" Service #5 Service 88
; Mileage: Milezge:
! R.O.Number, R.C. Number:
; Dat: Date:
Authorized Authorized
Signature: Signature:
Dealership: Dealership:

-




Service 89 Service ¥12
Milerge: Mileage:
RO, Nomber: E.0. Number:
Diate: Date:
Authorized Awuthorized
Signatore: Sipauture:
Deslership: Dealership:

Service #10 Serviee #13
Mileage: Mileage:
RO. Number: B.Q. Number:
Drite: Date:
Authorized Authorized
Sighature: Sipaature;
Dealership: Dealership:

Service #11 Service #14
Mileage: Mileage:
RO, Number: R.0. Nitmber:
Date: Date:
Authorized Autharized
Signature: Sigmanhice:
Diealership: Dealership:




L)
Service 215 Service ¥18
] Milzage: Mileage:
| R.O.Number R.O. Number:
E Date: Date;
I Authorized Authorized
] Sigmatere: Signature:
-i Dealership: Dealership:
¥16 Service #19
Mileege: Mileage
R.0). Number; R.O. Number:
Dk Date:
Anthowized Authorized
Signature: Signatare:
; Dealership: Dealership:
Service ¥17 Service #20
% Mileage: Mileage:
Y R.O. Number: R.0O. Number:
3
; Daee: Drae:
: Authocized Authorized
Signature: Signature:
v Dzalership: Dealership:
'
P




Ths onderalprd Dieabey winiih Yo t0 Xncw' thatl 21 the Hme Yoorsew Kin Valbich in heing deliverec:

Bpnd spos wriles polificetion fumidhsd by de mannisiacs, we hive owledge Hia Sl Ko Yehicle & covered by oo Eovironmentst Projection
Apency (EFAY Cenliicats of Conformiiy

We have mmde 0 vimml impection. This ispection is Giled 10 thise anbedon comnnl dsvices or porilons hameof which e vislble wilbout resovol o
adjmerenst of 2y yebira componend or aysien of the Kia Vichicle, whether endaions nolated or otherwine, Based wpon sach viseal inspection, these are
pe- appaneot deficemcies in the mwialkiion of eryiion coslim] dewices by the reanofacterr. (TExistion costonl deviea” ix Henbed to ] devices Inatalied oa
& Kia Vel for the: 3ol or primery porpos: of cowtmlling Kis Vshicls's snisvinos wiich wems sot in penersd usa prior o 1968.)

We kave parformed all embcbon coningd cysians preparatiors required by the manofacterer priar i Lhe mle of The Kin Velicle, 81 3 forth in the corent pre-

Broepl na mary be provided in Parsgraph 5 below, e Kin Vohiche aostiator shall stedy fhee of oBbgpe o the Cushbey, Uider' i of the Warasoeds
axmigyion performan waranty, if thic Kis Vahicks fails s pass on FPA-approved etintion sl wsder BOTH of the folloving couditiows:

& I aoch e i prier o othe aapdemion of shres masdhs o 4,008 miine (wiichever comes fmt) from dete or milepge 2] e of defivery o e ol Gmale
by

b Hibe Kis Vebicke baxs bern muiswined i ssed in sccosdsacy with e manodectom:s writtes motociiond for proper estskminee zd W,
E1Check heme if the Kin Vehicks is o company o or demonstraicy and complele the followin:

The Kin Yehick with which this stelemen s dedivered was placed in tervice o8 & demonstrabor of company car priee ko dslivecy. The mannfachuer's
oypimion perfrrrmee wamranty period commensed on O dein e vehick: v gt placol o aavies, gamely od

Monh. Ty Year

NOTE

The dealer mmirs 10 roprEacaisticn or wamenty St the amiwsion ool e of a0y ot thereat 1 withour defect tor ta e syseem wil propedy perfonm,
Tha wacramios's emision parfarmanca warranly refsmmd o abowe, famided with this Kin Yebich, s solchy Omt of the vamanior, This sustesrent i reguired by
sectiom 207 of the Clean Adr Azt (42 LS.C. 7541 ) 2] the EP A mepala ooy Fped dversmder

Deslership Nama:

e —
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% To Our Customer

& From all of us at Kia Motors America, Inc. and Kia
§: Moators Corporation, we woukd like to congrahilate you on
4 the purchase of  Kia vehicle. You are now the censcmf
N & vehicle we take remendous poide in manufaciuring.

