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Kia Motors America

Consumer Affairs Department 1af1
M

VIN of 2001 SPORTAGE LTD4X  CaseNumher Mieage

xnNDIAT230 K388506 56,000
box NY 12076 ' Doaler
Case History Inquiry Warranty Info
*+* FHONE LOG 11/02/2004 12:27 PM TShambnrger
custamer :

1, wamtad 18 under warranty

2. there coema to be a skl gas Isak o wp of EAS TANK
wrt ptetes’ .

1, dealer will have final determinetion

2. bt e is mill under mff warranty

3. ¢y pecall
cust thenked wit call ended, -

wo CASE CLOSFE 110272004 12:77 FM TShamburger



e

2/27/06
13138148

Warranty Service Department

WARRANTY HISTORY INQUIRY

wad075
VIN No : KNDaa72301sH

.I' gggnir
[ §-1 ]

. 1072I704
10/21/04
10/21/04
1/18/02
11/23/01
7713701
3jol/01
1¢/05/00
10/01/00

PlaExit

W Dlr

T No.

W NY038
W NY)3g
G NYD3d
F NYd3B
W NY03B
W B10BW
P S10BW
W 8108W
R 8108W

Repair

Order# Ver
TI606 17 0L
91606 2 01
9160e 3 D3
85921 1 01
64737 1 01
H4774 1 01
G6417 1 01
6587C 1 01
P3s9s 1 02

Model . . 41461
Seriem . SPORTAGE
1r¢ Labor Cods
Fuel Tank Amsy, R&R

QIL BYPASS FILTER AS
Throttle Popition Se

3 Repair
Wire Repalr Time (Ma

FllaSusmary/Datail

NAXANURAB
EIAPROD

In Servios Date:

Cauvsal Part

TANK ASSY-FUEL
HOSE ASSY-VAC.

SENSOR-T/PRESS
2TRIKER - DOOR

SPORTAGE OWNERS MNL

11/26/01

Bottom



Kia Motors America )\_

Consumer Affairs Department Laf1
H
VIN of 1998 SPORTAGE EX 4X4 CaxcNumber  Milensy
i KNDIATZZWIgE Keise 65,00
.umhmcrusmu Desler:
Cais Histary Enquiry Other
“*3 PHONE LOG 01/19/2005 09:43 AM IS Mouctain Shmdard Tims maminozs
Cuspomer Stated:
1. The FUEL TANK is lcaking st the top.

2. T wand to kno if this is 8 common problem,
3. This scema really odd at auch low mileage and wani to know if' this i 2 common problom wf these,

Writer Stated:

1. Apologizod.

2. Advised oft BO010,

3. Have not heaed of this being 2 common proble.
4. No warranty on the vehicle.

wet CASE CLOSE 01/19/2005 09:4 AM US Mouctsin Standard Time mesvineza



Wacrranty Service Departmert

HARANURAB

2/27/06
13:39105 WARRANTY HISTORY INQUIRY . ETAFRQD
wadd7s In Bervice Date: 12/28/98
VIN No : KNOJA723ZWRN  Model . . 42442
Series . SPORTAGE
Hepair W D1r  Repalr
ﬁgl T No. Order# Ver Repair Labor Coda Causal Part Mileage
6710705 R UTOUH DHZIT A 0L EEE;E BPU OBD INFORM OBED IT INFO LABEL _'73':'??
1/08/03 R CTO08 41365 A (1 BELT-A FRT,LH 48667
7/05/01 W CTOD8 07417 A 01 BREKT-NO PLATE 21933
7/05/01 W CT008 07417 B 01 : , HOLDER=-NC . PLATE 31933
§/25/01 W CTOOB 06804 A 03 Spare Tire Carrier, PIPE-S/TIRE CARRIER 31669
5/08/01 W CTO008 033738 A 01 Fuse, R&R, One FUSE-MINI 29809
5/08/01 W CTQ08 03578 B 01 Brake Diac Plate (Fr DISC-PLATE 2980%
5/08/01 W CT008 03578 C 01 Power Stearing Pump BELT-V 29809
1/22/01 W CTO08 98087 A 01 Muffiar Aesy (Rear), SILENCER ASSY-MAIN 26272
1/22/01 W CT008 98087 B 01 Tail Pipe Resy, R&R PIPE AS8Y TAIL 26272
R/08/00 W CTO08 88021 A 01 Relaase Cable (Spare RELEASE CABLE 20870
31/23/700 R CTO0E 74688 A 01 SC014/€123/0124 CONN WIRING ASSY-INJ 15652
' : More...
FlleBurmary/Datall

FlaBxit



2/47/06
13:39:05
wed079
YIN Ho :

Ha:rant§ Bervice Department

WARBANTY HISTORY INQUIRY

KNDJATZ232H - Model . . 42442

. Repalr
ﬁnEa
3723700
3/23/00
3723700
12/03/99
10/26/99
10/26/99
10/08/99
10/08/98
10/08/98
10/08/99
7/06/99
7/06/99

FiaBExit

ER XA WEREL R U

Dlxr
No.

cTo08
CT008
cTo08
CT008
CTO08
CTO08
CT00B
CT0OB
CTO08
CT008
CTCO8

‘Repair
Ordard Ver
Trovd 7IG8E E 01

74688 C
74688
1544514
1603548
1609E54E
15592&08
1552608
159260C
155260D
1503182
15031BB

a1
01
01
0l
ol
01
01
01
LN
0l
01

Baries . SPORTAGE

Raggit Labor Cods

Exhaust Manifold Gas
Front Muffler Asay (
OTHER PRCCEATRES FOR
CLASS RUN CHRNNEL,R&
POWER WINDOW SWITCH,
30009 KNUCKLE/HUB AS
OTHER PROCEDURES FOR

OTHER PROCEDURES FOR

GENERATOR DRIVE BELT
DRAIN HOSE, R&R

Fll=fummary/Detail

In Service Data:

NARKAMURAD
EIAPROD

-

Causal Part

1z/28/58

rieey

- g
GSKT .ASSY-EXH.MANIF.
CAT . CONV~MANTFOLD
WIRING ASSY-ENG
CHAN-GLASS RUN,EH
SW.-P/W.MAIN,ACR.
SERL-CIL
SEAL-OIL
DISC-PLATE
WIRING ASSY-ENG
BELT-V, RIBBED
HOSE-DRAIN

15652
1bp52
12056
10854
10894
10143
ipia4s
10143
10143

6636

6636

mr" A



Warranty Service Department ' HAXAMURAR

- 2/37706
13:39105 WARRANTY HISTORY INQUIRY XTAPROD
wad079 In Service Date: 12/28/98
Saries . SPORTAGE
. ggz;_nir W Dlr Repair '
ate T Ko. Order#§ Ver Repalr Labor Cods Causal Part Mile
7708799 W TTODE ISUSIAC OT Wlﬁmm, RET.ABSY - WINDOW, RH s??E
4705799 W CTO0A 142657A 01 OTHER PROCEDURES FOR WTHSTP ASSY-DOOR, RH 3108
4705799 W CTDOS8 142657B 01 ANTENNA ASSEMBLY,R&R ANTENNA ASSY 3108
ﬂﬂﬂfﬂﬂ F CTQ08 137505A 01 ENGINHE OILL, CHANGE FILTER,ODIL 1224
2702/99 W CTDOB 137508A D1 LOWER COVER ASSEMELY PANHEL ASSY-LWR,LH 1224
12/715/98 W CTOOB 134124 O1 BATTERY,R&R BATTERY-SPCE 95-948 BE
B8/06/98 W B1lOBW R447211 01 COMPLETE VEHICLE DET 1
8/06/98 W 8108W R476642 Q1 BACK DOOR STRUT(4DE) STAY-DAMPER ASSY RH 1
8{{}5}'9! W B108W R4766432 ¢l ADJUST LIFT GATE 5TR STUD=EALT, 1
Bottom
Fi=Exit Fllafummary/Datail



Kia Mﬁthrs America

Consumer Affairs Department Parc 1 of é
Caie Number  Mileaae
K402934 44412

Dealer: NYQS5] Bronx Kie

Cose Hist Conylmint Repeir Assistance

+%% PHONE LOG 12/16/2004 10:17 AM US Mowntzin Stsnderd Time CLausch

cuat advised:

1. the veh bas been gt tha di for T deys, need a rents] veh

2. thers iz 2 g |sak

3. want a sup ar someone to spesk to besides yon, you are not helping me

4, the dir is advixing that the paris sm oot eoming in, the promissed me today thet the veh would be done

3. now they aw saying that the pata are not thery
6. gl a rental veh last time in 03 & want one pow

Flrst_gaoe

Writer apologized for thia situstien
Writer put the oust on hold & callod the dir ny0s] &

WRiker advisad Aoty
Y.cust ia requesting a remtel veh or & loaner veh far this inconvenience
2. cust advized thai the part i hot coming in to repair the veh

spoke to Anthoay parte £ sevices maneger
1. Anthoney advised that he would have ta call writer back on this veh & any parts issuc

2. thivis a (FAS TANK isaue
3. we do not give out loancrs or rentalx even If ki requests &, izsues with kin on rental reimburssment

' Writer advised cust
. 1. kmow of the fugiration an this issus
"2, writer does not bave a answer at this point, will have 10 wait for a call back from the sm, Anthony
3. apologize that thia ressscch will take fime
4. per the wr booklet, kia doss nol pravide rentsl veh's .
5, will pass on the: req for thix rental veh to the dpsm after writer finds out about the pats iz
6. will call the cust beck when wriler bears somathing

w+* HOTES 12/16/2004 10:18 AM US Mountain Stendard Time CLausch Action Type;Munager review
rob Dameron i the Temp Dipam

+++ PHONE LOG 12/16/2004 11;18 AM CHamilton Action Type:Incoming call
Caller nintes: :
1. Ars youL B cnenager
2. I had this serne problem last year, Toyota of the Bronx kept my car 2 1/2 weeky then
3. Ibave o hawe & car to drive, oeod B rentai '
4, Candy was supposad ta call me bazk io 30 minutes aod she hes not
5, Obviously I was sold an ext warr becayse this car has problems
&. Want the car bought back
7. Dir gaid thay got throe of my parts, dont know when it will be dane, wis suppoaed to be doge today
Wir sintes;
1. Request carrent mileage (40,000)
2, Apchoglzed for frustrtion, Candy iz working an a resaletion for you with the dic and Kia factory rep
1. Advised no remtad under termy of the men war
4. Kin's buyback policy it in atcordence with your states lemon aw
5. Referred to WCIM for info on laws in callers state
. 6.Candy will cail you back when she hes the needed information
7. Kin will repair of the vith under terms of the man wamr



. Kia Motors America
Consumer Affairs Department 2 of 4
M

Lt pAmeg First anme VIN of 2002 SPORTAGE 4X4 Cage Npmher  Milenge

xxnpia723s2 K402084 44,412
JRONX NY | Dealer: NY051 Bronx Kia

wes PHONE LOG | 2/16/2004 12:17 PM US Mountain Standard Time CLaugch Action Type:Outgoing call
writer callsd Temp Dywm & adviscd of the part isse & the cust nevy for & reatal veh

Reb Dameron advised:

1. per the dir, they will not extend a rental Lo the cust, we cannat change this fiect

2. we canpot forco the dir o give the cust & rental veh,

3_wili call the dir on the cxdering aof the perts for the veh

4. will do what we can to expedite this repeir

writer thanked Rob for this info & amy sistance he can provide
1. the cust is demending 4 teaix] veh, she hes ane before when the veh was pew
2 connoé get shold of the dir sarvics, no one smrwers tha phone in the asrvioe dept
3., thanked REoh for his assisance in any way with this cost

wn% PHONE LOG 12/16/2004 12221 PM US Mountain Standerd Time CLauxch Actiom Type:Inooming call
call from dir, Joxie sp05E, lvm

1. we have onlered the parts for the veh

2. we are watting for the parts to come in

ww¢ NOTES 12/16/2004 12:31 FM US Mounitain Standrd Time CLausch Action Type:Manager review
dpsm muyl have oootacted dir an thia isme dus to the dir cal] back to writer
1. dpmm is aware of this issue & the parts ocdered & has spoke to the dir an this issue

w» NOTES 12/16/2004 12:38 PM US Mountain Standard Time CLauach Action Type:Manager review
will dispateh to the region dua to '

1. 1he cust ix very upset thet that thia dlr will not assist with the rentat veh req

2. has advisad that ahe will be filing the leroom law

3. writer has spoke to the dpsm & he hes contasted the dir on the parts isue

4, dir has sdvised that they will not asee with & rental veh even if kia requests this due to dir & kis issues
[ b=Fuor Ikemmal Use Only

dir advipad that kin will not reimburge dir for rentals in the past

due to this reason dir will not give the cust & ental even if kis requests

=[]

v+ PHONE LOG 12/16/2004 01:08 PM SLarez Action Type:Incoming call
CUSTOMER CALLED BACK
CUSTOMER RETTTERATED PREVIOUS CONCERNE.

WEITER STATES.
1. CANDY IS WAITING FOR A RESPOMSE FROM OUR KIA REP.
2.K1A DDES NOT OFFER RENTALS AS PART OF THE WARRANTY HOWEVER SINCE YOU MADE THE REQUEST

THIS IS THE PROCESS WE GO THROUGH.

CUSTOMER STATES.
. I. KIA SHOULD OFFER SOMETHING.

WRITER STATES,



Kia Motors America
Consumer Affairs Department Fags 3 of 4

YIN of 2002 SPORTAGE 4X4

*#+ FORWARD 12/17/2004 07:35 AM Pacific Daylight Time DNoaliz

»% NOTES 12/22/2004 04:06 PM Eastern Duylight Time DNealls Action Type:Manager review
Writer oallad the dir and spoke to Anthony:

1. Antheny staten the vehicles rapains ame done a8 of

todays dete and the cuat will be picking up their whicle

Z, Writer states I will advise the customer that her vehicle iy ready far pick up.

Writer called the customer and left @ mestage for a netum call
—Wig for a call back

wos NOTES 12/23/2004 10:25 AM Eastern Daylight Time DNealis Action Type:Manager review
Whiter called the customer and left 2 mesnage for a call back
—Wig for n.call beck

=k PHONE LOG 12/23/2004 00:04 AM ERuiz Action Type:Incoming call
*=CALLFR STATED* ™

1. MY HUSBAND JUST CALLED ME

2. HE SAID THAT SOMEONE FROM KIA CALLED HOME.

3. I'WOULD LIKE TQ SPEAK TO THAT PERSON,

4, TAM AT WORK AND [ DON'T HAVE THE INFO W/ ME.

+HQWRITER STATED™™
1. DEVON FROM THE KIA REGIONAL OFFICE CALLED.

2, WRT GAVE HER THE REGIONAL'S B00#, CASE # AND EXT.

wer NOTES 12/23/20¢04 0148 PM Eaxdern Daylight Time DiVealis Action TypeManager ceview
Writer rec'd & messag= from the customss:

Writer called the customer:

1. Customer states [ have had multiple problems with the
yehicle and 1 jun can't take anymore and the CEL is od again
- and we just picked vp the car fwo daya ago.

2, Customer steten shoetly after I purchased the vehicle I
had to take it back in for repeirt snd they had to meplace

the radiator and then this time and T don't think it is fair.

3. Writer lockex up the custcener warranty history.

=12/15404 W NY051 70570 A G] Fusl Injactar Asry, RING-() #4412
- BN403 W NYDS1 #5633 A 01 Rldlatm' Asgy, RER(4 RADIATOR ASSY 22437

A Weitnr anbard tho ek T rha tmnl e kel w="




Kia Mﬁturs America

Consumer Affairs Department Page 4 074

Last mams Fital hamse VIN of 2002 SPORTAGE 4X4 Cape Nutaber  Milempe
knoia723s2si K402984 44,412
" Dealer: NY03] Bronx Kis

5. Customer stuies I have taken it in two {imes snce [ purchased the vehicle,

., Wiiter well I can tell you that vehicles are o man made Itetn and they are mechenicsl

and mechanical items cem fail,

T. Customer states I enderstand that but unfarbowizly I don think it is fair.

. Writer statsn weil what [ can do is males sone that tha vehiole ie fixed correetly [ osn schedule
&n appointment far you at the dir to have it inspectad snd repaired.

9_ Customer stebess yeah I guessy 30 when wanld they he sble ta take me?

10. Cuscogner statea I can tike it in pext Tharsday 1272804,
. 11. Writer placed the custoter an bold and contacted the dir to schedule the appointment.

Writer spalos to Anthony: -

1. Writer advisad of the abowe

2. Anthony states she can bring the wohicle in that day 12/28/04 3 7:30am.
3, Writar statas T will advice the costomers thank you,

Wiiter odvised cutomer;
1. Your appointrment in soheduled for 12728/ & 7:30am_
2. Cuntomer stated ok thank you for your help.

*+% CASE CLOSE 12/23/2004 01:50 PM Eamern Daylight Time DNwalis

e — -



2/37/06 " Warranty Service Department NAKAMURAB

153:39:22 - WARRANTY HIBTORY INQUIRY KIAPROD
wad079 In Bezvice Data: 8/26/02
VIN No ; ENDJAT72382 Model . . 42422
Saries . SPORTAGE
Repalr W Dlr Repair :
!EE- T No. Orderd Ver Repmir Labor Code Causal Part Mileage
2715705 W NYUUT Z30I7 D U1 1dtor AsOy, FADIETOR EBSY F518%
12/15/04 W NY051 70570 A 01 Fuel Injecter Bssy, RING-O 44412
8/14/03 W NYO51 46653 A 01 Rad_:‘.atur Asay, R&E ( RADIATOR ASSY 22437
dottom

Fl=BExit Fllmgumnary/Detall




@ | Consumer Assistance Center Case Report

KA MCTORS

Privied By: Bhakamurn _ Cass Numbar - K1041890 OAAZ008 032502 PM
Cape Dotglla

wm .

VI kil lempa; 44000

Pricity: Non-Priorty Sovarity: Medium Btatws. Clodd

Cae Type Lovel1; Complaint Cane Typs LirslZ: CRthir Caws Type Levei2: Nol Aplcabie
Owear; ovmwr £matt: I

Contpct Dwialls

N

— aaa o
Acdciegayi !

Aaidraasd:

Chy. Galin Hiuty: OH zp: I

Dazler Datalle

Coda:

Hame:

Laap Himlory

- NOTES 11232008 + 120500 AM {Loosl Time} lerify Aclion Type: Mearmgor rivlew

= Bpriormad
| v w1998 Ky Bporisge o ot et il of gscling I the garage wham it waa parkec ineide sbout 2 wesk 2g0. |

ne,
(ko for = fusd e Bt was Nt Ak to find cne.  had my mechaic chack Ewhon | had mmy ol cnanged odey wid be infamme me thet Ve b 2 sk
on ha gas tank sbove the aidd phite. ) feal i I s no waty that e lank should B leking ne cider than this cor it 8nd would i b know what |

o ook for you fo.da sboul ihls pobiem.

s CASHE IXEPATCHED 11/2200% 11:20:31 AM fLoowl Thne) clfly
fram WP calisult t0 Dusus s¥VabBuppart.

ass CABE AGGEPTED 1 1/25/2008 00:00:30 AM (Loca Thre) Whoorsn

Tram Cusus svvebSupport o WP priority. .
e PHOME LOG 1 1253008 DE:sM AM (ool Time] CDinz Aclion Type: Inacming e8

Cuminmar Stalad:
1. Laniidng fram the g il

Wiriktor Btatad:
{. 5000 @ o

4. Wammniy b over Row.
4. Domy.

mﬂ.ﬂi 112006 DI:ST:UE!HII.IHII“ CDisx Rawoluion Cods = Kot Unchir ¥éafranly.

o CASE RECPENED 012008 0B540:30 AM u.nu'ru-}-
with Concltin of Open and Stalus of Working. !

o NOTES 0171 2008 C8:46241 AM 1ocal Time)INEon Type: Manager review
THEAD REVIEW DONE  #

v osE oG 041 wacos ox4e:50 Aud (Local Tirm [Rewcicton Code = putn Cioasd.

Paga 1of 1




Kia Motors America

: Consumer Affairs Department af2
_—_——————-—_—A

¥IN of 2000 SPFORTAQE EX 4X4 Caw Numisr MBssus

KNDIA723XY S K477853 53,000
lic Vernon P2 WO ~ Deakor: PAD? C. Barper Kin
Cape History Complslat Deakex
++» PHONE LOGH 06/06/2005 02:11 PM FSbarp
DONNIE ATKINS stated:

1.I want to oake s complaint sgainst PADZY snd the weh - -

2.1 bought the veh back in Sept. I tried using the 4x4 during the winter but it didn't work

3.1 tuke the veh to PAG24 ond they told me thet its not covered bic its the Tubber tubing which ian't coveced
4.The winshield wiper mtor went oul, there wan 2 faulty gas cap on the veh, and now my gustank Leaks

5. When the dir ran the veh theough their car wash, 1t mapped the antenna off
6.1 lost dea of wrk for thls and when ] gaked for an e-mmail addy to the owoer of the dir, they say that he dosn't have an soail

—WRITER stated:— _
1 Apalogized for mconvenience
2.Adved cust on the day of the appt to call Kia CC and & FC Mgr will follow up

wev CASE CLOSE O6/06/2005 0237 PM FShap

ses FHONE LOG 06/07/2005 01:43 PM BBrown Actiam Type:incoming eall
CUST STATES
1 1HAVE TAKEN MY VEH TO C HARPER K14 FOR (£ A5 TANK 155UES

2 THEY TOLD ME THAT THE YEH WILL BE DONE BY TOMORROW
3 EVEN THORIGH THEY HAVE HOURS UNTIL 9:08 THERE 18 OMLY 1 KIA TECH

. WRITER STATES
11 WILL CONTACT DLR AND MAKE SURE THEY ARE USING ALL AVAILABLE RESOURCES TO GET THE
PROBLEM RESOLVED

CUST STATES
1 THANK YQU

#++ PHONE LOG 06/08/2105 02:34 PM BBrawn Action Type:Outgoing call
CUST STATES :

1 DLR WILL HAVE YEH DONE

21 ALREADY SPOKE W/ THEM TODAY

#¥+ CASE CLOSE (Mw08/2005 02:34 P BHrown

»## PHONE LOG 06/09/2005 03:06 PM US Mountain Standerd Time CDiaz Action Type:Inceming call
Custorper Stated;

1. Guot the car back.

2 The gas gauge is not working.

3, Told the dealer.

4, They told me they can get the car in.

5. They ace oot opon on Sat.

. Writer Staced-

1. Sorry for the congent.
2. Will doc your call here,



Kia Motors America
' Consumer Affairs Departnient 202
M
aaz ] " VIN of 2000 SFORTAGE EX 4X4 Cass Nupgber  Mikease
KHDJA?HXY_ K477853 53,000
] Dealer: PAO24 €, Harper Kis

1.. Deuier haa be open during business hours.
. 4, Sorry they are not open oi Sat
. 8§, In knaw thin i incontinent,

e CASE CLOSE O5A19/2005 05:14 PM US Momtain Stsmderd Time CDiax
Camtdrreer will mall hark 1F noeded  Cosbrmer wandsd writer to dne bin crenmsnig



- 2/27/06
13339135

Warranty Bervice Department NARAMURAE
WARRANTY HIBTORY INQUIRY KIAFPROD

In Bervioce Data 8/12/00

wad(79 :
viN No : KNDIA723XY SN Model . . 42441

. RnElir
7107

7 05
7/11/05
£/09/05
6/09/05
§/09/05
12/14/00
12/14/00
12/14/00
9/25/00
9/25/00
4714700
4714700

F3=Exit

FIEZIXEIANNEESEA R

Dlr
Na.
FAUZZ
PAD24
PA024
PRO24
PA024
BAQ13
BPAD12
PAD1]
PAOL13
PA013
8108W
8108W

Rapalr

Ordar$ Ver
19726 1 0L
19705 1 01
16283 1 01
16263 2 01
1623 3 01
47953 A 01
£7959 B 41
47858 C Q41
45508 A Q1
45809 B 01
Z5381 1 Q1
28381 2 Q1

Seriss . SFORTAGE

Rapalr Labor Code Cauasl Part Mil a
RGETTer Mooy (ReaT)~ STLENCER REST-RAIN - 57945

Windsehield Wiper Mot LINK ASSY-F.WIPER 56583
Fuel Tank hssy, R&R TANK ASSY-FUEL 56765
SPCRTAGE OQWNERS MANL 58765
BELT-& FRT,LH 56765
Door Body Side Weath CHAN.-GLASS RUN A, LH 4167
VENT GRILLE, CIE 4167
BLOWER UNIT-W/0 CORE 4167
Door Power Window Re WTHSTP-DOOR, LH 1866
WIRING ASSY-ENG 1866
Parking Brake Laver LEVER ASSY-P/BRAKR 1
MAT-FLOOR, FRT. 1
Mors...

Fll=tvmmary/Datall




- 2]27/06 Warranty Service Department WARKAMURAE

134139:35 HARRANTY HISTORY INQUIRY KIAPROD
wad079 In Service Date: B/12/00
VIN No : KNDJA723XY Model . . 42441
Sariss . HPURTAGE
.%_QF:!.I W Dlr Rajpni:#: :
Atea T No. QOrdaxr# Ver Rapalr Labor Codas Caugal Part Mil
713700 © TIUSW Z5IBT 3-UT Spet Kepair =259
uufuu W 8108W E5381 2 02 MAT-FLOOR, FRT.
12/30/99 W 8108W C224411 01 INTERIOR VEHICLE DET 1
Bottom
Fi=Exit Fll=Bummazry/Detail "



Kia Motors America
Consumer Affairs Department

M

naMe ¥IN of 2001 SPORTAGE 4X4 CapeNamber Milnase
I{NIJJATHM- K405542 60,518
Deaiar: MDUNG_Hagrrstown Kia
Compleint Repair Amisiance

w++ PHONE LOG 12/22/2004 03:58 PM US Mountain Stendard Time CDinz

Customer Stated;

1. Curreot concam: 'Window Motor and Gas Leak.

2_ The dewler hax fixed the window concern before.

3. We are just over the 50k and fie] this should be covered.

1. We took the car to the deaier far an of chenge and they told us the ear has » ges leak and the window motor would have tg be
replaced and repaired.

5. Todd Gardner is the persan thel I apoke to.

Writer Statad:
1. Sory for the aomcarn,

2. T-will doc your call bere.
3. Let e call the desler and see what is going on.

Writer called the dealer MDXOS but they ere closed

Writer Stated:
1, Advised that I will contact thl:du]ﬂ'tmmwtumu:w

2. Will contact aur DPSM after thet end see if ba wants to offer any assistance.

3. Advised that the 5/60 warranty it expired at this time.
4, Con not gusrantes that the DPSM will offer eny assistance above and beyond fhe wamenty.

Customer undarstands.

wick PLONE LOG 122372004 11:55 AM US Mountain Standard Time CDdaz Action Type:lecoming call
Writer called MDO{ to check service histary.

Joc Stwied: MDOOG Scrvice Dept,

1. Fuel leak somewhers but we did not diag due to the customer not wanting to pey the diag fec.
2, Window Is inop. but we did not diug that for the ssme reason,

3. Ewery 3 tp 4 thoumend mileg they come in for il change witk ua.

4, They have not dooe any other sarvices, 30 or 60k

Writer Btated:
1. Thenks for the infa,

wk PHONE LOG 12/2377004 12:00 P US Mountein Standard Time Chbiaz Actiom Type:Incoming call

Writer Called the customer end Stated:
1. Can you fax me any mainfenence records that wene not done at the dealer?

. 2. Did you heve you J0k service done?

Customer Staied:
1, Twill send you what Ehave,
2. Thad a kot af vk done o the car snd am not sure if one wufuu'ﬂw:lﬂkmn:

3. Twill send all the reosints thet T have,




Kia Motors America

Consumer Affairs Department Page2 of2
VIN of 2001 SPORTAGE 4X4 Cnze Numher  Milenge
RNDIAT234 QN KA0S542 60,518
Desler: MDODG Hageratown Ka

5 Nnta.’llwudmnltthldulrmneﬂwyucﬂﬁmlwfrmumdmm it was herd 1o get there,

Fﬁimw_uu:#, and fax #

wvs PHONE LOG 12/23/2004 1202 PM US Mountain, Standard Tims CDiaz Action Type:Incoming call
Writar called Curtts Ralph but he i on vacation,

Wiiter called TTFrediou mnd left o meesmge with case info.
i. Requested » caliback to disouss,

*+& NOTES 1272372004 02:46 PM Eastern Duylight Time KDavenpart Astioa Type:Manager review
wbmhwfh:ﬁmhdlnlwfml{mmh

pe Joe

1. cust is just outside the werrahty

2, part was replacod back in |abe 2001

3, cust in ssking for help

Kia will repair the window motoc a3 a gesturs of goodwill
Kin will not authosize dingnowis of gas leak haowis= wa cannot be aure it is something cavered under the 550

" wir called cust und informed

1. will replace windew motor as » geetyre of goadwill

2. no suthorization for ihe gux leak but would recormmead that be check out hy some one sooe
4, aisa can't promisc that snything reguarding the gas lesk witl be handisd in the same fashion
4, alno strongly recommend that the 60K be performed very soan

cust mates

1. thank you 2o much
2. we will haye the dir mke tare of it

3. thenloy again have 2 gresd holiday

w=+ PHONE LOG 12/23/2004 02:12 PM US Mountain Standard Time CDiar. Action Fype:Outgoing cull
Writor culled the custurer end bet her know to call me back if nesded. .

ws CASE CLOSE 12/773/2004 0213 PM US Mountain Standard Time CDinz
Custamer will call back if nacded.

%+ NOTES O17/2005 10:43 AM Fastern Daylight Time KDavenport Action Type:Manager review
wir aulharized replacement of GAS TANK = mn': of gaod will

cust authorizad 60K service to be performed
st will wait 8 few months to have the timing belt and drive belt roplaced



E.!Eir Labor Cods Causal Part
COr DOWET Window Re REG. POWEX WINDOW, LH

NAKANIRAER
KIAPROD

In Sarvice Date:

TANK ASSY-FUEL

Doocr Power Window Re REQ.POWER WINDOW,LH
Fuel Tank Assy, R&R TARNK ASSY-FUEL

KNUCKLE/HUB AS5'Y Rk SPG HUB KITH2-W/ORBE

BRG-FRT WEEEL, OUT
REG.ASEY-PNR WIN,RH

Door Power Window Re RE3J.AS8Y-PWR WIN,RH

BRKT .ASSY-F.PIPE

WIRING ASSY-RR DOOR,

2727706 Warranty Service Department
12139149 WARRANTY EISTORY INQUIRY
wadl79 .
viN No : XNDITA72341N Modsl . . 42422

Sariss . BPORTAGE
. ir W Dlr Repair

ElEt T No. Orderd Ver

1707705 W MOUOE 71878 1702

1/07/05 W MDOOE 71878 2 01 Fuel Tank Assy, RER
1/07/05 G MDDO& 71878 1 03

1/07/05 @ MDOOE& 71878 2 02

5/29/04 W MDOOG6 55409 1 01

7/02/03 W MDOO6 33983 i1 Q1 Hub Bearing (Front),
B/10/01 F MDOGE 97679 1 01 OIL BYPASS FILTER AB
8/10/01 G MDOOE 37679 2 01 Door Power Window Re
6/2%/01 W MDDO6 95622 1 0l Instrument Cluster A METER SET
§/29/01 W MDOO6 35622 2 01

§/29/01 W MDOOS 95622 3 01

§/04/701 W MDOOS D4442 1 01
FisExit FllsSummary/Detail

§f31/01

Hill;gs

60732
60732
o732
52374
40128
6429
6499
3400
3400
3400
740
Hurﬂ' L |



2/27/06
13:39:49

Warranty Ssrvice Department
WARRANTY HISTORY INQUIRY

In Bervice Date:

wad079 .
VIN No WATEB-&I_ Model . . 42422

. Rapalr W Dlr

ﬁaEa T No.
1708701 W FOUOE
5/12/00 W B1DBW
9/12/00 P 8l08W
9/01/00 R .8108W
9/01/00 R BLlOSW
$/01/00 R 8108W
4/29/00 W B1OSW
8/25/00 W B108W
FilaExit

Rapaiy

Ozrdard Var ggtir Labor Code Caunal Fart
BEZEI 1701 ey ASBY, BATTERY-5PG 99-02

D2BEQ
D2550
P&3397
P8ll6
PA8ES
D1137
D1137

Bl et B

E.::un' - BEPORTAGE

NAEAMURAB
KIAFROD
s/3l/o1

01 Parking Brake Lever LEVER ASSY-P/BRAKR

01 Spot Repair

02 : SPORTAGE OWNERS MNL
01 MODE 5/W ASSY

01 WTY/CA MANL, 2000MY

01 Wire Repalr Time {Ma
01 Parking Brake Laver LEVER ASSY-P/BRAKR

Fll=fummary/Datail

Hil:ggs

= d e el i

Bottom



Kia Motors America
Consumer Affairs Department 1of1

Firgt uams VIN of 1999 SPORTAGE 4X2 CaueNumber  Mieage
mmmlx-_ K1030967 125,000

D Dealer: NIQDS Pine Belt Kig
Inquiry Parts

Laxt name

Measamt NJ

Cane History
*+=# PHONE LOG 10/26/2005 09:56 AM US Mountaia Standard Time ELson

CUSTOMER STATEDx
1. | SMELL QAS FUMES IN MY VEHICLE.

-2. THE DEALER SAYS INEED A NEw FUEL TANK.
3. IS THERE A RECALL ON THE FUEL TANK

WRITER ETATED:

1.1 AM SOREY.

1. THERE & NO RECALL ON THE FT/EL TANK.
3.'I'HEREﬁNDPEHRECAlL{SCﬂ!ﬂ]THEDE&LERCANTAKECﬂEFDRYCMMHOCDET.
4. THE VEHICLE IS OUT OF WARRANTY,

CUSTOMER STATED;
1. 1WAS REAR ENDED A YEAR AGO.

2. IWILL CALL THE COMPANY WHO REPLACED THE FUEL TANK
1, THANKS.



- 2727706 Warranty Service Department RARKAMURAB
13140:05 WARRANTY HISTORY INQUIEY EIAPROD
wed079 . In Servica Dates: 7/20/9%
VIN No : KNDJB7231X Modal . . 42222

Seriss ., SPORTAGE

. Repaixr W Dlr Repair
E;El T No. Orderf Ver alr Labor Code Causal Fart Mileage
1072%705 R NJOUE I6350 D 01 gﬁﬁ:u-spc'usn':npunn CED IT INFO LABEL 'I!IEEH
NJQOE 1&e907 B 01 BELT-A FRT,LH 104538

10/01/04 R

11/07/01 R NJ008 37108 A 01 8{022 SPORTAGE MANIF CAT.CONV-MANIFOLD 41800
7/18/01 W NJ022 25885 1 01 Pivot Link Assy, R&R LINK ASSY-PIVOT 35985
7/03/01 W NJ022 25092 1 01 Muffler Assy, RkR  SILENCER ASSY-MATN 15899
10/07/00 W NJ022 12096 1 01 Antenna Feeder, R&R FEEDER ASSY 20634
9/12/00 W NJ022 10791 1 01 WIRING ASSY-ENG 15725
5/19/00 W NJOOS 01332 ¢ 01 Audio Asay, R&R REMAN-ETR MECH W/CLK 14871
5/18/00 W NJ008 01332 B 01 Windshield Wiper Spi LINK ASSY-PIVOT 14871
4/20/00 W NJ022 03825 1 01 Door Body Side Weath CHAN,-GLASS RUN A,LH 13452
4720700 W NJ022 03825 2 0! Bub Eearing {Front), BRG-FRT WHEEL,OUT 13452
3/04/00 W NJD22 01698 1. 01 Door Bedy Side Weath WIHSTP-GLASS IN.,RH 10550

' Mors. ..
F3=Exit Fllefummary/Datall



2/21/08
13140105
wadD7T9
VIN No :

'_ Warranty Service Department

. Repair
ﬂlE-
12713799
10/14/99
10/01/98
10701799
10/01/99
6/07799
6/07/9%
/07799

Fi=Bxit

W Dlx
T No.
W

W NJ022
F NJ022
W . NJ022
W NJD22

W BlO8W.

