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Kia Motors America
Consumer Affairs Department

L m 1of3
- , 1 ! i VIN of 1999 SPORTAGE 4X7 ' Case Nomher  Milense
kNDIR723: xS K30374 26,000

Desler: ALOL3 Capitol Kia
Compluint Dealer

--manmw1mm1mamusmmmmm¢
w++CALLER STATED"**

1. IHAVE A 99 KIA THAT HAS NEVER HAD ANY PROBLEMS

2. TOOK THE VEHICLE TO THE DEALERSHIP ON JULY 26TH

3. ICALLED THEM AND THEY SAID THAT THE VEHICLE WAS NOT READY

4. THAD MY VEHICLE JUSE THREE DAYS AFTER THE 26TH BECAUSE I WENT TO FICK IT UP AND THE VEHICLE
WAS NOT READY

5. 1HAVE CONTACT A LAWYER ABQUT THIS ANDY HE TOLD ME TO SEND A CERTIFIED LETTER TO THE
DEALER AND TO KIA, I WOULD LIKE TO HAVE THE ADDRESS WHERE | CAN SEND A LETTER TOKIA.

6. BECAUSE SVC MGR CHRIS GEORGE HAS BEEN AVOIDING ME, HE NEVER RETURNS MY CALLS AND NO ONE
18 ABLE TO TELL ME WHAT THE PROBLEM W/ THE VEHICLE IS.

=VRITER STATED***
1. TOLD CALLER THAT WRT WILL INVESTIGATE.
2. CALLED DEALERSHIF AND SFEAK TO SVC MOR CHRIS GEORGE, HE STATED:

3) THE VEHICLE SINCE THURSDAY.

b} WE TALKED LET HER KNOW THAT HER VEHICLE WAS READY.

¢} WE HAD REPLACED THE FUELS TANK AND FUEL PUMP BECAUSE THERE WAS SOME RUST ON THE (G4S
TANK

d) THE GAS GAGE WOULD NOT GO DOWN AND THE VEHICLE WOULD RUN OUT OF GAS.
¢) WHEN WE TOLD THE CUSTOMER THAT HER VEHICLE WAS READY SHE TOLD US THAT SHE WAS NOT
GOING TO FICK UP HER VEHICLE UNTIL WE HAD DRAIN ALL THE GAS OUT OF THE TANK TO MAKE SURE THE
GAGE WOULD WORK FROPERLY.
. f) THE VEHICLE WAS TOW BACK TO US ON AUGUST 20TH AND IT IS NOW READY TO BE FICK UP.
3. TOLDCALLER ABOVE INFO,
4, CALLER STILL WANTED TO HAVE KIAS ADDRES S50 SHE CAN SEND A CERTIFIED LETTER TO KMA.
5, WRT GAVE CALLER THE ADDRESS.
1.

w»* CASE CLOSE 09/18/200] &7:47 AM 1J8 Mountals Standard Time ERuiz

+*+ PHONE LOG 09/11/2001 12:40 PM US Mountain Standard Tine ERuiz Action Typesincoming call
SsOYRITER**

1. I HAVE SEND A LETTER TO KMA NATIONAL OFFICE.

2. CALLER STATED:

8) IHAVE TALK TO CHRIS THIS MORNING AND HE TOLD ME BE HAD RECEIVED MY LETTER

b) HE TOLD MF THAT "HE WAS SORRY I FELT THIS WAY, BUT WHAT HE KNEW 1$ THAT MY VEHICLE WAS
READY AND THAT IT WAS UP TOME WHAT I WANTED TO DO W/ IT". AND THEN HE HANG UP THE PHONE
¢} HE ALSD CANCEL THE RENTAL VEHICLE.

d) I1SPOKE TOMY ATTORNEY AND SHE TOLD'ME THAT I SHOULD PAY FOR THE RENTAL FOR NOW QN AND
THAT | NEEDED TC: WAIT FOR THE DEALERSHIP TO TAKE THE VEHICLE BACK TO ME-

3. ADVISED THE CALLER THAT THE DEALERSHIP WAS AN INDEFENDENTLY OWN BUSINESS AND THATIT
WAS UP TO CALLER TO PURSUTT THIS CASE AS SHE FEELS IS NECESSARY.

4. CALLER UNDERSTOOD THAT SHE WILL HAVE T ARRANGE RESOLUTION W/ DEALERSHIP.

5. ‘DOCUMENTED CALLER'S CONCERNS, CASE CLOSED

*9% CASE C1LOSE 09/11/2001 12:40 PM US Mourixin Standard Time ERuiz



Kia Motors America
Consumer Affairs Department 20f3

YIN of 1999 SPORTAGE 4X2 Case Nwmber  Miloas:
mmmax.- K30374 26,000

Dealer: ALGI Capital Kia

= NOTES 09/13/2001 09:17 AM US Mountain Stenderd Time StapletonP Achon Type:Manager review
cun.amer is only 59.1 milea swny farn the dealevship, I the dealership is ool willing to sexist the customer in the rotumn of bey
udnnh.thnmmnuutmkﬂhﬂ'mwmmnﬂhtﬁlchm{wmhmtquh&fmmm

nnimu}.!ll!l

wse PHONE LOG 09/13/2001 llﬂdmmmmwﬁmM:Aﬂmehmh;uﬂl
+PHERITER ™

1. CALLED DEALPRSHIP, 09-13-01 @10:36 AM PST. ASKED TO SFEAK TO SERVICE. WRT WAS PLACED ON HOLD
FOR ABOUT 5 MIN.

2. CALLED DEALER @ 11:05. ASKED TO SPEAK TO SVC MGR, WRT WAS PLACED ON HOLD AGAIN.

3. HANG UP AND REDIAL PHONE NUMBER, WRT ON HOLD FOR ABOUT 8 MIN. WAS NOT ABLE TO TALK TO
EVC MGR CHRIS.

4. CALLED DEALERSHIP AGAIN AND RECEFTIONIST GAVE WRT SVC MGR PHONE # (334) 250-0279,

3. SVC MGR NOT AVAILABLE, LEFT A MESSAGE ON RIS VOICE MALL.

wss PHONE LOG 0941372001 01:32 FM U5 Mountein Stendsrd Time ERuiz Astion Type:Incoming all

e LRITER STATED™

1. CORRECT SYC MR AREA CODE AND PHONE # {334) 260-0272,

2. CALLED 5VC MOR CHRIS TO OET CLARIFICATION ON REPAIR DATES ABOVYE. SYC MGR STATED:

a) JULY 26, 2001 ;- VEHICLE WAS INTERMITTENTLY CUTTING OFF WHILE DRIVING. VEHICLE REPAIRED FUEL

_ FILTER, NEW GAS TANK REQUIRED. AFPT.
SCHETRILED FOR JULY 30TH CUSTOMER P/U VEHICLE.

by JULY 30, 2001 ;- GAS TANK ORDERED AND REPLACED, VEHICLE READY ON AUGLST 13.

) AUGUST L6, 2001 - CUSTOMER FICKED UP THE VEHICLE., -

d) AUGUST 20, 2001 :- CUSTOMER CALLED DEALER. SVC MGR DROVE W/ RENTAL AND PICKED UP VEHICLE.
CUSTOMER STATED, ENGINE SPINNING FOR LONG PERIODS OF TIME. DOES NOT START INTERMITTENTLY.

cLaMS GAS TANK LEAKING. WANTS BRAKE INSPECTION.

) SEFTEMBER 6, 2001 - VEHICLE READY. CUSTOMER WANTED DEALER TO DRIVE VEHICLE W/ FULL TANK
OF QAS UNTIL EMPTY. VEHICLE WORKED FINE.

f) SEPTEMBER 12, 2001 - CUSTOMER, PICKED UP VEHICLE. CUSTOMER HAD LEGAL PAPERS W/ HER FOR
DEALER TO SIGN. DID NOT SIGNED PAPERS.

- e NOTES 09/17/2001 02:34 PM US Mountsin Stendard Time SMarino Action Type:Manages review
RECEIVED LETTER -~ CUSTOMER STATES SAME AS ABOVE

CASE DISPATCH - LETTER FORWARD TO THE SOUTHERN REGMN FOR HANDLING

whe PHONE LOG 09/1R2001 07:40 AM US Mouttajw Standard Time ERufr Action Typeincoming eall
#veCALLER NI STATED*++

1. IAM CALLING IN BEHALF OF MY WIFE.

2. SHE FEELS A LITTLE FRUSTRATED ABOUT THIS SITUATION, 80 SHE TOLD ME TO CALL YOU.

3, IJUST WANTED TO LET YOU KNOW THAT THE GAS GAGE IS NOT GOING DOWN AGAIN.

4. 1'WANTED TO MAKE SURE THAT IT WAS OK TO TAKE THE VEHICLE TO ANOTHER DEALERSHIP FOR
REPAIR

5. IFEEL THERE [S A LITTLE BIT OF TENSION BETWEEN MY WIFE AND SVC MGR. THAT I8 WHY WE DECIDED
TN TAXKF TRAF VEHRTF TN ANOTHFR NEAT FREFTP




Kia Motors America

Consumer Affairs Departmenf 2of3
i . A

il o Cselimbar  Mlooas
KNDJR723 K30374 26,000
m Dealer: ALDI3 Capitol Kia

= WRITER STATEL ™™

1. TOLD CALLER THAT IT WAS OK TO HAVE THIS VEHICLE REPAIR UNDER WARRANTY AT ANY KIA
DEALERSHIP ' .

3. TOLD CALLER TOGET IN TORICH W/ SVC MOR AT CAPITOL KIA.

3. CALLER MAY CALL SVC MGOR JOHN TO MAKE HIM AWARE OF THE CLJRRENT PROBLEM

s+ PHONE LOG 09/19/200 11:31 AM US Mountsin Standard Time ERuiz Action TypeOutgoing call

E L] L}

1. MIKE LEFT A MESSAGE ON WRT'S VOICE MAIL.

SLEY BACK AND HE STATED:

1] CALLED LOCKLEAR KIA AN SPOKE TO MARIE.

b) SHE WILL BE ABLE TO WORK ON MY VEHICLE AND [ SET LIP AN APPOINTMENT FOR NEXT TUESDAY 09-25.
oL

) MARIE TOLD ME TO CALL KIA TO GET RENTAL AUTHORIZATION.

3. TOLD CALLER THAT RENTAL VEHICLE WAS NOT A PROVISION OF THE WARRANTY AND THAT THE
DEALERSHIF WILL BE ON THE BEST POSITION TO RENT A VEHICLE FOR HIM.

4. CALLER UNDERSTOOD IT WAS UP TQO DEALER TO PROVIDE HIM W/ A LOANER.

5. CALLED DEALERSHIP AND SPOKE TO MARIE TN SERVICE.

6. ADVISED MARIE TO CONTACT DFSM POR RENTAL VEHICLE IF SHE FEELS IS NECESSARY.

wes Y 10/30/2001 104t AM US Mounsmin Standard Time Alonsd Acticn Type:Cutgoing eall
%mnmm&mlym&mniumm&uihdm of other d’ghips in her area
' from Zeke 0 Locklear Kiu, Has had veh back abour 1-2 weekn Cust mtates Locklsar Kin went over her weh bead to

toe & expiined sverything to ber, ket veh @ 1 wk. Cust stotes Capitol ket giving her the nm-ancund shout everything & had
vith for @ 8 weeks. Cust is very pleased wiservice she reosived @ Locklear & statca veh |a repuined.

we CASE CLOSE 10/30/2001 10:41 AM US Mommtain Standsrd Time AJoncs




2/27/06
14:37:36

Wearranty Service Department
WARRANTY HISTORY INQUIRY

wadd78
VIN No : mmmzaaﬁ-

Repair W Dlr
ﬂlEl T No.
12728705 R
12/28/05 R ALO12
12/38/05 R ALOl2
11/05/03 W ALOL1Z
11/19/02 G ALOL13
7724702 G ALO13
12/703/01 W ALO14
10/15/01 W ALO]14
9724701 W ALC14
§/24/01 W ALO14
8/20/01 W ALD13
g/20/01 W ALQ13

FiaBxit

In Berwvics Datm:

MNodel . . 42221
Suries . SPORTAIE

FlleSummary/Datall

HAEAMURAB
EIAPRQOD

7/15/9

Repailr
Ordard Var ir Labor Coda Causal Part Hilaa
ELOTY 651 B o1 %B;‘TBF@'U&U TRFORNM THD 11 INFD LABRL .~ 971
36313 C 01 SC022 SPORTAGE MANIF CAT. CONV-MANIFOLD 571
38313 D 01 ’ BELT-A FRT,LH 971
25844 A 01 Catalytin Convearter CAT.OONV-MANTRFOLD 6ld
14832 A 02 Fngine Wiring Assy, WIRING ARSY-BNG 436
06018 A 02 Engine Wiring Rasy, WIRING ASSY-FRT 194
41925 1 01 Fusl Tank Assy, R&RE TANK ASSY-FUEL 289
40370 1 D2 TANE ASSY-FUEL 251
Ase25 1 41 WIRING ASSY-FRONT 247
39629 2 01 Fuel Tank Gauge Unilt GAUGE-FUEL TANK 247
79236 A Q1 . WIRING ASESY-REAR NO. 241
78335 B 01 Fuel Pump Asay and/o PUMP ABBY-FUEL 241
) Hﬂ'“- -



- 2/27/06 Warranty Service Department NAKANURAB
14:37:t36 WARRANTY RISTORY INQUIRY EILAPROD
wadd?s In Service Dats: T/15/99
VIN HNo : KNDJB7238X5 Hodel . . 42221

' Seariae . SFORTAGE

. ﬁnir W Dlr g:g:::

ata T No. Ver Repair Labor Codes Causal Part Milaage
77306701 W TII89 A 01 8Y, TANK ASSY-FUEL 238
7/30/01 W RLO13 77189 B 01 Fuml Main Pipe, R&R DUMP ASSY-FUEL 23803
7/26/99 W ALOOB 21397 A D1 DRAIN HOSE,R&R HOSE-DRAIN 421
4/28/99 W 81045 3788551 01 CLEAN LUG NUTS PIPE S/TIRE CARRIER ]
4/28/99 W B104W 37B855@ 01 INTERIOR VEHICLE DET 1
4/28/99 W 8104W 3788551 01 OTHER PROCEDURES FOR HEAD LAMP,RH 1
I_J!BIBE W 8104W 3788552 {1 ADJUST FUSE DOOR COVER - HOLE ]
Bottom

FiaExit FlleSusmary/Detall




Kia Motors America

| - Consumer Affairs Department - page 1 of2

VIN of 2001 SPORTAGE EX 4X4 Case Nomber  MBemse
KNDIA72331 5 K405242 39,000
" Deslor: NYU3% Five Towss Kin
Complreint Dingnostic Fee

. wes PHONE LOG 12/22/2004 08:13 AN ERuiz
- w4CALLER STATED™*

1. [ WANT TO KNOW WHAT IS COVER UNDER WARRANTY.

2. THERE I5 A FUEL LINE THAT BROKE.

3. [ CALLED SEVERAL DIFFERENT DEALERS IN THE ARE AND THEY CANNOT SEE MY CAR FOR ANOTHER FEW
4. TREFUSE TO BE W/OUT A CAR.

5. I AM TAKING IT TO & LOCAL GARAGE.

6. 1 WANT KL TO REIMBURSE ME FOR. THE REFATR.

7. ImWMWWMWMMMMMMYMIMMMGm

1IF BEING BROKEN.

werWRITER STATED***

1. APOLOGIZED FOR THE INCONVENIENCE.

2. ALL WARBANTY REPAIR MUST BE DONE AT AN AUTHORIZED KiA DEALER.
3. CUSTCMER ALLEGED THAT SHE HAS NOT CONTACT FIVE TOWN KIA.
¢wn1mmcmmmwnsmmumm

5, CUSTOMER REFLISED.
6. WRT TOLD THE CUSTOMER THAT KIA WILL NOT REIMBURSE HER FOR WARRANTY REFAIR DONE AT A

NON EIA DEALER
7. CALLER AGREED TOHAVE IT TOW TO FIVE TOWNS.
B. CUSTOMER WAS TRANSFERFED TV) ROAD §IDE ASSISTANCE FOR TOWING SVC,

. e CASE CLOSE 12/22/2004 (8:13 AM ERuis

=+ PHONE LOG 122%2004 1035 AM WNoooan Action Type:Incoming calt

CUSTOMER STATEL: -

L IHAVE!I&DTHEVEHICLETDWEDTOW

2, THERE 15°A OAS SMPILIN THE VEHICLE.

3. THAD CALLED FOR A TOW N WEDNESDAY AND THEY PICKED UF THE VEHICLE AND TOWED IT BUT
NEYER.[ROFPFEL IT OFF AT THE DEALER AND ENDED UP TOWING THE YEHICLE BACK TO MY HOUSE
BECAUSE THEY COULD NOT FIND A DEALER WILLING TO ACCEPT IT.

4, I HAD T9 CALL BACK AND HAVE ROADSIDE ASSISTANCE TOW THE VEHICLE AGAIN AND THEY TOOK IT

OVER TO YONKERS.

5. THIS DEALER IS SAYING THETTHEEEIEHDTHEJGWMGWHHTHEWEANDMTIH&\PETDP&Y
$8% AND TO COME AND PICK IT UP.

6. 1 DONOT FEEL THAT I SHOULD HAVE TO PAY FOR THIS.

WRITER STATED:
1. SOREY Rt THE FRUSTRATION.
2. WRITER WILL CALL THE DEALFR.

WRITER FHONED Kis of Westchester AND SPOKE WITH DAVE, SERVICE MANAGER.
DAVE STATED:;
1. GUR KIA MASTER TECH HAS LOOKED AT THE VEHICLE,
2. WE COULD NOT DUPLICATE A GAS SMELL OR GAS LEAKING.
. 3 THE CUSTOMER SAID THE GAS LEAXS AND SMELLS IN THE CAR AND THAT AFTER, THEY FILL UP, THE

GAS TANK 18 EMPTY THE NEXT DAY,
4. THERE IS NOTHING WRONG WITH THE CAR THAT WE HAVE BEEN ABLE Te FIND.




Kias Motors America -
Consumer Affairs Department

E 2ofl

Flrat_hasi VIN of 2001 SPORTAGE EX 4X4 Case Nomber  Miease

i —— oanoisillll - K4052e2 39000
.spm;ﬁid Gardons NY I Deal- N¥036 Five Towns Kin

WRIER RETURNED TO QUSTOMER.

WRITER STATELD:
1. THE DEALER WAS NOT ABLF TO EAJFLICATE THE FROBLEM AND THEY PUT THEIR KIA MASTER TECH ON

THE VEHICLE.
2 THEY HAVE THE RIGHT TO CHARGE A DIAGNOSTIC FEE FOR HAVING A MECHANIC LOOK AT YOUR

YEHICLE-

CUSTOMER STATELD-
1, IF THE PROBLEM HAFPFENE AGAIN OR GETS WORSE, | WILL BRING THE VEHICLE BACK TO THEM.

