400 Sovanth 5L, 3W. -
Washington, D.C. 20800

Trrlc | T ONAY 172008

CERTIFIED MAIL .
REQUESTED .

Stephan J. Speth, Director ' : : NVE-212MBS
Vehicle Compliance and Safety Affairs . - ' RQO6-006
DaimlerChrysler Corporation - ' - -
. BOO Chrysler Dr. o

- CIMS 482-00-91

Auburh Hllls m43326-275? ' - L.
Dear Mr. Spoth: | .

Thig letter is to inform you that the Office of Defects [nvestigation (ODI) of the National

" Highway Traffic Safcty Administration (NHTSA) has opened a Recall Query (RQ06-006) to
investigate allegations of instrument panel fires in MY 2004 Dodge Durango vehicles
manufactured by DaimlerChrysler Corporation {DCX), end to request certain information, On
Decernber 12, 2003 DCX notified the agency that is was conducting a gafety recall (NHTSA

- _'mﬂlmmvszmmmmgcmmmzmmnmmm DCX stated an

instrument cluste: board c-apncltm may overheat, potentially resulting m-an mnlrummt panel fire,

Slnmthatrma]]bag&u,ﬁsnﬂimhnsrecmvedﬁnawmpnrtsnfmstmmutpannlﬁmmm
' 2004 Dodge Durango vehicles. A copy of each has been emailed to your office. Tn addition we
h&vermvednnempnﬂfuramzﬂﬂﬁﬂumgu Ampyofﬂmtreporthasal&ubmemaﬂedto

- your office. _
-Unlussuﬂlmsmtedinﬂmtm, the following definitions apply to these information requests:

» Subfeci vehicles: all MY 2004 and 2005 Dodge Dumngo vehicles manufactured for sale
or lease in the United States. '

-+ Subject component: instrument cluster circuit board manufactured for ﬂle subject
.. vehicles.

+ DCX: DaimlerChrysler Corporation, all of its past and present officers and employees,
whether assigned to its principal offices or any of its field or other locations, inclading all
of its divisions, subsidiaries (whether or not incorporated) and affiliated enterprises and
all of their headquarters, regional, zone and other offices and their employoes, and all

. agenia, coniractors, consultants, attorneys and law firms and other persons engaged |
direcily or indirectly (e.g., employee of a consultant) by or under the control of DCX
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(inclading all business units and pexsons previously refarred to), who ate or, in or after -
January 1, 2002, weremvnlvedmanywa}'wﬂhan}rufﬂwfoliowmg related to the
alleged defect in the subject vehicles:

a, Design, engineering, analysis, modification nrpmductmn {e.g. quality contml},
b. Testing, asseesment or evaluation; : '
¢. Consideration, or recognition of potential or actual defects, reporung,rmrdkeq:mg .
. mnd information manapgement, {eg.,mmp]mms,ﬁeldmpum,wmmtymformauun,
. part sales), analysis, claims, or lawswits; or

d. Communication to, from or intended for zone representatives, floets, dealexs, or other
ﬁeldlocmms,lmm&ngbmmlmnmdemplewhohwemempﬂmym obtain
information from dealers.

-« Alleged défect: overheiiting of, or staoke or fire cmanating from the instrument panel.

Documen “Docmnaﬁt(s)’musedmthsbrmdestumseofthamﬂmdshaﬂmmaﬂ
original written, printed, typed, reconded, or graphic matter whatsoever, however
produoedctrepmd'uced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, leiters, memoranda, . -
correspondence, communications, electronic mail (e-rnail) messages (existing in hiard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex mesgages,
notes, annotations, working papers, draftz, minutes, records, andio’ and video recordings,
data, databeses, other information basés, summaries, charts, tables, graphics, other viseal .
displays, photographs, statements, interviews, opinicns, reports, newspaper articles,
.stulies, analyzes, evaluations, inferpretations, contracts, agreements, jottings, agendas,
bulletins, notices, snnouncements, instructions, blueprints, drawings, as-builts, chenges,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations, . ,
computer printouts, data processing program libraries, data processing inputs and outpats,
microfilms, microfiches, statements for sexvices, resohitions, financial statements,
governmental records, business records, personnel records, work orders, pleadings, -

* discovery in any form, affidavits, motions, respenses to discovery, all transcripts,

' administrative filings and all mechanical, magnetic, photogrephic and electronic records
or recordings of any kind, including any storage media associated with computers,
including, but not Limited to, informaticn on hard drives, floppy disks, backup tapes, and
Zip drives, electronic communications, mchading but not limited to, the Internet and shall
include amy drafis or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by DCX, any other data compilations from
which information can be obiained, translated if necessary, into a usable form and my

. other documents. For purposes of this request, any document which contains any note, -
- comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical -
copy of another docement shall be treated as & separate document subject to production.