W B1l08W
W 81088

NAKAMUERAB

WARRANTY HISTCRY INQUIRY KIAPROD
In Bervice Date: 7/20/99
rpJe7231XS N Model . . 42222
Series . SPORTAGE
Rapair
nrdnr# ‘lil'ur Repalr Labor Code Causal Part Milange
ETR MECH.DECK
55433 1 I'Jl WINDOW REGUL&TGR,R&R REG.ASSEY-WINDCOW, RH 4011
94820 1 01 ENGINE OIL, CHAMGE FILTER,OIL a55]
94820 2 01 OTHER PROCEDURES FOR WIRING ASBY-FRT 3551
94820 3 01 BATTERY,R&R BATTERY-8PC 95-98 3551
R796321 01 COMPLETE VEHICLE DET 1
R796222 01 PARKING BRAXE,CHECK LEVER ABEY-P/BRRAEE 1
Wi55721 01 ROOF, BUFFING i
Bottom
Fll=Summary/Detall



_

Kia Motors America
Consumer Affairs Department ot

Flrst zams | VEN of 2002 SPORTAGE 4X4 Cast Number  Dilpaze
mnmzaﬁzs- K422890 49372
Daler; MEGDL Charlle's Kin

Complaint Survey

SURVEY DATE : 02403/2005
SERVICE DATE : 14132004

PER SURVEY CONDUCTED, CUSTOMER FEEDBACK IS :

POWERPUNCH - CUSTOMER STATED CUSTOMER STATED HE EXPERIENCED EXHAUST SMELL COMING FORM
HEATER DLR. WASUNABLE TO DIAGNCSE ANY FROBLEM AND HE FELT LIKE HE WAS JUST AN INCONVIENCE
T DLR HE SAID PLEASE CALL EVENING

40

Caso creatod mnd dispatehed (o Kin Consumer Assistance Center for customer coatrct and sssistance,

*+* PHONE LOG {12/24/2005 05:00 PM HReynolds Adtinn Type-Outgoing eall
WRITER STATES:

1. SPOKE TO MR. BELANGER

2. FOLLOWING UP WITH SURVEY

MR. BELANGER STATES:

1. ROT TOO LONG AGD DEALER. CHAMGED THE EXTOUST

2. I ESMELL GAS FROM YENT

3. DEALER TRIED TO DUPLICATE THE PROBLEM BUT THEY COULDN'T FIND ANY FROBLEM
4, MY CAR WILL GO BACK TO KIA DEALFR NEXT DAY FOR ANOTHER CONCERN

5. THEY WILL TRY TOLODOK AT MY CAR ONCE MORE

6, IT SMELLS INCONSISTENCE WAY, IT SEEMS WORSE 1N COLD MORNING

WRITER ETATES:

1. UPDATED

2. APDLOGY FOR SITUATION

3. ADVISED, DEALER CAN'T FIX THE CAR UNLESS THEY KNOW WHAT TO FIX

4. WRITER WILL POLLOW UP WITH K1A DEALER WHEN YQUR CAR 1S AT DEALER NEXT WEEK
5. PROVIDED CUSTOMER CASF# AND WRITER'S EXTY

*» CASE CLOSE 022872005 08:00 AM HReynolds
cleed pending sustomer call back

%+ PHONE LOG 030472005 08:16 AM JCook Acticn Type:lncoming call

Customer Stated: '

1.5ays he doea not heve bis case number or ving, but he spoks to Hun a little over 3 week ago.

2.5ays be would like o speak with her aggin, becauss he bes taken hia vehicla inta the deater today as she tald him to, and then he
was supposed te ket her kmow,

—Writer pdvised gustomer:
1.That Hun in currently on the line with another customer, but we can cither Izave her 8 message for a callback or we can call the

dealer and sasist him.

Custarner Stated: .
1.8ays ba is at work and it ix herd to get hold of him.
2.5nva he wll just call Hun back, end he wanted to know her sxctonaion.

-—Writer advised customer:
1.Advised of cane nimber and Hun's extengion.
2. Advised that we will 1t her know that he will be calling her back.



Kia Motors America

Consumer Affairs Department 2 0f2
M

Last_name Fitat aame VYIN of 2002 SPORTAGE 4X4 CasaNuymgber  Mileage

KnDIAT23 625 K422890 49,372
Dealer: MED0] Charlic's Kig

3. Verified all customer info.

= &/2005 11:56 AM HReynolds Action Type:Incoming eall
TES:

1. JUST GOT A CALL FROM KIA DEALER

2. THEY COULDN'T DUFLICATE THE PROBLEM WITH FUEL SMELL
3. THE GAS LIGHT NEVER WENT AWAY EVEN AFTER FILL [JP

4, THEY SAID, EENSOR MIGHT NOT WORKING FROPERLY

5. OROER TO DETERMINE, THEY HAD TO TAKE THE (A4S TANK OFF THE VERICLE THAT WASN'T ABLE TO
DO THAT

é. DEALER HAS ORDER TUE NEW (ZAS TANE

7. THEY POUND NO LEAKS

8. ITS SNOWING HERE, 1 WILL LEAVE THE CAR AT DEALER TODAY AND TRY TO PICK UP TOMORROW
9. CHARLIE AT DEALER TOLD ME THAT IT WILL TAKE 4 BUSINESS DAY TO GET THE PART

10, ' WILL HAVE TO GO BACK TO KIA DEALER TO INSTALL NEW (ZAS TANK
11. HOPEFULLY, IT WILL RESOLVE THE ISSUE

12. GAS SMELLS BAD WHEN 1 FIST START THE CAR IN (COLD MORNING

13. IT DOESN'T DO THAT EVERY DAY EITHER

14. DEALER GAVE ME A LOANER CAR

WRITER STATES:
1. SOUNDS LIKE DEALER IS GOING TO RIGHT DIRECTION AT THIS POINT
2. WRITER HOPES THAT IT WILL RESOLYE SOME OF THE ISSUES
. 3. WILL DOCUMENT YOUR CONCERN -
4, WHL WATT AND SEE IF THAT FIX THE PROBLEM :
5. PLEASE GIVE US CALL BACK IF YOU STILL HAVE SAME CONCERN IN THE FUTURE

e CARF CTOARF RN 1157 AWM Alrmmnlix



2/27/08
13:40:18
wad079
VIN Ho :

Warranty Bervice Department

KNDJA723 625

@ i

11705705 W FHEUUT

11/01/05
6/22/08
3/24/05
3/24/08
1/24/05

12/13/04

.6/07/02
5/22/03
1/30/03

12/15/02

12/03/02

Fi=Exit

W Dlr
T No.

W MEO0Q1
W MEGO1
W MEQD1
W MEGO1
W MEQO]L
W MEOOL
¥ MBEQO1
W MEQO1
W MEDO1
W MEGQOL
W MEQOL

745486

Repair
Ordard Ver
BI0Ie 1
82254 1 01
&7378 1 1l
Sl468 1 01
51468 2 01
51468 3 Q1
47412 1 01
21205 1 01
§9852 1 01
79483 1 91
76065 1 02
101

WARRANTY HIBTORY INQUIRY

In Sarvioca Date:

Model . . 42422

. E“i'.' » SPORTAGE

gEE‘ir Lihnr Code
Ul Fue egsure Regula

Radiator Upper Hose,
Condenmer Fan Assy,
Fuel Injector Assy,
Fuel Tank Assy, R&R

Muffler Asay (Rear),
CUP HQLDER, R&R

Strut Asay, R&R, Bot
Radiatcor Asay, R&R {
Wire Harneas Aszy (F

Pll=Summary/Detall

Causal Part

HOSE-WATER, UPPR.
FAN ASSY-COOLING
INJECTOR ASSY-FUEL
TANK AS8Y-FUEL
HOSE ASBY-VAC.
SILENCER ASSY-MAIN
HOLDER-CUP
SHOCK/A-FRT. ,RH
RADIATOR ASSY
WIRING ASSY-FRONT
WIRING ASSY-FRT

2/06/02

o9
59163
53892
43950
4999¢
43930
46045
22254
21639
16412
14570
1365{

Mozre...



2/27/06 Warzanty. 8ervice Department NAEAMURAR

13r40:18 WARRANTY HISTORY INQUIRY KIAPROD
wad079 _ . In Service Datm: 2/06/02
 VIN No : Imnamzsﬁz;- Model . . 42422

Sarias . BPFORTAGE

. Repair W Dlx .Réplir
ﬁlEl T Na. Ordar® Ver g.gEir Labor Code Causal Part Mile
or Powe .'g;

9744702 W FEUUL TESBG 1 UL 1N00W RE RES. PUWER WINDOW, LH 102

Bottom
Fi=sExit Fllefummary/Datall



Kia Motors Ameriea

Consumer Affairs Department Page 1 of
_ A
. Loyt meme First aumc ¥IN of 2001 DR SPORTAGE 4X Cose Number Mieage
- kndj262351 K467720 58,000
NY Dealer: NY328 Empire Kia
sy PITONE LOG 05/1 92005 08:11 AM MEsirella
Caller sntes:

M—M—
1.The power steering lines have rotted out and cauned us to be stranded H) miliey from home
2 Need a vah 1o drive end dealer tells us that we are way over the mileage to get & rental car from KA
1. Weare with 2 1 week old babyy mnd 30 milen friom home and they blume Kia for not beiag able to give us & rental car
4.We mineed cur baby's dr appt today end we live very tir from the dealerahip and in # rucal comminity . If the baby has an
oW oo wE going to get it to the Dr?
5.%In the past, had veh at dealer for a month for muitler, and fuel neck repain -all thet is rosted agaity nd the zipper bo the soft top
ix not working sither- says they teld the desler thezs things- but thay did not write those dawn
6.A young gy in a suit (no name) told ns that we had too many miles on our car to qualify for a rental car, we do not think
that ia right
Writer staten: :
1Advised that we apologize -
2.that there is not B pravision under the mit warasty for fantals ot all
1 we oan call the dealer sve mgr and inquire on parts ststug
- d4.called NY03A-Oneonta KIA, asked for e mgr Jobin. Main
4 Michelle in sve says ha Iz on vacation
&.that the customer needs power steoring lines, pipes, rebim pipes
7 they came in an 3/17 afier 3p - s0 parts order wan placed on 3/18
B.they cannot eorder anything without DPSM ayuthorization and have not called DPEM
©.akn will call (len Vetzikian and ek if they can upgrade thi order to Eorder and ack aboul rental asyist
10writer advised her will call her back later 1o obtain DFEM decision

: Writer advised cuxt:
' 1.we can.req for upgarde to parts statua and rental request -no guarantees whataoever hut can be requested
2.will call them back

++4 PEONE LOG 05/19/2005 12:54 PM MEstrella Action Type:Incaming call
CALLED EMPIRE KIA ONENTA KIA
1.SEOKE TO MICHELLE

- MICHELLE STATES:
A HHTTHEIRPARTSCALEMMFMSIMTTUDAYANDTHEYAREHDPEGDTH&WlTDONE

TOMORROW
2.THEY WILL CALL THEM AS S00N AS IT'S DHORNE
3.5HE DID NOT HAVE A CHANCE TO CALL. DFSM AROUT THE RENTAL REUQEST BUT SHE IS SURE HE MORE

THAM LIKELY WILL NOT AUTHIT
4 THEY HAVE CERTAIN PARAMETERS THAT THEY GO BY IN RENTAL REQUEST W/ DPSM AND THESE CUSTS

) NOT FIT THEM

WR]'I‘ERST&TES
L.SINCE PARTS ARE NANDDE&LERH(FMGTOGETHDOHETMORRDW WILL ADVISE CUST MO RENTAL

CAN BE OFFERED

MICHELLE STATES:
1. IF THEY CANNOQT GET IT DONE BY TOMORROW, SHE WILL CALL DPFSM THEN TO *REQUEST RENTAL ASSIST

WRITER STATES:
1. WILL CALL CUST AND ADVISE THEM OF THIS

. 4 PHONE LOG 05/19/2005 01:23 PM MEstralla Actiom Typecincoming call




Kia Motors America
Consumer Affairs Department

Page 2 of 6
VIN of 2001 2DR SPORTAGE 4X Caze Nomher  Milanse
knanﬁzaﬁl- K467720 58,000
Drale: NY038 Empire Kia

l.HAS W'RHERHJUNDDUF[FTHEYCANGET&HENT#LMNUT
2PLEASE CR

st PHONE LOG 05/19/2005 §1:26 PM MEstrella Aetion Type:COutgaing call
* CALLED CUST NQ ANSWER

1. LEFT VM TO CALL WRITER BACK

2 LEFT B0OW -WRTR § EXT AND CASEX

ws» PHONE LOG 05/2(/2005 12:33 FM MEstrelia Actian Type:Cuigoing call
(607) 865-8994 CALLED CUSTOMER
1 LINE RINGS BUSY

++» PHONE LOG 05/24/2005 10;12 AM MEsrolla Action Type:Outgoing call

CALLED DEALER
IADVISEDMTCUSTNEVERCAIIEDWRHERBA(KMFEMW

2 [ THE VEH REPAIRED AND GONE ?

JOHN MAIN SVC MOR STATES: _
1 FIXED AND RELEASED ON THE 19TH MAY

. . #%» CARE CLOSE 05/24/2005 09:14 AM MEstrella
CLOSED PENDING CB FROM CUST
_ CUSTNEVER CALED WRITER BACK
DEALER SAYS VEH REPAIRED AND PICKED UP ON /19 -CLOSED PENDING CB FROM CUST IF NEEDED

#¥» CASE CLOSE 07/12/2005 01:49 PM US Mountefm Standard Time JCook
TREAD REVIEW DONE

=& PHONE LOG (7/1 %2005 08:33 AM US Mountain Stsndard Time SLarez Action Type:Incoming call

CUSTOMER STATES.

1.1 HAVE SOME ISSUES 1 NEED TO GET TAKEN CARE OF.

2. THE CAR I5 HAVING PROBLEMS ANL THE DEALERSHIF CANNOT GIVE US A RENTAL CAR WHILE THEY FIND

OUT WHAT IS WRONG.
3. ‘WEHAVEAFCHJRMDNTHDLDDJEUGHTEEWECANHUTDRWENTHEMBEMUSETTEH&WG

PROBLEM WITH THE GAS TANK
4. ] WOULD LIXE SOME TYFE OF RENTAL ASSISTANCE FROM KIA MOTORS.
5. WE LIVE AWAY FROM THE CITY AND WE NEED A CAR T0 DRIVE TO DO THINGS IN AND WE CANNOT

AFFORD TO LEFT WITH OUT A CAR,

WRITER STATES.
1. 1 AM SORRY ABOUT THE SITUATION
2. WE CAN ASSIST YOU HOWEVER THE CAR NEEDS TO BE AT THE DEALERSHIP BEFORE WE CONSIDER
ANYTHING FOR A RENTAL

. 3. WHEN THE CAR IS THERE ] CAN CALL THEM AFTER THE DIAGNOSES IS MADE AND GO ROM THERE ABOUT
TRANSPORTATION
4. GAVE NAME AND EXTENSION




Kia Motors America

Consumer Affairs Department 3 of6
last_mame Flrt wator ¥IN of 2001 2DR SPORTAGE 4X Cape Namber ~ Miltage
1ndiz6235 1 K467720 58,000

alton Y Denler; NYG38 Empire Kie

CUSTOMER STATES.
.I.MEHMH?EEMIMGGMWTELLEVERYWEIKHGWHDTTUEUYA KIA.

*+» CASE CLOSE 07/19/2003 08:34 AM US Moumals $iandard Time SLarez

i LOG 07/19/2005 12:20 § Standard Time ATafoya Action Type:Incoming cal!
-Hmnee-to

1.6-1-03 you et  new GAS TANK filler

2.1he GAS TANK has a whale in it

3, The dir NY038 empire Xia wanted ne part of ue.
4 My car was towed to the dir and the dir said they weould call me by the end of the day

5.The won't cotoe i fill Monday,

1 Dealing w/Michells st charles Guermsey and Jeffoey Harris (hung up the phone on custormes)
2.In may in the shop for power secting (ap

--demica gave phone back to Gearge:

1.When they were fixing the winding and rust en the tap Veh ended up being there for 15 days
. 2.Now it back there and dir wan't give a loaner and tell me to call Kia
.3.Cen't § speak wia Ficld nep?

—Writer siated:

1 Advised wriver will forward to Kia f c mgr for follov-up and a caee mpr will /b w/fin 72 busin hry
2 fiek rep's ph#¥'s only &vail i avc mgr and Kia f ¢ mgr »ct the public

3.Loaners and rentals net pravision under Kia wirrmity mid advised writer will forward for review.
& reprtal hot guaranieed to be gromed

(writer spoke wSLarsz uw was instructed by SLarez to agsign case to SLarez)

w4 PHONE L.OG 07/20/2005 (M:44 AM US Mountain Standard Time SLarez Action Type:Outgaing call

WRITER CALLED JOHN IN SERVICE

JOHN STATES.

1. WE GOT THE CAR. DIAGNOSEL LAST NIGHT

2. 1718 A GAS TANK, IT I8 RUSTED OUT,,

3. WE HAVE ORDEHED THE PARTS AND [ CANNOT OFFER A RENTAL, THAT IS NOT SOMETHING | HAVE.
4, ! THOUGHT YOU WERE SCOTT HUBRBS.

WRITER STATES,, _
1.1AM GOING TO CALL THE KIA REF NOW TO SEE TF HE WANTS TO CONSIDER ANYTHING.

~ *** PHONE LOG 07/20/2005 04:48 AM LIS Mountain Standard Time SLarer Action Type:Owgning call
WRITER CALLFD GLEN V. AND WA S DIRECTED TO 3COTT HUBHS FOR ANY /A 1SSUES.

m"mmf..n',ﬁ ARMMARAAS Mad 4 LR FTYTR LS - g,



Kia Motors America
Consumer Affairs Department Page 4 of 6

YIN of 2001 2DR SRORTAGE 4% Case Nymher  Mleass

indjas2351 X467720 58,000
i T

wws PHONE LOG 07/21/2005 08:56 AM UE Mountein Standard Tinse BBrown Action Type:Incoming call

CUST STATES
1 IHAVE BEFN WAITING (N A CALIBACE FFGARDING A RENTAL CAR

WRITER STATES
I I SEE YO HAVE AN OFEN CASE BEING HANDLED FY 8. LAREZ

2 5. LAREZ IS WAITING ON A RESPFONSE FROM A EJA REP; AT THAT POINT IN TIME HE WILL HAVE AN

ANSWER FOR YOU :
31 CAN TRANSFER YOU TO VM {CUST AGREES)

w4 PHONE LOG 07/21/2003 1238 FM US Mouninin Standard Time SLarez Acticn TyperOmtgoing call
WRITER CALLED GLEN V.

(LEN STATES.
1. 1 AN NOT INCLINED TO OFFER A RENTAL FOR THIS CUSTOMER.

2. HE CAN KXEP IN CONTACT WITH THE DEALERSHIP FOR. STATLUS ON THE PART.

»e4 PHONE LOG 07/21/2005 12:39 FM US Mountain Standard Time SLarex Action Type:Outgoing call
WRITEE, CALLED CUSTOMER, AND COULD NOT LEAVE MESSAIIGE WILL TRY BACK

s#% FHONE LOG #7/22/2005 11:57 AM US Moustsin Standard Time SLarez Action Type:Outgoing call
WRITER CALLED CUSTOMER AGAIN AND COULD NOT LEAVE MESSAGE WiLL TRY BACK

ews BHONE LOG 07/22/2005 01:39 FM US Mountain Standard Time SLarez Action Type:Owtgoing call
WRITE CALLED CUSTOMER AGAIN, NO ANS. WILL CLOSE CASE, NO RENTAL PROVIDED.

*rv CASE CLOSE 07/22/2005 01:39 PM US Mouniain Standard Time SLarez

wed PHONE LOG 07/22/2005 M:HMUSWEMMHMBBWMM Type:Incoming call

CLUST STATES
1 IWAS SUPPOSED TO GET CALL BACK FROM SOMECNE REGARDING MY RENTAL REQUEST; 1 HAVE HEARD

NOTHING

WRITER STATES
1 APOLOGIZED WE HAVE AN INCORRECT CONTACT NUMBER FOR CUUST

2 DPSM VETZIKIAN HAS MADE HIS DECISION ON THIS CASE TO DENY RENTAL ASSISTANCE

CUST STATES
1 IDEMAND TO SPEAK WY SOMEONE HIGHER UP IN THE CORPORATION ARIT THIS DECISON

. 2 I SHOULD NOT BE PAYING FORTHIS YEH IF IT HaAS BEEN AT DLR SINCE MAY BASICALLY BACK ANFD FORTH

WRITER STATES



Kia Motors America

Consumer Affairs Department 5 af'6
M

Last_mawe First naoec VIN of 2001 2DR. SPORTAGE 4X caps Number  Mileage
indjas235 15 K467720 58,000
jmlton Y| Dealer: NYU38 Empire Kia

1 I'WILL FORWARD YOUR. CASE ON TO REGIONAL OFFICE FOR FLIRTHER HANDLING

*#4 NOTES 07/22/2008 04:00 PM US Mountain Standard Time BBrown Actian Type:Manages revicw
WRITEF. FORWARDING CASE TO REGION BECALISE
1 CIIST IS DEMANDING CONTACT TO DISPUTE THE DECISION OF DPSM FOR RENTAL COVERAGE

e+ NOTES DT.-‘IT.-"ZDDS lH?MEﬂnMﬁﬂﬂﬁuSﬂuﬁhhﬂhT}Wm
Writer called customer

l.HnVnmmmmuup
2. Writer will attempt o cimtact customar w/in 24 hours

wes NOTES 07/28/2008 (E2:42 PM Esstorn Daylight Thoe SHublbs Action Type:Mmnager review
Writer called customer

1, Thare iz no voice mestaging iystem sct up

2, Writor will itempt to conmet custamer wfin 24 hours

*++ FHONE LOG 07/28/2005 11:47 AM US Mountain Standard Time SLarez Actlon Type:Ounguing call

' CUSTOMER STATES. .
1.1 WOULD LIKE TO SPEAK TO SCOTT HUBBS.

WRITER CALLED SQUTT HUBBS AND CONNECTED CUSTOMER TO SCOTT,

¢ NOTES 07/28/2005 03:25 PM Eastern Daylight Tine SHubba Action TyperManagsr reviaw
Writer wes commeciad thirough to costgmes

Per cusiomer

1.1nm really geiting p"wmed off

2. Thix ix the second time w/in the past 3 monthe that my car has been down for over 2 wesks

3. The Inst time 1 was provided a loaner vehicle but not this time

4, The Kia representative degied rental asalstance this tima

5. Hoaw am [ supposed to get my car back to me?
& N 2:1 me there is no way he can drive my car back to my heuse (1 am 30 miles from the dealoeahip)

7. Do ynu think B/S Assistance will toor my car buck home For me?

Per Writer

1. T apalogize for the nconvanisnce

2. Unforturmicly rantat vehicies are not provided under the terms of the warranty

3, There is pathing I can da to furcs the dealership to deliver your car back 10 your bome, ealarships are independently owned &

bperated
4. Yoau can ceriainly feel fres to call B/S Assistance but I'm not suse of their policy on delivering, repaired vehicles

Per customer
1. Thank you

Al b i .-l......:—‘n. mrnn aandine Binsea



Kia Motors America

Consumer Affairs Department 6af§
e Pemears

Alime VIN of 2001 2DR SPORTAGE4X  CmpeNumber  Mllcass
imdjas2351 YN K467720 58,000
Dialer: NY038 Empire Kin

© e CASE CTOSE 074285004 (3:28 PM Fasten Tisdlicht Timn SFubhe



Warranty Service Department NARANURAE

2/37/06
13:40:36 WRARRANTY HISTORY INQUIRY EIATROD
wed079 51 e In Sarvica Dats: 4/20/01
VIN No : KNDJAG23 - Model . . 42411
: Sardies . SPORTAGE
. Repair ¥ Dlr Repair
EEu T No-. Qrdar# Ver Repair Labor Cods Ceusal Part Mileage
7719705 W RHYU38 DUBE7 101 ﬁﬁ.n_e 58y, RER TANR AS9Y-FUEL - _".-793%7
7719705 W NYO38 JB8B7 2 01 Dower Window Switch SWITCH-P/W,MAIN 59307
6/20/05 W N¥YQ38 57951 1 01 Windshield Wiper Arm ARM-FRT WIPER Egse32
6/20/05 W .NY03B 97951 2 01 Door Fower Window Re REG.POWER-WINDOW,LH 58632
§/20/05 W NY038 97321 3 01 Quarter Window Aasy, WINDOW ASSY, QTR EH SB&32
6/20/05 W NY038 57391 4 (02 Filler Neck & Fuel H PIPE ASSY-INLET 58632
6/20/0% G NYO3B 37391 6 02 RINGE-BACK DCOR,UP 58632
5/16/05 W NY038 97712 1 01 Power Steering Cil P PIPE-ASSY NO.3 58632
5/16/05 W NY038 57713 2 01 Deck Asay, R&R DECK ASSEMBLY 58632
7/15/03 W NY038 78681 1 01 Muffler Assy {Rear), CONV. ASSY-CAT. 34158
7/15/03 P NY03B 78681 2 01 34156
7/15/03 W NYQ3s 78681 3 01 Filler Nack & Fuel H PIFE ASSY-INLET 341585
i . Hﬂ“-..
FisExit _ Fllefumwary/Datall



2/37/06 Warranty Service Department NATAMURAB
13:140:36 KARRANTY HISTORY INQUIRY EIAPROD
In Service Data: 4/7320/01

wed079
vIN No : KNDJAS23S1J I  cde1 . . 42411
Sarieaa . SPORTAGE

. Rapalr W Dir Repair
Eigi_f T No. Orderd Var ir Labor Cods Causal Part Mileage
7715703 W NYUJE 7VBGEI 47 0L EeaE Cuskion AsSsY (R TRIM-RK CUSHION _!TEE
7/15/03 P NY038 78881 23 Q2 34156
7/15/03 P NYO3g 78681 5 D1 _ 14156
4703702 W NY038 67614 1 01 Change.Lever Boot, R BOOT-CHANGE LEVER 16103
31/14/02 W NY038 67132 1 D01 HOLDER -CUP 14738
3/14/02 W NY038 67132 2 {1 Roof Cap, R&R, All RR WINDOW ASSY 14738
3714702 W NY038 €7132 1 02 HOLDER-CUP 14748
3/14/02 W NY038 67132 2 02 Roof Cap, R&R, ALl RR WINDOW ASSY 14748
3/13/02 W N¥038 67096 1 01 Tire Amsy or Wheel A WHEEL-DISC,ALUMI. 14744
3/13/02 W NYQ38 67026 2 01 Wheel Allgnment {2Wh ROD ASSY TIE,RH 14744
3/13/702 W NYQ3a 67095 3 01 BERG-FRT WHEEL,OUT 14744
9/05/01 W NY038 62872 1 01 EVA & BLOWER UNIT 5276
: MHore...
Fi=Exit Fll=Summary/Detall



' 2/27/06 ' Warranty Service Department NAXAMORAE
13:401386 WARRANTY HISTORY INQUIRY KIAPROD

wad079 In Service Date: 4/20/01
VIN No : IﬂIDJAEE?.ElE_ Modsl ., . 437411
) Seriss . SPORTAGE

. alr W Dir Repair , '

E%_‘. 7T No. Orderd Ver Repalr Labor Code Causal Part Nileage

§720701 F RYUSE &UBST 1 01 U;E H!FEE FILTEN AB TT
11/20/00 W 8108W E6051 1 01 Wire Repair Time {(Ma

Bottom

FiaBxit. FllaBummary/Datail



Kia Motors America

_ Consumer Affairs Department 1ef1
M

Firgt pame VIN of 1998 SPORTAGE 44 Cape Nxmber Milsags
ENDIAT2Wi k199834 54000
Dealor: OBODT Jcif Wyl Kim

'**‘PHMIDGW 12: HPMUSHMMMMABM
" Customer stated:

1.the FUEL TANK is teaking

2. bas as extonded warrmnty that expired on 630413

3. has not taken veh to dir far g inspection

4. iz afraid to driva the veb
5. warild Jike to know what to do

Writer siuted: _
1. spologized for the ineonveniones ;
lldvunduntﬂnndulmlnnsarmmmelﬂikmlhlﬂ'ﬁu 5/60k mile FTW

3. veh in mut of warranty by date
4. if the veh is lnogp Kis can tow cust veh ta dic but the sest of the tow will be st cust cxpense

3. veh will bave 1o be taken o u Kin dir for an inspection

6. call the dir to meke m eppt
7. advised ot to call writer when the veh arrivee =i the dir

8. wiil follow up withe incpection resalts after the veh in inspectad

wicr 4 SF CLOSE 08/06/2003 IZHPMUSHmmMTmAqudy
Crae closed ponding cuat call back.



Warranty Service Department

WARRANTY HISTORY INQUIRY
Model . . 42421

2/27/08
12140:53
wed0?79 -
VIN No : mnamzaau;_
. ﬁuir N Dlr Repeir
ate T No.

725703 R THOU7 Z5HEI 17UT
§/07/02 W OHOO7 15050 1 01
3/28/01 W OHOO7 64590 1 01
3/28/01 W OHO07 64550 2 01
3/28/01 W OHOO7 64550 3 01

10/04/00 W OHOO7 99449 1 01
9/25/00 R OHOO7 95459 1 01

9/25/00 R OHOO7 95453 2 01
9/25/00 W QHOD7 95459 3 01
5/25/00 W OHOO7 95455 4 01

10/21/799 R OHOO7 4721181 01

/21799 F OHOO07 4300361 01

Fi=Exit

Series

Orderf Ver Egpnir Labor Cods

In Sexrvice Date:

Rocker Cover Asey an

Relmapge Cable {Epﬁre
Tailgate & Trunk Lif

50014/C123/C124 CONN
Door Power Window Re
§C009 KNUCKLE/HUE AS

ENGINE OIL,

Fllefumrmary/Datall

CHANGE

NAKANURAD
EIAPROD
&/25/9E

« BPORTAGE

Causal Part
BELT-X FRT, LH

Hil;ﬁga

GASKET-HEAD COVER 46477
SILENCER ASSY-MAIN 34223
RELEASE CABRLE 3147222
STAY-DAMFER ASSY, LH 34222
SENSBOR-CXYGEN 28489
WIRING ASSY-INJ 28178
CAT . CONV-MANIFCLD 28178
REG.ASSY-PCWER, RHR 28178
KNOB ABBY-LOCK,LH 28178
SEAL-OIL 16B00
FILTER,OIL 13158
Mora...




2/27/06
13:40:53
wsd(d79
YIN No :

Warranty Service Department
WARRANTY HIRTORY INQUIRY -

. RIEI:L:'
[ §=1 1
_ 6721799
§/21/98
10/27/96
10/27/98
- '10/07/98
9/11/98
9/11/98
4721798
3/30/98
a/3n/eme

FlaExit

 ESENESEsdEEd

Dlr
No.

OHO07
CHOQ7 .
CHOO07?
QHOO7
QHOO07
QHOOD?
B1O3NW
BLO3W
8103W

Repailr

Ordard Ver
% [0 ] 3,

4300363
3655141
3855142
3640621
3584401
3584402
0370751
D139121
0139122

HAKAMURRB
EIAPROD

In Sarvice Date:

xoaa7238WS mModel . . 42421
. BPORTAGE

Sarien

g;Enir Labor Cods
L

Caugal Part

01 GENERATOR DRIVE BELT BELT-V,RIEBED
01 SC007 CHECK BRK LINE FPIFE-BRAKE,R.
01 ROCF MOULDING,R&R,CN MLDG-ROCF, LH

01
ol
03
01
a1

01 QTR WINDOW MOULDING, MLDG-QTR.WINDOW,LH

HOOD LOCK, R&R
FENDER {REAR) , REFINIS
INTERIOR VEHICLE DET

Pll=5ummary/Detall

GLASS -BACK WINDOW
GLASS-BACK WINDOW
LOCK AS8Y-BONNET

6/25/98

13158
5039
5039
4377
3045
3045

1
1
1

Botteom



Kia Motors America

Consumer Affairs Department 1 af1
—_—-——-—__M

VIN of 2000 SPORTACE EX 4X4 CaeNumber  Mileass

KNDIAT232Y S KI019904 53,000
T GREENWICH Rl " Dealer:
Case History : ' Complaint Quality
‘o PHONE LOG 09/28/2005 11:50 AM US Mountsin Stmdord Time T'Weiner

CUSTOMER STATES:
1. ITOOK MY VEHICLE TD MY MECHANIC TOHAVE IT LOOKED AT

2. I WAS HAVING A GAS SMELL
1. HE PUT IT UP FOR AN OIL CHANGE AND TO BAVE THE &A.S TANK LOOKED AT

4. HE 8AID THE (7S TANK Bas ROTTED
1. ITHOUGHT IT WAS SOMETHING MINOR. -
IM VERY DISAPPOINTED THAT A 5 YEAR OLD VEHECLE WOULD HAVE A MAJOR PROBLEM LIKE THIS

4.
7. WHATCAN I DO
8. IBT}EREANYWAYICANBEMATEDFDRMEKPENBEMGDWGWNCUR

9, VEHICLE IS MOT OUT OF WARRANTY BY MUCH

10. 80 THE POWERTRAIN DOESNT COVER THE (GAS TANK

11. 50 MUCH FOR. ME TELLING PEQFLE HOW MIMCH 1 LOVE KIA

12 IS THERE SOMEONE ELSE I CAN TALK TO OR SOMETHING

13. WHAT I$ THE ADDRESS

14. WHAT IE THE RECALL FOR

15. WHAT STICKERS

16. YDUGDTMYHDPESUP.ITH[HJGHTTFWASFDRTHERECA[L,ISHUUIDNTBESDIHCKY
17. ' WILL NEYER BLY ANOTHER KIA AGATN

WRITER STATES:
] 1. APOLOGY FOR SITUATION

2. WRITER WILL DOCUMENT CUSTOMER'S COMFLAINT
. 3, WHAT IS THE CUSTOMER REQUESTING FROM KIA

4. VEHICLE IS OUT OF THE WARRANTY

5. POWERTRAIN WARRANTY EXPIRED IN 505

5. OAS TANK 15 NOT COVERED BY POWERTRAIN WARRANTY, POWERTRAIN COVERS ENGINE, AXLES

AND

TRANSMISSION

7. BLW COVERS GAS TANK, AND THAT EXPIRED 5/03, OVER 2 YEARS AGO

§. CUSTOMER CAN WRITE A LETTER. TO KMA

9. PROVIDED KMA ADDRESS

19. WRITER DOES SEE THERE IS ONE OPEN RECALL ON THE VEHICLE

11. RECALL (3C017) IS FOR STICKERS TO BE FLACED INTO THE OM

12. READ RECALL LETTER TO THE CUSTOMER

Wi CASE CLOSE 09/28/2005 11:51 AM US Mountsin Standard Time JWeiner



2/27/06

13:41:086
wadl75
VIN No :

‘l' lnggir
. ALES

17I0708
1/10/05
9/17/04
8/31/04
4/29/02
4729702
2/06/01
5/04/00
9/02/99
9/01/99
8/23/599

FiaExit

Warranty Service Department
WARRANTY HISTORY INQUIRY

FNDJAT232Y5S

W Dlr Repalr

T No. QOrdar# Ver
w MADIZ 1

R MAOD12 72353 2 Q1
W MADl1Z 59362 1 02
B MAQIZ 57165 1 01
W MAQlZ 60701 1 91
W MAD1Z 0701 2 01
W MAD15 34803 1 gl
W MAOLS 25B2% B 01
R 8108w 0285711 {1
W A10EB W&ll3ll Q1
W B10AaW CD23551 91

NAFAMURRD
KIAPROD

In Bervice Dare:

Model . . 42442

Sarian

R ir Labor Code
~TT FreRE Tipe XFTomE

KNUCKLE/HUB ASS'Y R&
Congole Lid, R&R

Muffler ZAesy (Rear),
Loox Switch Aemy, R&

DOCR, BUFFING
INTERICR VEHICLE DET

FlleSumuary/Detail

- SPORTAGE

Causal Paxt

HOBE EESY-VAL.

