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Deaer Maddnx

IhslmermﬂsmplmentourpnorletterqudamdMaEhQ 2006, Inthat]uier we
.requesmdmﬁmmanunregardmgmmplmnmmcgnghmkehghtmmhmﬂﬁmnmsun
1998-2001 Volkswagen Beetlo and MY 1993-2002 Jeita with agtomatic transmission amd -
cruise-contral. This letter is to yequest information on 1998-2001 Volkswagen Bectle and

- MY 1999:2002 Jetta with mamisl trangmission and cruise control. These vehicles (both -

_ types, wﬂhautomaﬂcandmanmltmmm}wnrarwnﬂudby?ulkswugmufﬁmmm,
- Ing. to correct a brake hghtawitchdefmt{depmfhngonmudnl NH'I‘SArem]lnnmberDEV-
265 orﬂtﬁf-ogﬁ] : .

- -thawreomedcumphmmataﬂage&mhnhhglnmmhfaﬂeduﬂﬁr@mmme : -
" recall campaign. This letter references 6 compilaints for manmal {rangmission vehicles. - C
Electronic unpmn ufthesunumplamts hWebeenmmlﬁdtojmm'ofﬁca. '

lhlessnﬁmesﬁtadmthe%ﬂmfolhwmgdeﬁmﬁmapplyhthﬁemﬁumm
B ruquests: _ :

§nh|ﬂ:tv [1H a]lMYlQQE-ZﬂOI \fa]hwagmBeeﬂeandMYlmm .Tetta.
mﬁmmﬂtammmmmdmmnﬁulmmﬁamﬂﬁraalemlmnmﬂm

: UmmdStatea

: ;@Mﬂm&m bmkohaﬂmtch

. -M Valkﬂwagmqummca, Inc.alloﬁtspastmdprmutnfﬁcmand
.+ . employess, whether assigned to its principal officea or any of its field or other :

lncmmmcluﬁngaﬂofltudmamns,nuhmdmnas(whﬂmrnrmtmmrpm;md)md
- affilinted enterprises and all of their headquarters, regicnal, 2one and other offices and
S - their employees, and all agents, contractors; unnsultants,attmnﬁysandlawﬁrmsmd
PR "_otherpmmengageddqucﬂymmdnwﬂy(p.g., employec of a consultant) by or -

CRITKIF 1D |§

i i

" VEHIGLE SAFETY HOTLINE .




underthemnmlofVommgen{mcludmgallbusmsumts andpmunsprmcmsly: o
._refmredta},whnm{ﬂ- in or after January 1, 1996, were fvolved in any way with
.myofﬂ:efollnﬂmlgrelmdmmeaﬂesaddeﬁctmﬂmsuhjectvﬂhmlﬁ

: Damgn, engineering, nnn]yau modification or ;mduchnn (e.z quality cuntml),

. Testing, assessment ar: uvaluatlon, :

;. Consideration, of recognition of potential or nctual deﬁcts, mporhng, record-keepmg
and information nianagement, (¢.g., coraplaints, field reports, warranty mfumauun,

" part-sales), analyms, cladme, of lawsits; of

Comnmcanunm,ﬁummmtmrhdfurmnarapﬁsmtaum ﬂeets, dealers, orﬂﬂmr.
- ﬁddlmmMmc]udlngwnmhmmdmpenphwhohwem caq:mtytnubm
information from dealers. . - : _ _ _

' -. gﬂ défect: brake llgh.t smtch mn]ﬁmhnm (aﬂﬂ' reumvmg rucall Iemed}r
~ NHTSA recall rmmibers 03V-265-or 34“'«?-[]9!5} causing brake lights to'become
| _moperatwenrcuntmuuusﬂhnnmaummthmghmuwhmla mpa:ked.