2. [ WOULD THINK THAT THEY WILL NOT CHARGE ME AGAIN IF THIS HAFPENS AND THEY CAN FIND

SOMETHING WRONG.
3. IFIBRING THE VEHICLE BACK IN I WILL CAI'L BACK.

wer CASE CLOSE 12/29/2004 10:39 AM Wﬂmm
]]'TFGGI\I'EN




2727706 Warranty Bervice Department ' NAKAMURAB
I4137:50 HARRANTY HISTCRY INQUIRY EIAPROD
wad0D79 In Service Date) 1/28/01

VIN No : m7€23315_ '::::i.'. :gg::ml

gisgnir W Dlr Repuir
. s T Ho. Ordari# 'F-:%Pl_:l.;m—wm Labor Code Caucal Part Mile
11701704 W NYOTE ESIU-1 UT Dotz Tower Wi TR RWER WINDOW 6~ —THu8E
11/01/04 W NY036 65910 2 {1 Alternator Asey, R&R ALTERMATOR 38006
12/08/03 W NY036 37777 1 01 Air Flow Sensor Assy METER-AIH FLOW 28127
4/08/03 W N¥03é 16378 1 01 Stirter Motor RAsmsey, STARTER 1908
8/26/02 W NYD36 97793 1 01 Fuel Filter, R&R FUEL FILTER ABEY-EGI 122685
11/17/700 W 8108W BE5533 1 0l Wire Repalr Time {Ma 1
Bottom

Pi=Exit | : Fll=Summary/Detall




Kia Motors America

| Consumer Affairs Department Page Lol
, _ Flogt sume VIN of 1999 SFORTAGE 434 CasNughksr  Milgsse
i ool Kiowoss 88,000
.:ontmml'l_ﬂ_zﬂﬂ ' Dealer;
- . Inquiry Warrsoty bnfiv

e PHONE LOG 08/1042005 12:37 PM US Mountate Standard Tirse JHiralrficld
<caller

1. just ke one quastion ~they found a bole in her (F4S TANK

2. would therw be mmy warmamnty on this car to teke cate of that?

wir .
1. Bp —in mvc date was 1530/99 with 436 & 560 PTW

2. she does bave two open: recalla SC010 & SCO39

cust referved to dealorship for sve appt

W A O ST FYOE PAHTTHNIE 19207 TRS TTC Rl imibnie Qivdred Torme Tlammh&ald




NAKANURABR

2/27/06 Warranty Service Department
14138:03 WARRANTY HIATORY INQUIRY KIAPROD
wad0o79 In Servioce Data; 1/30/9%
VIN No : KnDJa72:XXS{ Hodel . . 42421
: . : Serims . SPORTAGR
.‘ Repair W Dlr R:lg::.‘;v. .

E‘-E T No. Q '3 alr Labor Code Caupal Part Mila
11720701 R TRUZS 57095 A 0T : 2 ﬂ?ﬁ:
11/20/01 D TNO25 57859 B 01 KNUCKLE/HUB AS5'Y R& SDC HUR RIT§2-R/0ABS  3988¢
11/20/01 R TNO25 57899 A 02 5C022 SPORTAGE MANIF CAT. CONV-MANIFOLD 39885
11/20/01 D TNO25 57899 B 03 KNUCKLE/HUB ASS'Y R& SDG HUB FITH2-W/OABE 3988
10/27/00 W TNO14 55435 A 01 Coolant By-Pasg Pipe RING-O 26427
. 6/22/00 W TNOl4 54475 1 01 CAT ., CONV-MANIFOLD 18979

6/22/00 W TNO14 54475 2 01 Wiper Motor Assy, R& MOTOR & BRKT-F,WIPER 1B97S
11/26/99% W TNOL1) 1181461 01 STARTER MOTOR,RER STARTER 10786
9/20/99 R TNO10 1156951 01 $CO09 KNUCKLE/HUB AS SEAL-OIL 8456
2/20/89 R TNO10 1156952 01 SC010 SPG OBD INFORM OBD I INFQ LABEL B45E
9/10/8% W TNO10 1152421 G1 R&R SPARE TIRE RELEA RELEASE CABLE 8170
5/14/99 F TND10 1093641 01 ENGINE OIL, CHANGE FILTER, OIL 3818
“r.- L N

Fi=Exit Fll=Summary/Datall



| 2f27/08  Warranty Bervice Department HAKAMURAR
14:38:02 WARRANTY HISTORY INQUIRY ETADROD

wad078 In Service Date: 1/30/959
viN No : KnoJa72:3xxS Model . . 42421 /30/

Series . SPFORTARGE

. Rapalr W Dlr Repalr

= T No. Ordex# Ver R ir Labor Code Causal Fart Milengs
3723798 # BTOBW K5I0761UT COMPLETE VEHTCLE DET ol

9/23/98 W 8108W R530362 01 PARKING BRAKHE,CHECK LEVER ASSY-P/BRAKE
9/23/98 W 9108W R530363 (1 OTHER FROCEDURES FOR CONSOLE-FRT
$/23/98 ¥ 8108W R530364 01 OTHER PROCEDURES FOR DRIP WTHSTP,LH
9/23/98 W 3108B W155171 01 FRONT BUMFER, BUFFIN

$/23/98 R 8108W 0015971 01 BRAKE LINE & INTERME PIPE-BRAKE,R.

Bed BB LJ Lo L

Bottom

FlsExit . Fll=Bunmary/Detail



Kia Mators America

Consumer Affairs Department .
———-_-_——A_

VIN of 2001 SPORTACE 4X4 Cyse Numuber Millsase
mnmmzis_- K25341 8,100
= Dealer: PAD26 Whilc Onk Kia

Comgizint Regai Ass

“‘PHMELDGWI 0733 AM US Mountais Stanclard Time CRevels
" CASE QFENED UUNDER MOTHER'S NAME - DATNGHTER™S VEH 18 THE OME WITH OIL LEAK
CLARIFY CASE # 23817 - CLOSED & OFENED AS DAUGHTER'S CLAIM

8/8/01 (CR) PLACED CALL TO CUST. & MAIN ¥ - DANA - H030AM

1. C/$ DEALER (C. HARPER PAQ26) TOLD HER THE OIL CAP HAD BEEN TAMFERED WITH

A. OIL CAP HAD BEEN FUT CN SIDEWAYS (NOT FULLY INSTALLED FLAT) & CAUSED OIL LEAK

3. CfS THIS MUST HAVE HAFFENED @ DLESHF

A. /S SHE HAD NO REASCN' TO TAMPER OR: TINKER. W/ANYTHING UNDER THE HOOD OF NEW VEH

B. CfS SHE DID NOT SEE OIL CAP ON INCORRBCTLY - IT SEEMED AS THOUGH SOMETHING WAS MISSING
3, /S SHE TOLD DLE OF BQUEALING NOISE FROM VEH

A.DLR ADVISED CUST SQUEAL WAS CAUSED BY OIL LEAK, WHICH IS CUST'S FAULT

B. NOT COVERED UNDER WARRANTY IF CAUSED BY SOMETHING OR SOMEONE NON-AUTHZD BY KA

4, CUST COMPLAINS OF

A. SQUEALING NOISE
B, VEH JERKS INTO GEAR (INTERMITTENT) - SOMETIMES YOU STEP ON GAS BUT YEH WILL NOT GO, THEN

VEH WILL JUMP INTO GEAR & JERK ON TAKE OFF
C. AICNOT COLD
D. KEY/DOOR LOCKS {(REAR HATCH)
5. 'CR' ADVISED CUST THAT DP5M & DLR WORLD BE CONTATCED IN ORDER TQ SET UF VEH
INSPECTION/REPAIR .
A ASKED CUST IF DLR NEEDED TO KEEF VEH FOR DAY OR (2} TO TESTDRIVE COULD THIS BE DONE - 'YES'
B, CUST ASKED OF 'RENTAL' IF DLR NEEDS TQ KEPP VEH - YES IF NECESSARY

' . - e NOTES (/0972001 15:44 AM US Mountain Stasdard Time CRovels Action Type:Manager review
8/%/01 (CR} RECT) CALL FROM DFSM, CURTIS RALFH - 230FM
1. DPIM ADVISES CUST SHOULD SPEAK W/SRV MGR {FHIL BEHR)
T CUST EHOUJLD HAVE DLR INSPECT VEH FOR BELT SCRIEAT
A. DLR WILL ADVISE DPSM OF FINDIN{IS

*+ PHONE LOG AND STATUS CHANGE 03/14/2001 01:32 PM US Mountain Standard Time CRevels Action Type:Cutgoing
call
8/14/01 {CR) PLACED CALT TO CUST. [ MAIN # - 428FM

1. CUSTS FATHER STATES VEH IS (@ DEALER. (WHITE OAK,PAOZG)

A, FATHER WaS DRIVING VEH THIS MORNING & VEH HAD SHIFTING CONCERNS

B. VEH FEELS LIKE IT DOWNSHIFTS' WHILE (@ HIGH SPEED

2. CUST IS IN RENTAL WHILE REPAIRS TAKE PLACE

A.DLR WILL KEEP CUSTS VEHUNTIL FRIDAY (3/17001) FOR INSPECTION ¥ TESTDRIVE

3. FATHER BELIEVES CUST SHOULD RECY. NEW VEH FOR. CONCERNS ALRFADY EXHEITED

A, 'CR" ADVISED CUST THAT NO DECISHON REGARDING REPLACEMENT CAN OR WILL BE MADE LINTIL

YEH HAS BEEN FINISHED BPEEN INSPECTED

wes CASE CLOSE 08/14/2000 D1:33 FM US Mounitain Standard Time CRevels
- VEH (8 CURRENTLY @ DEALER (WHITE OAK.PAN26) FOR INSPECTION/REPAIRS

: *++ PHONE LOG 10403/2001 10-39 AM U$ Mounizin Standurd Time CDiaz Action Type:Incoming call
. CUSTOMER STATES:




Kia Mators America

Consumer Affairs Department 2 of 8
¥IN of 2001 SPORTAGE 4X4 Caseo Npmber Milsgye
- knDIA723215 K25341 8,100
Dealor: PAG26 White Otk Kin

1. WE HAVE TO TAKE THE CAR BACK TO THE DEALER AGAN,
2. WENEED ARENTALCAR
. 3. WE HAVE BEEN TALXING TO CARL REVELS AND PAUL STAPLETON.
4. THE DEALER BAID THAT THEY CANT LOOK AT THE CAR UNTIL TUESDAY.
5 THE CAR I5 DOAWNSHIFTING WHILE WE ARE DRIVING.
6. THE CAR WAS TO BE AT THE DEALER TODAY.
7. i HAVE BEEN TALKING TO NORMAND.
E. iNEED CARL TO CALL ME BACE TODAY.

WRITER STATES:

1. 1 CALLFD THE DEALER AND SPOKE TO PHIL WHO STATED:
A, WE HAVE CHECKED EVERYTHING ON THE CAR AND HAVE FIXED WHAT WAS WRONG,
B. THIS CUSTOMER JUST WANTS QUT OF THE CAR

2. [ LET THE CUSTOMER KNOW THAT I FORWARD TO THE CORRECT DEPT.

4 FORWARD 108003/2001 11:04 AM US Mountain $tandard Time TBesm

s+ PHONE LOG 16/04/200] lzmzrmmmmmnmcmumrmmmuuu
10/4/01 {CR) PLACED CALL TO DEALER: WHITE OAK,PAGZS - 240PM

1. *CR’ SPOKE W/ SRV MQR (PHIL REHR) WHO $TATES - VEH REPAIRED & RETURNED TO CUST

2. CUST WAS DEMANDING RENTAL' VEH DURING REPAIRS

A.DLR DENIED RENTAL

3, DLR SAYS CUST CAME TO DLR W/LIST OF ABOUT 15 CONCERNS

A MOST WERE MINOR CONCERNS & DLR WAS ABLE TO INSPECT/REPAIR VEH

B. NO RENTAL WAS WARRANTED SAYS DLR

C. TRANSM. - NO FROBLEMS - OPERATING AS DESIGNED

D. VEH ACCELERATES BY [TSELF - NO PROBLEMS - OPERATING AS DESIGNED

E. HATCH ALIGNMENT & LOCK - REPAIRED

4. CUST WENT TO SALES MGR TO COMPLAIN OF VEH CONCERNS

A. SALES DEPT, PROVIDED CUST W/LOANER VEH FOR {2) DAYS SO DLR CAN TEST DRIVE VEH LONGER
5. DLR OFFERED TO TRADE CUST OUT OF VEH

A, NEW PYMNTS. WOULD BE APPROX. $25 F/MONTH THAN CURRENT VEH - CUSDT REFUSED

6. DLR STATES THERE ARE NO REAL CONCERNS W/VEH

**= NOTES 10/05/200] 04:29 AM US Mountain Standard Time CRevela Action Type:Manager reviow

1v5/0] (CR) UPDIATED & CLOSED FILE =~—~ THANK YOAJ

10401 (CR) PLACED CALL TO CUST. MAIN # -{MOM) - 345PM

1."CK' ADVISED CUST OF CALL TO DEALER (WHITE CAK PAGS)

A, CUST PROVIDED LOANER DURIG REPAIRS

2.C/S SHE HAS NOT RECV'D LOANER VEH - THIS WOULD HAPPEN NEXT TUESDAY (1(49/01)
WHEN SHE WAS TO BRING VEH BACK TO DLR

A. SALES DEPT WANTS TO KEEP VEH FOR (2-3) DAYS TO TESTDRIVE - VEH ACCELS, TRANSM.

3, CUST WOULD LIKE TO TAKE VEH TO DLR ON FRIDAY (i0/5/01) £ RECV. RENTAL THRUWEEKEND

A. DLR COULD TEST DRIVE VEH THRU WEEXKEND

4.'CR’ ADYTSED CUST THAT DPSM WOULD BE ADVISED BUT IF DLR IS PROVIDING "LOANER' CUST IS
PROBABLY BETTER OFF WAITTNG UNTIL SCHEDAJLED AFPT.

A. C/S HER DAUGHTER NEEDS TO TRAVEL OVER WEEKEND & NEEDS RELIABLE VEH



Kia Motors America
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Last uates Elrit_name VIN of 2001 SPORTAGE 4X4 Cose Number  Milexpy

E KNDJAT7232] K2334) 8,100

Deealer: PAQ24 White Ouk Kin

“‘PHCNELMIMMIMAHUEHMM“MCLMAM Jowaming
. Curtomer sbtes: Type ou
1. hﬂammm'ulm:ﬁdnillulhup
2, doea it want vehicle
3. doos nwt waik o turn in demo
4_ cowes trok: beodlewe: that vehicle ia fixed
%. did not get & call back from Carl Ravels
&, vebicle should be considersd n lemon
'? wants & revital for 2 days so dealer willl have tme to fix vehicle

5. cewler s already pst 200 miles an vahicie
9, mCﬂRmhmnﬂbﬂhﬁyuwmmmdrmynllm%Immlm
1G do pot want to lowye a matyage, want b0 spegk to someone nowt |1
11 dealer advissd that the losner that has boen given to ousiomer ia ilogal & svc man can get fred Lf she does not bave vehicle

back by Zpm 10/10/01

Writer adviead;
1. customer can leave measage for Carl Revels with writer & writer will forwand message

2 Kia will coninuw b repair this vehicle under the waspanat for mansl defects bt roust dup ics before s repair cen be doat

3. mpoligioed for the inconvensince
4. will lswve enescage with Carl Revalx to call KATHY @ 4126724419

CUSTOMER REQUESTE CARL. REVELS TD CALI. KATHY ODENTHAL (@ 412-672-4419

~ - w** PHONE LOG AND STATUS CHANGE 10/ 1/2001 ¢1:33 PM US Mountain Standand Time CRevels Actian Type:Outgoing

call
10/11/0t (CR) PLACED CALL TO CUST @ MAIN # (MOM) - $15PM
1. 'CR’ SPOKE W/ MOTHER WHO STATES SHE IS VERY UPSET W/SRV MGR
@ DEALER (WHITE OAK PAG26)
2. €5 VEH ACCELERATES - DLR STATES ‘CND*

1, C/S TRANSM, DOWN SHIFTS - DLR STATES "CND"
4. 'CR' ADVISED CUST THAT DFSM WILL BE CONTACTED T &TI'EHPTTDHMH'E YEH TAKEN

TO ANOTHER DLE FOR INSPECTION/REPAIR.

5. C/5 (5) DIFFERENT PEOPLE HAVE DRIVEN THIS VEH. &TELI.CU‘STTEYCAHFEELTE
CONCERNS THE CUST I8 EXPERIENCING

5. 'CR' FROVIDED FAX # TO FORWD. RO'S

=4 NOTES 10122001 12:57 P US Mountain Standasrd Time CRevels Action Type:dManager review
10412401 {CR) AS PER CONVERSATHON W/DPSM, CURTIS RALPK - 345PM
1. CUsTY CAN TAKE VEH TO ALTERNATE DEALER {C. HARPER,FAOZ4)

*#* PHONE LOG 10/12/2001 12:59 PM US Mountein Stendard Time CRavels Action Typeclnooming call
10412401 (CR) PLACED CALL TO CUST. @ MAIN # - LF VMX - 4PM

1. 'CR' ADVISED CUST TO TAKE TD DELAER (. HARFPER_ FA04)

A, HD RENTAL AUTHZ' UNLESS VEH IS INSFECTED

. +ex CASE CLOSE 10/1272001 12:59 PM US Mountsin Standard Time CRavels



| Kia Motors America
Consumer Affairs Department

. Paged of 8
Last aame Firut same VIN of 2001 SPORTAGE 4X4 Case Number  Mileage

knpia7221 5 K25341 8,100
Jic Yoompant PA| Dealer; PADZS Whits Osk Kia

= CUST TO TAKE VEH T ALTERNATE DEALER {C. HARPER, PAG24)

w++ PHONE LOG 10/15/2001 12:30 PM US Momtain Standerd Time CRevels Action Type:Cutgoing sall
10/15/01 {(CR) PLACED CALL TO CUST, @ MAIN # - 315PM
1. ‘CR’ ADVISED CUST THAT DEALER (C. HARPER ,PA(24) CALLED TO INFORM
THAT CUST WILL BRING VEH IN TOMORROW (10/16/01) FOR INSPECTION/REPAIRS
2. DLR STATES THERE IS A 'RENTAL' FACILITY @ DLRSHP
3. DPSMHAS BEEN INFORMED & WILL CONTACT DLR

. CASECI.ﬁEE 10/15/2001 12:36 PM US Mountain Standard Tirne CRevels
- APPT. 10/160] & C. HﬁRP;ER,PAM

»s% BEONE LOG 10/19/2001 10:18 AM US Mourtain Standard Time CRavels Astion TypecIncoming call
10/19/H (CR) RECD CALL FROM CUST. WHICH BTATES - 115PM

1.8 SHE HAS TAKEN VEH TO DIFFERENT DEALER (C. HARPER, PAD24)

A. VEH I8 REPAIRED

B. DLR CORRECTED CONCERNS WHICH COULD NOT BE DUFLICATED

2. 'R ASKED CUST TO FORWD. COPY OF CAR PYMNT & ‘RO’
A.GDCHJWH.LDFFERDF(]]C&RF‘I’HNT

- AWAITING DOCS FROM CUST

. swe NOTES 11/01/2001 10:56 AM US Moumein Stxndand Time CRevels Action TypeManagar review
11/1/01 (CR) PERFORMED RO RECAP (DN}

- NDTES 110772001 12:38 PM US Mountain Standard Tume Eknvdnﬁmnnﬁpl: Manager revisw
e o ool ol el ey e msEREFER Tﬂ ﬁs mmﬁ#ﬂ“ﬂ ol
11/7401 {CR} REQUEST FOR GOODWILL ASSISTANCE
1, FOR PAST WARRANTY PROBLEMS W/VEH - GAS PEDAL STICKS 3X, DOWMNSHIFT 2X
2. SEVERAL HAS BEEN SENT TO SEVERAL DEALERS TO RESOLVE CONCERNS
5. CUST HAS ACCEPTED GOODWILL. OFFER OF (1) CARS PYMNT. = $319.31
4. 'ERCA' WILL FORWD. 'GOODWILL' LTTR TO CUST

Ll L L] m“ 11780 CARL REVELS Weeiskdkbndnh
117701 (CR) FORWD GOODWILL TONATL

- AWAITING CHECK DRAWER

whdsesrseereed P] EASE REFER TO AS 400 FILER 50388 rresssrres

#++ PHONE LOG 11/08/2001 02:06 PM US Mountain Starddard Time CRevels Action Type:Outgping call
11/8A01 (CR) PLACED CALL TO DEALER: C. HARPER PAD24 - 350PM

1, ‘CR' SPOKE W/ SRV MGR (JOE PLANK} WHO STATES

2, VEH HAS BEEN REPAIRED & WILL BE RETURNED TO CUST

A.EXHAUST ALIGNMENT

B. SQUEAL FROM ENGINE AREA

C. BRAKES & ROTORS

wes CAKE CLOSE 11002001 02:07 PM LS Mountaim Standard Time CRevelx




Kia Motors America

Consumer Affairs Department Puge s of &
YIN of 2001 SPORTAGE 4304 CaeNutby Miesoe
“ KNDJAT23215013 738 K25341 8,100

