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US.Depiment . . 400 Seventh Street, S.W.
: ' Washingtan, D.C. 20660

CERTIFIED MATL,
RETURN RECEIPT REQUES

Kent Reeves, Manager . . ' : NVS-213aan
Technical Compliance & Quality Engincoring -~ RQ05-007

. 6400 Katella Avenue

- Cypreas, CA 90630-5208

Dear Mr. Reeves:

This fetter is to inform you that the Office of Defiects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) hax opened a Recall Query (RQ06-007) to
investigate allegations of hydraulic hrake booster accumulator failure resulting in extended
stopping distance in certain model year (MY) 2001 through 2002 Mitsubishi Montero vehicles
manvfactured by Mitgubizhi Motors North America, Inc. (Mitsubizhi), and to mquentuertam
information about these and other Mitsubishi vehicles.

ThuDﬂ'ipcuchefects Investigation has received six complaints alleging hwdraulic brake hoester
accunmlatar failures on MY 2002 Montero vehicles, resuiting in one alloged etash and no -
injuries. The subject complaimant vehiclea were all owlside the scope of Reeall 01V-254 and
describe symptoms consistent with the subject recall, such &z a loss of brake power-assiat
resulting in tncreased pedal effort required to stop or slow the vehicle or an abnormal neige from
the left side of the dash pancl when the brakes are applied Anupyafﬂchufﬂlereportsls
cnclusodfuryuurmfmmauun _

Unlessuﬂimnstﬂmdmﬂmteﬂ,ﬂiefnllomngdeﬁmhmaapplytuﬂmse information requests:

. Mﬂﬂ allMYZUﬂﬂ-ZﬂﬂBhﬂtsuhshMmﬂemvehclesmauuﬁctmedﬁ:raale :

.nr]easemtheUmtedStatﬂs

» Subject component: alt hjrd:raulic brake booster accunrilators used as ongma]
equipment or replaceroent parts on the subject vehicles.

»  Mitsubishl: Mitsubishi Motos Notth America, Inc., and all of ita past and preasnt |
officers and employees, whether assipmed to its principal offices or any of its ficld or

uther locations, including all of its divisions, subsidiaries (whether ar not incorporated) .
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and affiliated enterprises and all of their headquarters, regional, zone and other offices
and their ernployees, and all agents, contractors, consultants, attorneys and law firms and
other persons enpaged directly or indirectly (e.g., employee of a consultant) by or under-
the control of Mitsubishi {inchiding all business units and persons previously referred to),
who are or, in ar after 1998, were involved in any way with anyofthe fbllowmgrelamd
to the alleged defect in the subject vehicles:

a. Design, engineering, analysis, modification or production {u. g quality control);
- b. Testing, agscssment or evaluation;
¢. Consideration, or recognition of puhnhal or actual defects, réporting, record-keeping
and mformation management, (e.g., complainis, field reports, warranty information,
" part sales), analysiz, claims, or lawsaits; or
d. Comrounication to, from or intended for zone representatives, fleets, dealers, or other
' ﬁaldlmahonn,mnludmgbutmthmﬂadbupmp]ewhuhawthacapacﬂym obtain
information from dealers.

Alleged defect: Any one or more of the fu]luwi:ng symptomaoruondiﬁons: (1) alleged
~ malfunction of subject component; (2) alleged loss of, or reduction in, brake povwer-
assist; or (3) any allsgation that describes gymptoms consistagt with a loss of brake
power-assist or partial system faiture, {i.e., increased brake pedal effort to slow or stop
thavahcla,mdumdbmk:eeﬂ’wumm,nhmrmﬂnmmhcudﬂomthclcﬂmdenfthﬂ

- dash panel.)

Dgﬂment: “Docurnent(s)” is used in the broadest senze of the word and shall meen all
original written, printed, typed, recorded, of graphic matter whatsoever, however
produced or reproduced, of every kind, neture, and description, and all non-identical

~ copies of both sides thereof, including, but not limited to, papers, letters, memoranda,

correspondence, communications, tlectronic mail (e-mail) messages (exjsting in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, sunotations, working papers, drafts, mimates, records, andio and video recordings,
data, databzses, other information bases, surmmneries, charts, tebles, graphics, other visual

