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.ForscthnofNoﬁhAmmun,Inn. : : ST

. 980 Hammond Drive

Atlanta, Genrgla 30523 .
. .Dear lv.l: Imws '

: Tl:mﬂfﬁcu nfDefeﬂtu Inmhgahun (DDI} of the National Highway Traffic Safety

© Administration (NHTSA) is conducting an investigation (EA(0S-001) of alleged shattering of the

. suntoof glass panel resulting in injuries from falling glass fragments in certain model year 2004 -
- Eﬂﬂﬁﬂad:HacSRthwlmmamﬂacturedbyﬂnGmﬁﬂMnmCorpmm Fora

' umnmummeemmummmmmngMhawmdﬁ '

eqluppndmﬂlaglass ‘pmorarmc typemmruufsysm _ )

' . | -_Unlm otherwise stamdmthuth,meﬁ:l]nwmgdemnmﬂapplymm mformaummquest

N '_'ggh]ggggwemm all model year (MY) 2004 - ZﬂﬂEPorEchcﬂayiennevchlclﬁ,
C eqmppedmmnpmmemmmufmmmﬁmedfmsalamlemmﬂwUmwd
- States. :

.« Panor gg!ngmmfﬂtam pmmcsun:mfsyshemmdnﬁnudasaglasspanel
s}swmwnhammhmndswfacemnfgmaurﬂlmﬂsfmdhamgmglcmmuwple.
. fixed glass panels and/or single or multiple movable glass panels that can tilt upward and
slide back over the existing roof structure. If a refractable front wind deflector is made of
ﬁassandpnrtnflhesﬁnrwfsurfao&,itshuﬂbeincluhd. - '

e uh]antcnndlﬂun a]lagahonofglambmakngeofthepanmaglaﬂsmofmlaﬂaa _
: whlclel,shemgdnven _ '

'« Porsche: PmscheCmNmﬂlAmenﬂ,Inu. a]lnfltspastandpmsmtnﬂﬁnmand
* employees, whether assighed to its principal offices or any of its field or other locations,
including all of its divisions, subsidiaries (whether o7 not incorporated) and affiliated
enterprises and all of their headquarters, regional, zone and other offices and their
employees, and all ageats, contractors, consultants, aitorneys and law firme and other -
persons engaged directly or indirectly (e.g., employee of a cansuitant) by or under the -
" comtrol of Porsche (inchoding all businoss units and persons previonsly referred to), who

' n L . VEHICLE SAFETY HOTLINE
scrving : - _ uuu-ae:r-ms




' _mur,mnraﬂerﬂepmmbar.l 2003, wmmwlwdmmywaymman}rufthefullmmg _
.mlaﬁdhuthesuﬂeetmndﬁnnmmesubjectpeer?ehcles -

8. Deslgn. enginesring, analysis, modification or production (e.g quahty control);
b. Testing, assessment of evaluation;

CL. Cmmmmrmpmﬂmuﬂmmﬂ&mmmkmg-m ;

- and information management, (e.g., complaints, ﬁeldreports,wmummfonnaﬁm.
part sales), analysls, claits, or lawsuils; or -

d. Communication to, ﬁ'mnormtmdadfurzﬂnnrmesmhvaﬂ,ﬂm daalars,oroﬂ:lr.r :

o ﬁeldlocatmns mctudmgbﬂnuchdhupmplewhohweﬂ:empmtytnubtam '

'.M ‘Donument(s}”muudmﬂmhmadmtmseofthnwurdandshallmmalf

original written, printed, typed, recorded, or graphic matter whatsoever, however

- . produced or reproduced, of every kind, nature, and description, and all nnn-:dentmal.

- copies of both sides thereof, including, but not limited to, papers, letters, memoranda,

comrespondence, communications, electronic maijl (e-mail) messages {r.xlsnng inhard
copy and/or in electronic storage), faxes, mailgrams, talegrams,mbles,telexmmagﬁ,
notes, annotations, working papors, drafts, m.l.nm‘as, records, audio and video recordingz, _
data, databasas, ather information bases, sammaries, l:harts, tables, graphics, other ﬂnual

_digplays, photographa, statements, interviews, opinions, reports, newspaper articles,

sdies, analyees, evaluations, intezpretations, contracts, agreements, joltings, agendas,
bulletins, notices, anncuncements, instructions, blneprints, drawings, as-builts, changm

o - manuals, publicafions, work schedules, journals, statistical data, desk, portable and- -

computer calendars, sppointment books, dieries, travel reports, Tists, tabulations,
computer printouts, dats processing program libraries, data;a'weasmgmputsandouqmta o