This secticn containg infarmation ebout contecting Kia
- § America and BEE AUTO LINE. Pleare review
e procedures on the pext few pages,

: are pravided to help you resolve aoy concerns you
§° may have with your vehicle o dealership. Feel frec to
< CEtact us At smy 1.

. Also inciaded, ere besic requirements established by your
F mate reganding Eemon Eaws.




BnﬂiEhMm'sAmedmmdymrKiadmhudedimmdMs;nhlgaﬂufmmiumuﬁvenmd:.‘fmrmnphe
satisfaction §s our primary eoncern. Your Kie dealer is available 1o assist you with all of your automobile sales, pars end
Service requircrents. -

If, however a siation arises that has niri been addmessed to your satisfaction, we ask that you take the following steps:
STEP1:

Drscyuss the situation with the deakership manzgement. If 2 problem stl! exists, contact the deatership General Manager o
O, Your Kia dealership iz best equipped o resalve the matter for you.

STEPZ2:

If the problem has till not been addressed to youwr satisfaction, please contact our Kia Cosiomer Assistance Cenber nsing
our el frea amber:

1-80G-333-4KIA({4542)

L TT
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To assist you the Owstotter Assistanee Center will ask for the following information:
*  Your naine, address, and telephone number
Yehicke identification numberfon dashboard and oo label Installed om the driver's door).

»  Diate of prichase
»  Cupreat odometer eeading
*  Your Kis deslership's nune
Or vou can write to Kia with the above informatien af:
Consumer Assistance Center
Kia Motors of America, Inc.
P O.Box 52410
Irvine CA 92619-2410
ETEP 3:

In the event thet you believe Kin has been unoble to satisfactorily addvess the concem, a special akemative resolution
program called AUTO LINE is svaiicble to you. This indepessdsnt apency ix run by the Councit of Betier Bosiness
Bureans and is provided et o cost to ymr You may contact them af-

AUTO LINE
Council of Better Buziness Bureaus
4200} Wilson Blvd.
Arlington, VA 22203
R00-455-5100

g ' #
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The pupose of the ATTFO LINE i to settle dispates batween vehicte mamifacturers and auxdomoets. The AUTO LINE
staff will record the details of your concern by telaphone and will agk For the same information as in Siep 2.

The AEFTO LINE program consists of twn perts - mediation and arbitration. The BEB AUTO LINE staff will provide
suggestions for resolving the problem during mediation. Ff a satisfactory resolution hes not been achieved during
medistion, you wilt have the oppartunity to present your case personally before axd impartial person o thres person
paned. This is the arhitration part of AUTO LINE. The arbitrator{s) will make 2 decisios after the arhitration heering.

If you secept the decigion, it will be kepally bding on you and Kin However, in some siates, if the decision is not J
sceepicd, it may be introduced either by you o Kia as evidence in subsequent court action. Disputes handiad thyotgh the
BBB Auio Line process are usually resolved within 40 days of your contacling the BBB. If you have not contacted Kia
Muotors America, Ine. first regamling your complaint, the arbitration peacess will take no longer than 47 days.

You must use BBB AUTD LINE peior o sceking cemedies available 1o you throngh ¢ eount action pursusnt to the
Magnuson-Mose Warranty Act(the "ACT™). In addifion, you must pse BBE AUTO LINE if you are required to do 20
prior to sesking rewiedies evailable under the “Lemon Law™ of your siate. However, your state Jaw permits and if you
chnmammekmﬂmemmwthmmWhmﬂBﬂﬁmmﬂmm
option i still availeble to you, The following section hus bees developed with information on cootacting Kis mnd on the
basic provisions of your S1ae’s “Leman Laws™, In some states, your Kia dealarship ny provide you with Lemon Law
disclosure information in addition to the booklet in accordance with state law, Other states may have their own state-
operatsd complaint resolution processes. Your eligibility For this program is determined by your vehicle's age, mileage
and other contriboting fectors.
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NOTICE TO CONSUMERS STATE OF ALRBAMA

| If thin vehiclke does pot conform 10 its spplicable warmnties and Kia or its dealers have not vepeired the vehicle elfier a
reasorgbls cumber of repair adempts or the vehicle has been ot of service for a specified mumber of days, you may be
" entitled ynder the provizions of your state "Lemon Law" to a neplapernent or repirchase of the vehicle. Should you seek a
replacement or repurchass under the Lemon Law, you most use BBB AUTO LINE prior 1o initising court ection. BBB
AITTOLIME is a third-party arbitration serviee admimistered by the Council of Better Business Burcaus.
However, if you chopse (o seek other renegies that are not under your state Lemon Law, you need not use BBB AUTO
: LINE, although thet option s slili aveilable tc you

additional information about BBB AUTO LINE, review pages 40-42 of this book or contact Kin at be address or
free mumber indicated below.