Mz Kocaport PA Dealer; PAD26 White Osk Kin
- VEH HAS BEEN REPAIRED & WILL EE RETURNED TO CUST

wis EMATL IN 11/09/2001 04:39 PM GMT Standard Time AMBRICAU=CORPORATE/CN=RECIPIENTS/CN=REVLESC
11/9/01 {CR) RECD FAX FROM DEALER [C HARFER FAO24)

1. RD¥ 168412 :
A.SQUEAL FROM ENG. - ADIU‘ST&TIBHTE*IAILBELTS

B. BRAKE SHIEAL - REPLACE PADS & ROTORS
2. VEH HAS BEEN REPAIRED & RETURNED TO CUST

CARLR.

we EMATL IN 117272001 04236 PM GMT Sandard Time AMERIC A/ F=CORPORATEACN=RECIPIEN TS/CN=REVLESC
1172101 (CR) RECD CHECK FROM NAT'L # 152511, $319.81 - CUST 'Gw'

11727401 (CR) SENT CUST CERT. LTTR ¥ 7099 3220 0009 81E1 2230 - 'OW' CHECK
- AWAITING INFO DRAWER -

*»» NOTES 12/05/2001 D6:49 AM US Mountain Sisndand Time CRevels Action Type:Munager review
125M1 (CR} RECD GOODWILL RELEASE
" 1, ADDED GOODWILL RELEASE TO FILE
== FILE CLOSED & PLACED IN DEAD DRAWER
wwhkpenysnin [PDATED & CLOSED FILE — THANK YOUI

*++ CASE CLOSE 12/03/2001 06:50 AM US Mountain Stsnderd Time CRevels

w44 PHONE LOG 0471872002 12:36 PM US Mountsin Standard Time CRevels Action Type:Incoming wall
4/13%2 (CR) RECD CALL FROM CUST. - 325PM
1.C/S SHE 1§ HAVING TRANSM CONCERNS AGAIN
%. VEH RAN WELL DURING THE WINTER EUT NOW THAT WEAHTER HAS WARMED
THE VEH SEMMS TO BE ACTING STRANGE

A, TRANSM SLIFPAGE
3, C/9 BHE HAS SPOXKEN TO JOE PLANK (SRV MOR (@ C. HARPER PAD2M) & AFPT 18 BET FOR TOMORROW

A. Cf% SRV MGR INFORMED CUST DLR WOULD NEED VEH FOR SEVERAL DAYS TO INSFECT
4. CUST RECRIESTING RBTIALFDRDOWTIHEDUI{MG DLE INSPECTION

- WRITER ADVISED CUST

L 'ER'NEEDSTDCWIAHDLK & DPSM & WILL CALL CUST BACK

w+s PHONE LOG (4/14/2002 ¢1:20 PM US Moutain Standard Time CRevels Action Type:Outgoing calt
4/18/02 (CR) PLACED CALL TO DEALER: C. HARPER, FAD24 - LF VMX - 405FM
. 1. REQUEST CALL BACK REGARDING CUST'S CONCERNS, AFPT. & RENTAL
2. ¢/S DLR ADVISED VEH WIRILD HAVE TO STAY @ DLRSHF FOR A FEW DAYS TO BE INSPECTED



Kia Motors America
Consumer Affairs Department -

: ' p— - . Page 6 of B

First uams VIN of 2001 SPORTAGE 4X4 CamNumber MIwnge
- KNDIa7221 K25341 8,100
m—ary Y "~ Dealr: PAG26 Whitc Oak Xan
A. DLR WOULD HAVE TO KEEP YEY BECAUSE DLR IS BACKED UP WIWORK

. 4/18/02 (CR) PLACED CALL TO DPFSM, JOE O, - 410PM
1. 'CR' ADVISED DPSM OF ABOVE VMX TO DLR & CUST REQUEST FOR RENTAL
2. IF DPSM SPEAKS W/DLR CAN DPSM INQUIRE IF DLR WILL NEED YEH FOR A FEW DAYS TO INSFECT
OF

A, SHOULD APPT. BE RESCHEDILED FOR LATER DATE
B, SHOULD DLR SCHEDULE APPT. O A DAY WHEN THEY'RE NOT AS BUSY OR NOT OVER WEEKEND TO

AVOID EXTRA DAYS ON RENTAL POR NO REPAIRS FERFORMED

-‘PHMEIDGWIMWﬂDPMUSmwTMMMTmMM“
418802 {CR) PLACED CALL TQ DEALER: C. HARPER PAQ24 - 425PM

1. 'CR! SPOKE W/ SONNY (SRV MGR) WHO STATES

A, DLRB DID NOT TELL CUST THEY WERE BACKED UP & WOULD NEED TO KEEP VEH FOR A FEW DAYS
B. DLR/ST. CUST SAD SHE WOULD CALL KiA TOREQUEST A RENTAL FOR THE WEEKEND S0 DLR

CAN KEEP VEH TO INSPECT .

2 C/S VEH RAS 'HARD SHIFT' CONCERN

3. 'CR' ADVISED DLR TO INSPECT VEH BEFORE PROVIDING RENTAL
CC TODPSM, MOE O, - EMAIL '

was FHONE LOG 04/18/2002 02:08 PM US Mountain Stndard Time Cievels Actlon Typa:Ougoing call
4/1802 {CR) PLACED CALL TO CUST. @ MAIN #- S05PM
1.'CR' ADVISED CUST THAT DEALER (C. HARPER,PA024) HAS BEEN CONTATED -
. 2. DLR WAS INSTRUCTED NOT TO PROVIDE RENTAL UNTIL DIAGNOEIS IS PERFORMED
A. IF DIAGINOS]S DETERMINES VEH WILL BE REPT - RENTAL WILL BE PROVIDED

*»% CASE CLOSE 04/18/2002 02:08 PM LIS Mountain Standand Time CRevels
- APPT FRIDAY (4/1902)

. »*» PHONE LOG 10/21/2002 10:39 AM US Mountsi: Standard Time CRovels Action Type:incoming call
10421802 (CR) RECD CALL FROM CUST, (CATHY / MOTHER) - 115PM
1. C/S VEH 15 HAVING SAME CONCERNS AS BEFORE
A.DOWN SHIFTING' (N HILLS
B, ALSOHAS GASSMELL
2. DEALER (C. HARFER PA024) WAS UNABLE TO DUPLICATE CONCERNS
3. /8 DLR. \CND' SHIFTING CONCERN BECAUSE THERE ARE NO HILLS IN AREA
A.THERE ARE MANY HILLS WHERE CUST LIVES .
4. C/S VEH STALLS WHEN TRYING.TO DRIVE EARLY [N MORNING
5. C/S THERE WAS OIL ON ENGINE UNDER HOOD
A. DLR ADVISED CUST OF THIS - OIL CAF WAS 1/2 OFF
B, CUST TOOK VEH TO LOCATION THAT CHANGED OIL
C. FACILITY TO RECTIFY OIL LEAK / SPILLAGE CONCERN
& CUST.ASKING IF KIA CAN GET DAUGHTER QUT OF VEH
7. C/S GAS FUMES / ODOR HAS BEEN MAKING DAUGHTER & GRANDSON SICK

= WRITER ADVISED
1, IF DLR (PAD24) IS UNABLE TO DUPLICATE CONCERNS .
A, IT MAY BE DIFFICULT TO ASSIST CUST
2. ADVISED DPFSM OR FTR' MAY NEED TD BE INVOLVED



Kia Motors America
Conzumer Affairs Department " Pase 7 of B

Last name First aame VIN of 2001 SPORTAGE 4X4 Casq Number Mieags

| oA xes4 3,100
_ 3. ASKED IF CUST DEMOSTRATED CONCRENS TO DLR

A. NO, C/S CANNOT DUPLICATE BECAUSE THERE ARE NO HILLS NEAR DLRSHP.
4, 'CR' ADVISED CUST TO ALLOW 'CR' TO SPEAK W/ DLR & DPSM
5, NO PROMISES AS TO WHAT ASSISTANCE CAN BE OFFERED UNTIL ALL EVIDENCE REVIEWED

CC TO DPSM (JOE O) - EMAIL

**3 PHONE LOG 10/23/2002 1050 AN US Mountain Stendsrd Time CRavels Action Typa:Incaming call
102302 (CR) RECD.CALL FROM CUST. (DANA / OWNER) - 140PM
1. &S SAME AS MOTHER - VEH SHIFTING ON HILLS / GAS FUMES / ODOR INSIDE VEH
LG‘EVBHIEBUMGALDTDFM MUCH MORE THAN NORMAL
A, /8 GAS FUMES f DORS ARE MAKRNG HER SICK
4. C/8 WHEN DEALER (C. HARPER, PAM24) PROYIDED RENTAL' VEH CUST DID NOT HAVE
HEADACHES DR NAUSEQUSNESS TO STOMACH
5. /S VEH LOSSES POWER UP HILLS
A.DLR ONLY TESTDROVE VEH ON LEVEL LAND FOR (1) MILE
H. TRIS IS WHY DLR (PA024) ‘CNDY CONCERNS
6, C/3 THES IS SIMILAR TO PREVIOUS CONCERNS FROM LAST QCTOBER {10401}

— WRITER ADVISED
1. HAVEINMDPSHDFMEERH‘S DPEM TO SPEAK W/ DLR {FAO024)
2. 'CR"WOULD LIKE TO SPEAK W/ FTR' TO GET HIS OPINION AS TO WHAT MAY BE CAUSING CONCERNS

i. ADVISED CUST GIVE SOME TIME TO REVIEW W/DFSM & FTR' FOR POSSIBLE ALTERNATIVES
4, IF CUST REVC'S NO CALL BY FRIDAY CALL BACK TO ERCA’

+»¢ BHONE LOG 10/28/2002 01:59 PM US Mountsin Standard Time CRevels Action Type: Outgoing call
10428402 {CR) PLACED CALL TO CUST. @ MAIN # - MOTHER / CATHY - 355PM

1. 'CR’ ADVISED CUST DPSM WILL BE {8 DEALER (C. HARFER PAO24} TOMORROW

2, DPSM WILL INSPECT VEH WHILE @ DLE. FROM 10AM - 2FM

A. [F CUST CAN MAKE VEH AVAILABLE

B. DPSM WILL TESTDRIVE & FIND HILLS TO DETERMINE CONCERNS

. 3. C/S SHE WILL BE @ DLR (@ 10AM

CC TODPSM, JOE O. - EMAIL

*++ PHONE LOQ 1022002 12:16 FM US Mountain Standard Time CRevels Action Type:Incoming call
| 10/29/02 (CR) REC'D CALL FROM DPSM, JOE O. - 1230PM

1. DPSM / ST. HE HAS TESTDRIVEN' VEH FOR OVER 10 MLS. .

2. DPSM HAS AUTTHZT) RENTAL & DEALER {C, HARPER PAQ24) TO KEEF VEH OVERNIGHT

3. DPSM DID NOTICE 'AFTERMARKET CD FLYR. IN VEH

A, WONDERS IF THIS COULL CAUSE VEH CONCERNS

4, DP5M DID NOTICE GAB ODOR IN VEH - REASON FOR RENTAL AUTH?

5, DPSM DID NOT DUPLICATE FOLLOWING CONCERNS:

A, HARD START IN A.M. - DIRTUKEEP\FEHTEAITEHFTTDDUHICATEINAHH

B. HESITATION

€. LOSS OF POWER

1042542 {CR) RECD CALL FROM DPSM, JOE O, - 150PM
1. DEALER (C. HARPER, PAD24) SERY TECH. PERFORMED THOROQUGH INSPECTION
A TRACED GAS ODUR TO RAW FUEL INSIDE VEH




Kia Mators America

Consumer Affairs Department 2 of
M

Firnt sne VIN of 2001 SPORTAGE 4X4 Caee Number  Mliears
h - xnoian2 S K25341 8,100
‘uxmmlslaz ' - Dealer. PAGZ6 Whlie Oak Kix

2, DPSM/ 8T. DLR FOUND FUEL SPILLAGE IN REAR SEATS

3, DPSM / §T, THERE IT NO WAY FUEL CaN LEAK FROM FUETL TANK T0 INSIDE VEH
- 4, DPSM / 5T, HAS 'DENIED ANY ASSISTANCE TO CUST
5, DPSM WILL CALL CUST FROM DLR & ADVISE CUST TO P/AU VEH

*+ NOTES 10/29/2002 12: IEPMUEHmdeﬁm&CRMIMmeMm
6. DPSM / BT. CUSTSA]DTDDLRHIATCUSTHASANA.TTY

*+ CASE CLOSE 10/29/2002 12:17 FM US Mountais Standard Time CRevals

TEROLL TTL D TVORTITTY & BT T A R




Warranty Service Dapartment

2/27f08
14:38.117 WARRANTY HIRTORY INQUIRY ZIAPROD
wed079 In Bervioe Data: 5/i6/01
VIN No : ENDJA72321 Model . . 42422
Serias . SPORTAGE
. Eeair W Dlx  Repair
e T No. Orderd Var ir Labor Code Causal Part Mileage
7708705 W RYozZzz T33IU 1703 Fual Taok Cap Assy, GCAP-FILLER
6729705 W NY022 73003 1 01 Idle Arm and/or .EupE ARM ASSY-IDLER 35177
11/02/04 W N¥022 55146 1 01 01l Seal (Sida Houei SEAL-OIL 30792
4/12/04 W NYQ22 46556 1 01 Solenoid Valve Aesy, VALVE-SOL, 26707
1/05/03 W PROZ26 40778 A 01 KNUCKLE/HUE ASS'Y R& SPGC HUB KITH2-W/CADS 195785
10/29/02 W PAQ24 07539 1 01 Pasmpive LH Seatbelt BELT-A FRT,LH 17289
4719702 W PAO24 84722 C 01 AELT-V 10861
2715702 W PAQ24 7B8154.C 01 Door Fower Window Re W/REQ, POWER-FRT.,LH 8108
11/07/01 W PAD24 68412 A 01 _ V-BELT 8182
11/07/01 W PA024 68412 B 01 Brake Pad Aesy (Fron PAD SET-FRONT B1az
11707701 W PAD24 &£8412 A 02 V-BELT 8162
10/16/01 W PAD24 65330 B 02 CABLE ASSY-THROTTLE 5495
' uu“l n4a
FlaExit Fll=funmary/Datall




2/27/06 Warranty Service Department NAKAMURAB
14138117 WARRANTY HISTORY INQUIRY KLAPROD
wad079 In Service Date: 5/1e/01

VIN No : KNDOJA72321SHEEE 2 Modael . . 432422
Sexies . BPORTAGE

. Repair W Dl1r g-ls::;'v .
BIEI T NHo. E T alr Laboxr Cods Causal Part
10704701 W PROIE 23030 A 0T e WIEIRT ASEY-REAR NO. ﬂ_lg;f%
10/02/01 W BAO26 23030 B 01 Tailgate Panel, Adju HINGE-BACK DOO 513]
8/14/01 W PAD2E 21165 A 0Ol Balt-V or Drive Belt BELT-V 343:
£§/725/01 W PADI6 18914 A 01 Qil Filler CaP, R&R CAP ASSY-0DIL FILLER 1B5:
10/24/00 W 8108W E0428 1 0Ol Wire Repair Time (Ma :
]

10/24/00 W 8108W E0428 2 01 Parking Brake Lever LEVER ASSY-D/BRAKE

10/24/00 P 8108W E0428 3 01 Spot Repair ]

Bottom

F3aExit | ¥1l=Susmazy/Datall
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Firt sams YINof CawlNamher Mileass
K1026220 63,000

Dealer: MDO17 Crirwell Kia
Compileint Kepair Asslstence

- whk PHONE LOG 10/13/2005 12:22 PM US Mowmtatn Stendend Tlne YWeiner

CUSTOMER STATES:

. IBOUGHT MY YEHICLE FROM A DEALER A FEW YEARSE AGO

2. ITHAD THE TRANSFERRABLE WARRANTY OF SYRS/SOK MILES OR WHATEVER
3. YOU MIGHT AS WELL TRANSFER. ME AS HIGH UP AS POSSIBLE

4. IMNOT A FERSON YOU CAN NUIST WALK OVER.

5. YESTERDAY MY WIFE CAME HOME FROM A TRIP

6. SHE WENT TO PICK UP OUT KIDS

7. WHEN SHE GOT HOME, SHE FOUND oUT THE FUEL TANK wAS LEAEING

8. NOW WE HAD SOME WARRANTY WORK DONE

9. A LITTLE OVER A YEAR AGO, THE MUFFLER, THE ENTIRE SYSTEM WAS REFLACED
1. NOW THE TAILFIPE IS PRAGGING ON THE GROUND

11. MY WIFE WAS SECONDS FROM BLOWING UP

12 NOW THE VEHICLE HAS §3E MILES, $O ITS OUT OF TUE WARRANTY

13, I WANT TO KNOW WHAT KIA IS GOING TO DO ABOUT THIS TO RESOLVE THIS FOR ME
14. I THINK YOU SHOULD HELP ME OUT 'WITH THIS

15. MY FAMILY'S LIFE WAS IN JEOPARDY

16. MY WIFE CALLED THE DEALER YESTERDAY

17. THEY SAID THAT WE SHOULD ETTHER DRIVE THE VEHICLE TO THE DEALER OR HAVE IT TOWED
18. 1 THINK THIS IS SOMETHING THE DEALER SHOULD PAY FOR

19. IMNOT GOING TO HAVE MY WIFE DRIVE TRE VEHICLE TO THE DEALER

THE DEALER NEVER SAID ANYTHING ABOUT RSA

THEY JUST SAID TO HAVE [T TOWED IN

THE DEALER SAID THEY MIIHT BE ABLE TO GET THE MUFFLER COVERED

THIS IS THE CRAPPIEST MUFFLER IVE EVER SEEN

IT WAS CHANGED QUT A LITTLE OVER A YEAR AGO, AND ITS RUSTED BEYOND BELIEF
OKAY, I WILL HAVE IT TOWED TO THE DEALER FOR DIAGNGQSIS

CAN YOU LET THE DEALER KNOW THAT THIS WILL BE OOVERED

. WHO IS THE FACTORY REP

WHO DOES HE WORK FOR

WELL 1 ASKED YOU TO TRANSFER TO SOMEONE HIGHER

1 CAN SEE THAT YOU ARE TRYING TC WALK ALL OVER ME

1 HAVE YOUR. NAME AND EXT

I WILL CALL BACK IF NECESSARY AFTER THE VEHICLE HAS BEEN LOOKED AT

CUEEENRERENNE

WRITER STATES:

1. APOLOGY FOR SITUATION

2. WITHOUT THE VIN, WRITER CANNOT VERIFY FULL WARRANTY COVERAGE

3, CORRECT, VEHICLE WOULD BE DUT OF SYR/60K WARRANTY

4. WAS THE VEHICLE PURCHASED USED

5. WRITER IS FCM

6. HAS THE VEHICLE BEEN TAKEN TO A KIA DEALER YET

7. CUSTOMER HAS RSA

3, RSAISFOR SYRS/UNLIMITED MILEAGE

3. CUSTOMER CAN BE TOWED TO THE NEAREST KiA DEALER, FREE OF CHARGE

10. CUSTOMER WILL NEED CORRECT VIN FOR TOW TO BE COVERED

11. WENEED THE VEHICLE DIAGNOSED BEFORE WE CAN SEEK ASSISTANCE OUTSYDE THE WARRANTY
12. DEALER KNOWS TO CONTACT THEIR FACTORY REGARDING SITUATIONS LIKE THIS
t3. THEY ARE LOOKED AT ON A CASE BY CASE BASIS

- 14, FACTORY REP MAKES WARRANTY DECISIONS REGARDING KIA YEHICLES

15. HEIS A CONTACT FOR THE DEALER ONLY

16. FROVIDED WRITER'S EXT

17. WRITER UNDERETAND CUSTOMER'S CONCERNE



Kia Motors America

1. WRITER NEVER STATED THAT o
19. WE NEED THE VEHICLE DIAGNOSED BEFORE WE CAN DO ANYTHING

20. DEALER NEEDS TO LOOK AT THE VEHICLE

Comsumer Affairs Department . 2ot
M
Lt mame : Firat_ssme YINef - " CasNumber Milesxe