In all cases where original end any non-identical copies are not available, o
“document{s)"alse means any identical copies of the original and all non-identical copies
thereof. Aty documnent, recond, graph, chatt, film or photograph originally produced in
color must be provided in color. Fumish all documents whether verified by DCX or not,




Ifa dn:umr.nt is not in the Engllsh language, prmrlde both the original ducummtnnd an
: Enghsh translation of the dunument .

. M To thcextmtmatthcyamusndmmmmfmmnhonmquﬁtﬂthﬂm
*claim,” “consumer complaint,” dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR
579. 4 . .

In arderﬁu'my staff to evaluate the atleged defect, certaip information is required. Pursuant to
49 11.5.C. § 30166, please provide numbered responses io the following informetion requests..
Insofar as DCX has previously provided a dpcunent to QDL DCX may produce it again or
identify the document, the document submission to ODI in which it was included and the precise
location in that submission where the document is located. When documents are produced, the
documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request fetter (including all individual requests and subparts).
When documents ara produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplcmmted and mmpumed by

explanation.

Please repeat the applicable request verbatim above each response. After DCX's response to
each request, identify the source of the information and indicate the last date the information was

gathered.

1. State, by model and model year, the number of subject vehicles DCX has manufaptured for
sale or lease in the United States. Separmicly, for each subject veh:cle manufactlued to date

by DCX, state the following:

a. Vehicle identification number (VIN);
b, - Make;
Model;
Model Year;
Date of manufacture;
Date watranty coverage commenced; and
The State in the United States where the vehicle was originally snld or leased [nr
delivered for sale or lease),

w e Re

Provide the table in Microsoft Actess 2000, or & compatible format, entitled
“PRODUCTION DATA.”

2. State the number of cach of the following, received by DCX, or of which DCX is otherwise
aware, which relate to, or may relate to, the alleped defect in the subject vehicles: '

a. Consumer complaints, including those from fleet operators;

b. Field repotts, incloding dealer field repors;

¢. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that




& 'death or injury was caused by aposmble defect it & subject vehlcle,propcrtydmnage
~ ¢claims, consumer complaints, or field reports;
.d chorts involving a fire, based on claims against the manufacturer mwlﬂng A death or
. injury, notices racmredbythe manufacturer alleging or proving that a death or injury was
caused by a pussihle defect in a subject vehmls, property damage claims, consumer
- complaints, or field reports; _ .
e. Property damage claims; and
f. Third-pacty arbitration proceedings where DCX is or was a party to the arbitration; and"
g Lawsuits, hnﬁ: pending and closed, in which DCX i8 or was & defendemt orcndefandant

For subparts "& thrcupgh g " state the total number nf cach itern (e.g., consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted separately
(i.e., 8 consumer complaint and a field report involving the same incident in which a crash
eccurred are to be counted as a crash report, a field report and a consumeér complaint).

~ In addition, for items “c™ through *g” provide a summary description of the alleged problem
and causal and contributing factors and DCX's assessment of the problem, with a sunrmsry
of the significant underilying facts and evidence. For items “c" and “g"” identify the parties to
the action, as well as the caption, court, docket number, and date on which the complaint or
. other document initiating the action was filed.

. Separately, for each item {mmplalnt, report, claim, notice, or matter) within tha scope of -
' your response to Raquﬂat No. 2, state the following information:

. & DRCX's ﬁlenumhcror other idemtifier used,
b. The category. of the item, as identified in Request No. 2 (ie., unnsumermmplmnt,ﬁeld
© repont, etc); -
Vehicie owner or ﬂﬂ:t name {(and fleet contact person), addmss, and t:lcphune umnbﬁ."
Vehicle’s VIN;
Vehicle's make, model and model year;
Vehicle's mileage at time of incident;
Incident date;
Report of claim date;
Whether a crash is alleged;
Whether a fire iz alleged;
Whether property damege is alleged;
Number of alleged injuries, if any; dnd -
. Number of alleged fatalities, if any.

BErmTrEmme pp

Provide this information in Microsoft Access 2000, or a mmpauhle: format, entitled
“REQUEST NUMBER TWO DATA .

. Pradnummesofaﬂdacumutsmlatedinmhitemwiﬂ:inlﬁempeufquuastNo 2.
Organize the documents separately by category (i.e., consumer complaints, ﬁeldrqmrts eic.)
and describe the method DCX usedfurn:gmumgthedummmts. : .




