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June 14, 2006

VIN: 2FMZA582558-

We have been advised of your pursuit of damages due to an accident in which your vehicle was
involved. In order to evaluate this matter, we request that you provide us with all the following
information by completing and returning this form:

1. Please provide a copy of each of the following documents and check the box indicating
that each item is attached.

o Medical records for each person alleged injured from all treating physicians/facilities
o Medical bills for each person alleged injured from all treating physicians/facilities.
o Repair estimate, repair order or total loss worksheet with copies of draft payments

2. For each person alleged injured provide the following: (If there are additional names
continue on back.)

Name: Name:

Address: Address:
Spouse's Name; Spouse's Name:
Occupation: Occupation:
Injury: Injury:

3. Please specify what you believe is defective, if anything, with your vehicle.

4. Has the alleged defective vehicle/part been repaired or replaced? Yes No

5. Please provide the current location of the vehicle (you may need to contact
your insurance company to provide this information).

EA06-020 0002LP



5. What are you seeking from Ford Motor Company in this matter?

Please note that we need all the information requested above to evaluate this
matter. Your concern will not be evaluated until all the above information is
submitted. Please feel free to provide any other additional information that may be
helpful to us in evaluating this matter.

Once we are in receipt of all the requested information, it will be reviewed and you will be notified
of our decision concerning your claim. Should you not send all of the requested information and
materials within 60 days, we will assume that you are not interested in pursuing a claim and we will close
our file. Please note that your vehicle will not be inspected until all the above information has been
submitted and a determination has been made as to whether an inspection is warranted.

Should you decide to pursue a claim against Ford Motor Company, please be advised that all
necessary steps should be taken to ensure that the subject vehicle and all of its component parts are
maintained and preserved for trial. Ford Motor Company has the right to inspect the vehicle and remove
and test any component part that you claim to be defective, and to be presented with the vehicle and the
subject component part(s) at the time of trial.

If you propose to repair the vehicle for continued usage, such repairs may not be performed
until after Ford Motor Company has inspected the vehicle and removed and tested any component part
you claim to be defective or advised you in writing that it does not intend to perform such inspection
and/or testing at this time. But even in that event, Ford Motor Company will insist that all components
claimed to be defective are maintained and preserved for trial.

Respectfully yours,

Lourdes Fonseca-Nearon
Consumer Affairs
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OASIS RESULT: 06319?32?0:23
2FMZA5825SB_

© Copyright 2002-2006 Ford Motor Company. All rights
reserved.

VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2005 FREESTAR SEL LIMITED WAGON 4.2 EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AX4N/4F50N 4 SPD 24 5A41RA0A

g%, GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
06/30/2005 06/30/2004

@W ARN MESSAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:

WARNING MESSAGES

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT
CUDL - THIS VEHICLE HAS A CLOSED CUDL CONTACT

%@, OUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
EXTENDED COVERAGES

0701 - USA 2005 NEW 60/60,000 PREMIUMCARE W/ROADSIDE ASSIST
STANDARD DE :

OPTIONS:

EXPIRATION DATE: 06/30/2010

DISTANCE: 60,000

RENTAL: 28 UP TO 10 DAYS

TOWING: 0 USD

CONTRACT SOLD BY: USA 05340
ESP CONTRACT START DATE: 06/30/2005

%ﬁ/ REPAIR HISTORY

06/06/2006
DEALER: Royal Oak Ford
WARRANTY CLAIM NUMBER: 130186 ODOMETER: 009604M
PART NUMBER |[PART DESCRIPTION QUANTITY|| LABOR OP CONDITION |[CONDITION DESC
CODE
[ . IL_ooo [ oes4z8 | |

REPROGRAM MODULE PER RECALL REPROGRAM MODULE PER RECALL NOTE CALLED IN FO R ADDED REPAIR
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06/06/2006

DEALER: Royal Oak Ford

WARRANTY CLAIM NUMBER: 130186 ODOMETER: 009604M

PART NUMBER |[PART DESCRIPTION QUANTITY|[ LABOR OP cogongéon "couomou DESC
[ 4F2Z17406A10CA |[LFT ASY LFT/GT || oo1 40610AT | I |
[ 4F2Z17406A11CA_|[LIFT LUGGAGE DOOR _][_ 001 _ | Il — |

APPROVAL AMOUNT 85.02 TOTAL W-PARTS & LABOR NEW APPROVAL CODE WBBCS CHANGED ON 6.8.06-ANGEL- LABOR .2 REMOVE
BOTH STRUTS FOR LIFT GATE PER AUTHO FROM F ORD TEST CLEARED CODES E 3

12/19/2005

DEALER: Royal Oak Ford
WARRANTY CLAIM NUMBER: 122711 ODOMETER: 003858M
PART NUMBER |[PART DESCRIPTION QUANTITY|[ LABOR OP CONDITION ||connmou DESC
CODE
6F2Z 19980B  |[CONTROL A/IC 001 12651D | 46 |[BURNED oUT |
| o000 1265102 || [ |
| o000 MT19980 || | |
11/17/2005
DEALER: Royal Oak Ford
WARRANTY CLAIM NUMBER: 121216 ODOMETER: 003330M
PART NUMBER |[PART DESCRIPTION QUANTITY|[ LABOR OP CONDITION |[CONDITION DESC
CODE
RECAL ECC PROCESSOR RECAL 000 126500 04 [SOFTWARE REVISION/FLASH
MODULE
| . |[ o000 12650084 [
| [ [ oo0o0 12650DX1 | N |

TEST FOR CODES NONE RECAL CC04 TEST EEC SYSTEM AND PERFORM PINPOINT TEST P 1000 REPROGRAM PCM TO LATEST
LEVEL AND RETEST ROAD TEST CHECKED NEW CALI 5F2 A DC RETEST OK REMOVE MAF SENSOR AND INSPECT CHECKED OK

Click Here for Full Warranty History
END OF OASIS REPORT FOR 2FMZA58255-
Report Applies to Country Code: USA

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=NON... EZAE0RG0009LP



F.B1
Portal: Communities Page 1 of 3
New User Guide Daalgr Emall 1D & Password Help/Contact Vs Log Out

eale

Brand

Ford Markets

s Deiroll Ejli Great Lokes gifi Groot Lokes-FCNA i Detrolt North ;3

Welcome, George Brostenlanc

Thureday, June 08, 2008 Entire Site

FCSD Markats Ford Credlt Region Branch

Message Center Sales Finance Parts & Service ford Stock: 6.66 -0.13
Parts & Service Forms
Awards & Forms uPs Tracking
Recognitions 5 . ; = L S
‘Dealer Request For Consumer Affalrs Review - All Markets & [Ga4 Ratisvanos hum)
Bod? Shop bl e b PR

Communications

IMPORTANT - DO NOT PERFORM REPAIRS UNTIL AUTHORIZEDI

Customer

Satisfaction Dealer Request For Consumer Affairs Review

Extended *x=Note: this form Is for RETAIL vehiclas ONLY***

Service Plan n#x**Flaet vahicles need to ba referred to the North American Fleat

Service Office @ 800~343-8338%*¥*

Marketing &

Advertising Pursuant to the W&P Manual, the Service manager Is required to complete

Parts a Dealer Request for Cansumer Affairs Review form If he/she suspects

bepartment legal action such as, alleged accldents or fires, may be taken.This form

Tools Includes customer and vehicle Information as well as a description of the
customer's allegations.

Parts Ordering

8 Receiving =xxNote: All flelds are required and must be filled in accordingly before
submitting this form™***

Parts Product

Line #=*NOTE: You also have the option of printing this form and then faxing

Information the fully completed form to 313-845-5668 or 313-845-5555%++

Parts A

Wholesaling PETAILS OF INGIDENT:

Servica Tools Dealership Name: ROYAL OAK FORD

‘fechnical Toolg

ROYAL OAK FORD
GEORGE BROSTENIAN

Requasting Dealar:
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Training & e e it
Certification Phone Number: 248-544-6501
oo
Aaglony SREATLARESTENA. ..
City: ROYAL OAK
State: MI- Michigan
Pax Numbar: 24'-8'544-5533 R
CUSTOMER/ VERICLE INFORMATION: " """ 7T
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06/30/05
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] aceident ] Fire ] tnyury (W] Medical Attention Sought

Date af Incident: L 5-09-

County In which Incldent oceurred: iUS}’A

15 customer alleging a compenant defect
CAUSED the Incident: @ Yes D N

1f yes, what typs & detalls: C 35543 JPOWER
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17 the vehlicle is o converslon unit, who s _NGNE
the coach bullder?
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Customer Data Link - CuDL Page 1 of 2

All Action Details for Issue

Print

VIN: 2MRDA232X5 Year: 2005 Model: MONTEREY  Case: 1509172926
Name: Owner Status: Subsequent WSD: 2004-11-03

Symptom Desc: PANELS/UNIBODY ATTACHMENT Primary Phone: 601-267-0145

Reason Desc: LEGAL - ALLEGED - NON-SERIOUS INJURY Secondary Phone:

Issue Type: 07 LEGAL Issue Status: CLOSED

Action: ADVISE CUST INFORMATION IS FOWARDED TO OUR PRODUCT CLAIMS GROUP

Dealer: 09705 PATRIOT FORD LINCOLN MERCURY Origin Desc: US CONCERN CASE BASE
Odometer: 52000 MI Comm Type: PHONE

Analyst Name: CHEESEMAN DOREEN (CDOREEN)Analyst: CDOREEN

Action Date: 10/19/2006 Action Time: 14.23.15.084 Action Data: No

Comments CUSTOMER SAID: - THIS HAPPENED SOMETIME - SEPTEMBER -2006 - --------=-- CUST STATES PUSH
BUTTON TO OPEN LIFTGATE - GETTING STROLLER OUT FOR THE KIDS -- BEFORE IT STOPPED OPENING - IT
WENT ALL THE WAY UP THEN FELL STRAIGHT DOWN - ON HER BACK -—------- - WENT TO DR'S GOT PAIN
MEDICINE - SWELLING & BRUISED --- TOLD HER TO STAY HOME & REST - CUST STATES BETTER NOW ---------- -
CUST OFF HER FEET FOR ABOUT THREE DAYS - HARD WITH (2) KIDS -----r-nesneeeeee CUST HAD HEALTH
INSURANCE - PAID CO -PAYMENT $20.00 PLUS MEDICINE - $30.00 FOR MEDICINE ------------- CUST WANTS TO BE
REIMBURSED FOR OUT OF POCKET EXPENSES --- TOTAL $50.00 ----------- -- CUST STATES CALLED DLRSHP - TO
GET LIFTGATE REPAIRED - TOLD HER VEH IS OUT OF WARRANTY - WOULD HAVE TO PAY FOR IT - THEN CUST
WENT ON INTERNET - SAW THE RECALL—~-—-----remeeee- - ON INTERNET - TOLD CUST TO CALL THIS PHONE # -
S0 THAT IS WHAT SHE DID - SM TOLD HER SHE HAD TO PAY FOR IT --- TOLD HER TO COME IN GIVE HER
ESTIMATE - THEN WHEN SHE HAS MONEY - WILL DO IT - SCHEDULED TO TAKE IT IN TWO WEEKS AGO - DOESNT
HAVE THE MONEY —--- ----ereenee CUST CALLING FORD WANTS FORD TO PAY FOR HER MEDICINE - & CO PAY -
DEALER SAID: PATRIOT FORD L/M 710 HIGHWAY 35 SOUTH CARTHAGE, MS 39051TEL: (601) 267-7373FAX: (601)
267-3222CRC ADVISED: THIS INFORMATION WILL BE FORWARDED TO OUR CONSUMER AFFAIRS GROUP. YOU

WILL RECEIVE WRITTEN CONTACT WITHIN 10 BUSINESS DAYS.- CRC ADVISED THE ABOVE ----------- UPDATED
NEW CUST RECORD---—---- - CRC ADVISED RECALL - 06524 - FREESTAR/MONTEREY POWER LIFTGATE MODULE
REPROGRAMMING------------ - CRC OBC SM DAVID CLARK - TELL CUST TO SCHEDULE APPT - DOESNT KNOW
ANYTHING ABOUT THIS -------eenemes CRC ADVISED CUST SCHEDULE APPT TO HAVE THE LIFTGATE RECALL

PERFORMED AT THE DLRSP -- SHE SAID SHE WOULD -- THANK YOU SO MUCH

Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER

Dealer: 09705 PATRIOT FORD LINCOLN MERCURY Crigin Dest: DONGUMERAERAIRE < LIIGATION

PREVENTION
Odometer: 52000 MI gf}rg}"o.ag;:h%:EBOUND
paiyst Name: MICLEA  Analyst: MiICLEA
Action Date: 10/20/2006 ~ Action Time: 11.32.04.970 Action Data: No
Comments ACKNOWLEDGED

Action: CLOSING COMMENTS - AWAITING RECONTACT CUSTOMER/DEALER/REGION
Dealer: 09705 PATRIOT FORD LINCOLN MERCURY Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
. Comm Type: OUTBOUND
Odometer: 52000 M| CUSTOMER MAIL
Analyst Name: MICLEA .
MARCEL Analyst: MMICLEA
Action Date: 10/20/2006  Action Time: 11.40.56.297 Action Data: No

Comments VEHICLE INVOLVED IN ACCIDENT IN SEPTEMEBER 2006----LIFTGATE FELL ON CUSTOMER'S BACK----
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personal injury doc request Page 1 of 2

October 20, 2006

Carthage, M

RE: 2005 Monterey

VIN: 2MRDA232X5_

We have been advised of your pursuit of damages due to an accident in which your vehicle was involved. In order
to evaluate this matter, we request that you provide us with all the following information by completing and
returning this form:

1. Please provide a copy of each of the following documents and check the box indicating that each item is
attached:

A copy of the policeffire report. If a policeffire report was not made, attach a separate sheet of paper

providing a complete description of the incident.

Medical records for each person alleged injured from all treating physicians/facilities

Medical bills for each person alleged injured from all treating physicians/facilities.

Original photographs or laser copies of the vehicle's collision/fire damage from several different angles.
Original photographs or laser copies of the inside of vehicle showing the steering wheel, dash and roof
areas.

e Repair estimate or repair order

OR

Total loss worksheet with copies of draft payments
Complete service history for vehicle including tune ups and oil changes.