_ © KI1026220 63,000
Dealer: MD017 Criswell Kis

dvé CASE CLOSE 10/13/2008 12:22 PM US Mountain Stacdard Time JW einer
' CASE CLOSED PENDING CALLBACK FROM CUSTOMER



3/02/06 Warranty Service ment MAFANURAB
17:05:23 WARRANTY HISTORY INQUIRY KIAPRCD
wad079 In Sexvice Date: /01701
VIN No : ENDJAT723015 . Modsl . . 42421

. Series . SPORTAGE

gﬂelir w Olr Repair
A T No. Crdard Ver ¥ Labar Codas Causal Part Mils
1777704 W ADUZE TIAUS 1701 SL&x nde CYL.AS5Y-TANDEM FK. _n':%;
1/27/04 W MDO26 01405 2 01 Catalytic Converter CAT.CONV-MANIFOLD 424568
12731703 W MDOOE 45470 1 01 WIRTNG ABSY-FRT' 40909
10/16/0% W MDO26 01061 1 01 Catalytic Convertexr CONV. ASSY-CAT. 38363
9712703 W MDO1l 34234 1 07 Phaes Sensor, R&R SENSOR - PHASE 37438
$/04/03 W MDOL1 34180 1 02 Engine Wiring Assy, WIRING ASSY-ENGIME 37200
B/07/703 W MDO19 11753 A 01 Antenna Assy, R&R ANTZNNA ADSY-1 POLE 36314
7/25/03 W MDO19 11401 A 01 Audio Assy, R&R BTR MECH.DECK 35940
4701703 W Mp0O12 O0BS584 A 01 Ignition Coil Assy, COIL-IGNITION 32727
10/24/702 W MDOLS 05360 A 01 Frent Muffler Assy { CAT.CONV-MANIFOLD 27658
10/24/02 W MDO19 05380 B 01 Mode Bwitch, RLR MODE S/W ASSY 27858
10/24/02 W MDOL1Y 05360 C 01 Deor Window Regulato REG.ASSY-WINDOW, RH 27858
' ' Nors. ..
Fll=Sunmaxy/Detail

Fislxit




1/02/086
17:05:323
wadQ79

Warranty Service Department
MARRANTY HIBTORY INQUIRY

YIN Mo : MJE‘HB{H.-
Repair

Ko

2723702

1/30/02 F MDO15
1/30/02 W MDOL9
1733702 F MDO19
1/30/02 W MDOLS
10/11/01 W VAQ1l4
10/11/01 ¥ VAD14
10/11/01 W VAD14
§/16700 W 103N

Fi=Exit

Repair ¥ Dl
W FDUTY
F

Cxderd Vax Repair Lahor Code Causal Park
TIUFT A UT BOLDER-0

19922
19933
15%32
19922
78363
7B89&3
7B3E]
AQIYR

HEMEE D

01
01
02
02
q1
01
02
o1

In Service Date:
Vodel . . 42421
Berisa . SPORTAGE

NAKANURAD
EIAPROD
6/01/01

=COF
QIL BYPASS FILTER AS
Front ¥Muffler Assy ([ CAT.CONV-MANIFOLD
OIL BYPASS FILTER AE
Catdalytic Converter CAT.CONV-MANIFOLD
BG@I Control Unlt, R& UNIT ASBY-CONT.EQI
015, BYPAAS FILTER A3
B3I Comtrol Unit, R& UNIT ABSY-CONT.EGI
Wire Repair Time {Ma

FlleSurmary/Dotall

Bot.tom



Kia Motors America
Consumer Affairs Department

M
- Fiat name VIN of 2000 EFORTAGE 4X4 CmeNomher  MOwmse
' IMﬁmﬁYS- K21499 25,600
% Deulor: NOJ09 Bob King Kin

Complaint Quadity

*% PHONE LOG 07/16/2001 12:05 PM US Mosnixin Standard Time JHirshfsld

A 400 FILE ;
Repsi W Dealec Repuir
Date TNo. Orde® Var Repajr Lsbor Code  Canml Part Mileage
6/1401 W NCOO9 681751 CRANK ANGLE SENGOR, SENSOR-CRANK ANGLE 24992
11001 'W NCO09 671731 WIRE HARNESS ASSY ( WIRING ASSY-FRT 21972
SHOM1 W NCODP 671732 WIREHARNESS ASTY ( 21972
12/15/00 w NC0os 636201 FUEL TANK A35Y, RAR TANK ASSY-FUEL 11435
12/13/00 W NCO0S 63494 1 CAP-FILLER 11097
CUST BTATES:

1. HEIS VERY HAFFY WITH BOB KING KIA INNC

2. HI9 SPORTAGE HAR BEEN GIVING HiM FROBLEMS,{ HOLE IN GAS TANK, CEL, ETC—SEE HISTORY)
3. HE 'WAS STRANDED WITH THE CAR OVER, THE WEEKEND DUE TD A LOOSE WIRE TO HIS ALTERNATOR
AND HAD TC BE TOWED TO DEALERSHIP -

4. HE FEELS HE CAN'T TRUST THE CAR AND WOULD LIKE KIA TO REPURCHASE HIS LEMON

WRITER STATED:
1. SEND COPY OF RO'S AND LETTER OF EXPLANATION FOR REFURCHASE TO KMA, IRVINE
2. ['WILL PORWARD HI5 CASE TO THE REGIONAIL OFFICE FOR RESOLUTION

w4+ PHONE LOG 0772672001 Dbcdé AM US Mounisis Standard Time bMMyers Aztion Type:Incorming call
Writer left musssge bui kept getting cut off on swwer machine. Will try again |uter,

wos PHONE LOG 07/26/2001 10:55 AM US Mountain Stasdard Time MMyers Action Type:lnooming call

Cuscomer roturned call o SRCA.

Custoener siubes that wahicle has been in serviee 5 timas,
Iudnunutfulmmﬁmbhdlwmgwuﬂn'buu;tbmdumdmhm

Writer told customer he would check with DPSM and sve mgr and neturn call,

+wk NOQTES 07/27/2001 07:55 AM US Mountain Standard Time SMarina Action TypaManager rerview
RECEIVED LETTER - CUSTOMER STATES SAME AS ABOVE, CUSTOMER IS REQUESTIENG BUY BACK

LETTER FORWARD TO THE SOUTHERN REGION FOR HANDLING

*»+ NOTES 07/30/2001 09:435 AM US Mountein Standard Tire BStrickim Astion TypeMaoager review
DPFSM han reviewed cust corynents. DPSM declines cust request for repunchase. Velicls is sut of BBE parxmstens for
reparchase. Kin will honor remainder of factory warmssty for vexifisble defects,

v CASE CLOSE 08A01/2001 (9:15 AM US Mountain Standard Time MMyers



Kia Motors America
onsumer Affairs Department

M

Firet Raos VIN of 2000 SPORTAGE 4X4 Cae Nombar  DMisass
- xxpIAr3sY K21499 25,000
VA 24076 Dealer- NCOO9 Bob KingKia

Lae Exines reviewad file.
Loe left message for Biob Strinklaod reguested scocnd look at Rle.
DP5M BS retumed call to SRCA and stated that he met customer ot donlerslrip sod tast drove vehicle with him.

The customer id out of parumeters for 2 BEE paitlanun.

4% PHONE LOG 08/07/2001 02:16 PM US Mounteis Stmdsrd Time MMyers Astion Type:Outgoing cafl

Wrih'q:nhumm
Cuostomper sxdd wehicle was nezing fine but be stll did pot underrtand why Eis did not give him sny optioo to repurchase or tade

the velicle
Cmstoener did not remaober tost drive with DPSM bt he said o had n Lot on hie mbsd.

Cusinmer did not fael safie driving veh.
thnmﬂadmtuedl mmmmﬂuﬁhhdwﬁmmpﬂm

wes CASE CLOSE 08/07/2001 02:17 PM US Mountain Standard Time MMyera




2/27/06 Warranty Service Department | NARKAMURABR

14138135 WARRANTY HISTORY INQUIRY XIAFROD

wad079 In Sarvice Date: 7/12/00

VIN No : ENDJA7238Y Model . . 42433

Series . BPORTAGE
.n air ¥ Dlr  Repair .
ﬁl& T No. Order# Var Repalr Labor Cods Causal Part Mileage
5718703 W VAD3ID 4BBUI 50T mﬂ'cmm RNRIE E SRAFT W/OABS — 75578
2/28/03 W VA03D 44316 2 01 BENSOR -OXYGEN " §l983
2/28/03 W VAD30 44316 3 0l Engine Control Modul UNIT ASSY-CONT. EGI 61963
2/20/03 W VAQIC 44316 4 01 Air Flow Sensor Asay METER-AIR FLOW 61983
10/10/02 W NC009 81054 1 01 Wire Harness Assy {(F WIRING ASSY-FRT 52158
10/10/02 W HC009 81054 2 01 Coclant Ey-Fass Pipe HOSE-WATER BYPASS 521658
4/19/02 W HCOOS 76004 1 01 Door Inaide Handle A HANDLE ASSY-IN.,LH 18822
4/19/02 W NCO09 76004 2 Q1 Instrument Cluster A A/T CIRCUIT ASSY 18822
4/1%/02 W NC00S5 76004 3 01 Wheel Hub Cap Assy, CAP ASSY-CENTER, FRT 38822
4/01/02 D NCG0% 75724 1 01 Hub Bearing (Front), BRG-FRT, WHEEL, IN. 37879
7/716/01 W NCOO% 63058 1 02 Englne Wiring Asmey, WIRING ASSY-ENG 25493
6/22/01 W NCO09 68331 1 01 Engine Wiring Aesay, WIRING ASSY-ENG 25374
m.---

FimExit : Fllefusmary/Deatail



‘2727706
1438135

Warranty Service Department

KARRANTY HISTORY INQUIRY

wpdD79 .
VIN No : mm.m?zsa!s- Model . . 42422

. Repalr W Dlx
HEE- T No.

Repailr

Ordar# Ver

m.i: Labor Cods Causal Part
I BENSOR-TRARK ARGLE

718701 ¥ RCOUT EEIVS 1

6/14/01 W NCOOS
5/10/01 W NCOOS
5/16/01 W NCO0O03
12/15/00 W NCQ09
12/13/00 W WC0O09
© $/12/00 W 8104W
6/12/00 W 8104W

Fi=Exit

€8l75
87173
67173
63620
63454
34730
34730

2
1
2
1
1
a
1

01 EAT Control Unit, RE& UNIT-CORT.,RAT
Wire Harness Assy (F WIRING ASSY-FRT

01
01
01
Q1
01
¢l

In Bervice Date:

Sariap ., BPORTAGE

Instrument Wiring As

Fuel Tank Assy, R&R TANK ASSY-FUEL

Wire Repalr Time {Ma

FlleSummary/Datail

CAP-FILLER
HEAD LAMP, RH

HAKAMURAB
KIAPROD
7/12/00

Hila;g;

24982
21972
21872
11435
11057

1

1

Bottom



Kia Motors America

. Consumer Affairs Department 1 of i
M
¥IN of 1999 SPORTAGE 4X2 CawNomher Mioase
. KNDIBT213X5606937 K138709 63,000
T TI0E : Deubet: FLOI8 Corml Springs Kia

) *'*mmmmﬂ!mmmmmm

Customer JJJJJJKmother ) called:

1. my daughier owsa thls veh 2nd she has o FUEL TMM

2. the vehicle in nol sovered under mft wisr any longer

3. burt 1 fieel tho car nepair should b coverad.

4. 1 dou't bellove @ 39 vohiclo woukd nead a new (748 TANK

5. my daughter does heve soiis type of cxtra sarviee thing

6. bui cbviously the dealer did ehink thet exira sorv contrect would pot cover the FEJEL TANK,

7. Imﬁhhyahmhhﬂf;uunm‘t

B..mince you won't oover this

Wt minbes:

L hh'umlhnwhtdufumufmﬂ'wmwﬂ]nuthummrm

2. the vehicle b 1o be in mfF warr for the repair to b coverod for mft defecta aoly.

3, if you fedl your daugirter bes some type of et wiiT the demler wiuld pot lnmow

4. this vrlem your deughter told them, the dealer can't bring up any ext wwrt information

Cust slates;
1. [m mare my deughter told tiem she hes this, but they did not cover the (4.8 TANK.

2, thank you, I sas you can't help me
3. mad T wan't get the somento

4+ CASE CLOSE 02/06/2003 09:35 AM US Mountaln. Standard Time TShamburger




Warranty Service Department - KAKANURAR

‘227708
14138148 KARRAKTY HISTORY INQUIRY EIAFROD
wpd(79 In Service Date: 5/07/93
VIN No : HIDJEI'?ESEKS- Nodel . . 42222
Sarlies . SPORTAGE
. Repalr W D1lr . Rapair
Digu_ T No. Orderd Ver Repair Lahar Cods Causal Part Mila
127TI701 R FLUZZ JED03 A" OT TAT.LONV-MENIFOLD —;ZE?'E
8/10/01 R FLO024 04705 B 01 CAT . CONV-MANIFOLD isB892
§/10/01 W FLQ24 04705 D D1 Brake Disc Plate {Fr DISC-PLATE 15892
8/10/01 W FLO24 04705 B D2 Catalytic Converter CAT.CONV-MANIFOLD 35882
6/01/01 W FLO24 B6356 A U1 Fuel Tank Cap ABSY, CAP=-FILLER 32318
§/01/01 W FLO24 86356 B 01 Sunvisor Asay, R&R, SUNVISOR,LH 32318
§/07/00 W FLO24 93630 A D1 Powar Window Regulat CONTROLLER-LOCK, RH 156835
5/059/00 W FL024 B&377 A 01 MIRROR-R.VIEW,IN. 14348
4/07/99 W 2104W 375201G 01 INTERIOR VEHICLE DET 1
4/07/99 W 9104W 3752011 01 ADJUST FUSE DOOR COVER-HOLE 1
4/07/99 W BL04W 3752012 0L ADJUST FRONT DOOR  GUIDE-GLASS,A,RH 1
4707/99 W 8104W 3752013 01 SAFETY BELT"A" (REAR} BELT A-R 1
’ . Hﬂﬂ- -m
FiaBxit Fllegummary/Datall




-2/327/086 Warranty Service Department NAKANTRAB

1438148 WARRANTY HISTORY INQUIRY EIAPROD
wpd079 In Bervioa Data: c/07/99

VIN No : KNDOB7233XK Modal . . 423322
. Sariesa . SPORTAOE

@ popoiz i e sapat 1abor cod .
ate T KNo. Ordar¥ Var air L r Coda Causal Part Milsage
PIPE B/ TIXE CARRIER

4707799 W TIDLE J7E20T4° 0T

Bottom
Fi=Exit FllaSumnary/Deatail




Kia Motors America

Consumer Affairs Department Laf1
M

; W¥IN of 2000 SPORTAGE EX 4X4 Case Numhar Mileape
| H . knoian23sY 4 K399386 50,000
NI 07871 Dealer: NJ015_Kia Workd of Devills
Complaint Repair Assistance

Casa Hisiarv

- 12/03/2004 11:58 AM TShemburger
1. wanted fo know why'the ZAS TANK iv lesking
2. i dont know with the veh being 5 yrs why the (£4.5 T4 VK would be beaking

wril Mades

1. kin does cover for defiects whila veh [n under mifr war

2 veh is out of warr tho baxic for this veh ia 3/36.000 , could not tall you why the (EAS TANK is leaking

3. dir could exp beticr, in fha énst cosst though rust under veh from salt thrown oo card is not covered by the corrosion.
4, veh haa two recalls o i ' '

SCN17T OWNER MANUAL STICKERS - 2000 8

SC03» SEATBELT

5. rooul] coversd by mift,

cust thanked wrt call cnded.




2727706 Warranty Service Department NMAEAMURAB

14:39:06 WARRANTY KISTORY INQUIRY XTAPROD
wad079 In Service Date: 11/08/99

VIN No : EKNDIAT236YSH  Model . . 42442
Saries . SFORTAGE

. n.'I.:: W Dlr  Rapailr

T No. Ordard Ver .11' Labox Code Causal FPart Mlleage
:7117“ W BIUIE 17957 1 02 gr% Pipe (Front], PIPE-VAL. _I'Z'&'T

g/02/01 W NJ02% 00650 1 01 RNUCKLE/HUB ASS8'Y R& SUB HUE KITH2- W/OABS 23706

11/28/00 W NJ025 92871 1 01 Heat Protector, RR BILENCER ASSY-MATN 13193
5/30/99 W 81088 W66B441 01 DOOR, EUFFING 1
8/09/69 W B10BW RB42241 01 INTERIOR VEHICLE DET 1
8/09/99 R 8108W 0256351 01 PUPSS/AFFIX OBD INFO QBD II INFQ LAREL 1

Bottom

FlaExit | F1leSurmary/Detail




Kia Motors America

| L Consumer Affairs Department ' 1of1
M

- - Finil_bams VIN of 1097 SPORTAGE EX 4X4 Cass Nomber Mieage
K]\IDJA'?M- KR1509 90,000
ia NY 11411 . . - Dealers NY038 Fiva Towng Kin

Case Histery o : ' Complaint Quality
v+ PHONE LOG 05/17/2002 02:12 PM US Mountsin Standard Time ERolinscn

CLIST STATES:
1. OWN A 1997 Spoctege EX dx4 W/ 90K,
2. TOOE THE YEHICLE TO GOODYEAR AND THEY FOUND THAT THERE ARE HOLES IN MY GAS TANK.

3. THE GAS TANK 1S RSTING FROM THE INSIDE.
4. WILL KIA COVER THE COST.

" WRT STATES: '
1. APOLOGIZE ABOUT ANY INCOWNVENIENCE -
2. 36K BASK. LIMITED WARRANTY HAS EXPIRED, 460K POWER TRAIN HAS EXPIRED.
3, THIS VEHICLE BELONG TQ THE CUST DUE TO THE MANUFACTURE WARRANTY HAS EXPIRED.
4, PARTS AND SERVICES AND WILL BE AT CUST'S OWN EXFENSE.

5. WRT WILL DOCUMENT CUST'S CONCERNE.

e CASE CLOSE 05/1772002 02:12 PM US Moustainy Standand Time ERobrinson

T TS T 10T 107 TR T




2/27/06 Warranty Service Department NAEAMURAE
14:39:36 - WARRANTY EISTORY INQUIRY . KIAPROD
In Sarvice Date: 10/20/97

wad0?7y
VIN No : mn.:mzssvs_ Model . . 42442
Baries . SPORTAGE

. Repair W Dlr Heapair
ﬁP. T No.© Ordar¥ Var n.'h.' Labor Code Causal Part Hileaage
8772700 R NYOO§ 20227 1701 WIRING AESY-INT |
12/07/98 F NY0Q01l 87252 1 01 ENGINE OIL, FILTER,OIL 26711
12/07/98 W NY001 87252 2 01 GENERRTOR DRIvE EELT V-BELT 25711
12/07/98 W NY001 87252 3 01 ENG OONTROL MODULE, EGR VALVE KIT 26711
5/22/98 W NY001 76071 1 01 OTHER PROC. FOR FRT CLIP-RH 14149
5/15/98 W NY00l1 75623 1 01 THERMOSTAT COVER, RE GASKET-THERMOSTAT 13749
. 3/06/98 F NY001 71407 1 01 ENGINE OIL, CHANGE FILTER,OIL 80582
3/06/98 R NY001 71407 2 01 SC006 REAR HATCH DOO KEY SUBSET-E/DOCR BD92
3/06/98 W NYD01 71407 3 01 SPARE TIRE CARRIER,R LOCK-S/TIRE CARRIER BD92
8/01/97 W 810BW R0O56611 01 ROOF, BUFFING PANEL R.FENDER,RH 1
- §/01/97 W 8108W RO5§612 01 OTEER PROC. FOR HEAT KNOB-TEMP 1
8/01/97 W 8108W R056613 01 ADJUST IDLE SPEED 1
. Hﬂl‘ﬂ- [ |
Fi=BExit Fll=Summary/Datail



Warranty Service Department RAKAMURAB
EIAPROD

2727706
14:39:36 WARRANTY HISTORY INOQUIRY
wadd7s : ' In Sarvice Data: 10/20/87
VIN Fo : INDJAT236V Modal . . 42442
Series . SPORTAGE
.n ir W Dlr Repalr '

_ I!lEa T No. Orderd# Ver Repalr Labor Code Causal Part M
8701797 W BIDEBW RUGGEI4 Ul . DWHEEL-AL GuUXInwy
8/01/97 W 8108W RO56615 01 INTERIOR VEHICLE DET 1
a/01/97 W 8108B WPA40 1 01 OTHER PROC. FOR PAIN PIPE-3/TIRE CARRIER 1

Bottom
FlleSummary/Deatail

FinExit



Kia Motors Americs

. Consumer Affairs Department | Lof3
d
Fit mame VIN of 1998 SPORTAGE 4X4 Cmse Number  Dfilleage

a knpIat2sws N K1002302 175,617
lion NY - - Dealer NY055 Kis of Bayside

Case History , - ' Compliaint Doalar

wi= PHONE LOG 08/1 372003 07:3F AM US Mountain Standsrd Time ELzon
. . i

1. My vehicle has been at tha Kia of Bayside since Muy 16,05.
2. T griting the run » round.

3. They tall ms itx the fodl line and the FUEL TANK.
4. Tin bemn in theve too long.

3. Rapbael 15 the person who | v dealing with.

6. I thero anything Kis can do?

Writer pintes;
llmehmmﬂm:gmqmdmhm
2. May I put you ot hold whils It cadl your deale?