EELT -A FRT F LIH

EUE HUB KIT#2-W/QARBS
BELT-A FRT,LH
CONSOLE ASSY-CTR
EILENCER ASSY-MAIN
SNITCH-DCOOR
BATTERY-SPGC 95-02
CBD II INF? LABEL

5/06/00

Hilqgg:

43348
39949
39934
20305
20305

4260

HH PR

Bottom



Kia Motors America

Consumer Affairs Department 1of2

M
il oo B o sen

knD1a72301 S K1054987 84,916
CONIRCO PA . ' Dealer;

Cagy Hisary :
" ws PHONE LOG liﬂﬂﬂﬂﬂi lﬂﬂ?AHUShhmuhsundmdﬁmeJWm
' CUSTOMER STATES:
1. ITOOK MY VEMICLE TO MY HOMETOWN GARAGE
2, THEY FOUND A HOLE IN THE {748 TANK, IT HAS RUSTED OUT
3. THEY CAN ONLY GET THE {z4S TANK FOR A CERTAIN DEALER

4. TV GOING TO HAVE TO PAY $219.00 FOR THE G:AS TANK, PLUS LABOR

5. I BOUGHT THIS VEHICLE 2 YEARS AGO

6. 1 DONT THINK I SHOULD HAVE TOPAY FOR THIS

7. ON ALL OF YOUR COMMERCIALS, IT STATES THAT THE VEHICLE 1S CHECKED OUT THOROUGHLY
&mmeﬂmmmmmammmm AND THAT KIA SHOULD PAY FOR ALL

THE GAS TANKS
5. 1THINK KIA SHOULD HELP
10. 1 KNOW THAT, 30 THAT MEANS I HAVE TOPAY THE BILL
11. IVE ONLY HAD THE VEHICLE FOR. TWO YEARS
12. 80 YOUR SAYING TOUGH S8, DRIVE ON
13. WHY CANT 1GET SOME HELP WITH THIS
14, THANKS FOR ALL OF YOUR HELP
15. CUSTOMER DISCONNECTED

Complaint Remir Assimance

WRITER. STATES:
© 1. APDLOGY FOR SITUATION
. 2. THE GAS TANK WOULD BE COVERED UNDER THE BLW, WHICH IS FOR 5YRS/UK MILES
3. THE VEHICLE WAS FURCHASED USED
4. WE DONT KNOW HOW THE PREVIOUS OWNER TREATED THE VEHICLE
5. KIA'S OBLIGATION IS TO REPARR. ANY DEFECTS IN MATERIALS OR WORKMANSHIP UNDER THE TERMS
OF THE WARRANTY
&. THIS VEHICLE 15 15K MILES QUT OF WARRANTY
7. THERE ARE N0 QPEN RECALLS ON THIS VEHICLE

. . WRITER DID NOT STATE
9, WRITER 15 STATING THE VEHICLE 1S OUT OF WARRANTY

wer O ASE CLOSE 1272972005 1047 AM US Mountain Stendard Time TWeiner

ews PHONE LOG 01/1173006 02:05 PM US Montain Stendard Time IWeiner Aotion Type:Inconaing call
CUSTOMBER. STATES: _
1. 1 THINK  TALKED TO YOU EARLIER
Z M CALLING REGARDING THE SAME CONCERNM
3. THEY TOLD ME TO CALL THE CORFORATE OFFICE
4, THEY SAID MAYBE YOU COULD REIMBURSE ME
£. THE LIFEFTME OF THE VEHICLE IS SYR/60K MILES
&. | HAVENT OWNED THE VEMICLE FOR 5 YEARS
7. WELL THEN IT SHOULD BE COVERED UNDER THE 10 YEAR WARRANTY
8. WHY WOLILDNT IT BE
D, WELL [ STILL OWE 35,000 ON THIS HEAP OF AINK
10, CAN 1 SPEAK TO SOMEONE ELSE
. 11, WELL | JUST WANT TO LET YOU KNOW THAT YOUR VEHICLE IS A PIECE OF JUNK,

12, THANKS



Kin Motors America

Consumer Affairs Department 5 o
M

VIN of 2001 SPORTAGE EX 4X4 CoreNumbea  Mileage
mmmzams-_ K1054987 84,916

Dealer:

1. APOLOGY :

2. THE YEHK.LE 18 23K MILES CUT OF WARRANTY

3. THE YEHICLE WOULD ALSQO BE OUT OF THE WARRANTY BY TIME

4, THE WARRANTY STARTED ON 11/42000

5. THE WARRANTY STARTS WHEN THE VEHICLE WAR PURCHASED NEW, NOT WHEN THE CUSTOMER

PURCHASETH THE VEHICLE _
6. THE 10 YR/100K MILE PWT WARRANTY ONLY GOES TO THE FIRST OWNER OF THE VEHICLE
7. SECONDLY, THE GAS TANK WOULD NOT BE COVERED UNDER THE PWT WARRANTY
1. THE PWT WARRANTY COVERS THE ENGINE, TRANSMISSION AND AXLES

9, IT DOEENT COVER THE AXLES
10. WRITER AROLOGIZES THE CUSTOMER FEELS THAT WAY
1}. WRITER. IS A FCM, NO ONE HERE WILL TELE THE CUSTOMER ANYTHING DIFFERENTLY

v CASE CLOSE 01/11/2006 (2:06 PM 13 Mounotain Standard Tine M¥einer



- 2f271706
13:41120

wed073

VIN No :

. Warranty Bervice Department

nm.:m'rzzug-

ggenir W Dlx
ate T NHo.
9730703 W FADIT
8/30/03 W PAO4D
5/09/03 W PAO4C
5/09/03 W PAO4D
3/06/03 G PAO4D
3/25/02 W MIO1O
7/705/01 W MDO11
7/05/01 W MDD11
1/242701 W MDO11
1/332/01 W MDG11
9/20/00 W 81080
9/20/00 W 8108W
Fi=Exit

NAEKAMURAR

WARRANTY HISTORY INQUIRY ELAPROD
: In Service Date: 11/0e/00
Modal . . 42442
Bariss . SFORTAGE
Rapair '
Ordar§ Var Repair Lsbor Codas Causal Part Milsage
ZEUOD A 0T EGEEEEEE Valve Assy, VALVE~SOL. F.F |
28000 B 01 Muffler As (Rear), SILEMCER ASSY-MATN 448159
185938 A 01 Solennid Valve Apsy, VALVE-SCL. 353482
18338 B 01 Dvoor Eud]f Side Weath CHAN.-GLASS RUN A, LH 35392
14231 A 01 KNUCKLE/HUB ASS'Y R&L SBPG HUB KIT#3-W/0ARS 30759
60566 1 01 Exhaust Eyatem Repos BILENCER RASSY-MAIN 252131
2506% 1 01 Brake Diec Flata {Fr DISC-DLATE 15627
25069 2 0l Door 8Striker Asgsy, R STRIKER-DOOR 15527
23044 1 01 Door Body Side Weath CHAN.-GLASS RUN A,LE 5357
23044 2 01 REMOTE TRAMSMTR-RKE 5357
D4801 1 ¢1 Wire Repair Time (Ma 1
D4801 201 Parking Brake Lever LEVER ASSY-P/BRAER 1
Hn“'ll

Fllefumpary/Detall




NAKAMURAR

2727706 Hﬁrranty Service Department . .
13141320 WARRANTY HISTORY INQUIRY KIADROD
wadi73 . In Service Dats: 11/04 /00
VIN No : KNDJA72301 Model . . 42442

Saries . SPORTAGE
. Repair W Dlx Rupu.:l: ' .
5I.Pﬂ T No. Order# Ver ir Labor Code Causal Part Mil
§770700 B BT0ER DIHOT 30T AT =7
9/01/00 R 8108W P7325 1 01 SPORTAQCE OWHERS MNL 1
Hottom

FI=Exit Fllwfumazry/Datail




Kia Motors America
Consumer Affairs Depariment ' Lof32

Ladt nawme

M
: Firet_ aanur YIN of 2000 4 X4 Case Number  MDesge
mmanm K203061 24 600
Deala: NY023 Domachel Kin
Carr History . Inquiry Wamanty Info

we PHONYE LOKG GBA1.3/2003 U?.ZUAMUSMnm Stendard Time $Cook Action Type:Cutgodng ol
Writer Left vm Tor Swve Mgr Steves Rustor.

1. Spoke o curiomer.

1, Explained vah out of waranty,

J. Theught you migit req some goodwill based cm the aniqueness of the situstion,

4. Although, chences are alim. Thought it might noe huet to req.

5. If you have questions for me foel free wo contact me. loft name, e,

#++ BRONE LOG 08/13/20G3 09;20 AM US Mrunéain Standard Time SCook

Caller stated: (mr brooks).
1. We get & mw gasoline smetl when ﬂm'mnnmm miley.

2, The nybou fitting on the (FAS TANK, bas & pinhale in i,

3. A tiny spray of gasoline comes aut of it.

4. We have been chasing this odor for 3-4 months now.

5. The Sve mgr Stcve:, advised me to cantast Kia since my watranty iv aut on the vehicle. (NY023).

6. Sl:wmhmﬂt.hcmdﬂ'mwumltun]hnmulddnfurm:hﬂuuhunquuthuvebmdmudqumahﬂmly

'Writer stnted:
1. F'm warry that you'ne having this isme.
2. The vehicle in out of the acrvice adjusinoent warranty,
3. The Sve mgr am request axsxiwancs fhm the Kie Factary Rap.
4. Would you mind holding whils i comsct the Sve Mygr. .
. 5. 1was unable to get shold of the Svc mgr.
6. I bave Teft him a message.
- 7, The Sve mgr is in the bast position to req good will from the Factory Rep.
B. I will apeak to him sbout this when be calls me back.

Caller stated:

L. I renlize thin in & huiry eitustion.

2. Steve felt like he wouldnt have a chamea getting this coversd.

3. Ha told me how many of these units kia has sold, and this ic the only time he's goen this ismwe come sbout.

4. Con I have thet cass number,

Writer mated:
1.When the Sve mgr calls me back.
_ 2. 1 will aak him to request goodwill on your behalf,

Cailer simied:
1. Soun, thanks for you help.




Kia Motors America

- Consumer Affairs Department 2of 2
A
—
Lasi paine Eirst namy VIN of 2000 SPORTAGE EX 4X4 Coon Npmber  Mileage

KNDIATZIBY, K203061 24,600
e — .

e CASE CLOSE (8/13/2003 09:20 AM 1I8 Mountain Standord Time SCook
Advised warrsnty exnired. Cloacd neadine contact.




2721706
13141;35
wod079

VIN No :

Warranty Service Department

WARRANTY HISTORY INQUIRY
I

a
1713705
1/13/05
1/13/05
4/17/03
3/19/03

3/04/03

1715703
11/01/02
12/14/99
12/03/99
11/04/99

Fi=Exit

KNDJA723BY Modal . . 4244]
- Searies ., EPORTAGE

R
R
W
W
W
L]
H

L]
W
R
W

alr W D1xr
[ T No.

NY0ED
NYO59
N¥023
N¥023
NY023
N¥023
NY023
B1lO8NW
Bl108W
S8108W

Repair

Order§ Ver Repalr Labor Coda
TIZZT 101

61421 2 01

€1421 3 01 0il Seal (Side Housi
60402 1 01 Strut Asey, R&R, Bot
53763 1 01 Vacuum Pipe, R&R
50291 1 01 Cooling Unit Res=isto
38762 1 01 Inner 011 Seal, R&R,
25115 1 0l RNUCKLE/HUB ASS'Y R&
2024341 01 OTHER PROCEDURES FOR
0315321 01 PUP72 REFL CENTER FA
005441 01 INTERICR VEHICLE DET

FllmSvmmary/Detail

NAKZANURAB
KXIAFROD

o Sarvice Date: 4/19/00

Causal Part

Nil
—375%;

BELT-A FRT,IH 32822
SEAL-OIL 32522
SHOCK ABSORBER-FRT. 234 9F
HOSE ASSY-VRAC. 23D03E
BLOWER MOTOR ASBY 2278E
SBAL-QIL 2157
FNELE & SHAFT W/CABS 193247
LEVER ASSY-P/BRAKR 1
PANEL ABSY-CTR 1
1

Bottom



Kia Motors America
onsumer Affairs Department

-M

4 nans FiEpt pam ¥IN of 2000 SPORTAGE EX 4X4 Cape Namber  Misuge

ENDJATZ31 Y K1023689 49,254
Dealer. RI001 Tom Ricel's Norwood Kin

Inguiry Rewmtsl Veh &

" wes BHONE LOG 14/07/2005 06:23 AM U9 Mowntsin Standard Time ERuiz
weCAT] ER STATED**
1. MY WARRANTY EXFIRED ON JULY.

2 qusTLAasT WEEK THE FUEL TANK waSs LEAKING.
3, THEY HAD TO REPLACE THE FIU/EL TANK, THE FUEL PRESSURE CENSOR AND THE FUEL MODULE.,

4. THE CAR WHEN IN ON 8/24

5. WE END UP PAYING §1082.12.

6. THE DEALER KEFT IT UNTIL THEY GOT THE PART

7. 1KNOW THE WARRANTY WAS GOOD FOR %60, HOWEVER, THIS SHOULD OF NOT HAPPENED.
2. I'WOULD LIKE TO KNOW IF THERE IS ANYTHING THAT CAN BE DONE.

9. THERE 18 NOT RUST ON THE VEHICLE AT ALL, WHY WOULD THE FUEL TANK rusT.

10. THE DEALER SAID THAT THERE IS SOME KIND OF FAULTY DESIGN ON THE FU/EL TANK,
11. I WAS WONDERING IF ANYTHING CAN BE DONE ABOUT IT. ANY ASSISTANCE WiLL BE APPRECIATED.

*EEYRITER STA‘I'ED"‘

1. APOLOGIZED FOR THE IHC'EE‘WEMENCE

2, WRT WILL BE GLAD TO LOOK INTO AND FORWARD HIS RECUEST TO THE APPROPRIATE PERSONA.
3. ASSISTANCE IS NOT QUARANTEE, AND CUSTOMER UNDERSTANDS,

4. CUSTGMER. THANKED WRT FOR THE ASSISTANCE.

L] ke

#»# PHONE LOG 10/07/2005 09:07 AM US Mountaii Stendard Time ERuiz Action Type:Outgoing catl
*INRITER 5TA

. WRT CALLED RI001.

2. SPOKE TOPAT N SYC.

3. SHE STATED;

1) WEFOUND THE FUEL PRESSURE AND THE FUEL MODULE WAS CORRODED AN LEAKING.
by REPLACED THE FUEL TANK aAND MODULE.

¢) THE TKCKET WAS CLOSED ON %/24 , AND SHE PAID $113565, mcmumﬁ AN OIL CHANGE
4. WRT THANKED FAT FOR THE INFO.

whi FHONE LOG 10/07/2005 09: l4AMU5Mﬂmhm5tmnhrdTmERmzﬁmnnTyp&ngnmgnﬂl

s WRITER STATED***

1. WRT CALLED DPSM, KEN DOMINGUES. .

2. WRT EXPLAINED ALL THE PERTINENT INFO ABOUT THE CASE AND CUSTOMER'S REQUEST.
1.-HE STATED:

g) 1AM HERE AT RIOUL.

b) LET ME LOOK INTO IT AND I'LL GIVE YOU A CALL BACK.

3. WRT THANKED KEN FOR HIS ASSISTANCE.

wid pOME LOG 1071072005 11: HAHUSMuunthtm:hrd'l‘im:EHuiz Action Type:Outgoing call

+#rWRITER STATED**™*
1. WRT CALLED DPSM, KEN EIJMINGUES.
2. DPSM'S WILL BE OUT OF THE OFFICE UNTIL 10/12.

1. CASRE DISPATCH TO'THE REGIONAL OFFICE BECAUSE:
a) CUSTOMER IS LOOKING FOR REIMBURSEMENT.
b) VEHICLE'S WARRANTY EXPIRED ON 716/05..

WU TETIW ST a2 W




Kia Motors America

Consumer Affairs Department ' P 7 of
Firat. same - VIN of 2000 SPORTAGE EX 4X4 Cage Naxbor Milaams
KNDIA7231 Y K1023689 49,254

Deater: RIN01 Tom Ricoi's Norwoed Kia

FUEL MODULE REFLACED 49K MILES.,
.d) WRT TALKED TQ DPSM KEN DOMINGUES, DPSM TO SPEAK TO THE DEALER ABOUT THE SVC.
- 8) WRT RECEIVED NO RESPONSE FROM DPSM AFTER 24HES.

f) PLEASE READ THROUGH THE CASE NOTES AND FOLLOW UF W/ THE CUSTOMER.

*++ NOTES 10/13/2005 03:29 PM Enstern Daylight Tame TAtwell Action TypsMansger rview
WRITER STATES:

TEMP (BRIAN) CONTACTED CUSTOMER
CUSTOMER VORCEMAIL PICKED UP

CUSTOMER RETURNED CALL TO ANALYST LATER THAT AFTERNOON

cusTOMER INDICATES VEHICLE FUEL TANK ROTTED QUT AT 49K MILES

VEHICLE IS CURRENTLY OUT OF WARRANTY BY YEARS

CUSTOMER REQUESTING ASSISTANCE WITH FUEL TANK REPLACEMENT

ANALYET SENDING CUSTOMER "CUSTOMER ASSITANCE REQUEST FORM® TODAY

. WILL GET BACK TO CUSTOMER WITH DPSM DECISION AFTER DOCUMENTS ARE RETUENED AND

R.EVIEWED _
CASE CLOSED FENDING RECEIFT OF CUSTOMER DOCUMENTS

e s e

w¥k CASF CLOSE 10/20/2005 07-22 AM Eantern Daylight Time TAtwell

wre NOTES 1/23/2005 0T:35 AM Eagtern Daylight Time TAtwell Actiocn Type:Manager coview
WRITER STATES:

1. RECEIVED COFY OF PAPERWORK FROM CUSTOMER

2 SENT TO DPFSM FOR REVIEW
3. WILL CONTACT CUSTOMER WITH DECISION ONCE DPSM HAS MADE DETERMINATON

CASE CLOSED PENDING DPSM DECISION

a%% CASE CLOSE 10/23/2008 07:39 AM Eastern Daylight Time TAtwell
wee EMATL OUT TAtwell Action Type:Extamnal comnit Send to:[Airoldl, Gary;}Gery,
Just an FYT.... we stili need to provide answer for this CuMTOmer.

Ynuhwhmnulﬁlﬂmmmuﬂuimmﬂmfoﬁuumm action ss oay be noted in the Case. If it hag been sent
to you hm,ﬁmnﬁi&ﬂuﬁnﬂmmﬁfﬁhbeptuﬂgjﬁﬂm AND delete this emnil.

mu.thd:adl:'muﬂwﬂclmpmpmynfmnMﬂmm“dmlﬂmﬂdﬂmdﬁndw&umt It iz not To

P T R R e G EEE LI L n R F PP [ g | TR PR .




- 2]27/08
13:41:46
wad079

Warranty Service Department
. WARRANTY HISTORY INQUIRY

VIN No : mmn?zal‘rs_ Model . . 42441

0z

9724705
8/03/04
7/15/04
10/25/03

3/14/03
10/34/01
10/24/01

§/02/00

/02700

6/02/00

6/02/00 W

FisExit

W
T
R
W
W
W
10/25/03 W
W
W
W
W
P
W

Dlr
No.

RI00I 27895 3701

al08aw
B10BH
81l08W

Repair
Ordard Ver EEE!;I Labor Code

V-0 10 1 b B e b

01
01
Q1

E-rinn - SPORTAGE

Catalytic Converter PIPE & CAT CONV ASSY

Door Power Window Re

NAKANURAE
KIAPROD

In Service Data:

Causal Part

W/REG.POWER-RR. ,LH

Muffler Amgy {Rear), BILENCER ASSY-MAIN
Brake Dige Plate {Fr DISC-PLATE

KNUCKLE/HUB ASS'Y R& SPG HUB KITH#2-W/ORBS

2Zudio Assy, R&R

Parking Brake szer
Spot Repair

Parking Ernﬁ: Lever

FlleSiumpary/Detall

ETR MECH.DECK
SILENCER ASSY-MAIN
LEVER ASSY-P/BRAKR

TRIH—F.MDR, RH
LEVER ASSY-P/BRAKR

7/16/00

Hilaag;

37224
d6764
31025
31025
24116
12545
12545

1

1
1
1

More...



Warranty Servics Department NAKAMURAE

2/327/08

13:41:4¢6 WARRANTY HISTORY INQUIRY EIAPROD

wadd73 In Service Date: 7f16/00

VIN No : FKNDJA7231%5 Modael . . 42441

. Series . SPORTAGE

. Repair ¥ Dlr  Repair’
ﬁgl_ T No. Order# Ver alr Labor Code Causal Part Mileage
6702700 P BIUEW ZUSHZ & UL Bpot Repait =
§/02/00 W 8108W 20582 7 (1 CONSOLE-FRT. 1
6/02/00 W BloaW Z0bB1 7 03 TRIM-F.DOCR,RH 1
§/01/00 W B108W 20417 5 01 Parking Brake Lever LEVER ASSY-P/ERAKR 1
1/06/00 W B10BW C227841 01 INTERIOR VEHICLE DET 1

Bottom

Fi=Exit | FlleSumary/Detall




_Kll Motors America
Consumer Affairs Department 1 of 1

T ROATYEEEEE  Kig0s2 2800
KND.TATZSBY- K187052 28,000
m - Doaior: NEIOOS Tilton Kia
. - Inquiry Warrmty Info

Croae Hiatocy
wek PHONE LOG 07/0872003 12:15 PM US Mountain Standard Time SLarex
' CUSTOMER STATES. _
1. oN THE GAS TANK, THE FRESSURE FITTING FOR THE GAS CAP IS CRACKED AND LEAKING.
2. 1NEED TO GET IT FIXED.

WRITER STATES.
1. HAVE YOU HAD ITDHGHDSEDBYH{EW

CUSTOMER STATES,
1.1 KNOW WHAT IS WRONQ WITH IT.

WRITER STATES. .-
1. THE CAR WOULD BE OUT OF WARRANTY FOR THIS PARTICULAR PROBLEM.

2. IF YOU FEEL YOU KNOW WHAT THE SITUATION I3 THEN BY ALL MEANS REPAIR [T,

3. THE WARRANTY YOU HAVE ON THE CAR IS EXPIRED FOR. THIS PART, YOU STILL HAVE THE POWER TRAIN
WARRANTY THAT COVERS THE INTEFNAL PARTS FOR THE ENGINE, TRANSMISSIONS, AND AXLES.

4. THIS WDLLD NOT BE A WARRANTABLE CONCERN.

5. IF YOU WANT IT TO BE CONSIDERED IT WOULD HAVE TD GO TO A KIA DEALERSHIP

msmmnsmms :
1. 30 [ AM JUST SUPFOSED TO DRIVE AROUND AND LET THE CAR BLOW UF,

2. YOU KNOW THAT IS WHAT WILL HAPPEN

. WRITER STATES.
-1, IF THE CAR IS LEAKING QA8 AND YQU COME ACROSS SOMETHING THAT CAN LIGHT IT, YOUR RIGHT, IT

. WILL BLOW.
2 YOUf KNOW THERE IS A PROBLEM AND [ WOULD RECOMMEND GETTING IT TOWED OR FIXING THE

PROBLEM BEFORE YOU CONTINUE TO DRIVE IT.

CUSTOMER SATES.
L. 1 KNOW [ WILL NEVER BUY ANOTHER KIA AGAIN,

WRITER STATES.
1.1 AM SORRY.

e4% CASE CLOSE 07A18/2003 12:16 PM US Mountain Standard Time SLarez




13:41:58 WARRANTY HISTORY INQUIRY EIAFPROD

wed(79 In Service Data: 3/21/00
VIN No : m.:rmzaars_ Model . . 42442
Sarias . SPORTAGE

2/27/086 ' - Warranty Service Department NAKAMURAB
|
|

|

g._ogl:l.r ¥ D1r Repair
. ate T No. Order# Ver _Pn:n.r Labor Code Causal Part H:i.l.;
1717706 R NHUOE BI774 1701 EELT-X FRT, IH
/01704 W NHOO8 60436 1 01 KNUCKLE/HUE ASS'Y R& 5P@ HUB KIT#2-W/OABS 39[]93
7/08/703 D NHOGE 44221 2 (1 Inner 011 Seal, RaR, SEAL-OIL 28594
. 7709702 G NHCOA 44221 3 02 TANK ASSY-FUEL . 28554
8722701 W NHOOB GU1567 1 01 Door Window Regqulato W/REG.POWER-FRT.,RH 13247
B/22/01 W NHOOQ8 GO0167 2 01 Muffler Amsy (Rear}, SILEMCER ASSY-MAIN 13247
5/18/01 W NHOC8 F7572 1 01 CONTRCLLER-LOCK, RH 10917
4/19/6G1 W NHOOB 02424 2 (1 : RUBEER -HANGER 10085
€/23/00 F NHDOS 57537 1 01 OIL BYPASS FILTER AS 3153
3/30/00 W NHOO8 80410 1 01 20DY CLADDING-FRT,LH a7
11/29/99 W NHOOE 1718611 01 BATTERY,R&R ALTERNATOR 10
10/20/99 W B108W RI97L8B1 Q1 FUEL INJECTOR({S),R&R PRESSURE REQ. -FUEL 1
' Hﬂ“---
F3iaExit Flli=Bumnary/Detail




- 2]21706 ' Warranty Service Department NARAMURAB

13141158 WARRENTY HISTORY INQUIRY EKIAPROD
wad078 In Service Data: /21700
VIN No : RNIAJAT7238Y Hodal . . 42442

Sariss . SPORTAGE
. :|.:r W Dlr Rapair

-r No.  Ordser§ Ver Repalr Labor Code Caugal Part Nilsagwe
99 W TI0EW R9758E27TT  RER EATTERY-SPG 99-02
1ﬂ!ﬂ5!9! W B1lOAW C123341 01 IhTI'ERIDR VYEHICLE DET 1
HBottom
F3=Exit Fll=Summary/Detail




Kia Motors America
Consumer Affairs Deparitment Pogs 1 of 11

_d
Firet_ Rz ¥IN of 2001 SPORTAGE EX 4X4 Caze Nompber Mikage
b mmmzm__ K415505 43,000
Dealer; CT001 Action Kia
" Case_Hishocy . Complaint Kepair Assistance
| wws PHONE LOG 01/19/2005 07:23 AM SLarez
CUSTOMER STATES.
1.I HAVE HAD SOME FRORI. EMS WITH THE CAFR._
2. WE ARE GETTEVG A GAS SMELL COMING FROM THE CAR.
3. WE TOOK THE CAR T THE DEAFLRSHIP, KIA OF STAMFORD, AND THEY DIDNOT FIXIT.
4 THEY ADVISED THE FUEL INJECTION WAS THE FROBLEM HOWEVER THE GAS SMELL IS STILL THERE AND

IT I5 STRONGER THIS TIME.
$, THAVE A KID ] DRIVE AROUND IN THAT CAR AND 1 DO NOT WANT HER TO GET SICK

6. WHAT CAN I DD.
7. | CALLED THEM THIS MORNING AND I AM QOING TO TAKE THE CAR TOMORROW.

WRITER STATES.

1. 1AM SORRY ABOUT THE SITUATION

2. IF YOU FEEL UNSAFE IN THE CAR I WOULD RECOMMENYEY NOT DRIVING IT UNTIL THE DEALERSHIF CAN
LOOK ATIT.

3

wo PHONE LOG 017192005 08241 AM SLarez Action Type-Incoming call

WRITER ALSO STATED
3, IF THE YU WOULD LIKE Ti) CALL ME WHEN THE CAR IS THERE I CAN CALT THEM POR YORJ.

4, WE HAVE THE ABILITY TO INVOLVE OTHER RESOURCES TO GET THE CAR FIXED IF THE DEALERSHIP IS
HAVING PROBLEM.

* wes CASE CLOSE 01/19/2005 08:42 AM SLarez

sus PHONE LOG 01/24/2005 06:53 AM SLarez Action Type:Incuming call
CUSTOMER CALLED BACK -

CUSTOMER STATES.
1.1HAVE NOT TAKEN THE CAR TO THE DEALFRSHIP AS OF YET.

2. 1 AM SCARED TO DRIVE IT BECAUSE OF THE GAS SMELL.

WRITER S5TATES.
1. TRANSFERRED TO TOWING.
2. IWILL GIVE THEM A CALL LATER ON.

*s* BHONE IﬂG.ﬂlmﬂDﬂﬁ 02:40 PM SLarez Action Type:Outgaing eall
WRITER CATLED DEALFRSHIF AND LFFT MESSAGE FOR SERVICE MGR TO RETIIRN CALL

wws PHONE LOG 017242005 02:55 FM SLarez Action TypeIncoming call
CHAD FROM DEALERSHIP CALLED IN
: i. CLIPS WERE FUT ON THE INJECTOR A FEW WEEKS AGO
2, WETHEHJGHTIH&TTDUKCAREEEIIBUTTHECAEEMCKINHERE
. 3. WE HAVE NOT CHECKED IT OUT YET BUT WHEN I DO I CAN CALI YOUBACK.




Kia Motors America

' Consumer Affairs Department 2411
M

Lat pame Firsl nsmy VIN of 2001 SPORTAGE EX 4X4 Cass Ngpybor  Bicaxe

' KknDiA72351 3N K415505 43,000
arwalk Draler: CT001 Action Kis

v PHONE LOG 01/27/2005 06:38 AM SLanez Action Type:Inconsing call
WRITER CALLED DEALERSHIP, MIKE
- 1. WE FOUND TEE NUMEER FOUR INJECTOR HAD A BAD CLIP
2, WE PUT THE NEW CLIP ON AND DROVE IT AND NO PROBLEMS.
3. REFLACED A COUFLE OF INJECTORS BEFORE AND WE CHECKED ALL OF THE OTHER QNES AND

EVERYTHING IE FINE ;
4. SHE CALLED AGAIN AND SAT) SHE WENT ON A TRIP AND WHEN SHE GOT BACK SHE STILL SMELLED THE

GAS.
5. WE ARE GOING TO BE GETTING THE CAR BACK AGAIN,

w*= PHONE LOG 01/27/2005 06:4% AM SLarez Action Typencorning call
WRITER CALLED ROB DAMERON

ROB STATES.
1. THE FUEL RAIL HOSE FROM THE INJECTORS HAVE CLAMPS ON IT THAT ALLOW GAS TO SEEP THROUGH.

2. THEY CAN REPLACE THE CLIPS BUT A LOT OF THE TIMES THEY WILL HAVE TO REFLACE THE HOSES

3. THE BAD THING ABOUT THAT IS THE HOSES ARF ON BACK ORDER.

4. [KNOW | SAW A TSH, INTERNAL MEMO, OR SOMETHING ON THIS FARTICRILAR CONCERN BUT THEY NEED
TO GET A HOLD OF TECH LINE.

WRITER STATES.
1. IWELAD?EEIHEMWCAHMLEEANDWATYOUTD[DLEAHDIWILALEDTEHT}EMTU

CALL YOUI.

% PHONE LOG 01/27/2005 05:49 AM SLarcz Actioa Type:Incoming call
WRITER CALLFD MIKE BACK AND RETTERATED REPAIR SUGGESTION FROM DPSM
1, ' WOULD RECOMMEND HAVING YOUR TECH CLAL HIM DIRECT OR CALL THE TECH LINE DIRECT.

MIKE STATES.
1.IWILL D'UT.I:MT.TH&NKYYDU

+++ PHONE LOG 01/21/2005 06:81 AM SLarez Action Type:Incaming call
WRITER CALLED CUSTOMER AND LEFT MESSAGE

WRITER STATES.
1.1 SPOKE TO THE KIA REP ABOUT THE SITUATION AND HE GAVE ME SOME INFORMATION WITH REGARDS

TO THE REPAIR
I.IEELAYEJTH&TWMDWAHDITDIDH{HHTDCMLECHIHEAHDMBDMHAREP

WHEN YOUR CAR GOES BACK,
3. THEY TOLD ME THEY REPLACED A CLAMP BUT YOU STILL SMELLED THE GAS AFTER YOU WENT ON A

TRIP.
4. GET THE CAR BACK OVER THERE £) THEY CAN GET OUR KIA REP WHEN THE CAR IS THERE.

5. LEFT NAME AND EXTENSION

. w%= CASE CLOSE 01/27/2005 06:32 AM SLarecz




Kia Motors America
Consumer Affairs Department

— - Page 3 of 11

First name¢ ¥IN of 2001 SPORTAGE EX 434 Case Number  Misagy
KNIJ.IA?ISSI- K415505 43,000
Dealer: CTU0] Action Kia

*‘*PHWELDG'DIHMSDTH&H Ekmhcﬂmrypnhmguﬂ
=+ ALLER STATED***

1. THECARIS AT THE DEALFR,

2 HH&SBEEHTHEEESIHEEYESMTATMEM

3. THE CAR STILL SMELLS LIKE GAS.

4. I WOULD LIKE TO INQUIRE MORE INFO ABOUT THE LEMON LAW.
5. WHAT OTHER OFTIONS DO I HAVE?

**+YRITER STATED*** _

1. APOLOGIZED FOR THE INCONVENIENCE.

2, WRT WILL BE GLAD TO CALL THE DEALER FOR MORE INFO.

3. MIKE IN SVC WAS SUGGESTED TO CONTACT THE FIELD REF FOR MORE INFO AND POSSIBLE ASSISTANCE.
4. WRT I3 NOT ON THE POSITION TO DISCUSS ABOUT THE LEMON LAW.

5.. WRT REFERRED THE CUSTOMER TO THE WCIM.

§. CIISTOMEER THANKED WET POR. THE INFO.

wes PRONE LOG 01/28/2005 07:21 AM ERusiz Action Type:Cutgoing call
**SWRITER STATED***

1. WRTCALLED CT013.

2. SPOKE TQ MIKE IN S¥C,

3. HE STATED:
2} [ TALKED TO STEVE ABOUTIT,
© ' b) HES BEEN TALKING TO ROB DAMERON.
) ROB CALLED ME AND SIKHFESTED TO DO THE THB.

d) THERE I5 NO SIGNS OF LEAKS ANYWHERE.,
£) THE FIRST TIME THE CUSTOMER BOUGHT IT IN WE FOUND A COUPLE LEAKING INJECTOR #3 AND 4

f) THESECOND TIME WE FOUND A LOSE CLIP ON # 4 INJECTOR.
g) THIS TIME THERE IS NO SIGNS OF FUEL LEAK, BUT MY TECHNICIAN IS CURRENTLY WORKING ON THE TsS.
h) HOPEFULLY, WE'LL HAVE THE VEHICLE READY THIS AFTERNOON _

4, wnmmmmnnmmm

ws+ PHONE LOG 01/28/2005 07:34 AM ERuiz Action Type:Outgoing osll
**MVRITER STATED*™
1. WRT CALLED DPSM, ROB DAMERCN.

2. ROB WAS NOT AVAILAHLE.
3. WRT LEFT A MESSAGE EXPLAINING ALL THE FERTINGNT INFO ABOUT THE CASE.

4. WRT ADVISED ROB THAT THE CASE WILL BE DISFATCH TO THE REGION FOR VISIBILITY BECAUSE
n) THIRD ATTEMPT TO REPAIR THE FUEL LEAK

b} CUSTOMER WILL BE LOOKING INTO THE LEMON LAW.

4 WRT(C CASE DETAILE TO ROB DAMERON,

---mm_mleml
Send to:rdameronigiXiars com]
You have been sent a Kis Consumer Assistanos Case for your reference and action 21 may be boted in the Case. If it haa




Kia Motors America

. Consumer Affairs Department et
Last_ mame First sy VIN of 2001 SPORTAGE EX 4X4 CuelNumbsr Mlcase

I ooarsss K4S 43000

Dienler- CT001 Action Kin
besn &t to you in arror, please notify the Kia Consumer Aftaira Dept, at 5495935 5802 AND deleic this enail.

. Tﬁlﬂlﬂhdﬂaﬂiﬂm:uﬂuﬂwmufﬂm&mﬁmndﬁlmﬁhﬁﬂMdMMIiimmbc
distribuied or dissaminaied to any thind pacty withowt the rpross whitten corment of K Motoos Amexica.

