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Deaer Slavetcr'

'I‘Imﬂﬁm of Defects Inveatigation (DDI) of the National I-nghwa}r'l‘mﬂiu Safety

' Administration (NHTSA) is conducting an investigetion (EA0G6-001) of alleged shattering of the
sunroof glass panel resulting in injuries from falling glass fragments in certatn model year 2004 -
. 2006 Cadillac SRX vehicles manufactured by the General Motors Corporation. For a
compmeasmamm“ammqummmaﬁmmmgmmumwhwlm
eqmppudmthaglm"pmorme’ type sunroof system.

-Uﬂmummesmdmmmmeﬁaﬂowmgdeﬁmnmsmmmmmqu&ﬂ

- .o Subieet peer vehicleg: all model year (MY) 2004 - ZﬂﬂﬁNmeuestandesan -
: Mumvmdes,equmpedmthapmmmufaﬁwm.mmﬁcmedfursahm
lmamﬂmUnmdStam _

- » Panoramic suuroof system: pancramic sunroof system is defined a5 a glass pans]

"-." " gystem with & cornbined surface area of greater than 0.5 m’ and having singie or multiple
fixed glass panels and/or single or multiple movable glass panels that can tilt upward and
-glide back-over the existing roof structure. Ifamt:mtabl:fmnlwmﬂdeﬂeetmumdeof
glmmdpanofmasmmnfaur&u,ltshaﬂbemdudad ' .

‘s Subject condition: aﬂagahmofglaashreakageofﬁ:epmmuglmmufwﬁﬂaﬂm
?ahmlelsbmgdnven _

" «. Nissan: NissanNnrﬂlAmm'im, Inc. and Nissan Motor Company, Lid., all of its pastand
present officers and employees, whether assigned to its principal offices or any of its field
or other locations, including all of its divisions, subsidiaries {(whether or not incorporated)
arid affiliated enterprises and all of their headquarters, regional, zone and other offices

- .and their employees, and all agents, contractors, consaltants, atternesys and law firms and -
- - pther persons engaged directly or indirectly {o.g., eroplayes of a consultant) by or under
the control of Nisean (including all business units and persons previously referred to), .
 BUCKLE UP | . okl

nMEmm S n -_ L A O




whnarenr,mouﬂ:ﬂSeptemherl ZUIB wmmvolvﬂdmanymymﬂianrofthe
fu]lomngmlawdmthewhjnctmndmnnmﬂ:usuhjectpmmlm C .

.. Design, e engineering, analysis, modification or pmductmn (ﬂ. g quaht_',r control); '
b. Testing, assessment or cvalustion;

~¢. Consideration, ér recognition ofpatentmlormtual defects, reporting, reamd-kaepmg '

rnd information management, (e.g., complaints, ﬁuld neports, warmanty mfurmnnon,
© . - part sales), analysis, claims, or lawsuits; or
~ d. Communication to, from or mtmdad for zone n:pn-.s-tatwes ﬂeets, dealers, or other
: ﬁcld locauuns mchdmghm:mthnumdmpmple wh.ohwcﬂ:ecapamtym ubtam

_M ‘Ducument(a}”musedmﬂ:ehmd&stsmseoﬁhcwordmﬂshaﬂmmaﬂ
original written, printed, typed, recorded, or graphic matter whatsoever, however
pmduoedmmpmduced, of every kind, nature, mddﬁcnpﬂon,andall m—idmhunl
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
correspondence, communications, elecironic mail (e-mail) messages (existing in hard

_cupyandfdrhdwﬁmﬁcsmmgeLfﬂxﬂs,mﬁmmmmhlés,mlﬂmﬂsam' .

notes, annotations, working papers, drafis, minutes, records, audio and video recordings,
data, databasés, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reporiz, newspaper articles,
studies, analyses, evalnations, interpretations, conitracts, agreements, jottings, agendas,
bulleting, notices, announcements, instrociions, blueprints, drawings, as-builts, changes,
. marmuals, publications, work schednles, journals, smnstcaldmdesk,pormbleand'
computer calendars, appeiniment books, diaries, travel reports, lists, tabulations,
compiter printouts, data processing program libraries, data processing inputs andtmtputs,
microfitms, microfiches, statements for services, resclutions, financial statements,
gwmmﬁlmds_hmnmmds,mg!mds,woﬂmders,p]m
. discovery it any form, affidavits, motions, responses to discovery, all transcripts,
-adininistrative filings and all mechanicel, magnetic, photographic and electronic records
or recordings of any kind, mcluding any storage medin essociated with computers,
inclading, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, including bt not limited to, the Internet end shall
include any drafls or revisions pertaining to any of the foregoing, all other things similar
- to any of the foregoing, however denominated by Nissan, any other data compilations
- from which information can be obtained, transiated if necessary, into a usable- form and -
- any other documents. For purposss of this request,-any document which ¢ontains any
. npte, corment, addition, deletion, insertion, mrmotation, or otherwise comprises & non-
 identical copy of another document shall be treated as a separate docurnent subject to

