PE(06-002
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2/37/06

Warranty Service Department

13:151:39 WARRANTY HIBTCORY INQUIRY - KIAPROD
wpd079 - : In Earvice Data: 10/26/00
"V¥IN No : _WATEE-EYEEETEEE Modal . . 42421

Repair W Dlr

ACE
10725702
10/29/02
10/298/02
10/16/02

7/09/02
7/09/02
3/08/0D

Fi=Exit

T HQ. Orderf Ver Repalr Labor Code Causal Part Mileage
W FY0GU Z9e67 B UL EEE'CEﬁErDI THit, Rk UNIT AECBY-LOUNT. BEGl =~ 1bGBEZ
W NYOED 29667 C 01 Crankshaft Position SENSCR-CRANK AMNGLE 16662
W NYOSD 29667 D 02 WIRING ABZY-ENG lesB2
W NY0S50 29339 A 01 Idle Spmed Actuator ACTUATOR-IDLE SPEED 16621
% MYD42 57037 1 01 Muffler Assy (Rear}, SILENCER ASSY-MARIN 14165
W NYo4z 57097 2 41 CDTI‘.'IP:I".'EHH{::‘ Asay, R&R COMPREEBOR ASBY 14166
W BLOBW Cl40& 1 02 Wire Repair Time (Ma 1
Baottom

Repai

Beries . SFORTAGE

r

FlluBummary/Detall




Kia Mﬁtur: America

Consomer Affairs Depariment 1of 1
M

YIN of 2001 SPORTAGE EX 434 Coape Naniber  Milange
lmmnmm- K507313 47,157

Histurs Inquiry Regsai

+++ PHONE LOG 07/07/2005 08:33 AM Pacific Dayligit Tims JAsbolods
NCA RECETVED LETTER FROM CUSTOMER -CUSTOMER STATES:

1. REQUESTING REIMBURSEMENT FOR REPATRS DONE ON YEHILCE WHILE CUSTOME R WAS DRIVING
2 CUSTOMER TOOK VEHICIE TONON KIA DEAEER. -
1. CUSTOMER CLAIMS THAT VEHICLE COULD NOT BE TOWED TO KiA DEALER

~WRITER. TO SCAN AND SEND T REGION FOR FURTHER HANDLING

*+ NOTES 07/12/200F 01:36 PM Pacific Daylight Time SMarino Action TypcManager revisw

Reviewed custoener better - Sant costomer o denlal lettwr. Advieed 41l warmanty repairs must be done at an autharized Kia dealer
Note: the repadr shop where the cusomer had the repaira done was spproxinabely within 20 miles of three Kia deabers -

Monmoevilte Kia, 10 miles - White Oak Kia, 16 miles snd Bierd Kin, 18 miiles. *** Also note the customear sosed thers was a hale
in the (FAS Tmuﬂmﬂifﬂnmnfhnhhtwmtymmmifﬂmmufﬂgholawunuuedhymn:lI:l:lrd.

w++ CASE CLOSE 7/12/2008 O1:58 PM Pacific Daylight Time SMarine




I — ..
2/21/068 ' Warranty Service Department NAKAMURAB
13:51152 WARRANTY HISTORY INCQUIRY KLAFROD
wad079 In Servica Date: 3/e7/01
VIN No ;: KNDJA72321 Model . . 42442
- Sexries . SPORTAGE
%EEHD].I gg::l:v Rspair Laber Code 1
e T No. r¥ Var ¥ Labor Caupal Part Mileage
3757704 W PAD3S SOIE A UT ~ o RIFING ABSY-ENGINE— — J7260
1/05/04 W PAQ3S B6456 A 01 BGI Control Unit, R& CONTROL UNIT-EGI 37063
10/28/03 W PAD3S 86015 A (i Blower Motor (Front) BLOWER MOTOR ASSY 34870
10/38/03 W PARO3S B&§019 B 01 Muffler Assy {Rear), SILENCER ASSY-MAIN 34870
11/22/00 W BlOBW EsdB& 1 D1 BANEL ASSY-CTR 1
11/22/00 F B108W E6286 2 01 Spot Repair . 1
11/15/00 W 8108W E4581 1 01 Wire Repair Time (Ma 1
11/15/00 W 8108W E45Bl1 2 01 Parking Brake Lever LEVER ASSY-P/BRAKE 1
11701700 R B1lOBW PO72% 2 01 DCOR ASSY-FRT,LH 1
Bottom
Fi=Exit FllaSummary/Detall



Kia Motors America
Consumer Affairs Department ot
VIN of 2000 SPORTAGE EX 4 CueNumher  Milsass
mmamwsi KI57557 52,845

Dealer;

@

immioem PA
Caso History

- C Comphaine Quality
"+ NOTES 08/26/2004 02:24 PM Eastern Daylight Time SHubba Acticat Type:Maneger roview
Cugtomer called weltar )

Par Customer '

1. 1 porchased & 2000 Kig Sporiege used wi 50,000 mikes on it

2. I purchawe vehiicl at s indspendent dealership- Dy Centounial

'3, 1 had i have the 4WD fixed & while back

4, Then I kad & probles with the braking sysem
S.Hnwlhlwnprnblmwitﬁllukhmnwrdﬁf _
6. I think Kin should take responsibility and pey for this repair
7. 1 bave alrcady peid sbout $500 for repedr :

- Cust provided all conmct informsation to writer

Par Wiitar :

1. Unfortunaccly, ml':m.m:mhrmmtnillmllmhhfbrmﬁﬂohhthmhmmwﬁchhs
YearaiGl 000 milee

2. Your ges beak is not usdar the powertrain warrenty

1, This is & customer pay isgge )

4, Thers is nothing 1 can do o assist you in the repaic of your GAS TANE

3. You purchased & used vehicle wf 50,000 miles 20d have had it serviced a an indepandant garage

&. KMA b no way of knowing what the previous cwmer bisa done to this vehicke

7. There are 2 open recalls on youy vshiole (SC017 & SC039)

8. 1would recommend having vehicle repained & taking weh 1o Kia deslership to perform these recalls

Per Coglomer

. . k. So there ia nothing you can do for me then
" 2. I'think you need ta take responafbility far thems repainy

3, Thin in 2 wfoty haxard
4.]_wmﬂi1ud:lmmm

- Wir. provided addreds te KMA National Hepdquartars

3. Thask you snyway -
6. 1 will just writs to KMA ind neck ansistance

Writer is clasing cave ponding further contact from customer,

*¥* CASE CLOSE (026/2004 02:25 PM Esttern Duyligh! Time SHubbs

*¥* NOTES 10/06/2004 0748 AM Pocific Deylight Time WSpencer Action Type:Munager review
NCA received leiter rom the Ponnsylvanla Office of thé Atty General seting

1. customer bought tha car used

2. has hod angaing concarns with the vehicle

3. iz anking assistance from KMA

noa to forward better to the region
and dispaich case io the region

= PRIARTTY FHANGTE TNV 74080 &hd D rmrinnr



Kia Motors America
Consumer Affairs Department Page2 of2

M

o First sams VIN of 2000 SPORTAGE EX 4X4 Case Number Misase

L R ERToak
-DH]H':

.-Jlu_'umm PA

. w#e FORWARD 1047/2004 09:17 AM Pacific Daylight Time DNcalis

ess FORWARD 1 0/08/2004 04:58 AM Pucific Duylight Time KDavenport

w40 NOTES 10/08/2004 1043 AM Enstern Daylight Time SHubbs Action TypecManiger review
‘Writer is sending & response to PA Atty Oenaral Offioe

1. Vehicle i out of BLW -

2, Customer repairs ars not covernad uoder warmamty

3. Thorpfore, thin is customer pay issue

. 'Writer is closing case pending fiuther contast from customer,




2/27/06 Karranty Service Department HAEANURAD
13:52:05 WARRANTY HISTORY INQUIRY EIAPROD
wsd079 In Servioe Date: 6/27/00
VIN No : KNDJA7230Y5 Model . . 42442

' Sazles . SFORTAGE

E'.E.ir W Dlr mﬂmi: v .'Lr ob 2

ata T Ro. r# Ver Repalr Labor Coda Causal Part Hil 'y
.zTI!TUE R TRUZZ TTI6E 10T — & BETT-AFRT,IX ~t3Ehy
2/13/06 R PAO24 37366 2 01 SPORTAGCE OWNERS MANL 59869
6/04/04 W DRO24 77464 1 01 KNUCKLE/HUB RSS'Y R& SPG HUB KITHZ-W/OABS 52845
2/05/03 D PAO21 19847 1 0l KNUCKLE/HUB RSS'Y R& SPG HUB KITH2-W/ORBS 33200
11/14/02 E PAO21 18676 1 01 Front Muffler Assy { CAT.CONV=-MANIFOLD 3o4as
§/06/02 W PAOQ21 15834 1 01 WIRINE ABSY-ENG 2B314
3/08/01 W PA021 08304 1 D01 Free Wheel Hub, R&R, FREE WHEEL HUB-AUTO 5464
11/724/99 W 8108W Z013231 (1 OTHER PROCEDURES FOR LEVER BSSY-P/BRAKR 1
11/24/99 W 8108B B013521 (01 REAR HUMPER BUFFING 1
11/23/99 W 8108W C200461 01 INTERIOR VEHICLE DET 1
11/23/99 R B10BW 0312501 01 PANEL ASSY-CTR 1
Hottom

Fi=Exit FlleSummary/Deatail




Kia Motors America
Consumer Affairs Department ! of]
Lasl nams HFirsl same VYIN of 2001 SPORTAGE 4X2 LT Casp Nymbhey  Milgage
ﬁ KNDIBT7237 _ K416622 77,045
TON HILL MI | Dealer: MIOO] Glassman Kis
e Histors . Comgplaint Repair Assistance
** THONE LDG 01/21/2005 1209 PM HReynolds
CUSTOMER STATES: )

1. HAD IT IN YEAR AGO FOR GAS SMELL

2. TOOKIT BACK IN LESS THEN 6 MONTH AGD AND TALKED TO THE OWNER COUPLE TIME
3. EACH TIME DEALER TOLD ME NOTHING WRONG WITH MY CAR

4. ONE DAY, I COULDN'T FUT THE GAS

3. THE CAR {ZAS TANK UAD COMPLETELY ERODED OUT

6, CEL COMING ON AND OFF AGAIN

7. IT COBT ME ANOTHER $600 TO REPAIR

§. '™ UP SET WITH DEALER THAT THEY DIDN'T FIND THE PROBLEM SOGNER
9. THEY ALWAYS CHARGED ME SOMETHING EACH TIME

10. I WANT MY MOMNEY BACK

WRITER STATES:
1. APOLOGY FOR STTUATION

2. UPDATEDY NQ OFEN RECALL

3. ADVISED, DEALERS ARE OWN AND OPERATE BY INDEPENDENT BUSINESS

4, REFERRED CUSTOMER TO GM, OR OWNER OF THE KI1A DEALER T RESOLVE THE ISSUE
5. PROVIDED CUSTOMER NAME OF THE DEALER PRINCIPAL AND E -MAIL ADDRESS

ve CASE CLOSE 01/21/2008 12:29 PM HReynalds



2/27/08 Warranty Service Department NAKAMURAB

13:5%2:32 HARRANTY HISTORY INQUIRY KIAPROD

wad079 In Bervice Date; 7/13/01

VIN No : KMDJB723715 ‘Modal . . 42282

Serias . I9PORTAGR
@ pmiIn ...
ate T No. Yer air Labor Coda Causal Part Hilmagae

127157031 W FIOUI d3583 A 0T T ABHY, SILERCER ASSY-MAIN _5735':
7/726/02 W MIDO1 05069 A 01 Engine Coolant Tempe SEN.-W.TEMP 23410
7/26702 W MIOD1l 06065 B 01 Thermostat Assy, R&R THERMOSTAT ASSY 23410
7/26/02 W MIOO1 060589 C 01 Sunvisor Amay, RE&R, SUNVISOR ASSY,RH 23410
7/26/02 W MICO1 06069 D 01 Lower Crash Pad Cent PANEL ASSY-CTR 23410
5/21/02 W MIO0OL Q1204 A 01 Sunvipor Amasy, R&R, SUNVISOR ASSY,LH 19464
3/01/02 W MIO01 55332 A 01 Thermostat AsEsy, R&R THERMGSTAT SET 15007
3701702 W MIQO1 25332 B (01 HOLDER-CUP 15097
3/01/02 W MICOLl $5332 C 01 Windshield Wiper Arm ARM-FRT WIPER 15007
3701702 W MIOO1 95332 D 01 Door Power Window Re REG.POWER WINDOW, LM 15007
3/01/02 W MIDO1 95332 A 02 Thermoatat Assy, R&R THERMOSTAT SET 15007
$/26/01 W 8103W ALSBF 2 01 8ide Protector No.l, PROTECTOR-NGC.1, RH 1
' More. ..
Fi=Exit ' Fll=Suxmary/Datail




2/27/06 Warranty Service Department

1352132 WARRARNTY HISTORY INQUIRY
wad079 In Bervice Data:
VIN No : KNDJIB72371 Model . . 43262

Sexies . BPORTAGE

@ N

"Orderf Ver Repzir Labor Code Causal Part
6708701 W TTOIW AISEF 1-0T Wive Nepear-Tome {Ha =

NAKAMURAE
KIAPROD
7/13/01

FimBxit , FlleSummary,/Datail

llilu!g_}

Bottom




Kia Motors America

%

Last wame Fleat margy VIN of 1999 SPORTAGE 4X2 Cose Number  Mileaay
KNDJR7238X5 K1005366 17,163

fadon City NI Denler: NJQ23 DiFaa Kia
wse FUONE LOG 08/26/2005 05:14 AM US Mountxin Standand Time ERuiz
=eCATLER STATED™*

1. THE GAS TANK 13 LEAKING FROM THE SEAM.

2. IS THIS NORMAL?
1. [HAD SO MANY THINGS HAPPENING TO MY UNDER CARRIAGE OF MY CAR,

*+*WRITER STATED***

1. APOLOGIZED FOR THE INCONVENIENCE.

3. THIS [S OBVIOUSLY NOT A NORMAL CONDITION,

. VEHICLE 18 OUT OF WARRANTY.

- THE VEHICLE'S REPAIR WILL NOT BE COVER UNDER WARRANTY.

. CUSTOMER THANKED WRT FOR THE INFO.

3
4
5

=+ CASE CLOSE 08/26/2005 05:14 AM US Mountain Standard Tiroe ERuiz




. 2/ar/08 Warranty Service Department ' NAKAMURAE
13:52:145 WARRANTY HISTORY INQUIRY KIAFROD

wad(79 In Service Data: E/24 /9%
VIN No : IEQDJETEBEX- Modal . . 43222
_ Serias . SPORTAGE

. Repair W Dlr Repair :
IEE — T No. Crdexry Ver Repalry Labox Codea Causal Part Nile
5728705 Rmm‘rﬁrsc&mmm—rﬁ
; 5/26/05 R NJ023 38381 B 01 BELT-A FRT,LH 186
8/14/02 W NJ023 17814 A 01 CASE ASSY-LWR 754
425702 W NJ023 13760 A 01 FI1PE ASSY-FRT 71;
1709702 R NJ023 29936 A Q1 8C022 BPORTAGE MENIF CAT.CONV-MANTFOLD B4
5/04/99 W 8108W R718131 01 COMPLETE VEHICLE DET
Bottor

P3=Exit | Fll=Sumsary/Detail



Kia Motors America
Consumer Affairs Department Lof

Cose Number Micaps
K383560 74.000

| Denlee: OH025 Matt Castrucei Kia
Casr_History | Complaint Warranty

+++ FHONE LOG 10/25/2004 12:52 FM_HRoynokls

- CUSTOMER STATES{ MR. OWENS - BOY FRIENDY:
1. HAVE LEAKING (7AS TANK

2. SHOULD COVERED UUNDER WARRANTY

3. WILL START TO FILE FOR ARBITRATION

4. RECALL WILL DBE TAKE CARE OF ON THURSDAY
3. WHAT IS NAME OF THE KIA AREA REP

6. WILL TRY TO CONTACT THE AREA REP

VIN of 1998 SPORT.
KNDIAT239W5

WRITER STATES;
1. UPDATED CUSTOMER INFO

2. APOLOGY FOR SITUATION
3. ADVISED CUSTOMER WARRANTY FOR THIR VEHICLE 1S EXPIRED THROUGH KIA

4. REPAIR WILL BE CUSTOMER'S RESPONSIHILITY

5. 2 QFEN RECALL (8CO010, SCO27) o
6. PROVIDED CUSTOMER NAME OF KIA DISTRICT MANAGER (DON BAUER)

7. nmnmmamlsnmmmmmmm

*** CASE CLOSE 10/25/2004 02:09 PM HReynoldz



VIN No

. 2f27/06

13:52:58
wad079

Warranty Service Department
WARRANTY HIBTORY INQUIRY

KNDJA7235W

@ -
11701704
.10/28/04
8/30/00
§/21/00
3/06/00
3/08/00
12/06/92
11/17/99
7/14/99
6/28/99
3/23/98

11/04/98

Fi=Exit

WEEENZ N EE N 0O R

Dlr
Hﬂ'
UHDZD
QHO2G
QHO29

.CHOD29

OHG25
QHQ25
QHO29
CHO22
QHO2S
OHO29
CHGO8
CHOOS8

Rapair

Order® Ver E!PIit Labor Cods
TYTIT 1701

259443 1
24695 1
20464 1
13658 2
13658 1
2081861
2070841
1987021
1976731
1513241
1831241

In Barvioce Date:
- - 42421
« SPORTAZE

Hodel
Baries

Causal Part

BELT-A FRT,LH
Releage Cable {Spare RELEASE CABLE

' SILENCER ASSY-MAIN
Heater Blower Motor, BLOWER MOTOR ASSY
90014/0122/C124 CONN WIRING ASSY-INC

-GASKET {Exhauat Pipe) CAT.CONV-MANIFOLD

SC00% KNUCKLE/HUE AS SEAL-OIL
OTHER PROCEDUREZ FOR HOSE-WASEER
OTHER PROCEDURES FOR TANK-WABHER
DISC PLATE,R&R,BOTE DISC-PLATE
3C007 CK AND ADJUST PIPE-BRAXKE.R.

_ FlleSumpary/Datall

NAEAMURAREB
EIAPROD
9/12/98

Hllllgn

74B19
3olée
31817
26442
26442
2283¢
22214
15674
15138

9783

3000

Hnr.l L I}




2/27/06 Warranty Service Department NAKAMURAR
13152:58 WARRANTY HISTORY INQUIRY KIAPROD
wad079. In Sarvios Date: 5/12/98

VIN No : EKNBJA7235W Model . . 42421
5_ Saries . SPORTAGE

720798 W BIOIW
2/20/98 W B103W DGD2832 01 ADJUST IDLE SPEED

lﬁ._.ﬁ W Dlr BRepair

. ate T No. Ordar# Ver Repalr Labor Coda Causal Part Mileage

2 TOSZET17 01 INEEHTUR_VEHIEEE‘DE'I' ‘ST
1

Bottom
F3=Exit FlleSumnary/Detail




Kia Motors America
Consumer Affairs Department 1 of 2
_—-——_-A

VIN of 1999 SPORTAQE EX 4X4 Case Number  Milsans
_mqmmzasx.- - K1005921 36,430

Dealer: PAT23 Keystote Kin
Inquiry Warranty Info

ane PHONE LG 08/26/2003 66:34 AM US Mountain Stmdend Time MLafebvwe

CUSTO JOHN PAG2I KEYSTONE KIA SERVICE STATES:

1.THE GAS TANK ON THE CUSTOMER'S VEHICLE [$ RUSTED THROUGH AND LEAKING GASOILINE.
2. THE CUSTOMER IS UPSET THAT THISE PRECWNED VEHICLE 15 OUT OF WARRANTY.

1, CUETOMER FEELD THIS TANK IS DEFECTIVE AND REPLACEMENT SHOULD BE COVERED
-4, IHAVE CALIED THE DPFSM AND LEFT A MESSAGE .

5. ' CALLING YOU TO CREATE A FILE.

--mmmmmmmwﬂmmmmmm

WRITER STATED:
1.1 SEE THE WARRANTY COVERAGE ON THIS PREOWNED VEHICEE ENDED S/3/2004,

2. COVERAGE UNLIKELY 1 YEAR OUT OF WARRANTY BUT I CAN FORWARD TO DPSM FOR REVIEW.
3, PROVIDED FEQUESTED FILE# TO 5VC MOR.

SVC MGR JOHN LAMBERT STATED:

1. THANK YORI.

2. THE FUEL TANK WilL COST $216 LABOR WILL BE AFRX $134 FOR A TOTAL REPATR. COST OF §350.
3. [ THINK THE CUSTOMER MIGHT AUTHORIZE THE REPAIR AND PAY FOR IT AT THIS TIME BECAUSE HE

NEEDS THE VEHICLE.
4,1 WAS HOPING THE IFSM COLULD AUTHORIZE REIMBURSEMENT.

. WRITER. STATED:

1. I WILL FORWARD THIS REQQUEST AND SEND AN EMAIL MES5AGE WITH FILE HISTORY TO THE DPFSM.

*=++ PHONE LOG 08/26/2008 06:53 AM US Mountain Btandad Time MLefabvre Action Type:Outgoing call

WRITER CALLED DPSM C RALPH STATED: _

1. SVC MANAGER JOHN LAMBERT CALLED KC" REQUESTING FILE CREATED AND REQUEST FOR GOODWILL
REIMBURSEMENT FOR FUEL TANK REPLACEMENT AT PAG2.

2. mE FUEL TANK WILL COST 5216 LABOR WILL BE APRX $134 FOR A TOTAL REPAIR COST OF $350.
1, PRECWNED VEHICLE IS APRY 1 YEAR OUT OF § YR WARRANTY COVERAGE THAT ENDED S/8/04.

4, DIaGNOSIS SHOWED FUEL TANK HAS RUSTED THROUGH CAUSING GAS LEAKAGE.

5, REPAIR HAS NOT STARTED YET BUT CUST MIKIHT AUTHORIZE REPAIR AND PAY FOR TANK REPLACEMENT
W/ REQUEST FOR SOME REIMBURSEMENT.
a.mmmmmmmmnmm

+ve EMAJL GUT MLsfebvre Action Type:External smiil

Send to{CRaiph@kisum.com]
Ymhmbmmtahiﬂmﬂumwﬁmﬁl:hr}mrmhﬂm:udnntlmunmybunn'hd in the Case. Il’lthﬂbl:mluu

to you in errar, pleas: netify the Kis Conyumer A fixir Dept. at 949.595.5802 AN} delete thia email.

The attacked Casc ia the exclusive propety of Kin Moters America and i 2 Confidential And Proprictary document. It is not to be
distributed ar disscainaied 1o anvy thitd party without the express written consent of Kin Motors Americs.

. <<Filc Attachment; WoopubaClarifyOBNCA_Attachments\SendHinory\Case_K1005921_MLefebvre_(8-26-2003075259 doc>>

##e PHONE LOG (83072005 £7:25 AM US Mountain Standerd Time MLefebvre Action Typezincoming call

TMTPTTM AT rem QT R8T TRT TR TN ATIESTEE AT TP L . TITITAETE L TR AT CoTTruiimre v




Kia Motors America

Consumer Affairs Department Pago2 of2

, Fixst aame VIN of 1999 SPORTAGE EX 4X4 CapoNumbs Micose
miildi e — ool K002l 36430

.ﬁ-il.u-tmm 18018 Dealer: PADZ3 Kaystone Kim
PA0Z3 SVC MGR JOHN STATED: ' .

