o ODI RESUME

US. Department Investigation: PE 06-024

of Transportation Date Opened: 07/07/2006

National Highway Principal Investigator: Lee Strickland
Traffic Safetly Subject: Glass Moonroof Shatters

Administration

Manufacturer: Toyota Motor Corporation
Products: MY 2005-2006 Toyota Scion tC
Population: 112,800 (estimated)

Problem Description: Glass Moonroof Shattering

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 9
Crashes/Fires: 0
Injury Incidents: 1
# Injuries: 1
Fatality Incidents: 0
# Fatalities: 0
Other*: 0
*Description Of Other:
Action: Open a Preliminary Evaluation
Engineer: Leamon H. Strickland ("k Date: 07/07/2006
Div. Chief: Thomas Z. Cooper Date: 07/07/2006
Office Dir.: Kathleen C. DeMeter Date: 07/07/2006

Summary:

Consumers allege that panels of the glass moonroof may shatter and that fragments fall into the
occupant compartment. Seven incidents involve the retractable glass panel section of the moonroof
and two involve the stationary glass panel section of the moonroof. Some reports allege that breakage
occurred while vehicles were being driven. One complaint reported cuts from the broken glass.