;. In addifion, in ardet to seek remedies under your state Lernon Law, you omst first:
i' 1) notify Kin at the sddress below, by certified mail, of tke problem with your vehicle, snd
#* ) provide Kia an opportunity to repair it _
*: Should ¥ou have any concerns or questions regamding your Kia vehicle sfier you have combeted vour local Eia deaer,
1 plesse contact Xia ar:
; Consumer Assistance Center
i Kia Motors of America, Inc.
: F. O. Box 5410
Irvine CA 92619-2410
' 1-800-333-4KIA
43
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NOTICE TO CONSUMERS STATE OF ALASKA

If this vehicle does pot conform to its appliceble warranties end Kin or iy dealers have not nepaired the vehicle after a
reasonable pumher of repair attemyis or the vehicle has bean out of sexvice for a specified number of days, you may be
entitled under the provisians of your state “Temon Law™ to a replacement or reporchase of the vehicle.,

Kia offecs it cnsinmess third-party arbitretion thraugh BEB AUTO LINE, a complaint resolution service adminéstered by
the Counci] of Befter Businesa Butesnia.

For additional infocmation sbout BBE AUTO LINE. review pages 40-42 of this hook of contact Kia at the address o
toll-free nymber indicated belovy.

In eaddition, in crder to seek remediag mder your state Lemon Law, you must first:

1) notify Kia at the addross below and its desler, by certified mail, of the peoblem with your vehicle before 60 days
have clapsad after the expiration of the express warmaniy oo the one-year pegiod atier the date of delivery of the
mobcr vehicle o the origmeal owner, whichever ocoues first, and

2} provide Kia an opportunity to repair it.

Should you have any congerns or questions mgasding your Kia vehicle after you have cootacted your local Kia desler,
please coact Xin gt
Consamer Assistance Center
Kia Motors of America, Inc.
P O. Box 52410

Irvine CA 92619-2410
1-800-333-4KIA

——— #



: NOTICE TO CONSUMERS STATE OF ARIZONA

¥f thin vehicle does not conform to its applicable warranties and Kia or it dealers bave not repaired the vehicke after a
reasmnble number of repeir sterpts, or the vehicle has been oot of service for a specified number of days, yon may be
E entitled undler the provisions of your state “Lesoon Law™ to a replacement or repurchese of the vehicle.

Should yon seek a replacement or repivehase vnder the Lermon Law, you must use BBB AUTO LINE prior to
imitiatiog court action, BBRE AUTO LINE is a thrd paty arbitestion service administered by the Council of Better
Husiness Bureaus. However, if you choose to seek otber rrmedics-nnder your state Lermon Law and remedies which are
nat created by the Mageuson-Moss Wamanty Act, you need not ose BRB AUTO LINE, although thet option is sill a

ilablz to you.

sdiditional information nmeBBBAUTDLINE,rmewplﬁMﬂde book or contact Kia o1 the address oc
1oll-free number indicated below.

In sddwicn, in onder to seek remedies under your state’s Lemoon Law, you mvat first:
; 1)  netify Kia at the address below, of the problem with your vehicle, and
2} provide Kia an opportunicy # repair it.
i Should you have any concemns or questions regarding your Kin vehicle efier you have contacted your local Kia
1 Dealer, please contact Kia ar:

;

Consumer Assistance Center
Kia Motors of America, Inc.
P O. Box 5410
Irvine CA 92619-2410
1-800-333-4K1A

15




NOTICE TO CONSUMERS STATE OF ARKANSAS

¥ your vehicle does not conform oo its sppliceble warranties and Kia or ies deslers heve oot repaired the vehicke afier a
reasonable numher of repair sitzmpts, you may be entifled under the provisions of the Arkanses "Lemon Law™ 10 a8
replacement or rpirchase of the vehicle. Should yol seck a rrpuochase or replacément undet your siate Lemon Law, you
must e BAB AUTO LINE, Kia's thind-parly srbitration program administered by the Council of Better Business
Bureaus, which has been centified by the Adcancax Anomey General, prior wo initisting count action. However, if you
choose 1o seek cther remediza under your sate Lemon Law and remedies which are not erented by the Magnuson-Moxs
Warranty Act. you necd not use BRE AUTO LINE, although that aption is still availahle 10 yoo.
For additional information abcut BBB AUTD LINE, review pages 40-42 of this boak or sontact Kia at the adlress of
todl-Free number indicated belo:
In addition, in order to seek remedies noder Arksnsss Lemon Law, you must first:
1) notify Kia at the addresx below, by certified mail, of the problern with your vehicle, end
2 provide KiB &n opporiunity o repair it
Should you bave any comcerne or quastions regamiing your Kia vehicte afier you have cootected your local Kia dealer.
please contact Kia at:
Consumer Assistance Center
Kia Motors of America, Inc.
F. O. Box 52410
Irvine CA 92619-2410
1-800-3334KEA