2. Eorke)ach person alleged injured provide the following: (If there are additional names continue on
ack.
Name: Name:
Address: Address:
Spouse's Name: Spouse's Name:
DOB: DOB:
Soc Security#: Soc Security#:
Occupation: Occupation:
Injury: Injury:

3. Please specify what you believe is defective, if anything, with your vehicle.



personal injury doc request Page 2 of 2

4. Has the alleged defective vehicle/part been repaired or replaced? Yes No

Please provide the current location of the vehicle (you may need to contact your insurance company to
provide this information).

b

6. Has an insurance company been advised of this incident? Yes No
If yes, please provide name, address and phone number of insurance company and adjuster's name and
claim number.

7. What are you seeking from Ford Motor Company in this matter?

Please note that we need all the information requested above to evaluate this matter.
Your concern will not be evaluated until all the above information is submitted. Please feel free

to provide any other additional information that may be helpful to us in evaluating this matter.

Once we are in receipt of all the requested information, it will be reviewed and you will be notified of our
decision concerning your claim. Should you not send all of the requested information and materials within 45
days, we will assume that you are not interested in pursuing a claim and we will close our file. Please note that
your vehicle will not be inspected until all the above information has been submitted and a determination has
been made as to whether an inspection is warranted.

Should you decide to pursue a claim against Ford Motor Company, please be advised that all necessary
steps should be taken to ensure that the subject vehicle and all of its component parts are maintained and
preserved for trial. Ford Motor Company has the right to inspect the vehicle and remove and test any component
part that you claim to be defective, and to be presented with the vehicle and the subject component part(s) at the
time of trial.

If you propose to repair the vehicle for continued usage, such repairs may not be performed until after
Ford Motor Company has inspected the vehicle and removed and tested any component part you claim to be
defective or advised you in writing that it does not intend to perform such inspection and/or testing at this time. But
even in that event, Ford Motor Company will insist that all components claimed to be defective are maintained
and preserved for trial,

Respectfully yours,

Marcel Miclea
Consumer Affairs

#ADR027 0017LP
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Hill, Wannetta (W.)

From: Clark, Kevin (K.J.)
Sent: Thursday, January 12, 2006 4:23 PM
To: Hill, Wannetta (W.)

Cc: Holland. Shirl : (H.S)
Subject: RE:

| was made aware of this customer concern via email on Jan 5, 2005 from John Nassar, FCSD rep at Oakville Assy Plant,
He advised me that the concern had been previously discussed with Messrs, Paul Stever, OAP, and Bharat Patel, Critical
Concerns Mgr. earler that day.

I was familiar with and investigating a similar report since Oct, 2005.

| discussed next steps with Bharat Patel.

| was to contact the dealer SM, Brian Millhuff, Jan 5, 2005 as requested per the expectations of CQIS #6ADAD290 to
confirm the vehicle was available at the dealership.

The recommended repair was to replace the power liftgate "Lift Assys" 4F2Z-17406A10-CA and 4F2Z-17406A11-CA with
replacements from existing FCSD inventory. In addition, Oakville Assembly Plant was to supply an updated Electronic
Controller Unit, 6F2Z 14B291-CA from plant stock. This part was introduced in production in Dec 2005. Also, | was to
request the return of the removed parts to my office in Dearborn as part of a continuing analysis.

John Nassar and | contacted the dealership at about 2:00 PM EST. Mr. Millhuff was not available. We spoke with a
service writer familiar with the vehicle and confirmed the vehicle was in fact at the dealership. We discussed our
recommendations and provided shipping information for the return of the parts for analyis. He said that Mr. Millhuff was
also anxious to discuss the case directly and that he would call back later in the day.

Mr. Millhuff returned my call approx. 3:30 PM EST and we reviewed the vehicle knowns and the recommended action. He
confirmed that his technician had diagnosed the faulty Lift Assy as suspected.

| indicated to him that | was only able to speak to the technical nature of concern and repair recommendations and that |
did not have a Consumer Affairs contact for the case. (none was provided in the original communication). | indicated to
him based on his description that the concern could be readily duplicated and that | didn't see a need to delay the repair for
additional contacts once the parts arrived.

I expected the ECU to ship from Oakville, Ontario on Friday, Jan 6th, however, | understand that it did not ship until Jan.
10.

I have not had any further direct contact with the dealer since Jan 5.

From your note, | assume that you have directed the dealer to put the repairs on hold until you provide further
authorization. The return of the failed lift assembly is critical to the ongoing root cause investigation of the "Lift
Assy" failure.

As a side note. The Freestar/Montery optional power liftgate is not a "hydraulic liftgate”. It is mechanically driven by a rod
via an electric motor. Two "gas pressurized" struts provide an assist and counterbalance for the weight of the liftgate,
similar to a base model manual liftgate. These lifts might be described as "hydraulic”. The understanding from the
discussion with the dealer, is that one of the "Lifts" became depressurized. In the original cited complaint it stated that "The
hydraulics came off" - | don't believe that statement to be accurate.

If I can be of any furhter assistance regarding the system operation or related questions, please feel free to contact me at
your convenience.

Kevin Clark

Pwr Closures Technical Implementor

Phone: (313) 33-73086 Mobile Phone: 313-805-5907
FAX:(313) 248-9026 E-mail: kclark2@ford.com

From: Hill, Wannetta (W.)

Sent: Thursday, January 12, 2006 3:24 PM
To: Clark, Kevin (K.1.)

Subject: Victoria Tenney, 558280046

Action Requested:
Please provide an update regarding your involvement in this customer’s case. Thank you.

1
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Background:

The customer contacted the CRC stating the hydraulic liftgate on her 2005 Freestar (2FMZA52205B failed and injuried
a child that was riding in the vehicle. The vehicle is currently at Brien Motors Inc.-08601. According to the service
manager, Brian Millhuff, your office authorized repairs and provided a new strut and an updated controller for the vehicle.
In addition, the dealership states that you have requested to have the old parts shipped to your office.

The customer seeks to pursue an injury claim. However, we have requested that you place your repairs on hold until we
have enough time to evaluate the claim.

Wannetta Hill

Litigation Prevention Analyst

Phone (313)845-5670; Fax(313)845-5668
e-mail whill2@ford.com

EA06-020 0021LP
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55 01/12 03:35 PM Send 914254389741 01’07 3 OK

Facsimile Cover Sheet

DATE: 1/12/06
TO: Brian Millhuff
COMPANY: Brien Motors, Inc.
PHONE: 425-743-3421

FAX:
RE:

FROM: Wannetta Hill
COMPANY: Ford Motor Company, Consumer Affairs
16800 Executive Plaza Drive
Dearborn, M1 48126-4207
Mail Drop 3NE-339

PHONE: (313) 845-5670
FAX:  (313)845-5668

NUMBER OF PAGES: 3 including cover sheet

COMMENTS: Per the customer's request, | have faxed you a is a copy of the
injury letter. Please provide her with a copy of this documenl. In addition, please DO NOT
perform any repairs to this vehicle until you hear from our office. | have emailed Kevin Clark to
request information regarding his investigation. If you have any questions, | may be reached at
the above phone number. Thank you

EA06-020 0022LP



Facsimile Cover Sheet

DATE:
TO:

COMPANY:

PHONE:

FAX:
RE:

FROM:
COMPANY:

PHONE:
FAX:

1/12/06

Brian Millhuff
Brien Motors, Inc.
425-743-3421
425-438-9741

!ametta !1“

Ford Motor Company, Consumer Affairs
16800 Executive Plaza Drive

Dearborn, MI 48126-4207

Mail Drop 3NE-339

(313) 845-5670
(313) 845-5668

NUMBER OF PAGES: 3 including cover sheet

COMMENTS:

Per the customer's request, | have faxed you a is a copy of the
injury letter. Please provide her with a copy of this document. In addition, please DO NOT
perform any repairs to this vehicle until you hear from our office. | have emailed Kevin Clark to
request information regarding his investigation. If you have any questions, | may be reached at
the above phone number. Thank you

EA06-020 0023LP



Consumer Affairs PO Box 6248, MD 3NE-B
January 11, 2006 Dearborn, M| 48126 USA

Linwood, WA

RE: 2005 Freestar

VIN: 2FMZA52205I3_

We have been advised of your pursuit of damages due to an accident in which your vehicle was
involved.  In order to evaluate this matter, we request that you provide us with all the following
information by completing and returning this form:

1. Please provide a copy of each of the following documents and check the box indicating
that each item is attached.
o A copy of the police/fire report. If a police/fire report was not made, attach a
separate sheet of paper providing a complete description of the incident.

o Medical records for each person alleged injured from all treating physicians/facilities
o Medical bills for each person alleged injured from all treating physicians/facilities.
o Original photographs or laser copies of the vehicle's collision/fire damage from

several different angles.
o Original photographs or laser copies of the inside of vehicle showing the

steering wheel, dash and roof areas.
o Repair estimate, repair order or total loss worksheet with copies of draft payments
o Complete service history for vehicle including tune ups and oil changes.

2. For each person alleged injured provide the following: (If there are additional names
continue on back.)

Name: Name:

Address: Address:
Spouse's Name: Spouse's Name:
DOB: DOB:

Soc Security#: Soc Security#:
Occupation: Occupation:
Injury: Injury:

EA06-020 0Q24LP



3. Please specify what you believe is defective, if anything, with your vehicle.

4. Has the alleged defective vehicle/part been repaired or replaced? Yes No

5. Please provide the current location of the vehicle (you may need to contact
your insurance company to provide this information).

6. Has an insurance company been advised of this incident? Yes No
If yes, please provide name, address and phone number of insurance company and adjuster's
name and claim number.

7. What are you seeking from Ford Motor Company in this matter?

Please note that we need all the information requested above to evaluate this matter.
Your concern will not be evaluated until all the above information is submitted. Please feel
free to provide any other additional information that may be helpful to us in evaluating this
matter.

Once we are in receipt of all the requested information, it will be reviewed and you will be notified
of our decision concerning your claim. Should you not send all of the requested information and
materials within 45 days, we will assume that you are not interested in pursuing a claim and we will close
our file. Please note that your vehicle will not be inspected until all the above information has been
submitted and a determination has been made as to whether an inspection is warranted.

Should you decide to pursue a claim against Ford Motor Company, please be advised that all
necessary steps should be taken to ensure that the subject vehicle and all of its component parts are
maintained and preserved for trial. Ford Motor Company has the right to inspect the vehicle and remove
and test any component part that you claim to be defective, and to be presented with the vehicle and the
subject component part(s) at the time of trial.

If you propose to repair the vehicle for continued usage, such repairs may not be performed
until after Ford Motor Company has inspected the vehicle and removed and tested any component part
you claim to be defective or advised you in writing that it does not intend to perform such inspection
and/or testing at this time. But even in that event, Ford Motor Company will insist that all components
claimed to be defective are maintained and preserved for trial.

Respectfully yours,

/i(_/f‘lé{ )ij.xm, 7‘;“’~(___{:

Wannetta Hill
Consumer Affairs
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Update dealership information in GOLDD; Update dealer personnel information in STARS.

FCSD Region Sales Region Sales Zone Market P&A Code Sales Code
MT-MOUNTAIN WEST 74-NORTH WEST A D3 08601 F74527
Dealer Name: BRIEN MOTORS INC
Dealer Address: 5200 EVERGREEN WAY
EVERETT WA 98203 )
i oo B Pt - M e {
Position Employee Name
DEALER/PARTNER CASEY SALZ
DEALER/PARTNER ROCK PETERSON
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SALES MANAGER LANCE HOLCOMB KAHLOR
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Click Here To Update Customer Information Print Customer Info

customer: | MMM Firy Phone: [N seconcary Phone: (NN
Acires I -

Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:
Preferred Contact Time: Email:

=)
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Action Detail

 Detail

vIN: 2FMzA522058 /A Year: 2005 Model: FREESTAR ~ Case: 558280046
Name: Owner Status: Original WSD: 2005-01-20

Symptom Desc: Y HARDWARE LIFTCYLINDERS Primary Phone:

Reason Desc: LEGAL - ALLEGED - NON-SERIQUS INJUR Secondary Phone:

Issue Type: 07 LEGAL Issue Status: OPEN Dealer: BRIEN MOTORS INC

Origin Desc: US CONCERN CASE BASE P & A Code: 08601

Odometer: 20000 MI Comm Type: PHONE

Action Date: 01/04/2006 Action Time: 15:30:24:930 Action Data: No

Analyst Name: OLSON ERIC Analyst: EOLSON15

COMMENTS: CUSTOMER SAID: -WAS INFORMED THAT SHE WAS SUPPOSED TO CALL THE LEGAL COMPLAINT DEPARTMENT-
THE HYDRAULICS CAME OFF AND FELL ON A CAR-HAPPENED DEC 31, 2005-HER DAUGHTER AND FRIENDS DAUGHTER AT A
SKATING RINK WENT TO THE REAR TO GET SOMETHING OUT OPENED THE BACK HATCH HER HUSBAND PUSHED THE
BUTTON TO OPEN THE HATCH-WAS GOING UP AND THE TWO GIRLS WENT TO GET THERE STUFF THE HYDRAULICS FAILED
HATCH HIT ONE IN THE HEAD HAD TO BE RUSHED TO THE EMERGENCY ROOM-NO ONE WAS KILLED-VIDEQ TAPED IT DOING
THIS AT THE ER-SHOWED IT TO THE SALES PEOPLE-THEN TO SERVICE-HAS ABRASIONS ON HER NOSE AND BRUISING ON
THE BACK OF HER HEAD-NO POLICE REPORT-AN INSURANCE REPORT WAS FILED WITH HER INSURANCE-JUST FILED
YESTERDAY NO INFORMATION-DOES NOT KNOW IF THE VEH IS REPAIRABLE-LOVES THE VAN-|T COULD HAVE KILLED
SOMEONE-FORD HAS BEEN GREAT-DEALER SAID: -THE DLR TOLD HER TO CALL-TALKED TO AREA REP WHO TOLD HIM TO
HAVE HER CALLBRIEN MOTORS INC.5200 EVERGREEN WAYEVERETT, WA 98203TEL: (425) 353-7171FAX: (425) 353-0112CRC
ADVISED: THIS INFORMATION WILL BE FORWARDED TO OUR CONSUMER AFFAIRS GROUP, SOMEBODY WILL CONTACT
WITHIN 7-10 BUSINESS DAYS.