“» Documgent: “Dnmmmt(s)":susedmthebm&destsmufthewmdmdshaﬂmm

- all-original written, printed, typed; recorded, or graphic metter whetsosver, however

.. produced or reproduced; of every kind, rature, and description, and all non-identical
copics of both sides theredf, inchiding, but not limited to, papers, letters, memorands,
comrespendence, comnmnications, electronic mail (¢-mail} messages (existing in hard

COPY and/orin electronic storzge), faxes, mailgrams, telegranis, cables, telex SR

o ‘messages, notes, annotations, working papers, drafis, mimrtes, records, andio and
- . video recordings, data, datsbases, oﬂaﬂmfonnaunnbm summaries, charts, tables,

' graphics, other visual displays, photographs, statements, interviews, opinions, reporty,

Lewspaper irticles, studies, analyses, evaluations, interpretations, contracts, .

agreements, jottings, agendas, bulletins, notices, announcements, instructions, -
-blngprints,- dmmnga, ar-hailts, changes, mannals, publications, work .schadulas,

g ]mmals, gtatistical data, des.k,poarmb]enndnmnputercalendam,appnmunmt bocks,

 diaries, travel réports, lists, tabulations, computer printouts, data processing program

: libmnes data processing mj_:lutu and outputs, microfilms, microfiches, statements for
services, rezolutions, financial statements, govermmental records, business records,

_ pe:sonnelrecmds wortk onders, pleadings, discovery in any form, affidavits, motions,
. Tesponses to discovery, alf transcripts, administrative filings and all mechsnical,
mag;uenc photographic and electronic records of recordings of any hnd, in¢luding
sy storage media associated with computers, including, but not timited to,

-~ . information on hard drives, floppy disks, backup tapes, snd zip drives, electronic = - _ _
cormunications, including but not limited to, the Internet and shall include any drafts . -

or tevisions pertaining to any of the foregoing, all other things similar to any of the
foregoing, however denominated by Volkswagen, any other data compilations from -~ -
whchmfonnaunncanheobtamud,translatedlfnmmnry,mmausablefmmandmy :
other dociuments. For purposes of this request, any document which contains any

. note, comment, addition, deletion, insertion, annotation, or otherwise comprises a
non-ldmncalcupynfanutherdocummtshaﬂbemmdnsasepmwdncummt '

" subject to production. In all cases where original andauynon—ldmma]mpmumnut _
nvmlahlc, “dnm:ment(s}“n]somnw nnyidmnnnl r:upm-a ofﬂ1e origmala.udlllnnn- e




- identical copies thereof. - Any document, record, graph, chart, film or photograph

_ originally prodiced in’color must be provided in color. Furnish all documents - Lo

- whether verified by Volkswagen or not. If a document is not in the English language,
pmudebmhtheongmalducmn:ntandanEnglwhmﬂanmufﬂ:edomnnmt. o

| e mﬂm Tntheextmtthattheymusedmthwemﬁnmﬁonreqmm,the
P . terms “claim,” “conswmer complaint,” “dealer field report,” “field report,” “fire,”
v . “fleet,” “good will,” “make,” “model,” “mudelymur ‘ﬁ:muue, “property damage,”
. : _ “property damage claim,” “rollover,” “type,” “wartanty,” “warranty adjustment,” and
-“Warrantycfmm,"whemarusudmmgularnrmpluralfmm,hawﬂmmmmmng _
: '.nsfotmdm4QCFR5'?94 : _ T

T T

Inmﬂerformyst::fftneyalumﬂ:ﬂa]lngeddef&ct,mrMnmfonnahnnlsreqmred. Pursuantto’

- 49 U.8.C. §3ﬂ166,pleasepr0ﬂd=nmnheredrmnmmmﬂmfoﬂnwmgmfarmaummum .
Insofar a3 Volkswagen has previousty provided a document to ODE, Volkswagen may produce it
again or identlfy the document, the document submission to QDI in which it was includedand -
the precise location in that submission where the document is located. When documents are
produced, the documents shall be produced in sh identified, organized manner that cofresponds
with the organization of this information request letter (including all individual requests and

subparts). Whmdocmnenmmprndumdmdﬂmdmmmmuldmhsmdmgﬂmbnself--
lanatory the production. ofducmnlltsshallbempplammmdmdawumpamadby

RS P

.Pleme rq:eatﬂle apphcable requestverhnumahnve each response. Aﬂu-vuﬂtswm 8
raspomatnaachmquﬁt, 1danhﬁfﬁtsmmeufl1mmfonnaﬁmandmdmateﬁml&stdﬂtethe