- production. In all cases where original andanynon identical copies are not availeble,
- “docurnent(s)"also means any identical copies of the original ind all non-identical copies

* thereof Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Fuanish alt documents whether verified by Nissan or

- -not. " If a document is not mﬂieEngllshlanguage.pmwdebuththeongma] docurnent and

ah English translation of the doctment,



. !Bgur Terms. Tuﬂuextantthat ﬂmyareused mthese m:ﬂnrmamn requests the terms
“claim,” “consumer complaint,” “dealer fisld report,” “feld report,” “fire,” “Heet,” “good
will,” “make,” “model,” “model year,” “notice,” “propety damage,” “property damage
claim,” “rollover,” “type,™ “warranty,” “warranty adjustment.” and “warranty claim,"” .
whathu'usadmmgtalarnrmplural form,hweﬂmsam:memngas found in 49 CFR

-39, 4

Inmﬂufmmymﬂ'mﬂmluatethesnhjuutmdmm,mmfnmahun:smqmmi Pursuant
to 49 U.S.C. § 30166, please provide numbered responges to the following information requests.
InmfnrastmhaaprﬂnouslymﬂdedudocummttoﬂDI,lesanma}rpmduueltmmﬂr .
ﬂmﬂfythuducummt,ﬂmdmmmtmbmlsmontuDDImthnhltwasmcludadandﬂu:premsé
location in that submission where the document is Tocated. When docvments are produced, the
documents shail be produced in an identified, organized manner that corresponds. sith the
prganization of this information request letter (including all individual requests and subparts).
Wbsnducummﬁmpmdnwdmdﬂmdﬁcumenixwuﬂdnogmdmgalmbesdf- -

explanitory, the prodm:hun of documents shall be supplemented and acnumpamedby
explanation. '

Plesae repeat the applicable request verbatim above each response. After Hissan’s response to
ench request, identify the source of the infarmation and indicate the last date the inforrmation was
gathered. . On data retrievals (sales data, warranty data etc...}, the data shall be collecied at the

- mdufﬂ:umonlblypmud(mmalmﬂ:data)bmmmharﬂ:mlSdaysfmmﬂmpoﬂed
date of this lettcr. | |

. 1, State, bymodeLmodelye&randmhsunmnfmuﬂgumﬂon thenmnhuofsuhjectpuer
Mdasﬂmmhsmmfmaﬂam]mamthnﬂmmdm

me:le ﬂm table in m:msnﬂ Excel 2000, or & mmpahblefonnat, mtltled “PRDDUCTIDN
 DAT ' »

2. 'State the number of each of the fu]]nwing(inatahlefmmat}b}rmchmoﬂel, model year,
- . surwroof confipuration and the specific sunroof section or panel, received by Nissan, or of
. which Nigsan is otherwise aware, which relate to, urmaymlatato the subject condition in
ﬂmsuh;ectpaervehcles

4 Consumer compiaints, including those from flest operators;
. b. Ficld reports, including dealer ficld reports; -
¢. Reporis involving a crash, injury, or fatality, based on claims against the marmufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
ade&ﬂmrmjur_',rwasmuaadbjruposmblcdefectmnmbjmtvehlcle,pmpmydmngc
claims, consumer complaints, or field reports;
d. Propetty damage claims {including own vehicle); and
¢. Third-party arbitration proveedings where Nisaan is or was a party to the arbitration; and -
f  Lawsuits, mmmdmgmclmmuﬁchﬂimmmmmadefmmmmdefmm

For subparts “a” through *d,” state the total mumber of each item. {e.8-, consumer complaints,
field repoxts, etc.) sepnrately ‘Multiple incidents involving the same vehicle are to be = -




counted sqmraiaely Muluple reports of the same mmdent are alsn to be munted separatel:.r
(i.e., a consumer complaint and a field report involving the same incident in which a crash
oceurred are to be counted as a consumer complaint, Held report (duplicate) andaamsh
mpoﬂ{&@lm}},bmmcdnphcatedrmshaﬂ be ldenhﬁﬁd. :

 Provide the table in Microsoft Access 2000, or a mmpatlhla format, entltled
‘MANUFACTURER REPGRT COUNT.”