For further information reganding your rights and cbligetions umder the Arkansas Lemncn Lew, you may coatact the
Consumer Prodectiom Division of the Office of the Arkansss Anoroey General ac (501 )682-6150,

-..u-—#ﬂ_l
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NOTICE TO CONSUMERS STATE OF CALIFORNIA
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Kis participates in BBB AUTO LINE, s mediation/arhitratiea program administered by the Council of Beter
Business Bureaus {4200 Wilson Boulevard, Arlington, Virginia 22203) through local Betier Business Bureaus. BBB
AUTO LIME and Kia have been certified by the Agbitration Review Program of the Califormia Department of
Conswner Adfairs.

If you have 2 problem arising under & Kiza's writlen new vehicle wammenty, we encourage you o bring it to ocur
attention. If we are unable to resolve it, you may file a claim with BBB AUTQ LINE. Claims wrising under a Kia's
written new vehick limied warrspty must be filed with the BBB within six {(6) months after the expiration of the

L ,
‘:::::wa claim with RRB Avto Line, call 1-800-955-5100. Your call will be ausomatically directed to the

approprize BBB AUTO LINE office in Catifomin. There is no charge for this cafl,

In arder to file a claim with HBB AUTD LINE, you will have to provide your pame and address, the braml name and
Vehicle Idantification Nomber (VIN) of your vehicle, and a statement of the narure of your problem or complaint. You
will ako be asked to provide (e approximate date of your aequisition of the vehicle, the vehicle's curcent mileage, the
approximate date and mileage 2 the time your problem was first brought to the attention of Kiz or one of our dealers,
andammdﬂmralhfmmmkiym

BHB staff may try io help resolve your dispute trough mediation. If mediation is not successful, or if yau do not wish
to participete in mediafion, ¢ligible customers may present their case to an arbitralor at an informal hearing. The
arbitrator's decision shoukd owdinarily be issued 40 days from the time your complaint is fited (47 days if you did not
firat comtact Kia aboat your problem).

. Pursuant ie Califarniz law, you are required to use BRB AUTO LINE before asserting in coust any rights or remedies

conferred by 15 USC Seciton 2510 and California Civil Code Secidon 1793.27. You are not required 1 use BBB
ALTO LINE before pursuing rights or emiedies not created bry dhose Laws.

ar
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California Civil Code Section 1793.2(d) requires that, if e Kea o¢ ita representstive is unehle to repair a new motor
vehicle tn conform to the vehiele’s applicable express werranty after a reasonable number of etterpts, the Kia may be
required to replace or negmrchase the vehicle. California Civil Code Section 1793.22(b} creates a presumption that the
Kia has had 2 reasonable mumber of atieropte bo confoem the vehicle io its applicable expreas wamantizs if, withio 13
manths from delivery to the buyer or 18.000 miles on the vehicle's odometer, whichever occurs fiest, the same
ponconformity (2 defect or malfimetion which substantially impairs the use, vahue oc safety of the vehicle) has besn
subiect (o repair 4 or more dmes by the Kia or its presentativer end the Buyer bas notified the Kia of the need for the
repair of the nonconformity.

Catifomia Civil Code Sexction 1793.22(b) aisa creptes & presumption that a reasonable number of atlempis have
ocourred if, within 18 mooths fom delivery to the buyer or 18,000 miles on the vehicle's odometes, whichever ocenrs
first, a vehicle is out of service by rason of mpmr of nonconformities by the Kiz or its representalivas for &
cummulative to@l of mores than 30 days after delivery bo the buyer.

REMEDIES YOLU MAY SEFK IN BBE AUTO LINE:

In using the BBE-AUTO LINE, you may stck repairs, reimbursement for past repairs, incidentalicollatesal damages,
and the repurchase or replecement of your vehicle.