- State, bjr'mﬂdelmdmode] ymr,thenumhm'ofmbjmwhnlesVa[kswagmhasmmuﬁcmmd
: fursalcurlmnmtheﬂmwdﬂtatﬂ Separﬂtal}r,foreaﬂhsubjmthEGlnmmufacﬂuedmdamby
_ Yn]kswagan,smtethefu]lﬂmng: ,

Vehicle ldenhﬁmnn number {VIN},

-Make;

Mnd_a], :

Model Year;

Date of menufacture; - '

Date warranty coverage commenced; and
. The State in the TJnited Smtuﬁ where ﬂlﬁ‘l"ﬂhlﬁ]&“ﬂ originally sold or ]eased(nr delwerﬁ
for sale or laase) . _

T k@ P—'F"_cr"r

S va:deﬂmtablemhtﬁcmsuﬂﬂcmszmﬂ mammpahhleﬁ:u'mat.muﬂed
S ‘PRDDUC!TIUN DATA™ = - .

20 Stmaa the numht:r of each of the ful]owmg, received by ‘.fulknwagen, or of which Vulksmgm is
' ptherwise aware, which relate to, or may relate to, the alleged defct in the s'nhjectvehmles -

..a. Consumner mmplamta, mcludmg those from fleet upmtnrs,
b Fleld r&purts, mi:ludmg dealer ﬁclﬂ ﬁ':ports




e Repnm mvulmgamsh mjury,urfa:tallty,basedonclaunsapmstthamanufactumr '
mvoIvmg a denth or injury, hotices received by the manufacturer alleging o proving that a
.. death or injury was caused by a possible defect in 2 subject wlm:le, pmpcrt}r damage
' claims, mnmnnermmplamts,nrﬁeldreports :
- d. Property dsmage claims; arid ' ' .-
e -partynrhmnuunpmobedmgs%mVﬂkswaganmwwasapmmﬂwarhu&m o
A Lawmuts,bnthpendmgandclmud,mwhch\fnﬂmwagmlsorwasudsfmdantor

) Fors'uhparts“a”thmugh“f"statethetntalnumhernfmhmm(e.g Mummmplmts, :

. field reports, ete.) separately. Multiple incidents involving the same vehicle are to be
counted separatély. Multiple reports of the same incident are also to be cownted separately
~ (i.e., 8 consumer carnplaint and a field report involving the same incident in which & crash .-
ncmnmdmtobamumadasacrashrepomaﬂeldwpudmdamnsumm'mmplnmtl a

.'Inaddmun forﬂmns“c"thmugh“f’pmdeammydmpﬂnnofﬂmaﬂegedpmhlm
and causal and contributing factors and Volkswagen’s msmﬂltﬂfﬂlepl‘ublﬂm, with a
sumrnary of the significant undeilying facts and svidence, For items “¢” and “f identify the
.parties to the action, as well ag the caption, court, docket number, mddatcunwhchﬂle
oqmp]mntorntherdocumentmnahngﬂ:emﬂmwaaﬂlud. :

3 Separately, for cach jtem {Gomplaint, report, claim, nnh{::, or matter) within the smpe: ofyuur
Tespanse 1o Request No. 2, state the following information;
a . Vo]]uwge.n s file number or other identifier used '
h 'Ihnuatagnrynfthe item, as:dmnﬁcdmllequﬁtﬂo 2 (i. e.,mmnerunmplmm;ﬁelﬂ
- deport, ete.),
Vehicle owner ot fleet name {and fleet contact parson), ad&frms, and tnlephunn numbar
Vehicle's VIN; _ _
'.\fdllclu’smake,mudelandmodalym .
Vehicle’s mlmgexthmﬂuf mmdent;
-chm'tor clmmdaﬁa :
Whether a crash is alleged;
Whethiar property damage is al]cged
" Number of allegéd injuaries, if any; and - .
Numher uf alleged fatalitics, if an}.r

Pmndc thig mfcrmatmn in Mcronuﬂ Access ?J[Iﬂﬂ or & mmpatﬂ:rla 1&'-:311:15&,r enuﬂad
‘REQUEET N'LIMBER TWO DﬁTﬁ " '