Writer placed customer oo hold.
Writer oalled Kin of Bawnida mnd |oft memssags for the servics manager to call back,

Writer got back on Hne with the costamer.
Writor atwirs:
1.1 calied the denlecship and wes mmeble to contact the service manager.
2. The Kia of Baynide is an independent dealership snd Xia hes na control of them servicing your vehicle,
3.1 suggest you call the gooors]l meneger regenling your service.
4, [ you do have 2 open cecalls (SCO10 & SC02T) .
. 5. You oin have those done fiee af charge.
. 6. I can lodge » compiwint om your hehalf-

Cuseomer statos:
1. In-ladnnul]thmmnmdllm Just getting the run arownd
2. I think 1] have it towed 10 another dealership.

we» CARE CLOSE 08/158/2005 07:35 AM US Mountain Standard Time ELcon

sud PHONE LOG 03/1872005 0525 AM US Mouniam Standerd Time FTusson Action Type;Incoming cail
Custome eisted: ]

1, just callad 2 litthe whils ago.

2. is trying to get his vehicle back from the dir,

3, the veiicls has been down sines May.

4. Thers wea a fool k.

5 Dlrﬂlnufﬁlﬂdﬂrqllnwdﬂnunk.ﬂ:mhefudhuﬂ then 5OME SETIEOTS, Now it nesda injector clips.
&. Just would like 1o get hia vehicle back

Vir stated:
1. Apologized
2, Writer can contact the dir, customer agreed to hold.
. 3. Writer called Kia of Buysida, spoke with Ralph he stated-
& the sve mgr is not svailable,
b. wehiche hax been down wince May,
c. They replacad the tank, fusl lines, amd now are gotng to put In she injector clips




Kia Motors America
Consumer Affairs Department

Mﬂnﬂ
- VIN of 1998 SPORTAGE 4X4 Cave Nupher  Mileanp
KNDIATSSWS KLO02302 175,617
NY Dealer: NY'055 Kin of Bayside
d. The vehicls shoukd be dose tomomow. :

4, Wir thankerd dir.
. 5. Wilter infarmed customar that tu dir is putting in Sjector clipe and the vehicle should be dooe tomomow.

Customer thanked writer will call back if needsd.

Writee provided case¥.

s+ CASE CLOSE 08/18/2004 09:26 AM US Mountain Standard Time FTuasan

*+* PHONE LOG 08/25/2003 10:33 AM US Mountsin Stendard Tims MEstrella Action Type:Incoming call

CALLER STATES:

1.VEH BEEN AT DEALERSHIP FOR OVER 3 MONTHS

2. WHAT CAN BE DONE

3 HAVE CALLED YOU GUYS BEFORE BUT UNDERSTAND THE DEALERS ARE INDEPENIDENT BUSINESSES
4 BUT HAVE ASKED FOR THE MANAGER THERE AND THEY ALL ISUT COVER FOIR ONE ANDTHER
5.N0 ONE CLAIMS TO BE THE 8VC MGR THERE

6.WILL HAVE TO CALL THE BEB BUT DO NOT WANT TO

7.HE IS NOT SURE WHAT ALL IS TAKING 50 LONG . '

B.HE THINKS MAYBE THE DEALER DOES NOT KNOW WHAT THE PROBLEM IS WITH THE FULE SYSTEM
9.8AYS THE VT ADV TOLD HIM THEY ARE NOTREALLY A KIA DEALER ANYMORE

.-. - WRITER STATES:

1.APOLOGIZED
2, ADVISED THAT WE CAN CALL THE DPSM TO SEE IF HE CAN DISCUSS WY DEALER WHAT [S TAKING S0 LONG

T GET YEH REFPAIRED
3 BUT UNFORTUNATLEEY, KMA DOES NOT OWN OR OPERATE DEALRSHIP AND NOT KMA PERSONNEL AND

THIS IS AN INDEFENDENT BUSINESS ISSUE
4 BUT WRITER WILL CONTACT THE DPSM TO SEE IF HE CAN CRECK WITH THE DEALER ON HIS BEHALF
. SWRITER WILL CALL HIM /FRCBABLY WITHIN THE NEXT 14 HRS, ONCE HEARS BACK FROM DPSM

wes EMATL OUT _ MEstrella Action Type:External ermail

Send tof VEAMPOGNEGKIALUSA COM]
¥ou have been sient a Kia Consumer Ansistance Case for your refarence end action as may ba nated in the Case_ If it hos baen went

ta you in emor, please notify the Kla Conswmer Affairs Dept. at 549.595.5802 AND delete this email.

The sitached Case is the exclusive propearty of Kia Motors America and is & Confidential And Proprietary document. It is not to be
distributed or dimeminatad ta any third party without the express written consent of Kia Motors Americs.

<<File Atinchment: Ycopubs\ClarifyOBNCA_AttachmentéiSandHinory\Cane_K1002302_MEsirella_08-29-20051 13138 doc>>

e+ BHONE LOG 08/31/2005 09:53 AM US Mourttain Standard Time MEstrella Action Type:Outgoing call
CALLED DPSM V SAMPOGNE
1.LEFT M50
3 ADVISED OF CASE AS NOTED

. 3 ADVISED VEH DOWN OVER 3 MONTHS
4mmnusmﬁssmmvmmomormwmnmvm{m OVER 3 MONTHS




Kia Motors America

- Consumer Affairs Department 3 o3

VIN of 1993 SPORTAGE 4X4 Case Nambher  Milsase
x_mmamsw- K1002302 175,517
Dealer: NY055 Xia of Baysido

~ S.CUSTOMER SAYS NO ASSISTANCE FROM DEALER & NO MANAGER AVAILABLE AT DEALERSHIP
6.ASKED FOR CB AT EXT 45359

#++ EMAIL OUT _ MEstrella Action TypecExtamal sansil
You have beon st & Kis Consamar Agsistance Case for your refierence snd action as may be noted in the Case. I it hay been sent
w:puuhm,ﬂmmﬁﬁhﬁaﬂmm&ﬁrhdﬂ?ﬂ!ﬁ!ﬂhﬂﬂdﬂmﬂﬂamﬁl.

The attached Case s the cxchusive property of Kia Motrms America and iy a Confidentisl And Proprietary document. I is not ko be
distritated or disseminnted o aoy third perty without the cxprosy writien cossent of Kia Motory Americs,

<<File Attnchmeat; YeopubsClarityOBRCA_Atmchmants\SandHisunyACase K1002302 MEstrelia_0B-31-2005105152.doc>>

d PHONE LG 0843 1/2005 12:34 PHUSWT&MMAMT}F:MMI

CALLER STATES:DPFSM VITO SAMPOGNE

1.HE DI} SPEAK TO THE TECH WORKEING ON THIS VEH .

2.HE IS NOT SURE WAHT IS GOING (N W/ VEH

31,THEY HAVE REPLACED SEVERAL PARTS ON THE YEH BUT STILL NOT WROKING RIGHT

4 EVEM THOUGH IT IS AN OLDER VEH W/ HIGH MILEAGE AND THIS IS A CUSTOMER PAY ISSUE, HE WILL SEE
F}EMEIMFEWMLTPMTEHMYWWWHHITEHWEETWTHEWDFTEE
ISSLES

5.DPSM CAN GUESS THAT THE FUEL TMMIGHTBEWEDUPWHALMMUHTDF

DUE, MAY BE CONTRIBUTING FACTOR
&.HE WILL TRY TO MAKFE THAT HAPPEN FOR. TRE CUSTOMER

WERITER THANKED DFSM

we* PHONE LOG 04/31/2005 12:30 FM US Mountein Standard Time MEstrolla Action Type:Outgoing cail

" CALLED CUSTOMER
LLEFT VM, ADYISED DPSM IS GOING TO TRY TO HAVE FIELD TECH REF CALL DEALER TECH

2 ADVISED TO GIVE WRITER A CB AT EXT 43535% FOR DETAILS

+++ FHONE LOG 09/08/2005 10:26 AM US Mounsaln Standard Time JProkopp Action TypeIncomlng call
Writer contacted cusicoer and left missage roquesting sadl back.

e PHONE LOG 090972005 07:49 AM US Mouniein Standard Time JProkopp Action Typa:Qutgoing call
- Writer contarted customer and |eft message requesting eall back.

=+ PHONE LOG 03/12/2005 06:59 AM 1JS Mountain Standard Time JProkopp Action Type:Duigring call
Writer sttempted to oantact cusomer, Voics mailbon wis full.

wirk A 8T T AT ADTNNE NS00 ART T8 Mimininde i dbasd Tt Tt e




2727708
14:139;:18

wad079
VIN No :

_ Warranty Service Dapartment HAKANURAB

KNDJAT723E5R

. Repair W Dlr  Rapailr

57059700 R NYUZT

T Ho.

9/27/9% W NY018

9/27/99
$/27/99
7/20/99
7/20/99
3/12/99
3/01/99
2/08/99
11/02/98
10/12/98
8/24/98

FimExit

W NYO18
W NYOla
W NYQ18
W Y018
W NYOls
W NYD1B
W NYG1a
R NY0138
W NYD18
W NY01i8

Ordear¥§ Ver ir Labor Code Causal Part
SU8I9 1 01 %E.E!?EIZE?EIH CORN WIRIRG ABST-INT

12324
12324
12324
12134
12134
11570
11627
11548
11201
1111E

10936

R R B WA

WARRANTY HISTORY INQUIRY

In Service Date:

Modal ., . 42422
Baries . BPORTAGR

BEVAPORATOR, RER EVAPORATOR ASEY
OASKET (Exhaust Pipe) CAT.CONV-MANIFOLD
R&R SPARE TIRE RELEA RELEASE CABLE
DIBC PLATE,R&R,BOTH DISC-PLATE

OTHER PROCEDURES FOR RING-O

WHEEL BERRING (FRONT) BRG-FRT, WHEEL, IN.
OTHER PROCEDURES FCOR BATTERY-SPG 95-98
PRESSURE TANK SENSOR SENSOR-T/PRESS
8C007 CHECK BRK LINE PIPE-BRAKE,R.
ACCELERATOR SENSOR,R SENSOR-ACCEL
ADJUST FRONT DOOR CHAN-GLABS EUN,RHE

FllsSummary/Dataill

XIAPROD

7/23/98

Hil.;ga
31191
31191
all1sl
27389
27389
14198
14198
13540

6054
4020
213




- 2/27/06 " Warranty Service Department NAKAMURAE
14:39:189 WARRANTY HISTORY INQUIRY KIAPROD

wad079 In Bervice Date: 7/23/98
VvIN No : INDJA723SWS Model . . 42422

_ En:rin . SPORTAGE

. Repalr W Dlr g-pu: ' ;

: B!E T No. rdar# Ver R r ILmabor Cods Causal Part Nilaa
719798 W ITOBW EZITOR1UT =
3/19/98 W S108W R231542 01 OTHER FROC. FOR REAR CHAN-GLASS RUN,LH 1
3/18/38 W 8108W R231943 01 OTHER PROC. FOR TURN LAMP-F.COMB.,LH 1
3/19/98 W BLOBW R231344 01 OTHER PROC. FOR FRT FACE-FRONT BUMPER 1
31/18/98 W B108B WP61131 01 LIFT GATE EUFFING 1

Bottom

H-I::i_t FllsSummary/Deatail



@ Consumer Assistance Centar Case Report

Priabad By: Bhakamunt Caps Naumnbar - IK130818 CAME2000 01:45:45 PW

Mlﬂdmaﬂﬂ!- MBaage: 45000
Priceily; NanFrioriy Beverity: Low Stve: Closod
Cana Tyns Lovali: Compiaint Cana Type Linel: Sarvios Dacleion Case Typs Lawnld: Dualer

Phans: All Fhone: rac

Code= NYDER
ey Plohlar Kia

= PHONE LOG 07HEr3004 122428 PU {Local Time) Blelley Acion Type:
Caller sy
i % Our vah wis one# o the Kie dimhp NYO23 becaues B wes hestistng
& Do wead ¥ s ety e S scting it ot
may P T he Gew bank bacpusa Thoaew may Fares boon n
&mﬂhnnmmmmmﬂhum- sl . Sametring put In te ven
5. Dave said he contsoind Kis wd thuy are willeg fo pay $500 fowarde e ragaies bul fim supposed to pay te rest and the regsie ary 51700

4, I fiyink Xy ahouid e oovering el Bw
T. P biton harving thim prrhlem swar Since | purchased ihe vah sl Fys Brougit nmy veh s seveml Smes 1o v N looked at

ﬁlpu-ummm
2 No reoulls
3. Ackvipnd ouller wir will followy up with Kin ditshp

Wir called NYTRES, S Shewe Rairier ctolps:
1. Vish hap m fusl contarrbration
2 Vo e o Vobeios FP AT oyt et oo e oo chearmd ut

- on a0k Il Bpan fourkd om th
;mmm:wmumm'z—mmmmm
8. Vish wim Iiro A0/, 4 mHing 90 iewt e rraaa sir fow s was sepiaced

“ Wi harad S for his oeslstanon

Wir i In caligr, siwie:

1. Adved calfier of M commanis

Z. Advieed callr contaminadon s not & wairsnkshls sepair

9, Wia Fac rep hus sulth one ime gacd will sssistanos of 00 towasds e of veh

Gy Biwrian:
1. So DeCauss B el a0 Eeninanon s sothing alse | cani do, righl

WA simins-
1. Acvisad callar o sabiriance beyor goodwill of S5O0 will be offered

mm&mmnmwmmmmummm = Irioammtion Civen.

v CARE FEOPENET 07/20/004 BXDE25 PM (Looal [T .
with Conehion of Span and Gl of Wosking, Time)

Page 10l 5




s BHONE LOG OTA20/2004 021815 PM [Local Tina) MEsbelie Action Typs: incaring cal
Goller Biaiws:

1, Tha dezier ba ling wie Bis s Wy S8R hat By | corterminaiors n the gis sk |

2. i ot wy feull

3. the aaler will N0t give I 8 Straight anmwer 83 1 what my o (= ‘Suppobedy contaminied WlY
4, ey ha sha i Kol e 1o pay for any of thin, this ls not hereul

Wiy sl

1. advivad reac har can B

2, acvised fusl contaminsiion s nol s u-m'lrn-.r
3, sdviend ILls Rsua hmhmnmz

4, poivied Tt can call dir (o vedify what cortamination was fisund bul st way, i s not 8 warantable beua
ﬁdﬂlmﬂhmmlmmmmm#dmhwhﬂhﬁ.:mluw Rinnota
waranty mustier - e ofared 0 sxglst in thls vy

B. wdvissd winTEny covers Swlecs i ieisviel or worsTaesitip , not Bsel oonbeminalion et cheuos damags o e

7. his la o orves deulk ol el i Qi SRl Of Mnﬂl:ﬂ nrt ool

Callnd ¢

Wikar piming:
1. sy oirwil not el e whed typa of contarninetion s fund

ok o Dawe

Darvy phpdk

1.#vm i in & mealing now

2. suyw tha wih I comieminsind wih rusl, which ks oesust Dy moleluty witkh by veussdly releled K watsr i sl |, Bed ghsoling

Wrli' thirimar

1. sdvisad of Dures ol cir sbetemenis

2. acivabed by would ba bast sckdressed W et Ins. 00 1o ses K and Bow ey mighd by sils 1 help har In dhis

A.apologiza i aie says 3l said K wan her fauit; R i ust somathing unioriynady thet he sappened and H e not = warranty lsem - nat 2 met dafeot

Callar statee
1, will ol cir btk 0 gt el for ine co

2 hank yu

e EMAIL OUT o700 021734 PM {Local Time} MErhsis, A0 Type: Estemsl sl
You fuses betn sant & Kin Counvir Asslelanos Caas for your nedewncs and scion a8 muay b noked n e Case. i H e besn sanl o youl (n amor,
pianmy notfy the K Consume: Alairs Dapt. ot £40 505 3802 AND duigie This small

mmmuhmmmwdmmmnnmmwmumuumn
oy pmisaied i mery Shirc party withoul e sspoess vrtian corment oda Molors Amenice.

<4 Athchment: Wopube\ClarTyOELACA,_ AtachmamsSa it iorp Cam._K300618_MESWE_0T-20-20HM 1425054 docy>

o CASE CLOSE Qr7AYnod 02 18:38 PM Locel Time) kst Resaluitos Cone = Rerfemed o ins. Co.,
i 1o Ine &0 - not 'warenty lesus - fus| comiemisation

= CASE REUPENIED O7/20/2004 02-30:00 P {Locsl Tiws) CRourres
with Camlon of Open Bnd Stahus of Working.

i PHONE LOG C7/30004 02442 PM {Locsl Time) CRcunises Adtion Tyos: inoomisg ol

CUSTOMER ETATES

1, I SHOP POR; ON FRIOAY; GNGINE STARTED STUTTEMING.

2. THE BAME THING HAPPENED ON S04, CHAMGED MASS FLOW SEMICR.

3. V1 THEY REPLACED FUEL HORNERS FOR CONDENBATION AND CORNOSION.

8 91/ THEY REFLAGED, THE {DLE SPEES ARTUATOR,

AN Ak HAD A 30K MILE INBPECTION.

B. THEY WANT ME TID FAY FOR TANK, FILTER,

. THEY WANT ME THEY BAID THEY WOULD PAY S 0 DOLLANS AMND | WOLILD HAVE TOPAY THE REST.
7. THEY SHOLLD HAVE FOUND THIG BEFOAE

WRITER ETATEA;

1. 30RIY FOR THE SITUATION,

2. THE WATER IN AUEL IE NOT THE FALLT OF THE VEHICLE OR KIA.
a.nswnmmnmmmnemmummwum
4. CALLED AND LEFT MEESAEER FOR BTEVE, GENERAL BERVICE MANAGER AND DFSM.

CUSTOMER BTATES

1 WRWWWWMB}EMT&W“M
2 GUEBS |'WILL CALL DEALER TOMORROW.

GTEVE 8TATES

1. GLEM OFFERED TO HELP.

2. HE DIONT PUT A TWl FRAME. &N IT.




Mm!mum

4, SHE CANNOT LET THE &0 FOREVER; THERE ARE FACTOR

WRITER STATER
1. ADVISED ETEVE CUSTDMER WILL, BE GALLING DEALERSHI® TOMORRIOW,

i CARE CLOSE OFranintd 025530 PM Local Time) Counires: Rasakalon Cods = inkomelan Glvan.

= CAZE RECPENED 07/21/2004 00:07:18 AM (Looel Time] Courtes
wilh Condition of ipen snd Sisites of Working.

