- US Department - B . 400 Sevanth Steet, S.W.
.U.B. : E . ' K Washington, D.C. 20560

M. Christopher Tinta, Director o ~ NVS-213aan
Toyota Motor North America, Inc: ' - - RQD6-005
) -ﬁﬂlThJ.rt:mthu'eet,NW ' ' S . .
- Suite 910 South- -
- Washington, DC 20005 -

" "Dear Mr. Tinto:

This letier is to inform you that the Office of Defects Investigation (ODI) of the National .
Highway Traffic Safety Administration (NHTSA) has opened a Recall Query (RQO06-005) to
investigate allegations of front suspension lower ball separation in mode} year (MY} 2004
‘Toyota Tundra vehicles manufacttred by Toyota Motor Corporation, and to request certain
information.

- This office has received 4 complaints alleging a total of S front suspension lower ball joint
separation incidents while driving, cauring the drivem to loss control of the vehicles. One -
complaint alleged the Iower ball joint separations invelving both front wheels within a four
month period.: The separation’ incidents occurred at reported mileages of 52,000, 70,595, 80,000, -
mdllﬁﬂ(]iﬂ Amp}rnfﬁachnfﬂmrapdrtsisenclusﬁdfor)murﬁ:furmaﬁm _

Unl-ms uth::rwm: stated in the text, lhe Tollowing definitions apply to thmc mfurmahunmqumts

o Subiect vehleles: aﬂMYZﬂMZﬂOGTomTundmvehmIeammmfmmdformlcor
' 'leasemﬁmlmltedsmes _ '

. thje-ctmgm H nllﬁ'untsuapenmmluwerhaﬂ]mntsmanufachmdfnruacnn
- ungnalaqummanturreplauenﬂpaﬂsunthswb;aﬂvrhcle '

. Suhjact recall: NHTSA recall mumber 05V-225.

» Toyota: Toyota Motor Corporation, a1l of its past and present officers and employees,
whether assigned to its principal offices or any of its field or other locations, including all

. of itg divisiona, subsidiaries (whether or not incorporated) and affiliated enterprizes and

_-au of their headquarters, regional, zone and other offices and their employees, and all

DOT ALUFO SAFETY HOTLINE
888 DASH-2-DOT
BRR-T-AZ35




| "agenta,ncntracm cunmﬂmnta attarneysandlawﬁrmsmdotherpmnnsmgagad
directly or indirecily (e.g., emplomufaoonmﬂtant}byorundumcmnn‘u] of Toyota
. (inchuding all business units and persons previously referred to), who are or, in or after

- 1997, wmmvohadmmywaymﬂlmofthefoﬂmngrelutﬁdh:theaﬂugaddefmtm

- the subject vehicles:
.a, Dmgn,engmeermg.analysls,modiﬁcaunnnrm{mg.qmmymnﬂolj,

b, Testing, assessment or evalyation;

¢. . Consideratiom, or recognition nfpotnnﬁa]nrantmldeﬁcts,mporﬂng,mmﬂ-kupmg
and information management, (¢.g., complaints, ﬁcldrepom,\iwantymfonm
- part gales), analysis, claims, or lawsuits; or

' d Comnmmmhmm,ﬁnmormtmdudformereprﬂaanmum,ﬂaem dealers, or other

field locations, including but not limited to pe-uplewhnha\rc the napacltytu obtain
mﬂmmhnnfmmdmlﬂs :

'mm The front mpmmnluwu hall;umtaﬂtgcdly:&mﬂ:resorsq:m
angd/ or a front wheel separates from the vehicle while the vehicle 15 being driven.
- Incidents involving the latter condition can be excluded if they are unrelated to the
~ subject component failure {e.g., wheel separation due to over-tonquing of wheel stud).