' r"!*‘-.'-."r'P‘qn X pp

4, Pmdueeﬂnpmufa]ldncmnentsralamdtumhltemmthmthesmpeofkequestﬂu.2.
* Organize the documents separately by category (i.e., consumer corplaints, ﬁddrcpomb etc.)
- anddescribememahud\fn]kswagenusedfururgmmgtheducumm




~ callectively, that have been paid By Volkswagen to date that relate to, of may rélate to, the
" dlleged defect in the subject vehicles: warranty claims; extended warranty claims; claims for
good will services that were pruwdetl field, zone, or éimilar adjustments and reimbursements;
and wxmnt_v claims or repairs made in- accordance with & prnr.:ﬂdure gpecified in a techmical :
servioe bullaﬁn ar. mmmer satmfm:uon campmgn. _

Separm]y, for each Sl.l.ch claim statetha fnﬂmrmg mfurmaum.

Volkswagen’ sclmm numhe.r L '
Vehicle ownier or fleet namc (and ﬂuet mntact persun} sod helq:hom: mm:lbsr
VIN; - .
" Repair datf:, E

" Vehicle mileage at time of repmr

Repairing dealst’s or facility’s nm:,tcl:phonemlmba, mtyandstateorZIPmdn
Wheﬁnﬂ:nmﬂa]lr:mnd}rpmoedummpmwuuslypﬁrfom;d, :
. Whether the brake lamp switch was replaced;

Labor operation number (associsted with mnedy},

-Problem codé (assoviated with reriedy);

Replacement part number(s) and desmptmn(s)

Cariceen stated by custorner; and

Comnm:t, if any, bydaalm"wchmman m]dnngm claim mdfurrapqlr

5
. 5 State bymo:ialand-delyearamm:umtfbrallofthefnﬂawmgmtegmesnfclmms,
;

BoFTrERmeAn o P

Pmndﬂ thla mﬁ:rmahm i Mmmsnft Aams Zﬂﬂﬂ ora mmpatlhlc :Eurma;t, mhﬂud
“WARRMﬂ'Y DATA” . o

B .Desmhémdﬁmlﬂlemhmmusedby?nlkxmgmmldmhﬁrﬂm nla:msmﬂmﬁedm '
' response to Request No. 5, mchﬂmgthelaboropermms,problemmdes,partnumbnkaﬂmy
#. 7 other pertineut parameters used. Provide a list of all lsbor operations, labor opesation
g . descriptions, problem ¢odes, and problem code desoriptions applicable to the alleged defect in
S0 - the subject vehicles. State, bymakeandmudel;mr the terms of the new vehicle' -
- coverage offered by Volkswagen on this subject veliicles (i.¢., the number afmunﬂmandmﬂuage' -
. for which coverage is pravided and the vehicle systems that are-covered). Describe anyexténded
.. - warranty coverage option(s) that Volkswagen offered for the subject vehicles and state by option, -
.mnde] andnu:-del}reu MMuufvmclﬁﬂaatmmwredunduc&uhsuuhmded .
: Walranty. o '

7. Pmdncﬂf:-ﬂpmsnfa]l smcc,wamty,andnﬁm'docummmthatm]atutu orma}'relatcto,ﬂm

. alleged defect ini the suhject vehicles, that Volkswagen has issued to.any dealers, regional ox -,

. zone offices, field offices, fléet purchasers, or other entities. - This includes, but is not limited to, -
. bulleting, advisories, inforrmational documents, training dosuments, or other documents or _
-cmmmcnhons,mﬂﬂhaemepﬁunufstandmﬂshopmmua]s. Alunmulm:leﬂ:elatestdmftmpy. :
“of any m:rmnmmatmn that Vﬂlkswﬂgunlsplannmgm issue mthmthenextlzn days. .

