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.Daaer ?nndale.

The Dﬁce ufDefecm Inv&stlg&tlm (DDI} of the National Highway Traffic Safety :
Administration (NHTSA) is conducting an investigation (EA06-001) of alleged shatiering of the

sunrunfglmpane]msﬂtmgMmjunesﬁmnfnﬂmgglmsfmgmmismmtammndelyeﬂrzmﬂ- ' ’

" 2006 Cadillac SRX vehicles mamafactured by the General Motors Corporstiori. Fora
mﬁwmgmmmﬂg:ﬂmﬂmmmﬂmFﬂv&hﬂu

o nqmppadmﬂuglass“pmnrmg “type sunroof system.

| Unlass uﬂmrmsa stated in the text, the following definitions apply to this information request

. uhieetgurvehiclu all model {MY]EDM Zﬂﬂﬁlmco]nL{R.Samime]n
o _h[RKvamdes,eqmppadmﬂupmmcmmmofsymmmfmmmdﬁorsﬂeur
' leasemﬂmUmtedStam

* Eanoramic sunroof gystem: pﬂnﬂmmmfswmmhﬁﬂedanghﬂspml
_ gystem with a combined surface area of gréater than 0.5 m? and having single or multiple
. fixed glass panels and/or single or multiple movable glass panels that can tilt upward and
. slide back over the existing roof structure. If a retractable front wind deflector is made of
. glassnndpartofﬂmsumofsurrma.1tahaﬂbemcluded. _

. = Sabiect condition: alleganonnfglnssbmakagenfmepammcglass mufwhleﬂm
?ehmlembmngdnm _

& Ford: Ford Motor Company, all of its past and presetit officers and emnployees, whether
agsigned fo its principal offices or any of its field or other locations, including all of its

* divisiong, subsidiaries (whether or not incorporated) snd affilisted enterprisea and all of

- their headquarters, regional, zone and gther offices and their employees, and &ll agents,
contractors, consultants, attorneys and law firms and other persons engaged directly or -
indirectly (e.g., employee of a consultant) by or under the control of Ford (inchuding all

* - business units and persons previously referred to), who are o, in or after September 1,

hiwadokgow

. o _ \FE-I'IGLESAFEI‘THDH.IHE
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2003, were mvulvad in any way with any of the :Eo!]nwmg mlmd tn the sub_]ect mndmon .
in the sabject peer vehicles: :

Y Demgn,cngmacnng,mal}mu, md:ﬁcannn nrproducton (e.g. quahty mntml)"
b. Testing, assessment or evaluation; -
..¢. Consideration, or recognition nfputentmlnractua] defects; reporting, record-keeping
.- .and information management, {¢.g,, complaints, field reports, warranty information,
- part sales), analysis, claims, or lawsuits; or -
d. Communication to, ﬁmnormtﬂldedformnermmtahves,ﬂeﬂs dealers,oruﬂla'_ '
" field locations, mcludmghtnnthmtadmpmplewhnhaveﬂmcmtybonhm '
_.'mfonnanunﬁmndualm o ,

"M “Dwment(a} 1susedmﬂ1alxmdestsensenfthawordandshallmeauall
' original written, printed, typed, recorded, or graphic matter whatsoever, however’

- produced or reproducedd, of svery kind, nature, and description, and ail nom-identical
mpwsnfhoﬁmdesthmﬂmcludmg.bmmhmﬂedm,pmlmm
correspondence, commumications, efectronic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams; telegrams, cables, telex messages,
notes, annmatmns,wmhmpmdmm minutes, records, audtumdmdmrwmﬁngs,
dnm,damhasﬂs.mhﬂmfonnannnba_m summaries, charts, tables, graphics, other visual
‘disptays, photographs, statements, interviews, opinions, reports, newspaper atticles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, ingtructions, blusprints, drawings, as-builts, changes,
- manuals, publications, work schedules, journals, statistical data, desk, portable and

"-cummnﬂmdmamommtbouh,d:mas,mclrmhm tatriletions,
 computer printouts, data processing program libraries, data processing inputs, andnuipilfs_,'
- mictofibms, microfiches, statements for services, resohutions, financial statements,