IF YOU SEEK THE REFURCHASE OF YUHIR YERICLE, you may seck up lo the following amounts for
problems ariging under your Kia written new velticl: warranty:

FOR OWNED YEHICLES: (a) The achzat pries paid for the vehicle, including eny charges for ramsporstion and
Kig-installed options, but excluding non-Kia items installcd by a dealer oc the buyer; (h) Collatera] charges such as
sales 1ax, Loense fees, registrafion fees, and other official fees; and (c) Reasonable expenses incident wo 8 wehicle
noncopformity, ineluding (13 reasonable repair, towing and rental cae costs actwally incurred by you: and {2}




prepayment penalties, early &rmination charges and esrned finence cherges. if actunlly paid, incurced, or ta be
incnmed {this dees not inchide charges for which you ars jmstly responsible). A deduction for demage to your vehicle
andfor for your nee of the vehicle may be made., ®

5 #OR LEASKD VEHICLES:

f;n. Collateral Charpes. Collseral charges such as sabes/uae 1ax paid by lessee up 1o date of repurchase and license fees,
g  roegistration fees, and other offictal fees paid by lessee; PLUS

’ renial car easts sctaally incurred by the lessee; FLUS
_ c. Amount of any security deposit held h;rlEm: PFLUS
? . The amount of any trade in ar depasit made by leasee {eapitalized cost reduction); PLUS
&. Total base mocthly payments made by lezses ba lessor.

A deducticn for damage to your vebicke andfor far your use of the vehicle may be made. A deduction may also be made
if the Arbitrator deterrnines that the lesses ig justly responsible foc early tenmination charges or other charges. ]

b -
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IF ¥OU SEEK THE REFLACEMENT OF YOUR YEHICLE, you may sesk up fo the following for problems
arising ymder Kia's written hew vehicle lidrited warranty: () a new motor vehicle substantially identical o the vehicle
réplaced; (b) any sales or use tax, Hicense fess, regiciration fees, and other official feee which you are abligeed 1o pay
in connection with the replecernent; and {c) ressonable expenses mcident to the ponconformity, inckiding reasoaable
repair, tyoing, and reotal car costs actually mewrred by yon.

A deduction for damage tn ymgr vehicle and/opfor your yse of the wehicle may be made,

WHEN A REPAIR OR REIMBURSEMENT for past repairs is awanded for problerns wrising under Kin's written
new vehiche Homted winranty, the Arbitrater ey also award incideotsl dameges (reascnable expenses incident Lo the
claimed defect or malfunction, inclixiing repeir, towing and rental car onsts incurvead by the customer) when he
Arbitrator has determined the watranty has faied its esseptial purpose.

- You are free to reject the decisdon isuwd by a BBB AUTO LINE Arbinator. If you reject the decision, you will be free
to pursoe firther Jegal aotion. The Adbittator’s dacision aad any findings wilt be admissible io & court action purSuant
t3 Califarnia Civil Coda Saction 1793.22(c).

If you accept the Arblvator's decision, Kia will be board by the decision, end will comply with the deciston within &
teasooable ime, ool to exceed 30 days, after we receive notice of your seceptance of the decision.

. Please call BBB AUTO LINE fer further detrils as by your eligibility for this program at {800) 955-5100.

[P T N T
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“NOTICE TO CONSUMERS STATE OF COLORADO

- I thix vehicle does not confonm (o iis epplicibls wamenties and Kia or it dealers have not repaired the vehicle after a
-reasonele number of repair sitempds or the vehicle has been out of servics for a specified mumber of days, you may be
" entitled noder the provisions of yoor state "Lemon Eaw'™ to a replaeement or repirchase of the vehicle. Should you seek &
- meplacement or reparchase under the Lemon Law, you must use BBB AUTO LINE prior in initiating cognt action. BBB
. AUTO LINE is & third-party arbitration service administeced by the Council of Better Business Buresas. However, if vou
choose to seck other remedies that an: not noder your siate Leroon Law, you need not use BBB AUTO LINE.
For additional information about BEB AUTO LINE, review pegss 40-42 of this book or cantact Kia ar the address oc
free nomber indicated on this pege.
mh:mutlndtnthtpmsumpnmufnmamb]:nwﬁerofnpm:mmurday:mtnfuwmunﬂ:r
. Colorado Law, you nmst firat:
1) notify Kia at the address below, by certifiert madl, of the pesblers with your vehicle, and
2} provide Kia en opportonily to repair it

A notification foem bas been provided to assist yon.
Should you heve any concerns of questions regarding your Kia vehicle after you have contacted your local Kin
Dealer, please contact Kia ai:

Consumer Assistance Center

Kia Motors of America, Inc.