_Thmleﬁerlsbcmgsmttn\?u]kawagmpmmmmeSC §3ﬂ16ﬁ whmhauthmzesNHTSA -
- . Yo conduct any investigation that may be necessary to enfiree Chaptar 301 of Title 49 and 10 -
'requestmpumandm:pmdmuonufﬂmgs Itcnnstlmteaanewmquastfurmfmmanan :




Vo]]cswagen g faﬂumtomspondpmm;:ﬁy mdﬁﬂlytuthls lethermuld suhjectankswagento .
civil penalties pursuant to 49 U.S*C. § 30165 or lead to an action for injunctive relief pursuant to -
49 U.8.C.-§ 30163, (Other remedies and sanctions are aveilable as well.) Plense note that :
maximumi civil penalties arider 49 U.S.C. § 30165 have increased as a result of the recent

' emaétment of the Transportation Recall Enhancement, Accountebility, and Documentation

'(TREAD) Act, Public Law No. 106-414 (signed November 1, 2000). Section 5(a) of the
.TREAD Act, cadified at 49 1L8.C. § 30165(b), provides for civil penalties of up to $5, 000 per
day, with a maximum of $16,050 ﬂﬂﬂfnrarelatedsenmufwn]ahm,forfmlmgmmﬁmmgtﬂ
peorform an act required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 69 Fed.
Reg. 57864 (Sept. 28, 2004); This m.;:ludeﬁ fuiling to mnp-und o ODI mfunnauunmqum -

' lf‘fulkswagen cmnutr&spundtumy spemﬁc mquest ar subpart(s}tharaa;ﬂ plaasa state‘lhe
© reason why it i8 vmable to do_so. If on the basis of attomey-client, attorney work prodect, or

-other privilege, Volkswagei does not submit one or more requested documents or jtems of

' information in response to ‘this information request, Volkswagen must provide a privilege log
"__'1danuf3rmgeachdncumentur:mmmﬂmh=1d,andstaungﬂudate subject or title, the name and =~
: vposition of the person(s) from, and the. persan{s) to whom it-was sent, and the name and position

. of any other recipiént (to include all carbon copiés or blitid carbon copies), thie nature of that

mfonnauonormatcnnl, andthr:bamsfurtheclwnofpnwlegﬂmdwhyﬂmtpnvﬂegeapphm.

-"’H"olkswugm srespnnsetnﬂus]ettﬂ mduphcate, tuythnrwﬂ:’hampyof any confidentiality
~ request, must be submitted to this office by July 7, 2006. Please refer to RQO6-004 in :
-'Volkswagen’s response to this letter: vanlkswagenﬁndsthatltmunableto;mmdeallofﬂ:e
information requested within the time allotted, Volkswagen rmust request an éxtension from me

| -'at{ilIZ}BEﬁ-SZIEm]atwﬂlanﬁvehusmﬂusdaysbnﬂmatherﬁponﬂeduedate If Volkswagen

. is unable to provide:all of the information requested by the original desdline, it must snbmit a
© parvial rasponsebyﬂleungmaldeadlummthwhmwrmfwmamvmaﬂmgenmm

"-:avmlahle,ﬂmlfﬂn ﬂtenmnnhasbaengﬁnted. S

: .-IfVolkswagcn clsims that any of the: mformnton urdocmnentspmwdnd in respomnm this

" information request constitute confidential commercial material within the meaning of 5 U.8.C.

. § 552(6)}(4), or are protected from disclosure pursuant fo 18 U.5.C. § 1905, Yolkswagen must
- submit supporting information together with the materials that arc the subject of the -
* confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
. seq; April 21, 2004), to the Office of Chief Counse] (NCC-113), National Highway Traffic
* Safety Administration, Room 5219, 400 Seventh Street, 3.W., Washington, D.C. 20590, .
: ankswagenmrequimdm submit two copies of the dncmentsoommnmgalleged]y confidential
. information (except only one copy.of blusprints) and one copy of the documents from which .~
information claimed to be confidential has been deleted.
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If }'EH.I have any mchmcal quuslmns annt:ermng ﬂ:us matter, please call: Mark Swanson Of m]r staff

at (zoz) 366-7020.

. Sincerely, "

'Ihomas Z. Goopcr '
. Vehicle Integrity Division
Office of Defects’ Invustlgatmn

- VOQ: (10153182, 10145780, 10145745, mizsz_ar. 1u’14zm._ 1D152784)