1. THE DFSM CALLED ME AND AUTHORIZED GOODWILL COVERAGE FOR THE 5216 COST oF THE FUEL
TANK. : |

2, THE CUSTOMER PAID FOR THE §134 LABOR POR INSTALLATION,

3. THIS WORKED WELL AND THE CUSTOMER 19 SATISFIED WITH THE OUTCOME.




2/27/06
13:53:13
wad(73
VIN Ho :

Warranty Service Department

EEE.i: W Dlr
a T Na.
8728705 G PAUZS
1/17/02 W PAD23
1/16/02 W PAQ23
11/08/01 R PAD23
11/08/01 R PAD23
8/17/00 W PAO23
3/15/00 R PAD23
12/13/99 F PAOZ3
12/13/99 W PAOZ23
12/713/9% W PAQ23
12/13/99 W PA023
§/07/99 W PAOZ23
FaaExit

Repalr

77971
779213
76101
76101
63871
SE690
B5740
55740
85470
55470
45548

His MW E KM

WARRANTY HISTORY INQUIRY

FNDJA723SXS  Model . . 42441
Series . BPORTAOE

Ordar§ Ver Repalr Labor Coda
T7573 1701

HAKAMURAB
EIAPROD

In Sarvica Date:

Caupal Part

9/08/9%

Hilaggu

01 Free Wheel Hub, RELR, FREE WHEEL HUB-VACUU 20258
02 KNUCKLE/HUB ASS'Y R& KNKLE & SHAFT W/OAES 20258
01 SC022 SPORTAGE MANIF CAT.CONV-MANIFOLD 15325
01 8C¢l10 SPG OBD INFORM OED II INFO LABEL 15325
01 CHAN-GLASS RUN-CTR 19674
01 8C014/C123/C124 CONN WIRING ASBY-INJ 6461
01 ENGINE CIL CEANGE {1 FILTER,CIL 3133
01 OTHER PROCEDURES FOR STRIKER-DQOR LOCK 3133
01 CLEAN LUG NUTS LOCK-8/TIRE CARRIER 1133
ol FACE-RR BUMPER 3133
01 BATTERY, R&R HATTERY-SPG 99-02 17
More...

FlleSummary/Datail




_Hairanty Service Department

HAKAMURAD

2727708
13153113 WARRANTY HISTORY INQUIRY EIAPROD
wad079 - in Sarvice Data: -9f08/38
VIN No : KNDJA7235X Model . . 42441
' Series . EPORTAGE
. Repalr W Dir llpli; .

TP; a T No. Order§ Var R r Labor Cods Causal Part Mileage
5706799 W BTOEW R75E7Z1 UT DABRTNG ERAKE,CHECK- LEVER ADEY-T/ERARR— —oit
5/06/99 W 9108W R756322 (01 CLEAN LUG NUTS NUT-HUR, RH 1
5/04/99 R Bl08W 0204401 01 PUP68 REPLACE STEERI SEAL-OIL 1
3/29/99 R B108W 0145201 01 PUP63 GREASE SP TIRE RELEASE CABLE 1

11/18/98 W 8108W R507601 01 COMPLETE VEHICLE DET 1
11/18/%8 W BLlOBW R507602 01 PARKING BRAKE,CHECK LEVER ASSY-P/BRAKR 1
11/18/98 W 81088 W234341 01 FRONT BUMPER, BUFFIN 1
11/18/98 R 9108W 0054401 01 BRAKE LINE & INTERME PIPE-BRAKE.R. 1

Bottom
FimExit FllaSummary/Detail




Kia Motors America

Consunier Affairs Department 1 of 1
__A_—
Lot nase First namy VIN of 2000 SPORTAGE EX 4304 Canc Nomber  Miaagy |
I oo e s

Dealer:

O=ann

"% PHONE LOG 09/30/2004 13:5% PM HReynolda |

- CUSTOMER. STATES: ‘
1. HAVE LEAKING FUEL TANK

2, WOULD LIKE TO KNOW IF IT COVERS UNDER WARRANTY |

1. WE HAVE EXTENDED WARRANTY : ‘

I

i

Inquiry Warrmnty Info

4, WHAT IS RECALL
5, CANISTILL HAVE BSA- BENEFIT

6. THANKS FOR INFO

WRITER STATES:
1. UPDATED CUSTOMER INFO
2 APOLOGY FOR SITUATION

3. ADVISED CUSTOMER (GAS TANK Wil FALLS UNDER BLW
4, PLW FOR THIS VEHICLE IS EXPIRED THROUGH KI1A
5. ADVISED CUSTOMER TO CONTACT EXTENDED WARRANTY COMPANY FOR COVERAGE
$. 2 OPEN RECALL (SCO17, SCO39)
" 7. RECALL CAN BE DONE AT ANY KIA DEALER
8. CUSTOMER'S VEHICLE STILL HAS RSA - BENEFIT
9. CUSTOMER CAN TOW VEHICLE T0 KIA DEALER, IF IT'S NOT A DRIVE ABLE

wow CASE CLOSE 09302004 03:59 PM HReyoolds




Wﬂi‘rmty Service Department ' HAXAMURABR

2/2%1/06 -
13153126 _WARRANTY HISTORY INQUIRY FEIAPROD
wado7s . In Sarvice Data: 9/20/00
VIN No : KNDJA7232%56 Model . . 42441
) Buriss . SPORTAGE
. ir W Dlr  Repair
T Ho. Orderf Ver Repair Labor Code Causal Paxt Hilaag;
1ﬂ?ﬂ‘?ﬂl R TATO7 53239 2701 BELT-R"FRT,LH
4/19/04 W IA0DO07 40493 6 01 EKNUCKLE/HUB ASS'Y R& BUB HUB KITH#2-W/ORBS 83031
. 8/30/00 W MOQOT7 20405 A Q1 WIRING ASEBY-INST. 1
12/13/9% W B1l03W H160931 01 INTERIOR VEHICLE DET : 1
Bottom

FimExit - Fll=Summary/Detail



Kia Motors America
Consumer Affairs Department

Page1of2

First tame VIN of 2000 SPORTAGE EX 4X4 Case Naipbet  Mimae
enDIa7235Y R K 594505 69,000
Dealer:

. Cempizint Quulity
% NOTES 08/06/2005 04:15 PM clarlfy Action Typs: Munager review

w8 Drarformmeed by eomtact Joseph Harends, 8144807718
ind notification without reply from KIA

was NOTES OR/06/2005 04:17 PM cliify Astion Type: Manage: reviaw

w*+ Darformad by contact: Jossph Harends, 3144897718

This compluint ia conceming oy 2000 Kia Sportage.

I have recentty had the wehicle in for repeir of 2 gunline Leak.

| was detemrined that the lenk was caumed by & rusted sender unit which resulted in fhe compicte replacement of e FUEL

. TANK, pump o sender it dus txy the sorrosion
The hill was !Im-nut_lpudﬂlin:fnrmmn:p]u;-dmlim

Ihw!iﬂulmﬂlmhlnﬂpmb]m

1. The vehicle iw only 5. yeara old! Thummn;nmmmﬂummﬂmtypofpm unles: infarior squipmat o finishey were
usecl.. [have driven many wehicles and have never enmunrtered thiy isse with mileage mnd age much grester than that of the
Sportage § have a garage whers alt of my vehicles are stoyer tp prevent sxtreme exposure

2. This ia » BAFETY ISULE - MY SAFETY. [ was raturning for 2 500 mile trip smd noficed the gax smell towands the end of the
trip. Just oo spark could heve resulted in quite the fiary display , not to mention my own personal well being. This should never
happen In the fet srem!

In addition , in Marsh of 2005 [ had the same vehicle i for & simple rear liconae bulb replacament. So simple yet no one in my
. tnwnMﬂﬂmemmmmﬂnqmmﬂmmdmmudndtﬂﬂummhulummhndmh:

. Teplnced
Anather 5100 dorwn the dmin,

I am an sleciropiaing englieer end heve seen comosionpratection failunes, Thesa mcidents indicate wither 2 poor material used in
duippriwﬁnill'n:ppihdmﬂnmmmh

Earlier in the vehicle life ( 38000 miles) , the driver side view mimor matar quil - 1.chise not to rep lnce

Also at that Hine [+ wes reported tet the spare tire frame iatch wes rasted end sticking 30 that the frame would not open locked |
thus heropening the proper opening of the rear hatch. Again I chowe not to replace, WD 40 lubricabes the rusty latch enough to get
it to move. Soon I fear it witl rot off.  Agsin a poor comrosian protection system - and only at 28000 miles!

1 have worked in the sulometive parts manufacturing and for every defect we were Tequined to supply an 8D Comectlve Actlen
Report. 1should be demanding the same from KIA.
'When § did eall KLA customor service all I got was the ™ 'm sorry, your vehicle is out of warrsnty™ reply. And that's it.

Whlnp:mnf_rmkl ﬁnﬁymmmmﬂumw“luﬁMMlhdﬂw? What will hnppmmhnwﬂ I don™
thimk ] can recommend this vehicle to anyone.

What do [ expect from KIA?
Well for o company thet brags thet "Every Mile Counta®, Iwouldlthulwnmdml-lnndutﬂu old Sportage was a poor

Hﬂﬂ‘ﬂ!ﬂmmﬂlwmmmmm
It would ba oice if K1A would cover the coats of my nepalrs.

Please do not just thraw this letter indo the circular file, W whoever reads this camot give me a satinfactory response , pass it on up
the Indder and get somedne whe can,

. 1 will nat stop sending these camplaints undil I sm heard. I dont car If I heve to talk 1o meone in KOREA|
Thank you far your time and conaideration

. Joe Horends



Kiz Motors America

' | . Consumer Affairs Department Page 2 of 2
#

_¥VIM af 2000 SPORTAGE EX 4%4 Casc Number  Misane
KNDIA7235Y5 K394505 £9,000
N

s+* PHONE LOG 08/10/2005 07:24 AM LIS Mauntain Standerd Tima YLaharca Action Typa:Outgning call
WRITER C1LD CUST AND LEFT VM MSG

WRITER STATES
1 ADY THAT WILL DOCUMENT CONCERN

2 ADV THAT NOTHING THAT WE CAN COVER REGARDING REPAIRS OUT OF WARRANTY
3 ADV TO CL US BE IF NEED FURTHER INFD

4 ADV OF ECC NUMBER AND CASE NUMBER

e CARE CLOSE 08/10/200% 0724 AM US Mouptsin Standend Time YLabarca




@ Consumer Assistance Center Case Report

Primisd By BNSkaTLE ' Gazo Number - K2 DIAGMGO0A 01 825 PM

vi: m:wmvs_ Monge: 21800

Priorly: NonPriorty Sovamy: Low Stehm: Clowsd
Cmta Typs Lovat: Complsim Caps Type Lewall: Caoibty Caye Type Luvald: Not Apicatie
Dumirs Jasan Cook Owner Eraall: JOonkforomscountyL SIS, £3m
Cantsct Detaile
| H
~ Alt Phone Fax
Adkireest
AddvsaZ:
Chy: Bugar Grove Brabe: PA o= N
Desler Drinily
Codé: NYD37

o+ P ONE LEG DA SZ2H8 01:00:37 PM (Lacal Tiew) ATuloye Action Type:
N e

1.5maled gamsing and teok o dir and v 2 replace the pes tank, the gae pump and ine el ln-nnhn T}
2,50 1o jusl spowing oul anvd | cxeskier thal smliely

3 Upsat Tt tha purmip and Hhe tek nisd snd wents Ja 0 by B fosl Bk

:ﬂ;ﬁﬂm":rﬂm cowl, over F00 for negering i wh,

1.apologims for incammnloncl Bnd Sdvissd Mia Cin Seilat witss repel sihauph i would ba st ownel's shpanae

2vuh ham baan ottt of wamanly 7or quits soma Bme.
v~ CABE CLOGHE OTHS/N06 01:00:7 PM (Local Tima) ATeloys Reeslition Cod = iroamation Givan.

—+ GASE REQPENED 142172006 07 4387 AM (Local Tina) JCaok
with Condiion of Opan and Siak of Working,

= NOTES 9052112008 0748 AM (Local Thew) JCaok AcSon Typa: Manage: review

o o e corroslon
The bll was 3800 - not s poad thing Tor ah LnkTyiayed saginer

| narww 2 laauons wiiky This beliesd prablem
1. Tha yehica ks only B yoaed Dkl The nusiing vl shauld nol secur an i iype of part unkass Inferior aquipmeont or finksh e wers weid.. | ferve diven
Wy vehioles and harw dulr' anCOUNISrIc I o with IiBeRGd Sfd i mudh Onamior Shan Dt of tes Sportege. | v 3 prrsge where Wl of my

wahicled s piored ke pravent sairistl aeposLs
2, This & & SAFETY {SUE - MY SAFETY. |'wa returnleg for 8 300 mile Ulp mnd noicad the gan amal| towsnde the end of e 5p. Jusl ong spark
coub] harae resuited I dulls The Mary dapley . et 1o reation My Swn pesonsl Well being.  This shoukd Rever e it I lual areel

Iry ettty , I e of 20085 | had e swme webica s 1or & simpls mer Bcarpe bulb repiscement. 50 slmpie yai oo one in my brwn could gl off e
mmiwmmmmenmumnmmw had i be mepincad

| mm 2 sisctopiating snginast and heve ssan concalon rotecikon lusss. Thass incidants indcale sither 8 poor matedl weed in desigh or Improper
finlshes appied o Tha compananty

Earibr i Gom vy chy B { 36000 mifes) , e diver sicks view minm: maolor quil - | shoss nol lo mplece
Adsg 3t Tal Wne A war mporiad et tha spess tine iy inich was rumied and micking 3a ol i e would ot cpen looked , Inus kampasing the

Page 1072




propi opaniig of e pear halch. Apsin | choss Nl 1 epios. W 40 lubricaide e ety ich sough el o mow. 3aon | ke & will sl off,
Apein a poor comoslion Prokelion SisT - 2 ably =1 3800 sllest

| Fawva workad In the sulomolve parts reanufecining and for svery deinc W Wans raquiasd 1o supply on 8D Coreotive Aclion Pupoit. | ahaukd be
damanding the sama from KA

‘When | did call KA ousiomas sarvios all | got was 1 ['m 3oy, yosrveticle B oul of warrsaly™ reply. And telte N,

Whats of unid And you dare o taut ihe e Sporiaps s w salis vehicls Io drive? Wikt will happan in 8 years? | don't think | cen movwomnd
thi L3 -F .

Vsl do | axpect fom KIAT '

Wil lor m ampany T age thwr "Evary hile Counte™, | 'woid sl iemil wasrd ph scknisgion St the o Eporisge was & (oor denips or St sarre
mabivial used wais nol up o sandand,

& would ba nios I 304 would cover the cosls of my repeis.

H-dnrﬂhﬂhwﬂhbhhllmu K whoevar reade fhio casnot give e & salisBolory Napores . Pl & o i) B indcer s gl
sameone who oan.

| will nat Mop sanding ingae complaints Ll | am haarel | don® car If | Foe b ik b0 Scwslons in KIOREAY

Thomk you lor your B andd conaleniics

h.hul'hrlﬁ
arandagmadbley.ocm

“HHELQEWMIHQMLBWWHHMIHMWMM
W' ratumn ol 1o caicnne
1. caliad phora ¥ & e pciulie? il iang ks not Sewons ot e numbar by By name.

s CASE CLOSE O7/20008 11251 Al LIS skountaln Sienderd Time DLyoms
=+ CABE CLOBE 102172008 0T:47:35 AM fLooal Time) JCook Resclution Code = Auto Closad,

TREAD REVIEW DONE

Page 2o 2




@y Consumer Assistance Center Case Report

Prinind By: Bhakamura : Cass Nunbar - K518843 AR08 Ol sbl-30 Phd
Coee Doiplly :

Vit [ Cosnpinint Chuniity

v knosaras i Miinaga: 70806

Priority: Mon-Priorly Sevartty: Wndium Staus Closad
Cpam Type Lavall: Complaint Cawn Type Lovedl: Cuality Case Type Levell: Not Appicabls
Ovwar: Junan Cook Owmer Eal:  JCOGEERCrOMCOUnLy-airis. oom

Contect Dedulls

aoe: [ :

Addranst:

Auiressl;

Gity: Super Giov State: PA : :Ipe-

Dpalgr Deipile

Code:

M

Cass Hiwory

= WITER O7Z24r2005 00:234:58 Phl ol Time] gy Action Typa: Mg rmview

= Pritimed by conteel: Josepls FHemnds, H4490THE

Thin corngleind s concaming Wy 2000 Kis Sportags.

o iy’ e e ol i 90r repaiy of o poanlin lealc

H wias cerrmingg Thirl tha leak o cHand by a rusbed snder und which resulied in the camphbis syt acommet of the el ek, sump snd sondor unl

dug i e cairoalon
Tha Hilwes $800 - not » good thing dor an unamploped soginess

| oty 2 lnaunces with iy it probism
1. The wehlchs i only 5years okl T 7USING G should ot ooour on Bis ype of pER DAISEE RTEACT BOUEATICL o Anbhas wers used.. | bave dimwn

many vihickis snd have never anoourisred tis lnses with milsage snd sge much grester fhan it of G Sporisge. | hive a garige share sl of my

valicies are sorey 10 DITVENT SXINNT SXpORS
2. This in & BAFETY IBULE - MY SAFETY. | wae reluming for a 600 rlle irip and noficed the gas smell iovesrce te end of he dp. Jusl one sperk

could Ferve reaultnd In quive iha Tiery disoley . not 1 mestics MYy own pifioss! wall Deing. This shouls never heppen in e el arsel

naddition , i Mach of 200G | e the seme vaicls In for s 2imsie e Scers bulks roplacenent. S0 simple yet no one In my own could gel off e
bulh lene oover becauss they wans nsted on and 50 coroded thet the antre bulb/sockel pecioage had o ba replaced
Anotr §100 down The drain.

. il harve mean COmORCN profeciion telurms, Thass incidents indicets eliher & poor mateial used in desige of i
|nmmw - poor W ChIRRgN OF BTWVODN

Eqrigt I T vahiche iy [ 38000 o] | the driver side view mimor molor quit - | chose not o mplece. -

Alnz at Tt e W was mporiad thot Iha spans o feame isich wes rusied and stioldng so et he frema would s ot apen iocied , lhus empading tha
proper opaning of e rest haich. Again | choss not e repiecs. WD 40 kibricaters #he ruely Ivich anough io get & o move. Soon | fasr i will rot oft.
g 3 poor oomosion probecion SR - and oy sk 38000 kel

ImwhhHMNMMHHWuHWMHMMEMMM | Bould b

deranding the seme ke
When | did oalf KA cstomer service 8l | got wae 1he * Fm somry, your waNce i ot of waranly” mply. Ard thal's K

Wil a ploos of jenk! Aad you dare i taut the new Spantoge se n sale venicls 1 diveT Whal wil ppen In & yos? | cion't lhisk ) can ecommend
his vehioly i Snyone.

Wi do | axpaet from KIA7

wal for p compme y that brage Sl "Every Mia Sounia”, Fenuld et it wand an sdmission that e okt Spormgs wil & poor desion o Fat soms

i) 1 . ot Lp o plendchied,
Jwoedd ba nice I Kk wenid cver See coxis of my epaim,

Plogs dn not just thmw this ey I the ciroular e, K whooust neada i cormol give e 2 S3Nsaciory respone , et It on up w dder and get
Paga1of 2




e,

1wl not atey: sarviicng thams cornplaints il | sm hadd, | don car If | harve o talk o sammons Tn KORENA
Thank you for your fime mhd comaiderxion ' :

JO& Ferends
harandeimacdbba nom

" CABE DIEPATCHED 02472000 08:28:08 PM
frorm WP defiul 4> Queus eWebBapporl, (LoculTima) sty

"~ CASE ACCEPTED (/252005 00:04:01 AM [Local Thrm) Mook
from Cusus sWebSuppad to WP daitsiil

- PHONE L0OG DTz oo 125055 PN {Locad Tirma} DLyoma Aclios Tyoe: Cutgong

Wikier rebum. oall I ousiomar; odl

1. el pluna ¥ . ws wovised thet ey s i srgone &l he numier by Ihis name.

 CASE CLOSE O7/ef2009 12231:13 Pl {Locs! Thne) DLyons Resalsbion Code = infosmadan Talan

* CABE REQPENID {020 2008 0T 500 Al i ol Timed Joook
with Condition of Dpen and Sixtus of Working.

= CABE CLOSE 12972000 OF:AS:S54 AM {Loosl Time) JCook Ruspoiuiion Closed.
*ATREAD REVIEW —DUPLIGATE CASE-SFE CABE KE12880130) mrw

i nd Case NHapart KBTSS4] Hherrererrvitiiviee

Fage laf 2




2/27/06 Rarranty Service Departmant NAKANURAB
14512:47 RARRANTY HISTORY INQUIRY . EIAPROD
wadld75 In Sarviom Datae: 6/02/00

VIN Ne : KNDJA7235 Hodel . . 42442
_ Series . SPORTACE

Repair W D1l  Repair

ata T No. Ozrdex# Ver Repalr Labor Code Causal Part Nilsage
371705 R NYGT7 A5TET AUT —o BEDT-A FHT,IH ~FEEag
3/11/05 R NY037 49145 B 01 SPORTAGE OWNERS MANL 66852
12/11/02 D NY037 26825 A 01 Solenald Valve Asay, VALVE-SOL. 18728
8702701 W NY037 13651 A 01 SILENCER ASSY-MAIN 21558
§/07/0% W NY037 12065 A 02 KNUGKLE/HUB ASS'Y R& SPG HUB KIT#2-W/OABS 18703
8/16/00 F NY037 93777 A 01 OIL BYFASE FILTER AS 4361
9/27/99 W NYD37 84536 A 01 BATTERY,R&R - BATTERY-SPG 99-02 31
§/02/99 R 8108W 0286371 01 OBD IT INFO LABEL 1
B/31/99 W B108W R928871 01 FARKING ERAKE,CHECK LEVER ASSY-P/BRAKR 1
8/31/59 W 81088 WE10161 (1 FRONT BUMPER, BUFFIN 1
1

8/04/99% W 6108W RB44851 01 INTERIQR VEHICLE DET
' Bottom

Fi=Exit ' _ FlisSummary/Datail




Kia Motors America

Congumer Affairs Department Lof1
_ : Pape

VEN of 1998 SPORTAGE EX 4X4 Cue Nomber MBmase

mmmzws-_ K61237 0

Cowplaint Reimbursement

'"*PHONELUGmmmulﬂmmmmm:ﬂimsmﬂ

" Roceivad letter - Cuplomar states

1. wm@rmnmmMTM

2, 'Ihr,p]m;mhmwﬂﬂy%uﬂm%imhﬂm”mmmmhu
10 escape betwesn the flwnge snd ok

3. screws couldn't bo drilled _

4. Thds repair nocds to be paid for by the masofacturer since thie is & design and poar quality problem

CASE DISPATCH - LETTER FORWARD TO THE SOUTHERN REGHON FOR HANDLING

**+ NOTES OL/17/2002 02:10 M US Mexmbxin Standaed Time BStricklea Action Typa:Msnage review
DPSM HAS REVIEWED FILE. VEH IS OVER 3 YRS OLD, MILEAGE [S UNKNOWN (@ THIS TIME DPSM PEELS THAT
TF THIS WERE MFG DEFECT,IT WOULD HAVE SURFACED BEFORE NOW. WITH INFG PROVIDED,DPSM WOULD

DECLINE GOODWILL @ THIS TIME,

*a% NOTES 01/212002 15:23 AM DS Mounmin Standerd Time BStricklen Action Type:Munagar review

DPSM SPOKE W/ SER MGR(TIM SETTLEMYER) ¢ NCO04 ON 1/1802 WHO STATED THAT ARDOVE VEH. HAD 22 000
MILES ON IT & HAD ALREADY REEN REFAIRED & PICKED UP BY CUST, DPSM DECLINES GOODWILL ASSIST. @
THIS TBWME & REQUESTS SRCA TO ADVISE CUST OF SAME, PLEASE LET DPSM KNOW IF FURTHER INFO OR

ASSISTANCE IS REQUIRED. THANK YOL.

