PE06-002
HYUNDAI
3/16/2006
TAB 1
(TAB 1 PART 4 OF 4)
PART 4 OF 7



Kia Motors America

Consumer Affairs Department 1 ofl
—ﬁ

PR BAmE YIN of 1997 SPORTAGE 4X2 Cise Numbew ~ Milease
knNDIB7236VS [ K64099 58,000
DRO AR Dealer:

Cxsa Histary Iqulry Wamanty Info
we# PHONE LOG 02/35/2002 02:35 PM US Mountain Siendard Tiroe WSpenoer
Customer Statea;
l.Ihmmr'watlﬂmrdmlwnuhmmym-TANIilhﬁu
2, in that ooversd under warranty

Writar States .
lmﬁmmuum TANK i» covered under the originel 3yr/36,000 besic wamsaty




14:

.!jiT/ﬂE

4B8:29

wadld79

VIN No :

Warranty Service Department
HWARRANTY HISTORY INQUIRY

KNDJH7236V.

11716700

3/25/00
1/22/98

11/17/97
11/17/97

6/30/97
4/10/97
3/05/97
3/05/97
3/05/97
3/05/97
3/05/97

Fi=Exit

FEXREHEDNEES S

Rapair -

NAKAMIIRRR
KIAPROD

In Service Date:

Hodel . . 423232
Baries

Order# Ver Rapalr Laber Cods
TE75g 2 02

18317 2
33830 1
1835521
1835522
1754751
P425031
2407181
2407182
2407183
2407184
G407181

01
01
01
01
01
01
03
01
01
01
01

CAn ar
BCD14/0123/C124 CONN
RADIATOR GRILLE, R&R
OTHER PROC. FOR WIRE
EGR CONTRCL VALVE (D
EGR CONTROL VALVE {D
ECM, INSPECT, REPLAC
ADJUST IDLE EBPEED
QTHER FROC. FOR WHEE
OTHER PROC. FOR DWR
OTHER PROC. FOR REAR
INTERIOR VEHICLE DET

FlleSummary/Datail

« SPORTAGE

Causnl Part

WIRING ASSY-INJ
ORMAMENT-KIA
WIRING ABBY-ENG,
EGR VALVE KIT

ECR VALVE KIT
UNIT ASBY-CONT.EGI

PIPE S/TIRE CARRIER
STRIKER-DOOR LOCK

6/23/97

HilnEg
3490
1347
1345
1346

92,

Bottom




Kis Motors America

Consumer Affairs Department . of 1
© Last uame Firet same VINof2001 SPORTAGE4X? =~ CasNumbwr Miossr
kNDyB72391 5 K520015 64,105
Caze Ristary Inquiy Warranty Infio
+#v RHONE-LOG 07/26/2005 08:46 AM US Mountain Standerd Time TSharmburger :
customer Harmetinda called
1. wasted to know if (FAS TANK s covared; it haa  bole.
wri salcs

1. GAS TANK woukt fall under the LBW which is $/50K but bas ended by your miles.

2. war only covers for fastory defects oaly anyways, if the hale {s from carrowion or something from road hitting it, it would nat
have been covesad.

3, referred cust ta dir for inepestion, not covensd.

4, no recelis,

e Y P aey PRy AE AR AR R IF L% pERE L




2/2%/06 : Warranty Bervice Department

14148144 © WARRANTY HIETORY INQUIRY
wad079 In Service Date:
VIN No : ENDJB723391 Model . . 42232

Series . SPORTAGE

Repair W Dlr Repair

HAKANURLB
KIAPROD
5/27/01

ate T Mo. Ordar§ Ver g_azl.i.: Lapor Code Causal Part
12773702 W TX0UZ AIU78 1703 Bpar ug ASEY, TORD-H.T.
12/23/02 W TX002 23078 1 81 Spark Plug Assy, RER CORD-H.T.
12/23/02 G TX002 33078 1 01 Spark Plug Aesy, R&R CORD-H.T.

1/28/02 W TR002 D4565 1 01 HEAD AS8Y-CYL.
12/07/00 W 810SW L7907 1 01 Wire Repair Time (Ma

FiaExit . FlleSummary/Detail

Hﬂ“ﬁ
28308
28308

9701
1

Bottom




Kia Motors America

| Consumer Affairs Department o
First oawe VINof 2000 SPORTAGEEX 4X4  CaseNumber  Milease
KnDIA7236Y K1022369 58,000

Dealer- NJOOH Pine Bett Kin
Case Histary ' Complaint Repalr Assistance

»ue PHONE LOG 104042005 01:23 PM US Mouniam Standerd Time TShamburger

custoeser [IEalled —

1. | bought veb used in 2003 and § wanked to know wer on veh

2, the vah since | booglt it wed, have givon me protslens,

3. Ttoak voh t0 twa oxteide garegen and they tald ma this veh cant be fixed md they didat want to touch it.
4. the veh leaking fuid fium wnder veh and § pulled veh into a garagn mnd they told me the rear snd is leaking
5. alun the cabia that relesscs the (548 TANK lid needs repincing dir naid its 300, to fix it and that its sxpensive bic they have
- .

6. remove thinga in car to repair cabie.

7. wha in kin oade e this was outs, yoo shouldrd meks it Lile this.

3.. 50 what are you going to do.

wit otes;

1. im sorry but wit will doc your cemplaini

2. but you sbould take weh %0 dir for the cars problems, nat outside garsgee that dont know how to repeair veh.
3, dir can cheargs 300. 10 replece cable i veh, its most lilkely thedr labor rate that mukes it that price.

4, you can fry anather oia dir if you wish.

ot siatos .
1, fine you ar= oot helpimg me.

'. *++ BHONE LOG 104M/2005 01:24 PM US Mountsin Standerd Time TShambutger Action Type:Owgoing call

wit called baok o
1. just wanied to rrention you have a recall for seatbalt replacoment on fit seats, you want 1o get it doce

1. there i4 no charge 10 you

© cust stabes _
1. you call ge for that, what good is thet, if i cant fin the (AS TANK lid. call endod.




27271706
l4:48:55
wedi79
YIN Mo :

Warranty Service Department
WARRANTY HISTORY INQUIRY

KNDJA7236X

‘I'+ Repalr
BEEI

3718701
/24700
7/24/700
7/24/00
4717700
3/z20/00
3/20/00
8/10/99
8/10/9%

Fi=Bxit

W Dlz
T No.

W NJOO7?
W MJCGO07
W HJ007
W HJ0O07
F NJGO7
W MJ0O7
W 81DBW
R BlOBW

r
-S:S:i# Var Repair Labor Code
W NJo22 I9570 1701

0258571

In Service Data:

" Modal . . 42442
Sexias . BDORTACE

Causal Part

Docr PBower Window Re REG.ASSY-POWER,RHR
Door Glass Guide (Pr CHAN.-GLASS RUN A,RH
Multifunction Switch SWITCE-COMB.

Door Body Side Weath DRIP WIHSTP,RH

QIL BYPASS. FILTER AS

Shift Lever, R&R LEVER ASSY-CHANGE

INTERIOR VEHICLE DET
PUPE9/AFFIX OBD INFO OBD II INFO LABEL

Fll=Summary/Detall

MARAMURAB
KIAFROD
11/08/953

995
355
295,
4444
3837
383!

]

]

Bottom




Kia Motors America

%

YINd CasaNambar  Mileage
K220365 53,652
Deuler: MIJ09 Dick Scott Kin
L ]

. Ww::am BGauldin
ciris, father:
1.veh at DLR MED?.
2.the (FAS T-ANVK ia teaking on theioover plats of the furl pump.
3.gowket under the rmg wan the loc of leak.
4 san't remave screws duc 1o rust.
5 speaking with SA Joo st MI00S.

6a new GAS TANK nust be established.
7.want Kin to pay for repuir or GAS TANK.
B.thin in » dowign Taw.

writer etated;

1 apologized Tor the costomear's incoovenienee.
2. will spesk with SM Lae. .
3.unable to apcak with SM Leo,

4.1cht VM to roturo ¢l

writer cid SM Loax SM Lee out for 1/2 hrs,

1.5k 1o speak with SM Lec.
2.ask 54 Joc sbout the veh,

SA Joe : .

. 1.dua ta nit, ussble 1o remowe the scrwws (o repair weh.
2.GAS TANK has v be replaced.
3.put thru #o SM Lae D, VM

writer loft VM for SM Lee to retum cl:

=% PLHONE LOG 0972212003 07:56 AM BGasuldin Action Type:Outgoing call
writer ol DP3M J Oppedisana:

1.advined of insue.

Z.advised not spoken with SM Les, anly SA .

1 custorer requesting goodwill of repair ar GAS TANK.

DPSM JOppedisano siated:
1.0 ahesd and e-madl case.

we* EMAIL OUT _ BGauldin Astion Type:External eail
You heve beon sent & Kiz Consumer Aadittance Cast for your refavence and sction s may be noted in the Case. IF it han boen =ent
te you in ermor, please potify tea Kia Conmumee Affsirs Depe ac 949,595, 5802 AND dejotn this emsail,

The sttached Cage: is the mxolusive property of Kin Motors Amerioa and ia  Confidential And Propriotary document. It is not o be
disiribarted or disseminstad ta any thind party without the axpress written consent of Kia Motors Arserica.

. «<<File Atachment; Yoopubs\ClaifyOBNCA_Atischment\SendHistry\Cass K220365_BGauldin_09-22-2003085503.doc>>

=% PHONE LOG 08222003 08:06 AM BOauldin Action Type:Incoming cabl

L X R I, SN LT




Kia Motors America

_ Consumer Affairs Department 2 of2
—— e Pagedofz

YIN of CaaeNumber  Milcsse
_ K 220365 53,652
osdlenti M1 00000 ' Denler- MID0 Dick Scott Kia

1Jeft vin - 16 monihe out of warrssty, 3/35 - st 53,000 miles - donying any goodwill.

writer-old custymer:
l.advised customer of DPEM J Oppedotenc decision of denying goadwill,

cuiomer stwted:
1. O then - discornectad.

WMMmmmm BGmuldin

it e dea B I AR T AR 3 L. PO Ve S




Kia Motors America

Consumer Affairs Depariment 1of1
———#_w

VIN of 1999 SPORTAGE 4X4 Caso Numbar  Milsase
KNDIATAXE  KI91s98 47,000
— DeslesNY0I0 FanKa

hnquity Warmaty Info

wer PHONE LOG 07/17/2003 01:5] FM LS Mountein Stssdacd Time ICook

Customear Stated:{Very bard to anderstand)

1.Says he bought this vehicle used with 32,000 miles

2.5ays be was baving s problem with 2 g5 hak.
3.&pmmmlmmmrﬂlumm warmnty did not cover it under warmanty.
4.Smysho doen not feol thin inright.

5.Sxya he ic not even sure if his dealer scvepsts hic set varranty.

6.8nys currently the vehicle is not naming right.

7. Wanded to know what we oould advisc.

—Writer sdvised customer
1.Thet iz warranty atart lhuiullME

- 2 Advised that he bas the remainder of the Syo/ilk ptw.
3_Advised that we do nat have sy info on his oxt. wermanty co.

& Mdviced that the deulers ere sli indepandendy owtsad and operated.
5_Advased of the next clogest denler in his arcs that he can calk snd see if they sccept his ext. wamranty contract.

6.Updated file with all new owner info,

wew CASE CLOSE 07/17/2003 01:54 PM US Mountain Standend Time JCook
Infg given.




2/37/06
14:45:08
wsd079
VIN No -

@ =

127TT701
12/11/01
7/25/01
7725701
7/16/01
§/27/01
1/04/01
1704701
1704701
1/04/01
1704701
12719700

FlaExit

Warranty Service Department

74107

WARRANTY HISTORY INQUIRY

Fll=Summary/Detall

In Sarvice Date:

Causal Part

ERIP WTHETP,LH
DISC-PLATE
CHAN.-GLASS RUN A,LH
WIRING ASSY-ENG

SPG HUB XITH2-W/OABS
SEAL-QIL
REMAN-AM/FM CD RADIO
LINK ASEBY-F.WIFER
WIRING ARSSY-FRT.NO.3
SEAL-0OIL

KNDJA7234 NModel . . 42421
Sexries . BPORTAGE

W Dlr Repalr

T No. Oxrdezrd Ver R r Labor Cods

R RYOI9 BYI3T 1701

W NY019 85131 2 01 Door Upper Opening W

W NY019 83057 1 01 Mounting Adapter Dus

W NYD19 83057 2 01 Door Body Side Weath

W NYOL9 B2622 1 01 '

W NYQ19 81775 1 02 EHUCILEIHHB ASE'Y R&

W NY015 74587 1 01 Outer O0il Ssal, R&R,

W NYOLl9 74587 2 01 Audio Asag, RER

W NYD1S 74587 3 01 Windshield Wiper spi

W NYD1% 74587 4 D1

W NYCQ1l9 74587 1 02 Outer Oil Jeal, RER,

F NYD1% 1 01 Engina 011 Filter A=

11/08/99




2/23/06
14:49:08

Warranty Service Department
WARRANTY HISTORY INQUIRY

wad079
vIN No mnamza-e_

. irHDl:
nta

719700 W H‘!’U‘IE
1211!;':1& W NYO19
12/719/00 W NY019
10/21/99 W CTO08B

§/24/99 W 8108W

6/24/99 W 8108W.

6/24/99 W B108W
6/24/99 W 8108B

FiaExit

Rapalr

Ordar# Var
F4I07 2 01

74107 3
74107 4
1€0371a
R794441
R794442
R794443
W43l821

01
0l
0l
01
01
QL
0l

In Servica Date:

Modal . . 42421
Sariss . SPORTAGE

r Labor Code Causal Part

= rive Beil BELT-V
Relegse Cable (Spare RELEASE CABLE
Center Channel & Gla CHAN-GLASS RUN,RH
PUSH ROD AND/OR FORX FEDAL ASSY CLUTCH
COMPLETE VEHICLE DET
PARKING BRAKE,CHECE LEVER ASSY-P/BRAKE
CLEAN LIK3 NUTS NUT-HUB, RE
FRONT BUMPER, EBUFFIN

F1l-gumary/Datail

RAKAMURAR
KIAPROD
11/08/99

Hil-EEI
JBE6E

28656
146

ol

Pattom




Kia Motors America

| Consumer Affairs Department Lofl
M
DR Fot same YIN of 2000 SPORTAGE 4X2 Caps Namber Misew
KNDIB7230YV K1044289 64,838
Daglex:
Cass History | . Compleint Quality
“#% FHONE LOG 12/01/2005 12:33 PM US Mouriia Sundand Time CHamilion
Caller stabes:
1. have to have s new ﬂulpmnpndm TANK
1. DFon

+++ PHONE LOG 1m1mu1ﬂ1musmm MTMMMWTMMH“
Caerect notea, previous totes exved In omor in Clerify crash

Coller [ woter:

1. Very unhappy with thiscar - -
llﬂthmlﬁlld{rupmﬂ!p,lmmlyﬂahlﬂ?ﬂm]uunlﬁllltulmfpl
3.1 drowe it over to Midas by oy bouse, and they sskd 1 was: lasking fiusd .

4, Neod & naw fusl pump snd AN TANK
5. Andtlwymdkwmmdmnuhwnddhmhkmmamm:udhmﬁmmmmmmﬂ
E.ﬁwﬂmnﬂanTMmsm

7. If this 15 not & proklowm, why did the Kia dir have the (FAS' TANK in stock for this veh
8. 1 wn a aingle mother, make §23,000 par year and am facing & $000 repair hill on this § year old car
Wir ainies:;

_ 1. Updatad
2. Recalls:

o =

© . 8GO0 e

3. WIS 700
43736 LBW, 580 PTW
5. Advised win s 7/82000
6. 3/36 LBW (inciuded A4S TANK and gas pump) expired, 5/50 FTW expired
7. Anytuu:ynuImuﬂﬁlllﬂk.mtf}uumlrmﬂlmdunmd:wethew,nlmhwnmm
Calber states:
1. I mtartad wmelling gat 2 week sgo :
2. Did nat know what was wrong ynti] I went 70 miles on a tank of gas -
3. Driving around with my child in the car
4. Drave 1 172 miles to the Midas close ta my house, they said it wis keaking gasoline and wot sl to drive
3, Whore can I write & letter to Kia
&. Have not had the car looked at by Kis dir
7. Its omly u 5 yewr oar, thets all the longer it was built to last
Wir states: .
1. Provided Irvine sddrows

Al A AT AT 1981 ML A -d] TR TN Rl T Bl ] TR e e s .




2/27/06 ' Warranty Bervice Department NARANTRS
14:149:21 WARRANTY HISTORY INQUIRY EIAFPROD
In Ssxrvice Date: ‘7/08/

wad(7g .
VIN Mo : mmam:au‘:rs- Nodel . . 42222
: ] Saries . SPORTAGE
. % W Dlr Repair :
T No. Oxder# Ver n!Eil:_r Labor Code Causal Part Mils
at

6721703 W MAOTE U5IGE 1 UL BB 95 A5, SYARK FLUC oL
8/12/00 P MAOLl6 B4%917 1 01 Bonnet [{Hood), Cclor b
§/2B/00 W 8108W RG99 1 01 Parking Brake Laver LEVER ASSY-P/ERAKE

§/22/00 W 81DBW CB445 1 01 Wire Repair Time (Ma

Bott

FiaExit FlluESummary/Detail



Kins Motors America

Consumer Affairs Department Poge 1 o9
: . : VIN of 2000 SPORTAGE 4X2 CapeNumbsz  Milean:
mmmw- K197786 43,000

Dreale; MOO05 Lou Fuse Kia-West
Complelmt Repurchase

“‘I’HDHELQGUWM ulmmmmwms&m

" CLJST STATES:
1wmnnnmmwmmnnmmmnmmmwmnjmgmmm

2. STARTED WITH PROBLEM WITH THE GAS TANK
3. HAS BEEN IN THE DEALERSHIP THREE-FOUR TIMES [N JUNE
4. AT DEALER NOW

£. KEEPS CUTTING OFF
5. DOESHDT.&CCELEHLTEC&.M'IDTPKXUPEPEED

. 7. WORKING WITH DOUG AT THE DEALERSHIF

WRITER STATES:

1. W]I.LBEHA.PP’YTDASSHI‘YUU

2. ALL CONCERNS WILL BE DOCUMENTED IN THE FILE

3. WILL HAVE A FULL CASE MANAGER POLLOW UP IN 72 HRS

*“PHONELDGDIMEEUDJN:iT.ﬁHUSMowSund:rdTluaCDlanTwaInnnmm;ull
Customer Stated:

1. Towed to the demler Friday.

2. Haye not beard from the dealer yei.

3, Canlget nrentul sar.

. Writer Stated;
1. .

DnugShtnd..

. Temp gauge in the hot.

. We can pot figure it out.

. Our tech ia oo the line with Kia Tech right naw,

Towed on Friday
10 a day for a rental if the customes oends.

I tidnk the cusiomer did not bave a credit card to st last time.
Ehould be able to owver kook that,
. IF ghe winm the rental car kave har call me

o Oh e e

Writer Statad:
1. Advised the ouxtomer of the info.
2. Advised 1o keep in contact with Doug.

