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. GM Product Investigation ' L EA06-001PIR
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30200 Mound Read

‘Warren, hﬁcmmammmm '
DaarMs Kent

L The Office of Defects Tavestigation (ODI) of the National I-Ilghway'l‘mﬂic Safety

" Adwinistration (NHTSA) is conducting an investigation (EA06-001) nfﬂlagedshaﬂaﬂngufthe
- sunroof glass panel resulting in injuries from falling glass fragments in certain model year 2004 -
2006 Cadillac SRX vehicles manufactured by the General Motors Carporation, For a :
mmﬁwmmmmmmmnmgmﬂMwmdﬁ

eqmppedmﬂmglass ‘pannmmm type sunroof gystem.
Uﬂmnthmaesﬁtadmﬂ:etexgthefoﬂuwmgd&ﬁmﬂmapplyﬁhs mﬂ;rmatlmmquest

. Mw all model year (MY) 2004 - ZODEPﬂnhacGﬁandSamm :
vehicles, equipped with a panoramic sunroof system, manufactured for sale or lease in

the Uited Sates,

‘s Panoramic sunroof sysiem: panoramic sunrcof gyztem is defined as 2 glazs panel
system with a combined surface area of greater than 0.5 m and having singte or multiple
ﬁxadglasspme]sandfurmglcurmulhplcmmhleglmpanel!Ihatcmhltupwnrdand
slide back over the existing roof structure. ]faretaﬂbhﬁmtmnddeﬂedunsmndeuf
glass andpartafthemmrmfmufaoe ttshallbemchdad .

e B .Mﬂnﬂﬂg_ a]legaumofglﬂsheahgeofﬂmpanurmmglaﬂmfwhﬂeﬂm
vehmlulsbemgdnm

L ﬁﬂ: GenaﬂMoermpom&nn,aanﬁspastandpmmﬂfﬁmandemplom,
whether assizmed to its principal offices or any of its field or other locations, including all
of it divisions, subsidiaries (whether or not incorporated) and affilisted entexprises and
‘all of their headquariers, regional, zone and other offices and their employees, and all
agents, contractors, consultents, attomeys and law firms and other persons engaged
directly or indirectly (e.g., employee of a consultant) by or under the ¢ontro! of GM

{inchuding all business units and persons previously referred to}, who are or, in or after

4  phsd  eeeegen




Septambm-l 20[‘.'3 wmmvulvedmnnywaymthanyufﬂmﬁ:ﬂnwmgmlumdtnﬂm
. subject condition in the subject peer vehicles:

a. Design, engineering, analysis, modification mpmducuon{eg quahtycuntml]

b. Testing, assessent or-evaluation;

¢. Consideration, or recognition of potential or actnal defects, mpurtl.ng, record-keepivig
and information management, (2.g., complaints, field reports, wmantym:ﬁurmanon,
part sales), analysis, claims, or lawsuits; or

d. Cmnmmcauunm,ﬂ'nmurmtmdcdﬁrmrepmmnmﬂew denlm,nrnther

ﬁsldlucah:ms,muludmghutnuthmtadtnpwplewhnhmruﬂmwpamtytﬂnbm '

mfnrnmtmnﬁ'am d&alers '

Dn;:ument: “Dnc'umem{s)’_’ is used in the broadest sense of the word and shall meam all
original written, printed, typed, tecorded, or praphic matter whatsoever, however -
prndu::ud or reprodaced, of every kind, naturs, and description, and &ll non-identical
copies of both sides thereof, inchuding, but not limited to, papers, letters, memorands,
correspondence, commumications, electronic mail (o-mail) messages {(existing in hard
- copy and/or in electronic storage), faxes, majlgrams, telegrams, cables, telexmessagr_s.
notes, annotations, woﬂnngpaprn,draﬂn minntex, records, mdio and video recondings,
data, databases, other information bazes, mmmanes, charts, tables, praphics, other visual
. digplays, photographs, statements, interviews, opinions, mports,nswspa;mam:]es, -
_gtudies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
balleting, notices, announcements, instructions, blueprints, drawings, as-builts, chamges,
- -manuals, publications, work schedules, jowmals, statistical data, desk, portable and
computer ¢alendars, appointment books, diaries, travel reports, fists, tabulations, .
. . ¢ompuier printouts, data processing program libraries, data processing inputs and cutputs,
- macrofilma, micrefiches, staternents for services, resolutions, financial statemmenis, '
. govemmental rgcords, business records, personne] records, nmkordﬁs,pleadmgs,
. discovery in any form, affidavits, motions, responses to discovery, all transcripts, .