: "fﬂﬂrﬁﬂlm 04:;15 AM US Mountsin Stendard Time MMyers Action Type:Managsr review
ERCA reviewed DPSM comments and sond letter stating thet we could not offer sny assl sance with this matier.

Al A PE STAWEE AT AT LI AR TIE Rl b i Pk ] P B F R e




Warranty Service Department HAKANURAB

2/27/06
14:13:+27 HAFERANTY HISTORY INDQUIRY KIAPROD
In Bervice Data: 10/24/528

wsd079
VIN No : KNDUA7232WSH ~ Moce1 . . 42442
Series . SPORTAGE

Repalr W Dlr  Repair :
. DEE_. " T No. Ordar# Ver g.gpir Labor Codas Causal Paxt Milsage
Z3ITIT 1701 Tatalytic Converter COUNV.AEBY-CAT _72'&'4'

12707701 W RC004 :
9/05/00 R NCO0O4 98453 1 01 CAT . CONV-MANIFOLD 46747
9/05/00 G NC004 98453 2 01 Muffler Asey, R&R SILENCER ASSY-MAIN 46747
8/05/00 G NC0OO4 58453 4 02 FRT.CARNISH ASSY, RH 46747
9/05/00 R KCOO04 95453 1 02 CAT . CONV-MANIFOLD 46747
89/05/00 G NCOO4 98453 4 03 FRT.GARNISH ASSY, RH 45747
9705700 R NCOO4 S9B453 1 03 46747
4/24/00 R NCOO4 91056 1 01 BCO14/C123/C124 CONN WIRING ASSY-INJ 39704
11/16/99 R NCO04 682524 1 01 SCO00% ENUCKLE/HUR AS SEAL-OIL 29154
6/05/99 W NCOO4 73775 1 01 OTHER PROCEDURES FOR CAP NUT-FLANGE 16494
5/18/99 W NCO04 72802 2 01 SPARE TIRE CARRIER A STRIKER-3/T,CA 15334
1/20/99 W NCOD4 66973 1 01 CLEAN LUG NUTH STOPPER BBY7

' More. . .

FimExit | F1leSummary/Datail




- 2/27/06 ' © Warranty Service Department ' NAKAMURAE
14:13:27 WARRANTY HISTORY INQUIRY EIAPROD

wad079 In Serviae Date: 10/24/98
VIN Ho : mn.mrzszws- Hodel . . 42441 ,

Series . SPORTAGE

. ir W Dlr Repailr
ate T Ro. Oxdexd Ver alr Labor Code Causal Part Milaage
12728798 F RCUDZ &573Z 1701 UIL, FILTER, 1L 531‘2'9
12/24/98 W NCOO4 65734 3 Q1 DDOR 1OCK ASSENBLY,R LOCK ASSY-BACK DOOR 5768
10/27/98 W NCOD4 627396 1 D1 INSTALE LICENSE PLAT GRILLE ASSY-RADIATOR 178
10/27/798 R NCO{4 627926 2 01 SCQ07 CK AND ADJUST PIPE-BRAKE;R. 178
10/26/98 W NC004 62722 2 01 BATTERY,R&R BATTERY-SPG 95-98 170
6/17/98 W 8104W 145172G 01 INTERIOR VEHICLE DET 1
6/17/798 R 8104W 1431721 01 OTHER PROCEDURES FOR SHORT ENGINE 1
Bottem

FimExit FllsSummary/Detail



Kia Motors America
Conspmer Affairs Depariment

' ——— Page 1 of 1

VINof2001 2DRSPORTAGE4X = CapNugber Micas

KHDIB&ISEI-_ K1039501 17,000

Dewles:; OI03 Chesrown Kin of Newark
Cmuplun'tﬂmhun

wiek NOTES 11/16/2005 05:02 FM Contral Daylight Trme MRivaa Action Type:Fucaimile res.
" CRCA RCVD BBB FAX FILEN KIAD398831 WHICH INCLIJDES:
1. CCF - DATED 11/16/Dj

A GAS TANK wAS LEAKING - mmmrm | X
B. TRANS FAILED - REPLACED - STILL NOT WORKING PROPERLY - CURRENT YES-7X
C. GEAR SHIFT PROBLEMS - CURRENT YES - 1 X

RESOLUTION SOUGHT:

1. REFURCHASE.
HARD FILE CREATED AND FWRD TO ILT FOR, HANDLING.

w2 NOTES 1116/2005 05:10-PM Central DayHght Titwe MRivag Action Tyﬁ:Corrq:mdumnm
CCF LTR SENT TO CUST, VIA MAIL

s PHONE LOKG 11/17/2005 08:30 AM Canral Daylight Time JTumige Action Type:Outgoing call

WTR SPOKE T WARRANT ADMINISTRATOR LINDA MOATS

1. CAN YOU FAX ALL ROS AND SALES DOCS: BUYERS ORDER, FINANCE AGREEMENT, CANCELLED CHECK IF
NG LOAN, DEALER DEAL RECAP SHEET, CUSTOMER CLADM FORM, AND AFPLICATION FOR TITLE

WTR TO U WiWA LINDA ON 11/18/05 1F ROS AND SALES DOCE NOT RECD YET

"‘“PHEII'*IELDG 11/17/2005 DB:41 AM Centrsl Daylight Timne TTumage Action Typc:Dutgumgmll
WTR L¥YM FOR CUST STATING:;

1. PLEASE CALL WTR @ EARLIEST CONYENIENCE @ EMAHDE}E['

1, CALLING IN REGARDS TO THE YEAR OF YOUR YEH

WTR TO E/U W/CUST ON 11/18 IF CALL BACK NOT RECD YET
v+ FRIORITY CHANGE 11/17/2005 01:49:31 PM MRivas

o3 CASE CLOSE 11/17/2005 01:51 PM Central Dayllght Time MRivas
*** FILE OPENED [N ERROR - REFER FURTHER. UPDATES TO FILEX k1037836 %+



2/27/06 . Warranty Service Department NAKAMURLB
14:13:42 WARRANTY HISTORY INQUIRY KIAPROD

wacdld?79 : In Barvice Data: 11/27/00
vIN No : KNDJBG23IZ1SY  Mocel . . 42112 )
Beries . SPOURTAGE

. g"# T Hos mhpl:; Ver Repair Labor Code 1
ate T No. ar alr r Causal Part Mil
J007 A 02 a 1c 7} er CORV. ASSY-CAT. _!'EH'E

1724705 W DHU34 . .
OHO34 17664 A {1 Brake Master Cylinde CYL.ABSY-TANDEM MA. 31763

11/11/04 W
6§/22/04 W OHO34 12442 A 01 Engine Control Modul UNIT ASSY-CONT.EGT 26335
5/10/04 W OHO34 04276 A 01 Heated Oxygen Sensor SENSOR-OXYGEN 25836
/05704 W OHQ34 04139 A 01 Fuel Tank Assy, R&R PUMP ASSY-FUEL 25737
5/05/04 W OHO34 04139 B 01 Mufflexr Aasy (Rear), SILENCER ASSY-MAIN 25737
B/04700 W 8103W AOBVTI 1 01 Wire Repair Time (Ma 1

. Bottom

Fi=Exit Fll=Summary/Detall



Kia Motors America
Consumer Affairs Department

-———.-.——————-———_—I..'L]"'&

VIN of 2001 SPORTAGE EX 4X2 Caic Nomber  Milsage
KNDIB723415{ K464465 51,000
Dealer: FLO24 Maroone Kia of
Ceommpluizt Dingnostic Fes

. w» PHONE LOG 08/13/2005 08:16 AM WNoouan

WRITER SPOKE WITH ORLANDO IRIZARRY

CUSTOMER STATED:

1. IHAVE TAKEN THE VEHICLE TO THE DEALER FOR A CEL.

2. THE DEALER SAID THAT THEY COLILD NOT FRND ANYTHING WRONG,

3, THEY BAID THAT THE GAS CAP MIGHT BE LOOSE.

4, THEY RESET THE CODES AND NOW THEY ARE TRYING TO CHARGE BE $90 POR A DIAGNOSTIC FEE.
. THAVE TAKEN THE VEHICLE TO THE DEALER 4 TIMEE FOR THIS SAME CONCERN,

6. |HAD MY 30K MAINTENANCE DONE AT GUNTHER KIA.

WHITER STATED:

1. SDRRYFEIE‘IHEFEUETRAM

2. mmmmmmmmnﬁm

3. TIEDHGNUWCFEEEWPI&TYDUMHEMSELEFDRIFTI'IEREPAIRISNDTEUVEREDUNDER

WARRANTY.
4 WRITER WILL CALL YOU BACK,

w»¢ PHONE LOG 03/13/2005 08:23 AM Whootan Action Type-Cutgoing call
WRIIZEF.PHM'EDMWWUKHUFHHIIMMMWHHMHE SERIVCE ADVIROR.,
DIANNE STATED: .

1. THE SERVICE MANAGER 1S IN A MEETING. .

2. I AM THE PERSON WORKING WITH THIS CUSTOMER.

. 3. WE FOUND A SMALL EVAF LEAR IN THE (748 TANK,
. - 4, THE GAS CAP WAS NOT ON TIGHT ENOUGH AND IT THREW A CODE AND CAUSE THE CEL TO COME ON.
5. THERE WERE NO REPAIRS NECESSARY BECAUSE THE GAS CAP WAS LOOSE.
§. WE CLEARED THE CODES AND RESET THE SYSTEM.

" WRITER STATED:
1. THANKS.

s4# PHONE LOG 05/13/2005 0844 AM WNoonan Action Type:Outgolng calk
WRITER PHONED CUSTOMER PACK AND STATED:
1. HAVE BEEN IN TOUGH WITH THE DEALER. AND THEY SAID THE CEL CAME ON BECAUSE THE GAS CAP WAS

LOOSE.
1. THE WARRANTY DOES NOT COVER THIS S0 THE DIAGNOSTIC FEE IS AT YOUR EXPENSE.

CUSTOMER STATELY
1. 1 JUST THINK THAT THEY ARE TRYING TO MAKE MONEY.

2. ] THINK THERE I3 ANCTHER FROBLEM.

WRITER STATEL:
1. IF THE LIGHT COMES BACKDNAGRWWECAHREVIEW IT AGAIN WITH THE DEALER.

2. WE STAND BY THE DEALERS DIAGNQSTIC.

v CASE CLOSE 08137008 08:45 AM WiNoonan

. INFO GIVEN.




- 2/27/06
14:13:59
wed079

Warranty Service Department

VIN No : KNDJB723415

. R;Eti.r
]
1777706
1/27/06
7/30/05
-7/30/08
3/07/05
1/14/05
12/29/04
12/29/704
10/15/04
6718704
3/02/04
8/08/03

F3=Exit

L

FL025

FLO24
FLO24
FLO24
FLC24
FLO25
PLG24
W FLd25

EXEEIERNEXEAY
e |
|
=
[ ]
e

Repair

Ordex# Var EEEEir Labor Code
TUEI1S B 0T Boc

051156
92290
92290
81434
T2B47
703586
70356
E7871
61853
11088
41302

FREOQMODN eGS0

01
01
01
01
a1
01
01
0l
ol
01

01

WARRANTY HISTORY INQUIRY
In Sarviocs Data:

Hodel . . 42242

HAKAMURAYR
EIAPROD

Series . SPORTAGE

!

Door Courte La a
Fuel Tank C:E AEgﬁ,
Sunvisor Asey, RER,
Door Power Window Re
Fuel Tank Gauge Unit
Water Pump Sub Assy,
Sunvisecr Asay, R&R,
Solenold Valve Asay,
Shift Lever, RiR
Releasa Cable (dpare

Fll=Summary/Datall

causal Part

SULE
MOTOR & PUMP ASSY
CAP-FILLER
SUNVISOR,RE

W/REG. POWER-FRT.,LH
FUEL GAUCE

SHAFT AS8Y-PROP.
ADAPTER - CTR
VALVE-SOL.
ASSY-CONTROL LEVER
RELEASE CABLE

PIPE ASSY TAIL

10/08/01

49228
45747
45787
42869
41559
41275
41275
39456
37419
34028
31938
Mora...



2/37/06 Warranty Service Dapartment HAEAMURAR

14113159 WARRANTY HISTORY INQUIRY KIAPROD
In Servicea Date: 10/08/01 |

wrd079
VIN No : KNDJB723415 Model . . 42242 :
- Series . SPORTAGE
.S—'E’—h"mr Oriers Ver Repsir Lebor Coda  Causal Dart il ‘
ate T Na. > ar r T AUSR aAr Milesage
708703 § FLOTE AT o IT 3 SRTICH T-RANGE —— — 3T99E
8/29/03 W FLO15 72624 1 01 Bunvisor Assy, R&R, SUNVISCR, LH 31581
9/29/03 W FLOLS 72624 2 01 Sunvisor Asmy, R&R, SUNVISOR ASSY, RH 315881
6/28/03 W FLO1S 66184 4 01 Lower Crash Pad Asht HOLDER-CUP 28674
1/09/03 W FLO25 25251 1 01 Brake Master Cylinde CYL.ASSY-TANDEM MA. 20976
10/14/02 W FLO25 19553 1 01 Sclenoid Valve Assy, VALVE-C.CLOSE 17112
9/23/03 W FLO25 18248 1 01 Door Power Window Re REG.POWER WINDOW, LH 16414
9/23/02 W FLO25 18248 2 01 Door Power Window Re REG.ASSY-WINDOW,RH 16414
9/23/02 W FL025 18248 3 01 HARNESS-FRT DOOR WIR 16414
9/23/02 W FL025 18248 4 01 WIRING ASSY-DOOR,DRI 18414
9/23/02 W FLO25 18248 5 0l Fupe, R&R, One FUSE-MINI 153 16414
4/08/02 W FL0O25 06175 1 01 Heated Oxygen Sensor SENSOR-OXYGEN 3856
More...
FimExit FllaSumary/Datall




- af27/08 Warranty Service Depirtn‘nent NAXAKURAB
1413159 WARRANTY. HISTORY INCQUIRY EIAPROD

wod0729 In Service Date: 10/08/01
VIN No : mmm:aus- Nodsl ., . 432242
! Series . SPORTAGE

.' Repalr W Dlr  Repair .
DE{;' T No. Orderf Ver Repalr Labor Code Causal Part Milsage
REG.PONER WINDOW,LH 5#&5

1721702 W FLUZ5 0670 1 01 s
11"'21!02 W FLO025 D0€70 2 {1 Decor Window Regulats REG.ASSY-PWR WIN,RH 5745

Bottom

Fi=Exit FllsSummary/Detall



Kia Motors America
| . Consumer Affairs Department 1of2
M
. VIN of 1997 SPORTAGE 4X4 Cape Namber  Mieaae

KNDJATZJW- K170146 78,000

Desler: PAO2]1 Alvin'a Kia
Complaint Repair Assistanos

."'PHMLMMTMMH&HUSMMTMCMM

Cust sintes:

1. Thought car ueed April of 0

2. degler tald me prior cvmer had teadad it in becenso it hed maltiple fuel Line repaics

3. wnd problems with fuel wystem, including baving new GA.S' TANK becanse old one was rust=d
4, o ] have o fuel-lenk booa e thistunk is rusted taq

5. 1feel this ja s maouf, defact
fi. will Kia offer me some coverage

writer advisad:

1. veh is out of all wansaty

2. no coverage with Kia

3, rust e be cauged by the clements there, or cven waiy in the tank cguyed by contaminated Fael

4. which would not ba covered anyway

5. I am not at Uberty to disclase prior repair history

6. but Twill telt you I do not sesany FUEL Tm:lmhufuuuwmurmdlmmdn
7. &0 thae is oo history if this being 8 menuf. defect in this cr

wr* CASE CLOSE 05/27/2003 D6:40 AM US Mountain Sandard Time CBarrers

. . e+ PHONE LOG 06/09/2003 01:05 PM US Mountain Standard Time TShamburger Acilon, Type:In coming call

customsr called;
1.1 want 1o speak to the kin rep for the area

2, mymFm TAinnmtﬂdmdm:duhrﬁdmmiw owner had fusl problems

3. and aleo change out the ALY TANK
- 4, I know [m out of waranty but dont you think kia should stand bejrind there cag

5. FUEL TANK: just doat rust cur.

wrt sntez;

1. the last case mgr had sated this would not be covored

2. your vehiche i8 out of warramty

9. und if it was rust is not & mify defect.

4. water could have been in fite] or road depri affecting nast on the £AS TANK.

cust subes; _
1. § would just want tq speak W the Beld rep
2. im a SM mys<If and ! wanted to l=t him know this
WRt a(ates;
1. i can sak him =ir, but I cant guarantes he will )
TR MmllmmﬂwuwmﬂmmﬂthMTﬂf
i mmmlhlsmmdmmmhnmllmknhrm
nmtitiltﬁ
1. just try than
wri st
1ok

"‘mmm (H:07 PM LS Mountain Standard Time TShamburger Action Type:Outgoing call
Wit By
1, called demler and gervice left already.




Kia Motors America
Consumer Affairs Department 2012

CasaNapber Milsane
K170146 78,000

VIN of 1997 SPORTAGE 434
-KNDJAT232V.

Dealer: PAD2] Alvin's Kin

**+* PHONE LOG 06/10/2003 12:30 P4 US Mountain Standard Tiae TShamburgar Action Type:Outgoing cal
"Wt atate;

- 1. callad deslac snd xpoke ta SA Roy

Ry statea .

1. cust did nek queations sbout this (FAS TANK

2. hivtory dows not show here that 1 GAS' TANK was cver icplaced,

3. I doot know how cust fogls it was replaoe bafore

4. wrt thanked SA :

*s% CASE CLOSE 06/10/2003 12:31 PM US Mountin Standard Time TSbamburger

ok wv sl o w ——



2727706 Werranty Service Department NAKANTRAR

J4:14:20 WARRANTY HISTORY INCQUIRY EIAPROD

woed (79 In Ssrvice Date! 10/28/97

VIN No : ENDJA7Z32VS Modal . . 43422

Series . SPORTAGE
ml.{r W Dlr  Repair

. s T No. Orderd Ver Repair Labor Code Causal Pmrt Mila
12703799 W PADZT UU73E L~UT DEE‘EW..—FDM BEAL-OIL ﬁ-;ﬁ-?
12/03/99 W PAC2l 00738 2 01 OTHER PROC. FOR EMIS PIPE RASSY -ATR INT. 3AR527
9/24/9% W PAOZ1 2940 1 01 EGR DIFFERENTIAL PRE EENSOR-PRESSURE, BGR 32229
%/03/3% W PAO2] 3625 1 01 OIL SEAL(S) (FRT WHL SEAL-OIL 26048
5/03/95 W PAD21 3825 3 01 MAIN SILENMCER, R&R EILENCER ASSY-MAIN 26048
2/19/799 W PAG21 07263 1 01 EGR SOLENOID VALVE { EGR VALVE KIT 21582
10/21/98 W PA021 7413 1 01 OTHER PROC. FOR WIRE WIRING A98Y-ENG 16326
8/25/98 W PAO21 7331 1 Q1 FLASHER MODULE, R&R SWITCH-EMT.MIEROR 13830
8/25/98 W PAO21 7331 2 01 OTHER PROC. FOR TURN WIRING ASSEY-FRT,NO.2 13830
8/25/98 F PA021 7331 3 (¢l ENGINE OIL, CHANGE FILTER,OIL 13830
7/1%/98 W PAO21 7273 1 01 OTHER DPROC. FOR WIRE WIRING ASSY-ENG. 12260
7/08/98 W PAD2] 7263 1 01 OTHER PROC. FDR CRUI WIRING ASSY-INST. 11972

Morse...

rs-m# Fll=fummary/Detall




2/37/06 ' Warranty Service Department NAFAMURAB

14:14:20 WARRANTY HISTORY IMNQUIRY - KIAPROD
wad07s In Service Data: 10/28/97
VIN No : XNDJA7232Vo Model . . 42422
Serias . SPORTAGE
. Repalr W Dlr gglﬂ.i v . s
Hi7es & PRI S T BB A AT n KT SUPSET #lloage
2778798 R PADZT 7025 1701 REY SUBSET-B/DGOR.
1708798 F PA0Z1 2487 1 01 ENGINE OIL CHANGE (1 FILTER,OIL 3610
8/25/97 W B108W R05S572 01 PARKING BRAKE, CHECK LEVER ASSY-P/BRAKRE 1
B[l!fﬂ"l _W.EIUEB WP1l1l761 Q1 .DTH.ER FROC. FOR WHEE PIPE-SKTIRE CARRIER 1l
Bottom

F3=Exit Fll=EBummary/Datail




Kia Motors America

| Consumer Aff;
alrs Department L of2
Ficut name VIN of 1997 SPOETAGE 432 CaoNamber  Misase
lendib7233v K46648 52,000
0K 73160 ' Deler: OKO0) Big Rod Sports/Imports
Cast History _ . : Compleint Warranty
wrk PHONE LOG 128772061 10:27 AM US Mourtain Standard Time JHirhfield
Repair ‘W Desler Repair
Duts TNe. Ocder¥ Ver Repeir Labor Code  Caumel Fart Milesge:
416401 G OKD0) 724761 POWER STEERING FUMP Y-BHELT 42767
411601 G OK0Q) 724762 CLUTCH MAGNET 42767
000 W OEMI3 570451 COOLANT FAN ASS'Y, R FAN COMPT-COOLING 3078%
5/09/00 W QK003 576452 UNIT ASEY-CONT.EGI ey

3/0900 W OK(03 576453 DOOR GLASS GUIDE { F CHAN-GLASS RUN.RH 30729
VYXO0R OO0 562161  SC014 ENGINE WIRE HA WIRING ASSY-INT 25632
3/29/00 W OKDO3 562162 DOOR POWER WINDOW RE REGASSY-WINDOWRH 29632
329000 W QK003 562163 PASSIVE LH SEAT BELT BELT-A FRT,LH 29632
8/15/9 W OE003 475681 EGR CONTROL VALVE (D EGR VALVE KIT 24607
3/1498 R OK003 278191 SO006 REAR HATCH DOO KEY SUBSET-BDOCR 10027
/1499 W OKO03 270741 WHEEL ASSY, RAR ONE BRKT-CTR CAP 8784
124197 W OK003 256071 EGR CONTROL VALVE (D EGR VALVE KIT 7341

| cust sates:
her car is st OE.D3

ahe has n hoke in her GAS TANK

ave tech bold het it was due to the skid plote rubbing & hole tra the GAS TANK
a vahicle with only 50000 milea should sot have this prablam

they doa't live in the country and dou't drive the car roughly

she has aisc had many probieans In the past

it spems llke every time she bumy avoumd, something slse in going wrong with the car
#he biss boen very disappointed with the quality of this vehicle

. she bought it in Jan 98 with SO0 miles

ﬂ mldlnlllldpﬂlm out with this repair

PRAGI AL N~

wlrllltlﬂ
L. |will.mh|ndrnmm

wir spoke with Ing:-dlna
gve mgr not svaitable today —wir spake with sve fech, mike mullins who stated:

1. thye skid plate is not bent -
2. I¢has simply nubbed & iole thru the tank

1. Ipake like something might have gotten op ingide there
4, mlﬂ?mm will be at deatership next wesk

5. hahunnpruhlmwﬂwmdmummmum

wir staped:
1. i will contect dpsm end revicw it with him

wir Iven for sreaa, matt myess ahout this cese

we oM CASE HISTORY 124072001 10:27:28 AM JHicshiicld
Casx dotalls sent to groeimimnigiiciawt. cam.