*mmm&mmummmmmummmul
KEVIN DEVENPORT EASTERN REGION, 8TA
1, GUBTOMER HAS UNTIL JULY 20, 2004 nmm. TO COMETO A DEGHHON.

WHRITER 3TATES
1. WILL CONTACT CUBTOMER.
2, LEFT VONCE MEBBAGE FOR CLETOMER.

e PRAOHEE LK O/ 12004 DEERE AL (LGN Time) CRouse Aolon Typs! Duigaing call
WRITER FTATEE
1. CALLED CUSTOMER ABOUT STATLYS OF REFAIR.

ROUMMATE STATES
1. GHE I3 NOT IN
2 WiLL GIVE HER A MERBACE.

= PHONE LOG 07/31/2004 OB:B3:30 AN ﬂﬂ“ﬂ}mlﬂmm Incoming cal
CLUSTOMER ATATES

1, STATES FARM WAS GONG TO INSFECT THE VEHICLE,

2 BOERACHEL SAYS £80.

3. ETATES FARM FINIBHED INSPECTION YESTERDAY,
memmmwrmwnu.nm 80,

WRITER STATES:
%, WILL CALL REQION ANE FIND OUT IFTH!QF‘IEHIBSTELL“EN.
2 UNDER THE CIRCUMSTANCES YOU JUST FOUNG QUT YEATERDAY, WHAT THE GOET WILL BE

= PHONE LOG3 DRNES004 095752 AM [Looel Time) CRounves Aclion Typa: Ouigoing cal
CUGTOMER STATES

1. CALLED TO SND QUT & THE OFFER STILL STAND:.

2 YOU WERE GOING TD CALL BACK.

WRITER STATES

4, LEFT VOICE WAIL WATH DPSu AND AA

Z ASKED FOR CALL BACK.

3. GOT CAUNTOMER CELL NUMBER WILL CALL HER BAGH AFTER HEARING FROM DPEM OR RA.

- DHONE LOG JRA02004 11:40201 AM {Locsl Tim) C Rourines AZ¥on Typa: incoming cal
MEVIN, RA, EAETERN REGION STATES

1.11-|EBELMTDH!.THH€WG.F0

2 WILL FUT YO NTDUCH WITH FATRICK'S VOICE MAIL

i MNWMWWMMWWMH

CUSTOMER BTTED;
1, WANT TD KNOW WHAT YOI FOUND OUT,
2, UPPOBED TO PICK UP WY CARL

WHRITER STATRG
1. CALLET) PATRICK AT EASTERN REDION
2 CALLED DEALER SPOKE TO DAVID, AGST SIFWICE MAMAGER MANAGER.

_ DAVE, ASET BERVICE BTATES:
1. DPEM WhE GOING TO PAY 500 TOWARDS THE REPAIR.
2 HER AND THE NEURANCE WANTED JUST TS CLEAN THE TAMK OUT AND FLUSH THE FLEL EYSTEM.
2. DRAINED TANK FLUGHED FLEL LiNEE CHANGED FUEL FILTER,
4. DECUCTIBLE FOR RNSURANCE 15 500
5 THE COST OF THE WORK CLIETOMER AND MMBLRAMCE WANT DOMNE 13 400 DOLLARE,
4 TO DO THE WORK PROPERLY IT WOULD GOBT 1700 DOLLARS.
7. 500 OFFERED BY DPAM WAS TOWARD REPLACEMENT OF FUIBL FLTER, FUEL PUMP AND FUEL INJECTORE AND FLUSHING LINES AND

A NEYY PUEL TAMK
Papge 3ol 5




Chbe Hitory

WAITER STATES

1. ADVREED CUSTOMER WMTKHMTHAHTMMM

L ADVISED CUSSTOMER, THE 500 DOLLARR WAS FOR THE FLEL WORK REGLENEO TO FiX THE PROBLEM.

3. INFGRMED CUSTOMER BINCE THE ENTIRE PROCEDURE WAA NOT AUTHORIZEG TO BE DOME; THE OFFER DOESNT APPLY.

= CASE CLOBE 80NN 02008 PR (Locel Tm) CRounires Reschiion Code = briommstion Given,

w CABE REOPENED GIVCGAEHCM 0720213 P & onml Timw) Riutios
wilh Conciiion of Opan and Shetus of Working.

*mmmu 10302 P4 {Loowd Time RHulkon Acsin Ty Inccaming oot
14 nlndhl l:l:duhﬂuu
1-Advibud Calvinwas on e phone () the mamant bul | %4 put hin lo Calvin's VM

= SARE CLOSE 0800004 (1 0318 PM (Locel Tires) RiHetion Assciation Code = (rfommation Glven.

= CARE REQPENED DB0S2004 10:18:08 AM (Local Tims) CRoulites
with Condillon of Open and Bislus of Warkdng.

** PHONE LGG GRAOM2004 1125085 AM (Local Time) CRounirss Acion Type: Culgaing oell
PAT, KA EASTERN REGION, BTATES
1, NEEDHNG CLARFHCATION ON WHAT CUSTOMER 13 WANTING

WRITER STATER
1. EXPLAINED DAVE, THE AEST SERVICE MANAGERE COWMENTS,

PAT, STATES
1.BOUNDE LIKE THE BITUATION 15 RESOLVED WILL CALL G BN AND EXPLAIN SITUATION
2 CaLL ME BACK IF YQU HAVE HEARD FROM CUSTOLER

= PHONE LOG Daas/a0od 11:4310 AM iLonal Timae) CRauniraa Acion Type: Oulgoing osll
WHRITER STATES:

1. CLLED PATIRICK EXFLAINED THERE WRRE NO MESAARES FROM CUSTOMER.

2 LEFT MEAAAGE FOR CALL BACK ON NEXT POSBIBLE STEP.

= PHAKE LG ORA200L OB:E-07 Al mm:mmm Incoming 2o
PAT WOLFONG EAMTERN REGION, ETATES

1. I" EHE HAR NOT CDNTAMCTED YOLL

2 YOU CAN CLOSKE IT UNTIL SHE CONTALTS YOLL

1, BHOULD SHE THEN ASK FOR AZSISTANCE THEN Wl WILL GO FROM THERE.

£, IFSHE MEVER LEFT A MEBEADE AND NOT CALLED BADK,

5. BHE MUST BE Ol WITH THE ANBWER.

WRITER ATATEE: )
1 mmmmmmm

= CARE CLOOE 00002004 0854-04 Adl (Local Tirme) CRoures Resclution Cocs = Infossmalion Gl

v+ GASE REOPENED UZAT/Z008 104422 AM (Loom! Thwe) Cluusch
with Congiion of Opan and Status of Working,

b PHONE LOG OMO722005 whdd: 11 AM CLocsl Time) CLssch Astion Ty Innoming coll

- cut called to poviee

1. Sou gt btk vvweds 0 ey nepLaond 3 this chinkliew i anid Sl i would be cosenad

2. now thery e saying Thal kin wili ol pay for s

3. the Insurance &5 advistd cf W M Sosls whan B veh v to Coratel ks sl yeor

4. Dorshel adised o Mitél U Ik Mpbecid dus io e fusl conbaminelon bt the ing oo

5. only sdvised 1o 10 S the ek & et b whert | suthosbeed

S, now ithis daslership sovisad that e ofig denisminslion SIU8 wik Sus Io & wesl on Tt top of the bnk
7. mhmﬂwﬂnﬂnﬂiﬁpﬂ rq;-hlun a1 ik ropmira thast the olhwr degl arshin did

setiar cullexi Plahiar Kln & apolea b Bish

1. bob By 3 acviaesd Tt this fusl tenk was mpaired ot Oorshel ki

2 wimt hoppaned s thil T dchiws wisrs drilled out b e mnk aduin the foel senter wses repiiced

3. ihe scewnia ahoukd not frod baan Tepinasd, S8 B not the Gormct repalr, ine ek sholld hevs boen reptaced
4.mh“ﬂ1hmmnﬂleMhmﬂ.“hMMd
E.Ilihl!ﬂllmhll thin In a deslmship repalr sy

o, th dpem Glem umnmhu“mmnmmuu-mmm

T. thanks for klEng ua that tiin s moliwlly el Ins oo Sust was schinaing The cust on wihst i realy on tha wah




B, v wonk Tk oo s e Ting I Hiks s wiat #ha cust wanted

wriar Banhad Bob for this Ik

wirtiar navined st

1, birig 3 piprtgd on i wah whan e s commingied fusl, when bhe kin dasber ship advised in
2. repiwoy tvs fusl tark bet the ousl did rol e this recommmendad wark ko e valy

A, then the Jealenship rpained whad the cart wuthed o ba done & no more en el

4, e cannot go back lm-ﬁLn-IHlihMr-dld w1 was ut Dol kKa

& but this was not & i Dkt ida, Hwea counad by gonluniseted ges

& & wow My deavips 1o the pas tank wes cus 1o Sy i dhat te oust wanied & sathed

7. & e gars tank will Nt b oov

s CARE CLOBE QRO7/005 1 0:8:84 AM [Laca| Thew) Clausch Resclution Code = Nat Linder Waminty,

Amchiments io Cane:
Fila Rame Lismillon

\ YoopabeiClarkyOBACA _Atnchmenis'SendHisionC &_MExtrellp U7-240}-
mwmm OV-15:28 PM gl ra_KI3081

st Cang Naport KIIDBIE =erssrminsersaes

Pagu Bl &




2/ar/06 Warranty Service Department - NAEAKURAR

14139:53 WARRANTY HISTORY INQUIRY ETAPROD
wad078 : In Service Date: B/16/01
viNK No : RNDIBS237LJ I  odel . . 42212
Series . BPORTAGE
. Repair W Dir  Repair _
ata T No. Qrder# Ver alr Labor Cods Causal Part Mileags
5725705 W NTUZ3 B2508 1 0T RFEE.'.I._I_njecEnr Ineula INSULATOR-FURL DIST. _E'E'ET
2/01/05 W NY059 62598 1 (1 Fuel Pump Assy ami/o FUMP ASSY-FUEL 48492
. 1f20/05 W NY059 61851 1 01 High Tension Cable A CORD-H.T. 48126
1/20/05 W NY059 61851 2 01 Muffler Assy (Rear), SILENCER ASSY-MAIN 1812¢&
5/10/04 W NY023 53166 1 01 Alr Flow Sensor Assy METER-AIR FLOW Jgops
2709704 W NY023 31075 1 01 Door Trim Panel 2Asa WIRING ASSY-DOOR,DRI 34463
§/03/03 W NY023 714E1 1 01 Wire Harness Assy (F RELAY-MAIN 25154
5718703 W NY023 87743 1 ¢l Tie Rod End Assy, R& ROD ARSY TIE,RH 25153
§/19/03 W NY023 67743 2 01 Wheel Alignment {(2Wh SFARE TRE-T115/70D15 25153
5/19/03 W NY0232 67743 1 02 Tie Rod End Assy, R& ROD ASSY TIE,RH 25153
31/27/03 W NYD23 55838 2 01l Power Window Switch SWITCH-P/W,MAIN 21151
2727703 W NY023 55835 1 .01 Cigarette Lighter / LIGHTER-CIGAR 21161
) Hﬂ“- [ ]
FlaExit FlleSummary/Detail




2727706 Warranty Service Department NAKAMULRAR

14:39:53 : WARRANTY HISTORY INQUIRY KIAPROD
wedl79 : In Service Date: 8/16/01
VIN No : KNDUB623 719N Model . . 42212

Beries . SPORTAGE .

E_OEIJ.I W Dlr Repair

. ate T ¥o. Order# Ver R I..‘h‘ Labor Code Causal Part Mile

737703 W NYUZ3 SE83T 2701 C;%Em‘ LICHTER-TIGRR _!T;‘EE
11{22[1]2 W NY023 25150 1 Q1 Idle ed Actuater ACTUATOR-IDLE SPEED 171312

$/06/02 W NID43 10685 1 04 Door Window Regulato REG.POWER-WINDOW,LH 14286
5/30/02 W NY023 B88E58 1 01 Door Power Window Re REG.POWER-WINDOW,LH 10051
5/30/02 W NY023 BAESE 2 0l Door Body Side Weath CHAN, -GLASS RUN 'A LH 10451

EBottom

Fi=Exit : FlleSummary/Detall




Kia Motors America
Consumer Affairs Department L of
A

VIN of 1998 SPORTAGE EX 4X4 Cane Number  Mlkage
KNDMTZSEW- K310517 65,432

‘obum MA 01801 Desler; MAOD7 Heb Chambees Kia of
I-nmﬂNEmﬂmmunmustmmmmnmmm
CUSTOMER. STTES
1. 88 KIA SPORTAGE

2. FUEL TANK RUSTED WAS LEAKING FUEL
3. EXTENDED WARRANTY WOULD NOT COVER IT BECAUSE IT

4. VEHICLE AT PRIVATE.
5, NOT GOING TO FIGHT ANY MORE.
5. WRITTING TO DLR {YWNER AND BEE.

WRTR STTES
1. SORRY POR THE PROBLEM.
2. ADVISED CUSTOMER SHE COLILD ASK DLR FOR APPT WITH DPSM.

3. ADVISED CUSTOMER TO SPEAK TO SVCE MGR

B1/1958

o AQE T AT DA FTIR ARE TR N ruvriniv Shendresd Tivns FQ aomires




- 2/2T/06
14:40:07

@ -

3705703
8/22/02
8/29/02
2/21/02

12/11/01 .

5/11/01
5/11/01
5/11/01
3712701
11729700
11/28/00
10/25/00

Fi=Bxit

W
T

R
E
|
R
G
W
W
¥
W
W
W
R

Dlr
No.

MROD7?
MRG0T
MRODT
MROOT
MACOD?
MROD7
MAOQT
MAQO7
MROO7
MAQQYT
MAQO7

Warranty Service Department
WARRANTY HISTORY INQUIRY

wed079
VIN No : KHDJATZ}EH

Rapair
Orderd Ver Repair Labor Code Causal Fart
¥2511 1701

68840
60267
55661
50784
35995
35899
35989
3171e
25365
25365
23241

HRHF RS R

01
¢l
0l
02
cl
01
G2

a1

0l
01

01

Modal . . 42442
Bazles . SPORTAGE

Idle Speed Actuator ACTUATCR-IDLE SPEED

KNUCKLE/HUB ASS5'Y R& SUB HUB KIT#2-W/OABS

SC01D0 S5PG OBD INFOEM OBD II INFC LABRL

Alternator Assy, RER ALTERNATOR

Elower Motor (Front) BLOWER MOTOR ASSY

OIL SEAL, RER SEAL OIi,

Blower Motor {(Front) BLOWER MOTOR ASSY

Catalytic Converter PIPFE & CAT CONV ASSY
SILENCER ASSY-MAIN

Water Pump Assy and/ GASKET-WATER DUMP
CAT . CONV-MANIFOLD

Fll=Sumnary/Detail

RAEAMURAB
EIAPROD
In Sarvice Datm: 8/31/98

Hila;gl

48337
44695
430286
41126
24818
34pl8
14518
32800
29972
29972
28800
Morse...




2/27/06

NAEKANURAB

Warranty Servige Departmeant
14:40:07 WARRANTY HISTORY INQUIRY EIAPROD
wad075 In Servicas Dats: 8/31/98
VIN No : KNDJA7236W5 Model . . 42442
: ' Saries . BPFORTAGE
. E%“”“ '5:5:1;? Repair Lebor Cods  Causnl
ate T No. rf Var r Laborx ausnl Fart Mileage
9707700 W FMAUU7 20323 1707 ) TORSOLE ABBY-OIR _2'7'%'0'
7/20/00 W MADOT 17256 1 Q1 DOCR ABSY-FRT,RH 25800
5/15/00 W MAQQO7 13101 1 01 Center Channel & Gla REG,ASEY-POWER,RHR 23700
%/11/700 W MAOO7 12817 1 01 Door Upper Opening W WIHSTP-BODY,RH 23600
5/11/00 W MAOO7 12517 2 {1 Door Upper Opening W WTHSTP-DOOR,LH 23600
3/24/00 R MAOO7 10030 1 01 8C014/C123/C124 COMN WIRING ASSY-INJ 22296
3/24/00 W MROO7 10030 2 01 Console Lid, R&R CONBOLE ASBSY-CTR 22256
3724700 W MAOOC7 10030 3 01 Door Belt Inpide Wea DRIP WTHSTP,RH 23255
11709799 W MAOO7 2369 1 (1 FENDER(FRONT),COLCR- FRT.GARNISH AS3Y, RH 15433
10/29/99 W MACQD7 1653 1 01 FENDER(FRONT) ,REFINI FENDER ASSY-FRT,RE 15432
' 10/25/9% R MAOO7 1434 1 01 3C005 KNUCKLE/HUR AS SEAL-OIL 15300
10/25/99 W MACO7 1434 2 01 DISC-PLATE 15300

FisExit

Fll=Summary/Detall




2727706 " Warranty Service Department NAKAMURAB

14740107 WARRANTY HISTORY INQUIRY XIAPROD
wad079 ; In Service Data: 8/31/98
VIN No : KNDJA7236W Model . . 42442

Series . SPORTAGE

@
9730798

@ LopnizFplr Renls I+ Lobor Code  Causal
W H T SORRETTRETINRTEN R FIPE T INE o oege
TIPE-T7TIRE CARETER

w FEOOT 9US0% 101

8/10/9%3 W MAQOT 87458 A 0l WASHER PIPE & HOBE,R HOBE-WASHER 11800
B/10/99 W MAQQO7 87458 B 01 R&R SPARE TIRE RELEA RELEASE CABLE 11800
12/22/98 W MAOD7 74524 A 01 ANTEMNA ASSEMBLY,R&R ANTENNA ASSY 3988
12/703/98 W MADOT7 73862 A2 01 BACK DOOR STRUT (4DR} STAY-DAMPER ASSY,RH 3381
11/06/98 R MAOOT 72587 A 01 S5C007 CK AND ADJUST PIPE-BRAKE,R. 2530
9/02/98 W MROOT7 6938% C 01 BACK DOOR STRUT(4DR) STAY-DAMPER ASSY,RH 114
6/19/98 W B108W R3379%41 01 COMPLETE VEHICLE DET 1
6/19/98 W 8108W R33754Z 01 PARKING ERAKE,CHECK LEVER ASSY-P/HRAKE 1
6/19/98 W B10BBE W114691 01 ROOF, BUFFING 1
Bottom

Fl=Exit Fll=gummary/Datall




Kia Motors America
* Consumer Affairs Department | ot

Firt name VIN of 2000 SPORTAGE EX 4X# Cast Number  Biilaage

KNIMATILY: K348297 47,200
my— -NY019 Heart Kin
Cuse Hintory : ) Inquiry Wamranty Info
w44 PHONE LOG (8/05/2004 01:06 FM US Mountain Standard Time YLabarca
CUSTOMER STATES
1 [ JUST PURCHASED
2 ALL THE (3AS POURED OUT OF IT

4 THE FUEL FUMP, AND FICK UP TUBE IS HROKEN AND THE GAS TANK RUSTED
4 WHEN THEY REMOVED THE SCREWS THE BROKE THE TANK BECAUSE WAS RUSTED
£ THEY TOLD ME IT WASNT COVERED

6 I SPOKE TO STEVE
7 IM REQUESTING FOR IT TO BE COVERED

B ITS BEEN TWO DAYS EINCE THEY HAD MY VEHICLE

WRITER STATES
1 AFOLOGIZED TO THE CUSTOMER
2 ASKED iF SHE COULD HOLD WHILE 1 CALL THE DEAI ERSHIP

wes PHONE LOG 08/05/2004 01:13 PM US Mountain Standard Time YLabarca Actlon Type:Outgoing call
WRITER CALLED THE DEALERSHIP AND GONE FOR THE DAY

ses pHONE LOG 03/05/2004 01:14 PM US Mountwin Stendsrd Time ¥YLabarca Action Type:Incoming call

. WRITER GOT BACK TO CUSTOMER
: _ YWRITER STATED

1 THE SERYICE DEPARTMENT IS QOME FOR THE DAY

2 ADVISED THAT THE REPAIR WONT BE COVERED UNDER WARRANTY

3 ADVISED OF PTW TERMS
& ADVISED TO CALL HER EXTENDED WARRANTY COVERAGE

CUSTOMER THANKED WRITER

+++ BHONE LOG 08/05/2004 01:14 P US Mounteia Standard Time YLabarca Astion Type:Outgoing call
WRITER CALLED DEALERSHIP AND SPOKE TO THE SERVICE MANAGER

ikl s P T et NP MAARE A Al TR AT R el Pan i dend T e e AT Lo




.- afarjos Warranty Service Department HAKANURAR
14:40:23 WAREANTY HISTORY INQUIRY EIAFPROD
wad0?73 In Service Date: 2/24/00
VIN No : EKNDJAT7231YS Hodel . . 42442
Saries . SPORTAGE
. air W Dlr Repair
%ngn T No. Order# Ver Repair Labor Codes Causal Part Nilsage
3795705 5 NYUIY T78589 1 0L Belt-V or Drive HELT-V
' 2/01/0% W NY019 45057 1 01 Rear Axle Casing, R& BRG-RR.WHEEL 57224
2/0170% W NYQ1l9 45097 2 01 KNUCKLE/RUB ASS'Y RE SP3 HUB KIT#2-W/ORBS 57224
8/29/02 W MAOO1 93%66 1 01 Muffler Asmy, R&R SILBNCER ASSY-MAIN 31704
4720/01 W FLO25 82521 1 01 WIRING ASSY-DOOR,DRI 14117
&717/01 W FLO25 82655 1 01 Audio Asay, R&R ETR MECH.DECK 14031
4/17/01 W FLO25 B2655 2 01 Brake Disc Plate {(Fr DISK ASSY 14031
10/13/99 W 8108W RS9705681 01 INTERIOR VEHICLE DET 1
10/13/99 W 810BW R570562 01 PARKING BRAKE,CHECK LEVER ASSY-P/BRAKE 1
10/13/99 W B1l0BB W752111 01 ROOF, BUFFING 1
Bottom
FiaExit FlluSummary/Detail




Kia Motors America

Consumer Affairs Departient 1of]
_———'-d

Firsd_unme YIN of 2000 SPORTAGE EX 4X4 Case Namber  Mllcace
xnDiaT21Y K324401 32,623
Duoaler:

w+= FHONE LOG 06/11/2004 07:17 AM US Mougtein Standard Time ERuiz
werCALLER STATEDY*

1. 1HAD NOTHING BUT PROBLEMS W/ THIS CAR.