: Ducumenb “Ilu(:umnnt(s}“;isusndinthbrmdest sense of the Wrdandshnllmﬂan all

- - original written, printed, typed, recorded, or graphic matter whatsoever, however

produced or reproduced, of every kind, natore, and description, and all non-identical

copies of both sides theéreof, inclwding, but not limited to, papers, l=tters, memoranda,

correspondence, ommunications, electronic meil {e-mail) messages (existing in hard

copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex massages,

. . toted, amotations, working papers, drafis, minutes, reconds, andio and video recondings,

- data, databases, other information bases, summaries, chartz, tables, graphics, other visual

displays, photographs, statements, intervicws, opinions, reports, newspaper atticles,

studies, analyses, evalyations, interpretations, contracts, agrecments, jottings, agendas,

. bulleting, notices, announcements, instructions, blueprints, drawings, ag-builts, changes,
: mmuuls,pubhcauons,workschedtﬂes,]oumds,mmuldam,dmk,pmbhmd '

computer calendars, appointment books, diaries, travel reportz, lists, tabulations,

. comaputer priniouts, datapsmmamgpu‘ngmnllbrmﬂ,dﬂaprmnmgmpummdoum

microfilms, microfiches, statements for services, resolutions, financial statements, .

' “governmental records, business records, personnel records, work arders, pleadings,

- discovery in any form, affidavits, muhons,renpmtnduwwry all transcripts,
- administrative filings and all mechanical, magnetic, photographic and electronic records
““or recordings of any kind, inchiding any storage media associated with computers,
- inclnding, bust not limited to, information on hard drives, floppy disks, backup tapes, and
* zip drives, electronic communications, including but not limited to, the Intarnet and shall
include any drafts or revisions pertaining to any of the forcgoing, all ether things similar

... to any of the foregoing, however denominated by Toyota, any other data compilations

from which information can be obtained, translated if necessary, into a usable form and
. any othier documents. For purposes of this request, any document which contains aay -
- note, comment, addition, deletion, tnsertion, amotation, or otherwise compriges 2 non-




identical copy of another document shall be treated as a separate document subjectto
.production. ' In all cases where original and any non-identical copics are not available, -
* “doctiment(s) also means any identical copies of the original and all non-identical copics
thereof Any document, record, graph, chart, film or photograph criginally praduced in
+ color must be provided in color. Furnizh all docwnents whether verified by Toyota or
not. Eadocumentwnotmﬂmﬂnghshlmgmge,prmudebothﬂmungmaldmumemand-
anEughshtranslaﬁunnfthﬂducmnmt. _ ,

. wmthemmuﬁwymuaedmmsemfommonmquﬁu,mm :
. llclmm’l‘? “W mn]plmnt.ﬂ Hdmlﬂ. ﬁe]d m”‘ Ilﬂeld Iwurt'ﬂ i H llﬂaa’ﬂ “EIH}d .
"will,” “yrake,” “model," “model }ﬁ:ar" “notice,” “property damage,” “pmparty damage

claim,” “rollover,” “type,” “wamanty,” “wamanty adjustment,” and “warranty claim,”
wh:ﬂurusedmsmgﬂamrmplumlfmn havumesamumaanmgasfoundmdl?cm
579.4,

'Inurﬂufmmysmﬂ‘mm&eaﬂageddefectcmmmfomahonmmqum P‘l:rnuanttu

49 U.8.C, § 30166, please provide numbered responses to the following information requests.

IusuﬁranymahaSpmwouslymdedadocumm:mDDI.To}'otamaypmduceatagamur

 identify the document, the decument submission to ODI in which it was included and the precise

locstion in that suhmission where the docoment is located. When documents are produced, the

dommanﬁahnﬂhepmdueedmmﬂmﬂﬂed,orgammdmmmmatmﬂmpmdanhﬂm _

T ization of this information request letter (mchuding all mdividual requesis and subparts).
When documents are produced and the documents would net, standing alone, be self-