Customer Stated:

1, The GAS TANK was replaced.
2, Have tukeen the car to the desler mesry times.
3. Frusirated with having to take the car to-tha dealer.

Writer Stated:

1. Aﬂwndﬂullmtldmmmnh:e.

2. Advised that the dealer is working with Kis now to resolve the conoem.
3, Customer inderstands and thankad writer for te help.

s+ PHONE LOG 08/05/2003 02:59 PM US Mountain Standard Time MEstretla Action Type:Incoming call
 CALLER STATED:::




Kia Motors America

. Consumer Affairs Department ruro
M

Firt same VIN of 2000 SPORTAGE 4X2 Case Number  MEsare
mmmny-_ K197786 43,000
Loula " Dealer; MOOD5 Lou Fusz Kis-Wesd
1. WHAT IS THE LEMON LAW
2. HOW DO | FIND OUT WHERE TO GET THAT INFO

WRITER STATED::: |
1. CHRISTIAN IS YOUR CASE MGR - HE HAS CALLED LR FOR YOU

CAIIFR STATED:
I. IJUST WANT TO KNOW WHERE I CAN GET INFO ON THAT FROM - DO YOU ALL DO THATOR WHERE DO 1 GO

2. DO NQT NEED TO) SPEAK TO HIM- | ALREADY TALKED TO HIM TODAY

WRITER BATTED:
1. THERE I§ INFO ON THAT PROCESS IN THE WCIM - LAWS VARY PER STATE

2. W[[LTELLCI-I]HS’IIHHYOUCAILED

CALLER STATED:.
1. THANK YOU. THAT 'S ALL INEEDED TO KNOW

wsx NOTES 38/05/2003 03:01 FM US Mountein Standard Thne MEstrella Action Type'Manager review
WRITER CALLED CHRISTIAN CASE MGR TOLD HIM CUST CALLED INQUIRED ON WHERE LEMON LAW INFO IS

'“CASECLUEEMW:IB AM US Mauntain Standard Time CDiaz
. The dealer is assigtang the customer with the repains 30 fhe car. :

wes PHONE LOG 08/18/2003 Q1:12 PM US Mounmln Standard Time CDaz Action Type:Incoming cadl
Customer Stated; -

1. Tha car i at the desler,

2. 1did not tatk to the SM.

3. The car goes when I do ot give gan.

Writer Statd:
1. Lot me call the deiler and see whet it going en.

Rill Stated: MODOS

1. Can not duplicsiz the canoem.

2 Hmhnbmi:luhduplmﬂ:ﬂ::dl:mm

3. [ have beon driving the car myself.

4, 1 hove driven the car 10 miles today and 30 miles on it lnst week.

S. [ will drive the mare today.

6. She brought the cor in with no gas. (just got hack from pulting ges in it)

7. The car is in bad shape. (dents, dirty, ad not taken care of)

8. The customer hay clesned out the car there is nothing in the car et all. (glove bux, trunk, and ingide the car)

9. Befire the car has come it like someone is living in it

Writer Stated:
1. Customar ung up while on the pbane with Bill,
2, Calbed the customer back snd advised of the infa.

.C-.-.mmﬁmad:




Kia Motors America
. Consumer Affairs Department :
VIN of 2000 SPORTAGE 4X2 Cope Narshber Miegse
knDiB730Y K197786 43,000
Deaber: MDOOS Lou Fusz Kig-West

Louis MO 63110
1. Ihurhuhmnwhnmdmrﬁnﬂrmm“hnmtt

-erul'iltn:l.

1, mmhumdmwnhdﬂvh.ﬂmfﬁtm
2. Koop in contwct with the SM for status.

3. Dustamer agrond.

e CASF CLOSE OR/1822003 01:13 FM TS mmwnﬂcm:z
Costomer will call baok if needad.

it NOTES 10/006/2003 04225 PM Pacifle Daylight Time OSprague Action Type:Manager review
" Cystomer scnt Tobtar that notes "Ind Netioe"

Customer shites same a1 ahove

1. This vehicls hes not bean afe since the first dey ¥ purchesed it

7. Famatthogesbeak and now the accelaration problams.

3. 1need this problem rectified ms 2000 23 possible.

Casc Dispaich - Letter: forwarded to the Central Raglon for kandiing

*** NOTES 10/08/2003 (3:11 M Ceatral Daylight Time MRivas Action Type:Correspondence rec.
CRCA RCYD ORIGINAL OF ABOVE CUST LTR. .
- HARD FILE CREATED AND FWRD TO MLY FOR HANDLING.

w4 FHONE LOG 10409/2003 (2:52 FM Central Daylight Time MViols Action Typa:Outgalng cail
WTR SPOKE W/ CUST WHO ADVISED;

1. VEH CURRENTLY @ MOOUS - LOU FUSZ WEST
2. HADVEH TOWED THERE LAST WEEK
3. ALLEGES SPOKE W/ DOUG & TOLD HIM WAS CUTTING OUT
4, NOW THEY CALLED ME & TOLD ME TQ F/U VEH BECAUSE THEY CAN'T DUPLICATE T
5. 'VE HAD PROBLEMS W/ THEM CHANGING THE MILEAGE ON MY RECEIPTS

6.1 DROVE AROUND FOR 2 1/2 YEARS W/ AN UNSEALED GAS TANK
7. HAD TUNE UP FROM MOO05 AT 35,000 MILES

8, TOOK VEH TO MO003 BECUSE WEST ISN'T HELPING

9. THEY SAID I NEED A TUNE UP & 1BAVE IT WTR. ON THE RECEIPT

10. ] DON'T KNOW WHAT TO DD

WTR ADVISED;, .

1. WTR WILL CONTACT DLR & GET MORE INFO

2. WTR WILL C/B CUST W/ INFORMATION

w~+ PHONE LOG 109/2003 03:05 PM Central Dagtight Time MViola Action Type:Outgeing catl
WTR EPOKE W/ SVM BILL DEMERCURIO (g MID0OS THIS DATE
SVM ADVISED:
. 1. CUST HAD VEH TOWED HERE LAST THURSDAY
2. CUST HAS NOT SPOKEN W/ ANYONE
3. CUST HAS NOT SPOKEN W/ DOUG
4. CUST SENT CERTIFIED LTR TO DLR PRNCPLE




Kia Motors America
Consumer Affairs Department 409

VIN of 2000 Cayt Nawber  Milease
_KNDJB?!:! K197786 43,000

Denler: MO0Q5 Lou Pusr Kia-West

3. SYM & TECH HAVE DRIVEN VEH 75 MILES & CNY CONCERN

* 6. CUST HAS HISTORY OF THIS IMTERMITTENT ISSUE BUT WE CANNOT DUPLICATE

7. HAS TRIED ON SEVERAL DOCASIONS TO HAVE CUST RIDE ALONG - CUST WILL SAY YES BUT NEVER COME

N
B. CUST EVEN BROUGHT BROTHER IN ONCE - THEY PAJ VEH - DROVE FOR 1.5 HRS & CAME BACK SAYING THE

VEH WAS DRIVING FINE _
9. HAS CALLED-CUST & ADVISED TO PA) VEH OTHERWISE STOREACE CHARCGES WILL BEGIN TO ACCRUE

10, ALSO - REGARDING UNSEALED FUEL TANK . WAS REPLACING FUEL SENDING UNIT - BOLTS WERE
RUSTED & BROKE OFF -
11. HAD TO REPLACE THE AS TANK DUE TO BOLT BREAKING - THEN REFLACED FUEL SENDING PUMP
12. ADVISE CUST IF SHE HAS VEH INSPECTED AT ANOTHER KIA FACILITY & THEY FEEL SHE NEEDS ANOTHER
TUNE UP, THEN HE WILL REFUND.

HER MONEY FROM THE 33,000 MILE PLUG & AIR FILTER

WTR ADVISEL:
1. WILL FAJ WY CUSI'TH[S DATE

e+ PHONE LOG 10/09/2003 0328 PM Central Duylight Tiroe MViola Action Type:Owgoing call
WTR SPOKE W/ CUST THIS DATE '

WTR ADVISED;

1. REII‘EHEATEDAEDVECDN\?ERSAHMWIM

1. ADVISED CUST WEEDS TO P/U VEH PER 5¥M CONVERSATION W/ CIIST

CLST ADVISELD,

1.1 HAVE NOTHING BUT FROBLEMS W/ THISDLR

2.1 THINK. THEY'RE JERKING ME ARCRIND

.3, ] THINK THEY'RE HESSING\WMYMILEAGEBECAUSEBH.LSATSHEHJTIN MILES OM MY CAR BUT I
mmmm&mﬂmlmm&mn

WTER ADVISED: -

1. CUSTN'EEDSTGERINGT}HETDHIE.“THTOFDLRSEHPMNGMT

2. AT THIS POINT, 5V¥M REQING CUST F/U VEHR AS CONCERN CANNOT BE VERIFIED
3.ALSDCUSTCJLHBRD'EGRBFRDHIDUFUEI&SWWH.LREV[EW&REIMBURSEWHAE?ERNEECEESARY

FOR TUNE UP IF NEEDED

CUST ADVISED:
1. YEAH | GIESS I'LL DO THAT

w+ CASE CLOSE 10°08/2003 03:31 PM Central Daylight Time MViols
FILE CLOSED AS NO FURTHER ASSISTANCE NEEDED FROM CRCA

* FHONE LOG 12/19/2003 10:19 AM Ceural Daylight Time DWojclachowskl Action TypeTtcoming call
LAS RCVD CALL FROM KEMESH WHO ADVISED;

t. SPOKE TO MLV 3 MONTHS AGO o

2, VEH WAS AT DLR FOR 2 MONTHS

3. CUST CONCERN WAS THAT (EAS TANK WASNT SEALED AT TOP CAUSEING (GAS TO SEAF OUT

4. ROLTS ARE NOW RUSTED

5 FROBLEMS HAVE BEEN ESCULATING SINCE THEN

6. CUST HIRED ATINY WHO SENT LTR TO DLR REQ REPURCHASE OF VEH

7, CUST ALLED(ES THAT DLR IS LYING TO HER AS SHE BELIEVES THAT THE CHANGED THE ODOMETER

READING ON RO'S
WIR TO REVIEW FILE AND CALL CUST BACK




Kia Motors America

Consumer Affairs Department 5of0
M

¥IN of 2000 SPORTACE 4X2 Case Number Misgge
rnpre7z0Yi K197786 43,000

Deslor: MOO0S Lou Fusz Kis Wedd

*++ FHONE LOG 12/102003 10:33 AM Cemtral Daytight Tine DWojciochowski Aotion Type:Outgoing call
WTR CONTACTED KEMESHA AND ADVSIED:
1, RCVD UPDATE FROM LAS

2 INQUIRED AS TO IF CUST HAS OBTIANED ATINY

CUST ADYSIED;

1. 1S DEALING W/ PREPAID LEGAL SERVICES

2, FIRM SENT LTR TO DLR REQ REFURCHASE

WTR ADVISED:

1 REQ CUST FWD COPY OF LTR SENT TO DLR

2, ADVISED THAT IF CUST HAS ATTNY O RETAINER WTR CAN'T ASSIST CUST

3. ADVISED THAT IF LTR ADVISED DLR TO CONTACT CUST DIRECTLY WIR WILL CALL CUST BACK

CUST AGREED

[!<For tnternal Usa Only
WTR CONFIRED W/ RCAM WILLIAMS: -

1. RCAM & WTR HAS NEVER HEARD OF “PREPAID LEGAL SERVICES

2. WTR TO REQ CUST FWD COFY OF LTR SENT TO DLR FOR REVIEW & PUSSIBLE RESOLUTION>)

sk CACSE CLOSE 121072003 10:34 AM Central Daylight Time DWajciechowski
FILE CLOSED FENDING RCFT OF LTR FROM CUST

. it NOTES 0YANY2004 D624 P'M Canitral Daylight Time D'Wajoiechownki Acticn Type-Comrespondences roc
" CRCA RCVD FROM CUST VIA U MAIL:
1. COPY OF LTRCUST ATINY SENT TODLR .
INFO ADDED TO HARDFILE

wid FHONE LOG 01/12/2004 08:57 AM Central Daylight Time DWojclechownki Action Type:Chutgoing call
WTR CONTACTED BILL (@ MOOOS:
1. REQ COFIES OF

A.REPAIR ORDERS

3. TECH NOTES

C. PUNCUTIMES

D. BUYERS ORDER

E. BANK AGREEMENT

F. DEAL RECAP SHEET

G. REBATE FORM
DLR TO FAX ASAP

*ss NOTES 0171272004 02:58 FM Central Davight Time MRivas Adtion Type:Facsimile rec,
CRCA RCVD FROM DLR, VIA PAX:

1. SALES DOCS
INFO ADDED TO FILE AND FWRD TO DLW FOR HANDLING.

s WOTES 017125004 0440 PM Central Diaylight Time MRivay Action Type;Facsinnle rec,
CRCA RCVD FROM DLR, VIA FAX:
1.ROY'S.




Kis Motors America

Consumer Affairs Department —

YIN of 2000 ' CusNumber  Milease
KNDJB723 K197786 43,000

Dealer: 20005 Lot Foxz Kie-West

INFO ADDED TO FILE AND FWRD TO DLW FOR HANDLING,

we PHONE LOG 01713/2004 06:356 PM Central Daylight Time D'Wajciechowsld Action Type:Owtgaing eall
WTR CONTACTED CUST AND ADVSIED:;
1. RCVD DOC'S FROM CUST

2. RCYD DOC'S FROM DLR
1, DCRIT HAVE COPY OF RETAIL INSTALLEMNT CONTRACT

4. WTR CAN'T PROCEED WITHOUT
CUST ADVSEID;
1. WILL FWD COFY ASAP

WIR ADVSIED: :
1. ONCE RCVD ,WTR TO CONTACT CUST TO ADVISE A DATE BY WHEN HER DEICISIION WILL BE AVAIALBLE

CUST THANKED WTR POR CALLING

a4+ CASE CLOSE 01/13/2004 06:37 PM Central Daylight Time DWajciechowaki
FILE CLOSED FENDING RCPT OF DOCS FROM CUST

vk NOTES 02/10/2004 10:19 AM Ceniral Duylight Time MRivas Action Type:Facsimile rec.
CRCA RCVD FROM CUST, VIA FAX:

1. COPY OF INSTALLMENT CONTRALT

INFO ADDED TO FILE AND FWRD TO DLW FOR HANDLING.

w+ PHONE LOG 02/12/2004 03:16 PM Central Daylight Time DWojcisehowski Action Type:Incomwing call
WTR CONTACTED CUST AND ADFVISED;
1. RCVD ALL NECESSARY DOCTR
2. ADDID IS 02/26/04

WTR TO COMPLETE RECAP NO LATER THAN 225704

e NOTES 02/262004 02:29 PM Central Daylight Time DWojciachowaki Action Type:Mesting
WTR DISCUSSED CASE WITH RCAM WILLLAMS

=+ PHONE LOG (2/26/2004 (12:33 PM Ceniral Daylight Time DWojciechowski Action Type:Incoming call
WTE CONTACTED CUST AND ADVEIED:

1. REVIEWED RO RECAP
2. INQUIRED AS TQ IF CONCERN OF CUTTING OFF WHILE DRIVING IS STILL PRESENT

3, WIR WOULD LIKE TO SEND FTR TO DIAGNOIS AND REPAIR CONCERN
4. AFTER APPT WTR TO REEVALUATE CONCERN WITH OUTCOME OF AFFOINTMENT
CUST ADVISED:

1. CONCERN IS STILL PRESENT

2 CUST WILL AWAIT CB FOR APPT

wox NOTES 02/26/2004 12:41 PM Central Daylight Time D'Wojciechowski Action Type:E-mail sent




Kia Motors America

Consumer Afiairs Department 7 of9
M

VIN of 2000 SPORTAGE 4X2 CuaNumber  Mileans

KkDiB7230 Y| K197786 43,000

Deeslar: MOO)S Lou Fusz Kis-West

WTR EMAILED FTR'S FOR APPOINTMENT RE()

- WTR TO FU) W. FTRS ON 0342 IF 40 RESPONSE

w»s NOTES 03/0272004 09:29 AM Central Daytight Time D'Waojcischowskd Action Typa:E-muuill rea.
WTR RCVD EMAIL FROM FTR GINN:
1. REQ APPT FOR EVENING DROP OFF OF 03/09/04

WTR TOQ CONTACT CUST

*+++ PHONE LOG 03/02/2004 09:30 AM Central Duylight Time D'Wojsiechowaki Action TypeQuegoing call
WTR LYM FOR CUBTA T HOME N ADVISING:

1. REQ CB
1 mmmmmmMFMum

WTR TO FUW f CUST ON 03/04/04 TF NO RETURN CALL

»++ PHONE LOG 03/03/2004 08:19 AM Contral Dwylight Time DWajciechowski Action Tmﬂumn: call
WTR LVM FOR CUST AT HOME ¥ ADVISRNG:
1. REQ CUST CONFIRM APPT OF 03/09/04

. 2. REQ CB TO CONFIRM

WTR TO CONTACT CUST AGAIN ON 0304404 IF NO RETURM CALL

*#+ PHONE LOG 03/03/2004 11:59 AM Ceniral Daylight Time DWojciechowski Action Type:Incoming call
WTR RCVD CALL FROM CLUST WHO ADVISED-

1. WILL MAKE APPT -
2. WILL DROP VEH OFF 0N EVENING OF (308404

WTR TO FU W/ FTR ON 03/10/04 AS TO DIAGNOSIS

¢ PHOWE LOMG 03/03/2004 12:02 PM Central Daylight Time I!Wo]mﬂwﬂl Action Type:Cungoing call
WTR CONTACTED EILL (& MOODS:

1. ADVSIED OF APPT W/ FTR

2. DLR NOTED

WTR EMAIELD FTR FOR APFT CONFIRMATION

WTER TO FU W/ FTR ON 03/10#34 AS TO FINDINGE

s BHONE LOG 03/1072004 11:22 AM Central Daplight Time DWjciechowski Action Type:Incoming call
WTR LVM FOR FTE GINN:
. 1. REQ UFDATE ON STATUS OF REPAIRS

WTE TO FU W/ FTE. ON 03/] 144 IF NO RETLIRN CALL




Kia Motors Americs

Consumer Affairs Department 5 of5
VIN of 2000 SPORTAGE 430 CuoNumber  Mizage
KnoB7ov I xi977ss 43,000

Louis Dealar: MOOOS Lou Pusz Kis-Weat

+++ PHONE LOG 03/11/2004 10:32 AM Contral Daylight Time DWojciachowski Action Type:Incoming cxll
WTR RGVD VM FROM FTR GINN WHO ADVTSED;

1. CURRENTLY AT DLR .

2. VEH WAS TOWED IN FOR NO START CONCERN

3. FTR NOTED THAT VEH HAS NOT BEEN DRIVEN FOR QUITE SOME TIME

- A. BATTERY DEAD
B. ABITDUSTY - '