- . ddisplays, photographs, statements, interviews, opinions, reports, newspaper articles,

studies, analyses, evaluations, imerpretations, contracts, agreements, yotlings, agendas,
bullstins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
mamuals, publications, work schedules, journals, statistical data, desk, portable and
. computer calendars, appoittment books, diaries, travel reports, lists, tabulations, :
comypter printows, data processing program librarics, deta processing inputa and outputs,
. microfikms, microfiches, statements for services, reschuations, financial statements, .
governmental records, business records, perscnnel records, work orders, pleadings,
_discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media associated with conuters,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, including but not limited to, the Internet and shall
" include any drafts or revisions pertaining o any of the foregoing, all other things similar -
- {o any of the foregoing, however denominated by Mitsubishi, any other data compilations
frorn which information can be obtrined, translated if necessary, inte a usable form end



any other documents. Forpurposes of this request, any document which contains auy
note, comment, addition, deletion, tnsertion, anhotation, or otherwise comprises a non-
identical copy of another document shall be treated as s separate document subject to
pmdnctmn. In all cases whexe original and any non-identical copies are not available,
dmumml(s}“a]somms any identical copies of the original and all non-identical copies

~thersof Any document, recand, graph, chert, film or photogtaph originally produced in
color must be provided in color. Famish all documents whether verified by Mitsubishi or
not. Ifaducummtmmtmﬂm&:ghshlmguagc,pmndehuthﬂmongmaldnmmmtand
an English translation ufﬂmducmnmt.

= Other Term Tuthﬂﬂxtmtihatﬂleyamumdmthmemfumaupnm the terms
' "clalm,” “mnsumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “mneke,” “miodel” “model year,” “notice,” “property damage,” "Elopﬁffdﬂmﬂgﬂ
claim,” “rollover,” “type, " “warranty,” “warranty adjustment,” and “warranty claim,”
whamermdmsmgularurmplwalfomhaveﬂmsamemmmgasfmmdm 49 CFR
37194, :

_mommrmrmﬂ'mwahmﬂwaﬂegeddu&cnwmmmfmmauonmmqm Pursuant to
49 U.S.C. § 30166, plemprmdemberedrmpnnsesmﬂmfoﬂmgmm
nsofar as Mitsubishi has previously provided a document to ODI, Mitsubishi may produca it
again or identify the document, the document submission to ODI in which it was inchided and
the precise location in that submisgion where the document is located When docomests are
produced, the documents shall be produced in an identified, organized manner that corresponds .
‘with the organization of this information request letter (incloding all individual requests and .
gabparts) Wh&nduuumemampmduwdmdthsdummmmwuu]dnunmdmgﬂunu,hnsnﬂ-
explanatory,. ﬂ1eproducnm1nfdumm1mtsshallbasupplemmtﬂdandmmpama&by '
Bxplanatmn.

Please repeat the apphmble request verbratitn above each response. After mwubis]:u’s TeSponse

o each request, identify the source of the information and indicete the last date the information

veas gathered.

1. State, by model and model year, the number of subject vehicles Mitsubighi has marmafactured
for sale or lease in the United States. Separately, for each subject vehicle manufactured to -
date by Mitsubishi, state the following:

Vehicle identification sumber (VINY;

Maeke; : '

Model;

Model Year;

Date of manufacture;

Date warranty omra‘agc commenced; .

The Stats in the United States where the vehicles was tmgmaﬂy sold or leasad (nr
delivered for gale or lease);

Whether the vehicle was subject to recall 01V-254;

‘Whether the snbject recall repairs were performed; and

The date the subject recall repairs were performed.
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Provide the table in Microsoft Access 2000, or & compatible format, entitled
“PRODUCTION DATA." See Enclosure 1, Data Collection Disc, for a pre-formatted table
which provides further details regarding this submission.

. State the mumber of each of the following, reéeivedbyhﬁtsuhishi or of which Mitsubishi is
otherwise aware, which relate to, or may relate to, meﬂhmddeﬁuﬁmmesubjmtvehclm

a. Consumer complaints, inchiding those from fleet operators;

b. Fleldrants,mcludmgdmlerﬁeldreports,

¢. Reparts involving a cresh, injury, ar fatahty,hnsedonclmugamstﬂmmufmtum
involving a death ot injuty, notices recsived by the manufacturer alleging or proving that
ad&alhnrmjm':,rwas&Eusﬂdbyapnsmhlcdefﬁctmamb]mtvuhcle,pmpﬂtydmge
claims, consumer complaims, or field reports;

d. Property damage claims; and

&. Tmrdpaﬂyuhlmmpmcuudmgswhﬂ'ehhtmbmhmmwasaputytuthearhlmun,
and

f Lawmuh,boﬂapmdmgandclnsed,mﬂchhﬁtsubmhﬂﬂu'madcfmdmtm

- codefendant. ,

For subparts “a” through “d,” state the fots! numhm'ufmhm(e £., consumer complaints,
field reports, ctc.) scparately. Multiple incidents involving the same vehicle arc to be
counted separately. Multiple reporis of the same incident are alzo to be connted separately
{i.e., 2 consumer complaint and a field report involving the same incident in which a cragh
occurred are to be coumed as a crash report, a fisld report and a consumer complaint),