‘explanatory, mgpmdmuunufducummmshaﬂbusupplammtedmdmﬂumpamadby

.cxplnnaﬁon

Plﬂsarepﬂtﬂleapphuab]umquuutvmbahmabnwmhmc. After Toyote's response {0
ﬂrhrequest,ldentlfyﬁemuftha information and indicate the last date the information was

gathered. -

1. State, b}"mﬂdﬂl year, the muherofsubject vehicles Toyota has manufactured for sale or
lease in the United Stites. Separately, for each mb]ectvahmlemmfam:ﬁdtn dateby .
' Toyom, gtate the following:
. B vehmla,;dmhﬁcauunmber (VIN);
. Body Type;
Drive Type;
. Model Year;
Date of manufacture;

* Date warranty coverage nnmmmced :
Completion date of subject recall, if applicable ~ if not applicable, indicate “n/a" and if
appliceble but not completed, indicate “not completed;™

:The mileage of the vehicle when the suhject recall was complete, if applicable; and
The State in the United States where the vehicle was orginally sold or leased (or
delivered for sale or leasa).

- ﬁrhs-.p-r:'n*




_ q:r.rh#ip-p '

o Prcmde the tab]e: in 'M.mrusoﬂ Aonnsa 2000, 0ra oompatlble format, Entlﬂﬂd
“PRODUCTION DATA.” See Enclosure 1, Date Collaction Disc, fora pre-formutted table

which pri.wldes furthtz' details n:gard.mg tl:lm submission.

. State by mode yaarmdbcdytype,ﬂmnumhmnfmhnftﬁnfoﬂmmedbyTowta,
orofwhlchTojmmmothumeawc,whmhrelmw,mmnyrﬂnmm ﬂ:ea]lewddufb:tm- '
. ﬂ:lesnhjectvehmles. i :

a. Cnnsmmmplmnts,mcludmgﬂmsafmmﬂwtopnmm

"b. . Field reports, including dealer field reports;
. e.. Reports involving a crash, mury,mfamhty,hamdunulmmsagmnstﬁlemamfacnuu

involving a dzath or injury, notices received by the manufacturer alleging of proving that
' denth ot Injury was caused by aposaihladufactmasuhjectve]:uclc.propertydamugc :
_claims, consumer complaints, or field rl:pm'ts 3

- d. Property damage claims; and.
‘e, Third-party arbluanunpermdmgswhemTuyntamorwas apnrrymthnarhltratlon,and

f.  Lawsuits, bnﬂ:pmdmgandclnaad,mwhlchTu}malsurwasadefendmtm
~ codefendant. .

Fer subparts “a” ﬂ:mugh "d," staio the total nomber of each item (e.g., consumer complaints,

. field reports, etc ) separately, Multlplammdantsmlvmgﬂnﬂsmlmhmlemmhe
. 'counted separately. Multiple reports of the same incident are also to be counted separately

{i.e., a consumer complaint and a field repart involving the same incident in which a crash

-uwuredaretube counted as a crash report, & field report and a consumer complaint).

. In addition, for items “c™ through “f," provide a summary description of the alleged problem
‘#nd causal and contributing factors and Toyota’s assesement of the problem, with ¢ summary

of the sipnificant underlying facts and evidence. For iterns fand g, identify the parties to the
action, as well as the caption, cowrt, docket number, mddatennwhrhﬁ:mm;:lmntormhﬁr
documentmrhaungﬂleammwnsﬁled.

: 'Inasmmteenclnme,pmmdeambﬂmmufﬁemm]mmphnnmmhyaatmmy

(complaints, field reports), modet year, body type and drive type for all other complaints and
ﬁeldmpnm—ralatedtnthcsubjmt components, Use the following complaint categaries for

- this tabulation: (1) wear; (2) noise; (S)Inoseswarmg; (4)unevmﬁrewm(5)mmufmpmr
"{Ejnﬂm'andfi"}unknnwn. _

- . Separately, ﬁncauhltem(uumplamt, mpmt,clmm notice, urmxtter]mﬂlmthesmpeof
' -ynurmponsetuRequestHn.Z,stateth:fn]]uwmgmfonnnhun :

: To;mta sﬁlunumherornth:ndantlﬁerused,

A
- b. . The category of the item, as identified in Request No. 2{1.5. ounmmarcumplamt,ﬁeld

Tepott, etc.); :

Vehicle owner or fleet name (and fleet contact pmun}, address, and telephone number;
Vehicle’s VIN; :
Veltiele’s make, model and model year;

' Vchlclesmﬂeageatﬁmeofmmdmt;

Inicident date; _ '




Report or claim date; .