4. FTR CHARGED BATTERY AND WAS ABLE TO DUPLICATE NO START CONCERN
A. VEH HAS NO SPARK

3, FTR REPLACED ECU W/ KNOWN GOOD PART AND VEH STARTED RIGHT UP

6. FTR FUT ORIGINAL ECU BACK IN VEH AND VEH ALSO STARTED RIGHT UP

7. FTR BELIEVES CONCERN IS DUE TO A LOOSE PIN FIT OR. CONNECTOR

1. FTR TO CONTINUE TO CHECK ALL PIN FITS AND AND CONNECTORS

5. FTR TO ADVISE WTR OF ANY FURTHER FINDINGS

WTR TO FU W/ FTR IF NO RETURN CALL RY 013/1 2/04

+# PHONE LOG 03/12/2004 03:23 PM Central Daylight Time DWaojcicchowsld Action Type:Incoming call
WTR RCVD CALL FROM FTR GINN ADVISING:

1. VEH IS REFAIRED
». VEH IS IN NEED OF 3k MAINTENANCE
3. DLE TO ADVISE CUST OF MAINTENANCE

. WTR TO FU W/ CUST ON 03/154M AFTER VEH FICK LIP

o DHONE LOGH13/15/2004 11:29 AM Central Daylight Time DWajcischowski Action Type:Cutgsing call
WTR LVM FOR CUST AT HOME # R{} CB Deyiig: i Type:Cutgning ca

WTE TO TRY CUST AGAIN (N 03/16704 IF NO CALL BACK

*w+ PHONE LOG 03/16/2004 01:35 FM Cantral Daylight Time DWojcicchowskd Actlon Type:Outgoing call
WTR LM W/ FEMALE FOR CUST TO CB AT HOME #

WTR TO MAKE IRD ATTEMPT ON 03/17504 IF NO RETURN CALL

=+ PHONE LOG 03/17/2004 02:03 PM Central Daylight Time DWojciechowski Action Type:Incoming cail

WTR RCVD CALL FROM CUST AND ADVSIED:

1. RCVD NOTIFICATION THAT VEH IS READY FOR PICK UP _

2. ADVISED THAT FIR FOUND LOOSE CONNECTION THAT MIGHT BE CALSE QF CONCERN

3. FTR ALSO NOTED THAT VEH I8 IN NEED OF 30k MAINTENANCE THAT ALSO MIGHT BE CASUE OF CONCERN

4. RE(Q) CUST HAVE Hlk MAINTENANCE COMPLETED, TEST DRIVE VEH FOR 30 DAYS
5_REQ CB AFTER TEST DRIVE TO DISCI)SS POSSIBLE GW COMP

CUST AGREED

WTE TO FUW / CUST N 04/17iM AS TO TEST DRIVING

w+ PHONE LOG 0472002004 01:34 PM Central Daylight Time DWojcicchawskl Action Typa:Outgoing call




—— ———

Kia Motors America
Consumer Affairs Department

. Page 0 of &

Last mame First omsn VIN of 2000 SPORTAGE 4X2 CapoNumber Micase
EnNDie7230Y K197786 43,600
Tom MO _ Daaler: MOGOS Lou Fusz Kia-West

WTR LYM FOR CUST AT HOME # REQ CB

WIR TO TRY AGAIN ON 04/21/04

ﬁ*PHﬂNELUGmlmW:HAHG-tﬂWTEMDan:im Action Typa:Ouwtgning oull
-‘W"IELWFDRC!JST&TI-!M#E.EQGE

WTR TO TRY AGAIN ON D4/22/04

sas PUONE LOG (42272004 08:38 AM Ceeeral Daylight Tinse DWajclechawsll Action Type:Ouigoing cull
WTR LVM FOR CUST AT HOME # RQ CB

WTR TO SEND NO CONTACT LTR. TO-CUST ON 423/04

wws CASE CLOSE 04/23/2004 06:33 AM.Ceatral Duyllght Tice DWoclochowski




¢ ed—— e mie - mm

2/27/06 Warranty Service Department NAKAMURAB
14149133 WARRANTY HISTORY INQUIRY KIAPRCD
wad079 . In Service Datme: 12/01/00
VIN No : KNDJB7230¥5 Model . . 432222

Baries . SPORTAGE
. g_gﬁ W D1lr  Repair

atea T KNo. Ordar§ Var r Labor Code Causal Part Kileag

8701703 W HOUOS 01919 1703 :J.re Harnese APBy (L FAN ASSY-LUNDENSER
7/28/703 W MO0OO5 01075 1 02 BGI Control Unmit, R& UNIT ASSY-CONT. EGI 4315
6/30/03 W MOOO0S 5970% 1 {1 High Tension Cable A COIL-IGNITION 3928
6/25/03 W MOQOS 99505 1 01 Fuel Tank hsegy, R&R TANK ASSY-FUEL 3919
€/30/03 W MOODE 99271 1 01 Air Flow Sensor Assy METER-AIR FLOW 3912
4714703 W MOOOE 56285 1 01 Brake Pad Asgy {(From PAD SET-FRONT aA5pl
4714703 W MOODE %6285 2 01 Muffler Assy (Reaxr), SILENCER ASSY-MAIN 3581
11725702 W MOOO5 SD4B7 1 0l Door Latch Agsey (Fro LOCK-RR,DOOR,LH 2978
11725702 W MOOOS 90487 2 01 Brake Master Cylinde PISTON ASSY-MA.CYL. 2978,
8/09/02 W MOQOS 85453 1 ¢l Belt-V or Drive Belt BELT-V 2439
11/29/01 W MOOOS 73471 1 01 Power Door Latch Sol CONTROLLER LOCK,RH 1475
11/29/01 W MOOG5 73471 2 01 Room Lamp Assy (Fron BULB 1475.
' Morm. ..

FiaBxzit Fll=Sumary/Datail




Warranty Service Department HAKANURAB

2/27/06

1449133 HARRANTY HIBTORY INQUIRY EIAPROD

wed079 _ In Berviom Date: 12/01/00

VIN No : mnamzau!r- ' Model . . 42222 /
Series . SPORTAGE

. air w Dlx Repairx v :
T No. Order§ Ver r Labor Cods Causal Part Mile
FAD SET-FRONT—— —TT0%

705701 W MOUUS 69053 1 UL Erake Pa 5y =
?f:ﬂfnn W 8104W 40761 8 01 Wire Repair Time (Ma

7720700 W A104W 40761 1 01
7/20/00 P B104W 40761 2 01 Spot Repair

WHEEL-DISC, ALUMI .

Bottom

Fi=Exit FlleSumuary/Datail




Kia Motors America

Consumer Affairs Department L of1
Last uanss Fii_zame VIN of 2001 CasaNumbher Misage
K519781 $3,000

KNDIR72321
INA HEACH V. Dealer: YADN6 Greenbrier Kin

w++ PHONE L{XT 07/26/2005 05:20 AM US Mounexin Stasdard The SLare
CUSTOMER STATES.

1. THE GAS TANK HAS RUSTED AND 1S LEAKING GAS,

2. { AM VERY UPSET THIS HAPPENED BECAI/SE IT IS AN EXPENSIVE REPAIR.

3. THE DEALERSHIP I5 TELLING ME IT IS GOING TO BE OVER 5700 FOR. THE REPAIR.
4. [ WOULD LIKE TO KNOW WHAT KiA CAN DO FOR ME

WRITER STATES.
1. 1 AM SORRY THIS I8 GOING ON
2 LET ME CALL THE DEALERSHIP

*e PHONE LOG 07/26/2005 05:23 AM 1S Mountain Stanclsrd Time SLarez Artion Type:Quigoing call
WERITER CALLED CLINTON SERVICE MOE.,

CLINTON STATES.
1. THE CAR IS HERE AND THE RUSTING I NOT FROM THE INSIDE IT IS ON THE OUT SIDE.

2. THE CAR 18 REGISTERD IN H, AND THE UNDERCARRIGE IS RUSTED BECAUSE OF ALL THE SALT THEY FUT
OM THE ROADS.

*Hmmmnmmmammmsmmmw TypecOuigalng calk
WRITER CALLED CUSTOMER BACK AND ADVISED OF NON WARRANTY COVERAGE
. 1. REFERRED TO WARBANTY MANUAL UNDHER SECTION, KMWLLNDTMREPMRSDUEMMWE
~ MATERIALS SPRAYED ON THE ROAD.
2. FAGE 11 OF WARRANTY MANUAL.
3. 1AM SORRY THIS I3 THE CASE,
4, YOU DO LIVE IN THE N.E. FART OF THE COUNTRY AND SALT 1S SPRAYED ON THE ROAD TO AVOID
FREEZING.
5.1 AM BORRY

CUBTOMER STATES.
1. DOES KA NOT FUT A COATING ON THE UNDER. CARRIAGE,

WRITER STATES. .
1. WE D) BLT IT IS NOT DESIGNED TO PROTECT AGAINST THE CORROSIVE MATERIALS

2.1 AM SORRY THIS IS THE CASE BUT IT I LISTED IN THE WARRANTY MANUAL, I AM SORRY

»4# CASE CLOSE 07/26/2005 06:48 AM US Mountsi Standard Time SLarez




Warranty Service Department NAKAMURAB

2/37/06

14:49:44 KARRANTY HISTORY INQUIRY KIAPROD

wad(079 In Servicoe Data: 11/15/00

VIN No : ]&I’DJE'?EBEI- Model . . 42222

_ Saries . SPORTAUE

.53¥—R sl N e grﬁg? Rep 1z Lubor Cod Crupal P
_ T No. .z z T . upa art ¥ile
870705 W VADDE 3USTS A UI Wge UATE CATGE-FUEL TANK —— - SI70t
-8/01/05 W VAOOS 30675 B 01 TUBE-VACUUM 54 75¢€
7/25/7085 W VADOS 30456 B 01 EENSOR-T/PRESS 54732
3/14/03 W MAQ1l 52379 A 01 Center Support Beari BEARING 1763%
9/01/00 R 8108W P6768 1 01 _ SPORTAGE OWNERS MNL 1
9/01/00 R 8108W P9182 2 01 WIY/CR MANL, 2000MY 1
§/14/00 W BL08W AS092 1 01 Wire Repalr Time (Ma 1
B/14/00 W B108W AB092 2 01 Parking Brake Lever LEVER ASSY- P_.*'BRE]ER 1

BRottom

PisExit FllasSurmary/Datail




Kia Motors America .
Consumer Affairs Department L of2

VIN of 2000 SPORTAGE EX 4X4 Case Number Mileape
KNDIJA723ZYS © RK200400 26,000

Dealer; MI011 Kia Towne
Complaint Repair Azzistence

"-Pﬂmn.uﬂnwmm 10:44 AM US Mountain Standard Tire SSchuster
CUSTOMER STATES:

1. TOOK VEHICLE TO DEALER Kis Towns BRCAISE THEIR WAS AN EXTREME SMELL OF GAS
2, TURNED OUT TO BE THE FUEL PUMP

3. DEALER SAID TO REPLACE IT THEY HAVE TO GO THROUGH THE GAS TANK

4. THE GAS TANK HAS RUST ON IT 20 THEIR, IS A CHANCE SOMETHING MIGHT BREAK.

5, DEALER SAID HE IS NOT COVERED FOR THE REPAIR WOULD COST $ 430.00

§. HE PAID EXTRA FOR RUST PROOF

7. umummmmum}muwgﬂmmmvamsmmmmm
MAINTENANCE -

%. VEHICLE HAS HAD A LOT OF REPAIRS

¢, VEMICLE ONLY HAS 26,000 MILES TAKES YERY GOOD CARE OF IT.

10, PLEASE CALL CELL

11. CAN WE HAVE A LOANER

WRITER STATES:

1. APOLOGIZE FOR FRUSTRATION

1. THAT PART IS COVERED IUNDER. THE BLW WHICH WAS 3/38
3_KIA DOES NOT HAVE A LOANER PROYISION

4, WILL HAVE A CASE MANAGER FOLLOW UP IN 72 HRS

s+ PHONE LOG 08/08/2003 05:27 AM US Mountain Seandard Time SLarez Artion Type:Incoming call
CUSTOMER CALLED BACK

‘CUSTOMER STATES.

1. 1 WAS SUPPOSED TO HEAR FROM SHERRY YESTERDAY REGARDING A GOOD WILL REQUEST.

2, MY CAR DOES NOT HAVE BUT 23K MILES.

3. THE FUEL FUMP WENT QUT AND THE DEALERSHIP SAID IT I8 GOING TO COST MORE THEN $400
4. THAVE HAD A L.OT OF FRDBLEMS IN THE FAST WITH THIS CAR.
5.IW$HTEDTOKNOWIFKMWDDFFER&NYGUDDWHL ASS[STANCE.

WRI'I"ERSTATES.

1. THE VEHICLE IS OUT OF WARRANTY FOR THIS PART.

2. WHAT 1 CAN DO IS CALL THE SERVICE MR AND FIND OUT WHAT THE SITUATION i5.

3. SHERRY WAS NOT GOING TO GET BACK WITH YU, SHE LEFT IT FOR A CASE MANAGER TO RETURN YOUR

CALL.
£, IT IS DOCUMENTED SHE ADVISED YOU IT WOULD BE ARQUT 72HRS BEFORE ANYONE CONTACTS YOU,

CUSTOMER STATES. :
1. THAT IS WHAT SHE TOLD ME.

WRITER STATES. _
1. LET ME CALL THE DEALERSHIP AND FIND OUT WHAT CAN BE DONE.

=+ PHONE LOG 0%/08/2003 05:28 AM US Mountzin Standard Time $Larez Astion Type:Outgoing call
WRITER CALLED SVC MGR DAVE

DAVE STATES.

1. THE CAR HAS HAD A LOT OF REPAIRS

2. OUR KIA CONTACT IS JOE OFPENDISAND

3.1 WiLL CALL HIM




Kia Motors America
Consumer Affairs Department

' Page 2 of 2

. VIN of 2000 SPORTAGE EX £Xd Case Nomber Milcars
“xnpiarszy K200400 26,000

Dealer: MI11 Xia Towma

WRITER STATES. :
1. IFHEGDDDWILLSANYTHINGYEIJH&YADVISETHECUSTHHER

d. IFN(H'IC_J!NCAI.LI-IIM.

w* NOTES 08AR/2003 05:38 AM US Mountsin Sianderd Time CHamilton Acticn Type:Mssager review
Per e togr SLamez, wir to close case

vt 4 OF CLOSE 0B/03/2003 05:42 AN US Momstain Standard Time CHamilton

= PUANE LOG 08/08/2003 09:34 AM US Moumdain Standard Time SLarez Action TypecOuigoing call
WRITER CALLED DAVID IN SERVICE .
DAVID STATES.

1. ISPDKETGIDEANDTHECUMWHHEREWH]LEIDIDH

2. KOE DID TAKE GARE OF THE SITUATION AND THE CUSTOMER [5 AWARE

3. WE TOOK CARE OF IT.

".ﬁ."mﬂmmmhmﬂm.nl ABSFETT BT . " [ 1] 1 L B il nr




2/271/06 Warranty Service Department
14:50:12 WARRANTY HISTORY INQUIRY XIAPROD
wsd079 In Servicoe Date: 5/10/00
VIN No : EKNDJA7232Y¥5 Model . . 42442 .
Saries . SPORTAGE
. E}i_r W Dlr Repalr
& T Ko. Order# Ver Repair Labor Cods Causal Part Milea
12777705 R RIOTT 52203 -1UT —5T7%
12/22/05 R MIO11 €2203 2 Ol BELT-A FRT,LH E127C
B/07/03 G MIOl:i 38502 1 01 Fuel Pump ASSY and/c PUMP ABSY-FUEL 25727
5709703 W MIO11 36257 1 01 Muffler Reey, RE&R SILENCER ASSY-MATN 23611
3/05703 W MIO1l1l 32501 1 {1 Solenoid Valve Assy, VALVE-SOQL. 226hA0
27327703 W MICO1l1l 32740 1 01 Fuel Tank Hoses, R&R BUBR ASSY-T/F 22533
1711702 W MI011l 23723 1 01 Spark Plug Rssy, R&R SPARK PLUG 145684
1711702 W MID11l 23723 2 D0l Speaker Assy (Rear), SPEAKER ASSY-RR 14966
1/11/02 W MIO1l 23723 3 (01 Spare Tire Carrier, STOPPER ASSY 14968
12711701 W MIO1l 23069 1 01 Door Power Window Re W/REG.POWER-RR.,LH 14573
11707701 W MIO1l 22180 1 Q1 Door Body 8ide Weath CHAN-GLASS RUN,RH 14010
10/24/701 W MIQ11 21744 1 01 Feylegs Entry Tranam TCU 13540
' ' Hors. ..
F3=Bxit Fll=Busmary/Datuail




'Harranty Sarvice Depa

rtment

2/37/06
14180112 WARRANTY HISTORY INQUIRY EIAPROD
wad079 In Bervice Date: 5/10/0¢0
VIN No ;: KNDJAT232Y¥Y5 . Kodel . . 42442
_ Baries , SFORTAGE
. %‘T'—h: T No. G:d-:ii 'Repal
ata T No.- Yar Re r Labor Code Causal Part Mllaage
16717701 W FITUIT 2155 1 U1 Healldd Uxygen Densor DERSUR-UXTGEN 'IEEIE1
10/17/01 W MI011 21556 2 01 ENUCKLE/HUB ASB'Y R& S5PG HUB KITHZ-W/ORBB 136397
10/17/01 W MIQ1ll 21556 1 02 Heated Oxygen Sensocr SENSCOR-OXYGEN 13397
10/17/01 W MIGll 21556 2 03 KNUCKLE/HUE ASS'Y R& 39PG EUB KITH#2-W/DAES 13397
7/18/01 W MIOII 18785 1 01 Muffier Ampy (Rear), SILENCER ASSY-MATIN 1129C
7/18/701 W MIOll 18785 2 0l Console Box {Front), CONSOLE ASSY-CTR 11290
1/24/701 W MIC11l 13765 1 02 I/F COMPT-UP T1ig
1/02/701 W MIO11 13137 1 01 Bpark Plug Amsy, R&R SPARK PLIG 6823
11701700 W MID11 12063 1 01 1/p COMPT-UP 5507
10/04/00 W MIDI1 110356 1 01 GLOVE BOX ASSY 4848
8/23/00 F NIQ1l1 11290 1 ¢1 QOIL ERYPASS FILTER AS 3623
§/13/700 W MIOl1ll 9519 1 01 SEFPEREER ASSY-RE 171E
h“lll
Fi=Exit Fllefymmary/Deatall




2/27/06 : Warranty Service Department WAXANURAB

14:50:12 WARRANTY HISTORY INQUIRY KIAPROD
wad(079 : In Service Date: s/10/00
VIN No : FKNDJAT232Y¥S Nodel . . 42442
. _ Bariss . SPCRTAGE
. Repair ¥ Dl Repair
a T No. Ordar$ Ver %ﬁzmm Labor Coda Causal Part lilaaﬂ
11703798 R UI03IW T20I3R1L 0L PEREL ADBY-LIR .