Update Issue Close Issue
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ESP | Recall Information

VIN: ZFMZASZZOS-

No ESP Information for this VIN

No Recall Information for this VIN




Vehicle Information Report

GENERAL VEHICLE INFORMATION:

VIN: N_uZN.»mmm:mw. Veh Line:
Model Year: 2005 Market Derived:

Veh Type: T Drive Code:
Inv. Dealer: * Body Cab Style:
Version/Series:
Trace Eng Serial No:
1 2mmneeen 3 4 5 6-- 7

5G 724 AA
Trace Trans Serial No:
A4921 101 104MAS00325085F2P 7000 AA

BUILD INFORMATION:

Region: NA - ###dssitd Plant:
Country: CAN - sttt Prod Date: 30-NOV-2004

SALE INFORMATION:

Region: NA - ##ititti#tii - Selling Dealer: 174527 *
Country: USA - ###saasid Selling Dir St/Prov: WA

Buyer St/Prov: L
Arrival Date: 15-DEC-2004 Red Carpet Lease: *
Sale Date: 20-JAN-2005 Fleet/Retail/Co. Lease: R
Warranty Start Date: 20-JAN-2005 Modified Vehicle: ¥

Vehicle Information Report

(Related Claims)
T/A4 - FREESTAR/MONTEREY [04-06] Eng Serial No: 5G 724 AA
F - Body Shell: .

T/LY - 4.2L OHV EFI NA V6 GAS
Transmission: T/DX -4 SPD AUTO TR NAAO AX4N/4F50N

T/A -2 WHL L/H FRONT DRIVE Engine:
T/WB -EXTENDED WAGON
T/EF - FORD SERIES

AS - OAKVILLE PLANT BUILD

Orig Warranty Date: 20-JAN-2005 Reacquired Vehicle: * Vehicle Export Flag: N

VOC/EOC:

......... l-----=emmBee e mmmeead oo __B__ T | MRS, , SNSSENSVE, . SRS W, - N e
A525BA46669121 DD 32 21K5247 CK E N24ASW1BS SE 45 BSM 7 P D 74AS27F 4 SP R LGP 4 2

2FMZ0D2 210A 92NWA 2 M

INSTALLED OPTION INFORMATION:

T/H - DUAL ZONE MAN TEMP CONT AUX AC GVW Code:

Air Conditioning:

Page 1 of 2

1/10/2006

EA06-020 0030LP



Vehicle Information Report Page 2 of 2

Alternator Amp Rating: * GVW Class Code: Z

Audio Disk: * - [NfA] Instrumentation: AK - MESSAGE CENTER CLUSTER I/P
Axle Ratio: EGAHG - 3.54 FINAL DRIVE RATIO Mirror(Driver Side): CT - DRV PWR/HEAT MIR-TURN SIGNAL
Axle Type: * - [N/A] Mirror(Psngr Side): CT - PASS PWR/HEAT MIR-TURN SIGNAL
Battery Amp Rating:  MJ Paint: PNMTS - MED STEEL BLUE C/C HIGH SOLID
Brake Code: FBAAD -POWER 4-WHEEL DISC Power Antenna: * - [N/A]

Brake Code(Service):  * -[N/A] Radio: FB - CDX6+ RADIO WITH 6 DISC CHGR
Calibration Code: SA4IRADA Sound System: AA -LESS UPGRADED SOUND SYSTEM
Color(Accent): * - [N/A] Suspn Tandem Axle:

Color(Trim): 000B6 - MEDIUM LIGHT FLINT Tire Brand: AG - GOODYEAR

Delivery Type: 0 Tire Size: D3JZH - P235/60R-16 BSW

Driveshaft Code: D Traction Control:  AC - IVD TRACTION BRAKES

Front Seat: T/M - ST-INDIVIDUAL PREMIUM-DRV/PASS Wheel Base:

Fuel Type: AF -UNLEADED FUEL CAPABILITY

TIRE DOT INFORMATION:

LF: M614CODR4104 RF: M614C9DR4204
LR: M614C9DR4104 RR: M614C9DR4104
LI: * RI: *

SPARE: UY3L_ABC3104

ESP INFORMATION: EMISSIONS INFORMATION:

ESP Code: *  Emission Code: DGAAB - DGAAB
ESP Coverage(Miles): *  Emission Cert Type: ¥

ESP Coverage(Time): *  Emission Decal Suffix: MUR

ESP Plan Year: *  Engine Family: SFMXT0422HB

ESP Signature Date:

1/10/2006

EA06-020 0031LP



Claims List Report

Can't find VIN Code =

Page 1 of 1

Standard Claims List For Model Year 2005

VIN VEH MKT BODY VER
" LINE DERIV CAB SERIES

DRIVE
TYPE

PLT
CD

TRS
CD

ENG
CD

PROD
DATE

WARR
DATE

SELLING
DEALER

SELL
CNT

DIST

TIS WCC CPSC_6 PREF BASE SUFF CCC CD
(Miles)

1/10/2006

EA06-020 0032LP
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LITIGATION PREVENTION CASE HANDLING CHECKLIST

Please Place Documents in Chronological Order

Attorney Demand___ Product L[abil[ty_‘./(:hecklist N/A__ why?

CuDL Contact #: I fI39¥S /5L

Analyst: w2, )y

Ford Choice State: ——

Case Aﬁalvsis, (check if applicable):

Review AWS History

Obtain Service File (RO Hard Copies, A.D. only) dates requested:

Review CQIS Reports---CQIS report number:

Did Customer go through DSB? Decision?

ZM/FSE Involvement?(enclose copies of e-mails)

Commercial Vehicle
Any Modifications ? List:

Required Documents:

Offer/Denial Letter
E-Mail to CSM (A.D. only)
Attorney Demand Letter (A.D. only)
Acknowledgement Letter (A.D. only)

Additional Documents, If Applicable

Dealer Request for CA Review Form
Customer Letter

EAA, FSE and/or Dealer Inspection
Recall History

G-Camp History

Release Form

Sales File (Buyer's Order___Invoice Finance Contract___ )
Police/Fire Report

Fax Confirmation(s)

Kelley Blue Book

Tech Hotline/Plant Vehicle Team
Registration

RAV Packet

1]

L1

||

Team Leader Case Review

Final Case Disposition

RAV Offer ESP
P53
Decline to Extend Offer

General Case Comments:

EA06-020 0035LP
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Customer Info

Customer: _ Primary Phone:_ Secondary Phone: -
Address: _ AMBERG ] _
Country: Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax:

EA5G026 0036LP




Page 1 of 1

Action Detail
Print Action Detail
VIN: 2FMDA52265 Year: 2005 Model: FREESTAR Case: 1413451865
Name: Owner Status: Original WSD: 2005-03-15
Symptom Desc: PANELS/UNIBODY ATTACHMENT TAILGATE Primary Phone:
Reason Desc: LEGAL - ALLEGED - NON-SERIOUS INJUR Secondary Phone:F
Issue Type: 07 LEGAL Issue Status: OPEN Dealer: TOWN & COUNTRY SALES CO.
Origin Desc: US CONCERN CASE BASE P & A Code: 06174
Odometer: 4500 MI Comm Type: PHONE
Action Date: 07/05/2005 Action Time: 11:29:04:177 Action Data: No
Analyst Name: CAROL DSQUZA Analyst: CDSOUZA1
Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name Day Phone Relationship

LIFTGATE HIT THE CUST HEAD-IT DROPPED VERY HARD-IF IT HAD HIT ONE OF THE KIDS THEY WOULD HAVE BEEN
PARALYSED -HAVE JUST WALKED OUT OF THE CHIROPRACTOR AND HAD SETTLED HER OTHER BILLS-CUST HAS TO GO
BACK AGAIN FOR THE INJURY-EACH VISIT IS $40-CUST WANTS US TO COVER THE COST OF THE CHIROPRACTOR-CUST
SEEKING FIN ASSISTANCEDEALER SAID: -THE SHOCKS ARE NOT WORKING ON THE LIFTGATETOWN & COUNTRY SALESW
7600 US HIGHWAY 2QUINNESEC, MI 49876 TEL: (906) 774-4715CRC ADVISED: - THIS INFORMATION WILL BE FORWARDED TO
OUR CONSUMER AFFAIRS GROUP. SOMEBODY WILL CONTACT IN TWO BUSINESS DAYS.-CUST WILL BE GONE FOR A FEW
DAYS -CUST CAN BE CALLED AT 715 759 5497 THIS IS THE HOME NUMBER -A MESSAGE CAN BE LEFT WITH A NUMBER TO
CALL BACK -TOOK THE ABOVE CASE BASE AS THIS WAS AN ACCIDENT DUE TO A FAULT ON THE VEH -OBC TO DLRSHP-
SPOKE WITH S/M JIM JOHNSON-WAS ADVISED THAT THIS IS DEFINITELY A FAULT WITH THE LIFTGATE-CUST IS OPERATING
THE LIFT GATE NORMALLY- THE LIFTGATE JUST GOES UP AND SLAMS DOWN HARD

Update Issue Close Issue

Yarer> Leater> oL

OASIS Warranty History ESP/Recall * . o P
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2FMDA52265B- Page 1 of 2

OASIS RESULT: See bottom of the OASIS result for 97/06/2005

2rmpAs2265EiEN contact ID 1oaae

© Copyright 2002-3 Ford Motor Company. All rights reserved.
#.. VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2005 FREESTAR SEL 4 DOOR WAGON 4.2L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
4F50N AUTO TRANSAXLE 24 5A41RAO0A

». GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
03/15/2005 11/22/2004

cudl_message

THIS VEHICLE HAS AN OPEN CUDL CONTACT
WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
. OUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
EXTENDED COVERAGES

0712 - USA 2005 NEW 24!26 000 PREMIUM MAINTENANCE (M&W) 5K
STANDARD DE

OPTIONS:

EXPIRATION DATE: 03/15/2007

DISTANCE: 27,000

RENTAL: 0 UP TO 0 DAYS

TOWING: 0 USD

CONTRACT SOLD BY: USA 06226
ESP CONTRACT START DATE: 03/15/2005

0701 - USA 2005 NEW 60!100 ,000 POWERTRAINCARE WIROADSIDE
STANDARD DE

OWNER NAME:

OPTIONS: $200,DED.

EXPIRATION DATE: 03/15/2010

DISTANCE: 100,000

RENTAL: 28 UP TO 10 DAYS

TOWING: 0 USD

CONTRACT SOLD BY: USA 06226

ESP CONTRACT START DATE: 03/15/2005

#5.. REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE

I, oo
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END OF OASIS REPORT FOR 2FMDA522658-
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Contract: 1 of 2

------------- ESP Purchase Detailg---==<=--=--
Purchaser: | Status: Active
Plan Type: USA 2005 NEW 24/26,000 PREMIUM MAINTENANCE (M&W) 5K Expiration Date: 2007-03-15
Selling Dealer: BERGSTROM NEENAH-MENASHA FORD Expiration Miles: 27,000
Deductible: Plan Year: 2005
Rental: Purchase Type: N
Towing Allowance: Options:

R — ESP Cancellation Detailg--«-se-----
Cancel Date: Process Date:
Refund Percent: Dealer Received Date:
Dealer Credited:
Contract: 2 of 2

----------- --ESP Purchase Details-«=-s=sse==-
Purchaser— Status: Active
Plan Type: USA 2005 NEW 60/100,000 POWERTRAINCARE W/ROADSIDE Expiration Date: 2010-03-15
Selling Dealer: BERGSTROM NEENAH-MENASHA FORD Expiration Miles: 100,000
Deductible: 200 Plan Year: 2005
Rental: 28 Purchase Type: N
Towing Allowance: Options: $200,DED.

resmasanasen ESP Cancellation Detailg----s-s-e--
Cancel Date: Process Date:
Refund Percent: Dealer Received Date:
Dealer Credited:

No Recall Information for this VIN




Consumer Affairs PO Box 6248, MD 3NE-B
Dearborn, M| 48126 USA

July 6, 2005

Amberg, WI

RE: 2005 FreeStar
VIN: 2FMDAS52265B

We have been advised of your pursuit of damages due to an accident in which your vehicle was
involved. In order to evaluate this matter, we request that you provide us with all the following
information by completing and returning this form:

1. Please provide a copy of each of the following documents and check the box indicating
that each item is attached.
o A copy of the policeffire report. If a policeffire report was not made, attach a

separate sheet of paper providing a complete description of the incident.

o Medical records for each person alleged injured from all treating physicians/facilities
o Medical bills for each person alleged injured from all treating physicians/facilities.
o Original photographs or laser copies of the vehicle's collision/fire damage from
several different angles.

Original photographs or laser copies of the inside of vehicle showing the
steering wheel, dash and roof areas.

o Repair estimate, repair order or total loss worksheet with copies of draft payments

o Complete service history for vehicle including tune ups and oil changes.

[}

2 For each person alleged injured provide the following: (If there are additional names
continue on back.)
Name: Name:
Address: Address:
Spouse's Name: Spouse's Name:
DOB: DOB:
Soc Security#: Soc Security#:
Occupation: Occupation:
Injury: Injury:

O

EA06-020 0041LP



3. Please specify what you believe is defective, if anything, with your vehicle.

4. Has the alleged defective vehicle/part been repaired or replaced? Yes No

5. Please provide the current location of the vehicle (you may need to contact
your insurance company to provide this information).

6. Has an insurance company been advised of this incident? Yes No
If yes, please provide name, address and phone number of insurance company and
adjuster's name and claim number.

7. What are you seeking from Ford Motor Company in this matter?

Please note that we need all the information requested above to evaluate this
matter. Your concern will not be evaluated until all the above information is
submitted. Please feel free to provide any other additional information that may be
helpful to us in evaluating this matter.

Once we are in receipt of all the requested information, it will be reviewed and you will be notified
of our decision concerning your claim. Should you not send all of the requested information and
materials within 45 days, we will assume that you are not interested in pursuing a claim and we will close
our file. Please note that your vehicle will not be inspected until all the above information has been
submitted and a determination has been made as to whether an inspection is warranted.

Should you decide to pursue a claim against Ford Motor Company, please be advised that all
necessary steps should be taken to ensure that the subject vehicle and all of its component parts are
maintained and preserved for trial. Ford Motor Company has the right to inspect the vehicle and remove
and test any component part that you claim to be defective, and to be presented with the vehicle and the
subject component part(s) at the time of trial.

If you propose to repair the vehicle for continued usage, such repairs may not be performed
until after Ford Motor Company has inspected the vehicle and removed and tested any component part
you claim to be defective or advised you in writing that it does not intend to perform such inspection
and/or testing at this time. But even in that event, Ford Motor Company will insist that all components
claimed to be defective are maintained and preserved for trial.