- administrative filings and all mechanical, magnetic, phﬁlngraphlcmdelmh'omcremrds
or recordings of iny kind, including any storage media assoctated with

~ :including, but not limited to, information on hard drives, floppy disks, backup tapes, and

. . zip drives, electrome commaunications, includmg but not limited to, the Intetnet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similer
to any of the foregoing, however denominated by GM, any other data compilations from
‘which information can be obtained, translated if necessary, mtnausablefurmandmy
other documents. For purposes of this request, any document which contains any note, |
coroment, addition, deletion, insertion, annotation, or otherwise compuises anm-ldmtmal
mpyafmmherducmnentshallbemﬁwdmasepmtedmmsuhjmmpmducﬁm.

- In alt cases whero original and any non-identical copies are not available, -
*document(s)"also tneans any identical copies uftheongmalandallnun-idmuml copies’
theraof. Any document, record, graph, chart, fitm or photograph originally produced in
color must be provided in color. Furnish all documents whether verified by GM or not. -
If a document is not in the English fanguage, provide both the original document and an
~English translation of the document.




. QQE ]:nrms Toﬂ:uaxtmtthat ﬂ:ayare used in these m.fonnatwm requests, the terms - -
“claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “flcet,” “guod .
~ will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty ¢laim,”
. whaﬂmruaudmmgularormplumlﬁmm hwemumemumngasfoundm@CFR
- 579, 4 '

: " In order for my stnﬂ‘tuavaluahthwnhjmcnndluon ca-mnmiv‘ormm:mumqwmd. Pursuant
o 42 U.S.C. §3ﬂ156, please provide numbered responses to the following information réquests.
Insofar ag GM has previausly provided a document to ODI;, GM may praduce it again or identify
_ the document, the document subzmission to ODI in which it was inctuded and the precise locatton - .

. in that submission where the document is located. When documents are produced, the. :
'dnmmmﬁshaﬂbepmd:ﬂdhmﬂﬂﬂﬁeimganmedmannﬂﬂmtmﬂmpmdsmththa
-organization of this infarmation request letter (including all mdnndnalmquestsandmbpm‘l:)
"When documents are produced and the documents would nét, standing alone, be self-
explanatory, I:'I:wprud‘ucuunnf ducumtssha]lbesupplmmnted and accompanied by

explmatmn

: -Pleaserepenmeapphmblcmqu&stvcrhnhmabﬁvcﬁchmpmme After GM’s response to cach
“request, identify the source of the information and indicate the last date the information was
gathered. On data retrievals (sales data, warranty data eto, . ) the data shall be collected at the
endufﬂmmonthlypmud(nupnrﬂalmnnthdatn}bmnuem‘harthanlﬁda}rsﬁ'nmﬂlcpusmd _

date of this letter. .

1. State, b}rmuchnwdelmrandmhsunrmfmﬁgnﬂmn th:nnmhe:nfsubjectpw
vph:clcaGMhaammufumedfornalcorleasemtheLhmdsm _

o -ProﬂdﬂﬂleublemMmmmﬂExcdﬂﬂJ,orammpmhlefomameﬂed“PRUDUCHON
DALTA" ' '

2. Statethemnnbﬂnfmh of the following (in ntahlefunnnt]byaachmndel mndclyr-ﬁr :
- sunroof confipuration and thé specific sunroof section or panel, received by GM, or of which’
(M is otherwise aware, which relats to, or may relats to, ﬂ:esubjnntmndJmnmmuubject

_ pesr vehicles: .

a Cansmnﬂrmmplamts,mohdmgthmﬁnmﬂmtupemmrﬂ

* b. Field reéports, inchuding dealer field reports; '
c. -Reports involving a crash, infury, or fatality, based on claims agniustﬂaema::mﬁcﬂm

mvulvmgadmﬂmrm,]ﬂﬂ".nntlmmcﬁvedbytbemufncmmnﬂegmgurpmvmgm -

‘a death or injury was causudb}'aposmblcdcfwtmasubjmtvﬂhmle,pmmdamagn
¢laims, consumer complaints, or fisld reports; -

d. Property damage claims (including own vehicle); and

' Thrdpartyarhﬂaﬂonpmowdmgswhucﬁanrmsapartyhthea:bﬂaﬂm,and
I..awsu:ts both pending and closed, in which GM is or was ad&fendanturmdefmdm

o

Fnr suhparta “a” through “d,” siato the total number of each item (e.g., consumer complaints,
field reports, etc. } sqmrate]}r Multlple mmde:nta mvulwng the same vehmlfe ate to be



couited sepmtsly Multiple reports of the same incident are also to be counted Ecpar&teljr
(i.e., uconsumermmpl&mtandaﬁeldrepo:tmvoivmgthnsamummdmt in which a crash
accurred are to be connted ax a conssmer complaint, field report (duplicatz) and a crash.
‘report (diip lmata}}, huI tha dupllcatad reports shall bﬂ identified. - .