10/28/99 W 8103W H008451 01 INTERIOR VEHICLE DET

Bottom

FlaBeit S FlluSummary/Datail




Kia Motors America
Consumer Affairs Department

I —————mmm——— - 1 1.

YIN of 1999 SPORTAGE 4X4 CaseNamber Milesws

mmasx- ;{mmuu ;9.225
Dealer: PAOM Norheant Kis

w8 PHONE LOKG 10/24/2005 02201 PM US Mountain Stendard Timoe ClHaz

Customer Statad:

1. 1939 moringe.

2, 'Ihu_-.-.n-iutilwdulu'.

3, The (FAS-TANK (n1eaking,

4. Feel thin should be covered.

5. Been speaking b2 Jobn ot the dealer. PAOOS
6. Dealer says it in not covered.

7. Poet this in mfaty istue.

Customer did not have the vin 50 writer called the dealer. PADOS

Writer Stnted:
1. Sory for the concenL
2. Let me call the dealer.

Bob Statod: PAODS Service

L. Mﬂwcjhndurlulundmudmim

2. Let me got you the vin,

1. m&dSTANKhmq&mﬂum

4. Out of warranty.
Sl

. Writer Stated;

1. Suggested to contact the Rob Kesley and nm the custamer request for sesistance by him.
7, Will refer the customer buck to the desler for » decizion.

3. Junt wanito make sure thal we take the right wepa.

4. 50039 to do

Weiter Statad to the cusiomer.

1. Car o out of wamanty.

2. Will have Bok contact awr DPSM,

k3 WillmdﬂummerPSM

4. Ha will make the decision.

5. Koep in coatnct with Bob.

8. BuhimuldhmammwﬁwnDPSMwnhmﬂhum

Customer Stated:

1. Thic sbould not happen to 8 GAS TANK,

2. Husband j5 an mechanic snd has never seen anything like thia before.
3, Ifia not covared we would not be willing ko buy Kin again.

Writer statad:
1. T understand,

2, 1will doc your commeniz.
9.. Stll, the car is out of warranty and we will adcdress but | an not guarntes coverage.

Custommer understands.

e ENAIL OUT _ CDiax Action Type:Extermal emal
Send tof R X salewi@ikisaw.com]




Kia Motors America
Consumer Affairs Department  Pace 3 o2
&

Lagt mazie First pame VIN of 1099 SPORTAGE 4X4 Cose Numsber  Milowss

ln:ijn‘}'zaﬂ- COKI1G30011 49,225

PA Dealor: PADDS Northeast Kia

You have sent 1 Kin Cosmemer Assisinnce Case for your reference and action as may be neted in the Cwge. I it bas boan seat
1o you tn emror, pledse notify the Kis Consumer Afixine Depr. st 549.593,35802 AND delete this email.

MMdﬁnilmedummﬁKilumMHmdinw And Proprictery document. | is not to be
d_imﬁuudmd.inuninmd £ sy thind party witbout the express written consent of Kia Moiors Amarnica.

. <<Flle Attachment; Neopubi\ClaifyORNCA_AtischmentvSendHistorydCase_K1030011_CDiaz 10-24-2005135056 dnc»

“bd CASE CLOSE 10/24/2005 01:03 PM 1S Moupiain Stsndard Time CDinx
Custorner will call back if needed. '




- 2/27j/08
14:50:28
wed079

VIN No :

® -
[ -

7708702
5/24/01
5/24/01
5/24/01
3/21/01
3/01/01
12/04/00
11730700
11730700
11/30/00
8/03/99
5/19/99

FiaExit

| Warranty Service Department
- WARRANTY HISTORY INQUIRY

ENDJAT2318BXS

W Dlr  Repair

T Na. Ordar# Ver
R TATUS® 43539 A 0T
¥ PAQO% 87315 1 D1
W BAROOS 87315 2 Q1
W PAQOS B7315 3 (1
W PAOOY 83535 1 01
W PAOOS 82564 1 02
W PROGS 77EBES 1 01
W PAQ34 47464 A 01
W PAO3L 47464 £ (1
W PAQG34 47484 D 01
W PAODS 1077BAL 01
R 8108W 0210831 Gl

Nodel . . 42421

Saries . SPOETAGE

Lower Arm Ball Jeint
Pivot Link Assy, Ri4R
Muffler Asay (Rear},
KNUCKLE/HUB ASE'Y R&
Stesring Knuckle (Fr

Battery Asgy, RER

OTHER PROCEDURES FOR
FUP68 REPLACE STEERI

KIAPROD

In Servioca Data: 7/297/99
Causal Part Milleags

. - LAUn
BALL JOINT-LWR 1243¢
LINK ASSY-PIVOT 12436
SILENCER ASSY-MAIN 1243¢€
SPC HUB KITH#2-W/OABS 11435
KNUCKLE ASSY,RH 11105
RING-RETAINING 9784
WIRING ASSY-ENC 9708
BATTERY-SP3@ 95-98 9708
WIRING ASSY-FRONT 9708
RETATNER-LOCK CYL. 187
SEAL-OIL 1
m’“ | B I ]

Fll=Sumnary/Datail




. ———— . 1

2/27/06 Warranty Sarvice Deapartmsnt
14150128 WARRANTY HISTORY INQUIRY
wad0?75

VIN No : ENDJAT7238X5 Model . . 42421

. alr w D1r Repair

In SBarvice Datms!

Series . BPORTAGE

NAFAMURAB
KIAPROD
7/29/a%

« T Ro. Order# Ver ir Labor Code Causal Part
5713799 W BIOBW RH7235017 0L mmm

Fi=Bxit FllwSuxmary/Detail

Nil u.g;

Bottom




Kia Motors America
Consumer Affairs Department 1 of
A

Firet_same YIN of 2000 SFORTAGE 4X4 Cage Number Mieare
- —— ooy Klose. 85000
_ Deala:
' Comphint Reimbursement

Cosc Histmre
w++ PHONE LOKG 01/05/2006 lﬂH&HUEMumSWMﬁmBBrm

Cunt siates

1 I bought the voh sbout » year end g helf ago

2 sarlior this your I noticad thar the veh wes uxing moce gas than it shoald

3 I noticed 9 leak and Xatn far fram kin dir 20 2 took i to the mech in oy local arca
4 The mechanic order & 1w tank smd gaa llns becaue fhe tnk was rastod away

5 1 waa charged $1600 for the mpsies

6 I do not think thia should bave happened snd I would Jike to be reimbursed

Writer sinten

1 apolagized

2 Warranty on tha veh and the EAS T4 NK hes long expired

3 Kia aleo doea not warramty the work of & nots kia seschanic

4 1 can provids KMA address if cust wants to put his reqoest in writing

Cuat states
1DKIwiIlm:whutImndutuﬂﬂmrunlmdhmnulmw‘nnvdrdmutmmmdllm 80 much ges prior ta

hrilmmn:ﬂuwhin

wes CASE CLOSE 01/05/1006 10:35 AM US Mauntain Stendard Time BEeown




2/27/06 Warrsnty Service Department NAEAMURAD

14:50:43 WARRANTY HISTORY INQUIRY KIAPRCD
wod 079 In Bervica Date: 4/11/00
VIN No : KNDJAT23XY5S Nodel . . 42421
_ Series . SPORTAGE
. Repalr W D1lr  Repalz
Dgl_ T Ho. Order# Ver alr Labor Code Causal Part Mileags
2 s NHOU7 4337 A-T7 . REKLE-E-BRAFT W7OKDS —50T7E
11/14/02 D NHO0O? 42581 A 01 Axle Knuckle (Front) KNUCKLE ASSY,RH Esp28
11/14/02 R NHOO7 442581 B 01 SPORTAGE OWNERS MANL €5628
12728701 D NHOO7 36771 A 04 FNUCEKLE/HUB ASB'Y R& SPG HUB KIT#2-W/OABS 42029
3/30/01 W NHOO7 31264 A 01 Wiper Motor Assy, R& MOTOR ASSY-WIPER 27833
3/24/00 W B1l08W Z2942 1 01 Parking Brake Lever LEVER ASSY-P/BRAKE 1
3/24/00 P B10BW Z2%42 2 01 Spot Repailr 1
1/06/00 W 4108W C227281 01 INTERIOR VEHICLE DET 1
, Bottom
Fi=Exit FllaSummary/Datail




Kia Motors America

- Consumer Affairs Department | Lofd
M
First sama VIN of 200 SPORTAGE EX4X4  CaseNomber  Milease

mmmy- K771 14,106
Drealer: WY00§ Mominincer Kin

" en FHONE LOG (/2942002 10:24 AM US Mountwin Standard Time ERobrinscn

CUST STATES:

1. TOWN A 2001 SPORTAGE EX W/ ONLY 14,105,

2, IHAVE A FURL-LEAR AND THE VEHICLE WILL NOT OPERATE.

4. 1TOOK THE VEHICLE T WV006 MOUNTAINEER KIA

4. THE DEALERSHIP INFORM ME THAT THE PART AND SERVICE WILL BE AT MY OWN EXPENSE.

%, THEY STATED THAT I OVERFILL MY (A4S TMmmmmmuaﬁmwmnm

SYSTEM TO MALFUNCTION.
6. I BELIEVE THIS IS A MANUFACTURE DEFECT.
7. YOI CAN'T TELL ME THAT I HAVE TO PAY POR THIS SERVICE BECAUSE 1 OVERFILL MY GAS.

WRT STATES:

1. APOLOGIZE ABOUT ANY INCONVENIENCE

2. 560K BASIC LIMITED WARRANTY, 10/180K POWER. TRAIM

3. KIA WILL HONOR THE PRODUCT AND HONOR THE WARRANTY, -

4, PUT CLST ON HOLD AND TALK TO BRENDA SRV MNOT AND DEAN SRV ADVISOR STATES:

A.THE CUST-OVERFEL THE GAS TANK,
B.THE CANNISTER MUST BE REFLACE
€. WE FOUND NO MANUFACTLRE DEFECT.
D. WE HAVE TO CHANGE THE COMPLETE EVAP SYSTEM.
E. CALL ME BACK IN 15 MIN AND 1 WILL FIND THE PAGE ON THE OWNER'S MANUEL
5. THANK BRENDA AND DEAN AND INFORM CUST OF THE STATUS.
'. 6. WRT REQUEST TIME TO DO SOME RESEARCH AND WRT WILL CALL CUST BACK.

w++ PRONE LA 04292002 01 :52 PM US Moumain Stendard Tims ERobinsoen Action Type-incoming call

CUST STATES:
1. COULD YOU TELL ME THE ST!;TUSDFMYCAEE?

WR.TST&TES.-
1. CALL THE DEALERSHIF AND-THE DEALERSHIP AND WRT ARE WORKING TOGETHER FERTAINING TO

MANUFACTURE WARRANTY.
2. INFORM CUST DEALERSHIF ARFE INDEPENDENTLY OWN PRIVATELY 'DPER.A.TEIJ
3. DUE TO AN ANTI TRUST LAW WRT CANNOT TELL THE DEALERSHIF HOW TO RUN THEIR BUSINESS.
4, THE DEALERSHIP EXHAUST THEIR RESQURCES AND MAY REFUSE TO SERVICE A VEHICLE.
5. REFERRED CUST TO THE SELLING DEALERSHIP.
&, WRT WILL DOCUMENT £3I5T'S CONCERNS.

v PHONE LOG 04/25/2002 (1:54 PM US Maountain Stasdard Time ERobinsan Actioh TypecIncoming call

CUST STATES:
1, TALKTO GIEGFARKERSRVHHGTATTHESELLEGDEHLERSHIPWWARHERKIA.

2. THEY WILL SERVICE THE YERICLE UNIDER THE MANLUFACTURE WARRANTY.

. WRT STATES:
1. TRANSFER CUST TO THE R/A.
2. WRT WILL DOCUMENT CLST'S CONCERNS.




Kia Motors America
Consumer Affairs Department 2 of 4
VIN of 1001 TAGE EX 4X4 Cate Number Milssow

KNDJAT2I9 K771 14,106
Desler: WY006_Mountainesr Kin

»4¢ CASE CLOSE 04/29/2002 01:54 PM US Mountain Stasdard Timo ERcbinsan
REFERRED CUST TO THE DEALERSHIP,

st PHONE LOG Q42972002 02:52 FM US Mourtaln Standand Time ERobinaon Action Type:Incoming caill

WRT STATES:

1. TALE TO HECTOR MARTINEZ SUP FOR CROSS COUNTRY MOTOR CLUB.

2, INFORM CUST THAT THE NEAREET DEATHRSHIP REFUSE TO DN ANY MORE SERVICE FOR CUST.

3, THE DEALERSHIP USE ALL THE RESOURCES AND WILL NOT ACCEPT THE VEHICLE.

4. THEY WILL CHARGE THE CLIST AT CLISTS {FWN EXPENSE FOR THE SERVICE,

5. WRT APPROVE THE TOW FROM THE CLOSEST DEALERSHIP TO THE SELLING DEALERSHIF DUE TO THE
FACT THAT THE SELLING DEALERSHIP WILL HONOR THE PRODUCT AND HONOR THE WARRANTY AND
SERVICE CUSTS VEHWCLE AT NO COST.

-"msﬁmmmuﬁzmm Mountain Standerd Time ERobinson
REFERRED CUST TO THE DEALERSHIP.

sb NOTES 04/30/2002 01:20 PM US Mounttain Stendard Time CRevela Action Type:Mmager reviaw
430402 {CR) RECT CALL FROM DEALER - MOUNTAINEER, WV005 - 345PM
1. KIRK {SRYV MGR) STATES HE REVD CALL FROM CALL CTE. (ED ROBINSON)
"~ . TLR/ST. CALL CTR. SAID NOTES WERE NOT IN FILE & TIME OF CALL CTR. SFEAKING W/ACUST
— WRITER ADVISED
1. CALL CTR. NOTES SAY THEY CALLED DLR (WVD06) & SPOKE W/ [SRY MOR) BRENDA & DEAN
A. DLR ADVISED REPAIR WAS NOT A MANUF. DEFECT
2. NOT SURE WHY CALL CTR. AUTHEZD VEH TO GO TO ANOTEER. DLR. FOR REPAIR.

430402 (CR)} PLACED CALL TO DEALER: WARNER, WV003 -3.'4;51-"”
1. SRV MOR IS SPEAEING W/SOMECNE FROM KIA AS WE SPEAK - CANNOT COME TO PHONE

473402 {CR) PLACED CALL TO DPSM: JOE O - 4PM
1. DPSM HAS NOT SPOKEN TO ANY DLR. REGARDING REPAIRS
7. DPSM THOUGHT ISSUE WAS RESOLVED YESTERDAY WHEN CUST WAS INFORMED THEY NEEEDED

TO PAY FOR REPAIRS

*&# PHONE LOG 04/3072002 0]:49 PM US Movntain Séwnderd Time ERobinson Action Type:Incoming call
¥IRK FROM PARTE AND WMMWC&HJHGDNBEHALFDF WV006 STATES:
1. YOU BACK STAB ME.
2. WEDIPCEM'I‘HECUSTTHATT[{ESER‘UTEEANDFARTWI[LBEJ&TCUST'EDWNEKPENSE

THE DEFECTIVE PART IS NOT UNDER THE MANUFACTURE WARRANTY,

WRT STATES:
1. APOLONGLZE TO KIRK J'ABDUT ANY MIS UNDERSTANDING.

2. WRT USE THE PROTOCOL FOR CONSUMER AFFAIR THAT IF THE CLJST DOES NOT LIKE THE DECISION
PERTAINING TO THE DIAGNOSTIC. CUST CAN TAKE THE VEHICLE TO ANOTHER DEALERSHIP FOR A SECOND

OPINION, :
3, WRT TRANSFER CUST TO R/A FOR SERVICE FER CUST'S REQUEST.




Kia Motors America

Consumer Affairs Department 3 ofd
_—H

C- Last name Firkt name VIN of 2001 SPORTAGE EX 4X4 Come Nambgr  Milse
| - kool K7 14,106

**++ PHONE LOG 04/30/2002 01:50 PM US Momntsin Stendsrd Time ERobinson Action Type:Outgaing call

WRT STATES:
I. LEFT A VOICE MAIL PERTAINING TO CASEK77711 FOR DPSM IOE OPPEDISANG.

- Pl-Il:'.'fHELDG 0443072002 UI:'EI_PMUSMSMHM ERobinson Action Type-Outgoing call

WRT STATES: _
i. LEFT A DETAIL MESSAGE FOR CARL REVELS REGIONAL ANALYST FERTAINING TO CASE K77711.

e PHONE LOG 04/30/2002 01:56 FM US Montain Standard Time CRevels Action Type:Outgoing call

4130002 (CRY PLACED CALL TO CALL CTR. - E. ROBINSON - 440PM

1. CALL CTR. & ERCA' DISCUSS CASE NOTES & CAME TO UNDERSTANDING THAT CALL CTR

. 'WAS SIMPLY TRYING TO HEL? CUST GET & SECOND CFTION ON REPAIR NEEDED

3. CALL CTR. DID NOT AUTHZ, ANY REPAIR

3, CUST DETECTED SOME CONCERN BTWN, CUST & DLR (WV005) & THOUGHT IT BEST TO HAVE
VEH TAKEN TO SECCOND DLR.

4, ¥ CUST GETS SECOND OPTION WHICH STATES CUST MUST FAY CUST WILL PAY BUT CUST DIDNOT
WANT TO SETTLE FOR FIRST OFTION FROM DLR (WV006)

. *=¢ BHONE LOG 04/30/2002 01:59 PM US Mountain Standard Titne ERobingot Action Type:Incoming call
" MARGIE (NATIONAL) STATES:
1. YOU-OVERSTEP YOUR BOUNDARY.
2. YOU NEED TO STAY NEUTRAL.
3. YOU GOT TO INVOLVE W/ THE CUST. .
4. YOU SHOULD HAVE CALLED DPSM ,
5. DPSM CAN MAKE THE AUTHORIZATION NOT KCC.
6. FIND OUT WHERE THE VEHICLE IS AT AND THE COST FOR THE TOW AND CALL ME BACK.

ws BHONE LOG 04/30/2002 02:04 PM US Moustain Starxdard Time ERobinson Action Type:Ineonsiag eall

CARL REVELS STATES:
1. WHAT HAPPEN?

WRT STATES:
1. CLARIFY THAT WRT DID NOT MEAN TO MI$ REPRESENT THE DEALERSHIP.

1. WRT CLARIFY TOCUST THAT CUST HAVE THE RIGHT T TAKE THE YEHICLE TO THE ANOTHER

DEALERSHIF FOR A SECOND OPINION.
3. WRT DID MAKEE THE MISTAKE BYSE'G’DD@GCUSTTDN&FDRTETOW

4, WRT SHOULD HAVE CALL DPSM.
5 WRT DID CALL THE DEALERSHIP 2 OTHER TIMES AND LEFT A VOICE MAIL FOR. THE DEALERSHIP AND NQ

ONE RETURN WRT CALL.
f. WRT APOLOGHZE AND WANTED TO INFORM CARL. OF THE STTTJATION.
. == PHONE LOG 84/30/2002 02:28 PM US Mountais Standard Time ERohinson Aotien Type:Outgoing call

. WRT STATES:
1. TALK TO GREG MCCARTY SRV MNGT AT WARNEFR. KIA.
2, GREG STATES;



Kia Motors America

. Consumer Affajrs Department - Fage 4 4
Last nams First nama VIN of 2041 SPORTAGE EX 4X4 Case Number  Mileage

' | mnmmm- K77711 - 14,106
gg i Deskr WV006 Mountsineer Kia

A. THE VEHICLE CAME IN OVERNIGHT,
‘B. WMIEAREF&EMANDWMADWTWMIM
. 3. THANK GREG AND WRT WILL CALL GREG-BACK FOR A FOLLOW UP. .