E O. Box 52410

Irvine CA 92619-2410
1-800-333-4KIA

a
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KIA PO Box 52410, Irvine, CA 92619-2410
NOTIFICATION TO MANUFACTURER

Name

Address

{Sireel} (City) (State) (Zip)
Phone

{(Hote) {Busineas)

Vehicle informatzon

{Model} (Year}
VIN Date of Purchase Milenge

Servicing Dealar

Number or Days Vehicle Has Been Chrt of Service

Number of Times the Dealer Has Anempted 1o Repair the Same Condition

Description of Concern

Written notification by certified mail of the noncenformity is required in erder for the consumer to obtuin
remedies under the Colorado Lemon Law.
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* NOTICE TO CONSUMERS STATE OF CONNECTICUT

. Ifl!ﬂsvc.hinlnﬂmm.mﬂummmmmmaudMnrmmmmmﬂmevmma
" reasoneble muober of repair atlempts or the vehicle has been cut of service for e specified nomber of duys, you mey be
entitled under the provigions of the Coonecticus “Lemon Law™ to & replacerment or repmrchase of the vehicle, To exercise
your Lamem Lawr ripis, you mmst first report the condition in writieg to Kia at the: addiress Jisted below.

Kie offers its cuswomers third-party arbitration through BEB ATTO LINE, 8 complaint resoluton service ndminkstered by
the Coumcil of Begter Buginess Bureaus.

3 For aiditirmal information shouat BBR AUTO LINE, review pages 40-42 of thie book or contact Kia at the acdress or
free mumber indlcated below.

mddition, in order o séek remedies wmder your state Lemon Law, you must first notify Kia at the address below, by
. moail, of the problam with your vehicle,

Shoald you bave any concems oF Questions reganding your Kin after yon bave comiacted your local Kia dealer, please

: ottact Kia at:

' Consurner Assistance Center
Kia Motors of Amesica, Inc.
; P. 0. Box 52410

} Irvine CA 92618-2410

4 I-800-333 4K1A




NOTICE TO CONSUMERS STATE OF DELAWARE

If this vehicle doex oot comform o iis applicahle wirrantics and Kia or it dealers have not repaired the vehicle after o
reasonable number of repair anzmpis or the vehicle has been ont of service foc a specified punber of days, you may be
entitled under the provisions of your state “Lemon Law™ to e replacermnent or repurchase of the vehicle.

Kia offers its costomers thind-party arbitration throngh BEB AUTO LINE, a complaint resoluficn service adlministered by
the Council of Better Business Burceas.

For additional information sbout BBB AUTO LIME, review pages 4042 of this book or conticl Kia ot the address or
tofl-free mxnber indicated bedes.
In additicn, in cerder to seek remedies umder your steée Lemnan Law, you must first:
13 notify Kia gt the addiess belcw, by certifind mail, of the problem with your vehicle, and
. 2}  provide Kia an opparturnity bo mepair it
Should ¥you have any concerus or questions reganding youn Kie after you bawve contacted your local Kin dealer, plasse
commact Kia et
Consumer Assistance Center
Kia Metors of America, Inc.
PO Box 52410

Irvine CA 92619-2410
1-800-333-4KIA

-
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NOTICE TO CONSUMERS DISTRICT OF COLUMBIA

If this wehicle does not conform ‘o its appliceble warrenties and Kia or its dealers have it repaired the vehicle after a
reasonable nwmber of repaic altempts or the vehicls has been out of service for a specifisd nomber of days, you may be
entitled under the provisions of your state “Lemon Lawy tc a replacement or repuichase of the vehicks
i Should you seck B replacement or repunchase tmuder the Lemon Law, you must resort o the Board of Consomer Claims
{  Arbitration prior to initinting cotrt acton.
Kiz offers its customers thied-party arbitration through BBB AUTO LINE, a complaint cesolution service sdministered by
h the Coungil of Better Business Bureas,
sdditional information skout BBE AUTO LINE, review papes 40-42 of this book or aontacl Kia ot the addresy ar
fiea number indicated below.
L. In addition, in onder 1o seek remedies under yonr sisie Lemoen Law, you mus] first notify Kia al the address below ar in
- authorized Kia dealer of the problem with your vehicle within 18,000 miles of operation o¢ two years following the
 ariginal delivery of the vehicle, whichever is sadisr
Shoukd you have any concems or guestions regarding your Kia vehicle after you have contacted your ocal Kia denler,
pherse contact Kia at: :