In additicn, for items “¢” through “d.” provide g summary description of the alleged problem
and caugal and contributing factors and Mitgubishi’s assessment of the problem, with a
summary of the significant underlying facts and evidence. For items “e® and “f,” identify the
parties to the action, as well as the caption, court, docket ournber, and date on which the .
-complaint or other document initiating the action was filed.

a Sepamtely_.; for each item (complaint, report, claim, notice, or matter) within the scope of
your response t0 Request No. 2, state the following information:

e Mitsubishi's fils rumber or other identifier used,

b. The category of the item, as identified in Request No. 2 (i.e., consumer mmplmnt, ﬁeld
report, etc.);

Vehicle owner or flest name (and fleet contact person), address, and telephone number;
Vehicle's VIN; :
Vehicle's maks, model and model year;

Vehicle’s mileage at time of incident;

Incident date; '

Report or claim date;

Whether a crash is alleged;

Whether property damage iz alleged;

Number of alieged injuries, if any; and

Number of alleged fatalities, if any.

e e O fp



Provide this information in m::rnw:l’t Access 2000, or & compatible format, enhtlad
“REQUEST NUMBER TWO DATA.” See Enclosure 1, Data Collection Dige, for & pre-:
forinatted table wh:ch provides further details regarding th:ls submission,

! Prndunacnpmsofaﬂdnmmmtsmlawdmmhmmmﬂ:mtha BCOpe nfRaqua&th 2.

Orraniize the ducuments separately by category (i.e., consumer complaints, ﬁeldreporls pte.)
anddasmibememﬂhodhﬁtsuhislnusadfnmrganiﬁngﬂmdnmmm '

. -S‘tate,b}rmodelmdmndel year, & total count for all of the following categories of claims,
collectively, that have been paid by Mitsubishi to date that relaie to, or may relate 1o, the
alleged dafect in the subject vebicles: warranty claims; extended warramty claims; c.lmmsfm-
good will services that were provided; field, zone, or similar adustments and
reimbursements; and warranty claims, m'rcpmmademaucordanuemﬂmpmcedurc

' spamﬁadm a tachnical smflc-e buﬂehnorcushumm‘saﬂsﬂcﬁmmnpmgn .

Separately, for each such claitn, state the following information:

Mitsubishi’s £laim numhur

Vehicle owner or fleet name (and fleet contact pm} and telephuna number;
VIN; .

Repair date;

Vehicle mileage at time of repair;

Rapmnngdu]ersurfamhty sname,tnlephonunumhﬁ-,mtyandshbeorml’ code;
~ Labor operation rambex{s);

Preblem code(s);

Replacement part oumber(s) and desmpuun{s)'

Concemn stated by customer; and

_Comnmm: if any, by dealer/technician relating to claim and/or repair.

o TE e AS D

Provids thig information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” Sec Enclosurc 1, Data Collection Disc, for & pre-formatted table
which pmﬂdeﬂ further details reparding t'Ins submission.

. Describe in detail the mrchmtmausedb]rh{iﬁublﬂn to identify the claims identified in
response to Request No, 5, including the lahor operations, problem codes, part mumbers and
any other pertinent parameters uged. Provide a list of all labor operations, laber operation -
descriptions, problem codes, and problem code descriptions appliceble to the alleged defact
in the subject vebicles. State, by make and model year, the terms of the new vehicle
warranty coverage offered by Mitsubishi on the subject vehicles (i.e,, the number of months -
and mileage for which coverage is provided and the vehicle systems thatarﬂmvmd} :
Drescribe any extended warranty coverage opticn(s) thet Mitsubishi offered for the subject
vahicles and state by option, medel, and model year, the munber of vehicles that are r:.nvm-ed

- undex mh such extended warranty.

. Produace copies of all service, warranty, anduﬂm'ducmnentsﬂmtmlatﬂtu urmajrrelatelau
'ﬂ:ealle:geddeﬁctmﬂmsuh_]actwhclm that Mitsubishi has issued to mydmlen,regmnal



or zone offices, field offices, fleet purchasery, or othet entities. ‘This includes, but is not
limited to, bulletinis, advisorizs, informational documents, training documents, or other
documents or commymications, with the exception of standard shop manuals. Also include
the latest draft copy of any communication that Mitsubishi is plmmmg to issue within the

" next 12[] days. : _ o

8. Describe all assesaments, mla:l}'ses tests, test resultz, studies, surveys, simulations, :

' investigations, inquirier and/or evaluations (collectively, “actions™) that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being -
oonducted, are planned, or are being plarmed by, or for, Mitsubishi. For each such action,

' prnﬂde the following mformatmn )

Action title or identifier; .