-5 Smw, by mode] and modr:l year, a total count for all of the following categnnes of claims,
collectively, that have been paid by DCX to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty. claims; extended warranty claims; claims for good -
will services that were provided; field, zone, or similar adjustments and reimburserents; and
warranty claims or repairs made in accordance with a procedure specified in a technical
service bulletin, customer satisfaction campaign or recall (in your response, spemiica]l]r
identify alt clmms for recall 03V528).

Sepgratel]r, for each such claim, state the following information; -

DCXC8 claim number; o
vehicle owner or fleet name (and fleet contact person) and telephone number;
Rq:au' date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Labor operation number; .

Problem code;

Feplncemett part number(s) atd dﬁmpunn(s}.

Concern stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair. -

FrirpE H# oo p

Prcmdn tl:us information in Microsoft Accesa 2000, or a emnpatlble format, entitled
“WARMNTY DATA.”

6. Desm‘ibamdetmlﬂ:aseamhcﬁteﬁausedhyﬂcxtuidmﬁﬁrﬂmnlﬂnm identified in
response to Request No. §, including the labor operations, problem codes, pert numbers and
any other pertinent pammcters used. Provide a list of all labor operations, labor operation
dasmpunns, problem codes, and problem code descriptions applicable to the alleged defect
in the subject vehicles, State, by make and mode] year, the termz of the new vehicle
warranty coverage offered by DCX on the subject vehiclea (i.e., the number of months :md
mileage for which coverage iz provided and the vehicle systerns that are covered). Describe
any extended warranty coverage option(s) thet DCX offered for the subject vehicles and state
by option, model, and modet year, the number of vehicles that are covered under cach such
extended warranty.

7. Produce. copies of all service, warranty, and other documents that relaie to, or may relate to,

- the alleged defect in the subject vehicles, that DCX has issued to any dealers, regicnal or
zone offices, field offices, fleet purchasers, or other entities. This includes, but is not limited
to, bulletins, advisories, informational documents, training documents, or other documents or
cornrmunications, with the exception of standard shep maouals. Also include the latest draft

copy of any conwnunication that DCX is planning to issue within the next 120 days.

8. Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
investipations, inquiries andfor evaliations (collectively, “actions™) that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being




::un&uc’wd, ar&plmmed,nrarebmngplmudby, or for, DCX. Furaachmhachon,pmwde
mefuﬂuwmgmfmmanm .

Action title or identifier;

The actual or planned start date;

The actual or expected end date;

Brief summary of the subject and objective of the action;

Engincering group(s)supplier(s) mspm:lslble far designing and for mmlucung the action;
and

A brief summary of the findings andfor conclusions resultmg_from the action.

npprs

o

For each action identified, provide copies of all documents related to the action, regardiess of
whether the documents are in intertm, dreft, or final form. Orgamzethedocmnenm
- ___chrmulcgm!lyhjrucuon

9. Dusmhaa]lmudlﬁcauonsurchmmesmadeb}' munbeha]faf,DCthhede&lgn,mMal
- composition, manufacture, quality control, supply, or instaliation of the subject comporest,
" from the start of production to date, which relate to, or may relate to, the alleged defect in the
subject vehiicles. Inchude all modifications or changes mads to production vehicles produced
* subsequent to the recall scope. Furenchsuchmodlﬁcauunorchmge pmﬂdaﬂmfullowmg
information.: -

a Thé date or nppmmmatedateunwhmhthemudlﬁnahmorchmgewasmcmpomhdmm
vehicle production; '
Adﬂaﬂnddmmptmnofhemnd:ﬁcaﬂon ar change;

The reagon(=} for the modification or change;

The part numbers (service and engineermg) of the original component;

The part number (sexvice and engineering) of the modified component;
Whether the original unnfodified component was mthdrawnﬁmnpmductmnandfnr sale~ - -
and if 30, when;

When the modified component was made available ag a service mmponem; and
‘Whether the modified component can be interchanged with carlier production
components,

ﬁhppr

F-en'

' A]m;p&nﬁdeth:abweinfomaﬁmformymudiﬁmﬁonorchmgcﬂmmmmof.
* 'which may be incorporated into vehicle production within the next 120 days.

" 10. Describe all actions taken by the supplier of the circuit board to guarantee redundant
capacitor (C293) is never placed on the circuit board. Also describe DCX's method of
verifying the redundant capacitor had been removed from the circuit board upon artival at the -
manufacturcs fine] assembly plant. -

t1, ODI received one fire complaint based on & 2005 Dadge Durango (Vehicle Owner
Questionnaire # 10156304). The consumer alleges the fire began in the driver’s side dash
2rea. mechCXsevalmﬂmnfhswhmleand fkno“m,desmbethemotuauseuf
failure.