_ go;irpmmta.l rwogds,husi:mrmords,pmnmclmds,work.prdm,phadin@,
discovery in any form, affidavits, motions, responses to dizcovery, all transcripts,
administrative filings and ail mechanical, magnetic, photographic and electronic reconds
or recordings of any kind, including any storage medis associated with computers,
Hﬂudmg,hntmtlmtedtu information on hard drives, floppry disks, backup tapes, and-
zZip drives, electronic commmnications, inchading but not limited to, the Internet end shall
inchude any drafts ar revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by Ford, any other data compilations from
-which information can be obtained, translated if necessary, into a usable form and any - -
other documents. For purposes of this request, any document which containg any note,
cornment, addition, deletion, insertion, annotation, or otherwise comprises & non-identical
mpynfmnﬁadwmemmubemwdmasepmwdmmbjmtmm
.In all casés where original and any non-identical copies are not available, '

- “documnent(s)”alzo means any identical copies of the original and all non-identical copies
thereof, Any document, record, graph, chart, film or photagraph originally produced in
color must be provided in color. Furmnish all documents whethar verified by Ford ornot.
.IfaducummtmnmmﬂmEnghshImgnagn,pmndchnththemgmaldmmtandm .
Enghsh tra.nslaﬁnn of the document.




« Oiher Terms: Tnthcextmtthattheymuscd mﬂmﬁ.emfnmahunmquests,thetms
- “claim,” “consumer complaint” “dealer fiéld report,” “field repost,” “fire,” “fleet,” “good.
will,” “make,” "model,” “tode] year,” “notice,” “property damage,” “property damage
 claim;” “rollover,” “type,” “warmranty,” “warranty adjustment,” and “warranty claim,”
. whetharuaedmsmglﬂarormplmal form, have the same meaning asfaundm49(31‘11
- 5794,

I mﬂermrmjrsﬁ&'mmmiamesub;mummmmfmmnm is required. mm
to 49 U.8.C. § 30166, please prnﬂdenumhemdrespnnmtuﬁmfo]lnmngmformahmrequﬁts

‘Insofar as Ford has praviously provided a document to ODL, Ford may produce it again or

identify the document, the document submission to ODI in which it was included and the precise
location in that gubmission where the document is located. Whmdncmn:ntsmpmdmed,ﬁa
documents shali be produced in an identified, organized manner that corresponds with the

o organization of this information request letter (inchiding all individual requests and subperts),

Whmdummﬁmpmdumdmdmadmunmﬁswouldnot, standing alone, be self-

- explanatgry, the production of documents shall be supplem-ted and ncmmpmed hy

explanation.

Please repeat the applicable request verbatim above cach response. After Fﬁ:ﬂ’s response to

- each request, identify the source of the information and indicate the last date the information was
- gathered. On data retricvals (sales data, warranty data eic...), the data shalf be coltected at the

endufﬂmmonﬂnlypennd(nnpuﬂalmomhdam)butmmﬂiﬁﬂ:mli days from the posted

date of this letter.

1. State, by miodel, mode] year and cach sunroof configiration, the mumber of subject pe¢r
vehicles Ford has marmfactured for sale or lease in the United States.

valdﬂ the table in Microsoft Excel 2000, or a compatible format, nntlﬂed “PRODUCTION
DATA.™

2. BStatethe .lllll'llbﬂi' of m[:l of the following (in a table format) by each model, mode] year,

sunroof configuration and the specific sunroof section or panel, received by Ford, or of which
'Fmﬂ:sut‘harmsa aware, which relats to, or may relate {o, ihemh]eutmndmmmthcaub]mt

a, Consumu*cum;:lmnts, meluding those from fleet operators;

b. Field reports, including dealer field reports;

¢. Reporis involving a crash, injury, or fatality, bmdunclammagumatthcmanufactum-
involving a death-or injury, notices received by the mamufacturer alleging or proving that

o adﬂﬂlﬁlﬂjﬂﬂ%ﬂﬂﬂﬂdﬂﬁpﬁ!!fﬂﬁd&&ﬂtmaﬂﬂhjbﬂ?ﬂhﬂ&,mm

- ¢claims, consumer complaints, or field reports; . _

. d. Property damage claims {(including own vehicle); and

e. Third-party arbitration proceedings where Ford is or was a party to the arbitration; and.