<<File Attachment; Wapubs\IacfyOBICA_Axachmems\SendHisory'Case_K413505_FRuiz_01-28-2005074054.doc>>

waw FOEWARD 017282005 10225 AM Pacific Duylight Tinw DNealis

w+ NOTES 01/31/2005 11:07 AM Esstern Deylight Time SHubba Actian Type-Munyger review
Writer culled customes

1. Weitar 1=t n votosroadl

2. Writer loft contact information

A, Writer will attamgt fo cootect customer wiin 24 hayra

Wik NYTES 020272005 04:04 PM Ezstern Daylight Time BHubba Action Type:Manager review
Writer called Mike @ CTOLS

1. Writer left & voicemsdl

2. Writer lof contact information

3. Wnurrquuhdan’bﬁmﬂﬂwtuﬂhhtulufmm=

. ~ Mike € CTO15 called back writer

lklihln&nvmml

Per Mike

& We fouad that the peoblem waa the hasss going to the fuel rtil

b. We saw no pliysical siges of gaa leakage

= We've run the vohicle for 2 daye now and put quite & few miles an it
d. Including va tvere ot CTEH S have driven this wehicle

a We come n and test drivevehicle

f. She agread to come in & we will test dive with her

Writet caliad customet

1. Wrlter 1eft & voicemnsil

2. Wrirer left conimct Informdion

3. Writer will attampt (o contact customer wiin 24 boure

s ND‘I'EE 02/03/2005 02:09 FM Eastecn Ilnyhght “lime 5Hubba Action Typu.lﬁrmum
Writer callad customer

1. Writer faft 2 voicamail

2. Writer iaft contact Information

3 deum:mn&hlimhdmimnm

.' waw CASE CLOSE 02/03/2005 02:14 PM Easten Deytight Time SHubba



Kia Motors America
Consumer Affairs Department sofll

o Firsi_sanme VIN of 2001 Cope Number  Milease
b_ KNDJM’ZM K415505 43 000
A== = Do IO Ko

wes PHONE LOG 08/22/2005 12:08 PM ERulz Action Type:Incoming call

++CALLER STATED*™

1. MY CAR STH.L SMELLS LEE GAS.

. NOW THE DEALER IS TELLING US THAT THE CAR NEEDS A TUNE UP.

1 DON'T BELIEVE S0, BECAUSE THE CAR HAS BEEN LIKE THIS SINCE LAST YEAR.
WHAT IS KIA GOING TO DO IF THE FROBLEM CONTINUES, ONCE TEEY DO THE TUNE UP.
WHAT I3 THIS NUMBER GOOD FOR?
" LAST MONTH SOMEONE CALLED U5 FROM KIA AND LEFT U8 TWO MESSAGES.

MY HUSEARD WORKS LATE AND HE WASN'T ABLE TO RETURN THE CAILIS.

N

=+ WRITER STATED***

1. mmmmmmmm

2. ITS REOOMMENDED FOR THE CUSTOMER TO KEEP UP W/ THE VEHICLE'S MAINTENANCE.
3. XIA WILL CONTINUE TO STAND HEHIND THE TERMS OF THE WARRANTY.

4, KIA'S FEGIONAL OFFICE ATTEMPTED TOHOONTACT THE CUSTOMER LAST MONTH,

5. WRT ADVISED THE CUSTOMER TO CALL THE REGIONAL OFFICE FOR MORE INFO.

6. WRT GAYE THE CUSTOMER THE REGIOINALS' S00¢#,

wvs CASE CLOSE 03/22/2005 12:09 FM ERyiz

+CALLER STATED***
1. 1 AMSTILL HAVING THE SAME STRONG FUEL SMELL COMING OUT FROM THE TALE PIFE.

2. IHAVE LEFT SEVERAL MESSAGES AT THE NUMBER YOU GAVE ME, (800) 225-3193, AND MO ONE RETURNS

MY CALLS.
3. THE DEALER SAID THAT THEY ALSC LEFT SEVERAL MASSAGES TO SOME KIND OF KIA MGR, AND HE'S
NOT RETURNING THE CALLS EITHER.

4. THE DEALER CANNOT SEE MY CAR UNTIL THEY HEAR BACK FROM THE KIA MOR.

s. MEANWHILE, THE FUEL SMELL 18 GETTING WORSE.

6. 1 DON'T KNOW WHAT ELSE TO DO,

. we PHONE LOG 04/25/2005 0644 AM ERulz Action TypesIncoming call

*eWRITER STATED*** - )
1. WRT WILL CALL THE DEALER TO FIND OUT WHO ARE THEY WAITING A CALL FROM.

2. WRTSIEEEETIHECUSTMTDTAKEITEACKIHFCRS?C ONCE THE DEALER. IS ABLE TO GET A
RESPONSE FROM KIA-

3. WRT WILL CALL THE CUSTOMER BACK AS 300N AS MORE INFO BECOMES AVAILABLE

4. CUSTOMER WOULD LIKE TO BE REACH AT {313} 551-5138,

5. CUSTOMER THANKED WRT FOR THE INFO.

+++ PHONE LOG 04/25/2005 09:35 AM ERuhAndm'I‘ypa&uplngmli
* - WRITER STATED*™
1. WRT CALLED CTO15.
2. SPOKE TO MIKE IN SVC.
3. HE STATED:
a) THE CUSTOMER HAS BEEN HERE NUMEROUS TIMES.
: b} THE FIRST TIME WE REFLACE THE FUEL INIECTORS AND THE FUEL RAIL.
. ¢) THE CUSTOMER BROUGHT IT BACK SAYING THAT SHE COULD SMELL THE GAS COMING FROM THE

EXHAUST LINE.



Kia Motors America
Consnmer Affairs Department

. Fago6of 1l

¥IN of 2001 SPORTAGE EX 4X4 CaeNamber Milease

mmanas_ K415505 43,000

Dealer: CT001 Action Kia

d) WE EVEN CALLED THE TECH LINE AND OUR FIELD REF,

8] WE ALSC TALKED TO A FIELD ENGINEER ABCATT IT.

i 'WE HAVE NOT BEEN ABLE TO SMELL ANYTHING.

g) THE CUSTOMER. EVEN SAID THAT SHE CAN SMELL THE GAS, WHEN SHE REFUELS THE VEHICLE.

h) WE HAD HER BRING THE YEHICLE IN W/ AN EMPTY (rAS TANK AND I SENT TWO OF MY TECHNICIAN

FILLED Up THE TANK AND NON OF THEM COULD SMELL IT.
'j TECH LINE AND DPFSM SATD THAT THERE IS NOTHING THAT CAN HE DONE, IF WERE NOT ABLE TO SMELL

]} TIEMMEWMTMTM&TBEIEMEMMMMMAYBEMGM
IS A FUEL SMFLL WHEN THERE IS ONLY EXHAUST FUMES COMING FEOM THE TALE FIPE.
4. WRT THANKED MIEE FOR THE INFO.

e+ BHONE LOG (4/25/2005 09:56 AM ERulz Action Type:Outgoing call
+++WRITER STATED**™*

L I
2. WRT ALL THE PERTINENT INFO ABOUT WRT'S CONVERSATION W/ MIKE IN

YL, : .
3.. WRT ADVISED THE CUSTOMER T TAKE IT TO ANOTHER KIA DEALER POR A SECOND INSPECTION, IFNOT

SATISFIED W/ THE DEALER'S RESPONSE.

4, CUSTOMER STATED:

l}WHATABDUTIFITAKEITTDANﬂTHERDEﬁLEE.

b) AND THEY ARE NOT ABLE TQ DUPLICATE THE PROBLEM EITHER.

5. XIA CAN ONLY WORK ON DUPLICATED CONCERMS. _

6. HOWEVER, WRT ADVISED HER TO CALL BACK ONCE THE DEALFR IS ABLE T(Q FIND ANYTHING DIFFERENT

w4 CASE CLOSE 0472572005 09:58 AM ERuiz

=% PEONE LOG 09/09/2005 06:53 AM US Mountsln Standard Time SLarez Axtion Type:Outgoing call
CUSTOMER STATES.

1, THE CAR IS NOT RUNNING RIGHT ANT} I DG NOT WANT TO DRIVE THE CAR.

2. INEED TO GET THE CAR TOWED TO THE DEALERSHIP IN NEWTON.

3. SOMETIMES YOU CAN STILL SMFLL GAS IN THE CAR.

4.1 WANTED TO KNOW IF | CAN TOW THE CAR AND THEN GET IT BROUGHT BACK TO ME WHEN 1AM DONE.

WRITER STATES.

1.JAM SDRRY ABOUT THE SITUATION, [ CAN &ET YO TO R/A

2. YOU MAY GET THE CAR TOWED AND CALL US BACK WHEN THE CAR IS THERE TO SEE WHAT WE CAN DO
AS FAR AS THE REFAIR GOES.

1. THE R/A WILL TOW IT BUT NOT TAKE IT BACK TO YOU,

CUSTOMER STATES. -
1.1WILL CALL BACK, LET ME CALL THE DEAIERSHIP FIRST TO MAXE THE APPOINTMENT.
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. '¥IN of 2001 SPORTAGE EX 4X4 CareNamber  Mieags

Kmnmﬂasl- K415505 43,000

Dealer: CT01 Actiom Kia

«»# CASE CLOSE 09/09/2005 06:53 AM US Mountale Standard ‘Fime SLarez

++ PHONE LOG 10/31/2003F 08:37 AM US Mountadn Staniderd Time SLarex Action TypeTncoming call

CTISTOMER. STATES.
1. THE CAR WAS TAKING CARE OF WHEN WE LAST S$POKE BUT IT IS HAVING THE SAME PROBLEM.

2. CAN KIA TRADE ME CUR OF THE CAR.
1. THE CAR DOES NOT SEEM TO GET FIXED NO MATTER HOW MANY TIMES WE TAKE THE CAR FOR THE

CONCERN.

WRITER STATES.
1. 1AM SORRY THIS IS THE CASF, )
2.1 WOULD RECOMMEND REVIEWING YOUR. STATE LAWS FOR BEING TRADED OUT OF THE CAR BY KIA.

3. WE ARE HERE TO FIX THE CAR AND HOWOR THE WARRANTY
4. 1 CAN ASSIST YOU THE SAME WAY ] OFFERED LAST TIME, THE CAR NEEDS TO BE AT THE DEALERSHIP TO
INVOLVE THE RIGHT RESQOURCES.

e CASE CLOSE 10/31/2003 0838 AM LIS Mountain Standard Time SLarez

wm NOTES 1140272005 10:05 AM Esstern Dayllght Time LSantine Ar.tlnn Type:-Manwger revicw
11/11/03-RECD CCF FROM THE BBR WHICH STATES;

1) QAS SMELL :

E}HIECTDESIEWG

CC:5H

_w=% NOTES 11/04/2008 10:311 AM Eastern Duyllght Tinte SHubbs Action Type:Manager review
Writer called customer
1. Left a voicemail & provided contwet information
2. Requested a call back

3. Willl stternpt to confect custaner wiin 24 businesa hoors

v NOTES 11/04/2005 10:56 AM Enstern Daylight Times SHulbobs. Action Type: Msnager review
Customer milled writer back (spake w wife)
" 1. Customer repeased same information as sbove
2, Customer pdvised writer thet they heve oo gppointmeeat scheduled for next Tuesday, November £, 20035 a1 CTo01
3. Wrher advipad customer that writer will call CT001 to make sure they follow up wf Kia Motors in regands to repairs

4. Customer thanked writer for follow up

Writer called CTUD1, apake w Greg in sarvice

1. Writer inquired about acheduled appt.

2. Girog verified customer appd, for 11-08-05

1. Wrlter achvimed Greg ta keop Kia in the loop wf repmina & to call ihe Exstern Region if CT001 nuns into sny issues repairing

bl
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VIN of 2001 SPORTAGE EX 44 Cste Numuber  Mllewge
KNDIA723515 K415505 43,000

Dealer: CTON Action Kia

4. Greg ngrocd with plen of sction -

= Writer is clasing case pending CTH contecting Region for repair seristance

*+ CASE CLOSE 11/04/2005 11:05 AM Eastern Daylight Time SHubbs

-nmmullm&munﬂmmumﬁmnmmmmmmmml
CUST STATES
1 M CALLING TO LET YOU KNOW THAT THE VEH AT THE DLR

WRITER STATES : :
1 ISEE THAT 8 HUBBS WILL BE IN COMMUNICATION WITH THE DLE ON THE REPAIRS

CUST STATES
1 CAN 1 HAVE HIS NIIMBER

WRITER STATES .
1 PROVIDED NUMBER. TO S HIJBRS AND EXT

CLST THANKED WRITER

%+ CASE CLOSE 11/08/2005 08:31 AM US Maunsin Standard Time YLabarca

= PHONE LOG lﬂmm%?ummminsmdudﬁmmactimhpﬂmmﬁu call
Coat stadnd:
1. Thave heen trying to contact S Hubbe but he is not reuming my messages

Writer edvised;

1. Apologized for the problem :

2. provided ERCA office number; sak for § Hubba

3. Will call him too and wdvise cu is looking for comact

Cust stated:
1. Dk thanka

++* FHONE LG 12062005 (M:31 PM US Mountain Standerd Time TMorales Action Type:Outgoing catl
Writer called ERCAA 5 Hubba and |vm stating:

1, Revicwed case number and summetized detadls

2, Cust i4 Jooking for contact from you cegarding her BBB filing

3. Verifled writer contect info; anything for writer pheame call back

“+* PHONE LOG 12A5/2005 (4:32 FM US Mountain Standard Time TMorales Astion Type:Outgoing call

Tieee =AML 4 D Tl e d Iy ity
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Firxt_aam» _ VIN of 2001 EPORTAGE EX 4X4 Cate Number  Misage
K‘NDIMIESI_ K415505 43,000
Desler: CTHH Actica Kin

*++ CASE CLOSE 12/06/2008 04:32 PM US Mountaln Stendend Time Thorales

*4+ NOTES 12/07/2005 11:39 AM Eaytern Daylight Time SHubbs Action Type:Manager review
" Customer cullod weiter
1. Customer oomplainmg of sume concemn a5 abave, gas odor i vehicle
2, Customer weorried for afoty of her childmn .
3. Wante to know what Kis can do for ber
4. Writer advised thet CT0! ¥ coniacied our technical botiine for amistance
5, Sinoe thim did not belp, wrlter oan st up to have FTR coms out & inspect vehicle
6. Writer advised that request will be submitted & writer will call buck w/ dateftims that FTR can be et CT01 o asxist w/ repairs
7. Customer thanked writer

- Writer forwarded FTR request te approprisic persanne]

8 NOTES 1 207/2003 41:57 P Eactern Daylight Time SHubby Action Type:Marmger review
Whiter called customer

) 1. Writer sdvisad customer that FTR. will be at CTO0N ta repair vehicle on 12719405

2. Pleaso make wre wehicle iy at CTOD] mﬂn:mnmmlh'l-'ﬂlwuheﬂwkunt

. 3, Customer thanked writer for assistance

Wilter called CTO0D1, spoke w/ Greg in service
1. Writar advised Greg of sppointment
1. Qreg agreed & thanked writer

Writer is closing case pending customer? FTR appt. on Mondey, December 19, 2005

swe CASE CLOSE [2/0772008 02:02 PM Eastern Daylight Time §Hubba

*## PHONE LOG 02/06/2006 08221 AM US Mountwin Stendand Time YLabarea Action Type:Incoming call
CUST STATES { SPEAKING SPANISH BUT ALS0O SPEAKS ENGLISH)

1 THAYE THE CAR AT MY HOUSE
2 THEY SENT OUT A TECH
3 THEY TOLD ME THAT THEY FOLIND THE LEAK
4 THEY TOLD ME THAT THEY WILL ORDER THE PARTS AND WILL FIX
5 THEY FIXED IT AND IT WAS FINE
f THEN SAT FEB 2 2006 THE SMELL CAME BK
7 THE SMELL OF JAS COMING OUT OF THE MUFFLER
& THEN SMELLS IN THE CAR
. 9 IDONT KNOW WHAT 10 DO
101 WANT THE CAR FIXED
11 WHAT IF I SELL THE VEH WILL IT STILL HAVE A WARRANTY




Kia Motors America

| Consumer Affairs Department Wof11
—_-—__—————L

VIN of 2001 SPORTAGE EX 4X4 Cone Namber ~ Mlsage
KNDJATZBSI-_ K415505 43,000
Denler: CTO01 Action Kia

12 1 REMEMBER TALKING WITH A 5COTT AND HE GAVE ME HIS NUMBER BUT [ DOWT HAVE IT HNOW
13 CAN YOU GIVE ME HIS NUMBER

WRITER STATES

1 APOLOGIZED

INQFECALLS

3 ADY THAT WILL CONTACT OTHER RESCURCES IN KIA

4 ADY THAT WILL MORE THAN LIKELY HAVE TO TAKE THE VEH BK T THE DLR FOR THEM TO INSPECT
5 ADV THAT EITHER 1 OR SOMEONE IN THE REGIONAL GFFICE WILL BE IN CONTACT WITH YOU

& PROVIDED § HLIBBS EXT AND 300 NUMBER

CUST THANKED WRITER

#e= NOTES 02/06/2006 08:25 AM TS Mountain Stendsrd Time Yiabarcs Actioo Type:Manager review
WRITER. CONTACTED § HUBBS.&BDU‘I‘CHSEAEAHE&D’SUP

##s PHONE LOG 02/06/2005 08:28 AM US Mountain Standard Time ¥Labarca Actign Type:Outgoing call
WRITER CLD CUST '

WRITER STATES
1 RE(Q TO HAYE YEH TAREN TO THE DALR FIRST FOR DIAG

2 ADV CAN CL ME TO HAVE FOLLOW UP WITH THE DLR

CUST STATES
IIWII.LCLTOHAK.EANAPPTWHHTHEDII
'2 I WILL HAVE THE VEH TOWED THERE

CUST THANKED WRITER

v+ NOTES 02/D6/2006 08:28 AM US Mountain Standard Time YLabarca Action Type:Manager review
CLOSING CASE PENDING CUST CONTACT

w8 CASE CLOSE D2/06/2006 08:28 AM US Mountain Standend Time Y1sharca

w»# PHONE LOCG 02/06/2006 08:52 AM US Mountsin Standurd Tlm:i’[thﬁcﬁm'[&pe:llmniugﬂll
CUST CLD AND LEFT ¥ M5G

CUST STATES .
1 1 MADE AN APFT EOR. TOMOBROW AT ACTION KIA

2 THE CAR WILL BE THERE TOMORROW

++» PRONE LK 02/07/2006 10:16 mmmmwnmwmm Outgoing call
WRITER CLD CA179 AND SFOKE WITH M
SM STATED
L ITS THE SAME THING AS BEFORE
. 2 THE HOSE UNDER THE INTAKE MANIFOLD LEAKING
1 LOCKING FOR THE RIGHT SIZE HOSE TO REPLACE IT
4 MAYBE DONE TODAY NOT SURE YET



Kia Motors America
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Firt anme ¥IN of X))l SPORTAGE EX 4X4 CoxeNamiier Mikaas

KNDJA‘?ESSI- K.415505 43,000
Deater: CTUD] Action Kia

WRITER THANKED 5M

+¢ NOTES Q2/07/2006 10:29 AM US Mountain Standerd Time YLabarca Action Type:Manager review
DISPATCHING TO EASTERN REGION

1 BEB CASE -
2 CUST REQ HER CAR TO BE FIXED
3 GAS SMELL WITHTN THE VEHICLE




. 2727706
13:42:10
wad(?79

Warranty Service Department
WARRANTY HISTORY IMCRIIRY:

VIN No : KNDJAT72351

air W Dir
@ iz i

ates
12715705 W TTODT

9/13/05 W
9/13/05
4/05/05
4/05/05
1/27/05
1/20/05
12/30/04
10/01/04
10/01/04
9/08/04
§/08/04 W

FisExit

SXEEENgE .

Repair

Order# Var
78103 10T
75548 1 01
75548 2 01
21553 3 01
21E53 4 D1
19102 1 01
1BEl2 1 03
18067 1 01
14888 A 01
14888 B 01
11408 A 01
11406 B D1

In Sarvice Data:

Model . . 42442
Saxies . SPORTAGE

R ir Labar Code Causal Part
F‘E!E Return Pipa, Rk TUBE ASSY-FUEL,RET

Mufflier Asey (Rear), SILENCER ASEY-MAI

Brake Master Cylinde CYL.ASSY-TANDEM MA.

Catalytic Converter CONV. ASSY-CAT.
CABLE-PARKING, LH
GASKET-SURGE TANK

Fuel Injector Assy, INJECTOR AS8¥-FUEL

Fuel Injector Asey, INJECTOR ASSY-FUEL

Rear Vew Inaside Mir SUNVISOR,RH

Muffler 2Asey (Rear}, ADAPTOR-CTR

CUP HOLDER, R&R HOLDER-CUP

Idle ARM and/or Brac ARM ASSY-IDLER

FlleSumnary/Detall

HAKAMURAE
ETAPROD

6f28/01

Ililtﬁ-

42864
42864
39867
39867
38857
38a57
39684
37362
37362
37084
37084
Hu“‘l.l



27297086 Warranty Service Department RAERMURABR

133142110 WARRANTY HISTORY INQUIRY ETAPROD
wedD?79 - ' In Barvice Data: 6/28/01
VIN No : KNDJA72351 Modal . . 42442

Barliep . SPORTAGE

. alr ¥ Dlr Rapair )
% E T No. Orderd Ver %ﬂlir Labor Code Causal Part Mile
. EI71Y 1 CI Tie 897, R0 AS8Y-TIE,IH —33157?:?

1714704 W TIOOT

11/12/02 W CT001 37914 1 01 Door Inside Handle A HANDLE ASSY-IN.,LH 24043
11/12/02 W CT001 37914 2 01 Windshield Wagher No NOZEZLE-WASHER 24043
9/03/02 W CT013 4058 1 01 Door Power Window Re REG.POWER WINDOW,LH 20614
3703702 W CTO13 4058 2 01 Door Power Window Re REG.ASSY-WINDOW, RH 20614
9/03/02 W CTO13 4058 3 01 Brake Diec Plate (Fr DISC-PLATE 20614

Bottom
Fi=Exit Flimfumary/Datail
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VIN af 2000 SPORTAGE EX 4X4 Milagas

mmmw-_ K348924 32,300

Dealer: NYO4S Royal Kin
Case Hiatory . : : Compleint Repair Assistance
" wwe PHOWNE LOG 08/06/2004 04:10 PM US Mountain Standard Time RHall

—
gone an veb 53 tlong w{ rotars 5x

2 Now gas leak om tap of GAS TANK, cust stated the rotors were going agin

3 SA Candis Kathy stated the mtors sre no longer covared

d cust in really frustrabed sed wanta the duel, mtors, exhwst is henging, and gas leak repaired

5 vh is at dirsbp N'Y043, took out pare and they disintegrated, had to order puts

§ Candic waa rude 10 cust bec she had to drive veh 1 br, arvived at 1030, machenic go o0 lmoh & 12, od to ey
7 cust is Toq repsic st Trom o s full case mgr and ch st 607-898-4076

Writer staped

1 opsn recall BCO17

2 » kis. full caye mgr will cb wi in 72 bus brs 2t 507-393-4076

*42 FHONE LOG 08/10/2004 08:35 AM JCook Action Type:Oultgoing call
Writer callod wnd loft o message for a callback.

w= CASE CLOSE 08/10/2004 08:36 AM JCook
Closed parding customar callback.

*¢ PHONE LONG 0871372004 11:17 AM US Mouninin Simnderd Time CRountree Action Type:Incoming call
. CUSTOMER STIES:

1. 1 HAVE VEHICLE NOW.

2. FIXED EXHAUST.

3, REASON 1 CALLED 1 TOLD THEM ROTORE WERE GOMNG AGAIN.

4, CANDY CASSI TOLD KIA WiOULD NO LONGER. WARRANTY ROTORS.

5. SHE TOLD ME 1 WOULD HAVE TQ PAY FOR THE ROTOES,

6. 1 GO TOROYAL KIA AND THEY TREAT ME VERY BADLY.

6. THEY WINDOW 8 RATTLE THEY NEVER LOOK AT IT.

7. GATTING NOISE WHEN TURNING STEERING WHEEL TO RIGHT.

© 8. DON'T HAVE TRANSPORTATION IF CAR IS SHOP,

WRITER STATE
i. 3ORRY FOR THE TR.ANEPDR.TATION

2. WARRANT 11/27/2000.

1. ONERECALL 30017  OWNER MANUAL STICKERS - 2000 §.

4. EXPLAINED CAR NEEDS TO 00 TO A K1A DEALER FOR EVALUATION FOR WARRANTABILITY OF DEFECTS.
5. LOANERS OR. RENTALS ARE NOT COVERED UNDER WARRANTY.

6. HOWEVER ONCE YOU CALL BACK WILL CONTACT DEALER ABOUT VEHICLE AMD AEK SERVICE MANAGER
IF ANYTHING CAN BE DONE. .

7. WILL SPEAK WITH SM ABOUT FROHLEMS.

8. GAVE CONTACT INFORMATION.

wed CASE CLOSE 081372004 11:19 AM US Mounain Standard Time CRountree

*~* CASE CLOSE 1071212004 09:31 AM Pacific Daylight Time ARomo




Kia Motors America
: . : Consumer Affairs Departinent 2 or4
M
. Laut mame Flret_name VIN of 2000 SPORTAGE EX 4X4 CazeMumber  Miange
' ENDIATTY I 348024 32,300
Dealer: NY045 Roval Kin

TREAD

*++ NOTES 12/08/20D4 0B:16 AM Esstern Daylight Time L5anting Action Type:Manager review
128/04~ RECD CCF FROM THE BBB WHICH STATES:

I]4‘H‘HEELDRI\FE

Z)ROTORS

RESOLUTION SOUGHT: REPLACEMENT/REFURCHASE

CC: TT

*=* NOTES 12/09/2004 10:53 AM Esstarn Duylight Time TTFredisu Action Typa:Mnager review
WRITER STATES:

1. TRIED TO CONTACT CUSTDMER. 1 290 (@ 10:48sm
2.-‘U‘MPU.lEFTMESMEWﬂHDH&MDNWHYCMLMGANDHWTUMAﬂTHE

wie NOTES 1240972004 04:43 PM Egstern quiglﬂﬁnE'lTFmdqumme Manager review
CUSTOMER STATES:

. 2. MY L LEMS CURRENTLY _

3. THE 4WH DRIVE IS GONE AGAIN
- 4. THE ROTORS ARE BAD AGAIN

5. IGNLY HAVE 35,000 MILES ON TH{S CAR

&. | AM VERY UPSET - TRIS CAR IS NOT RELIABLE

7. 1 AM A SINGLE PARENT AND I RELAY ON THIS CAR TO BE SAFE

8. WE GET BAD WEATHER LIP HERE AND 1 DON'T HAVE THE 4WH DRIVE

9, THE REASON 1 BOUGHT THE SPORTAGE 15 THE ¢WH DRIVE

10. THAD A SEPHIA AND I HAD NO PROBLEMS WITH IT

11 THIS WAS SUPPOSED TO BE MY DREAM CAR, IT HAS TURNED INTO NOTHING BUT PROHLEMS

12, 1HAVE AN APPT TO TAKE IT TO ROYAL NEXT TUESDAY

13, THANKS.

WRITER STATES:

l.m_?mmmcmm*fmwn
2. T ¥OU TP WITH A FRA AT THE DEALERSHIP
1. WE WILL HAVE A FTR OR THE DPSM I..UDKAT'I'I-IE"'."EHIG.EWTI'H THE DEALER.SHIPF SERVICE WRITER

4. TAM SORRY YOU ARE HAYING TRQUBLE

5. WE WILL DOE?EITTHINGWECJ!NTDRESTDREYMFJKHHNTHEBRAHD

f. TWILL DO EVERYTHING POSSIBLE TC GET THIS RESOLVED TO YOUR SATISFACTION

7. IF YOU HAVE ANY QUESTIONS PRIOR TO THE REPAIR DATE FLEASE DO NOT HESITATE TO CONTACT ME

&, THANKS

ww EMAL QUT _ LSmntine Action Type:Extamal enail
Send tofJoyce, Rabert]
- OC List:[ TThaman@Ekiause.com)
. Hi Robert] _



Kla Motors America

- Consumer Affairs Department 3 of 4
M
Flot bame VIN of 2000 SPORTAGEEX 4X4  CaseNumber  Mileass

kDAY k348024 32,300
Dealer: NY045 Royal Kin

Curtis Ralph is requesting phone amiztance. Flease contact Joff Treadwell at Royal Kiz - NY043 - ph #607-587-0424.
lemﬁwmmmmm

Thenks!
Lim

You huve haen seat & Kia Consumer Ausistance Case for your reference and action as may b noted in tha Cage. FFjl bas been et
0 you [n error, please natify the Kis Conmumer Affairs Dopt, at 949,593.5802 AND delete this conell.

The sitachad Cese is the nduﬁvémﬂufKinMubnAhwﬁumdiquﬂduﬁﬂAndepdm-y document. It in not 1o be
dirtributed or disseminated o0 any third party without the express written consent of Kia Motors America.

- «Fils Attachment: Weopubs\ClarifyOHNCA _Atschments\RendHistorCxse K3483924 LEmiing 12-15-2004 122411 dow:

wee NOTES 12/16/2004 09:13 AM Eagtern Daylight Time TTFredicu Action Type:Manager review
WRITER STATES:

1. 1 CONTACTED THE DEALERSHIP TQ FIND OUT THE STATUS OF MISS CARMEN'S CAR
2. I SPOKE WITH JEFF TREADWELL (BERVICE MGR) AT ROY AL KIA {NY45)
3, AFTER SPEAKING WITH JEFF I PHONED UPDATE HER ON THE REPAIRS AND

: MAINTENANCE _
. 4. 1EXPLAINED VERBATUM WHAT JEFF SAID TOME REGARDING THE WEAR AND TEAR OF THE HUB KITS
s, T, A5 NOT HAFFY WITH MY ANSWERS AND WILL BE SENDING ME FURTHER R('S TO

PRESENT HER. CASE

DEALERSHIP STATES: (IEFF TREADWELL/SYC MGR)

1. IITREADWELL PU HER VEHICLE YESTERDAY
2 WE REFLACED A HUB KIT AND OUTER HUBS

3, THIS I€ DUE TO [IRREGULAR MAINTENANCE

4. THE WHEEL BEARINGS SHOULD BE AIM ON AVERAGE ABOUT EVERY 9K MILES
5. IF THEY ARE NOT MAINTAINED AND ADM THE SEALS LEAK ONCE LOOSE

6. THEY BECOME LE!JEEDUETOR.DADBDHDHTDNS[PDTHGLES.E[C]

7. ONCE THEY GET LOOSE THE VAC SUCKS IN DIRT AND DEBRIS FROM THE ROAD
8. THI$ IN TURN CAUSES THE PROBLEME WITH THE HUBS

9. THE CUSTOMER DOES NOT HAVE ANY MAINTENANCE DONE HERE

10. WE ONLY SEE THE CUSTOMER FOR WARRANTY WORK

CUSTOMER STATES:

1. THIS INFORMATION IS TOTALLY UNTRUE _
2. 1 HAVE HAD THE HUBS REPLACED XS ALL IN LESS THAN 9K MILES
3. 1 HAVE RECEIPTS TOPROVE IT
4. 1 XNEW THEY WOULD TRY TO DO THIS
5. THIS 5 30 WRONG
6, WHAT IS YOUR ADDRES®/ [ WILL SEND THEM TO YOU
. 7. 1 WILL SEND THEM TO THE BBB AS WELL
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Flrrt_gsme VIN of 2000 SFORTAGE EX 4X4 Cose Number  Misass
xnoia723 7y K348924 32,300
Dealer: N¥ (45 Roys Kia

8. THANK YOU

st NOTES 12/23/2004 05:00 PM Eastorn Daylight Time Rloyce-TL Action TypeMansger review
This vehicle was picked up prior to mry call to the dealer.

wee NOTES {1/27/2005 11:38 AM Eastam Dayfight Time TTFmdiou Action TypecMmnager roview
SPOKE TO TODD EIKENBERRY AT THE BEB, CASE CLOSED DUE TO CUSTOMER NOT SENDING iN REQUIRED
PAPERWORK

Halok & A R T AR M ATAAAE 11-70 AT Trctoss T diske Tl s TTEead




- 2/27/06
13:42:24
wsd079

VIN No : -

Warranty Service Department
WARRANTY HISTORY INQUIRY

'I' alr
EIEI
12714704
8/02/04
8/02/04
8/02/04
12/15/03
11/28/03
7/10/03
7/X0/03
7710703
7/10/03
-127168/02
9/24/02

Fi=Exit

L
T
5
N
]
R
D
W
W
W
L1
W
W
W

Dlr
m L]

NYDAS
NY045
NY045
NYQ45
NY045
NY045
NY045
NYQ45
NY045
NY045
NY045
NY045

o2

.Repair

Orderi Ver
Z3310 170%
21238 1 D01
21238 2 Q1
21238 3 01
1h1ed 1 D1
14621 1 02
9548 1 01
9548 2 01
29548 4 01
BE48 5 01
2617 1 01
00206 1 01

Hodel . . 42442

air Labor Code

Fuel Tank Asey, R&R
Tail Pipe Assy, R&R

KNUCKLE/HUB ASS'Y R&
Vacuum Pipe, R&R

Brake Drum Assy (Rea
Wiper Motor Assy (Re
Door Opening Weather

Catalytic Converter

Selenoid valve Raey,
Brake Digsc Plat= (Fr

Fll=fummary/Detall

In BEarvice Data:

Serias . SPORTAGE

HAKAMURAE
KIAPROD
11/27/00

Caugal Part

Hil-;ia

TANK ASSY-FUEL 32375
PIPE ASSY-TAIL 32375
SPORTAGE OWNEERS MANL 32375
SPC HUE KITH2-W/OABS 26808
PIPE-VAC. 26588
DRUM-BRAXKE 23245
MOTOR & BRKT-RR,WIPE 23245
WITHSTP-FRT DOOR, RH 23245
PIPE & CAT CONV AEBY 23245
VALVE-S0OL. 1B604
DISC-PLATE 16403
Morse..,



2727706 ' Harrinty Service Department NAEAMURABR

13:42:24 HWARRANTY HISTOQRY INQUIRY KIAPROD
In Service Date: 11/27/00

wad079
VIN Ho : KNDJA7237Y Model . . 42442
Serlan . SPORIAGE

. ir W D1z Reapair
EIEI ~ T No. Ordar# Ver alr Labor Cods Causal Fart Mlleage
9716702 W NYOAE TIBEZ 2701 %_A_Em'al ipe ABBY, SILENCER ESSY-RAIN — — 15403
9/16/02 W NYD45 99882 3 01 Brake Drum Apsy {Rea DRUM-BRAKE 16403
9/16/02 W NYD45 59882 1 01 ROD ASSY-TIE,LH 16403
9/16/02 W NY045 99882 4 0l Power Window Regulat W/REG.POWER-FRT.,RH 16403
9/16/02 W NY045 995882 5 01 Door Lock & Rod Assy ROD-IN.HRNDLE,RH 16403
4/02/02 W NYD45 53112 1 01 Solenoid Valve Assy, VALVE-SOL. 11588
4702702 W NY045 93112 2 01 Door SBwitch Assy, R& SWITCH-DOOR 11588
1/14/02 W NY045 90346 1 01 KNUCKLE/HUB ASS'¥ R& SPG HUR KIT§2-W/ORBE 10305
1/14/02 W NYD45 S0348 2 Q1 CUP EOLDER-RR 10305
1/14/02 W NY045 90348 3 01 Erake Pad Aesy (Fron DISC-PLATE : 10305
1/14/02 W NY045 950348 4 01 : HINGE-LWE. 10305
1/14/02 W NY045 50348 5.01 CHRN-GLASS RUN-CTR 10305

) More. ..
Fi=Exit _ FllaSumnary/Detall




2/27/06 Warranty Service Department NAKAMURAR
13142:24 : WARRANTY HIBTCORY INDUIRY KIAPROD

wod(79 In Bexrviae Data: 11/27/00
VIN No : :mn:rmzsw- Model . . 42442
. Baries . BPORTAGE

. alr W Dlr EHepalr )
gnEu T No. Order# Yer Repalr Labor Code Causal Pazrt Mile
17T4702 W NYURE SUSIE 107 EFC HOE RTTHZ-W/ORES — 10305
3/08/00 W Bl0BW 20277 1 01 Wire Repalr Time {Ma 1
3/08/00 W 8L08W 20277 2 01 Parking Brake Lever LEVER AS8SY-P/BRAKR 1
3/08/00 W BlOBW Z0277 3 01 MAT-FRT.FLQOR 1
3/08/00 P B108W 20277 4 0l Spot Repair 1
Bottem

Fi=Exit | FlisSummary/Detall




Kia Motors America

Consumer Affairs Department Lof1
Firet oame ¥EN of 2001 § Case Namher Misase
mmnmm K1001402 £7,000
Faeshucy VT Desler: VT Bexlin Criy's Kia of
Care History Complaint Wamraniy
“4k4 PHONE LOG in Stndard Time MEstrella
" CALLER STATES

1. GAS TANK HAS 3 HOLES INIT ,DEALER TOLD ME TO CALL YOU TO SEE WHAT CAN BE DONE
2.FEELS SHOULD NOT HAPPEN ON THIS VEH

WRITER STATES:. -
1.NO RECALLS ON VEHN , BLW IS EXFIRED

2 CANNOT BE COVERED , VEH OUT OF THE WARRANTY
3 THAT PART WOULD FALLEN UNDER THE BLW OF 560, WHICH [ IS EXPIRED BY 27 K MILES
4 APOLOZOIZE BUT WARRANTY HAS LIMITATIONS AND IT 5 EXPIRED

5. ADVISED HAS REMAINING PFTW OF 1004100 BUT WILL NOT COVER (FAS TANK

+#++ CASE CLOSE 08/16/2005 10:27 AM US Mountain Standard Tima MEstrella

T T TFYOTR T




2/27/06
13:42:39
wad073
YIN Ko :

Warranty Sarvice Cepartment

@ -

5731705
12/06/04
3/18/04
1/05/04
11/18/03
11/13/03
4/23/03
12/19/02
11/26/04
9/27/02
9/27/02
5/15/02

F3=Exit

EXNEREREN[AUDOA X

D1lr  Repalr

No. Order# Var
YTool 92323 1701
vTOO1l 85579 1 01
V700l 74593 1 01
VTOQ1l 72129 1 02
VTGo0l 70752 1 01
Yool 76619 1 01
VTOO1 64020 1 01
VTO001 601581 1 Q1
VTOD1L 59474 1 01
VTo0l 57520 2 01
VTO0L 67520 1 01
VTOD1l 5726858 1 01

WARRANTY HISTORY INQUIRY

mmp.ﬁan-‘uuanl . . 42422
Esxries . BPORTAGE

In Sexvice Dats:

ock, Engine
XNUCKLE/HUR ASS'Y R&
KNUCKLE/HIUB ASS'Y R&
Lower Arm Ball Jolnt
Lower Arm Ball Joint
Mufflar Amssy, RER
Exhaust Manifold Ass
Strut Assy (Front),
KNUCKLE/HUB ASS'Y R&
Door Power Window Re

Muffler Assy, RE&R

Fll=Summary/Detall

NAKAMURAD -
EIAPROD

Causal Part

8PG HUB KIT#2-W/CAES
SPG HUB KIT#2-W/OABS
BALL JOINT-LWR

BALL JOINT-LWR
SILENCER ASBY-MAIN
MANIFQLD-EXH.
SHOCK/A-FRT. ,RH

12/30/00

Hile;ge

TS3RE
62822
588785
56745
BESB0
45772
3B966

SPG HUB KITH#2-W/OABS 37714

REG.POWER WINDOW,LH
SEAL-OILL
SILENCER ABSY-MAIN

345318

34518

3411é
Hﬂ:"‘ a9




- 2/27/06
13:42:39
wad07%

Warranty Service Dspartment
WARRANTY HISTORY INQUIRY

VIN No : FKNDJA72321

‘I' Repalr
_ BlEa
s7U4702
5/30/02
2715702
12/14/01
9/04/01
8/23/01
8/14/01
T7/13/01
6/05/701
4725701
4725701
2/13/01

Fi=Exit

Nodel . . 424322
Saries . SPORTAGE

NAXAMURARE
EKIAPRQD
In Service Date: 12/30/00

Repalr

Ordar§ Ver Repalr Labor Code Causal Part ¥ile
55701 L1701 Hﬁ?ﬂw,—m— BILERCER ASSY-MALN 335
53543 1 01 Distributor Assy, R& DRIVING/DIFF. 28284
50076 1 01 DIFFERENTIAL BREATHE BREATHER ASSY 22344
48346 1 01 Muffler pssy, R&R SILENCER ASSY-MAIN 18673
45418 1 02 DAMPER -G/BCX 12102
45105 1 01 CONTROL ASSY-HEATER 11936
44749 1 01 FLANGE ABSY-COMP. 11481
43870 1 01 KIT,A/C-SPORTACE 96483
4269]1 1 01 QOIL EBYPASE FILTER AS 7828
41358 1 01 Erake Disc Plate (Fr DISC-PLATE 5855
41358 2 01 KNUCKLE/HUB ASE'Y R& ENKIE & SHAFT W/0RRS 5895
35330 1 01 Brake Caliper Assy ( CALIPER BRAKE,RH 2153

Fllefurmary/Datall

Mors. ..