. Stam,bymhmdel modelyaar. sunruufmnﬁgnrmunmdthespecﬁcmnmofmor
pnncl,mumtalmlmﬁ:rauoﬂhcfoﬂwmgcmgmmufchms,mllmhwly,mﬂhawbem
paid by Nissan to date that relate to, or may relate to, the subject condition in the sabject peer
vehicles: warranty claims; extended warranty claims; claims for good will services that were
provided; field, zone, ot sitnilar adjustments and reimbursemenis; and warranty claims oz
repairs made in accordance with a procedure specified in & technicel service bulletn or . :
cusmusamﬁmuncampmgn. Dunutmuntthuclmﬂltmadnphcatenfasubpmﬂpm ]
- in question 2.

Prnmleﬂna mfnrmmanm da tahle fonnatmhﬂcrmﬁhm] m-Ancess 2000, ora oumpatiblr. |
format, utltlnd “WARRANTY DATA.” . .

4, Dﬁmhemdemﬂmemmhmwnauﬂdbyﬂmmldmfyﬂmclmmsldmﬁedm - :
- response to Request No, 3, including the Isbor cperations, problem codes, part nurobers and -

- . any other pertinent parameters used. Provide a list of all labor operations, labor operation ©
‘descriptions, problem codes, and problem code descriptions applicable to the subject
enndlummﬂlemlhjeﬁtpmvemclas. State, by make and mode! year, the terms of thenew
vehicle watranty coverage offtred by Nissan on the overall subject vehicle, on glass breakage
mthcmdnwmdowsmdglasabrqakagcmﬂnsunmfsystﬂn(lc the number of months and
mileage for which coverage is provided and the vehicle systems that are covered). Describe
any extended warranty coverage option(s) that Nissan offered for the subject pmvehlcles
.and state by optitn, model, and model yeer; thenumberufwhmleathatmcwer&dunﬂcr
eachsu:hertenddmmty _

. Formhglﬂsspanulutlhmd(ﬁnmfmnttnrmufvﬂcla}mﬂmsuhjentwhmle prowdcﬂ:lc _
fullnmngmfmmﬂon. :

an:mll item name;
Common item name;
Maovable or Fixed glass panel system;

Single or omltiple panel design (state no. of panels). o '
Type of movable glass panel deployment degign (i.c., Slide-in-Roof: Tilted and Shd&
over roof; Tilted, Slide and Stacked (for sectioned design), ete.);
Interior opening beneath glass pan;-l area (length x wigth across. roof in nantamam)
Lnuauunnfglmpancl{l e., “over 1% mwoocupants “gver 2%-row occupants”, “over
1* & 2™-row ocoupants,” efc...); _
Size of panel (length x width omﬂmetm},
Thickness of glass (millimeters);

[ F—P-P‘P' |

'-'F." o




Weight of glass panel {iulngmms},
Type of glass used (j.e. laminated, tampered.tempwedlammnted,mulnpleg]mdmt,
.. rigid plastics, etc... as clagsified in ANSI/SAE 726.1) - .
1. ﬂmﬂﬁedmANSFSﬁEZEﬁl ItemﬂMGlmngMaterm]Standatﬂ{speclfyaﬂapphmble_ .
.- Table 1 Tests); _
| _m._-ﬁmdemylmpactmmultspummzzm Test No. 6- 140rperuthm‘standards.
. if avatlable:
n. _ANSD’SAEZEﬁ.lcmﬁcannnma:hng{w AS1 ASZetc)lfan]r'md
0. E:plammermmsforsdmngthcme,ﬁncknmmﬁoﬂlermlmwofﬂn
" gldss used in the subject componeat in comparison with other types, thicknesses, and
-'Dthermlevantaspecﬁofglms,whmhwmmnslduedorwhmhmuldhwehmmed

e

6. medcphomgraphaahnmngmmmpmewloohngduwnﬂﬂmvehmle‘smmmf
. section. If the glass panel opens, provide photographs for both the close position and the
" open position. In addition, show wide-angled interior views looking up at the entire roof