Provide the tablr. in Micrmft Access 2:]00 ora compatible fnrmnt, mﬁtlad.
MﬁHUFAﬂTURER REPGRT COUNT.”

. State,b}rmhmodel.mudclymr mmnfmnﬁgmhmmdﬂm@eclﬁcsunmofsmn{mm
panel, the total count for all of the following categories of claims, collectively, that have been
* paid by GM to date that relate to, or may relate to, the subject candition in the subject peer
- vehicles: wmantycla:ms,cxtmdedwarranty claims; claims for good will services that were
provided; field, zone, nrsnmlarnd_]ustn:ntsmuirmmhummmm,andwamtydmmsor
~repairs made in-accardance with a procedure specified in a technical service bulletin or -
customer satisfaction campaign. Do not auuntﬂm claim if it is a duplicate of a subpart report

in question 2.
.Prowdeﬂnamformmunmamblcfmmatmm“asoﬂhmlorﬁmm nrnc-ompnﬁble :

" format, mhﬂed“WARRANTYDATA“

| .-Desmhemdetaﬂﬂms&amhmtenausadb}rGthdmnfythnclamsrdenuﬁedmmspomu |

~ . to Request No. 3, including the lsbor operations, problem codes, patt numbers and any other

pertinent parameters used, medeahstofal]laborﬂpﬂﬂtmns,lahornpemhmdﬁstmpuom

_problem codes, and problem code descriptions applicable to the subject condition in the :
subject peer vehicles, State, by make and model year, the terms of the new vehicle warranty

. ~coverage offered by GM on the overall subject vehicle, on glass breakage in the side ;
windows and glass beeakage in the sunroof system (i.c., the number of months and mileage

for which coverage is provided and the vehicls systems that are covered). Describe any -

extended warranty coverage option(s) that GM offcred for the subject peer vehicles and state

by option, model, and mods] year, the mumber of vehicles that are covered under each snch

E e:xtendedmmnty '

| .. Fﬂreachglasspmeluﬂund(ﬁmﬁnmmmofvehide)mmasubjmmmmm"
_fnlluwmgm:ﬁ:rmatmx

a. Foonal ltem name;
b. Common item name; '
¢ ‘Movable or Fixed plass panel system;
" d. Single ar multiple panel design (state no. of panels); :
e. Type of movable glass panel deploviment design (i.e., Shde-m—Ronf, Tilted am.l S]Jde
over roof; Tilted, Slide and Stacked (for sectioned design), etc.);

f Inberior opening bencath glass panelm{]mgﬂnmdﬂl across roof in cenfimeters);,
g Location of glass panel (i.e., “over 1°-row occupants”, “‘over 2™:row occupants”, “over -
1" & 2*-row ocoupants,” oto.. J; .
h. Size of panel {length x width centimeters);

i. Thickness of glass (millimeters);




“Weight of glass panel {lulugrms], .

Type of glass used (i.e. Iaminated, tempered,tempemddannnahd, mulhpleglazedumt,
rigid plastics, etc... s classified in ANSI'SAE 226.1) -

L Cerified to ANSI/SAE Z26.1, Item 3!4 Glaz:mgMatmal Standard (speclfyallapphcable

Table 1 Tests); :

m. Pmﬁdennymlpmttestremltnpm'ANSIfSAEZZﬁlTaﬂtNo 6—14nrperoﬂ:eralnndards
.. ifavailable; .
. Mmmﬁlmﬁcmmm&e ASl, ASZetc)rl’my‘and :

o .E:q)hmﬂ:emamsforulmmgﬂmtypa,thmhmmdmhﬁrdmwofﬂm

- glassum&mﬂmsubpntwmpoﬂmmmpmsunmﬂlmhﬂ'typm,thmknuam and
.otherrelwantaspﬂctsofglam whmhwnremnsldutedmwhmhmuldha'wbﬂmm

e

6. Pruvrdephumgmphsshuwmganextmurmpwmlmhngdmutthewhmm smuremof'
- section, If the glass panel opens; provide photographs for both the clese position and the
- open position. In addition, show wide-angled interior views loaking up at thie entire roof
linex, mﬂlallshadesopemd,wlthiheglassrnnfpane]smﬁaclosapmmnnmdmmunpen -
position, Provide & minimum of two pictures each originating from two opposite angles for
each extérior and interior screen shots, The files shall be in & “JPG” format with a minimum
resolution of 2, 500.x 2 DDmealsaachandlﬂMBsma