3 IHAVE A BAD GASBOLINE SMELL

3. 1NoTicE THE THE FUEL TANK wAS LEAKING GASOLINE.
4. YOU HAVE TO DO SOMETHING ABOUT IT.

5. HOW AHOUT [F MY WIFE WAS DRIVING THIS CAR.

2. 1 AM GOING TO TAKE YOI TO COURT AND SUTT ALL 1vevoevne

""""WRI'I'ER STﬁTED""
. APOLOGIZED FOR THE IHGDN\?E]!IIENCE.

z THE VEHICLE IS OUT OF WARRANTY.

3. ADVISED THE CUSTOMER TO TAKE THE VEMICLE TO THE DEALER FOR INSPECTION.
4 HOWEVER, THE VEHICLE'S INSPECTION AND KEPAIR WILL BE AT HIS OWN EXPENSE.
5. CUSTOMER DOESN'T HAVE AN ESC.

6 CALLER GOT IRATE AND DISCONNECTED,

wid CASE CLOSE 06/11/2004 07:17 AM US Mountsies Standerd Time ERuiz




HARAMURAE

2/27/06 - Warranty Service Department
14:40:34 WARRANTY HIETQRY INQUIRY EILAPROD
wad079 In Servica Data: 6/27/00
VIN No : KNDJA7231Y5 Modal . . 42442
Series . SPORTAGE
@ e r B s
T No. Var alr Laboxr Code Causal Part HMile
6711704 W DAUTY UUBIZ 1 U7 =57 = —37597
4/21/03 W PAQ37 89521 1 01 Windshield Wiper Mot LINK ASSY-F.WIPER 23400
4/21/03 W PAD37 B3521 2 01 Blowez Motor (Front) BIOWER MOTOR ASSY 23400
4/21/03 W BAQ37 89521 3 031 Radiator Assy, R&R | RADIATOR ASSY 23400
3/18/03 W PAOD37 BE8652 2 01 SILENCER ASSY-MAIN 22050
12/02/99 W B10BW 2016251 01 INTERIOR VEHICLE LDET 1
12/02/99 W 8108W Z016252 01 OTHER PROCEDURES FOR LEVER ASSY-P/BRAKR 1
12/02/99 W 8108B BO15261 01 ROOF, BUFFING 1
12/02/99 R B10BW 0314651 01 PUP7Z REPL CENTER FA PANEL ASSY-OTR 1
Bottom
FiaExit Fll=gummary/Detail




Kia Metors America

First _oatme VIN of 2001 SPORTAGE EX 4X4 Cose Namher  Mileage
KNDATZ7I  K383646 64,050
o — Dealsr: ILOG] Mmmm:nm
oy | . : - Inquity Oiheer
. #** PHONE LOG 10/25/2004 03:24 FM Thdorales
Cust stated:

1. Last week had & flnt tire and had R/A come out xd when he was lifting the reer of the car end be broke the licenss plate holder
2. The cust also seked if he wa o el to the ALY TANK and he said no like the cust was & dumb blonde

3. Now the cust tried so put gag wnd here is o lewk now in the FAS TANK: bave callad Ria 1o have the veh towed bo tie dir

4. This bas heppenad before; domage from R/A ; what doss oust have to do so get it fined
5. Why hass't anyone caught the fact that the records are wrong in not showing cust 24 the original ownar

Writer advised cust!
1. Apologized far the problam w/ the veh
2. Explained that the cust ¢an file s claim w/ KIA claims

3. Explsinad how the dir might have mistelkaniy seet in the wrong originel cust infa
4, E;plmﬂﬂmmum:fMMﬁxulumm o writer; writer would then forward to correct dept to hawe thin

ted mfa cormoatad
5, Providad cust w/ writer fine number and instruction to mark sittn Tom
6. Transferred cust st request to K1A claimn queus and sdvised cust will call back upon recoipt of fax (cost agreed)

Cows closed peading receipt of fax

s CASE CLOSE 10/25/2004 0324 PM Thioralen

w4 NOTES 10/29/2004 QL Action Type:Manager review
Writer noceived fax from the vin number wan neot Logible.

wd PHONE LOG 10/29/2004 01:33 M. TMareles Action T:rpuﬂutgmngull
Writer called oust and vm stating:

1. Soery but the fax is not legible; . particular the vin

2. Befieva it is the fax machine used as bands of lines sppear to be missing

3. Pleass refax

4. Verifed fax and writer rumber

wre NOTES 11/01/2004 10:56 AM TMorles Aclion Type:Manager mview
Writer recaived & inore |egibile fax of saleg contract from customer

we* NOTES 11402/2004 03:00 FM TMordlea Action Type:Marmger review

Writer farwerding te NCA because:

1. RDR change requested by customer; claims to be ariginal owner .
2. Cumt has faxed sales contract (attached to casc)

#++ NOTES 11/12/2004 08:31 AM Pacific Daylight Time ARome Action Type:Manager review
. File dispatchad to RCA to:
1. Follow-up with Regional Marketing Manager to cunae RDE is pornectad/changed
2. Contact customer to advis: that change has boeo complsied & file closed

3, Writer ¢ dispalch case to the region for further handiing .
4, Ail docurients ane being farwarded to the Region via imeraffice mail.




Kia Mators America
_Cnnuumer Affairs Department —

VIN of 2001 SPORTAGE EX 4X4 Case Number  Miloage
KHDJATZ:!HS! K383646 54,050

Desler: TLOO1_Arlingtoa Xia in Palatine

Thanks

i NOTES 1171272004 01:43 PM Cairal Duylight Time MRivas Action Type:Mesting
WTR ACCEFTED FILE THIS DATE FOR RDR F/UF.
WTR WILL FAUP WITH REGIONAL MANAGER: MIKE HELGESEN ON 12/10/04 IF RDR HAS NOT EEEN UPDT.

*+* COMMIT 11/12/2004 01:44 FM Coutral Daylight Time MBivas Action Type:Callhack Required

wes PHONE 10X} 11/25/2004 05:01 PM Cantral Duylight Time MRIva Action Type:Incoming call
WTR CALLED CUST (@ 347/308-1954 & THERE WAS NO ANSWER, NGR VM AVAILABLE.

WTE CAILLED CUST (G} 847/795-1964 & LFFT YM MESSAGE ADVISING:

1. RDR. UFDT HAS REEN COMPLETED

2. RECORDS SHOW CUST AS ORMINAL OWNER

3, IF ANY 7 RE: RDR UPDIT FLEASE CALL WIR BACK

WTR LEFT (/B4 & EXT.

WTR WILL ATTEMPT CALLING CUST BACK ON 11/30404 TO ENSURE MESSAGE WAS RCVD.

*»¥ PHONE LOG 12401/2004 11:43 AM Central Daylight Time MRivas Actian Type:Outgning call
WTR LEFT VM MESSAGE FOR CUST @ 34 7/3(H-1664 ADVISING:

1. RDR HAS BEEN UFDTD '

2, RECORDS SHOW CUST A8 QORKGINAL CUST

3_IF ANY ? OR FURTHER PLEASE C/B

WTIR THANKED CUST FOR HER PATIENCE

+48 CASE CLOSE 12/01/2004 11:43 AM Central Depiight Time MEIvas

ey yu ey e 3 A TITRTE FEF D A TR T w oy, TR BT T oA PPt o rnaswe W raa— - - —— -




2/27/06 Warranty Sarvice Department RAKAMURAB
14 : 40144 WARRANTY HISTORY LNQUIRY RIAPROD
wBd073 . _ In Service Date: 10/01/01
VIN No : KNDJAT2371kh NModel .- ., 42442 '

Seriea . SPORTAGE

.5’%“’“ Ordezh ¥ ir

A T No. ery¥ Ver Re Labor Coda Causal Pmrt Mileuge
3 W TLOZT T5420 1-UT Tonifion Uoil Asey— COTL 577
7705703 W ILO024 45420 2 01 Brake Disc Plate %Fr DISC-PLATE 48297
11/30/02 W IL024 53803 1 01 Door Power Window Re REG.POWER WINDOW,LH 42058
4727702 W IL024 36307 1 01 Radiator Asay, R&R { RADIATOR ASSY 25044
4/27/02 W ILO24 365907 A 01 Radiator Asey, R&R { RADIATOR ASSY 25044
1719702 W IL024 36053 1 01 Audio Amsy, R&R ETR MECH.DECK 10199
12/15/01 W IL024 49139 1 01 Door Window Regulato REG.POWER WINDOW,LH 5710
12/15/01 W ILO24 492159 2 D1 : SHORT ENGINE 5710
6/19/01 W B103W AlGEC 1 01 Wire Repair Time (Ma 1
§/19/01 W 8103W AI6EC 2 01 CIGAR LIGHTER, R&R LIGHTER-CIGAR 1
Bottom

FlleSummary/Detail

FiaBxit




Kia Motors America

Consamer Affairs Department {of]
- Last tamg First same ¥IN of 2000 SPORTAGE EX 4X4 Cosc Number  MEease
KNDIAT236YSI k347451 64,000
s e
*= PHONE LOG 08/04/2004 05:40 AM THirshfleld

" ealker;

1. her GAS TANK i leaklng gas and it in caunad by rust

3 mhummﬁdwm#.hm&emnimmmmﬂdmwﬂumﬁﬂn'lhqdmimmn'
3. this car In net that nld—lldﬂl.llpiml:illn&thurd

4. NYOI9 has told there they ses this problem o ot in these cars

wir

1. agrea that gascline leaking conld he 3 potemtial safety concen

2, however rust is an environmerrisl factor and probakly dus to the aalted rouda snd wintsr conditions
3 hwwmﬂwﬁrmﬁ&mmﬂmmm:iﬁrwm

4 would 1lka to speak with svc mgr and goofirm the sistion

cust:

I. she i3 friends with thom all and docan't want to gét them anouyed at her

wir avsared cust there was no ressan for them 10 be mad —just seeking clmrification

wir apoke with Steve, sve mgr @ NY019 who stated:

1. ﬂmuuingunitlmmmdmdnhokm:ppdbﬁ-mlynyhnpniritkhyuplnﬁmﬂ:uﬂml:mk
2. it isjust the natre of the envirooment in that ares

3. he has seen it 2 few times in the past few years —simply rusied —peobably from the salted rosda, wtc

wh'mtnmdtu cust whet Steve had stxted
. ciot thenked wir for the info

*o+ CASE CLOSE 08/04/2004 05:40 AM JHirshfield

*ﬂPHDNELDﬁﬂMﬂl:EHIUSMWTimTShWMT ncoming eall
cusomer Mr. Rand (father) called a
1. rry daughier cannot pass the fed amission tent

2. because the {FAS TANK i5 jeaking

3. there is rust but i think kis sbould muaice veh that will mot rust ke this

4, the dir sald jts commeon for sy

5. but i think other veh dont rust

WTT Etates

1. im sorry wir but ruet is from the envirooment in the e

2. tha state thows down aalt on the rowds which can rust veh

3. that is why individual Tinse vch down in mrea & get (v rust off

4. or sdd undercoming in the winter to save the undameath parts of veh

5. mir warr covers for factory defects not wear and tear #om the ciemeonts

cus thanked wrt call endad, .

*** CASE CLOSE DRAM/2004 (1:28 PM US Mountwin Standard Time TShembutger




2/27/086
14:140:57
wadl72

Warranty Service Department
WARRANTY HISTORY INGQUIRY

VIN No : KNDJAT7236Y

@ -

W
T
12705705 % NY7IYD

1/03/03
1/22/02 W NY019
6/22/01 W NY019
5/21/00 W NY019
8/25/00 W NY019
10/29/99 W NYO19
9/03/99 W 8108W
9/03/95 W B108W
9/03/99 W 8108B

Fi=Exit

.Reapair

In Sarvica Date:r

Madel . , 42442

Sarisa . SPORTAGE

Order# Ver Repair Labor Code
BAGIS 3 U1

075682 1
90793 1
81553 1
70634 1
69511 1
59127 1
934881
R334882
W483711

01
02
01
{1
01
¥
01
0l
01

Brake Wheel Cylinder
KNUCKLE/HUB ASS'Y R&
Heated Oxygen Sensor
Exhaust System Repos
Belt-¥ or Drive Belt
RADIATOR, R&R

-INTERIOR. VEHICLE DET

PARKING BRAKE, CHECK
FRGNT BUMPER, BUFFIN

Fllafimnary/Detail

NAKAMUPAB
KIAPROD

Causal Part

VALVE-S0L.

SPG HUR KITH#z-W/QABS
SENSOR- OXYGEN
SILENCER ASSY-MATIN
BELT-¥

RADIATOR

LEVER ASSY-P/BRAXE

10/21/99

Hilnngl

33018
32588
25125
11174
10056
265

1

1

1

Bottom



Kia Motors America

Consnmer Affairs Department Lof1
VIN of XHI0 SPORTAGE 4 X4 Cagp Nowher  Mileser
_ kudjnﬂS?yS‘ K103210 31,940
ow Labanom Denler: OFH029 Matt Castrucei Kia
Cass Histery Complaint Wartanty
-"mmmmmsmmmwnmm
customer called: .
1. cust staton his FLEL TANK \eakad througlethe seal
2. and it sosked his rug and soaibeits.

3. the dealer in ordering & fusl sending onit.

4, twe seal waa tighte 31 w privata garge

5. I pulied out the Tug beuee it wos rely stink

6. Tam st the dealr tobd me 50 call you to try and get the rug replaced.

Wi states:

1. advisod cust to apeak to the SM at the dealer.

2. the SM cun actyally call his disrict mgr ta e if this is somesthing kis could cover,

3. Tim might ot have known the provedyras,
4 IWﬂﬂhﬂWWﬂ“ﬁﬂm“ﬂ““%hm:hﬂﬂiﬁu.hmﬁmnhumld call his kis rep.
5. cust said, he will speak ta the SM

4. cum thankad wrt )
7. wit stetea I can touch base woism bt it would pof be until tomonow.

-"rmmmm li‘ﬂiPMUS Maumtain Standard Tire TShamburger Action Type:Outgoing calt
Wt starex
. 1. called Mait Castrucei Kis and spoke to SM Steve negarding fhis cust rug and sexthely,
2. S0 mintea Tim did talk sbout this and I will bring it up with Don DPSM.
3. wrt tHanked 5M

“'FGASEGI.DSE OR28/2002 12:06 P 1S Maumsim Sundlan:meTShnbmpr
Rﬂh‘rndmd.uh'




2/27706
14:41:08
w1072

Rarranty Service Department
WARRANTY HIBTORY INQUIRY

VIN No : KNDJA7239Y

. E_IEI.:I.I‘.‘ W Dlr Raspalr
T;II?.' T No.
9 02 W
9/11/02 W OHD2% 733198 1
9/11/02 W OHD25 73319 2
9/11/02 W OHOZS 73319 3
B/23/02 W OHO29 72046 1
8/23/02 W OHO29 72046 2
12/08/700 W OHO29 31184 1
12/08/00 W CHO02% 31184 2
12/08/00 W QHO29 31184 3
12/08/00 W OHO29 31164 4
117321700 F OH025 30115 1
4/710/00 W B103W ADROTS 3
Fi=Exit

01
ol
04
01
01
01
Q1
01
02
01

.01

Model . ., 42422
Series . BPORTAGE

Qrder# Ver Repalr Labor Code Causal Part
UAVZZ 7I0AH 17TUT Fuel Fump Z&sy and/o TARK ASSY-FUEL

Seat Belt (Rear}, R& BELT B-R.,LH
Window Plate & Lens WINDOW PLATE ASSY
Ignition Coil Aeey, COIL-IGNITION
Ignition Coil Assy, OCQIL-IGNITION
Muffler Assy {(Rear), SILENCER ASBY-MAIN
Docr Power Window Re W/REG.POWER-FRT.,LH
8park Flug Assy, R&R SPARK PLIK:
Thermostat Assy, R&R THERMOSTAT SET
WIRING ASSY- INJECTOR

Engine ©0il Filtar Asm
Tire Assy or Wheel A WHEEL-DISC,ALDMI.

Fll=Summary/Datail

MARKANMTRAB
EIAPROD
In HService Data: 7/22/00

Hil-;a;

32603
32603
32603
31940
31940
BT760
8760
8760
8760
7711
1
Nore, ..




- 2/27/706 ' Warranty Bervice Department NAKANURAR
14:41:08 ' WARRANTY HISTORY INQUIRY EIAFROD
wad(79 . ' In Sarvice Dats: 1/22/00
VIN No : KNDJA7235Y Model . . 42422

Saxriem . BPURTAGE

7I4700 W BIU3W
A/14/00 W B103W A0OTS 2 01 CHAN-CENTER, RH

. Iu#r W Dlr FRepair
s T No. Ordar# Ver ir Labor Code Causal Part Mileage
3 AUDTY 101 WT 1¥ T1 llﬂI
1

Bottom
FlaExit FlleSummary/Detail



Kia Motors America
Consumer Affairs Departinent Lof2
M
ViIN of 2000 SPORTAGE 434 Cosg Namaber  Mileage
KNDIAT6YSE  K191735 24,80
7 . Deajer:
Case Fiatorv Inquiry Wesrasty Info
wit PHONE LOJ ﬂ?ﬂﬂﬂﬂﬂﬂ 0648 AM US Mauntain Standard Time SLarex

CUSTDMEII‘.STA.TE.