. s+ PHONE LOG 12/07/2001 03:59 PM US Mountain Stendard Time JHimhfleld Action Type:ncoming call
wir lvm for dpsm,gary meimann, reganding this cust and requesting callback




Kia Motors America

Consumer Affairs Department Page 2 af 2
¥IN of 1997 SPORTAGE 4X2 Coss Nomher  Milsags
kndjb7233 " K46643 52,000

Desler: OK0Q3 Big Red Sporia/Importa

1211272001 0&:57 AM US Mowtain Stendard Time JHirshfleld Actlean Type:Incoming eall

‘WTR SPOKE WITH SVC MGR WHO STATED:
1. DPEM GARY MEIMANN IS AT DEALERSHIP TODAY
2. THIS CUST IS ONE nrmﬁmmmrmmwmcuﬁnrmnﬂ

wes CASE CLOSE 12/13/2001 GIJTAHUSMM'HMW
REFERRED TO DEALER.

‘""'l’[-IUNEi..DG 12/12/200] 1%:01 AM US Muuniain Stendard Time MMyors Action Type: Oulgoing call
DPSM affornd to cover cont of part ((FAS TANK), Customer will be ragpontibls for labar. Custamer sgread sod is bappy.




2/27/06
141141236

wad(79

VIN No :

@ -

12705701

4/16/01

4/16/701
5/09/00
5/0%9/00
5/09/00
3/29/00
3/29/00
3/29/00
g8/18/99
3/14/98
2/14/98

a3 -l:r.f.f:.

Warrantjr Bervice Deplrtment
WARRANTY HISTORY INQUIRY

mmamzasvs- Model . . 42222

W Dlxr

T Ho.

@ TRODT 84103 1
@ OKO0Q3
G OKD03
W OK003
W OKO0D3
W OKDD3
R QK003
W OEOD3
W OKOD03
W DK03d3
R OK003
W OKO03

a
R.Su'ﬂ \Tlr :R_npl:l.:' Labor Codse

72476
72476
57645
57645
57645
S6214
56216
56216
47568
27818
27074

HHI—'WMHUMHMH

In Servids Date:

Eiriu . BPORTAGE

Cauaal Part

iner Bteering Pump V-BELT
CLUTCH MAGNET
Coolant Fan Asey, R& FAN COMPT-COOLING
UNIT ASSY-CONT.EGI
Door Glass Quide {Fr CHAN-GQLASS RUN,RH
8C014,/C123/C124 CONN WIRING ASSY-INJ
Door Power Window Ee REG.ASSY-WINDOW,RH
Pasalve 1H Seatbelt BELT-A FRT,LH
EGR CONTROL VALVE (D EGR VALVE KIT
SC006 RERAR HATCH DOO KEY SUBSET-B/DOOR
KHEEL AS5Y, R&R ONE BRET-CTR CAFP

FlleSummary/Datail

NAXAMURAB
KILAFPROD

6/06/97

Hilt;gn

42767
42767
30789
107839
30769
29632
25632
25632
24607
18027

8784

Moxe...



2/27/06 Warranty Service Department
14:14:36 WARRANTY HISTORY INGQUIRY
wad075 I

VIN No : KNDJB7233V5

Repalr w Dl1r Ropalr
D;& T No. Ordez¥ Ver R

12731797 W OROU3 J5607 101

Model . . 42222
Sexrlas . SPORTAGE

ir Labor Codas

11/29/97 W 0K003 24635 1 01 FRT DOOR LOCK ASKY,
9/06/97 F OK003 22072 1 01 ENGINE OIL, CHANGE
3/25/97 W BL03W A265371 01 INTERIOR VEHICLE DET

FlaExit

Pll=fummary/Detail

MAKANMURLR
EKIAPROD

n Servios Date: 6/06/97
Causal Part Milansga
EGR VALVE KIT T;il‘
LOCE ASSY-F.DOOR,LH 6720
FILTER,OIL ag77
1

Bottom



Kia Motors America

Consumer Affairs Department 1 of2
VIN of 1999 SPORTAGE 4X2 Case Number  Mileas:
KNDJB'HE}DE- K466252 60,954
alfimore MD 21229 Dialer: MDOO3_Formign Motors Kin
++¢ PHONE LOG (05/17/2005 06:37 AM WNoczsn

cusrm.mnsmmn
ITODKT}IEVEHIEIETUTTEWLEEFMA?&LWED?ERGASKET&NDAMGBELT

2. THEY ARE SAYING THAT I HAVE A HOLE INMY (F4S TANK

3. 1DID NOT TAKE IT IN POR THAT, I WOULD KNOW IF I HAVE A HOLE.

4.1 ALWAYS DRIVE THE VEHICLE WITH THE WINDOWS UP AND WOULD SMELL IT IF THERE WAS A HOLE.

WRITER STATED:
1. SORRY FOR THE FRUSTRATION,

2. YOUR VEHICLE [S OUT QF WARRANTY AND THERE ARE NO OPEN RECALLS,

3. RECOMMEND SPEAKING WITH THE SERVICE MANAGER AT THE DEALER AND ADDRESS YOUR CONCERNS

ABOUTTHE GAS TANK.

4. DEALERS ARE INDEFENDENTLY OWNED AND OPERATED.

5. YOU CAN ALWAYS GO SOME PLACE ELSE FOR A SECOND OPPINION.

6. BUT FIRST, SPEAK WITH THE DEALER AND LET THEM KNOW YOUR CONCERNS ABOUT THEIR DIAGNOSTIC.

CUSTOMER STATED:
1. THANKS.

w CASE CLOSE 05/17/2005 06:37 AM Whoohan
REFERREL TO NEALER

«+» PHONE LOG 05/23/2005 DB:15 AM ABegoody Astlan Typedncoming call
Cust winted:
1. dlrnmmm:hminammma GAS TANK

2. dir demaged the (FAS TMEﬁmmmmmm

3. foels the ropair gheuld be povered by dir or Kia
4_would like to know wh K& cen do

Writer stated:
1. apologized
2 :dvau!vﬁhmﬂufmn[.ﬂw.&m
3, adv cuat o hebd, cust agreed
iﬂﬂtﬂrmlhﬂlﬂms&hy(ﬂﬂl}lﬂd
i veh towed to dir on 516205 (@ 60,954 milen
by, the veh jusmped time
<. veh noods n timing belt, fusl, pump & FUEL TANK
‘d. cuel will have fo pay $1,526.61
£. 0o maintcatncs wia dooe on the veht
[, dir called Mark (DPSM) for asslst om cust behalf -
E- DPSM declined any warranty repair astesl yve
h. dIr meeds to remove the ALY TANK w replace the fusl pump

L. the acrewa are usted into the GAS TANK

3. cust oAl have to pay
5. will documemt commenty
. 6. confivoncs cust anlie wwriter & dir
7. infa givea by the dir wes given to cust
8. cust will epesk to wife & calf dir back about the repairs



| Kia Motors America

_ Consumer Affairs Department 20f2
—_ﬁ

| VIN of 1599 SPORTAGE 4X2 CasaNumber MEsare
KNDUB7T2IXKXSQ K466252 60,954
.Bl.ltimm - Diealer: MDH05_Foreign Motars Kia

wes. CASE CLOSE (5/23/2005 08:15 AM ABegoody
- info given.

b




2/27/06 o Warranty Service Department NAKAMURAR

14114151 WARRANTY HIBTORY INQUIRY EIAPROD
wad(78 _ _ In Serviee Date: 4/09/99
VIN No : XNDJB723XX5 Hodel . . 42322
Baries . SPORTAGE
Repaizr W D1lr Repair : .

. ﬂ'lngu T No. Crderd Ver Repalr Labor Code Causal Part Mile
735704 R ROUOE BUVEE 10T 2 FABRET-THROTTLE BODY _ﬂ'ﬁ%
8/36/04 R MDOOE B0756 3 (1l BC022 EPORTAGE MANIF CAT.CONV-MANIFOLD 54180
g/26/04 R MD0OS B0756 4 Cl BELT-A FRT,LH 54180
8/26/04 R MDOOS5 BO756 5 02 5C010 SPN OBD INFPORM OBD II INFO LABEL 54180
8/20/02 G MDOO5S 66538 1 01 ACTUATOR-IDLE =EPEED 36013
B/20/02 E MDOOS 66538 3 (1 Catalytic Converter CAT.CONV-MANIFOLD 36013
12712701 W MDOOS 61353 1 01 CHAN.-QJLASS RUN A,LH 29908

12712701 W MDOO5 §195% 2 01 _ WIRING ASSY-ENGINE _ 29908
12/12/01 W MDOD5 &§195% 1 03 CHAN . -GLASS RUN A,LH 29906
10701701 W MDOQ5 60410 1 ¢1 Battery Assy, R&R BATTERY-SPG 95-98 28595
10/01/01 ¥ MDOOS €0410¢ 2 01 Audio Assy, RaR REMAN-ETR MECH W/CLK 28596
10/01/01 W MDOODS 60410 3 01 CHANNEL-QLASE RUN, LH 28556

¥More...
FisExit Fll=fummary/Datail




2/27/08
14:14:51
wad(7y
VIN No : KNDJB723XX5
#r ¥ Dlr  Repair
'I' T No. Ordsxr¥ Var
10701701 % FDUUS m-s-u:r
5/02/01 W MDOO5 57104 1 O
4/06/01 W MDOOS 56670 1 ul
4/06/01 W MDOO5 56670 2 01
12720700 W MDOOS 54698 1 01
12/720/00 W MDCOS 54707 1 01
12/01/00 W MDOOS 54346 1 01
12/01/00 W MDOOS 54346 2 01
12/701/00 W MDODOS 54346 1 02
12/701/00 W MDOOS 54346 2 02
12/01/00 W MDOOS 54346 1 03
12/701/00 W MDOQE 54346 2 03

Fi=Exit

Warranty Service Department

WARRANTY EISTORY INQUIRY

Modal . . 42222
Seariss

air Labor Coda
Eﬁg o Ampy, RER

Audio Assy, R&R

Fll=Sumuary/Datall

In Barvice Data:

. SPORTAGE

Causal Park

WIRING ASSY-ENGINE
METER-AIR FLOW

ETR MECH.DECK
STARTER
VALVE-D, P

WIRING ASSY-ENGINE
CHANNEL-GLASE RUN,LH
WIRING ABBY-ENGINE
CHANNEL-GLASS RUN,LH
WIRING ASSY-ENGINE
CHANNEL-GLASS RUN,LH

KATAMURAR
KIAFROD
4/09/59

Hilnngg
42993
22215
22215
1506l
15061
18511
18511
18511
18511
18511
18511

Hora, ..




2/271/086
14:14:51

Warranty Sarvica Department
WARRANTY HISTORY INQUIRY

wad{(?9
Vil e . monxcRE

. alr w Dlr Repair

a T No. Oxdary¥ Vex
12701700 W TIIIE 170X
12701700 W MDOCS 54346 2 04
12701700 W MDOOS 54346 1 06
11/11/99 G MDOO5 46136 1 05

B/26/9% W MDOO5S 44508 1 01
8/17/95 W MDOOS 43697 1 01
5/12/8% W MDOOb 41384 1 @1
5/12/99 W MD00O5 41584 2 01
§/12/99 W MDOOS 415384 3 D1
4720799 W MDOQS 41620 1 01
3/12/9% W MDOOE 40715 1 01
3/01/99 R B1l0BW (114621 01
Fi=Exit

NAKAMURAR
KIAPROD

In Servioca Date) 4/09/99

Modal . . 42222
Heariss . SPORTAGE

E!PIi: Labor Cods Caupal Part

CHANMNEL-GLASS RUN,LH
WIRING ASSY-ENGINE
SWITCH-LOCK COYL
GLASS RUN CHANNEL,R& CHANNEL-GLASS RUN,LH
POWER WINDOW SWITCH, SW.-P/W.RE.
WINDOW REGULATOR,R&R REG.ASSY-POWER,RHR
STEERING WHEEL AIR B MODULE-AIRBAG,DRIVER
WIRE BARNESS (FRONT N WIRING ASSY-FRT
OUTER DOOR HANDLE,R& CLIP-LH
OTHER PROCEDURES FOR KEY SUBSET-DOCR,LH
PUUP63 GREASE SP TIRE RELEASE CABLE

Fllafmary/Datail

Hileng.

18511
18511
6077
4312
3513
43l
831
a3l
EES
12
1
mr.. &




2727706 Warranty Service Departwment HAKAMORAR
14114:51 WARRANTY HISTORY INQUIRY KIAPROD
wad079 . - In Service Datas: 4/09/95
vIN No : KDIB723XXS| I  xodel . . 42222

' S8arias . SPORTAGE

. ir W Dlr . Espalr

s T XNeo. Orderd Var alx Labor Cods Causal Part Mile
2717799 W EIUEW E5Z8Z017TI %ﬂ.’ﬁ VERICLE DET ‘%
1

2/17/9% W 8108W E628202 01 PARKING BRAKE, CHECK LEVER AS9Y-P/BRAKR

. Bottom
FieBExit : Fll=Summary/Detail



Kia Motors Americs

| Consumer Affairs Department Lot
Ficat same VAN of 1999 SPORTAGEEX4X4 CaecNumber  Musase
KNDIAT23XYl] ~ kionsez 70,000
Castlc PA 16103 Dicaber-
wes DHOME LOG 05:20 AM US Mountain Standend Time RBussey
Customer ho led- , .
l.IH:ink_Inmhnﬁnnmh:wiihmxmm )
2. My GAS. TAINE v\mking..

3. E biea  holo it il to rust.
klﬂukﬁhhlﬂlwmhmofﬂmwh..
5. Ithink Kix chould be respansible for it...

&, I think it should be o recall... :

Writer stated: :
1. Soery shout isma...

Z SE!]lﬂ-DBDmTﬂNLﬁBHJSEﬂ!B-BEﬁTEELT
3. Kia will need to sec this problers for a cortain-amoant of timcs before we.ose maks it into & recxl]

4, Kin will NOT cover issue wi this tinre, voh is ot of war...,

*++ CASE CLOSE 09/13/2005 05:20 AM US Mountain Standard Time RBussey




2/27/06 . Warranty Service Department NAKANURAS

14:15:0% WARRANTY HISTORY INQUIRY ETAPROD
wad(7s In Service Data: 12/3c/59%
VIN No : KNDJA72323X Bodel . . 42442 .
) Barisas . SPORTAGE
. %“E'!E W Dlr . Repair _
ate T No. Ordez# Ver Repalr Labor Cods Causal Part Hileage
9708705 R PREOS3 72410 1 02 : BELT-E FRI,LH _B'U'Egi'
9/08/705 @ PAOS3 72410 2 02 TANK ASSY-FUEL aQ5a2
€/10/02 W OHO44 33466 1 01 Tall Pipe Assy, R&R PIPE ASSY TATL 34068
6/10/02 R OHO44 33466 2 01 SC014/C123/0124 CONN WIRING ASSY-INT 34088
1/07/02 R OHO44 29449 1 01 3C022 SPORTAGE MANIF CAT.CONV-MANIFOLD 28373
10/18/01 W PA04S 77431 1 01 Battery Assy, RER  BATTERY-SPG 99-02 25113
10/18/01 W PAD4S 77431 2 01 Door Window Requlatc W/REG.POWER-FRT.,RH 251113
10/18/701 W PAOAS 77431 3 01 Bteering Knuckle {Fr SUB HUEB KITH#Z-W/OABS 25113
10/18/701 W PAO45 77431 1 02 Battery Assy, RiR BATTERY-5PZ 99-02 25113
9/08/00 W PAO31 42173 A 01 Seat Assy (Front), R SEAT-FRT,RH 1021E
9/01/00 W PA031 41607 A 01 SEAT-FRT,RH 9574
9701700 W BAO31 41807 B 01 RELEASBE CAERLE 9574
i Hﬂ“l - a
FI=Exit Fll=Sumary/Detail




HAKAMURAB

2/27/06 Warranty Service Department

14115108 WARRANTY HISTORY INQUIRY XTAPROD

wed?79 _ In Service Date: 12/30/99

VIN No : EKNDJA7233X5 Modal . . 42442
: , Sazies . SPORTAGE

. E'.E.ir W Dlr ::En:l.: v ‘e Labo o

atea T No. ar¥ Ver Repalr Labor Co Caupsal Part Mileage
$70T700 W TIE07 D OT - =gty
3/14/00 W PARO31 34619 A 01 WIRING ASSY-REAR 2324
3/14/00 W PAQ31 34619 B 08 WIRING ASSY-FRT,NO2 2324
2/14/00 W PAO31 33608 A 01 PROPOETIGNING VALVE, VALVE-D.P 1356
2/14/00 ¥ PRN21 33608 B O OTHER PROCEDURES FOR WIRING ASSY-DASH 1356
1/11700 W PAO31 31988 A 03 STEERING WHEEL AIR B MODULE-AIREARG,DRIVER B3
1/11/00 W PAQ31 31988 C 01 INSTALL AUDIO BLANKI SFEAKER ASSY-TWEETER B3
1/03/00 W PRO31 315954 A 01 BATTERY,R&R BATTERY-SPG 59-02 41
11/13/98 R ‘PAD31 29156 A 01 OTHER PROCEDURES FOR ADJUSTER ASSY-NO2,LH 11
8725799 W PAO31 27314 A 01 8C005 INSPECTICN ONL SEAL-OIL 14
7701799 W 8108B W433841 01 ROOF, BUFFING 1
5/24/99 R 8108W 0212611 01 PUPSS REFLACE STEERI SEAL-OIL 1
: Morae. ..

FimExit Fll=Summary/Datail




2/2%/06 : Warranty Service Department

14:15:09 : WARRENTY HISTORY INQUIRY
wod072 In Service Date:
VvIN Ho : KNDJR7233XSY  Xodel . . 42442

Bozrles . SPORTAGE

NANAMURAB
ETAPROD
12/30/95

. alr w Dlr HRspalr

EIE T No. Crderf Ver ir Labor Code Causal Part

3774799 R TIUEW UI36751° 0T FEEEJ GREADE OF TIRE RELEASE LLOLE
12/01/98 W B1lO8W R3594%81 01 COMPLETE VEHICLE DET

Fi=Exit FllaSummary/Detail

Hilﬂﬂg{_
1

Bottem




Kia Motors America
Consumer Affairs Department

i - Pgelofl
LA VIN of 2000 SPORTAGE 4X4 Caso Nambsr  Mpeage
KNDIA7234Y S K1030034 53,500

Dealer: NCO30 Millemium Kia
Complalm Repair Assistance

*=+PHONE LOG 10424/2005 01:43 PM US Mounmair Staadard Tims TMorales

" Cust steted:

lmmumpmuwm

2. The GAS TANK ix rotted oot on'the veh snd this dosm't wem right; this is o safsly issus and KIA should pay for haif like
GM does '

"Writer advised:

I. Apalogized for the problem

9. Explained $/60 FTW 3/36 LBW and R/A warrantios bave spired

3. If the warrsnty haa simply expired (3 ymllgu}thmm&an‘tmfnrhdf the warmoty is u legal document that must be
enforcad squally

tmﬂddwﬂummmmhumm

Cust staked:
1. Ok thenl

e ﬂARﬁ CTORE WAAEXNS 01543 PM TS Moamism Stmdard Trme Thines]es



2727706
14:15:25
wad0?79
VvIN No :

@ L=

107232705
10/24/02
9/26/02
7/16/02
§/11/02

11709700

11709700
7/20/00
9/14/99
6/24/99
£/24/99

Fi=Exit

R
R

EXNEETESE =

FCO30 I9570 101

NC030
NC030
NC030
NC030
NC030
NCD030
WI010
8103W
8103W
B103W

Warranty Bervice Department

WARRANTY HIBTORY INQUIRY
KNDJA7234Y5

Rapair

- Model . . 42422

Seriea . SPORTADE

Order# Ver Repair Labor Cods

10472 1
10281 1
9779 1
9536 1
6149 1
6149 2
92811 B

69374E1.

H501271

H501272

01

(2 Door Bady Side Weath
01 Door Body Side Weath
01 Wheel Hub Cap Amsy,
01 OIL BYFASS FILTER AS
a1

01 Toa-In (2Whesl)

01 PUPES/AFFIX OBD INFD
01 INTERIOR VEHICLE DET
01 QUARTER WINDOW SERMI

Fll=gvmmary/Datail

HAEAMURAD
EIAPROD

In Sarviow Data: 12/04/59

Causal Part Milea
PELT-A FRT, LH —?_rsﬁ

SPORTAGE OWNERS MANI, 22419
CHAN.-GJLASS RUN A,RH 21572
CHAN.-GLASS RUN A,RH 19521
CAP RSBY-CENTER, FRT 19266

B2E3

SILENCER ASSY-MAIN B253
BALL JOINT-LWR 5183
OBD II INFO LABEL 1
1

SEAMING WELT-QTR WDO 1
Bottom




Kia Motors America

| Consumer Affairs Department L o2
M

Lan_auge : Elrst_sams VIN 1000 SPORTAGE4X4 =  CapeNumber Milsswy

- ENDIATTYS - k1021678 57525
Dealer- VAG23_ Wilkismstarg Kia

Cuse History ' Complaint Repair Assigtance

*s¢ PHONE LOG 107032005 02:09 PM US Mawntaie Standend Time WLevy
Caller Leonard Sxzapki, calling for ovwner, I =0c rates:

1. Ydthwﬂtmhmm?ﬂﬂmmm-?ﬂﬂﬂfm‘mmm
2. Dir ardared pasts, repired end returned veh to owner

3. There's otil]  lank around trang;

4, Dir gaid "anky leak ssen aromnd ol filter,”

5, RO rewds "Cause 26," ordered oll seal

]
7
]
0.