"*MWMWWJTMWMMMWWTNMM
WRT STATES:
1. TALK TO GREQ MCCARTY SRV MNGT AND GREG STATES:
A. THE VEHICLE IS AT THE DHALERRHIP.
H. IT CAME TN OVER NIGHT.
C. WE MAD A TICKET AND WE WILL FERFERM THE DIAGNOSTIC ON THIS YVEHICLE ON 0S{H/2002
2. WRT THANK GREG AND WILL BE DOING POLLOW UPS.

wes PHONE LOG 05/01/3002 08:43 AM US Mounimin Standxrd Time CRevels Adtion Type:Incoming sl
5/1A012 {CR) RECD CALL FROM DPFSM, IOE . - 1135AM

). DPSM/ST. VEH IS CURRENTLY (& DELAER (WARNER,WV(03) FOR INSPECTION

2 DLR WILL ADVISED DPSM OF FINDINGS

. *¥¢ PHONE LOG 050172002 11:57 AM US Moumtsin Standard Time CRevels Action Type:Incaming call
511402 (CR) RECD CALL FROM IFSM, JOE 0. - Z50FM
. 1. DEALER (WARNER, WV0II3) HAS CALLED DPSM TO SAY ‘CANNISTER VALVE' IS DEFECTIVE
A. VALVE SHOULD OPEN & CLOSE
R, VALVE STUCK OPEN ONCE OVERFILLED - DID NOT CLOSE
2. DPSM HAS AUTHZD REPAIR
3. DPSM IS REQUESTING PARTS FROM DLR FOR INSPECTION ONCE REPAIRS ARE COMPLETED

e A4 BF T O8F OSAL2002 1117 PM TS Mauntain Stundard Time CReveln




P ¥ Xl Warranty Service Department RMAKAMURLE
14150154 WAREANTY HISTORY INQUIRY KIAPROD
wadD79 . In Service Data: 7/02/01
VIN No : KNDJA723851 Hodel . . 42441

) _ Beries . BPORTAGE
. Repair W Dlr  Rapair

I!-.E- T Neo, Orderd Ver Eg%h: Labor Code Causal Part Mile

_ E724705 W WVOIU IBd23 1" Ul Bide Protector n.,mmm—sgﬂ;
1/24/05 W WV010 18488 1 01 Fuse, R&R, One ALTERNATOR 59511
12/16/04 W WV01l0 18256 1 01 Heatad Oxygen Sensor SENSOR-OXYGEN 58253
11/04/04 W WV0l0 17873 1 {1 Auto Free Wheel Hub FREE WHEEL HUB-VACUIJ 56916
11/04/04 W WVOLI0 17873 2 02 Brake Master Cylinde COYL,.ASEY-TANDEM MA. 56916
11/04/04 W WV01lQ 17873 B 01 Exhaunst Manifold Ama GSKT,ASSY-EXH.MANIF. 56916
10/04/04 W WVO10 17614 1 01 Tail Pipe Amwy, R&R PIPE ASSY-TAIL 55803
7/30/04 W WV0l0 17060 2 01 Sunvieor Aeay, R&R, SUNVISOR,RH 53g0s
7/30/04 W WV010 17060 3 0l Console Lid, R&R LID ASEY-CONSOLE 53009
11/04/03 W WV01C 14685 1 0S5 Fuel Pump Assy and/o SENSOR-T/PRESS 42589
9/22/03 W WV010 14286 1 01 Bide Protector No.l, PROTECTOR-NO.1, RH 41291
7721703 W Wv01D 13650 1 01 Muffler Amsy (Rear), SILENCER ASSY-MAIN - 3527t

mr..'l

Fi=Exit FlleSummary/Datall




Hafranty Service Department

2/27/08
14:50:54 WARRANTY HISTORY INQUIRY KIAPROD
wad079 : _ In Servioa Date:r 7/02/01
viN No : KoJA72321 I sods1 . . 42441 '
: Saries . SPORTAGE
. %—’ﬁ“’ ¥ Dlr BRepair :
aATe T No, Orderf Ver air Labor Cods Causal Part Hileags
. §7I¥%703 w WVUIUD 13288 1771 gI.Emr Motor (FIont) ﬁ'ﬂ';%l
4/23/03 W WVOD3 12368 1 01 CUP HOLDER, R&R HOLDER-CUP 3594
4/23/03 W WVO03 12368 2 01 Door Power Window Re REG.ASZY-WINDOW,RH 3594
4723703 W WV003 12368 3 01 Wheel Hub Assy (From KNKLE & SHAFT W/OABS 3584¢
4/30/02 W WV0D3 8B40 1 0L VALVE-CUT 1410"
4/29/02 W WVO06 10340 1 01 Fillsr Neck & Fuel H PIPE ASSY-INLET 1410¢
2716702 W WwvQ0& 020581 1 01 . HOLDER=-CUP 10454
2/16/02 W WV006 02091 2 01 Door Opening Weather WTHSTP ASSY-DOOR,RH 1045¢
2/16/02 W WV006 02091 3 01 Door Opening Weather WTHSTP ASSY-DOOR,LH  1045¢
12/14/01 W WvQos 10050 1 01 Door Upper ing W WIHSTP-DOOR, LH Bl0¢
12714701 W WVQ0€ 10050 2 ¢l Door Power Window Re REG.POWER WINDOW,LH 810«
3/708/01 F PAD24 51'?4_3 A 01 OIL EYPASE FILTER AS ' 3652
. Hﬂl‘.. am
Fi=Exit FllaSummary/Datuil



2/27/06 Warranty Service Departmant HAEANURABR

14:50:54 WARRANTY HISTCRY INQUIRY EIAFROD
wpdd73 _ In Servica Data: 7/02/01
VIN No : KNDJAT72391 Modal . . 42441
Seriss . SPORTAGE
. Repair W Dlrxr Repalr
D‘EE- T Ho. Ordex§ Ver r Labor Code Causal Part Mile
3727701 W STOER TE3II5 1 0T R =
3/27/01 P 8108W G6315 2 01 Spot Repair ;
3/01/01 R gl108W 02824 1 0L SDORTAGE OHWNERE MNL 7
| Bottom
Fi=Exit l'Il-_mmrrfDltlil




Kia Motors America

Consumer Affairs Department 1 oft
M

VIN of 1999 2DR SPORTAGE 4X Coass Number Mg

First sanm
KNDIBS6236X] K355749 35,000
Denler: INO13 Nielsan Kin
e PHONE LOG 08/25/2004 06:33 AM US Mounsein Standard Time ERuiz
wee Al LFR STATED*™™* .

1. THAVE TO ORDER A AN TANK BECAUSE TT RUSTED THOUGH ALREADY
. 2. 'THE VEHICLE IS ONLY 5 YEARS OLD. _

3. JUST THE PART IS $195.

4, IT STARTED-ERAKING GAS.
5. MY HUSBAND GOT UNDER NEATH AND REMOVED THE SHIELD, HE FOUND ABOUT § DIFFERENT HOLES

W g/RITER STATED***

1. APOLOGIZED FOR THE INCONVENIENCE.

2. INFORMED THE CUSTOMER ABOUT OPEN RECALL 5039,

1. ADVISED THE CUSTOMER TO TAKE THE VEHICLE BACK TO THE DEALER FOR RECALL 5VC.
4. VEHICLE EXPIRED THE WARRANTY AT 3/36.

5. CUSTOMER DOES NOT HAVE AN EBC,

& VEHICLE'S REPAIR WILL BE AT THE CUSTOMER'S EXFENSE

wv+ CARE CLOSE 08/235/2004 G633 AM 1S Mountsin Standard Time ERuiz




2727706
14:51:12

wad0738

VIN No :

s Y

- 127TI7eL
11/28/01
11/29/01

5/02/01
3/29/01
3/29/01
4/24/00
4724700
a/17/00
4/08/99
4708799
4/08/99

Fi=Exit

FEEEDNEZERED W=

Dlr
No.

INQ13
INO13
INO13
ING13
INQ13
INDO13
INQ13
INO13
8108W
BIOEW
8108W

Warranty Service Depa
WARRANTY HISTORY INQUIRY

rmossa3cx

Repalr

19624
15624
17471
17101
17101
13456
13456
13081
R7301861
R730162
R730163

F BRI B R B

01
ol
01

Modal .
Baries

Fll=Sumnary/Detail

. 42212

rtmant

In Bsrviow Data:

. SPORTAGH

oL LR g&%ﬂk_
TROIS TI37688 1 U1 Iy RAS8Yy,
BC022 BPORTAGE MANIF CAT.CONV-MANIFOLD
SC01e SPG OBD INFORM OBED II INFC LABEL
Idle Speed Actuator ACTUATOR-IDLE SFEED
Muffler Assy (Rear), SILENCER ASSY-MAIN
Catalytic Converter CAT.CONV-MANIFOLD
WIRING ASSY-FRT,NO3
WIRING ASZY-FRT,NO3
SC014/C123/C124 CONN WIRING ASSY-INJ
OTHER PROCEDURES FOR LAMP HI _MTD STOP
CLEAN LIKZ NUTS
OTHER PROCEDURES FOR SCREW-TAPPING

Causal Paxt

NUT-HUB , RH

MAKAMURAD
EIAFROD

&/01/59

Hil-;%

1214°
1514
15478
1508¢
1508r
S64E
S564E
B14E
]

]

1

More...




Warranty Service Department RAKAMURAB

- 2J27706

14:51:12 WARRANTY EISTORY INQUIRY KIAPROD
wad079 In Service Date: 6/01/99
VIN HNo : KNDJB6236X Nodel . . 42212

. Beriea . BPORTAGE

. Rapair w Dix Repair
Iﬁ.'h—' T No. Qrdaz¥ Ver R r Labor Code Causal Part Mileage
RETBEN1 0T FORBLETH VERTCLA TR 2
1

10702798 W BIUEW
10/02/98 W 8108W R528602 01 ADJUST FUEL FILLER L LID ASSY-FILLER

10/02/96 W B108W R528603 01 INSTALL TOOL KIT MAT-FLOOR, FRT 1
10702798 W 8108E W156771 01 FRONT BUMPER, BUFFIN 1
10/01/98 R 8108W 0027901 01 BRAKE LINE & INTERME PIFE-BRAKE,R. 1

Bottom

Fi=Exit Fli=Surmary/Detail




Kia Motors America

. Consumer Affairs Department 1 of 4
—ﬁ
Firset_oame YIN of 1999 2DR SPORTAGE 4X Case Namber Micagy
e imdibe23x Ki21568 19,000
Desle; CTO08 Suburban Kl

LOA 1114/2002 04:22 PM US Mounisin Sisnderd Time OSprague
Park received Pax of "Hotline Action Request® from U.S. Dept of Treneportation
Fax etuton: _

1. Engine Stalling

2 Denlorship refsn to fix, boczse tiey camot duplicats the problem

Cass dispatched ta National quens for handling
Plpn'warkfwwdqdmhl.ﬂunum

wis SEND CASE HISTORY 11/14002 03:42:39 PM OSprague
Cane details pant (o meameron(@ikcisusacon.

e NOTES 11/14/2002 0545 PM US Mountsin Standard Time MCameron Adtion Type:Manager review i
Writer dispeiching case ta call centmr queus requesting customer contact & investigntion as o complaint filed with NHTSA, as
well as dealer contect, Customer allegen “dealorship eefuses to fix stalling comcom becsuse they cannot duplicate the problom.”

Call contor represeatative to advire write of results of investigation for coondination of &y required action.

. s+ PHONE LOG 11/15/2002 07:23 AM US Mountsin Standard Time JCook Action Type:Incomdng call
Writer called number listed in file, and it was in Olasgtonbury,CT.
1. Was advised that they have oever heand of and felt e haed the wrong numbes.
2-Thia in the ouly numbsr we have svailable for custosner,

*## PHONE LOG 11/15/2002 0731 AM US Mountsin Standard Time JCook Action Type:Outgoing call
Writer callad and spoke to Mike (Svc. Mgr @ CTO0X) who stated:

1.5eyn this customer has pot been 1o his dealer sioce 2/20/02 at 16483 miles.

2.S1yw ot the time they replaced her froat beales and performed 2 recalls {S<07,5¢010) on the vehicle.
3.5ays she nlso come in for 2 stalling problem which shey cauld not duplicate at the time.
4.8ayc she hes not been ta his depler in 6 months or mere.
5Mkuﬂﬂndﬂmmitﬂ'nfﬁmhnmundwmtnuuiuﬁrﬂunuﬂmwhuhumﬁle.
&.Thenked Mike fo his help.

wié PHONE LOG 11/15/2002 08:01 AM US Mountain Stasdard Time JCook Action Type:incoming call
‘Writer calied customer at wark who stated:
1.Thet she haa not been back to the dealer aince May of thia vesr.
2 Snys they keep telling hor thet they cammot duplicate her concern,
" 3.Says her car sill stalls d is very dangerous.
4.Says she 1s pot going beck {0 a dealer that cannot fin her vehicle.
5.Say thin dealer is far saough from where she livea, and she could not possibly go to n dealer even funther,
6.5y she waa-told thet the waoranty had expired on her vehicle a well,
7.8uys she just wanes her vehicle ta be fixed to where she ferls safe, but will et waste her lime podng back to the dealar for them

4o tell ber thare in no problem.

. —Writer advieed cusamer:
1. That her wareanty sinst date is 1172399,
2 Advisod thet she hus the remainder of the Syr/60k powertrain end the 3yn/36k limived hasic warrsnty which expires et the




Kia Motors America
Consumer Affairs Department

M

Last_mame First mame YIN of 1999 2DR SPORTAGE 4X Case Number  MBenge

h:suhﬁzk:g- K121569 KI:.{IM

end of this monltl.
S.Miwldihl:mnndmguhthuklnlduh which shw refused to do until they are willing to rally look st ber velichs,

£_Adviosd that we will document har concemns.
5_Advised that wo ane goikg to do soroe forther ressnch and we witl got back with bex.

w RENT) CASE HISTORY 11/15/2002 12:93:18 PM JCuok
Cage detnils sent to rdameroni@kiause.com.

=% PHONE LOG 11/15/2002 01:01 PM US Mountuin Standand Time JCook Action Type:Outgoing call
Writer caliod wnd sdvised Dpsm Rod Domeron shat this case, who atated:

1.That bo han no problem takig w lock st this vohicle.
2.5uys he ls willing to test drive it with her as well i muks wre there is no driver amor, wnd to exparisnce har problem,
1.8cyw we nead to find out from her whes the vehicle baa this scalling problem, ia it in the morming, svening, cortain weather

4_Says we need 10 get her to the dealor and advisc the Sve. Mgr Mike Fillpooe of this vehicle snd be will contact Rob w0 come and

inapext the veblcle,
5.5ays weneed to try 10 get voma spacifics, or the asme thing is going ta hagpen when be test drives the vehicle, and the concern

will nodt e able to ba duplicated,
& Thanked Bab for his tims.

v+ BHONE LOG 11/19/2002 02:13 PM US Mormtsin Standard Time JCack Action Type:Outgoing call
. Writer called and left mesmge for customer to give this writer o milback tomarrow during the day, sincs she doas 5ot jike baing

cortected xt work.
‘1.Advisad that we would lke to schedule an appt. for the Kia rep to lock at her vahicle.

s PHONE LOG 11/20/2002 11:40 AM US Moumtsin Standerd Time CDinz Aclion TypeIncoming call
Customér Siated:
1. Rewming Jasona call.

Writer conferenced the custirme s and Jason together.

“'.PHWELUGIIMlliﬂAMUEhlmnﬁnWTimICunkAﬂimTyp:ﬁmninlmll
Custoamer St

1.Say= she got this writer's message.

2 Says her vehicle secme to have the stalling probleer wheo the A4S TANK s medium to low.

1,5ays when &t is warmer outside, the stalling proble is wonseand thers is 2 wmell.
4.Says In genanal when il is warmer— outside if i worse.
5.Sayn she will tnke it of the deuler to tost drive it with the Kia rep, but it would heve to be on the weekand, bocause she warka all

week long, unieas they are going to put ber in 2. rental.
6.Sayx she does have the day after Thankegiving off,

—Writewr advised customer:
1. Tt we will have ta spak with the Kia rep and wa will get back with her today or tomomow.

. v+ PORWARD 11/21/2002 07:22 AM US Mountaim Standard Tline CRevela




Kia Motors America
Consumer Affairs Department of

: VYIN of 1993 2DR SPORTAGE 4X CarNombey  Mileass
l;ndjbﬁZ]n- K121569 15,000

Dealer; CTO0R Suburhen Kia

""MMIIMMMWMMTMMMWMNI
-1.11721402 writer called custoiner it mpim N=-writer left vm
2. vriter callad custcaner ot work #
3. writer adviead that we would Hice to schadule the inspection/test drive with the DPSM
4. customer eatrs she can only do this on the weskmds or st might.
" 8, writer explained that the DPSM bas sormal business hours.
6. customer atates the esrliest thet sbe can get to the dealarship a st 4:30
7, writer asked her which day would be the bast?
%. Customer states, "Tussday the 26th at 4:30 will be ok, but if they pend to keep the ctr, I will need » rental.”
9. writer said ok _
10, writer ntvised thet we will confima with the dpem and the desler snd fhen call her back.
11. customer states she bas already advised thet SHE DOES NOT WANT TO BE CONTACTED AT HER WORK #
12, writer apologized and steted thet I was not sware of that info.
13. mwtﬂmhwhunmmh:mmﬁhamﬂmhgﬂmm
14, wriier said ok.

wine PEIONE LOG 11/22/2002 06:43 AM US Mouottin Standsd Time MDougherty Actlon Type:Incoming call
1. writer spoke to DPSM

2 TP states 11726/02 at 4:30 —CTO0R wAll b ak

3 weriter advised that writee will send an email o confim

«+* PHONE LOG 11/22/2002 06:46 AM US Mouniein Standerd Time MDougherty Action TypeIncoming call

1. wrlter called SM Mike ot CTOOR
2. writer explainad that DPSM will be in em 11/26/02 st 4:H) to tort-drivefinspéct customer's

vehicle.
.3 hﬁkulddthutuﬂnc.hnhunuthdﬂmvdnnhumufnrdwlutm;mmﬂu

4. writer ndvissd if she hes to leave ber vehicke she will need 3 losmen—Mike said ok.

w+ PHONE LOG 11/22/2002 0246 AM US Moutain Standand Time MDaugherty Action TypezIncoming call
1. writer called cystomer st main #-lsft meesage comfinming that the appt has besn set.

wet NOTES 117222002 06:47 AM US Moauntaim wﬂmm&t‘hm Typaivian ager roview
1. writer s e email to DPSM to coniirm
file will pomain xt Tmy dask

wib PHNE LOG 112772002 07:15 AM US Mountaim Standard Time MDougherty Action Type:Incoming call
1. wiiter rac'd call from PPEM -
2, DPSM stuioe that he mapsctad thia vehicle at the desbership amd ho took & 1ot drive in it
3. dpsm sintéd they will be ordering an angine harness and an injector hamess
4. dpam stuben they will repair the vehicle
. 5, the customee is in & reial,

writer will follow up with customar onoe repairs sre sonmpleted.
[r<For Imecrwl Use Ouly




Kia Motors America

Consumer Affairs Department dofa
M

VIN of 1999 2DR SPORTAGE 4X Case Nambat Milease

hﬂjbﬁ!!x_ K12156% 15,000

Dezler- CTUHOR Subiwhan Kin

DPSM waa able ta verify o amall from the cat converter and a alight eagine stamble>|]

wes PHONE LOG 12/04/2002 08:37 AM US Mountain Standerd Time MDongherty Action Type-Incoming call
1. writer called SM MF st CTO0B

2. SM stutes that the customer's vehicle Is finished <they replaced 2 wiring harnesses snd the main cat.

5. SM states he will contact foe oustomer to teturn rontal and pick up bex vehicle

4, writer said thenke.