" Consumer Assistance Center
Kia Motors of America, Inc.
P. O Box 52410
Irvine CA 92619-2410

1-800-333-4K14




NOTICE TO CONSUMERS DISTRICT OF COLUMBIA

NOTICE TO PURCHASER

IF, AFTER A REASONABLE NUMBER OF ATTEMPTS, THE |
MANUFACTURER, ITS AGENT, OR AUTHORZED DEALER IS UNABLE
TO REPAIR OR CORRECT ANY NONCONFORMITY, DEFECT OR
CONDITION WHICH RESULTS IN SIGNIFICANT IMPAIRMENT OF
THE MOTOR VEHICLE, THE MANUFACTURER, AT THE OPTION OF
THE CONSUMER, SHALL REPLACE THE MOTOR VEHICLE WITH A
COMPARABLE MOTOR VEHICLE, OR ACCEPT RETURN OF THE
MOTOR VEHICLE FROM THE CONSUMER AND REFUND THE
CONSUMER THE FULL PURCHASE PRICE, INCLUDING ALL SALES
TAX, LICENSE FEES, REGISTRATION FEES, AND ANY SIMILAR
GOVERNMENT CHARGES. IF YOU HAVE ANY QUESTIONS
CONCERNING YOUR RIGHTS, YOU MAY CONTACT THE
DEPARTMENT OF CONSUMER AND REGULATORY AFFAIRS,

Ei_gnntureanurchw .
* "Comsumer shall be provided a copy of this sighed notios for his or ber own reconds.” ‘
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NOTICE TO CONSUMERS STATE OF FLORIDA

. [f the new motor vehicle you have purchased or leased doea not cimform to the manufacowes’s expeess waTanty, you may
" be entitted to a replacernent or refund under the Florida Motor Vekicle Warranty Enforcement Acl.

To exerciee your rights, you first st notify the manufacturer in wiiting, after three stiempis have been made 1o repaic
the same nnncoafermity, of the need to =pair the defect or condition in order to ellow Kia a final atternpt o core the
mooconformity. Fhis notice omst be sent by registersd or cxpress mail to Kia ol the addresn listed below. The Maotor
Vehiclkes Defect Noificstion form is provided te you in the pamphist "Corsmmer Gaide io the Flovida Lemnon baw® foond
in the glove compartment ef yonr wehicle.

‘Council of Better Business Bureans. To initiate arbitration, you muzt contact BER AUTO LINE twough their B004

pravided on page 42 of this book. Should you seek 8 repurchase or repiscement onder your state Lemon Law, you must

ase BEB AUTO LINE, prior to initisting courl action. However, if you chooss to sesk other remedies under any atber

law, you nerd not use BBR AUTD LINE, atthotph that option is shill svailable to yoa.

“ For additions] information about BEB AUTO LINE, revisw pages 40-42 of this book or contoct Kia at the address uc

: Consumer Assistance Center

Kia Motors of America, Inc.
B Q. Box 52410

* Irvine CA 92619-2410

1-800-3334KIA




NOTICE TO CONSUMERS STATE OF GECRGIA

If during the "Lemon Law Rights Period"(which geoerally cnds onc year afier the date of delivery of the vehiclke of after
12,003 miles) a condition erises the does not corfarn ta applicable warranties and Kis or its dealers have not repaired
the vehicle afier a ressnmptle number of repair afempts or the vehiche has been out of service for B specified number of
days, you may be entitted under 1he provisicms of your state "I emon Law" to repair of the nonconformity wt Kia's
expenss of 1o a replacement or repurchase of the vebicle. Further, you are entitled o receive upon request, & copy of aoy
repont or coroputer reading campiled by a Kia representative regending inspection, disgnogis or test-drive of your new
KGa. Each tima yoarr vebicke is returned from being diagnosed o repaired under the "Lemon Law" rights period or under a
warranty, the Kia dealer shall provide you with & fully itemized, Jegible statement or repair order indicating any diaymosis
mede, and all repairy which were performed.
Kia offers its customers thind-party arhitration ihwongh BBE AUTG LINE. a complaint resclution service adsnimistened by
the Council of Better Business Bureaus.
For additional information about BEB AUTO LINE, review pages 4042 of this baok or contact Kia at the address or
toll-free number indicatert belaw,
In addition, in order to seek retnedies under your atate Lemon Iaw, you must fiest:
1}  notify Kia at the address below, by certifies] mail, rehrn reeeipt requested, of the preblem with your vehicle, and
2) povide Kig an oppertunity ko repair jt.
Should yoo have any concems or quéstions repanding your Kia vehicle after wou have contacted your local Kia dealer.