2/27/08 Warranty Service Department HARAMURAR
1314213% WARRANTY HISTORY INQUIRY KIARROD

wed079 In Bervice Date: 12/30/00
VIN No : KNDJA72321 Hodal . . 424322
Serias . SPORTAGE
. ﬁniz ¥ Dlr- Rnrg:i; '
ate T Ho. ) r§ Ver Labor Cods Causal Part Nilsage
N DEETe1 § UUT T9ISTL 0T SRk FISE TTYTRNT—— - TThy
1{u2;n1 W VT001 38350 1 01 ARMATURE SET, R&R  RELAY-MAIN - 17
lﬂ{lﬁfﬂﬂ W B10BW DB20Z 2 QL HIRING ABSY-ENG 1l
lﬂfﬂll}ﬂﬂ R B108W P3gzZ4 1 02 SPORTAGE OWNERS MNL 1
8/16/00 W 8108W 4111C 1 {1 Wire Repa.lr Time (Ma 1
0/01/00 R 8108W 02614 1 01 MCDE S/W ASSY 1
Bottem
Fi=Exit Fll=Summary/Detail



Kia Motors America

Consumer Affairs Department 1 of 1
M
| CaecNamher  Mlieazs

Firl namo ¥IN of 200 SFORTAGE EX 4X4
KNDIAT235Y S K003434 70,000
Dealer;
Case History Complaint Waranty
" PHONE L 135 FM US Mouniaity Stendand Time JFokopp
- Racaived call Pather. '

1. My son boaght this vehicle used sud the GAS' TANK und the ail pan is lesking.
2. T hawet 201 extended woTamty.

3. The desler is not covering repeirs,
i, T'ye heen talking to the exionded warranty compeny.
i. ltul—'l;dmnthnmhﬁﬂmh:nm

6. They ssid 1o call you.

Wrlor statee; ]
1. The manufecturer wirranty has expired,

2. The exteoded warranty is mot thru Kia .

3.  em ot going fo have sutisority over m sxtended warrenty imue.
4.Imggeltyn'luﬂll the extendad warmanty company back.

=+ CASE CLOSE 08/12£2005 01:36 PM U5 Mountain Standend Time JPrakupp



2727708
13:42:54
wed(79
VIN No :

Harranty Service Department

@ ;-

609705
6/09/05
4/25/04
4/29/04
4/02/04
12/08/03
4/03/01
4/03/01
4/03/01
4/03/01
4703701
4/03/01

F3=Exit

FllsSummary/Daetaill

WARKRANTY HISTORY INQUIRY K‘I.ILF?.DD!
In Service Data: 8/14/00

kpga723SYS|  Model . . 42442

: Series . SPORTAGE
W Dlr Rnpli; ; ' ;
T Ho. Qrdarff Var Repair Labor Code Causal Part Mileage
R FLOUT TITIT 10T o CTORTAGE OWNERSFANT — 77550
R FLOO1 1351% 3 01 BEELT-A FRT,LH T1&h8
W NH002 10797 1 Q1 Release Cable (Spare LOCK-SPARE TIRE CARR B47319
W NHCO0Z 10787 2 (1 Tailgate Latch Aesasy, LOCK ASSY-BACK DOOR 54739
W NHGO0Z 0%335 1 01 Muffler Asay (Rear), SILENCER ASSY-MAIN 54209
W NHDOZ 03072 1 01 Caniater Assy, R&R VALVE ADSY-S50L. §5151%
W NHOO2 47861 A Q1 MODULE-AIRBAG, KNEE 17982
W NHOO0Z2 47851 1 01 Heated Oxygen Senecpr SENSOR-OXYGEN 17982
W NHOO2 47881 2 01 DISC-PLATE 17982
W NHOO2 478&1 2 01 BELT-V 17982
W NH0O02 47861 4 01 Windshiesld Wiper Spi LINK ASSY-F.WIPER 17%82
W NHOODZ 47861 5 01 Door Power Window Re W/REG.POWER-FRT.,LH 17982

Morm...



- 2/27/08
13.142:54
wed079

Warranty Service Department
WARRANTY HISTORY INQUIRY

VIN No : KDJA7235YS{ Modsl . . 42442

‘l’ Repair

ﬁnEi
4703701
4/03/01
4/03/01
4/03/01
4/03/01
10/13/00
1/11/00
1/711/00
1/11/00

FiaExit

W Dlr  Rapailr

E No. Ordlr#ﬁzg§ RtEEi: Labor Coda Causal Fart _

W NHOQZ 47861 7
W NHDQ2 47861 B
W NHODZ2 4786€]1 O
W NHOOZ 47861 €
W NHC02 36307 2
W Bl0BW 2052021
W B108W 2052022
¥ 910BB WA036391

01

In Bsrvica Date:

Barias . SPORTAGE

0l OIL SERL R&R

01

PIPE-VAC.
SEAL-OIL
DRUM- BRAKE

RARANURAD
KIAPROD
s/14/00

Hilaﬂiu

17982
17982
17982

02 KNUCKLE/HUB ASS'Y R& SP@ HUB KIT#2-W/OABS 17982

01 Wheel Balance {4Whee WHEEL-DISC,ALUMI.

105

01 INTERICR VEHICLE DET 1
01 OTHER PROCEDURES FOR LEVER ASSY-P/BRAKE 1
01 FRONT BUMPER, EBUFFIN 1

Bottom

FilsSumnary/Detall



Kia Motors America
Consumer Affairs Department 1 of2
VIN of 1998 SPORTAGE EX 4X4 - Case Number  Milsage

- KNDJA7237WSHR K500617 40,000
Dealer;

Complaimt Reimbursament

“!ﬁﬂﬂi o701 AM U5 Mountain Standand Time TSbambuegor

1. my veh had hols in the GAS TANK

2. end i feel i should be reimbursed for nay repaira, i alwsuldnt have holes in my (FAYS TANK even the mech said 0.
3..com i heve kia's nddr 90 i can sand in my letter for 2 rembursement. '

§. wit geve cust addr.

2. Mz Cort your veh is out of mfi warr

3. GAS TANK: in your srca where you live can beoome uin from e salt they throw dawn on the roada ia the winter.
. salt in a corrosion subatance that can ruin the veh's ot there, '

3. one open recul] that neods (o be dane 3C027 needs to. be dooa w kin dir, mfr covers repair

Clen Nistsa .
1. well i garage my veh and 1 does not have sruch mibes on it

21 will sond in my leiter.

#** CASE CLOSE 06/28/2005 07:01 AM US Mottain Smndard Tioms TShasmburger

*ub NOTES 08/04/2005 09:01 AM Peacific Daylight Time JArbokeda Action T Managsr revi
NCA RECEIVED LETTER FROM CUSTOMER-CUSTOMER STATES: e e

" 1. SAME CONCERNS AS ABOVE : _
2. REQUESTING REPMBURSMENT FOR HOLES IN GAS' TANK FROMRUST

-WRITER TO BCAN AND SEND TO REGION FOR HANDLING

4% FHONE LOG 0/05/2005 01:11 PM Exstern Daylight Time KDavenport Action Incorni
wir informed cust v Type g el
1. part in out of warranty

2, repair done at independent repair shop

3. will nat be raimbuned ;

cupl stated
1. dimppointed b I unvderstand

4+ CASE CLOSE 0B/05/2005 01:12 PM Eastern Daybight Time KDavengort

v PEONE LOG 08/10¢2005 12:58 FM US Mountzin Stendard Time Action Incoming
Curstomer siutes: Throkoge Tywe ol
L. I ned the naroe of the Kin CEQ and mailing sddress.

2, Frierated previous comeemns shoit reimbarsement,

3, I'wanted ta write to the president to let him know. .

Writer atates;
1. Provided National mailing address.




Kia Motors America
Consumer Affairs Department

— Page2 of 2
Lag name First name VIN of 1994 SPORT. 4X4 Case Number  Milease

- KNDIAT237 K500617 40,000
Diosler:

- wes CASE CLOSE 08/1 072005 12:58 PM 1j5 Mountain Standard Time TPrakogp

++ NOTES (8/23/2005 (9:36 AM Pasific Daylight Time JArboieds Action TypeManager review
NCA RECEIVED LETTER WRITTEN TO MR. BUTTERFIELD-CUSTOMER STATES:

I. SAME CONCERNS AS ABOVE
2. CUSTOMER FEELS THEY SHCOULD BE RFIMBURSED FOR REPATRS

WRITER TO 3CAN AND SEND TO REGION FOR HANDLING

xhe NOTES 09/07/2005 12:19 PM Eastern Daylight Tome SHubba Action Type:Manager revisw
EMA's posltion has slready been given to custamer 2x

1. KMA will not reimburse custvmer for work performed

2. Rapaim were performed o an indmendent garage

3, Vehicle is outside the parta warmsmty

- Writer in cloxing case ot this Gme

. *+x CASE CLOSE 09/07/2005 12:20 FM Eaztern Duylight Time SHubbe

=» PHONE LOG llﬂﬂﬂﬂﬂiﬂl.llfﬂﬂ&ﬂwnﬂmﬁtnﬂnﬂﬁmﬁ[mﬁmml‘ypu]nmmzmll

CUSTOMER CALLED BACK

CUSTQMER STATES.
1.1 DID NOT LIKE THE RESPONCE I GOT FROM KMA BEFORE S0 I WROTE THE CE.O ABOUT THIS CONCERN

2, | WOULD LIKE TO KROW WHAT IS GOING ON.

WRITER STATEE.
1. USUALLY WE ARE THE ONES TO RESPOND WHEN A COMPLAINT HAS BEEN FILED

2. 1AM SORRY BUT YOU GOT YOUR ANSWER ABOUT THIS SITUATION
3. XiA IS NOT GOING TO ASSIST.

CUSTOMER STATES.
1. THAT IS FINE, [ WILL NEVER BUY ANQTHER KIA AGAIN AND YOU WILL NOT GET ANY MORE P R. FROM ME.

z.mmmmnmmmmﬁsuma?ms.

ww+ CASE CLOSE 11403/2005 01:12 PM US Mountxin Standard Timoe SLarez



2/27/06 Warranty Service Department NARAMURAB

13:43:12 WARRANTY HISTORY INQUIRY ETAFROD
wad079 . In Sexviam Dats: 1/20/99
Hariea . SPORTAGE
. Repair W Dlr Rn:s::; \ .
DiE- T No. cr Var rlr Labor Coda Causal Part Mil a
. 2719702 G RIUZS 13104 A 09 Zep ULUTCH MAGNET "EEEEI
2/13/02 W NJ025 14002 A 01 Door Window Requlsto REG.ASSY-POWER, RHR 23201
2/13/02 R MJ025 14002 B 01 | CAT . CONV-MANIFOLD 23201
- 2/13/03 P NJ025 14002 C 01 23201
2/13/02 W NJ025 14002 A 02 Door Window Regulato REG.ABSY-PONER,RHR 23201
2/13/02 P MJ025 14002 C 03 R 23201
2/13/02 © NJ025 14002 A 03 Door Window Requlato REG.ASSY-PONER,ERHR 23201
2/13/02 G NJp25 14002 C 07 23201
1/08/02 W NJ025 13194 A 01 Brake Diac Plate (Fr DISC-PLATE 22874
1/08/02 W NJ025 13194 - B 01 Muffler Asgy {Rear), SILENCER ASSY-MAIN 22874
1/08/02 W NJ025 13194 C 01 Driveshaft (Front), KNUCKLE ASSY,RH 22874
1/08/02 W NJD25 13194 D 01 Wheel Hub Assy {Fron FREE WHEEL HUB-VACUU 22874
- Mora...
Fia=Exit Fllefumary/Datail




Warranty Servica Department " NAKAMURAB

. 2/27/06
13:43:12 WARRANTY HISTORY INCQUIRY IIAP?DD!
wed(79 In Service Data: 17206/58
VIN No : ENDJA7237 Model . . 42442 '
- Sariaa . SPORTAGE
Repair W Dir  Repair _ o
. ﬂuE- T No. Order# Var Rapair Labor Code Causal Part Il.i.ln.g_a
7744700 W T438E A DT Cr AABY, STARTER 5B
471400 R NJ02S 02771 A 01 B5C014/C123/Cl24 CONN WIRING ASSY-INJ 9542
4714700 W NJ025 Q2771 B 01 Door Glase and/or Wi REG.ASSY- POWER,RHR 9542
4714700 W NJ025 02771 C 01 Releasa Cable {Spare RELEASE CABLE 9542
4714700 W NJ025 02771 D 01 Brake Disc Plate (Fr DISC-PLATE 9542
1/14/00 R NJ025 1221 A 01 SC009 KNUCKLE/HUB AS SEAL-OIL 20839
1/20/99 W NJO25 0019911 01 DISC PLATE,R&R,BOTH DISC-PLATE E47
B/26/98 R 81l08W T024071 01 PUP5S REMOVE PGF 1
8/03/98 W B10BW R443691 01 COMPLETE VEHICLE DET 1
8/03/56 W 6105W R443692 01 PARKING BRAKE, CHECK LEVER ASSY-P/BRAKE 1
8/03/98 W BLlCEW R443693 01 OTHER PROCEDURES FOR B/W-A.C.C 1
8/03/98 W 8108W R443654 01 OTHER PROCEDURES FOR CABLE-BATTERY 1
More...
Fi=Exit Fllufumnazry/Datail




. 2727706 Wazranty Service Department

13:43:12 WARRANTY HIBTORY INQUIRY

wadQ79 In Service Date:
VIN No : mmn?zz'?ws— Model . ., 42442

Saries ., SPORTAGE
Re :I.:' W Dlr  Rapair

NAEAMORAD
EIAPROD
1/20/99

. T No. Drdnri Ver gﬁlh Labor Code Causal Part
B?US?H W BIUBE WIS7I7TL 01 ;

FiaExit Fllefummary/Detail

lﬁ.ln.g{_

Hottom




Kia Motors America
Consumer Affairs Department

' - gl of 1

VIN of 2000 SPORTAGE EX 434 CaseNumber  Peillonze
KNDIATBTYS k323295 41,424

Demlor: MAQLS Ragaiale Kia

«++ BHONE LOG 06/00/2004 06:37 AM ICook
" Customer Stuted:!

1.Saya be honght this vehicle used originally with 31,000 mdles. -

Haﬂrmﬂrh:hadlmubhiﬁﬂllaﬂ TANK leak.
3saynhqmﬁmda5umdlmdtwkﬂh&mduhﬂmhﬂﬁmﬂmthemTMhdmndwtmﬂmtnpnw

the tufflar.
45.;1buh|dh:pnyﬂﬂﬁbmmhuuunufhtmﬂ wmy wnd his ext, warranty that be purchased does not cover the

GAS TANK.
j.s:.ylhnmdhuwll's_wuldhwﬂ'bamnﬂ'imuljrhun&mﬂmpmbhm,nﬂhsfad:ﬂmﬂlllhmlﬂhnuhammm

doea not understand why the car manf, winld not pay fer this.

—Writer advisod clutome:

1. Apologized for sitgation.

2 Advised thet the warrenty start date on hia vehicke in 2129/00.
!Mvindﬂlﬂﬂlilwhidﬂﬁllhulhnmnindtnﬁhiﬁydsﬂkptw.hllt]'u::ﬁ'rﬂﬁ Fow hes expirex] on the vehicle which would

I.Advmadﬂuiwchawnmhm]m:hwnhhum WMTHILY Cavemge
!Ad\undﬂmwhawnmdnnhimdmtuﬂwﬂmhhﬁnh:mdmmd tihe warrenty has eaxpired snd it alse does not
cover the vehicle from must.

6_Advised that regerdless of the problem, if he is out of warranty, KMAuu.otohh;ﬂadtnaumdm

7. Verifiad that there ws no open mecella

A_Advised thatl we will documwst his concern on file.

. 9 Updated flic with a1l new owner info.

se O ASE CLOSE 06092004 06:37 AM 3Cack
Tl ndwy .




2/27/06
13:43:28
wad{(?79
VIN No :

Warranty Service Department
WARRANTY HISTORY INQUIRY

mn.:m?:z'ns- - Model . . 42442

i'I' gggnir
ate
5701703
10/30/02
10/30/02
8/16/02
9/09/02
6/28/02
6/28/02
2/27/02
1/25/02
11/14/00
11/24/99
11/17/99

l3-Elit

L]
T

W MADIS

BEWEEEEINER N

Dlr
NHo.

MAQ1S
MAD1S
MAQ1S
MRO15
MADLS
MADLS
Magls
MAOl5
MAD1S
B1CEW
BlL0EW

. Repair
Order§ Var
BRZII 1701
583361 1 01
BRisl Z 01
56470 1 02
5p129 1 D2
53529 1 Q1
§3ag29 2 01
49117 1 D1
47970 1 02
32320 1 01
0313011 D1
Cﬂ14551 Jl1

NAKANURAE
KLAPROD

In Barvice Date: 2/29/00

Series . SPORTAGE

ir Labor Coda Causal Part
indehie iper Spi LINK ASOY-F.WIPER

BATTERY-SPG 99-02

BATTERY-SPG 95-02
Trunk Lid/Tailgate L KEY SUBSET-B/DOOR
Wire Repair Kit CABLE -BATTERY
Muffler As {Rear), SILENCER ASSY-MAIN
Muffler Gasket, R&R SILENCER ASSY-MAIN
Fu=l Tank Cap Asay, CAP-FILLER
KNUCKLE/HUB ASS'Y R& FREE WHEEL HUB-VACUU
High Mounted Stop La BULE

PANEL ABSY-CTR
INTERIOR VEHICLE DET

Fll=fumuary/Detail

Hililﬂn
27503
31pg7?
32740
32730
32139
2213¢
17418
158485

5264
1
1

Bottom



Kia Motors America
Consumer Affairs Department

Page 1 of 3

Lani_mame Fluet samy VIN of 2001 SPORTAGE 4X2 Case Number  Milsnoe
KN'DJE‘?EJK‘ - K25736 0,044
w0 Boach FL Deslar FLO76_Kis of Vera Beach
+++ BHONE LOG 08/09/2001 03:18 FM US Mountain Stendard Time ALsc
CUSTOMER STATED!

1. VEH HAS BEEN TAKEN TO DLR 3X FOR THE SAME CEL PROBLEM.
5 WaAS ADVISED BY KENNETH & PATTY @ DLRE TO CALL $00¥ FOR LEMON LAW/REFLTRCHASE INFO.

3. DLR INFORMED CUST IF YOU CALL 300# THEY WILL HELP GET YOUR VEH REPLRCHASED,

4. DLR ADVISED CUST VEH WAS SAFE TO DRIVE W/CEL ON.

5, mmm&mmmmmwmmmms

6. REQUESTING INFO ON HOW TO FILE LEMON LAW.

7. 1S FRUSTRATED W/PERFORMANCE OF VEH.

g. CEL COMES ON PERIODICALLY.

9. VEH HAS POOR ACCLELERATION.

10, DLR ADVISED) CUST GAS FUMES IS LEAKING FROM (FAS TANK WHICH IS CAUSING CEL TO GO OFF.
11. DLR HAS HAD VEH SINCE 8/7/51.

12. NEEDS VEH TO GET TO & FROM WORK.

13. W/OUT VEH CUST CAN'T WORK TO SUFPORT HER FAMILY.

14. HOW IS KIA GOING TO HELF MY SITUATION.

WRITER STATED:
1. APOLOGIZED FOR THE INCONVENIENCE.
2. NOT SLRE mrmﬁusmmnrnmmmmcsmm
3. DLR IS CURRENTLY CLOSED.
4. WTR WILL CONTACT DLR IN THE MORNING.
: & WAS UNABLE TO GIVE CUST INFO ABOUT LEMON LAWS.
6. ADVISED CUST LEMON LAWS VARY FROM STATE TO STATE.
. 7. CUST WILL HAVE TO RESEARCH INFO ON HER OWN.
% WILL UFDATE CUST WINFO TOMORROW AFTEFR. SPEAKING TO DLR.

ws PHONE LOG 0841 07200 WI!&HUSMmmm!mdudTimcﬂuAnhm Type:Cuigaing cull
WRITER CALLED DLR & RAY (SVC ADV) STATED:

1. REPAIRS ON VEH ARE COMPLETED.

2, VEH TAKEN TO DLR FOR CEL.

_3. DLR FOUND PROBLEM DUE TO P0442 CODE.

4. DLR FOUND LEAK IN THE EVAP 5YSTEM,

5 CHANGED THE EVAP SYSTEM & O(IDE CLEARED.

& CUST HAS PICKED UF VEH.

Z.CUETI-IAEPUPVE-!-L

wd MOTES OR/1022001 19:30 AM UUS Mountsin Standurd Time ALse Action Type:Manager revicw
WRITER FOWARDING CASE TQ REGION REGUARDING CUST REPURCHASE REQUEST.
FY.I WAS ADVISED BY DLR TO CALL B0D# FOR REFURCHASE OF VEL.

Wik NOTES 08/21/2001 06:54 AM US Moumtain Standerd Time DStevena Action Type:Manager review

(DSTEVENS) DFSM phoned GEORGE CROWLEY, SV, MUOR and reviewed notes. SV, MGR. indicated vebicle has been to
demler on too cocasiont #53 and 1175 miles for CEL On 0807/01 the cannister closs valve was replaced in responee to a POM42

. mmmnluk,tHMmdmnudmtham DPSM asked SV, MOR- to da & follow-up call 10 custonses to

vmﬁrvdmlr.hubﬂlmmnd. I not repaired, SVC. MGR. to polify DPFSM.




Kia Motors America

| Consumer Affairs Department Fae 2013
Last uame Eirst name VIN of 2001 SFORTAGE 4X2 CaseNomber  Miizage

KND.IBTHXI- K25736 9,044
_‘mﬂuthLﬂDﬁE Desler: FLU76 Kia of Voo Beach

e NOTES 08/28/2001 0950 AM US Mountain Standard Time AJooss Astioh Type:Mansger reviow
Per DPSM notes above - Svo. Mgr, & DPSM are ewere-of cust. concema & arc working together to resalve cust, concemas,
Regwira bave beoa conmpletied. SM o contact DPSM wimy fartier cust, concama. Closed file.

wwr CARE CLOSE 08/28/200] 09:51 AM US Mountain Bterdard Time Aloses

wp PHIONE LOG 107292001 0942 AM 1S Mountain Standard Time TAnderson Action Type:Incoming call
CUSTOMER STATES: _

1. Huvye not heard from any one sbout this sinoe picked aute up

2, Same probleme have continued since parclrase & since Lasl time of repaic

4. Now have more ooncams in back windows, sad sircanditioning

4, Need to speak with whom ever wie handling this before

WRITER STATES:

1. Govrcomor [

wen CASE CLOSE 10/29/200] 09:42 AM U5 Mountein Stendsrd Time TAnderson

++ PEIONE LOG 01/02/2002 12:21 PM US Mountain Sisndard Time TShamburger Adtion Type:Incoming eall
Custamnier called back:.

1. complaining thet her car is bookon again,

2. AC ja brokan agmin, cust matey sbe just had a blower motor installed wod thet didn't work,

3, now dealr just ordered a new compressor for the AC wait and that sbhould be in Thurs or Fridey.

4, the window's ans braloen again in the back.

& cqxwt gaid, thiz time ghe is going to fl= for the Lemon Llow in the staee.,

&, cut naid, che called regional office before mnd eoulde't get anyone to talk to in the past.

Wi states:

1. will documen complaint

2. and will forward to the rglonal offics.
3, regicnal will neview your concoma

wm mm HISTDRY‘F“'..“‘"

12/27/01 WFLOT6 59394 1  DOGR POWER WINDOW RE REGASSY-WINDOW,LH 904
1212701 W FLO74 593841 REAR DOOR STRIKER, A STRIKER-R/D D044
12/27/1 W FLO76 593843 EXHAUST PIPE BRACKET BAND-TAIL FIPE 9044
1128401 WFLD76 581621 BLOWER MOTOR { FRONT BLOWER MOTOR ASSY 7608
112801 WFLDT5 342622 MOTOR ASS'Y-REAR POW REGASSY-WINDOWLH = 7808
11/23/01 W FLO76 582623 MOTOR ASS'Y-REAR POW REG.ASSY-WINDOWRH 7608

9/1410] F FLOT6 552641  OIL BYPASSYFILTER, 1435
8801 WFLOT6 537201  CHECK ANDIOR CUT VAL CANISTER CLOSE VALVE 1175
ansol wELors 531281 FUEL TANK cAp ASS'Y, CAP-FILLER 453

wer NOTES 01/02/2002 03:32 PM US Mountsin Smndard Time DStevens Astion Type: Moiager review
ITWTEVERE TR TR e nmted sewvr em bt avd sodar oadhisle bhee ot [ B R T B I AP L e



Kia Motors America
Consumer Affairs Department

30f3
B A
Laxt oaoee Fct pame VIN of 2001 SPORTAGE 4X2 Cape Nupber  Milenge
KNDIB723X 1 K25736 9,044
Beach Dealer: FLO76 Kia uf Vero Besch

which was a Free oil chengr, » maintsaance iten. Cugtomer 1 requesting repurchase under the terms of the Florida Lemon Law.
. DPSM notes

s NOTES G1L/02/2002 05:35 PM US Mountain Standard Time DStevens Action Type-hiasager review
Kia has not yei received a Florida Motar Yehicle Defoot Notifiestion. It is believed the customer in cxperiencing inopeyative rear
windows and that an air gonditioing ¢oumprosse has been ordered for her vahicle. The demler will repair all verifiable defacts

under the terms of the naw vohiclo warrmnty.

«#* PHONE LOG 01/07/2002 02:15 PM US Mountain Standand Time Ajmes Actian Type:Outgoing call
Atterrpted to contsot cust, # has been discormacted, Writer sending letter to cust. Closed fibe.

wee 04 OF CLOSE 014072002 02:15 PM US Mowntain Standerd Time AJones

wen NOTES (1/07/2002 04:50 PM US Mountain Standard Time SMarino Action Type:Manaper review
RECEIYED MOTOR VEHICLE DEFECT NOTIFICATION

CASE DISPATCH - NOTICE FORWARD TD THE SOUTHERN REGION FOR HANDLING
© ek PRIORITY CHANGE 01/07/2002 03:51:20 PM SMarine

wes EMATL. QUT 0171472002 12:31 M US Mouotain EhndudTumBLumaAminu Type:External cmail
Send to:[deevensiGkisu.cam) _
Kimberly Davidsot/FLO?6

. SRCA rec’d FL MVDN
Customer Alleges:

1. AC has heen replaced :

2. Rear window motora have been replaced - 3x

Scheduled final repeir on Jsnusry 343, 2002 @9:00sm

MNotified DPSM Stevene via fax & vmail. Foox o customer. Fax ta deaber. Close File.

we CASE CLOSE 01/14/2002 12:32 PM US Mowntain Standard Time BLuzane

¢ NOTES §1/17/2002 02:27 PM US Moustaio Standard Time BLusane Action Type:Mabeges reviow
SRCA roc'd original en Januery 09, 2002, Close File.




‘27277068 Warranty Bervice Department NAKAKORAR

13143142 WARRANTY HISTORY INQUIRY KIAPROD
wad(?79 In Service Date: 7/18/01
VIN No : F!&]DJ‘B?EBJEI- Nodel . . 42222

Series . SPORTAGE

. alr W Dlx Repalr |
ﬁ_ T Ko. Ordear# Ver Repair Lebor Code Ceusal Part Nilsags
H ~ RER TOMPREEBEOR ASSY 93

Ate
1709702z W FLUTE 59906 1 Ul UOmpressor Aosy,

1/09/02 W FLOT76 59%06 2 01 Door Window Regulatc REG.ASSY-PWR WIN, RH 9385
1709702 W FLO76 592506 3 01 Door Window Regulato REG.POWER WINDOW, LH 9385
12/27/01 K FLC76 55394 1 01 Door FPower Window Re REG.POWER WINDOW,LH 9044
12/27/01 W FLO76 59394 2 01 Rear Door sStriker, A STRIKER-B/D S044
12727701 W FLO76 53394 3 D01 Exhaust Pipe Bracket BAND-TAIL PIPE 9044
11/28/01 W FLO76 58262 1 0i Elower Motor (Front) BLOWER MOTOR ASSY 7608
11/28/01 W FLO76 58262 2 01 Power Window Requlat REG.POWER WINDCW,LH 7608
11/28/01 W FLO76 58262 3 01 Power Window Regulat REG.ASSY-PWR WIN,RH 7608
9/14/01 F FLO76 55264 1 01 OIL BYPASS FILTER AS 3455
8/08/01 W FLO76 53728 1 D1 Check and/or Cut Val CANISTER CLOSE VALVE 1175
7/25/01 W FLO76 53128 1 01 Scan Tool Operation CAP-FILLER 453
' More...
FiaBxit Fll=Summary/Detail




- 221706 ' Warranty Service Department RAKAKURAR
13143142 WARRANTY EISTORY INQUIRY KIAPRCD
wed079 In Bervice Date: T/18/01

VIN No : mn..nanam_ Modal . . 332222
Serias . SPORTAGE

. air W Dlr Repair

ate T No. Order# Ver alr Labor Code Causal Part Milaas
5717701 W BTOIW T770% I 0T Wite WEphit Tine 27
5/11/01 W BLO4W 47704 1 01 WHEEL-DISC, ALUM] .
5/11/01 P 8104W 47704 2 01 Spot Repair 1
. Bottom
FiuExit FlluSummatry/Datall



Kia Motors America

Consumer Affairs Department
Pags | of i
First nanw VIN of 1997 SPORTAGE 4X4 Cago Numhir Milange
xiA723x v K1016085 0
CKETTSTOWN N, Desier: NJU29_Salema Duane Kig
ww# PHONE LOG 09204205 08:00 AM US Mountsin Standard Time ELson
' CUSTOMER STATES: .
| THAVE A LEAK PN MY GAS TANK.

2. THE DEALER SAID I SHOULD CALL YOU TG FIND OUT IF THERE IS A RECALL FOR THIS GAS TANK.
1. ITS BEEN LEAKING AND [ FEEL UNSAFE TO DRIVE IT.

4, HAS THERE BEEN ANY OTHER CASE WITH THIS GAS TANK LEAK WITH MY YEAR AND MODEL VECH?
5, CAN KIA PAY FOR THE FUEL TANK,

WRITER STATES:
1.1 AM BEORRY YOUR HAVING FROBLEMS WITH THE FUEL TANK.

2. lmmﬂmurmwmmFUEL TANK 1 EAX ON THE KIA MODELS.

3. YOUR VECH IS OUT OF WARRANTY.
4. KIA WILL NOTFAY FDETI'IEREFIACEMTQF'IHETANKBECAUSE THE VECH IS OUT OF WARRANTY.

4. THERE ARE NO RECALLS FOR YOUR VECH.

é. | SUGGEST YOU CALL THE DEALER AND SCHEDIJLE AN APPOINTMENT WITH THEM,

7. IF YOU FELL UNSAFE DRIVING YOUR VECH, YOU SHOULD CALL FOR ROADSIDE ASSISTANTS.

8. 1 CAN FILE A COMPLAINT ON YOUR BEHALF REGARDING THERE IS NO RECALLS FOR THIS (534S TANK

PROBLEM,

CUSTOMER STATES: |
1. PLEASE FILE THE COMPLAINT BECAUSE IF THERE ARE MORE CALLS WITH THIS FROBLEM MAYBE THERE

. WILL BE SOME SORT OF RECALL FOR THIS VECH AND T COULD GET REINBURST.