The actual or planned start date;

The actual or expected end date; '

Brief surmmary of the subject and ohjective of the action;

Engmeermg group{s}?supphar(s) responsible for designing and for conducting the action;

A Imefmmmary ufthu ﬁndmg and/or conclusions requlting from the action.

P RG e
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For each action identified, provide copies of all documents related to the action, regardless of
" whether the docoments are in Drierim, draft, or final form, Orgmzuthudncmnenm '
chronologically by action.

5. Prnﬁdﬂatahlﬂaununarjziuga]lmﬁngcnnductadhy,nrfnr,hﬁtsu'bishitoasseﬂathe- _

* performance of the brake system in the subject vehicles in the normal condition and in sny

_ and all “backup” conditions (¢.g., loss of brake power assist, partial system failure). [nclude
the following infonmation in the table: (1} test number; (2) test date; (3) test vehicle

. description; (4) test description/configuration; and (5) the brake pedal effort, brake pedal
travel, maximumn deceleration, and stopping distance for each test run. Include in this

" response all material related to compliance testing/certification. for Federal Motor Vehicle
Safety Standard No. 135 87.11, *Passenger Car Brake Systems/ Brake Power Unit or Brake
Power Assist Unit lnoperative (Dépleted).” Provide copies of all test reports.

10. Describe all modifications or chanpes made by, or on behglf of, Mitsubighi in the design,

. matenal composition, mamifacture, quality control, supply, or installation of the subject
components, from the start of production to date, which relate to, or may relate to, the alleged
defect in the subject vehicles. For each such modification or change, provide the folluwmg
information:

- & 'The date or approximate date on which the modification or change was incorparated into
' vehicle production;
A dotailed description of the mudlﬁcatmn or change;
The reason(s) for the modification or change;
The part numbers (service and enginegring) of the ariginal component;
The pat mumber (service and engineering) of the modified component;
- Whether the original vnmodified cumponem: was withdrawn from produnh&n andfnr sale,
and if so, when ,

.H-:n-.n‘p'p*




-8 Whﬁthémndlﬁadﬁnmpmmtwasmademlableuéa service companent; and
h. Whether the modified mmpunmt ¢an be interchanged with earllar pmduntlun
components.

Also, pmvidc the above information for any modification or changg that Mitsubishi is aware
of which ma}rhe incmpomhudinm vehicle production within the next 120 days.

11. Pmduceonuufmhofthnﬁ]l&mng

a. Bxemplar sample of cach design version of the Euh_]ent mmpuﬂﬂnt,

b. Field retumn sample of the subject companent exhibiting the subject failure mode; and

¢. Amny kits that have been released, or developed, by Mitsubishi for use in service repairs to
the subject component/assembly which relate, or may relate, to the a]leged defect in the
subject vehiclea.

12. State the number of cach ofthe fa]lnvnngthatmmubuh has sold ﬂ:atmaybe used in the
subject vehicles by component name, part mumber (both service and engineering/production),
model and model year of the vehicle in which it i3 used and month/year of sale (inchuding the
cut-off date for sales, if applicable): '

a. Subject cnmpnnmts and
b. Myhmﬂ:athavebunrelmed,ordevelopud,byhmsuhmhlforusemserncemm
the subjﬂ:t componeit/assembly,

Foruchmmpnnmtpm-tmber provide the supplier’s name, address, andappmpmtepnmt
of contact {name, title, and telephone mumber). Also identify by make, model and model

. year, any other vehicles of which Mitsubishi ig aware that contain the idemtical component,
.whuﬂ:ammﬂadmpmducﬁonmmsmmmteteapphmhhdmdmdmhonm

mﬂu ‘usage.