Please contet Kia af:
Consumer Assistance Center
Kia Motors of America, Inc.
P . Box 52410
Irvine CA 92619-2410
1-800-333-4KIA

—
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NOTICE TO CONSUMERS STATE OF HAWAII

If this vebicle does not cordorm 0 s applicabie warmantiex, and Kin or its dealers have not repaired the vehicle afier a
reasoneble number of repsir anempis, or the vehicle hax been out of service for a specified sumber of days, you may be
entitled under the provigions of your state "Lemon Law" to a replacement or repurchase of the vehicle. Writhen
nptigication to Kia of the motor vehicle nonconformity at the address indicared below is requirad in order to become
eligible kx a replacemwent or tepurchase of the vehicle.

Kia offers its customer third party arbitration through BBR AUTO LINE, 2 dispube resolution process administered by
the Council of Better Business Buresus. For further information regarding arbitration through BBB AUTO LINE, review
z 40-42 of this book or contact Kia &5 the address o poll-free sumber indicated below.

may akko be entitled o orbitraidon onder a arbitration program certified and administered by your siale. For further
irformation abant your stare's certified arbiteation peogram, contect Kia at the wddress of toll-free number indicoted
below.

Consumer Assistance Center
Kia Motors of America, Inc.
PO.Box 52410
Irvine CA 926159-2410
1-800-333-4KIA
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NOTICE TO CONSUMERS STAFE OF IDAHO

H #his vehicke does not confam to its applicable warmranties and Kie or its dealers have not repaired the vehicke afier o

reesonable numbes of repair atteoptz, or the vehide has been out of service for a specified number of days, you may be

entitled wnder the provisions of your staie “Lemon-Law™ to a replacement or repurchase of your vehiclk.

Should you seek a replacement or repurchase under the Lemoen Law, you must use BBR AUTO LINE pror 1o

initiating conri action. BEE AUTO LINE is a ¢hird party arbimatien service administered by the Cooncl of Better

Business Bureais. Bowever, if you choose to seddcother remedies that are not under your state Lemon Lew, you need not

use BER AUTO LINE, although that option is stilfavailshla to yom.

For additional information abont BEB AUTO LINE, review pages 4042 of this book or contact Kia at the address or

toll-free mmmber indicatad befow.

In addition, in ocder to seek remediex under your state Lemon Law, you must first notify Kia at the akdress helow, by

raEil, of the problem with your vehicle.

Should you have any coacerns or gquestions reganding your Kia vehicls after you have contocied your locat Kia

Dealer, please contect Kla at

: Constmer Assistance Center

Kia Motors of America, Inc.

P (. Box 52410
Irvine CA 92619-2410

1-800-3334Kl1A
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,:' NOTICE TO CONSUMERS STATE OF ILLINOIS

B If after & reasonable oumber of repair atemgts, the new molar vabicls you purchesed does not confiorm to Kia's express
K wanranty, under the Hlinois New Vehicle Buyer Protection Act yon may be entitled in a new {or comparsbls) replacement
= yphicke or, upon return of the car, 10 a refivwd of the full purchase price including all cotlateral charges, less an allowance

fowr your setual oee, T i peesemed that a reasomable numbey of repair atemapts have been mede if, durimg o (1) year
following, defivery ar 12,08 milzs of use, whichever occurs farst, there have been four or mace unsuccessful attempls o
repair the same nenconformity, or the vehicle bas been out of seyvice for repair of nonconformities for 1 tocel of thiry

" (30) or more business deys.

er L0 exercise these legal rights, you must first:
notify Kia at the addreac below, by certified mail, of the problem with your vehicle,
Povide Kie with an opportunity to repair it, and
use BBE AUTQ LINE peicr to initiating cowrt action, BBB AUTO LINE is a thind-party arbitration service
administzred by the Council of Better Businesz Bureans, However, it you choose to seek other remedies that ace
not under your state Lemon Law, you seed not use BBB AUTO LINE, althozgh that option s shll availahle to
YOAL .
For edditional informetion about BBB ALUTO LINE, review pages 40-42 of this book or contact Kia a1 the address or
iHree number indicated below.
Consumer Assistance Center
Kia Motors of America, Inc.
P 0. Box 52410
Irvine CA 92619-2410
1-800-333-4K1A