. microfilms, microfiches, statements for services, resolutions, financial statements,

govmmmtalrmﬂs humncssmrdz,pﬂl‘&nnnnlrmds,wmtmdm pleadings, -
discovery in any form, affidavits, tmotions, responses to discovery, all trimscripts,

administrative filings and all mechanical, magnetic, photographic and electronic records -~ -
of recordings of any kind, inchiding any storage media-associated with computers,

‘including, but not limited to, information on hiard drives, floppy disks, backup tapes, and |

. ip drives, electronic commmnications, inchiding but not limited 10, the Fnternet and shall

inchade any drafts or revisions pertaining to any of the foregoing, all other things zimilar
to any of the foregoing, however denominated by Porsche, any other data compilstions

. from which information can be obtained, tranalated if necessary, into a usable form and

any other documents. For purposes of this request, any document which contains my

.note, comment, addition, deletion, insertion, annotation, or otherwise comprises a non-

"identical copy of another document shalt be treated as a separate document subject to

. production. In all cases where original and any non-identical copies are not available,
“docament(s)"also means any identical copies of the original and all non-identical copies

thereof. Any document, recard, graph, chart, film or photograph originally produced in

. color must be provided in color. Fumnish all documents whether verified by Porscheor
 not I a document iz not in the English langnage, provide both the ariginal document and

an English translation of the document.




ml_m‘_m Tuthce:dentihatthuyamusodmﬂlmmfmmﬁhunmquesm,ﬂmtarms -
“claim,” “consuimer cumplmnt,” “dealer field report,” “field report,” “fire,” “fleet,” “good

- will,” “make,” “modél," “model year,” “notice,” “property' damage,” “property damage
* claim,” “roHover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,"”

. whetherusedmmngularnrmplumlfmn,havethesamemaamugﬂsfoundmdmm
. 5794, .

Innrdcrfurmysmfftoevuluamﬁuuhjmtcmdiﬁon, certain informstion is required. Prrsuant - -
to 49 1.8.€. § 30166, please provide mimbered responses to the following information requests.
Insofar as Porsche has previously provided a document to OB, Porsche may produce it again or -
.identify the document, the document submission to ODI in which it was included and the precise
location in that submisston where the document is located. Whan documents are produced, the
docuthents shall be produced in an identified, organized manner that cotresponds with the -
‘organization of this information request letter {including all individoal requests and subparts),
‘When documents are produced and the documents would not, standing alone, be self- -

explapatory, ﬂ:epruductwnufdocmmmts sha]}ba smplmmmdmdmmpamadby
axplanatmn. :

. leerepeattheapphcablerequﬁtwrbntlmabuwmhmponu Aﬂan‘schusmp:msem
each request, identify the source of the informetion and indicate the last date the information was
gathered. Undatarmwals(mlnsdata,wmantydatam .), the dats shall be collected at the -
endufﬂ:emonthlymod(nupmﬁalmmthdam)butmmhumanlSdaysfmmthepusted
-dﬂtﬂnfﬂ]lﬂ]ﬁttﬂ' _

l State, bjrnfodel modelyuarandenchsunmnfonnﬁgmatmn the mumber nfsuh_]eutpem'
-vchlcleaPurschehnsnmnufa:tlmdforsalem'leasemtheUmtedsm _

Prmalde the table in Microsoft Excel 2000, or a compuatible format, m‘llﬂad “PRODUCTION
DATA.”

2 Sutumanumhnrufuachufﬂaafollnmg(m atahleﬁrmat)hyﬂa&mndal model year,
sunroof configuration and the =pecific sunrcof section or panel, received by Porsche, or of
which Porache ig otherwrise aware,; which relate to, m'ma}rralamw.thesnb_]mmndmonm
ﬁemb]eatpearwhmles

a. " Consumicr complaints, including those from fleet operators;

b. Field repotts, including dealer field reports;

3 Repmumvolvmgamsh,lmury,mfmhty,basudmdmagmtthﬂmfacmm

© involving a death or injury, notices received by the manufacturer alleging or proving that
admﬂ:mmmwmcausadbyapomb!adefeﬁmasuhjmtvdncle pmpmtydmge
claims, consumer complaints, or field reports;

d.” Property deanage claims (inchuding own vehicle); and
" Third-party arbitration proccedings where Porsche is or was a party to the arbitration, and

f. Lawsuils, hnﬁpendmgand:]nsed,mwhcthrschemnrwasadcfendantor



Fursubparls“ "ﬂ:mugh“d,"atatethebumlnmnberofmhitem(eg,mnmmcrmmplmnu '

- field reports, etc.) separately. Multiple incidents involving the same vehicle are to be

counted separately. Multiple reports of the szmne incident are also to be counted separately

- +{ie.,a consumercomplaint and a field report involving the same incident in which a crash”

" uccmrﬂdmtuhcummtadasauunsumercumplmnt, field report (duplicate) and a crash
(duphcm}}, but the duphcntedrepmm shall be identified. .