Respectfully yours, .
T Pt

Wannetta Hill
Consumer Affairs

EA06-020 0042LP
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Dealer Information
FCSD Region Sales Region Sales Zone Market P&A Code Sales Code
41-CHICAGO 41-CHICAGO J A1 0617 F41619
Besiir Nammis: EgWN & COUNTRY SALES
Dealer Address: W7600 US HIGHWAY 2
QUINNESEC MI 49876
Dealer Main Phone: 906-774-4715 Dealer Service Phone: 906-774-471
Position Employee Name
CUST RELATIONS MGR LEONARD R REED
DEALER/PARTNER LARRY JUUL
PARTS MANAGER RANDY J RYAN
SALES MANAGER STEVE JUUL
SERVICE MANAGER JAMES JOHNSON

Service Hours
Directions
Trained

Additional Information

I oo

MON-FRI 8AM - 5PM SAT 8AM-12PM

¥
LSG ENROLLED
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06/14/06 WED 14:43 FAX (001
TOWN & COUNTRY SALES -
W7600 HWY US 2
TOWN & Rk X
coO UNTRY QUINNESEC, MI 49876 -. [.;\ '
TELEPHONE 1-800-433-5970 i
1-906-774-4715 L
FAX 1-906-774-2955 v PN
- l/ ’
towncountrysales(@chartermi.net ._\v

wavw . towncountrysales.com

FAXTO: LORRWITA _ HILL

LocaTion: fyt)
rax NUMBER: 3] 3~ 8YS S8

MESSAGE: @?@?’ o Aerewn b @ Tuwly Vaiurekx

rrom: 1 AMES A ZDprys s
DATE: é </ ’%’ A

NUMBER OF PAGES (INCLUDING COVER SHEET) &

EA06-020 0047LP



2005 06 o= o
06/14/06 WED 14 44 FAX

e

e FORD |
. MERCURY
¥
S R R
IRON MOUNTAIN/KINGSFORD § gl
W7800 US HIGHWAY 2 MAILING ADDRESS:
L IRON MOUNTAIN/KINGSFORD, MICHIGAN 49801 P.O. BOX 2335
MICH. REG. NO. - F 101741 Phone (906) 774-4715 = 1_300_43@21;35!:0% i P & A CODE: 06174
*SHOP SUPPLIES - 2% OF THE PARTS AND LABOR CHARGE IS INCLUDED FOR SUPPLIES
o USED ON YOUR VEHICLE.
= We cenlify that repairs were ACDITIONAL WORK AUTHORIZED BY: NAME =
completed properly AN )
T - CUSTOMER DEALER REPATR i
L NO. PARTICIPATION PARTICIPATION TOTAL DATE TIME NO. CALLED NEW ESTIMATE Mo
! TERMS OF WARRANTY
e e o A T s e Sl L -
e a.mntmuufmﬂ’ﬁa‘m%ﬂewgﬁ?ﬁ%mnmmmwnm%ﬁnﬂmm:&wgywummw%m -
) S REVERRE SIDE FOR WARFANTY NEORWATION ’
------------- DRIVER/DWNER INFORMATION -~ INVOICE: W23450 | ™
4 3
AMBERG - il g
: worc: I e
B i 1 VEHICLE INFORMATION ~----------------
kg | Iv: 202 JORNGIN, TWICE: PRELIH WAR X o0 vin zpoeszoes LICENSE MUMBER: WI 44FCY ~
§ TAK RULES: NY2NN IWOICED: 06/14/2006 1538413 05 FORD FREESTAR SEL 4R MVAN BLUE
5 | onoMETeR s 15850 DIST: FMC  DATES INSERVICE: 031505 PRODUCTION: 112204 |
= 2 |DATES  BEGIN: 06/14/06 DONE: 06/14/06 | e
| ; CONCERN 51 KISC, REFUND FOR ERDKEN HINGE INJURY OPERATION  TECH HOURS ~ AMONT |
~ % | CAUSE MISC REFUND MISC 104 2,18 15000 | ~
S |CORRECTION MISC. REFUND FOR INJURY DUE TO RECALL 06542 DONE IN MARCH $150.00 S
O |FACTORY  TECH: 104 - POLFUS, ERVIN J  §5%: 7056 CERTH: M136637
— 2 SVC FART  MISC CONCERN CD: A9% COND CODE ¢ 82 e
® T s SUBTOTAL ---=-==-=-===n==n=
o " LAB-MECHANICAL - 15000 |
= | Tees w TOTAL CHARGE FOR CONCERN 150.00 |
] GRAND TOTALS =---=-----=- e
= | SUMMARY OF CHARGES FOR INVOICE H22450  PAYMENT DISTRIBUTION FOR INVOICE W23440 |
& | LAB-MECHANICAL 150,00 TOTAL CHARGE | 150,00 | g™~
© & | TOTAL CHARGE 150,00 . &
_E FAC WARRANTY 150,00 |2
e : M e
2| . ' a
& | IF YOU HAVE ANY GUESTIONS - PLEASE SEE JAMES A JOHNSON 3
,_ PAGE 1 |8
~ g LAST PAGE | 2™
:
N E § Vst
2 F
B g
- E e b
54
z ]
o =

! 1 acknowledge recaipt of the parts and labor listed above. X

(o EA06-020 0048LP~



DM1ACEGA  **=*

Ford ACES II Prior Approval Log Screen *** 2006/06/14 16:15:57

TG N Aprvl Cd: JO017U Field Cd: Log Status: ~ A=Approve P=Paid
Remarks Type:  D=Dealer C=Confidential D=Deny C=Close H=Hold
P&A Code: 06174 _ Ush Dlr: Town & Country Sales Co.

RO Nbr: 022 Rpr Seg: 3l Pgm Code: Rpr Date:
VIN: Z2FMDA! _ Odom: Causal Part: )

ESPS Cover Cd: _ Plan: Str Mile: Str Date:

ESPS Cover St: Used: _ Exp Mile: Exp Date:

Aprvl Level: ®AkEA*E  TNFORMATION ONLY: Y Fxkdddis DAWA Percent
Vst/Rgst Amt: _ Parts = Parts %:
Rpr/Aprv Amt: }0150.00 Labor Hrs: 0 e Labor %:
NADA/Max Amt: Misc Expn: = Misc %:

Remain Amt : 0000150 OO Loan Days: =
Insp Rgst Date: Dlzr Contact: _ Phone :

Customer Name: ' Model Year: ) Model:

Last Date Paid: Claim Pmt Amt: WSI: _ Market Code: USA
Creator: W. HILL Date: 2006/06/14 Time: 16:15:57
Fl=Help F2=ESPS Contract F3=End F4=AWA Scale F5=History Fé=Repair Detail

F7=Prev F8=Next FS=Panel F10=Scroll Rmks Fl2=Return
5112 ADD SUCCESSFUL LPRELS86

EA06-020 0049LP



Vehicle Information Report Page 1 of 2

Server Name : AWS Adhoc

Vehicle Information Report

GENERAL VEHICLE (Related Claims)
INFORMATION: e
VIN: 2PMDAS226SHJJJJ Veb Line: T/A4 - FREESTAR/MONTEREY [04-06] Body Shell: *
Model Year: 2005 Market Derived: F-FORD Navis Eng Serial 046187992956
Veh Type: T Drive Code: T/A -2 WHL L/H FRONT DRIVE Engine: T/LY -4.2L OHV EFI NA V6 GAS
Inv. Dealer: o Body Cab Style: - EXTENDED WAGON Transmission: T/DX -4 SPD AUTO TR NAAO AX4N/4F50N
bt Version/Series:  T/EF - FORD SERIES
Code:
Trace Eng Serial No:
......... it R T T EE T EP TS SRS Sy S, Fpup—
E1500 151004618799295G 724 AA
Trace Trans Serial No:
A4921 081104MAS00314105F2F 7000 AA
BUILD INFORMATION:
Region: NA - M Plant: AS - OAKVILLE PLANT BUILD
Country: CAN - #ihsHsHias Prod Date: 22-NOV-2004
SALE INFORMATION:
Region: NA - #iffiniitsisd - Selling Dealer: 141561 - *
Country: USA - #########4 Selling DIr St/Prov: WI
Buyer St/Prov: *
Arrival Date: 06-DEC-2004 Red Carpet Lease: *
Sale Date: 15-MAR-2005 Fleet/Retail/Co. Lease: R
Warranty Start Date: 15-MAR-2005 Modified Vehicle: * Vehicle Count Flag: Y
Orig Warranty Date: 15-MAR-2005 Reacquired Vehicle: * Vehicle Export Flag: N
VOC/EOC:
......... R NI | (i S, (SN ne—— S ——— OSSR - .
AS25BA45603121 FD 22 21K0001 OF EH N24 S5WIBSC 4S5 JS 7 D 41J561 4 SP R MEPS4 A 22

FMD6D2 1D 210" 2NWI 2 M

3/21/2006

EA06-020 0050LP



Vehicle Information Report

INSTALLED OPTION INFORMATION:

T/H - DUAL ZONE MAN TEMP CONT AUX AC GVW Code:

Air Conditioning:

Alternator Amp Rating: *

GVW Class Code: D

Audio Disk: * -[N/A] Instrumentation: AE - TACHOMETER INSTRUMENTATION
Axle Ratio: EGAHG - 3.54 FINAL DRIVE RATIO Mirror(Driver Side): AD - DRIVER POWER MIRROR

Axle Type: * - [N/A] Mirror(Psngr Side): AD - PASS POWER CONVEX MIRROR
Battery Amp Rating: ~ MJ Paint: PNMTS - MED STEEL BLUE C/C HIGH SOLID
Brake Code: FBAAD - POWER 4-WHEEL DISC Power Antenna: * - [N/A]

Brake Code(Service):  * - [N/A] Radio: FB - CDX6+ RADIO WITH 6 DISC CHGR
Calibration Code: SA41RADA Sound System: AA - LESS UPGRADED SOUND SYSTEM
Color(Accent): * - [N/A] Suspn Tandem Axle:

Color(Trim): 000B6 - MEDIUM LIGHT FLINT Tire Manufacturer: AG - Goodyear

Delivery Type: 0 Tire Brand: 14C9DR - Integrity 998

Driveshaft Code: D Tire Size: D3JZH - P235/60R-16 BSW

Front Seat: T/M - ST-INDIVIDUAL PREMIUM-DRV/PASS  Traction Control: ~ AC - IVD TRACTION BRAKES

Fuel Type: AF - UNLEADED FUEL CAPABILITY Wheel Base:

TIRE DOT INFORMATION:

LF: M614C9DR4004 RF: M614C9DR4A004

LR: M614C9DRAN04 RR: M614CIDRIS04

LI: * RI: *

SPARE: UY3L_ABC2004 DOT Plant Manufacturer: M6 - THE GOODYEAR TIRE & RUBBER COMPANY ; LAWTON ; OKLAHOMA ; UNITED STATES

ESP INFORMATION: EMISSIONS INFORMATION:

ESP Code: *  Emission Code: DGAAB - DGAAB
ESP Coverage(Miles): *  Emission Cert Type: "

ESP Coverage(Time): *  Emission Decal Suffix: MUR

ESP Plan Year: *  Engine Family: SFMXT0422HB
ESP Signature Date:

Any comments? You can contact

webmaster

Page 2 of 2

3/21/2006
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Claims List Report Page 1 of 2

STANDARD CLAIMS LIST

AWS Online Report

Run Date: 21-MAR-2006

AWS  WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING  SELL

VIN TIS QRT WCC PREF BASE SUFF VRT VFG CCC CD

VL VL DER CAB SERIES TYPE CD D COD DATE DATE DEALER  CNT
2 /\:Viwm,élﬁ T/A4 F T/WB  T/EF T/A AS /DX TLY wm._ 5 15-03-05 141561 USA 4 * 6J06 4F2Z 17406A10 CA  S05 V39 N42 D8
AWS Claim Key: 1284076 Doc #: 01498352 Trx Code: 2 Labor Hrs: i) Labor Cost: 41.1 Material Cost: 69.01 Total Cost: 110.11
Dir Cd-Sub Cd: 06174-* Name: TOWN & COUNTRY SALESCO.  Ph:  906-7744715  St:MI  Ctry Cd: USA RegCd: NA Repr Date:05-JUL-2005 DIST(Mile):4985
Cust Comments: CUSTOMER STATES THAT THE REAR HATCH WILL NOT STAY UP, FALLS
% LIFT SHOCK LEAKED ALL OIL HYDRAULIC LIFT LIFTGATE ASSEMBLY REPLACE MT ADDITIONAL TIME NEEDED TO CHECK OPERATION OF LIFTGATE AND

ech Comments: i

DIAGNOSE FAILURE.
voasosj A+ vas P Twe mEF A As TDX  TLY MM‘_ b 150305 141561 USA 5 * 6Y05* MAINT *  SXX V00 A9* 82
AWS Claim Key: 1456098 Doc #: (01563651 Trx Code: 0712S  Labor Hrs: 9 Labor Cost: 36.99 Material Cost: 17.94 Total Cost: 56.01
Dir Cd-Sub Cd: 06174-* Name: TOWN & COUNTRY SALES CO.  Ph: 9067744715 St:MI  Ctry Cd: USA RegCd: NA Repr Date:23-JUL-2005 DIST(Mile):7373
Cust Comments: 5,000 MILE MAINTENANCE (OIL, FILTER AND ROTATE)
Tech Comments: 5000 MILE MAINTENANCE 5000 MILES (8000 KMS) MAINT. CHANGE OIL AND FILTER, ROTATE TIRES, MULTIPOINT INSPECTION.
:..,.__.V..,n.;,:li TA4 F  T/WB TEF TA  AS DX TLY mw-_ = 150305 141561 USA 9 * 6Y0S*  MAINT *  SXX V00 A9* 82
AWS Claim Key: 07596201 Trx Code: 07128 Labor Hrs: T Labor Cost: 31.76  Material Cost: 159 Total Cost: 47.66
Dir Cd-Sub Cd: 0606 Numies TonCSTROM NERNAR Ph: 9207279000  St:WI Ctry Cd: USA RegCd: NA Repr Date:22NOv-2005  DIST

MENASHA FORD
Cust Comments: PREFORM FORD MOTOR COMPANY QUALITY MAINTANCE CARE PLAN

I PREFORMED MAINTANCE PLAN PER FORD MOTOR COMPANY QUALITY CARE PLAN +++++GUEST HAS MAINT PLAN+++++++++++++ LUBE, OIL AND TIRE
ROTATE++++++++++++

(Mile):11230

Tech Comments:

2evpas2zos iR A4 TiA4  F TWB T/EF  TA AS TDX  TLY %._ ' 150305 141561 USA 12 * 6Y05 *  MAINT *  SXX V00 A9* 82
AWS Claim Key: 3971408 Doc#: 08147101 Trx Code: 07128  Labor Hrs: B Labor Cost: 363 Material Cost: 15.9  Total Cost: 52.2
. BERGSTROM NEENAH- . DIST
o 5 _E N 4 . B i . de 1 . =19~ —
Dir Cd-Sub Cd: 06226-* Name: o FORD Ph: 9207279000  St:WI  Ctry Cd: USA RegCd:  NA  Repr Date:09-MAR-2006 o110,
Cust Comments: PREFORM FORD MOTOR COMPANY QUALITY MAINTANCE CARE PLAN
Tech Comments: I PREFORMED MAINTANCE PLAN PER FORD MOTOR COMPANY QUALITY CARE PLAN

. o200

EA06-020 0052LP



Claims List Report

Any comments? You can contact

webmuaster

Page 2 of 2

3/21/2006

EA06-020 0053LP
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BEGRES CHIROPRACTIC 986 774 9698 PAGE3

.E)rian A. E)cgrcs, D.C. |

1221 Cedar Avenue
Iron Mountain, MI 49801
(906) 774-4980
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VIN FSA Details

Page 1 of 3

VIN FSA Details

VIN: 2FMDA52265B-
FSA Status: Launched
Brand: FORD
Manufacturing Country: CAN
FSA Details
00011280 ||FREESTAR/'MONTEREY POWER LIFTGATE MODULE REPROGRAMMING ]
Vehicle Details
Model Year: 2005 Assembly Plant: OAKVILLE PLANT BUILD
Vehicle Line: FREESTAR/MONTEREY Production Date: 22-Nov-2004
Body Style Description: EXTENDED WAGON Warranty Start Date: 15-Mar-2005
Vehicle Type Description: TRUCK Sale Date: 15-Mar-2005
VDM Vehicle Status: 800 Engine Tag Code: 5G724AA
Emissions:
Vehicle Conditions
Code Vehicle Condition Begin Date End Date Source
Owner Details
Current Owner
Business Name:
Owner Name:
Address 1:
Address 2:
Address 3:
Address 4:
City: AMBERG
State/Province: Wisconsin Phone #:
ZIP/Postal Code: E-Mail:
Country: UNITED STATES
Owner Effective Date: 18-Mar-2005 Vendor Applied Date: 28-Apr-2005
Vendor Match Code
Description: 4-NEITHER NAME OR ADDRESS MATC
N&A Source: POLK GCamp Applied Date: 09-Mar-2006
Mail Status: Active Mail Suppression Date:
Fleet Code: Fleet Name:
Fleet Status: Fleet Mgmt Code: -
Company Car:
P&A Code GEO Sales Sales Code Sub Code Description
Ordering 06226 USA F41561 Bergstrom Neenah-Menasha Ford
Ship-To NOT AVAILABLE

FR0620890055LP




VIN FSA Details Page 2 of 3
Stocking 06226 USA F41561 Bergstrom Neenah-Menasha Ford
Selling 06226 USA F41561 Bergstrom Neenah-Menasha Ford
FSA Details
VIN: 2FMDAS52265BA45603
Local FSA: 06542 - FREESTAR/MONTEREY POWER LIFTGATE MODULE Global

REPROGRAMMING

FSA: 00011280

Segment / VIN Group(s):
+ 0 - TARGETING SEGMENT

Hub: FORD NORTH AMERICA Country: UNITED STATES

Supplement Code:

Status System Date Repair Date Country Dealer Code Claim #

- AA - 2005 FREESTAR/MONTEREY f0-Orginal
Responsible Dealer
P&A Code GEO Sales Sales Code Sub Code Description
06226 USA F41561 Bergstrom Neenah-Menasha Ford
Eligibility Indicators
Type Indicator Updated
Repair Eligibility Y 08-Mar-2006
Display Eligibility ¥ 08-Mar-2006
Original Mail Eligibility N 13-Mar-2006
Follow up Mail Y 13-Mar-2006
VIN/FSA Vehicle Condition
Code Vehicle Condition Begin Date End Date Source
Description Release Date
RELEASED TO APPROPRIATE SOURCE - ORIGINA 13-Mar-2006
EXTERNAL NAME AND ADDRESS APPLIED 09-Mar-2006
Repair

Option/Labor Code Cost Source

VIN/FSA Vehicle Status
Description Reason
OPEN - LAUNCHED

Confirmed

Open

Date
08-Mar-2006
08-Mar-2006

VIN FSA Mail History

= Local FSA:06542-JFREESTAR/MONTEREY POWER LIFTG...

Global FSA:00011280

AMBERG WI

Resp. Dealer:
Fleet Acct:
Fleet Mgmt Loc:

06226USAF41561-

Release: OOWNER LETTER

Release Date: 13-Mar-2006

Mail Date: 15-Mar-2006 to 15-Mar-2006
Restricted Address: No

Address:

I 1 TED STATES

HRIE28HB0056LP



VIN FSA Details Page 3 of 3

N&A Source: POLK
Owner Effective Date: 18-Mar-2005
Note:
FSA Counts
FSA Category Repair Eligible (Open) Repair Ineligible (Closed) Total
SAFETY RECALL 1 0 1
Total 1 0 I

Copyright ©2002 Ford Motor Company. All rights reserved.

FHRI620%0057LP
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B3-28-cB06 B8:25  BEGRES CHIROPRACTIC 986 774 9598

Fax Cover Sheet

Begres Chiropractic Clinic
Dr. Peter Begres, D.C.

Dr. Brian Begres, D.C.

Or. Gerald Abegglen, D.C.

1221 Cedar Avenue

Iron Mountain, Ml 49801
Telephone: (906)774-4980
Fax: (906) 774-9698

PAGE1

Send to: :

From:

Pegnay Clhive practte_

Attentlon: //UQHP’LQ‘HCK MH

Date: U3 3¢ 41"

Phone Number:

Re Vo Doe Van Kole_

Fax Number: 293 -85S ~5a(_,,8

Urgent

Reply ASAP

Please comment
Please review

For your information

CoooAao

Total pages, including cover: _‘-_3_____

Comments:

CONFIDENTIALITY NOTICE: The information contained in this facsimile transmission is

legally privileged and confidential, intended only for the use of the individual or entity
named above, If the reader of this message is not the intendéd recipient, you are hereby
notified that any disclosure, dissemination, distribution or copy of this transmission is
strictly prohibited. If you have received this transmission in error, please notify us by

telephone immediately.

EA06-020 0058LP
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Customer Data Link - CuDL Page 1 of 2

All Action Details for Issue

Print
VIN: 2FMDA52265- Year: 2005 Model: FREESTAR  Case: 1413451865
Name: Owner Status: Original WSD: 2005-03-15
Symptom Desc: PANELS/UNIBODY ATTACHMENT TAILGATE Primary Phone: [ NGB
Reason Desc: LEGAL - ALLEGED - NON-SERIOUS INJURY Secondary Phone:
Issue Type: 07 LEGAL Issue Status: OPEN
Action: ADVISE CUST INFORMATION IS FOWARDED TO OUR PRODUCT CLAIMS GROUP
Dealer: 06174 TOWN & COUNTRY SALES CO. Origin Desc: US CONCERN CASE BASE
Odometer: 4500 M| Comm Type: PHONE
Analyst Name: CAROL DSOUZA Analyst: CDSOUZA1
Action Date: 07/05/2005 Action Time: 11.29.04.176 Action Data: No

Caller Information If Different From Vehicle Owner:
First Name Middle Initial L Phone Relationship
SPOUSE

Comments CUSTOMER SAID: -THE LIFT GATE GOES ALL THE WAY TO THE TOP AND THEN DROPS-WHEN IT
DROPPED THE LIFTGATE HIT THE CUST HEAD-IT DROPPED VERY HARD-IF IT HAD HIT ONE OF THE KIDS THEY
WOULD HAVE BEEN PARALYSED -HAVE JUST WALKED OUT OF THE CHIROPRACTOR AND HAD SETTLED HER
OTHER BILLS-CUST HAS TO GO BACK AGAIN FOR THE INJURY-EACH VISIT IS $40-CUST WANTS US TO COVER
THE COST OF THE CHIROPRACTOR-CUST SEEKING FIN ASSISTANCEDEALER SAID: -THE SHOCKS ARE NOT
WORKING ON THE LIFTGATETOWN & COUNTRY SALESW 7600 US HIGHWAY 2QUINNESEC, MI 49876TEL.: (906)
774-4715CRC ADVISED: - THIS INFORMATION WILL BE FORWARDED TO QUR CONSUMER AFFAIRS GROUP.
SOMEBODY WILL CONTACT IN TWO BUSINESS DAYS.-CUST WILL BE GONE FOR A FEW DAYS -CUST CAN BE
CALLED AT 715 758 5497 THIS IS THE HOME NUMBER -A MESSAGE CAN BE LEFT WITH A NUMBER TO CALL BACK
-TOOK THE ABOVE CASE BASE AS THIS WAS AN ACCIDENT DUE TO A FAULT ON THE VEH -OBC TO DLRSHP-
SPOKE WITH S/M JIM JOHNSON-WAS ADVISED THAT THIS IS DEFINITELY A FAULT WITH THE LIFTGATE-CUST IS
OPERATING THE LIFT GATE NORMALLY- THE LIFTGATE JUST GOES UP AND SLAMS DOWN HARD

Action: MAKE OUTBOUND CALL TO CUSTOMER
Dealer: 06174 TOWN & COUNTRY SALES CO.

Odometer: 4500 M| Comm Type: PHONE
Analyst Name:

Origin Desc: CONSUMER AFFAIRS - LITIGATION
PREVENTION

HILL, WANNETTA Analyst: WHILL2
i ;i Action Time: . .
Action Date: 07/06/2005 1032.16.811 Action Data: No

Comments LEFT VM ASKING CUSTOMER TO CONTACT THE LPA. LPA WILL MAIL LETTER REQUESTING
ADDITONAL INFORMATION REGARDING THE INJURIES...LPA WILL ADVISE CUSTOMER TO CONTACT DLR
REGARDING LIFTGATE OPERATION,

Action: CLOSING COMMENTS - AWAITING RECONTACT CUSTOMER/DEALER/REGION
Dealer: 06174 TOWN & COUNTRY SALES CO. Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 4500 MI Comm Type: MAIL
Analyst Name: :
HILL WANNETTA Analyst: WHILL2
; . Action Time: . ;
Action Date: 07/06/2005 10,32 38 844 Action Data: No



Customer Data Link - CuDL




Page 1 of 1

ESP [ Recall Information

VIN: 2FMDAS52265E R
Contract: 1 of 2
------------- ESP Purchase Detailg----se=e=---
Purchaser:_ Status: Active
Plan Type: USA 2005 NEW 24/26,000 PREMIUM MAINTENANCE (M&W) 5K Expiration Date: 2007-03-15
Selling Dealer: BERGSTROM NEENAH-MENASHA FORD Expiration Miles: 27,000
Deductible: Plan Year: 2005
Rental: Purchase Type: N
Towing Allowance: Options:
------------ ESP Cancellation Details-
Cancel Date: Process Date:
Refund Percent: Dealer Received Date:
Dealer Credited:
Contract: 2 of 2
------------- ESP Purchase Detailg------+-----
Pu rchaser:_ Status: Active
Plan Type: USA 2005 NEW 60/100,000 POWERTRAINCARE W/RCADSIDE Expiration Date: 2010-03-15
Selling Dealer: BERGSTROM NEENAH-MENASHA FORD Expiration Miles: 100,000
Deductible: 200 Plan Year: 2005
Rental: 28 Purchase Type: N
Towing Allowance: Options: $200,DED.
------------ ESP Cancellation Details-===ssene-
Cancel Date: Process Date:
Refund Percent: Dealer Received Date:
Dealer Credited:
---------------- Recall Information----=ssessnssee
------------------------- Field Service Action-s--s=-sssesasesenesnsann
N e Status
umber Type Description Status Date Dealer Code
FREESTAR/MONTEREY POWER
06542 SAFETY RECALL LIFTGATE MODULE OPEN - LAUNCHED
REPROGRAMMING



Frank M. Ligon

Ford Motor Company

P. O. Box 1904

Dearborn, Michigan 48121

March 2006
Safety Recall 06542

Mr. John Sample
123 Main Street
Anywhere, USA 12345

Your Vehicle Identification Number: 12345678901234567

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in certain
2005 and 2006 model year Freestar and Monterey vehicles equipped with the power liftgate option.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with Ford and Lincoln Mercury dealers, is to provide you with
the highest level of service and support.

What is the issue?  On your vehicle, the power liftgate motor automatically disengages after
the liftgate is powered open. In the event of a liftgate strut malfunction,
the liftgate can fall freely with no prior warning. Anyone standing
beneath the liftgate may be injured if the liftgate falls.

What will Ford and  Ford Motor Company and your dealer will reprogram the power liftgate

your dealer do? module to eliminate the potential for the liftgate to fall. In the event that
the liftgate begins to drop suddenly, the reprogrammed liftgate module
will re-engage the liftgate motor and control lowering of the liftgate to the
closed position. The vehicle operator will be alerted to this condition by
rapid sounding (four times per second) of the liftgate closing chime.

This service will be free of charge (parts and labor). We urge you to
return to your dealer for this service.

© Copyright 2006 Ford Motor Company
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How long will it
take?

What are we asking
you to do?

What is the vehicle
owner's
responsibility?

Have you
previously paid
for this repair?

What if you no
longer own this
vehicle?

The time needed for this repair is less than one-half day. However, due
to service scheduling requirements, your dealer may need your vehicle
for a longer period of time.

Please call your dealer without delay and request a service date for
Recall 06S42. Provide the dealer with the Vehicle Identification Number
(VIN) of your vehicle. The VIN is printed near your name at the
beginning of this letter.

While there is no expiration date for the service offered under Recall
06542, the vehicle owner is responsible for having this recall service
performed within a reasonable period of time. Ford Motor Company
reserves the right to deny coverage for any vehicle damage that may
result from failure to have this recall performed on a timely basis.
Therefore, please have this recall service performed as soon as possible.

If you do not already have a servicing dealer, you can access
http://www.genuineservice.com for dealer addresses, maps, and driving
instructions.

Fleet Owners: To locate a dealer call 1-800-34FLEET. Representatives

are available 9:30AM to 5:00PM Monday through Friday (Eastern Time
Zone).