. Lawsuils, both pending and closed, in which Ford is or was & defendant or codefendant,

" For subparts “a” through “d,” state the total mumber of each item {e.g,, consuaer complaints,
- field reports, etc.) separately. Multiple incidents involving the same vehicle are to be




- counted separately. Multiple reports of the same incident are also to be counted separately
(i.e., 8 consumer complaint and a field report involving the same incident in which a crash
occirred are to be counted as a consumer complaint, field report (duplicate} and a mh
report (duplicate}), but the duplicated reports shall be 1denttﬁed

vauie the table in hﬁerosult Access Eﬂﬂﬂ ora cnmpﬂtlble format, entitled
MANUFAE’I‘URER REPDRT COUNT.”

. State, by uachmu-d:l,madel yeer, sunroof configuration and the specific sunrdof section ox

. panel, the total count for all of the following categories of claims, collectively, that have been

paid by Ford to date that relate to, or may relate to, the subject condition in the subject peer -
_ vehicles: warranty claims; extended warranty claims; claims for good will services that were
- provided; field, zone, or similer adjustments and reimbursements; and warranty claims or
repairs made in accordance with p procedure specified in a technical service bulietin or
custnmusahsfacﬁnnmmpmgn Dunutcnuntthﬂclaunlfltmaduphcatenfambpmmgm :

. inquestion 2,

Prondeths mformatummatahl&formatmhﬁcm&uﬂ&melorﬂm!ﬂﬂﬂ or a compatible
format, entitled “WARRANTY DATA.” o

. MmibemdetmlmeseamhcﬂtanausedbyFnrdtordennﬁﬂmclmmmiadmmm
to Request No. 3, including the Iabor operations, problemn codes, part mmmbers and any other
pertinent parameters nsed. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable to the subject condition inthe -
subject peer vehicles. State, by make and model year, thntumxofthan&wvﬂclewmanty
coverage offered by Ford on the overall subject vehicle, on glass breakage in the side
‘windows and glass breakage in the sunroof system (i.e,, the number of months and mileage
. for which coverageris provided and the vehicle systems that are coversd). Describeany =
: exmdﬁdwanantywvmgaophon(s)thathrduﬂ'emdforthamb;ectpeervehcl&sandslﬂe
_ by option, model, and model year, the rumber ofvﬂcles that are covered under each such
axtandedwmnty

. For each glass panel utilized (from front to rearof?eh:tcle] in the subject vehicle, prﬂﬂdeihc
foIluwmg information: '

Formmal item name;
Commoen item name;
'Movable or Fixed glass pane] system;
Single or multiple panel design (state no. of panels);
Type of movable glags panel deployment design (i.e., Shdc—m—llnuf' Tiltm:l and Slide
aver roof, Tilted, Shide and Stacked (for sectioned demgﬂ}, &IC.);
Interior opening beneath glass panel area (length x width across roof in centimeters);
Location of glass panel (i.e., “over 1*-row occupants™, “over Z*-row nacupmts” “over
1* & 2™.row occnpants,” ete...); -
Size of panel (length x width centimeters);
Thicknesa of glasa (millimeters);

o RO F".F'

R o




fee e TR —y — ) P L.

J Wﬂght of glazs pnnnl {kllogmms},
* k. Type of glazs used (i.e. laniinated, tﬁnpared,tanpared lammamd,multtpleglazedunn, '
: rigid plastics, cic... as classified in ANSI/SAE Z26.1) -
1. Certified to ANSI/SAE ZZE 1; Jtem 3/4 Glezing Mmﬂ Standard (specl,fy all applmah]a .
.. Table ) Tests);, -
© ., hnﬂdamljumpacttestmsultspnrANSUSAEZEﬁ 1 TeatNu 5-14 nrpurnﬂ:erstmdards
if available;

n. ANSVSAE 726.1 certification macking (i.e. ASI, AS2 etc.) if any; and

o. Explain the reasons for selecting the type, thickness, and other relevant aspects nfthe
Elasa vsed in the subject component in comparison with other types, thicknesses, and :
nﬂiamle#mtmdglass,whiﬂ:wefemnsidemdnrwhichwuldh_ﬂ?:bmnuaul v