" 9. IWILL CALL BACK IN 6 MONTHS AND SEE JF THERE IS A RECALL ON THIS GAS TANK.
3.1 WILL CALE AAA TO TOW IT TO THE DEALER.
4 THANK YOL.

e A RE T ART NDFTEHNE QR AR TTR Mlcarntain Slamdwrd Tima BT aom




NAKAMUEAB

‘2727706 wWarranty Service Department
13:49:12 WARRANTY EISTORY INQUIRY EIAPRDD
wadd758 In Sarvice Datwe) 4/10/98
VIN No : mmmzsmr- Modsl . . 42421
Sariss . SFORTAGE
. :I.:: W Dlx Rmi: :I.
T Ro. Orderd Var alr Labor Codas Causal Part Mileage
!71:!7“ R TAUUL I33E% 2 Ul Rep BELT-A FRT,LH _'JTE%I
71901

8/02/04 R PAQDS 13356 4 01 ECGI&}'CIEEHCIE& CONN WIRING ASSY-INJ

€/20/00 W MAD17 86404 B 01 Muffler Asay, RER SILENCER ASSY-MAIN 26775
6/06/00 W MAO17 85804 B 01 ABSI Control Module A CONT.UNIT-A.E.S 25110
7/01/98 W NJGL5 375985 A J1L AIR BAG DIAGN. UNIT, MODULE-AIRBAG,DRIVER 4837
7/01/98 W NJ01S 37585 B 01 EGR CONTROL VALVE (D EGR VALVE KIT 4837
7/01/98 W NJO15 37985 C 01 BRAKE SHOE{S), ADJUS BRK SHOE SET-REAR 4837
6/11/98 F NI015 37386 A {1 ENGINE QIL, CHANGE FILTER,CIL 2881
2711798 R NJ015 34547 A 01 BCG06 REAR HATCH DOO KEY SUBSET-B/DOOR 1D
9/05/97 W 8108W R107941 01 INTERIOR VEHICLE DET 1
9/01/97 W B108B WP22401 01 REAR BUMPER BRUSH TO 1
Bottom

F3=Exit FlleSummary/Datail




Kia Motors America

Consumer Affairs Department ' Page 1 af 2
M

Ficat_aame VIN of 2001 SPORTAGE EX 4X4 Cate Numbsr  MEsame

' !mDJA?EEEI_-_ K7781% 17,000

Diegler:

Comphint Quality

we PHONE LOG 047292002 02:44 PM US Mauntain Standsrd Tims Prakopp
Customer states:

1, Iju.lthulmjr\dmlermmdntllmhum

2. I had to pay $195 to get the vehicle towed back to me when they were done.
3. Right when the velicle came off the track, the CEL was an. -

4. 1 had my Joce] mechenic hoak it up to his mackine,

5, The O2 sexssor in bad.

f. I called Iacobs Matora and they mdd that T thould not drive it

7. Inow tweed to gt ke towed back,

8. I cumat be without m wohicte.

9. Iumdnﬁmdhhlwﬂmdh&%mhnm

Wiiter stobes:
1. I suggest you oontact rosdeida axzistance and have them tow it to the nowrest dealer,
2. Tanab's Motors is v secoodary repair looytion,
3. Adenhﬂupigﬂm:tﬂbﬂbﬂtﬂ'qmppdmm’unfymum
- &, Rental vehiclos snd reunites are not o provision of the Kla wanmwnty.
5, Onca you beve taken it in to a dealership, you may call me.
§.1 an look into pomsible assistance from Kin.
7. However, [ minnot make any goarentics.
B. Trmdumdmtumlduﬂulﬂunu.
—— S e ETG6E ] for ASL tech ausint. .

.' " wew NOTES 04/29/2002 02:45 FM US Mountain Standard Time JProkopp Action Type:Mamger review
Writer sonding history to JSchmikt aa & FYI.

wws SEND CASE HISTORY 04/29/2002 02:15:40 PM JProkopp
Croe details sent m JRchmiti@ kiauss.com.

e CASE CLOSE (4292002 02:46 FM LS Mountein Standard Time JProkopp
Camn cloand pentimg customer ¢all back.

"+ PHONE LOG 05/08/2002 06:58 AM US Moutitsin Standard Time ERobinson Action Type:Incoming call

_ CUST STATES:
1. OWN 2001 Spariage EX x4 W/ 17K,
2. TOOK THE VEHKCLE TO JACOR MOTORS (ASL) AND THEY DIAGNOSE:
A CADILLAC CONVERTER
B. BAD SENSOR.
C. mxmm.mGASTANK
3. CEL IS ON AND THE VEHICLE HAS NO FOWER.
4. R/A TOW THE VEHICLE TO JACOB MOTOR ATNO COST.
3. PAID FOR THE TOW FROM JACOB MOTOR BACK TG MY HOME.
6. VEHICLE STILL HAS A CEL THAT 1§ STILL ON.
A. VERY UPSET ABOUT THE SITUATIGH,
. 7. PAID $195.00 FOR THE RETURN TOW.
g, RiA TOW VEHICLE TO CO017 Greeley Kis.
5. GREELEY KIA STATES:
A. THE WIRING IS ALL TWISTED UP.



Kia Motors America

W¥IN of 2001 SPORTAGE EX 4X4 Case Number Mlesss

ENDIA'HBEI— - K71819 17,000
Denlax:

B. CHECK THE CONVERTER

C. REFLACE SENSOR

D. DIAGNOSE THE FUEL LEAK, _
10, THE CEL IS OFF.
11. HADTDTGWTHE\FEHICIEFRDMGREEIEYKHEWITBACKTDMYHOHEANDPA]DFDR'I'[-[ESERVIGE
AGATM.

11 SHOULD NOT BE RESPONSIHLE FOR FAYMENT FOR TOW FROM DEALERSHIF BACK TO MY HOME.

WRT STATES:

Mﬂmmmm
E.SIEDK.BJ&S]ELDIITEDWARRAHTY mnnmmm
3, KIAWILL HONOR THE FRODUCT AND HONOR THE WARRANTY
4. THE SERVICES PERFURM FOR THE DIAGNOSTIC AND THE REPAIR, OF THE VEHICLE I5 AT NO COST FOR
CUST. '

5. PARTS AND COMPONENTS FALLS UNDER THE MANUFACTURE WARRANTY.
6. APCEOGIZE ABOLUT THE MISS DIACNOETIC FROM JACOB MOTORS.

7. CERTIFIED KIA DEALERSHIP HAS THE RESOURCE, TOOL AND KNOWLEDGE TO ASSIST DUST W/ A CEL.
ﬂ KIA WILL COVER THE COST FOR THE TOW FROM THE DISARLE LOCATION TO THE CLOSEST DEALERSHIF.
9. KIA DOES NOT HAYE REUNITE PROGRAM.

10, ALL TOWS FROM THE DEALERSHIF OR ASE TG CUSTS HOME WILL BE AT CUST'S OWN EXPENSE.
11. CUST CAN SEND THE RECEIPT FOR EVALUATION OF REIMBURSEMENT PERTAINING TO R/A.
12, WRT WILL DOCUMENT CUSTS CONCERNS.

. »id CASE CLOSE D5ANA200T 05:59 AM S Moutttain Standand Time ERobinson
PROVIDED CUST W/ INFO.




2727706 Warranty Service Department NAXANURAR

13:49:23 WARRANTY HISTORY INQUIRY KIAPROD
wed0d79 : In Service Date: 7/24/01
VIN No : ENDJA72361 Modal . . 42441
- Bariea . SPORTAUE
Repalr W Dlr Hapalr '

. !EE- T Fo. Orderft Ver Repair Labor Code Causal Part Nileage
3730704 W COUZZ 7O0IAT A°OT W/REG.PORER-FRT., [H "EEIEI
7/08/03 W CO017 B30B0 & {1 SPARK PLIG 27927
7/08/03 W COD17 83080 B 0l Deoor Switch. Assy, R& RUBBER 27927
T/08703 W CO017 B30BO C D1 _ BRG-PRT, WHEEL, IN. 27927
8/12/02 W CO017 78428 A {1 Power Window Regulat REG.POWER WINDOW,LH 20647
8/12/02 W COOL7 768428 B 01 STOPPER ASSY 20647

12/08/01 W wyo0l 78531 A 01 Ignition Coll assy, COIL-IGNITION 10B&7

12/03/01 W WY001 78521 B 01 Door &lass (Rear}, R REG.POMER WINDOW,LH 10867
. 12/03/01 W WYo0l 78521 ¢ 01 Front Door, Adjustme FREE WHERL HUB-VACUU 10867
§/29/01 R 8110W P5325 1 01 SBPORTAGE OWNERS MNL 1

Bottom

Fi=Exit FlleBummary/Detail




Kia Motors America

Consumer Affairs Department 1 ofé
VIN of 2001 BPORTAGE Cate Namher Missop
KNDJB72311 K61409 19,000

MJ Tenner West Palm Beach

wo¥ EMATL OUT 0171 372002 1z:ﬂmmwnwmmmmm
- Send to:fdet=vena@ikinusae.com]

Jeonighs Domringde'FLOT3

SRCA roed HED CCF..c..... wKIAGYI 1854

Curtormer Allagea:

1. Rewr power windows s oot working - Cumreot - 10x.

2. Sgquealing noise ooming from engine - Cyrres .

3. Trara, i» slipping = Cuorent

4. Haich cover ia broken - Current - 1x .

5. Sext beli waming light comon on - Comeny

6. Lach o hasch was broken — Not Curren

7. Clicking soise in steering whae] witnaling turps - Not Currant

Resalution sought: The customer woold Kia to repurclmss the vehicle and vefund their mouey 30 sho can repurchass snother car,
Notifled DFSM Steveos vmail. Open file.

If you could plegse give me & respanse by Jabusry 28, 202 or prior. Thamka,

*ﬂmﬂimM:IIMWMWHMMMTmm
Bezills Lot vimail a2 reminder for a reponse bry Tanuery 28, 200 or prior.

'-"m'mwmmmmwnmmmemmn
Bezillz left vmail as & reminder for & responas ASAP, responez date wa for Junuary 28, 2002,

+*% CASE CLOSE 02RM/2002 09:44 AM US Mounsain Standard Tiowe BLusmne

mmm::mmmmnmmmmmm
(DETEVENS, DPSM) This vehicle has been wrviced exclusively by WEST PALM BEACH AUTOMART KIA, FLO73, A
review of the repair arders indicates the vehicls has been presented fur sarvice » totl of 5 times.
1. Rear power windows are not working - curnent - 10 x. The rear windows have been ondeved ance D02/15/01 and replaced four
times 03/24/01, 04/17/01, 04/25/01 mnd 08/13/01. The vehicle has tat beon back to the dealer minoe the s occurence,
2. Squemjing noiee conzing from engine « Current. This concemn bas never been brought to the desloys sttention by the customer
OO any repaT order.
3. Trann ia slipplog - Current. This coboem has never boen brought o the desler's mtteation by the custorner oo any repalr onder.
4. Huich cover is broken - Current - Ix, This concart hm never been brought to ths dealor's sttegtion by the customer an any
5. Scat belt wamning light comea on - Current. mhmhummwmhmmthm
any repair order. .
6. Latch on haich was broken — Not Current. o
7. Clicking noise in steeriag wheel w/making tums - Not Current, Thiiz concemn has never been brought to the deslers sttestion
by the customer gn wny repair order.

DPEM discusscd concoms with JEFF SHERIDAN, 5VC. MGR. WEST PALM AUTOMART KIA and recommended he contact
customer to inapect the wbove coneemns 02/0472002.



Kia Motors America

~ Consumer Affairs Department 2 of§
M
Lap name ' Fini name VIN of 2001 SPORTAGE 4X2 Crxse Nummher Mieass

- EHDIB‘H!II- K61409 19,000
_ Deulor: FLOT3 Tanner Weat Palin Baach

wk NOTES 02/04/2002 12:09 PM US Mountin Stenderd Tima DStevens Action Type:Munager review

(DSTEVENS, DPSM) After reviewing thiv matter with JEFF SHERIDAN, SVC. MGR. DPEM belirves, with the axceplion of
the rear windaws inop, none of theee concams qualifies thel vehicle s a Lemon under the Florida Lamon Law. The repair history
indicates 2 claims for left xide end 2 claims for right side rear window regulstors. All other concerns do ol moet the "reasonsblc
number of aitesnpts” standard. Mmhmmﬂmwmmmmmmwﬁr
mmﬂdmm

wo7 EMATL OUT 0272072002 0837 AM 118 Mountsin Stendard Time BLosene Action Type:External email
Send o detevennkisusa com]
mmﬂm-@d“m]

- Jmmniphs Doqingea/FLO73
SRCA reo'd BEB Terms of Satlament............. ~KIAQ231854
The cuscmer ngreed t0 allow s final attempt. Casiamer will send the MVDN, Notified DPSM Stewens vmail. Close File,

s+ EMAIL OUT 02/20/2002 11:35 AM US Mauntain Standard Tims BLussao Action TypeExtcmat anal

SRCA rec'd Letter from the customer for fimal repair,
Customes allogen:
1. Power windowy
2. Check sagine light
@ :cuTiNvEa
4. Click in mecring whect
1. Bach haich Iatch
6. Hatch cover
7. Transmiseion elipping
Schedulad a final repair an March 19, 2002 &@9:00am
Notified DESM Steveans via fax & vinell. Fedex to customer. Fax to demlex. Open File,

If the Sarvice Mmnagee could pleass send the ROx oo Hiris customer within 48 hours, Kis woold nesd for you to please gend the
infarmation ovemnight, attention Bezilia Lussne,

s NOTES 92/20°2002 01:29 FM US Mountain Standend Tims BLusans Adtion Type:Menager review
DPSM Stevens fix line busy constantly, made copy of MVYIDN package put in box. Open File.

++ NOTES 02/20/2002 01:33 PM US Mountain Stendard Time BLasiane Action Typo-Manager review
MRF sont on 02-20-02, Open File.

vy NOTES 02/22/72002 12:18 FM USMomum Standard Time BLusine Action Type:Mmnagar review
SRCA rec'd odginal on February 15, 200%, Gpen File,

w4 NOTER 03/01/2002 08:26 AM US Mountein Stendard Time ELusane Action Type:Manager reviaw
. Mr. Raines left vmail an 02-26-02 for DESM Stevens o nform him that the megioa kmve not recived the ROs.




Kia Motors America
Consumer Affairs Department

M
Fire nans VIN of 2001 SPORTAGE 4X2 Cane Nomber  Milzane
N conood Ksles 1500

@I Do P07 T W Bt
4+ NOTES 03/06/2002 06:13 AM US Mountsin Standerd Tima BLussie Action TypeMastger roview
‘Bocilla beft vanuil for DFEM Stevens o Inform him thet the rogion have oot recoived the RO,

wks NOTES 03/06/2002 10:24 AM LIS Mourtein Stenderd Time BLagne Action Type:Mmmager review
SRCA rec'd RO% and RO Recap from DPSM Steveas. Close Fike.

u-mmrmmmmmmmﬁmmmmm«wm
Fila to June. Close File.

wes PHONE LOG 03/08/2002 01:27 PM US Mountain Standard Tinse JSHford Action TypecOutgoing call
Writer LM at work # requesting customear cal] back

s NOTES 04/22/2002 02:56 PM US Mountain Standard Time DStevans Action Type:Managar neview
(DSTEVENS, DPSM), DFSM nokex wehicle has complaims of rear windows inop, {1 SOF & 5 replacements). Vichick wea
presanted 03/19/2002 for final repair attempt st which time all cunent cancenms were cornected.

"""".CASE CLOSE Q472272002 02:57 PM US Maountein Standard Time DStevens
Final repair attempt 03/19/2002 comectad cornent conaams,

et NOTES (4712002 12:22 PM US Mouninin Sianderd Time ISiffard Action TypedManager reviow
Per review of Warmnty history and disouasicn with Sve, Mgy, Jeff Sheridan
The vehicle ks ot been back to the dewler for any concena since the final repair,

s PHONE LOG 0473012002 12:32 PM US Mountein Sisndard Time J5ifford Action Type:Oulgoing call
wﬂurwmntndcu.tum-tumviewfhnl repair and vequest if there are any current conterme with the vehicle.
Customer Allegos

1. the squeak is sl mll’mﬂmnu
2_ vehicle feals like the transmiseien ia alipping and doss not go into gpear properly

. 3. ot mare when she will be able to get the vebicls in fior inspaction
4, brakes squesk

Writer requested customer contact me when she is sbic to schedule sppt

Wriser wiil do the following

1, comtact DPSM

2. esatact Dealer ta inform of cutomer situation _
S.Mmmmﬂmeﬁmumtfwmmmd possible goodill

4. provided customer with nane, phone & fax--requesied customer caniact me for any questiond or concams she may have

[!<For Internal Lise Only
revicw for goodwill settloment
provide rental when owstomer scheduics appt for lupdlmlj

. ekt PHONE LOG 05/06/2002 12:27 PM US Mounmin Standsed Time JSifford Action Type:Outgoing call
Writer contncted Tenme W, Palm Beh to request copy of cuntamner salen dora for review aod posxible goodwill

Aanler adll Anw Amne -




Kia Motors America
Consumer Affairs Department

Paxe 4 of §
e

Flunt oame ' VIN af 2001 SPORTAGE 4X2 Cawe Nuwber  Micase
KNDIB72311 K61409 19,000
- Desler: FLOT3 Taaner West Palm Beach

" s NOTES 0572002002 08:43 AM US Mouptain Staodend Time 18ifford Action Type:Manager review
Write swnt u goodwill nffer to the customer @ 304 Riverdala Rd. Palm Springn, FL. 33461 on 5/6/02
To date writer haa not received a responsc

Goadwill offer o

1. reimbures payments in the amount of $1,298.76 aod new regulntor party sfter &/15402

" File clowed pending customér regpanye,

“*CMECIDEEWW:“AM-IEMMHMIS{M

*“NDESWMIMW#EAMUSMMSWMEMMMWMM

1. nghlrurpo'mrwminwmmtwuiml Curr:rrt

2. Squesking noine coming from cngine - Current

3, Trana is Eipping - Curemt

4, Hutch cover ia brokes - Not Current

5, Seat belt warning light comes on mbermittantly - Current

6. Latch on hatch was broken - Not Carrend

7. Clicking noise in stoering whesl w/making tums - Not Current

Resolitlon sought: Cusiomer completed a fnal repair but atilé heving problems. Agreed to allow a technical inspection and BBB
- has st ot bave this doae. Customer in seking nepurchase only. Notified DPSM Stevene via fax & vmail. Open File

If you could please ghve me: & Tosponas by July 03, 2002, Open Fils.

swe NOTES 07/0172002 10:47 AM US Mountain Standard Time DStevens Action Type:Manager review
(DSTEVENS, DPSM) Re the above conesms:

1. Right rear power window ia noat working. - Current - DPSM notes replacement regulators became available in June, 2002.
Identified as "ball type™ on motor.

2, Squeaking noise coming from engine - Current - DPFIM belioves the customer haz had this explained a5 bolt noise in the
moming, & resuht of condensation between the puiley and the belt. NOT n dafact, maraly an operating charorteristic.

3. Truna is slipping - &mt-DﬁMnﬂuhmmhumbﬂMhmem{Im
Consequently, hos not bean evalusted by Kin.

4. Hatch cover in broken - Mot Current - Concemn hak baen comeoied,

5. Seat belt warming light comes on iotermittently, Current - DPmnmﬁumhumhmmmdfwmmm
through 03/15/2002, Con=squently, has not boen evahwted by Kia

6. Latch on haich was broken - Not Curtent - Concern has been cameeted.

7. Clickin noise in stseving whee! w/making wums - Nof Current - Conoerrt has been corrected.

DPSM believes thiz vehicle would banefit from imstalistion of *ball ype” rear window regulators. Thers have been 6 complsints
of resr window regulators—(1 Special Onder Part and 5 repaire} There have beon no reperted failures fiar the "ball type” rear
window regulator. ,

The engine squesking noise is being ceugerd jn the momings by molsture betwesn the pullcy e the belt.

There is no record of sy transmnission slippdng or interntittont seatbelt waming light ilhumipation im the wehicle servies history,
DPSM recommends customer reconsldar Kla's GOODWILL Offer noted sbove.




Kia Motors America

Consumer Affairs Department 5 ofs
————_-—¢

VIN of 2001 SPORTAGE 4X2 CaseNamber  Milaaze
KNDIJB723 15- K61409 19,000

Dealer: FLO73 Tanner West Palm Beach

DPSM is af1l waiting to view ths Technical Expert's Rapart,

- 3 07/01/2002 10:53 AM LIS Mountaio Standerd Time BLusane Action Type:Maager review
%ﬂlﬂ'}j .
ElCAm'dB Repoet........—. -l AD248 138

1 R.Ightmrpnwxw{ndnwmwhu = Yeu - Wiring, relay and/or right reer window matar
noise coming from engine - Engine - No Tranamission - Y - Suspect Intermal transmission problem.

Nu&ﬁudnrsumvufn&vmﬂ. Open Fils,

e NOTES IJ'MIHZME 10:59 AM US Mountein Sﬂndttl Titne BLumne Action Type:Misages review
Final of the TA Report:

Fi
Emmlﬁmmm allpping - Slipping - No Whining - Yes - Suspect internal iransmission problem

4, Seat belt wamning light comes on intermittantly - No.
Opea File.

wen NOTER (7/08/2002 11:50 AM US Mounizin Standerd Time BLussne Action Type:Manager review
SRCA sent MRF along with Goodwill offar, Cloae File.

s+ CASE CLOSE 07/08/2002 11:91 AM US Mounedn Standard Time BLusane

w 10:53 A US Mountain Stacwdard Time BLusane Action Type:Manager revicw
073
SROA 7, W KIa0248133

Atbitrator: Robert Scharf
Date: Judy 17, 2002 @1 00pm
Placa: West Pulw Bewch FL

Manufacturer; In persot
Notifiad DPSM Stevens vie fax & vinsil If you could please send the package prior to the haaring,  Close file.

wan ASF CLOSE 07/1172002 10:54 AM US Mounsin Standerd Time BLusanes

. se NOTES 07/24/2002 D6:04 AM TS Mountaln Stendard Time BLumanc Action Type:Manager review
Wriker keft vmail fior DPSM Stevenn a3 2 reminder for the in writing position ioday, Cless File.




Kia Motors America
Consumer Affairs Department 6 of 6

. VIN of 2001 SPORTACE 4X2 CaseNgmber  Mileaps
E_NDJBTZSII- K61409 19,000

Dealse: FLO73 Tanoer West Palm Beach

+v# NOTES 08/01/2002 11:39 AM US Mountain Stanslard Time BLusane Action Type:Manager neview
7

SRCA roc'd BEB Dovition & Roasco_...—...nen ~KIAD248136

The decision is & repurchuse, Netified DPSM Stevous via fan & vinail, File to Phylls. Cluas File.

we NOTES (R01/2001 1207 FM US Mountain Standsnd Time BLoxane Action Type:Mamager review
Writer sent Lein Authorizstion sod Earn Istereat docismeni to customer by certified mall, Flie to Phllie. Cloes File,

== CASE CLOSE 08/01/2002 12:07 PM US Mrantain Standerd Time BLusane
: L

= 07:53 AM US Mountein Stendand Time BLusane Action TypaManager review
3

SRCA rx'd BBE Acceptance/Rejection Form.....o.cuunea JKIADZ48138
The customer accept the arhitration decisica. Notified DPSM Stevens vmall. Fileto Phyllis. Clowe File,



. 2127706 ' Warranty Service Department | NAKANURABR

13:49:36 WARRANTY HISTORY INQUIRY KIAPROD -
wed079 In Bervioce Data: -1/12f01
VIN No :  KNOJB72311 Kodael . . 432222 ;

. Series . SPORTAGE
g._ngl.:l.r ¥ Dlr  Rapair :
. atéa T No. Orderd Ver alr Labor Code Caugal Part Milesage
127059702 W FLU77 0082 A" OT grg'.ﬁ HuEer_W UYL ASCY-TANDEN FA. _zﬁ?
' 9711702 W FLO073 9555 1 01 Door Power Wi Re REG.ASSY-WINDOW,RH 22340
9/11/02 W FLO73 9595 2 01 Wire Harneas Asay (R WIRING ASSY-REAR NO. 22340
/04702 W FLO73 7796 1 0l Deor Window Requlate W/RBG.POWER-FRT.,LH 15043
3719702 W FLO73 6870 1 01 SENSOR-OXYCEN 16664
3719702 W FLO73 €570 2 01 Door Power Window Re REGC.ASSY-PWR WIN,RH 16664
3/18/02 W FLO73 6570 4 01 CLIP-A.PILLAE TRIM 16664
§/18/02 @ FLO73 &570 4 01 : DISC-PLATE 16564
8713701 W FLO73 3133 2 01 CANISTER CLOSE VALVE 8850
£/13/01 W FLDO73 3133 4 01 Power Window Requlat REG.ASSY-PWR WIN,RH 8850
8/13/01 W FLG73 3133 2 Q2 CANISTER CLOSE VALVE 88390
4/2%/01 W FL073 1431 1 01 Deoor Window Regulato REG.POWER WINDOW, LH 4572
More...
FieExit Fll=Summary/Detall




2!21’! ae Karranty Servica Department | NAFRAMURAR

13149136 WARRANTY HISTORY INJUIRY EIAPROD
wad079 In Sarviea Data: 1/12/01

VIN No : mﬂﬂ72311- Model . . 42222
Saries . SPORTAGE

. air W Dir ggmi;' .
E.E- T No. arf} Var Repair Labor Code Causal Part Muil
4725701 W FOLU73 TIIT 270T £ HOIDER-COF ;'E%

4/17/01 W FLO73 1271 1 0l Scan Tool Operation CAP-FILLER 4273
8/17/01 W FLO73 1271 2 (1 Power Window SBwitch SWITCH-DP/W,MAIN 4273
3/14/01 W FLG73 570 1 0l Door Dower Window Re REG,POWER WINDOW,IH 2738
3/14/01 W FL073 570 2 01 Door Power Window Re REG.ASSY-PWR WIN.RH 2738
3/14/01 W FLO73 970 3 01 Tailgate Latch Asgy, LOCK ASSY-BACK DOCR 2738
12/20/00 W B104W B5046 I 01 Wire Repair Time {(Ma 1
12/20/00 W 9L04W 85046 1 01 WHEEL-DISC, ALUMI . ]
12/720/00 W 8104W B9046 2 Q1 HEAD LAMP, RH 1

3 01 Spot Repair 1

12/20/00 P B1l04W 89D4¢
Bottom

Fic<Exit Fllwgumnary/Detail



Kia Motors America

Consumer Affairs Departinent Lof1
i
VIN of 1994 SPORTAGE 434 Caie Namber  Mileass
KNDIA7Z W KI102673 61,000
Dealer: MODO7 Head Motor Company
_ Inquiry Pam
-*-HMMWM:EMUSMQMWTMMMHWMMM
CUST STATES: o .
1. TCWN A 1998 Sportage 4x4 W/ 61K
2. MY WARRANTY HAS RUN OUT.
3. IDONOT HAVE MY VIN,
4. MY GAS TANK wAS LEAKING GAS.
5. THE DEALERSHIP MOO0? Headt Motor Cennpaary INFORMED THAT MY WARRANTY RAN OUT AND THE PART
WILL BE AT MY OWN EXPENSE,

6. 1TOOK THE VEHICLE TO AN ALTERNATE SHOP AND THEY DIAGNOSE THE VEHICLE AND STATED THAT

THE GAS TANK IS A MANUFACTURE DEFECT. :
7. ‘TOOK THE VEHICLE BACK TO MO0O? HEAD MOTOR CO. BECAUSE THEY WERE GOING TO GOOD WILL THE

REPAIR OF THE GAS TANK. _ ]
8. BUT NOW THEY MIGHT NOT GOOD WiLL THE SERVICE BECAUSE THERE ARE DENTS ON THE (AN

TANK, -

WRT STATES:
1. AFOLOGIZE ABOUT ANY INCONVENIENCE
2, CWMWJWHWTMWMWMWWKMEMDWMH&SM

560K FOWER TRAIN HAS EXPIRED
3. CALL THE DEALERSHIP AND TATK TO SHAWN SEV MNGT AND SHAWN STATES:

A. THE GAS TANK HAD A LEAK.

. B. “WE TOOK OFF THE SHIELD AND FOUND DENTS ON THE GAS TANK. -
- €. THERE ARE ALS0O MINOR SCRATCHES ON THE TANK.
D. 1TALK TO DPSM CARL WEBSTER AND HE INFORMED ME THAT HE WILL GOCDWILL THE FART IF THERE
ARE NOT MAJOR DENTS ON THE VEHICLE
E. THAT IS WHERE WE ARE AT
F. ] WILL CALL DPSM AND HE WILL. MAKE THE FINAL DECISION ON THIS VEHICLE.
4. WRT THANK SHAWN AND INFORM CUST OF THE STATUS PER SRY MNGT SHAWN,
5. REFERRED CUST BACK TO SHAWN AND DPSM WILL MAKE THE FINAL DECTSION ON CUST" VEHICLE.

. & WRT WILL DQCUMENT CUST'S CONCERNE,



2/27/06
13:50:07

Warranty Sarvice Department

WARRANTY HISTORY INQUIRY
In Barvioe Data:

wad(79
viN No : Kkooa72s 7RI Model . . 42421

. R-Fu- W Dlr

a8 T No.
1777703 W MOO07
1/17/03 R MDOO7
1/17/03 G MOOQ7
B/22/02 G MOOD7
11/29/01 G MO0Q7
12/08/00 W MOOO?
12/01/700 W MCO07
10/30/00 W MOCO7
10/20/00 W MOQGQ7
10/17/00 W MO0Q7
9/05/00 W MO007
5/05/00 W MOOO7

FiasBExlt

Repair

aly Labor Qodas
IEII5 ATOT EEEEEEE‘HEElEnIE ABE

Qrdari Ver

33125
33125

303132

26747
21793
21685
21252
21252
21087
20475
20475

0L
02
01
c1
01
o2
0l
01
01

It B e o e e

HAKAMURAB
KIAPROD

Barias. . SPORTAGE

Exhauat Manifald Ass
Fuel Tank Assy, RE&R

Causal Part

BELT A~-FRT,LH
GASKET ASSY-CAT.
TANK AESY-FUEL
BRG-FRT, WHEEL, IN.
RELAY-N.O 30A
BLOWER. MOTOR ASSY
TENSION PULLEY ASSY
BAND

WIHSTPF-TAIL GATE

B 01 Center Channel & Gla WTHSTP-QTR,RH

Fll=Bummary/Datall

10/20/58

Hila;gl

69233
69233
61935
47556
343442
34188
33222
33222
32869

01 Center Channe]l & Gla WIHSTP-R.DOOR QTR,LH 31354

31354
mr." LN



2727708 Warranty Service Department NWAXANURAB

13:50:07 WARRANTY HISTORY INQUIRY KIAFPROD

wad079 _ ' In Servicae Date: 10/20/98

VIN Nz : EKNDJA7237H Model . . 42421

Saxies . SPORTAGE
. Rapalr W D1lr  Repaix
ﬁga T No. Orderd Ver % Causal Part Mileaga

" 9708700 ® MOUGY 20475 CUT From &7 A5y T STLERCER ASSY-WATN— —3T38T
7/17/00 W MOOO7 15789 A 01 ECREH 27788
7/17/00 W MO0DO7 15785 B 03 _ SILENCER ASSY-MAIN 277688
4/24/00 R_MODO7 18485 A Q1 9C014/C123/C124 CONN WIRING ASSY-INJ 24319
4724700 W MOQD7 1343.5 B 01 Clutch Fedal, Adjust PEDAL-ACCEL 24319
4724700 W MODO7. 18485 C 01 Braka Diac Plate (Fr DISC-PLATE 24319
12/09/98 W MOOO7 16585 2 01 GASKET (Exhaust Pipe} CART. CONV=-MANIFOLD 18285
311717/98 R MOGO7 16293 A 0l SC003 XKNUCKLE/HUB AS SEAL-OIL 17279
11/17/99 R MOOD7 1£2583 B 01 SC010 SFGE OBD INFOREM QOBD II INFO LABEL 17279
8/27/99 W MOOOT 15035 A 01 BURGE TANK,R&R WIRING ASSY-INJECTOR 13732
7/15/99 W MO0O7 14259 A 01 ALJUUST FUUEL: FILL:ER I, CAP-FILLER 12864
12{21!95 W MO0O07 11246 A 01 ADJUST FUEL FILLER I. CAP-FILLER 245§
. mr.l [ I ]

Fi=Exit | FllesSummary/Detall




- 2/27/06 ' Warranty Service Dspartment NAKANURAB
13:56:07 KAREENTY HISTORY INQUIRY EIAERCD
wad{(7% In Searvice Data: 10/20/38
VIN No : ENDJA7237W Model . . 42421 '
. Series . SFORTAGE
gitElir ¥ Dlr Repair
. e T No. Ordex§ Var %.{r Labor Cods Causal Part Milsage
11727798 R MODU7 IIISI A OL PIPE-BEAKE K. L
§/05/98 W IL014 PDI2B91 01 CLEAN CAR PDI 1
2/25/98 W B103W D0352171 01 INTERIOR VEHICLE DET 1
Bottom

| Fi=Exit FlluSummary/Datall




Kia Motors America
Consumer Affairs Department

) E 1ofl
First xame VIN of 2000 SPORTAGE EX 4X4 Capo Numbier Mieage
mnmzaw- K205339 41,927
- M-..

Case History Complaint Quality
*#+ PHONE LOG 08/18/2003 01:55 PM US Mountzia Standand Tims SLarex
- CUSTOMER STATES. _
LMY GAS TANK WASLEAKING. -
2. WE HAD TO STOP AND OET THE CAR TO THE NEAREST PLACE.
3. THE MECHANIC SAID THAT SHOULD NOT HAVE HAPPENED.

4. WHAT IS EIA GOING TO DO ABQUT IT.
5. I WANT MY MONEY BACK

WRITER STATES.
I.1AM SORRY ABOUT THE S[TUIATION _
2, WHAT 1 WILL DO [5 IOCI/MENT THE CONCERNE.

3, THE VEHICLE IS OUT OF WARRANTY
4.1D0 NOT THINK THE GAS T ANK sHOLD HAVE FAILED EITHER BUT SOMETIMES THESE THINGS
. T WILL DOCUMENT THE CONCERN, .

6. WE CANNOT REIMBURSE SINCE THE VEHICLE IS OUT OF WARRANTY

s+ CASE CLOSE 08/18/2003 01:58 PM US Mountain Standard Time SLarez




- 2/27/08 Karranty Service Department HAKAMURAB
13550323 . WARRANTY HISTORY INQUIRY KIAPROD

wed079 In Service Data: 1/24/00
viN No : kvoua723oYSf  wods: . . 42442 /asreo.
- Series . SPORTAGE

@ RS T e o
ata T No. - Orderl Var Rapair Labor Code Caugal Part Mileagse
m&mmmm YG HUB RITHI-WJORES - 3156

713702 W RYU2E Td266 1701

:unw:u W NY025 B6454 1 01 INSULATOR ASEY-EXH. 1741
2/24/00 F NY025 72581 1 01 ENGINE OIL, CHANGE FILTER,QIL 1285
§/27/99 W B108B W605181 0 DOOR, BUFFING 1
8/27/99 R 4108w 0280341 01 PUPES/AFFIX OBD INFO OBD II INFO LABEL 1
7/15/99 W B106W RS13281 01 COMPLETE VEHICLE DET 1

Bottom
FiaExit FlleSummary/Detail




Kia Motors America

| Consumer Affairs Department 1af12
M

Filst Eanss ' VIN of 2000 ZDR SPORTAGE 4X Case Namber  Mleage
S KDIAGYSIE  K3625 2100

=l Dok K500 Ol K
: Char History . ; Complaine Repurchase

‘swvr PRONE LOWG10/08/01 (2:40:16 FM CBarrcra

weos BUOME LOG10/08401 02:45:06 FM CBarrera

ot siuten

1. Twant Kia to buy this car back from me

2. dealer told ma to call you

3. I donot want car

4, current probloms are: fames n aar, nusted axhaust

4. previous problama; paiot, cloctricel $x, exhoust 2x, windahicld wipers 2x
6. I kvow about lemon law

7. Twill pareus this

writer acvined:

1. Khmll:mdbdilndmm@mdupunﬁ
2. we ank she llow dealer opportunity to repair it
3. shc must reasarch icmon lhw locally

4, Kia does not heve & buybeck palicy

Customer got discomoected....