Please note: Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to the lessee
within ten days.

If you paid to remedy the issue addressed in this notice, you may be
eligible for a refund.

To verify eligibility and expedite reimbursement, give your paid original
receipt to your dealer.

Refund requests may be sent directly to Ford Motor Company. To
request your refund from Ford, send the refund request with all required
documentation, including your original repair receipt (no photocopies), to
Ford Motor Company at P.O. Box 6251, Dearborn, Michigan 48121-6251.
Refund requests mailed to this address may take up to 60 days to
process. Your original receipt will be returned to you.

Detailed information regarding eligibility for Ford's reimbursement
program and documentation requirements may be obtained by contacting
the Ford Customer Relationship Center at 1-866-436-7332.

Owners who have previously paid for this repair still need to have the
recall described in this letter performed.

If you no longer own this vehicle, and have an address for the current
owner, please forward this letter to the new owner.

You received this notice because government regulations require that
notification be sent to the last known owner of record. Our records are
based primarily on state registration and title data, which indicate that you
are the current owner. As soon as we receive updated state registration
data, we will revise our records.

© Copyright 2006 Ford Motor Company
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Can we assist you
further?

If you have difficulty getting your vehicle repaired promptly and without
charge, please contact your dealership's Service Manager for assistance.

If you still have concerns, please contact the Ford Motor Company
Customer Relationship Center and one of our representatives will be
happy to assist you.

Call 1-800-392-3673. For the hearing impaired call 1-800-232-5952
(TDD).

Office Hours are Monday through Friday 8AM — 5PM (Your Local Time).
If you wish to contact us through the Internet, our address is:
www.ownerconnection.com

Fleet Owners: If you still have concerns, please contact the Fleet
Customer Information Center at 1-800-34-FLEET and one of our
representatives will be happy to assist you. Representatives are
available 9:30AM to 5:00PM Monday through Friday (Eastern Time
Zone).

Or you may contact us through the internet at www fleet.ford.com

If you are still having difficulty getting your vehicle repaired in a
reasonable time or without charge, you may write the Administrator,
National Highway Traffic Safety Administration, 400 Seventh Street S.
W., Washington,

D. C. 20590 or call the toll free Vehicle Safety Hotline at 1-888-327-4236
(TTY: 1-800-424-9153) or go to www.safercar.qov/.

Thank you for your attention to this important matter.

Sincerely,

zark M. 5pire

Frank M. Ligon
Director
Service Engineering Operations

© Copyright 2006 Ford Motor Company
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ONSUMER 4
o3 !'T T
Consumer Affairs o PO Box 6248, MD 3NE-B
Dearborn, Ml 48126 USA
July 6, 2005 N o F W
I, 1 ; i :\' Wi
| —
Amberg, WI

RE: 2005 FreeStar

VIN:  2FMDAS 2265]3-

We have been advised of your pursuit of damages due to an accident in which your vehicle was
involved. In order to evaluate this matter, we request that you provide us with all the following
information by completing and returning this form:

1. Please provide a copy of each of the following documents and check the box indicating
that each item is attached.
& A copy of the policeffire report. If a police/fire report was not made, attach a @U
separate sheet of paper providing 2 €cmplete description 6f the incidents -
¥ Medical records for each person alleged injured from atttreating physicians/facilities @ZL)
& Medical bills for each person alleged injured from all treating physicians/facilities. 6)
. @ Original photographs or laser copies of the vehicle's collision/fire damage from
" several different angles.
.-, Original photographs or laser copies of the inside of vehicle showing the
P steering wheel, dash and roof areas.
o Repair estimate, repair order or total loss worksheet with copies of draft payments (D )
¥ Complete service history for vehicle including tune ups and oil changes. E

2. For each person alleged injured provide the following: (If there are additional names
continue on back.)

Address: Address:
HIVAARE K (0T
Spouse's Name: oo Gl

soc security |

I

Occupation: [ - Occupation:

Spouse's Name:

DOB:

Soc Security#:

Injury: 0T o NGl 10 Y Injury:

EA06-020 0067LP



3. Please specify what you believe is defective, if anything, with your vehicle.

PEeT- Shneck O Keav Wo4 2eA€, - g ek

LA Ay \ e, T T U 4o ; -
Rl LA N 1S AT el i ') A~ DA a -t A~
] 1) |

4.  Has the alleged defective vehiclez‘;‘)'art been repaired or replaced? 'i’:\\(ési_ No

5. Please provide the current location of the vehicle (you may need to contact

your insurance company to provide this information).

6. Has an insurance company been advised of this incident? Yes '\No
If yes, please provide name, address and phone number of insurance company and

" sadjuster's name and claim number.
o

a"ko’ 7. What are you seeking from Ford Motor Company in this matter?
s f iy Mo . A \ o f f
~ LR NGy & NS DM e DWWy = L) Oy MADE L0 st O SO .
PR N e l ke QA do oot - W L0 ks ey \oe Lol A
v Please note that we need all the information requested above to evaluate this . i~ T
matter. Your concern will not be evaluated until all the above information is VWIS & 980
submitted. Please feel free to provide any other additional inform=#~~ ¢hat may be & o & T

helpful to us in evaluating this matter. :

Once we are in receipt of all the requested information, it will be reviewed and you will be nutiiieu
of our decision concerning your claim. Should you not send all of the requested information and
materials within 45 days, we will assume that you are not interested in pursuing a claim and we will close
our file. Please note that your vehicle will not be inspected until all the above information has been
submitted and a determination has been made as to whether an inspection is warranted.

Should you decide to pursue a claim against Ford Motor Company, please be advised that all
necessary steps should be taken to ensure that the subject vehicle and all of its component parts are
maintained and preserved for trial. Ford Motor Company has the right to inspect the vehicle and remove
and test any component part that you claim to be defective, and to be presented with the vehicle and the
subject component part(s) at the time of trial.

If you propose to repair the vehicle for continued usage, such repairs may not be perforimied
until after Ford Motor Company has inspected the vehicle and removed and tested any component part
you claim to be defective or advised you in writing that it does not intend to perform such inspection
and/or testing at this time. But even in that event, Ford Motor Company will insist that all components
claimed to be defective are maintained and preserved for trial.

Respectfully yours, .
M n T et

Wannetta Hill
Consumer Affairs

3p -34S I0
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Case #1413451865

7. What are you seeking from Ford Motor Company in this matter?

I had just left a routine chiropractic visit just minutes prior to the failure of the lift
shock. When I left the office the next estimated chiropractic return was to be several
months away.

I am asking for reimbursement of this chiropractic visit at $40. In addition, I have
since made an additional visit for ongoing treatment of the head and neck injury $ 40,
and one more additional treatment is needed. $40 I am asking also for $10 toward gas to
go to the appointment as it is 28 miles away from my house.

In summary, I am requesting:

$40 for the initial visit prior to accident that caused injury

And I would like for you to consider paying the additional 2 visits of which one has
already been completed, to fix the injury to my body caused by the failure $80
$10. for gas money to go to each appointment

I do feel that if one of my children instead of me had been under the tailgate during the
failure of the shock, the injuries would have been much more severe to them than to
myself. My sister did catch the door after it had hit me, and if this would not have
happened I believe even the injury to me would have been more severe.

Your consideration in this matter is greatly appreciated, and I will be willing to answer
any questions that you may in this matter.

Amberg, W1 I

X un unodsel Qe J\kbww*' o\\ﬁ-a \oua,d\—"h‘.}c:,o MZ)WQ .0
ok D nacdiol e O.(QLQL}U&HaC& VLR |
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July 22, 2005

Attn: Wannetta Hill
Consumer Affairs

RE:2005 Freestar
VIN:2FMDAS52265
Case # 1413451865

Dear Ms. Hill,

The following is a complete description of the incident that occurred to me on June 30,
2005 in Iron Mt. Michigan.

On June 30, I had just left from a chiropractic appointment at approximately 4:20
pm. Ithen went to Wal-Mart to do some quick shopping accompanied by my sister Sue
Oja. At approximately 5 pm, I was returning to my 2005 Freestar van with my
purchases.

I activated the automatic rear door lift as I approached the van, my sister was just
ahead of me, I was pushing the shopping cart, and at the time that I neared the van, one of
my children called me on my cell phone. I answered the call but kept walking toward the
up- lifting door. As I grabbed the first bags, to put inside the van as the door was still
rising, I reached into the back to place them there and as I did this, I was hit on top on the
head with the rear door. At first I thought that I just ran into it because I was not paying
attention, but my sister who was standing there, said that as the door reached its full open
height, the door just fell. My sister tried to catch it, but not before it had hit me.

I had immediate pain in my jaw and neck, and a bump on the top of my head that
became very large and tender to touch. It felt as if it had split open, but had not. I did not
go for hospital treatment, as [ felt that without an open wound that they would not be able
to do anything anyway.

I did not go back into Wal-Mart, but I did immediately call the Ford garage,
Bergstrom Ford of Neenah, W1 where I purchased the van to see if they could tell me
what happened to my door and to ask what I should do. They said that I could bring it in
and they would look at it, but since I was about 150 miles away, I could go to any Ford
dealer. I then called Town & Country Ford in Quinnesec, MI. At this time, all of the
service department people had left and the salesman said that I could check back the
following day. Neither was able to tell me what had occurred, but the first garage
suggested that the shock on the rear door might have failed. I was told to be careful with
the door until it could be brought in to be inspected and fixed.

EA06-020 0070LP



CASE B (A3 1S 186ST

Brfan A. Bcgrcs, D.C.

1221 Cedar Avenue
Iron Mountain, MI 49801
(906) 774-4980

JUL 1 4 2005 Miw

///& On  June =0
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PBrian A. bcgrcs, D.C.

1221 Cedar Avenue
Iron Mountain, MI 49801

S 2 \’L"\\:':-‘f (906) 774-4980
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Patient Name:
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DIAGNOSIS
LERMICAL THORACIC
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ks

|
J

JATE | ACCOUNT NUMBER
GFFICEVISITS CODE PEE CODE PR SERVICES CODE RES
NEW PATIENT ESTABLISHED PATIENT ¥-HAYS
~roblem Facus Hx/Exam 99201 Manual CMT 1.2 98940 QZQ “ull Spine AP & La rA10
Fxpanded Hx/Exam 99202 CMT 3.4 28941 pine, Single View 0
Jelailed Hx:/Exam 89203 OMT B 9B8o4? Cervical (4 Views) 72080
AFTER HOURS (in add fo adustment)  Cervical AP& Lal 72040
fipm - 10pm 96060 Minimal Exam 44211 ) Cervical Comp (7 Views) 72062 T )
'Opm - 8am 98062 Problem Focus Sxam 99212 Thoracc AP & lal a0 T
SalfSun/Holidays 88064 Expanded Exam ge213 Inoracic/Lumbar AP & L 72080
SUPPORTS Detailed Exam 99214 _umoosacral AP &L 00
Conical Piliow E0944 Expanded Consultation 99242 :__.._‘.._ Lumbosacrsl w/Oblique 72110 __ﬁ:.___
Foot Lavalars 3030 :M_— Lumbosacrai w/Bending 72114 -
Jont Support 88070 _ [ 1WORK COmP A -RAY Review Modifier 26
«ce Pack / Biofreeze §9070 THERAPEUTIC MASSAGE
Supplements 90600 [ 1AUTO Procedue Unts 97124
Hot ar Cold Pack Applicatior@7010
DIAGNOSIS
CERMCAL THORACIC LUMBAR
gl Primary 53] Primary £ Primary

’ .' } 7380 Occiptocervical (Occ - C1)
| 7381 Cervical (C1-C7)
/VFU‘J‘*’ Subluxation @ (/Q\ (_)

{17382 Thoracic (T1-712)
r
=1

8470 Sprain/Strain/Whiplash Syndroma [

//§ [

[

83921 Subluxation Thoracic Subluxation Lumbar
8471 Spran/Strain i Spran/Stran

72251 Disc Degenaration [ 722562 Disc Degeneration
7244 Thoracic or Lumbosacral neunfig { ] 72210 (isc Oisplacement

cumbpar {L1-.06)

|
]
| 7224 Disc Degeneration ]
]

.1 7235 Torticolis 72885 Myospasm { | 75612 Spondyiciisthesis

1] 781 Myalga [] 7243 Scatca

. 1 3530 Brachial Plexus Lesions { ] 72210 Sciatica due to Disc Jispiacemant
' 17233 Cervicabrachial Syndrome SACRUM / COCCYX [ 172885 Myospasm

. ] 30781 Tension Headache [] - Prnmary { | 72402 Spinai Stenosis

_ . 72885 Myospasm [ 04 Sacrococeygesl (S) C] 7242 Lumbago

V] 83842 Subluxation Sacrum
<[] 8481 Sacroliac Spran/Strain
[ ] 83941 Sublusation Coceyx
. | 8474  Coceyx Sprain/Strain