. On Dac. 20 stilt leaking: picked veh up on Dec, 26th
. D wrote oo RAD clewned off fluid from original regsir
. Dir ordered parts: ‘OKH 217909, 2-3 daya ta receive

wfmlnﬂudmdmmm
10, They cant cven find the lonk
11, SA John Vechine and Todd Adelgron sid rust on GAS TANK not covered under warr
Witr mates: .
1. Updsted
2. 80017 and 30039
3. Veh iv currently not st the oxvice dept.
Wﬂ:ulluﬂmnmmﬂmbmﬁﬁTﬂSﬂumnmmllcﬂlbﬂ

as¥ PHONE LOG 10404/2005 10:41 AM US Mountain Standerd Time WLevy Action Type:Outgoing call

. Wetr callad SM Doug Tambone, who was ot anather stare;
1. 'Wrtr talked to 3A Jobn, whe stacd that B not spproach him about his concems about his 748 TANK
2. John sald totalk o SA Pat who i familiar with this sustomer’s situstion

5A Todd snswared phone after transfor snd stated:
1. The tech tock care of the leak
2. ook the car and an hour later came back and sxid it was still leaking

3., Weondsred OKD1217909 asals and they should be io thia week.
4. ‘We'll call [ the parts come in

s. GAS TANK isnot ender vamr )

wu# PHONE LOG 1040:4/2005 01:55 PM US Mountain Standard Time WLavy Action Type:Qutgoing call
Wmullﬂdmﬁllhnﬁlmﬁvms_mmﬂkmShiDmgT:mhmm;wnltthMmhMSAhhmm
1. ﬂdeniupplmchnﬁlbmnﬂi:me

2. E&Fuuhmdlm;th!.m:ufmtduilmSﬁPa_l,hﬂBATnddm:damlugd

1. T dorft kmow about the (EAS TANK

4. He brought it in for a Leak

5. The sach toak cere of it
ﬁ.ﬁhmﬂmhuurlm.huhmu;lmthmk.nmuul-kmmtﬂud
7. We found the Jeak and ondired semls

8. Wewill ulll-whm they coms in

¥ PHONE L.0OG 10/0472005 02203 PM untain Soendard Time WLevy Action Type:Outgaing call
. Witr catled Mr. Leorrd Sazaki the cmer af the veh and et

1. Spoke with 54 John and SA T

2. GAS TANK ianot sovered under ware

3. Ordared part for oil feak

4, Wlllcdl-illmhmmmum



Kia Motors America

Consumer Affairs Department 2 of2
M
- VAN of 2000 SPORTAGE 4X4 Cisc Number  Milewss
knDia7237Y SN K1021678 57,525
Dealec; VAD28 Williamsburg Kia
Caller tater _
1. I'm not happy with this

_ 2. They mre just telling you what they think you went te boar
3. I'm gatug o take pletures of this FAS TANK and sand them to Kia
4, I'm aléo guing to sead thess pictores on (he web
5. The GAS TANK isa safoty istuc
& Whydnm'thhﬂ:lmrmu]Mﬂlmpmplﬂ
Writ atxtes:
1. Providad corpovate addooss
- 2. Apologzed
3. Kio does not own the
4. quéﬂlﬂdhwﬂlunﬂmuhnvahmr

=&+ CASE CLOSE 10/04/2005 02:06 PM LIS Mourtsin Standard Time WLevy

*w NOTES 1172172005 03:44 PM Pacific Daylight Time CFurumoto Ackian Type:Correspandencs rec,
NCA RECEIVED LETTER FROM CUSTOMER,

1. SAME COMPLAINT AS ABOVE,

2. mmmanmmummmwmmms

. SCANNED AND DISPATCHED TO REGION FOR FURTHER HANDLING.

#++ PHONE LOG 117282003 10:18 AM Enstern Daylight Time TuneSiffard Action Type-Outgoing coll
SRCAA contected DPBM & reviewed case

DPSM agread ta CPW tank w/icustomer pay Isbor

coatact Dough Tambone-Service Mmager,

#xt PHONE LOG 11/24/2005 10:20 AM Eastern Duylight Time JuneSifford Actios Type:Outgoing call
SRCAA contectad VAD2E—Dough is ot VADND
SRCAA contscted VAQNII-Dough |a at VAKBS-SRCAA LM requesting call back

"ews PHONE LOG 117252005 10:51 AM Esstern Daylight Time JuneSiffard Activn Type:Cutgoing call

SRCAA attempled cupnDer contact
Mo ansver

"'FHUNELDGIIHMM 43 PM Emstarn Duylight Time haneSifford Aolion Type:Outgoing cal|
SRCAA recd reumn call fiom Service Munager Daug

SRCAA reviewed gW offer by DPSM and open campaigns

Dioug will check open caapaigns and contast Mr, Kurae with OW offer

Additlonally Doug wilk S0P FAS' TANK mrior to schoduling repair.



- 2727706
14:15:39
wad079

Warranty Service Department
WARRANTY HISTORY INQUIRY

VIN No : ENDJAT7237Y

'l' EEE.ir
ate
11728705
11/28/05
11/15/05
$/26/05
1/25/05
7/27/04
T/27/04
1/30/04
12/30/03
12/22/03
7/14/03
5/27703

FiaExit

W Dlr BRepair '
Order# Var Repalr Labor Code Caugnl Part

T No.

W VADZE 36428 1 UL M€l Ta

R VA028 36428

W VAQ28

36080

W VAQ28 34749

W VAC28
W VAQ28
W VAO248
W VAD28
W vaQz28
W VAO28
W VAO28
W VAD28

58531
54275
94275
90560
89969
89852
86426
B5347

HE R e by

01
DL
01
01
g1
01
01
ol
01
0l
02

Model . . 42422
Series . SPORTAGE

Ey; =

BELT-A FRT,LH
Brake Magter Cylinde CYL.ASSY-TANDEM MA.
Transfer Assy, R&R SEAL-OIL
Spacear, RER, Both Si HOSE ASSY-VAC.
Dogr Window Regulato W/REQ.POWER-RR.,LH
Muffler Asey (Rear), GASKET
Blower Asay, R&R (4c PAN ASSY-CONDENSER
Check and/or Cut Val VALVE-SOL.
Canlater Assy, R&R  CANISTER
Vacuum Tank, R&R TANK-VAC .,
ENUCKLE/HUB AS3'Y R& KNKLE & SHAFT W/OABS

FllsSummary/Datail

NAKAMURMAE
EIAPRCD

In Servica Date: 12/11/00

Hilu;a-

ca786
CH225
57471
52393
48031
48031
41532
40386
40235
34782
33180
More...



2727/06 Warranty Bervice Department KAKAMURAR

14715;:35 WARRANTY HISTORY INQUIRY . KIAPROD
wad(079 In Bervice Date: 12/11/00

VIN Ko : XNDJA7237Y Model . . 42422
Sexies . SPORTAGE

. alr W D1lr . Repair
EIEI T Ko. Orderd Ver ﬁnir Labor Code Causal Part H:I.;.E%
T

1710703 W VAUDZB B2525 1 01 eerlllg fump BELT-V

5/31/02 W VAO28 77457 1 01 Wheel Hub Cap Asay, CAF ASSY-CENTER,FRT 16714

2721702 W VA028 75362 1 ¢l Muifler Assy {Rear), SILENCER ASSY-MAIN 125812

2712702 W VA028 75187 1 01 Breke Pad Assy (Fron PAD SET~-FRONT 127752

2712702 W VRO28 75187 2 02 Engine Wiring Assy, WIRING ASSY-ENGINE 12782

3/28/00 W 8108W C2460 1 81 Wire Rapalr Time (Ma 1
Eottom

Fi=Exit . ' Fll=Summary/Datail




Kia Motors America

Consumer Affairs Department Lof1
| VINof 1908 SPORTAGEEX 44 ~  Cate Nuwber  Milease
RNDIA7232 WS X321i9 52,119
Drdlier; WAQ22 Valley Kin
Cooplaim Warranty

“*» BHONE LOG 09/20/200] 11: lsmmmmrmcm
CLSTOMER BTATES:

2. My FUEL TANK i wiing

WRITER STATES:
1. Asked cust1f hs bad contacted the Kia dir sbout the FUEL TANK?

CUSTOMER STATES:
1. No I have not as of yet.
2. Fhave » friond who wirks in the parts dapl at Vatley Kia, WAQ22 who told me Kia hed made a updued FUEL TANK

Tor my weh.
3. 'Whn I waa hoping hﬂmﬁlwmldmwlqmlmhukmﬂudlr.mihﬂmlnhmtd & chesper price

' and replece it mysel L
. i u,mmnmrupmhloehmﬂullhﬁuhiuﬂmﬂﬁ.

WRITER STATES:
1. Advise cuntifthe FLJEL TMEHII of warrenty there wonld be no aaet that Kis could ofTer .
2. Addviss cust the anly warranty left on the veh is the sewnninder of He power train warmanty.

3. Advise cust to writec’s knowledge the FUEL TANK is not sovered under power train warranty,

CUSTOMER STATES:
1. I figured the FUBL TANKWHHHMMHD&H‘WMW‘I}F
2. ITknow sanetimen the shop I work for , 1 work in a motorcycle will offer [} i
i e with shap, poadwill warranty on something ths
3. If the tenk had boen puncturad due to rocks or something I did I conld undeeatand , but | don't undecstand how
o FUEL TANK can sout Igaking =t 52,000,

4. Ichecked the FUEL TANK and there ia & aivl] fraciure in die tnk , which i not due to rocks hitting it

WRITER STATES:
1. Advise qust the hast person ty speak with ik the sve mgr 8l Valloy Kia, WAG22,
2. Advies if the svc mgr did state there would be na goodwill Lam that could be offered then we at the KOC would stard

bohind that dacision.

CUSTOMER STATES:
1. Thenked writer for asst,



2/27/06 - Warranty Service Department ' NAKANURAR

14:15:53 WARRANTY HIBTORY INQUIRY KIADROD
wad079 In Sarvice Data: 4/34/98
VIN No - MTHZH- ‘Model . . 42441
Sarias . SPORTAGE
. 'ngr W Dlr  Rapair
ate T Mo, QOrder® Var R_IP_I:I.:' I.a.hu: Cods Caupal Part Mile
1723703 R WEUZZ TI7iT 1701 BELT-X FRT, LH —1'4'551';
11712701 W WAQZ22 93360 1 02 ) SENSOR-T/PRESS S4256
10/18/01 W WAG22 52316 1 01 Fuel Tank Asay, R&R HOSE-EVAPO 530456
10/18/701 E WAQ22 Sd3l€ 2 01 Free Wheel . R&R, FREE WHEEL HUB-VACUU S3046
9/25/00 H WAO22 75882 1 01 CAT.CONV-MANIFOLD 43064
5/25/00 R WAD22 75882 2 01 SCO010 SPG OBD INFORM 43064
6§/20/00 W WAD22Z 71369 1 01 Catalytic Converter MANIFOLD-EXH. 39355
12/15/99 W WAOOS 11e451A 01 CTR GARNISH ASSY 35055
10/19/59 R WAQOB 112a5Ea 01 SC009 KMIKKLE/HUE AS SEAL-OIL 31547
10/19/99 W WAQOB 112B55B 01 QTHER PROCEDURES FOR WIRING ASSY-REAR NO. 31547
5/10/59 W WAQO8 101975A 01 RR GAFNISH ASsY LH 20642
5710799 W WAO08 1019758H 41 DOOR XEY SUB SET,R&R SWITCH-LOCK CYL 20642
. . R Hnr-l | BN |
FisBxit Fll=Sumtary/Detall



2/27/06
14:15:53
wedo79

Warranty Service Department NAKAMURAB
WARRANTY HISTORY INQUIRY KIAPROD

In Service Dats: 4/24/98

viN 8o : xpDJA7232V i model . . 42441

Baries . SPORTAGE

. g_.gl.ir ¥ Dlr Rapair '
nte T No. Order¥ Ver ERepalr Labor Codas Causnl Part Milaace
«72%793 ¥ WAUDE TOTUZSA OT FILTER OTT —Tonis
4724799 W WAQO8 1010258 ¢1 OTHER PROCEDURES FOR BELT-V 19885
4724799 W WAQO8 101029C 01 QOTHER PROCEDURES FOR CHAN-GLASS RUM, LH 198BE5
11/16/58 R WAQOB 90568 A Q1 BCO07 CK AND ADJUST PIPE-ERAXE,R. 11348
11/16/9%8 W WAQQS 90568 B 01 ADJUST FRONT FENDERS MUDGUARD-FRT W/H, LH 11348
11/16/98 W WADOB S056B C D1 DISC PLATE,R&R,BOTH DISC-PLATE 11348
11/16/98 W WAQO08 90568 D §1 BACK DOOR STRUT(4DR) STAY-DAMPER ASSY,RH 11348
4/20/96 W WAOOS 76778 A 01l ENGINE OIL CHANGE (1 H.L.ADJUSTER 17
4/09/98 W 8103W D1S§3291 01 INTERIOR VEHICLE DET 1
4709798 W B103W D153292 0! FRT DOOR TRIM, R&R O TRIM-FRT DOOR,LH 1l
3/11/98 R 8103W K5142J1 01 REPLACE DOOR CLADDIN PROTECTR, SIDE NO.2,L 1
Bottom

Fi=Exit Fll=Bumnary/Detail




Kia Motors America
Consumer Affairs Departiment

- _——————————hm—

First Raine VIN of 2000 SPORTAGE 434 CaieNumber  Mileasx
KNDJMZ&EY- K43591566 68,900

loamingtou IN 47408 : Dralar:
Cass Higtary | Inquiry Recell Info
v+% PHONE LOG 05/03/2008 02:22 PM US Moustais Standard Time CDiax
Cusatrar Stated:
1. There is infi on the NHTSA wobsite that acys fhore is more thet one perscn with 3 FUEL TANK concem

2. Dealer saya there I3 no rezails for thit on my car.
3. Can you confinm that.

Writor Stated:
1. SCO17-a0d SC039 recalls open,
- 2, Nothing for the fiel systam.

Cumomer Stated:
1. mf&ntuhdmpndﬂwdulmlaﬂhgmamm
2 Cnlpthd&mmﬂhufﬁwufhm

Writer gave info,

==+ CASE CLOSE 08/03/2005 02:22 PM US Mountxin Standard Tine CDinz
Gave Info.

. = NOTES 05/0%2005 11:46 AM Pacific Daylight Time SuxlCrewsll Adtiem Typmum;q-rmew
. Mlmﬁdlmﬁmﬂum

Customer atates:

1. Sinpo 52004, we have smalied fusl and lnst weok, the car s lesking gae.
2. Thé tank s rwsted and has meny holea or is paper thin. -

3, mm;mnmmm,mmﬂmummﬂm

4. Requesting Kin 1o provide tank at no cost.
5. Diefect imvastgation number with NHTEA is OD B9]1258,

6. Writec o scen wnd forward to ihe region for frther handling.

w4 NOTES 05/10/2005 10:24 AM Ceatral Daylight Time MRivas Action Type-Cocrespondence rec.
CRCA RCVD ORIGINAL OF AFOREMENTIONED CERTIFIED CUST LTR. -
HARD FILE CREATED.

*+ NOTES 05/11/2005 D2:42 PM Central Duyfight Time JShowaiter Action Type:Mecting
WRITER REVIEWED FILE W/RCAM,
WRITER TO SEND LETTER TG CAIST BY END OF DAY ON ¥13/05,

rus WOTES 057132005 10:48 AM Centmal Daylight Time JShowalter Action TypeComespondenoas et
WRITER. SENT LTR TO CUST THIS DATE VIA US MAIL STATING:
1. THANKING CUST FOR WRITING AND EXPRESSING CONCERNS
. 2. APPRECIATE TIME IT TODK CUST TO WRITE
3. APOLOGIZED FOR SITUATION AND THAT VEH HASNT MET CUST'S EXPECTATIONS

PRINTED COPY FOR HARD FILE.




Kia Motors Americs

. Consumer Affairs Department : Page 2ot
First. nae VIN of 2000 SFOR Cass Number  Milsase
KNDJAT238YS K459166 68,00
inglon N 47408 Dealer.

wet CASE CLOSE 05/13/2005 10:49 AM Cantral Dayligit Time JShoweiter
FILE CLOSED AS NO FURTHER ACTION REQUIRED.




2737706 Warranty Servics Depaxcment NAEAMURAE
14£:16:0% WARRANTY HIATORY INQUIRY KLAPROD

wado?o : In Servios Dat 3/13/00
VIN No : mmzaaﬁ- Model . . 42422 anes /13/0
- Series . SPORTAGE
. Fepair W Dlr . umrdqi: £
E..Eg T No. ¥ Var atir Labor Coda Causal Part Mil
1731702 W INOUTT USRS K DT Cobmsre BosTRomtT— CONSOLERE— Mileage
1/31/02 W INO1Q 50965 B ¢l Audic Assy, R&R ETR MECH.DECK, SPQ 32198
1/22/02 W INOL1C S046C C 01 Rear Cup Holder, R&R CUP HOLDER-RR 31946
7/09/01 W INOLO 40203 A ¢l KNUCKLE/HUB ASS'Y R& SPG HUB KITH2-W/CABS 24126
7/09/701 W ING1O 40203 B 01 Rear Cup Holder, R&R CUP EOLDBR-RR 24126
7/09/01 W INOLO0 40203 A 02 KNUCKLE/HUB ASS'Y R& SPG HUB KIT#2-W/ORBS 24126
4715701 W INC1D 32373 A 01 Windshield Wiper Spi LINK ASSY-F.WIPER 18666
2/71%/701 W INO10 32373 B 01 LOCK-RE, DOOR RH 18666
12/28/00 W INOLO 29536 A 01 HOSE ASSY-VAC. 16790
12/28/00 W INO1{Q 29936 B 01 Elower Motor (Front) FAN ASSY - CONDENSER 16790
12/28/00 W INO10 239936 A 02 HOSE ASSY-VAC. 16790
3/15/00 W INO10 16544 A 01 Windshield Wiper Arm ARM-F.WIPER BiB
.. mr‘l LN |
FimExit ' FlleSumuary/Detail




HAKAMURBAE

2/27/06 Warranty Bervice Department
14:16:09 WARRANTY HISTORY INQUIRY EIAPROD
wed079 In Sexvice Data: 3/13/00
VIN No : KNDJA7238Y¥5 Madel . . 12422 .

Jezles . SPORTAGE
. Repair W D1 Repair .
Tats T No. Orderd Ver ir Labor Cods Causal Part Milaa
12703799 W STOIW HI76IE1 OT 7
| Bottom
Pi=Exit FllaSummary/Detail




Kia Mﬁtors America
Consumer Affairs Department

Mlu’ﬂ

. DAKN VIN of 2001 SPORTAGELTD4X  Case Namber  Milease
m}!ﬂﬂﬁl- K316127 43,300
CA 92570 - Desler: CA182 Kin of Tomecula Valley

Caso History _ Cooplait Dealer
+¥% PHONE LOG 07/20/2005 13:27 PM US Mountajn Stenderd Time HReynolds

CUSTOMER STATES:
BOUGHT THIS CAR USED BUT PAID IN CASH

5 DAYS AFTER TOWED IT BACK TO KIA DEALER
FUBL WAS LEAKING, OONDENSATION ON PIPE
BRAKE LIGHT COME ON

CAR HAD DRIPPING GAS FROM CROWED GAS TANK
MASTER CYLINDER NEED TO BE REPLACEDY _

. CAR IS STILL DOWN AT Xia of Temecula Vallay

8. [ CAN'T BELIVE THEY SOLD ME A CAR WITH HOLE IN GAS TANK

9. I PAID $14000 FOR THIS PIECE A JUNK
10, ] COULD BUY DIFFERENT VEHICLE WITH THAT MONEY FROM OTHER MANUFACTURE
11. THATE THE FACT THAT I BOUGHT THIS CAR

N

3 ADVISED, WRITER WILL FOLLOW UP WITH KIA DEALER FOR STATUS

4, WILL DOOUMENT CUSTOMER"S CONCERN

5. ADVISED, KIA'S OBLIGATION IS REPAIR THE VEHICLE UNDER THE TERMS OF WARRANTY
£. NOT RESPONSIBLE FOR. CONDITION OF YEHICLE FROM PREVIOUS OWNER

1. WILL DOCUMENT CUSTOMER'S CONCERN

. . wen A OF OTOSE 07/20/2005 0327 PM US Mountein Standend Time HRsyniolds




2/27/06
14:16:27
wad079

Warranty Service Department
WARRANTY HISTORY INQUIRY

VIN No : KNDJA72361

o

11702705
11/04/05
7/25/05
17/12/05%
7/12/05
10/16/03
9/30/03
9/03/03
8/03/03
' §/03/03
9/03/03
§/12/03

FlaBExit

W Dlr

x|
4

CAl37
CAlB2
CRl182
CAl182
MAQOL
MACO1

MAQO1
MAQGC1
W MADD]
W MAROO1

fEEEXES NS

MAQOL

Rapair -

73505 C 01
18376 1 01
18087 1 01
18087 2 01
01885 1 01
00020 1 01
0002C 3 61
00208 2 01
0002C 3 02
00208 2 02
15404 1 .01

NAKANMUEAR
EIAPROD

In Service Date:

Model . . 42462

Saries . SPORTAGE -

Center Contrel Unit,
Fuel Tank Gauge Unit
Fuel Return Pipe, R&
Brake Master Cylinde
Brake Dipc Plate (Fr
Ioor Power Window Re
ghift Lock Cable ABss
Teil Pipe BResy, R&R
Shift Lock Cable Asa
Tall Pipa Asay, R&R
Door Power Window Re

FliaSiummary/Detail

Orderd Ver Repalr Labor Code Causal Part
TEI37 73505 A" UL FEont Muiiler Rasy | PIEE ABSY-FRT

CONTROL ABEY-HEATER
FUEL GAUNIE
PIPE-FUEL,MAIN
CYL.ASSY-TANDEM MA.
DISC-PLATE

FABTENER

ENKLE & SHAFT w/DARS
PIPE ASSY=-TAIL
KNKLE & SHAFT W/0ABS
PIFE ASSY-TATIL
¥/REG.POWER-FRT. ,RE

6/05/01

Hil.Eﬂa

50668
43357
43300
43300
35357
35328
35325
is2s
35326
35357
32453
More, ..