1, 1 HAD MY MUFFLER REFLACED IN DEC. OF LAST YEAR
2 IT IS IYING ME FROBLEMS AGAIN
d. IWWLDIMWWEMEWDERWM

WRITER STATES. '
1. THE WARRANTY COVERS DEFECTS IN MATERIAL AND WOREMANSHID

2 THE MUFFLER I§ COVERED UNDER THE RASIC LIMITED WARRANTY WHICH IS STILL ENFORCE ON THE
VEHICLE. :

3. YOU WOLLD NEED TO GET IT DIAGNOSED BY A KiA DEALERSHIP

4, IF IT 1S DEFECTIVE IT WOULD BE COVERED.

s CASE CLOSE 07/18/2003 06:48 AM US Mouniwin Standard Time SLarex

*++* PHONE LOG 07/28/2003 £5:15 AM US Mounteln Standsrd Time CHamilton Action Type:Incoming call
Caller staten:

1. FUEL meﬂﬂﬂmwmmiuﬁdmmﬂh
2, Callad rvu, they told me to call 911 ar the fire dopt
. 3, Wre were close io my house, so we nushed it home
4,/ tald me to call poiiceor 911

4. Also, my nmufTler haa falien off—-apoke o someone thene befare about this
5, Have an sppt on Weodnowday far thia ise

7. Have had thia problem sinoe I bought it

5. Trind to go lomon law, but was timad down

00. Nead to pet this veh towed to dir, how can I do this with my /s

Wi sintes:

1. Updated name aod acddness

2. Recell outstanding 8C017

3. Mum waer in for man defeots

4, WAr wasure sbout s coverage this isue

5. Providad caxe nusmber

" Placed caller an hatd, ulladr.-’l.spukcmﬂuhm

Wir stotes;

1, Customer wants info m towing

2. Sutea FUEL TANK rusted off

3. What in procadur:

Hobert states;

1. If veh is louking fuel, most taw verdira will not take umil veh is secure
2. Advise (o cotact fire dept, they can secure or drain tank, then i will tow
3, When call with fuel leak, always have to have firs dept come out First
Pluced Robart on hold, mtumed to calier and stated:

1. R/S will tow to nearest Kl dic chce veh insecursd ™ -

2. Will nsed to call fire degt fls to ensure fud i not besking

3. Robert in r/a will glve you thiz infi and arrnge the tow

4, Proviied cese number snd case mgr ext
. Warm tranafer to Robert ity /s




Kia Motors America
Consumer Affairs Department

EE! af 2

Last pame Fliat pame VIN of 2000 SPORTAGE 4X4 Couse Number  Miease

E KNDiA723sY S K191739 24,280
. Deuler:

wen CASE CLOSE 07/282003 05:15 AM 1S Mouniteitn Starkdatd Tiene CHamiltan

[ S ——_ S




-2/27/06 ' Karranty Service Dupartueﬂ—m

14 a;;:?ﬂ KARRANTY HISTORY INQUIRY EIAPROD
wa | In Barvica
VIN No : KNDJA7236Y5 Modal . . 42422 Pate: 9;‘25!:]0
Saries . SPORTAGE
. maiz W Dlr Repair o
] T Ro. Order$ Var Repair Labor Cods Causal Part
§707703 W VIOUT 57257 10T - Eeade
7/29/03 W VT001 67209 1 01 Muffler Assy, R&R SILENCER ASSY-MAIN 24501
7/29/03 W VT001 67209 2 01 Fyel Tank Aasy, R&R TANK ASSY-PUEL 24501
3/07/02 W VT001 55771 1 01 Belt-V or Drive Belt BELT-V,RIBBED 16965
7/30/02 W VTOOl 55453 1 01 RELEASE CABLE 16964
7/30/02 W VI001 55453 2 01 Windghield Wiper Spi LINK ASSY-F.WIPER 16964
7/30/02 W VP00l 55453 3 01 NQOZZLE- NASHER 16964
1/21/02 W VT001 49284 1 01 Blower Motor (Front) BLOWER MOTOR ASSY 10284
13/07/01 W VT001 48177 1 01 Muffler Assy (Rear), SILENCER ASSY-MAIN 9463
5/20/01 W VTD01 45544 1 02 Seat Belt (Rear), Rk BELT-R.B8IDE,RH 7705
5/12/01 W VT001 45714 1 01 Electric Horn, R&R, HORN-ELEC.,L.TONE 7910
9/12/01 W VIOl 45714 2 01 BELT-R.SIDE, RH 7910
_ Mora.,,
Fl=Exit Fllefumnary/Detail




'Efi?fﬂﬁ
14147128

. RE"-:
[ ]

- 97TI7 01
8/12/01
9/132/01
$/12/01
4/28/01
4728701

3/14/00

3/14/00
1/13/00

Fi=Exit

Warranty Service Departmsnt

WARRANTY HISTORY INQUIRY
wadl?7%
VIN No : EKNDJA7Z36Y

W Dlr Raepair
T No. Ordarf var
W VTO0T I571Z 1707

W VI00l1l 45714
W VTO01 45714
W VIOO01 45714
F NY029 40170
W NY0Z5 40170
W B1l08W Z1548
P H108W Z154B
W 8108w C23582

5]

1
2
1
2
1
7
1

D2

04
01
01
0L
01
01

In Barvioa Date:

Model . . 42422

Barias . EPORTAGCE

R 1r Labor Code
E;Et_ec T1C Horn, RER,

Causal Part

BELT-R.SIDE, RE

NAKANURAB
KIAPRCD
9/25/00

Hil!;%l

7910

BELT-R.SIDE,RH 7410

OIL BYDPASS FILTER AS 3220
Wire Harnees Assy (F FUSE, 30A 3220
: TRIM-F.DOOR, LE 1
Bpot Repair 1
INTERIOR VEHICLE DET 1
Bottem

Fll=fumary/Detall




Kin Motors America

Consumer Affairs Department Pase |
- VIN of 1598 BPORTAGE 4X4 CaseNumber  Mileage
ENDIaT217w K1002504 66,492

Dealer: NJIKE. Maple Shade ki of

aic IO . ’ Cumpllill mm
sws PHONE LOG DB/18/2005 12:11 PM US Mowisl Sianderd Tims BBrown

CUSTSTATES _

1 | HAVE BEEN SMELLING A4S FOR THE PASTCOUPLE OF MONTHS

2 | HAVE FOUND THAT THE (zAS TANK 3-ausTING THRU

1 THE SKID PLATE UNDER THE TANK IS ALL MUSTEL; MAPLE SHADE KIA OF TURNERSVILLE DIAGNOSED THE

PROBLEM :
4 IIM (8M) AT NF0O2 SAID HE WOULD CALL HI§ REP BUT IHAVE NOT HEARD FROM EHIM

WRITER STATES D
1 APOLOGLZED '
2 BUT THE WARRRANTY ON TERMSOF THE LBW ARE 3/36; YOU ARE WELL OVER, THAT

CUST STATES
1 THIS IS NOT SUFPOSED TO HAFFEN AND IT IS VERY DANGEROUS; A FIRE HAZARD

2 KIA SHOULD STEF UF HERE AND ASSIST

WHRITER STATES :
1 I'WHLL PRESENT YOUR CASE TO THE KIA REPBUT 1 CAN MAKE YOU PROMISES

2 T'WILL CONTACT CUST A FTER A DECISION 1§ MADE

ws FHONE LOG 08/19/2003 02:40 AM US Mountain Stendard Titne BBrown Action Type:Incoming call
NM (SM) AT MAPLE SHADE XIA STATES
1 THIS VEH HAS A RUSTY TANK, CUST HAS A HITCH 501 BET HE FROBARLY TOWSS A BOAT OR SOMETHIG

'2 DPSM ROB KEALEY HAS ALREADY DECLINED COVERAGE; | CONTACTED HIM FOR THE CUST RIGHT AWAY
1 CUST IS TOO FAR OUT OF WARRANTY

¢+ PHONE LOG 08/19/2003 09:51 AM US Mountzia: Standard Time BBrown Action Type:Incoming aall

WRITER STATES TO CUST )
1 FIM{SM) AT MAPLE SHADE STATES THAT THIS IS NOT A DEFECT CAUSING THE VEH TO RUST
2 DPSM ROB KEALEY HAS DECLINED COVERAGE BASED ON THE FACT THAT THE WARRANTY EXPIRED 4

© YEARS AGO :

CLUST STATES
1 0K 1 DO NOT AGREE W/ THIS DECISION AND IF | HAVE TO I WILL GO TO THE STATE OF NJ AND ALSO FOX

NEWS NETWORK

wér CASE CLOSE 08/19/2005 09:52 AM US Mountals; Standsrd Time BBrown




2127708
1d:47d4d
wad079

Warranty Service Dapartment

VIN No : KNDJA7237WS|]

@ izu:n
1] T No.

a7Z5703 R RJOOZ
7/05/02 R NJ0G2
7/05/02 R NJOO2
7/05/02 D NJOOZ2
9/21/00 W NJO02
$/21/00 R NJOO2
5/00/99 E NJ002
8/11/99 W NJ002
8/11/99 W NJ0O2
12/08/98 W NJ0O2
10/22/98 R NJ002
8/14/98 W NJ002

FiaExit

NAEKANURARB

WARRARNTY HISTORY INQUIRY EIAFROD
. In Service Data: a/13/98
Madel . . 42432
: Sariese . SPORTAGE
Repair :
Ordexrf Var alr Laboer Cods Caupsal Part Nile
TEART 1701 Rep BELT A-FRT,TH "IEEG;
14408 1 01 SC014/0123/C124 CONN WIRING ASSY-INJ 3485
14408 2 01 80010 SPG ORD INFOEM QED IT INFO LABEL 3485
14408 3 02 Steering Knuckle (Fr SUB HUB KITH#2-W/OABS 36485
12114 2 01 Door Power Window Re REG.ASSY-POER,LH L 20862
12114 1 01 : CAT , CONV-MANIFCLD 208862
10967 1 01 BCO09 KNUCKLE/HUB AS SEAL-QIL aes7
10703 1 01 PRE SILENCER,RLER GASKET-EXH.PIPE acs4
10703 2 01 CTHER PROCEDURES FOR WIRING ASSY-INST. 8584
10272 1 01 OTHER PRQCEDURES FCR CLIP-LH 3756
10157 1 01 8C007 CHECK BRK LINE PIPE-BRAERE,R. 3662
10145641 01 BATTERY,R&R BATTERY-SPE 95-98 i0
. m"lli

FlleSummary/Datall




27aT/086 Warranty Service Department HMAKANTRAE

14:47:44 WARRANTY HISTORY INQUIRY ETAPROD
wad07? In Service Date: B/13/s8
VIN No ¢ XNDJAZ7Z37WS Modal . . 42422

Sarias . SPORTAGE

. air W Dir Repair :
1!% T Na. Order# Ver r Labor Codas Causal Part Mileage
8713798 W RoU02Z TUIFGZ27 01 %ﬁﬁnr:m'rm ROD ABEBY-TILE,LE 40‘

u;u:.fg'r W B10BE WP33121 01 OTHER PROC. FOR WHEE PIPE-S/TIRE CARRIER 1
11/19/97 W 8108W R165771 01 INTRRIOR VEHICLE DET 1
11/19/97 W 8108W R169772 01 OTHER PROC, FOR WIND ARM-F.WIPER 1
11/19/97 W B108W RI169773 01 ADJUST WASHER JETS 7

Bottom

FiaExit Fll=Summary/Detail



&B Consumer Assistance Center Case Report
KA MOTORS
. Printed By: Bhiakamum Cane Number - K485 08 B1=4g0 PM
Cune Duinils

Tithe: GAS TANK= Roussel

mmma:- Meaga: 124027 '
Priorily: Hon-P devarity: Low . Statva: Clownd

Cane Type Laveli: Inguiry Cane Tyne Levell: Weaaily o GIHTIIII Lowal): Coverape

G
Mame:

T e S
Contact Detalin _
Nema:
Addressl:
TORRANCE
Desliy Dyinls

Gane History
 pHONG LDG O5MASD0s Dedd: 22 AM (Loasl Time) 8losex Aclion Typs:
CUSTOMER ETATES.

. WOLL O LIKE TO KNOW WHY THE GAS TANK CRACKED,
2 WE HAD TQ GALL THE MIRE DEPARTMIENT AND PVERYTHING.

WRITER BTATES.

1. | AM BORRY ABDUT THE SITUATION

2, THE WARRANTY 18 ExXPIRED ON THE CAR AND 1 AM NOT BURE WY THE GAS TAKK CRACKED.
1. THE GAS TANK MAY BE DEMECTIVE, | AM SORRY, [T STILL NOT COVERED.

4.800MT  DWNER WANUAL STICKERE - 2000 €

S0Ie  SEAT BELT

wn CARE 1 OSE (82005 0904422 AM (Locel Tine) Gilani Regokation Coda v Auln Closed.

= CABE REOPENED ¢37-02003 022117 FM (Locel Time) Fihenp
with Candliion of Opan and Stahm of Warking.

et PLHONE LOG OLAHU2008 0200438 PH (Loced Tines) FEhap Ackon Typs: inaaming cal
KATHLEEN ROUSIELL piwied: )

1.1 it bafore | jumt want o know why e la't covered

2, Thin In » isshage from i gas ek, | cidn't hit amything 10 cause e

1, Tha Fire dapt wits here aned tha harms e hem slic

4.1 o b rewchind Bt hewfomiotialviae 8

=R TER sistuc:—{2 cpan mcali}

1 Apdiogheed k' N TVETHANDE :

2. Achved oul veht B out cfway Tty Wity the gma tanicwon't be

3. Advad coetil weh was sl ] undiv’ Wil H vt bt diing i B o weould havie 30 Solonying: el defeoty
4Adved custa e G Mor wil ioliow up but wriler can't pramiss: snything will Be done

*eb CASE DISPATCHED DAR2008 D2:34:45 PM (Local Tene) F¥hamp
T WP dafak in Gescs Calom T

™ CASE ACCEFTED OB/ HY2000 04513 PM (Locel T W oonem
om Quasm Callmxver 1o WP prioeity.

im BHONE LOG 08772005 D208 AM (Lowsl Tima) Hitwyroide Askion Typst inomwing cal
. 155, ROUGBELL STATES:
1. CALLING BACK ABCIUT STATUS ON MY CABE

Page 13




SR ETATS:

1. WARM TRANEFER Tk FOM, CARRIE'S EXT#

. v+ PHONE LOG DAHY/2008 0R:Odi AL (Locel T} CHamiion Addon Type: kncoming <all
Caflar KATHLEEN Frsacbill £ s

2 Qould ba darage, dafact, comasion, many thinpe Tt caxmed

4. Kias dir oan probebiy el you a0kl probiser ey look el &

4. Fogardiess of ¥ oomosion, chivTagm &r wvan defect

5. Veh le not undar werr fom ide any ongar, & rapai =l b 2t Yot sqpase
4. Kia wili not pay io repiec Bk Qe bank

Cnlar miviner

1, O, pou mean T omr e no W iofl, | il hewe 0 pay
W mprend :

= CASE O OBE 05A 772003 0081 5 AM ﬂ.nciTI'l'leﬂhl'lh'.l Resalution Code » Aukg Closed.

. Pege2olz




A 2T/06 " HWarranty Service Department NAXAMURAD
14:47:158 WARRANTY HISTORY INQUIRY KIAPROD
w=d079 : In Service Date: 2/29/00
VIN No : EKNDJB7239YL Model . ., 43222
feries . SPORTAGE
. ir W D1z Repalr :
ate T No. Orderf Ver 1z Labor Code Causal Part Mile

(TTTT03 G CRIET THOUE 107 WebeE Tuns Fuoesy SUPT ATRT I I ot
' 1724702 W CAO26 42780 2 01 Rocker Cover Assy an GASKET-HEAD COVER 34030

1/24/02 W CAD26 42780 3 01 Idle f&pe=d Actuator SEN.-THROTTLE 3SW. 34430

11/13/01 W CAQ26 41282 1 01 Timing Belt, R&R BELT-TIMING 0512

11/13/01 W CAC26 41283 2 01 Exhaust Hanifcld Gas GSKT.ASSY-BXH.MANIF. Jos51iz
3/01/00 W 8101W T0836 1 02 Wire Repalr Time (Ma 1

Bottom

FiaExit _ Fllefimmary/Datail



Kia Motors Ameril:n-

Consumer Affairs Department 1 of1
T ——————— ﬂ

VIN of 2000 SPORTAGE EX 4X4 Case Number  Dllsage

KNDJA7230Y. . K1058443 50,000
Desler: NY007 Kin of Middiotown
Case_Blstury _ . Inquiry Wartanty Info
#+¢ PHONE LOG 01/09/2006 09:01 AM US Mouniwin Stnderd Time DLyous

cunt sistea;

1. took the vehicls m ﬂmhiﬂ:hphut:l-nflnd] wirth gusalins
2, the fudl pump & the &AS TANK bad u crack-in it

3. cust would 15k to know why thin ja pot covered by wamanty.

Writor adviged:

1. gy notry to hear of this ccacem

2. ndvised thet & aall con be mude to the kis dirshy

3. rust is not covered undar the kis warrmty sx u factory defect.

Writer placed custamer oa hold, called Kia of Middlotawn, spoke to Duvid-Serivec Manager:
1. oust ix calling waniing o knaw why this repair is not being ovvered by warrsaty
2. will you aleo perform the SCO39 recall.

David states:
1. has been advised that the teamk has rotted out, this is nod @ fackory defiect,
2. will attompt tise recall, If parts are not available will onder the party

Writer Thanked David for the informatior.

Writer advised cuchrmsT
1. dirshy han advised that the tank has rotted ut, chis i not coversd by the kia warranty
. 2. adviscd thet the dishp will look at the recall & iF parts sre ot mvailable theo they will be ordered

Cust siates;
1. will the extended wamanty cover this conoam.

Writer suggested:
1. natify the kis dirahp that jﬂuhlwmml:mlhdwm
2. there i1 not information in this office indicuting that ﬂ:nummﬂdmw

3. mpologized for the inconvenience that this is cauging.

=y A RE O ORE NP MNMGCHENS NN AR TIC Manntain Standord Tive TH vane
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2727706 Warranty Sefvice Department FAKANTRAHB
14:48:13 WAKRANTY HISTORY INQUIRY EIAPRCD
wadl?79 In SBarvioe Date: 12/1%9/99
VIN No : KNDJOA7230Y5 Modal . . 42442 : '

Saries . SPCRATAGE

. ir W Dir  Repair

T No. Ordaxri Ver Repair Labor Cods Causal Part Milaaga
2?11!7115 R RYCUTY EI'E'ST“A_U'I SELT-A FHT,LE _‘ST;%'E
J.IHSIUE R NYOD7 33587 B D EPORTAGE OWNERSE MANL BEQl4s
8/21/03 D NY0O07 03878 A n1 ENUCKLE/HUR AS8'Y Rk SPG HUB KIT#Z-W/OABS 24974
8721703 W NY007 07878 B 01 Door Window Regulatn W/REG,. POWER-RR.,LH 24974
1728703 @ NY007 95042 A 01 Vacuum Pipe, RiR HOSE ASSY-VAC. 18761
11/21/02 W NYQO7 92536 A D1 Fuel Tank Cap Agay, CAP-FILLER 16200
10/03/02 W NY007 90494 A 01 Brake Master Cylinde CYL.ASSY-TANDEM MA. 15100
10/03/02 W NY007 20454 C 01 RBattery Aesy, R&R BATTERY-8PQ 95-02 15100
4/27/01 W NY007 £971% € 01 Alr Conditicning, Ev 0-RING 6900
4/27/01 W NYQO7 69719 B {1 Door Body Side Weath DRIP WIHSTP,RH a504Q
1/28/00 W PA023 57i52 1 04 WIRING ASSY-FRONT 98
12/03/9% R BL08W 0215131 01 PUP72 REFL CENIER PA PANEL ASSY-CTR 1
' Hore. ..

Fi=Exit FllsSummary/Detatl



2/27/06& Warranty Service Department NAKAMURLAE
14 148:13 HARRANTY HISTCORY INQUIRY RIAPROD
wad079 In Servioce Date: 12/15/%99
VIN No : EKNDJA7230Y5 Medel . . £24412 )

Bariae . BPORTAGE

. Rapair W Dlr = Repair
D&u— T No. Order¥ Yer % Labor Code Causal Part lli].ng_r_

11725799 W BIOOR CIUUZEL0T

Bottom
. FIaBxit FlluSumnary/Datail