5, writer will follow op with austomer in a fow dayn.

wee FHONE LOKT 120092002 07:39 AM US Mowniain Steaderd Time MDoggherty Action Type:Incoming calt
1. writer called customer st main #=writer lefl vm for customer io contact me at the region.
2, writer callod eustomier st work #—-writer was adviasd thet she wan an anather line, writer left 8 message for customes to contact

me at the rglon.

w¢ PHONE LOG 12/10/2002 08:05 AM 1S Mountain Standard Time MDougherty Action Type:Incoming call
1. wiiter called customer st main ¥—writer left vm for customer to contact me st the regioa.
2 witer ro-reviewed the potes above-"customer did pot want o be contected ot work ¥-—therefore

writer just Loft the mencge 3t main #. '

. »#+ PHONE LOG 12/11/2002 06:53 AM US Mougtwn Standend Time MDougherty Action Type:Incoming call
. 1. writer called custorner.
2, writer followsd up on repairs io the vehicle,
3. customer states that the vehicle has been 'so far sa good”
4. pustomer viates that the vehicle uaually acted up in the summentiomes with dw heat anyhow.
%, cugimmer riates they replaced 2 thinge that wene caosing the problem.
6. cuontomer stetes the techni¢ian did leave some oil marks in ber car, it have agred to clean i, 30 it is ok.
7. writer adviged customer if ghe has any further conceraa to conmct writer directly.

8. customes s ok.
9. customer alsa stated that the DPSM Rab gave her his card and told ber to contact kim if thare vwere any further problemas.

1D, customer states Rob was really great, he was very pationt with her npd she sppreciabed this.

*eu CASE CLOSE 12/11/2002 06:53 AM US Mauntsin Stwndard Time MDougherty




2/327/06 : Warranty Service Department | NAXANURAE

1415423 HARRANTY HISTORY INQUIRY FIAFROD
wad(79 ' In SBarvioe Dats: 11724799
VIN No.: rmm-msnxx- Nodel . . 42212
Saries . SPORTAGE
. %_oelir W Dlr . Repair ' . |
ats T No. Order# Ver alr Labor Cods Causal Part - Mileag
4795703 S TTO0E AI0ST X UT Brake Disc Tiste (FF DIEC-PLATE =Ty
12/04/02 E CT008 38878 A 01 Front Mufflar Aesy { PIPE & CAT CONV ASSY 2024!
12/04/02 G CTO08 38878 B 01 Wire Harnees Assy (I WIRING ASSY-INJECTOR 2024
12704702 G CTO08 368878 € 0L Engine Wiring Assy, WIRING ASSY-ENGINE =~ 2024
12704702 E CTOD8 38878 A 02 Front Muffler Asay ( PIPE & CAT CONV AS3Y 2024
12704702 G CT008 28878 C 02 Engins Wiring Assy, WIRING ASSY-ENGINE 2024!
12/04/02 £ CT00& 38878 A 03 Front Muifler Assy { PIPE & CAT COMV AS3Y 2024
12/04/02 G CTODB 38878 C 06 Engine Hir:i.n? Asay, WIRING ABSY-ENGINE . 2024
5/20/02 W CT0OB 26674 A 01 Brake Disc Plate }(,Fr DISC-PLATE 1648:
%/20/02 R CTOOB 26474 B 01 ECO07 CHECK BRK LINE PIFE-BRAKE,R. . 1648.;
5/20/02 R CTO08 26674 C 01 SC01l0 SPG OBD INFORM OBD II INFO LABEL 1648:
11/16/01 W CTO08 15935 A 01 WIRING ARSY-BNG 1359¢
. More, ..
FimExit FllaSusmary/Detall




2/27/08
14:54:23
wad079

Warranty Service Department NAKAMURAB
WARRANTY HISTORY INQUIRY KIAPROD

VIN No : KNDJB623XXE5

@ ip
ate

11707701
11/07/01
11/07/01

- 10/18701
10/18/01
§/07/01
6§/07/01
€/07/01
6/07/01
6/07/01
6/07/01
5/22/01

Fi=Exit

W
T
R
W
W
W
H
W
W
W
W
W
H
W

CTOCB
CcToqQa

-CT008

CTQ08

CTojB -

CT008
CToDAa
CTO0OB
CToO08
CTa08
CTUEH

Repair

Crder# Ver
15268 A OT
15268 B 01
15368 C 0%
135818 & (1
13918 B 01
05713 A Q1
05713 B 01
05713 C 01
05713 A 02
05713 B 02
Q5713 C o2
04825 A 01

Iin Sarvice Date: 11/24/99

Model . . 42212
Sarias . SPORTAGE

r Laher Cods Causal Part Hile
OB TT TOORTICE WANTF CAT CONYNTro— eags

Exhaust Manifeld Gae GSET.ABSY-EXH.MANIF. 13549
Battery Cable Assy, CABLE-BATTERY 13545
Beat Belt (Frent), R BELT A-R.,1 13347
Door Body Side Weath CHAN.-GLASS RUN A,LH 13347
Muffler Assy (Rear), SILENCER ASSY-MAIN 114589

Brake Pad Asmay (Fron PAD SET-FRONT 1145859

WIRING ASSY-FRONT 114589

Muffler Amgy (Rear), SILENCER ASSY-MAIN 11589

Brake Pad Asay (Fron PAD SET-FRONT 11589

WIRING ASSY-FRONT 11589

Strut Insulator Assy BHOCK ABSORBER-FRT. 11342
Mora...

FllaSummary/Datail




2
14

727708
:154:23

wad07s

VIN No : mmanszsxx- ¥odel . . 42212
Series . SPORTAGK

E_IEI.:[]‘.‘ W Dlr

aLa T Ha.

57170l
4/10/01
4710701
10/11/00
10/11/00
10/11/00
10/11/00
10/11/00
$/22/00
9/22/00
§/08/00
6/08/00

Fi=BExit

W
W
o
W
R
W
H
W
W
W
R
L]

CTO0B
CToo8
cTdoa

 CTOO8

CT008
CTa0s8
CToO08
CcTo08
CToDB
cTo08
CTO08
cTpo08

Rapailrxr

Order§ Ver E%r Labor Cods Causal Part
Ud54% B UI iIPEr Bp nnmmr-

02237
02237
22849
92849
92849
92845
828459
918E%5
518489
82103
82103

m:n-m:n-ml::nmrmnu

Warranty Service Department
WARRANTY HISTORY INQUIRY

01
01
0l
a1
0l
ol
01
01
01
01
01

_ WIRING ABSY-ENG
Eraka Disc Flate (Fr DISC-PLATE
Fuel Tank Aesy, RiR TANK ASSY-FUEL
Fuel Injector Assy, INJECTOR ASSY-FUEL
Surge Tank Assy and/ GASKET-SURGE TANE
Door Body Side Weath CHAN.-GLASS RUN A,LH
WIRING ASSY-DOOR, PAS
HOSE-LRAIN
WIRING ASSY-ENG
S?ﬂl4iﬂ123!ﬂ124 CONN WIRING ASSY-INT
Air intake Hope, R&R HOSE-AIR INT.

Fll=gummary/Datall

NAKAMURRR
ETAPROD
In Bervics Date: 11/24/99

1D75
1073
8538,
859,
B59:
853.
859
831«
831«
7141
714]

More...




NAKANURAR

2/27/06 Warranty Service Department
14:54:23 RARRANTY HISTORY INQUIRY EKIAPROD
wadd79 In Bervics Data: 11/24 /99
VIN e : KDJIB:23ZXYEEN Nodel . . 42212 :
Beries . SPORTAGE
. Repair W Dlr Repair :
ate T No. Orderd Ver r Labor Cods Causal Part Nile
1778700 W CTGUY TEWSTEA-OT HUB TANK ROCENECY-RE TonrcomPremarEr— foeags
1/05/00 W CTOOE 1638ESA 01 BATTERY,R&R BATTERY -8PG S5-98 5201
6/02/99 W 8104W 3828801 01 BATTERY,CLEAN AND CH BATTERY-SPG 95-98 1
5/34/99 W B104W 3815634 01 OTHRR PROCEDURES FOR UNIT-CENTER CONTROL 1
5/14/39 W 9104W 3809011 01 CLEAN LUG NUTS NUT-HUB , RH ]
5/14/99 W Q104W 2805012 01 ADJUBT FUSE DOOR COVER-HOLE ]
. B/14/99 W B104W 3803013 01 QTHER PROCEDURES FOR SCREW-TAPPING 1
11/23/58 W 9104W 364103G 01 INTERIOR VEHICLE DET _ 1
11/23/98 W 8104W 3641031 (1 BATTERY,CLEAN AND CH BATTERY-SIG 95-98 1
Bottom
FiaExit FlleSummary/Datail




Kia Motors America
Consumer Affairs Department 1of1

i vty

K222544 74,700
.mvznsmmu v

VIN of 1999 SPOR
KNDJA7238X5

Dealar;
Case History Inquiry Wearmanty Info

ss= PHONE LOG (9/25/2003 12:04 PM US Mountain Standard Time ERuiz
=+%CALLER STATED**

1. 1HAVE A %9 KiA SPORTAGE. .

3. THAVE AN ESC, BUT'1DONT ENOW IF THEY WOULD COVER THIS OR NOT,

= YRITER STATED*™

1. WRT APOLOGIZED FOR THE INCONYENIENCE

2. VEHICLEE IS OUT OF THE MANUFACTURE WARRANTY.
3. WRT SUGGESTED TO CALL THE ESC FOR MORE INFO.
4. CAIIFR THANKED WRT FOR THE INFO

v CASE CLOSE 08/25/2003 12:04 PM US Mouerfain Standard Time ERuiz




NAKANURAR

FiaExit

- 2/27/706 Warranty Service Department
1l4:54:41 WARRANTY EISTORY INQUIRY . EIAPROD
wad07% In Eervioes Date: 3/31/89
VIN Nco : ENDJA7238X5 Model . . 42442
Series . SPORTAGE
. Rapailr W Dlr  Rspalr
. e T No. Order# Ver Repailr Labor Code Causal Part Mileage
10730701 R MDOIA ZE537 1701 - = —nﬁg
10/30/01 R MDO14 25537 2 D1 SCO10 SPG OBD INFORM OBD II INFO LABEL 44976
10730701 R MDGl4 29537 1 03 5C022 SPORTAOE MANIF CAT,CONV-MANIFOLD 44874
5718/01 & MDO17 SIJB].'?_l 01 Stearing Krmickle (Fr ENFLE & SHAFT W/OQABS 40444
2/22/01 W MDO17 3872472 01 - DOOR ASSY-FRT,RH 35916
12/720/00 W MDOL17 30089 1 Q1 Room Lamp Lens and/oc BULR 33133
12720700 W MDD17 2006% 3 01 Conscle Lid, R&R CONSOLE ABSY-CTR 33133
12/20/00 W MDO017 30069 4 (01 Power Bteering Pump BELT-V 33133
12/20/00 W MDOLl7 30062 5 01 CAT.CONV-MANTFOLD 33133
12/20/00 W MDOL7 30069 & 01 _ ' HOSE ASSY-VAC. 33133
5/16/00 W MD017 12318 1 01 Heater Blower Motor, BLOWER MOTOR ASSY 20758
5/16/00 W MDO17 12318 2 01 Door Window Regulato W/REG.POWER-FRT.,RH 20758
Mora. ..
FllaSummary/Datail




2/27/06 Warzanty Service Department NAEAMUERE

14:54:41 WARRANTY HIATORY INQUIRY KTAPROD
wad073 In fSarvios Data: 37317939
VIN No : mn.m?zasxs- Modael . . 42442 /3L
. Sarias . SPORTAGE
. g_.ﬁ W Dlr Repair
atd T HNo. Qrderg Ver alr Labor Coda Causal Part
5716700 W ADUTT TZ3TE 30 SThering Kauskie {FT SPORUB RETRT-R/OADE aen
5/16/00 W MDC17 12318 4 01 SBeat Assy {Front), R SEAT-F.,LH 2075!
5/01/00 R MDO17 11963 1 01 SC014/C123/Cl24 CONN WIRING ASSY-INJ 2003!
5/01/00 W -MDO17 11863 2 01 CHAN-GLASS RUN, RH 2003
5701700 W MDO17 113863 4 Ol Conmeole Lid, R&R CONSOLE ASSY-CTR 2003
1/24/00 W MDO17 1094023 01 ELOWER MOTOR,R&R BLOWER MOTDR ASSY 14441
1/24/00 W MD017 1094024 01 GLASS RUN CEANNEL,R& CHAN-GLASS RUN,RH 14441
11/711/99 W MDO17 1076941 01 QTHER PROCEDURES FOR SWITCH-OIL PRESSURE L1029
11/11/99 W MDO17 1076942 QL BATTERY,RLR BATTERY-9PG 55-98 18297
10/20/99 R MD017 1072651 61 SC005 RNUCKLE/HUB AS SEAL-OIL | 3881
7/13/99 W MDO17 9543 2 01 OIL FILLER CAP, R&R HEAD ABSY-CYL, 5573
6/21/%3 F MD017 5091 .1 01 ENGINE OIL, CHANGE FILTER, OIL 4641
' Mora...
Fi=Exit Fll=Pfummary/Detall




2/27/06 Warranty Service Department MAXAMURRE

14:54:41 WARRANTY HISTCRY INQUIRY EIAPROD
wad079 : In Sarvioa Date: 3/31/99
VIN Mo : FKNDJA7238X5 Model . . 42443

Series . SPORTAGE

. ﬁglit W Dir R;gn::; s
a T Ho. Ordar# Ver R Labor Cods Causal Part Mile
OTHER PROCEDURES FOR RIRTHG RoST—FRT—— iy

2723792 W TIUEW Red74E17TT

11/30/98 W 8108W R53£3921 01 COMPLETE VEHICLE DET 1
11/05/98 R BlOAW 0084101 C1 BRAKE LIME & INTERME PIPE-BRAKE,R. 1

Bottom
Fiakxit Flli=Summary/Detail




Kia Motors America

Consumer Affairs Department 1 ofl
M
Eiret_bawic VIN of 2000 BFORTAGE 402 CamNuabe Mieage
i —  ooErax @l <o 4800
ﬁovmc?'mm Do
Care History Cowplaint Quality
**# PHONE LOG 03/14/2008 07:53 AM SLarcz .
CUSTOMER STATES.

1. THE {ZAS TANK WAS LEAKING AND'WE HAD TO GET THE CAR TOWED.
7. WE COULD HAVE HAD A MAJOR PROBLEM IF A FIRE OCCURED.

3,1 WENT ON LINE AND SAW A FENDING LAW SUNE WITH THE SAME KIND OF LEAK Fom THE FUEL

TANK AS WEHAVE.
4.1 WOULD LIKE TO KN(W IF THERE IS A RECALL

WRITER STATES.
1. ] AM SORRY ABOUT THE SITUATION
" 2 NO RECALL ON THIS COMPONENT, [ AM SORRY

CUSTOMER STATES. :
1. TWOULD LIKE TO FILE A OOMPLAINT.

'WRITER STATES.
1. GAVE COMF,;PAINT NUMBER_
1 .GAVE CASE NUMBER.




'2/21/06
14155106
wod079

Warranty .Service Department
WARRANTY EISTORY INQUIRY

VIN No : KNDJB723XY

¢ Repaiz ¥ Dlr

a T NHo.
3713705 R HAUIZ
3/14/05 W MAO12
4/02/03 D MAQ12
12/07/02 W-MAOLZ
. 8/13/02 W Mao12
7/31/02 W MAQ12
6/25/02 W MAO12
6/25/02 W MADL2
6/25/02 W MAO12
9/10/01 W MAOL2
9/10/01 W MAD12
4/18/0¢ F MAG11

Fi=Exit

Eepalr

75621
95887
B3747
71630
70305
66699
56653
66699
32514
39514
7398

TR R W R

oL
01
01
01
01
0l
0l
01
th
g1
01

In Bervice Data;

Model . . 42222
!-rin: . BPORTAGE

- Orderf Var Repuir Labor Code Causal Part
BELT-A FRT, LR

7921 1701

Hub Bearing (Front), BRG-FRT,WHEEL, IN.
Brake Caliper Asay ( MASTER VAC.ASSY
Daor Power Window Re W/REQ.POWER-RR.,LH
Time & Alarm Control ECU-ETNIS

Docr Cutside Handle HANDLE ASSY-QUT,LH
Door Power Window Re W/REG.POWER-RR.,LH
Fuel Tank Cap Apsy, CAP-FILLER

Center Contrel Unit, SWITCH-HOOD

Door Power Window Re W/REG.POWER-RR.,LH
Muffler Assy (Rear), BILENCER RSSY-MAIN
OIL BYPASS FILTER &S

FllsSimmary/Detaill

NARKAMURAB
RKIAPROD

3/15/00

Hiluugu

46171
31775
29863
27529
27728
27214
27214
27214
22081
22081
. 2812
MHore...




1/27/06 Warranty Service Department NAXAMURAE
KIAFROD

14:55:06 WARRANTY HISTCRY IMQUIRY
In Servioce Data: 3/15/00

wsdd75s
VIN No : IGIDJB?ZBJH- Modml ., ., 42222
Ssries . BPORTAGE

. Rapair W Dlr  Repair '
a T No. Order# Ver Repsir Labor Code Causal Part Mile
4718700 W MADII 7359 B 01 HINGE ASBY-E.FH 18
- 1703700 W 8148w C2254B1 01 INTERIOR VEBICLE DET 1
Bottom

FiaExit Fll=Susmary/Detail




Kia Motors America

Consumer Affairs Department ! of2
VIN of 2000 SPORTAGE 4X2 Case Number  Milsags
KNDIB7234Y SN K61754 27,000
_ Tanawnode - Decler: NY0Z) Narthtown Ein
Case History : : Compiaint Replacemant

Bl i | 07:57 AM US Mounmxin Standard Time ALse
Customer uted:

1. if frastrated w/the performancs of the v, :

2. from time of purchass cust g bed nothing bt problems w/veh.