2/27/04 ' Warrenty Service Department NAKANDRAB

14116127 WARRANTY HISTORY INQUIRY XIAPROD
wad(079 ) In Service Date: 6/05/01
VIN No : ENDJART23615 Model . . 42462
Beries . SPORTALE
?ﬁoﬁ W Dlr Rapalr :

. e T No. Order§ Ver r Labor Cods Causal Part Kileage
3707702 W MACOT BUUTG 1 OF Mp Lens 8nd;o BULB TE'D%O‘
6704701 W MAODY 59280 1 03 CIGAR LIGHTER, RER LIGHTER-CIGAR 4381
871800 W 8108W 53700 1 01 Wire Repair Time {Ma 1
8/01/00 R BLOBW 00603 1 01 SPORTAGE OWNERS MNL 1
B!ﬂlfﬂ'ﬂ R BlOEBW PSEBQ 3 01 WTY{C‘.A MANL, Z2000MY 1

_ Bottom
Fi=BExit Fll=Sunmatry/Detaill




Kia Motors America

Consumer Affairs Department | Lef1
Firat asmo VIN of 1998 SPORTAGEEX 4X4  CaseNamber  Milsage
kNDIA7233 WS K42626 72,548
; Deiler: ALO1S Crown Kis
— Complaini Quality

b ' 1 02:09 PM US Mommiwim Standerd Time CBamom

5. they reorderod o tank for it -
6. which she has to pay for

7. tat I feel thin i n defect

8. you should send you Kis cngineem to Iook at t

9, I st golng to lot dealer kexp pert in case you want fo see if

writer sdvised:
. |8 it not & recall or problem woare sceing
. thero wre recalls still doe oo car

hulm:mhrw TANK

I will log his concerna

cxnot guaramtee anyone frum Kis will goto sce part
it we need any info we will call dealer

Mhw N

we CASE CLOSE 11/12/2001 02:09 FM US Moustain Standard Time CBarrera

w4 BHONE LOG 11/16/2001 0726 AM US Mountain Standard Time TAndarson Actlon Type:lecoming call
CUSTOMER STATES:

1. Would to know 1f there iz any way to get sesistence on the coet of replacing this (ZA4S TANK

2. Have never been in a0 accident sad do not know hew this could have happened if not & manufacturees defect

WRII'ERSTATES

1. Anpmmulmnwhldmdﬂumumofm

2. Can not cover things that 4 not eovered by warmanty

3. Mnybe previous owner did something to cause ¢ongern do not know

e A GF T ORF 1THARN T34 Ak TR Livuwrtadn Stenvdard Time Thndsrann




Warranty Service bepart.mnt
WARRANTY HISTORY INQUIRY

2/27/06
. 14:16:42
wad079
VIN No : KNDJA7223WS
. g._.gu:lr W Dlr Repair
ate T No. Orderd# Ver
5717762 8 ALUIE 20374 A UL
12727701 R ALO18 16286 A 01
12/27/01 R ALO18 16286 C 0l
12/27/01 E ALO1lE 16286 D Dl
12/27/01 R AnLOl2 16286 E 01
12[!?!01 R ALOIBR 162B6 F 01
8/21/01 ¢ ALOD18 12756 A D3
11730789 W ALO11 33015 A 01
10/07/959 W ALCl1L 32630 A 01
8717759 W ALGI1 32208 A 01
11/23/98 W TNOO6 92845% 1 {1
11723798 W TNOODE 92849 2 01
. PiaBxit

In Service Date:

" Model . . 432442
‘Seriles

R ir Labor Coda
BEnwer Mcotor (Front)
SC007T CK AND ADJUST
SC009 KNUCELE/HUB AS
S5C010 SPG OBD INFORM

8C014/C121/C124 CONN

Exhaust Manifold Ass
FILLER CAP,R&R

OTHER PROCEDURES FOR
OTHER PRCCEDURES FOR
BATTERY , RER

OTHER PROCEDURES FOR

Fll=furmary/Detall

HARKANURABR
EIAPROD
B/27/38

. SPORTAGE

Causal FPart

Hilaggi

PIPE-BRAKE,R. 75875
SEAL-OIL 15875
OBD II INFQ LABEL 75875
WIRING ASS5Y-INJ 75875
CAT . CONV -MANIFOLD 15875
MANIFOLD-EXH. 65039
LID ASSY-FILLER 21524
SENSOR-KNQCK 16981
FRT ,GARNISH ASSY,LH 13022
BATTERY-SPG 95-98 3374
BULEB (12V, 3W)} 3374
Hn“"'




2/27/08 ' Warranty Service Department NARAMURAE

14:16:42 WARRANTY HISTCRY INQUIRY EIAPROD
wadD79 In Service Date: B/27/9e
VIN No - M'?EBBWS- Model . . 42442

Sarias . BPORTAGE

[ ]
725798 ‘W BIOAW .
6/25/98 W 81048 1437451 01 CLEAN LUG NUT2 PIPE B/TIRE CARRIER

. r W Dlr Repair '
T Ho. Orderf# Ver Repalr Labor Cods Causal Part ililuagg_
5 TIT7TISG U1 Iﬁﬂ!ﬂﬁ VERLILLE DET
1l

ﬁntl‘.m

Fi=Exit ' o Fl1l=Sumuary/Datail




Kia Motors America
Consumer Affairs Department 1 of2

YIN ol 200 SPORTAGE 4X2 Cﬂlﬂmr Mileags

M
indb233y I K401265 60,000
Picmriavilie PA ' Dealer: NJO04 Coleman Kin
Cuse History Cotnplaint Qualicy

mﬂm liﬂﬂﬂﬂm LB T A . ArHm L. -l e m

s+% Porfarmed by comtasd
I cwn B 2000 Kia Sporiage, 4-door, 2 whesl IV

I rocently-dissoverad. (aftar months: of smalling gas) thet my (FAS T.ANVK hed rotted tieough. The mechanic who idartified
mmummum:myw'w-limllly'likeﬁ-ivin;lhnmli"!Bmu'nfﬁmﬁlpldnﬂlﬂlﬁuhumﬁngﬂuG‘S
TANK, dripping or leaking ges wea never seen, I waa driving the car in this condition for more than three monthe. 1 called tq

I{iimdmuldfhtﬂ:tm TMwunlywmuhdﬁrimkh-m“mmhmhm Beyond
the oo, T am wirongty voiting concern over other Kin drivers who may havs o similsr condition and be unsware of dus ko the
matal plate covering the GAS TANK, Iwul_dahnﬁh:inunﬂmiuhnwnmplﬂymmﬂiti:htputludinn
MTAMmhmhhﬂphndinnhrywpdudufﬁmn There sre countless older vehicles dating towly s century
ﬂmmj-w].dﬂ:_i‘.-pmblmIm-u!iuulymddningnmhgﬂuﬂmﬂudmﬂmrmmhm,-m
as any available websita open to the public tiat allows for complainta to be filed regarding specific vehicle types. T would lke to
open thic case op to K1A for comment before proceeding in thi mstter, but 1 sm certinly NOT going o sit back sl do nothing
a quite frankly, ] wm aulraged that thin hag heppened = in ADDITION to the out of pocket expanse.

michacl lucismw tilecev(@verizon neot )

Lzt mmie

we FHONE LOG 12/10/2004 01:21 PM US Mountain Stendard Time CLausch Action Type:Incoming call
writer culled sust & lvm .
1. pheane coll writer on thig ismue

. 2. will noed vint 1o louk up the veh & updsie all cust Info

3. writer could not find cu# by name
- 4. guve caller writers phif & st for 2 call back conceming this imue

wi+ CASF CLOSE 12/1042004 02:22 PM US Mountéin Standard ‘Time CLausch

wes PHONE LOG 12/10/2004 02:59 PM US Mountain Stundand Time CLausch Action Type:Cuigoing call

writer called oust 1o advise

1. sarry 10 hear thia ismue '

2. per the warr bookdet under what in not covarad, it ligs

3. corromion from the enviromement & nust Ls & commosicn

4, this part warr expired at 36,000 miles & probsbly wouid not have been oovered st that Bms due to the comosion issue

5. mm wotty ta hear of this iseus
&. therw are 2 recalle on this veh 20017 & ac0349 that reed to be repleced

7. suggest that the cust call the dir to make an spp for the recalls ko be compieted
8. alsa, sin¢s the cust has kapt the GeAS' TANK & will questions writer

9. suggest thet the cust show the am ot the dir the (FAY TANK

10. the am will verify what writar hag told customer

11. apologize for this meonveniesce :
12. the warr covers menuf defacts during the war period but this was not 2 dafect, it is & environtoent iwpe

Cust advised:
. 1. atill do not undevatsnd why the GAS TANK is not covered, it i 2 mamuf defoct
2_ bt thamk you for iaking the time to call me back & for the recall info

3, have kept the GA.S TANK & will have the dir lookk u it




Kia Motors America
Consumer Affairs Department 2of2

¥iN of 2000 SPORTAGE 4X32 Case Namher Mileage

lm:u'hmsy- K401265 0,000
izville PA 10067 Dealer: NJOO4 Colemnan Kiz

wor PHONE LOG 12/30/2004 09:39 AM CHamilten, Action Type:Incoming call
Fomals callecfunidantifiodYccated from calier IDY statua;

1. Just want en weldreon for Kin Motors

Wir siates:

1. Provided brvine address

Caller disconnectad

ik CACE T RE PPN MW A " Hamilom



: .'232?}’05 Warranty BService Department . RARAMUEAB

14115156 WARRBNTY HIESTORY INQUIRY EIAPROD

wad079 In Hervica Datae: 5/24/00

VIN No : KNDJB7233Y5 © HModel . , 42222

Saries . SPORTACE

. Repalr W Dlr . Repair .
DEEH_ T Xo. Orderf Ver alr Labor Cods Causal Part Milea
9705701 W RJUZ5 10787 A U ElI‘E Harnesae AsBy L WIRLING ASSY-DESH.. —.FBTE
7727700 F NJOZ5 04443 A 01 Engine &il Filter As 2161
5/10/00 W Bl08W 25057 1 @1 Parking Brake Lever LEVER ASSY-P/BRAKR 1
5/10/00 P B108W 29057 2 01 Spot Repair 1
s/04/00 W A108W C5B53 1 01 Wire Repair Time (Ma 1

Bottom

FimExit Fll=Sumnary/Detail




Kia Motors America

Consumer Affairs Department ot
_Eame . YIN of 2000 SPORTAGE 4X4 Caso Nogber  Mikase
KNDJATIE!'EE-_ K1002878 44,615
GARETVILLE NY 12455 - Dealer: NY038 Empire Kiz
Case History Complaini Service Decizion
P mmmnmmmmnﬂm}m@mlﬂs

ATES:

1. GAS FANK Is RUSTED A WAY ON-TOP WHERE FUEL PUMP SITS
2. WANT TO KENOW IT COVERS UNDER WARRANTY

WEII'ERST&TEE:

1. UPDATEDY 1 OPEN RECALL {(SCO17) - OWNER'S MANUIAL STICKER

2 APOLOGY FOR SITUATION

3. ADVISHD, KIA'S WARRANTY COVERS DEFECT IN MATERIAL OR. WORKMANSHIP
4. DEALERSHIF WILL DETERMINE WHETHER ITS WARRANTABLE OR NOT

IWNNNISTATES:
1. HAVE HARD TIME TO HEARING
2. I'LL LET MY WIFE TQ TALK TO YOU

WRITER STATES:
1. Exrum_mﬂ KIA'S WARRANTY CGVERS DEFECTS IN MATERIAL OR WORKMANSHIP

2. WILL FOLLOW UP WITH KIA DEALER FOR MORE INFO
3. WILL FOLLOAW UP WITH CUSTOMER

- =5

1. MBEE\TDHLYDE]VENFDRMMWCEIBGUGHTMEC&R

' 1. CARIS AT SHOF MORE THEN MY GARAGE

. 3. PLEASE CONTACT KIA DEALER, IWASTOLD THATIWILL HAVE PAY $1000 - $1200 FOR REPAIR
4. 1 DONT THINK [ SHOULD PAY FOR THIS REPAIR

5. LOST ALL GAS DUE TO RUST 6N GAS TANK -

=+ PHONE LOG 0¥/15/2005 08:49 AM US Mowntain Standand Time HReymolda Action Type:Outgoing call

WERITER STATES:
1. SPOKE TO JOHN - SM AT Emplre Kia

JOHN - SM STATES:

1. CUSTOMER IS TRYING TO TRADE IN
2. MY DPSM WAS HERE YESTERDAY

3. HE SAID, RUST IS NOT WARRANTABLE
4. DFSM IS ON VACATION CURRENTLY

--PHmEmansnwmm.sgmusmm-unm}mmnmmrqumn
WRITER STATES:

1. SPOKE TO

2. ADVISED HER THAT WRITER DID FOLLOW UP WITH DEALER

3. JOHN- M IS ADVISED ME THAT DPSM WAS AT KIA DEALER YESTERDAY

4, DECISION WAS FROM DPSM THAT RUST IS NOT WARRANTABLE

ATES:
1.1 A WITH THAT
. 2 IKEEPMYG&RWTTEG&RAGESNCEIBDUGHFTHMﬁHHIED?EREYEARSAED

3. GAS TANK 1s CROWDED FROM INSIDE OUT
4. THERES SOMETHING WRONG WITH MECHANIEM
5. 1WILL HAVE TO SUE KIA IF I DON'T GET A SATISFACTION THIS TIME




_ Kia Motors America

Consumer Affairs Department 3 afa
M
VIN of 2000 SPORTAGE 4%4 Case Number  Mileage
KNDIAT26 Y  KIOO287R 44,615

GARETVILLE NY _ Dealer: NYU38 Empire Kia

WRITER STATES:

- 1. AFOLOGY FOR SITUATION

2. ADVISED, DECISION FROM DPSM IS FINAL

3. NGO ONE FROM OUR OFFICE CAN OVER TURN HIS DECISION

4, WILL FOLLOW UP WITH DPSM AND REVIEW THE CASE WITH HIM TCO SEE WHAT WE CAN DO

v+ FHONE LOG 08/19/2005 10:01 AM US Mountein Standard Time HReynokds Action Type:Outgning call

WRITER STATES:
1. WRITER PHONED DPSM/ GLEN VETZIEIAN, OFF TODAY, CONTACT SCOTT HUBBS FOR CA CONCERN

e PHONE LOG 08/24/200% 01:56 PM US Mountain Standard Time HRaynolda Action Type:Owigoing call
WRITER STATES: .

1. SENDING E - MATL TO DPSM/ GLEN VETZIKIAN

2 THE FAS TANK 18 RUSTED THOUGH

3. CUSTOMER WAS TOLD BY DEALER THAT WARRANTY WAS DENIED BY DPSM

4. CUSTOMER DISAGREE WITH YOUR DECISION AND ASKING FOR RECONSIDERATION

5. WILE SEND YOU AN E MAIL THE CASE NOTE

. wid EMATL, QUT _ HReynolds Aclion Type:External mmail

Send tof gvatzikianfklaues.com)
¥ou bave been-sant o Kin Consumer Amistance Cags for your refermnce snd action & may be noted in the Case, IFit has beoy sent

to you in eror, please notify the Kia Conaumer Affairs Dept. ot 949,593, 5802 AND dalete this smail,

n:uu:dudCnuuHuudumpmputyoﬂ{numﬂm:udluﬂmﬁdmhnlAndl*rupnm:lmumﬂ It is not ta be
distributed or disseminmted to ay third party withaut the sxpreas writtem consent of Kis Motors Americs.

«<File Attachmant: Woopuhs\ClarifyOBNCA_Altachesnts\SendHistory\Case_K1002878_HReynolda_08-24-2005145513.doe>>

ww¢ PHONE LK} 05/25/2005 0401 AM US Mountsin Standend Tims TMoralen Action Type:Incoming call

cuat statnd

1. sha is reinsisiing the sime aitakion

2. is waiting for us to call her back ahout situatien

3. |mat wesk ghe called and rep says they would calf her back 24 houes iater has made several calls.

4. foola ke she does oot need to pay for service should be covered under warmanty.

writer stated

1. your casc manage: hem conincted the factory rep
2.wcn=ndhmwﬂ1m24hﬂtnmundmwmﬂfyﬂm

3. will notify cums owner that cust wants & call back one way or snother todaey

wex NOTES 0872672008 06:04 AM US Mountain Standard Time HReynolds Action TypecManager review

WRITER STATES:
. 1. DISPATCHING THIS CASE TQ EASTERN REGION FOR CUSTOMER CONTACT

2. VEHICLE IS SPORTAGE 2000, @& 44615 MILES
3. LEAKING GAS TANK rrom rusT




Kia Motors America

. Consumer Affairs Department o
M
VIN of 2000 SFORTAGE 4X4 Cose Nomber  Mileass
ENDIATI6Y K1002878 44,615
TVILLE NY Denler: NYU38 Empire Kin

4. WARRANTY WAS DENIED BY DPSM
- 5. ASKING KMA POR RECONSIDERATION
. 6. NO RESPONSE FROM DPSM

*++ PHONE LOG} 08/26/2003 06:32 AM US Mountxin Standard Time HReynnilde Action Type:Outgoing call
+ Sroxe o I

1. SPOKE TO

2. ATWISFD HER THAT WRITER DIDN'T GET A RESFONESE FROM DPSM

3. CASE HAS BEEN FOREWARD IT TOREGIONAL OFFICE FOR FURTHER HAMDLING

-

1. THOPE SOME ONE CONTACT ME 800N WITH DECISION
2. WELIVE IN MOUNTAIN AREA, CANT DRIVE MY HUSBAND'S CAR AND HE 1S LIMITED TO DRIVING

3. STUCK HERE WITHOUT A CAR
4. TRE GAS TANK 18 COMPLETELY CORRODED THROUGH
5. EVERY BODY I KNOW SAYS, IT'S BAD MATERIAL

6. DOWT UNDERETAND WHY NOT COVERED UNDER WARRANTY
7. IT SAYS BLACK AND WHITE IN WARRANTY BOOK, ISTILL HAVE WARRANTY

WRITER STATES:
1. APOLOGY FOR SITUATION
2. ADVISED, KIA'S WARRANTY COVERS DEFECTS IN MATERIAL OR WORKMANSHIP

_ 3. WARRANTY WONT COVERED FOR DAMAGE FROM OUT SIDE OF INFLUENCE OR NATURAL WEAR AND
. 4. ADVISED, REGIONAL OFFICE WILL DETERMINE THAT

I~ 7=
1. HAVING HARD TIME TO HEAR YOU
2. ALL I'M ASKING TOKIA IS GIVE US PARTS, I'M WILLING TO PAY FOR INSTALLATION

. 3. CANTAFFORD TOPAY 51200
- 4, CANIGET A NUMBER FOR REGIONAL OFFKCE

WRITER STATES: _
1. ADVISED, REGIONAL GFFICE WILL PICK UP THE CASE WITHIN 72 BUSINESS HOURS

2. NOT SURE WHO WILL WORK DI YOUR CASE
3. RECKONAL OFFICE WILL CONTACT YOU WITH DECISION
4. WILL DOCUMENT CUSTOMER'S CONCERN

+ké NOTES 08706/ 2005 01:46 PM Eastern Daylight Time SHubba Action TypeMamager review
Writer called customer

1. Left g voicameil for customer

1. Lol contact information

3. Requesizd & call back
4. Will miteropt to contact clistomer wiin 24 hours

wer NOTES 09/06/2005 03:06 PM Eastern Daylight Time SHubbe Action Type:Mansger review
Customer called writer back

(Writer spoke w/ '

1. Cugtomer anked who wel gomg care gf repair [o vehicle




ARETVILLE NY 12435

Kia Motors America

Consumer Affairs Department 4ofd
YIN of 2000 SPORTAGE 4X4 Caie Nombsr  Mileage
KNDIA7236Y S K1002878 44,615

Decler: N¥038 Empire Kia

2. Writer advised that DPSM is sware of situstion

3. Advised customer that rugt thet forma in u {£4.5 TANK isnot v warrenisbic ite
4.&mﬂﬁudwilluhmﬁunmhﬂifﬂhdmndmmmiufvﬁd:mﬁrﬂmtr

5, Customer ndvised that he wrote a letter io Corporae Office

6. Writer advised that anoe Corporats recrives lether, will forward to Regional Office for writer to follow up with
7. At this time, Kin's position remains thet the work performed on {245 T7ANE will sat be coverad

8. However, moe writer roceives customer Jeiter, will review w/ DPSM for possible assistance deberminstion

9. Writer advised cannot make sny promises st this fime

10. Wiiter will wail to recsive & ravisw custoormer [otier

11. Custosner thanked writar

Writer iy clowing casc pending fiture countact froc custorer (phone contact/Letter)

*++ CASE CLOSE 09/06/2005 03:08 M Eastern Daylight Time SHubbs

=+ NQTES 09/15/2005 11:43 AM US Mountain Stunderd Time WNoonan Actimm Type:Comespondence e,
CALL CENTER RECEIVED LETTER AN[ REPAIR ORDERS - SCANNED INTO CLARIFY.

=¥~ NOTES 09/15/2003 11:44 AM US Mountuin Standard Time WiNoontn Acticn Type:Manager review
WRITER DISPATCHING CASE TO EASTERN REGION FOR HANDLING - ATTENTION TO S.HUBBS.

*¥* NOTES 09/23/2005 09:22 AM Egstern Daylight Tima SHubbs Action Type:Manager raview
Writer & DPSM G Vetxikian called customer, spoke wf both husband & wife

1. Writer advizsed customer that Kia recsived customer letter .

2. Requesting reimbursement for werk performed at an indepencent garage

3. Writer desied reimbursement for repairs

4, Cugtomner ndvisad writer thet he was taking NY038 to small claims caurt

5. Customer dirpleyed disstisfaction wf Kia's decision not te reimbuese for parte

&, Writer spolagizad for inkonvenience

- Writer i closing casa st this time




@ - Consumer Assistance Center Case Report
KA MOTORS

Prinmd By; BNslawmua Cosa Number - KSE35N CAON2008 014708 PW
Cass Datala

Tite: I

wiN: kNCJATEMY I AlNaage: 44413

Priorily: Non-Rricrly Sty Low Siwtus: Closed

Cans Typs Lawglt: Inuiry Cuae Type Loval2: ‘Woronly Ink Cow Type Lavell: Covenige

ouwer et [

Sl
Contadt Duialla
M
& Pherwr, Fx:

—

Cly: Mugwdl Stabe: NY . 'q:.-

Dealer Dainlls
Code:;
N

Cavw Himtory
v PHONE LOT (RA200% 0800 14 Al {Local Thna) YDumenplslé Aclion Type:
Ut Btaled:

1. | havm produsion problest) v’ o7y EBF, | <80 emal te gesoline
2. bn 1 unghe” wasran by ?