T ] 7840  Cephalga

PETER L BEGRES OC - Begres Chirapractic Shinig
1227 Cedar Avenue
GERALD A ABEGGLEN DC fron Mountain M1 4G801
Talaphone  (806) 774 - 4080
BRIAN A BEGRES DC Fax (908) 774 - 9693
: ! | [ ] Checkd [ ]Cash !
O | | | %
i -
4 | | | . -
"ODAY'S CHARGES | AMOUNT PAID { TYPE OF PAYMENT | PHYSICIAN'S SIGNATURE
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5 X ¢)
i :J': C/
b-20-05
DATE ACCOUNT NUMBER | PATIENT SIGNATURE I PATIENT NAME
OFFICEVISITS CODE FEE CODE FEE SERVICES CODE FEE
NEW PATIENT ESTABLISHED PATIENT i X-RAYS
Problem Focus Hx/Exam 86201 Manual CMT 1-2 08940 L—/ O Full Spine AP & Lat 72010
Expanded Hx/Exam 98202 CMT 3-4 98341 Spine, Single View 72020
Detailed Hx/Exam 89203 CMT & 08042 Cervical (4 Views) 720680
AFTER HOURS (in add to adjustment) Cervical AP & Lat T2040
Gom - 10pm 89060 Minimal Exam 88211 Cervical Comp (7 Views) 72062
10pm - Bam 99052 Problem Focus Exam 99212 Thoracic AP & Lat 72070
Sat/Sun/Holidays 008064 Expanded Exam 80213 Thoracic/Lumbar AP &L 72080
SUPPORTS Detailed Exam 99214 Lumbosacral AP & L 72100
Cervical Pillow E0943 Expanded Consultation 99242 Lumbosacral w/Oblique 72110
Foot Lavelers L3030 Lumbosacral w/Bending 72114
Joint Support 98070 [ ] WORK COMP X - RAY Review Modifier -2
Ice Pack / Biofreeza 99070 THERAPEUTIC MASSAGE
Supplements 80600 [ JAUTO Procedure Units ____ 97124 ____
Hot or Cold Pack Applicatior87010
DIAGNOSIS
CERVICAL THORACIC LUMBAR
[] Primary [ Primary EYintity
[ ] 7380 Occiptocervical (Oce-C1) [ 17382 Thoracic (T1-T12) “[]7383 Lumbar (L1-L6)
) 1 Cervical (C1-C7) . 7 [ ] 83821 Subluxation Thoracic Subluxation Lumbar
ﬁgo_ swhation @ (- (18471 Sprain/Strsin 8460 Sprain/Strain
[ ] 8470 Sprain/Strain/Whiplash Syndrome [ ] 72251 Disc Degeneration [ ] 72252 Disc Degenaration
[ ] 7224 Disc Degeneration [ ] 7244 Thoracic or Lumbosacral neuritis [ ] 72210 Disc Displacement
[]7235 Torticollis [ ] 72885 Myospasm [ ] 75612 Spondylolisthesis
[ 17261 Myalgia [ 17243 Sciatica
[ ] 3530 Brachial Plaxus Lesions [ ] 72210 Sciatica due to Disc Dispiacement
[ ] 7233 Cervicobrachial Syndrome SACRUM / COCCYX [ ] 72886 Myospasm
[ ] 30781 Tension Headache [] Primary [ ] 72402 Spinal Stanosis
[ ] 72686 Myospasm 11 Sacrococcygeal (8) [ ] 7242 Lumbago
[ ] 7840 Cephalgia 83842 Subluxation Sacrum

8481 Sacroiliac Sprain/Strain
83841 Subluxation Coccyx

[]
[1
[ ] 8474 Cocoyx Sprain/Strain

PETER L BEGRES

GERALD A ABEGG

DC

LEN DC

Begres Chiropractic Clinic

1221 Cedar Avenue

Iron Mountain, M1 48801

Telephona: (906) 774 - 4980

BRIAN AFEGRES DC Fax: '(808) 774 - 9698
. [ ]Checks# [ ]Cash
i /
TODAY'S CHARGES AMOI[!NT PAID TYPE OF PAYMENT PHYSICIAN'S SIGNATURE
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Lt THIS FORM PRINTED ONESEUIUM GARBONLESS, HEG’I‘CL“IBLE PAPER & & 4

.m—, : i

o

DEALER COMPUTER SEBSRICES; ING. &

sl
Rc-e
i

.... . g .,’

ON LINE SERRSEE INVOICING BY

R i . Ll

IRON MOUNTAIN/KINGSFORD_

W7600 US HIGHWAY 2 /. MAILING ADDRESS: .
 IRON MOUNTAIWKINGSFORD MICHIGAN 49801:77'P.0.BOX 2335 ... .\ i Lio T
1 -7 KINGSFORD, MI 49802 - L e R -
F'hone (903) 774- 4?15 « 1-800-433- 5970 - .o T - P &ACODE: 0617
*SHOP SUPPLIES - 2% OF THE PARTS AND LABOR CHARGE iS INCLUDED FOR SUPPLIE
.| USED ON YOUR VEHICLE. -

| We certify that repairs were - A AL TRy B T
| completed properly : : i S T COAM.
REPAIR CUSTOMER DEALER - REPAIR RS z L.
NO. PARTICIPATION PARTICIPATION : *TOTAL DATE TIME oW NO. CALLED NEW ESTIMAT:

" TERMS OF WARRANTY

s CNBEHH.FCFSER\I'L‘.MMERIWCWYMTWEMTMMI@MEWSMTEWSED
.. DESCRBED WERE PERFORMED
" REPAIRED CR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE RECORDS

SHOWN, SERVIGES
AT NG CHAAGE TOOWNER THERE 'WAS NO INDICATION FROM THE APPEARANCE OF ﬂEmEmOﬁMNImEMT
SUPFOR
ARE AVAILABLE FOR {1) YEAR FII:M THE DATE OF FAYMENT NOTIFICATION AT MSE.FM:INDDEMBI FOR INSPECTION 8Y REFRESENTATIVES OF FORD,

" _[SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE} . .'q':E REVERSE SIDE FOR WARRANTY INFORMAYION
nemmoeeiooe mwaﬂlm INFORMATION -~ [NVOICE: W14983
i ﬁMBERf_} PR
OFFICE kel VEHICLE ‘TNFORNATION, ~=---=-=-==-=-~--

LIADV: 929 DEGENAER, INVOICE: PRELIN WAR C W | “U1 | VIN EFM}AS2265_ I LICENSE NOMBER: HI/$46FGY .
TAK RULES:  NYZWN TWWOICED: - 07/08/2005 (5:16:51 D5 FORD . FREESTAR SEL'\ " 4DRMAN BLUE -

ODOMETER IN: 4985 . 4 DIST: [FHC " DATES '1N5£ﬁ*4:5£:'031505.?ﬂ0ﬂk:ﬁ'ﬂﬂ: 112208 .
DATES  BEGIN: 07/05/05 DONE:. 07/08/05 il v D
CONCERN 52 CUSTOVER STATES THAT THE REAR HATCH WILL MIT STA LP, FALLS T OPERATION TECH HOURS  AMOINT

CAUSE ~ LIFT SHOCK LEAKED ALL'OIL ' _ : ik 5 e 4061097 106 .3 52 390
CORRECTION HYDRAULIC LIFT-LIFTGATE ASSEMBLY, - REP[ﬁCE ; : S : R
32-1 EXTRATIME TO CHECK OPERATION OF LIFTGATE AND Dlﬁﬁh‘ﬂ% FAILURE. AN HT-’!%IC‘AT 106 G .4 0 v 2,40

PART NUMBER PO# - NOTE = DESCRIPTION AT “SELL - S0,
SPD' 4F27 117406A10 CA : LIFT 51 - GAS #5  \@ “iaBisty SNy e T s o889 2 T 2A 89
SPO 4F21 17404A11 CA : LIFT ASY ~GAS . - - R "DALI0 078,70
PARTS: COUNT 2 . ALLOWAMCE: © 19.7 -' LB LD T
FACTORY - TECH: 105 - JACOBSON, JEGSE SSH#: 8365 CERT#: M229195
b SVC PART . : 17406A10 . CONCERN CD: N42 .~ * COND CODE.: D3
52-1 SVC PART & 17606A10 - CONCERN CD: N42 .+ COND CODE : 18 :
memmmmmmee- SUBTOTAL ---=-----=~======
PARTS A 69.01
_. i . - ; ' LAB-MECHANICAL A ‘41,10
TIPE: W . : e B et TOTAL CHARGE FOR CONCERN 110.11
A iyt Attt mm===== GRAND TOTALS ===s==smmmommmmmm e oo e smnmanmnn . g
SUMMARY OF CHARGES FOR INVOICE W14983 - .0 . PAYMENT DISTRIBUTION FOR INVDICE W14983
PRYS .- 0 69.01 i ' g TOTAL CHARGE -, *. . =4 110.8°
LAB-MECHANICAL & e 10 G :
mm. CHARGE e ' : : FAC WARRANTY . ! “110.11°

ESTIHATE-- b o S S e e G e L B LA RO ST PR PIO I S DL R S~ ] -'i-"__--—

| T HERERY ACKNOWLEDSE THAT THE EETIMTE STATED ON THIS REPAIR ORDER WAS

APPROVED PRICR TO THE WORK BEING DONE. 1 ALSD ACKNOWLEDGE THAT I WAS
CONTACTED AND APPROVED ANY REL'ISED ESTIMATE aH’lﬁ'-l ON THIS IMVOICE.
' ESTINﬁTE $375.00

-y

| acknowledge receipt of the parts and labor list




CodLd | 3us |Lbi

Maintenance

We purchased the vehicle new in March 2005 and recommended service at 3000 miles
was done in June at Bergstrom.

Bergstrom Ford of Neenah
525 S. Green Bay Rd
Neenah, WI 54956
1-800-924-4180

Only other service was for the defective lift shock and this work was done at:
Town & Country Ford

W7600 US Hwy 2

Iron Mt/Kingsford, MI 49801

(Quinnesec)

1-800-433-5970

EA06-020 0077LP
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2FMDASS26SB- Page 1 of 2

OASIS RESULT: 93;‘13:123'323
2FMDA58265BA 07084 FCXWS446
© Copyright 2002-2007 Ford Motor Company. All rights reserved.

,n« VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2005 FREESTAR SEL LIMITED WAGON 4.2L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AX4N/4F50N 4 SPD 24 5A41SA0A

ﬁ.#.m,WARNING MESSAGES

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT

VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY
% ARN MESSAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:

BEFORE REPLACING FS-10 A/C COMPRESSOR (19703), PLEASE SEE TSB 06-04-09

,{fe»ﬁﬁ, GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
11/28/2005 08/05/2004

.. OUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
.. EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
WARRANTY REPAIR HISTORY

&3"“’"
07/24/2007
DEALER: Metro Ford
WARRANTY CLAIM NUMBER: 111202 ODOMETER: 035606M
PART NUMBER |[PART DESCRIPTION QUANTITY|| LABOR OP CONDITION |[CONDITION DESC
CODE
[ 3F2z2c216AA |[SENSORASYRRBRKAN |[ o001 | 2219D51 || 42 |[DOES NOT OPERATE PROPERLY
3F2Z 2C190AA |[SENSOR ASY-RRBRKT _ |[ 001 | 2219D I[ Il
I[ o000 2219013 || |

35606 IDS DIAG C 1235 C1236 PP TESTS ROAD TEST PID DATA REPL REAR SPEED SEN SORS RETEST OK

07/24/2007
DEALER: Metro Ford
WARRANTY CLAIM NUMBER: 111202 ODOMETER: 035606M
|| PART NUMBER |[PART DESCRIPTION QUANTITY|| LABOROP coggmou "counmou DESC
DE
il 5463100 ||FRME&SPRING FRT SEAT || o000 || 999A 33 ||LOOSE PART

I <0 -




2FMDA5826SB- Page 2 of 2

35606 RESECURE TRIM

04/09/2007

DEALER: Tamiami Ford, Inc.

WARRANTY CLAIM NUMBER: 233459 ODOMETER: 032319M
[ PART NUMBER |[PART DESCRIPTION QUANTITY|| LABOR OP 0038&0" CONDITION DESC
il BF2Z 11098 |[HUB ASY-REAR | oo1 || 1225AT || 42 ||[DOES NOT OPERATE PROPERLY
|L__6F2Z 1109A _ |[HUB ASY-REAR [ oo1 || Il |

HUM NOISE LISTEN WITH CHASSIS EAR ON TEST DRIVE ROTATE TIRES AND TEST DRI VE AGAIN TO DETERMINE TIRE NOISE OR
NOT REPLACED LR HUB BEARING TEST DRIVE A GAIN STILL HEARD SLIGHT BEARING NOISE MOST GONE TEST DRIVE WITH
CHASSIS EAR REPLACE RR HUB BEARING TEST DRIVE AGAIN LR HUB BEARING DEFECTIVE FEEL ROUGH AND CAUSING RR HUB
BEARING CAUSING NOISE

04/09/2007
DEALER: Tamiami Ford, Inc.
WARRANTY CLAIM NUMBER: 233459 ODOMETER: 032319M
PART NUMBER |[PART DESCRIPTION ||QUANTITY LABOR OP cogggréou CONDITION DESC
3F2Z 1104AB  |[HUB ASSY-FRONT [ oo1 || 2134A 42 DOES NOT OPERATE PROPERLY |
| J[_oo0 J[_app__ || I |

ADD ON PER ROBBIE BEARING NOISE IN FRONT TEST DRIVE WITH CHASSIS EARS REPL ACE HUB BEARING RF HUB BEARING
NOISEY RETEST NOISE IS GONE

Click Here for Full Warranty History

END OF OASIS REPORT FOR 2FMDA58265B-
Report Applies to Country Code: USA

FA08080 0os3LP
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ESP / Recall Information

VIN: 2FMDA582658-

No ESP Information for this VIN

wmemmeeeme-Recall InfOrmations--ee--eeeeeeene
emmemmanmnmenennneeceee-Figld SEIVICE ACHON---mmnmmeeremenrarenneas

Number Type Description Status Sézttl;s Dealer Code
PERFORM PRIOR TO VEHICLE
DELIVERY - FREESTAR/MONTEREY 2006-05-
06542 SAFETY RECALL SOWER LIFTGATE MODULE CLOSE - REPAIRED 1 07616USAF11502
REPROGRAMMING




Frank M. Ligon Ford Motor Company
Director P. O. Box 1904
Service Engineering Operations Dearborn, Michigan 48121

Ford Customer Service Division

March 8, 2006
TO: All U.S. Ford and Lincoln Mercury Dealers

SUBJECT: Safety Recall 06542:
Certain 2005 & 2006 Model Year Freestar & Monterey Vehicles Equipped With Power
Liftgate Option
Reprogram Power Liftgate Module

AFFECTED VEHICLES
Certain 2005 and 2006 model year Freestar and Monterey vehicles built at the Oakville Assembly
Plant from Job #1 through December 13, 2005. Affected vehicles are identified in OASIS. In addition,

visit https://web fsavinlists.dealerconnection.com for a list of vehicles assigned to your dealership.
This information will be available on March 8, 2006.

REASON FOR THIS SAFETY RECALL

In the event of a liftgate strut malfunction, the liftgate may fall freely without warning after the liftgate is
powered open. If the vehicle operator or passenger is standing beneath the liftgate when it falls, an
injury may result.

SERVICE ACTION

Dealers are to reprogram the power liftgate modules on all affected vehicles to the latest software
version. The latest software version may be obtained at www.motorcraft.com (refer to Attachment Il
for software levels).

The latest software version allows the motor to sense a falling liftgate and activate an un-commanded
power close mode to control lowering of the liftgate in the event that a strut failure occurs.

This recall must be performed on all affected vehicles at no charge to the vehicle owner. Do not
demonstrate or deliver affected vehicles that remain in your new vehicle inventory until this
safety recall has been completed.

OWNER NOTIFICATION MAILING SCHEDULE

Owners of affected vehicles will be notified by mail the week of March 13, 2006. Dealers should
repair any affected vehicles that arrive at their dealerships, whether or not the customer has received
a letter.