- Jinex, with alf shades opened, with the glass roof panels in the close podition and in the open
* position. Provide a minimum of two pictures each originating from two opposite angles for
. each exterior and Interior screen shots. Th:ﬁlessha]lbema“ﬂ’ﬁ"ﬂnmatmthnmnnmum :
resolution of 2, 500 x 2,000 pixels each arid 2.0 MB size. _

7. mehmdﬂmdﬂyearmdglmpmﬂdmgnmﬂembjmtpmwmﬂm,mﬁym _ ..
' part mumber, supphernameandammpletenﬁeetaddrﬁs,cmtactname,andmlcphone
number. .

mmﬁbmgmtmmmmmmmusc § 30166, which authorizes NHTSA to
condust any investigation that may be necessary to enforco Chiapter 301 of Title 49 and w0

- rexquest reports and the production of things. [t constitutes a new request for inforniation.

Nisgan’s fa#fure to respond prompitly and fully to this letter could subject Nissan-to civil penalties
- pursuant to 49 U.5.C, § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C. §.
- 30163. (Othier remedies and sanctions are available as well.) Flesse note that maximnm civil
peanalu:sundnrdﬂUSC § 30165 have increased as a result of the recent enactment of the
Recall Enhamcement, Accountability, and Documentation (TREAD) Act, Public

Luaw No. 106-414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49
U.8.C. § 30165(h), provides for civil penalties of up to $5,000 per dey, with a maximm of '
- $16,050,000 for a related séries of violations, for failing or refusing to perform an act required
- under 49 U.8.C. § 30156. See 49 CFR 578.6 {(as ameaded by 69 Fed. Rng.S?W(Snpt!B

. 2004), Thisincludes faﬂmgtu mspondeDImfonnanunrec[uﬁts _

If Nissan. mnnul respond tom}rspnmﬁumquestorsubpm(s)ﬁerwf please state the reaamwhy.
. itis unable to do.so. If on the basis of attorney-client, attomey work product, or other privilege,
Nmmdoesnntsubnntmmmmreqmteddocm&mﬂemsnfmfomnﬂmmmpmm :
ﬂuamformnhonmqumhﬂimmmustpmvﬂeapnvﬂagﬂlugmentfymgmhdo-cumentnntem

- withheld; and stating the dats, subject or title, the name and pogition of the person(s) from, and .-
- the person(s) to whom it was sent, and the neme and position of eny other recipient (to iriclade

. all catbon copigs or blind carbon copies), the nature of that information or material, andﬂlebuls
'ﬁurthecla.lmnfpnvﬂcge andwhythatpnwlﬁﬁ nppllea




Nissan® sresponssm ﬂmlattm' mdnphcat: (mcludmg aolorphothmphs,dlagmmsand

‘drawings), together with 4 copy of any canfideptiality request, mivst be submitted to this ofﬁce -

by July 14, 2006.  Please refer to EAQS-001PIR in Nissan's response to this letter, If Nissan

finds that it i3 unable to provide ﬂlofthemﬁ:nnuﬂonmqucmdmﬂ:mth:tmaﬂcuﬂd.ﬂman :

mnst request an extension from Mr. Thomias Z. Cooper at (202) 366-5218 no later than five.
 business days before the.response due date. If Nissan #s umable to provide all of the information

requested by the original deadline, it must submit a partial response by the original deadline with

whatever mfmmahun lesan thm has available, even if an extension hag: bam granted. .

IfN:ssanclmms that an]rufﬂmmﬁ:manpn urducmnemspmmdnd mmpons:: to-this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
-§ 552(bX4), or are protéoted from disclosure purawant to 18 U.S.C. § 1905, Nissan must submit
_smmngmfmmahunmgahuwﬂhﬂmmmﬂsﬂmtm&emjmofthemnﬁdmﬂlty _
- zequest, in accordanee with 49 CFR Part 512, as ametxded (69 Fed. Reg. 21409 et seq; April 21,
© 2004), to the Office of Chief Counsel (NCC-113), National Highway Traffic Safety

- Administration, Room 5219, 400 SevenﬂJSteet,SW Washington, 1).C. 20590, Niszan is
required to submit two copies of the dociments contzining allegedly confidential information
_andnne:npynfﬂmdncumentsﬁumwhchmfmnmhunclmmadhbemnﬁdmﬂalhnsbam

Ifyauhaveanytachn_icalquesmmconcemmgﬂmmattﬂ pleasecalll"at&rﬂ. Ongofmystaff

at {2{]2) 3&6-0583

Office of Defects Investigation
Enforcement