. ‘Whether a crash.is allegad; - '
Whether property damage is alleged; -
Nuraber of alleped injuries, if any;

. Number of alleged fatalities, if any; and
m. Asummarydeﬂmpﬁonofﬂlemmdent

e

" Provide this information in Microsoft Access 2000, or & compatible format, entitled
UEST NUMBER TWO DATA.” See Enclosure 1, Data Collection Disc, for a pro- -
formatted table which provides further details regarding this submission. - '

. Produce copies of all documents related to each iter within the scope of Request No. 2:
~ Organize the documents scparately by model year and category (ie., consutner complaints,
_ ﬁeldrepurl.s etc)anddesmbethemeﬁudTnyntausedfururgammgﬂ:edomunmta

; State,hymodely:n andbndytypeammlunmtfornﬂufﬁufoﬂnwmgcatagonmufclmms,
‘collectively, that-have been paid by Toyota to date that relate to, or may relate to, the alleged
* defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
. will servioes that were provided; ficid, zone, or similar adjusiments and reimbursements; and
- wamntyclamnorrqmnsmademamdmwmthapmmdmeapmﬁedmatwhuml
smbuﬂuunurmmmma‘musﬂcuoncampugn.

_ Sﬁpa;atel},r, for each such claim, state the follo\wng information:

Toyota’s claim numbr.r;

Vehicle owner or fleet name (and fleet contact person) and tnlephanenumb:r
- ¥IN;

Repair date; e
Vehicle mileags-at time ofrepa:r '

Repairing dealer’s or facility’s nama, telephone mumber, city and state or ZIP c.ude.,
‘Labor operation nunthet; .
Problem cods;

Replacement part oumber(s) and description(s);

Concern stated by customer; and .
Comment, if any, by dealerftechnician relating to claim and/or repair.

 FerERmeRe e

Pmudsthismﬁmahummhﬂmﬂhm%orammpaﬁhlefomﬂmﬂed
“WARRANTY DATA.” See Enclosure 1, Data Cullocﬂoanc,ﬁnapm—fnmnttndmhle
" which provides further details regarding this snbamigsion.

. Describe in detail the search criteria used by Toyota to identify the claims identified in

. Tesponse to Request No. 3, including the labor operations, problem codes, pa:tmmbusnnd
‘dny other pertinent parameters used. Provide a list of all Iabor operations, labor opesation

descriptions, problem codes, and probiem code descriptions applicable to the alleged defect
- in the subject vehicles. State, by model yesx, the texms of the new vehicle warranty coverage.
offered by Toyota on the suhject vehicles (i.e., the number of months and mileage for which
cuvmgclspmﬂdedandthevehlclesystumthﬂmmvemd) Desmfuaanyaxmnded




e e e

_hpp#ﬁ

MO ROT P

warranty coverage option(s) that Toyots ﬁﬂ'erad for the subject vehicies end state by opum:,
model, and mode] year, the mumber of vehicles that are covered under cach such extended

. Produce copies of all service, warranty, and other docurnents that relate to, or may relate 4o,

the alleged defect in the subject vehicles, that Toyota has issued to any dealers, regional or
zone offices, field offices, flest purchasers; or other entities. This includes, but is not linvited

_to, bialletine, advisories, informational documents, training docutnenta, or other documents or

commmunications, with the exception of standard shop mannals. Also include the latest draft
mpynfmymmmmcannnﬂmtTnymamplamiugmmmﬂ:mth:nm 120 days.