. ¥+ PHONE LOGIW/09/01 06:04:51 AM CBarrera
ciust states: :

1. I will be getting Inoryer
2. Ido not want car
3. Tomtit appt. Wl
4. my 5on he asthma and
5. I do sot wenl oar
6. you have to buy it back usder leman law

= fumea are bad for his health

1. Is availxble fir eaxisbmes in getting veh repaired
2. but Kia does not kave a buyback palicy

3. it in not something he can amsoge

4. far lemon lvw she must rescanch locally

5, Kin will offer repair seaistance
will quewse ta region sinca cust ingisting oo buyback...,

wear PHONE LOGI0M09AH] 08:23:57 AM DWhite

WTR LVM FOR CUST THIS DATE REQING /B

wwdd PHONE I.DGI{H'MEH- ﬂﬂ:i]:jﬂ AM D'White

WTR SPOKE W/SVM MARK ROSS @ KS004 THIS DATE

SVM ROSS ADVISED:

. 1. CUST CONCERNS INCLUDE:
A PANEL LIGHTS GOING QUT - FOUND WIRING SHORT IN F/L. DORR CAUSING FROBLEM - FIXED CONCERN

B. RUST ON FILLER TANK - NORMAL, CALISED BY QAS DRIF WHEN TAKING NOZZLE OUT OF TANK




- Kia Motors America
Consumer Affairs Department

: Paga 2 of 12

VIN of 2000 2DR SFORTAGE 4X Coac Number MBssy

ICNIJJAEZSEY- K362729 27,000
KS D-ln' Ksom Olsthe Kin
C. EH{UMTETJ'EL(HJDR CANHDTS&EILHJETEAHNUTSMEIL CI.ET'SYOLMGI]IDTDLDHERME

WAE A SMELL

2.PROVIDED RENTAL FOR CUSTOM ON LAST REPAIR

i CIISTEGFDRL{EDTT[E\'EHWMREPAIRED,EUTA}TEEPMG IT UF - CUST STARTED TALKING ABOUT A
BLY BACK

4, DPSM BRYAN JENES HAS BEEN MADE AWARE

3. WILL FWRD DOCS TODAY

WTR STATES:

1. THANKS FOR UPDATE

2. FROVIDED FAX #

whe PHONE LOG 1071001 09:22:48 AM D'White

WTR SPOKE W/CUST THIS DATE
CUST ADVISED:
1. SINCE PURCHASING VEH, CONCERNS ARE INCLUSIVE OF:
A.PAINT CHIPS
B. MUFFLER REPLACED 2X
C. DASH LIGHT INOPS - 4X
D. WIFERSINOP - 2X
E. GAS FILLER SPOUT IS RUSTED
F. HAS GAS/FIIME SMELL
2. YOUNG SON WAS THE FIRST TO SMELL GAS, BUT CUST CANNOT
3. FICKED UF VEH ON FRIDAY, & WAS TOLD THE FILLER RUST WAS DO TO THE GAS WHICH WAS USED
4. HAVE SPOKEN W/ATTNY BUT HAVE NOT RETAINED
. 5, WOULD LIKE VEH REPURCHASED
WTR STATES:
1. ONCE DOCS ARE RCYD, WILL C/B W/ADDD
2. INFORMED OF 10 BUSINESS DAY LEAD W/ADDD

v NOTES1V1 0801 1046:25 AM MRivasAction Type:Comretpondence rec.

CRCA RCVD FROM DFSM/JENKS YIA INTEROFFICE:

1. RO'S & SALES DOCS
HARD FILE CREATED AND FWRD TQ DWW FOR HANDLING.

w+++ FHONE LOG10/15/01 09:24:50 AM DWhits
WTR LM W/FEMALE FOR CUST ADVISING OF ADDD 10/2%

s PHONE LOG10/25/40] 08:16:41 AM DWhile

WTR SPOKE W/SVM MARK ROSS @ KS004 TRIS DATE:
WTR ADVISED;

1. FLS FWRD MISSING RO'S FOR CUST

SVM ROSS STATES:

1. WILL DD TODAY

vk NOTEST V2541 D046:320 AM MRiveahction TypeFacrimile rec.
CRCA RCVD FROM DLR VLA FAX:

1.RO'S

INFQ ADDED TO FILE AND FWRD TO DWW FOR HANDLING.




Kin Motors America
Consumer Affairs Department

Firt_asme VIN of 2000 2DR SPORTAGE 4X Case Number  Mllsage
. KNDIAs236Y S X36229 27,000

Dosler: K5004 Olathe Kia

swss PHONE LOG10/2501 12:07:06 PM DWhite
WTR SPOKE WACUST THIS D.H.T.E
. WTIR ADVISED:

1. REVIEWED RECAFP
2, DPFEEEDRED:{BURSEHEHTUFICARP&YLENTWFSIGHEDRELE&SE

CUST STATES:

1. REIECTS OFFER
2 WOULDLIKEVEHREFUMDDRREPIACED

WTR STATES:
1. VEH DOES NOT QUALIFY POR LL REFURCHASE

2. REITERATED OFFER
CUST DENIES

ke 16/2541 03:59:36 PM LAnderson
I P

L
2. Hic samw i

winke PONE LOG¢25/01 04:48:35 PM LAndsrsan
cont... . '

3. I have boen qum.gtnﬂmmmmml reglon about o reapuarchase request.
4, ] wonld Jike the opportunity to dispute his derision,
% Cam you tall me how to go ebout thix?

wWriter 2isten:
. 1. Immlydﬂmmm:mdnmﬂﬂmmmﬂ:mm}:nfﬂﬂdhwﬂuﬂumm
" 2. otdress given.

~ess PHONE LOGI0/26/01 08:57:27 AM DWhite
WTR RCVD VM FROM SVM MARK ROSS @ K5004 REQING C/B

w4=t+ PHOIE LOKI1 026201 03:-58:-26 AM DWhile

WTR SPOKE W/SVM MARK ROSE (g KS0IM THIS DATE

SYM ROSS STATES:

1. SPOKE W/CUST TODAY

2. CUST WAS NOT PLEASED W/OFFER THAT WAS MADE

3. OR'S HAVE TOLD HER THAT THE FUMES ARE PROBABLY CAUSING HER SON'S ASTHMAS ATTACKS
4. CUST HAR A 2 DODR SOFT TOP S5PORTAGE

5. CUST WANTS QUT OF VEH

WTR STATES:

1. WILL REVIEW FILE & CALIL CUST

wess PUONE LOGLZE/01 01:53:27 FM DWhite
WTR SPOKE W/CUST THIS DATE
WTR

ADVISED:
1. RCVD VM REQING C/B
2, INQUIRED ON HOW CUST GOT RCAM WILLIAMS NAME

2. GOT RCAM WILLIAMS NAME FROM KCC
4. OFFER IS NOT SUFFICIENT
. 4 HAVE PAID MORE MONEY ON SON'S DR'S BILL THAN ON VEH




Kia Motors America

Consumer Affairs Department : tof12
A
Ficl s VIN of 2000 2D8 SPORTAGE 4X Came Nowber  Biilease

KnDias 6y K36229 27,000
Dealer: K004 Olathe Kia )

5. WANT REPFURCHASED, BUT WILL NOT PAY MONEY TO GET OUT OF VEH
&. HAVE PAINTED "KIA IS A LEMON™ 0N THE SIDE OF VEH

| 7. WOULD LIKE WTR TO RE-THINK OFFER

WTR STATES:

1, WILL RETHINK & C/B

wher NOTES10/26/#1 02:20-46 FM D'WhiteAction Typehneting
WTR REVIEWED FILE W/RCAM WILLIAMS.._ RCAM WILLIAMS CONCURRED W/WTR ON DECISION

wied PHONE LOG1IV25/01 022339 PM DWhite

WTR SPOKE W/CL'ST THIS DATE

WTR ADVISED:; '

1. REVIEWED CASE W/RCAM WILLIAMS

2. REITERATED OFFER OF | CAR PAYMENT & FTR VISIT

CUST STATES:

1. DONOT ACCEPT OFFER

2. WILL BE @ DLE - K504 TONIGHT FOR BAD ADVERTISEMENT

WTR STATES:
1, WILL CALL ESD04 & INFORM & HAVE TECH RIDE WADIST FOR POSS REFAIRS

wes+ PHONE LOG1026/01 02:37:51 PM D'Whice
WTR SPOKE W/IDPSM BRYAN JENKS THIS DATE
WTR ADVISED DPSM JENKS ON CASE
. DPSM JENKS STATES:

1. RCVD VM FROM CUST
.-2, AGREE W/OFFER MADE BY WTR
3, FLS KEEP DPSM UPDATED

+»+4 PHONE LOG10/26/01 02:39:08 PM DWhite
WTR LYM FOR MARK ROSS @ K5004 REQING C/B

sk PHONE LOGLOZ60] 03:20:26 PM D'White

WTR SPOKE W/SVM MARK ROSS @ KS004 THIS DATE
WTR ADVISED:

1. CUST 1% COMING IN TONIGHT

2. FLS RIDE WACLIST TQ VERIFY CONCERNS

SVM ROSS STATES:
1. WILL RIDE WACUST, BUT NOT IF CUST HAS "KILA IS A LEMON® WRITTEN ON IT

2. WILL CALL CUST & ADVISE
3_WILL KEEP WTR UFDATED

weds FHONE LOGE 26001 03:34:16 PM DWhits

WSPDKEWMMRDES@KMWIEIMTE
SVM ROSS ADVISED:

1. SPOKE W/CUST
2, INFORMED CUST THAT SVM IS WILLING TO RIDE W/CUST, BUT WRITTING WILL HAVE TO BE TAKEN OFF

3. CUST CANT MAKE IT TO DLR UNTIL AFTER § PM, AFTER DLR CLOSES
4. CUST REFUSES TO TAKE WRITING OFF OF VEH

$. OFFERED TO RIDE W/ CLUIST TOMORROW, EVENTHOUGH DLR IS CLOSED
&, CUST ACCEPTS & WILL CALL SVM ON CELL FHONE TO MEET & DLR




Kias Motors America

Consumer Affairs Department S of 12
M
Last mauty First name ¥IN of 2000 2DR. SPORTAGE 4X Cope Nomber Micsss
| KnDiscsY ] Kses 27,000

m Desler: KS004 Olatic Kia
. 7.CUST I§ NOT COMING TO DLR TONIGHT . _
WTR THANKED FOR UPDATE

wiks PHONE LOGI 2901 10:28:20 AM D'Whie

WTR SPOKE W/SVM MARK ROSS @ K504 THIS DATE

SVM ROSS STATES:

L. RODE WACUST ON SATURDAY, AFTER. WRITINGS WERE REMOVED

2. SMELL WAS CLIRRENT, LIKE A CARBON FIBER TYPE SMELL - NOT EXHALIST

3. SMELL I INTERMIT. & CAN SMELL MORE WHEN @ HWY BPEEDS

4. HAVE SMELLED ODOR IN OTHER SPORTAGES BEFORE

£, WOULD LIKE TO HAVE DIFSM RRY AN JENKS TO RIDE IN THE VEH & VERIFY IF SMFEI 1. IS NORMAL VEH
OFER. oo

§. WILL PROBABLY PUT A NEW GAS T4NK ™ FOR CUST, FOR CUST SATISFACTION
7. WILL CONTACT DPSM JENKS TO FIND OUT WHEN DPSM CAN BE HERE & THEN SET UP AN APPT W/THE CUST
8. WILL KEEP WTR UFDATED

sext NOTES10/30401 09:33:12 AM DWhitzAction Type:Mecting
PER RCAM MARIA WILLIAMS

RCAM WILLIAMS RCVD VM FROM CUST REQING (/B (@ 913-432-5559 EXT. 10 OR 5134857511

wees PHONE LOGLO30/01 09:54:45 AM D'White
_ . WIR SPOKE W/DPSM BRYAN JENKS THIS DATE

WTR ADVISED:

1, WOULD LIKE T<) HAVE DPSM JENKS MEET W/CUST & RIDE IN CUST'S VEH TO DETERMINE IF SMELL 1§

NORMAL VEH OPER.

DPSM JENKS STATES:

1, WILL BE @ KS004 NEXT WEEK & HAVE NOPROBLEM DOING THAT

wes PHONE LOGI0/3001 1021120 AM DWhite
WTR SPOKE WACUST THIS DATE

WTR ADVISED:
1. WOULD LIKE HAVE DPSM BRYAN JENKS RIDE IN VEH TO DETERMINE IF SMELL IS NORMAL VEH QPER

2, IF SMELL IS NOT NDEMAL, THEN REPAIRE WILL BE MADE

lFEEI.STI-MT'\fEHIE hHE&LTHHAZARD&IEIHEGAUSEGFHERE[HTSASTHM&HITﬁCKE

3. DR HAS TOLD CUST THAT HER 50N SHOULD NOT RIDE IN VEH ANYMORE DUE TO SMELL

4. SON'S ASTHMA 15 ONLY WORSE WHEN HE RIDES IN VEH

5. WILL NOT PAY ANY MONEY TO GET OUT QF VEH

6. IN THE PROCESS OF OBTAINING MEDICAL RECORDS WHICH STATE THAT VEH 15 CAUSE OF 50N'S ASTHMA
WTR STATES:

1, WILL SEND LOAN PAYOFF DOC TO CIISTSDWTRG&NRUH TAPES FOR REPURCHASE

CLUST STATES:.

1. FAX #913-831-0402
2. [F VEH IS NOT REPURCHAEED, THEN CUST WILL CONTACT MEDIA IF NECESSARY

w++s NOTESHV30/01 10:59:09 AM DWhiteAction Type:Fasmile s=ot
WTR FAXED LOAN PAYOFF DOC TO CUST THIS DATE
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¥IN of 2000 2DR SPORTAQOE 4X Casc Nomber Mivasg
Kmm.mws- - K36229 27,000
Deala: KSIN4 Olaibe Kia

s PHONE LIOG10/30/01 02:11:14 MM DWhite
WTR RCYD VM FROM CUST ADVISING:

1. FAX DOC BACK TOWIR

2. PLS CONTACT

wsws NOTES1{/30:01 02:45:03 FM DWhitcAction Type:Facsimile rac.
CRCA RCVE FROM CUST VIA FAX:

1, LOAN PAYOFF DOC

INFO ADDED TO FILE

waed PHONE LOG10/30/001 02:49:21 PM DWhite

WIR SPOKE W/CUST THIS DATE

WTR ADVISED:
- 1. RCVD LOAN PAYOFF DOC

2. WILL DO TAPES & C/B W/IN 3 BUSINESE DAYS

3. ONCE DPEM JENKS HAS ADVISED ON SCHEDULE FOR NEXT WEEK, THEN TIME WILL EE SET UP FOR CUST
TOMEET W/DP5M JENKS

wees NOTES10/30/1 02:57:51 PM DWhiteAction Type:Facsimile rec,
CRCA RCVD BEB FAX FILE #KIAD152806 WHIC INCLUDES:
1. CCF - DATED 14730401
A.STRONG ODOR. TH VEHICLE! DLREHIP CANT SMELL IT - CURRENT YES -
B. EXHUAST WORKED ON - CURRENT NGO - 2X
C. PAINT CAME OFF BUMPER WHEN CAR WAS WASHED - CURRENT NG - 1X
D. WINDSHIELD WIFERS MALFUNCTIONED - CURRENT NO - 3X
. . E. SHORT [N WIRING/ DASH LIGHTS & TAIL LIGHTS - CURRENT YES - 3X
F. FAN BELT SQUEALING - CURRENT YES -
G. GAN TANK 15 RUSTED FROM INSIDE OUT - CURRENT YES
RESOLUTION SOUGHT:
L. CUST WANTS VEHICLE BEPURCHASED & HEF. MONEY REFUNDED
INFO ADDED TO FILE

*ai PHONE LOG1030:0 03:31:24 PM DWhice
WTR SPOEE W/CUST THIS DATE
WTR ADVISED: _
1. RCVD BBE NOTTFICATION
2. CUST IS INELIDGIBELE TO UE MILEAGE
' 3.CUST CAN PROCEED T WORK W/WTR OR WAIT FOR @ LEAST 10 RUSINESS DAYS POR CRCAS TO CONTACT
CUST STATES:
1. WILL CONTINUE TO WORK W/WTR
2, HAVE PUT WRITINGS BACK ON VEH
3. WILL CONTACT LOCAL NEWS [F NEEDED

whb# PHONE LOG1051/01 12:06:11 P ISheroslter

WRITER CONTACTED MRS, ETTINGER AND STATED:

1, CUST NOT ELIGIBLE FOR REFURCHASE THROUGH BBB DUE TC CURRENT MILEAGE ON VEHICLE.
2. ADVISED CUST TO CUNTINUE NEGOTIA TIONS W/DWW IN CRCA

1. PROVIDED WRITER'S EXT SHOULD CUST CHOOSE TO CONTACT WRITER FOR ASSISTANCE.

FILE hESIﬂﬂE'D TO DWW THIS DATE.




Kia Motors America
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Lant mame First name VIN of 2000 4X Case Nomber  Mileaxe

| | KNDJAGZ35Y K36229 27,000
Dealar: K 5004 Olathe Kis
wiine PHONE LOG11/41/01 02:10:12 PM DWhita .

WTR SPOKE W/SVM MARK ROSS @ KS0M4 THIS DATE

. BV ROSE ADVISEL:

1. RCVD CALL FROM LOCAL NEWS ABDUT CUST'E CONCERNS

2. TOLD REFORTER. THAT EMA IE WORKING TO GET REP DOWN TO RIDE W/ CUST NEXT WEEE TO VERIFY
CONCERNMNS '

WTR STATES:

1. WILL CONTACT CUST & GIVE UPDATE

2. FTR FRANK BRAISEE WILL BE IN THE AREA NEXT WEEK, 50 HE MAY BE ABLE TO RIDE W/CUST INSTEAD OF

DPSM JENKS
3. WILL. KEEP SWM INFORMED

wewe PHONE LOG1 1A2/01 09:23:36 AM D'Whits

WTR SPOKE W/DPSM BRYAN IENKS THIS DATE

WTR ADVISED:

1. INQUIRED ON WHEN DPEM WOULD BE AVAIL TO RIDE W/CUST

DPSM JENKS STATES:
1, CAN RIDE W/iCUST ON WEDMNESDAY 11407 (@ 8 AM
- ZSMWMWMmmmmummmmmmmAHh WHATSHDIJI.DDPSM
DO IF MEDIA IS PRESENT
WTR STATES; '
1. WILL SPEAK W/CRCAS J58 & C/B

w+o4 NOTES] 102401 01 :45:32 FM DWhiteAction Type:Mecting
WTR SPOKE W/CRCAS J55 RE: MEDIA & DPSM JENKS

JBS ADVISED,;
. 1. DPEM JENKS SHOULD NOT ADDRESSE MEDLA
. 2.IFHEHAS TO, TI'IENALLMEDM.Q‘UESTTUNSSHEUI.DEE FIEWARED TO THE PR. DEFT ¢ CORP

wass PHONE LOG1/02/01 01:48:02 PM DWhite
WTR SPOKE W/DPSM JENKS & RELAYED CONVERS. BTWN WTR & CRCAS JSS

a4 PHONE LOGIIMI 03:38:07 PM D'White
WTER SPOKE W/SVM MARK BOSS & KSOH04

SVM ROSS ADVISED:
1..CUST CAME IN FOR COPIES OF ALL RO'S

WTIR S5TATES:
1. DPSM BRYAN JIENKS TO BE (& DLE.ON WED @ BAM TORIDE W.CUST

*e%s FHONE LOG11/02/01 04:14:47 PM DWhite

e PHONE LOQ1102801 04:15:15 PM DWhita
WTR SFOKE WiCUST THIS DATE
WIR ADVISED:
1. DP&MBRYH”ENKSWELBE@DLRKEWDNW’ED 1107 @ 8AM
2. INFORMED CUST THAT WTR. WILL GENERATE LETTER IN REGARDS TO REPURCHASE FOR VEH
CUST STATES:
1. DOES NOT THINK THAT CUST SHOULD HAVE TO PAY KMA TO GET OUT OF VEH
2. WANTS VEH REPURCHASE AS CIIST SATISFACTION & WILL CONTACT WHOMEVER NEEDS TO BE
CONTACTED IN ORDER TO GET YEH REPURCHASED
. 3. BELIEVES KMA SHOULD REPURCHASE YEH & COMPENSATE FOR SON'S MEDICAL EXPENSES



Kia Motors America

Consumer Affairs Department Page 8 of 12
Last name First_samat | VINof 2000 2DR SPORTAGE4X =~ CoseNumber  Mieuge
kNDIAs236Y S K36229 27,000

Fanass City K5 - Desler: K§004 Olathe Kia

#. WILL TAKE FURTHER ACTION IF NEEDED TQQET OUT OF VEH

sess FHONE LOG 1/02/01 04:33:46 PM D'White
#++e+# ADNITION TO PREVIOUS NCTES*s+we»
WTR WILL SEND OFFER LETTER TQ CUST @ PAX # 913-831-0402

ses NOTES1/02/01 05:00:31 PM DWhiteActicn Type:Facaimile sent
WTER FAXED 2 OPTION LETTER TO CUST THISE DATE

whte NOTES 110201 05:12:07 PM D'WhiteAction Type:Conrespondence sent
CRCA SENT FEDEX OF ABOVE TO CUST THIE DATE VIA FEDEX PRIORITY OVERNIGHT WITRACKING #

B2 76556366457

sirkk EHONE LOG11/07/0] 07:56:50 AM D'White

WTR RCVD VM FROM CUST ON 11/05 ADVISING:

1. CANNOT MAKE B:00AM AFFT (@ KSIM W/ DPFIM JENKS
2. WILL HAVE TO RESCHEDULE TO 10:30 AM

wea PHONE LOG1 1/07/01 O7:38:201 AM D'Whita
WTR SPOKE W/DPSM JENKS THIS DATE

DFSM JENKS STATES:
. LOCAL NEWS ACTION REFORTER GOES LIVE &) 1400

2.NEW TEAM WILL POSSIBLY BE & DLR - KSMM DURING TEST DRIVE & 10:34
. PL8 ADVISE IF NEWS TEAM IS FRESENT

' WTR STATES:
. . 1.DPSM SHOULD NOT ADDRESS MEDIA
.- 2.1F NEEDED, ALL QUESTIONS SHOULD BE RELAYED TO PR IN CORP

-

sse BEONE LOGLIAITAL 12:35:44 PM DWhite
WTR SPOKE W/DI'SM BRYAN JENKS THIS DATE

DPSM JENKS BTATES:
1, AT INTITIAL DRIVING OF VEH, THERE WAS A SMFEILI, BUT AFTER ADJUSTING THE CIRCULATION BUTTONS

& DRIVING ABORIT 22 MILES, THE SMELL WAS GONE _
2. AUST IS ONL'Y ON THE FILLER NECK FART OF THE TANK, WHICH I3 DUE TO MOISTURE EXPOSURE & NOT

MANUFAC, DEFECT

3. NO REPAIRS ARE TO BE MALE AT ALL '

4. CUST INFORMED THAT SHE IS DISSATISFIED WFDFFERMADEHYWI‘E & W/ DPFSM'S DETERMINATION
5. CUST HAS CONTACTED AN ATTNY BUT HAS NOT RETAINED

fi. CUST WILL OBTAIN BOCS FROM DOCTOR STATING THE VEH IS A HEALTH HAZARD FOR HER SON

‘WTR THANKED FOR UPDATE

wess PHONE LOG1107X01 12:52:54 PM D'White

WTR SFOKE W/DPSM DRYAN JENKS

DPSM JENKS ADVISED:

1. AFTER LEAVING, CUST WROTE "LEMON" BACK ON THE VEH
2. CUST PLANS ON CONTACTING THE NEWS TODAY

wiekt NOTES]1/08/01 01:51:40 PM DWhiteAction Typé:Comespondence rec,
CRCA RCYD FROM DPSM BRYAN JENKS VIA FEPEX

1. DISES - CONTAINING PICTURES OF CLSTS VEH

. INFO ADDED TO FILE




Kia Motors America
Consumer Affairs Department Page 9 of 12

VIN of 2000 IDR SPORTAGE4X  CasaNumber  AMilenge

¥ PHONE LOG 1/0801 02:33:090 PM DWhite
WTER. CALLED CUST THIS DATE
. CUST REQDC/B...RIDING W/A TECH RIGHT NOW

wei= FHONE LOG11/15/01 11:03:24 AM DWhite

WTR BPOXE WACUST THIS DATE

WTR REVIEWED OFFER LETTER W/CLIST & OFFERED FAX #

WTR INFORMED CUST THAT REFURCHASE WAS BASED OFF OF NON LL PARAMETERS

CUST STATES:

1. WILL BEND WTR. DOCTORS RECORDS

2. NON K1A TRCH INSFECTED VEH & SAID THE SMELL WAS DUE T MANUF. DEFECTT

3. HAVE CONTACTED KS004 SEVERAL TIME ABOUT CONCERN, BUT DID NOT TAKE THE VEH IN TO BE

INSPECTED ALL THE TIME )

4, DOES NOT AGREE WiTH OFFER LETTER SENT BY WTR ]

5. WILL CONTACT LOCAL NEWS, AC('S OFFICE. OR WHOMEVER TG GET OUT OF VEM

6. WILL NOT PAY KMA TO GET OUT OF VEH & BE CARLESS

7. WANTS KMA TO NOT JUST BUY BACK VEH & CALL IT EVEN

WTR STATES:

1. OFFER REMAINS & STANDS ASIT IS

CLUST STATES: '

ETH%L HAWWT&KM&WFOEW&MESHDTFEELTHATTMGWM IS
: IENT

wee= NOTESI 1/15/01 12:21:08 PM MRivesAction Type:Facsimnile rec.
. CRCA RCVD FROM CLST, V1A FAX: .
. 1. COFY OF CUST LTR RE:PROBLEM W/SMELL IN VEH

2. RO'S .

3. COPY OF MEDICAL NOTES FOR SON: AUSTIN

4, COPY OF KMA PREY OFFER LTR TO CUST

INFO ADDED TO FILE AND FWRD TO DWW FOR HANDLING,

e MOTESI /09401 01:35:12 PM DWhiteAction Type:Correspandence ment
WTR SENT RESPONSE LETTER TO CUST THIS DATFE .

wtes PHONE LOG1 1719401 43:26:47 PM Alrby
CRCA SENT FEDEX OF ABOVE TO CUST. THIS DATE PRIORITY OVERNIGHT WITRACKING #454049360632.

whés EMAIL OUT11/27/01 11:22:53 AM AMERICA/QU=CORPORATEACN=RECIPIENTSACN=MRIVASSent tn:emuiiclerk
CRCA RCVD BAB FAX FILE #KIAD1 82306 WHKCH INCLUDES:
1, CLOSE LETTER WFOLLOWING PARAMETERS:

- A.CLAIM IS INELIGIBLE BECAUSE ALL THE REMEDIES CUST SEEKE ARE NOT WITHIN THE
PRECOMMITMENT OF THE MANUFACTURER : '
INFO ADDED TO FILE. S

Maria Rives
Cantral Region Conwiner Affaira Analyst
630932 8500 emt, 116 :

s NOTESL 21001 04:17:24 PM DWhiteActinn Typa:Facsimile rec.
. CRCA RCVD FROM DLR VIA FAX:



Kia Motors America

Consumer Affairs Department 10 of12
___———A__

VIN of 2000 2DR. SPORTAGE 4X CascNugber  Milease
kNDIAS236Y S K36229 27,000
B Draler: E5004 Olathe Kim

NFDADDEDTDF]LE

wems CASE CLOSE 12/10/01 04:24:31 PM
NO ASSISTANCE NEFDIED FROM CRCA

“waws NOTESOZ/11/02 02:57:13 FM MEbasAotion Type:Comeapotdence rec.
CRCA RCVD, V1A MAIL:
1. LTR FROM STATE OF K5 AG OFFICE DATED §2/08A2 REQ RESPONSE W/IN 2 WEEKS
2. CONSUMER COMPLAINT FORM STATING:
' A.MSEDT}EVH{NEWAHDHEREWMAEMELLWHICHI'WEMEHWGDAWAY
B.SMELLEDT‘WORSETHEMGBEIDRW'EH'
C. MUFFLER HAD TO HE REPLACED
D. VEHIN 3 - 4 TIMES IN SHOP FOR ELECTRICAL PROBLEMS, WHICH WAS FINALLY FIXED
. E. WINDSHIELD WIPERS HAD BEEN WOREED ON 3 X
F. THE PAINT CAME OFF THE BUMPER. WHEN VEH WASHED

a. GAS TANK 18 RUSTING FROM INSIDE-OUT & VEH STILL SMELLS
3, COPY OF CUSTLTR

4, ROYS
INFO ADDED TO FILE AND FWRD TO MEF FOR HANDLING.

s+ PRIORITY CHANGE 02/14/02 03:37:36 FM MPashoff

e NOTES 02/14/2002 O5: 02 FM US Mountain Standard Time MPaahoff Action Type:Cormpondence sent
WTR SENT RESPONSE LTR TO ATTNY GENERAL ADVISING:
1. OLATHE KIA TN THE PROCESS OF REPAIRING CLIST YEH
2. GW OFFER GENERATED & SENT TO CUST QNN 11/2/02
3, KMA TO HONOR VEH WARRANTY;
. 4. AND ABSIST IN MAETNG SERVICE AFFT
CCOFLTRIN FILE

e PHONE LOG 02/1 5/2002 02:45 PM US Mountain Standard Tine MPashoff Action Type:Outgoing call
WTR CONTACTED CUST, DONATA, & ADVISED:

1. RECT ABOVE REFERENCED AG LTR

2. ASKFD FOR CURRENT CONCERNS;

3. CALLING TO OFFER ASSISTANCE

CUST ADVISED:
1. THANKED WTE FOR CALL HOWEVER, THIS I8 NOT A CONVENIENT TIME TO TALK

2, WILL C/B WIR LATER THIS DATE

WIR ADVISED:;
1. WHMWEWWH&&CASEM#FDRMCE

*+& PHONE LOG 02/21/2002 (%:50 PM US Mourrtein Standard Time MPashoff Action Type:Incoming call
wa e NOTES FROM PHONE CALL W/ CUST QN 2/1 5402w womenss
WTR RECD C/B FROM CUST, WHO ADVIRED:

. 1, CUST CURBENT CONCERNS INCLUDE:

A GAS TANK RUSTED OUT
B, FUME IBSUES - BAD SMELL




Kia Motors America _
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VIN of 2000 2D SPORTAGE 4X Lo Nomber  Mieass
xNDIAGoY I k3629 27,000
C. CAN NO LONGER TAKE CHILD IN CAR ~ BAS NOTE FROM PHYSICIAN

D. FAN BELT SQUEAKS

2, CUST RECD GW OFFER INNOV. 2001

3. HAD TEST DRIVE W/ DPSM, BRYAN JENKS (CUST STATED DPSM WAS RUDE)

4. CUST DISSATISFIED W/ GW OFFER

3. REPURCHASE WAS NOT AN OFTION, AS THERE WAS TOO MUCH OUT OF POCKET

6. LOOKING FOR REI'ATR OR REPLACEMENT

7.DOESNOT FREL SAFE

E. DLR HAS ALREADY TRIED TO PUT HER INTO ANOTHER CAR

WTR ADVYISED: :
1. WILL PROVIRQE CALL BACK NEXT WEEK W/ DETERMINATION

**+ PHONE LOG 02/21/2002 05:51 PM US Mauntsia Standard Time MPashoff Action Type-Origoing call
WTR CONTACTED CUST, DGNATA, @ HM # & LM ON ANS MACH REQ'ING C/B... LEFT NAME, PH #, & CASE FILE
¥ R .

*** PHONE LOG 02/22/2002 03:12 PM US Mountsin Standard Time MPashofF Action Type:Outgoing call
WTR CONTACTED CUST, DONATA, @ WK # & ADVISED:

1. CUIST HAD 2 OPTIONS, WHICH INCLUDE:
- A. DLR HAS ATREADY TRIED & IS STILL WILLING TO GET CUST INTO A NEW VEH W/ SOME OUT OF POCKET

$§ FROM CUST

E. GW OFFER OF 3 CAR PMTS FROM 11/0201 I8 STILL AVAIL TO CUST
. 2. REFURCHASE IS UNFGRTUNATLEY NOT AN OPTION

CUST ADVISED: )

1. DECLINED ALL OFFERS SHORT OF A REPURCHASE

WTR ADVISED: _

1. CUST CAN C/B WTR IF SHE CHANGES HER MIND & ACCEPTS OW

CUST ADVISED:

1. WILL BE RETAINING ATTORNEY

CALL CONCLUDED

*** CASE CLOSE 02252001 13:57 PM US Mountain Standard Time MPashoff
FILE CLOSED, AS NO OTHER ASSISTANCE REQUIRED BY CRCA

=+ PHONE LOG 07/23/2002 05:36 PM US Mounksin Standard Time MPashoff Action Type:Incoming call
WTR SPOKE W/ CUST, DONATA, WHO STATED: -

1. WOULD LIKE TO ACCEPT ORIG MONETARY GW OFFER OF 3 CAR PMTS TOTALLING $1,061.79 MADE ON
110201 -

2. WANTS TO UTILIZE MONEY TO TRADE QUT OF VEH

3. REQ WTR SEND RELEASE TO WORK ADDRESS

4. WILL SIGN & SEND BACK W/ SIGNED OFFER LTR PREVIOUSLY REC'D FROM CRCA

5. THANKED WTR FOR ASSISTANCE -

"~ WTR STATED:
1. WILL SEND RELEASE YIA FEDEX PRIORITY OVERNIGHT MATL FOR RECEIPT BY 7/24/02

2. REQ CUST SIGN BOTH RELEASE & OFFER LTR & RETURN TO WTR
1. UPON RECEIPYT, ALLOW 15 HUSINESS DAYS TQ PROCESS CHECK.

. 4_REQ C/B IF ANY (UESTIONS
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¥IN of 2000 2DR SPORTAGE 4X Casg Nember  DMllcmgo
' mm&zaﬁf-_m&zzg 27,000
Dealer: K3004 Ofathe Kia

= NOTES 7262002 09:2]1 AM US Mountain Standand Tiroe MRivas Action Type:Comrespondanca rec.
CRCA RCVD FROM CUST, VIA FEDEX:
1, ORIGINAL S¥GMED OFFER LETTER

2. ORIGINAL SIGNED RELEASE
mmmmmmmmmmmm&.

w+* NOTES 07/25/2002 04:07 PM US Mountain Staodsrd Time MPashoff Action Type:Cotrespemdence sent
mmamwmmm.ma:mmmmmmmmgﬂm

-mmsmmmns:u&musummm-dnmmm Type:Mimager review
RECD GOODWILL REQUEST ($1061.7%) FROM CRCA.

w4 SF CLOSE 08/09/2002 06:34 AM US Moustin Stendand Time MPshoff
FILE CLOSED & REQPENED PENDING RECEIFT OF GW CHECK FROM NCA

=++ PHONE LOG 08/08/2002 12:00 PM US Movntain Standard Tipe MPashoff Action Typenvcoming call
WTR RECD VM FROM CUST REQING C/B & WK OR CELL FH #

. _*+* FHONE LOG 08/08/2002 12:07 FM US Mountain Standard Time MPaghofT Activn Type-Outgaing call
WTR SPOKE W/ CUST SPOUSE, DONATA, & STATED:;
CDNHRHEDRECEIPTOFSIGHEDRELHSEIDFFERLHTERFRUMCMSTUMER
EALLGWI!BUSEESEDA?SFRDHTMFDICHECKTDBEPMSSED
3. MLLSENDTQCLETWDRKRDDREEE UPFON RECEIPT
CUST STATED:
1. ASKED iF WTR RECT $IONED DOCUMENTS
2. ASKED WHEN CUST SHOULD EXPECT CHECK
3. REQWPRSEHDCHEEKTUHJLIDWGWDRKADDRESS
8901 W 74TH ST, STE 225
SHAWNEE MISSION, KS 6624
4. THANKED WTR POR CALLING BACK

= NGTES 08/14/2002 10:45 AM US Mountain Stmdard Tima AlexLae Action Type:Manages review
SENT GW CHECK (106179 TO CUST) TO CRCA-

wies PUIONE LONG 08/15/2002 10:58 AM 178 Mountsin Standard Time Alrty Action Type:Incoming call
CRCA RECVD GW CHECK #169965 IN THE AMOUNT OF $1,051.79 PAYABLE TO CUST .