: medeﬁetablcmhﬁmftﬁmsiﬁﬂﬂ.orampaﬂbleﬁarm&t,mﬁﬂad
“MAHUFACTURERREFDRTCOUNT

. Stahc,hjrmchmude],modnljrﬁr, Elmmfwnﬁglnnonandthc:pmﬁcmmufsmmm -
' paniel, the total count for all of the following categories of claims, collectively, that have been
pmdbyPnrs::hetndateﬂmtr:lateto,nrmayrelnieto,ﬂmsubpctm&honmth&mb]mt
peer vehicles: warranty claims; extended werremty. claims; claima for good will services that
were provided; field, zone, or similar adjustments snd reimbursements; and wamanty claims
or Tepairs made in accordance with & procedure specified in a technical service bullétin or
custumars&hsfacnonuampmgn. Domtmuntﬂluclmm:fltlsaduplmateufamhpmmpmt .

o mqueahm:lz

Provide this mfonuaﬁon in a table formatm ermuftﬂmal or Access znuu of nmmpaﬁble
fonnat, entitled "WARRANTY DATA.” ' o -

. DeamhemdﬂmllhcmmhcrﬂermumdbmeheWidmhfythealmnsﬂmﬁﬁaﬂm '

' responee to Request No. 3, including the labor operations, problem codes, part numbezs and
. atiy other pertinent parameters used. Provide a list of sll labor operations, labor operation
deacriptions, problem codes, and problem code descriptions applicabls to the subject
condition in the subject peer vehicles. State, by make and model year, the terms of the new
vetiicle wamanty coverage offered by Porsche on the overall subject vehicle, on glass
breakage in the side windows end glass breakage in the sunroof system (i.e., the mumber of
'mohthsmdmileagﬂforwﬁchcuvﬂageispmﬁdedmdﬂlevghichs}memﬂmtm :
“covered). Dascribe any extended warmanty coverage option(s) that Porsche offered for the .
suhjmpeﬂvehdmandmhyopummodﬂandmudelmmembmﬁwhcksmﬂ_
.amcweredundﬁ'cachsuchmmdndwarmty )

. Formgmpmelmhmd(ﬁumﬁ-ontmmummme)mmmb,mwmm,pmmm
m]lomngmfmmmnm _

Formal item name;
Common item name; .
Movable or Fixed glass panel system;

 Single or multiple panel d&mgn (state: no. of panels], '
Type of moveble glass panel deployment design (i.e., Sl:de—m—Roof, Tilted and Sllda
over roof; Tﬂtud, Slide and Stacked (for sectioned design), etc.);
Intetior opening beneath glass panel area (length x mdth across toof in centimeters);
Location of glass panel (i.t., “over 1-row occupants”, “over 2" row occupants™, “over - -
1% & 2% rtrww:upauts > ete... )

LNy

- m




. Size of pane:l {length X mdth mthmntm),

Thickness of glass (millimeters);

Weight of glass panél (kilograms);

Type of glass used (i.e. laminated, tempered, tﬁnpemd-lammated, muluple glami umit,
rigid plastics, efc... a5 classified in ANSI/SAR Z26.1)

. Certified to ANSI/SAE Z26.1, Item 3/4 GImngMatmal Emdard {spe::fyall appl:cable
Tablé 1 Tests);

meEE

' -

o Prnwd:anymmaﬁwﬂrﬁultspﬂﬁNSDSﬁEZZﬁleNu E~14orp=mtharstmdnrds '

. © ifavailable;
o ANSUSAEZZﬁchnﬁcmﬂnma:hng{le AS1, Aﬂlﬁtﬂ)lfanrand
o, 'Explmnmemumsforsdemngm:mmmknﬁs,mdnﬂ:mm]mmﬂfﬂm
~ glass usad in the subject component in cornparison with other types, thicknesses, and
'nthm'mlmntaspacuufgiass,whmhweremnmdem:tnrwhmhmuldhawbmusad.