. - Describe all dsseasments, analyses, tests, test results, stodies, surveys, sinulations,

investigations, inquiries and/or evalyations (collectively, “actions™) that relate to, or may
relate to, the alleped defect in the subiject vehicles that have been conducted, are being

‘conductad, are planned, nrarabomgplannadby,orfor Toyota. For each such action,

provide the fu]lﬂwmg mformatim

Action title or identifies;

The actual or planned start date;

The gctual or expected end date;.

Brief sumrinary of the subject and objective of the action;

_ Engmee.rmg group(z)supplier(s) responsible for designing and for canducting ﬂmactmn,
A bnefsu:nmaryoftha findinps and/or conclasions resulting from the-action.

™

; For each acticn identified, provide copies of ail dnunnuntsmlamdmﬂlemregmﬂ:ssof

whether the documents are in interim, draft, or final form, Drgnmzemedocmnam :
chmnolugma]ly by acticn. - .

. For cach hody and drive type, describe ali modifications or changes made by, or on behalf of,

Toyota in the design, material composition, mamifacture, quality control, supply, or

" ingtallation of the subject component, from the start of production to date, which relate to, or
* may relate to, the alleged defect in the subject vehicles. Fnrmchmmhmudlﬁcanonor

: clmnge.m'uwde the following information:

Thedatearappmxlmateda:eonwhmhﬁemnd]ﬁunonnrchmgewu mcorpuratcdmto
vehicle production; - :
A detailed description of the nmdlﬁﬂﬂonorchange;

The reason(s) for the modification or change;

. The part numbers {gervice and engineering) of the original component;

The part number (service and enpineering) of the modified component; - :
‘Whether the original unmodified component was withdrawn from production and.-'nr sale,
and if zo, when;

When the medified component was made available as a service component; and
* Whether the modified component can be interchanged with earlier production
' components. '

&




Alsu,prowdetheabmmformahunfurmymudlﬁuahmnmhmgethatrowtau awarauf .
which maybemcuzpommd into vehicle production within the next 120 days.

10. For each body and drive type, provide a ﬁm—budydmgrm of the curbside loads on the front
" suspension upper and lover ball joints. ' _
11, Pmmmetwnnfmhufthcfo]lawmg:
" & Exemplar quarter-gectioned samplea of éach design version of the suh_luut uomponmt
 (without lubricating grease);: .
b An exemplar sample (dlsassnnblad} of mch deslgu version of the subject cumpunant in
the gubject vehicles; :
‘Field returh samples of the alhjectcomponent ex]:.lbmngﬂmwbjmt failore mode; and:
d. Ay kits that have been released, ar developed, by Toyota for use in service repairs to the
subject compunantfaasemhl}' which relate, or may relate, to the al]eged defect in the -
suhjmt vehlcleﬂ : . _ .

12. Smrhenumhernfsubjactmmpmentsﬂnt%yntahmsnldﬂ:utmnybeusedmthnmb;ect
vehicles by component name, part numbet (both service end engineering/production), model
- and model year of the vehicle in which it is used and month/year of sale (including the cot-
off dateforsales, if applmablﬂ) Ex:lude sales assucmtcdwnhoomplcuonnfﬁm xubject
recall.

Fm&aﬁ'mnmompmmbm,muﬁdeﬁ:suppﬁu’smmmdwuepbm '
of contact (name, title, and telephone mumber} Also identify by make, model and mode] year,
any other vehicles of which Toyota is aware that contain the identical component, whether

i msta]ledmpruductmnDrmserwca,audmteﬂwapphcubledatuuufpruductmnnrsm'lu :

 age.
- 13, Furnish_TuyDta’ll assessment ofthe alleged defect in the subject vehicle, including:

The cansal or contributory factor(s);

Thafmlurem.achanm(s);

' The failure mode(s);

Thermktnmntm'vemclesafuythantpm -

‘What warnings, ﬂany,thenpmfmdth:ntherpmunsbmhmmdeandaulmduﬁw
whwlewnuldhweﬂmtﬂ:eaﬂegeddefmtwaswcmmgurmhjwtuumpmmtm '
* . malfunctioning; '
£ Smﬂnmmmmspemﬁndend—phy,myuthsrmmphmmenupmﬁmhm and
* the design service life/mileage for the subject components; _