7. 'chuchmudeLmodclyearmdglmpanddcmgnmﬂmmbpdpmvehc]ﬁ. Mmhfytha
: part number, su;plmnameandacmnplemmuataddrm contact name, and telephone -
number .

This lﬂttﬂl‘ is being sent to GM pursaant to 49 U.S.C. § 30166, which authorizes NHTSA to
.conduct any investigation that may be necessary to enforce Chapter 301 of Titte 49 and to -
- request reporta and the production of things. Lt constitiztes a new request for information. GM's .
fisilure to respond promptly and fully to this letter conld subject GM to civil penalties poyxsuant to
- 49 11.8.C. § 30165 or lead to an action for injunctive relief pursuant to 49 11.8.C. § 30163 '
{Other remedies and sanctions are available as well.) Please note that maximum civil penalties :
- under 49 U.5.C, § 30165 have increased as a result of the recent enactment of the Transportation
.* Reecall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No, 106-
.. 414 (signed November 1, 2000). Section 5(w) of the TREAD Act, codified at 49 U.5.C. § .
30165(b); provides for civil penalties of up to.35,000 per day, with a maximurn of $16,050,000
~ for a related series of violations, for failing or refuging to perform an act required under 49
U.S.C. § 30166, See 49 CFR 578.6 (as amended by 69 Fed, Reg. 57864 (Sept. 28, 2004). This
. -includes fatling to respond to ODI information requests.

- JFGM cannot respand to any specific request or subpari(s) thereof, pleaze state the reason why it
. i§ unable to do.so. If on the basis of attomey-client, attomey work product, or other privilege, .
GM daes not submit one or more requested documents or items of information in response to this
mfurmahunmquast,GMmustpmwdﬂ a privilege log identifying each docurnemt or item T
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (to include
ﬂlcuhnnmmesorhhndcarhoncupws},ﬁwmdﬂmtmfomaumormatmﬂ and the baxsis
for mﬁclmmofpnnleg-n and whyﬂmtpnwl:ge applies. _




GM’s regponse to this-letter, in duplicate (including color photographs, diagrams end drawings), .
. together with a copy of any confidentiality request, must be submitted to this office by July 14,
-+ 2006. Please refer to EAOS-D0IPIR. in GM’s resporse to thia letter. If GM finds that it is unable
. ‘to provide all of the information requested within the time allotied, GM tust reqaestan = - ©
" extengion from Mr. Thomas Z. Cooper at (202) 366-5218 no later than five business days before
‘the response due date, If GM is unable to provide all of the information requested by the original
dﬂﬂﬂmqnmustsubmtapmﬂmapmmbylhemgmﬂdﬂmﬂmemthwhatﬂmmﬁrmm
GMihmhaswaﬂab]qmﬁanenensmnhnsbeengmmd. .

'HGMchmuﬂmtmyufﬂmmfomanmmdncmmtaprmdﬁdmmpmmmthsmﬁmam
. reqiiest constitate confidential commercial material within the méaning of 5 11.8.C. § 552(b)(4),
o are protected from disclosure pursuant to 18 U.S.C. § 1905, GM must submit supporting
information together with the materials that are the subject of the confidentiality request, in
accordance with 40 CFR Part 512, as amenidad (69 Fed. Reg. 21409 et seq; April 21,-2004), to

the Office of Chief Counsel (NCC-113), Nationa! Highway Traffic Safety Admigistration, Room
5219, 400 Seventh Street, S.W_, Washington, D,C. 20590. GM is required to submit two copies
ufthedummenmcmta:mngallegcdlyunnﬁdcnhal mfmmsummdmﬁmpyoftheducumvmta
ﬁmwhmhmfmmaﬂonclaunadtubemnﬁdmﬂalhasbamdelﬁt&d. .

--If}-nu have anytachmcal questions mnnermngthm matier; pleaau eall Petm' C. Ong ofmystaﬁ
it ['2[]2} 366-0583. I