6. medephntugraphsahuwmganextmorwpwewloohngdownntﬂmwhmle g enfire roof -
‘gection. If the glass panel opens, provide photographs for both the close position and the
open position. In addition, show wide-angled interior views looking up at the entire toof
liner, with &ll shades opened, with the glass roof panels in the close position and in the open

position, . Provide a minimmn of two pictures each originating from two opposite angles for

each exterior and interior screen shots. . Thpﬁlﬂ.ﬂsha]lbema“IPG“formntmﬂlamm!mum
~ resolution of 2, SﬂﬂxzmﬂpmﬂsuchdeHMBm ' '

.'?. FurcachmndeLmudelymrandglasspmeldemguonthsmbjmtpeervelucls identify the |

* part numbet, mlunamsandammplﬂeamm mnuﬂnﬂne.nndtclephm
number,

' Ih&lcttm-lsbﬁngsmttal‘mchepursuammﬂUsc.ﬁ 30166, which authorizes NHTSA fo
' mnductanfmvesﬂgauonthatmajrbemmtumﬂ:rmcmpmﬂﬂlof’f'lﬂedﬂmdm
request reports and the production of things. It constitutes a new request for information.

. Porsche’s failure to respond proraptly and fully to this letter could subject Porsche to-civil

- -penalties pursyant to 49 11.8.C. § 30165 or lead to an action for injunctive relicf purseant to. 49
U.R.C. § 30163. (Other remedies and sanctions are available as well.) Please note that

_ manmummwlpmalﬁesmder49USC § 30165 have incroased as a result of the recent
snactment of the Transportation Recall Enhancement, Accoimtability, and Documesitation
(TREAD} Act, Public Law No. 106-414 (signed November 1, 2000). Section 5(a) of the _
TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to $5,000 per

| . day, with 8 maximum of $16,050,000 for a reiated series of violations, for failing or refusing to

perform an act required under 49 U.8.C. § 30166, See 49 CFR 578.6 (as amended by 69 Fed. - -
ch.STEM {Sept. 28, 2004). This inciudes failing to respond 0 ODI inforrmation requests.

Ianrsche cannot reqund ta any specific request or subpart(s) thereof, piease state the reason

why it is unable o do 50. If an the basis of attarney-client, attorey work product, or other

privilege, Porsche does not submit one or more requested documents or items of information in

response to this infortnation request, Porsche must provide a privilege log identifying each

- document or itemn withheld, and stating the date, subject or title, the name and position of the
-person(s) from, and the person{s) to whom it was sent, and the name and position of any other -



mmplmt (to mcllnis all Garbcm mpms or blmd carbon copies), the natire of that mﬂmnatmn or
- material, and the basis for the claim of privilege and wh}r tl:mtprm]ege applies.

.-Enmchusmpnnmmthskththphmte{mchdmgmlmphMgmphsmmm -
drawings); together with a copy of any confidentiality request, must be submitted to this office
by July 14, 2006, Piuas:rafertuEAﬂﬁ-ﬂmPﬂlinPnrschasmspmmmmleﬂer If Porsche

ﬁnﬂsthﬂrtmunablutnpmndeaﬂufﬂmmﬂmnanonmquestodwnhmﬂmhmn allotted, Porsche -~ -

nmust request an exténsion from Mr. Thomas Z. Cooper at.(202) 366-5218 no later than five :
business days before the response due date, If Porsche is unable to provide alt of the information
- rﬁquesmdbythcongmaldmdlmu,ltmustsuhmﬂaparhalrespmbyﬂmongmaldead]memﬂ:

' whﬂevumfomhumcheﬁlmhﬁmhble,mimmhubamgmnmd :

HPorschsdmmsthatanyofthamﬁrmahonordmummﬁpmmﬂadmmtoths :
information request constitite confidential commercial material within the meaning of 5. U.8.C..
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1505, Porsche must submit
: mmpmﬁngmfmmaﬂmhgeﬁermﬂlﬂncmmnﬂsthatmﬂmsubjeﬂtufthsmﬁdenhahty
request, in accordance with 49 CFR Part 512, asmded(ﬁ?Fed.Reg.ZHU?etseq.A;prﬂEl
. 2004), to the Office of Chief Counsel (NCC-113), National Highway Traffic Safety
Adminjstration, Rooim 5219, 400 Seventh Street, S.W., Washington, D.C. 20590, anchms
required to submit tivo copies of the documents containing allegedly confidential information
andnnaunpyofﬂmdocummmﬁmnwhmhmfmmanmnlmmedmheconﬁdﬂmalhubeen

'deleted

| H}muhweanymhmcalqmuonsmmﬂlmmm,plmcallPetBrC Ongofm}rutaﬂ'
31{202) 365-!‘.}583 .

Office of Dl:ﬁcts Investigation
Enforcement