N

g. The rcports included with this inquiry; and
- b An explanation as to why all of MY 2004 Toyota Tundra a3 well as ail applicable MY
2005 Toyota Tundra vehicles were not included in-the subject recall,

- Thix letter is being sent to Toyota pursusnt to 49 U.S.C. § 30166, which authorizes NHTSA to
* conduct any investigation thet may be necessary to enforce Chapter 301 of Title 49 and to

. request reports and the production of things. It constitutes & new request for information,
Toymasﬁaﬂumtomspondpromptlyandﬁ]lytoﬁmlettm*muldsubjectTuymamcml




. penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant to 49 -
UL8.C: § 30163. (Other remedies and sanctions are available as well.) Please note that :
. rnaximum civil penalties under 49 11.5.C. § 30165 have increased as & result of the recent .

enactment of the Transportation Recall Enhancement, Accountability, and Documentation
{TREAD) Act, Public Lew No. 106-414 (signed November I, 2000). Section 5(s) of the . -
TREAD Act, coiified at 49 U.S.C. § 30165¢b), provides for civil penalties of up to $5,000 per-
~ day, with a maximurn of $15 million for 2 related series of violations, for failing or refusing to
pecfortn at actfequired uader 49 U.S.C. § 30166. Thi inctudes failing to respond 1o ODI

'_ mﬁnnnﬂunreque-sta

If Toyota sannotrespundtu anyspamﬁc requmt nrs::bp-m-t(s} thﬂanf,plmestateﬂmreasnn
why it is unable to do s0. If on the basis of attarney-client, attorney work product, or other

- privilege, Toyota does not submit one or more requested docurnents or ivems of information in
response to this information request, Toyota must provide a privilege log identifying each
document or item withheld, and stating the date, subject or title, the name and position of the
person{s) from, and the person{s) tp whom it was sent, and the name and position of any other .
recipient (bo include all carbon copies or blind carbon copies), the nature of that information or -
. material, and the basis for the claim of privilege and why that privilege applies. '

“Toyota's Tesponse to thils letter, in duplicate, together with a copy of any confidentiality request, -

must be submitted to this office by May 31, 2006. Please refer to RQ06-005 in Toyota’s

response to this letter. If Toyota finds that it is waable to provide all of the information requested
within the time allotted, Toyota must request an extension from me at (202) 366-5207 no later
:thanﬁvebusmeasda}mbcfumﬂmmspnmuduudate. If Toyots is unable to provide all ofthe
information requested by the original deadline, it nust submit a partial responss by the original.
demﬂmmﬁwhamvermfonnanonTomthmhasavaﬂable,mmemnhubam

granted.

Ianymnclmmsﬂmtanynfthnmﬂ:rmordmummmpmudadmrﬁpmutoﬁns _
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected fiom disclosure pursuant to 18 U.8.C. § 1905, Toyota mnst submit
supporting information together with the materials-that are the subject of the confidentiality
request, in accordance with 49 CFR Part 512, as smended (69 Fed. Reg. 21409 et seq; April 21,

. 2004), to the Office of Chief Counsel (NCC-113), National Highway Traffic Safety

Admlmstmum,l'\'.nnmﬂlg 400 Seventh Street, S.W., Washington, D.C, 20590. Toyota is
required to submit two copies of the documents containing allegedly confidential information

_ (meptonlyone ¢opy of blueprints) and one copy of the documents from which information
r.:lmmad to be mnﬁdmbalhasb&mdeletnd. '




| If you have anytec]:nucalquﬁt:msmnmgthu tatter, plmsecallAndreaNucl ofmyslaff

at (202) 493-021(]

Vehicle Control Division
Offics of Defrots vestigarion

' Enclusural DneEDRDMhtthmCoﬂwuuanmntammgthruﬁlu

Enclosure 2, Four (4) Consumer Complaints etc,