3. The waerpnly 1of thia veh Is S0FTW, STIOLEW
&, Adviinbel o il £ ppt kG for Segncoss

s CASE CLOGE 0082005 050815 AM (Locol Thna) YDomanlekt Reackiion Coda = Rafamd 1o Dealar,

rravntEnd Cagy Ruport KOBISDE Merovirsrarssrsss

Page 1)




27297086 : Harranty Service Department RAKAMURAR

14:31:12 WARRANTY HISTORY INQUIRY KIAPROD
wad079 In Service Data: 10/11/00
VIN No : MTZBEY- Nodel . . 42422
E - Serles . SPORTRAGE
. Repalr W Dlr lnpui: ver Rebal do
D;E- T Ho. Ordexf Ver epair Labor Co Causal Part Milaage
11702705 & HYU38 UIo7/T 1 05 BENEOR-OURYGEN _ﬂﬂ'f
2719705 R NY03B 94692 1 03 BELT-A FRT,LH 44046
2/05/05 W NY038 34344 1 01 Speed Sensor, R&R SENSOR - SPEED 44037
IZIUEIDE W NY(038 94344 2 01 IEIUEKI:E,-‘HUE ABS'Y R& SPGE HUB KIT#E-H}'DABE 44037
2/05/05 W NY0O328 94344 3 J1 Bpark_ Plug Asay, R&R SPARK PLUG 44037
12{3&!114 W NY038 934B5 1 01 01l Pan Assy, R&R PAN ASSY-0IL 43931
!fl!fﬂl W NY038 90549 1 01 Windehield Wiper Spl LINK ASSY-F.WIPER 43309
9{13}0‘ W NYO3B 90549 2 (1 Doar Power Window Re REG.POWER WINDOW, LH 43309
9/13/04 W NY038 9054% 3 01 Mufflar Asmey (Rear), SILENCER ASSY-MAIN 43309
5/16/03 W NY038 77972 1 01 Idle Pulley, R&R CLUTCH MAGNET 41478
-I}D'?IBS W NYO38 7&931 1 Q03 RADIATOR 41444
3!?5!&3 W NY03B8 76571 1 01 Brake Disc Plate {Fr DISC-FPLATE 41443
Morae, ..
FiaExit FllsBusmary/Detall




2/27/06
1l4:321:12
wad078

Warranty Servics Department
RARRANTY HISTORY INQUIRY

VIN No : KNDJA7Z236¥S

. air W Dlr

_ g‘.& T Na.
3725703 W NYD3E
3/26/03 W NY038
3726703 W NY038
3/26/03 W NY0Qa38
2/12/03 ¥ NY038
1/02/03 W NY038
1/02/03 G NY038

10/07/02 W N¥0318
6/08/02 W NY038
3/2%/02 W NYQ38
6/15/01 W N¥03B
4/710/01 W NYoaa

Fi=Exit

Repair

Crdery Ver Repalr Labor Code Causal Part
FEEE: Window SWitch GSWITCH-P/W, BRI

TeETI 2771

76571
76571
76571
785320
74561
74561
72497
62363
67438
60804
59103

ol anll ol LB Sl L SRS

ol
0l
oL
01
01
02
ol
Q1
01
01

61

Hodal . ., 42422
Series . SPORTAGE

. BRRT-NO PLATE
Tire Asgy or Wheel A WHEEL-DISC,ALUMI.
o BRG-FRT, WHEEL, IN.
Brake Disc Plate (Fr DISC-PLATE
Muffler Asay (Rear}, SILENCER ASSY-MAIN

Power Steering Pump V-BELT
HACK DOOR TRIM ASSY

Spark Plug Assy, R&R SPARK PLUG
SENEOR-DXYSEN

Muffler RAssy (Rear), SILENCER ASSY-MAIN

Generator/Alternator BELT-V

FlleSumnary/Detail

HAEANURABR
EIAPROD
In Bervice Datma: 10/11/00

Hiln;g;
41443
41443
41443
40234
3el1s7
JB187
331830
274886
23782
18150

5762
¥ore.,..




Warranty Service Department

NAKAMURAR

2/27/06
14:31:12 WARRANTY HISTORY INQUIRY KTADROD
wadd79 : In Servica Data: 10/11/00
VIN No : mcrmzasrs- : Model . . 42422
Sarieg . SPORTAGE
. air W Dlr “31: -

EIEI T Na. 1) r# Vear Reapalr Labor Codas Caugal Part Milsags
1773701 ¥ NYI8 STATT 10T — - = = — 195
1/23/01 F NY038 57413 2 01 OIL BYPASS FILTER AS 3289
8/30/00 W N¥D33 52692 1 01 Battery Agay, RER BATTERY-SF3@ 99-02 33
271000 W B1lOS8SE B{45261 01 REAR BUMPER BUFFING 1
ifﬂljﬂﬂ W B10BW Z077551 01 INTERIOR VEHICLE DET 1
270800 W 8108W 2077552 01 OTHER PROCEDUREE FOR LEVER ASSY-P)'BRAKE 1
2/08/00 W B108B W845241 01 ROOF, BUFPING 1

Bottom
Fi=Exit Fll=gummary/Detail




Kia Motors America

_ Consumer Affairs Department Lof1
M
Flot_sane VIN of 2001 SPORTAGE EX 4X4 Case Number Misaos

IGQDIA'HSBI-_ K 1068654 37,000

Dealar:
Inquiry ‘Warranty Info

..A.NGLEY OK 74350
Case Mty

* w=« PHONE LOG 02/02/2006 11:17 AM US Mountal Standard Time RSabin
CUST STATED: ]
1. IBOUGHT A USED KIA AND THERE WAS SOME FUME'S COMING FROM THE (ZAS TANK
2. A PONTIAC DLR FOUND THAT THEIR WAS TWO RUST HOLES IN THE TANK THAT WAS CAUSING THE GAS
FUME'S TO COME OUT S0 THEY REPAIRED IT
3.1 BELIEVE THIS IS A DEFECT

WRITER ADVISED:

1. AROLOOIZED POR FROBLEM .
2. AS A SECONDARY OWNER OF THE YEH YOU WOULD OF RECEIVED A 560 LBW PTW

3. YOUR (ZAS' TANK WOULD FALL UNDER YOUR LBW AND THAT HAS EXPIRED AT THIS POINT

CUST STATEL:
1. OK THANES

ik sk P AT AT e VRS 1T T ER N ETR T X I



NAKAMURAR

2/27/06 Warranty Service Department
14131:28 WARRANTY HISTORY INQUIRY EIAPROD
wadid79 . In Sarvice Dats: 2/12/01
VIN No : KNDJA7238l5 " Hodel . . 42442
Saries . EPORTAGE
@ I M i
n T No. ar¥ Var Re ¥ Labor Cods Caugal Part Milaaga
9708705 E URUU7 Z8635 1 UI Uacalyet CAsE ABBy p - _73'533'
11/12/03 W MO010 22469 A 01 Side Drotector No.2, PROTECTOR-NO.2, RH 34403
11/12/702 W MOO1lD 22469 B 01 SENSOR-T/PRESS 34403
11/12/02 W MOD1C 22465 C (1 Cruime Control Modul MODULE-ACC 34403
10;’15{[}2 W MOG1C 21842 A 01 Door Body Side Weath CHAN.-GLASE RUN A,LH 32562
8/15/02 W MCO10 20219 A {01 Roof Rack Assy, R&R, LUGGAGE RACK 27757
6/28/02 W MOOl0 18770 A 01 X ition Coil Assy, COIL-IGHNITION 24963
6/28/02 W MOO10 18770 B 01 High Tension Cable A PROTECTOR-NO.2, LH 24963
6/38/02 W MOOQL0 18770 A £2 Ignition Coil Assy, CCIL-IGNITION 24963
6/28/02 W MOO10 18770 B 02 High Tension Cable A PROTECTOR-NO.2, LE 245962
6/20/02 W MO01G 18770 A 03 Ignition Coil Agsy, CCIL-IGNITION 24963
6/28/02 W MOQ10 1877¢ B 03 High Tapsion Cable 2 PROTECTOR-NO.2, LH 24963
' ' : Morae. ..
Fi=Exit FlleSumnary/Detall



2/327/7086
14:31.:26
wed079

Warranty Service Department
WARRANTY HISTORY INQUIRY

VIN No : mn:rmzzals-

'I' Repair
BiEq
&/28702
§/28/02
6/26/02
6725702
12/03/01
§/28/01
9/25700
9/25/00
§/25/700

Fi=Exit

W Dlr  Repair

T No. Ordar§ Var ?!E!ir Labor Code
W FCUIT I8770 A 02 ?nl on Lol BY,
gh Tension Cable A FROTECTOR-NO.Z2, LH
SHAFT ASSY-PRO.RR

W MOD10 18642 A 01 Door Power Window Re REG.ASSY -WINDCOW, RH
BATTERY-SPG 95-02

W MOO10 1B770 B 04 H
W MC010 186386 A 02

Nodel . . 42442

Jarlez . SPORTAGE

W MOQ10 13440 A 01 Battery, Charging

W NVDCQ3 05981 1 02 Catalytic Converter CONV

W 8103W AOFEP 1 01 Wire Repalr Time {Ma
W 8103W AOFKP 2 01 PFillar Trim Anay (Fr TRIM-A PILLAR,RH
SPORTAGE OWNERS MNL

R 8103W AOFEF 3 01

Fll=Rfummary/Detail

In Barvice Data)

Causal Part

. ASSY-CAT.

NAKANURAR
KIAPROD
2/12/01

Hilnlga

26050
25979
25958
11335
11277
1
1
1

Boktom




Kia Motors America

Consumer Affairs Department L ofg
VIN of 2002 SPORTAGE 4X4 CateNomber  Milesss
mnmzasz-_ K1001127 38,000

Deater: ILO14 Auffenberg Kia
Legal Demand Lotter

we¢ NOTES $8/16/2005 06:57 AM Contral Daylight Time MRives Action Type:Facaimile rec.
CRCA RCVD BBB FAX FILE# KIAQS35377 WHICH INCLUDES:
1. CCF - DATED 08/15/05 & RCVD 08/15/03 {LATE FM)

A DEFECTIVE ENGINE - CURRENT YES - 3 X

B. DEFECTIVE ELECTRICAL SYSTEM - CURRENT YES - 5 X

C. DEFECTIVE WINDSHIELD - CURRENT YES -1 X

D, DEFECTIVE EXHAUST - CURRENT YES - 1 X

E. DEFECTIVE SPARE TIRE - CURRENT YES -1 X

F. DEFECTIVE GAS TANK - cURRENT YES - 1 X

1. REVOCATION OF ACCEPTANCE; DAMAGES FI/RSUANT TO 2-608 OF THE LICC ANEYOR DIMINUTION IN
VALUE PURSUANT TO 2714 OF THE ILL COMMERCIAL CODE; AGGRAVATION/INCON VENIENCE; LOSS OF USE:
DAMAGES AND ATTORNEY FEES PURSUANT TO 13 USC & 2310D
HARD FILE CREATED.

+++ NOTES 08/162005 06:57 AM Central Daylight Thme MRivas Action Type:Mecting

wa* ADDITION PREV NOTE *e*
ATTORNEY IS GREGORY MOSS W/THE FIRM OF KROHN & MOSS.

ww+ NOTES (8/16/2005 06:58 AM Cemral Daylight Time MEivas Artion Type:Meeting
WTR TO REVIEW FILE W/MYW PRIOR TO PROCEEDING SENDING CCF LTR TO ATTNY.

*++ PHONE LOG 08/16/2005 10:23 AM Central Daytight Time MRivas Action Type:Outgoing cal |
WTR SPOKE 5VM: BILL GILLESPIE @ IL014 & ADVISED: "8

1. BBE/ADL

3. NEED ENTIRE SERVICE & SALES FILE

3. IF TOD LARGE OF FILE - PLEASE OVERNITE

WTR PROVIDED FAX#¥ & MAILING ADDRESS

WTR THANKED 5VM FOR HIS ASSISTANCE.

wee PHONE LOG 08/17/2005 07:24 AM Central Duylight Time MRivas Action Typa:Outgoing cal |
WTR SPOKE WiSVM: BILL @ 1L014 & ADVISED:

1. CHECKING OM STATLUS OF DOCS

PER BILL: '

1. STILL PULLING SERY FILE

2_ HAS SM PULLING BALES DOCE )

3, SHOULD HAVE EVERYTHING READY TODAY TO OVERMITE

WTR REQ IF NO SALES DOCS AVATIL TODAY, OVERNITE SERY & THEN FAX SAI ES 1 A'TER

*9% PHONE LOG 04/1 /2005 09:26 AM Central Daylight Time MRivas Action Type-Outgoing call
WTR SPOKE WACUST ATTNY: GREQ MOSS, ADVISING:

1. RCVD BBB NOTIFICATION

2. HAVE NOT RCVD ADL

3. PLEASE FWRD
4. ALSO SEND REPAIR ORDERS & SALFS DOCS AVAIL

PER ATTNY:
1. WILL E-MAIL DOCS TO WIR




Kir Motors America

| | Consamer Affairs Department 2 of8
M
First namg VIN of 2002 SPORTAGE 44 Case Number  Mieane

KNDIA72392 K1001127 38,000
Dealer: IL014_Auffcbarg Kia

MTFILNGWI'H:IBHBIHE
CUFI‘A.']'IH"I"ADWE

1. JUE'FDEC]DEDWDDSD&WWPEXPMMDWY.
WTR THANKED ATTNY FOR HIS ASSISTANCE.

+++ NOTES 08/17/2008 08:11 AM Faclfic Deylight Time SLucas Action Type-Comespandence rec.
1. NCA recoived ADL from Krohe sd Moz, LTD
2, Lotixe slatea:

a office ropregents olient

b, do nat soatact customner direct|y

. allegped defacts: mmhrnhmkugiuﬂgu.uhmw system by inopersble remote key aniry, dome light, power windows
& door locks; 0y

windshield; uh-nﬂbyrﬂlunmuthm; AS TANK by i goa leak; any sdditionsl compleints that client may

atuin,
1 Amqwmraﬁnﬂhﬂudqmdlwmdmmmdmﬁu

4. Request responine within 14 deys.
L9 anmmluurmhmﬂmmmmhmmrqmmnﬂwhmdlm[.

was NOTES 08/1 872008 05:068 PM Cantral Duplight Time MRivas Action TypaE-mnail sent
CRCA RCVD FROM CUST ATINY, VIA E-MAIL:
1. ADL - DATED 08/17/05 WITH FOLLOWING PARAMETERS:

A. REQLESTS FULL RELIEF UNDER STATE AND FEDERAL CONSUMER LAWS

B. ALLEJES FOLLOWING DEFECTS:
. 1. DEFECTIVE ENGINE AS EVIDENCED BY THE [LLUMINATON OF THE CHECK ENGINE LIGHT - 7 X

2, DEFECTIVE ELECTRICAL SYSTEM AS EVIDENCED BY INOPERABLE REMOTE KEY ENTRY, DOME LIGHT,
POWER WINDOWS AND DOOR LOCKS - 7 X

3. DEFECTIVE WINDSHIELD - 7 X

4, DEFECTIVE EXHAUST AS EVIDENCED BY A RATTLENOISE - 7X

5. DEFECTIVE SPARE TIRE - 7 X
6. DEFECTIVE (AN TANK ASEVIDENCED BY A GAS LEAK-7X
C. KMA IS NOT T0 CONTACT CUSTOMER
D. FORMAL CLAIM WILL BE FILED IF RESOLLTION IS NOT RESOLVED WITHIN 14 DAYS
HARD FILE CREATED.

wes PHONE LOG 087182005 03:17 FM Central Daylight Time MRives Action Type:Incoming eall
WTR RCVD VM MESSAGE FROM SYAC: BILL (@ IL014 ADVISING:
- 1. HAS SERVIECE FILE

2, WILL BE SENDING OUT THIS DATE

1. SALES DOCS NOT AVAILABLE

4. SALESDUESFIUPNEEDTDEEIDNETHRUDCNGRIDDER@EKT# 1849

*+ NOTES 08/19/2005 08:18 AM Coutral Dayight Time MRivas Astion Type:Facsimle re.
CRCA RCVD FROM CUST ATTNY, VIA FAX:

1.RO'S
INFQ ADDED TO FILE.

i FHONE LOG OR1 972005 10:35 AM Central Dayfight Time MBivas Action Type;Oulgoing call

TP MU T IERAITT YT AR TT AT A F TV FTRTYR



Kia Motors America :
Consumer Affairs Department Pase 3 of f

First ame VIN of 2002 SPORTAGE 4X4 Cos Nugber ~ Mileage
knoia72302 K1001127 ~ 38,000

Dealer; IL014_Aufecberg Kis

1. DID NOT RCVD DOCS THIS DATE

PER SYM:

1. WiLL CHECE WITH WARRANTY CLERK

2. THEY SHOULD HAVE BEEN OVERNITE FOR AM DELIVERY THIS DATE
3, WILL ALSO CHECK ON STATUS OF SALES BOCS

4, WILL C/B WTR WITH UPDT

WTR. THANKED SVM FOR HTS ASSISTANCE.

w=+ NOTES 08/15/2005 05:30 PM Cantral Duylight Tiroe MRives Actlon Type: Correspondmmce sout
' ADL DLR NOTIFICATION LTR SENT TO IL014, VIA MAIL.

CC'S SENT VIA E-MAIL.

=+ PHONE LOG 08722005 09:59 AM Central Daylight Time MREvas Action Type-Outgoing call
WTR SPOKE W/BILL @ IL014 & ADVISED;
1. DID NOT RCVD DOCS THIS DATE '

PER SVM:

1. WILL CHECK WITH WARRANTY CLERK

2. WTR SHOULD HAVE RCVD BY NOW

3. WILL CHECK WITH CLERK & CALL WTR BACK

WTR THANKED 5VM FOR HIS ASSISTANCE.

*»4 WNOTES 08/22/2005 10:01 AM Central Devlight Time MBives Action Type:Menting
WTR WILL REVIEW DOCS RCYD FROM CUST AFTNY BY 08/23/08 & SEE IF RECAP MAY BE COMPLETED
- WTR TO CONTALT DPSM; FEARS ON 08/23405 IF DOCS NOT RCVID.

whd NOTES 08/2272005 11;12 AM Central Daylight Time MEivas Action Type:Focsimile rec,
CRCA RCYD FROM DLR/ILD14, V1A MAIL:

1, ROYS, TECH NOTES & PUNCH TIMES {INCLUDED INRO) - .

INFO.ADDED TO FILE.

w44 PHONE LOG 08/22/2005 11:13 AM Central Daylight Time MRivas Actlon Type:Outgoing call
WTR SPQEE W/SyM: BILL (& lLﬂI-’lﬁ.AD\-'ISED-

1. RCYD ROS

2. NOT SURE IF ALL REYS HERE

- 3. WILL REVIEW & CONTACT LATER IF ANY MISSING

4, NO SALES DOCS RCVD

PER SVM:

1, WILL CONTACT SALES DEPT & SEE WHAT HAPFENED

WIR THANKED S¥M FOR HIS ASSISTANCE.

e NOTES 08222005 11:29 AM Central Daylight Time MRivas Action Type-Comespondence rec.
CRCA RCVD ORIGINAL OF AFOREMENTIONED ADL - DATED 0Bfi 2403,

*ek NOTES 08/24/2005 0iid 7 AM Central Dayiight Time MRivas Action Type:Mecling
WTR REVIEW DOCS RCVD ALL SERVICE FILE HERE.



Kia Motors America .
Consamer Affairs Department ' Page 4 of 8

¥IN of 2002 SPORTAGE 4X4 Case Namher Milpass

First_ame
mmzsyz-_ K1001127 38,000

Dealer: IL014_Auffenberg Kia_

NO SALER DOCS RCVD.
WTR TO CONTACT DPSM: FEARS TO RE(Q) ASSISTANCE GETTING DOCS.

+++ NOTES 08/24/2005 06:57 AM Contral Daytight Time MRivas Action TypeE-muail sent
WTR SENT E-MATL TODPSM: FEARS THIS DATE REQ ASSISTANCE W/OBTAINING SALES DOCS FROM ILO14,

*++ NOTES 08/24/2H15 07:04 AM Ceniral Daylight Time MRivas Action TypechMeating
CLARIFY FILE ASSIGNED TG J55 AS THIS IS AN ADL FILE.

WTR TO CONTINUE GATHERING DCXS & COMPLETING RECAP.

UPON COMPLETION OF RECAP WTR TO FWRD FILE TO J55 FOR HANDLING.

== NOTES OR/26/2005 04:57 AM Central Daylight Time Mitivas Action Type:Facsimile rec.
CRCA RCVD BBE FAX FILE WHICH INCLUDES:

1.CLOSE LETTER

NFQ ADDED TOFILE.

*** NOTES 08/29/2005 09:43 AM Central Dwylight Time MREives Action Type:Mesting
WTR REVIEWED DOCS ON 08/27/05, -

WTIR MISSING SALES DOCS, HOWEVER ALL RO'S HERE

WTR TO CONTACT DPSM AS EALES STILL NOT HERE.

WTIR WILL COMPLETE RECAP THIS DATE.

*+* FHONE LOG G8/29/2005 09:43 AM Central Daylight Time MRivas Action Type:Quigoing call
WTR LEFT VM MESSAGE FOR DPSM: FEARS ADVISING:

1, STILE. MO SALES DOCS FROM L0014

2. NEED THEM TODAY ASAF

1, PLEASE ASSIST
WTR THANKED DPSM FOR HIS ASSISTANCE.

wes PHONE LOG 08/30/2005 09:56 AM Ceniral Duylight Time MRivas Action Type:Outgoing calt
WTR SPOKE W/DPSM: FEARS OV 04/29/05 IN PM ADVISING:

1. SPOKE WITH SM & REQUESTED DDCS

2, IF DOCS NOT RCVD PLEASE CONTACT TOM TAYLOR TO ASSIST

3. DPSM WILL NOT BE ABLE TO DO ANYTHING FURTHER AT THIS TIME

+#* FHONE LOG 08/30/2005 09:57 AM Central Duylight Time MRivas Action Type:Outgoing call
WTR SPOKE W/DSM: TOM TAYLOR REQ ASSISTANCE DBTAINING SALES DOCS FROM iL0H4.

*=++ NOTES 08/31/2005 07:02 AM Central Duylight Time MRivas Action Type:Meeting

WTR COMPLETE RECAP THIS AM
WTR TO CONTACT DLR TO VERIFY DAYS DOWN,




Kia Motors America

- Consumer Affairs Depariment 5 of 3
M
Last_paimc Firs _came VIN of 2002 SPORTAGE 4X4 Cage Nunibtr  Milopgr

- ozl <27 38000

=== R

v PHONE LOXT 08/3172005 09:39 AM Central Dagtight Tions: MRivaa Action Type-Outgoing catl
WTR, SPOKE W/SVM: BILL @ IL014 & VERTFIED REPAIR ON RO#231457 & DAYS DOWN ON ROAS01 505,

= NOTES (083172005 06:33 PM Contrai Daylight Time MRIvaa Action Type-Mesting

WTR COMPLETED RECAP THIS DATE.
RECAP E-MAILED TO 153 & DPSM: FEARS

HARD FILE RETURNED TO JSS POR HANDLING.

*#e+ NOTES 09/02/2003 01 :46 PM Ceatra] Daytight Time FShowalter Action Type:Mesting
WEITER. REVIEWED FILE W/RCAM.

wii NOTES 090272005 01:45 PM Cevtral Dandight Time JShowalter Astion Type:E-mail sont
WRITER EMAILED ATTY GREG MOSS MONETARY OFFER OF 53000 INCLUSIVE OF ATTY FEES

WHRITER TO FU W/ATTY ON 9/9/08 FOR ACC/RE].
#s+ PR IORITY CHANGE 09/02/72005% 01:47:48 PM J5howalier

. e NOTES (K/07/2005 05:35 AM Central Daylight Time MRives Action Type:Correspondence ree.
' CRCARCVDFROM DLR, YIA MAILL:

1. SALES DOCS
INFO ADDED TO FILE AND FWRD TO JES FOR HANDLING.

wik W{TES 09/07/2005 IH..H AM Central Daylight Time JShowslter Action Type:Cormespondence rec.
WRITER REVIEWED SALES DOCS RECT FROM DLR AND ADDER TO HARD FILE,

WRITER TO FU W/ATTY GREG MOSS ON 9/9/05 FOR ACC/REL.

= NOTES 09/09/2005 08:39 AM Ceniral Daylight Time IShowaker Action Type:E-muil ssnt
WRITER EMAILED ATTY GREG MOSS REQUESTING UPDATE ON STATL!S OF ACC/RES OF OFFER. DATED 9/2405.

WRITER TO FU W/ATTY ON $/16/05 FOR ACC/RE).

wie WOTES 06/16/2005 08:09 AM Central Daylight Time TShowalter Action Type:E-mail rec,
WRITER RECD EMAIL FROM ATTY W/COUNTEROFFER CF $5000.00 ICLUSIVE OF FEES.