13, Desmbe (and repeesent graphmnll}r) the amoimt of hoost gain provided bﬂhuhyﬂulm '
brake booster asgembly, measured in terms of hydranlic brake line pressure as a function of
the force applied o the brake pedal by the driver, when the hydraulic brake beoster assembly
is both potmally fenctioning and inopetative/depleted. Also deséribe (and represent

- graphically) the relationship between brake pedal travel and the force applied to the brake
pedal By the driver when the hydtaulic brake booster assernbly is both normally functioning
and inoperative/depleted. In addition, state the following information:

_a. Thebiake pedal lever ratio,

b. The maximum schievable brake pedal height;

€. Themaxmumacmwablemgeufbmkepedalﬁ'eep]ayand :
d Themmmmmhwablepedﬂmmmmefmanmnaﬂyfmchomngbmkcsym

14, Furnish Mltsublsh:t’s assessment of the alleged defect in the subject vehicle, muludmg-

. & The causal ar contributory factern(s);
b. The fatlure mechanism(s);
¢. - The failure mode(s);
. . . The risk to motor vehicle safety that it poges;



¢, 'What wamings, if any, the operator and the cther persons both inside and owizide the
‘yehicle would have that the allsged defect was occurring or subjeet component was
malfunctioning; and :
f. The reports included with this inquiry.

This letter is being sent to Mitsubishi pursuant to 49 U.S.C. § 30166, which authorizes NHTSA
to conduct any investigation that may be necezsary to enforce Chapter 301 of Title 49 and to
. Tequest reports and the production of things. It constitutes 2 new request for information.

- Mitsubishi’s failare to respond promptly and fully to this letter could subject Mitsubishi te civil
penalties pursuant to 49 U.8.C. § 30165 or lead to an action for injunctive relief pursuant to 49
1U.8.C. § 30163. (Other remedics and sanctions are aveilable as well) Please note thet h
maximum ¢ivil penalties under 49 U_S.C. § 30165 have increased as a result of the recent

* enactment of the Transportation Recall Enhancement, Acconntebility, and Documendation
" (TREAD) Act, Public Law No. 106-414 (signed November 1, 2000).. Section 5(s) of the
 TREAD Act, codified 5t 49 T.8.C. § 30165(h), provides for civil penelies of up to §5,000 per -
day, with a maximum of $16,050,000 for a related series of violations, for failing or refusing to
pesform an-act required under 49 U.S.C. § 30166. Sec 49 CFR 578.6 (as amended by.69 Fed..
Rep. 57864 (Sept. 28, 2004). This includes failing to respond to ODI information requests.

If Mitsnbishi cannot respend to any specific request or subpart{s) thereof, please state the reason
. why it is unable to do so. If on the basis of attorney-client, attorney wotk product, or other
privilege, Mitsubishi does not submit one or more requested documents or items of information
in response to this information request, Mitsubishi mmst provide a privilege log identifying each.
document or item withheld, and stating the date, subject or tiile, the name and position of the
person(s) from, and the person(s) to whom it was sent, and the name and position of any other
Tecipient (to include alt carbon copiea or blind carbon copied), the nature of that information or
matmnl ﬂndthebasmfnrtheclmmofpnwlegnmdwhythatpnﬂlegﬂapphm

hﬁtﬂ'ublshl 5 response to this letber, in duplicate, together with a copy ufan:,roonﬁdenuahty
request, must be sutunitted to this office by July 28, 2006, Please refer to RQG6-007 in
Mlitgithishi’s response to this leiter. If Mitsubishi finds that it is unable to provide all of the
information requested within the time allotted, Mitsubishi must request an extension from me at
(202) 366-520'7 b later than five business days before the response die date. If Mitsubishi is
unable to. provide ll of the information requested by the original dsadline, it must submit a
mmewmmmmmmmmmummmmmm
avmlab]e,wenlf an extengion has been granted.

If Mitsubishi claims that any of the information or documents provided in respomse fo this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuartt to 18 U.S.C. § 1905, Mitsubishd must
submit supporting information together with the materials that are the subject of the

. confidentiality request, in accordance with 49 CFR Pert 512, as amerxled (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Covmsel (NCC-113), National Highway Traffic
Safety Administration, Room 5219, 400 Seventh Street, 8.W., Washington, D.C. 20590.
Mitsabishi is required to submit two copies of the documentz containing allegedly confidential




mfnrmahun(emcptonlyunempyof‘ahepnms) andonempyufthcdncumems&osmwhch
mibrmaﬂunclmmedtnbemnﬁdmnalhasbmdelmd. - _ .

Ifynuhmanybachmunlquushmmncmmgthummﬂ plemcal] Mn,Andreaﬁ.Noel of
- my staff at (202) 493-0210. .

Sincerely, .

= M. ieﬁey'L:Qumdg Chief |

. Vehicle Control Division
_ QOffice of Defects Investigation

Enclogure 1, One CD ROM titled Data Collection Disc contxining three Microsoft Accéss
" database template files and electronic copies of the gix subject VOQs identified by the following
ODI nurnbers: 10111753, 10147008, 10128547, 10155605, 10092744, and 10135164, '