12. Provide the following: _ :

Exemplar samptles of each de.sign version of the subject component;

Photos of cirouit boards wnh and without redundant capacitor;

‘Field return samples of the subject component exhibiting the suh]act failure mode; and
Any kitg that have been released, or developed, by DCX for use in service repairs to the

subject component/assembly which relate, or may relate to the alleged defect in the
subject vehmles

F-'PF':-

13, State the number of each of the following that DCX has sold that may be used in the uub]wt
vehicles by component name, part tumber (both service and engineering/production), model
and model year of the \'ehlc]e in which it ig used and monthfyear of sale :

a. Subject cnmpunmt and
'b. Anykits that have been reteased, or developed, b}rDCX for use in service repairs to the

gubject mmpummfassemhly

Furmchoomponmtpm't numh:r pmﬂduthesupphersnam address, and appropriate point
of contact (name, title, and telephone number). Also identify by make, model and model
year, any othér vehicles of which DCX is aware that contain the identical component,
whather installed in production or in service, and state the applicable dates of production or
gexvice usage. . _ :

14, Fumish DCX's assessment of the alieged defect in the subject vehicle, including:

The causal or contributory factor(s);
- The failure machamsm(s}
The failure mode{s); - - -~
Thie risk to motor vehicle safety that it poses; . '
‘What warnings, if any, the operator and the other persons buih inside and outside the
:vehicle would have that the alleged defect was occurring or subject compaonent was
malfunctioning; and
. f.' The reports mcluded with thig inquiry.

-

This letter is being sent to DCX pursuant to 49 US.C. § 30166, whlchauthﬂrl.msHH'I‘SAto

conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to -

request reparts and the production of things. It constitutes a new request for information. DCX’s

failure to respond promptly and fully to this letter could subject DCX to civil penalties pursuant

to 49 1J.8.C. § 30165 of lead to an action for injunctive reliof pursuant to 49 U.S.C. § 30163.

_ (Other remedies and sanctions are available as well.) Pleasé note that maximum civil penalties

. under 49 U.8.C. § 30165 have increased as a resuit of the recent enactment of the Transportation
- Recall Enhancement, Accountability, and Documnentation (TREAD) Act, Public Law No. 106-
414 (signed November 1, 2000). Section 5(&) of the TREAD Act, codified at 49 U.S.C. §
30165(b), prﬂvidea for civil penalties of up to $5,000 per day, with a maximum of $16,050,000

" for a related scries of violations, for failing or refusing to perform an zct required under 49

U.S.C. § 30166. See 49 CFR 578.6 (as amended by 69 Fed. Reg. 57364 (Sep’r. 28 2{]{}4}. This

m::-ludﬂn failing to respond to ODI information requests,




If DCX cannot reapond to any specific request or subpart(s) thereof, please state the reason why
it is unabie to do s0. If on the basis of attorney-client, attorney work product, or other privilege,
DCX does not submit one or more requested documents of items of inforation in response o
this information request, DCX must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(g) to whom it was sent, and the name and position of any other recipient {to include

- alt carbon copies or blind carbon copies), the nature of that information or material, and the basis.

focr the claim of privilege and why that privilege applies.

DCX’s response to this letter, in duplicate, tngeﬂm' with a copy of any cmﬁdennahtyrequﬁst.
must be suhmmed to this office by June 30, 2008, Please refer to RQD6-006 in DCX's response
" to thig letter, If DCX finds that it is unable to provide alt of the information requested within the
tme allotted, DCX must request an extension from me ai (202) 366-5218 no later then five
business days before the response due date. IfDCX is unable to provide all of the information
requested by the original deadline, it must submit a partial response by the criginal deadline with
whatever information DCX then has available, even if an extension has been gramted,

If DCX claims that any of the m'l'nn'rlatmn or docuiments provided in response to this information
request constitute confidential commercial material within the meaning of 5 U.8.C. § 552(b)(4),
or are protected from disclosure pursuant to 18 U.S.C. § 1905, DCX must subnutsuppnrhng
informatien together with the materials that are the subject of the confidentiality request, in

. accordance with 4% CFR Part 512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to

the Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Scventh Street, S.W,, Washington, D.C. 20590. DCX is required to submit two copies
of the documents containing allegedly confidential information (except only one copy of
blueprints) and one cnpy of the documents frum whmh information cla:med to be cunﬁdenual ,

“has been deleted..

If you have any tnchmcn] questions concerning this matter, plmsc call Mark: Swanmn of my staff
at (202) 366-7020. -

Thomas Z. Cooper, Chief
Vehicle Integrity Division
Office of Defects Investigation