3. veh is o dle twioe o month for the same probleme.

4, dir baa repaimad the veh ance.

5. there Ia rust arcumd the FUEL TANK,

6. there is n crack oo the dach & welcr is Jeaking oo the carpet, now the arpet necds to be replaced, and dir
7. the beltn huve reploced an the veh Bx J G belts am atill squesling. ~ eeda 10 fnd the leak
8. the molding on the dour kecps fulling off, now the molding is henging & scratching fhe paint.

9, thare is & build wp of rust acovnd the FUEL TANK. '

10. this veh {s 2 lamon & Kia needs to take beck this veh & destroy it.

11. cust hes boon denling w/Bens the ave tngr ut Jir and dir bas not fixed the problema.

12. bow muny tinws doss the nsed to po to the dir for the same probleo.

13. this in net right thet the veh is coosietenly t the dir.

14. doesn't want the veh anymre, :

15. roquesting that Kia take back this veh or replace weh w/mnother.

15, hns xttzniped to trade in vob but dir will only give cust 7K for the veh

17. this offee will oot cover the loan on the veh.

18. veh is n pésce of Junk oot worth having.

19. if thix jssue in not renalved oot will have to take legnl action.

Writer pintad:
. 1. apologized for the inconveaience.
_ 2 Kia buy back policy is in accordance witust sinte [mwa
3. if cust chooses to xook lagal aclion cust bas that right sa B consumer.
4.Ei|wi]1md|ldﬂm|ﬂl§:plhﬁd&repuiﬂl!ﬂmﬂwﬂ“tﬂ'ﬂunfﬁuwmnnty.
5. Kin has ided oust with & greet o aasiwt veh 1 the veh mey have & na i
bym warTanty wiany problemn BY @ no expensc to cust if problem {s
6. will call dir for a follow up to past repaina perfietad on the veb.
7. will cult cust wian updete, .

*+* PHONE LOG 01/24/2002 12:19 PFM US Mountain Standard Time ALse Action Type:XOutgoing call
Writer called dir & Russ (§¥c mgr) sinted:

1. cust brougit voh & dir on 1/15/02 for u Jeak concemn numt arvond the GAS TANK complaint.

2. dir has ondered a new campet for the veh & wads an sppt to have veh gve on 2/6/02.

3, when carpet it installed dir will perform a leak test, et 6o far dir has not baen able to duplicate probiem.
4, dir replaced the fuel nock for to address nat problesn. .

5. (@ time of visit cust did1t mention peoblam w/amy-belt or squeeling problem.

6. veh is registuted wadar Stephina Ricktor.

7. advise cust to bring veh back for yve if there in a problem,

8. die has offered to trade cust intc anothar vah but cust was pot satified wioffer.

Writer sisted;

1. will document comaments.

2. will advioe cust to take veh to dir for an inspaction.

[1<For Intermal Use Only

Ruas belicves the cause of the ieak is from mow off eust boats, Dir tried to trads cust into snother. Dir aly sble to give cust 7k

. foc the trade {n of the veh. Cust was not satisfied w/off, now cust is requesting repurchass, >}




Kia Motors America
Cuns.umer Affairs Department 20f2

Last waiue - Flrat nanse | YIN of 2000 SPORTAGE 4X2 Cape Numiber  Milease
- KNDJBE7234 K&61754 27,000

. Tanawanda Dealer: NYD22 Northtown Kis

ek PHONE LOG 01/24/2002 l!ﬂMWWMﬁmﬂmﬁnﬂmﬁpﬁMnﬂl
Writar called cust & whated:

1. advisd cus of info given by dir,

2. dir wiil address concemna presenied to @} time of s,

3 Kinwﬂlmﬂnmmmdhdrhdﬂlmpmdu:&mrﬂwvdlmdlﬂumdthemty

4, if cupt chooses to seck legal action ouxt bhas thar right,

5. sdvised cust writer waa not Legally treioed & was unable o provids cast w/hegal advise,

-6, Kin's buy back polioy is in sacorduscs wioust stsie laws.

Customer stated:

1. in tired of getting the num sround/brush off of everyone.

2, bocwue Kia hue rot aatisfied cust in sny way cust s going o call the Ath Gan Office & luwer tn ook Jogal sction againet Kis,
3. Kin is going tn buy back this vah.

4. cust will nver buy another Kin product & wiil nof recomment any t by & Kis.

5. this veh is juak & refuses i continue to pay far & veh that keaps breaking down.

6. thank you for ne belp, have a nice day,

1. cust disconnected.

*we CASE CLOSE 01/24/2002 12:25 PM 15 Mounisn Standard Time ALrze
Dir will assiat w/ropain:




2/27/06
14:55:20
wedl739

Warranty Service Department
HARRANTY HISTORY INQUIRY

VIN No : KNDJBE7234Y5

. lbl:oelir W Dlr
T No.

1739703 G NYUZZ
10/25/02 C NY022
§/28/02 W NY022
6/28/02 W NY022
§/28/02 W NY022
2/06/02 W NY022
2/06/02 W NY022
4/06/02 W NY022
2/06/02 W NYD22
2/06/02 P NYp22
1/15/02 W NY022
12/20/01 W NYD22

Fi=Bxit

Repair

Order# Ver
TITET 1702
18984 1 03
13131 1 Ot
13131 2 01
13131 3 D01
07032 1 01
07032 2 01
07032 3 31
07C32 4 01
07032 § 01
06218 1 01
05465 1 91

In Searvice Date:

Model . . 42221
Sariae . SPORTAGE

alr Labor Codas Causal Part
ggr GIass GQuide (Fr mmm

Muffler Gasket, R&R @ASKRET

ERET COMPT-FAN
Dogz Upper Opening W WIHITE-FRT DOOR, RH
Front Mufflexr Asay { CAT.CONV-MANIFOLD
Floor Carpet Mat Asg MAT-FRT.FLOOR
Door Belt Qutaide We WIHETP-GLASS, OUT, RH
Door Body Side Weath CHANNEL-CTR RUN,RH
CIGAR LIGHTER, R&F LIGHTER-CIGAR
Front Door {Lower),

NAKANURAEB
KIAPROD

5/05/00

H.'I.h[n’g;

37636
33481
33481
33481
2E101
28101
28101
28101
28101

Filler Neck & Fuel H REINF ASSY-F/INLET P 27081

Power Steering Pump V-BELT

FllaSummary/Datail

45997
HU]‘.'.. -




FiaExik

RS

2/27/06 Warranty Service Department MAKAMURAR
14:55:20 WARRANTY HISTORY INQUIRY EIAPROD
wad079 - In Service Data: 5/05/00
VIN No : KNDJB7234Y. Model . . 42221

' farias . SPORTAGE

. Repaeir W Dlxr  Repair

rﬂ—. T No. Order# Var Repalr Labor Codas Causal Part Nileage
12770701 w NYOUZZ 05369 2 UL D%I_TU_EE Cver, RER UORILLE-ABS'I-LORL —:';531
 12/20/01 W NYD22 0546% 3 01 Spare Tire Carrier H HINGE-LHWR 25997
11717700 W NY022 21539 A 01 Door Glass and/ar Wi REG.ASSY, NINDOW,LH 958"
11/17/00 W NY022 21595 B 02 Manual Transmission GERR ASSY-15T 958¢
B/23/00 W NY022 139457 A 01 SEAL-OIL 5493
7/05/00 F FLO&E9 13080 1 (01 OIL BYPASS FILTER AS 3153
6/21/00 W FLO&Y 125%0 1 01 Quarter Fixed Glass, MLDG-QTR.WINDCW,RH 2362
§/06/00 P FLO69 11922 1 04 Spot Repair 1813
5/22/00 W FLOE9 11332 2 01 Quarter Fixed Glass MLDG-QTR.WINDOW,RH 108¢
5/22/00 W FLO&€S 11332 1 0l Wheel Alignment (2Wwh ROD ASSY-TIE,LH 10858
5/04/00 W FLOE5 3339% 1 D1 Battery Amsy, R&R  BATTERY-SPG 99-02 E
3/24/700 W 8104W 23717 1 01 Battery, Charging BATTERY -SPC 95-98 1
' Mora, ..

FliaSummary/Detail



NSNS

2/27/06 Warranty Service Department NAKAMURAR
14:55:30 WARRANTY HISTORY INQUIRY ETAPROD
wad079 . : In Service Date: 5/05/00
VIN No : FRNDJB7234Y¥5 Model . ., 432231

Seriea . EPORTAGE

. Repalr W Dlr Rapalr
ﬂnE«u T Ho. Ordezd Ver %E#n%i_mﬂnd- Causal Part Hililg
3720700 W BIUAW ZI0&7 @ 01 Wire Repalitr Time
3/20/00 W 8104W 22867 1 01 . MLO3-QTR. WINDOW, LH

3/17/00 W 8104W 22839 G 01 Wire Repair Time (Ma

3/17/00 P B104W 22839 1 01 Spot Repair

3/17/00 W 8104W 22835 2 D1 WHEEL-DIEC, ALUMI .

10/06/9% R 8104W 6336861 01 PUPG9/AFFIX OBD INFC OBD II INFC LAEBEL

Bottom

Fi=Exit ' Fll=Sunmary/Datail



Kiz Motors America
. Consumer Affairs Department Lof1
“—_—L
Lant_nams Eirst naus VIN of 200 SPORTAGE EX4X4  CaseNamber  Milmaoe
xnoia7237Y K258636 28,000
Manor NY Dealer: NYO04_Kia of Woschesier
Case Histery Comsplaint  Quality

- e PHONE LOG 12/26/2003 08:56 AM BGauldin

 A——
loveh s

2, mmﬁd&'}}lﬂm

3. &mm:MTM-dmum:thTMhm

4, ook recalt SC01 7, writer name and ext,
%. veh repair will be lesa sxpansive o the gan stotion

writer stabed:

1. apologized for the customer's circumstances.

2. i the (ZAS FANK 15 teaking, amtomer shoutd ol the fire dept,
3. no coc will tuw vah when customer's tank [ssking while driving.

4, the 3 /36 LEW has expired ,
5. customer would nsed 10 have st mithorizsd Kis dir for dingnostic.
6 it iy the customer's choica where the veh it to be repeired.

e+ ASE CLOSE 12/2572003 08:58 AM BGauldin
ckr ia friend url'uwuﬂ' ﬂwnl'whhﬂgnlﬂhmdltnml{uupmrfmhty writer gave SC017 rocall and 3/36 LEW has expired.

Lol " or



27327706
14:55:3%
wadd72

#

Warranty Service Department NAKANURAR
HARRANTY HISTORY INQUIRY ETAPROD
In 8ervice Date: 2/29/00

VIN No : ENDJA7237Y

@ =
TR

. 12718703
12/16/03
12/16/03
11/04/03.
11/04/03
1/29/03
1/28/01
1/08/03
11/15/02
8/18/02
8/12/02
9/12/02

Mi=Exit

¥ Dlr  Rapair

T NHo. Orderd§ Ver
w RYooqx ZZ98 A 0T
W NYOD4 4258 E @1
g9 NYOO4 4298 A 03
W NYoQ4 2797 A 02
W NYOO04 2787 B 01
W NYQOD4 47645 1 01
W.ONYOQ4 47845 2 01
W NY004 466322 1 01
W NYQ04 44359 1 01
W NY004 41330 1 01
W NYDO04 405952 1 01
W NY{04 40959 2 Q1

 Model . . 42442
Sariazx . SPORTAGE

alry Labhor Code Causal Part
gﬂl!_t'bﬁ_ﬂ'm_ea 33 URE ASSY HTR

¥ r
Throttle Position Se SEN.-THROTTLE SW,
Heater Core, R&R CORE ASSY, HTR
Heatar Core, RER CORE ASSY,HTR
Cylinder Head Gasket GASKET SET
Heater Core, R&R CORE ASSY, HTR
Door Upsar Openinhg W WIHETP-FRT DOOR, LH
Solencid Valve Asgy, VALVE ASSY-SQL.
Door Body Side Weath WTHSTP-FRT DOOR,RH

WIRING ABSY-INGT.

Muffler Asay (Rear), SILENCER ASSY-MAIN
Throttle Peoeition Se SEN.-THROTTLE SW.

Fll=Summary/Datail

2894
2894
2794
27941
1948’
1948,
102311
1833§&4
17723
17gaf
1762¢(
More...



MRS

" 2fT1/086 Warranty Service Department NAXAMURAB
14¢55:3% WARRENTY HISTORY INQUIRY XTIAPROD
wpdD79 In Service Date: 2/29/00
VIN No : ENDJA7I37Y5 Model . . 42442
' ' Sarisas . SPORTAGE
. ﬁ_cel:lr ¥ Dlr Rapalr
n NoiT SU9ET 0T Dober Wiatiar FOTRCE- DRITCH-DW: ot
5715702 w NYDOUZ <0959 3701 X WL WI =
8/20/02 W NY004 39799 1 01 Deor Body Eide Weath HTHETP-FRT DBOOR, LH 1732:
7/31/02 W NY004 38651 1 01 WIRING ASSY-ENGINE 1695
8/01/01 W NYOo46 B8B27&6 1 01 Airbag Contreol Modul MODULE-AIRBAG, DRIVER 108&4
8/01701 W NY046 88276 3 01 Brake Pad Assy (Fron PAD SET-FRONT 10864
3/26/01 F NY004 68844 1 01 OIL BYPASS FILTER AS 7791
10/05/00 W NYQ04 75153 1 01 CAP-FILLER 3268
7/06/00 W NY004 73265 1 03 Solenoid Valve Assy, VALVE-80L. 189¢
1728700 W 8108W 24071261 01 OTHER PROCEDURES FOR LEVER ABSY-P/BRAKR .
1/28/00 W 8108B B040211 01 DOOR, BUFFING ]
'12/14/99 R 8108W 0318111 01 PUDP72 REPL CENTER PA PANEL ASSY-CTR ]
12/10/9% W 8108W C213031 01 INIBRIOR VEHICLE DET §
- Bottom
Fi=Exit FllaSumseary/Datall



Kia Motors America -
Consumer Affairs Department Lof]
. . Lamst pame Flrst canm  VINof200! SPORTAGEAY4 CascNugbar Milesps
: mnmmsu- - K435738 65,000
WY Dealer.
Cage History : Inquiry Warrsnty lnfo
e PHONE LAX3 03714/2005 0721 AM JHirshfleld
oalber '
1.1 the GAS TANK underwarranty?

2, hesppeers o haye o Jeak:

1 waild be covered ander the 560 BLW, which ks mipired

ol Ol TR OO A AP Y1 A TH ek Auld



Warranty Bervice Department

- 2/27/06
1l4:55:582
wad079
VIN No : EKNDJA723815
Repalr W Dir  Rapair

‘l'l BEE!;" T No. Orderé Ver
10702704 W WVOIT U793 AT
sisifui W WVOll 04860 A 01
3/31/04 W WV01ll 94660 B 01
3/31/04 W WV011l 04680 & 02
2/19/04 W WV01l 03912 A 01
a2/18/04 ¥ WV0ll 03912 B 02
11703703 K Wvoll 02467 A 01
7715703 W WVR1L OQBS9 A 01
7/15/03 W Wvoll 00899 B {1
/15703 W WV0ll 00895 C 01
5728703 W Wv0ll 00314 A 01
5728703 W WV0ll G0314 B 41

FiaExit

HARRANTY HRISTORY INQUIRY
In Servioe Data:

 Model . . 42422

e

NAKANURAR
EIAPROD

Series . SPCRTAGE

R!Elir Lahor Code cluggl Part

Englne Sub Anay,
Door Latch Asay {Rga
Engine Bub Assy, (Lo
Exhaugt Manifold Asse
Timing Belt, R&R
Auto Free Wheel Hub

Door Quteside Handle
Engine Wiring Assy,
Catalyst Campe Ragy (

Flle=Summary/Detall

6/237/01

"11553'

ORDER SHORT BLOCK
LOCK ASSY-RR,DOCR,RH
CORDER SHORT HLUCK
MANIFOLD-EXH.
BELT-TIMING

FREE WHEEL HUB-AUTO
SENSOR-T/PREESE
CONTROLLER -LOCK, RH
GLASS-WINDSHIELD
WIRING ABSY-ENGINE
CAT. CONV-MANIFOQLD

49307
45302
49302
4T10E
47310E
4304C
36747
36747
35747
34174
3414
¥orm..,.



S

4/37/06 WarTanty Service Department NAKAMURAR
14:155;:52 RARRANTY HISTORY INQUIRY KIAPROD
wadD79 ' In Service Date: 6§/23/01
VIN No : mn.m?zzal- Model . . 42422

' Series . SPORTAGE

ﬁlir W Dlr grng::;v Reoal
ate T No. ar ¥ Labor Code Causal Part Mileagae
5712703 § WVUIT DUIZZ A UT Catalyat Casc Romy ~CORV- =TT
5/12/03 W WVQ1l 06122 B 01 Front Muffler Asgy [ CONV. ASSY-CAT. 33771
5/12/03 B WV01l 00122 C 01 Mufflasr Assy "(Rear), SILENCER ASSY-MAIN 13771
5/07/03 W WY0ll 00049 A 01 Catalyst Case Assy ([ CAT.CONV-MANIFOLD 33587
4/16/03 W WV0ll 01841 A 01 _ CORD-H.T. 12819
4/16/03 W WV01l 01841 B 01 Muffler Amsy (Rear}, SILENCER ASSY-MATN 32819
4/16/03 W WV0ll 01841 A 02 INJECTOR ABSY-FUEL 32819
4/25/02 W WV00£ 01261 A 01 CUP HOLDER, R&R HOLDER-CUP 30934
2/25/03 W WV004 01261 B 01 Rear Cup Holder, ReR CUP HOLDER-RR 30934
9/28/01 F WV004 34623 A 01 OIL BYPASS PILTER AS 5062
10/05/00 W B10BW D6768 1 01 Wire Repair Time (Ma 1
140/G5/00 W 8109W D6768 2 01 Parking Brake Lever LEVER ASSY-F/BRAKE 1
: Mors...
FimExit FlleBummary/Detail




s

2/27/086 Warranty Service Department NAEAMURAE
14:55:152 WARRANTY HISTORY INQUIRY XTAFROD
wad079 : : In Servics Date: 6/23/01
VIN No : KNDJA723815 Model . . 42422

) Serisa . HPORTAGE
. Repair W Dlr  Repair
Bi% T No. Orderf Ver Repair Labor Code Causal Part Hileag
10705700 T TI0EW Db7bH 317 DT pair

10/05/00 W BL08W DE768 4 01 Console Box ' (Rear}, CONSOLE ASSY-RR
9/06/00 R 8108W 07320 1 05 SPORTACE OWNERS MNL
9/01/00 R 9108W P7454 1 01 SPORTAGE QWNERS MNL

Bottom

FiaBxit FllaSurmary/Datail



Kia Motors America

o Consumer Affairs Department 1 of 1
——M

YIN of 1999 2DR SPORTAGE 94X CoarNambar  Miuse
KNDIBs23s X K278592 32,000
Tealer:

Complaint Quality

=+ NOTES 02/05/2004 02:25 PM clurify Action Type: Manager reviow
o % Perfrmed by contact: Robert Wiise, 2313842663
THIS VEHICLE WAS PURCHASED IN 2000,HAS 32000 MILES AND THE (FAS TANK IS LEAKING, ] HAVE

NEVER HAD A VEHICLE THIS NEW AND LITTLE MILLAGEHAVE A GAS TANEK Go BAD. IS THERE A
WARENTY,OR EXTENDED SERVICE ON THIS.I LOOKED AT THE TANK AND NO ROAD DEBRIS HAS HIT IT AND
THE VEHICLE J§ NEVER TAKEN OFF RGAD, PLEASF RESPOND.

w4 PHONE LOQ 02/1 022004 08:44 AM nespinom Action Type:Outgoing call
Writer phooed customer, line i busy. .