© Copyright 2006 Ford Motor Company
EA06-020 0085LP



PLEASE NOTE:

Federal law requires dealers to complete any outstanding safety recall service before a hew
vehicle is delivered to the buyer or lessee. Violation of this requirement by a dealer could
result in a civil penalty of up to $5,000 per vehicle. Correct all vehicles in your new vehicle
inventory before delivery.

ATTACHMENTS

Attachment [: Administrative Information
Attachment Il; Labor Allowances
Attachment lll: Technical Information
Customer Notification Letter

QUESTIONS & ASSISTANCE
Special Service Support Center (DealerOnly) ................cocoeeeeiiiiiiiiennennn.... 1-800-325-562 1

Sincerely,

Tleark 1 Hopire

Frank M. Ligon

® Copyright 2006 Ford Motor Compan
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ATTACHMENT I
Page 1 of 2

Safety Recall 06542
Certain 2005 & 2006 Model Year Freestar & Monterey Vehicles Equipped With Power Liftgate Option
Reprogram Power Liftgate Module

OASIS ACTIVATED? Yes. OASIS will be activated by March 8, 2006.

FSA VIN LIST ACTIVATED? Yes

Available through FMCDealer.com or at htips://web.fsavinlists.dealerconnection.com by
March 8, 2006. Owner names and addresses will be available by March 22, 2006.

NOTE: Your FSA VIN list may contain owner names and addresses obtained from motor vehicle
registration records. The use of such motor vehicle registration data for any purpose other
than in connection with this recall is a violation of law in several states, provinces, and
countries. Accordingly, you must limit the use of this listing to the follow-up necessary to
complete this recall action.

STOCK VEHICLES
Correct all affected units in your new vehicle inventory before delivery.

SOLD VEHICLES

e Immediately contact any of your affected owners whose vehicles are not on your VIN lists but
are identified in OASIS. Give the owner a copy of the Customer Notification Letter (when
available) and schedule a service date.

e Correct other affected vehicles identified in OASIS which are brought to your dealership.

TITLE BRANDED / SALVAGED VEHICLES
Affected title branded and salvaged vehicles are eligible for this Field Service Action.

RELATED DAMAGE

If a related damage condition exists that you believe to be caused by the covered condition, call the
Special Service Support Center to request approval prior to the repair of any related damage.
Requests for approval after completion of the repair will not be granted. Ford Motor Company
reserves the right to deny coverage for related damage in cases where the vehicle owner has not had
this recall performed on a timely basis.

ADDITIONAL LABOR TIME

This repair will require no additional labor time to complete. Claims submitted with "MT" labor will not
be accepted for reimbursement.

© Copyright 2006 Ford Motor Company EA06-020 0087LP



ATTACHMENT I
Page 2 of 2

Safety Recall 06542
Certain 2005 & 2006 Model Year Freestar & Monterey Vehicles Equipped With Power Liftgate Option
Reprogram Power Liftgate Module

OWNER REFUNDS

e Ford Motor Company is offering a refund for owner-paid repairs covered by this recall if the
repair was performed prior to the date indicated in the reimbursement plan, which is posted
with this bulletin. This plan is also available to owners through the Customer Relationship
Center (CRC). The CRC will direct owners to seek reimbursement through authorized dealers
or, at their option, directly through Ford Motor Company at P.O. Box 6251, Dearborn, Ml
48121-6251.

e Dealers are also authorized to refund owner-paid emergency repairs that were performed
away from an authorized servicing dealer after the end date specified in the reimbursement
plan. Refund claims that include other non-covered repairs, or those judged by Ford to be
excessive, will not be accepted for reimbursement.

e This safety recall must still be performed, even if the customer has paid for a previous
repair. Claiming a refund will not close the recall on the vehicle.

e Refund Claiming Information (Submit on separate repair line.)
- Program Code: 06542 - Misc. Expense: ADMIN
- Misc. Expense: REFUND - Misc. Expense: 0.2 Hrs.
RENTAL VEHICLES
The use of rental vehicles is not authorized for this program.

CLAIMS PREPARATION AND SUBMISSION
e Enter claims using Direct Warranty Entry (DWE).
e Refer to ACESII manual for claims preparation and submission information.

© Copyright 2006 Ford Motor Company
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Safety Recall 06S42:

ATTACHMENT Il
Page 1 of 1

Certain 2005 & 2006 Model Year Freestar & Monterey Vehicles Equipped With Power Liftgate Option
Reprogram Power Liftgate Module

LABOR ALLOWANCES
Description Labor Operation | Labor Time
Reprogram the power liftgate module to the latest 06542B 0.3 Hour

calibration level, power open the liftgate and check for
proper operation*.

*NOTE: If the power liftgate does not operate properly or enters into an un-commanded power close
mode after performing the power liftgate module reprogramming, call the Special Service
Support Center at 1-800-325-5621 for further direction.

PARTS REQUIREMENTS - None

© Copyright 2006 Ford Motor Company
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Page 1 of 1

Miclea, Marcel (M.M.)

From: Joe Otoole [jotoole@tamiamiford.com]
Sent: Wednesday, March 05, 2008 12:23 PM
To: Miclea, Marcel (M.M.)

Subject: thomas brennan

HI MARCEL WE HAVE THE FREESTAR HERE FOR MR.BRENNAN LAST 8 OF VIN.5Ej il we Founp
THE RIGHT REAR STRUT LEAKING ON THE REAR HATCH AND IT IS POSSIBLE THAT HATCH DID LET GO
AS THE CUSTOMER SAID .PARTS AND LABOR TO REPLACE AND DIAG.$127.15.1 WILL E-MAIL PHOTO IN
THE AM THANKS JOT.

3/5/2008 EA06-020 0090LP



wed, 5 Mar ZUU8 13:4/:38 -UbUU 128 3 sent

<<general release of all claims.doc>>

Joe,

This is the release the customer has to sign before any repairs start. VWhen they are completer, call me and | will give you a payment
code (P53).

Marcel Miclea

Legal Analyst

Office of the General Counsel
Phone: (313) 322-1760

Fax: (888) 314-5917

EA06-020 0091LP



Mon, 1/ Mar Z0U8 U/:3b:44 -0400 bY b Receilved

MAR-17-2008 MON 06:36 PM FAX NO. P 13
FOCS261265 )
{
{
b
{
]
{
(
28488 JEFFREY PARKS 144 1869  03/17/08 FOCS$261265
FOZZ 48,072 /
05/FORD TRUCK/FREESTAR/4 DOOR WAGON
2FMDAS58265B8
| .

I wo: 45072

LABOR
M1 51F0Z __BODY ELECTRICAL S TECH($):167 0 o WARRANTY
C/S CHECK POWER REAR TAIL GATE OPERATIONS
STRUT LEAKING RIGHT SIDE
PERFORM LIFTGATE DIAG CODE B 201A CLEAR CODES FOUND RIGHT
STRUT LEAKING,REPLACE BOTH REAR STRUTS PER OFFICE OF THE
GENERAL COUNSEL

&
PARTS - - -~ QTY - = -FP-NUMBER - <« -« v vmmennss DESCRIPTION- - - <= -« <= <= 2xunus UNIT PRICE-
1 4F2Z-17406A11-CA LIFT ASY - GAS WARRANTY
1 4F22.17406A10-CA LIFT ASY - GAS WARRANTY
TOTAL - PARTS 0.00
JODHE T TOTALS o memmomemmom: st s o #0505 i 1 i
JOB# 1 JOURNAL PREFIX FOCS JOR# 1 TOTAL 0.00
W DR T e e e e s I T G TN
SH 2 ooranase oo ceegkLasT T CUUME(S)AST Lo oL L 000
‘PERFORM MULTIPOINT INSPECT IGN AND RECORD FINDINGS
JOBFE 2 TOTALS- - o eom e aa it csiiusmnanarna s samn s aaran e
JOB# 2 JOURNAL PREFIX FQCS JaB# 2 TOTAL 0.00
ERTIMATE socm o di v i 6w e 0 0 w0 0 0 o e o e S S e S S i i s e i e i

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)

COMMENTS < - - — - - = — e = m o m e o e e e o e a4 iiaiamaamssasbasssassereaannn e
WAIT

TOTAL S = m v e m e rrm e m e e e i o i iiidMiuasmsismsesrasEMEREAREAS AR RS oas oo oe
Kok kiR Rk Rk kool TOTAL LABOR. ... 0.00
. Ck €K NO ] x ToTAL SoBLer .00
* [ ] CASH [ JCHECK CK NO. [ ;
* - TOTAL G.0.6.... 0.0¢
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
* x TOTAL MISC DISC 0.00
: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 0.00
N A R AR I A RE weral INVOICE € 0 06

=
o
=

TOTAL INVOICE $
THANK YOU FOR YOUR BUSINESS!!

CUSTOMER SIGRATURE

g127 15
Ropaw. Lime @ T
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DM1ACEGA *** Ford ACES II Prior Approval Log Screen *** 2008/03/17 08:19:57

== Aprvl Cd: JO1XR Field Cd: Log Status: A A=Approve P=Paid
Remarks Type: C D=Dealer C=Confidential ~— D=Deny C=Close H=Hold
P&A Code: 01286 USA Dlr: Tamiami Ford, Inc.

RO Nbr: 261265 Rpr Seq: *1 Pgm Code: Rpr Date:
VIN: 2FMDA58265B- Odom: Mo Causal Part:
ESPS Cover €d: Plari: Str Mile: Str Date:
ESPS Cover St:  ~  — Used: Exp Mile: Exp Date:

Aprvl Level: *kkkkxkdt TNFORMATION ONLY: Y **x*xxkkx DAWA Percent
Vst/Rgst Amt: Parts = Parts %:
Rpr/Aprv Amt: 0000127.15 Labor Hrs: 00077.03 = Labor %:
NADA/Max Amt: Misc Expn: - Misc %:

Remain Amt: 0000127.15 Loan Days:

GOOD WILL REPAIRS (STRUTS REPLACEMENT)

Insp Rgst Date: DLY ‘Contaci: Phone:
Customer Name: Model Year: Model:

Last Date Paid: Claim Pmt Amt: o WSI: Market Code: USA
Creator: M. MICLEA Date: 2008/03/17 Time: 08:19:57
Fl=Help F2=ESPS Contract F3=End F4=AWA Scale F5=History F6=Repair Detail

F7=Prev F8=Next F9=Panel F10=Scroll Rmks Fl2=Return
hll2: ADD SUCCESSEUL LPRELCG6
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Ford Motor Company

Office of the General Counsel

3 Parklane Boulevard

Parklane Towers West, Suite 1500
Dearborn, Michigan 48126-2568

February 6, 2008

ayton,

RE: 2005 Freestar
VIN: 2FMDA52275
Case #: 377020368

We have been advised of your pursuit of damages due to an incident in which your vehicle was
involved. In order to evaluate this matter, we request that you provide us with all the following information
by completing and returning this form:

1. Please provide a copy of each of the following documents and check the box indicating that
each item is attached:

O A copy of the policeffire report. If a police/fire report was not made, attach a separate sheet
of paper providing a complete description of the incident.

O Medical records for each person alleged injured from all treating physicians/facilities

O Medical bills and photographs for each person alleged injured from all treating
physicians/facilities

O Original photographs or laser copies of the vehicle's collision/fire damage from several
different angles.

O Original photographs or laser copies of the inside of vehicle showing the steering wheel,
dash and roof areas.

[0 Repair estimate or repair order

O A copy of the vehicle title and registration

OR
O Total loss worksheet with copies of draft payments
O Complete service history for vehicle including tune ups and oil changes.

2. For each person alleged injured provide the following: (If there are additional names
continue on back.)

Name: Name:

Address: Address:
Spouse's Name: Spouse's Name:
DOB: DOB:
Occupation: Occupation:
Injury: Injury:

EA06-020 0096LP



3. Please specify what you believe is defective, if anything, with your vehicle.

4.  Has the alleged defective vehicle/part been repaired or replaced? Yes No

5. Please provide the current location of the vehicle and mileage (you may need to contact your
insurance company to provide this information).

6. Has aninsurance company been advised of this incident? Yes No
If yes, please provide name, address and phone number of insurance company and adjuster's
name and claim number.

7. What are you seeking from Ford Motor Company in this matter?

Please note that we need all the information requested above to evaluate this
matter. Your concern will not be evaluated until all the above information is
submitted. Please feel free to provide any other additional information that may be
helpful to us in evaluating this matter.

Once we are in receipt of all the requested information, it will be reviewed and you will be notified
of our decision concerning your claim. Should you not send all of the requested information and materials
within 45 days, we will assume that you are not interested in pursuing a claim and we will close our file.
Please note that your vehicle will not be inspected until all the above information has been submitted and
a determination has been made as to whether an inspection is warranted.

Should you decide to pursue a claim against Ford Motor Company, please be advised that all
necessary steps should be taken to ensure that the subject vehicle and all of its component parts are
maintained and preserved for trial. Ford Motor Company has the right to inspect the vehicle and remove
and test any component part that you claim to be defective, and to be presented with the vehicle and the
subject component part(s) at the time of trial.

If you propose to repair the vehicle for continued usage, such repairs may not be performed
until after Ford Motor Company has inspected the vehicle and removed and tested any component part
you claim to be defective or advised you in writing that it does not intend to perform such inspection
and/or testing at this time. But even in that event, Ford Motor Company will insist that all components
claimed to be defective are maintained and preserved for trial.
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2FMDA52275Bi R Page 1 of 1

02/06/2008

OASIS RESULT: 09:40:19

2rmDpA522756 I FCXWS446
© Copyright 2002-2007 Ford Motor Company. All rights reserved.

By VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2005 FREESTAR SEL 4 DOOR WAGON 4.2L EFI
TRANSMISSION AXLE CODE ENGINE CALIBRATION
AXAN/4F50N 4 SPD 24 5A41RA0A

WARNING MESSAGES

CUDL - THIS VEHICLE HAS AN OPEN CUDL CONTACT
B ARN MESSAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:
BEFORE REPLACING FS-10 A/C COMPRESSOR (19703), PLEASE SEE TSB_06-04-09

GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
03/21/2005 11/29/2004 00020

Iy OUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
i EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
- WARRANTY REPAIR HISTORY

NO RECENT REPAIR HISTORY ON VEHICLE

END OF OASIS REPORT FOR 2FMDA52275B
Report Applies to Country Code: USA

Click Here for Full Warranty History
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