CRCA SENT FED EX OF ABOVE TO CUST THIS DATE PRIORITY OVERNIGHT W/TRACKING %4 54045402896

#+% CASE CLOSE 0W/1572002 1149 AM US Moustain Standsrd Time MPashaff
. WTR SENT GW CHECK TO CUST THIS DATE

T W= Ty SPITTR  FT R vy T TVl Trem 1 ST L RIS T AT TR TR TR



2/27/08 ' Warranty Smrvice Department HAKAMURAB
13:50:36 WARRANTY HISTORY INQUIRY KIAPROD
In Bervios Data: 4724700

wadl?)
viN No : Knpaas23sYI  scder . . 42411
- Sariep . SPORTAGE

. :I.::Hnlr sl;;? Repair Labor Cod Causal P Mil
T No. » az alr or a aus art B
10722702 R RKEU0L T5647 B TABEL-V. Bt —J8T0%
10/04/01 W KS004 17485 A 01 WIRING ASBY-DOOR,DRI 25992
/19701 W K8004 17239 A ¢l Wiper Mator Asay, R& MOTORSBRKT-F.HWIPER 25319
/15701 W KS004 1723% B 01 Multifunction Switch SWITCH-COMH. 25319
9/19/01 W KS004 17239 C (4 Panel Light Resistor SWITCH-RESISTOR 253159
8/04/01 W KS004. 17045 B 01 Muffler Assy (Rear), SILENCER ASSY-MAIN 24678
9/04/01 W K5004 17045 € 01 Panel Light Reslstor RESISTOR ASSY 24678
5/22/01 W K5004 155827 A 0l SILENCER ASSY-MRIN 19395
5/22/01 ¥ K5004 15627 B 01 MOTOR ASSY-WIPER 19385
7/12/00 W K5004 11967 A 04 FACE-F. BUMPER 3273
6/07/00 F KSG04 11921 1 01 OIL BYPASS FILTER AS 2964
3/03/00 W 8103W A0034 1 02 Wire Repair Time {Ma 1

Morme. ..
Fi=Exit Fil=Summary/Datail



"2/317/06 _ Warranty Service Department ' NAXAMURAB

13:50:36 WARRANTY HISTORY INQUIRY EKIAPROD
wsd079 : In Ssrvioe Date: 4/24 fo0
VIN No : EKNDJAE236Y Modal . . 43411

Saries . SPORTAGE

Repalr W Dlr  Rapair

. ate T No. Ordery Ver Epu.r Labor Code Causal Part Mileage
3 47

1

703700 P BIU3IW BU4E0 1 DL
3702700 P B103W 60440 2 01

Bottom
Fi=Exit Fll=Summary/Datail



Kia Moters America
Consuymer Affairs Deparitment 1ot
_ S VINo? © CeseNumber Miloas:

K457338 74,000
Denla: MEXZ Eilﬁodle Kia
Complaint Quabity

Cmac History

=+ PHONE LOG D4/25/2005 12:25 PM
CUSTOMER STATES. / .
1. T BOUGHT THE CAR USED LAST FEB. AND HAD ABOUT 6K MILES OF THE WARRANTY LEFT.

_ :Imﬁamsmmwmnmmmumum CAR AND HE STATED THE GAS TANK s
3, INEED TO HAVE 1T REPLACED AND I DO NOT ¥EEL | SHOULD HAVE TO REPLACE IT EXPENS
BEGAUSE I FEEL THERE I A PART DEFECT AT £
WRITER STATES.
1.1AM SORRY ABOUT THE SITUATION _

2. THE WARRANTY COVERS DEFECTS IN MATERIAL AND WORKMANSHIP AND THIS WARRANTY IS EXPIRED

"EVENTFIT IS A DEFECT. .
3. WHAT CAN 1 DO IS CALL THE KIA REP WHEN THE CAR IS DIAGNOSED BY A KIA DEALERSHIP AND SEE

WHAT HE IS WILLING TO CONSIDER IF ANYTHING.

CLUETOMER STATES.
1. 1AM NOT QOING TO PAY $75.00 FOR A DIAGNOSTIC WEEN I KNOW WHAT IS WRONG,

2. BEFORE I TAKE IT TO A KIA DEALERSHIP | WANT KIA TO PROMISE ME THEY WILL COVER IT.

WRITER STATES.
1.1 CANNOT DO THAT, THE CAR IS OUT OF WARRANTY AND AS IT STANDS RIGHT NOW YOU ARE

. RESPONSIBLE FOR ANY REFAIR COST, [ CAN CALL THE KIA RFP ONCE A DIAGNOSES IS MADE BY A KIA
. 2 IF A KIA DEALERSHIP I8 NOTMFEDWHHTHEMNOSE&WEWCMMASSETANCE.

CUSTOMER STATES. :
1.1 WOULD LIKE TO SPEAK TOQ SOMEONE ELSE.

WRITER STATES.
1. YOU CAN SPEAK TO SOMEONE ELSE BUT YOU ARE GOING TO GET THE SAME ANSWER

2. 0ET THE CAR TO THE DEALERSHIP, CALI ME WHEN IT IS AND WE WILL 5
z o SER IF o THERE, EE WHAT QUR KIA REP 1§

CUSTOMER STATES.
1.1 WANT TO SPEAK TO SOMECRE FLSE.

WRITER STATES. .
_ 1.PLEASE HOLD.

WRITER TRANSFERRED TO W. NOONAN PER CUSTOMERS REQUEST.

*+* PHONE LOG (4/2/2005 12:31 PM WNoonan Actioa Type:Incoming call

WRITER SPOKE WITH SABRINA FLEMENG.**SUP CALL **

WRITER STATED:

1. STEVE ADVISED ME THAT YOU WERE HAVING PROBLEMS WITH RUST ON THE GA.S TANK
: . 2. YOU ARE AWARE THAT THE 5/60 BEW THAT COVERS THIS IS EXPIRED.

CUSTOMER STATED:
1. YES, BUT BECAUSE THE VEHICLE iS ONLY 4 YEARS OLD | FEEL THAT KIA SHOULD STAND BEHIND




Kia Motors America

Consumer Affairs Department 20f2
M

ViNo Cass Numbey Milcans
K457338 74,000

Dealer: MEOUZ_Bill Dodge Kia

THE WARRANTY AND COVER THIS.
4. 1 DO NOT FEEL THAT I SHOULD HAVE TO TAKE THE VEHICLE TO THE DEALER FOR A DIAGNOSTIC, I FEEL

" THAT KIA SHOULD TELL THE DEALER THAT THEY WILL COVER IT WITHOUT A DIAGNOSTIC.

WRITER STATED:
I. FOR ONE, THE WARRANTY ROR THE PART IS EXPIRED,
2. WE ARE TELLING YOU IT IS NOT COVERED. :
" 3. [F YOU FEEL THAT WE SHOULD OFFER YOU ASSISTANCE, WE WILL NEED TO HAVE A K1A DEALER INSPECT
THE VEHICLE AND THEY WILL NEED TQ CALL THEIR DPSM FOR ASSIRTANCE OUTSIDE THE WARRANTY.
4, [F YOU DO NOT DO MAINTENANCE AT THE DEALER, THERE MAY NOT BE MUCH THAT THE DEALER OR KIA
IS WILLING TO OFFER.
5. WRITER CAN PROVIDE YOU WITH A CASE NUMBER IF YOU'D LIKE TO CALL U5 BACK WHEN YOU HAVE AN

AFPPOINTMENT.

CUSTOMER STATED:
1. 1 AM NOT TAKING THE YEHICLE N TO THE DEALER AND | AMNOT CALLING BACK.

WRITER. STATED:
1. THEN WE HAVE NOTHING FURTHER TO DISCIJSS.

wiw CASE CLOSE 05024005 0558 AM SLarcx



Kia Motors America
Consumer Affairs Department L ofl

VIN of 1999 SPORTAGE MEonss
mmanai K32693'l 55,000
CAMBRIA I'IEIEHTS
. Inguiry 'Warranty Info

““PHDNEIMMTMIZHPHUSMMWHMM
" CUSTOMER STATES.

1. MY (GAS TANK1s LEAKING.

2. 1 HAVE HAD IT FIXED BEFORE BY AN AFTER MARKET PLACE BUT IT IE LEAKING AGAIN.
lmmmnmaﬁmmmwmw

WRITER STATES.
1.1AM SORRY BUT THE WARRANTY ON THE CAR IS EXPIRED FOR THE (7AS TANK
2. IF YOU DO NEED TO HAVE IT REFAIRED YO WOULD HAVE TO PAY FOR IT,

CUSTOMER STATES. L
1.1 HAVE NEVER HEARD OF THIS BEFORE.

WRITER STATES.
1. IT CAN HAFPEN BUT IF IT DOES THIS YEHICLE DOES NOT HAVE A WARRANTY ON IT.



Warranty Service Department NAKAMURAB

2/27/08
13:50:589 WARRANTY HISTORY INQUIRY. ﬂﬂ?un;
wadi753 In Servioce Date: 6/30/98
vin ¥o : xosa723 7S woder . . s24c2
_ Series . SPORTAGE
] . alr W DIr  Repair
%n& T Ho. Orderd Ver aly Labor Cods Caunsal Part Hil
3778703 W NYU35 T5354 10T - —mzen
3/26/03 D NYD36 15354 2 02 Timing Belt, R&R BELT-TIMING 282587
3/26/03 W NY036 15354 1 02 KNUCKLE/HUB AS8'Y R& SPG HUE KITH2-W/ORES 28257
9/19/02 R NYO03é6 00031 1 0 8C022 BPORTACE MANIF CRT. CONV-MANIFOLD 191234
9/15/00 W NY009 26955 1 01 WIRING ASSY-DASH d11¢
8/07/00 W NYQ0S 19471 1 01 Brake Disc Plate (Fr DISC-PLATE 6546
5/730/00 W NY0D9 07167 1 Ol Batte hAgpy, R&R BATTERY-8PZ 99-02 5435
3791700 R NY009 96008 1 01 5C014/C123/C124 CONN WIRING ASSY-INJ 4666
1/31/00 R NY00S 96008 2 01 8C007 CK AND ADJUST PIPE-BRARE,R. 4566
12727799 R NYD09 3755171 01 8C009 KNUCKLE/HUA AE SEAL-OIL 35803
£712/99 R 8108KW 0184051 01 PUP63 GREASE SP TIRE RELEASE CARLR 1l
12/02/98 W 6108W R511421 01 COMPLETE VEHICLE DET 1
' Bottom
Fi=Exit FlleSummary/Datail



Kia Motors America
Consumer Affairs Department of 1

VIN of 2001 SPORTAGE £X2 Coss Nupsbtr  Milense

knoie72341 S| Ki49122 0
Desler: VAODS Groeabria Kia

Compleint Reimbursement

#w» PHONE LOG 12/13/2005 04:23 PM Pacific Dylight Time CFunmoto
" NCA RECEIVED LETTER FROM CUSTOMER.
1. CUSTOMER'S VEHICLE HAD PIN POINT HOLE ON BOTTOM OF (GAS TANK.

2, REQUESTING REIMBURSEMENT FOR GAS 74 NE REPLACEMENT.
SCANNED AND DISPATCHED TO REGION POR FURTHER BANDLING.

*+* NOTES 01/03/2006 09:18 AM Eastam Daylight Time TFrancie Action Type:Maager review
WRITER STATES: : ' .

1. WRITER HAS REVIEWED CUST LETTER REGARDING A REIMBURSEMENT

2. VEH IS OUT OF WARRANTY, ZND DWNER

3. NO REIMBURSEMENT TO THE CUST
4. LETTER. SENT (AT TO THE CUSTOMER



2/27/08
13:51:12
wad0759

Warranty Bervice Department
WARRANTY HISTORY INQUIRY

VIN No : KNDJB72341

. Rgguir
ACH
10710703
10/10/03
9/10/01
5/07/01
B/02/01
11/08/700
9/14/00
7/03/00
7/703/00
7/03/00
7/03/00

Fi=Exit

W Dl

T No.

W VEUOG
W VAQQE
W VRODe
W VACOG
W VADDG
W 82000
W 82000
W 8101W
W 101N
P Blolw
P 8101w

Repalr

In Service Data:;

Model . . 42222
Saries . SPORTAGE

Ordari !E; Repalr Labor Cods Cauesal Fnrt_

11928 E
26871 A
46004 A
24546 A
74564 1
11722 1
51602 1
51602 2
51602 3
51602 4

02
01
01
01
o1
+h]
01
01
01
01

Wheel Hub Cap Assy, BRKT-CTR (AP
Door Bwitch Aesy, R& SWITCH-DOCR
STRIKER-DOCR

Door Window Regulato REG.POWER WINDOW,LE

WIRING ASSY-DASH
. _ MODE S/W ASsY
Wire Repair Time {Ma

Accelerator Cable, A CABLE-ACCEL.
Spot Repair

Fllafummary/Datail

NAKAMURAR
KIAPROD
6/27/00

llililﬂ-

43705
12688
12412
11348

8343




Kia Motors America
Consumer Affairs Department 1 of2

VIN of 2001 SPORTAGE 4X2 CusNumbtr  Miease
mnmmm! K276957 54,000
Daglat KY001 Montgoenery Kis
"SURVEY DATE ; 02/03/2004

SERYICE DATE : 0172172004 .

PER SURVEY CONDUCTED, CUSTOMER FEEDBACK IS -
& CUSTOEMR STATED THAT THERE i§ EITHER AN EXHAUST OR A GAS TANK spELL : Deslership said
ihal they could not find the problem [ described o

Case cresicd mnd dispatched ta Kis Conoumer Assptance Canter for customer contaot and assistance.

+++ FHONE LOG 03/25/200¢ 08:23 AHusmmuiummuwmmwhmu call
WTR STATED: :
1.PHONED LINDA GATES

2. LEFT VM
3, FOLLOWING UP ON SURVEY COMCERNS

4. PROVIDED 800-333-4542 / 46253

*~* PHONE LOG 03/26/2004 08:16 AM US Mountsin Stancard Time DUnderwood Antion Type:Incoming call
WTR STATED:
1. PHONED LINDA GATES

2. LEFT VM
3. FOLLOWING UP ON SURVEY COONCERNS

4. PROVIDED B00-333-4542 /46253

v&4 PHONE LOG 03/29/2004 08:52 AM US Mountain Stundaed Time DUW Action Type:Outgning <all

- WTR STATED: _ _
1. PHONED LINDA. GATES

2.LEFT vM
3. FOLLOWING UP ON SURVEY CONCERNS

4. PROVIDED B00-333-4542 /46253

+#% CASE CLOSE 03/29/2004 08:53 AM US Mountain Swndard Time DUnderwood
CLOSED PENDING CALL BACK

wos PHONE LOG 03/302004 06:11 AM US Mountain Stendard Time DUnderwood Action Typecincorming caf
LINDA GATES STATED:

1. LEFT VM
2 SORRY ICOULD NOT CALL YOU BACK UNTIL NOW

3. WORK # 270-769-6410

+wk PHONE LK 03/30/2004 08:02 AM US Mountwin Standard Time DUnderwood Action TypeiIncoming cait
WTR STATED:




Kia Motors America
Consumer _Aﬂ’aira Department 2 of2
' : ¥IN of 2001 SPORTAGE 4X2 Caoe Numbey  Afiaage
“ kNDIB72301 5| K276557 54,000

_Dealer: KY001_ Montgomery Kis

LINDA GATES STATED:

1, CEL CAME ON

2. FUEL PUMP WENT OUT

3. BUT GAS SMELL IS ETILL THERE

WTR STATED: '
1. SCRRY TO HEAR ISSUE IS STILL. THERE

2. WOULD LIKE CHANCE TO FOLLOW UP ON NEXT APPOINTMENT
3_FROVIDED B00-333-4542 /EXT 46253 AND CASE# -

wre CASE CLOSE 03/30/2004 08:03 AM US Mosnixin Standard Time I nderwood




.

2/27/086 Warranty Bervice Department NAKAMURAR
13:51:25 WARRANTY HISTORY INQUIRY EIAPROD
wad079 In Servios Date: 12/21 /00
VIN No : FKNDJIB72301 Model . . 42223

Serias . APORTAGRE

lﬁ._qenir W D1r Repalr
. T No. Ordar# Vear Repalr Labor Code Causal Part Mileage
3704704 W KYoUI 9298 1 01 Fae By PURF ABEY-FUEL _HEE'U
1721704 W K¥001 B8458 1 01 Muffler Assy (Rear), BILENCER ASSY-MAIN 51183
12724703 W KY001 87558 1 01 BAND-TATL PIPE 49837
12/24/03 W KY001 87558 2 01 Blower Mctor (Front) BLOWER MOTOR ASSY 498637
9/02/03 W XY001 85630 1 01 Brake Disc Plate (Fr DISC-PLATE 41523
10/22/02 W KY001 79170 1 01 CUP HOLDER, R&R HOLDER -CUJP 31898
10/22/02 W XKY001 79170 2 01 Exhaupt Menifold Ase GSKT.ASSY-EXH.MANIF. 31898
8/15/02 W XY0021 77822 1 01 Door Power Window Re= REG.ASSY-WINDOW, RH 29182
8/19/02 W XY001 77822 2 01 Door Power Windew Re REG.POWER WINDOW, LH 29142
12/05/01 W KY0Q1 72357 1 01 Door Power Window Re REG.ASSY-PWR WIN,RH 15377
12/05/01 W KY001 72357 2 01 Deoor Power Window Re REG.POWER WINDOW,LH 19377
§/31/01 W K¥Y001 70379 1 02 Door Power Window Re REG.POWER WINDOW,LH 15508

More...

FluBxit - Fllefummary/Datail




'2/27706 Warranty Service Department NALAMURAB

13:51:25 WARRANTY HISTORY INQUIRY KIAPROD

wad079 In Sarvice Data: 12/21/00
. VIN No : KNDIB72301 Nodel . . 42222

Heries . BPORTACE

. Repair W Dlr Rgl.ir;' '
ats T No. Ordar? Ver Repair Lahor Code Causal Part Mil
7773701 W KYUUI EI515 1 U1 Door Fower Wi . o —ITehe
7/23/01 W KYo0l 69519 2 01 _ STRIKER-B/D 13643
12721700 R 5104W J0&91 1 01 DOOR ASSY-FRT,LH 1
12/18/00 W 8104W 88759 I 01 Wire Repair Time (Ma 1
12/18/00 W 8104W 88758 1 01 WHEEL-DISC,ALUMI. 1
12/718/00 P Bl04W 88759 2 01 Spot Repair 1
12/18/00 W §104W 88759 3 01 Parking Brake Lever SCREW-ADJIUST 1
Bottom
Fi=Exit | PlleSummary/Datail



Kia Motors America
Consnmer Affairs Department Lot

VIN of 2000 SPORTAGE 4X4 Cuse Nomber  Micane

KNDIA7234Y QU K117938 18,000
Delar: NYDS0 Smith Haven Kia

2. A&nmdnwﬁ:wﬁrlﬂuhmdm&ummllmmt
3. The desler hag my car now three times, |

4. They do not give me a lotwer car.

3. 'Whet can ba dme,

Writer Smated:
1. Emthltmhlwhmupuhom;ﬂlh
2, Imﬁlhwupwﬂiﬂlﬂdnh'llmthumnnfﬁm

3. Customer agreed.

Bob Stated:
1. We arc working on the car naw, )
2. The customer want somewham slse to bity this car,

3. Tha each is checking the &Gir now.
4. We will have a handie on thia one in » litde while hane.

wa» CASE CLOSE 10/30/2002 D801 AM UR Mourtafn Standard Time CDinz
Dealer is tnking car of the repair oF thin car.

ve¢ PHONE LOKY 1241672002 07:15 AM ©JS Mourtain Standard Time CDiaz Action Type:Incoming
Customer called snd left & VM for writer. eall
1. 1have dropped my ear off for the third time now.,

2. Caris ot tha dealer.

3. Ineed you io eall me back.
4. The dealer talis me that the car ia fixed and then it doex the game thing.

Wk PIONE LOKT 1241 #2002 0728 AM 178 Mountain Standard Tims Cléaz Action Type:Incoming calt

Writer Stotad-
i Iullndﬂl:dnlu-nndmnhmﬂnhr

Bob Stwted:

I. 1 husy today.
2. The custamer jux Mthb:ﬂrht}umdum

3. Cuslomer saya the CEL is buck on.

Writer Sowed:

1. Bob stated that they wil? look et the car tody.

2. Asked Hob if he could call me once the car has beeny locked at.

3. Bob gladiy took writsrs info. and said they will cail immediately once the car has bean [ooked at.
q. Wll]mttnhwﬁnuﬂﬂhmdﬂlmmllﬂ:lmmwrﬂunfu

. +* PHONE LOQ 1 2/i ¥2002 0840 AM US Mountain Stancdard Time CDinz Aation Typezincoming cali

‘Writer Statad-
1. Cﬂ]ﬂdﬂnhnﬁudndﬂnnﬂa_nupdmmﬂww.

Coonplaint Repait Assintaoce




Kia Motors America
Consumer Affairs Department

. 3y )

VIN of 2000 SPORTAGE 4X4 CascNamber DMEsaze
mmamws- K 117938 18,000

Dealer: NY050 Smich Haeven Kla

ey bave ordared parts for the car bot did net keaw what perts they weee.
A Bnhdldmthmwwhmﬂmymﬂnthwdmhdmudhumunﬂmbukmhnhndln!'n.mduu-

we+ PHONE LOG 12/17/2002 09:43 AM S Mountain Standand Time Phany Action Type:incorning call
WRITER STATES {CHRISTIAN NOT AVAILABLE]}

1. CHRISTIAN IS WAITING POR CALL BACK FROM EMONPAR'I'SEEDERED

2. HE ASKED ME TO GET A CURRENT NUIMBER FOR CALL BACK

1. SORRY ABOUT SITUATHIN

CQUSTOMER: STATES: )
1. THIS IS CAIUSING ME A LOT OF STRESS
‘2. CALL BACK NUMBER, IS §31-360-3502

*4% PHONE LOG 12/19/2002 0824 AM US Mountsin Standard Time CDiaz Actlan Type:Incoming call

Writer Stated:
1. ﬂuldﬂuhhgknﬂudnlu.msﬂ

Hob Sated:

1. We ordered the wTong parts.

2. We bavr the correct parta now and an: wodkiog on the car now.
3, Will kngw what is geing on around 11am today.

4. Wil give you & call aties we have seme info on the car

«++ PHONE LOG 12/19/2002 01:21 PM U'S Mountaln Stuncurd Time CDiaz Action TypeIncoming call
Bob fram the desler called back:

1. GAS TMMlmwmlukuﬂmﬂ:ﬂdpumpu.

2. We have veplneed the (ZAS TANK anc the car is pood ta g
3, I heve called the customer but his is not there and does nat have § snewering machine.

Whiter Stated:

1. Thanked Bob for the call back snd info.

2. Tcalled the custcrwer at # lirted apd got his enswering machine.

3. Left el info oo the canc and ndviesd that [ will close the case ot this time.,

whé CASE CLOSE 12/19/402 01:22 PM US Mountaln Standard Time CDinz
Craniomer will call bunk i neaded.

*=+ PHONE LOG 12/19/2002 02:16 PM US Mountsin Standand Time CDiaz Action Type:incoming call
Cusiorner called back:
1. Idimt want you to clase the case, ,
2, The cr, Fr sure wifl do the same thing sgain.
. 3, Thave not picked up the car yet.

Writor Stuind:
1. The dealer has mpeirad the car o that ix why I wiil close the case.




Kix Motors America
Consumer Affairs Department 3 of6

M
_ First nams VIN of 2000 SPORTAGE 4X4 Case Namber  Milease

_ mmmm_ K117938 18,000
DO ST s

+++ CASE CLOSE 12/19/2002 02:16 PM US Mountain Seandard Time CDinz

customer will call back {f neaded,

“"PHCNELEEEIM&MM 19 AM US Moontsl hdl‘dﬂMDDIIMMTmﬁmqﬂll
Custerrner Statad:

1. Btill having the starting problem,

2. Tha car will pet atart at oll.

3 lehwﬂlunruimhﬂmﬂnpm!bﬂ
4, Mmj“ﬂhﬂ#ﬂﬂ“ﬂlﬁﬁ@ﬁhﬁﬂhhﬂﬂﬁﬂ"ﬂﬂ%ﬁl

Writer Sinted:
1, R/A will tow the car to the nearcst dealer but I do no 206 & problem lowing the car to Humtington Kin if they are just as far as

ths nacrest it the other directicn.,
2. Tcan trans you to R/A for servics if you would like. (custopnar sgroed)
3. Advised the costomer of my extension to call me back when the car is st the dealer,

4, Customer agrea],
5. Trana to R/A for towing assistance,

. ws CASE CLOSE 01/07/2003 09:19 AM US Mountaln Stendard Time Clhaz
Custorner will call back if nasded.

wex NOTES 01/09/2003 06:57 AM US Moxntain Standurd Time DiNcalis Action Type:Manager review
RECD CCF FROM THE ERB WHICH STATES:
i. CAR DIES OUT/ WONT RESTART 3X -

' 2. CHECK ENGINE LOITH 3X

RESDLUTION SOUGHT:
1. REPLACEMENT OR REFURCHASED

w+% PHONE LOG 01/10/2003 07:29 AM US Moueiwin Standard Time MBougharly Action Type:Incoming call
1. writer called cxwlomer.

2. wrdter askad curtomer the MHofﬂI:whid:.

3. customer atates that the vehials is cxarently &t NY042 becauac it would nof start.

4. customer stntes he ook it 1o NY 042 because they are strictly a Kia dosler and after speaking with the SM, he
mwﬁthmnbﬂHGthufmgﬂmpmblmrunlvdﬂmﬂmprmnu:ﬂrﬂf?ﬂ&ﬂ—d:yilwhndhﬂndp.
Isuzu, sic .

4. writer aaked customer if ke has the previows r's?

. customer sy na, he gave them to SM Charlis at NY042 30 e would know exartly what has been dane before,
7. writer said ok.

&. writer advised thet wa will contact the SM and then get back to him

9. customer suid ok,

e pONE LOG 0171 /2003 01:52 FM US Maurtain Siandard Tite MDoushertv Action Tvoe-Inconting cafl




Kia Motors Ameriea
Consumer Affairs Department Paged of 6
. — . E—— L1
YIN of 2000 SPORTAGE 434 CscNpmbx  Milcase
KNDIATZYS k1793 18,000

Dealer: NY0S0 Smith Heven Kis

1. writer culled SM~he wes out to lonch

2, writer rec'd call baok from SM =t NYD42

a Mmmmem“mﬁmﬂnwtﬁ:mﬂrIMthmmmm
4. Charlie stuten the vehicls did not stall ac all athar

5. SM sintey the CEL was not on snd oo codes wiene stored alther

&. SM miates he conld not reproduce his candition

7. 5M statoa the only thing noted ee the RO ia thet the vehicle has 2 NON-Factory alarm eystemn
and irhan been suggeated 1o remove it

i mmmu;mwﬂmﬂmwmmmmummm

9. customer wan ok with thia.

writer wiil fillow up with customer io a few duys.

n!mmﬂlﬂm IZ: I?PHUSMMWTN!MMWHH

l WRITER CALLED customer,
wﬂmnﬂvﬁdmmﬂuwhwbmlnmmmm:dmluuﬂﬂnymlﬁduurqxua.mﬂmpubl:m.

3. writer askeed custormar, "How is the vahicle operating?”

4, m.m&uhnhunuhmdmm;ﬂtmmnhmheplnkdnupﬁmhduﬂu heis

too aftaid of getting stuck somewvhere,

§. custtener stated that he considared mailing the ro's to the BBB. -

&. wriker advised that he may mail ﬂlmmmfbrmdﬂ,bumﬁlsmdﬂﬁnmudnmyﬂm:&uwnummum

dealer onemct dupllcate,

7. writer sdvised customer if hia No Ehdnwdmmmnmmmmmhawa rep from Kin inzpoct it.

8. customer said ok.

9. writsr made » comment regardiop the alarm gystem.

10. cusinmer states that the alatm 'wes an the vehicle when it wea purchesed and the vehicle was purchated new.

11. writer provided custamer with the regicm's phone and fax number,

" 13. file closed pending further contact fom customer.

s 4 BE CLOSE §1/14/2003 12:17 ¥ 1158 Mouniwin Stendard Time MDougherty

we& NOTES 01/21/2008 12:30 PM US Mountain Standard Time DNealis Action Typa:Manager review
RECD SUMMARY FROM BBB WHICH STATES:

1. THE BBB HAS CLGSED THIS CASE BECAUSE THE CUST. CLAIM IS INELIGIBLE

FOR ARBITRATION BECAUSE THE AGE EXCEEDS THE REQUIREMENTS.

== NOTES 01/21/2003 12:50 PM US Mountain Stncand Time DNealis Action TypecManager review
CC MEL D: & DAN P. _ |

*ne CASE CLOSE 01/21/2003 12:50 PM US Mountasin Standard Time DNealio

+** PHONE LOG 03/24/2003 11:26 AM US Moustain Standard Time ERuiz Action Typetlncoming oall
*ssCALLER STATED™ . .

1. THAVE A MAJOR FROBLEM W/ THIS VEHICLE.

2, EVER SINCE THE LAST TIME I TALKED TO KIA, | HAD THE TRANSMISSION REPLACED AND THE



| Kias Motors America
| Consumer Affairs Department - Puge 3 o£6
g pa VIN of 2000 CaseNumber  Misaze
KNDIAT234Y K117938 18,000

“Dealer: NY050 Smith Haven Kia

AXLES REPLACED.
3 EIGHTHUWIHEVEHICLEISUDWGEACEIUTHEDEALE!AEW
_ 4. TNEED SCOME HELP W/ MY CAR.
5. IOWNED MANY DIFFERENT VEHICLES POR THE LAST 15 YEARS AND NEVER HAD S0 MANY PROBLEM
LIEE ] DO W/ THIS ONE.
" 8. INEEDTﬂmﬂWlFmISGﬁlNGmHEIPME.
7. IFKIA DOES NOT HELP ME, THEN I AM GOING TO GO TO THE MEDIA.

S*MRITER STATED*™**

I mmmmaﬁmwmmmmmmmmmm
2. CASE# WAS FROVIDED.

3. CASE WILL HE FORWARD TO REGIONAL OFFICE FOR REVIEW AND POSSIBLE FOLLOW UJP.
4. PER AS-400. YEAR Y3 WARRANTY REPAIR HISTORY

31103 WNY0SD 32725 A AXNLE KNUCKLE{FRENT), KNELE & SHAFT W/OABS 1348
2/26/03 W NYOS) 12412 A TRANSFER ASS'Y, RER SUB ASSY.TF Lk

2726003 WMNYDS0 32412 B  AUTO TRANSMIESION AS TRANS ASSY-SHIPPING 1838

=+ FORWARD 03/25/2003 11:57 AM Pacific Daylight Time THeam

wew PHONE LG 03/27/2003 09:53 AM Esstern Daylight Time MDougherty Action Typerlncaming call
1. Writer called custarner at main #— writer beft vin for aurtomer to contact mo st the region.

'“PHGNELDGWHHNJ 11:19 AM Enmern Daylight Tmhmm;luwhﬂmn T:m:.‘hmnm]mll

1. Writer recdl a cafl a froin cusimer.
2.Cunmwmﬁlth-uluuplumpdlnglllﬂunlpllrl.hujulhndumndmuh:mhlldmd

it ig back iy the shop sgain.

3. Customer states e does not know what be do,

4. Writer adviscd that we certainiy want the vehicie to he-operating as designed.

A Writer suggested that cwslomier wait for repain to be completed, xand us » shout lebier advising the staium of the repain,
mnd include all ro's for review.

&. Writer said ok, he will mail this info.

file closed pending documents from sustomer

*»+ CASE CLOSE 03/27/2003 11:20 AM Esstern Daylight Time MDoughenty

»+» PHONE LOG 042342003 02:07 PM Eastern Daylight Time MDougharty Astion Typesincoming eal
1. Writer rec'd repalr orders froon custamer and reviewed teen.
2. writer called custermer & main #,
3. writer naked how his vehicts in operating?
4, cusiciner states that it bas been gksy, but ho baa not driven it much.
5. writer sakod if be has bad wity problem siarting it?
&. Custorner siates that it has bosn starting, bt he in still afeaid to take it wo fur for fear that it will ot sart.
7. Writer explained that on the ket ra indicating that thevs was a starting issue, the dealer eferred him to she sisrm installer
for poesible issus with alarm. Writer askcod if he hux taken i there?
. 8. Customer siaten that e has not becaoes it 15 oot very close fo his home.
9, Writar asked if the CEL has boen on?



Kig Motors Americs
| Consumer Affairs Department 60f6
Laut_samy Firat nams VIN of 2000 SPORTAGE 4X4 CusNambo  Misase
xnDia724Y N K117938 18,000
I Tocnea NY - Dealer; NY050_Smith Haven Kia
10. Customer stys 1o but sdvisas that ke foels there bave boan 100 mumy problame with this NEW veh: tranowmivsion imuas,

no starting, CEL, 4WD, =ic,
. 11, Custamer asks if there 18 sy way thet Kin can help him get imo ae upgraded modcl7

12, Witer told him that he woukd qualify for cwner Joyalty $1,000.00 because be ix 2 crrent Kia owner, if he trades in his wehicle
for mnother

Klg--this would be b addiiton o sny rebates that mugy be offersd.

11, Customier ks if theve is anything else that can ba done? '

14. Wiier advised that nhnuldhnhufmﬂumﬁ&&wnhndqhammhﬂwﬂ&mdnmﬂhpﬂuﬁ!w
DPSM involved

135. Customer says ok, he still has writer's samber.

»4% CASE CLOSE 04/23/2003 (2:02 PM Enatrim Daylight Time MDucgherty



—_— e

‘A/27/068 Warranty Ssrvice Departwment NAKAMORAR
13:51:39 WARRANTY HISTORY INQUIRY - LIAPROD
wadid73 In Service Data: i0/28/0
VIN No : ENDJA7234Y Modal . . £2422

Sarien . SPORTAGE

. Repair W Dlr ERepair '
ata T No. Ordery§ Ver ir Labor Code Causal Part Mileas
107T8705 W RNYOSC SoBIE A DI er ARgy {Rear), STLERCER AREY-MAIN — —I4%
8/31/05 R NY050 56024 A 01 BELT-A FRT,LH 341

B/31/05 W NY050 56024 B 01 Auto Transmission 01 CYL.ASSY-TANDEM Ma. 341
8/31/05 W NYG50 56024 C 0l Drive Airbag Module MODULE-ATRBAG, DRIVER 341

- 3/24/03 W NYO50 33068 A 01 SWITCH 186,
3/11/03 W NYO50 32728 A 01 Bteering Knuckle {Fr KNKIE & SHAPT W/ORBS  1B4i
2/26/03 W NYOS0 32412 A 01 Transfer Rssy, R&R  SUB ASSY-T/F 1831
2/26/03 W NY050 32412 B {1 Auto Transmigsion (A TRANS ASSY-SHIDDING 183¢

12/16/02 W NYQS0 30820 A 01 Fuel Tank Agsy, R&R TANK ASSY-FUEL 173¢

12/10/02 W NY0S0 30650 A 01 Solencid Valve Assay, VALVE ASSY-250L. 172¢

12/03/02 W NYOS50 30546 A 01 . HOSE-FVARD 1724

10/29/02 W NYOS50 29667 A D1 PFusl Pump Assy and/o PUMP ASSY-FUEL © 1668
: . . Hurﬂi - -

Fi=Exit FllwBumnary/Detail