+++ PHONE LOG 02/12/2004 (9:04 AM meapinoga Action Typc:Outgoing call
Writar phoned cugtomer, left VAL
~ Writer Stated: .
1. BLW hns cupired on veh, which may have covered the (7AS TANK,
L. My contact info for cantact,

wis PHONE LOG 02/13/2004 12:05 PM mespinoza Action TyperOutgoing call
Writer phoned cusiomer, left VM,

. Writer Stated: -

- 1. BLY hoa axpired on veh, which muy have covered the (FA4.5 TANK.
2. My oontact |ufo for conisot.
Clowing cuse pending customer contmet.



FimExit

2727708 Warranty Service Department HARANURABE
14:56:086 WARRANTY HIBTORY INQUIRY ETLAPROD
wad(79 In Barvice Dats: 2/28/00
VIN No : EKNDJBR236X Modsel . . 42212

) Sariea . SPORTAGE

. R r W Dlr Repair -

T No. Order# Ver Repair Labor Cods Causal Part Milaage
1713706 R MICIT TI7I6 102 BELT-R FRT,LH —m%
2707702 R MI0l2 27443 A Q1 3C022 SPORTAGE MANIF CAT.CONV-MANIFOLD 125833
2707702 W MIDLl2 247443 B 01 PIPE & CAT CONV ASSY 12933
12/04/700 W NID12 13620 1 01 HOBE-WATER, UPPR. 6121
6/13/00 F MIQLZ 08019 1 {1 OIL BYPASS FILTER AS 3599
B/0B/00 W MIOLl2 06945 1 0l Timing Belt, R&R BELT-TIMING 2022
4/26/00 W MIO1l2 065622 1 01 Phase Sensor, R&R SENSOR-PHASE 1133
4/17/00 W MI012 08375 1 01 Toe-In (2Wheel} ROD AS2Y-TIE,LH 1133
4713700 R MIO12 06150 1 03 BC014/0123/C124 CONN WIRING ASSY-INT 1074
4/13/00 R MID12 061SC 2 01 8C007 CHECK BRK LINE PIPE-BRAKE,R. 1074
4703700 W MID12 05723 1 01 TANK-WASHER 1021
5/27/99 W 8109W 26718 1 ¢1 INTERIOR VEHICLE DET 1
Hﬂr.---

Flisfummary/Detall



2/21/06 Warranty Service Department WAKANTURAE
14:¢86:06 WARRANTY HISTCRY INQUIRY KIAPROD
wad(79 : In Sarvice Date: z/2a/00

viN o : EKNDIBS23SXI  Mocer . . 42212
. Searies . EFORTAGE

. Repair W Dlr ERepair )
BIEG T No. Ordarg Var Rﬁn:lr Labor Coda Causal Part H:l.lnq;
b

5727799 W BIU9R Z718 2701 NUT-HUE, RA

5/27/99 W 8109W 26718 3 01 BATTHRY,R&R BATTERY-SPG 95-98

11/12/98 R 8103W 60302C1 01 BRAKE LINE & INTERME PIPE-BRAKE,R. 1
Bottom

Fi=Exit : Fll=Summary/Detail



Kia Motors America
Consumer Affairs Department of I
——*_—m_
- YINof Cate Numbar  Milenge
K1024202 53,000
Deaicr: WYOI0 Borz Kin
Cats. Higars - - _ Inguiry Rental Veh &
»e» PHONE LOG 10/10/2005 05:31 AM US Moantadn Stenderd Time YLabarou
CUST STATES :
13-4 TIME IN FOR GAS TANK
2 SHOGTS OUT OAS UNDERNEATH
31CALLED A LAWYER

4 INFED A RENTAL VEH

5 THE DLR TELLING ME THAT NO RENTAL GIVEN BY KIA
6 GOING TO BORTZ K1A

7IEMOKE TO KNOW

3CLMEAT
9 | HAVE THE VEH NOW BUT ! NEED T FIND OUT HOW [ CAN GET A LOANER VEH BEFORE I TAKE THE YEH IN

10 IM GOING TO FIND A WAY TQJET A LOANER VEH
11 M GOING TO KEEP DRIVING THE VEH TILL SOMETHING HAPPENS

WRITER STATES

1 APOLOGIZED

2 CANNOT CHECK RECALLS NO VIV

3 REFERRED TO KIA DLR FOR DIAG AND TO CL ME WHEN THE VEH iS5 THERE

4 ADV OF MY NAME AND EXT
3 ADV THAT LOANER VEH NOT PROV OF THE KIA WARRANTY BUT CAN REQ ASSISTANCE HOWEVER NOT

GUARANTEE

. OUST THANKED WRITER

v+ CASE CLOSE 10410722005 05:31 AM US Mourtein Stmderd Time YLabarca



Kia Motors America
Consumer Affairs Department

o - MIHZ

VIN of 2000 SPORTACGE EX 4X4 Casc Number Misase
mmxvs- K931608 60,589

10H Denler: OH028 Ricart B
% PHONE LOG G&/15/2005 05:38 AM US Mountxin Stasdard Time DLyons
Cust shites:

1. would lke t3 know if there would be sny repalr asslstance: that cam be provided

2. thare in 9 fued leak thet wae just found yesterday

3. with the vehicle being just over the miluge dido't know if them could be any sasistance or not
. will there be n churgs from the dhylyp to look st thie concemn

Writer advised:

1 lnmyhhﬂrufﬂulm

2. the vohicls will nead to ba properly disgnossd by the ks dirshp to dateriéns if wny mesintence can be provided

3, there is x diagnoeis fes snytimo the vehicle goes in for service, if it s n warmaty repair then kia wili obsorb the cost

4. until the wehicle i properly diagmosed there iz not sy way fir writer to advioe that repair assistance con be provided

3. the dirshp management will be able o Involve the sppropriate pecsatine] o determine if my repair assigance can be provided
onoe the vebictn bas beon properly disgnosed.

&. will forward thiy information ta the dinthp s they are awaro that cust will be calling to schedule an appaintroont,

7- updpind supt izfD, 1o previous cases, oo recslln.

+r¢ CASE CLOSE 08/1 572005 05:38 AM US Mountsts Standard Time DLyons

. +#+ PHONE LOG 08/15/2005 12:13 FM US Moumain Standard Time JTuason Action Type:ncoming call
Cuglomer stated:
" 1. Called exrlier today and irmfo was suppossd to be fxxed to the dir sbout her concern.

2. The vehicle hean't been diagnoged yet, but it just over the wiTanty by about 500 miles

3, The dit wa to get & fax and they haven't received 1i yat

Wir atmted:
1. I .
2. Advised that the wehicle would need to be diagrnosed first before sasistance would be congidersd,

3. Mﬂﬂmd&mhﬂﬂummmﬂuMqummcmhm hot an actual fax.
i ﬂudlrmwlltq:mahfnmtbumwnhﬂuu-#

e CASE CLOSE 08/152005 12:14 PM US Mounitaiy Stendard Time JTuawon

=+ PHONE LOG 01/22/2005 01:19 PM US Mountain Steaderd Time JProkopp Action Type:Incoming cal
Writer received call from Cu:rumm Kin.

Cracy siatcy:
1. We had this customer come in smd he wanted us to repair his vehicle.

2. He does not want us £ do anything tht would be ot his xpenss,
3. T wanted to 300 what kit coversstion was with yoo.

® o
1. Advimod of case detaile,

lmm“aﬂmwhmuhmm-mmfur«mm

3. He wo also sdviged that he is out of warranty mnd coversge could not be guarsnieed, but reviewed.



Kia Motors America
Consumer Affairs Department 2 of2
VIN of 2000 SPORTAGE EX 4%4 - CaseNumber MDssge
KNDJA72IXY K931608 60,589

> OHOZ8 Ricart Kla

**# (A SE CLOSE 08/22/2005 01:19 PM US Mountwin Standard Titne TProkapp

++¢ PHONE LOG 08/26/2005 08;43 AM US Mountsin Standerd Time Tharales Action Typezincoating call
Croey Rikert K1A:

1. The fles] punp is nwted ot he bane where the JFUEEL. TANK: thic s out of warrsnty

2 The cust i trying to got the veh under covernge by KIA

3.1 don't have 2 recond them at all w/ this dir )

4. Just want this docurnented becawse I toid the cust [ would tell you what in the latest

Wﬁtﬁ-nﬂﬂnﬂ:
i. Will documant the el
2. If the cust-wents to conoplain abget his veh or wamty have bim call us; we will reaffirm that the veh is out of warmanty and Iry

o odugale Lim

Casery stated;
1, Ok thanks



2/37/0¢e ) Warranty Servica Department KAKAMURAB
141:56:25 WARRANTY HISTORY INQUIRY EIARROD
vad(79 In Bervioca Datas: a/25/00

VIN Ho : FKNDJA723XY Madel ., . 42442
- Bariap . BPORTAGE

Dlr Repair

T/ L2705 egu : ;
2712/05 W OHO30 00373 D 01 Door Lock & Rod Assy SWITCH-LOCK CYL.

7/12/05 W OHO3Q 00373 F {1 Door Upper Opening W WIHETP-FRT DOOR,RH
7/12/05 W OHQ3C 00373 G 01 Seat Belt {Rear), R& BELT-R.SIDE,RH
6/27/05 R OHO30 59870 C 01 BELT-A FRT,LH
5/15/02 W OHO34 82884 A 01 Muffler Asay (Rear), BILENCER ASSY-MAIN
4718700 W 8103W RO4BW 1 01 Wire Repair Time (Ma

4/18/00 P 8103W AD4BW 2 01 Spot Repair

. Repair W
D%— T Nc. Order$§ Ver Repair Labor Code Cansal Part
W DHOSO. OU373 A U1 Pgwer Window Regulal W/REG.PORER-FRI.,RH
W

Fi=Exit | FlleSumsary/Detall

Hiln;g-

55229
59229
59223
5B256
22705

1

1

Bottom



@ Consumer Assistance Center Case Report
Kid MOTORS .
Friniad By: Biakamurs ' Cass Humber - KE20600 GAHZ008 CRI040 PN
Laee Deizks

Tiia: ZOMA - NO CONTACT LTR GBM1/DE - HARD FILE
Wil KNOUAzzsxy T Mitisage: 80600
Cums Type Lovall: Complalat - Cors Type Lavel: Chunlly Cuss Typa Lewi): Not Applicahie

Ouner Ener: [

Gimie: Fa

Z | HAD A GAS BMELL AS | 'WAR DRRANG ON THE FREEWAY SUHOAY NIGHT
2 ONCE | GOT HOME | ROUND ALL GF THE (A5 LIEAKING OUT
# 1 WAD TOWED INTO LOCAL TECH AND HE FOLND RLSTING AND SAX HE HAD BEEN THIS BEFORE TH OTHER KIA VEHICLES IHAVE

WRITER ETATER
1 APDLOGIZED .

I EXPLAINED 130 LBW AND 580 PTW HAVE ENFIRED

2 [k DOES KOT WARRANTY THIDWORK OF A NOM KA MECHANIC, NOR TAKE tNTO CONSIOERATION HIBi EXPERIENCE Wi Kil

4 ADY CUET THAT AT THE VERY LEANT THE VEH AND FARTS MUET BE MBPECTED BY A OLR: | CAN MAKE NO GUARANTEES ABDUT
AELEURSEMENT BASED ON THE FACTS OF TrilS CASE { LB VEH, DUT OF WARHR, NONKIA WECH ETC)}

i NOTEE DIFM2005 11:21:03 A (Local Tk EBscwe Antion Tyl Menagir neview

s EMAAN. CUIT (EIGA/Z005 115208 AN [LoGN Time) SSrown Ackon Type: Exsd smel
mn_mmﬂnmmwmumnmw. I om0y piveE YAy LIt B8 B Heody Lup, Comtis tesienieg &
Gt B i 4872

You Mre bewa aiil & Kla Conmuhs Addiblon refaremos and nolon s ichy be nolid I e Case. il hap bean spnl i yiu e,
mmummmm: AND celmie Trls emall.

Thw aitachas Cass In he excusive proparty of Kia Molors Amarics and is 8 Confidentsl And Proprisiiry decavsnt N it b be cisinbuied or
ciasamizaried i aey tekd parky without B mprese Wit coasent of Kia Molom Areres,

st g Admchnent: Soopubed TerivOENCA_AltsohmerniSanc-inianiCasy_X520008 BRyouwn_08-04-20051 LiKLdnC> >

- v PHONE LOG ORVCA00E 11: Hﬁmllﬂﬂwmm Typa; Incoming call
VI TR LVIA POR DPSH L OPPEDIEAND BTATI

1 CUST HAID FUEL LEAN WHLE DRIVING

2 CUAT TOOK VEH T LOCAL NON KA MECGHANE AND YEH WAR REPAIRED

3 CLIAT £ NOVY SEEXING FREMBURBEMENT BECALSE TS 18 DNMMECT IN HER OPINION AND SHE COULD HAVE BEEN SERGOUELY HMURT

Page t of 2




?ﬁ-él-tmgurwm

& JUBT WANTED YOLI TO HAVE VISLBILITY BECALSE CUST (3 THREATENING A LAW BLITT

™ NOTEE DIVOSZU0S (3:31 52 PA (Loval Tima} SEamn Acon Tips: Alenager agviss
WRITER FORWARDING CABE TO RINGION FOR VIZIBILTY RECAUSE

T IFA)CLST HAS THREATENED LAW SUTT AND NHBTA CLAIM AGRINET KA FOR FUEL LEAK
2VER I WELL OUT OF WARRANTY AND CUST IG NOT CRIGINAL CWHER

v CASE DOSPATCHED 0505/200% 85:32-24 PM (Local Thwe) BBrwn
from WIP “*FRIORITY™ i Custue Carsial Regir,,

* NOTES DORMIKES (001 AN Local Time} DWalcischowsid Ankon Typs: Westing
WITR REVEWED CAAE AND WILL DIBCLUSS W, RCAM UPON HER ARRIVAL TO OFFICE

=t CASE ACCERTED GBQA20S 06n51:12 Akl {Loosl DWejclochoweld
drom s Camirnl Reglos o WP CE08 - Debat. T

= NOTES [ATIAA008 DEES126 AM {Local Tia) DWeickschowld Action Tyma: Mewing
| WIRHEVIEWSD CABE W/ RCAM
«nt PHONE LOB OB/08/00S D311 AM flocel Tlme) DVWojelohwanid Aclin Type: Cuigoing cal
WIRLVM FOR CUST AT ONLY ¥ AVAILABLE REQ CB

WTR TO FUW CUST ON Q0S8 IF ND RETURN CALL

= BHOME LOB GRIGEV006 D8:51:91 AM (Loce! Time) Aclion Type: imarming ol
WIR RCVD VM FROM CUET REQ GB AT ONLY # AVAI

= BHDME LOG (aNB200% DE:E; 15 AM fLoow Tims) DWojciactaialrf Acion Typa: Qungolng cal
WTR LM W CHILD FOR CLST Wit 2004 AT OMNLY # AVAILARLE RIEQ CB.

WTR TO MSE 3RD ATTEMPT ON 0013703

o PRONE LOG SAMNHION 013001 P (Looe DWojciachowall Action Oungeing oal
wmm\meanmmﬂMFﬂunnﬁ"r”ﬁi T

WTR TO SEND ¥C CONTACT ETR ON 81 1406

*'mmmﬁmmummmmmm=mmm.
NO CONTALT LTR TO CLET THRS DATE .. FILS CLOSSD

Atlachments 10 Cagm:
Fin Bafng - L ongation

Soopaha i OBACA AtachmisrtsSand-deion/tase 805 S8 rowr O-0d4-
Emal Afnchwen GVDA2005 T1:48:55 Al e iy

Page 2642




‘ T &'T
ey
- |- “TQUALITY ASSURANCE | o
b % FIELD PRODUCT REPORT 4220 o FE

4323! AN Ay -F;L:f | Lt ae 9498

lﬂﬁ%ﬁ-ﬂﬂﬂ_ 50:&-4.2-”03 Wﬂé
mafig 22

mgm% iy g 2% -5¥

-z-'i' | a Saw ANTINIO Y
AL IHHI.IMTE Blﬁlhl MNUMBER CITY, JVATE
s s e oy eause B
(Jeroto [ paar . qu [ na ORIGINATOR (PIRINT) o

T Fuel  TANKE LEAK
CONDITON:© Fue| - LEAKWE OMT oF Fuel TaNk AREA

El

E Fue/ TaNk hAs CRACK a7 Fuel Vapee NERK

@ONMESULTE ,P.e{)lhﬂ\l Fuel TANK
. ’ .EJ,,'F.I .

" ..1

A

COMMENTS/RECOKIMENDATIONS: Sysrem meTeR  FINdT A-‘SSW57 .

. Frf%ﬁauﬂ& [La¥2 Fref




&D Technical Assistance Center Case Report

K& MOTORS
Printad By:DBaion-TL, : Cass Numbar -T801024 Q171172008 D453 P

Modal/Yes= 2000 SPORTAGE 4X2 Enpina: FEO1 53993 Modal Code; 42221

WIN: Mileaga: TrEed

PFrod Dadn: 1 Waranty Start Dyl 4/20/2000
Pert Optiana: RR

anm-:m.m

Dipalny: CANA Miother Lode Motors Kla
Phone: (200} B32-6184 Fa: [200) 5384331

Contact: Roger Ghona ~ Gontact Title: fech Sarvice Dlatriok WEDS

LCaxa Detalis
THis: Unueusl gdor - Fuel

Bymptarn: Fus| Lek
Syitem: Fusl Syxiem
_ﬂunpnmnl:
Rewolutor:

Cons History

'Laammuunm PR MG oldwansar Aclion Type:
mmmuummunmmmmmm:wmlm

Advisad tech i chack iha fual ina caming off the retum aida of fhe fusi rall Unde? the Inisie plenux, siso advised inapract
Arwring ups tha fAirewsil Goming from uncier e body. sho e lach o the fuek Bne

wwerberrm et Case Raport TROT0ZE ™

Fege 1af1