24+ NOTES 05/16/2005 08:09 AM Cantral Daylight Tine JShowalter Action Type:E-muil sont
’ WRITER EMAILED ATTY GREG MOSS WACOUNTEROFFER OF $250.00 INCLUSIVE.

WRITER TO FU W/ATTY ON 9/22/05 FOR ACC/RE].




Kia Motors America

Consumer Affairs Department Pasc 6 of
Lyt anme : Firat_oame VIN of 2002 SPORTAGE 4X4 Case Namber DMilleage
. m&mm- Ki1001127 33,000
leville IL Dealer: [L014_Auffenberg Kia

=+ PHONE LOG 09/22/2005 10:57 AM Contral Daylight Time JShowalter Action Type:Oulgolag call
WRITER SPOKE TO ATTY GREG MOSS WHO STATED; e

1. WILL CALL HIS CLIBNT NOW RE: OFFER

2. WILL CALL WRITER BACK.

WRITER TO FU W/ATTY ON 5/23/05 FOR ACQC/RE].

»*s PHONE LOG 007232005 07:24 AM Central Dw Time JShownlter Action Type-Chugoing eall
wmmmmnamﬁnmmnnmﬁfﬂ# : o
1. DIDN'T HEAR BACK FROM ATTY ON 9/22/08

.2, RECD LAWSUIT

3. NEED RESPONSE FROM ATTY ASAP

WRITER TO FU W/ATTY ON 5/26/05.

=« PHONE LOG 0%/26/2005 11:12 AM Cantral Duylight Time JShowalter Action Type:Outgoing call
WRITER LM FOR ATTY GREG MOSS REQUESTING CB ASAP TO DISCUSS SETTLEMENT,

WRITER TO. TRY ATTY AGAIN ON 972715,

. *+* PHONE LOG 0S/27/2005 11:03 AM Central Duylight Time JShawslier Action Type:incoming cail

. PER ATTY GREG MOSS;
1. CUST OUT OF TDWN UNTIL 9/29/08

2. W'ILLFUWFCLI_STWM
WRITER TO FU WIATTY ON 9/29/08 FOR ACC/REJ.

+«+ PHONE LOG 0%/2%2005 11:% AM Central Daylight Time JShowalter Action Type:Outgoing call
WRITER CONTACTED ATTY GREG MOSS WHO STATED:
1. WILL CALL CLIENT TODAY AND GET BACK T) WRITER W/ANSWER

WRITER TO FIJ W/ATTY ON /30405 FOR ACC/REL

*++ NOTES. 09342005 08:52 AM Ceriral Daylight Time IShowalter Agtion Type:E-mai! sent
WRITER EMAILED ATTY GREG MOSS REQUESTING UPDATE ON ACC/RE],

*x NOTES 09/30/2005 09:00 AM Ceniral Daylight Time JShowalter Action Type:E-monil rec.
WRITER REC'D EMAIL FROM ATTY GREG MOSS STATING:

[. HASN'T BEEN ABLE TO GET AHOLD OF CLIENT

2. WILL BE OUT OF OFFICE REMAINDER OF TODAY

1. WILL WORK CASE ON 1043/05

. WRITER TO FU W/ATTY ON 11¥405 FOR ACC/REL




~ Kia Motors America
. Consumer Affairs Department 7 of B

M
_ VIN of 2002 SPORTAGE 4X4 Care Numbea  Misasz
| KknDIAT2392 3 K1001127 38,000
.Hnllwllln ' Deuler: [LO14_Auffenberg Kis

WRITER EMAILED ATTY GREG MOSS REQUESTING UFDATE ON ACCEPTANCE OF WRITER'S LAST
COUNTEROFFER OF $2500.00 INCLUSIVE OF ATTY FEES.

| WRITER TO FU WATTY ON 104305,

*++ BHONE LOG 10/04/2008 09:25 AM Central Dalight Time IShowalter Action Type:Outgping call
WRITER SPOKE TO ATTY GREG MOSS WHO STATED:

1. APOLOGIZED FOR DELAY IN GETTING BACK TO WRITER

2. WILL CALL CLIENT NOW (SHE'S NOT RETURNING ATTY CALLS)

3. WILL UPDATE WRITER LATER THIE DATE.,

WRITER TO FU W/ATTY ON 10/6405.

2% NOTES 10/06/2005 0343 PM Ceotral Daylight Time IStowalter Actlan Type:E-mail rec.
WRITER RECD EMAIL FROM ATTY GREG MOSS STATING:

1. COUNTERGFFER IS $3500.00 INCLUSIVE.
WRITER EMAILED ATTY WFINAL KMA OFFER OF 53000.00 INCLUSIVE

WRITER TO FU W/ATTY ON 10/7/08 FOR SETTLEMENT.

*+* NOTES 18/07/2005 08:1% AM Central Daylight Time IShowalter Action Type-E-maii rec,

WRITER RECD EMAILED SETTLEMENT LETTER FROM ATTY GREG MOSS WHICH STATES:
. 1. CASE SETTLED.FOR $1,000 TO CLIENT AND 1,000 TO ATTY

ADDED TGO HARD FILE.

*4 NOTES 10/07/2005 08:19 AM Central Duylight Time JShowalier Action TypeE-meil sent
WRITER EMAILED LEGAL DEPT ADVIEING OF SETTLEMENT.

*+++ NOTES 10/07/2005 0%:20 AM Ceniral Daylight Time JShowalter Action 'ﬁlpa E-mail sent

WRITER EMAILED RELEASE TQ ATTY GREQ MOS8 AND STATED:

1. RETURN SIGNED RELEASE ASAP

2 MSDCDPYUFMLYEXEGJTEDD{SHESAL

3. WILL NOT RELEASE SETTLEMENT CHECK UNTIL BOTH RELEASE AND DISMISSAL ARE RECD AT CRCA.

*e NOTES 10/07/2005 0B:43 AM Cantral Daylight Time IShowalter Action Type:Cormoapondence sent
GW REQUEST FOR $3000.00 PROCESSED IN AS400 FILE #67566. GW TO NCA THIS DATE.
FILE ASSIGNED AND HARED FILE GIVEN TO MCII‘.H]RGW FU AND HANDLING.

s+ NOTES 1GA17/2005 12:59 PM Central Daylight Time MRivas Action Type:Meeting
WTR TO REVIEW FILE ON 10/13/05 TO ENSURE NCA HAS RCVD REQUEST

. #** NOTES 10/13/2005 03:09 PM Certral Daplight Time MRivas Action Type:Mecting
WTR REVIEWED FILE & NCA HAS RCVD REQUEST.




Kia Motors America
Consumer Affairs Department Bofs

M
H VIN of 2002 SPORTAGE 4X4 Coe Number Mileass
Knnmmyz.- K1001127 38,000
m Dealer: IL0T4_Auffciberg Kin
| NCA ON 114405 IF CHECK NOT RCVD. .

FILE ASSIGNED TO DOTSON GW QUEUE,

** NOTES 10/15/2005 12:47 P Contral Daylight Time MRIvas Action TypecCorrespandence ree.
CRCA RCVD FROM CUST ATTNY, VIA MAIL:

1. ORIGINAL SKINED RELEASE

INFO ADDED TO FILE.

= NOTES 102672005 07 Central Darylight Tima MRivas Action Type:Comespandence ree.
CRCA RCVD IN THE AMCUNT OF $3,000 PAYABLE TO CUST & ATINY.

*+* NOTES 10/26/2005 07:03 PM Centrs] Dayllgit Time MRivea Action Type:Mesting
WTR TO SEND E-MﬁILmCUSThTIHYW_IMIIU'!ADVISIHGDFRECE[PTDFCHEEI&STELNEEDOF

DHISMISSAL,

*** NOTES 10/31/2005 04.27 I'M Central Daylight Tooe MRivas Action Type:E-zmil sent
WTR SENT E-MAIL TQ CUST ATTNY THIS DATE ADVISING OF RECEIFT OF SETTLEMENT & REQ UPDT ON

. DISMISSAL,

*++ NOTES 10/31/2005 04:29 PM Cantral Duytight Time MRivas Actior Type:Meeting
WTR TO F/UP WITH CUST ATTNY ON 11/08/0$ IF DISMISSAL NOT RCVD.

%+ NOTES |1/03/2005 03:44 PM Cenwtral Daylight Tims MRivaa Action Type:E-mail rec.
CRCA RCVD FROM CUST ATTNY, VIA E-MAIL:

1, COPY OF EXECUTED DISMISSAL

INFO ADDED TO FILE.

w NOTES 11/03/2005 Mﬂimmuﬂmyliﬂﬂﬁummﬁnﬁmmdmm
mmmﬂlﬂmmmmmmmmammmm.mmm
OVERNITE WTRALKSEASE 4657 0594, :

=+ CASE CLOSE 11/08/2005 ﬂl:ﬂPMEuﬂ:'lIDq!Iilll‘l_Timuh[Riula




2/27/06 ' Warranty Service Department NAZANURAR

14:31:38 WARRANTY HISTORY INQUIRY KIAPROD
wed079 In Bervice Date; 12/15/01

VIN Noe : EKNDJA72393 Nedel . . 42422
Eeries . HPORTAGE
. Repalr W Dlr g.;gliiv :I. abo
- DEE: T Ko. ery¥ Ver R r Labor Coda Causal Part Mileage
12706705 W TLOTT UJ6E0 10T ATr fome —Rix HOSE ASSY-FUEL FOT— — 31000
12/06/05 W IL014 03660 2 Q1 Rear Cup Holder, R&R HOLDER-CUP 41055
9/30/05 W ILD14 02723 1 04 Spare Tire Cover, RE COVR-Z2PR TIRE, GRAY 35471
7/15/05 W ILD14 01505 1 01 gpara Tire Cover, R& COVR-SPR TIRE,BEIGE 3615%
77157065 W IL014 D15405 2 01 Hezted Qxygerl Benpor EENSOR-QXYOEN 36159
12/28/04 W IL014 28687 1 01 Fuel Filter Home, R& FUEL-HOSE 33370
12/28/04 W IL024 2B687 2 01 Keyless Entry Transm REMOTE TRANSMTR-RKE 33370
10/21/04 W ILO14 268229 1 01 Muffler Asgey, R&R SILENCER ASSY-MAIN 31573
8/09/04 W IL014 22974 1 01 Muffler A8y, R&R EILENCER ASSY-MAIN 29612
8/03/04 W ILO14 22974 2 01 Door Fower Window Re REG.ABEY-WINDCW,RH 29512
8/26/02 W ILO14 25390 1 01 Room Lamp Assy (Fron LAMP-ROOM 8510
7/25/02 W IL014 28336 1 01 Windshield Washar No NOZZLE-NASHER 7401
. More, ..
FiaExit FllaSummary/Datail




©.-2/27/08 WarTanty Service Department NAXAMURAR
14:31:38 WARRANTY HISTORY INQUIRY KIAPROD

wad079 : In EBsrvice Date: 12/15/01
VIN No : mm_n?zsszs- Nodal . . 42422
Saries . SPORTACE

. air W D1r Rapl.‘l.: - .

EIEI T No. Order# Ver Repair Labor Cods Causal Part Mile |
§778702 W TCUTT 26335101 TP Lene and/s OB — —————— —~—p3it
6§/24/02 W ILO14 25335 2 01 Door Power Window Re REQG.POWER WINDCW, LH 6324

2386

4/26/02 P ILO14 23163 1 01 .
1/17/02 W ILO14 17896 1 01 Door Power Window Re REG.POWER WINDOW,LH 1318

Bottom

FimExit : ' FlleBwmnary/Datail




Kia Motors America
Consnmer Affairs Department

First_name VIN of 2001 SPORTAGE 432 CuiaNumber  Miesgs

KNDIB‘HSQI-__IEEFBEQ 44,000
LAURADEL FL 33312 _ Dealar: FL034_King Kia

- s PEIONE LOG 1171172004 01:55 PM ERuiz
" wewC Al LER STATED*™
1. ImamLEMwsmFDTELTMLEmm

2. 1HAD THE FUEL TANK REPLACED BY A CERTIFIED MECHANIC.
3. THE MECHANIC TOLD ME THAT THIS IS A RATHER UNLUSUAL STTTJATION.

4 HETOLD nmmATanﬂEL TMﬂmmmmmmmmsmammm

THIS ONE.
5, mmmnmmmmmmmmmrmmFm TMmmamnﬁmm
THEY CANSEEIT. -

6. NOW I AM OUT $400 AND WOULD LIKE TO GET THIS UNDER WARRANTY.

7. 1DID NOT HAVE IT SVC AT A KIA DEALER, RECAUSE 1 WAS ADVISED NOT 7O DRIVE IT.

"“WH.'I'!'ERSTATED"‘"

. APOLOGIZED FOR THE INCONVENIENCE.
AILWMYREAEMEEMAT&KI&M

KIA CANNOT WARRANTY A REFAIR DONE AT A NON KIA AUTHORIZED REPAIR FACTLITY.

ROAD SIDE ASSISTANCE WILL TOW THE CAR, FREE OF CHARGE UJP TO THE CLOSEST KIA DEALER.
THERE IE NO REIMBURSEMENT, FOR REFATR DONE AT A NON AUTHORIZFED REPAIR FACTT TTY.

?'.‘-‘?-'!ﬂ:"!-"?-""'



PO

Warranty Service Department
WARRANTY HISTORY INQUIRY

27271708
14,;31:151
wad073
VIN No : KNDJB72391
Rapair W D1r  Repair
. T NHo.
12701704 @ FLO3Z S6b76 A U1
11/18/03 W FLO34 §3145 B Q1
11711703 W FLO34 67708 A 01
4/38/03% W FLO34 54805 A 01
4/24/03 W FLO34 5462€ A 01
4724703 W FLO34 54626 B 0l
4724703 W PLO34 54626 C 01
4/10/03 W FL034 53762 B 03
11729700 W B109W L7132 1 01
11729700 W B105W L7132 2 01
Fi=Exit

Model . . 42222

Barias . SPORTAGE

Ordar# Ver Repair Lubor Code

Fuel Tank Gauge Unit
Brake Master Cylinde
Air Flow Sensor Assy
Exhaust Manifold Aas
EGR Vialve Assy and/o
Lower Crash Pad Cent

Wire Repair Time (Ma

NAKANURAR
KIAPROD
In Sarviaa Data: &/29/701
Causal Part Milaage
TERNEK A59Y-FUERL
GARUGE-FUEL TANK 346863
CYL.ASEY-TANDEM MA, 34442
METER-AIR FLOW 28923
SENSOR-OXYGEN ZBBE84
VALVE-P.C.V. 28844
HOLDER - CUP 289884
WIRING AS3Y-DOOR, DRI 28742
1l
GLASS-WINDSHIELD 1
Bottom

Fll=Bummary/Detail



Kia Motors America
Consamer Affairs Department

——— — mlnﬂ
YIN of 2000 2DR SPORTAGE 4X Cast Number  Milease

KNDJAEZS!_ K1045224 90,000

vororeek OH 43435 Dealer; CHOS0 Joff Wyler's Arena Kia
Case Higtory _ : Complaint  Repair Anrirtance
**=* PHONE LOG 12/05/2005 09:59 AM 1S Mountaln $tndard Time CHamiltoo
Caller states:

1. Car hes bean garaged it whole life

2 Wae rust proofed by the dir when i bought it
3:Btorbed Taving d gae trel]; o0k so Julf Wyler's Aneem Kin OHO50
4. Telling mc it needs & GAS TANK, going 1 eost over $1000,
5. Belive it i defoolive from the factary

6. Most reputable nar manofactares ta longer use motal for (248 TANK:

T.anMEWMMTMB,MmMﬂnM

B. Alsa understand in Casade that Kin has 2 recall an tye fuel gystem

%. 1 wamt Kia to pay 1o make this repair
" 10. Based on the fact thats its » factary defect
Il.DﬂlIngwiﬂ:Gdﬁnltth:dlr.h:ilﬁmtnldmammllyuutnan:ifl(inwil]mwﬂia
Wir states:

1. Updated, na recalls

2. Apclogized
3. WIS is 1/8/2000 _
* 4.3/36 LBW (for FUEL TANK) and 540 PTW axgired
S.Dnly'pmthumuud!nl-ia:m;nhin;nuuiﬂulhcmiuih:!{infmhryﬂ.lp

6. Would have: to check with the dir then the rep, to see [fhe wanted o offer sumc assistance

7. Will
Caller call §

=¥ FHONE L.0O4 120572005 10:08 AM US Moumtsin Standard Times CHamiltoo Agtion Type:Incoming call
Wir called Calvin st OHG30 who siutes;

1, Came in Friday, its leaking fixc] :

2. Has 9GK mileson it ;

Wir wilt call DPSM Don Eauer, cail back if he wanis to offer sy agtiptance

*=** FHONE LOG 12/05/2005 10:17 AM US Mountain Stmdend Time CHamilton Action Type:Oulgring calt
Wer calisd DPSM Doo Bauer whoe stales;

1. Twill eall Calvin and gec if be hay done any meint, 60K, K~ timing belz, anything

2.1 am inclined to wry no at this pelnt, but will spesk to Celvin and call you back

1. To ket you know for sure

*+* PHONE LOG 12052005 03:05 FM US Mountsin Standard Time CHamilton Action Type:Incoming call
¥M from DPSM Dan Baucr states; .
1. ! discusaed this with Calvin
2. 1 agrewd to pay for tha tank, part oaly, customer is responsible for paying the dir labor
3. Customer would alsc beralpwuihlafm-myah'puﬁluhnrmnmighhhdimod.i:ifit needs n fusl pump
3. Calvin will call the costomear to ndviss ’
. 4, Hisi;;nyﬁml E\Ffm'MrMiller'lvch.:ndwillnntimludu_tuldnlﬂmtmk dunhﬂtfurilum]hﬂmmb"mlﬂ if he bas it
dane at this dir
5. 0K and 98K + fiming belt all recammendad snd declined at this dlrship
6. Calvin alan indicated that ﬂiism;nwinudylndhmhmﬁmwiﬂ!mhlthnd lomt my cell #
- T. Cnntarner wan rvims n oat Calvin ty oive my # i him asadn. which s oot hannetine




Kia Motors America

Consumer Affairs Department o2
M
Case Number  Mikcase

Last mamoe

Flrst smme : ¥IN of 2000 2DR SPORTAGE 4X

KNDIAG3 1 Y Ki045224 50,000
Dealar. OHOSG Jaft Wylers Arena Kia
mmuﬂymuﬂwnﬂlﬁm you are his paint of coutact

ow+ PHONE LOG 12/05/2005 03:11 PM US Mountain Staordard Time CHamilton Action Type:Outgoing call

Wir calicNInd strtad:
1. Kin rep LVM for Wir steting he bad spoken to Calvin and Calvin was going to call you

z_xmlupumihngmpmvldnﬁaMTMMpmmly—ifwuwmmﬂudlnhbor
i {:nlvmdmubamnuuﬂnsmmdhlmdnih

Caller mates:

1. I heve not heard from Calvin

2, mhhmmmhjﬂum:m#ﬁrlﬂn

Wir siatos:

1. regi namne ing Dot Bawer, hie in a dir resources and does not have 8 ¥ that Wir can relcace

2. Wir is yau paint of conlect o Kia



2/37/06
14:32.:04
wad(73

Warranty Service Department
WARRANTY HISTORY INQUIRY

VIN No : 'ﬂm&sza:g-

@ =

12707705 G THUSC

olr

T No.

2/02/05 & CHO50
10/26/04 ¥ OHOS50
10/26/04 R OHOS0
10/26/04 R OHO50

6/03/03 D OHO39

2/11/03 D OHO2%

7/18/01 W OHO29

3/28/01 W OHO39

3/38/01 W OHO39

3/28/01 W OHO39

3/28/01 W OHO39
FisExit

Rapai

r

N

NAFKANURAR
KIAPROD

In Barvice Date:

Model . . 42411

Saries . BPORTAGE

Ordexrf# Ver Repair Labor Coda
TIZEE 2 02

76684
67039
€7039
67039
20318
83511
45368
3446
3446
3446
3446

HUuNRRPER O W

ol
01
01
01
02
0l
01
01
01
01

.02

Quter Cil Seal, R&R,
Catalytic Converter

KNUCELE/HUB AS5'Y R&
ENUCKLE/HUB ASS'Y R&
Consale Lid, R&R

Muffler Assy {(Rear),
Exhaust Manifold Gaa
Bcan Tcol Operation
Muffler Amsy (Rmar},

FlleSummary/Detail

Causal Part

SEAL-CIL

CAT . CONYV -MANTFOLD
SPORTAGE OWNERRS MNL
BELT-A FRT,LH

SPG HUEB KIT#2-W/OABS
KNKLE & 3SHAFT W/CARS
CONSOLE ASSY-CTR
SILBNCER ASSY-MATN
SENSOR-CXYEEN

UNIT ASSY-CONT. EGI
STLENCER ASSY-MAIN

1/08/00

82210
79182
79182
75182
BE2572
43004
28868
23986
23586
231586
285886
m..-.



2/27/06 Warranty Service Department NAEANURAR
14:32:04 WARRANTY HISTORY INQUIRY ELAPROD
wed078 In Servioge Data: 1/08/00
VIN No 1+ KNDJA6231 Made]l . . 42411

Series . SPORTAGE

. r ¥ D1r Rapair

ate” T No, Oxdaxr# Ver Rgn.{r Lahor Code Causal Part Milwage
3778701 W DHU3IT 3I4E 2707 a E BENHCOR-UXYGEN _!'E';a'!
3/268/01 W QHO29 3446 3 03 Bean Teol Operation BATIERY-SPG 59-02 2835%¢
2/26/01 W CHO39 2883 1 0l EENSOR-OX YGEN 2772¢
2/26/01 W CHO39 2963 2 01 Battery, Charging BATTERY-EPG 99-02 27728
2/26/01 W CHDIS 2963 1 02 SENSOR-OXYGEN . 2773¢
7728/00 W OHO13 85908 1 01 Quarter Trim, R&R, C CLIP-TRIM 12957
3/23/00 W OHO13 82188 1 01 Conascle Lid, RER CONSOLE ASSY-CTR 5334
3/23/00 W OHO13 82188 2 01 CHAN-GLASS RUN,RH 5324
3/23/00 W OHO13 82188 3 {1 RUBBER- CUSHION 5324
3/23/00 W OHO13 82148 4 01 dtop Lemp Switch and SWITCH-ACCEL 5324
2/18/00 F OHO1l3 2810461 (1 ENGINE OIL, CHANGE FILTER,OIL 292¢
9/29/99 W 8103W HE6A3231 01 INTERIOR VEHICLE DET 1
MOTw. ..

FiaExit FlleEummary/Datail



2/37/06 Warranty Service Department NAKANURAE
14:32:04 WARRANTY HISTORY INQUIRY KIAPROD
wad078 In Bervice Data: 1/o08/00
VIN No : KENDJAG231Y Model . . 42411 )

. Sexriea . SPORTAGE

. Rapair W Dlr . Repalr
ﬁnE- T Ho. Orderd Ver Rapalr Labor Cods Causal Part Milm

9778799 W BIUIW HEBISIZ OT - —===02
9/28/99 W 8103W RG6B83933 01 QTR WINDOW ASSEMBLY WINDOW ASSY, QTR LH 1
9/24/59 R 8103W 69400B1 01 PUPES/APFIX QBD INFO OBD II INFO LABEL 1
Bokkam

FiwBxit FlleSummary/Detail