6. Provide photographs showing an exterior top view loaking down at the vehicle’s entire roof
- section:, If the glass panel opens, provide photogrephs for both the close position and the
open position. In addition, show wide-angled interior views looking up et the entire roof
: lme.rmthaﬂshadmnpened,mﬂnhﬂgiaaamfpanehmtheulmpusmmmdmthaupm
position. Provide a minimmim of two pictures each originating from two opposite angles for
each exterior and interior screen shots. The files shall be in & *TPG™ :thmatmﬂzamjmmnm
resolution of 2, Sﬂﬂxl,ﬂﬂﬂpmelsaachandZDMBm :

7. For each model, model year and glags panel design on the subject peer vehicles, xdmuﬁéthe

part number, supphernanwandacompletesnetaddrm mnmctnam, andtelephune
. number. :

This letter is being sent to Ford pursuant to 49 U.S.C. § 30166, which anthorizes NEHTSA. 1o

* canduct any investigation that may be necessary to enforce Chapier 301 of Title 49.and to

request reports and the production of things. It constitutes a new request for information. Ford’s

- failure to respond prompily and fully to this letter could subject Ford to civil penalties porsuant
. 1049 U.B.C. § 306165 o lead to an action for injunctive relief pursvant to 49 U.S.C. § 30163,

{Uﬂmrremedmsandsmcummwaﬂahleaswaﬂ} Ploase note that maximum civil penalties
under 49 U.S.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountahility; and Documnentation (TREAD) Act, Public Law No. 106-

'414[lg|1edNo‘v=Inberl 2000). Smhnni(a}nfﬂuTREﬁDAct,mdﬂi&dat49USC §

30165(), provides for civil penalties af up to $5,000 per day, with a maximum of $16,050,000

_for a related series of vielations, forfa:hngurreﬁ:smghupu-formannctreqmmdtmderﬂ

U.S.C. § 30166, Sae490FR5?SE{asammdudby69Fﬁd.Rﬁg.5TSE4[SepL23 2004) 'I'I:us

includes failing to respond to OD] information requests.

If Ford cannot respond to any specific request or subpari(y) thereof, please state the reason why it
is unable to do s0. If on the basis of attomey-client, attorney work product, or other privilege,

: Fmﬂdonsnotsubmtonemmmerequesteﬂdmummmunmufmﬁonnanonmrespumem
. this information request, Ford must provide a privilege log identifying each document or item
- withheld, and stating the date, subject or title, the name and position of the person(s) from, and
‘the person(s) to whom it was sent, and the name and position of any other recipient {to include

all carbon copies or blind carbon cnpm},thenatureofthat mfon-natmnormniem], and the basis
fnr the claim of privilege and why that prmlege applies. _




. 'Ford's response to this letter, in duplicate (including color photographs, diagrams and drawings), -
" together with a copy of any confidentiality request, rmust be submitted to this office by July 14,
2006. Please refer to EA06-001PIR in Ford’s response to this letter. If Ford finds that itis
unable to provide all of the information requested within the time allotted, Ford must request an.
extension from Mr, Thomas Z. -Cooper at (202) 366-5218 no later than five business days before .
- the response due date. IfFordIsunﬂbletupmmdaaﬂufﬂmmfomnuunmquﬂstedb}'ﬂm
ongmﬂdmdlme,ﬁmustsubmnaparmlmpmsebyﬂmmgmﬂdudhnewnhwhm
-mfonnauonFordﬂlmhssavmlahla,ﬂmenMnnhanbamgrmwd.

IfFo:d claims that auynfthemfmmahunordummmtﬂprmdudmmspmtuﬂmnﬂ'mmaﬁon
-request constitute confidential commercial material within the meaning of 5 U.8.C. § 552(b)4), .
or are protecied from disclosure pursuant to E8 U.S.C. § 1905, Ford must submit supporting -
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to
the Office of Chief Counsel (NCC—HS}, National ngtrwa}rTrafﬁc Safety Adminisiration, Room
5219, 400 Sevepth Street, 8, W., Washington, D.C. 20590. Ford is required to submit two copies
‘'of the documents containing allegedly confidential mfurnmhmandun:mpyufth&do:uments
from whn:h mﬁmnaﬂun clamedtu be confidential has been deleted.

_Ifjronhave nnyte::hmcalquastmmmnumungimsmattu please call Peter C. Dngnfmystx:&'

. at (2&2} 36&-0583

Sihcmly,

=~ - Kathleed C. DeMeter, Director o e
Office of Defectn Investigation :
Enforcement



